
Submit Date: Sep 16, 2025

First Name Middle
Initial

Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

Boards, Councils, and Commissions

Profile

Begin by inserting your email address.  If you have an existing account, a message will
be delivered to the email address on file.  Please use a single email address throughout
your experience with the Pinellas Boards, Councils, and Committees application.  For
specific instructions, visit Boards, Councils & Committees - Applicants - Pinellas County.
Prefix

Mrs.

Occupation

I am the Founder of this non for profit organization and I am the facilitator of the entire
program.

Which Boards would you like to apply for?

North Greenwood Community Redevelopment Area Citizens Advisory Committee: Submitted

To which Commissioner are you applying?

None Selected

Are you currently a Pinellas County resident?

 Yes  No

Chantala Davis

amothersarmsinc@gmail.com

714 North Fort Harrison Avenue

Clearwater FL 33755

A Mothers Arms Inc Executive Director

Chantala Davis

https://pinellas.gov/boards-councils-committees-applicants/


If you are a Pinellas County resident, for how long?

56 years

Question applies to North Greenwood Community Redevelopment Area Citizens Advisory Committee
Are you a homesteaded resident, business owner or owner of a non-profit
agency within the boundaries of the North Greenwood CRA?

 Yes  No

Are you registered to vote in Pinellas County?

 Yes  No

Are you currently serving on any Pinellas County boards, councils, or
committees?

 Yes  No

If you are currently serving on any Pinellas County boards, councils, or
committees, please name.

N/A

Do you have or hold any employment or contractual relationship with any
business or any agency which is subject to the regulation of or is doing
business with Pinellas County?

 Yes  No

If you have or hold any employment or contractual relationship with any
business or any agency which is subject to the regulation of or is doing
business with Pinellas County, please explain.

N/A

Do you serve on any state, regional or local government boards, councils or
committees?

 Yes  No

If you serve on any state, regional or local government boards, councils or
committees, please explain.

N/A

Chantala Davis



Are you currently an officer, director, board member, or voting member of
any for profit or not for profit entity?

 Yes  No

If you are currently an officer, director, board member, or voting member of
any for profit or not for profit entity, please list any such entity.

A Mothers Arms Inc -Director/President

Are you current with all taxes and any other financial obligations?

 Yes  No

If you are not current with all taxes and any other financial obligations,
please explain.

N/A

Have you been convicted of a Public Entity Crime? Public entity crime is
defined by Florida Statute, sec. 287.133 as a violation of any state or federal
law by a person with respect to and directly related to the transaction of
business with any public entity or with an agency or political subdivision of
any other state or with the United States, including, but not limited to, any
bid, proposal, reply, or contract for goods or services, any lease for real
property, or any contract for the construction or repair of a public building or
public work, involving antitrust, fraud, theft, bribery, collusion, racketeering,
conspiracy, or material misrepresentation.

 Yes  No

If you have been convicted of a Public Entity Crime, please explain.

N/A

Have you been convicted of a financial felony?

 Yes  No

If you have been convicted of a financial felony, please explain.

N/A

Have you ever been convicted of a crime against children or seniors?

 Yes  No

If you have ever been convicted of a crime against children or seniors, please
explain.

N/A

Are you currently, or have you ever sued Pinellas County?

 Yes  No

Chantala Davis



Upload a Resume

Date of Birth

If you currently, or have ever sued Pinellas County, please explain.

N/A

Have you ever been arrested, charged, or indicted for violation of any
federal, state, county, or municipal law, regulation or ordinance? (Exclude
traffic violations for which a fine or civil penalty of $150 or less was paid)

 Yes  No

If you have ever been arrested, charged, or indicted for violation of any
federal, state, county, or municipal law, regulation or ordinance, please
explain.

N/A

Pinellas County Boards and Commissions Standards of Conduct for Citizen Appointees

Interests & Experiences

State your background, including your education, work experience, civic or
community organization memberships and positions, and any professional
licenses or memberships, and explain how this applies to the function of the
board, council or committee.

