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Subject Message Your Name Your Street Address City/Unincorporated 
County

Zip Code Your Phone Number Your Email Address Date

Covid-19 Vaccinations
Dear Commissioners...



My wife and I are wondering what you might be able to do to help fix/alleviate the lack of vaccinations 
occurring in Pinellas County.  Our county health department seems to be very inept.  



The first time appointments were opened on January 5th, the system crashed.  While some managed to get 
through on Jan 6th, and some just went to the health department and stood in line,  and the 3,000 doses 
were somehow given out even though the system failed.  



We then had a ten day delay where we waited for them to contract with a 3rd party vendor to get a 
working system.   



Even though I checked back daily, they announced on January 15th that they had given out appointments 
for 10,000 more doses within an hour of opening the site.   



We were told this past week that we could sign up for the vaccine at patientportalfl.com.  We did and got a 
notice that 8,000 more appointments would be offered on Saturday,  January 23rd at 10am.   My wife and I 
both started at 10 a.m. trying to get an appointment thru this new system.  



Initially there were notices of server failure. Several attempts later we both managed to get into the site 
and watched the little wheel spin for an hour and 15 minutes.  Our patience got us a few pages into the site 
where you fill out several pages of questionnaires but the spinning continued and we never got to the 
select an apt page.    After 75 min we called a phone number and were told that all appointments had been 
filled.   At 1:21 p.m., a news item came across the internet that the 3rd party system had crashed again and 
no appts were able to be made.  Supposedly they will let the public know when the system is up again.  



What kind of insane system is this?  This crazy system just makes people irate!



Why isn’t it possible to have the patient portal allow people to get on a wait list for the vaccine?  We enter 

Chuck Bradley 4626 Tamworth Drive Palm Harbor 34685 7272147087 chuckbradley54@gmail.com 2021-01-24 19:27:46

COVID site crash at 10:00 am 1/23/2021
It is extremely disappointing that the COVID Vaccine State and County distribution is still so flawed.  The 
site isn't designed for the volume trying to log in, the error message is a loop , defaults to appointments are 
all taken and the phones ring busy.  At 10:05 am everything said appointments were filled using 2 phones 
and 2 tablets.



Most disappointing is that the software problem was resolved with no text or automated calls like the night 
before as to when to try again!  Unless you were spending Saturday trying all day you wouldn't have known 
that the issues were resolved and opened at 1:00 pm. By 2:00 all appointments were filled.



The only positive is that at least the Vaccines are now for Florida residents. Myself having Asthma and my 
husband being immune deficient from Thyroid Cancer we will have to try other countries hoping to beat 
the Virus.  We just tried Hillsborough County at 2:00 today with no luck and will  try Publix Wednesday 
morning. 



Anything you all can do to expedite efficiency,  working systems, assistance on what we can do would be 
greatly appreciated.


Barbara McKee 1732 Water Oak Dr Tarpon Springs 34689 727-510-5958 hbmckee2@yahoo.com 2021-01-24 14:47:49

COVID Vaccinations
Pinellas Commissioners:

I am extremely disappointed in the Pinellas COVID vaccine roll-out.  We have approximately a quarter 
million eligible recipients and to date less than 10% have been vaccinated.  Your vendor, CDR Health, is less 
than competent.  Their first rollout of 10,000 appointments closed in one hour.  I registered with them on 
Friday and they were offering Pinellas vaccinations in Pasco and Orange.  Did they really think we were 
going to drive to the Orlando Convention Center?  The Pasco time was for Friday at 2pm – I am in Seminole 
and could never drive to New Port Richey in 25 minutes.  Their web site is awful.  On Friday, they notified 
me about the second rollout this Saturday.  They notified me that registration would commence at 10AM, 
yet their web site was unable to function till after 1PM.  In less than one hour they shut it down.  I have no 
confidence in CDR Health.  Fix this mess.  People are dying.   Henry Solares 


Henry M Solares 11174 90th Terrace Seminole 33772 8135056913 solares703@gmail.com 2021-01-24 12:20:11

Covid-19 Vaccination Appointments I have been a full time resident of the City of Clearwater for 39 years. I am absolutely LIVID at how badly 
                

Dave Riba 3064 Cascade Drive Clearwater 33761 727-798-8051 dave@harbor-sales.com 2021-01-23 18:06:13
COVID 19 vaccination process Please consider improving the vaccine registration and scheduling process.   


                 

Bill Mosley 10200 Golden Eagle Dr Seminole 33778 7273911900 billmosley1@me.com 2021-01-23 18:01:22
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CDR Health Pro Failed Again FYI, the $3 Million investment in CDR Health Pro failed again.  What a poor decision to invest in a company 

with known issues.



I was registered and on the website before 10 AM and at 10 AM I was ready to start the process to get an 
appointment.  I watched the 6 blue dots spin for over 1 hour, hoping that I was in the queue.  There is no 
notification that there is a problem. I took video of the frustrating experience.



I called the CDR phone line (1 for English, 2 for Pinellas, 3 for Website) after about 25-30 minutes and the 
automated system indicated that the response time would be 55 minutes. I selected to reserve my spot but 
have a return call to ask about the issue rather than hold for nearly an hour. That call back came around 
2:45 PM for a 10:30ish call.  So either the hold time was longer than 55 minutes or others were notified 
before my turn in the queue.  The person that called said the website had again crashed. 



In an article January 15, https://www.govtech.com/health/Florida-Communities-Work-Through-Vaccine-
Website-Problems.html,  it was stated:



CDR Maguire CEO Tina Vidal-Duart said the website never crashed, but frozen screens and errors were a 
result of the sheer volume of hits to the system. She said a now-resolved coding glitch caused users to 
receive an error message when they should have seen a message saying all appointments were filled.



“What we’re seeing is an inundation, a volume that no one has ever seen,” Vidal-Duart said in an interview 
Wednesday. “I can only equate it to Black Friday at Walmart, where you have thousands of people all trying 
to go through one door.”



I can tell you from personal experience, it is not resolved. 



To say I am disappointed is an understatement. As a consumer, I would ask for my money back from CDR 
for not living up to its contract.  




Sandra Beck St. Petersburg 33702 SandyBeck@tampabay.rr.com 2021-01-23 17:56:04

COVID vaccines for people age 65+ Dear Commissioner Flowers,

I have never communicated with a member of the county commission before now, but I feel compelled to 
weight in on the utter and complete failure of the systems used to make vaccine appointments for those 65 
and older. CDR has utterly failed to manage this, as evidenced today, Jan. 23. Also, communications have 
been ridiculously incompetent with different messages, and delayed messaging on the variety of social 
platforms used. I don’t need to waste anymore of your time itemizing the man6 ways in which the rollout 
has been a failure but there are lives at stake and this is a seriously bad performance on the part of the 
county. I request that you do whatever you can to make this system work. Thank you.

Kathleen Bennett 5619 Kelly Dr. N St. Petersburg 33703 7276416642 kathleenabennett@gmail.com 2021-01-23 17:02:20

Covid Vaccine Why did Pinellas receive only 11000 doses of vaccine this week?
 Tom Gregory 670 Island Way Unit 505 Clearwater 33767 7276149863 rivahbiker@gmail.com 2021-01-23 16:49:30
 Problems with Corona Virus Vaccine 
Appointments

Good day Charlie,



My name is Fred Albert. I am 72 years old and live in Broadwater. This morning at 10 am I went on the 
County designated website in an attempt to get an appointment for vaccination. At exactly 10 am I 
attempted to gain access via patientportalfl.com. Immediately I got a message that the website was down. 
About 15 minutes later I was finally able to get to the point on the site that asks where you want to go for 
the immunisation. But once I checked my preferred location I was notified that all appointments were 
filled. This was at 10:15.  



