
FALL PREVENTION PARTNERSHIP



THE CITY OF SOUTH PASADENA



CALL VOLUME



WHY FALL PREVENTION?



COLLABORATION

PC911

Fountains of 
Boca Ciega

Bay

PAFD

“PREVENT THE FALL -

PREVENT THE CALL”



“PREVENT THE FALL – PREVENT THE CALL”

SUZANNE BURTZLAFF, EXECUTIVE DIRECTOR 

12 YEARS AT THE FOUNTAINS

THE FOUNTAINS

1255 PASADENA AVENUE SOUTH, SOUTH PASADENA, FL 33707

INDEPENDENT LIVING – 335 APARTMENTS

ASSISTED LIVING & MEMORY CARE – 170 APARTMENTS

SKILLED NURSING / REHAB – 109 BEDS

TOTAL – 614 APARTMENTS/BEDS

TOTAL OCCUPANCY TODAY – 589 RESIDENTS



“WE’RE #1”?



OUR GOAL? “WE’RE #2!

FALL PROTOCOL / INDEPENDENT LIVING

INCIDENT OCCURS

SECURITY GUARD / INDEPENDENT LIVING NURSE 

ASSIST RESIDENT OR CALL 911

INCIDENT REPORT CREATED



HOW DO WE GET THERE?

INTERVENTIONS

DISCUSS AT DAILY MANAGEMENT STAND UP MEETING

ALL INCIDENT REPORTS REVIEWED

INCREASE LEVEL OF CARE?  PRIVATE DUTY?  HOME HEALTH?

NEED MEDICATION MANAGEMENT?

NEED A MEDIC ALERT NECKLACE? 

LIST OF PRODUCTS (GRAB BARS, NIGHTLIGHTS, ETC)

LAST DOCTOR APPOINTMENT?  

DETERMINE FREQUENCY – WHERE?  WHEN?  WHY?  

APARTMENT INSPECTIONS

LEVEL OF CARE MEETINGS WEEKLY

“SHOUT OUT PROGRAM” WITH EMPLOYEES



IS IT WORKING?



WORKING TOWARDS #2


