
 Template Revision 2017.02.10

SITE NUMBER 102606, 108848, 102521

SALES ORDER NUMBER SO016386, 016387, 016388

Site Name St. Petersburg PD / Pinellas PSC / Clearwater PD

PSAP Address

PSAP City, State and Zip Code

Airbus DS Communications RAM Tom

Airbus DS Communications SE Robert Stevenson

Airbus DS Communications GIS SE

Airbus DS Communications Project Manager

Airbus DS Communications Field Engineer

Airbus DS Communications Trainer

Cut Date

Reseller Carousel

Reseller Technician Mike Berg

Reseller PM Glenn Eckels

System Type (Geo-Diverse/SBR) Geo-Diverse

CTI Product Vesta 911 R7

MIS Product Vesta Analytics 3.1

Mapping/GIS Product 

Number of CAMA Trunks

Number of Admin Lines

Number of Remote Sites 1

Logging Recorder Provider

Number of Agencies 2

Call Routing Environment (Basic/Prime/Adv) Advanced

Domain Name  (Assign New or Custom) SPCWFL.com

IP Schema  (Assign New or Custom) Host: 10.118.191.0/24

Timezone Eastern

Airbus DS Communications Communications Svcs

RFP

Distance from Central Office (Copper Cable Length)
Demarc Cable Length 50ft

SITE INFORMATION

4d177c10-ad55-4f62-b959-663d81fb09e8



NOTE: The yellow areas in this tab are required

by the import utility and must not be modified.

Fields to be completed by SE

Agency Name Agency ID Number CDR Profile ALI Discrepancy Profile ALI Group for Manual ALI

SPPD 3001 Profile 1 SP ALI Discrepancy ALI Group 1

Clearwater 3002 Profile 2 CW ALI Discrepancy ALI Group 1

Agency Information



NOTE: For sites that will be using Agent Based Routing, the Queue names MUST BE IDENTICAL here and on the Roles tab.

Any differences in naming, including capitalization and punctuation, will prevent the data from importing successfully.

Please do not modify the headers (Yellow areas) of this worksheet.

Areas for completion by SE

Queue Name Agency Call Routing Scheme Maximum Ring Delay Maximum Queue Length Maximum Wait Time FIFO Overflow Call Retention Duration Answer Mode Audio Interval Termination Tone Duration Overflow Queue Welcome Audio Queue Audio Notes

911 SPPD Longest Idle 0 -1 0 Enabled -1 Never 0 0 No

Alarm SPPD Longest Idle 0 -1 0 Enabled -1 Deferred 5 15 Yes

Non_Emergency SPPD Longest Idle 0 -1 0 Enabled -1 Deferred 5 15 Yes

911_SP SPPD Longest Idle 0 -1 0 Enabled -1 Never No

911-SP_TTQ SPPD Longest Idle 0 -1 0 Enabled -1 Never

RELAY SPPD Priority 1 0 -1 0 Enabled -1 Never

TIP SPPD Priority 1 0 -1 0 Enabled -1 Never

Private1 SPPD Priority 1 0 -1 0 Enabled -1 Never

Private2 SPPD Priority 1 0 -1 0 Enabled -1 Never

Private3 SPPD Priority 1 0 -1 0 Enabled -1 Never

Private4 SPPD Priority 1 0 -1 0 Enabled -1 Never

Admin1 SPPD Priority 1 0 -1 0 Enabled -1 Never

Admin2 SPPD Priority 1 0 -1 0 Enabled -1 Never

SUPV2 SPPD Priority 1 0 -1 0 Enabled -1 Never

Tactical SPPD Priority 1 0 -1 0 Enabled -1 Never

Echo SPPD Priority 1 0 -1 0 Enabled -1 Never

Ringdown SPPD Priority 1 0 -1 0 Enabled -1 Never

Press SPPD Priority 1 0 -1 0 Enabled -1 Never

SUPV1 SPPD Priority 1 0 -1 0 Enabled -1 Never

TRU SPPD Priority 1 0 -1 0 Enabled -1 Never

911CW Clearwater Longest Idle 15 -1 0 Enabled -1 Never 0 0 No

NonEMERG_911 Clearwater Longest Idle 0 -1 0 Enabled -1 Deferred 5 15 Yes

ADMIN Clearwater Longest Idle 0 -1 0 Enabled -1 Deferred 5 15 Yes

ADMIN4200 Clearwater Longest Idle 0 -1 0 Enabled -1 Deferred 5 15 Yes

FD Clearwater Priority 1 0 -1 0 Enabled -1 Never

LPD Clearwater Priority 1 0 -1 0 Enabled -1 Never

BEACH_SUB Clearwater Priority 1 0 -1 0 Enabled -1 Never

CSIDE_SUB Clearwater Priority 1 0 -1 0 Enabled -1 Never

SUNSTAR Clearwater Priority 1 0 -1 0 Enabled -1 Never

28GARDEN_ELEV Clearwater Priority 1 0 -1 0 Enabled -1 Never

PD_SOUTH_ELEV Clearwater Priority 1 0 -1 0 Enabled -1 Never

PD_NORTH_ELEV Clearwater Priority 1 0 -1 0 Enabled -1 Never

SUPV Clearwater Priority 1 0 -1 0 Enabled -1 Never

INFO Clearwater Priority 1 0 -1 0 Enabled -1 Never

CITY Clearwater Priority 1 0 -1 0 Enabled -1 Never

HURRICANE1 Clearwater Priority 1 0 -1 0 Enabled -1 Never

HURRICANE2 Clearwater Priority 1 0 -1 0 Enabled -1 Never

FD_BACKUP Clearwater Priority 1 0 -1 0 Enabled -1 Never

LOBBY Clearwater Priority 1 0 -1 0 Enabled -1 Never

SP1450 SPPD Priority 1 0 -1 0 Enabled -1 Never Non_Emergency

SP1475 SPPD Priority 1 0 -1 0 Enabled -1 Never Non_Emergency

SP1476 SPPD Priority 1 0 -1 0 Enabled -1 Never Non_Emergency

TRU1 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

TRU2 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

TRU3 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

TRU4 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

TRU5 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

TRU6 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

TRU7 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

TRU8 SPPD Priority 1 0 -1 0 Enabled -1 Never TRU

SP4258 SPPD Priority 1 0 -1 0 Enabled -1 Never Non_Emergency

Queue Information



Areas to be completed by SE

CDR Profile Name Enable CDR Admin Calls ALI Data TTY Conversion Concise CDR Line By Line Print Delay Relay Mode

Profile 1 NONE File File File Disabled Disabled

CDR Profile Name Enable CDR Admin Calls ALI Data TTY Conversion Concise CDR Line By Line Print Delay Relay Mode

Profile 2 NONE File File File Disabled Disabled

ALI Discrepancy Name Notification Type Printer Name Printer Description Sender Display Name Sender From Address

SP ALI Discrepancy Printer

SMTP Host Name Port Number Authentication User Name Password Email Priority Email Encoding Enhanced Format

ALI Discrepancy Name Notification Type Printer Name Printer Description Sender Display Name Sender From Address

CW ALI Discrepancy Printer

SMTP Host Name Port Number Authentication User Name Password Email Priority Email Encoding Enhanced Format

Email Properties

CDR and ALI Discrepancy Profiles

Printer

Printer

General CDR Settings Printer Settings

General CDR Settings Printer Settings

Sender Info

Sender Info

Email Properties



Fields to be completed by SE

ALI Sources

ALI Port Label Server Com Port Protocol Type Parity Baud Rate

ALI Port 1 DDS A COM6 10 Digits PSAP & TRK ID (NENA) None 9600

ALI Port 2 DDS B COM6 10 Digits PSAP & TRK ID (NENA) None 9600

ALI Groups

ALI Group Label Enabled EIM ALI Use CPN on Wireless ZOO ALI Support First ALI Port Second ALI Port Request Mode Use DDS Call History

ALI Group 1 Yes No Yes No ALI Port 1 ALI Port 2 Simultaneous Enabled

ALI Configuration



Fields to be completed by SE

CAD Port Label Server Com Port CAD Group Protocol End of Line Mode Form Feed Mode Baud Rate Data Bits Parity Stop Bits Flow Control Handshake Rebid RTS Assertion

CAD 1 DDS A COM5 CAD NENA w/TTY CR NONE 9600 8 NONE 1 NONE uncheck uncheck uncheck

CAD 2 DDS B COM5 CAD NENA w/TTY CR NONE 9600 8 NONE 1 NONE uncheck uncheck uncheck

CAD Ports



Fields to be completed by SE

Line and Phone Group Information

Line Group Name Agency

911 SPPD

911CW Clearwater

Line Group Name Agency

Non_Emergency SPPD

Relay SPPD

Tip SPPD

Private1 SPPD

Private2 SPPD

Private3 SPPD

Private4 SPPD

Admin_SP SPPD

SUPV SPPD

Tactical SPPD

Echo SPPD

Ringdown SPPD

Press SPPD

Alarm SPPD

Admin_CW Clearwater

RingDown_CW Clearwater

Non_Emergency_911 Clearwater

TRU1 SPPD

TRU2 SPPD

TRU3 SPPD

TRU4 SPPD

TRU5 SPPD

TRU6 SPPD

TRU7 SPPD

TRU8 SPPD

SP1450 SPPD

SP1475 SPPD

SP1476 SPPD

Direct Access Admin Line Groups
Line Group Name Agency

Phone Group Name Agency

Consoles SPPD

Consoles_CW Clearwater

IP_phones SPPD

Emergency Line Groups

Administrative Line Groups

Phone Groups



Fields to be completed by SE

Standard System CAMA Admin Lines TI CAMA TI Admin MDS Users
Line Ranges: 2401-2499 2501-2599 4401-4499 2601-2699 2110-2199

DDS Line Name MDS Line Name System Line Number ACD Queue ALI Group Line Type Line Group Disconnect Supervision Agency Use For Outgoing?
Trunk/Hunt Group 

Number
Display on desktop MDS User Gateway IP Module Port Channel Termination Location Circuit Number Description (Optional)

1 911-1 x9111 2401 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

2 911-2 x9112 2402 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

3 911-3 x9113 2403 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

4 911-4 x9114 2404 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

5 911-5 x9115 2405 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

6 911-6 x9116 2406 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

7 911-7 x9117 2407 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

8 911-8 x9118 2408 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

9 911-9 x9119 2409 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

10 911-10 x91110 2410 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

11 911-11 x91111 2411 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

12 911-12 x91112 2412 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

13 911-13 x91113 2413 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

14 911-14 x91114 2414 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

15 911-15 x91115 2415 911 ALI Group 1 Emergency ESInet 911 Yes SPPD No No

16 911-1 x91116 2431 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

17 911-2 x91117 2432 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

18 911-3 x91118 2433 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

19 911-4 x91119 2434 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

20 911-5 x91120 2435 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

21 911-6 x91121 2436 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

22 911-7 x91122 2437 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

23 911-8 x91123 2438 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

24 911-9 x91124 2439 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

25 911-10 x91125 2440 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

26 911-11 x91126 2441 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

27 911-12 x91127 2442 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

28 911-13 x91128 2443 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

29 911-14 x91129 2444 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

30 911-15 x91130 2445 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

31 911-16 x91131 2446 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

32 911-17 x91132 2447 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

33 911-18 x91133 2448 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

34 911-19 x91134 2449 911CW ALI Group 1 Emergency ESInet 911CW Yes Clearwater No No

