CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

This Master Service Agreement ("Agreement”) is between CENTURYLINK COMMUNICATIONS, LLC (“CenturyLink”) and PINELLAS
COUNTY, a political subdivision of the State of Florida (“Customer”) and is effective on the date the last party signs it (the “Effective
Date”). This Agreement provides the terms and conditions applicable to Customer’s purchase of products and services (“Service”) from
CenturyLink.

1. Term. The term of the Agreement will commence on the Effective Date and continue until the expiration of the last Service term,
unless earlier terminated in accordance with the Agreement (“Term”).

2, Service. CenturyLink will provide Service in accordance with the Agreement, including all applicable Service Schedules, Service
Exhibits, Statements of Work, Order(s), pricing attachments, and any other documents that are attached or expressly incorporated into
the Agreement (“Service Attachments”). The following Service Attachments, if any, are initially attached and incorporated into the
Agreement. At CenturyLink’s discretion, additional Service Attachments may be added by Amendment or by Customer placing an Order.

=  CenturyLink® Wavelength Lease Service (former Level 3) — Service Schedule

3. Order(s). Customer may submit requests for Service in a form designated by CenturyLink (“Order”). The term for a Service is
defined in the applicable Service Attachment (“Service Term”). Unless otherwise set forth in a Service Attachment, Service will continue
month-to-month at the expiration of the Service Term at the existing rates, subject to adjustment by CenturyLink on 30 days’ written
notice. CenturyLink will notify Customer of acceptance of requested Service in the Order by delivering (in writing or electronically) the
date by which CenturyLink will install Service (the “Customer Commit Date”), by delivering the Service, or by the manner described in a
Service Attachment. Renewal Orders will be accepted by CenturyLink’s continuation of Service. For moves, adds or changes agreed to
by CenturyLink, Customer will pay CenturyLink’s then current charges unless otherwise specifically stated in a Service Attachment.

4. Billing and Payment.

41 Commencement of Billing. CenturyLink will deliver written or electronic notice (a “Connection Notice”) to Customer when Service
is installed, at which time billing will commence ("Service Commencement Date"). If Customer notifies CenturyLink within three days after
delivery of the Connection Notice that Service is not functioning properly, CenturyLink will correct any deficiencies and, upon Customer’s
request, credit Customer’s account in the amount of 1/30 of the applicable monthly recurring charge (MRC) for each day the Service did
not function properly. If CenturyLink cannot complete installation due to Customer delay or inaction, CenturyLink may begin charging
Customer for the Service, and Customer will pay such charges.

4.2 Payment of Invoices and Disputes. Unless otherwise set forth in a Service Attachment, invoices are delivered or made
available monthly and will be made in accordance with The Local Government Prompt Payment Act, Fla. Stat. 218.70 et seq. Fixed
charges are billed in advance and usage-based charges are billed in arrears. Customer’s payments to CenturyLink must be made via an
ACH transfer or any CenturyLink approved payment portal (e.g., CenturyLink Control Center) in the currency stated on the invoice.
CenturyLink may charge administrative fees where Customer’s payment and invoice preferences deviate from CenturyLink’s standard
practices. Past due amounts bear interest at 1.5% per month or the highest rate allowed by law (whichever is less). Customer is
responsible for all charges regarding the Service. The Customer may dispute any payments invoiced by Century Link in accordance
with the Customer’s Invoice Payments Dispute Resolution Process established in accordance with Section 218.76, Florida Statutes, and
any such disputes shall be resolved in accordance with the Customer’s Dispute Resolution Process.

4.3 Taxes and Fees. Excluding taxes based on CenturyLink's net income, Customer is responsible for all taxes and fees arising in
any jurisdiction imposed on or incident to the provision, sale or use of Service. This includes value added, consumption, sales, use, gross
receipts, withholding, excise, access, bypass, ad valorem, franchise or other taxes, fees, duties or surcharges (e.g., regulatory and 911
surcharges), whether imposed on CenturyLink or a CenturyLink affiliate, along with similar charges stated in a Service Attachment
(collectively “Taxes and Fees”). Some Taxes and Fees, and costs of administering the same, are recovered through imposition of a
percentage surcharge(s) on the charges for Service. If Customer is required by law to make any deduction or withholding of withholding
Taxes from any payment due hereunder to CenturyLink, then, notwithstanding anything to the contrary in this Agreement, the gross
amount payable by Customer will be increased so that, after any such deduction or withholding for such withholding Taxes, the net amount
received by CenturyLink will not be less than CenturyLink would have received had no such deduction or withholding been required.
Charges for Service are exclusive of Taxes and Fees. Customer may present CenturyLink with an exemption certificate eliminating
CenturyLink’s liability to pay certain Taxes and Fees. The exemption will apply prospectively.

