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Document X20-12883 

Program Signature Form 

MBA/MBSA number FY22-elroga-S-424 

Agreement number 01E73902 

Note:  Enter the applicable active numbers associated with the documents below.  Microsoft requires the 
associated active number be indicated here, or listed below as new. 

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate, 
Government Partner, Institution, or other party entering into a volume licensing program agreement. 

This signature form and all contract documents identified in the table below are entered into between 
the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

Contract Document Number or Code 
<Choose Agreement> Document Number or Code 
<Choose Agreement> Document Number or Code 
<Choose Agreement> Document Number or Code 
<Choose Agreement> Document Number or Code 
<Choose Agreement> Document Number or Code 
Enterprise Enrollment X20-12856 
<Choose Enrollment/Registration> Document Number or Code 
<Choose Enrollment/Registration> Document Number or Code 
<Choose Enrollment/Registration> Document Number or Code 
<Choose Enrollment/Registration> Document Number or Code 
Amendment M130,M97,CTM-CTC-PUR (50272074) 
CPS 1104792.002 
Product Selection Form 1104792.002_PSF 
Document Description Document Number or Code 
Document Description Document Number or Code 

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read 
and understand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Customer 
Name of Entity (must be legal entity name)* Pinellas County Board of County Commissioners 
Signature*    

Printed First and Last Name*    

Printed Title    

Signature Date*    

Tax ID 

* indicates required field
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Barry Burton
County Administrator

bcc102149
Sign Here

bcc102149
Sticky Note
County Admin to sign in three places, Pages 1, 2, and 4

aty104845
AATF

admdd02
Barry Signature

admdd02
Typewritten Text
September 24, 2021
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Microsoft Affiliate 

Microsoft Corporation 

Signature     

Printed First and Last Name 
Printed Title    

Signature Date    
(date Microsoft Affiliate countersigns)

Agreement Effective Date 
(may be different than Microsoft’s signature date) 

Optional 2nd Customer signature or Outsourcer signature (if applicable) 

Customer 

Name of Entity (must be legal entity name)* 
Signature*    

Printed First and Last Name*    

Printed Title    

Signature Date*    

* indicates required field

Outsourcer 

Name of Entity (must be legal entity name)* 
Signature*    

Printed First and Last Name*    

Printed Title    

Signature Date*    

* indicates required field

If Customer requires additional contacts or is reporting multiple previous Enrollments, include the 
appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s 
channel partner or Microsoft account manager, who must submit them to the following address.  When 
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 
6880 Sierra Center Parkway 
Reno, Nevada  89511 
USA  
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Barry Burton
County Administrator

bcc102149
Sign Here
F

admdd02
Barry Signature

admdd02
Typewritten Text
September 24, 2021
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Enterprise Update Statement
Enterprise Agreement Number  01E73902 
Enrollment Number  50272074 
Company Name  Pinellas County Board of County Commissioners 

In accordance with the terms of entity’s Enterprise Agreement and Enrollment, a true-up order must be 
submitted for each Enrollment’s anniversary (including at Enrollment expiration and prior to any 
renewal) to account for License quantity increases for: 

a. Qualified Desktops/Devices or Qualified Users

b. Online Services (where permitted)

c. Previously ordered Additional Products

d. Products included in the Server and Cloud Enrollment or Enrollment for Core Infrastructure

e. Products included in the Enrollment for Application Platform.  Products selected with the
three year true-up option must place the true-up order only upon enrollment expiration and
prior to renewal.

If entity has ordered any additional quantities since its last Enrollment anniversary, this annual true-up 
order is still required. Entity must submit an Enterprise Update Statement for each anniversary when 
there has been no increase in required License quantities as described above. 

 In checking this box, entity confirms that under the above referenced Enrollment, there has been
no increase in the number of required Licenses not already ordered in a prior placed True Up
Orders.  Entity understands that it is the responsibility of the entity to ensure that all licenses
installed are used according to the Enterprise Agreement and Enrollment referenced above.

Select applicable year for this Update statement: 3 

Customer/Government Partner (as applicable) 
Name of Entity* 
Pinellas County Board of County Commissioners 
Signature* 

Printed Name* 

Printed Title* 

Signature Date* 

* indicates required fields
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Barry Burton

County Administrator

bcc102149
Sign Here

admdd02
Barry Signature

admdd02
Typewritten Text
September 24, 2021
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Enterprise Renewal Form 
Enrollment Number 

Reseller or Software Advisor  
 to complete 

50272074 
Credit Approval IT 

Reseller, Software Advisor, or 
Microsoft affiliate to complete 

This form applies to the Enterprise, Enterprise Subscription, and Server and Cloud Enrollments.  
Please return this form along with Entity’s order and Product Selection Form to the Microsoft 
Affiliate on the signature form.  This form must be attached to a signature form to be valid. 
For the purposes of this form, “Entity” means the signing entity, Customer, Enrolled Affiliate, 
Government Partner, Institution, or other party that entered into the Enrollment identified above 
with Microsoft. 

