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Pinellas County

Purchase Authorization - Goods and Services Purchase Agreement

THIS PURCHASE AUTHORIZATION — GOODS AND SERVICES PURCHASE AGREEMENT (“Agreement”) is
made asofthis___ dayof ___ , 20__ {"Effective Date” which is the same date as the last party
to execute this Agreement), by and between Pinellas County, a political subdivision of the State of Florida
("County”), and SHI International Corp, {“Contractor”) (individually, “Party,” collectively, “Parties”).

WITNESSETH:

WHEREAS, the County is authorized to purchase goods based on pricing received by other
governmental competitive solicitation processes which are made available to local public procurement
units; and

WHEREAS, the County has elected to utilize resulting pricing of the Omnia Partners cooperative
procurement or solicitation issued by City of Mesa, AZ Contract 2018011-02 Titled: Information
Technology Solutions & Services (“Bid”) for contract 21-0201-PB Information Technology Solutions and
Services ; and

WHEREAS, Contractor represents that it has the ability to provide the goods and services as set
forth in this Agreement.

NOW, THEREFORE, in consideration of the above recitals, the mutual covenants, agreements,
terms and conditions herein, and other good and valuable consideration, the receipt and sufficiency of
which is hereby mutually acknowledged, the Parties agree as follows:

1. Definitions.

a. “Agreement” means this Agreement, including all Exhibits, which are expressly
incorporated herein by reference, and any amendments thereto.

b. “County Confidential Information” means any County information deemed confidential
and/or exempt from Section 119.07, Florida Statutes, and Section 24(a), Article 1 of the
Florida Constitution, or other applicable law, including, but not limited to, data or
information referenced in this agreement, and any other information designated in
writing by the County as County Confidential Information.
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“Contractor Confidential Information” means any Contractor information that is
designated as confidential and/or exempt by Florida’s public records law, including
information that constitutes a trade secret pursuant to Chapter 688, Florida Statutes, and
is designated in this Agreement or in writing as a trade secret by Contractor {unless
otherwise determined to be a public record by applicable Florida law). Notwithstanding
the foregoing, Contractor Confidential Information does not include information that: (i)
becomes public other than as a result of a disclosure by the County in breach of the
Agreement; (ii) becomes available to the County on a non-confidential basis from a source
other than Contractor, which is not prohibited from disclosing such information by
obligation to Contractor; (iii) is known by the County prior to its receipt from Contractor
without any obligation or confidentiality with respect thereto; or {iv) is developed by the
County independently of any disclosures made by Contractor.

“Contractor Personnel” means all employees of Contractor, and all employees of
subcontractors of Contractor, including, but not limited to temporary and/or leased
employees, who are providing the Services at any time during the project term.

“Services” means the work, duties and obligations to be carried out and performed safely
by Contractor under this Agreement, as described throughout this Agreement and as
specifically described in Exhibit A {“Goods and Services Price Schedule ”) attached hereto
and incorporated herein by reference. As used in this Agreement, Services shall include
any component task, subtask, service, or function inherent, necessary, or a customary
part of the Services, but not specifically described in this Agreement, and shall include the
provision of all standard day-to-day administrative, overhead, and internal expenses,
including costs of bonds and insurance as required herein, labor, materials, equipment,
safety equipment, products, office supplies, consumables, tools, postage, computer
hardware/software, telephone charges, copier usage, fax charges, travel, lodging, and per
diem and all other costs required to perform Services except as otherwise specifically
provided in this Agreement.

2. The execution of this Agreement is unqualified, unconditional, and subject to and expressly
limited by the Terms and Conditions hereon. County and the Contractor are not bound by
additional provisions or provisions at variance herewith that may appear in the Contractor's
quotation, acknowledgement in force, or any other communication from Contractor to or from
County unless such provision is expressly set forth herein.
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3. SERVICES

Services. The County retains Contractor, and Contractor agrees to provide the Services.
All Services shall be performed to the satisfaction of the County, and shall be subject to
the provisions and terms contained herein and the Exhibits attached hereto.

Services Requiring Prior Approval. Contractor shall not commence work on any Services
requiring prior written authorization in the Statement of Work without approval from the
Contract Manager.

Additional Services. From the Effective Date and for the duration of the project, the
County may elect to have Contractor perform Services that are not specifically described
in the Statement of Work attached hereto but are related to the Services (“Additional
Services”), in which event Contractor shall perform such Additional Services for the
compensation specified in the Statement of Work attached hereto. Contractor shall
commence performing the applicable Additional Services promptly upon receipt of
written approval as provided herein.

De-scoping of Services. The County reserves the right, in its sole discretion, to de-scope
Services upon written notification to the Contractor by the County. Upon issuance and
receipt of the notification, the Contractor and the County shall enter into a written
amendment reducing the appropriate Services Fee for the impacted Services by a sum
equal to the amount associated with the de-scoped Services as defined in the payment
schedule in this Agreement, if applicable, or as determined by mutual written consent of
both Parties based upon the scope of work performed prior to issuance of notification.

Independent Contractor Status and Compliance with the Immigration Reform and
Control Act. Contractor is and shall remain an independent contractor and is neither
agent, employee, partner, nor joint venturer of County. Contractor acknowledges that it
is responsible for complying with the provisions of the Immigration Reform and Control
Act of 1986 located at 8 U.S.C. 1324, et seq, and regulations relating thereto, as either
may be amended from time to time. Failure to comply with the above provisions shall be
considered a material breach of the Agreement.

Non-Exclusive Services. This is a non-exclusive Agreement. During the term of this
Agreement, and any extensions thereof, the County reserves the right to contract for
another provider for similar services as it determines necessary in its sole discretion.

Project Monitoring. During the term of the Agreement, Contractor shall cooperate with
the County, either directly or through its representatives, in monitoring Contractor’s
progress and performance of this Agreement.

4, ASSIGNMENT/SUBCONTRACTING - The Contractor must provide the Goods and Services required
by this Agreement. No assignment or subcontracting is allowed without prior written consent of
the County. In the event of a corporate acquisition and/or merger, the Contractor must provide
written notice to the County, within (30) business days of Contractor's notice of such action or
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upon the occurrence of said action, whichever occurs first. In that event, the County may
terminate this Agreement in those instances in which a corporate acquisition and/or merger
represents a conflict of interest or contrary to any local, state or federal laws.

5. TERM OF AGREEMENT

a. Initial Term. The term of this Agreement shall commence on the Effective Date;
and shall remain in full force through February 28,2023 or until termination of the
Agreement, whichever occurs first.

b. Term Extension. The Parties may extend the term of this Agreement in conjunction
with any extensions made to Omnia Partners procurement issued by City of Mesa,
AZ for Contract 2018011-02, pursuant to the same terms, conditions, and pricing set
forth in the Agreement by mutually executing an amendment to this Agreement, as
provided herein.

6. ORDERS- Within the term of this Agreement, County may place one or more orders for goods and
services at the prices listed on the Price Schedule which is attached hereto as Exhibit A and which
is incorporated by reference hereto.

7. DELIVERY/CLAIMS - Prices on the Schedule of Prices are F.O.B. Destination, FREIGHT INCLUDED
and unloaded to location(s) within Pinellas County. Actual delivery address(es) will be identified
at time of order. Contractor will be responsible for making any and all claims against carriers for
missing or damaged items.