44 Non-Appropriations. Customer intends to continue this Agreement for its entire Term and to satisfy its obligations hereunder. For
each fiscal period for Customer: (a) Customer agrees to include in its budget request appropriations sufficient to cover Customer's
obligations under this Agreement; (b) Customer agrees to use all reasonable and lawful means to secure these appropriations; (c)
Customer agrees it will not use non-appropriations as a means of terminating this Agreement in order to acquire functionally equivalent
products or services from a third party. Customer reasonably believes that sufficient funds to discharge its obligations can and will lawfully
be appropriated and made available for this purpose. In the event that Customer is appropriated insufficient funds, by appropriation,
appropriation limitation or grant, to continue payments under this Agreement and has no other funding source lawfully available to it for
such purpose (as evidenced by notarized documents provided by Customer and agreed to by CenturyLink), Customer may terminate this
Agreement without incurring any termination charges by giving CenturyLink not less than 30 days’ prior written notice. Upon termination
and to the extent of lawfully available funds, Customer will remit all amounts due and all costs reasonably incurred by CenturyLink through
the date of termination.
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4.5 Regulatory and Legal Changes. If changes in applicable law, regulation, rule or order materially affect delivery of Service, the
parties will negotiate appropriate changes to this Agreement.

4.6 Cancellation and Termination Charges. Unless otherwise set forth in a Service Attachment:

(@) Customer may cancel an Order (or portion thereof) prior to the delivery of a Connection Notice upon written notice to CenturyLink
identifying the affected Order and Service. If Customer does so, Customer will pay CenturyLink a cancellation charge equal to the sum
of: (1) for “off-net” Service, third party termination charges for the cancelled Service; (2) for “on-net” Service, one month’s monthly
recurring charges for the cancelled Service; (3) the non-recurring charges for the cancelled Service; and (4) CenturyLink’s out-of-pocket
costs (if any) incurred in constructing facilities necessary for Service delivery.

(b) Customer may terminate a specified Service after the delivery of a Connection Notice upon 30 days’ written notice to CenturyLink.
If Customer does so, or if Service is terminated by CenturyLink as the result of Customer’s default, Customer will pay CenturyLink a
termination charge equal to the sum of: (1) all unpaid amounts for Service actually provided; (2) 100% of the remaining monthly recurring
charges for months 1-12 of the Service Term; (3) 50% of the remaining monthly recurring charges for month 13 through the end of the
Service Term; and (4) if not recovered by the foregoing, any termination liability payable to third parties resulting from the termination
and any out-of-pocket costs of construction to the extent such construction was undertaken to provide Service hereunder. The charges
in this Section represent CenturyLink’s reasonable liquidated damages and are not a penalty.

5. Default. If (a) Customer fails to make any payment when due and such failure continues for five business days after CenturyLink’s
written notice, or (b) either party fails to observe or perform any other material term of this Agreement and such failure continues for 30
days after the other party’s written notice, then the non-defaulting party may: (i) terminate this Agreement and/or any Order, in whole or
in part, and/or (ii) subject to Sections 6.1 (Damages Limitations) and 6.3 (Service Levels), pursue any remedies it may have at law or in
equity.

6. Liabilities and Service Levels.

6.1 Damages Limitations. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of
anticipated savings, loss of data or cost of purchasing replacement services, or any indirect, incidental, special, consequential, exemplary
or punitive damages arising out of the performance or failure to perform under this Agreement or any Order.

6.2 Disclaimer of Warranties. CENTURYLINK MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN THIS AGREEMENT OR
ANY APPLICABLE SERVICE ATTACHMENT.