This form is not applicable to Direct Enrollments without a Purchase Agreement in countries where 
Purchase Agreements are available. 

By submitting this form, Entity agrees to renew the Enrollment specified above (“Enrollment”) and the 
associated Purchase Agreement (as applicable) for a 36 full calendar month renewal term.  The 
effective date of the renewal term will be the day after the Expiration Date of the initial term.  
Notwithstanding anything to the contrary in the Enrollment, any reference to “anniversary date” refers 
to the anniversary of the effective date of the renewal term.  All other terms and conditions of the 
Enrollment will apply to the renewal term. 

For Enterprise Enrollments and Server and Cloud Enrollments:  The final true-up order or update 
statement is due within 30 days prior to the Expiration Date of the initial term and prior to renewal.  If 
the final true-up order or update statement has not been received by Microsoft, the renewal will not be 
accepted. 

For U.S. and Canadian Enrollments: The tax status of the Enrollment can be changed prospectively 
if the Entity provides Microsoft with a valid tax exemption certificate. The tax exemption certificate must 
be submitted to Microsoft and approved by Microsoft prior to submission of this renewal form.  If the 
renewal order is financed through Microsoft Financing, and Entity chooses not to finance any associated 
taxes, it must pay these taxes directly to Microsoft. 

  Check if the renewal order will be financed through Microsoft Financing. 

Reseller/Software Advisor information: 
Name of Reseller/Software Advisor SHI INTERNATIONAL CORP. 
Printed Name Robert Astalos 
Printed Title Contract Specialist 
Date 8/24/2021 

Reseller/Software Advisor Signature 
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Amendment to Contract Documents 
Enrollment Number 

50272074 FY22-elroga-S-424 

These amendments are entered into between the parties identified on the attached program signature 
form. They amend the Enrollment or Agreement identified above.  All terms used but not defined in 
these amendments will have the same meanings provided in that Enrollment or Agreement. 

Enterprise Enrollment 
Multi-Tenant Enrollment 
Amendment M130 

1. Definitions.

a. “Lead Enrollment” means the Enrollment number listed at the top of this Amendment.

b. “Tenant” means the environment established by Microsoft on its multi-tenant servers from
which Online Services are hosted for Enrolled Affiliate’s Enterprise.

c. More information about Tenants may be found in the applicable Services Descriptions posted
to the following or a successor site Microsoft identifies: http://technet.microsoft.com/en-
us/library/jj819284.aspx

d. “Tenant Administrator” means any licensed user of a Tenant that has their role set to “Global
Administrator” in their profile settings in the Tenant User Administration page of the  tenant
portal. A Tenant can have multiple users configured as “Global Administrator” and in this case
there is no differentiation of technical capabilities between them, they are each Tenant
Administrators for that Tenant and can perform their technical functions unilaterally. The login
credentials must be unique across the entire global system for each user, including but not
limited to, users that are configured as Tenant Administrators. Each Tenant will require
Tenant Administrator(s).

2. Tenant Enrollment terms.

a. Customer Data in each Tenant is logically isolated from Customer Data in other Tenants, and
each Tenant is managed separately by Tenant Administrator(s) using entirely different login
credentials.  Two Tenants may not share Tenant Administrator(s) with the same login
credentials or share data objects such as address lists or SharePoint Online sites.

b. To enable multiple Tenants for Online Services Plans, as identified in the Product Terms,
Enrolled Affiliate can request assignment of an enrollment number (“Tenant Enrollment”) for
each Affiliate (or a department or division thereof), or subset of Affiliates, included in its
Enterprise, or a department or division of Enrolled Affiliate, that require separate Tenants
(“Tenant Affiliate”).  Tenant Enrollments may only be established for Affiliates (or a
department or division thereof) included in the Enrolled Affiliate’s Enterprise in the “Enrolled
Affiliate’s Enterprise” section of the Enrollment or for a department or division of Enrolled
Affiliate.
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c. To facilitate Tenant Enrollments for Tenant Affiliates, the parties agree that an enrollment
number will be assigned for each Tenant Affiliate listed in the table in Appendix A to this
amendment.  Enrolled Affiliate hereby accepts the terms and conditions of the Lead
Enrollment on behalf of each Tenant Affiliate. Enrolled Affiliates represents and warrants that
it has the right, power, and authority to accept on behalf of Tenant Affiliate.