I was born and raised in Clearwater, Florida mother of three and grandmother of four. I am a
graduate of Dunedin High School and a Eckerd College graduate with a bachelor’s degree in
Human Services. For years I have held positions as Outreach Worker, Program Facilitator,
and Youth Support Worker as well as participated with local groups and organizations as a
community advocate. I am a member of the National Black Child Development Institute, on
the board of the City of Dunedin's Social Service Committee, member of Leadership Pinellas,
as well as being a former pioneer member of the Clearwater Urban Leadership Coalition. I
have always had a passion for helping others, loving and supporting the children, and
assisting with my communities growth and development, note that I began my non profit
organization to aid in my commitment to do just that.

Demographics

Ethnicity

 African American 
Gender

 Female 

09/01/1969

Chantala Davis

https://pinellas.gov/pinellas-county-florida-advisory-boards-committees-standards-of-conduct-for-citizen-appointees/


The Pinellas County Commission strives to promote diversity and provide
reasonable accommodations for individuals with disabilities. If you are
requesting accommodation, please indicate below:

N/A

By clicking on "I Agree," below, I affirm that the information above is true
and correct, and that I have read and agree to be bound by the Pinellas
County Standards of Conduct for Board Appointees. I further understand and
agree to the responsibilities and commitment of time associated with an
appointment to a Pinellas County board, council, or committee.

 I Agree *

All material submitted to Pinellas County is subject to the public records law of the
State of Florida including Chapter 119, Florida Statutes.

Persons with disabilities needing reasonable accommodations to apply for an
appointment to a Pinellas County Board may contact the Pinellas County Office of
Human Rights at accommodations@pinellas.gov, or by phone at (727) 464-4882 to
discuss.

Chantala Davis



Chantala Davis

361 Hancock Street, Dunedin, Florida 34698 | amothersarmsinc@gmail.com | 727-815-6399
| amothersarms.org

 

Professional Summary
Nonprofit founder and human services professional with expertise in community 
advocacy, healthcare administration, and youth/family support. Proven leader with 
experience building partnerships, facilitating programs, and guiding families toward 
stability. Passionate about empowering underserved communities, strengthening 
personal development, and fostering growth.

Experience
Founder & President/Director – A Mothers Arms, Inc. | Clearwater, FL
 2018–Present
 - Lead nonprofit organization supporting struggling mothers and families.
 - Develop community programs, partnerships, and advocacy initiatives.
 - Oversee planning, fundraising, and engagement to expand resources and 
services.

 

Surgery Authorization Specialist – Eye Institute of West Florida | Largo, FL
 2009–2019
 - Scheduled surgeries, obtained authorizations, and verified insurance.
 - Handled high-volume calls and assisted patients with professionalism.
 - Coordinated with medical staff to streamline scheduling and compliance.

 

Community-Based Roles – Various Organizations
 Outreach Worker | Program Facilitator | Youth Support Worker
 - Delivered direct support to youth and families through outreach and education.
 - Facilitated group sessions to build life skills and leadership in youth.
 - Partnered with schools and agencies to expand access to vital services.

Education
Eckerd College – St. Petersburg, FL
- Bachelor of Arts in Human Services
- Dunedin High School – Dunedin, FL 
- Parent Instructor Certification



Affiliations
- National Black Child Development Institute – Active Member
 - Dunedin Social Services – Active Member
 - Leadership Pinellas – Active Member

Skills
Nonprofit Leadership | Community Outreach | Youth & Family Support | Advocacy | 
Program Development |Partnership Building |Healthcare Administration | Insurance 
Verification & Authorizations



Submit Date: Sep 17, 2025

First Name Middle
Initial

Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

Boards, Councils, and Commissions

Profile

Begin by inserting your email address.  If you have an existing account, a message will
be delivered to the email address on file.  Please use a single email address throughout
your experience with the Pinellas Boards, Councils, and Committees application.  For
specific instructions, visit Boards, Councils & Committees - Applicants - Pinellas County.
Prefix

Mrs.