6.3 Service Levels.

(a) Any “Service Level” applicable to Services are contained in the Service Attachments applicable to each Service. If CenturyLink
does not meet a Service Level, CenturyLink will issue to Customer a credit as stated in the applicable Service Attachment on Customer's
request, except that credits will not be provided for Excused Outages. CenturyLink’s maintenance log and trouble ticketing systems are
used to calculate Service Level events. Excused Outages mean scheduled maintenance under Section 8 and force majeure events,
unless otherwise defined in a Service Attachment.

(b) Unless otherwise set forth in a Service Attachment, to request a credit, Customer must contact Customer Service (contact
information is located at http://www.level3.com) or deliver a written request with sufficient detail to identify the affected Service. The
request for credit must be made within 60 days after the end of the month in which the event occurred. Total monthly credits will not
exceed the charges for the affected Service for that month. Customer's sole remedies for any nonperformance, outages, failures to deliver
or defects in Service are contained in the Service Levels applicable to the affected Service.

6.4  Right of Termination for Installation Delay. Unless otherwise set forth in a Service Attachment, in lieu of installation Service
Level credits, if CenturyLink’s installation of Service is delayed by more than 30 business days beyond the Customer Commit Date,
Customer may terminate the affected Service without liability upon written notice to CenturyLink, provided such written notice is delivered
prior to CenturyLink delivering a Connection Notice for the affected Service. This Section will not apply where CenturyLink is constructing
facilities to a new location not previously served by CenturyLink.

7. Customer Premises; Title to Equipment. If access to non-CenturyLink facilities is required for the installation, maintenance,
grooming, movement, upgrade and/or removal of CenturyLink network or equipment, Customer will, at its expense: (a) secure such right
of access and (b) arrange for the provision and maintenance of power and HVAC as needed for the proper operation of such equipment
and network. Title to CenturyLink-provided equipment (including software) remains with CenturyLink. Customer will not create or permit
to be created any encumbrances on CenturyLink-provided equipment.

8. Scheduled Maintenance and Local Access. Scheduled maintenance will not normally result in Service interruption. Unless
otherwise set forth in a Service Attachment, if scheduled maintenance requires Service interruption CenturyLink will: (1) provide Customer
seven days’ prior written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforts to perform
such maintenance between midnight and 6:00 a.m. local time. If third-party local access services are required for the Services, Customer
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will: (1) provide CenturyLink with circuit facility and firm order commitment information and design layout records to enable cross-connects
to CenturyLink Service(s) (provided by CenturyLink subject to applicable charges), (2) cooperate with CenturyLink (including changing
demarcation points and/or equipment and providing necessary LOAs) regarding circuit grooming or re-provisioning, and (3) where a related
Service is disconnected, provide CenturyLink a written disconnection firm order commitment from the relevant third-party provider.
CenturyLink may re-provision any local access circuits from one off-net provider to another or to the CenturyLink owned and operated
network (on-net), and such changes will be treated as scheduled maintenance.

9. General Terms.

9.1 Force Majeure. Neither party will be liable, nor will any credit allowance or other remedy be extended, for any failure of performance
or equipment due to causes beyond such party’s reasonable control (“force majeure event”).

9.2 Assignment and Resale. Neither party may assign its rights or obligations under this Agreement or any Service Attachment
without the prior written consent of the other party, which will not be unreasonably withheld. However, either party may assign its rights
and obligations under this Agreement or any Order without the consent of the other party: (1) to any subsidiary, parent, or affiliate that
controls, is controlled by, or is under common control with that party; (2) pursuant to the sale or transfer of substantially all of the business
or relevant assets of that party; or (3) pursuant to any financing, merger, or reorganization of that party. This Agreement and all Service
Attachments will apply to any permitted transferees or assignees. Any assignee of Customer must have a financial standing and
creditworthiness equal to or better than Customer's. Unless otherwise set forth in a Service Attachment, Customer may provide Service
to third parties or use the Services in connection with goods or services provided by Customer to third parties (“Customer Provided
Services”). To the extent permitted under law, Customer will be responsible for any claims arising from or related to any Customer Provided
Services. If Customer sells telecommunications services, Customer certifies that it has filed all required documentation and will at all times
have the requisite authority with appropriate regulatory agencies respecting the same. Nothing in this Agreement confers upon any third
party any right, benefit or remedy hereunder.

