’PINELLAS
MEMORANDUM OF UNDERSTANDING

Memorandum of Understanding
Between
WorkNet Pinellas, Inc. d/b/a CareerSource Pinellas
And
DEPARTMENT OF EDUCATION, DIVISION OF VOCATIONAL REHABILITATION
SA-248

l. PARTIES

This Memorandum of Understanding (“MOU”), is made pursuant to the Rehabilitation Act of 1973,
29 U.S.C. §721(a)(11) and the Workforce Innovation and Opportunity Act of 2014 (WIOA), and is
entered into between WorkNet Pinellas, Inc., d/b/a CareerSource Pinellas, (hereafter referred to
as “CareerSource Pinellas”) and the Department of Education, Division of Vocational
Rehabilitation (hereafter referred to as the “Partner”).

Il PURPOSE

The Workforce Innovation and Opportunity Act of 2014 is an affirmation of the work that has been
done in Florida to build the workforce development system. The cornerstone of the Act is its one-
stop customer service delivery system. The One-stop system assures coordination between the
activities authorized in and linked to this Act.

The purpose of this MOU is to describe the cooperative workforce training, employment and
economic development efforts of CareerSource Pinellas and the Partner and the actions to be
taken by each to assure the coordination of their efforts in accordance with state issued
requirements in order to establish and maintain an effective and successful One-stop system.

This agreement is intended to coordinate resources and to prevent duplication and ensure the
effective and efficient delivery of workforce services in Pinellas County. In addition, this agreement
will establish joint processes and procedures that will enable the Partner to integrate with the
current one-stop service delivery system resulting in a seamless and comprehensive array of
education, human service, job training, and other workforce development services to persons with
disabilities within Pinellas County.

The parties to this document agree to coordinate and perform the activities and services described
herein within the scope of legislative requirements governing the parties’ respective programs,
services, and agencies.
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PROVISION OF SERVICES

. The Pinellas local area workforce board and the Pinellas Board of County Commissioners

have designated CareerSource Pinellas to act as the administrative entity, grant recipient
and fiscal agent for this area. CareerSource Pinellas will perform the following functions:

1.

Review this MOU annually and solicit feedback from the Partner regarding
improvements, changes, and/or additions.

Coordinate with the Partner to provide access to workforce services and programs
through the One-stop system in accordance with published policies and procedures
which include the manner in which the services will be coordinated and delivered
through the One-stop system. Workforce services and programs include, but are not
limited to, the allowable activities described in the WIOA and related legislation for:
WIOA adult, dislocated worker and youth programs; Wagner-Peyser; Unemployment
Insurance (U); Veterans programs; Trade Adjustment Assistance (TAA); Temporary
Assistance for Needy Families (TANF) program; adult education and family literacy;
Perkins Act programs; and Vocational Rehabilitation.

Coordinate with the Partner to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the One-stop system.

Coordinate with the Partner for the funding of the infrastructure costs of the one-stop
career centers and the funding of shared services and operating costs in accordance
with 29 U.S.C. § 3151 and any state infrastructure funding mechanism requirements
issued by the State of Florida.

Maintain the statewide “CareerSource” branding of each center.

Maintain and operate at least one comprehensive one-stop center within the local
workforce development area that shall be open to the public from 8:00 am until 5:00
pm, Monday through Friday (excluding holidays and emergency situations.)

Provide an area for the Partner’'s meetings and/or co-location as space permits.
Maintain and operate at least one comprehensive one-stop career center within the
local workforce development area that shall be open to the public from 8:00am until
5:00pm, Monday through Friday (excluding recognized holidays and emergency
situations).

Model CareerSource core values and maintain a professional working environment.

Page 2 of 11, SA-248 CareerSource Pinellas

Mandatory Partner/CareerSource Pinellas MOU

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this

document may be reached by persons using TTY/TTD equipment via the Florida Relay Service at 711



’PINELLAS

MEMORANDUM OF UNDERSTANDING

10. Abide by all of its policies, rules, and procedures and applicable Florida statutes and

rules.

B. The Partner will perform the following functions:

.

V.

Coordinate with CareerSource Pinellas to provide access to its workforce services and
programs through the One-stop system in accordance with published policies and
procedures which include the manner in which the services will be coordinated and
delivered through the One-stop system.

Coordinate with CareerSource Pinellas to ensure that the needs of job seekers, youth,
and individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the One-stop system.

Coordinate with CareerSource Pinellas for the funding of the infrastructure costs of the
one-stop career centers and the funding of shared services and operating costs in
accordance with 29 U.S.C. § 3151 and any infrastructure funding mechanism
requirements issued by the State of Florida.

Provide all logistical support necessary for its staff located within the local area to be
fully integrated within the One-stop system.

