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PINELLAS COUNTY BOARD OF

COUNTY COMMISSIONERS Pinell

400 S. FT. HARRISON AVENUE ineias

ANNEX BUILDING — 6™ FLOOR (ouniq REQU EST FOR

CLEARWATER, FL 33756 iz M
ADMINISTRATIVE P RO P O SA L
SERVICES
ISSUE DATE:

JANUARY 22, 2021 PROPOSAL SUBMITTALS RECEIVED AFTER SUBMITTAL DATE & TIME WILL NOT BE
CONSIDERED

TITLE: MEDICAL, EMPLOYEE ASSISTANCE AND MANAGED BEHAVIORAL AND MENTAL | RFP NUMBER: 21-0162-P(LN)
HEALTH BENEFITS - GROUP PERSONNEL SERVICES

SUBMITTAL DUE: STEP 1 - FEBRUARY 4, 2021@ 3:00 P.M. PRE-PROPOSAL DATE &
STEP 2 - MARCH 9, 2021 @ 3:00 P.M. LOCATION: NOT APPLICABLE

AND MAY NOT BE WITHDRAWN FOR 120 DAYS FROM DATE LISTED ABOVE.

DEADLINE FOR WRITTEN QUESTIONS: Step 1 FEBRUARY 1, 2021 BY 3:00 P.M.
Step 2 FEBRUARY 25, 2021 BY 3:00 P.M.

SUBMIT QUESTIONS TO: LUCY NOWACKI AT Inowacki@pinellascounty.org
Phone: 727-464-3766

THE MISSION OF PINELLAS COUNTY
Pinellas County Government is committed to progressive public policy, superior public service, courteous
public contact, judicious exercise of authority and sound management of public resources to meet the needs
and concerns of our citizens today and tomorrow. MERRY CELESTE, CPPB

Division Director
Purchasing and Risk Management

PROPOSER MUST COMPLETE THE FOLLOWING
NO CHANGES REQUESTED BY APROPOSER WILL BE CONSIDERED AFTER THE RFP OPENING DATE AS ADVERTISED. BY SIGNING
THIS PROPOSAL FORM YOU ARE ATTESTING TO YOUR AWARENESS OF THIS POLICY AND ARE AGREEING TO ALL OTHER
PROPOSAL TERMS AND CONDITIONS, INCLUDING ALL INSURANCE REQUIREMENTS.

Cigna Health and Life Insurance Company (CHLIC) (1)

PROPOSER (COMPANY NAME): Cigna Behavioral Health, Inc. (2) D/B/A Not Applicable
900 Cottage Grove Road (1) Hartford, CT 06152 (1)
MAILING ADDRESS: 11095 Viking Drive. Suite 350 (2) CITY / STATE / ZIP Eden Prairie, MN 55344 (2)

COMPANY EMAIL ADDRESS: _Morris.Mirabella@Cigna.com

PHN: (813) 637-1201 FAX: (813) 637-1264

*REMIT TO NAME: Cigna Health and Life Insurance Company (CHLIC)
(As Shown On Company Invoice) 59-1031071 (1) . ] .
FEIN# 411648670 (2) CONTACT NAME: Woris Dean Mirabella
Proper Corporate ldentity is needed when you submit your proposal,
specifically how your firm is registered with the Florida Division of PRINT NAME: _Morris Dean Mirabella
Corporations. Please visit www.sunbiz.org for this information.

EMAIL ADDRESS: _Morris.Mirabella@Cigna.com

| HEREBY AGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF
THIS RFP, INCLUDING ALL INSURANCE REQUIREMENTS &
CERTIFY | AM AUTHORIZED TO SIGN THIS RFP FOR THE

PROPOSER. !
[V] oo Q\&L\. W 'rta /Qg.

PRINT NAME/TITLE: Morris Dean Mirabella, Vice President of CHLIC and Authorized Signatory

AUTHORIZED SIGNATURE:

PINELLAS COUNTY PURCHASING AND RISK MANAGEMENT RFP — FORMAL/INFORMAL REVISED: 09-2020
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Foreign Profit Corporation
CIGNA HEALTH AND LIFE INSURANCE COMPANY

Filing Information

Document Number F96000002814

FEI/EIN Number 59-1031071

Date Filed 06/04/1996

State CT

Status ACTIVE

Last Event AMENDMENT AND NAME
CHANGE

Event Date Filed 03/24/2010

Event Effective Date NONE

Principal Address

900 Cottage Grove Road
Bloomfield, CT 06002

Changed: 06/25/2020
Mailing Address

900 Cottage Grove Road
Bloomfield, CT 06002

Changed: 06/25/2020
Registered Agent Name & Address

CHIEF FINANCIAL OFFICER
200 E. GAINES ST
TALLAHASSEE, FL 32399-0000

Name Changed: 03/17/2003

Address Changed: 04/07/2014
Officer/Director Detail

Name & Address

Title DIRECTOR

BOURDON, DAVID
900 Cottage Grove Road
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Bloomfield, CT 06002

Title DIRECTOR
BUCKLEY, TIMOTHY
900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR
HUGGINS, JULIA

900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR
POTANKA, EDWARD
900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR
RUSSELL, DAVID

900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR
SATALINE, JR., FRANK
900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR

SNOW, CHRISTOPHER
900 Cottage Grove Road
Bloomfield, CT 06002
Title PRESIDENT
HUGGINS, JULIA

900 Cottage Grove Road
Bloomfield, CT 06002
Title CHIEF FINANCIAL OFFICER
BOURDON, DAVID

900 Cottage Grove Road

Bloomfield, CT 06002

Title VICE PRESIDENT

HART, JOANNE
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900 Cottage Grove Road
Bloomfield, CT 06002

Title VICE PRESIDENT
FLEMING, MARK

900 Cottage Grove Road
Bloomfield, CT 06002
Title TREASURER
LAMBERT, SCOTT

900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR
GORMAN, STEPHANIE
900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR
HOUGH, CAROL

900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR

MC GINLEY-GRAZIOSI, SHEILA
900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR
MCGOLDRICK, FRANCIS
900 Cottage Grove Road
Bloomfield, CT 06002
Title DIRECTOR

SMITH, VICTORIA

900 Cottage Grove Road
Bloomfield, CT 06002
Title SECRETARY
STADELMAN, JILL

900 Cottage Grove Road
Bloomfield, CT 06002

Annual Reports

Report Year Filed Date

Detail by Entity Name
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2018 04/11/2018

2019 04/20/2019
2020 06/25/2020

Document Images

06/25/2020 -- ANNUAL REPORT

04/20/2019 -- ANNUAL REPORT

04/11/2018 -- ANNUAL REPORT

04/20/2017 -- ANNUAL REPORT

04/23/2016 -- ANNUAL REPORT

04/15/2015 -- ANNUAL REPORT
04/07/2014 -- ANNUAL REPORT

04/23/2013 -- ANNUAL REPORT

02/09/2012 -- ANNUAL REPORT
03/08/2011 -- ANNUAL REPORT

05/17/2010 -- ANNUAL REPORT

03/24/2010 -- Amendment and Name Change

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

07/17/2009 -- ANNUAL REPORT

01/21/2008 -- ANNUAL REPORT
03/13/2007 -- ANNUAL REPORT

03/09/2006 -- ANNUAL REPORT

01/18/2005 -- ANNUAL REPORT
07/07/2004 -- ANNUAL REPORT

05/05/2003 -- ANNUAL REPORT

03/27/2002 -- ANNUAL REPORT
02/13/2001 -- ANNUAL REPORT

06/07/2000 -- ANNUAL REPORT

11/23/1999 -- Name Change
05/04/1999 -- ANNUAL REPORT

02/19/1998 -- ANNUAL REPORT

09/17/1997 -- ANNUAL REPORT

06/04/1996 -- DOCUMENTS PRIOR TO 1997

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format

View image in PDF format
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06/04/1996 -- Foreign Qualification

View image in PDF format

View image in PDF format
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| SECTION B — SPECIAL CONDITIONS |

Proposal Title: Medical, Employee Assistance and Managed Behavioral and Mental Health Benefits — Group
Personnel Services Proposal Number: 21-0162-P(LN)

1. STEP2-PROPOSAL:
Only those qualified proposers listed on the Addendum from Step | shall submit proposals and pricing.
Proposals received from non-qualified proposers will be deemed non-responsive.

The County’s health and welfare consultant will be calculating the costs to determine the Compensation
rating.

Qualified Proposers for Step 2 shall address the information required in Section E of this RFP, in addition
to the online Questionnaire (instructions for which shall be submitted via Addendum).

In addition, Proposers are required to provide the following information by the date and time indicated for
Step 2 on page 1 of this RFP.

a) A separate statement describing the Proposer’s qualifications and experience in providing the
same or similar services as outlined in the RFP Scope of Work. This description should include the
names of the person(s) who will provide the services, including any subcontractors, their
gualifications, and the years of experience in performing this type of work/services. Also include
the reference information requested in Section D.

[J e are conliden(in our alilily [0 service (e needs ollle Counly. [] e [ave [een ollering [ealllplans [0
[JJericals [0callgovern(len(s and educalionallinslilulions [or [Jore [Tan 200 years(land [Irougll our
specialiled govern_lenland educalion [eal] [Ie currenlly serve [Jore [lan [l Uillion (el Lers. [J e [ave
slronglideep conneclions in [Jorida and provide coverage [0 a [0lalloJL0L governlenlland educalion
clien(s and over 21000 ellployees in [lallarea. Our specialiled [eal] Lilllep [e Counly design cos(ll
elleclivepersonaliled coverage solulions [allconneclel]ployees [0 [[e prograllsliservices and [eall
care providers ey need [0 adop[ T ealllier lileslyes.

[] e accollplis[](Tis [TrouglT]
e personaliled [eallland [lellness sollions’]
e cuslollifed e[1ployee engagel]enl[0o0ls and resources(]
e easylllelpuland convenienllspecialiled cusoller service and a specialiled[]ig[ly [rained
OuTidisciplinary [@all[]
e inlegraled solulions [0 supporel]poyeesTo@lTeallland [ellleing and
e alocuson [ealleluily.

[ e are collJied [0 designing cusolliled [eallland [elfess solulions [Tallare relevanland eleclive
[or eacl]localgovernllenlIscLooldisricland Ligler educalion inslilulion [le serve.

Account Management Team

Your Cigna accounl(]lanagellenlJeal] [illconlihue [0 incorporale a glolalleall approacl] 0 elleclively
coordinalé your pan and provides designaled resources [0r cus[ol]er service[laccounlingIc@ills(Jand
under(iriling. (leal] [Jelllers alSo [ring experlise [Tallrans/ales [0 exceplionalservice delivery [ocused
on [uilding [Te processes and [00lS [Tall es[[]eelyour needs.

[I"e Counlyis core accounl][Janagellen(lleal]l [ilconlihue [0 include a nel] [usiness [anagerliclien(]
[lanagerliillplellenlalion [1anager(lonsile clienlIservice parinerllengagellenliconsullan(liclienlIservice
execuliveleligiilily accounspecialis(Tand undeririler.

Senior Account Executive — Kelly Reabe: 25 years of experience
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(e senior accounexeculive oversees [Tk accounlJanagellenprocess and

e responds [0 [id specilicalions(]

e [Jor(s LilMlunderCirilers [0 price proposed plans(]

e underslands your needs and deler(lines [le [es[plan and [Uunding oplions avaialle and

e [lor(s (il e ilfJpellenialion and accounllanagellen(Jealls [0 ensure a s[]oo(l] fansilion

Senior Consultative Client Manager — Ben Heugel: 32 years of experience

Us your Sr. Consullalive Clien[Manager[en [Jeugelis ullil] alely responsi_le [or [[e conlihnued success[uLll
delivery ollservices provided Ly (e Cigna [eall. [e Lillconlinue [0 coordinale a designaled [eal] ol
prolessionals [0 ensure [TalICigna execules on delivering service and value. [en Lilldevelop a [ eeling
scledule [0 [onilor prograllsl(iservices[sralegiesp/an linancia’s and ulililalion [rends. [len Lilalso
provide e Counly Uil annuallcoslproleclionsJoler [or[lalls(ralegy recoll [lendalions([]anage (e
reneJalprocess and olTer infegraled and diTerenlialed solulions on [elalloCigna.