I continued to try different locations thinking that maybe just the location I checked was filled. But I got the 
same message for each one. Finally I gave up at about 11 am. 



Then this afternoon there was an article in the news stating that the slots for today’s vaccination 
appointments  in Pinellas county were filled by 2:30 pm. It further stated that the website never went live 
due to problems with the vendor.



How could 8,000 doses be committed when the website was down?  Why wasn’t there some 
communication during the process to let people know there was a problem with the website and an 
alternative method to try.  This could have been done by the same method used to alert me to use the 
website.



This is the second time I’ve tried using the so called preferred method to get an appointment and it hasn’t 
worked either time. I’m sure I’m not the only one complaining to you and we all deserve to know what is 
being done to rectify problems and at least to communicate better.



I would appreciate a reply from you with some explanation.



Regards,




Fred Albert 4301 44th Street S St Petersburg 33711 469-494-6852 falbert198@yahoo.com 2021-01-23 16:42:58
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COVID 19 Vaccination issues Dear Ms. Peters, 


Can you please tell me why the commission can't figure out a way for there to be an efficient method of 
registration for the vaccine. While I'm sure that there is not enough of the vaccine to go around for every 
Pinellas County member, I don't understand why there is only one place to use for sign up and that crashes 
every time there is another shipment of vaccine? There is only one place to register and even then we have 
already given the vaccine to plenty of non-residents. Why isn't Publix involved in giving the vaccines? Why 
can't our primary care physician give us the vaccine? What is the problem with Pinellas County? Every other 
county has alternative ways to get the vaccine and we do not! Why is Pinellas County not advocating for 
more vaccines? Even Hillsborough County, which is bigger than we are, is able to get more vaccines out 
than our county? Why? Why? And what is going to be done about this?



I would appreciate any information regarding this issue.

Thank you.

Danute Krebs 730 116th Avenue Treasure Island 33706 630-431-7754 danute413@gmail.com 2021-01-23 15:03:04

Vaccinations Dave as I hope you are aware the sign in system  is very questionable My wife and I each tried to sigh in a 
10:01 Am today Saturday. On the patientportalfl.com my page  came up showing  no Pinellas Count sites    
My wife's page showed 6 0r 7 County sites but all were filled at 10:02    I find it hard to believe that 8000 
vaccinations were filled in 2 minutes!  On our walk this afternoon every neighbor we talked to had the 
same issue. We could not find a friend in Crescent Oaks subdivision  who had any different results.   We feel 
the system has to be rigged somehow.  Sub Divisions in Pasco county are getting their vaccinations at their 
clubhouse for all over 65.   This is the second Saturday that the system has not worked for us. Without 
more communication I feel we need some State or Federal monitoring of the Pinellas county Health Dept . 
David DeMersseman 3877 Nottingham Dr 34688 

David DeMersseman 3877 NOTTINGHAM DR TARPON SPRINGS 34688 7275054665 rvlovers1941@gmail.com 2021-01-23 15:00:42

Covid 19 vaccinations The web site finally started working at about 1:30 and I was able to make an appointment. I'm glad it 
worked out but still wonder why they weren't ready at 10am as advertised. Thanks for what you folks did 
to get this moving.

Stewart Olson 100 Fareham PL N St Petersburg 33701 7272780747 stewartolson@yahoo.com 2021-01-23 14:09:38

Covid 19 vaccinations The current method being used is horrendous. A robo call goes out to all preregistered people telling them 
to call at 10 a m the following day. The result is that the system is overwhelmed at 10a m. Do not believe 
me try it your self.  There has to be a better method. People are preregistered. So call them in by category 
and date registered for shots. 

GERARD DISTEFANO 1847 SHORE DR SO UNIT 815 SO PASADENA, FL 33707 33707 7273433951 gdistefano@tampabay.rr.com 2021-01-23 13:45:15
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New portal vaccine system Your new system is a cruel joke. When you register you are lead to believe that when you get a text you will 

have a real chance at registering for a vaccine. Well we (my wife and I) got the text yesterday about logging 
in today at 10 am. We logged in at 10 am and could not get on the site for several minutes. Once on the site 
all appointments were gone in 10 minutes. Apparently, rather than running and efficient system that sends 
a text message to an appropriate number of people you are texting everyone causing the system to crash 
and not giving people a realistic possibility of getting a vaccine.

This is cruel, mean, horrifying and a miserable way to treat your constituents. I have no problem waiting for 
my turn to get the vaccine just let me know when that will occur. Don't let me believe I have a realistic 
chance when it's real nothing but a free for all.



You can do much better.

Jon Poling 1475 Misty Plateau Tr. Clearwater 33765 7277911012 Myattitude1@yahoo.com 2021-01-23 11:40:22

COVID-19 vaccinations This COVID vaccination system is insane.  There should be a waiting list based on age and time of 
registration  rather than everyone 65 and older crazily all signing in at the same time and crashing the site 
immediately and overwhelming calls where you can’t through until they are gone.  You need to check in 
with Sarasota where they have a waiting list that will be available next week for even under 65; where 
people can get their vaccinations within a week of registering.  Marion County has had a waiting list for 
almost a month.  There needs to be a serious update to the pinellas county system!!!




Donna kesting 2530 Gary circle unit 701 Dunedin 34698 8457053497 donnakesting@gmail.com 2021-01-23 11:25:36

Covid-19 Website to Schedule an 
Appointments

I am 69 years old.  At exactly 10:00 am this morning I logged in to make an appointment. 



There were no Pinellas County locations on the map initially.  By 10:05, a location in Largo opened, but 
appointments were not available except for first responders.  By 10:10, a Pinellas Park and St Pete sites 
were appearing, but again, only for first responders with a code.  I refreshed and again, only appointments 
for first responders with a code could continue to scheduling.  Additionally, the first available time we could 
select (for first responders only) has not changed for 15 minutes.



I am appalled that this is how this vaccination program is being rolled out to the 600,000+ senior citizens 65 
and older.  You should all be ashamed that there is no better way to do this to ensure the people who need 
the vaccination are receiving them.  



As of 10:59, the site is still only opened to first responders.



Please address this asap!  People will not be safe in this county until you do!



Joan Haseman




Joan Haseman St Pete Beach jandk1220@comcast.net 2021-01-23 11:02:54

CDR HealthPro Vaccination Patient Portal Good morning,

Well, this CDR Portal crashed just as badly as the one before.  This turned out to be an extremely frustrating 
experience.  At ten o'clock, the web site was already buffering and took at least 20 minutes to allow access 
to the site by that time all appointments were filled.



And, how much money did we spend on this?