8. COMPENSATION AND METHOD OF PAYMENT

a. Goods and Services Fee. As total compensation for the Goods/Services, the County shall
pay the Contractor the sums as provided in this Section 8 ("Goods/Services Fee”),
pursuant to the terms and conditions as provided in this Agreement. It is acknowledged
and agreed by Contractor that this compensation constitutes a limitation upon County's
obligation to compensate Contractor for such Goods/Services required by this
Agreement, but does not constitute a limitation upon Contractor's obligation to perform
all of the Services required by this Agreement. In no event will the Goods/Services Fee
paid exceed the not-to-exceed sums set out in subsections 8.B., unless the Parties agree
to increase this sum by written amendment as authorized in Section 38 of the Agreement.

b. The County agrees to pay the Contractor the not-to-exceed sum of $950,000.00, for
Services completed and accepted as provided in Section 10 herein if applicable, payable
at the rates set out in Exhibit A attached hereto, upon submittal of an invoice as required
herein.

c. Taxes. Contractor acknowledges that the County is not subject to any state or federal
sales, use, transportation and certain excise taxes.
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9.

10.

11.

12,

13.

PAYMENTS AND INVOICING Contractor shall submit invoices for payments due as provided herein
and authorized reimbursable expenses incurred with such documentation as required by County.
Invoices shall be submitted to: the designated person as set out in Section 23 herein;

For time and materials Services, all Contractor Personnel shall maintain logs of time worked, and
each invoice shall state the date and number of hours worked for Services authorized to be billed
on a time and materials basis. All payments shall he made in accordance with the requirements
of Section 218.70 et seq., Florida Statutes, “The Local Government Prompt Payment Act.” The
County may dispute any payments invoiced by Contractor in accordance with the County’s Invoice
Payments Dispute Resolution Process established in accordance with Section 218.76, Florida
Statutes, and any such disputes shall be resolved in accordance with the County’s Dispute
Resolution Process.

ACCEPTANCE OF GOODS AND SERVICES - For all Services deliverables that require County
acceptance as provided in the Statement of Work, the County, through the Contract Manager or
designee, will have ten {10) calendar days to review the deliverable(s) after receipt or completion
of same by Contractor, and either accept or reject the deliverable(s) by written notice to SHI
International Corp. If a deliverable is rejected, the written notice from the County will specify any
required changes, deficiencies, and/or additions necessary. Contractor shall then have seven {7)
calendar days to revise the deliverable(s) to resubmit and/or complete the deliverable(s) for
review and approval by the County, who will then have seven {7) calendar days to review and
approve, or reject the deliverable(s); provided however, that Contractor shall not be responsible
for any delays in the overall project schedule that result from the County’s failure to timely
approve or reject deliverable(s) as provided herein. Upon final acceptance of the deliverable(s),
the County will accept the deliverable(s) in writing

DISCOUNTS - Delay in receiving an invoice, invoicing for materials shipped ahead of specified
schedule, or invoices rendered with errors or omissions will be considered just cause for County
to withhold payment without losing discount privileges. Discount privilege will apply from date of
scheduled delivery, the date or receipt of goods, or the date of approved invoice, whichever is
later.

NAME CHANGES - The Contractor is responsible for immediately notifying the County of any
company name change, which would cause invoicing to change from the name used at the time
of the original Agreement.

COMPLIANCE WITH APPLICABLE LAWS - Contractor shall comply with all applicable federal, state,
county and local laws, ordinances, rules and regulations in the performance of its obligations
under this Agreement, including the procurement of permits and certificates where required, and
including but not limited to laws related to Workers Compensation, Americans with Disabilities
Act (ADA), Section 504 of the Rehabilitation Act of 1973, Minority Business Enterprise (MBE),
occupational safety and health and the environment, equal employment opportunity, privacy of
medical records and information, as applicable. Failure to comply with any of the above provisions
shall be considered a material breach of the Agreement
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14,

15,

16.

17.

18.

19,

APPLICABLE LAW AND VENUE - This Agreement and any and all purchases made hereunder shall
be governed by and construed in accordance with the laws of the State of Florida {without regard
to principles of conflicts of laws). The Parties agree that all actions or proceedings arising in
connection with this Agreement shall be tried and litigated exclusively in the state or federal {if
permitted by law and a Party elects to file an action in federal court) courts located in or for
Pinellas County, Florida. This choice of venue is intended by the Parties to be mandatory and not
permissive in nature, and to preclude the possibility of litigation between the Parties with respect
to, or arising out of, this Agreement in any jurisdiction other than that specified in this section.
Each Party waives any right it may have to assert the doctrine of forum non conveniens or similar
doctrine or to object to venue with respect to any proceeding brought in accordance with this
section.

PUBLIC ENTITIES CRIMES - Contractor is directed to the Florida Public Entities Crime Act, Section
287.133, Florida Statutes, as well as Florida Statute 287.135 regarding Scrutinized Companies, and
represents to County that Contractor is qualified to transact business with public entities in
Florida, and to enter into and fully perform this Agreement subject to the provisions state therein.
Failure to comply with any of the above provisions shall be considered a material breach of the
Agreement.

WAIVER - No waiver by either Party of any breach or violation of any covenant, term, condition,
or provision of this Agreement or of the provisions of any ordinance or law, shall be construed to
waive any other term, covenant, condition, provisions, ordinance or law, or of any subsequent
breach or violation of the same.

DUE AUTHORITY - Each Party to this Agreement represents and warrants that: (i) it has the full
right and authority and has obtained all necessary approvals to enter into this Agreement; (ii)
each person executing this Agreement on behalf of the Party is authorized to do so; {iii) this
Agreement constitutes a valid and legally binding obligation of the Party, enforceable in
accordance with its terms.

NO THIRD PARTY BENEFICIARY - The Parties hereto acknowledge and agree that there are no third
party beneficiaries to this Agreement. Persons or entities not a party to this Agreement may not
claim any benefit from this Agreement or as third party beneficiaries hereto.

COUNTY’S FUNDING- The Agreement is not a general obligation of the County. It is understood
that neither this Agreement nor any representation by any County employee or officer creates
any obligation to appropriate or make monies available for the purpose of the Agreement beyond
the fiscal year in which this Agreement is executed. No liability shall be incurred by the County,
or any department, beyond the monies budgeted and available for this purpose. If funds are not
appropriated by the County for any or all of this Agreement, the County shall not be obligated to
pay any sums provided pursuant to this Agreement beyond the portion for which funds are
appropriated. The County agrees to promptly notify Contractor in writing of such failure of
appropriation, and upon receipt of such notice, this Agreement, and all rights and obligations
contained herein, shall terminate without liability or penalty to the County.
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20. CONFIDENTIAL INFORMATION AND PUBLIC RECORD
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County Confidential Information. Contractor shall not disclose to any third party County
Confidential Information that Contractor, through its Contractor Personnel, has access to
or has received from the County pursuant to its performance of Services pursuant to the
Agreement, unless approved in writing by the County Contract Manager. All such County
Confidential Information will be held in trust and confidence from the date of disclosure
by the County, and discussions involving such County Confidential Information shall be
limited to Contractor Personnel as is necessary to complete the Services.

Contractor Confidential Information. All Contractor Confidential Information received
by the County from Contractor will be held in trust and confidence from the date of
disclosure by Contractor and discussions involving such Contractor Confidential
Information shall be limited to the members of the County’s staff and the County’s
subcontractors who require such information in the performance of this Agreement. The
County acknowledges and agrees to respect the copyrights, registrations, trade secrets
and other proprietary rights of Contractor in the Contractor Confidential Information
during and after the term of the Agreement and shall at all times maintain the
confidentiality of the Contractor Confidential Information provided to the County, subject
to federal law and the laws of the State of Florida related to public records disclosure.
Contractor shall be solely responsible for taking any and all action it deems necessary to
protect its Contractor Confidential Information except as provided herein. Contractor
acknowledges that the County is subject to public records legislation, including but not
limited to Chapter 119, Florida Statutes, and the Florida Rules of Judicial Administration,
and that any of the County’s obligations under this Section may be superseded by its
obligations under any requirements of said laws.