d. Notwithstanding that the Tenant Affiliates listed in the table in Appendix A will appear as
Enrolled Affiliates in Microsoft’s Volume Licensing Servicing Center (“VLSC”), Enrolled
Affiliate acknowledges and agrees that it is the sole Enrolled Affiliate, and sole Licensee, with
respect to each Tenant Enrollment, and Enrolled Affiliate will be solely responsible for each
Tenant Enrollment’s compliance with the terms and conditions of the Lead Enrollment and the
associated Enterprise Agreement.

e. Price level under each Tenant Enrollment will be the same level that is reflected on the
Product Selection Form and is based upon the aggregate of License and Software Assurance
quantity of the Lead Enrollment and each Tenant Enrollment as described in the Product
Selection Form or as described in other agreement documents.

f. The effective date, term, anniversary dates and payment dates for each Tenant Enrollment
shall coincide with the Lead Enrollment identified above.

g. All Product Licenses that are not covered in the scope of the Online Services must be
purchased under the Lead Enrollment, including Enterprise Products and Additional Products.

h. Enrolled Affiliate must submit an annual order (EAS Enrollments) or annual True Up order
(EA Enrollments) for each Tenant Enrollment as per the terms of the Lead Enrollment and (if
applicable) the submission of an Update Statement under each Tenant Enrollment.  The initial
order and all subsequent orders will be submitted separately for each respective Tenant
Enrollment.  For any included Affiliate that remains licensed with on-premise Licenses and
does not require a separate Tenant Enrollment, orders must be placed under the Lead
Enrollment.

i. Tenant Enrollment is exempt from the minimum order requirement in section 2.a of the Lead
Enrollment.

j. If the Enrolled Affiliate is Transitioning Licenses (as contemplated in the Lead Enrollment),
Licenses from which the Enrolled Affiliate is Transitioning will be reduced from the Lead
Enrollment identified above and the Licenses to which the Enrolled Affiliate is Transitioning
will be ordered under the specific Tenant Enrollment(s).

k. Due to technical considerations for multi-tenant deployment, described below, Licenses may
not be reassigned between the Tenant Affiliates.

l. Each Tenant Enrollment may be managed separately in VLSC (or a successor site) by the
individuals whose names and contact information are identified in Appendix A, or by other
individuals to whom each Tenant Affiliate may delegate such management responsibilities, to
the same extent as if such Tenant Affiliate had enrolled separately as an Enrolled Affiliate
under the Enterprise Agreement pursuant to its own Enrollment.

m. Enrollment acceptance and order reminders will be sent to contact(s) identified on the Lead
Enrollment only.

3. Technical considerations for multi-Tenant deployment.

Each Tenant Affiliate will be assigned a separate Tenant, provided that it complies with the terms and 
conditions of this amendment.   

Each Tenant Affiliate will manage its Tenant separately in the administrator console. This will permit 
and require each Tenant Affiliate to be managed and operated independently of the other.   

Due to the independent nature of each Affiliate Tenant from the other, there will be a number of 
technical boundaries associated with managing or using the tenants together, including but not limited 
to those in the following list: 
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a. No ability to provide consolidated administrative reporting or control across Tenants, no
automated ability to move users between Tenants. For example, if a user moves from one
Tenant Affiliate to another, this will require Tenant Administrators to manually create new
User accounts, download mail to PST files and import, and delete old user.

b. No consolidated Global Address List for all Tenants.

c. No ability for a single individual with the same Tenant Administrator login credentials to
manage more than one Tenant. However, it is possible for a single person to have unique
login credentials for each tenant as long as they track their own login credentials.

d. No ability to share domain names across Tenants, no ability to share SIP domains (each
Tenant will have a separate Skype for Business Online SIP domain).

e. Separate Licenses required if users in one Tenant need to access SharePoint Online in
another Tenant, no master SharePoint content index combining all Tenants (each Tenant’s
index will be restricted to that Tenant).

f. Additional on-premise configuration required for directory synchronization; some scenarios
may not be possible. Affiliate is advised to consult with technical specialists prior to signing
this Amendment to determine if their proposed configuration will work.

