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Department Director: Megan Ross        727-582-2300 
http://www.pinellascounty.org/utilities/default.htm 

Department Purpose 

Pinellas County Utilities (PCU) distributes clean drinking water, collects and treats wastewater, and delivers 
reclaimed water to County residents, businesses, and visitors. These vital and reliable services sustain life, 
support the local economy and a vibrant community, and protect public health and the environment. 
 

Topics for Discussion  

 
• Proposed Changes to User Fees for FY23  

o Completed a comprehensive review of all existing and potential new User Fees to recover costs 
for services that are received by individual beneficiaries. These are not changes to water, 
reclaimed water, and sewer rates.   

o Results presented to the BCC on May 19, 2022.  
o No user fee changes for 70% of residential customers. 
o User Fees represent approximately 2.0% of total annual Utilities revenue. 
o Including some recommended fee decreases, the projected impact for FY23 is a net revenue 

increase of approximately $1.0M over FY22. 
o User Fees reflect and recover costs for services that are received by individual beneficiaries.  

 Propose updating nearly 100 existing fees 
• Reclaimed Meter and Meter Box fees will not apply for existing, active users of 

reclaimed water included in the Advanced Metering Infrastructure initiative 
 Propose 12 New Miscellaneous Fees (listed in table below) 

 

 

Proposed New User Fees 

Revenue Name & Type of 
Change  

FY22 
Adopted 

FY23 
Proposed 

Net Revenue Impact Change in 
Fee  

New – Electronic Meter 
Data Logging: Multi Unit 

$0.00 $460.00 $920.00 / per year 100.0% 

New – Electronic Meter 
Data Logging: Single 
Family 

$0.00 $155.00 $2,325.00 / per year 100.0% 

New – Removal of Meter 
and Water Service 
Connection 

$0.00 $350.00 $5,250.00 / per year 100.0% 

New – Engineering Plan 
Review 

$0.00 $330.00 n/a 100.0% 
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New – Private Sewer 
System Annual Operating 
Permit Fee (includes 
Inspection) 

$0.00 $300.00 $540,000.00 / per year 100.0% 

New – Private Sewer 
System: non-residential 
Single Lateral Connection  
Annual Permit Fee 
(includes Inspection) 

$0.00 $30.00 $6,000.00 / per year 100.0% 

New – Service/Trip/Truck 
Charge 

$0.00 $43.00 n/a 100.0% 

Pre-Termination Notice 
Delivery (Trip Fee) 

$0.00 $65.00 $1,170.00 / per year 100.0% 

New – Notice of Lien 
Process 

$0.00 $23.00 $4,876.00 / per year 100.0% 

New – Release of Lien 
Process 

$0.00 $11.00 $1,430.00 / per year 100.0% 

New – Lien Payoff Process $0.00 $9.00 $972.00 / per year 100.0% 

New – Title Disclosure $0.00 $6.00 $89,562.00 / per year 100.0% 

• Final Year of Current Rate Plan
o FY23 is the final year of the 4-year rate increase plan adopted by the BCC in 2019.
o Next Rate Study begins in June 2022 for FY24 budget development.

• FY23 Utilities Budget
o reflects the County’s strategic direction and the department’s work plan, dedicating significant 

resources to:
 repair, replace, and upgrade infrastructure;
 continue updating plans and policies;
 improve operations; and
 implement programs to ensure provision of safe, high-quality drinking water and 

environmentally safe wastewater management.
• The Private Sewer Lateral Initiative, approved by the BCC on February 22, 2022, 

is a substantial investment of CIP and Operating resources to address Sanitary 
Sewer Overflows. Progress is tracked and reported monthly through several 
performance measures (see pages 7-8).
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Budget Summary 

The FY23 operating and capital expenditure budget request from PCU, without Transfers and Reserves, 
totals $278.2M. This is an increase of $25.9M, or 10.3%, over the FY22 Budget.  

The overall budget increase includes: 
• $15.8M increase (16.4%) in Water and Sewer CIP (total)
• $1.5M increase (4.0%) in personnel cost, reflecting

o a 3.0% pay increase,
o two existing full-time financial support positions (2.0 FTE) transferred from other BCC

departments:
 one (1) from the Office of Management and Budget (OMB), and
 one (1) from the Department of Administrative Services

o seven new full-time positions (7.0 FTE) to implement the Private Sewer Lateral Initiative
• $6.9M (7.0%) in Operating Expenses, with significant increases being:

o $800,000 added for Rebates element of the Private Sewer Lateral Initiative
o $900,390 increase department wide in Chemicals due to vendor price increases (21.3%)
o $700,000 increase (53.9%) in Repair and Maintenance of Water and Sewer Lines based on prior

year activity
o $439,060 increase (9.3%) department-wide in electricity costs due to Duke Energy rate increases
o $398,070 increase (18.7%) in Fleet operating and maintenance costs based on prior year activity
o $700,000 increase (1.6%), from $43.5M to $44.2M, for regional water purchases from Tampa Bay

Water -- due to rate increases
 Uniform Rate increasing by 0.6%, from $2.5634 to $2.5781 per 1,000 gallons (+$0.0147),
 Variable Rate increasing by 5.8%, from $0.4174 to $0.4415 per 1,000 gallons (+$0.0241)

2022 2023 

Revenue Account General 
Fund 

Non- General 
Fund 

Total General 
Fund 

Non- General 
Fund 

Total 

Licenses and 
Permits 

$159,600 $159,600 $182,400 $182,400 

Intergovernmental 
Revenue 

$1,037,000 $1,037,000 $9,564,000 $9,564,000 

Charges for 
Services 

$186,496,620 $186,496,620 $196,273,510 $196,273,510 

Rents, Surplus and 
Refunds 

$572,900 $572,900 $572,900 $572,900 

Other 
Miscellaneous 
Revenues 

$194,750 $194,750 $194,750 $194,750 

Transfers From 
Other Funds 

$72,634,590 $72,634,590 $59,099,450 $59,099,450 

Non-Operating 
Revenue Sources 

$1,311,000 $1,311,000 $1,293,900 $1,293,900 

Revenue Total $262,406,460 $262,406,460 $267,180,910 $267,180,910 
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2022 2023 

Expenditure 
Account 

General 
Fund 

Non- General 
Fund 

Total General 
Fund 

Non- General 
Fund 

Total 

Personal Services $37,993,700 $37,993,700 $39,523,250 $39,523,250 

Operating 
Expenses 

$99,011,890 $99,011,890 $105,924,000 $105,924,000 

Capital Outlay $101,074,700 $101,074,700 $117,778,490 $117,778,490 

Debt Service Exp $14,170,000 $14,170,000 $14,139,800 $14,139,800 

Grants and Aids $800,000 $800,000 

Transfers to Other 
Funds 

$86,772,670 $86,772,670 $73,932,700 $73,932,700 

Reserves $110,457,200 $110,457,200 $112,273,530 $112,273,530 

Expenditure Total $449,480,160 $449,480,160 $464,371,770 $464,371,770 

FTE 
0 

429.9 429.9 438.9 438.9 

The increase of nine (9.0) FTE from FY22 to FY23 reflects: 
• two existing full-time financial support positions (2.0 FTE) transferred from other BCC departments:

o one (1) from the Office of Management and Budget (OMB), and
o one (1) from the Department of Administrative Services (DAS), plus

• seven new full-time positions (7.0 FTE) to implement the Private Sewer Lateral Initiative.

Budget Summary by Program and Fund 

Water  
Delivery of drinking water to retail and wholesale accounts in compliance with the Safe Drinking Water Act 
and Florida Administrative Code.   

Program Fund FY20 Actual FY21 Actual FY22 Budget FY23 Budget 

2321-Water 1045 - American 
Rescue Plan Act 

$0 $0 $0 $960,000 

4031 - Water Revenue 
& Operating 

$72,793,061 $73,063,068 $78,310,490 $83,781,810 

4034 - Water 
Renewal&Replacement 

$14,935,806 $12,280,930 $29,319,180 $44,216,640 

4036 - Water Impact 
Fees Fund 

$0 $0 $0 $0 

Total $87,728,867 $85,343,997 $107,629,670 $128,958,450 
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Sewer  
Treatment, disposal, or reuse of wastewater in an environmentally responsible manner in compliance with 
the Clean Water Act and Florida Administrative Code.    

Program Fund FY20 Actual FY21 Actual FY22 Budget FY23 Budget 

2421-Sewer 1045 - American 
Rescue Plan Act 

$0 $0 $0 $3,800,000 

4051 - Sewer Revenue 
& Operating 

$46,785,503 $46,620,268 $57,582,270 $65,734,180 

4052 - Sewer 
Renewal&Replacement 

$33,444,217 $42,591,677 $72,143,170 $64,813,800 

Total $80,240,420 $89,211,945 $129,725,440 $134,347,980 

Site Operational Programs  
Management of solid waste collection and disposal operations, facilities, and contracts, in compliance with 
application permits and regulations. 

Program Fund FY20 Actual FY21 Actual FY22 Budget FY23 Budget 

2224-Site 
Operational 
Programs 

4021 - Solid Waste 
Rev & Op 

$658,556 $642,693 $745,180 $750,110 

Total $658,556 $642,693 $745,180 $750,110 

Emergency Events 
Expenditures incurred during a disaster event to allow for accurate tracking of those expenses in support of 
reimbursement of eligible expenditures from the Federal Emergency Management Agency’s (FEMA) 
Public Assistance Grant Program or other funding sources, as applicable.   

Program Fund FY20 Actual FY21 Actual FY22 Budget FY23 Budget 

1123-Emergency 
Events 

4031 - Water 
Revenue & 
Operating 

$428,047 $100,698 $0 $0 

4051 - Sewer 
Revenue & 
Operating 

($228,812) $174,977 $0 $0 

Total $199,235 $275,675 $0 $0 

Debt Service Program - general 
Administers the servicing of Pinellas County public debt. 

Program Fund FY20 Actual FY21 Actual FY22 Budget FY23 Budget 

1007-Debt Service 
Program-general 

4053 - Sewer 
Interest & Sinking 

$14,641,443 $14,287,102 $14,150,000 $14,131,800 

Total $14,641,443 $14,287,102 $14,150,000 $14,131,800 
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Reserves Program  
Oversees the management and allocation of the County's financial reserves. 

Program Fund FY20 Actual FY21 Actual FY22 Budget FY23 Budget 

1008 Reserves 4031 - Water Revenue & 
Operating 

$0 $0 $21,724,710 $22,989,730 

4034 - Water 
Renewal&Replacement 

$0 $0     $62,492,080 $71,184,230 

4036 - Water Impact Fees 
Fund 

$0 $0 $677,670 $0 

4051 - Sewer Revenue & 
Operating 

$0 $0 $17,623,930 $13,556,620 

4052 - Sewer 
Renewal&Replacement 

$0 $0 $7,504,430 $4,099,710 

4053 - Sewer Interest & 
Sinking 

$0 $0 $434,380 $443,240 

Total $0 $0 $110,457,200 $112,273,530 

Transfers Program  
Oversees the transfer of intra- and inter-governmental funds. 

Program Fund FY20 Actual FY21 Actual FY22 Budget FY23 Budget 
1009-Transfers 
Program 

4031 - Water Revenue & 
Operating 

$14,397,940 $31,272,800 $22,407,770 $16,955,810 

4034 - Water 
Renewal&Replacement 

$0 $0 * $17,000,000  $0 

4036 - Water Impact 
Fees Fund 

$0 $0 $0 $701,450 

4051 - Sewer Revenue & 
Operating 

$38,809,140 $54,647,690 $47,364,900 $56,275,440 

Total $53,207,080 $85,920,490 $86,772,670 $73,932,700 

Note * The short-term interfund loan from the Water Renewal & Replacement Fund to the Sewer Renewal & 
Replacement Fund will not be used in FY22, so the $17.0M will not be transferred.  

