Contractor Licensing Department Performance Measures and Work Plan Initiatives

Contractor Licensing

Purpose

Department

The Contractor Licensing Department (CLD) performs the operational functions for the Pinellas County Construction
Licensing Board (PCCLB). The PCCLB regulates the construction and home improvement industry through uniform
contractor competency licensing, code amendments and code interpretations in Pinellas County. The department is
responsible for day-to-day administration, records, maintenance, and licensing of contractors, as well as investigating
complaints against licensed and unlicensed contractors in Pinellas County. The department supports PCCLB, a
Dependent Special District as defined in F.S. 75-489. The department is primarily funded through licensing fees, fines,

and citations.

For additional information, please visit http://www.pcclb.com/
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Percent of licensed contractors with an active
license (FY20 monthly)
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Number of citations issued (FY20 YTD total)
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Average number of citations per complaints that
resultiin citations (FY20 YTD average)
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Measuring
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Average number of transactions processed per FTE
(FY20; October through April)
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Measuring
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