
OMB Granicus Review 
 

Granicus Title Agreement for Coordinated Access Model IT Platform Development Services with 
Ignyte Group, Inc. 

Granicus ID# 26-0899A Reference #  Date 5/29/2026 
 

Mark all Applicable Boxes: 
Type of Review 

CIP  Grant  Other  X Revenue  Project  
 

Fiscal Information: 
New Contract (Y/N)  Y Original Amount $1,321,819.93 

Fund(s) 1088 Amount of Change (+/-) NA 

Cost Center(s) 301121 Total Amount  $1,321,819.93 

Program(s) 1587 Amount Available Total: $6,360,560 

Account(s) 5310001 
Included in Applicable 
Budget? (Y/N) 

Y-There is funding 
available in the FY26 
Budget. 

Fiscal Year(s) FY26 

Description & Comments 
(What is it, any issues found, is there a financial impact to current/next FY, does this contract vary from previous FY, etc.) 

Human Services is requesting approval of the Agreement with Ignyte Group, Inc. for the development, 
implementation, and support of the Mental and Behavioral health Coordinated Access Model (CAM) 
platform utilizing the County’s existing Appian environment.  
 

· This Agreement provides for the design, configuration, implementation, and support of a 
Coordinated Access Model (CAM) technology platform to improve access to mental and 
behavioral health services across Pinellas County. 

· The not-to-exceed amount of $1,321,819.93 includes a 10% contingency set aside to be 
used if additional needs arise during project development. 

· Funding for the contract will be entirely from City/County Opioid Abatement settlement 
funds. These funds are accounted for in their own special revenue fund, separate from the 
general fund. 

· Funding is a one-time investment for implementation costs only. Annual licensing costs for 
the platform are approximately $30,000 going forward which is a significant cost reduction 
from the current vendor.  

· Funding for this agreement is included in the FY26 Adopted Budget for Human Services 
within the Opioid Fund. Funding for future years is dependent on approval in the annual 
County Operating Budget. 

 
Contract No. 24-0552-RFQ in the not-to-exceed amount of $1,321,819.93 for a period of approximately 
eight (8) months; Authorize the Chairman to sign and the Clerk of the Circuit Court to attest. 
 
Fiscal Impact: 

Total not-to-exceed approval amount: $1,321,819.93 
Funding is derived from the City/County Opioid Settlement Fund. 
 
Funding for this agreement is included in the FY26 Adopted Budget for Human Services within the 
Opioid Fund. Funding for future years is dependent on approval in the annual County Operating Budget. 
 

Analyst: Toni Merrill       Ok to Sign:   


