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My career path reflects my core values: I be lieve in social justice and the respons ibili ty of 

public services in helping the community. My s ki llset is well-su ited for helping cons tituents 

resolve problems with Loca l, State and Federal agencies effectively and w ith compassio n. There is a lways a better 

way. I am adept a t research, inte rpreting laws and applying regulations crea tively when advocating for my clients. 

Experience 

ACCREDITED CLAIMS AGENT (AN 41371) April 3, 2017 - to present 

Concentration on VA law and be nefits that may be available to the Veteran a nd their fam ilies. Outreach a nd on­

going education regarding Vete ran's disabi lity, health and death benefits. Pro-Bono assis ta nce, "Free Assis ta nce for 

U.S. Military Veterans and Their Families." 

FLORIDA DEPARTMENT OF V ETERANS' AFFAIRS, VA R EGIONAL OFFICE, ST. PETERSBURG, FLORIDA 

Retired from the State of Florida with 30 years of Credit Service 

Supervisor of Claims 
Veterans C laims Examiner 

August 2, 2013 - February 29, 2016 (Retired) 
May 9, 2003 - August 1, 2013 

Advocate on beha lf of Flo rida veterans to e nsure a ppropria te awards, payments, and settleme nts on claims for 

benefits in accordance w ith VA statutes, rules, and case law. Apply extensive knowledge about VA inte rnal 

processes, procedures and po licies to monitor the awa rd promulgation process. 

• Supervisor of fifteen Vete rans Cla ims Examiners and one Women-Veterans Coordinator (s ince 2013). 

• Facilita te special interest inqu iries from the Governor's Office, Congressiona l Offices, Flo rida Deparhnent of 

Health, MacDill AFB Sexual Awareness Responder Course (SARC), VA Center for Women-Veterans and 

political entities from within a nd outside of Flo rida to discuss issues, coordina te activities, and resolve 

problems regarding wome n vete rans. 

• Extensive knowledge of VA laws a nd regulations . Assis t the Director of Benefi ts and Assistance and the Claims 

Bureau Chief with correct a pplication of VA law within FDVA a nd outside agencies. 

• Develop policy a nd procedures for the FDV A Women-Veterans Program and FDV A Cla ims division. 

• Dy namic adminis trator, conscientious and meticulous in deta il w ith organiza tional s kills and follow through. 

• Ins tructor fo r the FDV A Accreditation School covering State Benefits, Waivers and Burial Benefits. 

• Develop training on VA benefits (38 CFR & 38 USC) for new Veterans Claims Examine rs. 

• Develop and conduct community education on VA benefits and procedu res for veterans. 

• Develop ins trument a nd ru bric for assessing Veterans C laims Examiner annual performance. 

• Seated me mber of the FDVA procurement committee for Next-Gen VA 020 compa tible Case Management 

Softwa re. 

• Previously accredited by the VA to represent clie nts w ith the Ame rica n Legion, Flo rida Department of 
Veterans' Affa irs, Jewish War Vets, World War I of the USA, Inc., Blinded Veterans Assn., American Red Cross, 
War Veterans of USA, Assn of County Vete rans Service Officers, Marine Corps League, Fleet Reserve Assn, X­
POW, Ame rican Ex-Prisone rs of War a nd The Retired Enlisted Assn. 
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State of Florida Women Veterans Coordinator (2007-2010) 

• Develop, coord inate and represent the Sta te of Flo rida FDVA Women-Veterans Program. 

• Mee t w ith women vete rans to ass is t in the submission of claims a nd a ppeals. Provide empathe tic customer 

serv ice and suppo rt. 

• Address inquiries by political e ntities fro m w ithin and outs ide o f Flo rida to discuss issues, coordina te activities, 

and resolve problems regard ing women vete rans . 

• Atte nd veteran even ts s po nsored by loca l politicians and advocate o n beha lf o f women vete rans in Ta llahassee 

and Washing ton, DC. 

• Plan and d evelop an educational outreach program featuring a disp lay highlighting women veterans 

implemented s ta tewide. 

