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HUMAN SERVICES FUNDING AGREEMENT 
FY22 SOCIAL ACTION FUNDING 

APPENDIX A 
 

Agency:  Pinellas Opportunity Council 

Program: Chore 

Priority Area:  Healthcare for Disadvantaged Population  

Funding: $50,000.00 

 

Target Population and Eligibility Criteria: 

Low income seniors residing in Pinellas County.  

 

Scope of Services: 

Agency will provide program staff to deliver direct services as indicated below.   

 

Program Staff:  

- Chore Services Worker 
 

Direct Services: 

- Heavy household cleaning 
- Yard work 
- Minor repairs 

 

 

 



Pinellas County Human Services Program Outcomes and Goals Template 
Appendix B 

 Goal 1:  The Chore Services Program enables seniors to remain independent and to age in place 
Outcomes 

Describe the changed state in the 
program participants or broader 

community that can be measured and 
identified.  Include % change. 

Indicators 
Identify qualitative and quantitative 
indicators to measure the outcomes. 

Evaluation 
Identify how these outcomes will be 

measured (e.g. surveys, staff 
observation, program plans, 

assessments, self-reports) 

Measure intervals 

100% of the 59 seniors in Pinellas 
County who will be beneficiaries of 
heavy household cleaning, yard citation 
work or minor repairs will remain 
independent and in their own home. 
Their homes will be brought into a 
clean and sanitary condition, allowing 
the senior to age in place.  Yard work 
performed will satisfy the requirements 
of the citation, restoring the property 
to an acceptable and safe condition.   
Services provided will insure the 
seniors’ sustainability as a viable 
participant in the community.   

Client evaluation forms are a useful tool in 
evaluating the quality and effectiveness of 
the service, and determining client 
satisfaction.  Of the 183 evaluations 
returned last year,  

• 96.2% of the clients served said
the services helped them remain
independent

• 95.1% said services met their
needs.

• 95.6 said they were satisfied with
the services.

• 97.3% said the work was
performed in an orderly manner.

• 100% of the clients will be able to
age in place.

Each client will receive quality 
services and meet the goals 
established with outcomes as 
anticipated.  

• A time sheet will be signed
by each client, verifying that
services were provided.

• A check list will be
completed outlining the
work performed.

• Client Evaluation Forms, that
are distributed to every
client served with a self-
addressed envelope to
encourage response, will be
a tool in evaluation of
services provided.

We will measure outcomes on 
a monthly basis. 