Implementation Manager — Heather Miller: 10 years of experience

Cealler [illconlinue [0 [e responsille [or [Te overallsuccessullillpiellen(alion ollyour pan and [Te
elleclive ransilion ollyour ellpioyees [0 Cigna. [Jealler is aclively involved in iflplellenfalion and
[lainlenance issues [0 [elp ensure (e sealless illplel]eni@alion ollyour plan. [lealler aso coordinales
aclivilies [elMeen [Te Counly and Cigna depar(len(s(lincluding sales and oller service parners in
undeririling[clail]s[conlracis[elgilililyland [illing[To ensure ellicienand accura’e plan execulion.

s [Te conlinued illpelJeni@alion [1anager [or [Te Counly[lealler specialiles in servicing [Te uniue
needs ol ITe Counly's [el]ers. [lecause o[1Tis speciaiilalionJealler [as deep hollledge oland
experience LIl pleJenalion [or e Counly. In addilion [0 sfandard il] ple]enalion prolocoland
procedure [rainingl e [Jeallker receives [uarlerly [raining on [le specilic needs ol localgovern(]enis and
SCl0OoS.

Engagement Consultant — Noreen Philyaw: 10 years of experience

Uoreen [lillconlinue [0 provide supporl 10 your [eal] [lilll [ecl nicalexperlise in plan coveragel processes!]
and CeallJand [Jelness sraegy. [Joreen [Jor(s ciosely (il [Te clien[T]anager(illplellenlalion [Janager(]
clienlIservice parnerCland oller Cigna ellployees [0 provide ongoing service [Tallis (o[ ellicien[Jand

elTeclive [or clien’s and [Jel][ers alile. [Joreen is [Te priClary conlacl I eMeen your [IR sia@Tand Cigna [or
addressing rouline coverage [ueslionssupporling [1el][er educalionlcoordinaling open enro(ll enlTand

racililaling scleduled service [1eelings. [Joreen [Jor(s closely (il e clien]io developlliTlpellenTand

faciifale Ceallland Celness and Ceallladvocacy progra’'s and even’s.

Client Service Partner — Geri Prohaska: 10 years of experience

Geri Uildconlinue [0 (e your direc_poin ol conlacllor escalaled calllclaill [Liling[and eligiLilly [ueslions.

Geri also [orls closely Lilll inlernall parinersl]including your onsile clien(]service parlner( clienl]

Uanagellen(lIsaleslIsenior operalionalllanagellen(lillpellenlalionlland ollers ][0 provide ongoingl]

ellicienTand eTeclive service. In addilionGeril]

e [lanages ongoing racling and [rending ol your service experience [Trouglin/égraled [ec[nology and
[olo]FN

e idenlilies oppor(unilies [or service i1 provellenTand

e [Jor[s ciosely il your accounlJanagellenleall [0 [Jonilor service [rends.

CddilionalTiglTig(Ts include [Te 0O ling[]

e Coverage Consulalion [Tis [egins in (e early plan seléclion slage and conlinues [Trougllinsamalion
[0 address service [ueslions[]fends[lel¢c. [Ilenllonce [Ie pan slarlS]e clienIservice execulive
parmners (il [Te il plelJen(alion [1anager [0 accuralely caplure and ad(Jinisler coverage [ased on [Te
clienls infenand Uor(s closely Lilll [Iis [eall [0 address eligiLilily needs.

e Proaclive Involvellen(lJ[ e clienservice execulive [or[s il oller areas L.e.]LillingUelgililily]
clailJslcusioller servicellnelorlJand ID cardslJ[0 idenlily polenlialiservice concerns and resolve
Mell ina lillely [Janner. [[is Corlis alSo supporied [y our service coordinalor [eal] [[1[ic[lis [1ade
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up olexperienced resources [0 assis[TlilldayTolday aclivily resoulion(TiglTTevelaccoun(lindividual
rends[process i[] provell enLopporuniliesand [Ie [le.

Eligibility Specialist — Lisa Kirby: 33 years of experience

Lisa LilIconlinue [0 [e responsille [or updaling el Cer eligiLilily dala [ased on (Ie receiplolinlor[lalion
rolJ [Ie clienCandlor enro(ll enlJor_ls. Lisa [or[s L[l [le Counly [0 reconcile error repor(s [0 ensure [le
Cainlain accurale eligiLilily and acls as [Ie poinJolconlacllor clienIspecilic [ueslions or service issues
aloulauloJaled and [Janualelgililly.

Ue eligililily accounlspecialis[lsupporling your accounLiis parllo e dedicaled eligililily [eal] [Talony
suppor(s governlJenlland educalion clienis. [I[rougl] raining and experiencellTese specialiled (eal]
Cellers [ave deep [hollledge and experlise in [Te govern(]enand educalion seclors.

Onderriling Suppor(]

Your designaled underCiriter Cas soplislicaled [hollledge ollcovered services[undingcos[driversCand
confriCulion sralegy(lllerelore(s[e provides consuTalon [0 deveOp a pan and cossruclure [Tallleels
Te Counly's needs.

Nurse Executive — Peggy Harris, RN: 10 years of experience

(e (LI e onsile [Jurse [xeculive il e accessille [0 [Jel] [ers individuay as [lelas in group sessions.
(e nurse liaison [illoTer conlidenliall]edical'guidancellconducli]edical’screening aclivilies [Julialy
agreed (0 [y [Te parlies conducllelnesslorienled [faining classes and [lor(s[bpsland aclas a resource
in [(Me Counlyis [ellness progral] aclivilies

Medical Director — Dr. Michael Howell: 25 years of experience

MicaelTl DolleMMDICMOIIIOCPCIs e MarCelMedicalTixeculiveMedicalSenior Direcior [or Cigna
represenling [Jiorida and [Te Cari(ean. [Je is [loard Cerlilied in infernal 1 edicine and a [lel6[] o[ Ile
OO erican College o[ Plysicians. Dr. [Jollelllas s(ralegic inlérlace [Jill] [Jalor e[]ployer groups(]
plysician and [(eallllcare organilalions[and clinicalenlilies engaged in delihing and delivering clinical’
care oplions [0 palien(s in our col] [Junilies.

Other Team Members
Service represen(alives o[l c@illslelgililily ilingocalleall plansiconraciscollpliancelllanlingl]
and reporling provide addilionalsuppor(Io [Te accounlCservice [eall.

Subcontractors
Cigna serves as [lle sole provider o[ services reluesed in [Iis RCP.

References — Section D
Seclion D [1Vendor Relerences [as [een allacled in [allel]]Seclion D.

b) A separate written narrative describing the methods and/or manner in which the Proposer proposes
to satisfy the requirements of the Scope of Work set out in Section E.
[1separale narralive [as [een include in Seclion [Jol1Te [ueslionnaire. On Celalbl Cignallle are excied
[or [Te opporfunily 0 respond [0 Te MedicallCoverage RIP [or [Me Counly. [1e [ave organiled our
proposalllillJan undersianding o Ie [orlJ[0 (e accollplis_ed noled in your RCP and oullihed [ol] Cigna
can colalorale Ll you [0 [ave a pollerulilpaclin [Celping your elIployees and [Ieir [allilies[lead
[ealllier lives.
Our cos(lelleclive[personaliled [enelils solulions conneclyour e[]ployees [0 (e rigl L prograllsiservices]
and [ealll care prolessionals [[ey need [0 adopli[ealller lileslyles. [ e are conlidenllin our alilly [0
service (e needs olllle Counly and success(ully peror] e Lorlin [Ie Scope o Services.

c) A separate proposed Statement of Work (Proposer’s Statement of Work) that enumerates and

defines the work/services that Proposer will provide to the County to complete the Scope of Work
in this RFP, including each task, deliverable, and/or goods or products comprising the services

PINELLAS COUNTY PURCHASING AND RISK MANAGEMENT RFP-FORMAL/INFORMAL REVISED: 09-2020
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Proposer will provide, as well as a proposed completion schedule for each task or deliverable, if
applicable. The Proposer’s Statement of Work shall be in a form that can be incorporated into the
Services Agreement as an Exhibit at the County’s option.

Ule parlies agree [Talllle Proposeris [Jd[inis(ralive Services [Igreel]en(llas negolialed [y [Tk parlies]
sl alll e allac[ed and incorporaled in(o (e Services [igreelJenlas a (e Proposer(s SlaleJenlobl]] orLl

d) Financial information as requested in online questionnaire for Step 2 to determine compensation
formulation. The County’s health and welfare consultant will be calculating the costs to determine
the compensation rating.

Cclnollledged. (e lihancialinfor]alion (as [een inpuled and up/0aded in [Te onlihe [ueslionnaire.

e) Any exceptions to any section of this RFP.

[J e [ave provided clarilying responses [0 e R[P provision [e0[].

Section A — General Conditions

21. SERVICES AGREEMENT:

In addition to being subject to all terms and conditions in this RFP, all responses are subject to
the terms and conditions in the Services Agreement attached to the RFP. Additional or modified
terms and conditions in the Services Agreement may be necessary depending on the responses
to the RFP, including any exceptions stated by the Proposer as required by Section A, paragraph
1(c) of this RFP. However, the County objects to and shall not be bound by any additional or
modified terms and conditions that are in conflict with the terms and conditions in the Services
Agreement, or are not acceptable to, or have been declared to be non-negotiable by the County,
as determined in its sole discretion.

Lo [Ie ex[enllTalresponses in [lis RCP are [Julualy agreed upon[ Cigna agrees [0 (e [ound Ly [Tal]
language. [Js [Ie inculJ Cen_den(alcarrier [or (e Counly[Ilere is currenly an exisling negolialed and
execuled conlrac(in place. Cignais prelerence is [0 conlinue [0 operale under [Te exislihg conracCand [0
incorporale nel] applicalle provisions[ il [Te addilional services[ rel ues(ed in [[is proposal.l
Discrepancies(ilany[ I elleen [Ie [er[]s o[llis ROP and (e (SO agreellen[ il e decided in [Ie [@vor
o[JTe JSO agreellen(]

Pease nolelunder [Te slop 0ss policy[an insured arrangel]en(Cigna agrees [0 issue policies rellecling
(e agreed(upon specilicalions. [ e provisions ol[lle insurance policy Llillsupersede [[e RP.

Cigna as aTacled our sfandard ('d(linis(ralive Services Only agreellenland sallple slop [0ss policy [or
e Counlyis revier.
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| SECTION B — SPECIAL CONDITIONS |

Proposal Title: Medical, Employee Assistance and Managed Behavioral and Mental Health Benefits —
Group Personnel Services Proposal Number: 21-0162-P(LN)

9. PROPOSAL SUBMITTAL COPIES:

The preferred method is PDF conversion from the Proposer’s source files (to minimize file size
and maximize quality and accessibility) rather than scanning.

Instructions for Providing Files in PDF Format to Pinellas County Government

How do | convert my files to PDF format?

Answer- If you have a program such as Adobe Acrobat, creating a PDF of any file is a simple
print function. Rather than printing to a traditional printer, the file converts to a PDF format copy
of your original. Any program (such as Word, PowerPoint, Excel, etc.) can be converted this way
by simply selecting the print command and choosing PDF as the printer.

Ocrhollledged. CTdocullen’s Cave [een converled [0 PD lorJarl

PINELLAS COUNTY PURCHASING AND RISK MANAGEMENT RFP-FORMAL/INFORMAL REVISED: 09-2020
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SECTION D — VENDOR REFERENCES

Proposal Title: Medical, Employee Assistance and Managed Behavioral and Mental Health Benefits —
Group Personnel Services

Proposal Number: 21-0162-P(LN)

THE FOLLOWING INFORMATION IS REQUIRED IN ORDER THAT YOUR PROPOSAL MAY BE REVIEWED AND PROPERLY
EVALUATED.

COMPANY NAME: Cigna Health and Life Insurance Company (CHLIC) (1) and Cigna Behavioral Health, Inc. (CBH) (2)

CHLIC was incorporated on May 2, 1963 and CBH was incorporated on May 17, 1988,
LENGTH OF TIME COMPANY HAS BEEN IN BUSINESS: however Cigna has over 200 years experience providing insurance services.

