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Who We Are

51 FTE, 2.5% of County Administrator workforce

 Plans

 Permits

 Inspections

• Building

• Plumbing

• Mechanical

• Electrical
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What We Do

 Review construction plans

 Issue building permits

 Inspect construction 
projects

 Certify buildings for 
occupancy
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Things Done
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Things Done
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 Next business day 
building 
inspections

 Expedited plan 
review for 
Affordable 
Housing and 
Economic 
Development
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Things Done
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 Implemented wait time monitoring, Live Chat and 
call center
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Things Done
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First Call Resolution Trendline

32,887 calls answered 

in an average of 

38 seconds

821 LiveChats responded 

to in an average of 

24 seconds



8Our Vision: To Be the Standard for Public Service in America

Things Done

 Green Building 
Code and Solar 
Panel Project 
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Doing Things

 Permitting system upgrade
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Doing Things

 Electronic document review
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Thank you!
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