Occupation

Business Owner

Which Boards would you like to apply for?

North Greenwood Community Redevelopment Area Citizens Advisory Committee: Submitted

To which Commissioner are you applying?

 Kathleen Peters (Single Member District 6) 

Are you currently a Pinellas County resident?

 Yes  No

Hannah Menard

hannah.cwbrewco@gmail.com

909 Pineview Avenue

Clearwater FL 33756

Home: (941) 545-2402

Clearwater Brewing
Company Partner/Operator

Hannah Menard

https://pinellas.gov/boards-councils-committees-applicants/


If you are a Pinellas County resident, for how long?

5 years

Question applies to North Greenwood Community Redevelopment Area Citizens Advisory Committee
Are you a homesteaded resident, business owner or owner of a non-profit
agency within the boundaries of the North Greenwood CRA?

 Yes  No

Are you registered to vote in Pinellas County?

 Yes  No

Are you currently serving on any Pinellas County boards, councils, or
committees?

 Yes  No

If you are currently serving on any Pinellas County boards, councils, or
committees, please name.

Do you have or hold any employment or contractual relationship with any
business or any agency which is subject to the regulation of or is doing
business with Pinellas County?

 Yes  No

If you have or hold any employment or contractual relationship with any
business or any agency which is subject to the regulation of or is doing
business with Pinellas County, please explain.

Do you serve on any state, regional or local government boards, councils or
committees?

 Yes  No

If you serve on any state, regional or local government boards, councils or
committees, please explain.

Hannah Menard



Are you currently an officer, director, board member, or voting member of
any for profit or not for profit entity?

 Yes  No

If you are currently an officer, director, board member, or voting member of
any for profit or not for profit entity, please list any such entity.

Are you current with all taxes and any other financial obligations?

 Yes  No

If you are not current with all taxes and any other financial obligations,
please explain.

Have you been convicted of a Public Entity Crime? Public entity crime is
defined by Florida Statute, sec. 287.133 as a violation of any state or federal
law by a person with respect to and directly related to the transaction of
business with any public entity or with an agency or political subdivision of
any other state or with the United States, including, but not limited to, any
bid, proposal, reply, or contract for goods or services, any lease for real
property, or any contract for the construction or repair of a public building or
public work, involving antitrust, fraud, theft, bribery, collusion, racketeering,
conspiracy, or material misrepresentation.

 Yes  No

If you have been convicted of a Public Entity Crime, please explain.

Have you been convicted of a financial felony?

 Yes  No

If you have been convicted of a financial felony, please explain.

Have you ever been convicted of a crime against children or seniors?

 Yes  No

If you have ever been convicted of a crime against children or seniors, please
explain.

Are you currently, or have you ever sued Pinellas County?

 Yes  No

Hannah Menard



Upload a Resume

If you currently, or have ever sued Pinellas County, please explain.

Have you ever been arrested, charged, or indicted for violation of any
federal, state, county, or municipal law, regulation or ordinance? (Exclude
traffic violations for which a fine or civil penalty of $150 or less was paid)

 Yes  No

If you have ever been arrested, charged, or indicted for violation of any
federal, state, county, or municipal law, regulation or ordinance, please
explain.

Pinellas County Boards and Commissions Standards of Conduct for Citizen Appointees

Interests & Experiences

State your background, including your education, work experience, civic or
community organization memberships and positions, and any professional
licenses or memberships, and explain how this applies to the function of the
board, council or committee.

