






































aty104261
AATF

admdd02
Barry Signature

admdd02
Typewritten Text
October 4



HUMAN SERVICES FUNDING AGREEMENT 
FY22 SOCIAL ACTION FUNDING 

APPENDIX A 
 

Agency: Community Action Stops Abuse, Inc. 

Program: CASA DV Services 

Priority Area:  Homeless Prevention  

Funding: $100,000.00 

 

Target Population and Eligibility Criteria: 

Shelter: Pinellas County residents who are survivors of domestic violence and assessed on a 
lethality risk scale. 

Transitional Housing: Pinellas County households scoring 8-11 on the VI-SPDAT assessment  
and have a history of domestic violence. 

 

Scope of Services: 

Agency will provide program staff to deliver direct services as indicated below.  Agency will 
provide emergency shelter and supportive services for homeless persons experiencing domestic 
violence. Agency will provide transitional housing (6 to 24 months) to participants leaving the 
program and moving into permanent housing. 

 

Program Staff:  

- Approximately 2.25 DV support staff members (25% match for CASA’s federal grants) 

Direct Services: 

- Shelter nights 
- Case Management & Safety Plans 
- Food 
- Clothing 
- Personal Items (e.g. prescriptions, groceries/toiletries, furniture, client education or 

licensing, childcare, etc.) 
- Bus Passes 
- Youth Center 
- Resource Center 
- Workshops (e.g. financial literacy, job search skills, etc.) 
- Transitional Housing 
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- Support Groups (e.g. safety, parenting skills, employment skills, time management, 

financial literacy, self-esteem, stress management, substance abuse and mental health 
issues, etc.) 

- Facility Repairs/Maintenance  

 

 

 

 



*Partially Funded by County Appendix B  

 

Pinellas County Human Services Program Outcomes and Goals 
CASA Services for DV Survivors 

 
 

To provide emergency shelter, transitional housing, and supportive services for homeless persons (victims of domestic violence) and assist them in 
obtaining and sustaining safe permanent housing. 

Outcomes 
Describe the changed state in the 
program participants or broader 

community that can be measured and 
identified. Include % change. 

Indicators 
Identify qualitative and quantitative 
indicators to measure the outcomes. 

Evaluation 
Identify how these outcomes will be 

measured (e.g. surveys, staff 
observation, program plans, 

assessments, self-reports) 

Measure intervals 

4,000 calls answered through crisis 
hotline annually 

The number of calls made over the course 
of one year are logged into the database, 
along with what information and 
referrals were given. 

Every call that comes into the hotline 
is logged into the database. 

Monthly 

95% of residents at CASA for more than 
72 hours will establish a safety plan 

The number of survivors meeting with a 
Case Manager regarding goal 
attainment, and the number of survivors 
attending skill building sessions. 

Services entered into the database 
that include safety planning are 
counted, and safety plans made 
during intake are counted. 

Monthly 

40% of shelter and/ or transitional 
housing residents exit to permanent 
housing 

The number of survivors who report their 
exit destination upon exit from program. 

Information entered into the 
database by advocates 

Monthly 

40% of shelter and/ or transitional 
housing residents (adult) obtain/ 
maintain employment or some source of 
income by case closure/exit (Only during 
the time they receive services at CASA). 

The number of survivors who report 
maintaining/ obtaining income upon exit 
from program. 

Information entered into the 
database by advocates 

Monthly 

85% of residents reporting overall 
satisfaction with program 

The number of survivors who complete a 
satisfaction survey while in program or 
upon exit 

Anonymous surveys Monthly for persons exiting 
shelter and quarterly for 
persons in transitional housing 

500 persons will be served in emergency 
shelter and 20 persons in transitional 
housing annually 

The number of persons admitted to each 
service, and demographics such as age, 
gender, race, ethnicity 

Information entered into the 
database by advocates 

Monthly 
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