4. Contact Information for Tenant Enrollment

a. Primary Contact.  For purposes of delineating enrollments, Tenant Enrollments will be
delineated uniquely in the enrollment details to be displayed on VLSC with the following
format “Tenant-Lead Enrollment number-Tenant Affiliate Name”.  This name must be
provided in Appendix A for this Amendment under Tenant Affiliate Name.  The individual
contact identified as Primary contact will be the same individual with the same physical
address across all Tenant Enrollments as identified on the Lead Enrollment.

b. For each Tenant Enrollment, an Online Services Manager must be provided in Appendix A.

c. Microsoft may, from time to time, contact the Online Services Manager regarding the
Tenant(s).

. 

Appendix A 

Prior Enrollment # (if renewal) / New Enrollment #(MS Complete): 
Profile ID: Pinellas Lab 
Tenant Affiliate Name: Pinellas Lab 
Contact:  
First: Scott  Last: Davis 

Phone# (Optional):    

Online Service Manager Email: sdavis@co.pinellas.fl.us 
Is this a third-party (i.e. not an Enrolled Affiliate)?* 

 YES*      NO 
*Warning: This contact receives personally identifiable information of the Customer and its
Affiliates.
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Enterprise Enrollment (Indirect) 
Invoice for Quoted Price 
Amendment ID M97 
The price quoted to Enrolled Affiliate’s Reseller is a fixed price based on an estimated order submission 
date.   Microsoft will invoice Enrolled Affiliate’s Reseller based on this fixed price quote.  If this order is 
submitted later than the estimated order submission date, Enrolled Affiliate’s Reseller will be charged 
for net new Monthly Subscriptions (including Online Services) for the period during which these services 
were not provided.  Pricing to Enrolled Affiliate is agreed between Enrolled Affiliate and Enrolled 
Affiliate’s Reseller. 

SKU Number SKU Description Existing Quantity Incremental 
quantities 

T2N-00005 O365GCCE5 ShrdSvr 
ALNG SU MVL 
O365GCCE3 PerUsr 

5 
0 

AAF-21862 WinE5 GCC ALNG 
SubsVL MVL PerUsr 0 144 

AAF-21855 WinE5StpFrmWinE3 GCC 
ALNG SubsVL MVL 0 4500 

MQY-00002 EntMobandSecE5FullGCC 
ShrdSvr ALNG SU MVL 
EntMobandSecE3GCC 
PerUsr  

0 

5 

AAD-34704 M365 E3 GCC Unified 
ShrdSvr ALNG SubsVL 
MVL PerUsr 

0 
4500 

AAL-45735 M365 E5 GCC ALNG 
SubsVL MVL PerUsr 0 185 

AAL-45740 M365 E5 GCC To M365 
ALNG SubsVL MVL 
PerUsr  

0 
5 

U4S-00002 O365GCCE1 ShrdSvr 
ALNG SubsVL MVL 
PerUsr 

10 
0 

3GU-00001 Defender for O365 Plan 1 
GCC SubVL Per User 4781 291 

P3U-00001 VisioPlan2GCC ShrdSvr 
ALNG SubsVL MVL 
PerUsr  

215 
0 

7KB-00001 Defender for Endpoint 
GCC SubVL User 0 507 

J5U-00004 AzureprepaymentG 
ShrdSvr ALNG SubsVL 
MVL Commit Provision 

1 
0 

LM9-00001 Domestic Calling Plan 
GCC ShrdSvr ALNG 
SubsVL MVL PerUsr 

0 
5 
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SKU Number SKU Description Existing Quantity Incremental 
quantities 

3NS-00003 ExchgOnlnP2GCC 
ShrdSvr ALNG SubsVL 
MVL PerUsr  

315 
0 

4ES-00001 ExchOnlnArchGCC 
ShrdSvr ALNG SubsVL 
MVL PerUsr 

107 
0 

3KS-00001 O365GCCF3 ShrdSvr 
ALNG SubsVL MVL 
PerUsr 

247 
0 

SDY-00001 Power Apps Portal Login 
Cap T1 GCC SubVL Add-
on 

2 
0 

SEL-00001 PowerAppsPlanGCC 
ShrdSvr ALNG SubsVL 
MVL PerUsr 

7 0 

SFR-00001 PowerAutomateplanGCC 
ShrdSvr ALNG SubsVL 
MVL PerUsr 

7 0 

7MS-00001 Project Plan3 GCC Shared 
All Lng Subs VL MVL Per 
User 

111 0 

DDJ-00001 PwrBIProGCC ShrdSvr 
ALNG SubsVL MVL 
PerUsr 

68 0 

MQH-00001 TeamsRoomsStandGCC 
ShrdSvr ALNG SubsVL 
MVL PerDvc  

10 0 

AAA-35418 Azure Monetary 
Commitment Provision 

0 1 
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Enterprise Enrollment 
Custom Terms CTM 

