
BUSINESS TECHNOLOGY SERVICES

FY16 FY17 FY18 FY19 FY20 Request

Budget 31,577,610 33,669,520 35,315,580 34,614,410 35,511,080

Actual / Estimate 28,641,190 30,194,590 30,607,230 32,251,020
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BTS Fund Budget History
Includes OTI / Justice CCMS; Excludes CIP / Strategic Proj / Reserves

Administration
$5,091,690 

9.4%

Cyber Security Service
$1,186,780 

2.2%

EGIS
$2,928,290 

5.4%

OPUS Enterprise Resource 
Planning Services

$3,798,940 
7.0%

Justice CCMS
$2,164,480 

4.0%

Infrastructure Services
$18,765,550 

34.7%

Open Data and 
Integration Services

$825,010 
1.5%

CIP
$3,375,940 

6.2%

Strategic Projects
$15,916,830 

29.4%

FY20 Budget Request by Center
Excludes OTI / Fund Reserves

The FY20 Budget Request for BTS reflects an increase of $896,670 (2.6%) over the FY19 Budget and is at target for 
FY20.  Services are funded through a countywide cost allocation plan and are funded by General Fund, other county 
funds, and external agencies.
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BTS Department Cost Centers  Budget Request  FTEs 

Administration Cost center used to capture costs associated with BTS Department administrative-type operations, including Fund 5001 Reserves. $6,020,260 10.0      

Cyber Security Service Cost center used to capture and track costs associated with protection of information assets of Pinellas County Government. $1,186,780 5.0        

Enterprise Geographic Information 

Systems

Cost center used to capture and track costs associated with Enterprise Geographical Information Systems as a service to Pinellas 

County Government.
$2,928,290 13.0      

OPUS Enterprise Resource 

Planning Services

Cost center used to capture and track costs associated with Oracle Project Unified Solution (OPUS), which is the Enterprise 

Resource Planning (ERP) system of Pinellas County Government.
$3,798,940 8.0        

Justice CCMS

Cost center used to capture and track costs associated with Justice Consolidated Case Management System (CCMS).  Justice 

CCMS integrates Civil, Probate, and Criminal functions along with Attorney Management.  CCMS is utilized by the Clerk of the 

Circuit Court, Judiciary, Public Defender, State Attorney, Sheriff as well as several other agencies.  CCMS supports the processing 

requirements for the following case types:  criminal, civil, juvenile delinquency and dependency, unified family court, traffic, parking, 

appeals, and alternative dispute resolution.

$2,164,480 8.0        

Infrastructure Services

Cost center used to capture and track costs associated with Infrastructure Service.  Infrastructure includes enterprise network that 

connects County locations and devices with access to the internet, high density data centers and cloud services that provide 

compute/storage/backup systems and services in support of software applications, telephone system in support of County business, 

desktop and mobile device management and support, operations center designed for first call resolution/customer requests/incident 

tracking.

$18,765,550 96.0      

Open Data and Integration 

Services

Cost center used to capture and track costs associated with Open Data & Integrations Service designed to focus on Business 

Intelligence, system-to-system integrations to leverage data sets, provide access to data and data warehousing for Pinellas County 

Government business functions.

$825,010 6.0        

Capital Improvement Plan Maintenance and replacement of existing hardware, infrastructure, and new equipment necessary to support the County's growth. $3,375,940 -       

$39,065,250 146.0    

 Budget Request  FTEs 

Justice User Policy Board 

Initiatives
A request for funding to support future initiatives as identified and approved by the Justice Management Team & Policy Board. $221,850 -       

Human Resources Taleo Phase 2

Implementation of Oracle Taleo Cloud Services On-Boarding module, synchronization between Oracle Taleo and Oracle EBS, 

single sign-on functionality.  Goal is to provide smoother and simpler application process for current and prospective employees and 

use the Taleo suite of applications (e.g., iPerform, iRecruit).