9.3  Affiliates. CenturyLink may use a CenturyLink affiliate or a third party to provide Service to Customer, but CenturyLink will remain
responsible to Customer for Service delivery and performance. Customer’s affiliates may purchase Service under this Agreement, and
Customer will be jointly and severally liable for all claims and liabilities related to Service ordered by any Customer affiliate.

9.4 Notices. Notices will be in writing and deemed received if delivered personally, sent via facsimile, pre-paid overnight courier,
electronic mail (if an e-mail address is provided below) or sent by U.S. Postal Service or First Class International Post. Unless otherwise
provided for in a Service Attachment, requests for disconnection of Service (other than for default) must be submitted to CenturyLink via
Customer’s portal at https://www.centurylink.com/business/login/ or via the following website / link:
http://www1.level3.com/disco/disco.html and will be effective 30 days after receipt (or such longer period set forth in a Service Attachment).
Notices for billing inquiries/disputes or requests for Service Level credits must be submitted to CenturyLink via Customer’s portal at
https://www.centurylink.com/business/login/ or via Email at: billing@centurylink.com. Customer failure to follow this process and/or provide
complete information may result in continued charges that will not be credited. All legal notices will be addressed to CenturyLink at: 931
14t Str., #900, Denver, CO 80202; Fax: 888-778-0054; Attn.: Notice Coordinator; and to any electronic or physical address of Customer
as provided in the Agreement or in its absence, to Customer’s address identified on the Order or as reflected in CenturyLink's records,
Attn. General Counsel.

9.5 Acceptable Use Policy and Data Protection. Customer must comply with the CenturyLink Acceptable Use Policy (“AUP”), which
is available at http://www.centurylink.com/legal, for Services purchased under this Agreement and acknowledge the CenturyLink Privacy
Policy, which is available at http://www.centurylink.com/aboutus/legal/privacy-policy.html. CenturyLink may reasonably modify these
policies to ensure compliance with applicable laws and regulations and to protect CenturyLink's network and customers.

9.6 Confidentiality. Except to the extent required by an open records act or similar law, neither party will disclose or use (except as
expressly permitted by, or required to achieve the purposes of, the Agreement) the Confidential Information received from the other party.
A party may disclose Confidential Information if required to do so by a governmental agency, by operation of law, or if necessary in any
proceeding to establish rights or obligations under the Agreement. Each party will limit disclosure and access to confidential information
to those of its employees, contractors, attorneys or other representatives who reasonably require such access to accomplish the
Agreement’s purposes and who are subject to confidentiality obligations at least as restrictive as those contained herein. “Confidential
Information” means any commercial or operational information disclosed by one party to the other in connection with the Agreement and
does not include any information that: (a) is in the public domain without a breach of confidentiality; (b) is obtained from a third party
without violation of any obligation of confidentiality; or (c) is independently developed by a party without reference to the Confidential
Information of the other party. All references to Confidential provisions in the Master Service Agreement, and/or any applicable Customer
Order, shall not be construed to prohibit or restrict disclosure in accordance with Chapter 119, Public Records, of the Florida Statutes.

9.7 Intellectual Property Ownership; Use of Name and Marks. Nothing in the Agreement or the performance thereof will convey,
license, or otherwise transfer any right, title, or interest in any intellectual property or other proprietary rights held by either party or its
licensors. Neither party will use the name or marks of the other party or any of its affiliates for any purpose or issue any press release or
public statement relating to this Agreement without the other party’s prior written consent.

9.8 Governing Law; Amendment. This Agreement will be governed and construed in accordance with the laws of the State in which
Customer’s principal office is located, without regard to its choice of law rules. Each party will comply with all applicable laws, rules and
regulations associated respectively with CenturyLink’s delivery or Customer’s use of the Service under the Agreement. This Agreement,
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including any Service Attachments, constitutes the entire and final agreement and understanding between the parties with respect to the
Service and supersedes all prior agreements relating to the Service. CenturyLink is not subject to any obligations that are not explicitly
identified in this Agreement. This Agreement may only be modified or supplemented by an instrument executed by an authorized
representative of each party. No failure by either party to enforce any right(s) hereunder will constitute a waiver of such right(s).

