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Who We Are

44 FTE, 2% of County Administrator workforce

 Development Review Service (DRS)

• Engineering 

• Environmental

• Zoning / Permits

 Code Enforcement
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What We Do

 Development Review Services (DRS)
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Things Done

4

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

FY14 FY15 FY16

Customer Transactions

Total Customer Transactions Transactions Served within 5 Minutes

41% 51% 52%



5Our Vision: To Be the Standard for Public Service in America

Things Done
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Things Done
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Doing Things
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 Wait time web portal and electronic plan submittal
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Doing Things

 Site Plan review and permitting improvements

8



9Our Vision: To Be the Standard for Public Service in America

Things Done

 Code Enforcement
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Things Done

 Neighbor 
reporting 
by category
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Doing Things

 GIS improvements
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Thank you!

 Development Review Services & Code Enforcement

“From Managing the Natural Environment to 

Shaping the Built Environment”
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