BUSINESS ADDRESS: 900 Cottage Grove Road Bloomfield, CT 06002 (1) and 11095 Viking Drive, Suite 350 Eden Prairie, MN 55344 (2)

HOW LONG IN PRESENT LOCATION: _9 Years

TELEPHONE NUMBER: _860.226.6000

FAX NUMBER: Not Applicable

TOTAL NUMBER OF CURRENT EMPLOYEES: _68,283 FULL TIME

1,916 PART TIME

NUMBER OF EMPLOYEES YOU PLAN TO USE TO SERVICE THIS CONTRACT: 5

All references will be contacted by a County Designee via email, fax or phone call to obtain answers to questions, as

applicable before an evaluation decision is made.

Proposers must have experience in work of the same or similar nature, and must provide references that will satisfy the County.
Proposer must furnish a reference list of at least four (4) customers for whom they have performed similar services.

LOCAL COMMERCIAL AND/OR GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR

CONTRACT SERVICES FOR:
1.
COMPANY: Brevard County BOCC

ADDRESS: 2725 Judge Fran Jamieson Way, Viera, FL 32940

TELEPHONE/FAX: 321-637-5454 / not available

CONTACT: Jerry Visco

CONTACT EMAIL;_Gerard.visco@brevardfl.gov

COMPANY EMAIL ADDRESS: _ www.brevardfl.gov

3.
COMPANY: Orange County BOCC

ADDRESS: _400 E. South Street, Orlando, FL 32801

TELEPHONE/FAX: 407-836-5817 / not available

CONTACT: Patrick Peters

CONTACT EMAIL: Patrick.Peters@ocf.net

COMPANY EMAIL ADDRESS: www.orangecountyfl.net

2.
COMPANY: Hillsborough County BOCC

ADDRESS: 601 E Kennedy Blvd 17th Floor, Tampa, FL 33602

TELEPHONE/FAX: _813-272-5750 / 813-324-6640

CONTACT: Becky Buehrle

CONTACT EMAIL: Buehrler@hillsboroughcounty.org

COMPANY EMAIL ADDRESS: www.hillsboroughcounty.org

4.
COMPANY: Volusia County BOCC

ADDRESS: 230 North Woodland Blvd Ste 262 Deland, FL 32720

TELEPHONE/FAX: 386-736-5951 ext 13492 / 386-740-5149

CONTACT: Dave Merrill Jr.

CONTACT EMAIL: Dmerrill@volusia.org

COMPANY EMAIL ADDRESS: _www.volusia.org

PINELLAS COUNTY PURCHASING AND RISK MANAGEMENT

RFP — FORMAL/INFORMAL

REVISED: 09-2020
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SECTION F ELECTRONIC PAYMENT

Proposal Title: Medical, Employee Assistance and Managed Behavioral and Mental Health Benefits —
Group Personnel Services

Proposal Number: 21-0162-P(LN)

Electronic Payment (ePayables)

The Pinellas County Board of County Commissioners (County) offers a credit card payment process (ePayables) through
Bank of America. Pinellas County does not charge vendors to participate in the program; however, there may be a charge
by the company that processes your credit card transactions. For more information please visit Pinellas County
purchasing website at www.pinellascounty.org/purchase.

Would your company accept to participate in the ePayables credit card program?

] Yes No

Cigna Health and Life Insurance Company (CHLIC) and Cigna Behavioral Health, Inc.
Company Nam '

[ V) [ e \/\-u,\ \J’VKLM &Q Ay

Authorized Signature (for payment acceptance)

Morris Dean Mirabella, Vice President of CHLIC and Authorized Signatory
Printed Signature/Title/Department

813.637.1201
Phone Number

PINELLAS COUNTY PURCHASING AND RISK MANAGEMENT RFP — FORMAL/INFORMAL REVISED: 09-2020
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MM/DD/YYYY)
02/03/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If

B
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 5.“3’
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). €
PRODUCER ﬁgm‘g/_\m §
Aon Risk Services Central, Inc. PHONE - FAX - .
Philadelphia PA Office (AIC. No. Ext): (866) 283-7122 {AIG. Noy: (800) 363-0105 %
Oone Liberty Place E-MAIL °
1650 Market Street ADDRESS:
Suite 1000
philadelphia PA 19103 USA INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: Indemnity Insurance Co of North America [43575
Cigna Corporation Et Al INSURER B: ACE American Insurance Company 22667
900 Cottage Grove Road -
Bloomfield CT 06002 USA INSURER C: Lexington Insurance Company 19437
INSURER D: American Guarantee & Liability Ins Co 26247
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570085954237 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
ILIT§RH TYPE OF INSURANCE ?,?3'36' §WUVBD“ POLICY NUMBER (,\Fjﬁ}',_-',%‘,’y%f, 53}&%‘,’&’@% LIMITS
B | X | COMMERCIAL GENERAL LIABILITY HDOG71232670 07/01/2020[07/01/2021] EAcH OGCURRENGE $2,000,000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $2,000,000
MED EXP (Any one person) $5,000
] PERSONAL & ADV INJURY $2,000,000| &
— Al
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4,000,000 3
x| PoLicy |:| PRO- |:| Loc PRODUCTS - COMP/OP AGG $2,000,000[ 2
|~ | JECT ’ ’ 9
OTHER: R
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT ©
Ea accident) -
ANY AUTO BODILY INJURY ( Per person) 2
| owNED SCHEDULED BODILY INJURY (Per accident) o
AUTOS ©
— AUTOS ONLY - PROPERTY DAMAGE 3
| |aay e AUTOS ONLY (Per acoiden) =
B
)
D | x | umereLLALIAB | X | occur AUC967096612 07/01/2020[07/01/2021|EACH OCCURRENCE $15,000,000] ©
— — Excludes Pol# #35407110
EXCESS LIAB CLAIMS-MADE AGGREGATE $15,000,000
DED|  [RETENTION
A | WORKERS COMPENSATION AND WLRC66922443 07/01/2020[07/01/2021] y | PER STATUTE | |OTH»
EMPLOYERS' LIABILITY Y/N ER
ANY PROPRIETOR / PARTNER / EXECUTIVE “ E.L. EACHACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? . N/A
(Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000(—
C | ManageCare Liab 33085874 07/01/2020{07/01/2021|Agg-Claims Made $15,000,000|==
Managed Care E&O -E
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) FE
See the attached Tist of additional Named Insureds. The Products Liability policy #35407110 evidenced on this certificate is a =
claims_made policy. Certificate Holder is included as Additional Insured in accordance with the policy provisions of the Py
General Liability and Umbrella Liability policies. ':Fi.
===
—
==
==
=
CERTIFICATE HOLDER CANCELLATION t_:..
——
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE =
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE = =
POLICY PROVISIONS. E
Pinellas County = AUTHORIZED REPRESENTATIVE Ei
A Political Subdivision of the ="
State of Florida =
400 S. Fort Harrison Avenue % %y . g ; /j ==
Clearwater FL 33756 USA Lo 228,
I

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 10042023

N LOC #:
oRe ADDITIONAL REMARKS SCHEDULE Page _ of _

Aon Risk Services Central, Inc.

POLICY NUMBER

See Certificate Number: 570085954237

CARRIER NAIC CODE
See Certificate Number: 570085954237

NAMED INSURED
Cigna Corporation Et Al

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE

NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES If a policy below does not include limit information, refer to the corresponding policy on the ACORD

certificate form for policy limits.

INSR ADDL |SUBR POLICY NUMBER roriey POLICY LIMITS
. EFFECTIVE EXPIRATION
LTR TYPE OF INSURANCE INSD |wvD DATE DATE
(MM/DD/YYYY) | (MM/DD/YYYY)
OTHER
C Products Liab 35407110

Express Scripts Only

07/01/2020|07/01/2021 |Comp/Op Agg $4,000,000

ACORD 101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Additional Named Insureds (1 of 2)

Allegiance Benefit Plan Management, Inc. Scibal Associates, Inc.

Allegiance Cobra Services, Inc. Tel-Drug of Pennsylvania, L.L.C.

Bravo Health Mid-Atlantic, Inc. Tel-Drug, Inc.

Brighter Inc. Verity Solutions Group, Inc.

Cigna Behavioral Health, Inc. Accredo Health Group, Inc.

Cigna Corporate Services, LLC Accredo Health, Incorporated

Cigna Dental Health of California, Inc. AHG of New York, Inc.

Cigna Dental Health of Delaware, Inc. Airport Holdings, LLC

Cigna Dental Health of Florida, Inc. Biopartners in Care, Inc.

Cigna Dental Health of Kentucky, Inc. Care Continuum, Inc.

Cigna Dental Health of Maryland, Inc. CareCore National Group, LLC

Cigna Dental Health of Missouri CareCore National Intermediate Holdings, LLC
Cigna Dental Health of New Jersey, Inc. CareCore National, LLC

Cigna Dental Health of North Carolina, Inc. CareCore NJ, LLC

Cigna Dental Health of Ohio, Inc. CareNext Managed Care, LLC

Cigna Dental Health of Pennsylvania, Inc. CareNext Post-Acute, LLC

Cigna Dental Health of Texas, Inc. Chiro Alliance Corporation

Cigna Dental Health of Virginia, Inc. CuraScript, Inc.

Cigna Dental Health Plan of Arizona, Inc. Diversified NY IPA, Inc.

Cigna Dental Health, Inc. Diversified Pharmaceutical Services, Inc.
Cigna Health and Life Insurance Company Econdisc Contracting Solutions, LLC
Cigna Health Management, Inc. ESI Canada

Cigna Healthcare of Arizona, Inc. ESI GP Canada ULC

Cigna Healthcare of California, Inc. ESI GP Holdings, Inc.

Cigna Healthcare of Georgia, Inc. ESI GP2 Canada ULC

Cigna Healthcare of North Carolina, Inc. ESI Mail Order Processing, Inc.

Cigna HealthCare of St. Louis, Inc. ESI Mail Pharmacy Service, Inc.

Cigna Healthcare of Tennessee, Inc. ESI Partnership

Cigna Healthcare of Utah, Inc. ESI Resources, Inc.

Cigna Healthcare, Inc. eviCore healthcare MSI, LLC

Cigna Life Insurance Company of New York Express Reinsurance Company

Cigna Onsite Health, LLC Express Scripts Administrators LLC
Connecticut General Life Insurance Company Express Scripts Canada Co.

Express Scripts Holding Company Express Scripts Canada Holding Co.
Gulfquest, LP Express Scripts Canada Holding, LLC
Healthspring Life & Health Insurance Company, Inc. Express Scripts Canada Services
Healthspring of Florida, Inc. Express Scripts Canada Wholesale
Healthspring USA, LLC Express Scripts Holding Company, Inc.
Healthspring, Inc. Express Scripts Pharmaceutical Procurement, LLC
Home Physicians Management, LLC Express Scripts Pharmacy Atlantic, Ltd.
Life Insurance Company of North America Express Scripts Pharmacy Central, Ltd.
Newquest Management Northeast, LLC Express Scripts Pharmacy Ontario, Ltd.
Newquest Management of Alabama, LLC Express Scripts Pharmacy West, Ltd.
Newquest, LLC Express Scripts Pharmacy, Inc.
Qualcare Alliance Networks, Inc. Express Scripts Sales Operations, Inc.
Qualcare, Inc. Express Scripts Senior Care Holdings, Inc.

11/12/20



Additional Named Insureds (2 of 2)

Express Scripts Specialty Distribution Services, Inc.
Express Scripts Strategic Development, Inc.
Express Scripts Utilization Management Company
Express Scripts, Inc.

Freco, Inc.

Freedom Service Company, LLC

Healthbridge Reimbursement & Product Support, Inc.
Healthbridge, Inc.

Innovative Product Alignment, LLC

Inside RX, LLC

Lynnfield Compounding Center, Inc.

Lynnfield Drug, Inc.

MAH Pharmacy, LLC

Matrix GPO, LLC

Matrix Healthcare Services, Inc.

Medco Containment Insurance Company of NY
Medco Containment Life Insurance Company
Medco Health Services, Inc.

Medco Health Solutions, Inc.

MedSolutions Holdings, Inc.