• Develop coopera tive re la tio ns hips and partne rs hips w ith com munity organiza tions including the V ARO VBA 

Women Vete rans Pe rsonal Trauma Coordina tor, C hief of the SA RC Prog ra m at MacDill AFB, Army Reserve 

Cente r, Army National G uard a t the Bi ll Young Cente r, the Flo rida Department of Hea lth, and the V!SN 8 

Women H ealth Program Manager, VHA Women Health Coordina tors a t Bay Pines V AMC and James Haley 

VA MC. 

FLORIDA DEPARTMENT OF CORRECTIONS, T AMPA AREA, FL 

Correctional Probation Specialist (1999-2003) 

Drug Probation Officer (1997-1999) 

Court Officer (1990-1997) 

Probation Officer (1988-1990) 

• Represent the De partme nt of Correctio ns as Court Officer in Pasco and Hillsboroug h County Circuit Courts. 

Foster communication between the De partn1ent of Corrections a nd othe r agenc ies in Pasco and Hillsboroug h 

counties including the Judiciary, State Atto rney's Office, Public Defender's Office, C le rk of Cou rts a nd 

treatment facilities. 

• Pa rticipa te in a multijur isd ictio na l community policing prog ram w ith local law enforcement agencies. 

• Su pe rvise a monthly caseload o f sex offende rs, prison re leasees, hig h-risk and me ntal health offenders who 

pose a risk to the communjty . Investiga te, assess, su pervise, counsel offenders and coordina te with the 

specialized p rogra ms w ithin the communi ty. Mo nito r o ffender financia l accounts. 

• Coord inate with the Community O riented Po lic ing prog ram (COPS). Train and mentor new Probation O fficers 

as Field T ra ining O fficer. Pe rform as Contact Supervisor fo r s taff of 30 officers. Supervise fi ve s u pport s ta ff 

em p loyees fo r e leven months. 

• Certified Instructor by Criminal Jus tice Standards and Trainjng (CJST). 

AMERICAN RED CROSS - GREAT FALLS, MT. - Service to the Armed Forces Coordinator (1985-1987) 

• Manager o f the Malmstrom Air Force Base Red Cross Office. Superv ised thirtee n caseworke rs. 

• Responsible for counseling service membe rs and the ir fam ilies; prepa re loans a nd grants to serv ice membe rs 

and the ir families. Coordina te with the local chapter for case management a nd d isaste r preparedness. 

Represent the Red Cross a t a ll base functio ns . Ass istant to the Emergency Services Director a t the Cascad e 

County C hapte r. 
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LUCAS COUNTY BUREAU OF SUPPORT - TOLEDO, OH - Enforcement Officer (1982-1984) 

• Enforce court-manda ted child support a nd a limony. Perform inte rviewing, analysis of evide nce and ma ke 

sentencing recommendations based on statutory requirements. Assis t office manager w ith cou rt related 

projects. Supe rvise two employees. 

U.S. AIR FORCE- Enlisted (1977-1979) 

• Law Enforceme nt Specia list, Mili tary Working Dog Q ualified (MOS 81152A) 3051h Security Police Squadron 

(SAC), Grissom AFB, IN. 

Education 

• M.S., Human Services in Management, Nova Southeastern University, Ft. Lauderdale, FL 

• B.S., Criminal Justice Probation and Parole, University of Toledo, Toledo, OH 

Professional Associations 

• Dunedin U.S. Mil itary Veterans Advisory Committee 

• Dunedin Storm Water Advisory Committee 

• Dunedin Public Safety Advisory Committee 

• VA Advisory Committee on Women Veterans, Washington DC 

• National Association of State Women Veteran Coordinators (Secretary 2010-2012) 

• Bay Pines Women Health Advisory Committee 

• Bay Pines Mental Health Committee 

• Florida Council Crime a nd Delinquency (FCC D Tampa) - President a nd Treasurer 