I graduated from the University of South Florida in 2019 with a Bachelor's Degree in Public
Relations. I have worked in the hospitality industry since 2010. My experience started as a
line level employee and I worked my way up to becoming a food and beverage director and
task force director for a hotel hospitality company. It was my job to fly to different hotels in
the U.S. that were failing, and help turn their operations around to be profit forward. In 2022,
I became a business owner alongside my husband of Reefers Social Club Clearwater Beach.
We then purchased Clearwater Brewing Company in 2024 and re-opened August 14th of this
year. We are a young family with our roots here in Clearwater and we pride ourselves on
bringing good to our community through our businesses. As a CRA grant recipient for the
brewery, I feel that helps me to bring knowledge to the board on the experience as a
recipient. In addition, I completed 50 hours of volunteer work at Artz 4 Life- a grassroots non-
profit organization in the North Greenwood District. This strengthened my connection to the
North Greenwood District and those that live in our community. As a business owner with a
diverse background, I will be able to utilize my knowledge on how to make this district
profitable and help guide the CRA on continuing to better develop this area.

Demographics

Hannah Menard

https://pinellas.gov/pinellas-county-florida-advisory-boards-committees-standards-of-conduct-for-citizen-appointees/


Date of Birth

Ethnicity

 Caucasian/Non-Hispanic 
Gender

 Female 

The Pinellas County Commission strives to promote diversity and provide
reasonable accommodations for individuals with disabilities. If you are
requesting accommodation, please indicate below:

By clicking on "I Agree," below, I affirm that the information above is true
and correct, and that I have read and agree to be bound by the Pinellas
County Standards of Conduct for Board Appointees. I further understand and
agree to the responsibilities and commitment of time associated with an
appointment to a Pinellas County board, council, or committee.

 I Agree *

All material submitted to Pinellas County is subject to the public records law of the
State of Florida including Chapter 119, Florida Statutes.

Persons with disabilities needing reasonable accommodations to apply for an
appointment to a Pinellas County Board may contact the Pinellas County Office of
Human Rights at accommodations@pinellas.gov, or by phone at (727) 464-4882 to
discuss.

08/13/1994

Hannah Menard



PROFESSIOAL EXPERIENCE

O W N E R / O P E R A T O R

Ree fer s  Soc ia l  C lub  Clearwater  Beach  10 /2022 -Pre s ent

F O O D  A N D  B E V E R A G E  M A N A G E R

Concord  Hosp i ta l i ty -  Nashv i l l e  20 19 -2020

F O O D  A N D  B E V E R A G E  M A N A G E R

Maloney ' s  Loca l  I r i sh  Pub 2017-2019

Hospitality Professional

HANNAH
MENARD

C O N T A C T

941-545-2402

hannahmenard3@gmai l .com

P R O F E S S I O N A L
S K I L L S

Inventory  management

Budget Preparat ion

P&L Analys is

Food Storage and Safety

Leadership & Train ing

E D U C A T I O N

Univers i ty  of  South F lor ida

Bachelor ' s  o f  Arts  and Sciences
Publ ic  Relat ions

P E R S O N A L  P R O F I L E

Hannah Menard began her
hospita l i ty  career  in  restaurants ,
work ing her  way up and learn ing
every pos i t ion with in the bus iness.
She found her  pass ion in  knowing
the ins  and outs  of  the restaurant
industry  and soon after ,  was
employed with a hotel  hospita l i ty
group.  Through th is  hospita l i ty
group,  Hannah was one of  the task
force profess ionals  who aided
numerous hotels  in  thei r  F&B
operat ions.  She then focused her
expert ise in  concept ing and
implement ing restaurants  and bars
for  var ious hotel  propert ies  around
the US