MedSolutions of Texas, Inc.

MHS Holdings, CV

MSI Health Organization of Texas, Inc.

MyM Technology Services, LLC

myMatrixx Holdings, LLC

myMatrixx-B, LLC

Palladian Health of Florida, LLC

Palladian Independent Practice Association, LLC
Priority Healthcare Corporation

Priority Healthcare Distribution, Inc.

QPID Health, LLC

Specialty Products Acquisitions, LLC
SpectraCare Health Care Ventures, Inc.
SpectraCare, Inc.
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Seclion [ [JProposalSulllil@al]

E. EVALUATION CRITERIA:

Listed below is the criteria that will be used by the County to evaluate and score
responsive proposals. Proposers shall include sufficient information to allow the County
to thoroughly evaluate and score their proposals. Each proposal submitted shall be
evaluated and ranked by an evaluation committee. The contract will be awarded to the

most qualified proposer, per the following evaluation criteria:

1.

Service Approach (250 Points)

A separate written narrative describing the methods and/or manner in which the
Proposer proposes to satisfy the requirements of the Scope of Work. Include
descriptions of tasks, deliverables, and/or goods or products comprising the services
Proposer will provide, as well as proposed enhancements to providing the
administrative services as outlined in the Scope of Work.

ConliirCed. [] separale narralive [as [een incude in Seclion [Jolllle [ueslionnaire. On [elAall
o[ CignallJe are exciled [or e opporinily [0 respond 0 [Te Medical Coverage R[P [or [Te
Counly. [ e [Cave organiled our proposalTliTan undersianding o[ Te [Jor(1[0 [e
accollplisCed noled in your RCP and oullined o] Cigna can col@lorale [Jilllyou [0 [ave a
pollerulil]paclin [elping your e[]ployees and [[eir [alliliesllead [eallier lives.

Our cosTeTeclivepersonaliled [enelils sollions conneclyour e[l poyees [0 [Te rig1]
progralls[services[and [eallll care prolessionals [Tey need [0 adop[ T ealTier lilesiyes. [1e
are conliden(in our alllily [0 service [Ie needs olllle Counly and success(uly periorl] e
OorUin [Ie Scope o[ Services.

Capabilities and Operational Questionnaire (300 Points)

A questionnaire developed to address Proposer operational and administrative
capabilities, includes free form and multiple-choice questions.

ConlirCled. [0 e [ave collpleled (e [ueslionnaire.

Network Adequacy (200 Points)

Address Proposer’s network capability in providing members’ access to providers and
facilities.

Coniirlled. [NeMorJadeluacy is addressed in [Te disruplion repor’and Geollccess repor(]
provided LJilll our sulllission.

Compensation and Contract Value (200 Points)

Required information and documentation as requested within the online
questionnaire will be reviewed by the County’s health and benefit consultant to
obtain overall compensation costs and the financial value of the contract.
Cclhollledged.

No Exceptions to RFP (50 Points)

Proposer is advised that exceptions to any terms and conditions contained in this RFP
or the Services Agreement must be stated with specificity in its response to the RFP.
The points available under this criterion may be deducted if the Proposer takes
exception to any language to this RFP package.

Cclnollledged. (1 e [lave provided clarilying responses [0 [Te RP provision [el0.

Section A — General Conditions

21. SERVICES AGREEMENT:

In addition to being subject to all terms and conditions in this RFP, all responses are
subject to the terms and conditions in the Services Agreement attached to the RFP.
Additional or modified terms and conditions in the Services Agreement may be
necessary depending on the responses to the RFP, including any exceptions stated by
the Proposer as required by Section A, paragraph 1(c) of this RFP. However, the

Page [
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Seclion [ [JProposalSulllil@al]

County objects to and shall not be bound by any additional or modified terms and
conditions that are in conflict with the terms and conditions in the Services
Agreement, or are not acceptable to, or have been declared to be non-negotiable by
the County, as determined in its sole discretion.

Lo [Ie exenllalLresponses in [lis RCP are [Julually agreed uponCigna agrees [0 [e
Cound Ly [MalJanguage. [s e incull Cen_den@’carrier [or [Te Counlylllere is curreny an
exis(ing negolialed and execuled con(racLin pace. Cignals prelerence is [0 conlinue [0
operale under (e exislihng conracand [0 incorporale nel] applicalle provisions il [Te
addilionalserviceslrelues(ed in (s proposallDiscrepanciesli_anyl elleen [le [er(Js o[l
Tis RCP and e SO agreeen[1iTT e decided in e [avor o[1Te [1SO agreelen(]
Please noleunder [T slop 0ss policy[an insured arrangel]en(ICigna agrees [0 issue
policies rellecling (Te agreedupon specilicalions. [[e provisions o[ Ie insurance policy il
supersede [Te ROP.

Cigna [as alfacled our slandard [Id[Jinisralive Services Only agreellenland sallple slop
[0ss policy [or e Counlyls reviell.

Page 2
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ATTACHMENT A
STEP 1

PREQUALIFICATION QUESTIONNAIRE

MEDICAL, EMPLOYEE ASSISTANCE AND MANAGED BEHAVIORAL AND MENTAL HEALTH
BENEFITS - GROUP PERSONNEL SERVICES

Request for
qualification # 21-0162-P(LN)

VENDOR INFORMATION

YEARS IN
LEGAL NAME OF COMPANY BUSINESS
Cigna Health and Life and Insurance Company and Cigna Behavioral Health, Inc. over 200
CONTACT (NAME/TITLE) EMAIL PHONE
Ben Heugel Ben.Heugel@Cigna.com 860.787.4524

SECTION Il: VENDOR’S HEADQUARTERS

LOCATION OF CORPORATE HEADQUARTERS

# FTE’S (ENTIRE
ADDRESS CITY STATE ZIP YEARS @ LOCATION COMPANY)
900 Cottage .
Grove Road Bloomfield CT 06002 9 Years 70,989




ATTACHMENT A
STEP 1

PREQUALIFICATION QUESTIONNAIRE

Medical Plan Administration

INSTRUCTIONS: Lor eacllilel][cllecllone [ox [0 indicale [I[e(ler your lir[] [Jeels or does noll]eel]
eacl]Jinilull [ualilicalion.

# MINIMUM REQUIREMENT Meets ~ DO°S Not
Meet

Proposer is a [ulIservice [eallll plan insurer and adlinis(falor [Tal]

0 | provides (e Scope o[ Services oullined in [Iis preualilicalion ¥ O
paclage
Proposer curren(ly provides [ealllllinsuranceadl]inis(ralive and

5 [eallll anagellenLservices as oullined in [Ie Scope o[ Services 7 O
[0 groups [illl] [Jore [Tan [1000 aclive el1pOyeesprellllrelirees(]
and pos[TTIrelirees
Proposer curren(ly accep(s eléclronic eligililily [iles

O Examples of acceptable electronic eligibility files and transfer o O

methods include:
e Electronic file transfers via secure site
e Filesin client layout agreed upon and HIPAA EDI compliant

Proposer curren(ly [as a cus(oller service cenler [0 address
(el Cer specilic [enelilTueslions

Examples of acceptable customer service centers include:
0 e Customer service with live member service representatives M O
Interactive voice response units

Full service (24/7)

Voice mail services if not full service
Web-based services




ATTACHMENT A
STEP 1

PREQUALIFICATION QUESTIONNAIRE

Medical Plan Administration

Does Not
Meet

# MINIMUM REQUIREMENT Meets

Proposer curren(ly adllinis[ers or ollers on a [Uy inlegraled [asis(]
clihicalTlanagellen[progralls including reviell o[ casesbureacl]
and [Jel] Cer inleraclion [Jilll disease [Janagellenlnurses

Examples of clinical management programs include:

e Cancer
- e Asthma v &
e COPD
e Diabetes
e  Arthritis
e Hypertension
e Bariatric
Proposer curren(ly [facls and adllinis(ers incenlive plans on [e[alll
O 7 O
ol plan sponsors.
Proposer curren(ly parlicipales or ulililes a nellJor[lin e CInilor(]
DiscounDala Specilicalion [IJDDSLinilialive driven [y a nalional]
0 indus(ry [lorLgroup collprised o[ vendors_consulling and 7 O

[rolerage [ir[]s. [I[is inilialive ensures a consisienapproacl]and
slandardil ed []ellTodology for evaluating vendors’ health plan
nelMorIdiscoun(s.

Proposer acl'hollledges [Malalldala ulililed in Te [IDDS is
reviel[led and approved [y aclUaries al o[l [1illis [lollers []alson
[ | and [Te sullJilihg neMorlIsponsorCand [Mallle resulls ol lTe 74| O
network discount evaluation accurately represent proposer’'s
nelllorlJdiscounis.




Form w-g

{Rev. December 2014)

Department of the Treasury
Intemal Revenue Sesvice

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

CIGNA HEALTH AND LIFE INSURANCE COMPANY

1 Name (as shown on your income tax retumn). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name. if different from above

E] Individual/sole proprietor or C Corporation

single-member LLC

the tax classification of the single-member owner.
] Other (see instructions) »

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
E] S Corporation D Partnership

E] Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »
Note. For a single-member LLC that is disregarded, do not check LLC: check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any) 5

D Trust/estate

Exemption from FATCA reporting
code (if any) E
{Appfes to accounts maintained cutsde the U.S)

5 Address (number, street, and apt. or suite no.)

900 COTTAGE GROVE ROAD

Requester's name and address (optional)

6 City, state, and ZIP code
HARTFORD, CT 06152

Print or type
See Specific Instructions on page 2.

7 List account number(s) here (optional)

IZTTE  Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number .
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
or

TIN on page 3.

Note. if the account is in more than one name, see the instructions for line 1 and the chart on page 4 for | Employer identification number

guidelines on whose number to enter.

5/9| -|1(0(3]1|0(7]1

Part !l Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. lam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

p—

Date> 1/1/2021

.,‘Il F
Sign Signature of
Here U.S. person > —_—
=
General Instruc./tiéns

Section references are to the Intemal Revenue Code unless otherwise noted.

Future developments. information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/iw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

e Form 1099-INT (interest earned or paid)
* Form 1099-DIV (dividends, including those from stocks or mutual funds)
* Form 1099-MISC {various types of income, prizes, awards, or gross proceeds)

* Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

* Form 1099-S (proceeds from real estate transactions)
* Form 1099-K (merchant card and third party network transactions)

e Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
® Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-3 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the fitted-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. if
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners* share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are

exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W-9 (Rev. 12-2014)



o =9

(Rev. August 2013)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name (as shown on your income tax return)

CIGNA BEHAVIORAL HEALTH, INC.

Business name/disregarded entity name, if different from above

Check appropriate box for federal tax classification:

O individualssole proprietor C Corporation

Print or type

D Other (see instructions) &

D S Corporation

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »

Exemptions (see instructions):
D Partnership D Trust/estate
Exempt payee code (if any) 5
Exemption from FATCA reporting
code (if any) E

Address (number, street, and apt. or suite no.)

900 COTTAGE GROVE RD

Requester's name and address (optional)

City, state, and ZIP code
HARTFORD, CT 06152

See Specific Instructions on page 2.

List account number(s) here {optional)

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a

resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

| Social security number

[ Employer identification number |

4|11 -{1|(6|4|8|6|T7|0

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding, and

3. lam a U.S. citizen or other U.S. person (defined below), and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and

d to sign the certification, but you must provide your correct TIN. See the

General Instructions

Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. The IRS has created a page on IRS.gov for information
about Form W-8, at www.irs.gov/w3. Information about any future developments
affecting Form W-9 (such as legislation enacted after we release it) will be posted
on that page.

Purpose of Form

A person who is required to file an information return with the IRS must obtain your
correct taxpayer identification number (TIN) to report, for example, income paid to
you, payments made to you in settlement of payment card and third party network
transactions, real estate transactions, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of debt, or contributions you made
to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN to the person requesting it (the requester) and, when
applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),
2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership income from a U.S. trade or business is not subject to the

generally, payments other than interest and dividends, you gre not requij
instructions on page 3. - 3 / o )ﬁe
Sign Signature of
Here U.S. person &
- r ?ﬂ-—
-

pate> 1/1/2021

withholding tax on foreign partners’ share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct.

