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Who We Are
105.8 FTE, 5.1% of County Administrator Workforce

Social Contracts Business
Health i .
Services Veterans ] Consumer Justice Services
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What We Do

= Health Program
* Preventative & Primary Care

Pinellys Coun, y

0bjle Meg;
i Cal Unjt &
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e Specialty Care

Hospital Care
* Prescription Medication

* Behavioral Health W B,

Navigators

* Dental
* ACA Navigators
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= Social Services

* Determine Eligibility for Health
Program

e Advocate for Disabled

* Manage Family Housing
Assistance Program

e Connect the Dots
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What We Do

= \eteran Services

* Optimize Benefits for Veterans & Dependents
* Educate & Outreach

e Coordinate with Stakeholders
& Providers to Meet Needs
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What We Do

= Consumer Protection

* |nvestigate Consumer
Complaints
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* Mediate Investigations | .
e Qutreach & Educate e,
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M}ka Peters.
* Regulate & Enforce ey

Ordinances =

| Text .
', o
| Trafficking
A Callor text
888-373-.7888
to get help or
report a tip.

CONFIDENTL 247
www tralfac ngresour cecenter org
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= Justice Coordination- Contracts and Grants

e Justice for Families

* Drug Court Grant

e School Truancy
* Veterans Treatment Court
e Juvenile Detention Alternatives

* Evening Reporting Center

* Public Safety Coordinating Council

* County Juvenile Justice Academy
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Things Done %

u Hurncane |rma gpego@ WE'RE STILL HERE!

Friday, September 15, 2017
= Cold Beverages 3:00pm - 7:00pm

m u Fruits / Vegetables Childs Park Rec. Center

— ‘enue South
rg, FL 33711

WE NEED
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" |rma & Maria

WARNING
HOMEOWNERS]
" DONOrBEcoue o
e

HOM
WPROVENENT| cmElrmm
* VERFY Thi
i ASTTHECONTRACTOR
BY CALLING 7274845200, ‘

[~ HURRICANE IRMA
L/)‘ BEWARE OF SCAMS

www.pinellascounty.org/consumer

omeless Tra l'\5£0|
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= Managed 190+ Contracts
= 105 Partners/Agencies
= Enhanced Accountability

= Created 47 Provider Dashboards

= Monthly Department
Dashboard

= Held Strategic _
Planning Sessions |
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Aging

Completion
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Things Done @

" Pharmacy Accountability
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" Pinellas Community Empowerment Team W
" Collaboration — PCSO, Central Florida, County iy
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Things Done @

Behavioral Health Funding by Source

B Human Services General Fund Justice Coordination General Fund
s12 ® Human Services Grants m JC Grants/Pass Through
$10
$8
$6

Millions
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2015 2016 2017 2018

Source: Human Services Budget and Expenditure Report, 2013-2017
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= Secured Temporary Housing for Homeless Residents

= Completed Health Care for the Homeless Needs
Assessment

"= Developed and Deployed Rapid Rehousing

* 369 people served
— 184 Adults
— 185 Children
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" Developed & Deployed E-App
" Enhanced Phone Line

-

Welcome to

HS Info Line Proposal

DURING BUSINESS HOURS (8:00 am — 5:00
. Goal: personally respond to all Incoming. ‘:x‘:"

Pi
nellas County Human Services Online Application

N\

Ttroductory Message
Thank you for colling
pinelios County Humon
Services. f you have o
‘medical emergency, pleose
‘hang up and diol
9-2-1. if you are colling
regording emergency
financlol ossistance, pleose \I°
‘hang up and diol 2-2-2 (or ||
727-210-4211). For Humen
Services office locations !
ond hours, press 1. fyou
are calling: regording the

Pressd:

pinellas County Health 7
program, press 2: For Consumer Protection

Veteran's Services: press 3. N

For Consumer. protection; .

i [ For ALL other Questiors,
TLT o as.e b ease Hold theline andSpeak ST
Do ne e ol e Nexx Avatlabie Qperator
fcan include: additional Infowhile holding)

operator:
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Things Done @

®" Doing Things to Meet the Needs

witie | CONSUMER PROTECTIN PHONE BANK
TAMPABAY | CALL 1.888-209.8881
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= \eteran Visibility Signage
= \eterans Vehicle Wrap
= Veterans Guide
" Veterans Video A B )\
» Desighated Purple Heart =L fﬁi%i ng‘\“‘_‘:‘z ?
" Hosted 2nd Annual

Veterans' Symposium

Our Vision: To Be the Standard for Public Service in America
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Things Done @

" Facilitated County Tour of Safe
Harbor, Pinellas Hope, &
Bayside Clinic

* Partnered with Housing Finance
Authority Community
Education

" Trained & Facilitated
Meetings with LIFT
Partners
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= Nominated Future of the |
Region Awards Bt REGISR

= Recognized by F.AS.T

= Selected Data Driven Justice i
Best Practice

" Presented to HRSA
= City University of N.Y.

Vemen:
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Tampa Bay
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