Public Records. Contractor acknowledges that information and data it manages as part
of the services may be public records in accordance with Chapter 119, Florida Statutes
and Pinellas County public records policies. Contractor agrees that prior to providing
services it will implement policies and procedures to maintain, produce, secure, and
retain public records in accordance with applicable laws, regulations, and County policies,
including but not limited to the Section 119.0701, Florida Statutes. Notwithstanding any
other provision of this Agreement relating to compensation, the Contractor agrees to
charge the County, and/or any third parties requesting public records only such fees
allowed by Section 119.07, Florida Statutes, and County policy for locating and producing
public records during the term of this Agreement.

If the Contractor has questions regarding the application of Chapter 119, Florida
Statutes, to the Contractor’s duty to provide public records relating to this
contract, contact the Pinellas County Board of County Commissioners,
Purchasing and Risk Management Department, Operations Manager custodian
of public records at 727-464-3311, purchase@pinellascounty.org, Pinellas
County Government, Purchasing and Risk Management Department, Operations
Manager, 400 S. Ft. Harrison Ave, 6" Floor, Clearwater, FL 33756.
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21, LIABILITY AND INSURANCE
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INSURANCE- Contractor shall comply with the insurance requirements set out in Exhibit
B, attached hereto and incorporated herein by reference

LIABILITY - Neither the County nor Contractor shall make any express or implied
agreements, guaranties or representations, or incur any debt, in the name of or on behalf
of the other Party. Neither the County nor Contractor shall be obligated by or have any
liability under any agreements or representations made by the other that are not
expressly authorized hereunder. The County shall have no liability or obligation for any
damages to any person or property directly or indirectly arising out of the operation by
Contractor of its business, whether caused by Contractor’s negligence or willful action or
failure to act

CONTRACTOR’S TAXES - The County will have no liability for any sales, service, value
added, use, excise, gross receipts, property, workers’ compensation, unemployment
compensation, withholding or other taxes, whether levied upon Contractor or
Contractor’s assets, or upon the County in connection with Services performed or
business conducted by Contractor. Payment of all such taxes and liabilities shall be the
responsibility of Contractor

INDEMNIFICATION- Contractor agrees to indemnify, pay the cost of defense, including
attorney’s fees, and hold harmless the County, its officers, employees and agents from all
damages, suits, actions or claims, including reasonable attorney’s fees incurred by the
County, of any character brought on account of any injuries or damages received or
sustained by any person, persons, or property, or in any way relating to or arising from
the Agreement; or on account of any act or omission, neglect or misconduct of
Contractor; or by, or on account of, any claim or amounts recovered under the Workers’
Compensation Law; or of any other laws, regulations, ordinance, order or decree; or
arising from or by reason of any actual or claimed trademark, patent or copyright
infringement or litigation based thereon; or for any violation of requirements of the
Americans with Disabilities Act of 1990, as may be amended, and all rules and regulations
issued pursuant thereto {collectively the “ADA”) except when such injury, damage, or
violation was caused by the sole negligence of the County.
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22, PERSONNEL
a. E-VERIFY
The Contractor and Subcontractor must register with and use the E-verify system in
accordance with Florida Statute 448.095. The County will verify the work authorization of
the Contractor and Subcontractor. A Contractor and Subcontractor may not enterinto a
contract with the County unless each party registers with and uses the E-verify system.

If a Contractor enters a contract with a Subcontractor, the Subcontractor must provide the
Contractor with an affidavit stating that the Subcontractor does not employ, contract with,
or subcontract with unauthorized aliens. The Contractor must maintain a copy of the
affidavit for the duration of the contract.

If the County, Contractor, or Subcontract has a good faith belief that a person or entity with
which it is contracting has knowingly violated Florida Statute 448.09(1) shall immediately
terminate the contract with the person or entity.

If the County has a good faith belief that a Subcontractor knowingly violated this provision,
but the Contractor otherwise complied with this provision, the County will notify the
Contractor and order that the Contractor immediately terminate the contract with the
Subcontractor.

A contract terminated under the provisions of this section is not a breach of contract and
may not considered such. Any contract termination under the provisions of this section may
be challenged to Section 448.095(2)(d), Florida Statute. Contractor acknowledges upon
termination of this agreement by the County for violation of this section by Contractor,
Contractor may not be awarded a public contract for at least one {1) year. Contractor
acknowledges that Contractor is liable for any additional costs incurred by the County as a
result of termination of any contract for a violation of this section.

Contractor or Subcontractor shall insert in any subcontracts the clauses set forth in this
section, requiring the subcontracts to include these clauses in any lower tier subcontracts.
Contractor shall be responsible for compliance by any Subcontractor or Lower Tier
Subcontractor with the clause set for in this section.

b. QUALIFIED PERSONNEL -Contractor agrees that each person performing Services in connection
with this Agreement shall have the qualifications and shall fulfill the requirements set forth in this
Agreement.
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23,

NOTICES:

All notices, authorizations, and requests in connection with this Agreement shall be deemed given on the day
they are: (1) deposited in the U.S. mail, postage prepaid, certified or registered, return receipt requested; or (2)
sent by air express courier (e.g., Federal Express, Airborne, etc.), charges prepaid, return receipt requested; or
(iii) sent via email and addressed as set forth below, which designated person(s) may be amended by either
Party by giving written notice to the other Party:

24,

25.

26.

27.

For County: For Contractor:
SHI INTERNATIONAL CORP.

Attn: Mary Buccigrossi Attention: Contracts Department
Business Technology Services 290 Davidson Avenue
Pinellas County Somerset, NJ 08873
315 Court Street Email: contracts@shi.com
Clearwater, FL 33756

with a copy to:

Purchasing Director

Pinellas County Purchasing Department
400 South Fort Harrison Avenue
Clearwater, FL 33756

INSPECTION — In County’s sole discretion, goods rejected due to inferior quality or workmanship
will be returned to Contractor at Contractor’s expense and are not to be replaced except upon
receipt of written instructions from County.

MATERIAL QUALITY - All goods and materials purchased and delivered pursuant to this Agreement
will be of first quality and not damaged and/or factory seconds. Any materials damaged or not in
first quality condition upon receipt must be exchanged within twenty-four (24) hours of notice to
the Contractor at no charge to County.

MATERIAL SAFETY DATA - In accordance with OSHA Hazardous Communications Standards, it is
the Contractor seller's duty to advise if a product is a toxic substance and to provide a Material
Safety Data Sheet at time of delivery.

NON-EXCLUSIVE AGREEMENT - Award of this Agreement imposes no obligation on the County to
utilize the Contractor for all goods of this type, which may develop during the agreement period.
This is not an exclusive agreement. County specifically reserves the right to concurrently contract
for similar goods if it deems such action to be in the County's best interest. In the case of multiple-
term agreements, this provision applies separately to each term.
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28.

29.

30.

31.

32.

PURCHASE ORDER NUMBER - Each order will contain the Purchase Order Number applicable to
this Agreement, and such Purchase Order Number must appear on all packing slips, invoices
and all correspondence relating to the Order. County will not be responsible for goods
delivered without a Purchase Order Number.

REMEDIES - County and Contractor will have all remedies afforded by applicable law.

RIGHT TO AUDIT - The Contractor must retain records relating to this agreement for a period of
at least three (3) years after final payment is made. All records must be kept in such a way as will
permit their inspection pursuant to Chapter 119, Florida Statutes. In addition, County reserves
the right to audit such records pursuant to Pinellas County Code, §2-187.

SEVERABILITY - If any section, subsection, sentence, clause, phrase, or portion of this Agreement
is for any reason held invalid or unconstitutional by any court of competent Jurisdiction, such
portion must be deemed separate, distinct, and independent provision, and such holding will not
affect the validity of the remaining portion thereof.