Note. If you are a U.S. person and a requester gives you a form other than Form
W-9 to request your TIN, you must use the requester’s form if it is substantially
similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are considered a U.S.
person if you are:

» An individual who is a U.S. citizen or U.S. resident alien,

= A partnership, corporation, company, or association created or organized in the
United States or under the laws of the United States,

= An estate (other than a foreign estate), or
» A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or business in
the United States are generally required to pay a withholding tax under section
1446 on any foreign partners' share of effectively connected taxable income from
such business. Further, in certain cases where a Form W-9 has not been received,
the rules under section 1446 require a partnership to presume that a partner is a
foreign person, and pay the section 1446 withholding tax. Therefore, if you are a
U.S. person that is a partner in a partnership conducting a trade or business in the
United States, provide Form W-9 to the partnership to establish your U.S. status
and avoid section 1446 withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 (Rev. 8-2013)



21-0162-P (LN) Page 22 of 39

SECTION G — ADDENDA ACKNOWLEDGMENT FORM

Proposal Title: Medical, Employee Assistance and Managed Behavioral and Mental Health Benefits —
Group Personnel Services

Proposal No: 21-0162-P(LN)

PLEASE ACKNOWLEDGE RECEIPT OF ADDENDA FOR THIS RFP BY SIGNING AND DATING BELOW:

ADDENDA NO. SIGNATURE/PRINTED NAME DATE RECEIVED
>\ 4 ) 7
1 V] oo &"kw WK'M’L"Q}L‘ / Morris Dean Mirabella February 2, 2021
\ Py Y 770)
2 JY] oo L/@m WKM-L’{Qj/Morris Dean Mirabella February 17, 2021
\ Y )
3 V] oo Q‘*w WK'M“Q’{G/OTMorris Dean Mirabella March 3, 2021

Note: Prior to submitting the response to this solicitation, it is the responsibility of the firm submitting a response to
confirm if any addenda have been issued. If such document(s) has been issued, acknowledge receipt by signature
and date in section above and return Addenda Acknowledgement Form with RFP. Failure to do so may result in being
considered non-responsive.

Information regarding Addenda issued is available on the Purchasing Department section of the County’s website at,
www.pinellascounty.org/purchase/Current Bids1.htm, listed under category ‘Current Bids’.

PINELLAS COUNTY PURCHASING AND RISK MANAGEMENT RFP — FORMAL/INFORMAL REVISED: 09-2020


http://www.pinellascounty.org/purchase/Current_Bids1.htm

21-0162-P (LN) *Not Applicable* Page 23 of 39

| SECTION H — NO BID STATEMENT

NOTE: If you do not intend to submit a proposal on this requirement, please complete this form. Thank you.

We, the undersigned have declined to submit a proposal for RFP No. 21-0162-P(LN) for Medical, Employee Assistance and
Managed Behavioral and Mental Health Benefits — Group Personnel Services.

Specifications too "tight", i.e., geared toward one brand or manufacturer only (explain below).
Insufficient time to respond to the Request for Proposal.

We do not offer this product or service.

Our schedule would not permit us to perform.

Unable to meet specifications.

Unable to meet Bond requirement.

Specifications unclear (explain below).

Unable to Meet Insurance Requirements.

Remove Us from Your "Notification List" Altogether

Other (specify below).

REMARKS:

We understand that if the "No Proposal" letter is not executed and returned our name may be deleted from the Bidders List
of Pinellas County.

COMPANY NAME:

DATE:

SIGNATURE:

TYPED NAME OF ABOVE:

TELEPHONE:

FAX:

EMAIL:

PINELLAS COUNTY PURCHASING AND RISK MANAGEMENT RFP — FORMAL/INFORMAL REVISED: 09-2020



REAL SOLUTIONS

COR RO I

‘1e [holl Pinelas Counly e[]ployees are nolJus!(]
lelllersorcusiollers. [I[ey are collplex [ullan
_eings Llilllpersonalrelalionslips[linanciall
responsilillies and lile slrugg'es. [Ind our plans are
designed (o [real [Tle[] [Talllay.

"l e connecl e [ody and [Jind across (e enlire
Cealllllsysle[]enallihng us [0 do so [Jucl![lore.

"leundersiand [Talleller [ealll convenience and
savings sl oudn(lave [0 [e a clbice. [I'rouglla
deep undersianding o "enelils [Tanagellenlin [Te

pullic seclorl I ]elre e[ uipped [0 deliver an experience

Talls [ailored [0 your needs.

Pinellas

ORD

PRODICIIOCT ‘ SIMP[T]

Together, all the way.’

"1 erecognile (e Counly is [0oling [or si[lplilied and
innovalive solulions [ocused on el p/oyee
engagellenland [lell[er experience 5o [Je [ave

deveoped a prograll [Taldoes uslIlall

(il e alilily [0 coordinale services [ellleen Cigna
Medicallll_ixpress Scrips Plarlacy. Cigna Deniall
Medicare [ldvanlagell el avioralleallland [I[IP[Ie
creale [[le allilily [0 proaclively coordinale[ sleer[and
‘acililale increased [ualily o _carelillproved clinicall
oulcol]esland [0l ler cos's [or [Te Counly and your
ellployees. [1 e oller an inlegraled and cus(olJi’ed
Clellness prograll [loin[s[ralegy [leelings and plan
reviells [y ColllCigna and [xpress Scrip's.

¢ Cigna.

Offered by Cigna Health and Life Insurance Company or its affiliates.



Highlights of our offer:

Competitive ASO fee flat for 5 years with 3%
escalators on years 6 and 7.

Bundled Pricing:

* Medicall[ISO [ee inclusive ol][ 1] reduclion il
[undled Lill] [Ixpress Scrip[s

* Medicall11SO (ee reduclion ol /11 PIIPM [1len
Lundled [JilllMedicare [ldvanlage.

* Denlal11SO [ee reduclion ol I I 1] PLIPM (1l en
[undled (lilll Cigna Medical.l

Transitional Relief Credits: [1e [lan(]0 s[ O[]
Pine@as Counly [Joard o[ ICounly Coll[]issioners
(o] [lucl] e value your parinerslip and provide
suppor(] during [Tese dillicull lilJes. We’re
ollering six [Jonlls ol Medicall SO and [Iccess
‘ee [olidays in Year [ Jor(1$702,885.

Health Engagement Fund: 1700000 Year I
increases [0 [ 110000 in Years 2T

Implementation Fund: (10000 [lirs(lyear only
[MilllconverJ0 [Te [ealll [lngageenlund as
noled alove.[]

Medical Guarantees:

» Cigna'’s [1SO Proposarinciudes pulling (0[] of]
e [olallfuoled [ees allris[! [or Perlorllance
Guaraniees! IlJplellenfalion Guaraniees’]
Clinical Guaranlees and a [rend Guaraniee —
eluales [0 approxi[lalely (11171000

e [lle [rend Guaraniee o[ /0[] [uoled eluales
[0 approxillalely (2011000 alris[]

e [Ie Perorflance and I[Jpelienialion
Guaranlees [uoled eluales [0 approxillalely
(110000 arrisl]

* [Je CiinicallGuaraniees [uoled eluales [0
approxillalely (111000 alris(]

Medicare Advantage Solution Funds:
(201000 Coll[lunicalion [lund
['0[000 perlorl]ance guaraniee

Onsite Resources:
Service Represenlalive
[l ellllleing Coordinalor
[lealllCoacl!
[urse [iaison(Tducalor

3.1 million

customers in local governments,

school districts, colleges and
universities?

Delivering for our
clients

our4.0% medical cost trend?
"as [ar oulpaced (e indusiry [Or seven years
running?. [ e do [Tlis [y conlinually deveoping
nel] approacles and solulions [0 i[lpacl]
TJedicalcoslTrend and [0 [eller [Janage
ulilifalion [Trougl]clinicalprogral s vaue!l]
"ased slralegies/ nellllorLlinnovalions'and [y
proaclively guiding and educaling your
ellployees.

1.Cigna Book of Business, January 2020 of medical and dental customers. 2. Compared to UHN, AET, ANTM — publically available information. AET/CVS did
not report 2018 medical cost trend; CVS 2019 medical cost trend assumed at midpoint of their guidance as of their third quarter 2019 earnings calls; UNH 2019
medical cost trend assumed at the midpoint of its guidance as of its December 2019 Investor Day



Cigna One Guide ] S ar[0SupporProgralls

[0 provide (e [igles[Jevelolcusioler service [0 Pinellas County
ellployees and [eir [allilies[[Je are ollering our One Guide Solution
inlegraled LlillJour Smart Support Program, exclusively [or [le Pullic

Seclor.

o 24/7 live customer support
so Counly e[Iployees can gellelp
Cill claills[T'ueslions and crisis
supporl i enever [Tey need i1 li
"00[] olservices onislorein e [IS

* Dedicaled calllcenler slalled [lill
experienced Personal Guides Ll
access [0 reallil le cusloller
inlor(]alion so [[ey can oller guidance
and proaclively idenlily oppor(unilies
‘orillproved [ealllland cosl savings.
I'is [eal! receives [uarlerly [raining
specilic [0 pullic seclor clien[ 1]
cus(oller needs

My Personal Clallpion” Progral]

providing [l supporClor [1anaging
ilel¢canging diagnoses and collplex
silualions

Cigna MolivaleMe'" Incenlive
Prograll [laling i[leasy [or you [0
oller incenlives [0 your e[ ]ployees so
Tey can unders(and allllleir ealll
incenlive opporunilies racl]leir
progress and earn re[Jards as [[[ey
‘ale aclions [0 i[lprove [[eir [ealll

 Virlualcare [0 suppor[llind and [ody
* Virlualenrolllen(]

Ly guiding ellployees [0 e rigll carel e drive
savingslincuding 45% more utilization? o’
Ciglperiorlling providers and 29% fewer ER
visits?2

[nCanced[proaclive supporlilroug’]
designaled (ealls across allll usiness
[unclions and a specialiLed pullic seclor
service [eal] [0 [elp cuslolers [ale
conlroLoTeir [eallll— and [eir [ealll

care cos!s.

For the County

Specially tailored benefits strategy
Developed for your workforce population’s
Cealllllneeds[salelspecilic dynallics and
indus(ry [es[praclices [y [ealls dedicaled
0 e pullic seclor.

Simplified implementation process

* Driven [y your [illeline

» Dedicaled i[1p/e[enialion [1anagers
 [I[1ployee coll[lunicalions and resources

High-touch ongoing management

* Dedicaled clien[ 1 anager

* Derailed reporling on [inancial’
perlor1ance and indus(ry ['encl]arling

» Consullalive services and aclion plans [0
JinilJiCe cosls and il]prove oulcolles

1. Cigna FY2019 office visit and outpatient utilization for OAP customers (excluding Medicare customers) residing in top 40 Cigna care designated (CCD) markets,
based on 21 CCD physician specialties. Customers who had at least one visit with a provider in a CCD specialty that chose to use the CCD provider. 2. Cigna client
reporting for subset of One Guide engaged clients showing comparison between customers who use/interact with a Next Best Action (NBA) v. customers who don’t
interact with an NBA. ER = emergency room. Results may vary. 0



Dedicaled [Ingagellen[Resources [or Pinelas Counly

Onsite Service Representative

Cigna is colI[1ilTed [0 delivering a unilue and fuly
exceplionalllell[er experience [or [Ie Counly
ellployees [iTan Onsi'e Service Represenialive.
Lrained [0 [ave experlise i your plan ollerings and
overaTculllre[ITey aclas an exlension ol your olln
leal]. Serving as the member’s onelsiop sl op [or
liglly personalil ed allenlion[ your onsile service
represenialive Lillprovide assislance Ll cai_l or
coverage [ ueslionsllocaling [ealllllcare
prolessionals and ollers proaclive educalion a_oul
(e ‘ealures of the County’s specific plan coverage.

