
 

 

 

 

 

 

Navigator Program Conflict of Interest Standards 
 

Persons serving as Pinellas County Health Care Navigators are required to comply with county guidelines 

and standards adopting the Florida Statutes Section 112 (entitled, Code of Ethics for Public Officers and 

Employees). State of Florida law also sets guidance for navigators in the Florida Statutes Section  626.995 

(entitled, Navigators) et. seq. 

 

Funding and Compensation 

Navigator entities and Individual Exchange Navigators cannot receive compensation from a carrier, 

insurance producer, TPA or Medicaid MCO for enrollment into QHPs/Medicaid/MCHP or for enrollment 

in a non-QHP. {Section 626.9957(3) (c)). 

 

Character 

• Any person who has committed a felony of the first degree; a capital felony; a felony involving 

money laundering, fraud, or embezzlement; or a felony directly related to the financial  services 

business will not be allowed to apply for a position as a Pinellas County Marketplace Navigators. 

(Section 626.9954(2)). 

• Any person who has committed a felony involving moral turpitude within the last fifteen (15) years, 

will not be allowed to apply for a position as a Pinellas County Marketplace Navigators.  (Section 

626.9954(3)(a)). 

• Any person who has committed a felony within the last seven (7) years will not be allowed to apply 

for a position as a Pinellas County Marketplace Navigators. (Section 626.9954(3)(b)). 

• Any person who has committed a misdemeanor directly related to the financial services business will 

not be allowed to apply for a position as a Pinellas County Marketplace Navigators. (Section 

626.9954(3)(c)). 

 

Outreach and Messaging 

• Navigators work under Florida Statutes where there is a clear prohibition on steering or  otherwise 

encouraging individuals or small businesses to enroll in a plan or product on a basis other than the 

consumer or employer's best interests or that is outside of the Marketplace. (Section 626.9957(20)). 

Navigator Program Conflict of Interest Enforcement Procedures 

Exchange Protocols 
Navigators are responsible for complying with all State and County Ethics laws and rules as further 

explained in the attached Memo to New Hires in Pinellas County.  See attached Pinellas County Ethics 

Guide Memo that references County Policy State of Florida Statute links: 

http://www.flsenate.gov/Laws/Statutes/20 l 5/Chapter626/PART XIII/ and 

http://www.flsenate.gov/Laws/Statutes/2015/Chapterl  12/PART III/ 

 

A Pinellas County Marketplace Navigator who intentionally defrauds the public or its public agency for 

profit or other gain, through use of their public office shall be guilty of a felony, dismissed from 

employment and subject to a ten thousand dollar ($10,000) fine. (Section I 12.3I 73(2) e) 

 

Navigator Disclosure Policy 

Although certain conflicts of interest are not automatic bars to serving as a Navigator, The County 

recognizes the need to disclose those issues to the Exchange and to each consumer receiving application 

assistance which as listed below: 
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 Navigator shall disclose to the Public Health Care Administrator any and all significant financial and/or 

other interests including personal relationships of the Navigator (for example, spouse, dependent 

children, etc.):  (i) that would reasonably appear to be affected by the grant activities funded or proposed 

for funding by CMS; or (ii) in entities whose financial or other interests would reasonably appear to be 

affected by such activities. 

 The Health Care Administrator shall (1) review any potential conflict of interest; (2) determine whether 

a potential (appearance of) or real conflict of interest exists; and (3) Establish what conditions, or 

restrictions, should be imposed to eliminate the conflict of interest. 

 This information shall be conveyed to the Director of Pinellas County Human Services who is 

designated to act on behalf of the applicable CMS award. 

 Prior to expending funds under a new CMS award, the Director shall inform the applicable CMS Grants 

Management Specialist and Project Officer of any real or potential conflict of interest in a report 

detailing the County’s plan to eliminate the conflict prior to spending CMS funding on the activities in 

question. 

 Similar reports for subsequently identified conflicts shall be made within 30 days of identifying them.  

Funding for those specific activities should cease until the aforementioned steps are completed. 

 Continual updates shall be made for any real or potential conflicts of interest not fully resolved.  

Additional information shall be made available to the CMS Grants Management Specialist and Project 

Officer, upon request, as to how the County is handling (or had handled) the real or potential conflict of 

interest. 

 The County shall maintain records of all disclosures and of all actions taken to resolve conflicts of 

interest for at least three years beyond the termination or completion of the grant to which they relate, or 

until the resolution of any CMS action involving those records, whichever is longer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 
 