FY22 Accomplishments 

• Completed 2nd-year implementation of the Utilities Strategic Plan.
• Updated Water System Master Plan to be used as a guide for implementing improvements.
• Obtained two grants totaling $27.5M, with no local match required, for Wastewater Collection System

Improvements in 15 mobile home parks identified through the Mobile Home Parks (MHP) initiative:
• $2.0M from the Gulf Coast Ecosystem Restoration Council for engineering and design work, and
• a $25.5M Resilient Florida Grant from the Florida Department of Environmental Protection

(FDEP) for construction of the Mobile Home Community Sewer Collection System
Improvements.
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• Obtained a $3.4M Resilient Florida grant from FDEP for Utilities Building Hardening and Reliability
Improvements to support staging and emergency operations during hurricane related events.

• Collected $1,832,547 out of $1,833,371 (99.96%) past-due dollars owed to PCU from customers
financially challenged due to COVID-19 impact on the economy.

• Delivered over 18 billion gallons of safe drinking water to Pinellas County customers, treated over 10
billion gallons of wastewater, and produced 6.93 billion gallons of reclaimed water, and successfully
lined 12,382 linear feet of pipe.

• Added over 24,000 new vertical assets to the GIS database as part of the Cityworks implementation.

Performance Measures 

Performance Measure Unit of Measure FY20 
Actual 

FY21 Actual FY22 Budget FY23 
Budget 

LiveChat Answer Rate- 
Utilities Percent 100 99.4 100 100 
Average Call Answer Rate- 
Utilities  Percent 93.5 93.1 92 92 
Average Call Center 
Answer Time - Utilities Minutes 1.75 2.24 1.37 1.37 
Compliance with Drinking 
Water Regulatory 
Requirements Percent 100 100 100 100 
Total Number of Third 
Party Related Sanitary 
Sewer Events Count 2 2 0 0 
Total Volume of Third 
Party Related Sanitary 
Sewer Events Gallon 22,500 65,900 0 0 
Total Sanitary Sewer 
Overflow Events Count 24 48 0 0 
Total Volume of Sanitary 
Sewer Overflows Gallons 67,430 375,719 0 0 
Total Sanitary Sewer 
Events Caused by Wet 
Weather Count 1 8 0 0 
Total Volume of Sanitary 
Sewer Overflows Caused  
by Wet Weather Gallons 2,000 9,615 0 0 
Total Sanitary Sewer 
Overflow Events Caused 
by Obstruction or Grease Count 13 20 0 0 
Total Volume of Sanitary 
Sewer Overflow Events 
Caused by Obstruction or 
Grease Gallons 13,165 5,759 0 0 
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Total Sanitary Sewer 
Overflow Events Caused 
by Infrastructure Failure Count 8 19 0 0 
Total Volume of Sanitary 
Sewer Overflow Caused by 
Infrastructure Failure Gallons 29,765 263,340 0 0 
Number of Water Service 
Customer Disruptions per 
1,000 Customer Accounts Count 0 0 0.5 0.5 
Number of Sewer Service 
Customer Disruptions per 
1,000 Customer Accounts Count 0 0 0.6 0.6 
Number of Manholes 
Repaired or Replaced Count 136 58 200 200 
Linear Feet of Gravity 
Sewer Pipe Lined Feet 10,009 12,382 15,800 15,800 

Work Plan 

• Update the Water, Sewer and Reclaimed Water Policy FY22 / FY23
• Partner with Tampa Bay Water to Evaluate Water Quality Standards in FY22 / FY23
• Establish Satellite Leak Detection Contract in FY25
• Develop a Public Access Park on Cross Bar Ranch in FY25
• Develop Wastewater Collection System Management Program in FY26
• Implement Advanced Metering Infrastructure (AMI) Project in FY26
• Design MHC Wastewater Collection System in FY27
• Implement North County Reclaimed Water Master Plan in FY27
• Implement South County Reclaimed Water Master Plan in FY27
• Develop a Utilities/Parks Infrastructure Acquisition Plan in FY30
• Develop Plan for Regional Resource Recovery Facility in FY30
• Comply with Senate Bill 64 - Elimination of Non-beneficial Surface Water Discharge in FY32

Capital Improvement Program Highlights (CIP) 

The Current Approved Six Year Plan (FY21 Estimate, FY22 Adopted, FY23-FY27 Planned): 
• Water Renewal and Replacement: $174.2M
• Sewer Renewal and Replacement: $368.6M

The Proposed Six Year Plan (FY22 Estimate, FY23 Proposed, FY24-FY28 Planned): 
• Water Renewal and Replacement: $206.8M
• Sewer Renewal and Replacement: $451.4M

Amounts do not include Reserves. 
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The proposed CIP Six-Year Plan includes increased funding requests and several new projects (the Project Budget 
Details for Water and Sewer start on page  57). The proposed Water CIP is balanced throughout the forecasted 
Plan; however, Sewer CIP will require further prioritization and balancing.  To deliver projects at the proposed 
pace requested, a loan may be needed by FY24.  Consultants, contractors, materials and supplies have increased, 
resulting in existing projects needing more funding, even without scope changes. Further, do we have the ability 
to deliver the projects in the proposed timeframe? Do we have staff resources and contractor availability to do 
what is being requested? With the surge in infrastructure funding, we will be competing nationwide for 
contractors and supplies. All grant funded projects will become priorities to meet the timeframe and requirements 
of the respective grantor. Also, if borrowing is a consideration, the identified projects will need to be prioritized. 
It’s not just the funding that needs to be identified, but can we do what we are requesting in the allotted time. 
OMB will be working with Utilities to prioritize and balance their Sewer CIP prior to the FY24 budget process, 
similar to the Penny balancing effort last year. 

Projects’ budgets that have increased $250,000 and 15% more than the current Plan require a justification and 
description. Considering the inflated construction and materials costs, there are several projects that required the 
justification. Each justification includes an explanation of whether the increase was due to increase in construction 
costs, materials (and time to get materials) or if there was change in scope (including new 
recommendation/redesign).  The increased funding has been included in the proposed Plan for the respective 
project. 

The proposed Plan also includes new project requests. The new project requests go through the CIP Project 
Portfolio Management (PPM) process to ensure coordination across our departments and to review funding 
availability. The CIP Coordinating Committee (staff level) reviewed on April 11. The CIP Action Team (Director 
level) reviewed on April 25. The CIP Governance Committee (Co. Admin. level) reviewed on May 16. The new 
project requests have been incorporated into the proposed CIP. The new project request information is provided 
for transparency on what has been added to the Plan.  

The increased funding and new project requests start on page 88. 

Historically, Utilities has not received many grants. Due to the new funding opportunities, they now have several 
projects scheduled to receive grant funding. The Mobile Home Communities Wastewater Collection System 
Improvements (005015A) has received a RESTORE Act grant for design and is expecting the award of a Resilient 
Florida grant for the construction. The anticipated grants total $27.5M which makes the project nearly 100% grant 
funded. 
Utilities is also anticipating the award from Resilient Florida for building hardening. 
There are several Utilities’ projects proposed for ARPA funding.  If these projects are selected for ARPA funding, 
they will need to be prioritized to meet the ARPA deadlines of being encumbered by December 31, 2024 and 
completed by December 31, 2026. 

PROJECTS TO BE COMPLETED THIS YEAR FY22 (not all inclusive): 
Relocations: 

• 003896B Crystal Beach Utility Relocation and Replacement Associated with Drainage and Roadway
Improvements and 001817B - Crystal Beach Water, Sewer and Reclaim Water Relocations Along Grace
St., Seafford Ave., Disston St

• 001023B 131st St and 86th Ave Water Main Relocation
• 002627A FDOT Gateway Projects Utility Relocation
• 004071A Rosery Road Phase I Water Main Relocation from Pinellas Trail to Missouri Avenue (Interlocal

agreement with the City of Largo)
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• 004090B Cycle Springs Water Main Pipe Relocation
• 004450A Dolphin Drive Utility Relocation for City of Belleair Bluffs Roadway Improvements
• 001177D Lakeshore Estates Road and Drainage Improvements Phase II Utilities Relocations
• 000700B Westwinds Dr. Bridge Replacement and 000702B Crosswinds Dr. Bridge Utility Relocations
• 002232B Indian Rocks Road Sidewalk Improvements Phase 2B From Church Creek to 8th Avenue SW -

Utilities Relocation
• 003748A - Gulf Blvd. Relocations @ the Narrows (FDOT agreement
• 004354A - Pinellas Trail Loop North Segment Utility Relocations

003764A Water Ground Storage Tank Rehabilitation: Rehabilitation of 8-Water Ground Storage Tanks within the 
Pinellas County Utilities Water System.  

002109B Whitney Rd- Wolford Rd Intersection Water Main Replacement: Joint participation agreement with the 
City of Largo for the replacement of 8" and 6" water main due to roadway/drainage improvements. 

004353A Replacement of the 10 Inch Water Main Subaqueous Crossing along 27th Ave and N. Tessier Drive: 
Replacement of the old existing 10-inch cast iron water main subaqueous crossing along 27th Ave and N. Tessier 
Drive. The existing 10" water main is very old, deteriorating and exposed to harsh saltwater environment. 

002936B Corey Causeway Bridge 20 Inch Reclaimed Water Main Replacement: Corey Causeway Bridge 20-inch 
reclaimed water repair. 

004478F Bryan Dairy at Lake Seminole Bypass Canal 8-Inch F.M. Replacement: Emergency replacement of above 
ground corroding 8-Inch DIP force Main across the Lake Seminole Bypass small bridge at Bryan Dairy Road. 

002944A South Cross Bayou Grit Facility Improvements: Upgrade, improve level of service and efficiency for 
removal of grit from wastewater. 

003756A SCB Plant Lighting Upgrades: Upgrade lighting system at County Wastewater Treatment facility. 
Upgrading lighting to LED technology realizes a significant energy savings. This project is also tied into safety of 
the County workforce. 

002747J Sanitary Sewer Interceptor Pipe Rehabilitation - Hamlin Blvd and 46th Ave: Rehabilitation of gravity sewer 
interceptor main pipes and manholes Hamlin Blvd and 46th Ave. 

002747K Sanitary Sewer Pipe Rehabilitation - Seminole By-Pass Canal 10": Rehabilitation of sewer interceptor 
main under the Seminole By-Pass Canal. 

002992B Pump Station 122 Collection System and Bulkhead Wall Improvement: Pump Station 122 collection 
system and bulkhead wall improvement at Joe's Creek. 