Sincerely frustrated,

Dotti Fischer

727-409-1002

dotti.fischer@gmail.com




Dotti Fischer 85 Belleview Blvd. #504 Belleair 33756 7274006498 dotti.fischer@gmail.com 2021-01-23 10:59:17
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Vaccine Distribution After wasting my time this morning on trying to register for a vaccination I would just like to say that you 

could not have designed a more inept and useless website.  I don’t know if this was something our moronic 
state officials have mandated to the counties but for everyone from the Governor down to the local level, 
you included, to flash their face on the news and tell the world how wonderful and gosh darn spectacular 
this process has been, needs to understand that you’re only drawing attention to their own incompetence.  
This applies to both Republican and Democrats alike and I can assure you that I have a long memory! 

Patrick Kroeger 3041 SPRING OAK AVE PALM HARBOR 34684-1659 7274889759 pkroeger@tampabay.rr.com 2021-01-23 10:48:09

Covid 19 vaccinations I have been trying since 10am which was announced as the time to apply today (Jan 23) for new 
appointments. The website either crashes or asks me for my firs responder code. The phone number is 
either busy or leads me to a line that tells me no appointments are available. This is at 10am or a few 
seconds after. PLEASE get this fixed. I'm a 73 year old Viet-Nam war veteran and need this vaccine. Thank 
you.




Stewart Olson 100 Fareham PL N St Petersburg 33701 7272780747 stewartolson@yahoo.com 2021-01-23 10:47:49

Covid-19 vacination I received  an email that I could  go on the Health Department Site  Saturday the the 23rd  at 10am( I am 
already registered , and that there would be vaccination times available. I was on the site from 8:30 AM . 
When the vaccination sites locations became available, after 10, each one said it was only for medical 
personnel and required a code?? Why did they waste the public's time  Does the Health Department know 
what they are doing??

Linda J Sakon 7600 Hunter Ln N Pinellas Park 33782 7274820833 lindasakon@gmail.com 2021-01-23 10:47:37

COVID 19 Vaccinations I am writing to express my displeasure and frustration with the registration system for COVID 19 vaccines.  
Despite logging on at exactly 10:00, I was only able to see spinning dots until 10:35 when I was informed all 
appointments were filled.  I fully understand that there is a limited supply of vaccine available to  Pinellas 
County.  The system is clearly overwhelmed with the traffic on the site and the high demand. However, 
there are several options available to make the process more efficient and less frustrating. 



1.Other counties allow couples to complete one registration which reduces traffic.  Each time there has 
been availability of the vaccine, both my husband and I have tried to access the registration portal.  Were 
we and others able to register together, that would significantly reduce the traffic on the site.



2. Likewise, other counties have created waiting lists and are calling individuals either in the order they 
registered or randomly.  Both methods are preferable to the wasted hours expended trying to secure an 
appointment.



3. Another option for reducing traffic would be to establish set times in which individuals in specific zip 
codes and/or age groups can call.



Finally, I am hard pressed to believe that the County is getting $3 million of value from the current vendor.  
I would hope that when this contract expires, you seriously consider contracting with Amazon, 
TicketMaster, CVS or Walgreens—all organizations that are used to dealing with high volume requests and 
appointments.  You might even consider enlisting the box offices of Ruth Eckerd Hall or the Straz, both of 
whom have excess capacity given the need to cancel performances.


Mary Grace Duffy 2980 Farnham Way Clearwater 33761 781-962-3040 mgd@cambridgehill.com 2021-01-23 10:45:44

Pinellas Covid Registration Dear Commissioner:    I am new to Pinellas County, having retired here a few years ago.  I want to point out 
a problem with the on-line registration for covid vaccines.   I was on line and saw the Palm Harbor Center 
pop up to take the reservation.  However, both Palm Harbor and Largo required a healthcare worker code 
to be entered before it would go forward.    I am a senior who was advised by the county that the 
reservation system would take 65+, but the computer would not go further.  Now the system is down.  The 
ineptitude is amazing to watch.  I asked someone if this was a poor county and was told it is not.  So hire 
people to man the phones.  I couldn’t get through there either.  Are you voted in to look pretty or to work?     
We need a solution which I fear will have to wait for the Biden Administration to take over.     Can you help 
us get our vaccinations?  

Teresa Russell 795 County Road One, Lot 123 Palm Harbor 34683 305-923-0110 tkrussell721@gmail.com 2021-01-23 10:36:03
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Portal DOWN at 10:03 this morning You have to be kidding. Message was server error. Tried 5 more times. Got different error messages. Finally 

it went blank.
Jean Johnson 11256 Kapok Grand Circle St. Petersburg 33708 2167896537 johnsonjean58@gmail.com 2021-01-23 10:30:21

Covid shots Where are the 4 locations for the shots in the county?? James F Matthews 5891 42 Ave north Saint Petersburg 33709 7273473062 pops6013@tampabay.rr.com 2021-01-23 08:35:37

Covid Vaccine Appointments for 
Immunocompromised Individuals

Hello,



I am requesting some advice on how to proceed in securing a covid vaccine appointment for my mother, 
who is just a few years shy of the 65 year cut-off, but who currently is battling ovarian cancer. She is 
treated at a hospital in Tampa, which told her to seek a vaccine in Pinellas County, where we live. Her 
primary doctor doesn't have any...the local hospital here says they are for patients only. Pinellas DOH has 
told me both that she should qualify because she is immunocompromised but that there are not shots 
available AND also that she doesn't qualify because she isn't yet 65...



We are practicing all the COVID safety behaviors we can muster, but we are an extended household, and 
my husband works in the food and beverage industry. 



Please HELP.



Sincerely,

Patience Burke

St. Petersbrug burke.patience@gmail.com 2021-01-22 14:52:26

Absence of covid vaccination sites in 
Pinellas County

I am concerned about the absence of covid-19 vaccination sites in Pinellas County, one of the most 
populous counties in Florida.  The PC public health department (actually Florida State Health dept) routes 
inquiries to a site via patientportalfl.com.  For Pinellas, this site gives 3 sites for appointments in counties 
north and northeast of Pinellas, an hour from our home.  Appointments are snapped up very quickly.  My 
big concern is that the governor is lying about the reason why there are not enough vaccination 
appointment, namely that the federal government is not sending enough vaccination doses to Florida.  In 
fact, there are over a million doses in Florida that have not been distributed.  The governor also has stated 
that he believes that state governments are not capable of distributing vaccines, and has bypassed county 
public health departments in favor of private sector hospitals, pharmacies and now churches that are 
unlikely to have the cold storage facilities needed to keep vaccines viable.  I don't mind the private sector 
partners, but excluding state/county public health departments seems more ideological than practical, as is 
not in the interest of Florida residents, especially those who can not travel outside of their communities.  
The governor has also rejected the idea of FEMA setting up vaccination sites in Florida, despite his inability 
to provide sufficient vaccination sites or appointments that keep up with the supply in Florida and the 
needs of Florida citizens.  The pandemic is a national emergency, a condition that FEMA is designed to 
alleviate and help with.  Please invite them to Pinellas County if the governor is unwilling to provide state 
properties for them to assist with this health crisis.

Allen Howard 156 22nd Ave S St Petersburg 33705 206-355-3157 allenh@fastmail.com 2021-01-22 10:07:30

Covid-19 vaccines Why does every county except Pinellas have enough vaccines to be opening up distribution sites?  The 
news show Hillsborough getting more each week - but we have only had the two  sign-ups, which were 
both disasters.   Sarasota, Polk and Pasco have shots available too, but no news about Pinellas opening any 
appointments.    What’s going on?

