
Risk Management Contract Review 

Contract/ 
Agreement Title 

First Option of Renewal to the Funding Agreement with 2-1-1 Tampa Bay Cares, Inc. for Call Center 
Operations. 

Bid/Contract#  Granicus#   18-505A Stars# 1818965 

Purchasing Contact:  PID #  Amount:  $536,250.00 

Department Human Svcs Project/Contract Mgr: Daisy Rodriguez 

Type of Contract (select both) Funding/Grant Agreement            Choose One Method of Review Granicus 

Limitation of Liability?  Indemnification Language?  If PE to PE, §768.28?  

JPA: Choose one Name of JPA:     Choose an item. 
 

Required Coverages Add’l Language / Exclusions Limits Justification 

Choose an item.    

Choose an item.    

Choose an item.    

Choose an item.    

Choose an item.    

Choose an item.    

Choose an item.    

Choose an item.    

Date/Time/Comments: 04/18/2018 Approval of the First Option of Renewal to the Funding Agreement with 2-1-1 
Tampa Bay Cares, Inc. (2-1-1) for Call Center Operations.  Ins requirements set in original agreement (attached). The 
renewal agreement indicates all prior terms and conditions remain.  The limits set continues to be adequate for the 
exposure.  There is no change required to the insurance requirements. 
 

NOTES: This renewal agreement will allow 2-1-1 to continue to provide critical support services for Pinellas County 
residents in need by supporting staff and operations for a community information and referral call center. Trained 
staff provide callers with information and referrals to community resources, human services, financial assistance, 
medical and behavioral healthcare, substance abuse programs and volunteer opportunities. 
 
 

Initial Reviewer:  
Rick Kahler 

Date 
4/18/2018 

Approved By:  
 

Date 
Click to enter date. 

Final Approval:  
Virginia E. Holscher, Director 

Date 
4/18/2018 

 