F O O D  &  B E V E R A G E  D I R E C T O R  &  T A S K  F O R C E

Concord  Hosp i ta l i ty -Clearwater  Beach  |  202 1  -  2022

F O O D  A N D  B E V E R A G E  E M P L O Y E E  &  M A N A G E R

Ed ' s  Tavern Lakewood Ranch 2012-2017

O W N E R / O P E R A T O R

Clearwater  Brewing  Company 09/2024-Pre s ent

J U V E N I L E  A R B I T R A T I O N  O F F I C E R

Pine l la s  County  Jud i c ia l  Court  03 /2020-03 /202 1

COMMUNITY RELATIONS

T A M P A  B A Y  R A Y S  O R G A N I Z A T I O N

Rays  Gir l  20 17 -2018

H E R N A N D O  D E S O T O  H I S T O R I C A L  S O C I E T Y

DeSoto  Pr ince s s  20 14-2015

J U S T I N  R O W L A N D  F O U N D A T I O N

Board  o f  Direc tor s  20 12 -2015

A R T Z  4  L I F E

Communi ty  Vo lunteer  2025

Event P lanning
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Hospitality Professional

HANNAH
MENARD

C O N T A C T
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P R O F E S S I O N A L
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Inventory  management

Budget Preparat ion

P&L Analys is
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E D U C A T I O N

Univers i ty  of  South F lor ida

Bachelor ' s  o f  Arts  and Sciences
Publ ic  Relat ions

P E R S O N A L  P R O F I L E

Hannah Menard began her
hospita l i ty  career  in  restaurants ,
work ing her  way up and learn ing
every pos i t ion with in the bus iness.
She found her  pass ion in  knowing
the ins  and outs  of  the restaurant
industry  and soon after ,  was
employed with a hotel  hospita l i ty
group.  Through th is  hospita l i ty
group,  Hannah was one of  the task
force profess ionals  who aided
numerous hotels  in  thei r  F&B
operat ions.  She then focused her
expert ise in  concept ing and
implement ing restaurants  and bars
for  var ious hotel  propert ies  around
the US
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O W N E R / O P E R A T O R
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HANNAH
MENARD

C O N T A C T

941-545-2402
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P R O F E S S I O N A L
S K I L L S

Inventory  management

Budget Preparat ion

P&L Analys is

Food Storage and Safety

Leadership & Train ing

E D U C A T I O N

Univers i ty  of  South F lor ida

Bachelor ' s  o f  Arts  and Sciences
Publ ic  Relat ions

P E R S O N A L  P R O F I L E

Hannah Menard began her
hospita l i ty  career  in  restaurants ,
work ing her  way up and learn ing
every pos i t ion with in the bus iness.
She found her  pass ion in  knowing
the ins  and outs  of  the restaurant
industry  and soon after ,  was
employed with a hotel  hospita l i ty
group.  Through th is  hospita l i ty
group,  Hannah was one of  the task
force profess ionals  who aided
numerous hotels  in  thei r  F&B
operat ions.  She then focused her
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PROFESSIOAL EXPERIENCE

O W N E R / O P E R A T O R
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industry  and soon after ,  was
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group,  Hannah was one of  the task
force profess ionals  who aided
numerous hotels  in  thei r  F&B
operat ions.  She then focused her
expert ise in  concept ing and
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for  var ious hotel  propert ies  around
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PROFESSIOAL EXPERIENCE
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Ed ' s  Tavern Lakewood Ranch 2012-2017

O W N E R / O P E R A T O R

Clearwater  Brewing  Company 09/2024-Pre s ent

J U V E N I L E  A R B I T R A T I O N  O F F I C E R

Pine l la s  County  Jud i c ia l  Court  03 /2020-03 /202 1

COMMUNITY RELATIONS

T A M P A  B A Y  R A Y S  O R G A N I Z A T I O N

Rays  Gir l  20 17 -2018

H E R N A N D O  D E S O T O  H I S T O R I C A L  S O C I E T Y

DeSoto  Pr ince s s  20 14-2015

J U S T I N  R O W L A N D  F O U N D A T I O N

Board  o f  Direc tor s  20 12 -2015

A R T Z  4  L I F E

Communi ty  Vo lunteer  2025

Event P lanning



Submit Date: Sep 22, 2025

First Name Middle
Initial

Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

Boards, Councils, and Commissions

Profile

Begin by inserting your email address.  If you have an existing account, a message will
be delivered to the email address on file.  Please use a single email address throughout
your experience with the Pinellas Boards, Councils, and Committees application.  For
specific instructions, visit Boards, Councils & Committees - Applicants - Pinellas County.
Prefix

Occupation

Owner of Let's Go Carting, LLC

Which Boards would you like to apply for?

