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Appendix G
EMS Coordinator Dutles and Responsibilities

LICENSURE/CERTIFICATION/REGULATORY

State EMS License and vehicle permits are maintained and renewed

All Federal and State Laws and Administrative Codes are followed.

All EMS Rules & Regulations and Medical Operations Manual Protocols are followed.

Coordinates and monitors activities of the Contractor as to its function to provide Advanced

Life Support (ALS) First Responder Services.

5. Regularly inspects Contractor's agency, units and personnel for compliance with all requlatory
requirements for personnel certification and training and equipment and supplies.

6. State recertification of Field Personnel is completed in a timely manner.

7. All paperwork for the County Certification of Field Personnel is submitted in a timely manner.

LIASION

8. Serve as the liaison between the Contractor, the EMS Medical Director and the Authority's
Executive Director for matters related to ALS First Responder Services.

9. Ensure a positive and collaborative relationship is maintained.

10. Ensure that the EMS Medical Director is notified of reportable incidents in a timely manner.

11. Participate regularly in EMS related meetings

PN~

EQUIPMENT AND LOGISTICS

12. Controlled Substances are handled in accordance with applicable laws and regulations.

13. ECG Monitors, Tablet Computers and other assets provided by the Authority are kept in good
working order and assets managed and tracked.

14. Vehicles and medical bags are stocked in accordance with the Medical Operations Manual.

15. Only necessary Medical Supplies and Equipment are maintained to reduce loss to inadequate
stock rotation.

16. Maintain security and record keeping of all medications held by the Contractor

17. Hand receipts for assets are signed and Inventory control procedures are followed.

PATIENT CARE REPORTS

18. Patient Care Reporis are filed and reviewed in accordance with procedure established by the
Medical Director using quality management software.

19. Review EMS patient care reports to ensure proper care and treatment and determine areas
for improvement.

20. ALS First Responder Transport Patient Care Reports are properly documented and submitted.

PERFORMANCE METRICS

21. Reviews and monitors response times, customer satisfaction, clinical performance and other
performance metrics to attain and maintain a high level of service and to correct performance
deficiencies when noted.

QUALITY ASSURANCE

22. Investigates complaints from patients and concerned citizens, manages Quality Assurance
Reviews and Medical Case Reviews in accordance with the EMS Rules & Regulations.

23. Prepare and forward justification for Certificates of Merit or other recognition requests for
individuals who, by their actions, have performed exceptionally and deserve acclaim

24. Determine the proficiency and skill level of provisional Paramedics and EMTs prior to
recommending County Certification.

25. Attending and actively participating in EMS related meetings and quality improvement
committees.

CONTINUING MEDICAL EDUCATION