35 LOBBY LOBBY 2450 LOBBY Administrative Ringdown Ringdown_CW Yes Clearwater Yes Yes 2110

36 NO_COUNTY NOCOUNTY 2501 Ringdown Administrative Ringdown RingDown Yes SPPD Yes Yes 2111

37 TROPICANA TROPICANA 2502 Ringdown Administrative Ringdown RingDown Yes SPPD Yes Yes 2112

38 TRI-J TRIJ 2503 Ringdown Administrative Ringdown RingDown Yes SPPD Yes Yes 2113

39 FD FD 2504 FD Administrative Ringdown Ringdown_CW Yes Clearwater Yes Yes 2114

40 LPD LPD 2505 LPD Administrative Ringdown Ringdown_CW Yes Clearwater Yes Yes 2115

41 BEACH SUB BEACHSUB 2506 BEACH_SUB Administrative Ringdown Ringdown_CW Yes Clearwater Yes Yes 2116

42 CSIDE SUB CSIDESUB 2507 CSIDE_SUB Administrative Ringdown Ringdown_CW Yes Clearwater Yes Yes 2117

43 SUNSTAR SUNSTAR 2508 SUNSTAR Administrative Ringdown Admin_CW Yes Clearwater Yes Yes 2118

44 FD BACK UP FDBACKUP 2509 FD_BACKUP Administrative Ringdown Ringdown_CW Yes Clearwater Yes Yes 2119

45 Alarm1 Alarm1 2601 Alarm Administrative Line Alarm Yes SPPD No No

46 Alarm2 Alarm2 2602 Alarm Administrative Line Alarm Yes SPPD No No

47 Alarm3 Alarm3 2603 Alarm Administrative Line Alarm Yes SPPD No No

48 Alarm4 Alarm4 2604 Alarm Administrative Line Alarm Yes SPPD No No

49 Non_Emerg1 NonEmerg1 2605 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

50 Non_Emerg2 NonEmerg2 2606 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

51 Non_Emerg3 NonEmerg3 2607 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

52 Non_Emerg4 NonEmerg4 2608 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

53 Non_Emerg5 NonEmerg5 2609 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

54 Non_Emerg6 NonEmerg6 2610 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

55 Non_Emerg7 NonEmerg7 2611 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

56 Non_Emerg8 NonEmerg8 2612 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

57 Non_Emerg9 NonEmerg9 2613 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

58 Non_Emerg10 NonEmerg10 2614 Non_Emergency Administrative Line Non_Emergency Yes SPPD No No

59 Press Press 2615 Press Administrative Line Press Yes SPPD Yes Yes 7278921402

60 SUPV1 SUPV1 2616 SUPV1 Administrative Line SUPV Yes SPPD Yes Yes 7278921421

61 SUPV2 SUPV2 2617 SUPV2 Administrative Line SUPV Yes SPPD Yes Yes 7278921430

62 Echo Echo 2618 Echo Administrative Line Echo Yes SPPD Yes Yes 7278921432

63 TIP TIP 2619 TIP Administrative Line TIP Yes SPPD Yes Yes 7278921460

64 Private1 Private1 2620 Private1 Administrative Line Private1 Yes SPPD Yes Yes 7278921461

65 Private2 Private2 2621 Private2 Administrative Line Private2 Yes SPPD Yes Yes 7278921462

66 Private3 Private3 2622 Private3 Administrative Line Private3 Yes SPPD Yes Yes 7278921463

67 Private4 Private4 2623 Private4 Administrative Line Private4 Yes SPPD Yes Yes 7278921464

68 Tactical Tactical 2624 Tactical Administrative Line Tactical Yes SPPD Yes Yes 7278921470

69 Relay Relay 2625 RELAY Administrative Line Relay Yes SPPD Yes Yes 7278921479

70 Admin1 Admin1 2626 Admin1 Administrative Line Admin_SP Yes SPPD Yes Yes 7278921480

71 Admin2 Admin2 2627 Admin2 Administrative Line Admin_SP Yes SPPD Yes Yes 7278921485

72 7278921450 7278921450x1 2628 SP1450 Administrative Line Non_Emergency Yes SPPD Yes No

73 7278921450 7278921450x2 2629 SP1450 Administrative Line Non_Emergency Yes SPPD Yes No

74 7278921450 7278921450x3 2630 SP1450 Administrative Line Non_Emergency Yes SPPD Yes No

75 7278921450 7278921450x4 2631 SP1450 Administrative Line Non_Emergency Yes SPPD Yes No

76 7278921475 7278921450x5 2632 SP1475 Administrative Line Non_Emergency Yes SPPD Yes No

77 7278921475 7278921450x6 2633 SP1475 Administrative Line Non_Emergency Yes SPPD Yes No

78 7278921475 7278921450x7 2634 SP1475 Administrative Line Non_Emergency Yes SPPD Yes No

79 7278921475 7278921450x8 2635 SP1475 Administrative Line Non_Emergency Yes SPPD Yes No

80 7278921476 7278921450x9 2636 SP1476 Administrative Line Non_Emergency Yes SPPD Yes No

81 7278921476 7278921450x10 2637 SP1476 Administrative Line Non_Emergency Yes SPPD Yes No

82 7278921476 7278921450x11 2638 SP1476 Administrative Line Non_Emergency Yes SPPD Yes No

83 7278921476 7278921450x12 2639 SP1476 Administrative Line Non_Emergency Yes SPPD Yes No

84 7272985340 x7272985340 2640 ADMIN Administrative Line Admin_CW Yes Clearwater Yes No

85 7275624200 7275624200x1 2642 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

86 7275624200 7275624200x2 2643 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

87 7275624200 7275624200x3 2644 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

88 7275624200 7275624200x4 2645 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

89 7275624200 7275624200x5 2646 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

90 7275624200 7275624200x6 2647 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

91 7275624200 7275624200x7 2648 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

92 7275624200 7275624200x8 2649 ADMIN4200 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

System Line Data



93 7275624258 7275624258x1 2654 SP4258 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

94 7275624258 7275624258x2 2655 SP4258 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

95 7275624258 7275624258x3 2656 SP4258 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

96 7275624258 7275624258x4 2657 SP4258 Administrative Line Non_Emergency_911 Yes Clearwater Yes No

97 SUPV SUPV 2650 SUPV Administrative Line Admin_CW Yes Clearwater Yes Yes 7275624235

98 INFO INFO 2651 INFO Administrative Line Admin_CW Yes Clearwater Yes Yes 7275624236

99 HURRICANE 1 HURRICANE1 2652 HURRICANE1 Administrative Line Admin_CW Yes Clearwater Yes Yes 7275624237

100 HURRICANE 2 HURRICANE2 2653 HURRICANE2 Administrative Line Admin_CW Yes Clearwater Yes Yes 7275624238

101 28GARDEN_ELEV 28GARDENELEV 2658 28GARDEN_ELEV Administrative Line Admin_CW Yes Clearwater Yes Yes 7275624266

102 7278921451 TRU1 2659 TRU Administrative Line TRU1 Yes SPPD Yes Yes

103 7278921452 TRU2 2660 TRU Administrative Line TRU2 Yes SPPD Yes Yes

104 7278921453 TRU3 2661 TRU Administrative Line TRU3 Yes SPPD Yes Yes

105 7278921454 TRU4 2662 TRU Administrative Line TRU4 Yes SPPD Yes Yes

106 7278921455 TRU5 2663 TRU Administrative Line TRU5 Yes SPPD Yes Yes

107 7278921456 TRU6 2664 TRU Administrative Line TRU6 Yes SPPD Yes Yes

108 7278921457 TRU7 2665 TRU Administrative Line TRU7 Yes SPPD Yes Yes

109 7278921458 TRU8 2666 TRU Administrative Line TRU8 Yes SPPD Yes Yes

110 PD SOUTH ELEV PDSOUTHELEV 2510 PD_SOUTH_ELEV Administrative Ringdown Admin_CW Yes Clearwater Yes Yes 2120

111 PD NORTH ELEV PDNORTHELEV 2511 PD_NORTH_ELEV Administrative Ringdown Admin_CW Yes Clearwater Yes Yes 2121

112 CITY MGR CITYMGR 2512 CITY Administrative Ringdown Admin_CW Yes Clearwater Yes Yes 2122

113 CITY LEGAL CITYLEGAL 2513 CITY Administrative Ringdown Admin_CW Yes Clearwater Yes Yes 2123



Trunk/Hunt

Group Number
Dial Access Number

1 90

2 91

3 8

Trunk/Hunt Groups



DID Data

Default Line #s

 2601-2699

Fields to be completed by SE

Published Number Received Digits VDN Queue Name
Number of 

Appearances
System Line Numbers

7278937575 7575 2701 Alarm 4 2601-2604

7278937780 7780 2702 Non_Emergency 10 2605-2614

7278921402 1402 2703 Press 1 2615

7278921421 1421 2704 SUPV1 1 2616

7278921430 1430 2705 SUPV2 1 2617

7278921432 1432 2706 Echo 1 2618

7278921460 1460 2707 TIP 1 2619

7278921461 1461 2708 Private1 1 2620

7278921462 1462 2709 Private2 1 2621

7278921463 1463 2710 Private3 1 2622

7278921464 1464 2711 Private4 1 2623

7278921470 1740 2712 Tactical 1 2624

7278921479 1479 2713 RELAY 1 2625

7278921480 1480 2714 Admin1 1 2626

7278921485 1485 2715 Admin2 1 2627

7278921450 1450 2716 SP1450 4 2628 - 2631

7278921475 1475 2717 SP1475 4 2632 - 2635

7278921476 1476 2718 SP1476 4 2636 - 2639

7272985340 5340 2725 ADMIN 1 2640

7275624200 4200 2727 ADMIN4200 8 2642-2649

7275624235 4235 2728 SUPV 1 2650

7275624236 4236 2729 INFO 1 2651

7275624237 4237 2730 HURRICANE1 1 2652

7275624238 4238 2731 HURRICANE2 1 2653

7275624258 4258 2732 SP4258 4 2654 - 2657

7275624266 4266 2733 28GARDEN_ELEV 1 2658

7278921451 1451 2734 TRU1 1 2659

7278921452 1452 2735 TRU2 1 2660

7278921453 1453 2736 TRU3 1 2661

7278921454 1454 2737 TRU4 1 2662

7278921455 1455 2738 TRU5 1 2663

7278921456 1456 2739 TRU6 1 2664

7278921457 1457 2740 TRU7 1 2665

7278921458 1458 2741 TRU8 1 2666

DID Information



Fields to be completed by SE



Phone Number field: no alpha characters allowed

Please modify Module X name to indicate module type (T1, FXO, FXS)

Refer to the MP1xx Gateways Tab for instructions on how to complete the Phone Number and Destination Number fields

Site Name Gateway Name

ST. Pete M1K1A

PRI

Span Number Span Type Circuit ID Module Number Far end PBX Mfr PBX Model PBX Version

1

Channel Phone Number Trunk Group ID Tel Profile ID

1

FXO Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1 2111 2501

Channel 2 2112 2502

Channel 3

Channel 4

FXS Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1   

Channel 2   

Channel 3

Channel 4

MODULE 4 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 5 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 6 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4



Site Name Gateway Name

ST. Pete M1K2A

PRI

Span Number Span Type Circuit ID Module Number Far end PBX Mfr PBX Model PBX Version
1

Channel Phone Number Trunk Group ID Tel Profile ID

1

FXO Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1 2113 2503

Channel 2

Channel 3

Channel 4

FXS Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1   

Channel 2

Channel 3

Channel 4

MODULE 4 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 5 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 6 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4



Site Name Gateway Name

PSC M1K1B

PRI

Span Number Span Type Circuit ID Module Number Far end PBX Mfr PBX Model PBX Version
1

Channel Phone Number Trunk Group ID Tel Profile ID

1

FXO Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

FXO Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

FXS Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 5 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 6 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4



Site Name Gateway Name

PSC M1K2B

PRI

Span Number Span Type Circuit ID Module Number Far end PBX Mfr PBX Model PBX Version
1

Channel Phone Number Trunk Group ID Tel Profile ID

1

FXO Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

FXS Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 4 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 5 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4

MODULE 6 Phone Number Trunk Group ID Tel Profile ID MDS User Name Destination # Auto Dial Status Caller ID

Channel 1

Channel 2

Channel 3

Channel 4



Site Name Gateway name MAC Address Serial # IP Address Disconnect Supervision Gateway Type

