
AMENDMENT 

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as 
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc., a Delaware 
corporation (“Tyler”), and Pinellas County, a political subdivision of the State of Florida (“Client”). 

WHEREAS, Tyler and the Client are parties to an agreement dated December 14, 2010 (“Agreement”); 

WHEREAS, the Agreement was modified on October 20, 2023 to add Tyler’s Enterprise Jury Voice 
software (“Prior Amendment”); and 

WHEREAS, Tyler and Client desire to further amend the terms of the Agreement as provided herein. 

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client 
agree as follows: 

1. The Enterprise Jury Voice software added to the Agreement by the Prior Amendment is hereby 
removed as a service from the Agreement as of September 30, 2024.  Upon such date, Client’s 
license for such software is terminated, as are Tyler’s obligations to support, maintain, and 
update such software. Should Client wish to again license and/or use such software again, 
Client shall first pay Tyler at the then-current license fee(s) for the software, as well as fees for 
any required services, support or third party products.

2. All outstanding balances due for maintenance and support fees for Enterprise Jury Voice for the 
term commencing October 1, 2024 are hereby voided.

3. This Amendment shall be governed by and construed in accordance with the terms and 
conditions of the Agreement.  Except as expressly indicated in this Amendment, all other terms 
and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth 
below. 

Tyler Technologies, Inc. Pinellas County, Florida 

By: By: 

Name:  Name:  

Title:  Title:  

Date: Date: 

Keiah Townsend
Cross-Out
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