Sales Quotation: Aptris Professional Services

Order to: ~ Tim Staney
Pinellas County Government
315 Court Street
Clearwater, FL 33756
727-453-3013
tstane inellascounty.or
Issued by: Christian Leonard
Account Manager - South
Aptris
404-642-4991
Christian.Leonard@aptris.com

DESCRIPTION

Services

ServiceNow Learning Credits

Terms:

Not Applicable

Prepaid

09/06/18

10/06/18

# of Credits Cost per Credit Discount Band

1-49 $ 500.00
50-99 $ 475.00 5% discount
100+ $ 450.00 10% discount

NOTES: Learning credits expire 12 months after purchase. They can be applied to any training offered by ServiceNow (including
fulfiller training and onsite technical training). This excludes Pre-conference training at Knowledge.

Terms & Conditions

Per agreed upon Master Services Agreements with Pinellas County Government - ITB No. 167-0323-B(RG). Quotation not to exceed $60,000 within 12 months of Purchase

Order.

Public Training

2-day class 3 LCs Advanced Admin, GRC, PPM, Event Management, Service Portal, CSM, Security Ops, Orchestration, PAA, HR
3-day class 4LCs ServiceNow Fundamentals, Scripting, Application Creation, Discovery, ServiceMapping, HAM, SAM

5-day class 6 LCs Platform Implementation

Private Training* $6,600/day (up 16 attendees max)

2-day class 24 LCs
3-day class 36 LCs
5-day class 60 LCs

PO#

Authorized Signature

Print Name

Date

Aptris Representative

Print Name
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