003210H Force main and ARV Replacement - Klosterman Road and Disston: Project is the replacement of sections 
of 30" ductile iron sewer force main pipe that is found to be near failing. Project will also install new air release 
valve assemblies. 
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2. Budget Reports  

a. Department roll-up  (page 30) 
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3. User Fees  (pages 41-52) 
4. Fund Forecasts  (pages 53-56) 
5. CIP reports 

a. 6-Year Plan - Project Budget Details  (pages 57-87) 
b. Increased Funding and New Project Requests  (pages 88-95) 
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Utilities Department Administration Organizational Chart

Management/
Supervisory Positions

Pinellas County Part‐
time Role

Vacant Position

Pinellas County PSP 
Personnel

Positions 10
Vacancies 1
Updated 4/1/22

Department Director

VACANT

 Interagency Water 
Manager
E334

Deputy Director

Director 2
E923

Executive Assistant 1  
E933

Director of Utilities

Director 4
E703

Maintenance 
Division Director
Section Mgr. 3
E108

Operations Division 
Director
Section Mgr. 3
E47

Water Quality and 
Data Management 
Division Director
Section Mgr. 2
E110

Interim Engineering 
Division Director
Section Mgr. 3
E931

Interim Business & 
Customer Services 
Division Director
Section Mgr. 3
E715

Ryan Becker

Executive 
Assistant 1
E925
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Isaiah Jackson

Business & 
Customer Services 
Division Director
E715

Patsy Heiss

Department 
Administrative 
Manager
E833

Henry Greenberg

Project 
Coordinator‐ 
Administrative
E805

Vacant
Project Coordinator‐ 

Administrative
E939

Positions 5
Vacancies 3
Updated 4/27/22

Utilities Department
Business & Customer Services Division
Administrative Support & Communication

Vacant
Admin Support Specialist 1

C3385

Vacant
Project Coordinator ‐ 

Administrative
E876
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Isaiah Jackson

Business & 
Customer Services 
Division Director
E715

Marizol Garcia

Interim Customer 
Services Section 
Manager 2
E421

Courtney Degros

Customer Services 
Supervisor
C1387

Catriona Freeman

Customer Services 
Specialist
C3200

Clarethia McClendon

Customer Services 
Analyst
C3431

Delmar Brent

Customer Services 
Specialist
C1382

Edith Perez Lopez

Customer Services 
Specialist
C1243

Jershalim (Jersh) Espinoza

Customer Services 
Specialist
C2034

Maryssa Campbell

Customer Services 
Specialist
C3430

Maureen King

Customer Services 
Specialist
C3428

Niki Marry

Customer Services 
Specialist
C3679

Rita (Lori) Higgs

Customer Services 
Specialist PT
C3429

Vacant
Customer Services Specialist PT

C4258

Valerie Hunter

Departmental 
Training Specialist
C4154

Deborah Fulton

Project 
Coordinator ‐ 
Technical
E791

Anila Muharemi

Accountant 1
C3645

Carrie Hoesing

Finance & 
Accounting 
Analyst 1
C4514

DeeAnna Schultz

Finance & 
Accounting 
Analyst 2
C1181

Ginnene (Nina) Brewerton

Accounting & 
Finance Technican
C3885

Kara Devlin

Accounting & 
Finance Technican
C1389

Shenita Cooper

Customer Services 
Analyst
C4262

Susan Burrell

Accounting & 
Finance Technican
C4292

Thomas Moran

Accountant 1
C1231

Vacant
Customer Services Supervisor

C2765

Barbara Fogel

Customer Services 
Analyst
C3277

Carol Pentecost

Customer Services 
Specialist
C1868

Doris McHugh

Customer Services 
Specialist
C2035

Felicia Seferi

Customer Services 
Specialist
C4054

Marco Sokell

Customer Services 
Specialist
C3573

Monique Wiles

Customer Services 
Specialist
C1391

Nancy Squires

Customer Services 
Analyst
C2280

Niva Lopez

Customer Services 
Specialist
C2103

Stephen McClelland

Customer Services 
Specialist
C3571

Vacant
Customer Services Specialist

C4055

Vacant
Customer Services Specialist PT

C4257

Pam Frazier

Project 
Coordinator 
Adminstrative
E839

Anita Williams

Business Support 
Specialist 2
C1237

Cristiane Smith

Utility Billing 
Coordinator
C1227

Jennifer Campbell

Accounting & 
Finance Technican
C3651

Kelsie Cross

Accounting & 
Finance Technican
C2105

Sharon Bryant

Accounting & 
Finance Technican
C1672

Teresa Terrill‐Collins

Accounting & 
Finance Technican
C1236

Stan Pasek

Project 
Coordinator ‐ 
Technical
E664

Janis Blacklidge

Customer Services 
Analyst
C1565

Lily Ogden

Accounting & 
Finance Technican
C1223

Lisa Taddigs

Business Support 
Specialist 1
C2926

Philip Iacolino

Customer Services 
Analyst
C4131

Robert Crandall

Systems Support 
Analyst
C3276

Vacant
Revenue Management Supervisor 

1
C1225

Alison Abbinanti

Accounting & 
Finance Technican
C2506

Chance Walton

Customer Services 
Analyst
C1380

Dawn Lopez

Accounting & 
Finance Technican
C3682

John (Michael) Howes

Accounting & 
Finance Technican
C2917

Tracy Poutre

Accounting & 
Finance Technican
C3681

Utilities Department
Business & Customer Services Division
Customer Services

CALL CENTER
 

REVENUE ANALYSIS
 

BILLING AND INVOICING
 

INTEGRATED ACCOUNT 
SERVICES

 

COLLECTIONS
 

Positions 54
Vacancies 7
Updated 4/27/22

Vacant
Customer Services Specialist

C1980

Vacant
Revenue Management Supervisor 1

C1263
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Isaiah Jackson

Business & 
Customer Services 
Division Director
E715

Beatriz Cardenas

PSP Personnel
 

Brandon Smith

Utilities 
Maintenance 
Specialist 2
C1347

Jacob Allen

Utilities 
Maintenance 
Specialist 2
C1194

Esrom Scott

PSP Personnel
 

Jerome Jackson

PSP Personnel
 

Vacant
Water Conservation Coordinator

C1556

Cassidy Fritts

Water Conservation 
Compliance Officer
C3198

Cara McCown

Water Conservation 
Compliance Officer
C4304

Montez Brown

Meter Reader 3
C1272

Bailey Moats

Meter Reader 1
C1276

Erick Clayton

Meter Reader 2
C1273

Jimmie Parrino

Meter Reader 1
C3197

Michael Blood

Meter Reader 1
C3032

Stan Keim

Meter Reader 2
C3943

Travis Cool

Meter Reader 2
C1277

Willie Talbert

Meter Reader 1
C1279

Robert Butler

Meter Reader 3
C1274

Alex Cook

Meter Reader 1
C3000

Timothy Moore

Meter Reader 2
C1270

Dwight Terry

Meter Reader 1
C3196

Ian Shollenberger

Meter Reader 1
C1559

Joellen Wright

Meter Reader 2
C1278

Shane McGahan

Meter Reader 1
C2391

Shane Wisner

Meter Reader 1
C3274

Vacant
Meter Reader 1

C1275

Vacant
Meter Reader 1

C4155

Utilities Department
Business & Customer Services Division
Field Services

Positions 30
Vacancies 3
Updated 4/27/22

Kylon Lamar

                       Meter Reader 1
      C2104

 

Charles Richards

Interim Field 
Services Program 
Coordinator
E801

Felix Montalvo

Maintenance 
Supervisor
C4374 

Laura Edwards

 Project 
Management 
Specialist 1
C1370 

Attachment 1
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Daniel Potter

Interim 
Engineering 
Division Director
E931

Daniel Glaser

Engineer 3
E898

Dennis Simpson

Engineering 
Section Manager
E136

Timothy Calvit

Engineer 3
E761

Guillermo Bay

Project 
Coordinator‐
Technical
E486

Hector Hernandez

Engineer 1
E920

Kelly O'Brien

Project 
Coordinator‐
Technical
E765

Shannon Ransom

Project 
Coordinator‐
Technical
E285

Vacant

Work Planning 
Coordinator
PSP

Trevor Singh

Engineering 
Specialist 2
C3195

Matthew Miller

Engineering 
Specialist 1
C1105

Vacant

Engineer 2
E745

Steve Allen

Engineering 
Specialist 
Supervisor
C4486

Carl Davis

Engineering 
Specialist 1
C4061

Milton Cruz

Engineering 
Technician 2
C1107

Rachel Retzer

Engineering 
Technician 2
C4058

Vacant

Management 
Intern (Summer 
Only)
I61

Vacant

Management 
Intern (Summer 
Only)
I62

Vacant

Engineer 3
E549

Carlos Solis

Project Coordinator‐
Project Management
E834

William Peters

Project 
Coordinator‐
Technical
E831

Thomas Menke

Engineering 
Section Manager
E648

Craig Osmanski

Engineer 3
E404

John Spickler

Project 
Coordinator‐
Technical
E335

David Adams

Hydrogeology 
Manager
E101

Daniel Umberger

Project 
Coordinator‐
Technical
E900

Stuart Dawson

Project Coordinator‐
Project Management
E845

Jean Volcimus

Engineer 2
E814

Margaret Cook

Engineer 3
E508

Lamar Minter

Trainee Under‐Fill 
C EEO2
E912

Ted Armstrong

Construction 
Administrator
E746

Alyssa Thompson

Trainee Under‐Fill 
Engineer 1
E994

Vacant

Program 
Coordinator
E956

Vacant

Project 
Coordinator 
Administrative
E957

Teresa Adkins

Work Planning 
Coordinator
C4125

Positions   37
Vacancies  8
April 25, 2022

DIVISION DIRECTOR
ACTIVE EMPLOYEES/VACANT 

POSITIONS
PSP TEMP

Utilities Department
Engineering Division

Vacant

Administrative 
Support Specialist 
1
 C4337

Horizontal Asset Planning & CIP 
Production

Vertical Asset Planning &
 CIP Production

Gunner Mitchell 

Trainee Under‐Fill 
Engineer 1
E994

Program Management

Attachment 1
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Alan Bollenbacher

Maintenance Division 
Director
E108

Anderson Mitchell

Maintenance Section 
Manager
E183

Jami Alvarez

Office Specialist 2
1373

Joan Luttmann

Utilities Technical 
Services Manager
E366

Misael Munoz Alers

Section Manager 1
E706

Valerie Andreichuk

Administrative Support 
Specialist 1
2235

Utilities Department
Maintenance Division
Maintenance Management Team

Positions  6
Vacancies  0
April 8, 2022

Attachment 1
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Utilities Department
Maintenance Division
Technical Section

Positions 30
Vacancies 2
April 8, 2022

Alan Bollenbacher

Maintenance 
Division Director
E108

Joan Luttmann

Utilities Technical 
Services Manager
E366

Bernard Maloney

Maintenance 
Supervisor
C1337

Ara Faison

Utilities 
Maintenance 
Specialist 3
C1344

Brian Kinsella

Utilities 
Maintenance 
Specialist 3
C2282

Jeff Gallo

Utilities 
Maintenance 
Specialist 2
C3272

Joshua Wyles

Utilities 
Maintenance 
Specialist 4
C4310

Adryan Higgins

Utilities 
Maintenance 
Specialist 3
C1671

Jason Jones

Utilities 
Maintenance 
Specialist 2
C3711

Rafil Hughes

Utilities 
Maintenance 
Specialist 2
C1562

Vacant

Utilities 
Maintenance 
Specialist 2
C4368

Vacant

Utilities 
Maintenance 
Specialist 2
C3341

Brad Anderson

Engineering 
Specialist 2
C3042

Antonio Jones

Field Inspector 1
C2318

Da Nien Hoang

Engineering 
Technician 2
C3344

David Stein

Field Inspector 1
C3267

Jim Cline

Field Inspector 2
C2402

Richard Blacklidge

Field Inspector 2
C1106

Robert Pamic

Field Inspector 1
C3335

Terry Frame

Field Inspector 1
C3268

Connie Bostick

Operations 
Manager Assistant
C1247

Bradley Weeks

Work Planning 
Coordinator
C1187

Hailey Kammerer

Work Planning 
Coordinator PSP
 

Nabeehah McGill

Engineering 
Technician 1
C2276

Rodney Robison

Work Planning 
Coordinator
C4322

Debbie Gerdes

Administrative 
Support Specialist 
2
C1234

Troy Killius

Maintenance 
Supervisor
C1302

Cody Chamburs

Utilities 
Maintenance 
Specialist 3
C4371

Darrell Miller

Utilities 
Maintenance 
Specialist 2
C1189

Derrick Hines

Utilities 
Maintenance 
Specialist 3
C2909

Reggie Rutledge

Utilities 
Maintenance 
Specialist 2
C4370

Vacant

Utilities 
Maintenance 
Specialist 3
C1327

Wes Panganiban

Utilities 
Maintenance 
Specialist 2
C4369
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Utilities Department
Maintenance Warehouse & 
Support Section