Onsite Well-Being Coordinator

[l'e Onsi'e [] elllll'leing Coordinalor [lilll JorlIclosely
Uil [Te Cigna team and the County’s wellness
parners in executing the organization’s [ ea!ll
[Janagellen[goals. [I[e prillary [ocus oL]llis posilion
is Ceallll prololion. In colalobralon Uil [k
[ngagellen[Consulan(lile Onsile [ eleing
Coordinalor execules [Te appropriale delivery and
coordinalion o Jelness progral_s inciuding even’
scl eduling and col [ Junily and vendor progralls. [
core olleclive olIlis posilion is [0 [aciilale [elness
progralls (laleducale and inlluence e[ ployees al
[le LorLsile [0 ead [eally llesyes.

Onsite Nurse Liaison/Educator

Cigna olTers care coordinalion services [0 ensure

el ployees are receiving [Te rig/ | care al [Te rig/ 1]
fil1e allTe rigl T place. The County’s Onsite Nurse
[aison [l Jor[1[]ilII-andor on [elallbllel]lployees
and [Teir (allilies [1[ 0 are in need ol carel [ eller
[ley [hollilornolll e Onsile [lurse [iaison[ 1[0 is
an Rl luliliTes [ealllllplan insigl 1o develop ros’ers
ol Tigliris[lelployees [1[ O [‘ave nol propery
addressed [eir [ealllllneeds and [Jor[s [0 engage
[([el] in [Teir olIn [eallare lourney. Once engaged!
e Onsile [urse [laison [illserve as (e confac]
poin(Tadvocalel coac! I and inlor(]alional resource [or
el ployees. [[ey [lillassis[illllrelerra’s [0
appropriale progra’ sl case [lanagellen(ldisease
Tlanagel]enlor olller necessary resources. In
addifion [Tey Lillsupporlscleduling oLl
‘lesslappoin(len(sin a lillely [Tanner and [l'ey il
serve as an ambassador for the County’s employees
[or Cealll plannellorland Ceneli . fesources (O
reduce [ealllcare cos[SLillprove oulcol]es and
providing a greal palienl experience.

Engagement Consultant

[ls a parLo[1Te Cigna accoun(leall[a designaled
[ngagellen[Consulan i or ][l (Te Counly [0
design and i Iplellenla cuslol! il [ Jellleing
slralegy. [ ey Lillguide (e Counly [0 [esllpraclice
solulions [0 creale a ol culUre o engagelenho’]
usla culllire o parlicipalion. (e [Ingagellen(]
Consulaniior(ls a colaloralive parnerslip [0
ilpellenlelleclive [Toug_uLcol] [Junicalion
slralegies [or open enrolll en(ll enelil educalionl and
[elness inilialives. [lecause [le [ealllillprovellenl]
[Und is a (0ol 10 sculpl your [lellhess progral | [1le
[ingagellen[Consulan[l as oversigll o llallund
and provides reguiar reporling [0 [Te Counly [eal|.

Onsite Health Coach

(e Onsile [NealT] Coacl] [illlead elTeclively roug'!
dellons/ra’ed experlise in [olllindividualland group
sessions. [ey (il e a resource [0 [ elp el ployees
[Urler undersiand [Teir [ealllllslausinlor[]
ellployees ol polenlialrisslTeacl|Tel] (0[] [0
aclieve and [Jainlain personallealllllgoa’s and
increase aclive parlicipalion in ['eallllland disease
[lanagellenlprogralls. [/ e [ealllcoacllis

e uipped Uil a ooliLb[IelAess educalion
sellinars(lunclland(earns and inleraclive
Uorlslops. [1variely o[l alerials [lilll e used [0
supporl e Counly in (e prollolion and conducling
ol [lorlsi'e even(s. Prollolionall alerials inciude
poslers[Iyers_ educalionall andous lacls[eels[]
allendance racling sl eels/and [T ore.

[Js par ol our goallo provide a consis/enl(I!
consullalive experience [or our [Jel[ [ers[1le Onsile
Lealllll Coacl] Llillalso e par_o_our One Guide(
[eall. [ eir enanced [raining and [ec hologicall00's
el uip [Iel] [0 oller even [lore personaliied
inleraclions and exceplionalservice [0 [Jell[ers on
issues [Tal exlend [eyond [ealllllconcerns/ sucllas
plan Cenelils_clail] issuesland provider [Lueslions.
[1illl[Tis role enlancel len(llTe Onsile [lealllll Coac!!
slrives [0 oplilliLe every [ouc[poinio [ep Lelllkers
[lore deeply engage [ilTll [Teir [ealll il e [losl]
relevan_progralls and services avaialle 0 el []
driving posilive clinicaland cosl oulcol]es.



Sillplly Clien 1] Cuslol]er [xperience

Cigna is dedicaled [0 crealing a sealless clien[and cus(o[]er experience [or Pinelas
Counly Ly ollering a sillplilied approacl![or [Jany areas ol your [ealllplan.

Simplify the Client Experience:

Coordina’ed [lenelil Sralegy [ Reviel] [Jeelings!’
Cigna and [xpress Scrip(s are col | []iled [0
conducling coll [ined [1eelings [illl Pinel@as
Counly [enelils [eal [0 [lilllacililale a [lore
connecled care [odelllloin[perlor[]ance reviel s
and slralegic planning sessions.

Infegraled [] ellness S(ralegy [Your Cigna
Ingagellen[consullan(lin coordinalion [i[lllyour
Cigna accoun(leal] and onsile resources[ il
Clor[10ilMyour [enelils [eal] [0 creale an
inlegraled [] elness Siralegy overarcling Us e
“ledicalpian [Taldrives engagellenlin [ealll
progralls [0 [elp il]prove [Jellleing and savings.

Onsile Resources[ Pinelas Counly can rely on [Ie
Cigna accoun(leal] [0 re[]ain aligned and
allenlive [0 your [usiness goals [illll [Te W[
supporl ol our [eal! ol experis sucllas (e Cigna
Onsile Resources. Our experleal] is [ere [0
silJplily your [ransilion[ease il ple[]enlalionland
assis[li[llel]ployee col] [Junicalions and
engagellenl] [ e Service Represenlalive[ 1] el
“leing Coordinalor. [ leall] Coacll and [lurse
“iaison(Ilducalor Lillll e an ex[ension olyour
_enelils [eal] allolling [or an elevaled [evel O[]
cus/oler service.

_Ixperienced |[/pellen@alion [eall [ Pinelas
Counly can counlon [Ie already eslallis ed
relalionslip Lilllourillplellenalion [eallllead [y
“lealller Milerspecialiling in (e el[leclive and
seall[ess [ransilion [0 Cigna.

SIMPLE:
One 800 number

One ID Card
Single Sign On

Simplify the Customer Experience:

Cus(olliled Pinellas Counly [lenelils [inel [0

silIplily Inslead olTaving a dillerenlcus(ol]er
service plone null[er [0 reaclleacl ol your
Cenelil vendors[Cigna is providing a cus(o(liled
plone null Cer [Talcan direclyour e[]p/oyees [0
any ex/ernalvendor [Tey are calling aloul.

Cusioliled Pineas Counly ID Cardl Cigna ['as

e alllly [0 cuslollile your ID cards [l
Medicallll ixpress Scripls [PIMTDen(alll
ClelavioralTlealllll'and I[P also ulililing [Te
cuslolliled [enelils [ine p[one null er [0
conneclcusiol]ers [0 service relaled [ueslions
easily.

Single Sign On Capalililies Cigna provides a
seal | less single signion conneclion [rfol]
[1yCigna oul]o enlilies sucllas MDTive [virlual]
care(lTMolivaleMe [Tellhess []incenlive
prograll[I11S[] Janl][spending accoun!]
adlinisralors(Tand Cxpress Scripis ([PLIMLI ] e
oller [I'e capalilily [0 in[Jo[Ter services [ased
on (e various produc(s [Tallle Counly seec’s.
[l e also [ave [Ie capalilily [0 provide a secure
link from the County’s intranet website to
[1yCigna [0 creale sillplicily [or e[]ployees.
We’ve established this type of connection to
Cigna clien(s [0 provide an ease ol access [0
Cignals [Jelsiles [lilloulITe need [or [Julliple
IDs and pass[Jords |




Value ol Coordinalion — Medicalll Plarllacy

Cigna and [xpress Scrip/s calle [oge(ller [0 drive a nel] [Jode[ol [ eallcare. You [ave [Jany
cloices [or [Jedicaland plarllacy [0 [elp i_lprove care and [Janage cos(ll ullogeller lTe

coll Linalion o[ Cigna and [Ixpress Scrips is [Ie [es[one [0 [elp Pinelas Counly [@ale on [Iis
clallenge and deliver solulions designed [0 [eelyour needs [0[1] [0day and in(o (e [Ulure.
“ogelller I le are one collpany col][]iled [0 acceleraling e pace ol clange in [ealllcare. Our
coll[ined organilalion [illseel]0 reduce [eallllcare cos's [I[ile i[lproving clienCand el er
experiences/ care [ualily_and [J[oe person [eallloulcolles. Our focus: affordability, quality
care, choice, and predictability.

Included in [Talcol][inalion are ey inlernalcol]panies eviCore [ealllcare [Ulililalion [1anagellen(l]
and [Iccredo [specially plarllacyl) ] [len [Je aggregale [Jedicallplarlacyland silelol[Icare analylics
so [MaleaclIselbldala can infor[] (e ollers[ e creale (e allilily [0 proaclively coordinale[ sleer’]
and [acililale increased [ualily ol carelillproved clihicaloulcol]esland [0[]er cos[s [Or our clien(s

and cus/olers.

Coordinated Support

“Iis slarls with your Cigna and Express Scripts account teams partnering to make Pinellas County’s
experience as seall ess as possille. Colaloralive [eelings Lillll (ol [ealls Lillacililale a [Jore
connecled care [ odellloin[perlor[]ance reviells and slralegic planning sessions[ coordinaled

coll [Junicalion [0 your [Je[][ersand easy and consislen[service [or [Tel[] as [Jell

Crougl]Cigna and [ixpress Scrips(sys(e[] o connecled care [Jodels—Iailored [or Pinelas Counlyls
ellployees needs—I[e Llilllrans(or(] [Tk palienexperiencell eep your [Jellers [eally and provide
specialiled supporllor [[ose [lilllcollplex iglcoscondilions.

The value of our coordinated approach includes:

Complementary clinical programs Working together to save you money

[I"e [xpress Scrip/siTleallllConnecl1 10 Clrougl] [Te inlegralion synergies [ellleen our
prograll infegrales [illl Cigna clinical progralls Mo collpanies(1]e expecl o save Pinelas

‘0 creale [1el][er coacling and [eallll Counly [Joney [rol! service elliciencies!]
irlprovellenlopporiunilies alallleves ol need] sleering your [lel ]l ers [0 [Te Ol leslcos!]

o[l [eally [0 aculelrelerring [ellleen eac] delivery clannellland [elping [Te[] aclieve (e
oleras a [lelllkerls [ealllevolves. [es[ ] eallllloulcoles.

Integrated data Data Accumulators

[Ixpress Scripis and Cigna [lillinlegrale [Ixpress Scrip(s [ransers plari]acy caills [lal]
prescriplion(T]edicalland o[ler clinicalda’a impact customers’ deductibles and out(o!T]
including @ lresull8 [0 idenlily and acl on poclelllaxilulls [0 Cigna as parlolour reall
polenlialTeallland salely issues [or Pinelas [ille dala [rans'er process. Conversely[ [ ]edical]
Counlyis [lelll[ers. [I'is [olislic viel] [l elp transactions that impact customers’ deductible
us creale a [olal piclure ol I"eallll'idenlily gaps and oullollpoclelTlaxillulls are included in a
in care[and []easure and reporlon [ealll slaredlrealllil]e accullu/alor dala [ransler

oulcoles and savings. rol1 Cigna [0 (ISl as [elll




Sirenglll ol Cigna Medicall] Denlal Col]Lined

Delivering simple, proactive and affordable dental solutions
In an ever-changing world is in our DNA.

Cigna Denlalis (e [asleslIgrolling nalionaldenalcarrierIL]i[lll over [I_M prolecled
cusiollers(I—and we’re adding more every day. We are uniquely positioned to deliver on
your ol leclives [or a single carrier solulion [or alol your den(al enelil heeds.