North Greenwood Community Redevelopment Area Citizens Advisory Committee: Submitted

To which Commissioner are you applying?

 Kathleen Peters (Single Member District 6) 

Are you currently a Pinellas County resident?

 Yes  No

Jason Corbett

jason@letsgocarting.com

500 N Fort Harrison Ave

Clearwater FL 33755

Home: (727) 228-0595

Self Employed Owner

Jason Corbett

https://pinellas.gov/boards-councils-committees-applicants/


If you are a Pinellas County resident, for how long?

10 years

Question applies to North Greenwood Community Redevelopment Area Citizens Advisory Committee
Are you a homesteaded resident, business owner or owner of a non-profit
agency within the boundaries of the North Greenwood CRA?

 Yes  No

Are you registered to vote in Pinellas County?

 Yes  No

Are you currently serving on any Pinellas County boards, councils, or
committees?

 Yes  No

If you are currently serving on any Pinellas County boards, councils, or
committees, please name.

Do you have or hold any employment or contractual relationship with any
business or any agency which is subject to the regulation of or is doing
business with Pinellas County?

 Yes  No

If you have or hold any employment or contractual relationship with any
business or any agency which is subject to the regulation of or is doing
business with Pinellas County, please explain.

Do you serve on any state, regional or local government boards, councils or
committees?

 Yes  No

If you serve on any state, regional or local government boards, councils or
committees, please explain.

Jason Corbett



Are you currently an officer, director, board member, or voting member of
any for profit or not for profit entity?

 Yes  No

If you are currently an officer, director, board member, or voting member of
any for profit or not for profit entity, please list any such entity.

Are you current with all taxes and any other financial obligations?

 Yes  No

If you are not current with all taxes and any other financial obligations,
please explain.

Have you been convicted of a Public Entity Crime? Public entity crime is
defined by Florida Statute, sec. 287.133 as a violation of any state or federal
law by a person with respect to and directly related to the transaction of
business with any public entity or with an agency or political subdivision of
any other state or with the United States, including, but not limited to, any
bid, proposal, reply, or contract for goods or services, any lease for real
property, or any contract for the construction or repair of a public building or
public work, involving antitrust, fraud, theft, bribery, collusion, racketeering,
conspiracy, or material misrepresentation.

 Yes  No

If you have been convicted of a Public Entity Crime, please explain.

Have you been convicted of a financial felony?

 Yes  No

If you have been convicted of a financial felony, please explain.

Have you ever been convicted of a crime against children or seniors?

 Yes  No

If you have ever been convicted of a crime against children or seniors, please
explain.

Are you currently, or have you ever sued Pinellas County?

 Yes  No

Jason Corbett



Upload a Resume

Date of Birth

If you currently, or have ever sued Pinellas County, please explain.

Have you ever been arrested, charged, or indicted for violation of any
federal, state, county, or municipal law, regulation or ordinance? (Exclude
traffic violations for which a fine or civil penalty of $150 or less was paid)

 Yes  No

If you have ever been arrested, charged, or indicted for violation of any
federal, state, county, or municipal law, regulation or ordinance, please
explain.

Pinellas County Boards and Commissions Standards of Conduct for Citizen Appointees

Interests & Experiences

State your background, including your education, work experience, civic or
community organization memberships and positions, and any professional
licenses or memberships, and explain how this applies to the function of the
board, council or committee.