Positions  17
Vacancies  1
April 14, 2022

Alan Bollenbacher

Maintenance 
Division Director
E108

Misael Munoz Alers

Section Manager 1
E706

Ernie Ernestine

Business Support 
Specialist 2
C4311

Carolyn Johnson

Administrative 
Support Specialist 
1
C1374

Cheryl Sharp‐Miller

Administrative 
Support Specialist 
1
C3576

Cierra Chin

Administrative 
Support Specialist 
1
C2629

Vacant

Administrative 
Support Specialist 
1
C4445

Lori Sullivan

Facility Manager 3
E817

Amelia Hanks

Work Planning 
Coordinator
C3956

Jim Hewston

Project 
Management 
Specialist 1
C4334

Rusty O'Stean

Project 
Management 
Specialist 1
C4318

Michael Smith

Operations 
Manager Assistant
C1226

James Scheuring

Property & Stores 
Clerk 3
C4151

Melissa Kok

Property & Stores 
Clerk 3
C4305

Michael Levine

Property & Stores 
Clerk 3
C2520

Patricia Cortez

Contract Services 
Specialist 2
C4307

Clifford Williams

Contract Services 
Specialist 2
C4057

Michelle Loy

Administrative 
Support Specialist 
1
C4316

Steven Kalnasy

Safety Specialist
C4050
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Utilities Department
Maintenance Division
Maintenance & Repair

Alan Bollenbacher

Maintenance 
Division Director
E108

Anderson Mitchell

Maintenance 
Section Manager
E183

Allan Miller

Operations 
Manager
C1113

Ashley Broad

Utilities 
Maintenance 
Specialist 4
C1876

Alexander Hannah

Trainee Under‐Fill 
A for UMS3
C4413

Erik Peavey

Trainee Under‐Fill 
A for UMW
C4461

Katrell Holland

Trainee Under‐Fill 
A for UMW
C4480

Vacant

Trainee Under‐Fill A 
for UMS3 ‐ Leaks
C4524

George Trexler

Trainee Under‐Fill 
A for UMW
C4463

Vacant

Utilities 
Maintenance 
Specialist 4
C1838

Charles Jeffries

Utilities 
Maintenance 
Specialist 3
C4233

Colton Shannon‐Sonderman

Trainee Under‐Fill 
A for UMW
C4436

Vacant

Trainee Under‐Fill 
A for UMW
C4479

Kelvin Bostick

Utilities 
Maintenance 
Specialist 4
C1314

Tyler Jones

Utilities 
Maintenance 
Specialist 3
C4236

Cornelius Thomas

Utilities 
Maintenance 
Specialist 1
C3575

Roger Ganoo

Trainee Under‐Fill 
A for UMW
C4453

Todd Luce

Utilities 
Maintenance 
Specialist 4
C4240

Brian Parks

Trainee Under‐Fill 
A for UMS3
C4234

Ian Murray

Utilities 
Maintenance 
Worker
C4387

Gerard Barkley

Trainee Under‐Fill 
A for UMW
C4438

Jean Corvil

Work Planning 
Coordinator
C2278

Positions 20
Vacancies 3
April 11, 2022
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Utilities Department
Maintenance Division
Maintenance & Repair Alan Bollenbacher

Maintenance 
Division Director
E108

Anderson Mitchell

Maintenance 
Section Manager
E183

Leroy Anderson

Maintenance 
Supervisor
C1300

Bryclyn Lawrence

Trainee Under‐Fill 
A for UMS4
C4360

John Thompson

Utilities 
Maintenance 
Specialist 3
C3619

Mark Ferguson

Utilities 
Maintenance 
Specialist 1
C1350

Vacant

Trainee Under‐Fill 
A for UMW
C4454

Carlos Ceron

Utilities 
Maintenance 
Specialist 4
C1339

Garett Lanzilotta

Trainee Under‐Fill 
A for UMS3
C4271

Terrance Paul

Utilities 
Maintenance 
Worker
C1368

Sherrod Golden

Trainee Under‐Fill 
A for UMW
C4410

Cheryl Whitson

Utilities 
Maintenance 
Specialist 4
C1262

Fred Johnson

Utilities 
Maintenance 
Specialist 3
C2076

Mark Carver

Utilities 
Maintenance 
Specialist 2
C2338

Keith Robinson

Trainee Under‐Fill 
A for UMW
C4411

Steve Cook

Utilities 
Maintenance 
Specialist 2
C1364

Daniel Johnson

Utilities Maintenance 
Specialist 4 ‐ Valves
C4157

Lidell Golden

Utilities Maintenance 
Specialist 3 ‐ Valves
C1372

Jacob Paige

Utilities 
Maintenance 
Worker ‐ Valves
C4388

Gregory Taylor

Trainee Under‐Fill 
A for UMW ‐ 
Valves
C4450

Dinesh Kelly

Utilities 
Maintenance 
Specialist 4
C3753

Rodgerick Scott

Trainee Under‐Fill 
A for UMS3
C4361

Michael Walker

Utilities 
Maintenance 
Specialist 2
C1345

Vacant

Trainee Under‐Fill 
A for UMW
C4526

Karen Vaughan

Utilities 
Maintenance 
Specialist 4
C4239

Jabari Brown

Utilities Maintenance 
Specialist 1 ‐ Hydrants
C1371

Ruejuan Farrell

Utilities Maintenance 
Specialist 1 ‐ Hydrants
C3340

Tyrone Davis

Utilities Maintenance 
Specialist 1 ‐ Hydrants
C1304

Thomas Keith

Utilities Maintenance 
Specialist 4 ‐ Locates
C4272

Allen Heckman

Utilities Maintenance 
Specialist 3 ‐ Locates
C1360

William Cipoth

Utilities Maintenance 
Specialist 3 ‐ Locates
C4261

Howard Brown

Utilities Maintenance 
Specialist 3 ‐ Locates
C1256

Jesse Fisher

Trainee Under‐Fill 
A for UMS3 ‐ 
Locates
C4433

Jarrell Carter

Utilities Maintenance 
Specialist 3 ‐ Locates
C4237

Positions 33
Vacancies 3
April 11, 2022

Vacant

Trainee Under‐Fill 
A for UMS3
C4525                        
Smoke Testing
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Utilities Department
Maintenance Division
Maintenance & Repair Alan Bollenbacher

Maintenance 
Division Director
E108

Anderson Mitchell

Maintenance 
Section Manager
E183

Thomas Wright

Operations 
Manager
C1560

Anthony Fails

Utilties 
Maintenance 
Specialist 4
C3618

Ryan Marino

Utilities 
Maintenance 
Specialist 3
C4235

Jeffrey Barnes

Utilities 
Maintenance 
Specialist 2
C1361

Tomeka Parker

Trainee Under‐Fill 
A for UMW
C4451

Carlos Thomas

Utilities 
Maintenance 
Specialist 1
C1261

Travis Coble

Utilities 
Maintenance 
Specialist 3
C4353 ‐ Leaks

Anthony McKnight

Utilities 
Maintenance 
Specialist 4
C3616

Raymond Wells

Trainee Under‐Fill 
A for UMS3
C4434

Willie Fort

Utilities 
Maintenance 
Specialist 2
C1164

Yoshio Renteria

Utilities 
Maintenance 
Worker
C4386

Daniel Spisak

Utilities 
Maintenance 
Specialist 4
C1510

William Meyers

Utilities 
Maintenance 
Specialist 3
C1363

Rondell Thomas

Utilities 
Maintenance 
Specialist 2                
C3341 

Mack Brooks

Utilities 
Maintenance 
Worker
C4462

Rajendra Ramtahal

Trainee Under‐Fill 
A for UMS4
C4529

Cortez Davis

Trainee Under‐Fill 
A for UMW
C4528

Robert Burke

Utilities 
Maintenance 
Specialist 4
C1334

Antonio Wilson

Utilities 
Maintenance 
Specialist 2
C1872

Positions 19
Vacancies 0
April 11, 2022
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Utilities Department
Maintenance Division
Maintenance & Repair

Alan Bollenbacher

Maintenance 
Division Director
E108

Anderson Mitchell

Maintenance 
Section Manager
E183

Vacant

Operations 
Manager
C1298

Corey Walker

Utilities 
Maintenance 
Specialist 4
C1162

George Garcia

Utilities 
Maintenance 
Specialist 3
C1202

Jim Brown

Utilities 
Maintenance 
Specialist 2
C1158

Marcus Jones

Trainee Under‐Fill 
A for UMW
C4452

Edward Henderson

Utilities 
Maintenance 
Specialist 2
C1340

Kenneth Houston

Utilities 
Maintenance 
Specialist 4
C4314

Samuel Lombardi

Trainee Under‐Fill 
A for UMW
C4515

Robert Derry

Utilities 
Maintenance 
Specialist 2
C1331

Roy Thomas

Utilities 
Maintenance 
Worker
C1150

Lonnie Alexander

Utilities 
Maintenance 
Specialist 4
C4267

Vacant

Utilities 
Maintenance 
Specialist 3
C4260

Javier Zuniga Trejo

Utilities 
Maintenance 
Worker
C4395

Vacant

Traffic Control 
Monitor
C3518

Ted Dallas

Trainee Under‐Fill 
A for UMS4
C4325

Charlie McClendon

Utilities 
Maintenance 
Specialist 2
C1348

Vacant

Trainee Under‐Fill 
A for UMS4
C4530

Leroy Fields

Trainee Under‐Fill 
A for UMW
C4478

Positions 23
Vacancies 5
April 11, 2022

Gary Dorsey

Utilities 
Maintenance 
Specialist 3
C1303

John Dennis

Utilities 
Maintenance 
Specialist 3
C3611

Devin McDuffy

Trainee Under‐Fill 
A for UMW
C4412

Lamore Henry‐Wright

Work Planning 
Coordinator
C3343

Vacant

Trainee Under‐Fill 
A for UMW
C4531
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Nory Hancock

Operations Division 
Director
E47

Michael Wilkes

Wastewater Treatment 
Manager
E111

Barry Walker

Maintenance Supervisor
C1156

Christopher Carfora

Electronic Equipment 
Technician 3
C3969

Ricky Rozzi

Electronic Equipment 
Technician 2
C1953

John Mize

Electrical/Mechanical 
Technician 3
C3891

Ron Bero

Electrical/Mechanical 
Technician 2
C1326

Pete Provatas

Electrical/Mechanical 
Technician 2
C1192

Ralph Jordan

Eletrical/Mechanical 
Technician 1
C2238

Shawn Gardner

Eletrical/Mechanical 
Technician 1
C2074

Justin Jaeger

Electrical/Mechanical 
Technician 3
C1152

Kenneth Kloostra

Electrical/Mechanical 
Technician 2
C2622

Derek Ochsenwald

Electrical/Mechanical 
Technician 2
C4043

Alex Flake

Electrical/Mechanical 
Technician 1
C1554

Vacant
Electrical/Mechanical Technician 1

C2609

David Cunningham

Water/Wastewater Plant 
Operator, Chief
C4017

Heather Canham

Water/Wastewater Plant 
Operator 3
C4266

Brian Peacock

                                       
Water/Wastewater Plant                                             
Operator 2
C1149

Daniel  Hryniewich

Water/Wastewater Plant 
Operator Trainee
C2541

Donald Greene

Water/Wastewater Plant 
Operator 1
C1132

Rebekah Stalvey

Water/Wastewater Plant 
Operator 3
C1124

Glen Darfler

Water/Wastewater Plant 
Operator 2 
C1138

Robert Seay

Water/Wastewater Plant 
Operator 1
C1287

James Ardes

Water/Wastewater Plant 
Operator Trainee
C1172

Harvey Edris

Office Assistant
Temp

Susan Gaydos

Work Planning 
Coordinator
C3955

 Utilities Plant Operations Department
WE Dunn Water Reclaimation Facility

Positions ‐ 28
Vacancies ‐ 2
April, 2022

Edward Denson

Water/Wastewater Plant
Operator 1
C2607

Vacant
                           Contract Operator
                             C ‐ License Temp
 

Ryan Kinsler

Electronic Equipment 
Technician 2
C1666
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Nory Hancock