Provide feedback to CareerSource Pinellas management regarding the performance
of the partnership, including its effectiveness and success.

Participate in the quarterly career center partner meeting to provide updates on the
partners’ programs and procedures to CareerSource staff.

METHODS OF INTERNAL REFERRAL

Internal cross-referral procedures will be developed and/or reassessed based upon
availability of funding, services and program need to ensure that high quality and convenient
services are available to potentially eligible customers of the One-stop system. The primary
principle of the referral system is to provide integrated and seamless delivery of services to
workers, job seekers, and employers. In order to facilitate such a system, Partners agree to:

Familiarize themselves with the basic eligibility and participation requirements, as well
as with the available services and benefits offered, for each of the Partners’ programs
represented in the CareerSource Pinellas One-Stop network,

Develop materials summarizing their program requirements and making them
available for Partners and customers,

Develop and utilize common intake, eligibility determination, assessment, and
registration forms,
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¢ Provide substantive referrals — in accordance with the CareerSource Pinellas Referral
Policy — to customers who are eligible for supplemental and complementary services
and benefits under partner programs,

* Regularly evaluate ways to improve the referral process, including the use of customer
satisfaction surveys,

¢ Commit to robust and ongoing communication required for an effective referral
process, and

¢ Commit to actively follow up on the results of referrals and assuring that Partner
resources are being leveraged at an optimal level.

V. CONFIDENTIALITY OF RECORDS

In the event that either party to this MOU obtains access to any records, files, or other
information of the other party in connection with, or during the performance of this MOU, then
that party shall keep all such records, files, or other information confidential, and shall comply
with all laws and regulations concerning the confidentiality of such records, files, or other
information to the same extent as such laws and regulations apply to the other party.

VI. INFRASTRUCTURE COSTS

Costs of the infrastructure of One-stop career centers will be funded in accordance with the
requirements of the Workforce Innovation and Opportunity Act; federal cost principles; and all
other applicable legal requirements. The infrastructure cost sharing for the Partner is detailed
in the Infrastructure Agreement, as agreed upon by both parties.

The duly authorized agent of the recipient agrees to satisfy the requirements of 34 CFR
361.505 and 34 CFR 361.720:

§ 361.505 Is there a single Memorandum of Understanding for the local area, or must
there be different Memoranda of Understanding between the Local Workforce
Development Board and each partner?

(a) A single “umbrella” MOU may be developed that addresses the issues relating to the
local one-stop delivery system for the Local WDB, chief elected official and all partners.
Alternatively, the Local WDB (with agreement of chief elected official) may enter into
separate agreements between each partner or groups of partners.

(b) Under either approach, the requirements described in § 361.500 apply. Since funds
are generally appropriated annually, the Local WDB may negotiate financial agreements
with each partner annually to update funding of services and operating costs of the
system under the MOU.

§ 361.720 What funds are used to pay for infrastructure costs in the local one-stop
infrastructure funding mechanism?
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(a) In the local funding mechanism, one-stop partner programs may determine what funds
they will use to pay for infrastructure costs. The use of these funds must be in accordance
with the requirements in this subpart, and with the relevant partner's authorizing statutes
and regulations, including, for example, prohibitions against supplanting non-Federal
resources, statutory limitations on administrative costs, and all other applicable legal
requirements. In the case of partners administering programs authorized by title | of WIOA,
these infrastructure costs may be considered program costs. In the case of partners
administering adult education and literacy programs authorized by title Il of WIOA, these
funds must include Federal funds made available for the local administration of adult
education and literacy programs authorized by title II of WIOA. These funds may also
include non-Federal resources that are cash, in-kind or third-party contributions. In the
case of partners administering the Carl D. Perkins Career and Technical Education Act of
2006, funds used to pay for infrastructure costs may include funds available for local
administrative expenses, non-Federal resources that are cash, in-kind or third-party
contributions, and may include other funds made available by the State.

(b) There are no specific caps on the amount or percent of overall funding a one-stop
partner may contribute to fund infrastructure costs under the local funding mechanism,
except that contributions for administrative costs may not exceed the amount available
for administrative costs under the authorizing statute of the partner program. However,
amounts contributed for infrastructure costs must be allowable and based on
proportionate use of the one-stop centers and relative benefit received by the partner
program, taking into account the total cost of the one-stop infrastructure as well as
alternate financing options, and must be consistent with 2 CFR part 200, including the
Federal cost principles.

(c) Cash, non-cash, and third-party in-kind contributions may be provided by one-stop
partners to cover their proportionate share of infrastructure costs.

(1) Cash contributions are cash funds provided to the Local WDB or its designee by one-
stop partners, either directly or by an interagency transfer.

(2) Non-cash contributions are comprised of -
(i) Expenditures incurred by one-stop partners on behalf of the one-stop center; and

(i) Non-cash contributions or goods or services contributed by a partner program and
used by the one-stop center.