Certifications 

• Sexual Aware ness Responder Course (SA RC) Adva nced Tra ining MacDill AFB 

• Service Office rs Accred itation FDV A 

• Certified Arbitrator 6th Circu it Court of Pinellas County, Clea rwater FL 

• Guard ianship Certification 13th Circuit Court of Hil lsborough County, Tampa FL 

• Ins tructor Technique Certification Criminal Justice Standards & Training 

• Correctional Probation O fficer Cert. #66-88-602-07 (CJST) 

Conference Presentations and Public Speaking 

• " How to File an Appeal", 2nd Florida Department of Veterans' Affairs Women Vete rans Training 

1990 

1983 

201 7-present 

2017-present 

2016-201 7 

2012-2015 

2007-2013 

2007-2010 

2007-2010 

1998-1999 

2009 

2003-2016 

Conference, Universi ty of South Florida, Tampa FL 7 /31/ 201 5 

• "Special Challenges of Single Mother Vets" with Dr. Linda S. Schwartz, VA Assistant Secretary 

For Policy a nd Pla nning, Ya le Club of the Suncoast of Sarasota, FL 4/ 8/2014 

• " PTSD - MST and Com bat", National Assn. of State Women Veterans Coord., Portland, OR 2011 

• Appearance before the Hillsborough County Commission on the Status of Women 11 /29/2011 

• " Update on Women Veterans", WOVEN, Bradenton Cha pter, FL 2010 

• " Update on Women Veterans", Ve teran County Service Officer Confe rence, Safety Harbor, FL 2008 - 2009 
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• "Veterans Benefits", Jewish War Veterans, James Haley Tampa Chapter, Tampa, FL 

• " Veterans Issues", VFW State of Florida Commanders and Auxilia ry Conference, Ocala, FL 

News Articles, Radio and Online 

• "Call ing All Florida Women Veterans", WUSF 89.7 Bobbie O' Brien 

• " Florida Hosts Women Only Vets Confe rence", WUSF 89.7 Bobbie O' Brien 

• "A Florid a Voice for Women Vete rans Goes to Washington", WUSF 89.7 Bobbie O' Brien 

• " Women Veterans: Military Sex ual Trauma and Resources", WUSF 89.7 Bobbie O' Brien 

• " FDV A women vete ran's PSA in Florida Sena te chambers", sachsmedia.com 

• "New members appointed to the VA Committee on Women Veterans", va.gov 

• " Hillsborough' s Commission on the Status of Women wants more collaboration to 

help female veterans", WMNF 88.5 

• "Operation Home Front Helps Women Veterans Heal", Christian Science Monitor of Boston 

• "Women Veterans' Needs Get Recognized", Bradenton Herald 

• " Women Veterans", Florida Matters, WSLR 96.5 LPFM, Sarasota Commun ity Radio 

• "Clinton w ins, but does it matter?", Tampa Bay Times 

• "Campaign for governor in Pinellas: rookie vs. vete ran", St. Pete rsburg Times 

Training Attended 
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2007 - 2009 

2003 

7/17/2015 

2/21/2014 

1/ 4/2013 

5/16/2013 

3/24/2013 

11 /29/201 2 

11/29/2011 

4/27 /2010 

2/27 /2010 

5/27 /2008 

1/30/2008 

10/23/2002 

• County Veteran Service Officers (CVSO) Training, Safety Ha rbor, FL 2004,2006,2009,2013-201 5 

• "Women Veteran Leaders, Champions of Change", The White House, Washjngton, DC 

• VA Women Veterans Nationa l Summ it Washington DC 

• VA Homeless Veterans Conference, Washington DC 

• American Legion VCE Tra ining, Washington DC 

Computer Skills 

3/25/201 4 

2008, 2011 

2006 

2004 

• Online resea rch using search eng ines, public databases, VA applications, 38 CFR and 38 USC, and WARMS, VA 
D2D database case management software, SEP, E-Benefits, MyHealthyVet, Social Security Adminis tra tion 

portal 

• Microsoft Office Su ite including Word, Excel, PowerPoint, O utlook and Sha rePoint 

• Connecting PCs, ins ta lling software, making CD/ DVDs 

• Mobile software 105 and And roid 