Operations 
Division Director
E47

Royce Rarick

Water Supply 
Manager
E184

Gary Dziedzic

Maintenance 
Supervisor
C1321

Robert Kacinko

Electronic 
Equipment 
Technician 3
C3968

Demetrius Clark

Electronic 
Equipment 
Technician 1
C4152

Taylor Beehler

Electronic 
Equipment 
Technician 1
C1292

Paul Deveney

Electronic 
Equipment 
Technician 1
C1186

Theodore Filides

Electrical/
Mechanical 
Technician 3
C1834

Henry Case

Electrical/
Mechanical 
Technician 1
C4153

Keith Jakacky

Electrical/
Mechanical 
Technician 1
C1505

Nicholas Rintrona

Electrical/
Mechanical 
Technician 2
C1983

John Polmann

Work Planning 
Coordinator
C4449

Michael Butts

Water/
Wastewater Plant 
Operator, Chief
C4022

Amanda Knoblock

Water/
Wastewater Plant 
Operator 3
C4193

Chrystian Scott

Water/
Wastewater Plant 
Operator 1
C2626

William Jardine

Water/
Wastewater Plant 
Operator 3
C4195

Jeffery Carlson

Water/
Wastewater Plant 
Operator 2
C1282

Jose Hernandez

Water/
Wastewater Plant 
Operater 1
C4180

Joseph DeCresie

Water/
Wastewater Plant 
Operator 1
C1293

Utilities Plant Operations Department
Keller Water Treatment Facility

Positions – 19
Vacancies – 0
April 12, 2022

Lowell Quarterman

Water/
Wastewater Plant 
Operator Trainee
C1291
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Nory Hancock

Operations Division 
Director
E47

Dontrell Smith

Wastewater 
Treatment Manager
E289

VACANT

Water/Wastewater 
Plant Operator, 
Chief
C4018

Albert McAfee

Chemist
C3432

Bun Taing

Water/Wastewater 
Plant Operator
C4048

Jason Cleland

Water/Wastewater 
Plant Operator
C3728

Linda Umberger

Water/Wastewater 
Plant Operator
C1148

Vacant
Water/Wastewater Plant 

Operator
C4049

Alfrieda Lewis

Water/Wastewater 
Plant Operator
C2630

Isaiah Osborne

Water/Wastewater 
Plant Operator
C1125

Lawrence Seaberry

Water/Wastewater Plant 
Operator
C2615

Frank Ciafone

 
Water/Wastewater 
Plant Operator 
C1548

Ivan Izquierdo

Water/Wastewater 
Plant Operator
C1137

Chris Campbell

Water/Wastewater 
Plant Operator
C1135

Eddie Marry

Water/Wastewater 
Plant Operator
C1126

       
 

  Vacant
Water/Wastewater
Plant Operator

C1129 Robert Shulmister

Water/Wastewater 
Plant Operator
C2540

Tasha Thomas

            Water/Wastewater Plant  
        Operator Trainee

     C1134
Lee Williams

                                       
 

Water/Wastewater
Plant Operator
Trainee C3817                                     

Daniel Rice

               
 

Water/Wastewater 
Plant Operator 
C1127                         

Shea Dunifon

Education 
Coordinator
C4064

VACANT

                   
                                

                                  
                            Education Support

            Specialist
       C4063                                

Sandra Davis

Project 
Coordinator‐ 
Technical
E531

Natasha Kokash

Work Planning 
Coordinator
C3958

Patricia Cruz

Work Planning 
Coordinator
C3957 Vacant

Management Intern
C4333

VACANT

Program 
Coordinator
E892

VACANT

Wastewater Plant 
Maintenance 
Supervisor
C1320

Mark Stamper

Electrical/
Mechanical 
Technician
C1506

Aaron Eubank

Electrical/
Mechanical 
Technician
C1199

Kelvin Davis

Electrical/
Mechanical 
Technician
C1503

Ralph Frye

Electrical/
Mechanical 
Technician
C1159

VACANT

                      Electrical/     
                        Mechanical 
                          Technician 1

               C2606

Michael Seel

Electrical/
Mechanical 
Technician 3
C1551

Vacant
Electrical/Mechanical Technician

C3816 Kenneth Walsh

Electrical/
Mechanical 
Technician
C2399

Stephen Ficarrotta

Electrical/
Mechanical 
Technician
C4192

Steve Taaffe

Electrical/
Mechanical 
Technician 1
C1191

Lee Keller

Engineering 
Specialist
C3970

Deoraj Sabinath

Eletronice 
Equipment 
Technician 2
C2405

Vacant
Electronic Equipment 

Technician
C3727

Miguel Rubio‐Resendiz

Electronic 
Equipment 
Technician
C1204

Vacant
Electronic Equipment 

Technician
C4275

Ron Moretuzzo

Maintenance 
Supervisor
C4229

Joey Bingham

Electrical/
Mechanical 
Technician
C1157

Howard Leishman

Electrical/
Mechanical 
Technician
C3726

Mark Whitman

Electrical/
Mechanical 
Technician
C1139

Paul Knapp

Personnel 
Solutions
Temp

William Jackson

Electrical/
Mechanical 
Technician
C1154

Travis Jones

Electrical/
Mechanical 
Technician
C4259

Dobbie Moore

Electrical/
Mechanical 
Technician 3
C4191

Jeff Climo

Electrical/
Mechanical 
Technician
C1196

Jeff Cron

Electrical/
Mechanical 
Technician
C1201

Vacant
Electrical/Mechanical   

Technician 1
T1125

Thomas Moeller

Property & Stores 
Clerk
C4163

Utilities Department, Operations Division
South Cross Bayou Water Reclamation Facility

Positions 52
Vacancies 13
April, 2022
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Jeremy Capes

Water Quality & Data 
Management Division 
Director (E31)
E110

Daniela McDougall

Program 
Coordinator (E24)
E601

Dave Miles

Dept. Computer 
Support Specialist 
2 (C25)
C1902

Eric Pieniak

Application 
Analyst (E22)
E924

Vacant

Management 
Analyst (E19)
E983

Shane Gendron

Project 
Coordinator‐
Admin (E22)
E858

Ed Atchison

SCADA & Security 
Systems Manager 
(E26)
E383

Adam Di Rienzo

Information 
Technology 
Analyst 1 (E19)
E864

Adis Kreso

System Support 
Analyst (C25)
C4351

Doug Paradis

SCADA Support 
Coordinator (C25)
C3807

Juan Arosemena

SCADA Support 
Coordinator (C25)
C4284

Justin Manning

Programmer 
Analyst 2 (C28)
C3730

Mark Jankowski

Information 
Technology 
Analyst 2 (E22)
E535

Water Quality & Data Management Division
Data  Management Section

Positions – 12 
Vacancies – 1 
Updated – 04‐21‐22

GIS, Cityworks, GraniteNet, Asset Management, Data 
Visualization Support  SCADA, Cybersecurity, Facilities Security, HachWIMS Support

Deasie Beverly

Office
 Specialist 2 (C15)
C3658

Jackie Fain

GIS Analyst (C28) 
 C4497
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Jeremy Capes

Water Quality & Data 
Management Division 
Director (E31)
E110

Matthew Wotowiec

Water Quality 
Monitoring 
Manager (E26)
E572

David Hansen

Project 
Coordinator – 
Technical (E23)
E981

Nichole Garvey

Water Quality 
Management 
Specialist 1 (C21)
C2619

George Proper

Water Quality 
Technician 2 (C21)
C4352

Jeffrey Johnson

Water Quality 
Technician 1 (C18)
C1878

Vacant

Water Quality 
Technician 1 (C18)
C1184

Stephen Farrell

Water Quality 
Technician 1 (C18)
C3342

William Adkins

Water Quality 
Technician 1 (C18)
C1328

Haxhi Muharemi

Water Quality 
Management 
Specialist 2 (C24)
C2523

Rachel Blank

Water Quality 
Management 
Specialist 2 (C24)
C4014

Keaton Conner

                             Water Quality    
                             Management 
                             Specialist 1 (C21)
                             C3470

Trevor Bridge

Water Quality 
Management 
Specialist 1 (C21)
C3471

Wendy Tifft

Water Quality 
Management 
Specialist 2 (C24)
C1177

Willie Marshall

Water Quality 
Management 
Specialist 1 (C21)
C1961

Kevin King

Project 
Coordinator‐ 
Technical (E23)
E982

Alex  Tweardy

Water Quality 
Management 
Specialist 1 (C21)
C2632

Charles Toney

Water Quality 
Management 
Specialist 2 (C24)
C2395

Adrian Gonzalex

                             Water Quality 
                             Management 
                             Specialist 1 (C21)
                             C2617

James Hodrick

Water Quality 
Management 
Specialist 2 (C24)
C2404

Jesse Shelton

Water Quality 
Management 
Specialist 1 (C21)
C1264

Norman MacAuley

Water Quality 
Management 
Specialist 1 (C21)
C2419

Stephanie Ammons

Water Quality 
Management 
Specialist 1 (C21)
C2079

Michele Duggan

Project Coordinator‐ 
Technical Utilities 
Compliance Mgr.(E23)
E662

Drinking Water
Facilities, Construction, Monitoring & 

Customer Response

Water Distribution
Maintenance Flushing

Wastewater Facilities, IPP, GMP & SSOs

Positions –  24
Vacancies –   1 
Updated – 04‐21‐22

Water Quality & Data Management Division
Water Quality Monitoring and Compliance Section

Drew Boylson

Water Quality 
Management 
Specialist 2 (C24)
C3716

Utilities Compliance Support  
& Private Wastewater 

Collection System Program

Deasie Beverly

Office
 Specialist 2 (C15)
C3658
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17 Page 28 of 95



Positions – 18
Vacancies – 0
Updated – 04‐21‐22

Jeremy Capes

Water Quality & Data 
Management Division 
Director (E31)
E110

Patricia Holowecky

Laboratory 
Manager (E26)
E453

Bina Nayak

Water Research 
Project Manager 
(E22)
E654

John Hoffmann

Chemist 3 (C26)
C2637

Andrew Calcaterra

Chemist 2 (C24)
C1952

Andrew Hill

Chemist 2 (C24)
C3659

Imran Papa

Chemist 2 (C24)
C2515

Kristen Viola

Chemist 2 (C24)
C2621

Terrance Trehy

Chemist 2 (C24)
C2397

Kristin Perkins

Chemist 3 (C26)
C1099

Alex Pazik

    Chemist 1 (C21)
    C1098

Nathan Hickerson

Chemist 1 (C21)
C2417

Quiana Christensen

Chemist 2 (C24)
C2635

Robert Pawlikowski

Chemist 1 (C21)
C3991

Terri Grimes

Project 
Coordinator‐ 
Technical (E23)
E487

Cindy Redmond

Chemist 3 (C26)
C3280

Deborah Reed

Laboratory Information 
Management System 
DBA (C28)
C3754

Christopher Richardson

Laboratory 
Technician (C19)
C3878

Vionette Mull

Chemist 3 (C26)
C3632

Water Quality & Data Management Division
Laboratory Section

Laboratory Testing

Quality Assurance, Samples 
Receiving, LIMS Support

Water Research

Deasie Beverly

Office
 Specialist 2 (C15)
C3658
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

32,042,799 33,174,510 35,096,835 37,993,700 35,507,762 39,523,250 1,529,550 4.03%

87,131,356 86,333,838 89,628,459 98,819,670 98,789,541 105,986,800 7,167,130 7.25%

33,867,472 48,689,539 49,203,366 88,963,000 58,327,935 117,778,490 28,815,490 32.39%

14,722,889 14,796,200 14,416,693 14,170,000 14,144,706 14,139,800 (30,200) -0.21%

0 0 0 0 0 800,000 800,000 100.00%

63,777,940 53,207,080 85,920,490 86,772,670 69,772,670 73,932,700 (12,839,970) -14.80%

0 0 0 110,457,200 0 112,273,530 1,816,330 1.64%

231,542,457 236,201,167 274,265,843 437,176,240 276,542,614 464,434,570 27,258,330 6.24%

Pinellas County
Standard Detail

Department: Utilities
Version: County Admin Review

Expenditures

Major Object

Personal Services

Operating Expenses

Expenditures Total

Capital Outlay

Debt Service Exp

Grants and Aids

Transfers to Other Funds

Reserves

Attachment 2a
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

37,266,527 33,185,859 49,718,932 29,001,640 31,473,120 27,976,710 (1,024,930) -3.53%

0 592,505 (148,830) 33,000 33,000 35,000 2,000 6.06%

89,485,129 89,905,666 94,317,810 90,755,480 95,558,260 92,843,290 2,087,810 2.30%