TERMINATION - County reserves the right to terminate this agreement, without cause by giving
thirty (30) days prior written notice to the Contractor of the intention to terminate or with cause
if at any time the Contractor fails to fulfill or abide by any of the terms or conditions specified.

Failure of the Contractor to comply with any of the provisions of this Agreement is considered a
material breach of Agreement and is cause for immediate termination of the Agreement at the
sole discretion of County.

In addition to all other legal remedies available to the County, the County reserves the right to
terminate and obtain from another source any services which have not been provided within the
period of time stated in the proposal, or if no such time is stated, within a reasonable period of
time from the date of request, as determined by the County.
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33.

34,

35,

36.

37.

38.

CONFLICT OF INTEREST

a. The Contractor represents that it presently has no interest and shall acquire no interest,
either direct or indirect, which would conflict in any manner with the performance of the
Services required hereunder, and that no person having any such interest shall be
employed by Contractor during the agreement term and any extensions

b. The Contractor shall promptly notify the County in writing of any business association,
interest, or other circumstance which constitutes a conflict of interest as provided herein.
If the Contractor is in doubt as to whether a prospective business association, interest, or
other circumstance constitutes a conflict of interest, the Contract may identify the
prospective business association, interest or circumstance, the nature of work that the
Contractor may undertake and request an opinion as to whether the business association,
interest or circumstance constitutes a conflict of interest if entered into by the Contractor.
The County agrees to notify the Contractor of its opinion within {10) calendar days of
receipt of notification by the Contractor, which shall be binding on the Contractor.

RIGHT TO OWNERSHIP - All work created, originated and/or prepared by Contractor in
performing Services pursuant to the Agreement, and other documentation or improvements
related thereto, to the extent that such work, products, documentation, materials or information
are described in or required by the Services {collectively, the "Work Product”) shall be County’s
property when completed and accepted, if acceptance is required in this Agreement, and the
County has made payment of the sums due therefore. The ideas, concepts, know-how or
techniques developed during the course of this Agreement by the Contractor or jointly by
Contractor and the County may be used by the County without obligation of notice or accounting
to the Contractor. Any data, information or other materials furnished by the County for use by
Contractor under this Agreement shall remain the sole property of the County

VARIATION IN QUANTITY - County assumes no liability for goods or materials produced, processed
or shipped in excess of the amounts ordered pursuant to the terms of this Agreement.

WARRANTY - Seller warrants that the goods are of first quality and as described in Prices Schedule.
All manufacturer, producer or seller warranties offered to any other purchaser are expressly
available and applicable to County.

AMENDMENT - This Agreement may be amended by mutual written agreement of the Parties
hereto.

ENTIRE AGREEMENT - This Agreement constitutes the entire Agreement between the Parties and
supersedes all prior negotiations, representations or agreements either oral or written.
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IN WITNESS WHEREOF, the parties hereto have caused this instrument to be executed on the day and
year as written.

PINELLAS COUNTY, a political subdivision of the
State of Florida

By and through its Board of County

Commissioners
Name of CONTRACTOR Firm/Entity
DocuSigned by:
By: By: | knidina Manun
EA418E789F09404
Signature
Kristina Mann
Print Name
Manager - Contracts
Title
8/3/2021
Date
ATTEST:
Ken Burke,
Clerk of the Circuit Court
By:
Deputy Clerk

APPROVED AS TO FORM
By:  Keiah Townsend

Office of the County Attorney
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EXHIBIT A

GOODS AND SERVICES PRICE SCHEDULE

Hem
# Praduct Product / Group Discount Manufacturer Name
1) Deskiops 4.50% | SHU's Full Catalog of
Systems
2) Notebooks 4,509 | SHI's Full Catalogof
Systems
1) Group 1 - Systems 3} Tablens 4.50% | SHI's Full Catalog of
Systems
4) Servers 4.50% | SHI's Full Catalog of
{1 Processer, 2 Processor, 4+ SyEtems
Processor, Blade, Tower, Unlx,
Handhelogs, sig)
5.00% | SHI's Full Catalog of
5] Keyboards Input Devices
5.00% | SHP's Full Catalog of
) Mice Input Devices
#00% | SHI's Full Catalog of
7] imaging Scanners Input Devices
4.00% | SHI's Full Catalog of
8) POS Scanners Input Devices
A.00% | SHI's Full Catalog of
9] Pointing Devices Input Devices
2) G 3 - Input Davi 4.00% | SHIs Full Catalog of
roup 2 - In loes
paine 10} Bar Code Readers Input Devices
£.00% | SHE: Full Catalog of
11} Audio Input Input Devices
4.00% | SHI's Full Catalog of
12} Input Adapters Input Devices
£.00% | 5HPs Full Cotalog of
13} PC and Hetwork Cameras Input Devices
§.00% | SHI's Full Catalog of
14} Input Cables Input Devices
£.00% | SHI's Full Catalog of
15} [nput Accessories Input Devices
4.50% | S5HIs Full Catalog of
. . . ) 16} Displays Cutput Devices
G = Cutput ¥aid ————
3 roup 3 - Output Devices 4.50% | SHI's Full Catalog of
17} Printers Qutput Devices
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EXHIBIT A

GOODS AND SERVICES PRICE SCHEDULE

&£.50%¢ | SHYs Full Catalog of
18} Inkiet Printers Qutput Devices
4.50% | SHI's Full Catelog of
19} Inkjet Photo Printers Output Devices
4500 | SHP's Full Catalog of
200 Laser Printers Output Devicas
#.50% | SHI's Full Catalog of
21} Label Printers Outpiit Devices
$.500 | SHI's Full Catalog of
27} Dot Matrix Printers Output Devices
&.508 | SHI's Full Catalog of
23 MulthbFunction Printers Output Devicas
£.50% | SHI's Full Catalog of
24} Wide Format Prirtars Output Devices
4. 50% | SHI's Full Catalog of
25} Multi-Function lnkjet Printers Output Dievices
£.50% | SHIS Full Catalog of
26} Wide Format Printers Output Devices
&,50% | SHI's Full Catalog of
27) Fax Machine Printers Output Devices
4.50% | SHI% Full Catalog of
28} Printer Accesserles Dutpat Devices
£.50% | SH's Full Catalog of
29) Projectors Outpilt Devices
45085 | SHI's Full Catalog of
30} Projector Accessories Dutput Devices
$.50% | SHI's Full Catalog of
31} Awdio Input Output Devices
4.50% | SHI% Full Catalog of
32 vides Cards Output Dewices
&§.50% | SHI's Full Catalog of
33} Sound Cards Dutput Devices
4.50% | SHI's Full Catalog of
34} Dutput Accessorigs Output Devices
&5 | SHI's Ful Catalog of
35} Printer Consumnables Dutput Devices
4500 | SHI's Full Catalog of
36} Desktop Memory
4 Group & - Memory . 3.50% | SHT's Full Catalog of
37) Flach

Memary
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GOODS AND SERVICES PRICE SCHEDULE