Pinellas County - Side A M1K1A 00908F05A76 D10508918 10.118.191.181

Pinellas County - Side A M1K2A 00908F9611AF DT2780185 10.118.191.183

Pinellas County - Side B M1K1B 00908F9FB200 DT2795446 10.118.191.182

Pinellas County - Side B M1K2B 00908FA05B24 D10509092 10.118.191.184

Clearwater PD CWPDM1K1A 00908FA05DD0 D10509776 10.118.194.181

Clearwater PD CWPDM1K1B 00908FA05DB2 D10509746 10.118.194.182

M1K GATEWAYS



Fields to be completed by SE

Form should be adjusted for correct 

number of devices

IP Scheme

Subnet Mask

Device Name Subnet Mask Assigned Device Name Octet_1 Octet_2 Octet_3 Octet_4

Cisco MS1A - 3650-24 255.255.255.0 SPCWFLMS1A 10 118 191 238
Cisco MS1B - 3650-24 255.255.255.0 SPCWFLMS1B 10 118 191 237
Cisco MS2A - 3650-24 255.255.255.0 SPCWFLMS2A 10 118 191 236
Cisco MS2B - 3650-24 255.255.255.0 SPCWFLMS2B 10 118 191 235

M1K1A 255.255.255.0 SPCWFLM1K1A 10 118 191 181
M1K1B 255.255.255.0 SPCWFLM1K1B 10 118 191 182
M1K2A 255.255.255.0 SPCWFLM1K2A 10 118 191 183
M1K2B 255.255.255.0 SPCWFLM1K2B 10 118 191 184
 255.255.255.0  10 118 191 185
 255.255.255.0  10 118 191 186
VESTA Analytics - NAS Drive 1 255.255.255.0 SPCWFLNAS 10 118 191 227
VESTA Analytics - NAS1 Direct Connection 255.255.255.0 SPCWFLNAS 192 168 168 227

VESTA Analytics Server 255.255.255.0 SPCWFLANH 10 118 191 248
VESTA Analytics Server iLo 255.255.255.0 SPCWFLANHRilo 10 118 191 218
VESTA HUD Server 255.255.255.0 SPCWFLHUD 10 118 191 244
VESTA HUD Server Ilo 255.255.255.0 SPCWFLHUDRilo 10 118 191 214
MDS - A 255.255.255.0 SPCWFLMDSA 10 118 191 240
MDSiLo - A 255.255.255.0 10 118 191 222
DDS - A 255.255.255.0 SPCWFLDDSA 10 118 191 250
HYSiLo - A 255.255.255.0 SPCWFLHYSARilo 10 118 191 220
MDS - B 255.255.255.0 SPCWFLMDSB 10 118 191 239
MDSiLo - B 255.255.255.0 10 118 191 221
DDS - B 255.255.255.0 SPCWFLDDSB 10 118 191 249
HYSiLo - B 255.255.255.0 SPCWFLHYSBRilo 10 118 191 219
Hypervisor A 255.255.255.0 SPCWFLHYSA 10 118 191 161
Hypervisor B 255.255.255.0 SPCWFLHYSB 10 118 191 167

VM Management PC 1 255.255.255.0 SPCWFLMGTA 10 118 191 160
VM Management PC 2 255.255.255.0 SPCWFLMGTB 10 118 191 166
vCenter Server 255.255.255.0 10 118 191 165

ASN MGT-A 255.255.255.0 mgt-a 10 118 191 150
ASN Node 1 255.255.255.0 node1 10 118 191 151
ASN Repo 255.255.255.0 repo 10 118 191 152
ASN Cluster Mgr A 255.255.255.0 10 118 191 153
ASN IP A 255.255.255.0 10 118 191 154
ASN MGT-B 255.255.255.0 mgt-b 10 118 191 155
ASN Node 2 255.255.255.0 node2 10 118 191 156
ASN Tools 255.255.255.0 tools 10 118 191 157
ASN Cluster Mgr B 255.255.255.0 10 118 191 158
ASN IP B 255.255.255.0 10 118 191 159

TS4 A 255.255.255.0 SPCWFLTS4-1A 10 118 191 222
TS4 B 255.255.255.0 SPCWFLTS4-1B 10 118 191 221
TS4 A 255.255.255.0 SPCWFLTS4-2A 10 118 191 224
TS4 B 255.255.255.0 SPCWFLTS4-2B 10 118 191 223
Default Gateway A 255.255.255.0 10 118 191 254
Default Gateway B 255.255.255.0 10 118 191 254
Fortinet 60D  A 255.255.255.0 10 118 191 171
Fortinet 60D  B 255.255.255.0 10 118 191 172

VRRP 255.255.255.0 10 118 191 206

    See other tabs for workstation subnets for Host A, B & remote
PSC01 255.255.255.0 PSC01 10 118 191 1
      

Host B

Host A
Host B
TBD
TBD

Vesta workstation located at Host B

Host A
Host B

Host A

vCenter VMKey: 4J402-4CJ9J-L8Z93-03982-CR3K4

RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1
RESERVED FOR TEXT TO 9-1-1

Host B

Host A
Host A   Svr2012 Key: N3XPB-JKVW7-RMB7X-WBFMT-TJDWT
Host A   VMKey: 44610-8W251-Q8U8D-0JAR6-0DJ30
Host B
Host B
Host B   Svr2012 Key: 9YNTG-CPB38-C6MFJ-M8DPQ-XHHJT
Host B   VMKey: 00610-DW01L-L8K85-0HCK6-84T30
Host A
Host B

Host A

Host A

Host A
Host B
Host A
Host B
Host A
Host A - Direct to Analytics

Host A   Svr2012 Key: MRNBY-KCY7W-KHXTM-P379X-KP9CG
Host A
Host A   Svr2012 Key: WJQFR-QND9T-7DCD4-XCRDW-YPX8T
Host A

Host B

NETWORK  INVENTORY
10.118.191.0/24 Host A and B

255.255.255.0

Notes

Host A
Host B
Host A
Host B

Host A
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Fields to be completed by SE

Form should be adjusted for correct 

number of devices

IP Scheme

Subnet Mask

Device Name Subnet Mask Assigned Device Name Octet_1 Octet_2 Octet_3 Octet_4

Subnet reserved for Management Interfaces which will be defined by the 
Network Engineering team during the deployment 

VLAN 901 MS1A - MS2A 255.255.255.254/31 10 118 192 0
10 118 192 1

VLAN 902 MS1A - MS1B 255.255.255.254 10 118 192 2
10 118 192 3

VLAN 903 MS2A - MS2A - MS2B 255.255.255.254 10 118 192 4
10 118 192 5

VLAN 904 MS1B - MS2B 255.255.255.254 10 118 192 6
10 118 192 7

VLAN 905 MS1A - R1/R2 255.255.255.248/29 10 118 192 9
10 118 192 10
10 118 192 11
10 118 192 12
10 118 192 13
10 118 192 14
10 118 192 15

VLAN 906 MS2A - R1/R2 255.255.255.248 10 118 192 16
10 118 192 17
10 118 192 18
10 118 192 19
10 118 192 20
10 118 192 21
10 118 192 22
10 118 192 23

VLAN 907 MS1B - R1/R2 255.255.255.248 10 118 192 24
10 118 192 25

10 118 192 26
10 118 192 27
10 118 192 28
10 118 192 29
10 118 192 30
10 118 192 31

VLAN 908 MS2B - R1/R2 255.255.255.248 10 118 192 32
10 118 192 33
10 118 192 34

10 118 192 35
10 118 192 36
10 118 192 37
10 118 192 38
10 118 192 39

MS2B

MS1B

ROUTER 1

ROUTER 2

ROUTER 1
ROUTER 2

MS2A

ROUTER 1

ROUTER 2

ROUTER 1
ROUTER 2

MS1A

NETWORK  INVENTORY
10.118.192.0/24 Memphis Host A and B

255.255.255.0

Notes
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Fields to be completed by SE

Form should be adjusted for correct 

number of devices

IP Scheme

Subnet Mask

Device Name Subnet Mask Assigned Device Name Octet_1 Octet_2 Octet_3 Octet_4

Cisco MS3A 255.255.255.192 SPPDMS3A 10 118 193 59

Default Gateway 255.255.255.192 10 118 193 62

SPPD1 255.255.255.192 SPPD1 10 118 193 1

SPPD2 255.255.255.192 SPPD2 10 118 193 2

SPPD3 255.255.255.192 SPPD3 10 118 193 3

SPPD4 255.255.255.192 SPPD4 10 118 193 4

SPPD5 255.255.255.192 SPPD5 10 118 193 5

SPPD_ADM1 255.255.255.192 SPPDADM1 10 118 193 6

VHUD MEDIA PLAYER1 255.255.255.192 SPPDVMP1 10 118 193 16

Analytics & VHUD

NETWORK  INVENTORY
10.118.193.0/26

Host A WS's for SPPD Subnet 1 of 3
255.255.255.192

Notes
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Fields to be completed by SE

Form should be adjusted for correct 

number of devices

IP Scheme

Subnet Mask

Device Name Subnet Mask Assigned Device Name Octet_1 Octet_2 Octet_3 Octet_4

Cisco MS4A 255.255.255.192 SPPDMS4A 10 118 193 123

Default Gateway 255.255.255.192 10 118 193 126

SPPD6 255.255.255.192 SPPD6 10 118 193 65

SPPD7 255.255.255.192 SPPD7 10 118 193 66

SPPD8 255.255.255.192 SPPD8 10 118 193 67

SPPD9 255.255.255.192 SPPD9 10 118 193 68

SPPD10 255.255.255.192 SPPD10 10 118 193 69

SPPD_ADM2 255.255.255.192 SPPD_ADM2 10 118 193 70

VHUD MEDIA PLAYER2 255.255.255.192 SPPDVMP2 10 118 193 80

Analytics & VHUD

NETWORK  INVENTORY
10.118.193.64/26

Host A WS's for SPPD Subnet 2 of 3
255.255.255.192

Notes
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Fields to be completed by SE

Form should be adjusted for correct 

number of devices

IP Scheme

Subnet Mask

Device Name Subnet Mask Assigned Device Name Octet_1 Octet_2 Octet_3 Octet_4

Cisco MS5A 255.255.255.192 SPPDMS5A 10 118 193 187

Default Gateway 255.255.255.192 10 118 193 190

SPPD11 255.255.255.192 SPPD11 10 118 193 129

SPPD12 255.255.255.192 SPPD12 10 118 193 130

SPPD13 255.255.255.192 SPPD13 10 118 193 131

SPPD14 255.255.255.192 SPPD14 10 118 193 132

SPPD15 255.255.255.192 SPPD15 10 118 193 133

SPPD_ADM3 255.255.255.192 SPPD_ADM3 10 118 193 134

VHUD MEDIA PLAYER3 255.255.255.192 SPPDVMP3 10 118 193 144

Analytics & VHUD

NETWORK  INVENTORY
10.118.193.128/26

Host A WS's for SPPD Subnet 3 of 3
255.255.255.192

Notes
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Fields to be completed by SE