2,930,317 2,242,419 114,887 954,320 480,000 465,600 (488,720) -51.21%

1,623,550 1,033,244 1,270,984 985,200 1,043,050 988,050 2,850 0.29%

92,336 101,172 128,116 71,250 75,000 71,250 0 0.00%

0 0 0 7,830 0 701,450 693,620 8858.49%

544,577 581,758 725,102 598,500 680,000 646,000 47,500 7.94%

131,942,436 127,642,623 146,127,002 122,407,220 129,342,430 123,727,350 1,320,130 1.08%

Non-Operating Revenue Sources

Revenues Total

Charges for Services

Interest Earnings

Rents, Surplus and Refunds

Other Miscellaneous Revenues

Transfers From Other Funds

Pinellas County
Standard Detail

Fund: 4031 - Water Revenue & Operating
Version: County Admin Review

Revenues

Major Object

Fund Balance

Intergovernmental Revenue

Attachment 2b
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Pinellas County
Standard Detail

Fund: 4031 - Water Revenue & Operating
Version: County Admin Review

FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

14,084,457 15,008,273 15,744,547 16,828,540 15,813,152 17,457,430 628,890 3.74%

58,747,772 57,451,833 58,383,663 61,426,200 62,892,045 65,334,700 3,908,500 6.36%

11,077 18,076 374 0 244,750 981,680 981,680 100.00%

86,973 154,757 129,591 20,000 8,000 8,000 (12,000) -60.00%

25,993,310 14,397,940 31,272,800 22,407,770 22,407,770 16,955,810 (5,451,960) -24.33%

0 0 0 21,724,710 0 22,989,730 1,265,020 5.82%

98,923,589 87,030,878 105,530,974 122,407,220 101,365,717 123,727,350 1,320,130 1.08%
33,018,847 40,611,744 40,596,027 0 27,976,713 0 0 0.00%

Reserves

Expenditures Total

Ending Balance

Personal Services

Operating Expenses

Capital Outlay

Debt Service Exp

Transfers to Other Funds

Expenditures

Major Object

Attachment 2b
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

54,479,451 68,816,010 50,892,732 82,780,240 88,683,270 98,445,060 15,664,820 18.92%

0 0 0 0 0 0 0 0.00%

114,847 0 112,079 0 0 0 0 0.00%

450,000 0 0 0 0 0 0 0.00%

342 2,085 426 0 0 0 0 0.00%

25,993,310 14,397,940 31,272,800 22,407,770 22,407,770 16,955,810 (5,451,960) -24.33%

81,037,949 83,216,035 82,278,037 105,188,010 111,091,040 115,400,870 10,212,860 9.71%

0 0 273,347 304,070 282,370 310,420 6,350 2.09%

9,808 2,659 108,482 83,260 117,510 89,220 5,960 7.16%

11,920,989 13,725,781 12,108,440 25,308,600 12,246,095 43,817,000 18,508,400 73.13%

0 0 0 17,000,000 0 0 (17,000,000) -100.00%

0 0 0 62,492,080 0 71,184,230 8,692,150 13.91%

11,930,797 13,728,441 12,490,270 105,188,010 12,645,975 115,400,870 10,212,860 9.71%
69,107,152 69,487,594 69,787,767 0 98,445,065 0 0 0.00%

Revenues Total

Expenditures

Personal Services

Operating Expenses

Ending Balance

Capital Outlay

Transfers to Other Funds

Reserves

Expenditures Total

Interest Earnings

Rents, Surplus and Refunds

Other Miscellaneous Revenues

Transfers From Other Funds

Pinellas County
Standard Detail

Fund: 4034 - Water Renewal&Replacement
Version: County Admin Review

Revenues

Major Object

Fund Balance

Intergovernmental Revenue

Attachment 2b
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

121,837 317,453 357,210 530,420 558,950 701,450 171,030 32.24%

7,406 8,754 307 4,750 0 0 (4,750) -100.00%

188,210 131,876 100,566 142,500 142,500 0 (142,500) -100.00%

317,453 458,083 458,083 677,670 701,450 701,450 23,780 3.51%

FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

0 0 0 0 0 701,450 701,450 100.00%

0 0 0 677,670 0 0 (677,670) -100.00%

0 0 0 677,670 0 701,450 23,780 3.51%
317,453 458,083 458,083 0 701,450 0 0 0.00%

Transfers to Other Funds

Reserves

Expenditures Total

Ending Balance

Non-Operating Revenue Sources

Revenues Total

Expenditures

Major Object

Pinellas County
Standard Detail

Fund: 4036 - Water Impact Fees Fund
Version: County Admin Review

Revenues

Major Object

Fund Balance

Interest Earnings

Attachment 2b
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

34,000,120 33,010,836 45,549,666 25,025,710 29,769,060 30,635,210 5,609,500 22.41%

161,287 171,780 155,590 159,600 192,000 182,400 22,800 14.29%

0 655,737 (123,374) 0 0 0 0 0.00%

79,301,465 85,711,793 94,792,588 95,741,140 101,242,900 103,430,220 7,689,080 8.03%

0 0 151,265 0 0 0 0 0.00%

2,087,292 1,453,205 142,972 503,510 257,900 258,210 (245,300) -48.72%

381,784 376,694 343,160 246,050 259,000 246,050 0 0.00%

150,622 311,604 150,149 166,250 175,000 166,250 0 0.00%

0 0 0 4,090 0 0 (4,090) -100.00%

795,802 896,612 739,254 570,000 682,000 647,900 77,900 13.67%

116,878,373 122,588,260 141,901,271 122,416,350 132,577,860 135,566,240 13,149,890 10.74%

Other Miscellaneous Revenues

Transfers From Other Funds

Non-Operating Revenue Sources

Revenues Total

Intergovernmental Revenue

Charges for Services

Debt Proceeds

Interest Earnings

Rents, Surplus and Refunds

Pinellas County
Standard Detail

Fund: 4051 - Sewer Revenue & Operating
Version: County Admin Review

Revenues

Major Object

Fund Balance

Licenses and Permits

Attachment 2b
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Pinellas County
Standard Detail

Fund: 4051 - Sewer Revenue & Operating
Version: County Admin Review

FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

17,535,459 17,660,414 18,592,489 20,401,510 18,967,240 21,282,610 881,100 4.32%

28,201,554 28,722,232 30,944,172 37,024,610 35,362,811 40,194,760 3,170,150 8.56%

148,418 44,093 10,886 1,400 247,700 3,456,810 3,455,410 246815.00%

0 0 0 0 0 800,000 800,000 100.00%

37,784,630 38,809,140 54,647,690 47,364,900 47,364,900 56,275,440 8,910,540 18.81%

0 0 0 17,623,930 0 13,556,620 (4,067,310) -23.08%

83,670,061 85,235,879 104,195,236 122,416,350 101,942,651 135,566,240 13,149,890 10.74%
33,208,312 37,352,381 37,706,035 0 30,635,209 0 0 0.00%Ending Balance

Grants and Aids

Transfers to Other Funds

Reserves

Expenditures Total

Expenditures

Major Object

Personal Services

Operating Expenses

Capital Outlay

Attachment 2b
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

32,407,932 33,023,880 20,187,773 19,938,530 28,516,560 17,218,070 (2,720,460) -13.64%

0 0 0 1,004,000 1,100,000 9,529,000 8,525,000 849.10%

42,077 0 39,644 0 0 0 0 0.00%

317 477,941 300 0 0 0 0 0.00%

22,701,760 25,504,250 41,233,180 50,214,900 33,214,900 42,143,640 (8,071,260) -16.07%

55,152,086 59,006,071 61,460,897 71,157,430 62,831,460 68,890,710 (2,266,720) -3.19%

683 0 179 0 0 0 0 0.00%

21,024 14,079 24,884 0 24,000 28,000 28,000 100.00%

21,786,435 34,901,209 37,083,667 63,653,000 45,589,390 64,763,000 1,110,000 1.74%

0 0 0 7,504,430 0 4,099,710 (3,404,720) -45.37%

21,808,142 34,915,288 37,108,730 71,157,430 45,613,390 68,890,710 (2,266,720) -3.19%
33,343,944 24,090,783 24,352,167 0 17,218,070 0 0 0.00%

Reserves

Expenditures Total

Ending Balance

Expenditures

Personal Services

Operating Expenses

Capital Outlay

Interest Earnings

Other Miscellaneous Revenues

Transfers From Other Funds

Revenues Total

Pinellas County
Standard Detail

Fund: 4052 - Sewer Renewal&Replacement
Version: County Admin Review

Revenues

Major Object

Fund Balance

Intergovernmental Revenue

Attachment 2b
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

422,201 505,824 486,273 459,580 445,000 472,790 13,210 2.87%

151,198 143,035 167,258 285,600 218,655 277,320 (8,280) -2.90%

553 379 0 0 0 0 0 0.00%

573,952 649,237 653,531 745,180 663,655 750,110 4,930 0.66%Expenditures Total

Pinellas County
Standard Detail

Fund: 4021 - Solid Waste Rev & Op
Version: County Admin Review

Expenditures

Major Object

Personal Services

Operating Expenses

Capital Outlay

Attachment 2b
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FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

1,212,054 1,711,708 1,302,538 434,380 429,950 443,240 8,860 2.04%

0 0 10 0 0 0 0 0.00%

15,082,870 13,304,890 13,414,510 14,150,000 14,150,000 14,131,800 (18,200) -0.13%

16,294,924 15,016,598 14,717,058 14,584,380 14,579,950 14,575,040 (9,340) -0.06%

FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

14,635,916 14,641,443 14,287,102 14,150,000 14,136,706 14,131,800 (18,200) -0.13%

0 0 0 434,380 0 443,240 8,860 2.04%

14,635,916 14,641,443 14,287,102 14,584,380 14,136,706 14,575,040 (9,340) -0.06%
1,659,008 375,155 429,956 0 443,244 0 0 0.00%

Debt Service Exp

Reserves

Expenditures Total

Ending Balance

Transfers From Other Funds

Revenues Total

Expenditures

Major Object

Pinellas County
Standard Detail

Fund: 4053 - Sewer Interest & Sinking
Version: County Admin Review

Revenues

Major Object

Fund Balance

Other Miscellaneous Revenues

Attachment 2b

9 Page 39 of 95



FY19
Actual

FY20
Actual

FY21
Actual

FY22
Budget

FY22
Estimate

FY23
Request

Budget to
Budget
Change

Budget to
Budget %

Change

0 0 0 0 0 4,760,000 4,760,000 100.00%

0 0 0 0 0 4,760,000 4,760,000 100.00%Expenditures Total

Pinellas County
Standard Detail

Fund: 1045 - American Rescue Plan Act
Version: County Admin Review

Expenditures

Major Object

Capital Outlay

Attachment 2b
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Utilities User Fees 

UTILITIES - WATER SYSTEM FY22 Adopted FY23 

I. DEPOSITS
A. Water
   1. Deposits by Meter Size - Water 3/4" $100.00 $110.00 
   2. Deposits by Meter Size - Water 01" $210.00 $220.00 
   3. Deposits by Meter Size - Water 1-1/2" $590.00 $630.00 
   4. Deposits by Meter Size - Water 02" $1,510.00 $1,620.00 
   5. Deposits by Meter Size - Water 03" $1,970.00 $1,620.00 
   6. Deposits by Meter Size - Water 04" $8,500.00 $6,850.00 
   7. Deposits by Meter Size - Water 06" and up $10,150.00 $12,500.00 

B. Sewer
   1. Deposits by Meter Size - Sewer 3/4" $115.00 $180.00 
   2. Deposits by Meter Size - Sewer 01" $210.00 $320.00 
   3. Deposits by Meter Size - Sewer 1-1/2" $525.00 $860.00 
   4. Deposits by Meter Size - Sewer 02" $1,325.00 $2,190.00 
   5. Deposits by Meter Size - Sewer 03" n/a $2,190.00 
   6. Deposits by Meter Size - Sewer 04" $7,300.00 $9,250.00 
   7. Deposits by Meter Size - Sewer 06" and up $8,700.00 $16,700.00 

