Contractor Licensing
Department

Purpose

The Contractor Licensing Department (CLD) performs the operaticnal functions for the Pinellas County Construction
Licensing Board (PCCLB). The PCCLB regulates the construction and home improvement industry through uniform
contractor competency licensing, code amendments and code interpretations in Pinellas County. The department is
responsible for day-to-day administration, records management, and licensing of contractors, as well as investigating
complaints against licensed and unlicensed contractors in Pinellas County. The department supports the PCCLB, a
Dependent Special District as defined in F.5. 75-489. The department is primarily funded through licensing fees,

administrative fines, and citations.

For additional information, please visit http://www.pcclb.com/

Mumber of licensed contractors (includes
Jjourneymen)

13.3K

Licensed Contractors

371721 - 3731421

WIS MESSUTE ==

Number of contractors with an active licenze

10.5K

Contractors

371721 - 3731020

Evi MESSLINE =*

Mumber of licensed contracoors {includes journeymen)
t"“--_-. e & . e &
- o o 3 s
10K
5,000.0
2.0
2020 202
[l Chart | [ Summiary Table iz Source Diata -
Mumber of contractars with an active license
10K t-".-__‘.___.___-_ _0—-—‘.'_‘.\‘-__.__.__‘_.
5,000.0
0.0
2020 20217
B Chart | B Summary Table Vigw Source Dats -+



Percent of licensed contractors with an active

license Percent of licensed contractors with an active license
: 9 L ] 2 = ¥’ e = = )

g0 «

Percant
40.0+

371721 - 3/31/21 20.0-

E‘D : ¢
2020 2021
AT fl Chart | B Summay Tanle

Number of complaints against contractors (licensed 3 o .
and unficensed)(FY21 cumulative) Monthly number of complaints against contracters {licensed and unlicensed)

327 a0 w

10°1/20 - 2028121 a0

Measuring 0 . .
October Movember December 2021 February March

M Chart | BB Eu'nm&-;,- Teole

Number of complaints that resultin dration's [FY21

cumulative} Manthly number of complaints that result in citaton/s
=23

Complaints 204

11720 - 2/28/21 10

Dctober November December 2021 February March

W MIESEATE =%

M@ Chart | B Summary Table

Percent of complaints that result in citations (FY21

YTD average) Monthly percent of complaings that resultin citations
4 O " 3 400- W
Percent

2000~

1001720 - 2/28/21

October November December 2021 February March

Vigw Sour:

m Chart | g_sumrra"_-r"a_n:-:-_




MNumber of citations issued (FY21 cumulative)

498

Lirstions

10/1/20 - 2528/

Measuring

VigW MEE5UNE -

Awverage number of citations issved per number of
complaints (FY21 cumulative)

T

Litations

1071720 - 2528721

Measuring

Aver number of citations issued per number of
complaints that result in citations (FY20 cumulative)

4.0

{itations

1001720 - 2528721

WIS MESSUTE ==

Total number of transactions processed {FY21
cumilative)

5,185

Transacions

101426 - 3/31427

i MessLre -+

Manthly number of citations issued

100

50|

0 T T
October November December 2027 February March

@ Chart | B Summary Table

Awverage monthly number of citations issued per complaint

2.0

1.0

0.0
October MNovember December 2021 February March

M Chart | B Summary Tabie

Monthly average number of citations issued per number of complaints that result in citations

6.0
4.0+
204

D0 : :
October November December 2021 February March

M Chart | Bf Summery Tabie

KMo I'\'_h!j' numiber of cransactions processed

0 T
October 2021 Apri

[ Source Dotz -

M Chart | BB Summary Table



Average monthly number of transactions processed
per {FY21 cumulative)

82.9

Transactions

1001720 - 3/31/21

Measuring

Vi messurs -

: m] Eh.arl. " S.J"I'II'I"&"."{'._-ED!E iz 5

Revenue (F¥21 cumulative)

2.49M

Dollars

Tar1719 - 3321

Measuring

YN MEBSSUNE =

Revenue per FTE (FY18-FY20)

160K

Diollars

1001719 - 8/30/20

Measuring

W MIESEAITE =

Remanuezper FTE that process transactions
(FY18-FYZ0)y

240K

Dodars

101719 - 8/30/20

Measuring

Average monthly number of transactions processed per FTE (FY21 cumulative]

15005

1000

50.0-

0.0 :
October 2021 Aprii

Monthly revenue

150K -
100K

50K

0.00 - —Ti
October 2021 Apri

M Chart | BB Summary Table \igws Source Dats -

Revenue per FTE (FY18-FY20)

'IEUK” /
100K

208 2019 2020

M Chart | B Summeary Tabie wizw Source Diats

Rewvenue per FTE that process transactions (FY18-FYZ0)

200K

TOOK-

2018 2019 2020

[ Charr | I Summany Table Vi Sourcs Dotz -
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