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Our Vision: To Be the Standard for Public Service in America.
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Age Friendly Communities

“As the U.S. population ages and people stay healthy and 
active longer, communities must adapt.  Well-designed, 
livable communities promote health and sustain economic 
growth, and they make for happier, healthier residents — of 
all ages.” AARP
Age-Friendly Communities is an international effort with the 
World Health Organization and AARP helping communities 
prepare for an aging population.
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Age Friendly Communities

Pinellas County Received 
Age Friendly Designation 
April 2017
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AARP Domains of Livability

1:  Outdoor Spaces & Buildings
2:  Transportation
3:  Housing
4:  Social Participation
5:  Respect & Social Inclusion

6:  Civic Participation & Employment
7:   Communication & Information
8:   Community Health Services
9:  Public Safety & Security
10: Emergency Management
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AARP Age Friendly Cycle 
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Kickoff Timeline
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Pinellas County Departments

• St. Pete-Clearwater International 
Airport

• Animal Services

• Building Services

• Consumer Protection

• Economic Development

• Human Services

• Marketing & Communications

• Parks & Conservation Resources

• Planning and Development Review 
Services

• Public Works

• Real Estate Management

• Safety & Emergency Services

• Solid Waste

• Utilities

• Veterans Services
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Pinellas Champions

• Champions Kickoff 
• Quarterly Champion Meetings
• AARP Technical Presentations
• Develop Standard Template
• Department Plans
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Department Plan Example
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Human Services 

Pinellas County Human Services has been creating solutions for a stronger community by 
serving those most in need since 1955. Wrth a netvvork of partner agencies, Human Services 

, helps Pinellas County residents obtain access to medical care, emergency financial assistance, 
and help for those who are experiencing homelessness. The department also provides services 
for veterans, consumer protection, and justice coordination. 

The Human Services Age Friendly Action Plan was developed with internal and external 
community partners to identify strategies that embody an age friendly community after meeting 
with residents throughout Pinellas County at focus groups and istening sessions to gather their 
Input. An online survey was also created to facilitate increased public participation. 

Human Services website: www.pinellascounty.org/humanservices 

Domain 1: Outdoor Spaces and Buildings 
Objectives Strateaies Performance Measures 

Ensure Ht.man Services offices are a a. Conduct an assessment of Human Services • Cheddist created and used in office areas. 
welcoming and inviting space that public areas to ensure they are easily 
incorporates dementia friendly qualities accessible, offer adequate seating and 

lighting and provide a welcoming atmosphere 
for clients. 

b. Provide a community information board to • Community space on lobby bulletin boards 
post events, resources, etc. offered. 
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Outreach

• Focus Groups
• Outreach Events
• Presentation at Annual Caregivers Conference (2017)
• Human Services Coalition Networking Meetings
• Stop Light Exercise
• Partner Invitations
• Senior Connections Page
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Stop Light Exercise

Red=Long-term ideas
Yellow=Not as quick to implement as green
Green=Quick and easy; resources exist
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Partners
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You are invited to be ourr partner 
O Y~ 11 wou~like to be a partner1' 

My interest is in the following areas (chedc air tl\at app\V,: 
D Civic Participation & Employment 
(J Communication & Information 
CJ Comm11.miry Heahh Services 
0 , Eme.rgency Managemet11t 
D Hlousing 
r:J, Outdoor Spaces & Buildings 
0 , Rubl icsafety & security 
O Respect & Social Inclusion 
O Social Participation 
J:1 Transportation 

- I 
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Partners
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Senior Connections
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AARP Recognition

"Since joining the AARP Network of Age-Friendly 
Communities, Pinellas County has been regarded as a leader 
for their innovative approach to the work. Their model of 
having a dedicated Age-Friendly Champion in each 
department has served as a national model for other 
communities. Pinellas County continues to standout with 
their creative and well thought out action plan." Bill 
Armbruster, AARP Senior Advisor for Livable Communities.
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Next Steps

• Board of County Commissioners Review and Approval
• Submit Plan to AARP for Approval
• Plan Implementation
• Quarterly Champion Meetings
• Ongoing Evaluation
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Thank you!
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