EXHIBIT A

57) Hard Disks - 505

o $.50% | BHI's Full Catalog of
38) Metworking Memory
4.50% | SHI Full Catalog of
39} Motebook Memory
, 4.50% | SHI's Fuli Catalog of
40} Printer f Fax Memory
. 4.50% | SHI's Fuli Catalog of
41) Server Memory
4.00% | SHI's Full Catalog of
42} Adapters Fiber Channel Storage Devices
A00% | SHY's Fuli Catalog of
43) Adapters FireWire / USE Storage Devices
4.00%  SHI's FuliCatalog of
44} Adapters IDE/ATA/SATA Storage Devices
A00% | SHI's Full Catalog of
45) Adapters RAID Starage Devices
400% | SHI's Full Catalog of
46) Adapters 5CSI storage Devices
4000 | SHI's Full Catalog of
47} Bridges & Routers Storage Devices
48} Disk Areays 4.00% | SHI' Ful Catalog of
Stovage Devices
48} Disk Arrays JBOD 4.00% | SHY's Full Catzlog of
) Storage Devices
S | Groupss - Storsge Devices | o neto-Optical 4.00% | SHI's Full Catalog of
Storage Devices
51} Drives Bemovabie Disks 4000 | SHIs Full Catalog of
Sorage Devices
52} Fiber Channel Switches 4009 | SHI's Full Catslag of
Storage Devices
53} Hard Disks - External 4.00% | BHI's Full Catalog of
Morage Devices
4,008 | SMI's Fuli Catalog of
54} Hard Disks - Fiber Channe! Storage Devices
4.00% | 5HY's Full Catalog of
55) Hard Disks ~ IDE/ATAS Storsge Devices
A00% | SHI's Full Catalog of
56) Hard Disks - Notebaok Storage Devices
S00% | SHI's Full Catalog of
Btorage Devices
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EXHIBIT A

GOODS AND SERVICES PRICE SCHEDULE

4.00% | SHI's Full Catalog of
58} Networking Accessories Storage Devices
4.00% | SHI's Full Catalog of
56} Optical Drives - CB-ROM Storage Devices
4.00% | SH!'s Full Catalog of
80} Optical Drives - CD-AW Srarage Deviees
81} Optical Drives - DVD-CD 4.006% | SHI's Full Catalog of
Storage Deviees
62} Dptical Drives - BVD-AW A.00% | SHI's Full Catalog of
Storage Devices
@3} Storage Accessories 4.00% | SHI's Full Catalog of
Sterage Davices
64} Storage - NAS 4.00% | SHI's Full Catalog ol
Storage Deviees
65} Shorage - SAN 4.00% | SHI's Full Catalog of
Starage Dveviees
66} Tape Autoloaders -AIT 4.00% | SHI's Full Catalog of
Storage Devices
4.00% | SHI's Full Catalog of
67) Tape Autaloaders - DAT Storage Devices
4.00% | SHI's Full Catalog of
68} Tape Audoloaders - DLT Storage Devices
4.00% | SHI's Full Catalog of
69} Tape Autoloaders - LTO Storage Devices
4.00% | SHI' Full Catalog of
70} Tape Orives - 4mm Storage Devices
4.00% | SH!'s Full Catalog of
71} Tape Drives - Smm/VXA Storage Deviees
4.00% | SHI's Full Catalog of
72) Tape Drives - AIT Storage Davices
4.00% | SHI' Full Catalag of
73} Tape Drives - DAT Storagm Daioes
74} Tape Drives - DLT 4.00% | SHI's Full Catalog of
| Storage Devices
F3) Tape Drives - LTO/UNTum 4008 | sHi's Fulk Catalog of
Storage Devices
74} Tape Drives SDLT 4,00% | SHI's Full Catalog of
Storage Devicas
77} Tape Onives - Travan 4.00% | SHI's Full Catalog of
Srorage Devices
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GOODS AND SERVICES PRICE SCHEDULE

97) Lisensing Barcode/OC

72} 107100 Hubs & Switches 5.00% | SHI's Full Catalog of
Network Equipment
74} Bridges & Rowters 5.00% | SHI's Full Catalag of
Network Equipmant
5.00% | SHI's Full Catalog of
80) Gigabit Hubs & Switches Network Equipment
5.00% | SHI's Full Catalog of
81) Concentrators & Multiplexers Network Equipment
5.00% | SHI's Full Catalog of
82) Hardware Firewsils Network Equipment
5.00% | SHi's Full Catalog of
H3} Inteusion Detection Network Equipment
5.00% | SHI's Full Catalog of
B4} KVM Network Equipmant
5.00% | SHI's Full Catalog of
85) Modems Network Equipment
Group & - Network 5.00% | SHI's Full Catalog of
€} i .
Equipment B6) Network Test Equipmeet Hetwork Equipment
5.00% | SHI's Full Catalog of
£7) Network Adapters Network Equipmant
5.00% | SHI's Full Catalog of
58) Network Cables Network Equipment
5.00% | SHI's Full Catalog of
B9) Network Accessorles Hetwork Equipment
5.00% | SHI's Full Catalog of
90) Repeaters & Transceivers Network Equipment
5.00% | SHI's Full Catalog of
91) Wireless LAN Acwessories Hetwork Equipment
2.00% | SHI's Full Catalog of
92) Token Authentication Network Equipment
5.00% | SHI's Full Catalog of
93) 10G Fiber Optlc Transceivars Network Equipment
$.00% | SHI's Full Catalog of
94) 1G Fiber Optic Transceivers Network Equipment
95) Licensing Packages 4.50% | SHI's Full Catalog of
| {=.g. Microsoft] Software
7 Group 7 - Software 4.50% | SHI's Full Catalog of
96) Licensing Backup Software
4,.50% | SHI's Full Catalog of

Software
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EXHIBIT A

GOODS AND SERVICES PRICE SCHEDULE

4,505 | SHI's full Catabog of
98) icensing Business Application Software

4 508 | SHI's full Catalog of
99) Licensing CAD/CAM Software

4.50% | SHI's Full Catalog oof
10 Llcensing - Cloning Software

4.50%. | SHY's Full Catalog of
101) Licensing - Computer Services Software

4.509 | SHI's Fulk Catalog of
102) Lhesnsing - Database Software

4,508 | SHI's Full Catalog of
103) Licensing - Develppment Software

4.50% ¢ SHi's fuli Catalog of
104] Licensing - Entertalnment Software

4.50% ¢ SHI's Full Catalog of
105) Licersing - financlal Software

4.50%  SHI's Full Catalog of
106) Licensing - Flow Chart Software

4,508 | 5H1's Full Catalog of
107) Ucensing - Graphic Design Software

4.50% | SHI's Full Catalog of
108) Licensing - Handheld Software

£.50% | SHI's Full Catalog of
109] Licensing - Network 05 Software

&.500% | SHI%s Full Catalogaf
130} Licensing - OS5 Softviare
111) Licensing - Persanal 4.50% | SHI's Full Catalog of
Organization Software

4.50% | SHI's Full Catalog of
112} Licensing - Presentation Software

£.505 | SHI%s Full Catalog of
113) Licensing - Refarance Software

£.50% | SHPs Full Catalogof
114) Licensing - Report Analysis Software

4.50%  SHI's Full Catalog of
115) Licensing - Spreadshest Software

4.50%  SH's Full Catalog of
116) Licensing - Uiilities Software

4.50% | SHI's Full Catalog of
117} Lipensing = Warranties Software
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GOODS AND SERVICES PRICE SCHEDULE