John Baringer 11136 112th St Largo 33778-3106 7274530300 jbaringer213@gmail.com 2021-01-21 22:30:48

COVID My wife and I received our first COVID shot yesterday in Largo.  Efforts by the police, fire department, 
county health personnel, and volunteers were exemplary and I hope the County will eventually recognize 
their work.  Perhaps you can forward my comments on as appropriate.



Sincerely,

Kenneth Jezek

Kenneth Jezek 127 1st St E Apt 105 Tierra Verde 33715 jezek51@gmail.com 2021-01-21 10:55:45

Corona Vaccine Why hasn't Pin. Cty received more vaccine?

Jim Fogle

727-871-3132

James Fogle 3160 Coquina Key Dr. SE St. Pete 33705 7278713132 foglej@tampabay.rr.com 2021-01-21 08:27:27
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Covid Vaccination Dear Commissioners:




My wife and I are 30 year residents of Pinellas county. We are very disheartened by stories of the 
thousands of Vaccinations in Manatee, Hillsborough, and Pasco counties but Pinellas county is silent. When 
the rollout began we sat with 2 computers and 3 cell phones trying to get a spot. After 3 hours a person 
answered to tell us the computer system was down and they could take no more reservations as all doses 
were exhausted. If the system was crashed who got these doses? This was weeks ago  and there are no new 
doses coming here. The Pinellas DOH keeps saying “stay tuned, more is coming". In the meantime the death 
toll rises.



I applaude the Governor for his stand on front line and healthcare workers and residents first. Now he says 
plus 65 persons next. Then we hear selected communities with political ties and the “underserved” are 
getting vaccinated. I have received no vaccination. Does that make me “underserved”. We need to stick to 
the plus 65 program until all plus 65 people are served. I think the Governor needs to contact the leaders of 
Pinellas DOH and give them some expert direction because it is blatantly clear they are overwhelmed and 
have no idea what they are doing.  We have plenty of locations for vaccination sites but no vaccine and no 
plan. In the meantime the death toll rises.  Lets build a fire under someone to get more vaccine here and 
get it in the arms of our people. Do your job.



My wife and I are 70 and 71 respectively, rigidly adhering to covid policies, have underlying health issues, 
and I am in law enforcement. Please help us, please help Pinellas county and lets save some lives.



Feel free to contact me. Thank you in advance for your attention to this matter.



Joyce and Stanley Gams

Stanley E. Gams 12991 Sophia Cir. Largo 33774 727-776-5831 sgams@tampabay.rr.com 2021-01-20 13:10:51

Vaccines at Pinellas Park auditorium Dear Commissioners,.  In the past I have emailed the Commission several time in regards to the Vaccine roll 
out.  I have always gotten a response back and appreciate that very much.  Today I received my first vaccine 
shot at the Pinellas Park Auditorium.  I want to let the Commission know how professional the Pinellas Park 
Fire Department was in administering the Vaccine and how they had it set up was so efficient and easy, the 
whole process was amazing.  The men and women of the Department need to be recognized for an 
outstanding job.  The Pinellas Park Police Department also did and outstanding job directing the public 
where to park and directions into the building.  Great job all around,  God bless you all, and Thank You

Michael J Sullivan 11776 108th Ave N SEMINOLE 33778 3154087156 hayesbaycj2@gmail.com 2021-01-19 12:06:14

Vaccine Very disappointed with Pinellas County handling of the vaccine. There’s almost no communication other 
than to say that there’s no more vaccine available. At least communicate what happening. My wife and are 
in our 80’s. Even if we could get some assurance that we could get a date, even if it was three weeks in the 
future. pinellas County can do better than this!

William Smith 29250 US Hwy 19 N lot 211. Doral VillagClearwater 33761 727-460-1573 wdscameron95@gmail.com 2021-01-18 21:15:43

COVID 19 VACCINE I have been trying to book an appointment to be vaccinated since the FL Dept of Health

site came up a couple of weeks ago without success.   I am registered on the CDRM

Health website but the only vaccination sites available are in St Leo, Port Richey, and Orlando.

Last week there was a site in Pinellas but by invitation only.

Please help to obtain the vaccine doses needed for the quarter of a million seniors in

Pinellas County.     Seniors are passing away everyday that goes by without the vaccine.


ROBERT  LUX APT 302, 1316 PASADENA AVE S SOUTH PASADENA 33707 7277984718 rlsprynet@yahoo.com 2021-01-18 12:35:32

Covid Vaccine Commissioner Long 

We are 2  22 year  residents,78 year old folks worrying about the complete lack of information concerning 
the corvid vaccine.   Our county commission needs to take care of their residents since it is obvious the the 
State of Florida is incapable of caring for the citizens of the state. Help Please!

Peggy and Terry Johnston 1708 Silverwood Street Tarpon Springs 34689 727 942 8540 res0n0te@verizon.net 2021-01-16 20:50:29

Corvid-19 in Pinellas Would you know the name of the virus: Phizer or Moderna ?

Thank you. 




Arthur Hebert 10633 Frances Ln Largo 33774-4534 7275956834 mempep5@gmail.com 2021-01-15 17:16:52

Thank You Hello. Thank you for funding the COVID 19 vaccination registration and administration process.  The 
Pinellas Department of Health was not provided the money and other resources required to be able to 
successfully implement the program.  We are very appreciative that you stepped in showing great 
leadership to improve the vaccination process.  The registration website you started was easy to use and it 
worked!  We know there is much still to do.  We encourage you to continue to fund and resource this effort 
until everyone that needs a vaccine can get one.  Your commitment to this will save many lives and allow 
our community’s economy to get back to normal as soon as possible.   Thank you again for this leadership.  
We sorely needed it.   Charles and Paula Dye

Charles and Paula Dye 4 Birdie Lane Palm Harbor 34683 7274240552 DYECP@AOL.COM 2021-01-15 15:02:44

Elderly Parent 92 living at home I don’t know where else to reach out. I have been trying to get an appointment for my 92 year old mother 
who lives at home with me. She is on oxygen 24/7. I have tried Pasco, Hillsborough, Pinellas counties and 
have not been able to get her an appointment. I have been in contact with her primary, I have called and 
left messages for the Governor, now I reached out to 8 on your side. Contacted the media department for 
Pinellas no one can help. My point is she lives at home and should be a priority I live in fear everyday that 
she will get COVID I am very careful but very upset and understand now why folks get so crazy. I had a bit of 
a breakdown this am when I was shut out of Pinellas. Oh and I am registered in Manatee County as well. 
Can you help please get a message to the Governor's Office that he is missing the vulnerable that are 
elderly and living at home. The most vulnerable living at home are not getting priority. Please help. Thank 
you.


Ann Petracco 410 Palmdale Dr Oldsmar 34677 petracco17@gmail.com 2021-01-15 14:20:10
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Covid 19 What is wrong here in Pinellas County?  I see where other states are setting up Covid 19  vaccine mega sites.  

Other counties are setting up registration systems.  Here in Pinellas communication is terrible.  People are 
left in the dark only at the last minute are told what to do.  Educating people on how to sign up for a 
vaccine is non existent.   Why is the county having so much trouble getting the vaccine.  We have a large 65 
plus population, why haven't we become a priority?   Come on man, people's lives are depending on this 
vaccine.  How about getting Pinellas' act together.  We are better than this.