Form should be adjusted for correct 

number of devices

IP Scheme

Subnet Mask

Device Name Subnet Mask Assigned Device Name Octet_1 Octet_2 Octet_3 Octet_4

Cisco ClearMS1A 255.255.255.192 CWPDMS1A 10 118 194 237

Cisco ClearMS1B 255.255.255.192 CWPDMS1B 10 118 194 238

Default Gateway 255.255.255.192 10 118 194 254

CWPD1 255.255.255.192 CWPD1 10 118 194 1

CWPD2 255.255.255.192 CWPD2 10 118 194 2

CWPD3 255.255.255.192 CWPD3 10 118 194 3

CWPD4 255.255.255.192 CWPD4 10 118 194 4

CWPD5 255.255.255.192 CWPD5 10 118 194 5

CWPD6 255.255.255.192 CWPD6 10 118 194 6

CWPD7 255.255.255.192 CWPD7 10 118 194 7

CWPD8 255.255.255.192 CWPD8 10 118 194 8

CWPD09 255.255.255.192 CWPD9 10 118 194 9

CWPD10 255.255.255.192 CWPD10 10 118 194 10

CWPD11 255.255.255.192 CWPD11 10 118 194 11

CWPD12 255.255.255.192 CWPD12 10 118 194 12

CWPD13 255.255.255.192 CWPD13 10 118 194 13

CWPD14 255.255.255.192 CWPD14 10 118 194 14

CWPD15 255.255.255.192 CWPD15 10 118 194 15

CWPD_ADM1 255.255.255.192 CWPD_ADM1 10 118 194 16 Analytics & VHUD

CWPD_ADM2 255.255.255.192 CWPD_ADM2 10 118 194 17 Analytics & VHUD

VHUD MEDIA PLAYER CW1 255.255.255.192 CWVMP1 10 118 194 27

VHUD MEDIA PLAYER CW2 255.255.255.192 CWVMP2 10 118 194 28

DN2284

DN2279

DN2280

DN2281

DN2282

DN2283

NETWORK  INVENTORY
10.118.194.0/24

REMOTE WS's for CWPD Subnet 1 of 2
255.255.255.0

Notes

DN2278

DN2276

DN2277

DN2275

DN2270

DN2271

DN2272

DN2273

DN2274
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VESTA Workstations: Fields to be completed by SE

Position Name Console ID

SPPD1 2201

SPPD2 2202

SPPD3 2203

SPPD4 2204

SPPD5 2205

SPPD6 2206

SPPD7 2207

SPPD8 2208

SPPD9 2209

SPPD10 2210

SPPD11 2211

SPPD12 2212

SPPD13 2213

SPPD14 2214

SPPD15 2215

CWPD1 2270

CWPD2 2271

CWPD3 2272

CWPD4 2273

CWPD5 2274

CWPD6 2275

CWPD7 2276

CWPD8 2277

CWPD9 2278

CWPD10 2279

CWPD11 2280

CWPD12 2281

CWPD13 2282

CWPD14 2283

CWPD15 2284

PC01 2290

Queue Assignment by Console:(To be completed if Position Based Routing - DO NOT assign positions to Priority Queues)

Position Name Console ID Queue 1 Queue 2 Queue 3 Queue 4 Queue 5 Queue 6 Queue 7 Queue 8 Queue 9 Queue 10 Queue 11 Queue 12 Queue 13 Queue 14 Queue 15 Queue 16 Queue 17 Queue 18 Queue 19 Queue 20 Queue 21 Queue 22 Queue 23 Queue 24 Queue 25



Date:
System Name:
Sales Order #:

Site Name:

IP Schema:  

Machine Prefix:   DN Range if known

IP Schema:  10 118 194

Subnet Mask: 255 255 . 255 . 0 DN RANGE:

Default Gateway: . . . 254

Workstations: 10 118 194

M1K Gateway 1: 10 118 194 181

M1K Gateway 2: 10 118 194 182

0 0 0

0 0 0

Managed Switch 1: 10 118 194 238

Managed Switch 2: 10 118 194 237

Digi TS-4 - 1: 10 118 194 223

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

Site Name Gateway Name

CWPD M1K1A

PRI Phone Number Destination # Autodial Status

1

2

3

4

FXO Phone Number Destination # Autodial Status

1 2114 2504

2 2117 2507

3 2120 2510

4 2123 2513

FXS Phone Number Destination # Autodial Status

1 2110 2436

2

3

4

MODULE 5 Phone Number Destination # Autodial Status

1

2

3

4

MODULE 6 Phone Number Destination # Autodial Status

1

2

3

4

Site Name Gateway Name

CWPD M1K1B

FXO Phone Number Destination # Autodial Status

1 2115 2505

2 2118 2508

3 2121 2511

4

FXO Phone Number Destination # Autodial Status

1 2116 2506

2 2119 2509

3 2122 2512

4

FXS Phone Number Destination # Autodial Status

1

2

3

4

MODULE 4 Phone Number Destination # Autodial Status

MODULE 5 Phone Number Destination # Autodial Status

Device IP Address  or Range Description 

Remote Site Information (This sheet may be copied 

additional times for each additional Remote Site)

Custom SE to Fill in Header information, IP schema and gateway info.

Machine Name

1-15 CWPD1 - CWPD15

Mediant gateway M1K1A

CWPD

CWPDMS1A

CWPDMS1B

Digi TS4 for CAD - from DDS A CWPDTS4-1A

Mediant gateway M1K1B

MAC Address Serial Number IP Address

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID

MAC Address Serial Number IP Address

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID

Trk Group ID Tel Profile MDS User Caller ID
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Site Network Diagram Space provided for SE to add site specific diagram

L2 VLAN 911

DDSA 10.118.191.250
Default Gateway: 
10.118.191.254
MDSA 10.118.191.240

C3650-24TS-E

10.118.191.238

SPPDMS1A

C3650-24TS-E

10.118.191.236

SPPDMS2A

auto
HP L1945w

input

PLAYER

C2960+24TC-L

10.118.193.123

SPPDMS4A

auto
HP L1945w

input

PLAYER

L3 VLAN 900

HSRP 11 Standby

HSRP 12 Active

HSRP 13 Standby

HSRP 11 Active

HSRP 12 Standby

HSRP 13 Active

C2960+24TC-L

10.118.193.59

SPPDMS3A

C3650-24TS-E

10.118.191.235

SPPDMS2B

L2 VLAN 911

L3 VLAN 901

L2 VLAN 911

L3 VLAN 902

L3 VLAN 903

L2 VLAN 911

DDSB  10.118.191.249
Default Gateway: 
10.118.191.254
MDSB 10.118.191.239

Host A – St. Petersburg PD

Customer 
provided 
firewall

Host B – Pinellas 

County PSC

C3650-24TS-E

10.118.191.237

SPPDMS1B

auto
HP L1945w

input

PLAYER

HSRP 11 Active

HSRP 14 Standby

HSRP 15 Active

HSRP 16 Standby

HSRP 11 Standby

HSRP 14 Active

HSRP 15 Standby

HSRP 16 Active

Lo0 

10.118.192.253/32

Lo0 

10.118.192.254/32

Lo0 

10.118.192.252/32

Lo0 

10.118.192.251/32

St. Petersburg PD / Clearwater PD

LAN Topology

VESTA Workstations Segment 1 (6)

All workstations have single NIC

VLAN 912 10.118.193.0/26

HSRP VIP/ Def. Gtw. 10.118.193.62

HSRP 12 A 10.118.193.60

HSRP 12 S 10.118.193.61

VESTA Workstations Segment 2 (6)

All workstations have Single NIC

VLAN 913 10.118.193.64/26

HSRP VIP/ Def. Gtw. 10.118.193.126

HSRP 13 A 10.118.193.124

HSRP 13 S 10.118.193.125

VESTA Workstation (1)

All workstations have Single NIC

VLAN 911 10.118.191.0/24

Def. Gtw. 10.118.191.254

EIGRP 911

Host A: VLANs & IP Subnets

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

VLAN 912 – 10.118.193.0/26

10.118.193.1-62

5 VESTA workstations

1 Admin workstation

7 IP Phones

VLAN 913 – 10.118.193.64/26

10.118.193.65-126

5 VESTA workstations

1 Admin workstation

6 IP Phones

VLAN 914 – 10.118.193.128/26

10.118.193.129-190

5 VESTA workstations

1 Admin workstation

6 IP Phones

Host B: VLAN and IP Subnet

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

10.118.191.1

1 VESTA workstation
ADSC provided IP subnets:

10.118.191.0/24

- Host A&B VLAN 911

10.118.192.0/24

- Host A&B Management VLAN

10.118.193.0/24

- Host A workstation VLANs

10.118.194.0/24

- Remote workstation VLANs

10.118.192.0/30 MS1A<->MS2A Vlan 900 EIGRP 911

10.118.192.4/30 MS1A<->MS1B Vlan 901 EIGRP 911

10.118.192.8/30 MS2A<->MS2B Vlan 902 EIGRP 911

10.118.192.12/30 MS1B<->MS2B Vlan 903 EIGRP 911

Management VLANs

Inter-host links:

Primary – TBD

Secondary – TBD

All handoffs – Copper Ethernet

15 VESTA 9-1-1 positions

 3 Admin position

19 IP Phones

1 VESTA 9-1-1 position

Customer 
provided 
firewall

C2960+24TC-L

10.118.193.187

SPPD5A

auto
HP L1945w

input

PLAYER

VESTA Workstations Segment 3 (13)

All workstations have Single NIC

VLAN 914 10.118.193.128/26

HSRP VIP/ Def. Gtw. 10.118.193.190

HSRP 13 A 10.118.193.188

HSRP 13 S 10.118.193.189



L2 VLAN 911

DDSA 10.118.191.250
Default Gateway: 
10.118.191.254
MDSA 10.118.191.240

C3650-24TS-E

10.118.191.238

SPPDMS1A

C3650-24TS-E

10.118.191.236

SPPDMS2A

auto
HP L1945w

input

PLAYER

C2960+24TC-L

10.118.193.123

SPPDMS4A

auto
HP L1945w

input

PLAYER

L3 VLAN 900

HSRP 11 Standby

HSRP 12 Active

HSRP 13 Standby

HSRP 11 Active

HSRP 12 Standby

HSRP 13 Active

C2960+24TC-L

10.118.193.59

SPPDMS3A

C3650-24TS-E

10.118.191.235

SPPDMS2B

L2 VLAN 911

L3 VLAN 901

L2 VLAN 911

L3 VLAN 902

L3 VLAN 903

L2 VLAN 911

DDSB  10.118.191.249
Default Gateway: 
10.118.191.254
MDSB 10.118.191.239

Host A – St. Petersburg PD

Customer 
provided 
firewall

Host B – Pinellas 

County PSC

C3650-24TS-E

10.118.191.237

SPPDMS1B

auto
HP L1945w

input

PLAYER

HSRP 11 Active

HSRP 14 Standby

HSRP 15 Active

HSRP 16 Standby

HSRP 11 Standby

HSRP 14 Active

HSRP 15 Standby

HSRP 16 Active

Lo0 

10.118.192.253/32

Lo0 

10.118.192.254/32

Lo0 

10.118.192.252/32

Lo0 

10.118.192.251/32

St. Petersburg PD / Clearwater PD

LAN Topology

VESTA Workstations Segment 1 (6)

All workstations have single NIC

VLAN 912 10.118.193.0/26

HSRP VIP/ Def. Gtw. 10.118.193.62

HSRP 12 A 10.118.193.60

HSRP 12 S 10.118.193.61

VESTA Workstations Segment 2 (6)

All workstations have Single NIC

VLAN 913 10.118.193.64/26

HSRP VIP/ Def. Gtw. 10.118.193.126

HSRP 13 A 10.118.193.124

HSRP 13 S 10.118.193.125

VESTA Workstation (1)

All workstations have Single NIC

VLAN 911 10.118.191.0/24

Def. Gtw. 10.118.191.254

EIGRP 911

Host A: VLANs & IP Subnets

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

VLAN 912 – 10.118.193.0/26

10.118.193.1-62

5 VESTA workstations

1 Admin workstation

7 IP Phones

VLAN 913 – 10.118.193.64/26

10.118.193.65-126

5 VESTA workstations

1 Admin workstation

6 IP Phones

VLAN 914 – 10.118.193.128/26

10.118.193.129-190

5 VESTA workstations

1 Admin workstation

6 IP Phones

Host B: VLAN and IP Subnet

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

10.118.191.1

1 VESTA workstation
ADSC provided IP subnets:

10.118.191.0/24

- Host A&B VLAN 911

10.118.192.0/24

- Host A&B Management VLAN

10.118.193.0/24

- Host A workstation VLANs

10.118.194.0/24

- Remote workstation VLANs

10.118.192.0/30 MS1A<->MS2A Vlan 900 EIGRP 911

10.118.192.4/30 MS1A<->MS1B Vlan 901 EIGRP 911

10.118.192.8/30 MS2A<->MS2B Vlan 902 EIGRP 911

10.118.192.12/30 MS1B<->MS2B Vlan 903 EIGRP 911

Management VLANs

Inter-host links:

Primary – TBD

Secondary – TBD

All handoffs – Copper Ethernet

15 VESTA 9-1-1 positions

 3 Admin position

19 IP Phones

1 VESTA 9-1-1 position

Customer 
provided 
firewall

C2960+24TC-L

10.118.193.187

SPPD5A

auto
HP L1945w

input

PLAYER

VESTA Workstations Segment 3 (13)

All workstations have Single NIC

VLAN 914 10.118.193.128/26

HSRP VIP/ Def. Gtw. 10.118.193.190

HSRP 13 A 10.118.193.188

HSRP 13 S 10.118.193.189

IP Subnet - Remotes Site:

Clearwater PD

10.118.194.0/24  

Total IP Subnet – Remote Site:

One /24 subnet

 Airbus DS Demarcation Points

auto
HP L1945w

input

PLAYER

VESTA Workstations (14)
10.118.194.0/24
Default. Gateway.
10.118.194.254

Clearwater, FL

VESTA 9-1-1 Remote Site LAN Topology

Clearwater PD

(12) VESTA 911 Pos

(2) Admin Pos

Customer WAN

St. Petersburg PD

(Host A)

PSC 

(Host B)

C2960+24TC-L
10.118.194.238
ClearMS1A

Default Gateway

auto
HP L1945w

input

PLAYER

C2960+24TC-L
10.118.194.237
ClearMS1B

TBD WAN Routers
(Customer provided)

TBD WAN Routers
(Customer provided)

TBD WAN Routers (CE)
(Customer provided)

VESTA LAN Default Gateway 
provided by TBD WAN 

Routers

IP Subnets – Host A and Host B

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

IP Subnets – Host A Workstations

VLAN 912 = 10.118.193.0/26

VLAN 913 = 10.118.193.64/26

VLAN 914 = 10.118.193.128/26



IP Subnet - Remotes Site:

Clearwater PD

10.118.194.0/24  

Total IP Subnet – Remote Site:

One /24 subnet

 Airbus DS Demarcation Points

auto
HP L1945w

input

PLAYER

VESTA Workstations (14)
10.118.194.0/24
Default. Gateway.
10.118.194.254

Clearwater, FL

VESTA 9-1-1 Remote Site LAN Topology

Clearwater PD

(12) VESTA 911 Pos

(2) Admin Pos

Customer WAN

St. Petersburg PD

(Host A)

PSC 

(Host B)

C2960+24TC-L
10.118.194.238
ClearMS1A

Default Gateway

auto
HP L1945w

input

PLAYER

C2960+24TC-L
10.118.194.237
ClearMS1B

TBD WAN Routers
(Customer provided)

TBD WAN Routers
(Customer provided)

TBD WAN Routers (CE)
(Customer provided)

VESTA LAN Default Gateway 
provided by TBD WAN 

Routers

IP Subnets – Host A and Host B

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

IP Subnets – Host A Workstations

VLAN 912 = 10.118.193.0/26

VLAN 913 = 10.118.193.64/26

VLAN 914 = 10.118.193.128/26



Space provided for SE to add site specific diagram

L2 VLAN 911

DDSA 10.118.191.250
Default Gateway: 
10.118.191.254
MDSA 10.118.191.240

C3650-24TS-E

10.118.191.238

SPPDMS1A

C3650-24TS-E

10.118.191.236

SPPDMS2A

auto
HP L1945w

input

PLAYER

C2960+24TC-L

10.118.193.123

SPPDMS4A

auto
HP L1945w

input

PLAYER

L3 VLAN 900

HSRP 11 Standby

HSRP 12 Active

HSRP 13 Standby

HSRP 11 Active

HSRP 12 Standby

HSRP 13 Active

C2960+24TC-L

10.118.193.59

SPPDMS3A

C3650-24TS-E

10.118.191.235

SPPDMS2B

L2 VLAN 911

L3 VLAN 901

L2 VLAN 911

L3 VLAN 902

L3 VLAN 903

L2 VLAN 911

DDSB  10.118.191.249
Default Gateway: 
10.118.191.254
MDSB 10.118.191.239

Host A – St. Petersburg PD

Customer 
provided 
firewall

Host B – Pinellas 

County PSC

C3650-24TS-E

10.118.191.237

SPPDMS1B

auto
HP L1945w

input

PLAYER

HSRP 11 Active

HSRP 14 Standby

HSRP 15 Active

HSRP 16 Standby

HSRP 11 Standby

HSRP 14 Active

HSRP 15 Standby

HSRP 16 Active

Lo0 

10.118.192.253/32

Lo0 

10.118.192.254/32

Lo0 

10.118.192.252/32

Lo0 

10.118.192.251/32

St. Petersburg PD / Clearwater PD

LAN Topology

VESTA Workstations Segment 1 (6)

All workstations have single NIC

VLAN 912 10.118.193.0/26

HSRP VIP/ Def. Gtw. 10.118.193.62

HSRP 12 A 10.118.193.60

HSRP 12 S 10.118.193.61

VESTA Workstations Segment 2 (6)

All workstations have Single NIC

VLAN 913 10.118.193.64/26

HSRP VIP/ Def. Gtw. 10.118.193.126

HSRP 13 A 10.118.193.124

HSRP 13 S 10.118.193.125

VESTA Workstation (1)

All workstations have Single NIC

VLAN 911 10.118.191.0/24

Def. Gtw. 10.118.191.254

EIGRP 911

Host A: VLANs & IP Subnets

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

VLAN 912 – 10.118.193.0/26

10.118.193.1-62

5 VESTA workstations

1 Admin workstation

7 IP Phones

VLAN 913 – 10.118.193.64/26

10.118.193.65-126

5 VESTA workstations

1 Admin workstation

6 IP Phones

VLAN 914 – 10.118.193.128/26

10.118.193.129-190

5 VESTA workstations

1 Admin workstation

6 IP Phones

Host B: VLAN and IP Subnet

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

10.118.191.1

1 VESTA workstation
ADSC provided IP subnets:

10.118.191.0/24

- Host A&B VLAN 911

10.118.192.0/24

- Host A&B Management VLAN

10.118.193.0/24

- Host A workstation VLANs

10.118.194.0/24

- Remote workstation VLANs

10.118.192.0/30 MS1A<->MS2A Vlan 900 EIGRP 911

10.118.192.4/30 MS1A<->MS1B Vlan 901 EIGRP 911

10.118.192.8/30 MS2A<->MS2B Vlan 902 EIGRP 911

10.118.192.12/30 MS1B<->MS2B Vlan 903 EIGRP 911

Management VLANs

Inter-host links:

Primary – TBD

Secondary – TBD

All handoffs – Copper Ethernet

15 VESTA 9-1-1 positions

 3 Admin position

19 IP Phones

1 VESTA 9-1-1 position

Customer 
provided 
firewall

C2960+24TC-L

10.118.193.187

SPPD5A

auto
HP L1945w

input

PLAYER

VESTA Workstations Segment 3 (13)

All workstations have Single NIC

VLAN 914 10.118.193.128/26

HSRP VIP/ Def. Gtw. 10.118.193.190

HSRP 13 A 10.118.193.188

HSRP 13 S 10.118.193.189



L2 VLAN 911

DDSA 10.118.191.250
Default Gateway: 
10.118.191.254
MDSA 10.118.191.240

C3650-24TS-E

10.118.191.238

SPPDMS1A

C3650-24TS-E

10.118.191.236

SPPDMS2A

auto
HP L1945w

input

PLAYER

C2960+24TC-L

10.118.193.123

SPPDMS4A

auto
HP L1945w

input

PLAYER

L3 VLAN 900

HSRP 11 Standby

HSRP 12 Active

HSRP 13 Standby

HSRP 11 Active

HSRP 12 Standby

HSRP 13 Active

C2960+24TC-L

10.118.193.59

SPPDMS3A

C3650-24TS-E

10.118.191.235

SPPDMS2B

L2 VLAN 911

L3 VLAN 901

L2 VLAN 911

L3 VLAN 902

L3 VLAN 903

L2 VLAN 911

DDSB  10.118.191.249
Default Gateway: 
10.118.191.254
MDSB 10.118.191.239

Host A – St. Petersburg PD

Customer 
provided 
firewall

Host B – Pinellas 

County PSC

C3650-24TS-E

10.118.191.237

SPPDMS1B

auto
HP L1945w

input

PLAYER

HSRP 11 Active

HSRP 14 Standby

HSRP 15 Active

HSRP 16 Standby

HSRP 11 Standby

HSRP 14 Active

HSRP 15 Standby

HSRP 16 Active

Lo0 

10.118.192.253/32

Lo0 

10.118.192.254/32

Lo0 

10.118.192.252/32

Lo0 

10.118.192.251/32

St. Petersburg PD / Clearwater PD

LAN Topology

VESTA Workstations Segment 1 (6)

All workstations have single NIC

VLAN 912 10.118.193.0/26

HSRP VIP/ Def. Gtw. 10.118.193.62

HSRP 12 A 10.118.193.60

HSRP 12 S 10.118.193.61

VESTA Workstations Segment 2 (6)

All workstations have Single NIC

VLAN 913 10.118.193.64/26

HSRP VIP/ Def. Gtw. 10.118.193.126

HSRP 13 A 10.118.193.124

HSRP 13 S 10.118.193.125

VESTA Workstation (1)

All workstations have Single NIC

VLAN 911 10.118.191.0/24

Def. Gtw. 10.118.191.254

EIGRP 911

Host A: VLANs & IP Subnets

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

VLAN 912 – 10.118.193.0/26

10.118.193.1-62

5 VESTA workstations

1 Admin workstation

7 IP Phones

VLAN 913 – 10.118.193.64/26

10.118.193.65-126

5 VESTA workstations

1 Admin workstation

6 IP Phones

VLAN 914 – 10.118.193.128/26

10.118.193.129-190

5 VESTA workstations

1 Admin workstation

6 IP Phones

Host B: VLAN and IP Subnet

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

10.118.191.1

1 VESTA workstation
ADSC provided IP subnets:

10.118.191.0/24

- Host A&B VLAN 911

10.118.192.0/24

- Host A&B Management VLAN

10.118.193.0/24

- Host A workstation VLANs

10.118.194.0/24

- Remote workstation VLANs

10.118.192.0/30 MS1A<->MS2A Vlan 900 EIGRP 911

10.118.192.4/30 MS1A<->MS1B Vlan 901 EIGRP 911

10.118.192.8/30 MS2A<->MS2B Vlan 902 EIGRP 911

10.118.192.12/30 MS1B<->MS2B Vlan 903 EIGRP 911

Management VLANs

Inter-host links:

Primary – TBD

Secondary – TBD

All handoffs – Copper Ethernet

15 VESTA 9-1-1 positions

 3 Admin position

19 IP Phones

1 VESTA 9-1-1 position

Customer 
provided 
firewall

C2960+24TC-L

10.118.193.187

SPPD5A

auto
HP L1945w

input

PLAYER

VESTA Workstations Segment 3 (13)

All workstations have Single NIC

VLAN 914 10.118.193.128/26

HSRP VIP/ Def. Gtw. 10.118.193.190

HSRP 13 A 10.118.193.188

HSRP 13 S 10.118.193.189

IP Subnet - Remotes Site:

Clearwater PD

10.118.194.0/24  

Total IP Subnet – Remote Site:

One /24 subnet

 Airbus DS Demarcation Points

auto
HP L1945w

input

PLAYER

VESTA Workstations (14)
10.118.194.0/24
Default. Gateway.
10.118.194.254

Clearwater, FL

VESTA 9-1-1 Remote Site LAN Topology

Clearwater PD

(12) VESTA 911 Pos

(2) Admin Pos

Customer WAN

St. Petersburg PD

(Host A)

PSC 

(Host B)