(3) Non-cash contributions, especially those set forth in paragraph (c)(2)(ii) of this section,
must be valued consistent with 2 CFR 200.306 to ensure they are fairly evaluated and
meet the partners' proportionate share.

Page 5 of 11, SA-248 CareerSource Pinellas

Mandatory Partner/CareerSource Pinellas MOU
An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this
document may be reached by persons using TTY/TTD equipment via the Florida Relay Service at 711.



’PINELLAS
MEMORANDUM OF UNDERSTANDING

(4) Third-party in-kind contributions are:

(i) Contributions of space, equipment, technology, non-personnel services, or other like
items to support the infrastructure costs associated with one-stop operations, by a non-
one-stop partner to support the one-stop center in general, not a specific partner; or

(i) Contributions by a non-one-stop partner of space, equipment, technology, non-
personnel services, or other like items to support the infrastructure costs associated with
one-stop operations, to a one-stop partner to support its proportionate share of one-stop
infrastructure costs.

(iii) In-kind contributions described in paragraphs (c)(4)(i) and (ii) of this section must be
valued consistent with 2 CFR 200.306 and reconciled on a regular basis to ensure they
are fairly evaluated and meet the proportionate share of the partner.

(5) All partner contributions, regardless of the type, must be reconciled on a regular basis
(i.e., monthly or quarterly), comparing actual expenses incurred to relative benefits
received, to ensure each partner program is contributing its proportionate share in
accordance with the terms of the MOU.

VIl.  CONFIDENTIALITY

All Parties expressly agree to abide by all applicable Federal, State, and local laws and
regulations regarding confidential information, including Pll from educational records, such as
but not limited to 20 CFR Part 603, 45 CFR Section 205.50, 20 USC 1232g and 34 CFR part
99, and 34 CFR 361.38, as well as any applicable State and local laws and regulations. In
addition, in carrying out their respective responsibilities, each Party shall respect and abide
by the confidentiality policies and legal requirements of all of the other Parties.

Each Party will ensure that the collection and use of any information, systems, or records that
contain Pll and other personal or confidential information will be limited to purposes that
support the programs and activities described in this MOU and will comply with applicable
law.

Each Party will ensure that access to software systems and files under its control that contain
Pll or other personal or confidential information will be limited to authorized staff members
who are assigned responsibilities in support of the services and activities described herein
and will comply with applicable law. Each Party expressly agrees to take measures to ensure
that no PIl or other personal or confidential information is accessible by unauthorized
individuals.

To the extent that confidential, private, or otherwise protected information needs to be shared
amongst the Parties for the Parties’ performance of their obligations under this MOU, and to
the extent that such sharing is permitted by applicable law, the appropriate data sharing
agreements will be created and required confidentiality and ethical certifications will be signed
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by authorized individuals. With respect to confidential unemployment insurance information,
any such data sharing must comply with all of the requirements in 20 CFR Part 603, including
but not limited to requirements for an agreement consistent with 20 CFR 603.10, payments of
costs, and permissible disclosures.

With respect to the use and disclosure of FERPA-protected customer education records and
the Pl contained therein, any such data sharing agreement must comply with all of the
requirements set forth in 20 U.S.C. § 12329 and 34 CFR Part 99.

With respect to the use and disclosure of personal information contained in VR records, any
such data sharing agreement must comply with all of the requirements set forth in 34 CFR
361.38.

Vill. NON-DISCRIMINATION AND EQUAL OPPORTUNITY

All Parties to this MOU certify that they prohibit, and will continue to prohibit, discrimination,
and they certify that no person, otherwise qualified, is denied employment, services, or other
benefits on the basis of: (i) political or religious opinion or affiliation, marital status, sexual
orientation, gender, gender identification and/or expression, race, color, creed, or national
origin; (ii) sex or age, except when age or sex constitutes a bona fide occupational
qualification; or (iii) the physical or mental disability of a qualified individual with a disability.

The Parties specifically agree that they will comply with Section 188 of the WIOA
Nondiscrimination and Equal Opportunity Regulations (29 CFR Part 38; Final Rule December
2, 2016), the Americans with Disabilities Act (42 U.S.C. 12101 et seq.), the Non-traditional
Employment for Women Act of 1991, titles VI and VIl of the Civil Rights of 1964, as amended,
Section 504 of the Rehabilitation Act of 1973, as amended, the Age Discrimination Act of
1967, as amended, title IX of the Education Amendments of 1972, as amended, and with all
applicable requirements imposed by or pursuant to regulations implementing those laws,
including but not limited to 29 CFR Part 37 and 38.