Mike Eccles 1531 Patricia Ave Dunedin 34698 meccles_99@yahoo.com 2021-01-15 06:48:43

Covid 19 Vaccine I am becoming increasingly convinced that there is no plan for vaccine distribution in Pinellas County. Some 
of the blame of course goes to state government since the Surgeon General admitted yesterday that their 
entire plan is a one page document that contains little or no detail.  Despite that, other counties have been 
able to schedule and administer vaccines. Pinellas County made one disastrous attempt last week and has 
had no updated information on the County Health website since.  At the Tuesday board meeting a 
statement was made that later this week details about a new system for reservations and the ability to 
make new reservations would be posted later this week. It's now Thursday afternoon and there's no 
indication that the Board of Health has done anything to fulfill that statement. I know they made it, but 
they haven't followed up with any tangible detail. It's apparent there is still no real plan, and I don't hold 
great hope because the system that was touted at the board meeting is the same system that crashed and 
failed miserably in Hillsborough County.

William C. Cross 2821 Alton Dr St Pete Beach 33706 7273607625 drbill@tampabay.rr.com 2021-01-14 14:43:30

Covid Vaccine Registration Dear Pinellas County Commission,



According to a report "earlier this week, the county signed a $3 million contract with CDR Health Care to 
operate an online and phone registration system that’s also being used in other Tampa Bay counties".  I am 
shocked.  In my opinion and  experience with CDR's registration process, it was extremely disappointing. 
CDR required about a 4 page document  (seems endless) to be completed prior to booking an appointment 
in Hillsborough County. I filled out the document without successfully obtaining an appointment.  
Apparently, its system crashed this week.



I sincerely hope that Pinellas County streamlines this process for appointments in Pinellas. It is unnecessary 
to ask the number of questions that CDR required based on other registrations systems. Those individuals 
in the 65 and older should not be required to fill out pages of health questions if the questions do not apply 
directly  to receiving the vaccine.



The first week Pinellas County offered the vaccine via Pinellas Department of Health, 
http://pinellas.floridahealth.gov/, I had the registration screen up and was completing the form when its 
computer system crashed. I believe it asked just a couple of questions about health. The questions 
included: had you had a  previous vaccine within 14 days and a Covid 19 question. 



The Manatee County vaccine lottery system  and the Publix registration for the vaccine did not require the 
questions that CDR requires. The Publix registration system is very straight forward and easy to follow. This 
is a process I would recommend Pinellas follow. Publix seems to understand registration and appointment 
setting. It books both appointments when you register. The only issue is the availability of the vaccine due 
to the distribution restrictions.



Please recommend and enforce the KISS process to the registration process by only obtaining the necessary 
information.  



Th k  f   id ti 


Sandra Beck St. Petersburg 33702 727 430 1136 sandybeck@tampabay.rr.com 2021-01-14 11:27:35

Covid Vaccine Exactly how much "patience" are Pinellas County residents supposed to exhibit regarding waiting for our 
County to begin an effective vaccine distribution plan.  Every surrounding county has been uniformly 
distributing vaccines except yours.   This is an "all hands on deck" moment for you and no one seems to be 
in control or resolving this dire situation.  PLEASE lift this to your highest priority and offer all available 
County resources to implement broad immunizations across your county.  Those of us in the 65+ 
population have been eligible for weeks!  

John Biesinger 885 Monte Cristo Blvd. Tierra Verde 33715 7278675559 jwbsinger@aol.com 2021-01-14 10:37:43

Covid 19 Vaccine I am becoming increasingly convinced that there is no plan for vaccine distribution in Pinellas County. Some 
of the blame of course goes to state government since the Surgeon General admitted yesterday that their 
entire plan is a one page document that contains little or no detail.  Despite that, other counties have been 
able to schedule and administer vaccines. Pinellas County made one disastrous attempt last week and has 
had no updated information on the County Health website since.  At the Tuesday board meeting a 
statement was made that later this week details about a new system for reservations and the ability to 
make new reservations would be posted later this week. It's now Thursday afternoon and there's no 
indication that the Board of Health has done anything to fulfill that statement. I know they made it, but 
they haven't followed up with any tangible detail. It's apparent there is still no real plan, and I don't hold 
great hope because the system that was touted at the board meeting is the same system that crashed and 
failed miserably in Hillsborough County.

William C. Cross 2821 Alton Dr St Pete Beach 33706 7273607625 drbill@tampabay.rr.com 2021-01-14 14:43:30



44

45

46

47

48

D E F G H I J K L
Covid Vaccine Registration Dear Pinellas County Commission,




According to a report "earlier this week, the county signed a $3 million contract with CDR Health Care to 
operate an online and phone registration system that’s also being used in other Tampa Bay counties".  I am 
shocked.  In my opinion and  experience with CDR's registration process, it was extremely disappointing. 
CDR required about a 4 page document  (seems endless) to be completed prior to booking an appointment 
in Hillsborough County. I filled out the document without successfully obtaining an appointment.  
Apparently, its system crashed this week.



I sincerely hope that Pinellas County streamlines this process for appointments in Pinellas. It is unnecessary 
to ask the number of questions that CDR required based on other registrations systems. Those individuals 
in the 65 and older should not be required to fill out pages of health questions if the questions do not apply 
directly  to receiving the vaccine.



The first week Pinellas County offered the vaccine via Pinellas Department of Health, 
http://pinellas.floridahealth.gov/, I had the registration screen up and was completing the form when its 
computer system crashed. I believe it asked just a couple of questions about health. The questions 
included: had you had a  previous vaccine within 14 days and a Covid 19 question. 



The Manatee County vaccine lottery system  and the Publix registration for the vaccine did not require the 
questions that CDR requires. The Publix registration system is very straight forward and easy to follow. This 
is a process I would recommend Pinellas follow. Publix seems to understand registration and appointment 
setting. It books both appointments when you register. The only issue is the availability of the vaccine due 
to the distribution restrictions.



Please recommend and enforce the KISS process to the registration process by only obtaining the necessary 
information.  



Th k  f   id ti 


Sandra Beck St. Petersburg 33702 727 430 1136 sandybeck@tampabay.rr.com 2021-01-14 11:27:35

Covid Vaccine Exactly how much "patience" are Pinellas County residents supposed to exhibit regarding waiting for our 
County to begin an effective vaccine distribution plan.  Every surrounding county has been uniformly 
distributing vaccines except yours.   This is an "all hands on deck" moment for you and no one seems to be 
in control or resolving this dire situation.  PLEASE lift this to your highest priority and offer all available 
County resources to implement broad immunizations across your county.  Those of us in the 65+ 
population have been eligible for weeks!  

John Biesinger 885 Monte Cristo Blvd. Tierra Verde 33715 7278675559 jwbsinger@aol.com 2021-01-14 10:37:43

Problem with Covid Vaccine Registration There must be a better way for Seniors to register to get the Covid Vacciine.  I got on the registration 
website the minute it opened, and then every 30 minutes till 7pm that day --each time I was notified that 
the server was down.  Both numbers provided were either busy or stated that I had reached a nonworking 
number.  Two days ago I tried to register on the Hillsborough site which used the new vendor --I made as 
far as an appointment date but the registration failed to go through.  Super frustrating and anxiety 
producing.  Manatee County has a waiting list you can register for ---they will email you once there is 
vaccine and a slot available for an appointment.  