Is Pinellas County’s curren(den(al carrierl e[ ployees and [[eir [@llilies [ave counled on
us [0 [elp [Mell —alllTe rigl il el Tl [Te rigl TTevel ol experlise and [Te rigl 1 Tind o]
support. We share your goal to make each person’s health & dental care journey as
positive and personal as iLdeserves [0 (el and [le [ave developed a plan [0 enlance our
servicel[llrougllour coll[lilllenl[]o parnering LIill! [le Counly and [Ixpress Scrip(s [0 [ elp
close gaps in care. [Is [le [00[][0 (e [UUre[ e are cenlering our [0cus on your e[ poyees!]
needs.

Access to innovative dental programs developed through the Cigna Dental Health
Connect® program

« The Cigna Dental Oral Health Integration Program ®2 provides reil | [ursel[len(Ior eligi[ e denalservices [0
enrolled cuslol]ers [illll ceriain clronic []edicalcondilions.

» Cigna Dental Outreach Program”idenlilies and engages allris[lcus[o[lers (1[0 [ave nolreceived prevenlive
denlalcare in [Ie previous seven Jon[Is.

» Cigna Onsite Dental™"is an innovalive approacl] 0 [elping cus(ol]ers ge_llle prevenlive care [[ey need. [ e
parner il [Tird[parlyLinne[lorLJvendors [0 [ring prevenlive denlalcare services rigL 1 1o your [JorLplace.

* NEW! Cigna Dental Virtual Care" provides 21111 [1access [0 denliss [or cus/o[]ers (1[0 [ave an urgen!]
denlalconcern and are unalle [0 see or [allll[o [[leir regular denlis’.

More than 66%

of Cigna Dental Care Access Plus Network
providers are in a Reward for Value compensation
model?.

1. Cigna survey data as of March 2021. 2.. On Cigna Dental Care Access network: 66%+ of General Dentist locations as of March 2020.



lelaviorallleallll

[ plilies (e polJer o your [enelils [0 address [I[be[person [ealll

“or (ore man 40 years,
99% Cigna [as [een an innovalor in
‘el avioral [ eallllland sul slance

. - . 1
satisfaction rati ng use progralls. With Cigna Total Behavioral

Trol] clienis on [[IP [el[avioral]

. Health, your employees can improve their
_ealllllservices

health, optimize productivity and lower
overall costs.

Mental Health First
Aid Training
At no additional cost

Here’s how we show up for your
ellployees needs.

2417

Cigna has the largest behavioral Liccess 0 Vil’mla_ESO_mﬁbnS Hifm
network in Florida for the past 7 years provider expansion includes
« Over 100 virlial I el avioral [ ealll “alllspace and MDLIVT]

providers in jorida- 202,600 conrracied (eaiTcare

i i ial
Pinellas County prolessionals and [acililies nalionllide

- 2" [arges[ el aviora nelTlorlin 52,000+ oering virualvisisone oC
Pinelias Counly- _ e larges|viriualcare [elaviora nelllor(s
« [Il201 nelorllincrease in 2020" in e counry.2

e [l nellorllincrease since 201

18,000

providers (1[0 specialile in cullralissues?

Rapidly responding [0
clLanging [elavioral]
“eallll needs

100% support
for 100% of
your people

- COVID-19 Loneliness

1. Cigna Satisfaction Surveys, Employee Assistance Program Evaluation, Manager Satisfaction, Wellness Seminar Satisfaction 2019. Results are gathered
throughout the year on a statistically significant sample of National and Regional clients who utilized relevant EAP services within that year. 2. Cigna unique provider
data as of January 1, 2021 3. Cigna unique provider data as of October 1, 2020

Racial Ongoing

Lo b
Injustice unrest




Supporlior [l Jergency Responders

Cigna [ales a proaclive approacl (o address our
clien(s concerns over unlJanaged [e[aviorall
condilions [liTin ClirsCResponder popualions.
e e[lolionaland pLysicalslrain [lese
individuals are sullecled [0 @s's [Jelll eyond
[Teir [orling sLillll [ixper(s are seeing an
alarlling rale o[ unaddressed [enlalleallland
sulslance use along [Tose [1[o run [0lard a
dangerous evenllversus ran allay.

Our goalis [0 [ eller address (e unilue
clalenges and concerns ol irs[ Responders and
[Teir [@llilies [y ollering service enlancellen’s
and inlor[Jalion specilic [0 [lis uni_ue populalon.

In partnership with The
National Emergen
ationa ergency Customized provider nelllor[land direclory

Responder and Public
¥ 4472 preferred providers in Florida [J[o

Safety Center, Cigha is “ave experience [realing lirs responders and
can accol][Jodale [Ileir uni[ue needs and
re[uesis and are [rained in lirs[ responder

giving providers

access to Emergency culTure.

Responder and Public Outpatient and inpatient providers [Jor(’
o logelller [0 [elp ensure conlidenlialily and

Safety Clinical pr?vacy P 1y

Certification™
(ERPSCC™) training

Dedicated (I[P and Cigna resource plone line

Community collaloralion

1. SAMHSA, Disaster Technical Assistance Center Supplemental Research Bulletin; First Responders: Behavioral Health Concerns, Emergency
Response, and Trauma, May 2018, https://www.samhsa.gov/sites/default/files/dtac/supplementalresearchbulletin-firstresponders-may2018.pdf.



2 sen  Pinellas
Innovating with County(%

Innovalion is in our DNA and we’re excited to share our Clinical roadmap with you. We are in the process
olaclively evolving our coacling progralls [0 a collprelensive digilalcoacling plaliorl]. [In[anced Ly
"lelllericenlric engagel lenl drivers sucl]as virlualonelonlone coacl ingl [ ]essaging/cl al lunclionalily!
and [Jearalle device conneclionsour overallcoacling solulion [lillinclude suppor.ior your eL]poyees
dealing [lilllla [lide variely ol cl ronic condilions.

Partnership in Innovation

Today: Cigna Solutions for Pinellas County

v DialelesOllada [or CignaPreDialeles T ype 2 Cigna’s evolution will include:

v’ [Jyperlension Ol lada (or Cigna [][]] * [Inlanced digilalcapalililies

v MSOITIST D polJered Decisions Progral’ * [Indllolend condilion [Tanagellen]
v Oncology[ I xper 2" Opinion * [In[ancellen(Io allernalive nellllor(]
v’ [JelavioralISulsance [/ use Cenlers ol lxcellénce solulions

v [elavioralllas TIccess [leTor IDesignaed Resource * [volving concierge cusoler service
v MDrlive VirluaPreveniive Care * [xpanding virlual care

v’ [eledeniisiry » [lcceleraling our [ealllllservices

slralegy [i(lll Civernor(I] [or clihicallll
linancialllcoordina’ed and poin(]
soulions

v’ [Jigl Ceuily ClinicalMode(
v [igl'1Cos[ Prediclive Modeling
v/ Cuslol er Servicel[llirs_ generalion Concierge service [1odel]

Our approacl is dilleren[ T ecause ol our deep engagellenland collal oralion [ill] providers. [1e [ave [een [eading
['e [lay in valuell'ased care innovalion [i(l] over a decade ol experience and col ! []illlen( o co@al oralion.
[lccoun(alle care organilalions are el] [ edded in our approacl [ LlilJover 100 collaloralive care realionslLips"- and
[ olclail] pay_lenis in vaiuellased arrangeens2. In Pinelas Counly[lJayCare and [ldvenleallare Cigna’s
[ICO pariners [Liclloperale [1e [[lo @rges_clinically inlegraed _ealllllsyslel]s. [| e Lelp providers liLe [lese deliver
exceplionalcarelllroug ]

» [Iclionalle palienlinsiglls [Talare pusl ed [0 providers on a daily [ asis

» Aligned interests around your employees’ health, working to address their specific needs

» Coordination by a nurse in the doctor’s office to promote better outcomes

[1range ol helllor( loplions are avaiial le [0 [leelyour [ enelil ol leclivesl alldesigned [0 oller vaiue! cl oice and
access [0 [ualily care. 0o our olerings Llro[l our [road[halionllide nelllorll[0 [igliperlor]ing and 0calhelllor_]
oplons Linclude access and guidance [0 e [Jos[ellcienealllcare providers.

We are addressing access, quality and supporting your employee’s wholelperson [ealllll I ody and [lind[Ilrougllour
suile oLprogralls and expanded capalililies. [J e are providing convenienlaccess LIl virlualLcare oplions [or Llinor
[ledicalcondilionslpri_lary care and el avioralheeds. Cenlers oLl xcelénce progralls — including Sulslance [Ise
and [lospilal Cenlers ol ] Ixce€nce [ provide your el ]ployees [lillll resources and suppor( 1o [lale s[]ar cloices on
(e rigl T ualily and cos[ellicienLcare.

1. Cigna internal analysis of existing arrangements as of February 2020. Includes Accountable Care, Specialist, and Hospital relationships. 250+ Accountable
Care programs in 34 states. 285+ specialist programs in six disciplines. 160+ hospital programs with 525+ facilities 2. Cigna 3/2019 analysis of total claims
spend in priority markets as of Q4 2018. 0



Cigna’'s Commitment to Health Equity

Jealllly Lives [or [lveryone. [ e are col][Jilled [0 closing gaps in [ealllloulcolles [y
elillinaling [arriers and il proving access [0 care and [ave @uncled a livelyear
inilialive [0 expand and accelerale our ellor(s [0 supporldiversily inclusion e ualily and
eluily [or col][lunilies o[ colOr.

e clance [0 reac]is or [er (U eall and unl(air dillerences in [eallllls/alus

polenlialllilloullacing o[ s(acles ol _ellleen seg.enis oLlle popuiaiion.

socialposifion or o(Ter socialy deler(]ined Disparilies negalively allecl groups "/[0

circus@ances. experience grealer socia andor econolic
ol slacles.

Social Determinants of Health

RacelellInicily [Jay [e perceived as [eing (e prillary [aclor [or [y [eallldisparilies exisLl[Ind [I[ile
it's important, other factors such as education and literacy levels, geographic location, and language
and cullure il pacll eallldisparilies.

ranguage Medica T ias CuluraiTeies areness o(T A Cnviron en(T
edicalTi = ) :
: and praclices
arriers p access [0 and Luaily geograp_ic
olcare ocalion

Iere are sfriling dilerences in [ealllll oulcol]es in coll [ unilies
lill poor social deler(inan(s ol "eallll sucllas unsialle [ousing
ol incollelunsale neigl I borl oods or educalion. I[is [ell
docullenled [Tal [Tese dispariies disproporiionalely il ] pac!
coll[lunilies ol color andl as a resu/ll[leir [ealllloulcol les are
lorse [llan [Tose ol ITeir [1[ile counlerparls.

As part of Cigna’s Building Equity and Equality Program, we are
committing to closing these gaps in health outcomes by:

* Eliminating barriers to health and improving access to care

* Supporting clients and customers to accelerate vaccine
adoption

 Delivering targeted resources and increasing access to
reliable sources of information to aid customers in
decision-making

* Improving vaccine access by aiding in administration of
vaccines in at-risk, underserved communities

* Advocating at the appropriate public policy levels for
equitable distribution and access to the vaccine




‘lex[/Generalion DigilalTleallll —
SilJplilying [Ie cusloller experience

Seallless inlegralion [eeping el ployees conlinuously engaged — and [eallllier.
Cigna cuslolJers [1[ 0 engage [Jillllour digilallools are [0 1" [Tore lilely [0
cloose recol] [lended I igllTually providers [1[en [0oling [0 [ind care.

Built into every plan, our always-on
digital support is fueled by:

Data & Analytics
Creales specilic opporiunifies [or cusollers

Connecting Employees to Providers
DiTerenlialed [rig_ler Malcl]algorillll ] connec's
cuslollers [illll [I'e rig[l_care

Custom Digital Experience
‘IndTo’end experience pollered [y [1yCigna app and
Celsile

EVERY STEP OF THE WAY

* [lelp e[l [1anage clLronic condilions and (ind [Te
riglcare

» Save [loney and [JaxilliLe [enelils and incenlives

» Conlihuing [0 il]prove and innovale our [00[S

1yCigna" [pp enancellen(s Da[e Danaglng [bneDB
even easier o :

.....

uuuuuu

! Need
Immediate ﬂ

Simple and intuitive

N = ) N
i ) Total Wellness
Starts Here

Ps i $500
of $1500 payroll deposit

Easy to find ID cards, providers, ‘ T
benefits information, incentives B oo s’ 1 S Y_‘ - }_/ 1

Dashboard Claims Details Search Wellness

1. myCigna.com internal data as of September 2020



 ellll’eing on allldi[Jensions

Our plan [0 drive ulililalion and
engagellen(lor Pinellas Counly
includes a collprelensive e[l
[eing slralegy [Taldrives
engagellenlin [eallllprogralls [0
(elp illprove [Jelllleing and
savings.