C2960+24TC-L
10.118.194.238
ClearMS1A

Default Gateway

auto
HP L1945w

input

PLAYER

C2960+24TC-L
10.118.194.237
ClearMS1B

TBD WAN Routers
(Customer provided)

TBD WAN Routers
(Customer provided)

TBD WAN Routers (CE)
(Customer provided)

VESTA LAN Default Gateway 
provided by TBD WAN 

Routers

IP Subnets – Host A and Host B

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

IP Subnets – Host A Workstations

VLAN 912 = 10.118.193.0/26

VLAN 913 = 10.118.193.64/26

VLAN 914 = 10.118.193.128/26



IP Subnet - Remotes Site:

Clearwater PD

10.118.194.0/24  

Total IP Subnet – Remote Site:

One /24 subnet

 Airbus DS Demarcation Points

auto
HP L1945w

input

PLAYER

VESTA Workstations (14)
10.118.194.0/24
Default. Gateway.
10.118.194.254

Clearwater, FL

VESTA 9-1-1 Remote Site LAN Topology

Clearwater PD

(12) VESTA 911 Pos

(2) Admin Pos

Customer WAN

St. Petersburg PD

(Host A)

PSC 

(Host B)

C2960+24TC-L
10.118.194.238
ClearMS1A

Default Gateway

auto
HP L1945w

input

PLAYER

C2960+24TC-L
10.118.194.237
ClearMS1B

TBD WAN Routers
(Customer provided)

TBD WAN Routers
(Customer provided)

TBD WAN Routers (CE)
(Customer provided)

VESTA LAN Default Gateway 
provided by TBD WAN 

Routers

IP Subnets – Host A and Host B

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

IP Subnets – Host A Workstations

VLAN 912 = 10.118.193.0/26

VLAN 913 = 10.118.193.64/26

VLAN 914 = 10.118.193.128/26



L2 VLAN 911

DDSA 10.118.191.250
Default Gateway: 
10.118.191.254
MDSA 10.118.191.240

C3650-24TS-E

10.118.191.238

SPPDMS1A

C3650-24TS-E

10.118.191.236

SPPDMS2A

auto
HP L1945w

input

PLAYER

C2960+24TC-L

10.118.193.123

SPPDMS4A

auto
HP L1945w

input

PLAYER

L3 VLAN 900

HSRP 11 Standby

HSRP 12 Active

HSRP 13 Standby

HSRP 11 Active

HSRP 12 Standby

HSRP 13 Active

C2960+24TC-L

10.118.193.59

SPPDMS3A

C3650-24TS-E

10.118.191.235

SPPDMS2B

L2 VLAN 911

L3 VLAN 901

L2 VLAN 911

L3 VLAN 902

L3 VLAN 903

L2 VLAN 911

DDSB  10.118.191.249
Default Gateway: 
10.118.191.254
MDSB 10.118.191.239

Host A – St. Petersburg PD

Customer 
provided 
firewall

Host B – Pinellas 

County PSC

C3650-24TS-E

10.118.191.237

SPPDMS1B

auto
HP L1945w

input

PLAYER

HSRP 11 Active

HSRP 14 Standby

HSRP 15 Active

HSRP 16 Standby

HSRP 11 Standby

HSRP 14 Active

HSRP 15 Standby

HSRP 16 Active

Lo0 

10.118.192.253/32

Lo0 

10.118.192.254/32

Lo0 

10.118.192.252/32

Lo0 

10.118.192.251/32

St. Petersburg PD / Clearwater PD

LAN Topology

VESTA Workstations Segment 1 (6)

All workstations have single NIC

VLAN 912 10.118.193.0/26

HSRP VIP/ Def. Gtw. 10.118.193.62

HSRP 12 A 10.118.193.60

HSRP 12 S 10.118.193.61

VESTA Workstations Segment 2 (6)

All workstations have Single NIC

VLAN 913 10.118.193.64/26

HSRP VIP/ Def. Gtw. 10.118.193.126

HSRP 13 A 10.118.193.124

HSRP 13 S 10.118.193.125

VESTA Workstation (1)

All workstations have Single NIC

VLAN 911 10.118.191.0/24

Def. Gtw. 10.118.191.254

EIGRP 911

Host A: VLANs & IP Subnets

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

VLAN 912 – 10.118.193.0/26

10.118.193.1-62

5 VESTA workstations

1 Admin workstation

7 IP Phones

VLAN 913 – 10.118.193.64/26

10.118.193.65-126

5 VESTA workstations

1 Admin workstation

6 IP Phones

VLAN 914 – 10.118.193.128/26

10.118.193.129-190

5 VESTA workstations

1 Admin workstation

6 IP Phones

Host B: VLAN and IP Subnet

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

10.118.191.1

1 VESTA workstation
ADSC provided IP subnets:

10.118.191.0/24

- Host A&B VLAN 911

10.118.192.0/24

- Host A&B Management VLAN

10.118.193.0/24

- Host A workstation VLANs

10.118.194.0/24

- Remote workstation VLANs

10.118.192.0/30 MS1A<->MS2A Vlan 900 EIGRP 911

10.118.192.4/30 MS1A<->MS1B Vlan 901 EIGRP 911

10.118.192.8/30 MS2A<->MS2B Vlan 902 EIGRP 911

10.118.192.12/30 MS1B<->MS2B Vlan 903 EIGRP 911

Management VLANs

Inter-host links:

Primary – TBD

Secondary – TBD

All handoffs – Copper Ethernet

15 VESTA 9-1-1 positions

 3 Admin position

19 IP Phones

1 VESTA 9-1-1 position

Customer 
provided 
firewall

C2960+24TC-L

10.118.193.187

SPPD5A

auto
HP L1945w

input

PLAYER

VESTA Workstations Segment 3 (13)

All workstations have Single NIC

VLAN 914 10.118.193.128/26

HSRP VIP/ Def. Gtw. 10.118.193.190

HSRP 13 A 10.118.193.188

HSRP 13 S 10.118.193.189



L2 VLAN 911

DDSA 10.118.191.250
Default Gateway: 
10.118.191.254
MDSA 10.118.191.240

C3650-24TS-E

10.118.191.238

SPPDMS1A

C3650-24TS-E

10.118.191.236

SPPDMS2A

auto
HP L1945w

input

PLAYER

C2960+24TC-L

10.118.193.123

SPPDMS4A

auto
HP L1945w

input

PLAYER

L3 VLAN 900

HSRP 11 Standby

HSRP 12 Active

HSRP 13 Standby

HSRP 11 Active

HSRP 12 Standby

HSRP 13 Active

C2960+24TC-L

10.118.193.59

SPPDMS3A

C3650-24TS-E

10.118.191.235

SPPDMS2B

L2 VLAN 911

L3 VLAN 901

L2 VLAN 911

L3 VLAN 902

L3 VLAN 903

L2 VLAN 911

DDSB  10.118.191.249
Default Gateway: 
10.118.191.254
MDSB 10.118.191.239

Host A – St. Petersburg PD

Customer 
provided 
firewall

Host B – Pinellas 

County PSC

C3650-24TS-E

10.118.191.237

SPPDMS1B

auto
HP L1945w

input

PLAYER

HSRP 11 Active

HSRP 14 Standby

HSRP 15 Active

HSRP 16 Standby

HSRP 11 Standby

HSRP 14 Active

HSRP 15 Standby

HSRP 16 Active

Lo0 

10.118.192.253/32

Lo0 

10.118.192.254/32

Lo0 

10.118.192.252/32

Lo0 

10.118.192.251/32

St. Petersburg PD / Clearwater PD

LAN Topology

VESTA Workstations Segment 1 (6)

All workstations have single NIC

VLAN 912 10.118.193.0/26

HSRP VIP/ Def. Gtw. 10.118.193.62

HSRP 12 A 10.118.193.60

HSRP 12 S 10.118.193.61

VESTA Workstations Segment 2 (6)

All workstations have Single NIC

VLAN 913 10.118.193.64/26

HSRP VIP/ Def. Gtw. 10.118.193.126

HSRP 13 A 10.118.193.124

HSRP 13 S 10.118.193.125

VESTA Workstation (1)

All workstations have Single NIC

VLAN 911 10.118.191.0/24

Def. Gtw. 10.118.191.254

EIGRP 911

Host A: VLANs & IP Subnets

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

VLAN 912 – 10.118.193.0/26

10.118.193.1-62

5 VESTA workstations

1 Admin workstation

7 IP Phones

VLAN 913 – 10.118.193.64/26

10.118.193.65-126

5 VESTA workstations

1 Admin workstation

6 IP Phones

VLAN 914 – 10.118.193.128/26

10.118.193.129-190

5 VESTA workstations

1 Admin workstation

6 IP Phones

Host B: VLAN and IP Subnet

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

10.118.191.1

1 VESTA workstation
ADSC provided IP subnets:

10.118.191.0/24

- Host A&B VLAN 911

10.118.192.0/24

- Host A&B Management VLAN

10.118.193.0/24

- Host A workstation VLANs

10.118.194.0/24

- Remote workstation VLANs

10.118.192.0/30 MS1A<->MS2A Vlan 900 EIGRP 911

10.118.192.4/30 MS1A<->MS1B Vlan 901 EIGRP 911

10.118.192.8/30 MS2A<->MS2B Vlan 902 EIGRP 911

10.118.192.12/30 MS1B<->MS2B Vlan 903 EIGRP 911

Management VLANs

Inter-host links:

Primary – TBD

Secondary – TBD

All handoffs – Copper Ethernet

15 VESTA 9-1-1 positions

 3 Admin position

19 IP Phones

1 VESTA 9-1-1 position

Customer 
provided 
firewall

C2960+24TC-L

10.118.193.187

SPPD5A

auto
HP L1945w

input

PLAYER

VESTA Workstations Segment 3 (13)

All workstations have Single NIC

VLAN 914 10.118.193.128/26

HSRP VIP/ Def. Gtw. 10.118.193.190

HSRP 13 A 10.118.193.188

HSRP 13 S 10.118.193.189

IP Subnet - Remotes Site:

Clearwater PD

10.118.194.0/24  

Total IP Subnet – Remote Site:

One /24 subnet

 Airbus DS Demarcation Points

auto
HP L1945w

input

PLAYER

VESTA Workstations (14)
10.118.194.0/24
Default. Gateway.
10.118.194.254

Clearwater, FL

VESTA 9-1-1 Remote Site LAN Topology

Clearwater PD

(12) VESTA 911 Pos

(2) Admin Pos

Customer WAN

St. Petersburg PD

(Host A)

PSC 

(Host B)

C2960+24TC-L
10.118.194.238
ClearMS1A

Default Gateway

auto
HP L1945w

input

PLAYER

C2960+24TC-L
10.118.194.237
ClearMS1B

TBD WAN Routers
(Customer provided)

TBD WAN Routers
(Customer provided)

TBD WAN Routers (CE)
(Customer provided)

VESTA LAN Default Gateway 
provided by TBD WAN 

Routers

IP Subnets – Host A and Host B

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

IP Subnets – Host A Workstations

VLAN 912 = 10.118.193.0/26

VLAN 913 = 10.118.193.64/26

VLAN 914 = 10.118.193.128/26



IP Subnet - Remotes Site:

Clearwater PD

10.118.194.0/24  

Total IP Subnet – Remote Site:

One /24 subnet

 Airbus DS Demarcation Points

auto
HP L1945w

input

PLAYER

VESTA Workstations (14)
10.118.194.0/24
Default. Gateway.
10.118.194.254

Clearwater, FL

VESTA 9-1-1 Remote Site LAN Topology

Clearwater PD

(12) VESTA 911 Pos

(2) Admin Pos

Customer WAN

St. Petersburg PD

(Host A)

PSC 

(Host B)

C2960+24TC-L
10.118.194.238
ClearMS1A

Default Gateway

auto
HP L1945w

input

PLAYER

C2960+24TC-L
10.118.194.237
ClearMS1B

TBD WAN Routers
(Customer provided)

TBD WAN Routers
(Customer provided)