IX. INDEMNIFICATION

All Parties to this MOU recognize the Partnership consists of various levels of government,
not-for-profit, and for-profit entities. Each party to this agreement shall be responsible for
injury to persons or damage to property resulting from negligence on the part of itself, its
employees, its agents, or its officers. No Partner assumes any responsibility for any other
party, State or non-State, for the consequences of any act or omission of any third party. The
Parties acknowledge the Local WDB and the one-stop operator have no responsibility and/or
liability for any actions of the one-stop center employees, agents, and/or assignees. Likewise,
the Parties have no responsibility and/or liability for any actions of the Local WDB or the one-
stop operator.
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X. DRUG AND ALCOHOL-FREE WORKPLACE

All Parties to this MOU certify they will comply with the Drug-Free Workplace Act of 1988, 41
U.S.C. 702 et seq., and 2 CFR part 182 which require that all organizations receiving grants
from any Federal agency maintain a drug-free workplace. The recipient must notify the
awarding office if an employee of the recipient is convicted of violating a criminal drug statute.
Failure to comply with these requirements may be cause for suspension or debarment under
2 CFR part 180, as adopted by the U.S. Department of Education at 2 CFR 3485, and the
U.S. Department of Labor regulations at 29 CFR part 94.

XI. TERM

This MOU is effective upon the receipt of aill signatures through 6/30/2021 and may be
renewed for successive one-year terms upon written concurrence between the parties. This
MOU may be terminated for convenience at any time by either party upon thirty (30) days
written notice.

Neither this MOU nor any provision hereof may be changed, waived, discharged, or
terminated orally, but only by an instrument in writing signed by each of the parties to this
Agreement.

Xll. MERGER

This MOU constitutes and expresses the entire and integrated understanding and agreement
between the parties hereto, superseding, incorporating, and merging all prior understandings,
agreements, and discussions relating to the transactions contemplated hereby, and no
agreements, understandings, prior negotiations, prior discussions, warranties,
representations or covenants not herein expressed shall be binding upon the parties.

Xlll.  THIRD PARTY BENEFICIARY

This MOU is for the benefit of CareerSource Pinellas, the Partner, and the Pinellas County
Board of County Commissioners and no third party is an intended beneficiary.

XIV. GOVERNANCE

The accountability and responsibility for the One-stop system’s organizational activity and
accomplishments will rest with CareerSource Pinellas and the Pinellas County Board of
County Commissioners. Pursuant to the Workforce Innovation and Opportunity Act of 2014,
the local Board in partnership with the Chief Elected Official shall conduct oversight with
respect to the One-stop system. Any dispute concerning the MOU will be resolved in
accordance with CareerSource Pinellas’s Grievance/Complaint and Hearing/Appeal
Procedures QA-010.
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DISPUTE RESOLUTION

The following section details the dispute resolution process designed for use by the Partners
when unable to successfully reach an agreement necessary to execute the MOU. (Note: This
is separate from the CareerSource Pinellas’s Customer Grievance and Complaint
Management Policy.) A disagreement is considered to have reached the level of dispute
resolution when an issue arises out of the development and negotiation of an MOU that is not
easily coming to a point of resolution. It is the responsibility of the CareerSource Pinellas
Chair (or designee) to coordinate the MOU dispute resolution to ensure that issues are being
resolved appropriately. Any party to the MOU may seek resolution under this process.

1.

2.

All Parties are advised to actively participate in Local negotiations in a good faith effort
to reach agreement. Any disputes shall first be attempted to be resolved informally.
Should informal resolution efforts fail, the dispute resolution process must be formally
initiated by the petitioner seeking resolution. The petitioner must send a notification to
the CareerSource Pinellas Chair (or designee) and all Parties to the MOU regarding
the conflict within 10 business days.

The CareerSource Pinellas Chair (or designee) shall place the dispute on the agenda
of a special meeting of the CareerSource Pinellas Executive Committee. The
Executive Committee shall attempt to mediate and resolve the dispute. Disputes shall
be resolved by a 2/3 majority consent of the Executive Committee members present.
The decision of the Executive Committee shall be final and binding unless such a
decision is in contradiction of applicable State and Federal laws or regulations
governing the Partner agencies.

The right of appeal no longer exists when a decision is final. Additionally, final
decisions will not be precedent-setting or binding on future conflict resolutions unless
they are officially stated in this procedure.

The Executive Committee must provide a written response and dated summary of the
proposed resolution to all Parties to the MOU.

The CareerSource Pinellas Chair (or designee) will contact the petitioner and the
appropriate Parties to verify that all are in agreement with the proposed resolution. If
an issue arises involving this MOU, both parties will make every effort to reach a
resolution in a timely and efficient manner. Either partner may request a face-to-face
meeting of the local partners to identify and discuss the issue. If resolved and no
further action is deemed necessary by the partners, the issue and the resolution will
be documented in writing.
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