I am the owner of Let’s Go Carting, a locally owned golf cart dealership and rental business
located within the CRA. Since founding the company in 2022 with just four carts, I have
grown it to over 60 vehicles, expanded into sales and service, and created jobs for eight
employees. I am an active member of the Dunedin and Clearwater Chambers of Commerce
and have been engaged in local youth sports as a volunteer coach and board member.
These experiences have given me a strong understanding of the needs of both businesses
and residents in our community, and I am committed to helping the North Greenwood CRA
thrive.

Demographics

Ethnicity

 Caucasian/Non-Hispanic 
Gender

 Male 

11/28/1983

Jason Corbett

https://pinellas.gov/pinellas-county-florida-advisory-boards-committees-standards-of-conduct-for-citizen-appointees/


The Pinellas County Commission strives to promote diversity and provide
reasonable accommodations for individuals with disabilities. If you are
requesting accommodation, please indicate below:

By clicking on "I Agree," below, I affirm that the information above is true
and correct, and that I have read and agree to be bound by the Pinellas
County Standards of Conduct for Board Appointees. I further understand and
agree to the responsibilities and commitment of time associated with an
appointment to a Pinellas County board, council, or committee.

 I Agree *

All material submitted to Pinellas County is subject to the public records law of the
State of Florida including Chapter 119, Florida Statutes.

Persons with disabilities needing reasonable accommodations to apply for an
appointment to a Pinellas County Board may contact the Pinellas County Office of
Human Rights at accommodations@pinellas.gov, or by phone at (727) 464-4882 to
discuss.

Jason Corbett



Jason D. Corbett 
727-492-2953 

 

 
Summary: 
 
Entrepreneurial business leader with a proven track record of building and scaling high-growth companies. 
Founder and operator of a successful golf cart dealership and rental business, expanding from 4 to 60+ 
vehicles in under four years while launching thriving sales and service divisions. Skilled in developing high-
performing teams, driving operational efficiency, and building strong community and vendor partnerships. 
Recognized for innovation, strategic growth, and a customer-first mindset that consistently delivers results 
and industry leadership. 
 
 
Professional Experience: 
 

Let’s Go Carting, LLC      
Owner/CEO                                                                          January 2022 – Current 

• Founded and grew a golf cart rental company from 4 carts in 2022 to a fleet of 60+ vehicles by 2025. 

• Expanded operations into Sales and Service within 18 months, driving significant revenue growth and 

market presence. 

• Built and managed a team of 8 employees, overseeing hiring, training, and daily operations. 

• Scaled rental operations statewide, establishing a reputation as a trusted leader in the golf cart industry. 

• Established strategic vendor and community partnerships to support rapid business expansion. 

• Active member of the Dunedin and Clearwater Chambers of Commerce, strengthening local business 

presence and community engagement. 

• Implemented efficient business processes, marketing strategies, and customer service standards to 

achieve consistent 5-star ratings. 

• Recognized for entrepreneurial vision, scaling a small startup into a respected dealership and service 

provider in under 4 years. 

 
 

RBQ Technologies      
Sr. Business Analyst                                        May 2018 – January 2022 

• Led our team through the research, requirements, and testing of hundreds of trading strategies 
across various markets.  

• Led the research and implementation of our low-cost API-enabled trading platform. 
• Wrote user stories, task assignments, and test cases using JIRA. 
• Held bi-weekly scrum calls to ensure the SDLC remained on course, including dev and UAT.  
• Analyzes and reports on large data sets via Excel, SQL, and Tableau. 
• Successfully launched our beta program on 4/1/2019. 
• Leads team through periodic impact measurement and revision requirements. 

 



McKinsey & Company        
Manager of Learning                                    January 2018 – August 2018 

• Led the LMS advisory board, a board organized of various stakeholders across learning that meet on 
a regular basis to review proposed features, process improvements, and exception requests. 

• Created the 2018 and 2019 roadmaps for learning 3.0, a process improvement, standardization, and 
scalability initiative. 