9.9  Critical 9-1-1 Circuits. The Federal Communications Commission’s 9-1-1 reliability rules mandate the identification and tagging
of certain circuits or equivalent data paths that transport 9-1-1 calls and information (“9-1-1 Data”) to public safety answering points. These
circuits or equivalent data paths are defined as Critical 911 Circuits in 47 C.F.R. Section 12.4(a)(5). CenturyLink policies require tagging
of any circuits or equivalent data paths used to transport 9-1-1 Data. Customer will cooperate with CenturyLink regarding compliance with
these rules and policies and will notify CenturyLink of all Services Customer purchases under this Agreement utilized as Critical 911

Circuits or for 9-1-1 Data.

9.10 International Services. For Services provided outside the United States, Customer or its local affiliate may be required to enter
into a separate local country addendum/agreement (as approved by local authorities) (“LCA”) with the respective CenturyLink affiliate that
provides the local Service(s). Such CenturyLink affiliate will invoice Customer or its local affiliate for the respective local Service(s).

9.11 Relationship and Counterparts. The relationship between the parties is not that of partners, agents, or joint venturers. This
Agreement may be executed in one or more counterparts, all of which taken together will constitute one instrument. Digital signatures and
electronically exchanged copies of signed documents will be sufficient to bind the parties to this Agreement.

CENTURYLINK COMMUNICATIONS, LLC PINELLAS COUNTY, a political subdivision of the State of
Florida
Susan Baker (Jul 17,2020 16:10 MDT) Gj-

Authorized Signature Authorized Signature o
Susan Baker Pat Gerard

Name Typed or Printed Name Typed or Printed

Manager-Offer Management Chair, Board of County Commissioners
Title Title

7/17/2020 6 October 2020
Date Date

Customer's Address for Notices: 315 COURT ST,
CLEARWATER, FL 33756-5165;
Person Designated for Notices: General Cou
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CENTURYLINK MASTER SERVICE AGREEMENT
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION
CENTURYLINK® WAVELENGTH LEASE SERVICE (former Level 3)
SERVICE SCHEDULE

1. General. This Service Schedule is applicable only where Customer orders CenturyLink® Intercity Wavelength Service,
CenturyLink® Metro Wavelength Service, or CenturyLink® International Wavelength Service (collectively “Wavelength Service” or
“Service”) on a lease basis, and incorporates the terms of the Master Service Agreement or other service agreement under which
CenturyLink or a CenturyLink affiliate provides services to Customer (the “Agreement”).

2. Definitions. All capitalized terms that are used, but not defined in this Service Schedule are defined in the Agreement or Order.

“Customer Commit Date” means the date CenturyLink will install Service. The Customer Commit Date is established following
CenturyLink’s acceptance of an Order.

“E2E” means end to end, and includes the On-Net and Off-Net components of Services taken together.
“Off-Net” means Services that are not On-Net.

"On-Net" means Service provided on the network owned (or operated and controlled) by CenturyLink between two locations that are
served directly by CenturyLink owned (or operated and controlled) fiber and CenturyLink owned equipment.

“OSX” means optical shelf cross-connect.

“Protected” means any Service that includes a CenturyLink managed protection scheme that allows traffic to be re-routed in the event of
a fiber cut or equipment failure.

“Termination Node” means the locations within CenturyLink’s facilities or within Customer premises in each of the cities in which
termination is available. Each Wavelength Service will contain two (2) Termination Nodes, the exact location of which will be set forth in
the Order.

“Unavailable” or “Unavailability” means the duration of a break in transmission measured from the first of ten (10) consecutive severely
erred seconds (“SESs”) on the affected Wavelength Service until the first of ten (10) consecutive non-SESs as defined by accepted
industry standards.

“Unprotected” means any Service that does not include a CenturyLink managed protection scheme that would allow traffic to be re-routed
in the event of a fiber cut or equipment failure.