118) Licensing < Web Development

4. 50%

SHPs Full Catalog of
Software

119} Li«:‘amsing- Word Pmcmaing

4.50%

SHI's Full Catalog of
Software

120} Soltware - Backup

4. 505

SHI's Full Catalog of
Software

121} Software - Barcode f OCR

4500

SHi’s Full Catalog of
Software

122) software - Business
Application

4.50%

SHI's Full Catalog of
Software

123] Software - CADYCAM

4,500

SHl's Full Catalog of
Sofoware

124] Software - Cloning

4.50%

SHI's Full Catalog of
Software

125) software - Computer Senvices

4.50%

SHI's Full Catalog of
Software

126} Software - Database

4.50%

SHI's Full Catalog of
Sottware

127} Software - Development

4,50

SHi's Full Catalog of
softwarne

128) Software « Enfertainment

4505

SHl's Full Catalog of
Toftwars

129) Software - Financial

4.50%

SHis Full Catalog of
Software

130} Software - Flow Chart

4.50%

SHI's Full Cataleg of
Software

131) Software - Graphic Cagign

4 50

SHl's Full Catalag of
Software

13127 Software - Handheld

4.50%

SM1%s Full Catalog of
Software

133 Software - (5

4. 50

SH1"s Full Catalog of
Software

134) software - Personal
Drganization

4500

SH1's Full Catalog of
Software

135) Software - Presentation

4.50%

£41's Full Catalog of
Software

136] Software - Reference

4.50%

SHil’s Full Catalog of
Software

137) software - Regort Analysis

4.50%

SHi's Full Catalog of
Softwiare

Page 20 of 33 Purchase Authorization — Goods and Services Purchase Agreement




DocuSign Envelope ID: F5A65248-75F8-4550-8AA8-7F0569A237A6

GOODS AND SERVICES PRICE SCHEDULE

EXHIBIT A

156) Voice gateways / servers

4.50% | SHi's Fult Catalog of
138) Software - Spreadshest Software
4.50% | SHI's Full Catalog of
139) Software - Utilities Software
4.50% | SHI% Full Catalog of
140) Software - Warranties Software
A50% | SHI's Full Catalag of
141) Saftware - Web Bevelopment Software
4.50% | SHI% Fult Catalogof
142) Software - Word Processing Software
4.00% | 5HI's Fult Catalog of
143) Media - 4mm tape Media Supplies
A00% | SHI's Fult Catalog of
144) Media - AIT tape Media Supplies
A,00% | SHY's Full Catalog of
145) Media - DAT tape Media Supplies
A.00%. § SHI's Fult Catatog of
146) Media - DLT tape Media Supplies
147) Media LTO / Uitrium tape 4.00% | SHi's Full Catalog of
drive Riedia Supplies
8} Group & - Media Supplies 4.00% SHi‘s‘full Catalog of
148) Media - Magneto - Optical Media Suppiles
A.00% | SKI's Full Caraing of
149 Media - Optical Media Supplies
4.00% | SHI's Full Catalog of
150) Media - SLR tape Media Supplies
£.00%  SH's Full Catalog of
151) Media - Trayar: tape Media Supplies
4.00% | SHI's Fult Catatog of
152) Media - VXA tape Madia Supplies
4,008 | SHY's Fult Catalog of
153) Media - zip Media Supplies
4.00% | SHI's Full Catalog of
Collaboration and IP
154) 1P ohanes Telephony
4.00% | SHI's Full Catalog of
9) ﬁm“ﬂli ;Eglﬁf”“o“ & Collaboration and i
eepneny 155) Video conferencing products Telephany
4,008 | SHI's Full Catalog of

Collaboration and 1P
Telzphony
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157} Headsets

4.00%

SHYs Full Catalog of
Collaboration ang iP
Felephany

158) Audiooonferencing products

4.00r%

SHI's Full Catalag of
Loltaboration and (P
Telephiny

158) Analog phones

4.00%

SHI's Full Catalog of
Coliaboration and (P
Telephony

160} Accessories

4.00%

SHY*s Full Catalog of
Collaboration and IP
Telephany

H Group 10 - Other

161) Advanced integration

4.00%

SHI's Full Catalog of
Other

162} Asset Disposak

4.00%

SHI's Full Catalog of
Other

163) Hsset Management

4.00%

SHI’s Full Catalog of
Other

164) Cables

4.00%

SHI's Fulf Catalog of
Other

165) Cables - custom

4.00%

SHI*s Full Catalog of
Other

168} Cables - printer

£.00%

SHI% Foll Catalog of
Orthar

1671 Comples warranties

4.00%

SHI’s Fult Catalog of
Othar

168} Desktop Accessories

4.00%

SHI's Full Catalog of
Other

168} Display horessories

4.00%

SHI’s Full Catalog of
Oty

1701 Electronic Services

4.000%

SHI's Full Catalog of
Other

171} Handheld Accessories

£00%

SHY's Full Catalos of
Other

172) Imaging Acpessories

4.007%

SHI's Full Catalog of
Other

173) Imaging - Camcorders

4.00%

SHI's Full Catalog of
Other

174} lmaging - Digital Cameras

4,01

SHI's Full Catalog of
Other
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4,00% | SHI's Full Catalog of
175] Intemal Lab Service Ciher

4,00% | SHI's Full Catalog of
176} Lab fees Other

4.00% | SHI's Full Catalog of
177) Managed Services Crhap

4.00% | 5HI's Full Catalog of
178] Miscellanecus solutions Other
179) Mounting hardware for 4.00% | SHI's Full Catalog of
vehiclas Other

4.00% | SHI's Full Catalog of
188 Metworking Warranties Other

4.00% | SHi's Full Calalog of
181} Notebook Accessorles Other

4.00% | SHU's Full Catalog of
182) Hotebook Batieries Other

4,00% | 5HI's Full Catalog of
183) PC Lab order services Other

4,00% | SHI's Full Catalog of
184} POS Accessories Other

4.00% | SHI's Full Catalog of
185) POS Displays Chthe

4,00% | SHI's Full Catalog of
186) Power Accessories Other

4,00% | SHI's Full Catalog of
187) Power Surge Protection Other

4,00% | SHI's Full Catalog of
183} Power UPS Other

4.00% | SHI's Fyll Catalog of
149} Server Accessories Qther

4.00% | SHI's Full Catalog of
190} Service Charge Other

4.00% | SHI's Full Catalog of
191) System Components Gther

4.00% | 5HI'S full Calalog of
192) Training Courses Cther

4.00% | SHI's Full Catalog of
193) Training Reference Manuals Other

4,008 | SHI's Full Catalog of

194) Warranties - Electronic

Other
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400 | SHI's Full Catalog of
195) IPAD / Tablet Stylus Other

£.000% | SHT's Full Catalog of
196) Mouse / Wrist Pads Other

4.00% | SHI's Full Catalog of
197) Security Locks and Hardware Other

4.00% | SHI's Full Catalog of
198} Toals Oithar
199) Document Scanner 4005 | SHI'z Full Catalog of
Accessories Other

4005 | SHI's Full Catalog of
200) Flatbed Scanners Other

4.00% ¢ 5HI)s Full Catalog of
201) Mobile Scanners Qther

4.00% | §HI's Full Catalog of
202} Network Scanners Other

4.00% | 3HI's Fult Catalog of
203) Sheet fed Scanners Other

4,00 | SHI's Full Catalog of
704) Wide Farmat Scanners Other
205) Workgroup / Department 4.00% | SHI's Full Catalog of
Seamper Other

4.00% | SHI's Full Catalog of
208) Build to Order Desbtops Other

4.00% | SHY's Full Catalog of
207) Nettap Other

0006 | SHI% Fult Catalog of
208) Point of Sale Other

4,00% | 5HI's Full Catalog of
209) Uttra Small Farm Factar Gther
210) Apple / Mac Memary 4.00% | SHI's Full Catalog of
Upgrades Dther

4.00% | 5H!'s FuliCatalogof
211) Chips / SIMMs/SIFPs / ROMSs Other

4,00% | SHI's Full Catalog of
212y Computer Cases Other

4,00% | SHI's Full Catalog of
213} CPUs/ Fans Other

4.00% ¢ SHI's Full Catalog of

214 Memory Actessories

Other
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4.00% | SHI's Full Catalog of
215) Motherbeards / Chassls | Other