II. METERED CONNECTION CHARGES (POTABLE and RECLAIMED)
A. Meter & Meter Box
   1. Meter & Meter Box 5/8" x 3/4" (Excludes Tap and Service) $660.00 $590.00 
   2. Meter & Meter Box 1" (Excludes Tap and Service) $700.00 $630.00 
   3. Meter & Meter Box 1-1/2" (Excludes Tap and Service) $1,050.00 $900.00 
   4. Meter & Meter Box 2" (Excludes Tap and Service) $1,300.00 $990.00 
   5. Meter & Meter Box 2-2" Parallel (Excludes Tap and Service) $2,600.00 $1,770.00 
   6. Meter  4" and larger (Excludes Tap and Service) At Cost At Cost

B. Tap and Service Line
   1. Tap and Service Line 5/8" x 3/4" $755.00 $530.00 
   2. Tap and Service Line 1" $945.00 $530.00 
   3. Tap and Service Line 1-1/2" $1,090.00 $820.00 
   4. Tap and Service Line 2" $1,195.00 $850.00 
   5. Tap and Service Line 2-2" Parallel $2,090.00 $1,360.00 

C. Temporary

   1. Temporary In-ground

Installation cost for size 
meter requested plus 
applicable deposit fee

Installation cost for size 
meter requested plus 
applicable deposit fee

   2. Temporary Fire Hydrant Meter
$75.00 plus applicable 

deposit fee
$240.00 plus applicable 

deposit fee

D. Related Fees
   1. Service Line Road Crossing Fee (Cost per foot) $50.00 $35.00 

III. BACKFLOW PREVENTION DEVICES
A. Reduced Pressure Device - Single
   1. Installed by County Single 3/4" $615.00 $800.00 
   2. Installed by County Single 1" $615.00 $830.00 
   3. Installed by County Single 1-1/2" $1,145.00 $1,020.00 
   4. Installed by County Single 2" $1,250.00 $1,200.00 
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   5. Installed by Owner, Provided by County, Single 4"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   6. Installed by Owner, Provided by County, Single 6"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   7. Installed by Owner, Provided by County, Single 8"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00
   8. Installed by Owner, Provided by County, 6" & 4" Combo       Combine cost of 
4" & 6" device

At cost + Whse handling fee 
of $34.00

At cost + Whse handling fee 
of $34.00

B. Reduced Pressure Device - Parallel
   1. Installed by County Parallel 3/4" $1,030.00 $1,330.00 
   2. Installed by County Parallel 1" $1,030.00 $1,390.00 
   3. Installed by County Parallel 1-1/2" $1,945.00 $1,780.00 
   4. Installed by County Parallel 2" $2,200.00 $2,130.00 

   5. Installed by Owner, Provided by County, Parallel 4"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   6. Installed by Owner, Provided by County, Parallel 6"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   7. Installed by Owner, Provided by County, Parallel 8"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

C. Double Check Valve Device - Single*
   1. Installed by County Single 3/4" $565.00 $890.00 
   2. Installed by County Single 1" $565.00 $910.00 
   3. Installed by County Single 1-1/2" $1,080.00 $1,100.00 
   4. Installed by County Single 2" $1,145.00 $1,160.00 

   5. Installed by Owner, Provided by County, Single 4"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   6. Installed by Owner, Provided by County, Single 6"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   7. Installed by Owner, Provided by County, Single 8"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00
   8. Installed by Owner, Provided by County, 6" & 4" Combo   Combine cost of 4" 
& 6" device

At cost + Whse handling fee 
of $34.00

At cost + Whse handling fee 
of $34.00

D. Double Check Valve Device - Parallel*
   1. Installed by County Parallel 3/4" $930.00 $1,510.00 
   2. Installed by County Parallel 1" $930.00 $1,510.00 
   3. Installed by County Parallel 1-1/2" $1,805.00 $1,560.00 
   4. Installed by County Parallel 2" $1,980.00 $1,940.00 

   5. Installed by Owner, Provided by County, Parallel 4"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   6. Installed by Owner, Provided by County, Parallel 6"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

   7. Installed by Owner, Provided by County, Parallel 8"
At cost + Whse handling fee 

of $34.00
At cost + Whse handling fee 

of $34.00

* Double check valves for unmetered fire lines required an additional 3/4" double 
check valve for leak check meter.

$405.00 $160.00 

E. Installation by County:
   1. Installed by County, 4" $1,500.00 - $3,500.00 At Cost
   2. Installed by County, 6" $2,500.00 - $4,000.00 At Cost
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   3. Installed by County, 8" $2,500.00 - $5,000.00 At Cost

F. Related Fees
   1. Backflow Stands ($33 each) $33.00 $65.00 

G. Backflow Device Maintenance (Annual Fee)
   1. Residential (Residential > 4 Units), or Commercial/Small Fireline, ≤2" $28.86 $70.00 
   2. Commercial/Multi-Family, DCVA/DCDA, ≥ 4" $62.70 $185.00 
   3. Commercial/Multi-Family, RP, ≥ 4" $103.26 $190.00 
   4. Residential (Residential < 3 Units) and ≤ 1" $9.72 $19.07 

NOTE: Annual Backflow Device Maintenance Fees will be billed on a bi-monthly 
basis.

IV. SERVICE CHARGES
A. Turn on Fee (scheduled) future date $16.00 $17.00 
B. Turn on Fee same date $32.00 $42.00 
C. Pre-termination notice $18.00 $7.00 
D. Delinquent turn off $21.00 $30.00 
E. Delinquent turn on future date (Reconnect) $19.00 $24.00 
F. Delinquent turn on same date (After Hours) $32.00 $42.00 
G. Return check processing Per Florida Statute Per Florida Statute
H. Special meter reading - water already on $16.00 $18.00 

I. Check last reading fee (if routine or special meter reading was correct)
       or off-cycle reading for billing

$19.00 $18.00 

J. Meter reset fee  3/4" to 2" $65.00 At Cost
K. Larger than 2" At Cost At Cost

L. Meter test in shop (if meter is registered within accuracy range - 3/4" to 1")
$100.00 $155.00 

M. Meter test in shop (if meter is registered within accuracy range - 1-1/2" to 2")
$100.00 $155.00 

N. Meter test in field
      (if meter is registered within accuracy range -  larger than 2")

At Cost At Cost

O. Hydrant meter deposit charge At Cost Tie to Deposit
NOTE: Services that are provided after hours at the request of the customer will 
be charged at two times the approved rate.

2x 2x

V. FIRE PROTECTION CHARGES
A. Installation charge for fire hydrant only - 5 1/4" At Cost At Cost
B. Standby Charges for unmetered private fire protection facilities:
   1. Annual Charge 6" or less fire line $102.00 $215.00 
   2. Annual Charge 8" fire line $174.00 $450.00 
   3. Annual Charge 10" fire line $342.00 $820.00 
   4. Annual Charge 12" fire line $390.00 $1,320.00 

Persons desiring to have public fire protection facilities relocated shall pay in 
advance 100% of the estimated cost of relocation.  Upon completion of the 
project they shall be billed actual cost plus overhead, less the amount advanced.  
Governmental agencies will not be required to prepay.
C. Potable fire hydrant flow test $75.00 $190.00 
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VI. TAP ONLY CHARGES

   1. Concrete Pipe Main (minimum $5,000)
At Cost, but not less than 

$5,000
At Cost, but not less than 

$5,000
   2. Tap 2" Main Line - Iron/PVC Pipe Main 16" or less $1,300.00 $1,800.00 
   3. Tap 4" - Iron/PVC Pipe Main 16" or less $2,000.00 $1,870.00 
   4. Tap 6" - Iron/PVC Pipe Main 24" or less $2,100.00 $2,020.00 
   5. Tap 8" - Iron/PVC Pipe Main 24" or less $2,400.00 $2,130.00 
   6. Tap 12" - Iron/PVC Pipe Main 24" or less $3,200.00 $2,130.00 

These charges are for labor and material only to tap and install valve boxes on the 
County water mains. The cost for restoration will be in addition to these charges 
and will be the actual cost of materials and labor plus overhead.  Meter taps 2" in 
diameter or less are not permitted on concrete mains. Mains 24" in diameter or 
larger are considered to be transmission mains and tapping will not be permitted 
except as authorized by the Director of Pinellas County Utilities.

Taps on mains 24" in diameter and larger requiring well pointing by the County 
will be required to pay in advance the anticipated well pointing charge at the 
current contract price. In the event well pointing is not required the well pointing 
charge will be refunded.

VII. IMPACT FEES
A. Residential Impact Fees:
   1. Single Family Homes
     a. 5/8" x 3/4" meter $352.00 $396.00 
     b. 1" meter $880.00 $990.00 
   2. Duplex (master metered) 1-3/4" meter $493.00 $396.00 
   3. Triplex (master metered) 1-1" meter $634.00 $990.00 
   4. Apartments (master metered) (loft or den = additional bedroom)
     a. 1 bedroom $141.00 $158.00 
     b. 2 bedroom $176.00 $198.00 
     c. 3 bedroom $211.00 $237.00 
   5. Mobile Homes (master metered) $246.00 $277.00 
   6. Hotel/Motel & Travel Trailer Park Based on Meter Size Based on Meter Size

Other - difference between 3/4 to 1 inch
B. Commercial Impact Fees:
   1. 5/8 x 3/4" meter ERU 1 $352.00 $396.00 
   2. 1" meter  ERU 2.5 $880.00 $990.00 
   3. 1-1/2" meter ERU 5 $1,760.00 $1,980.00 
   4. 2" meter" ERU 10 $3,520.00 $3,960.00 
   5. 2-2" in manifold  ERU 20 $7,040.00 $7,920.00 
   6. 4" Compound ERU 30 $10,560.00 $11,880.00 
   7. 4" turbine ERU 40 $14,080.00 $15,840.00 
   8. 6" FM-CT ERU 100 $35,200.00 $39,600.00 
   9. 8" FM-CT" ERU 175 $61,600.00 $69,300.00 

Other

Due to financial hardship, the County's deferred payment program can be used to 
pay for the cost of impact and connection fees.  The program calls for payment of 
the fees over a six (6) year period at an interest rate of 8%.
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VIII. UNSCHEDULED LABOR AND MATERIALS

Line extension and other special installation not covered by this schedule of rates 
and fees will be charged material costs plus 15% and cost of labor plus 105%.

No Change

IX. LINE EXTENSION COSTS
The front footage cost of pipe installed is established as the cost of the pipe per 
foot plus the cost of labor and materials as installed and related to a cost per 
linear foot.

No Change

X. MISCELLANEOUS CHARGES
See resolution #87-371, Section XI

XI. WATER MAIN EXTENSION POLICY
See resolution #87-371, Section XII

XII. SPECIAL ASSESSMENT COST OF CONSTRUCTION
See resolution #87-371, Section XIII

XIII. SPECIAL ASSESSMENTS
See resolution #87-371, Section XIV

XIV. WHOLESALE RATE CRITERIA
A. General
See resolution #87-371, Section XV, Part A

B. Monthly Meter Service Charges
The monthly meter service charge applicable for wholesale accounts for meter 
maintenance, meter reading, telemetry charges, billing and accounting are as 
follows:
   1. Meter Six 3/4" $12.00 $6.00 
   2. Meter Size 1" $13.00 $7.00 
   3. Meter Size 1-1/2" $15.00 $9.00 
   4. Meter Size 2" $16.00 $10.00 
   5. Meter Size 4" $25.00 $50.00 
   6. Meter Size 6" $38.00 $90.00 
   7. Meter Size 8" $55.00 $95.00 
   8. Meter Size 10" $72.00 $100.00 
   9. Meter Size 12" $133.00 $105.00 
  10. Meter Size 16" $158.00 $125.00 
  11. Meter Size 20" $183.00 $150.00 
  12. Over 20", or other types $195.00 $175.00 

Unpaid accounts will become delinquent thirty (30) days after the date of billing.