3. Service Description. Wavelength Service is a dedicated, transparent, optical wave signal for transport of high bandwidth
between two Termination Nodes offered on a Protected or Unprotected basis. Customer interface consists of 2.5Gb, 10Gb, 40Gb, 1GbE,
10GbE, 40GbE and 100GbE, OTU1, OTU2, OTU2e, OTU3, OTU4 and 1Gb, 2Gb, 4Gb, 8Gb, and 10Gb Fibre Channel.

4, Interconnection.

(A) Demarc. To use the Wavelength Service, Customer must provide to CenturyLink, at each Termination Node, a SONET or SDH-
framed 2.5Gb, 10Gb or 40Gb signal, as defined by Telcordia GR-253-CORE, a 1Gb, 10Gb, 40Gb or 100Gb Ethernet signal, as defined
by IEEE 802.3ae, a OTU1, OTU2, OTU2e, OTU3, OTU4 signal, as defined by ITU G.709, or a 1Gb, 2Gb, 4Gb, 8Gb, or 10Gb Fibre
Channel signal, as defined by T11 Technical Committee within INCITS (the International Committee for Information Technology Standards
(collectively, "Traffic"), which Traffic will then be delivered by CenturyLink, in like format, to the opposite and corresponding Termination
Node.

The demarcation point for the Wavelength Service shall be the CenturyLink OSX or fiber termination panel at the Termination Node.
Customer will be solely responsible for providing all interconnection equipment used both to deliver Traffic to, or to accept Traffic from
CenturyLink in the formats described above and for any and all protection schemes Customer chooses to implement respecting the Traffic.
For a Termination Node at a location other than a CenturyLink gateway, Customer willl provide CenturyLink with space and power (at no
charge to CenturyLink), as reasonably requested by CenturyLink, for placement and operation of an OSX, fiber termination panel or other
equipment within the Customer premises.

(B) Construction of Facilities. With respect to construction of facilities to the Customer premises and installation, maintenance
and repair of facilities within the Customer premises, Customer will provide CenturyLink with access to and the use of Customer’s entrance
facilities and inside wiring, and will procure rights for CenturyLink allowing the placement of facilities necessary for installation of facilities
to deliver the Wavelength Service to the Customer premises. All costs associated with procuring and maintaining rights needed to obtain
entry to the building (and the real property on which the building is located) within which the Customer premises are located, and costs to
procure and maintain rights within such building to the Customer premises, will be Customer’s responsibility.

(C) Third Party Providers. Where Wavelength Service is being terminated Off-Net at the Customer premises through a third party
provider to be provisioned by CenturyLink on behalf of Customer, the charges set forth in the Order for such Wavelength Service assumes
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CENTURYLINK® WAVELENGTH LEASE SERVICE (former Level 3)
SERVICE SCHEDULE

that such Wavelength Service will be terminated at a pre-established demarcation point or minimum point of entry (MPOE) in the building
within which the Customer premises is located, as determined by the local access provider. Where the local access provider determines
that it is necessary to extend the demarcation point or MPOE through the provision of additional infrastructure, cabling, electronics or
other materials necessary to reach the Customer premises, (i) CenturyLink may charge Customer additional non-recurring charges and/or
monthly recurring charges not otherwise set forth in the Order for such Wavelength Service, (ii) installation of Service may be delayed
and (iii) Section 5(A) of this Service Schedule will not apply. CenturyLink will notify Customer of any additional non-recurring charges
and/or monthly recurring charges as soon as practicable after CenturyLink is notified by the local access provider of the amount of such
charges.

In addition, where Wavelength Service is being terminated Off-Net at the Customer premises through an Off-Net local loop to be
provisioned by CenturyLink on behalf of the Customer, the charges and the Service Term set forth in the Order for such Wavelength
Service assumes that such Wavelength Service can be provisioned by CenturyLink through the local access provider selected by
CenturyLink or Customer for the stated Service Term. In the event CenturyLink is unable to provision such Wavelength Service through
the selected local access provider or the selected local access provider requires a longer Service Term than that set forth in the Order,
CenturyLink reserves the right, regardless of whether CenturyLink has accepted the Order, to suspend provisioning of such Wavelength
Service and notify Customer in writing of any additional non-recurring charges, monthly recurring charges and/or Service Term that may
apply. Upon receipt of such notice, Customer will have five (5) business days to accept or reject such changes. If Customer does not
respond to CenturyLink within the five (5) business day period, such changes will be deemed rejected by Customer. In the event Customer
rejects the changes (whether affirmatively or through the expiration of the five (5) business day period), the affected Wavelength Service
will be cancelled without cancellation or termination liability of either party. CenturyLink does not guarantee that any Wavelength Service
will be provided by a specified local access provider.

