
1Our Vision: To Be the Standard for Public Service in America

Human Services
February 13, 2018



2Our Vision: To Be the Standard for Public Service in America

Who We Are

105.8 FTE, 5.1% of County Administrator Workforce

2

ConsumerVeterans
Social 
Services

Health Justice
Contracts 
Grants

Business 
Services



3Our Vision: To Be the Standard for Public Service in America

What We Do

 Health Program

• Preventative & Primary Care

• Specialty Care

• Hospital Care

• Prescription Medication

• Behavioral Health 

• Dental 

• ACA Navigators

3

2290

1519

1260

1790

2239 2306

29802980

0

500

1000

1500

2000

2500

3000

3500

UDS
2011

UDS
2012

UDS
2013

UDS
2014

UDS
2015

UDS
2016

UDS
2017

UDS
2018

g
o
o
d



4Our Vision: To Be the Standard for Public Service in America

What We Do

 Social Services

• Determine Eligibility for Health 
Program

• Advocate for Disabled 

• Manage Family Housing 
Assistance Program

• Connect the Dots 
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What We Do

 Veteran Services

• Optimize Benefits for Veterans & Dependents

• Educate & Outreach

• Coordinate with Stakeholders
& Providers to Meet Needs
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What We Do

 Consumer Protection

• Investigate Consumer 
Complaints

• Mediate Investigations

• Outreach & Educate

• Regulate & Enforce 

Ordinances
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What We Do

 Justice Coordination- Contracts and Grants

• Justice for Families

• Drug Court Grant

• School Truancy

• Veterans Treatment Court

• Juvenile Detention Alternatives

• Evening Reporting Center

• Public Safety Coordinating Council

• County Juvenile Justice Academy
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Things Done  

 Hurricane Irma
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Things Done  

 Irma & Maria
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Things Done  

 Managed 190+ Contracts

 105 Partners/Agencies

 Enhanced Accountability

 Created 47 Provider Dashboards

 Monthly Department
Dashboard

 Held Strategic 
Planning Sessions
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Things Done  

 Pharmacy Accountability
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Things Done

 Pinellas Community Empowerment Team

 Collaboration – PCSO, Central Florida, County 
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Source: Human Services Budget and Expenditure Report, 2013-2017
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Things Done  

 Secured Temporary Housing for Homeless Residents

 Completed Health Care for the Homeless Needs 
Assessment

 Developed and Deployed Rapid Rehousing

• 369 people served
‒ 184 Adults

‒ 185 Children
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Things Done  

 Developed & Deployed E-App 

 Enhanced Phone Line
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Things Done  

 Doing Things to Meet the Needs
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Things Done

 Veteran Visibility Signage

 Veterans Vehicle Wrap

 Veterans Guide

 Veterans Video

 Designated Purple Heart

 Hosted 2nd Annual 
Veterans' Symposium 
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Things Done  

 Facilitated County Tour of Safe 
Harbor, Pinellas Hope, & 
Bayside Clinic

 Partnered with Housing Finance 
Authority Community 
Education

 Trained & Facilitated 
Meetings with LIFT
Partners
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Things Done  

 Nominated Future of the 
Region Awards

 Recognized by F.A.S.T 

 Selected Data Driven Justice 
Best Practice 

 Presented to HRSA

 City University of N.Y. 
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Things Done  

 Age Friendly Pinellas
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Thank You!
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