$50,000 -       

Total Decision Packages $271,850 -       

$39,337,100 146.0    

Non-BTS Department Cost Centers  Budget Request  FTEs 

Office of Technology and 

Innovation
Provide IT and business application / software services to all departments under the County Administrator. $2,615,500 18.0      

BCC Strategic Projects
Provide business services needed to manage and implement strategic projects for the BCC departments at the direction of the 

County Administrator's Executive Leadership Team.
$15,916,830 11.0      

Office of Technology & Innovation 

Enterprise License Mgmt
Provide technology maintenance agreements and software licenses for BCC departments. $750,340 -       

$19,282,670 29.0      

BUSINESS TECHNOLOGY SERVICES
Business Technology Services Department (BTS) is the central Information Technology (IT) service provider to Pinellas County Government.  BTS provides a full suite of technology services to all 

Board of County Commissioner (BCC) departments as well as continuing services to the Constitutional Officers, agencies, and the Courts to enhance business service capabilities and enable 

business strategies of Pinellas County Government.  The BTS Department is governed by the BTS Board.  This Board consists of representation from the BCC, each Constitutional Officer, and 

the Judiciary.  The budget associated with the Justice Consolidated Case Management System (CCMS) cost center is governed by the CJIS Policy Board and is funded by the County as per 

Article V of the State Constitution.

FY20

Total Non-BTS Department Cost Centers

Total BTS Department Cost Centers

FY20

Grand Total BTS Department

FY20

FY20 Decision Package Requests (in department priority order)



 
Jeff Rohrs-E1

Chief Information Officer
E3

Scott Davis-E437
BTS Director

(Infrastructure Services)
SM3a

Belinda Huggins-E528
BTS Director

(Application Services)
SM3a

Greg Carro-E54
Manager, Finance & Admin

SM4a

Kim Belanger-E40
Executive Administrative 

Secretary
P5

Lynda Morrill-E447
Manager, Project Governance

SM4a

1
3/18/2019

Scott Butler – E563
Security Manager, BTS

SM4a

Bill Geffert-E573
Chief Technology Officer

SM2b

 FTE: 8
V AC: 0

 FTE: 135
EAM: 1/3
V AC: 11

TOTAL: 150 
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  FTE: 1
 VAC: 2

Bill Geffert-E573
Chief Technology Officer

SM2b

VACANT-E55
BTS Chief Info Tech

SM4b 

VACANT-E483
IT Analyst, Senior

P1 

Nancy Halvorsen-E57
(Enterprise Architecture)

IT Analyst
P2
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I 
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Belinda Huggins-E528
BTS Director