1. Enrolled Affiliate is currently licensed for 134 Windows E5 by Device. For their
renewal they want to move those Windows E5 Government Community Cloud
(GCC) licensed by device. Windows E5 commercial is available per device at a
slightly higher price but Windows E5 GCC is not available per device. To support
the Enrolled Affiliate’s use case, Microsoft will make an exception to the Product
Terms and permit 134 Windows E5 GCC by user to be licensed by device at a price
that is equivalent to the Windows E5 per device commercial sku. Final price and
order details will be between the Enrolled Affiliate and its reseller.

Except for changes made by these amendments, the Enrollment or Agreement identified above remains 
unchanged and in full force and effect. If there is any conflict between any provision in these 
amendments and any provision in the Enrollment or Agreement identified above, these amendments 
shall control. 

Microsoft Internal Use Only: 

(M130)EnrAmend(Multi-
TenantEnrollment)(WW)(ENG)(Dec2020)(IU).
docx 

M130 PLSS 

(M97)EnrAmend(Ind)(InvoiceforQuotedPrice)(
WW)(ENG)(Oct2020)(IU).docx 

M97 B 

FL Pinellas E5 per Device exception 
(CTM).docx 

CTM CTM-CTC-PUR BD 

This Amendment must be attached to a signature form to be valid. 
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Enterprise Enrollment Product Selection Form

Language:

Qualified 

Devices
Qualified Users

Device / User 

Ratio

4,700 4,700 1.0

134 134 1.0

4,834 4,834

English (United States)

Enrolled Affiliate's Enterprise Products and Enterprise Online Services summary for the initial order:

User Licenses

CAL Licensing ModelEnterprise Product Platform

Yes

Profile

Enterprise

Enterprise Products Office Professional Plus + Office 

365 ProPlus + Office 365 (Plans 

E3 and E5) + Microsoft 365 

Enterprise

Client Access License + 

Office 365 (Plans E1, E3 

and E5) + Microsoft 365 

Enterprise

Quantity 4690 4700 4690 4834

Proposal ID 

1104792.002 50272074

Enrollment Number

Client Access License 

+ Windows Intune +

EMS USL + Microsoft

365 Enterprise

Win E3 + Win E5 + 

Win VDA + Microsoft 

365 Enterprise

2 3 4

Enrolled Affiliate’s Product Quantities:

Price Group 1

SOE QuantityProducts

Total

 Enterprise Quantity

     Office 365 (Plan G5) with PSTN Conferencing USL

  WIN E5 StepUp frm WIN E3 GCC

  WIN E5 GCC

  Enterprise Mobility and Security E5 USL

  Microsoft 365 E3 USL

  M365 G5 GCC

5

4,500

10

5

4,500

190 -

-

User LicensesNo SOE

Office 365 Plans

Windows Desktop

Enterprise Mobility and Security (EMS)

Microsoft 365 Enterprise

-

-

134

-

-

  O365 GCC E1 10

EA-EASProdSelForm(WW)(ENG)

CTM
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MS Quote
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Enterprise Enrollment Product Selection Form

2,399 and below A

 Note 1: Enterprise Online Services may not be available in all locations.  Please see the Product List for a list of locations where these may be 

purchased.

2,400 to 5,999 B

6,000 to 14,999 C

15,000 and above D

Unless otherwise indicated in the associated contract documents, the price level for each Product offering / pool is set as described above, based 

upon the quantity to price level mapping below:

Quantity of Licenses and Software Assurance Price Level

NOTES

Enrolled Affiliate’s Price Level:

Product Offering / Pool Price Level

Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract 

documents, Price level set using the highest quantity from Groups 1 through 4. D

Additional Product Application Pool: Unless otherwise indicated in associated contract documents, Price level set using 

quantity from Group 1. D

Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set using the 

highest quantity from Group 2 or 3. D

 Note 2: Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows Operating System Upgrade,Enrolled Affiliate must 

certify that it has acquired qualifying operating system licenses. The requirement applies to  Windows Enterprise OS Upgrade.See Product Terms 

for details.

 Note 3: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, the price 

level for Additional Products in the same pool will be price level “A” throughout the term of the Enrollment. Refer to the Qualifying Government 

Entity Addendum pricing provision for more details on price leveling. 

Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set using 

quantity from Group 4. D

EA-EASProdSelForm(WW)(ENG)

CTM
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MS Quote
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