TBD WAN Routers (CE)
(Customer provided)

VESTA LAN Default Gateway 
provided by TBD WAN 

Routers

IP Subnets – Host A and Host B

VLAN 911 – 10.118.191.0/24

Management – 10.118.192.0/24

IP Subnets – Host A Workstations

VLAN 912 = 10.118.193.0/26

VLAN 913 = 10.118.193.64/26

VLAN 914 = 10.118.193.128/26



Site Name: Pinellas County - A
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Fields to be completed by SE

Site Name ST Petersburg

Server Provider IntradoRFAI 3.3

Server IP Addresses

EIM-A 10.118.191.250

EIM-B 10.118.191.249

Call Routing Scheme (ESInet -> CPE)

PSAP/Host site Info Subnet/Prefix

Host site 10.118.191

PSAP ALIAS Associated Line Extensions

PSAP 1 SPBGFLPD1 24[01-15]

PSAP 2 CLWRFLPD1 24[31-49]

Port Name IP Address/Prefix

SPCWFLFG1 10.118.191.171

SPCWFLFG2 10.118.191.172

Port Name IP Address/Prefix Router Name Port Number IP Address/Prefix

SPBGFLPD1RTA FG-1 wan1 10.213.12.229/31 Longmont Gig0/1/4 100/Full 10.213.12.228/31

SPBGFLCC1RTA FG-1 wan2 10.213.12.231/31 Miami Gig0/1/4 100/Full 10.213.12.230/31

BGP Info

AS Info

Cassidian AS 65524

Intrado AS 36329

Keepalive Timer (seconds) 1

Hold Time (Seconds) 3

Intrado Network Info IP Address Default Gwy

Longmont 64.58.61.166
Miami 64.58.61.150

Subnet Advertisement

Level 3 Advertised Subnets

Intrado Advertised Subnets 64.58.61.144/28

64.58.61.160/28

EIM Configuration

Firewall Name
Firewall Port

Peer Connectivity

& IP Addresses

Firewall Port Router Port



Entry area Sample Data CIDR Notes

Is the system geo-diverse? [X] checked for geo-diverse

unchecked for SBR

Environment name SiteName No Spaces

Infrastructure domain name text.domain.com

VESTA SIP domain domainname.com Lowercase, No Spaces

Primary management server 

address (CIDR)
x.y.z. 150/24 10 118 191 150 24 Enter IP on this line, the rest will auto-fill      mgt-a

Secondary management server 

address (CIDR)
x.y.z .155/24 10 118 191 155 24 mgt-b

Software REPO server address 

(CIDR)
x.y.z. 152/24 10 118 191 152 24 repo

Administrative TOOLS server 

address (CIDR)
x.y.z. 157/24 10 118 191 157 24 tools

DNS forwarder

VESTA DNS server (CIDR)
x.y.z. 206/24 10 118 191 206 24

NTP Address #1 (CIDR) x.y.z. 243/24 10 118 191 243 24

NTP Address #2 (CIDR) x.y.z. 205/24 10 118 191 205 24

Data Center 1 Name DataCenter1

Data Center 1 Country Code US

Data Center 1 Time Zone US/Eastern

Data input for second data center is only 

presented if system is geo-diverse

Data Center 2 Name DataCenter2

Data Center 2 Country Code US

Data Center 2 Time Zone US/Eastern

Network x.y.z.0/24
Automatically filled in by tool

Router IP x.y.z. 254 10 118 191 254 NO CIDR notation

2nd entry for geo-diverse

Network x.y.z.0/24
Automatically filled in by tool

Router IP x.y.z. 254 10 118 191 254 NO CIDR notation

Cluster ID
Accept defaults

Cluster Number
Accept defaults

Node 1 address (CIDR) x.y.z.151/24 10 118 191 151 24

Node 1 MAC address 00:12:34:56:78:9a
enter Node 1 MAC address

Node 1 management server mgt-a

Node 2 address (CIDR) x.y.z. 156/24 10 118 191 156 24

Node2 MAC address 00:12:34:5a:6b:7c
enter Node 2 MAC address

Node 2 management server mgt-b

Owner Name SiteName

Owner Description
Leave blank

ASN Short Name SiteName ASN

Owner ASN FQDN asn.domainname.com

Owner Managed DNS Zones domainname.com

Cluster Manager IP (CIDR) x.y.z. 153/24 10 118 191 153 24

Cluster Manager IP (CIDR) x.y.z. 158/24 10 118 191 158 24

ASN IP Address A(CIDR) x.y.z. 154/24 10 118 191 154 24

ASN IP Address B (CIDR) x.y.z. 159/24 10 118 191 159 24

US/Eastern

SMS Ready

Default values

X

StPetersburg

text.spcwfl.com

spcwfl.com

St Petersburg

US

US/Eastern

PCSO

US

spcwfl.com

00:0C:29:DD:7B:33

mgt-a

00:0C:29:A4:DB:CF

mgt-b

StPetersburg

StPetersburgASN

asn.spcwfl.com



PSAP Name Description SIP Domain Agency ID Queues Additional 

Queues

Queue Messages Notes

St Petersburg 3001

Incoming:

Timeout:

Disconnect:

Clearwater 3002

Incoming:

Timeout:

Disconnect:

Incoming:

Timeout:

Disconnect:

Incoming:

Timeout:

Disconnect:

Incoming:

Timeout:

Disconnect:

ASN PSAP Sheet



NOTE: The import utility used to program the MDS Role Number Role Name User Range

and DDS pulls data from the Queues, Roles, and Role 1 Calltaker 5700-5799

Agents tabs.  Please DO NOT modify any fields in Role 2 Dispatcher 5800-5899

this sheet which are YELLOW.  They are required Role 3 Supervisor 5100-5149 St Petersburg

for the import utility to pass validation. Role 4 County 911 5150-5199

Role 5 SPPD Back up 5900-5999

AGENT LIST AND SIP IDs FOR AGENT BASED ROUTING ENVIRONMENTS Role 6 CT Trainee 5250-5299

Role 7 Calltaker_CW 5300-5349

Fields to be completed by SE Please indicate what role will be each Agent's Role 8 Information 5350-5399 Clearwater
Default Role by marking that Role DN in BOLD Role 9 Dispatcher_CW 5400-5449

Last Updated: The default password for Agents will be "12345" Role 10 Supervisor_CW 5450-5499

Role 11 CTO 5500-5549

Role 12

Role 13

VESTA AGENT ID NAME Role 1 Role 2 Role 3 Role 4 Role 5 Role 6 Role 7 Role 8 Role 9 Role 10 Role 11

3409 Diane Luniewski 5300 5350 5400 5500

6231 Ginny Novotny 5301 5351 5401 5501

9188 Kellen Scott 5302 5352 5402 5502

7964 Kelly Pierce 5303 5353 5403 5503

8244 Mercedes McBride 5304 5354 5404 5504

9735 Richonja Blanchard 5305 5355 5405 5505

2124 Diane Bennett 5306 5356 5406 5450 5506

5996 Gretchen Fowler 5307 5357 5407 5451 5507

2039 Jeff McHughes 5308 5358 5408 5452 5508

7798 Jessica Starks 5309 5359 5409 5453 5509

7255 Kimmie Turner 5310 5360 5410 5454 5510

2939 Nichole Loux 5311 5361 5411 5455 5511

7306 Nicole Vitadamo 5312 5362 5412 5456 5512

5889 Sean Hailey 5313 5363 5413 5457 5513

4985 Tashadra Lankford 5314 5364 5414 5458 5514

2318 Tracy Squitieri 5315 5365 5415 5459 5515

6404 Amber Meagher 5316 5366 5416

9084 Breanna Reed 5317 5367 5417

9503 Chelsea Pruess 5318 5368 5418

9100 Eleni Protopapadakis 5319 5369 5419

7551 Gordon McTaggart 5320 5370 5420

7552 Jennifer Perrin 5321 5371 5421

8088 Joseph White 5322 5372 5422

2355 Karl Pople 5323 5373 5423

8943 Kelsey Paulton 5324 5374 5424

8707 Kyia Price 5325 5375 5425

9361 Lacey Teagues 5326 5376 5426

6737 Matt Parker 5327 5377 5427

9187 Molly Cullen 5328 5378 5428

8615 Paul Flory 5329 5379 5429

4842 Samantha Freeland 5330 5380 5430

8987 Stephany Maxwell 5331 5381 5431

2684 Susan Burns 5332 5382 5432

5053 Suzanne Judge 5333 5383 5433

9673 Adam Marston 5250 5334 5384 5434

9671 Jacqline Cudizo 5251 5335 5385 5435

9734 Michael Flory 5252 5336 5386 5436

32837 Jacquelyn Yeager 5701 5800 5100 5901

29677 Brandie Ball 5702 5801 5101 5902

29885 Lynette Bergman 5703 5802 5102 5903

34489 Aneal Seepersad 5704 5803 5103 5904

26785 Mary Collier 5705 5804 5104 5905

31804 Kathy Shulmister 5706 5805 5105 5906

35360 Edith Sapp 5707 5806 5106 5907

44474 Eileen Maloney 5708 5807 5107 5908

43031 Rachelle Paulina 5709 5808 5108 5909

44210 Melissa Alese 5710 5809 5109 5910

28084 Tamara Hawkins 5711 5810 5110 5911

43559 Amber Plomatos 5712 5811 5111 5912

31425 Thomas OBrien 5713 5812 5913

32981 Dorothy Williams 5714 5813 5914

33315 LaGuanda Fleming 5715 5814 5915

34046 Kimberly Thompson 5716 5815 5916

35737 Alicia Pedersen 5717 5816 5917

35315 Sandra Green 5718 5817 5918

42035 Christina Schade 5719 5818 5919

42431 Rob Puffer 5720 5819 5920

43378 Richard Hernandez 5721 5820 5921

43556 Alan McGrath 5722 5821 5922

43649 David DeClet 5723 5822 5923

35285 Susan Fetner 5724 5823 5924

44242 Heather Barrucci 5725 5824 5925

45529 Alexa Paugh 5726 5825 5926

43955 Brandon Barrucci 5727 5826 5927

45542 Samuel Smith 5728 5827 5928

45044 Ryan Campbell-Brembs 5729 5828 5929

46244 Laporsha Weldon 5730 5829 5930

46567 Holly Crosby 5731 5830 5931

46571 Michal Szczeklik 5732 5831 5932

24908 Lucinda Kennedy 5733 5832 5933

28199 Dennis Barnes 5734 5833 5934

31000 Connie Oliver 5735 5834 5935

33192 Hope Holmes 5736 5835 5936

34397 Shawn Antonucci 5737 5836 5937

34585 Garry Collins 5738 5837 5938

35717 Monica Edwards 5739 5838 5939

35873 Anseria Caldwell 5740 5839 5940

35359 Peter Hoambrecker 5741 5840 5941

33194 Aurora Watkins 5742 5841 5942

43558 Jennie Bernier 5743 5842 5943

44438 Darlene Reynolds 5744 5843 5944

44909 Nancy Robins 5745 5844 5945

15123 Sandra Swartz 5746 5845 5946

46246 Shavonna Miller 5747 5846 5947

46565 Courtney Forrester 5748 5847 5948

46907 Kyla Noodwang 5749 5848 5949

46908 Courtney Nickerson 5750 5849 5950

47115 Taylor Burris 5751 5850 5951

47119 Terrell Rainey 5752 5851 5952

47404 Orion Brader 5753 5852 5953

47406 Kelly Kidd 5754 5853 5954

47408 Shelby Fields 5755 5854 5955

47413 Spencer Louison 5756 5855 5956

47462 Kenneth Seay 5757 5856 5957

47555 Casey Hockman 5758 5857 5958

47556 Adam McMikle 5759 5858 5959

47557 Taylor Payne 5760 5859 5960

47558 Amy Coy 5761 5860 5961

47559 Chandelle Schmitt 5762 5861 5962

47678 Courtney Blum 5763 5862 5963

47479 Victoria McCabe 5764 5863 5964

47680 Amanda Dixon 5765 5864 5965

47686 Erica Blakely 5766 5865 5966

47690 Corey Rivera 5767 5866 5967

46909 Nina Chalama 5768 5867 5968

46570 McKenzie McWade 5769 5868 5969

42926 Elizabeth Strandquist 5770 5869 5970



NOTE:  Role names, Queue names and Agency names MUST BE IDENTICAL across all tabs in the As Built Document.