• Project managed multiple large-scale process standardization projects with stakeholders from 
various departments across the learning organization, IT, communications, etc. 

• Primary manager of UAT processes for the maintenance and release of new software products.  
• Organized and facilitated global webinars to introduce new cloud-based products and process 

improvements. 
• Led a team of contractors through the design, testing, and implementation of McKinsey’s Learning 

administration website. 
 

Digital Learning Operations Manager                                  November 2016 – December 2017 
• Rated “Distinctive” amongst colleagues and direct reports. Distinctive is McKinsey’s annual review 

rating achieved by less than 1% of colleagues per year (out of over 30K+ colleagues). 
• Led a team of 3 FTE’s and 3 contractors on the day-to-day and project management for the 

Cornerstone Learning Management system (LMS) and various digital learning tools, i.e. - Brainshark, 
Inkling, Poll Everywhere, and SpotMe. 

• Implemented a service request tracking tool (JIRA), allowing for the automated measurement of 
production, Service Delivery Promises (SDPs aka SLAs), and FTE scaling. 

• Created catalog governance, auditing, and error tracking processes to ensure data integrity. 
• Monitored and coached team to satisfy service delivery promises 98% of the time while operating 

within a 1% error rate. 
• Standardized multiple LMS processes leading to an FTE savings of approximately 3 FTEs/year, or 

250K+ cost savings/year. 
 

Learning Consultant                      June 2016 – November 2016 
• Project managed various workstreams on a company-wide transition from the Plateau Learning 

management system (LMS) to the Cornerstone LMS. 
• Created an intake form and designed the processes to capture learning data from stakeholders to 

ensure standards and quality were being adhered to. 
• Primary owner of the post LMS go-live change management streams. Completed all remediation 

streams within 3 months post go-live. 
 

First American Title 
Director of Learning                                        June 2015 - February 2016 

• Led the global learning department for over 1000 employees, including 300 offshore employees.  
• Centralized the Regional learning programs into a national level program. 
• Lowered the average time of releasing new hires to production by over 40% 
• Improved the reach and impact of learning programs by introducing a learning for all culture and 

various curricula to improve important soft skills, ie -people management skills. 
• Led a design team through the requirements, creation, and testing of engaging onboarding programs 

using Adobe Captivate. 

        
Senior Solutions Consultant                           January 2013 - June 2015 

• Product Owner responsible for developing a wide-range of software products. 



• Managed Daily SCRUM Meetings and ensured the SDLC remained on-course. 
• Owned all high-level managerial aspects of vendor management and lending products, including 

requirements development, implementation, execution, and continuous R&D. 
• Facilitated user group training, webinars, and interactive video tutorials to communicate newly 

developed website features to end-users, including internal and external stakeholders. 
• Drove efforts related to joint ventures with key clients, including platform integrations. 
• Selected by the President and COO to participate on a tiger team tasked with resolving critical 

problems across the company. 
• Performed analysis of multiple cost drivers to understand inefficiencies, leading to a 10% increase in 

margins across multiple products and geographies. 
• Received Platinum Innovation Award, the company’s highest award (top 5 colleagues), for efforts in 

developing a new vendor management platform. 
 

Business Analyst                       August 2010 - January 2013 
• Spearheaded a wide variety of projects, both internally and externally, acting as a liaison between 

clients, operations and development to guide projects to completion. 
• Consulted with internal and external users to gather requirements to improve website features and 

processes. 
• Entered user stories into Microsoft TFS.  
• Primary Functional Test Analyst that ensured the quality of the software and ensured it met the needs 

of the end users.  
• Managed the Software Release Notes process, including the sanitization of off shore’s technical notes 

and translating them for the business end. 
• Provided Tier 2 Website Support (out of 3 Tiers) to research and resolve user issues, website bugs, 

and provide technical training. 
• Trained and managed all junior systems analysts, test analysts, and website support employees. 

 
Education: 

• University of Florida, May 2007 
BS, Accounting  
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