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2-1-1 Tampa Bay Cares, Inc.

Our Mission….

“Create Connections through the power of 
information, innovation and hope.”
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2-1-1 Tampa Bay Cares, Inc.

• Private Non-Profit Organization - 501 (c)3

• 43 Employees – Operating 24/7/365

• Annual budget: $4 Million (October 2016)

• Located in Clearwater, Florida
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Funders

Private Donations
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Accessing Help From 2-1-1

• Calling our 2-1-1 Contact Center

• Adult Emergency Financial Assistance 
Program (AEFAP)

• Texting 898211 for information and help

• Self Guided Searches
• Web-Portal: 211connects.org

• Mobile App: 2-1-1 connects
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Calling our 2-1-1 Contact Center

General Information:
• Crisis Intervention and Information/Referral (I&R) Service

• 24 Hours a Day/7 Days a Week /365 Days a Year

• FREE and Confidential Service

• Multilingual Capabilities – 150 languages

• 711 for Florida Relay

• *For 3-digit blocked access, dial 727-210-4211

• Last FY16, 2-1-1 handled 70,244 calls, 10,235 emails and 
435 live chats, 771 other contacts (letters, walk-ins, etc.)

• So what can people contact 2-1-1 for?
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211Counts.org

8



211Counts.org
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211Counts.org
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2-1-1 Contact Center Services

Adult Emergency Financial Assistance Program 
(AEFAP) - Pinellas

• Adults without minor children

• Overdue rent and utilities (electric, water, gas)

• 200% of FPL (1 person $23,760; 2 people $32,040)

• Must have sustainable income and provide 
documentation.

• Assistance available once per year.

• Program is a “hand up.”
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2-1-1 Contact Center Services

AEFAP LIFT Program - Pinellas

• Assist with deposit assistance in partnership 
with adult shelter providers including Safe 
Harbor, St. Vincent De Paul, Pinellas Hope, 
Salvation Army St. Petersburg, CASA, The 
Haven and others.

• Adults must be currently in shelter.

• Same eligibility criteria as AEFAP.
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2-1-1 Contact Center Services

AEFAP Program – FY16

• Provided $757,176.16 to 666 adult households 
(Ave. $1,137 per adult household)

• Mosely Motel Closure – Provided $22,177.31 
assisting 4 adult households relocate (Ave. $1,584 
per adult household)

• Mariners Cove & Tropical Storms - $2,956 
assisting 6 adult households- minor house repairs 
and relocation (Ave. $493 per adult household)
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Texting 2-1-1 for Help and Information
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Quick Facts about Texting

• Texting is the most common activity on mobile devices 
while voice calling has dropped to 6th. Over 80% of 
adults in the U.S. text (Pew Internet)

• 96% of smartphone users text. (Mobile Market Watch)
• The average adult spends 23 hours per week texting 

(US Today)
• Texting Used for Push Messaging and 2 Way 

Communication
• 898211 has been established as national texting code 

for 211 nationally.

Statistics Provided by United Way Worldwide 211 US Workgroup
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Texting for Help: 2 Way Conversations

• Text your Zip Code to 898211

• Individual will receive a message from 211.

• Text conversation begins

• Information regarding the local charity or 
community service is texted to the user as 
part of the conversation.

• Builds relationship with user
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Texting: Push Text Msgs From 211

Local push texts - info to individuals already texting 211 with links to services, websites, etc. 

Examples:
• Tax Preparation
• Summer Breakspot Information
• Cold Night Shelter
• Employment Support Services
• Veteran Support Services
• Surveys

National push texts - United Way Worldwide Partnerships 

Examples:
• FEMA
• CDC
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Texting for Help

Need Help?  

Text your Zip Code to 
898211

Responses 

Weekdays During 

Regular Business Hours
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211 Connects: Online Services Portal

www.211connects.org
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211 Connects: Online Services Portal
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211 Connects: Online Services Portal
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211 Connects: Online Services Portal
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211 Connects: Online Services Portal
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211 Connects: There’s an App for that!

• FREE

• Great Tool for People 
Helping Others

– Case Workers

– Church Secretaries

• Entire 211 database of 
Pinellas community 
services in your hand!

• Download today! Android 
and Apple Devices
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How I help 211?
1 – Utilize & Promote Self Guided Searches

• Free Mobile App: 2-1-1 Connects
• Free Online Database Search: 211connects.org

2 – Utilize & Promote Texting for Information and Help
• Text your Zip Code to 211

3 – Call 2-1-1 directly 24/7

4 – Donate to Support 211 Services – 211tbc.org
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Micki Thompson, Executive Director
2-1-1 Tampa Bay Cares, Inc

www.211tbc.org
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