4.00%. | SHY's Full Catalag of
216) 1-2 port Saral Boards Other

4,00% | SHI's Full Catalog of
217) 3+ port Serial Boards Other

4.00% | SHI't Full Catalag of
218) Consale Server Other

4,00% | SHI's Full Catalog of
219) Device Server Other

4.00% | SHI's Full Catalag of
220) Terminal Server Other

4.00% | SHI's Full Catalog of
221) Conpent Management Other

4,00% | SH{'s Full Catalog of
222) Firewall / VPN Appliances Other
223) Multifunction Security 4.00% | SHI's Full Catalog of
Appliances Other

4.00% | SHI's Full Catalog of
224) Network Camara Acoessorles Other

4,00% | SHI's Full Catalog of
225) Network Cameras Other
226) Physical/Environmental 4.00% | SHI's Full Catalog of
Security Other
237} Security Appliance 4.00% | SHI's Full Catalog of
ABCESLOries Other

4.00% | SHI's Full Catalog of
228} Security Tokens Other

4,00% | SHI's Full Catalog of
229 Unified Threat Management Other

4,00% | SHI's Full Catalog of
230) 2-way Radios / Walkie Talkles Other

4,00% | SHI's Full Catalog of
231) Apple Notebooks Other
232) Convertible PCs / Slate FCs / 4.00% | SHI's Full Cataiog of
iPAD Other

4,00% | SHI's Full Catalog of
233)iPAD Other

4,00% | SHI's Full Catalog of

234} Slate Tablet Computers

Other
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4.00% | M1 Full Catalog of
235) GPS/ PDA Other
235] Wirelets Communication 4.00% | SHl's Full a-’tiﬁ]% of
Bevices Other

4000 | SHI's Full Catalog of
237 Batteries Other

4.00% | SHI%s Full Catalog of
238) Powsr Suoplies J Adantars Other

4,008 | SHI's Full Catalog of
239) Rackmountain Equipment Other

4.00% | SHI's Full Catalog of
240) Remote Power Management Other

4.0 | SHY's Full Catalog of
241) Surge Suppressors Other

4.00% | 5HI's Full Catalog of
242) UPS / Battery Backup Other

4.00% | 5HI's Full Catalog of
243) 14" & smaller LD Display Other

4.00% | SHI%s Full Catalog of
244) 15-19° LCD Disglay Other

§.00% | SHI's Full Cataliog of
245) 15-19" Wide LCD Display Other

4,000 | SHI's Full Cataliog of
245) 15-19" Wide LED Display Other

4,006 | SHI's Full Catalog of
247) 20-30" LD Display Other

4.00% | SHI's Full Catalog of
248) 20-30" Wide LCO Display Other

4,00% | SHI's Full Catalog of
249) 20-30" Wide LED Display Other

A.00% | SHI's Full Catalog of
250) PColP and Zers Client Displays Other

4.00% | SHI's Full Catalog of
251} frm Mounts Other

4,008 | SHI's Full Catalog of
252} Ceiling Mounts Dther

4.00% | SHI's Full Catalog of
253} Comito Mounts Other

A.00% | SHI's Full Catalog of

254} Desktop Stands ) Risers

Other

Page 26 of 33 Purchase Authorization — Goods and Services Purchase Agreement




DocuSign Envelope ID: F5A65248-75F8-4550-8AA8-7F0569A237A6

EXHIBIT A

GOODS AND SERVICES PRICE SCHEDULE

255) Flat 'Wall Mounis

40005

SHI's Fuli Catalog of
(her

358) Stands / Carts / Feet

4,005 | SHI's Full Catalog of
256) Mount Accessories Cther

4,00% @ SHIs Full Catalog of
257) Pole Display Gther

4.0 | SHi's Fuli Catalog of

Cther

258 Til Wall bMlounts

4. 005

SHI's Full Catalog of
Cther

4,005 | SHI's Full Catalog of
2600 C-Cure Products Other
4.00% | SHI's Full Catalog of
261) Istar Products Other
Dagign and Anatysic 5 125,000 4%
earnfiguration % 185,00 49
I plementation £ 185,00 4%
11} Group 11 - Services Instaliation 5 185,00 4%
Teaining 1 4800 4%
Maintenance & Support & 99,00 4%

A1 othier Current and Future Products not specifically identifisd here will be
offered at a 4% discount off SH) Advertised List price. Pleass ses description
below for more information on SHU's discount model for this contrace,
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EXHIBIT B
INSURANCE REQUIREMENTS

Notice: The Vendor must provide a certificate of insurance and endorsement in accordance with the insurance
requirements listed below prior to recommendation for award.

The Contracted vendor shall obtain and maintain at all times during its performance of the Agreement, insurance of
the types and in the amounts set forth. For projects with a Completed Operations exposure, Vendor shall maintain
coverage and provide evidence of insurance for two (2) years beyond final acceptance. All insurance policies shall
be from responsible companies duly authorized to do business in the State of Florida and have an AM Best rating of
A- VI or better.

a)

b)

c)

d)

Submittals should include, the Vendor’s current Certificate(s) of Insurance in accordance with the
insurance requirements listed below. If Vendor does not currently meet insurance requirements,
Vendor shall also include verification from their broker or agent that any required insurance not
provided at that time of submittal will be in place within 10 days after award recommendation.

Prior to commencement of services, Vendor shall email certificate that is compliant with the
insurance requirements to InsuranceCerts@Pinellascounty.org. If certificate received with bid was
a compliant certificate no further action may be necessary. The Certificate(s) of Insurance shall be
signed by authorized representatives of the insurance companies shown on the Certificate(s). A
copy of the endorsement(s) referenced in paragraph d) for Additional Insured shall be
attached to the certificate(s) referenced in this paragraph.

Certificate(s) of Insurance are to be received and approved by the County. Approval by the County
of any Certificate(s) of Insurance does not constitute verification by the County that the insurance
requirements have been satisfied or that the insurance policy shown on the Certificate(s) of
Insurance is in compliance with the requirements of the Agreement. County reserves the right to
require a certified copy of the entire insurance policy, including endorsement(s), at any time during
the Quote and/or contract period.

All policies providing liability coverage(s), other than professional liability and workers
compensation policies, obtained by the Vendor are to meet the requirements of the Agreement
shall be endorsed to include Pinellas County a Political Subdivision of the State of Florida as an
Additional Insured.

If any insurance provided pursuant fo the Agreement expires prior to the completion of services,
renewal Certificate(s) of Insurance and endorsement(s) shall be fumished by the Vendor to the
County at least thirty (30) days prior fo the expiration date.

(1) Vendor shall also notify County within twenty-four (24) hours after receipt, of any notices of
expiration, cancellation, nonrenewal or adverse material change in coverage received by said
Vendor from its insurer. Notice shall be given by certified mail to: Pinellas County Risk
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g)

Management 400 South Fort Harrison Ave Clearwater FL 33756. Nothing contained herein
shall absolve Vendor of this requirement to provide notice.
EXHIBIT B

INSURANCE REQUIREMENTS

(2) Should the Vendor, at any time, not maintain the insurance coverages required herein, the
County may ferminate the Agreement.

The County reserves the right, but not the duty, to review and request a copy of the Vendor's most
recent annual report or audited financial statement when a self-insured retention (SIR) or deductible
exceeds $50,000.

Each insurance policy and/or certificate shall include the following terms and/or conditions:

(1) The Named Insured on the Certificate of Insurance and insurance policy must match the entity’s
name that responded to the solicitation and/or is signing the agreement with the County. If
Vendor is a Joint Venture per Section A. titled Joint Venture of this Quote, Certificate of
Insurance and Named Insured must show Joint Venture Legal Entity name and the Joint
Venture must comply with the requirements of Section C with regard to limits, terms and
conditions, including completed operations coverage.