(Application Services)
SM3a

Marie Wilson-E522
Manager, BTS

SM4a

Charles Miyawa-E84
IT Analyst

P2

 
Jorge Nettesheim-E76

IT Analyst, Senior
P1 

Jaime Ganote-E32
IT Analyst

P2

Vinitha Vunnam-E127
IT Analyst, Senior

P1

Michel Napoleon-E515
IT Analyst

P3

VACANT-E69
IT Analyst

P2

Paula Nelson-E85
IT Analyst, Senior

P1 

Brett Davison-E65
IT Analyst

P2

VACANT-E16
IT Analyst Senior

P1

Roxan Reznor-E31
IT Analyst, Senior

P1 

 
David Abston-E83
IT Analyst, Senior

P1

Bill Anderson-E530
BTS Chief Info Tech

SM4b 

Hui Li-E97
IT Analyst, Senior

P1 

Pat Brown-E529
Manager, BTS

SM4a

Archana Molugu-E535
IT Analyst, Senior

P1

Kate Groom-E495
IT Analyst, Senior

P1

Kwarteng Asare-E88
IT Analyst, Senior

P1

Nancy Sherman-E488
Prog. Mgr.-BC/DR

PS

Tonya Rainwater-E519
Prog. Mgr., Justice 

SM5a

3

Jim Rossiter-E451
IT Analyst

P2

Vijay Mudunuri-E73
IT Analyst, Senior

P1 

Solutions Architecture

VACANT-E439
IT Analyst, Senior

P1

COTS/SharePoint

VACANT-E551
IT Analyst, Senior

 P1

Akhila Bavara-E550
IT SME

PS

Aravinda Tangirala-E500

IT Analyst, Senior
P1

BI

VACANT – E574
BTS Chief Info Tech

SM4b 

John Wang-E92
IT SME

PS

VACANT-E449
IT Analyst, Senior

P1

RAD

Kevin Pratt-E94
BTS Chief Info Tech

SM4b 

Jamie Munro-E546
BTS Chief Info Tech

SM4b 

QA

Jeremy Capes-E454
Manager, BTS

SM4a

Gregg Obarski-E270
IT Analyst

P2

Michael Dawson-E572
IT SME

PS

Toni Smith-E457
IT Analyst, Senior

P1

Kelly Dickie-E460
IT Analyst

P2

Jason Clemis-E541
IT Analyst, Senior

P1

Steve Clark-E468
IT Specialist

P3

Christy Kretschmann-E461

IT Analyst
P2

Thuyen Buendia-E559
IT Specialist (EAM)

P3

Greta Finney-E542
IT Specialist

P3

Eric Pieniak-E544
IT Analyst

P2

Karen Davis-E499
Manager, BTS

SM4a

Daxa Joshi-E450
IT SME

PS

Naresh Kalidindi-E124
IT Analyst, Senior

P1

Heather Smith-E79
IT Specialist

P3

Manasa Thummaluru-E446
IT Analyst, Senior

P1

Raj Reddyreddy-E571
IT SME

PS

DBA DEV

3/18/2019

April Rosier-E67
IT Analyst 

P2

Lisa Oliver-E481
IT Analyst

P2

Justice GIS GIS OPUS

VACANT-E8
IT Analyst, Sr. (EAM)

P1

  FTE: 43
EAM:  1/1

 VAC: 6
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Louis Ricardo-E560
IT Analyst

P2

Dennis McCloud-E554
IT Specialist

P3

Randy Vandermolen-E553

IT Specialist
P3

Corey Welker-E105
IT Specialist

P3

William Thomas-E555
IT Specialist

P3

Dylan Connelly-E548
IT Specialist

P3

Michael McGrath-E473
IT Specialist

P3

Belinda Huggins – E528
BTS Director

(Application Services)
SM3a

4

Joshua Goodrick-E549
IT Specialist

P3

Kevin Quillen-E120
IT Analyst

P2

Joe Passaretti-E531
IT Analyst

P2

J. Mike Jenkins-E558
IT Specialist

P3

Randall Day -E12
IT Specialist

P3

 
Chris Labiak-E453

BTS Manager
SM4a

3/18/2019

FTE: 13
VAC: 0
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Scott Davis-E437
BTS Director

(Infrastructure Services)
SM3a

Mark Silvernail-E491
Manager, BTS

Intel, Linux, IDM, Storage
SM4a

William Shafer-E469
IT Analyst, Senior

P1

VACANT-E516
IT Analyst, Senior

P1

Joe Lofaso-E21
IT Analyst, Senior

P1

Aaron Swicker-E13
IT Analyst 

P2

Mark Mentzer- E445
IT Analyst

P2

Jessica Green-E115
IT Analyst

P2

Chris Mayer-E71
IT Analyst, Senior

P1

Jeff  Morgan-E538
IT Analyst, Senior

P1

Chris Dusch-E99
IT Analyst

P2

Justin Taylor-E523
IT Analyst

P2

Gary Hicks-E442
IT Specialist

P3

Chad Paetzold-E101
IT Specialist

P3

Vince Saporito-E61
IT Analyst

P2

Chris DeMato-E116
IT Analyst

P2 

Jonathan Ferguson-E492
Manager, BTS

Desktop &  Design
SM4a

Javier Bermudez-E443
IT Analyst

P2 

Brenda Scott-E66
IT Specialist

P3

VACANT-E103
IT Analyst

P2

Ray Southworth-E110
IT Analyst

P2

Colin Camus-E525
IT Analyst

P2 

Jonathan Garish-E107
IT Analyst  (JWB)

