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Accela Civic Platform

 A Land Management technology software solution. 

 Commercial Off The Shelf (COTS) Solution

• Configuration Not Customization

 Investing in a solution which centers on land use, 
customers and process

 Estimated 250 staff & 6,000 professional/contractor 
users of the system 

 Available to external citizens or businesses
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Accela Civic Platform 
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Benefits of Accela Civic Platform

 Web Access 

 Electronic Document Submission and Retention

 Simultaneous Electronic Plan Review by all required 
Agencies (Estimated 75% reduction in response time).

 Interface with County Databases: ESRI GIS, Property 
Appraiser, Construction Licensing Board, See-Click-Fix 

 Data Conversions to consolidate all historical data to 
a central database.
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Benefits Accela Civic Platform

 Database can be configured/reconfigured by BTS

 Wireless Application for Inspectors and Code Officers

• GPS routing and driving directions.

• Provides real-time inspection results reporting.

(Will result in about a 20% Increase in productivity)

 Accela Tablet & Smartphone Apps

• Inspector, Code Officer and Contractor

 Automated E-mail and text notifications.

• Customers will be informed when a process is complete such as plan reviews 
or inspections.

• Staff is alerted when they have a task scheduled.
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Accela Civic Platform Additional Benefits 

 Paperless

 Enterprise solution: Construction Licensing Board, 
Animal Services, Justice and Consumer Affairs, etc.

 Can be partitioned: enables partnering with 
municipalities.

 Cost savings for the citizens

 Similarity of operations for the development and 
construction industries.
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Accela Civic Platform Business Case
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 The $1.4M yearly Project Benefits will continue and will 
make the project cost neutral at the end of Year 7.

 Future Costs for Year 6 and 7 have not been determined 
as  a move from self hosted to Cloud hosted to comply 
with BTS strategic plan will be determined at that time.
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