(2) Companies issuing the insurance policy, or policies, shall have no recourse against County for
payment of premiums or assessments for any deductibles which all are at the sole responsibility
and risk of Vendor.

(3) The term "County" or "Pinellas County” shall include all Authorities, Boards, Bureaus,
Commissions, Divisions, Departments and Constitutional offices of County and individual
members, employees thereof in their official capacities, and/or while acting on behalf of Pinellas
County.

(4) The policy clause "Other Insurance" shall not apply o any insurance coverage currently held
by County or any such future coverage, or to County's Self-Insured Retentions of whatever
nature.

(5) All policies shall be written on a primary, non-contributory basis.

The minimum insurance requirements and limits for this Agreement, which shall remain in effect throughout its
duration and for two (2) years beyond final acceptance for projects with a Completed Operations exposure, are as

follows:
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EXHIBIT B
INSURANCE REQUIREMENTS

Professional Liability ( Technology Errors and Omissions) Insurance with at least minimum
limits as follows. If “claims made” coverage is provided, “tail coverage®’ extending three (3)
years beyond completion and acceptance of the project with proof of “tail coverage” to be
submitted with the invoice for final payment. In lieu of “tail coverage”, Vendor may submit
annually to the County, for a three (3) year period, a curent certificate of insurance providing
“claims made” insurance with prior acts coverage in force with a retroactive date no later than
commencement date of this contract.

Limits

Each Occurrence or Claim $ 2,000,000

General Aggregate $ 2,000,000

For acceptance of Professional Liability coverage included within another policy required herein, a
statement notifying the certificate holder must be included on the certificate of insurance and the total
amount of said coverage per occurrence must be greater than or equal to the amount of Professional
Liability and other coverage combined.

Cyber Risk Liability (Network Security/Privacy Liability) Insurance including cloud computing
and mobile devices, for protection of private or confidential information whether electronic or
non-electronic, network security and privacy; privacy against liability for system attacks, digital
asset loss, denial or loss of service, introduction, implantation or spread of malicious software
code, security breach, unauthorized access and use; including regulatory action expenses; and
nofification and credit monitoring expenses with at least minimum limits as follows:

Limits

Each Occurrence $ 2,000,000

General Aggregate $ 2,000,000

For acceptance of Cyber Risk Liability coverage included within another policy required herein, a
statement notifying the certificate holder must be included on the certificate of insurance and the
total amount of said coverage per occurrence must be greater than or equal to the amount of
Cyber Risk Liability and other coverage combined.
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EXHIBITC
PAYMENT/INVOICES
PAYMENT/INVOICES:

SUPPLIER shall submit invoices for payment due as provided herein with such documentation as required
by Pinellas County and all payments shall be made in accordance with the requirements of Section 218.70
et. seq, Florida Statutes, “The Local Government Prompt Payment Act.” Invoices shall be submitted to the
address below unless instructed otherwise on the purchase order, or if no purchase order, by the ordering
department:

Finance Division Accounts Payable

Pinellas County Board of County Commissioners
P.O.Box 2438

Clearwater, FL 33757

Each invoice shall include, at a minimum, the Supplier’s name, contact information and the standard
purchase order number. In order to expedite payment, it is recommended the Supplier also include the
information shown in below. The County may dispute any payments invoiced by SUPPLIER in accordance
with the County’s Dispute Resolution Process for Invoiced Payments, established in accordance with
Section 218.76, Florida Statutes, and any such disputes shall be resolved in accordance with the County’s
Dispute Resolution Process.

INVOICE INFORMATION:

Supplier Information Company name, mailing address, phone number, contact name and email address as
provided on the PO

Remit To Billing address to which you are requesting payment be sent

Invoice Date Creation date of the invoice

Invoice Number Company tracking number

Shipping Address Address where goods and/or services were delivered

Ordering Department Name of ordering department, including name and phone number of contact person
PO Number Standard purchase order number

Ship Date Date the goods/services were sent/provided

Quantity Quantity of goods or services billed

Description Description of services or goods delivered

Unit Price Unit price for the quantity of goods/services delivered

Line Total Amount due by line item

Invoice Total Sum of all of the line totals for the invoice

Pinellas County offers a credit card payment process (ePayables) through Bank of America. Pinellas County
does not charge vendors to participate in the program; however, there may be a charge by the company
that processes your credit card transactions. For more information please visit Pinellas County purchasing
website at www.pinellascounty.o urchase.
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EXHIBITD

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MATTERS OF

INVOICE PAYMENTS

Payment of invoices for work performed for Pinellas County Board of County Commissioners (County) is
made, by standard, in arrears in accordance with Section 218.70, et. seq., Florida Statutes, the Local
Government Prompt Payment Act.

If a dispute should arise as a result of non-payment of a payment request or invoice the following Dispute
Resolution process shall apply:

A
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Pinellas County shall notify a vendor in writing within ten (10) days after receipt of an improper
invoice, that the invoice is improper. The notice should indicate what steps the vendor should
undertake to correct the invoice and resubmit a proper invoice to the County. The steps taken by
the vendor shall be that of initially contacting the requesting department to validate their invoice
and receive a sign off from that entity that would indicate that the invoice in question is in keeping
with the terms and conditions of the agreement. Once sign off is obtained, the vendor should then
resubmit the invoice as a “Corrected Invoice” to the requesting department which will initiate the
payment timeline.

1.) Requesting department for this purpose is defined as the County department for whom the
work is performed.

2.) Proper invoice for this purpose is defined as an invoice submitted for work performed that
meets prior agreed upon terms or conditions to the satisfaction of Pinellas County.

Should a dispute result between the vendor and the County about payment of a payment request
or an invoice then the vendor should submit their dissatisfaction in writing to the Requesting
Department. Each Requesting Department shall assign a representative who shall act as a “Dispute
Manager” to resolve the issue at departmental level.

The Dispute Manager shall first initiate procedures to investigate the dispute and document the
steps taken to resolve the issue in accordance with section 218.76 Florida Statutes. Such
procedures shall be commenced no later than forty-five (45) days after the date on which the
payment request or invoice was received by Pinellas County, and shall not extend beyond sixty
(60) days after the date on which the payment request or invoice was received by Pinellas County.

The Dispute Manager should investigate and ascertain that the work, for which the payment
request or invoice has been submitted, was performed to Pinellas County’s satisfaction and duly
accepted by the Proper Authority. Proper Authority for this purpose is defined as the Pinellas
County representative who is designated as the approving authority for the work performed in the
contractual document. The Dispute Manager shall perform the required investigation and arrive
at a solution before or at the sixty (60) days timeframe for resolution of the dispute, per section
218.76, Florida Statutes. The County Administrator or his or her designee shall be the final arbiter
in resolving the issue before it becomes a legal matter. The County Administrator or his or her
designee will issue their decision in writing.
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EXHIBITD

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MATTERS OF
INVOICE PAYMENTS

E.

Pinellas County Dispute Resolution Procedures shall not be subject to Chapter 120 of the Florida
Statutes. The procedures shall also, per section 218.76, Florida Statutes, not be intended as an
administrative proceeding which would prohibit a court from ruling again on any action resulting
from the dispute.

Should the dispute be resolved in the County’s favor interest charges begin to accrue fifteen (15)
days after the final decision made by the County. Should the dispute be resolved in the vendor’s
favor the County shall pay interest as of the original date the payment was due.

For any legal action to recover any fees due because of the application of sections 218.70 et. seq.,
Florida Statutes, an award shall be made to cover court costs and reasonable attorney fees,
including those fees incurred as a result of an appeal, to the prevailing party If it is found that the
non-prevailing party held back any payment that was the reason for the dispute without having
any reasonable lawful basis or fact to dispute the prevailing party’s claim to those amounts.
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