I have no confidence that the next registration wave next week for Pinellas will be successful.  How about 
setting up a waiting list like Manatee County?  It would avoid crashes and lower the anxiety of Seniors 
wanting to register.  I

I'm sure you are getting a million complaints,  but I really appreciate your consideration on this super 
important issue.

Flora Maria Garcia 4543 7TH AVE N Saint Petersburg 33713 6787330071 floramariagarcia@gmail.com 2021-01-13 18:04:33

health dept. information on corno virus 
vaccinations

Why do I have to read information on vaccinations in the news paper? This information is not on the health 
department website. Why can't they put it on the website that you hired a outside company and will have 
2 extra vaccination locations? I go to the "Dedicated Senior Medical Center" 901 22 ave south , St. 
Petersburg FL 33705 for my primary care as do a lot of other seniors, why can't we get the vaccinations 
there as the Governor has approved this place to give them out? Your health department website really 
SUCKS a big one. All the surrounding counties have more information posted. Some one in the website 
information team (the boss) should be fired!!!!!!!

joseph belleau 1110 3rd st s st. petersburg 33701 6624911693 surferjmb7@yahoo.com 2021-01-13 15:27:40

Vaccine sign-up I'm embarrassed that our county has failed our population over 65 in securing appointments for a vaccine.  
Hillsborough, Pasco, Citrus, and Hernando have all had significantly better ways to secure an appointment. 
What have you and the other commissioners done to encourage (force) the Health Dept. to develop 
suitable  sign ups?

 If you read the Health Dept.'s online page about vaccine distribution which dates from Jan. 5, they 
supposedly filled all appointments  even though their site stopped working within SECONDS of the start of 
sign ups on Jan. 5.  I live in a 55+ community and none of us who tried were able to get an appt. and we do 
not have confidence that they really did fill all the appointment times. We wonder if all their vaccine doses 
were even used.  Hillsborough and Pasco who had much better sign ups have already revised their online 
setups but what is Pinellas doing?  We need to be ready to sign up when more vaccines become available.  
SUGGESTION: Create an online sign up sheet/registration by age group (85+), (75-84)  and (65-74) and 
when vaccines become available, send an email according to your distribution criteria and if they don't 
reply within 24 hours, go to the next person on the list. The appointment would be secured upon reply by 
the person who had received the email. Confirmation with a bar code number would then be sent to the 
person.  (Your commission can probably develop something better but, please DO something!  I have spent 
hours trying to get an appointment somewhere in the Tampa Bay area but no county is as disappointing as 
Pinellas.  And if there is more than 1 person living in the same home (such as my husband and me), sign up 
both at the same appointment time. This would make drive through shots more efficient and easier for 
those with transportation issues.

You were elected to serve; please support better methodology to distribute vaccine.

Nancy Olson 793 Chesapeake Dr., #67 Tarpon Springs 34689 770-316-9123 nkotarget@gmail.com 2021-01-13 13:58:33
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Covid vaccine scheduling Pat




We all know this matter is quite difficult and complicated.  However, someone in our county must stand up 
and lead.  This is ridiculous,  Pinellas Co residents are traveling to Orlando and South Florida to get 
vaccinated because the Pinellas system is  a MESS.   Our governor has made a huge mess at the state level 
and now our county is falling in right behind him.  I know that we are currently out of vaccine but why can't 
we have  a system to schedule   a future date ?   If the county can't get this done, outsource the job to the 
private sector.   Publix is being used in other counties, why not Pinellas? Our commissioners  are going to 
take the blame for this debacle.


Richard Hamlin 639, Ponce De Leon Blvd Belleair 33756 4356408983 richardnhamlin@gmail.com 2021-01-13 13:48:59

Covid19 vaccinations in Pinellas County. I would like to know what is causing the delay in vaccinating those over 65 in Pinellas.  Ever since the fiasco 
of registrations on the first day over a week ago, there has been no information from any county officials.   I 
tried from the time the registration opened to no avail.   Most other counties are moving forward and are 
on their second rounds shipments of vaccine.  I have lived in Pinellas for over 20 years and cannot believe 
how poor this process has been,  I am 74 and my husband is 75 with multiple health issues.  

Please let me know when we can expect to have another chance to get the vaccine.  Also, it appears people 
who have gone to Pinellas Community Health Centers in the past are being called and offered the vaccine.  
Those of us who have not been to one of these facilities in the past are out of luck.



Any information you can provide will be greatly appreciated.




Pam Brown 1679 Bayhill Drive Oldsmar / unincorporated count 34677 727-483-3783 pamwbrown@gmail.com 2021-01-13 13:18:05

Face mask ordinance renewal As a Largo resident, I think this is a ridiculous waste of time that this has to be discussed every week or two. 
This ordinance needs to be in effect indefinitely! At a minimum, 30 days at a time is not too much to ask 
for. 

At the moment, our Covid numbers are going nowhere but up as we approach our busiest tourism season. 
That this even has to be reviewed again as soon as this week is just a waste of everyone's time and 
resources that would be better used by enforcing the ordinance and helping organize vaccinations for our 
citizens. 

Pamela Bickett 829 13th Ave SW Largo 33770 alle1@msn.com 2021-01-13 12:43:00

CDRM Contract a Big Mistake The Hillsborough roll out of this company's website and phone system was a disaster.  System crashed 
multiple times and phones always busy. Their posting of incorrect times to pre-register and sign up for 
appointments was unacceptable.  The company failed and stressed out thousands who held on phone lines 
for hours and then got a message - goodnight about 6:45 pm!  Let's cancel before the contract service goes 
into effect.  Make the process simple and open up administration of the vaccine by all providers at health 
dept and vaccine sites that you can wait in your cars as other counties have done. Technology doesn't work 
for this process.

james r Petty 2460 whitman street CLEARWATER 33765 7275426789 james.petty1@yahoo.com 2021-01-13 10:45:03

Vaccine rollout You r doing a bad job.. other county’s are doing better not having vaccine is not the problem.  Read other 
county’s health sites. Put facts out don’t blame others every county employee should be working on this. 
Should I just register in another county that’s what some of my neighbors have done

David Gavenda 2700 cove cay dr, Clearwater Fl 33760 813-927-0183 dgavenda@tampa.bay.com 2021-01-13 09:01:14

vaccine This roll out in the state has been awful even though we are supposed to be one of the best in the country.  




This is why we need people that have been in business as our government workers.  All across the country 
the lack of thought and unintended consequences has been absolutely awful.  If these places were running 
a business they would all be out of business.  Since playing with the voters money I guess it doesn't matter. 



We have been trying in several counties to get on wait lists and today to register in Hillsborough.  Their 
program today was better than the last one.  My husband got an appointment and I did not.  They did not 
have in that program what is often the case that two people are together for driving etc etc. Many 
programs are having where you can have the partner/wife/ caregiver if in the same age getting vaccines to 
register at one time so both can be done at one time. 



Now he gets his and I have to continue to fight for one.  We have spent at least 20 hours dialing, on hold, 
searching out county health departments to go to between Hillsborough, Pinellas, Citrus, Pasco, sarasota, 
manatee, lee county , hardee, orange, Polk, Kajem Citrus, Desota, Hernando, highlands, lake, and .sumter.



The program in Hillsborough still dumb in that every time you tried for a different location for the 
appointment you had to start all over which made me miss.   They had in the program that my husband 
could not use the same computer that he made his on.  Luckily we had another one on.  I was picking up 3 
grand kids at school and was working on my iPad during the time that opened for us   I parked at the school 
an hour early so was on at 2 nothing.  