P2 

Ray Screen-E98
IT Analyst

P2

Anthony Caropolo-E458
IT Analyst

P2

Neil Morrison-E459
IT Analyst

P2

Joe Bennett -E527
IT Analyst

P2

Ron DiCecio-E111
IT Analyst

P2

Paul Fry-E89
IT Analyst

P2

 Dan Fedor-E480
IT Analyst

P2 

Teri Jo King-E526
IT Analyst, Senior

P1 

Brad Wiedemann-E87
IT Analyst

P2

Rafal Dziokan-E521
IT Analyst

P2

VACANT-E456
IT Analyst, Senior

P1

David Wion-E50
IT Analyst

P2

Ryan Boylan-E106
IT Analyst

P2

 Chad Geary-E476
IT Analyst

P2

Nathan Coleman-E552
BTS Chief Info Tech

SM4b 

Solutions Architecture

Rob Sullivan-E41
BTS Chief Info Tech

SM4b 

Paul Herbert-E95
IT Analyst

P2

5

Jarek Gorzkowski-E547
(EAM) IT Analyst 

P2

Mathew Haynes-E534
IT Analyst

P2

Ashrita Mandalapu-E37
IT Specialist

P3

John Boscarino- E62
Program Manager, BTS

SM5a 

Angie Labiak-E569
IT Specialist

P3 

Jeff Schaefer-E567
IT Specialist

P3 

Dale Carter-E557
IT Specialist

P3

Danny Miller-E556
IT Specialist

P3

Lisa Gentry- E52
 IT Analyst  

P2 

Rob Price-E570
IT Analyst

P2 

Darek Tarczynski-E565 
IT Specialist

P3

Mason Parianous-E568 
IT Specialist

P3

Brian Brenhoch-E566
Manager, BTS

Network/Telecom
SM4a

PC Replacement

3/18/2019

Network Telecom

Virtualization

LINUX

IDM

Storage

Apple Analyst

Darrin Delaney-E532
IT Analyst

P2

Custom Services
Infrastructure

WIN

Messaging

 Lisa Williams-E478
BTS Chief Info Tech

SM4b 

Chris Pace-E514
BTS Chief Info Tech 

SM4b 

VACANT-E117
 IT Analyst (EAM)

P2

  FTE: 53
EAM:  0/2

 VAC: 3

VACANT-E562
 IT Analyst (EAM)

P2

Bryan Weaver-E58
IT Analyst

P2
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Greg Carro-E54
Manager, BTS

(Finance & Administration)
SM4a

Odessa Green-C972
Accounting & Finance 

Technician
C18

Pennie Hill-C967
Accountant 2

C27

Mary Buccigrossi-E498
Management Analyst

(Contracts)
P2

Kelly Valdes-E497
Management Analyst

(Telephony)
P2

Kyle Beam-C968
Accountant 1

C22

6

Ciro Quintana-E22
IT Analyst, Senior

P1

Fred Tucker-E102
IT Analyst, Senior

P1

Chris Trauner-E513
Management Analyst

P2

3/18/2019

Service 
Management

Management 
Analysts

Enterprise Device 
Management

Procurement

FTE: 8
VAC: 0
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Lynda Morrill-E447
Manager, Project Governance

SM4a

Doreen Dutro-E489
Program Manager, BTS

SM5a

 
Gail Payne - E485

Program Manager, BTS
SM5a

Tim Staney—E520
Program Manager, BTS

SM5a

 
Terese Cocks - E486

Program Manager, BTS
SM5a

Susanna Rominger-E494
Program Manager, BTS

SM5a

7

3/18/2019 FTE: 6
VAC: 0
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Chris Reyes-E74
IT Analyst

P2

Andy Schiro -E91 
IT Analyst, Senior

P1

Matt Tobias-E524
IT Specialist

P3

Scott Butler – E563
Cybersecurity Manager, BTS

SM4a

Phillip Hartsfield-E114
IT Analyst, Senior

P1

8
3/18/2019

FTE: 4
VAC: 0
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