5. International Services. For Services provided outside the United States, Customer or its local affiliate may be required to enter
into a separate local country addendum/agreement (as approved by local authorities) (“LCA”) with the respective CenturyLink affiliate that
provides the local Service(s). Such CenturyLink affiliate will invoice Customer or its local affiliate for the respective local Service(s).

6. Service Levels.

(A) Installation Service Level. CenturyLink will exercise commercially reasonable efforts to install any On-Net Wavelength Service
on or before the Customer Commit Date specified for the particular Wavelength Service. This Installation Service Level will not apply to
Orders that contain incorrect information supplied by Customer, or Orders that are altered at Customer's request after submission and
acceptance by CenturyLink. In the event CenturyLink does not meet this Installation Service Level for a particular Wavelength Service
for reasons other than an Excused Outage, Customer will be entitled to a service credit off of one month’s monthly recurring charges
(“MRC”) (after application of discounts and other special pricing arrangements, if any) for the affected Wavelength Service as set forth in
the following table:

Installation Delay Beyond | Service Level Credit
Customer Commit Date (MRC)
1 — 5 business days 5%
6 — 20 business days 10%
21 business days or greater 15%
(B) Availability Service Level. In the event that a particular Wavelength Service becomes Unavailable for reasons other than an

Excused Outage, Customer will be entitled to a service credit off of the MRC (after application of discounts and other special pricing
arrangements, if any) for the affected Wavelength Service based on the cumulative Unavailability for the affected Wavelength Service in
a given calendar month as set forth in the following table:

For On-Net Unprotected Service

Cumulative Service Level Credit
Unavailability
(in hrs:mins:secs)
00:00:01 — 4:00:00 No Credit
4:00:01 — 6:00:00 10% of the MRC

6:00:01 — 10:00:00 25% of the MRC

10:00:01 or greater 50% of the MRC
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For On-Net Protected Service

Cumulative
Unavailability
(in hrs:mins:secs)

Service Level Credit

00:00:01 - 00:05:00

No Credit

00:05:01 — 01:00:00

10% of the MRC

01:00:01 —6:00:00

25% of the MRC

6:00:01 or greater

50% of the MRC

For E2E Prote

cted Service

Cumulative
Unavailability
(in hrs:mins:secs)

Service Level Credit

00:00:01 to 3:30:00

No Credit

03:30:01 —6:00:00

10% of the MRC

6:00:01 —12:00:00

25% of the MRC

12:00:01 or greater

50% of the MRC

For E2E Unprotected Service

Cumulative
Unavailability
(in hrs:mins:secs)

Service Level Credit

00:00:01 to 8:00:00

No Credit

8:00:01 — 10:00:00

10% of the MRC

10:00:01 - 16:00:00

25% of the MRC

16:00:01 or greater

50% of the MRC

(C) Service Level Limitations. Except with respect to E2E Service, for any Off-Net Service, CenturyLink will pass-through to

Customer any service levels and associated credits (or other express remedies) provided to CenturyLink by the applicable third party
carrier. Service Levels do not apply to Service interruptions attributable to long-haul international access circuits between a CenturyLink
point of presence in one country and a Customer premises in a different country.

(D) The credits and any other remedies specified in Sections 6(A), 6(B) and Section 7 below set forth the sole and exclusive remedies
of Customer for any interruptions or delays of any Wavelength Service or other Service-related issues.

7. Chronic Outage. As its sole remedy, Customer may elect to terminate any affected Wavelength Service (excluding any
Wavelength Service provided in Latin America) prior to the end of the Service Term without termination liability if, for reasons other than
an Excused Outage, the Service is Unavailable for more than 12 consecutive hours in each of 3 consecutive calendar months, or for more
than 36 hours in the aggregate in any calendar month, or more than 5 outages related to the same issue in any calendar month. The
termination right must be exercised within 30 days of the event giving rise to it.
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