My husband and i then both tried at the 5:00 p.m. and he got one and I did not.  I again was working in the 
car doing the Swimming team with one of the kids.  We help with the three grand boys ages 9-6and 2.  But 
my daughter says get anything you can and she will take the day off to do the kid run.  



She has been trying also to get appointments for us.  So we have three people that now between have 

t h  d h   thi   


linda and Tim tyler 17 bellevue dr treasure island 33706 7277449900 eaglessoc@aol.com 2021-01-12 22:53:23

Covid 19 It has been days since we have heard anything about Covid 19 vaccines in Pinellas County.  I have seen 
reports and stories from many other surrounding counties but nothing from Pinellas.  What is going on?  Do 
you not have any idea at all about a plan here in Pinellas?  What happen to communicating  to your 
consitituents?   How did a prominent county like ours get this so wrong?  People are dying and  others have 
given  up so much of a normal life.  Please do something

Mike Eccles 1631 Patricia Ave Dunedin 3498 meccles_99@yahoo.com 2021-01-12 21:24:24
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Covid 19 It has been days since we have heard anything about Covid 19 vaccines in Pinellas County.  I have seen 

reports and stories from many other surrounding counties but nothing from Pinellas.  What is going on?  Do 
you not have any idea at all about a plan here in Pinellas?  What happen to communicating  to your 
consitituents?   How did a prominent county like ours get this so wrong?  People are dying and  others have 
given  up so much of a normal life.  Please do something.

Mike Eccles 1531 Patricia Ave Dunedin 34698 meccles_99@yahoo.com 2021-01-12 21:22:43

Horrible LOCAL Response to Covid Vaccine 
Roll-out

 I will be 80 years old in March of this year and have some pre-existing conditions.  Naturally, I've was 
pleased to hear about the vaccine roll-out in December.  What a disappointment this has been.  Each of 
you should go to the Pinellas County Health Dept website.  You will find that as of this evening (1/12/2021) 
the last announcement si 12-31-2020 stating that there would be no more registrations for the vaccine. No 
updates, not anything more after Dec. 31!



This is an inexcusable affront to the more than quarter million senior citizens in this County.  I realize that 
the State of Florida/Governor De Santis have oversight or perhaps control of the distribution, and 
apparently the County health dept.  At the least, however, I feel you owe it to your constituents in this 
county to demand some clear answers from the state and that they update the website right away.  This is 
a life and death matter.  Isn't the first obligation of government to protect its citizens?

Tony Branch 2522 Corinne Ct., Apt. C St Petersburg 33712 (727)460-7887 tony1branch@aol.com 2021-01-12 17:59:38

Covid-19 vaccination program Mr. Eggers,  I am thoroughly dismayed by the absolute botched Covid vaccination registration in Pinellas 
County.  The apparent lack of a coordinated, functional plan for registration and administration is a black 
mark for you, the Commission and Public Health Department.



When can I expect to see a more coherent plan for registration and administration of the Covid vaccine.  If 
Polk, Hillsborough, Manatee and Sarasota can be out in front of this process, why is Pinellas lagging so far 
behind?



Not only is the lack of a coherent plan a threat to health and safety, it is a dereliction of duty to Pinellas 
citizens.  While I voted for you in the last election, you can be sure you will have to double your effort on 
the vaccine program before I consider voting for you again.

Robert Sherman 300 Old Oak Circle Palm Harbor 34683 7277725687 rsherman_palm@msn.com 2021-01-12 17:38:43

Coronavirus vaccine The information on this website and the Health Department website is totally inadequate. You need to put 
the latest status of vaccine distribution in the County front and center, and update it daily, even if it's only 
to say "we can't get any information from the State." Also, the registration for the shots needs to be 
happening NOW so that we have some idea when to expect availability.  

BARRY LUPIANI 2625 State Road 590 2213 Clearwater 33759 7276675554 bd_lupiani@yahoo.com 2021-01-12 15:46:39

2nd Request -  More info & Update od 
Pinellas County Health Site - Vaccinations

Good afternoon,  You Health Department Site is closed... No new info. Nothing on Publix, Walgreens, CVS, 
or drive-thrus... You should update each day with info like its a hurricane... What is the status of more 
vaccines coming?



Thank you.

65 plus retiree

Eric Meserve PO Box 41443 St. Petersburg 33743 7273797947 Waterview5@msn.com 2021-01-12 14:44:23

Vaccine Rollout As Pinellas county residents and tax payers since 1991 we are very disappointed with the planning. From 
the beginning you should have anticipated the volume due to the over 65 population and not rolled it out 
until you were prepared. Need to partner with private industry such as pharmacies, clinics and hospitals.  
F'n get it done!

Michael Cook 3383 Misty Pond Court Tarpon Springs 34688 mmcook141@gmail.com 2021-01-12 14:35:41

COVID Vaccinations Halted Vaccinations halted. 

There is not even a reservation system in place. 

Not even a number to call. 

Not even a system to alert citizens when vaccinations will be available if ever!

Why do I need to contact you for information?

Hillsboro County, Orange County, I don't know about others are not abandoning their constituents.  They 
are receiving Vaccines and distributing them now.



 What are our commissioners doing to resume COVID 19 vaccinations?

Eugene Ouellette 10002 Key Haven Rd Seminole 33777 9542421353 gedette@hotmail.com 2021-01-12 11:59:04

Covid vaccination registration Why do news stories have information of covid vaccination programs ongoing in nearby counties ?  Why 
isn't Pinellas getting its share of vaccine?   Why is there talk about releasing second shot vaccines when so 
many seniors with health issues are unable to even make an appointment?  Why can't a register be started 
now, instead of waiting for a new shipment of vaccine?  



I have received the boiler plate responses from the Dept of Health,  but being told to be patient is wearing a 
little thin.  I recognize that this is a complicated political issue but wish we could get some real answers.

Kathleen Jamison 1572 Hill Drive Largo 33770 17279537907 kathleenjamison@hotmail.com 2021-01-12 11:28:41

COVID Vaccinations - Pinellas County Greetings, 



As a lifelong citizen of Pinellas County, I am embarrassed by Pinellas County’s vaccination efforts. While 
neighboring counties all have plans, all I hear from Pinellas County is “we are working on it” . As someone 
that is immunosuppressed I have a keen interest in the county’s vaccination program. In addition, my 83 
year old Mother-in-law has tried to get information from the county for days and can’t find out anything. 
How often do you, as public servants have the opportunity to save lives? This is your chance to be a hero 
and it seems the county is dropping the ball. Open up large scale drive through vaccination sites. Get the 
vaccine in peoples arms. THIS MAY BE THE MOST IMPORTANT THING YOU WILL DO IN YOUR CAREER!!! 

Kevin W Korth 340 70th Avenue St Pete Beach 33706 727-417-6956 kwk367@gmail.com 2021-01-12 10:48:27
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Vaccine Curious when my 87 year old step-father will have an opportunity to get the vaccine.  I have friends in 

Hillsborough who are just over 65 years old who were able to receive the vaccine and they are not front 
line workers. 



Does it not seem odd that logical digital registration sites exist and people know their vaccine time table in 
other counties and states?  