Innovation Fund o1 100/000 year [Jand
0000 [or eacl 0[O ling year [0 [e used al
e discrelion o[ II’e Counly [or [Jelness
inilialivescol] [Junicalions[lec nology or
any(Iing e'se [le Counly deels

Inlegra’ed MolivaieMe® incentive platform
encouraging e/ ployees and [leir [allilies [0
‘al’e aclion

[llployer [iiness clalénge

"Illployee [ssislance Prograll [TITP[o [eel!
e personalheeds ol parlicipan(s e
supervisory assis/ance needs ol anagers
and [Te organilalionaland crisis needs ol [Te
Counly

Cigna [ealllly RelJards[] Prograll [0 provide
discounts on produc(s and services [llal]
prol]ole [ealllly [ el aviors and lileslyles sucl |
as access [0 [clive [] Lil Direct’ s 8,500+
[ilness cenlers and [00Jonldelland [or_oul]
videos

Podcas/slonsile sellinars and [Jelinars

Denlalcare progral s including onsile denal’
cleanings [lillllel Denlalldenlal care [i'S [0
nonlulililerslvirlualdenlalcare [or urgen!]
concerns OralTlealllInegra’ion Progral
including [ell[erincenlives and [ aiver
Saver which eligible preventive services don’t
counllollard deduclil le or annual llaxilJul]
so [Jelllers could pay less oul ol poclellor
‘ulure denlalcare

‘fully-engaged and integrated team/[including
an[ngagellenl Consulan(]

* Onsile Service Represenialive
* Onsile [ ellll'eing Coordina’or
* Onsile [leallllCoac!]
* Onsile [lurse [iaison

Infegraled onsile and [elepl onic health coaching
‘or condilion [1anagel enland [ealllillprovellen(]
suppor’]

‘lddressing [ey [aclors ol an Informed Consumer
[0 supporl Il eller decisions!]

* Prelenrollllensupporllor [eneli educalion

+ Cigna One Guidel] il S ar Supporl]
provides Counly el Iployees and [[eir [allilies
il access [0 a designaled concierge cus(ol ler
service [eal ] [Tal provides 24 hours a day, 7
days a week, 365 days a year cusioller
service.

« [Ilis [eal] [las exclusively designed [0 [elp ocal]
governilenland educalion [Jel]ers [alance a
Cealllly lileslyle [ill] [lealllllcare cos[S

* Melllers can connecl Iy plone or via (e live
claloplion on [1yCigna [lel]or app![T]

« Mellers receive personaliled digilal ealll
“lessaging [puslnolilicalions online@pp
"lessages and el Jaillaleriing [lel] olavaialle
progralls [0 [1ale [Te [Jos[ o[ [Teir [eallllplan.



Recol [ lended aclion plan [or
Pinelas Counly

"1e [illparner [illllyou [0 deveop a successUlT]elllleing inifialive (il s[orlland onglerr]

goals ol eller [ealllland savings.

Organizational Readiness

Focus on awareness, education
and engagement

Opporunily [0 assess curren([]e(T]
[eing [ral]elJor[ 1[0 undersiand
leaders(ip suppor(ilive di‘lensions
ol el einglloo's avai@lilly’]
goals and ol leclives.

Recommendations:
* [Jslallis[longoing [oucl]poin(s
L[l Cigna eal]

» Creale [allifiarily (JillJ [00'S []
resources

* Reinlorce denlalcare progralls
sucllas OralllealllInlegralion
Prograll and [ aiver Saver

* Inlegrale MolivaleMe incenlive
paliorll Lillcurrenlprogralls
[Malare [orling [Jelllevauae
and enlance curren( ] elness
re(Jards(]

* Iniliale [ealllassess!/en(]
callpaign

» [urler deveop [ellness
prograll[]ing [o[T onsile and
virluaand [uild upon successes
such as “Ask the Dermatologist”.

* [valuale [ elness Cenler
parlicipalion
* Reassess [udge!!

* Docullenlorgani‘alional]
resources (or e[| ployee
col [Junicalion

Opportunity to build upon the
success of year 1 and focus on
gaining new skills

[lvaluale previous year's success
and assess oppor(unilies [0 [uild
upon.

Additional recommendations:

» Creale andlor updale any
collpanyllide policies [alllay
il1pacl overallcullure ol [eallT]

+ [valuale [JelTods ol]
col] [Junicalions and consider
crealing [argeled
col] [Junicalions [or e[ ployees
and spouses

* Reinlorce ilplellenlalion o]
incenlive progral_ [rol] year |

» [ssesslenlolel]ployee
onboarding with a “culture of
Delbeing” lens

* [J poller Lanagers Ll

aclionalle inlorJalion and [0olS(]
sucllas Menlal Lleall Lirs_Llid

Take all learnings and focus on
behavior change

[valuale previous year’s success
and assess opporlunilies [0 [uild
upon.

Additional recommendations:

* [lurller evaluale andlor updale
any collpany Llide policies [[al]
[lay illpaclbveraTculllre ol
Cealll

* [lvaluale spouse engagel enl]

* Reassess ong lerl] goals and
olJeclives and align LIl [le
County’s overall vision

+ [Issess incenlive slruclure [or
relinelens and e[l [ed
leadersLip priorilies Lilin
incenlives

» [Ivaluale opporlunilies [0 e[l [ed
culllre ol Iealllino
organilalionalhor(ls liLe.
perlor’lance goals [or aclions
prolJoling_supporling LI ble
person [eallll reline [Jeeling
cullurelbonsile [ood oplions([e(c.]

» [pply lor Cigna [ eTeing
OCard

N



Incenlives il MolivaleMe.

s [Ie Counly underslands( Ie rigl lincenlives can enlance (e ellecliveness O[]
environ[Jenlaland inlernalinlluencers [0 [elp increase []olivalion and drive
sustainable changes. Cigna’s MotivateMe® program makes it easy to take steps

[0 illprove [ealll Our inlegralion provides supporlalevery [ouclpoinll

[y expanding [[le County’s current goals and incentives, iLIilllsuppor[your
overalllengagel lenland inspire e[ ployees [0 [Jor[lon [Jainlaining or i[]proving

Teir overallll eallll.

Incentives for the following activities:
» [JeallllIssessllen(]
* Llio[lelric Screening
* [InnualPrevenlive Visil
* Den/a’Cleanings
 [Jge appropria’e Screenings
— MallJograll
— Cervical
— Colonoscopy
- PST]
» [I[1ployer [liiness Clallénge
[leallll Coacling

Include Year 1 activities and add:
e Qulcolellased Goalli.e. [IMI[]
* Dialeles Prevenlion Progral’l

Include Year 1 and Year 2 activities and add:
» Custom goals to reflect the County’s priorities/utilization
- Rx [olle delivery

— [linancialp@anning parlicipalion

Incentives are funded by the employer. To-comply with-federal laws,-if an-eligible employee is-unable to-participate-in-any of incentive
program events, activities or goals due to a disability or other reason, they may be entitled to a reasonable accommodation for participation,
or an alternative standard for rewards. Contact a Cigna representative for details.



Our Medicare [ldvaniage Reliree Proposal’

Your retired employees have served you well over the years. Now it's your turn to serve

them well. Cigna Group Medicare, Cigna’s division that is focused exclusively on group

reliree produc's and services[ L lillll e[p you enlance your l0ongller[] reliree [ealllcare

slralegy and deliver [[exi e [eallllcare oplions [lallleel|lle evolving needs ol your

relirees and your organil alion.

Our Medicare Advantage plans’ clinical quality and
cus/oller salis/aclion resul’s are rellecled in our
2021 star rating of 4.5. [Iis [ranslales [0 value
and savings [or you and your relirees.

Cley [0 our [1[Js[ar raling is our [ig[ perforance
cusloller service [JodellTalillproves access [0
care and overallisalislaclion. Our col][]illllen(]
alols us [0 drive slfong perioriance on clinical]
Lualily [IODISas [ellas [lel]er salislaclion
[CUOPSOOCc s rellecled Ly our CLILIPS
[eigled slar average o110 and [J[IDIS [leigled
slar average o[ [L[]in 202"

Our Medicare [ldvaniage [usiness Net Promoter
Score (NPS) is industry leading and has
increased four years in arow — a [eslallen( 1o
our dedicalion [0 [aling (e [espossille care o]
our cus/ollers.

[ e simplify benefit administration [or you [y
providing a sing/e[lrus/ed poin[ ol conlaclacross
populalions and producllines [or aclives and
relirees.

Financial Highlights

Cigna Medicare Advantage

Our linancialproposalincludes (e
'ololling insured oplions!]

Cigna True Choice Medicare (PPO)
TofalPrelliull IPMPMI1T27100

11001 cosdualcloice group Medicare ['dvanlage plan
[as [een included [or your consideralion

Additional benefits include:

ol e Delivered Mea's progra’
2[Tour CeallllInforlalion [ine:]
[learing aids and exal| [enelil!

[ ord(Tlide ellergency coverage+]
Ceallll Jelhess[and lilness progralls

Ciinicalcare coordinalion progralls and a
‘ocus on prevenlive care

[ ellfess incenlives designed [0 engage
and il prove relirees [ealll

Collprelensive [or[luary il
supplellenalnon[Parl D coverage

More [Tan [1 1000 parlicipaling plar.lacies
One dedicaled cusiol]er service [eal] /[0
receive specialiled raining [0 suppor(]
Medicare "eneliciaries one ID card‘and
one cus/ol]er service pLone null[er [or
ledicaland prescriplion drug coverage



Supplier Diversily

Supplier diversily expands and enl_ances our corporale relalionslips and

experiencesland con'rilules [0 our alilily [0 [eller undersiand and serve our
road speclrul] ol cuslollers.

Diversity isn't a program at Cigna. It's who we are.

[leeping Llilllour colllilllenlo supporling Sl]allland Diverse suppliers. Cigna
LillJor il Pinellas Counly [0 idenlily a course ol aclion [0 engage a Sl]allll
[usiness [Inlerprise or [l ollen or Minorily OlIned [Jusiness [0 assis[ on [TIis

conlracl.

$466M

Spend with small &
diverse suppliers in
2019°

3,011

"ol['s supporied al diverse
fusiness

Cignais a corporate member of the:
- [JalionaMinori'y Suppiier DeveloplenCounci(]  * Minorily Corporale CounselIlssocialion IMCCLI[]

[IMSDCL + (1S [usiness [eadersLip [ellor[l S]]
* Women'’s Business Enterprise National Council! « [niled Siales Llispanic Clall Ler o[ Colllerce
0 0O00CO MSOCCH

 [JalionalGay and [eslian Clal]er o[ Coll[Jerce
GLCCL

* Cigna 2019 Supplier Diversity Economic Impact Report



Cor(I [iorida Col] [Junily Progralls

Cignalour [Jorida el ployeesland e Cigna [Coundalion
supporllany organilalions [Talserve [le collunily.

Supporting Youth

Johns Hopkins All Children’s
[ealllll Slar Progral_

Giris on [IIe Run
[Jlessings in a [Jacpacl]
Prolecl locus

CilsCorougll [lducalion
oundalion

Cleallllier [lids [or Our [ulure

Habitat for Humanity & Warrick Dunn Charities

» [lelping single[parenl]allilies aclieve
olle olInerslip

« (/01000 Conlrilulion (ol ]ard an Inilial]
Doln PayllenIlully Wrnis(ed (ol Jel]
and slocled paniry

COVID-19 RELIEF

Supporting Tampa Bay’s

Metropolitan Ministries, an
organization that offers hope to

families in the form of food, help "alpa [lay [lucs Pariners(ip [0
with rent and utilities supporllocalyoull! inilialives
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