C. Meter Connections
See resolution #87-371, Section XV, Part D

D. Eligibility
See resolution #87-371, Section XV, Part E
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XV. CONTRACTUAL CUSTOMERS

A. Category A - Active Water Accounts
$0.72 for each utility 

service
$0.65 for each utility 

service

B. Category C -  No Water Account (for first service) $1.16 for first service $0.65 for first service

XVI. MAILING INSERT FEE
A. Mailing insert Onsert fee - Includes the cost of PCU design, developing, and 
coordination required in getting the onsert to the mail house contractor for 
placement, testing, and distribution on the invoice.  printing and shipping the 
inserts and addition to handling all of the coordination with the mail house 
contractor.

$0.05 per insert
$0.07 per onsert, plus 

design cost

B. Mailing insert Onsert fee - The requestor provides their own design and
development of the onsert. PCU will perform the coordination required in getting
the onsert to the mail house contractor for placement, testing, and distribution 
on the invoice. If the mailer does their own design, printing and shipping to the 
mail house.

$0.04 per insert $0.07 per onsert

C. If an insert onsert goes out that causes the total weight of the mail package to
exceed the standard first class mail rate, the organization that requested the 
insert pays the additional cost of postage.

At Cost At Cost

D. Miscellaneous change order fee $2.37 per change order $4.25 per change order

XVII. UNSPECIFIED WORK At Cost At Cost

NOTE: "at cost" shall be calculated based upon actual material and labor costs 
plus overhead.
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I. Sewer Connection Fee
A. Single Family Residence $2,060.00 $2,293.00 
B. Multiple Family and Mobile Home Parks
   1. Each Multiple Family Dwelling Unit $1,643.00 $1,834.00 
   2. Each Mobile Home Space $1,540.00 $1,720.00 
C. Commercial, Industrial and Miscellaneous Buildings:
     Per gallon of flow * $10.98 see below (I.C.1-9)

* Fee amount will be determined at time application is made for sewer; said 
connection fee shall be based upon flow and demand made on the system.
1. 5/8 x 3/4" meter ERU 1 see above (I.C.) $2,293 
2. 1" meter  ERU 2.5 see above (I.C.) $5,733 
3. 1-1/2" meter ERU 5 see above (I.C.) $11,465 
4. 2" meter" ERU 10 see above (I.C.) $22,930 
5. 2-2" in manifold  ERU 20 see above (I.C.) $45,860 
6. 4" Compound ERU 30 see above (I.C.) $68,790 
7. 4" turbine ERU 40 see above (I.C.) $91,720 
8. 6" FM-CT ERU 100 see above (I.C.) $229,300 
9. 8" FM-CT" ERU 175 see above (I.C.) $401,275 
* Fees for meters above 8" will be determined at time application is made 
for sewer; said connection fee shall be based upon flow and demand made 
on the system.

II. Industrial Wastewater Discharge Permit Fees
A. Type I Industry
   1. One Year Permit $4,050.00 $5,200.00 
   2. Two Year Permit $7,300.00 $7,630.00 
   3. Three Year Permit $10,550.00 $10,540.00 
   4. Four Year Permit $13,800.00 $13,210.00 
   5. Five Year Permit $17,050.00 $15,880.00 

This type of industry may also be subject to a Special Industrial Surcharge 
Fee as provided in the Schedule of Rates and Fees for the PCSS.

B. Type II Industry
1. One Year Permit $2,800.00 $3,040.00 
2. Two Year Permit $4,950.00 $4,960.00 
3. Three Year Permit $7,100.00 $6,870.00 
4. Four Year Permit $9,250.00 $8,790.00 
5. Five Year Permit $11,400.00 $10,710.00 

This type of industry may also be subject to a Special Industrial Surcharge 
Fee as provided in the Schedule of Rates and Fees for the PCSS.

C. Type III Industry (No Discharge Permit)
   1. One Year Permit $800.00 $1,310.00 
   2. Two Year Permit $1,150.00 $1,730.00 
   3. Three Year Permit $1,500.00 $2,160.00 
   4. Four Year Permit $1,850.00 $2,580.00 
   5. Five Year Permit $2,200.00 $3,010.00 
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D. High Strength Wastewater Surcharge

Note: Predetermined measures used in calculations:  
 Biochemical Oxygen Demand (BOD) Discharge  
       Local Limit is 450 mg/L
   Total Suspended Solids (TSS) Discharge
       Local Limit is 650 mg/L
   Equivalent Residential Unit (ERU) Flow is
        Currently 5,000 gallons per month
   Load ERU is the greater of the Customer BOD or TSS divided by
         its respective Local Limit
   Sewer Base Rate Charge per month adopted by resolution

Sewer Base Rate Charge 
multiplied by the total of 
the Load ERU minus one 

and multiplied by the Flow 
ERU

Methodology Change (See 
following section)

new Biochemical Oxygen Demand (BOD) $ per pound ($/lb) N/A $0.8605
new Total Suspended Solids (TSS) $ per pound ($/lb) N/A $0.6013

E. Processed groundwater discharge fee per 1,000 gallons of processed 
groundwater received

$30.00 $30.00

III. Tap Installation Fee including wye and service lateral
At Cost, but not less than 

$2,000
At Cost, but not less than 

$2,000

IV. Transported Liquid Wastes Discharge Fee*

A. Per 1,000 gallons of transported grease liquid wastes received at the FOG 
Facility.  The cost/1,000 gal. charge will be prorated for fractional loads.

$120.00 $120.00

B. Per 1,000 gallons of transported septic tank and portable chemical toilet 
wastes received at the South Cross Bayou WRF.  Only accepting Septage 
permitted haulers; will not accept dual permitted haulers.  The $35/1000
gallon charge will be based on total, full permitted capacity of their tank,
regardless of delivered volume.

$35.00 $35.00

V. Grease Waste Hauler Application and Permitting Base Fees
A. Application and Permitting Base Fee $250.00 $675.00 
B. Fee for Each Vehicle (for three years) $25.00 $23.00 

VI. Permit Fee for Food Service Facilities
A. Permit fee for a food service facility with grease interceptor $140.00 $270.00 
B. Permit fee for a food service facility with a grease trap $115.00 $270.00 
C. Food service facility pumping variance fee (fee to be implemented on
February 1, 2010)

$200.00 $390.00 

D. Food service facility re-inspection fee $50.00 $120.00 

VII. Collection System Extension At Cost At Cost

VIII. Unspecified Work At Cost At Cost

NOTE: "At Cost" shall be calculated based upon actual material and labor 
costs plus overhead.
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I. New Service Connection Fees for Systems on Existing Mains
A. Unmetered Service

1. Service connection - unmetered service 1" $790.00 $670.00 
2. Service connection - unmetered service 1 1/2" $1,060.00 $1,060.00 
3. Service connection - unmetered service 2" $1,060.00 $1,090.00 

B. Metered Service
1. Service connection - metered service 3/4" $840.00 $850.00 
2. Service connection - metered service 1" $1,010.00 $900.00 
3. Service connection - metered service 1 1/2" $1,400.00 $1,210.00 
4. Service connection - metered service 2" $1,480.00 $1,240.00 

5. Service connection - metered service 4"

Installed by customer and 
shall be purchased from 

the County at the current 
contract price

Installed by customer and 
shall be purchased from 

the County at the current 
contract price

copy and move Reclaimed Meters from Water section
METERED CONNECTION CHARGES (RECLAIMED)

$660.00 $590.00 
$700.00 $630.00 

$1,050.00 $900.00 
$1,300.00 $990.00 
$2,600.00 $1,770.00 

At Cost At Cost

A. Meter & Meter Box
1. Meter & Meter Box 5/8" x 3/4" (Excludes Service Connection)
2. Meter & Meter Box 1" (Excludes Service Connection)
3. Meter & Meter Box 1-1/2" (Excludes Service Connection)
4. Meter & Meter Box 2" (Excludes Service Connection)
5. Meter & Meter Box 2-2" Parallel (Excludes Service Connection)
6. Meter  4" and larger (Excludes Service Connection)

B. Meter & Meter Box for Existing Connected Customers * $0.00 $0.00 

* Reclaimed Meter charge does not apply to meters 1" or less, for 
existing, connected Reclaimed Customers actively paying a usage charge 
as of October 1, 2022.

II. Service Charges
1. Reuse service turn on fee (scheduled) future date $16.00 $17.00 
2. Reuse service turn on fee (same day) $32.00 $42.00 
3. Pre-termination notice fee $18.00 $7.00 
4. Delinquent turn-off fee $21.00 $18.00 
5. Delinquent turn-on fee $19.00 $18.00 
6. Return check processing fee Per Florida Statute Per Florida Statute
7. Special meter reading fee - reclaimed water already on $16.00 $19.00 
8. Check last reading (if routine or special meter reading was correct) or 

off cycle reading for billing $19.00 $18.00 
9. Meter reset fee 3/4" - 2" $65.00 At Cost

10. Meter reset - larger than 2" At Cost At Cost
11. Service charges - meter test in shop fee (if meter is registered within

accuracy range)
a. 3/4" to 1" (includes reset fee) $0.00 $0.00
b. 1 1/2" to 2" (includes reset fee) $0.00 $0.00

12. Larger than 2" (test in field) At Cost At Cost
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The above charges, where applicable, will be increased 50% for after hours 
between 5 p.m. and 8 a.m. on normal working days, and for all holidays 
and weekends. 1.5x
  13. Unspecified work At Cost At Cost

III. Billing Charges
A. Funded systems

   1. Unmetered service

$3.75
bi-monthly billing charge 
for unmetered reclaimed 
water only * customers

$3.75
bi-monthly billing charge 
for unmetered reclaimed 
water only * customers

   2. Metered service

$4.50
bi-monthly billing charge 

for metered reclaimed 
water only * customers

$4.50
bi-monthly billing charge 

for metered reclaimed 
water only * customers

B. Unfunded systems

   1. Unmetered service

$3.75
bi-monthly billing charge 
for unmetered reclaimed 
water only * customers

$3.75
bi-monthly billing charge 
for unmetered reclaimed 
water only * customers

   2. Metered service

$4.50
bi-monthly billing charge 

for metered reclaimed 
water only * customers

$4.50
bi-monthly billing charge 

for metered reclaimed 
water only * customers

* A billing charge will be assessed for those properties not served by a 
water or sewer account.

NOTE: "At Cost" shall be calculated based upon actual material and labor 
costs plus overhead.
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* I. Service Charges - Late Payment Fee on balance greater than $5.00

10% of balance due 
subject to a $1.00 

minimum and $500.00 
maximum

10% of balance due 
subject to a $1.00 

minimum and $500.00 
maximum

NOTE: Bills are due within twenty-eight (28) days from the bill invoice date.  
Any balance unpaid after this date will be charged the Late Payment Fee.  (The 
late fee is assessed at the step in dunning where the notice of balance due - 
i.e., the late notice, is generated and mailed to the customer).  This fee is for all 
the accounts which Pinellas County Utilities collects, both Pinellas County 
Utilities accounts and those for which Pinellas County Utilities is a billing agent. 
Customers who have incurred no more than one Late Payment fee within a 12 
month period may be eligible for a waiver of the late payment fee.

* Utilities Water, Sewer and Reclaimed Water Schedules
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Electronic Meter Data Logging: Single-Family N/A $155.00 
Service/Trip/Truck Charge N/A $43.00 
Pre-termination notice delivery (Trip Fee) N/A $65.00 
Electronic Meter Data Logging: Multi-Unit N/A $460.00 
Engineering Plan Review N/A $330.00 
Removal of Meter and Water Service Connection N/A $350.00 
Notice of Lien Process N/A $23.00 
Release of Lien Process N/A $11.00 
Title Disclosure N/A $6.00 
Lien Payoff Process N/A $9.00 
Private Sewer System Permit Fee (Annual per System) 
(Billed Bi-Monthly) N/A $300.00 

Private Sewer System: Non-Residential Single Lateral 
Connection Annual Permit Fee (Includes Inspection) N/A $30.00 
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