Clint Sly 301 Palmetto Rd Belleair 33756 7276381917 clintsly@mac.com 2021-01-12 09:16:18

COVID Vaccinations How is it that Pasco, Manatee and now Hillsborough counties are all announcing updates to procedures for 
receiving the COVID vaccine yet Pinellas seems to be stuck in the mud?  Early on in the outbreak, we heard 
from the BCC that 'we are not going to fool around' with the virus.  Well now, it seems you are.



Sincerely,

Kenneth Jezek

Tierra Verde

Kenneth Jezek 127 1st St E Apt 105 Tierra Verde 33715 jezek51@gmail.com 2021-01-12 08:46:43

Covid vaccine policies Having served as the Chair of the County Commission in El Paso County Colorado, I can imagine your last 
week has been unpleasant after the Covid immunization debacle. I don't know the exact relationship the 
Commission has with the Health Department here, but, if you have any power over it, some heads need to 
roll. 

As a layman, I can think of a half dozen methods that could have been used for a less chaotic scenario. 
Based on a population of @250,000 residents over 65, roughly 685 have birthdays on a given date. The 
combination of 4 dates gives you almost 3000. A simple announcement that people over 65 born on 
January 1st through 4th could make appointments for the first 3000 doses would have been so much less 
painful. An ID indicating age was already required, so you could see the birthdate as well. As more doses 
come available, just move through the calendar using @ 685 per calendar day and learning from the 
numbers that actually sign up. It's random, fair, and simple to defend. A special phone number vs the main 
health dept line would have been a good idea. Any IT person worth their salt could set up a site that was 
less fragile. Whoever runs the health dept must certainly have some statistical training and should have 
thought of all of this well beforehand.

Thomas Huffman 2358 Ecuadorian Way Apt 48 Clearwater 33763 8034207714 metdh7@gmail.com 2021-01-11 17:21:49

Covid website Not updated since the 8th!!! Y 11256 Kapok Grand Circle St. Petersburg 33708 2167896537 johnsonjean58@gmail.com 2021-01-11 11:19:29
More info on Pinellas County Health - 
Vaccine Registration for 65 plus

Good morning,



I would like more information then "Registration Closed" as the info on Pinellas County Health for vaccines.  
Have we worked with Publix and drive through centers like Marion County did this week?   Seems like we 
should be treating it like a hurricane as far as news updates and preventive strategies as far as Pinellas 
Administration.



Thank you.

Treasure Island Retiree

Eric Meserve PO Box 41443 St. Petersburg 33743 7273797947 Waterview5@msn.com 2021-01-11 10:33:51

COVID vaccine Never in my 68 years have I been so completely disgusted and angry with county and state government as I 
am today. The vaccine distribution in Pinellas County has been a total and complete disaster! I and many 
others will remember this as county offices come up for election and will be voting against all incumbents 
at the county level for their utter and complete failure to distribute the vaccine in an efficient, fair and 
equitable manner. While the Governor bears a good deal of responsibility for this; Pinellas County had 
ample time to prepare their role and clearly failed to do so. Rest assured;  we seniors will remember how 
you failed us all come Election Day!

Tim Collins 12300 Vonn Rd, #1101, Largo 33774 7272867984 timcollins1952@gmail.com 2021-01-11 09:55:58

Covid vaccination registration Why are other counties  offering covid vaccinations this week while Pinellas still reports having no vaccine? Kathleen Jamison 1572 Hill Drive Largo 33770 17279537907 kathleenjamison@hotmail.com 2021-01-11 09:42:07

Covid 19 Good morning Commissioner Long.  When can we expect  a resumption of vaccine  injections in Pinellas 
County.?  I am reading  about vaccines being given throughout many places in Florida and across the nation 
but it seem that Pinellas is way behind and it residents are in the dark as to information.  Please help.  I 
can't think of a more critical issue than the virus at this time.  People are dying and life for thousands of 
people is really at a low point.  Thank you.

Mike Eccles 151 Patricia Ave Dunedin 34698 meccles_99@yahoo.com 2021-01-11 09:33:58

COVID vaccine It seems to me that you have set up the system by selecting such a large number to vaccinate first.  To try 
to get 250k over age 65 to register for an appointment is ludicrous. Why not start with  a workable number 
like those over 95 and then move down in ages .   At least then you will have a chance to give folks a light at 
the end of the tunnel.

Thanks 

Raymond Witbrodt 

Marawit2 @aol.com

Raymond 3606 Fairway Forest Cir Palm Harbor 34685 727-786-1136 marawit2@aol.com 2021-01-11 09:32:59

Covid Vaccine distribution I just heard Al Roker on NBC talking about friends that got appointments in FL and driving to Fl to get 
vaccines. Florida residents should have priority.

barbara Blumthal 1740 Powder Ridge Dr Palm Harbor 34683 7277852859 bjblumthal@aol.com 2021-01-11 09:23:52



Date Telephone Comments First Name Last Name Wants Callback City
1/21/2021 727-647-0896 People over 

100 should 
register first

People over 100 should be able to register first, 
then 75 and older and so on.  Don't just throw it 
out there for people 65 and older.  It is 
impossible and takes too long to try and register 
when everyone 65 and older are trying. You all 
should of staggered doing the oldest first and 
going backwards

Gary Williams

1/19/2021 727-599-1146 Never 
received Text 
about new 
vaccinations

Ms. Brown was not happy because she signed 
up for alerts about the vaccine and did not 
receive an alert and missed signing up.  She is 
mad and it is ridic7ulous

1/19/2020 727-488-2192 Cares Check She received a cares check for daycare and lost 
it.  Then found it and tried to deposit but it 
wouldn't go

Barbara Streeter sjo spoke to her and gave her 
the 453-7200 to talk to them 

about reissuing a check

1/18/2020 727-447-8468 Vaccine & 
Masks

He believes consideration or adjustments need 
to be made to the mask wearing for people who 
can prove they received a vaccine.  He believes 
people who receive the vaccine should not have 
to wear a mask. That will make it more 
appealing to the younger folks if they know that 
if they get a vaccine they won't have to wear a 
mask.  The county needs to be reasonable.

Steven Gulasey

1/15/2021 857-251-3867 Vaccine She lives in Boston and is looking for answers 
for her two parents that live down here.

Kathleen Phillips sjo- called her back and gaver 
her information, link to the 

website for vaccine info

Boston

1/12/2021 727-688-1528 Covid 
Information

Mr. Bench called back after my voicemail and 
said Pinellas should be getting inforamtion out 
better and that he wanted to file a complaint 
against the BCC and WANTS TO TALK TO A 
COMMISSIONER.  He was upset and very loud.  
He does not have
a computer and should  not have to.  Why 
aren't the commissioners pressuring the 
Governor.  How can the other surrounding 
counties have vaccines and PC doesn't.  Why is 
there nothing on TV about Pinellas County



Date Telephone Comments First Name Last Name Wants Callback City
1/12/2021 727-223-5961 Add'tl Cares 

Grant
She was with BeachTime Rentals received a 
grant. She had another business but it did not 
get they same grant monies

Christian Hoffman sjo called her back and 
directed her to the cares grant 

lines 727-453-7200
1/12/2021 727-688-1528 Covid 

Information
He does not have a computer.  Where is he 
supposed to get information on Covid?

Dave Bench sjo called him back and left a 
voicemail with ways to get 

information.
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