Any differences in naming, including capitalization and punctuation, will prevent the data from importing successfully.

Please do not modify the headers (Yellow areas) of this worksheet.

Queue Assignment by Role: Fields to be completed by SE

DDS AGENT ROLE NAME MDS USER ID RANGE Queue 1 Queue 2 Queue 3 Queue 4 Queue 5 Queue 6 Queue 7 Queue 8 Queue 9 Queue 10

Calltaker 5000-5049 911 Alarm Non_Emergency

Dispatcher 5050-5099 Alarm Non_Emergency

Supervisor 5100-5149 911 Alarm Non_Emergency

County 911 5150-5199 911

SPPD Back up 5200-5249 911_SP Alarm Non_Emergency

CT Trainee 5250-5299 911CW NonEMERG_911 ADMIN4200 ADMIN

Calltaker_CW 5300-5349 911CW NonEMERG_911 ADMIN4200 ADMIN

Information 5350-5399 NonEMERG_911 ADMIN4200 ADMIN

Dispatcher_CW 5400-5449 ADMIN4200 ADMIN

Supervisor_CW 5450-5499 911CW NonEMERG_911 ADMIN4200 ADMIN

CTO 5500-5549 911CW NonEMERG_911 ADMIN4200 ADMIN

Permissions by Role:

DDS AGENT ROLE NAME Role Agency Admin Permissions Reconfigure Layout Manual ALI ALI Discrepancy System Hold Local Hold Join

Calltaker SPPD None Deny Allow Allow Allow Deny Deny

Dispatcher SPPD None Deny Allow Allow Allow Deny Deny

Supervisor SPPD None Deny Allow Allow Allow Deny Allow

County 911 SPPD None Deny Allow Allow Allow Deny Deny

SPPD Back up SPPD None Deny Allow Allow Allow Deny Deny

CT Trainee Clearwater None Deny Allow Allow Allow Deny Deny

Calltaker_CW Clearwater None Deny Allow Allow Allow Deny Deny

Information Clearwater None Deny Allow Allow Allow Deny Deny

Dispatcher_CW Clearwater None Deny Allow Allow Allow Deny Deny

Supervisor_CW Clearwater None Deny Allow Allow Allow Deny Allow

CTO Clearwater None Deny Allow Allow Allow Deny Allow

Agent Settings by Role:

DDS AGENT ROLE NAME Role Agency 911 Greeting Admin Greeting 911 Auto Answer Admin Auto Answer Answer Delay Response Card Display Format

Calltaker SPPD Enabled Enabled Enabled Enabled 0 20 x 40

Dispatcher SPPD Enabled Enabled Disabled Disabled 0 20 x 40

Supervisor SPPD Disabled Disabled Disabled Disabled 0 20 x 40

County 911 SPPD Disabled Disabled Disabled Disabled 0 20 x 40

SPPD Back up SPPD Enabled Enabled Enabled Enabled 0 20 x 40

CT Trainee Clearwater Enabled Enabled Disabled Disabled 0 20 x 40

Calltaker_CW Clearwater Enabled Enabled Disabled Disabled 0 20 x 40

Information Clearwater Enabled Enabled Disabled Disabled 0 20 x 40

Dispatcher_CW Clearwater Enabled Enabled Disabled Disabled 0 20 x 40

Supervisor_CW Clearwater Enabled Enabled Disabled Disabled 0 20 x 40

CTO Clearwater Enabled Enabled Disabled Disabled 0 20 x 40

Agent Monitoring by Role:

DDS AGENT ROLE NAME Role Agency Monitor Role 1 Monitor Role 2 Monitor Role 3 Monitor Role 4 Monitor Role 5 Monitor Role 6 Monitor Role 7

Calltaker SPPD

Dispatcher SPPD

Supervisor SPPD Calltaker Dispatcher SPPD Back up

County 911 SPPD

SPPD Back up SPPD

CT Trainee Clearwater

Calltaker_CW Clearwater

Information Clearwater

Dispatcher_CW Clearwater

Supervisor_CW Clearwater CT Trainee Calltaker Information Dispatcher

CTO Clearwater CT Trainee Calltaker Information Dispatcher

ACD Settings by Role:

DDS AGENT ROLE NAME Default ACD State Headset Detection Expose Agent Reason Modify Reason Default Reason Reason 1 Reason 2 Reason 3 Reason 4 Reason 5

Calltaker Ready Enabled Enabled Disabled Away Westend Break_X58 Postcall Processing Consult Off Duty

Dispatcher Not Ready Enabled Disabled Disabled Away

Supervisor Not Ready Enabled Disabled Disabled Away

County 911 Not Ready Enabled Enabled Disabled Away

SPPD Back up Ready Enabled Enabled Disabled Away

CT Trainee Not Ready Enabled Enabled Disabled Away Break Lunch Consult Relief

Calltaker_CW Not Ready Enabled Enabled Disabled Away

Information Not Ready Enabled Disabled Disabled Away

Dispatcher_CW Not Ready Enabled Disabled Disabled Away

Supervisor_CW Not Ready Enabled Disabled Disabled Away

CTO Not Ready Enabled Disabled Disabled Away



Fields to be completed by SE 

SAM Profile Name Arbitration Mode Phone Source Aux Audio Mode Side Tone Suppression Headsets mode Internal Speaker Unselect 1 Relay Mode

SAM Call Taker Phone Only CCINC Softphone Disabled Disabled Idle Enabled Disabled Phone

Headset/Handset Type Jackbox 1 Mute Jackbox 2 Mute Jackbox 3 MIC Jackbox 3 Mute Jackbox 3 PTT Audio Boost Rx Audio Boost Tx

Autodetect Enabled Enabled Disabled Disabled Disabled Normal (0dB) Normal (0dB)

SAM Profile Name Arbitration Mode Phone Source Aux Audio Mode Side Tone Suppression Headsets mode Internal Speaker Unselect 1 Relay Mode

Radio Phone Only CCINC Softphone Disabled Disabled Idle Enabled Disabled Phone

Headset/Handset Type Jackbox 1 Mute Jackbox 2 Mute Jackbox 3 MIC Jackbox 3 Mute Jackbox 3 PTT Audio Boost Rx Audio Boost Tx

Autodetect Enabled Enabled Disabled Disabled Disabled Normal (0dB) Normal (0dB)

SAM Profiles



Fields to be completed by SE

Filled in by Staging

ADMINISTRATIVE AND ENHANCED IP TELEPHONE DATA
MDS User 

Extension Phone Type Agency

Enhanced Phone 

Layout Group Go Ready on Login?

# Expansion 

modules?

Voice Mail 

required?

ALI display 

required? IP Address MAC Address

2351 Aastra 6757i St Petersburg TRU No 1 No Yes

2352 Aastra 6757i St Petersburg TRU No 1 No Yes

2353 Aastra 6757i St Petersburg TRU No 1 No Yes

2354 Aastra 6757i St Petersburg TRU No 1 No Yes

2355 Aastra 6757i St Petersburg TRU No 1 No Yes

2356 Aastra 6757i St Petersburg TRU No 1 No Yes

2357 Aastra 6757i St Petersburg TRU No 1 No Yes

2358 Aastra 6757i St Petersburg TRU No 1 No Yes

2323 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2325 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2326 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2328 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2329 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2330 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2331 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2332 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2333 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2334 Aastra 6757i St Petersburg Dispatchers No 1 No Yes

2335 Aastra 6757i St Petersburg Dispatchers No 1 No Yes



Phone Layouts

ADMINISTRATIVE AND ENHANCED IP TELEPHONE DATA Fields to be completed by SE

Group Name: Dispatchers

Index Label Value SCA Audible Ring
1 Log in Login/Logout No

2 Ready / Not Ready Ready/Not Ready No

3 ALI UPDATE ALI Update No

4 FLASH Flash No

5

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 PVT 4 2623 Yes 11 ECHO 2618 Yes

2 PVT 3 2622 Yes 12 RELAY 2625 Yes

3 PVT 2 2621 Yes 13 SP OPS 2624 Yes

4 PVT 1 2620 Yes 14 ADMIN 1 2626 Yes

5 SUPV 1 2616 Yes 15 ADMIN 2 2627 Yes

6 SUPV 2 2617 Yes 16

7 NC 2501 Yes 17 NC OUT 2110 No

8 TROP 2502 Yes 18 TROP OUT 2111 No

9 TRI J 2503 Yes 19 TRI J OUT 2112 No

10 PRESS 2615 Yes 20  

Enhanced Phone Display Layout (Feature Keys)

Expansion Module 1 (Lines)

Expansion Module 2 (Lines)



Group Name: TRU

Index Label Value SCA Audible Ring
1 Log in Login/Logout No

2 Ready / Not Ready Ready/Not Ready No

3 ALI UPDATE ALI Update No

4 FLASH Flash No

5

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 1451 2666 Yes 11 ECHO 2618 No

2 1452 2667 Yes 12 ADMIN 1 2626 No

3 1453 2668 Yes 13 ADMIN 2 2627 No

4 1454 2669 Yes 14

5 1455 2670 Yes 15

6 1456 2671 Yes 16

7 1457 2672 Yes 17

8 1458 2673 Yes 18

9 TRI J 2503 No 19 TRI J OUT 2112 No

10 RELAY 2625 No 20  

Enhanced Phone Display Layout (Feature Keys)

Expansion Module 1 (Lines)



Group Name:

Index Label Value SCA Audible Ring
1

2

3

4

5

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 11

2 12

3 13

4 14

5 15

6 16

7 17

8 18

9 19

10 20

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 11

2 12

3 13

4 14

5 15

6 16

7 17

8 18

9 19

10 20

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 11

2 12

3 13

4 14

5 15

6 16

7 17

8 18

9 19

10 20

Expansion Module 1 (Lines)

Expansion Module 2 (Lines)

Expansion Module 3 (Lines)

Enhanced Phone Display Layout (Feature Keys)



Group Name:

Index Label Value SCA Audible Ring
1

2

3

4

5

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 11

2 12

3 13

4 14

5 15

6 16

7 17

8 18

9 19

10 20

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 11

2 12

3 13

4 14

5 15

6 16

7 17

8 18

9 19

10 20

Index Label Value SCA Audible Ring Index Label Value SCA Audible Ring
1 11

2 12

3 13

4 14

5 15

6 16

7 17

8 18

9 19

10 20

Expansion Module 3 (Lines)

Enhanced Phone Display Layout (Feature Keys)

Expansion Module 1 (Lines)

Expansion Module 2 (Lines)



Field Engineer Notes:
Cust re-using 13 IP phones, 6 new.

Staging Notes:



Revision History

G 6/13/2018 Glenn Eckels Inserted current/final LAN Topology v3.4 Image to workbook

H 6/13/2018 Glenn Eckels

Worked w/Team to finalize IP assignments of Carousel Internal Firewall Units (See Current 

Network Diagram) + Updated Host A & B Network Segments

E 1/3/2018 Dan Bornstein ADDED ROUTER IP'S, TIME CLOCK, 

F 5/29/2018 Robert Stevenson

Added EIM information. Changed all Ring All Queues to Priority queues, removed dummy 

consoles from console tab. Queues to be Priority one at this time.

C 8/28/2017 John Hoit System Staging Final

D

A 8/4/2017 Dan Bornstein Initial release

B 8/18/2017 Dan Bornstein updated gateways lines, media player IP's & HUD server, updated consoles

This section to be completed by SE, Staging and FE to track changes to the system - all versions to be kept on S: drive
Version Date By Whom Description of change


