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	Blank Page

	GranicusSP: 24-1538A
	PID: 
	Point of Contact: Karen Yatchum
	DatesTerm: 10/1/24 - 9/30/27
	History: 19-1150A
	PartnersVendors: 2-1-1 Tampa Bay Cares Inc
	Additional Insureds: 
	Addl Language  ExclusionsChoose an item: 
	JustificationChoose an item: 
	Addl Language  ExclusionsChoose an item_2: 
	JustificationChoose an item_2: 
	Addl Language  ExclusionsChoose an item_3: 
	JustificationChoose an item_3: Maintaining call center operations during emergencies
	Addl Language  ExclusionsChoose an item_4: 
	JustificationChoose an item_4: PII information provided by callers stored by 211 cares
	Addl Language  ExclusionsChoose an item_5:   
	JustificationChoose an item_5: 
	Addl Language  ExclusionsChoose an item_6: 
	JustificationChoose an item_6: 
	Addl Language  ExclusionsChoose an item_7: 
	JustificationChoose an item_7: 
	Comments: 8/21/24 - Reviewed previous agreement, 211 only provides referrals to different agencies around county including county departments.  They do not actually provide any direct counseling including crisis intervention only referrals and general information. Attached prior review and assigned same insurance requirements.  Risk is moderate and limits reflect this.
	Notes: Approval and execution by the Board of County Commissioners for the funding Agreement with 2-1-1 Tampa Bay Cares, Inc. for Call Center Operations.
● This Funding Agreement provides for the only free, confidential, multi-lingual, 24-hour access to community information, services and resources.
● The Board previously approved the following items related to the program: Legistar 19-1150A and amended it with Legistar 23-0359A
● Funding in an amount not to exceed $563,062.50 annually has been included in the Human Services’ General Fund. This agreement will be in effect beginning October 1, 2024, and continue for a period of 36 months expiring on September 30, 2027. 
	Reviewer: Laura Averill
	Manager: Valerie Edmons
	Required Coverages: 
	0: [WC/EL]
	1: [CGL]
	2: [XS/Umb]
	3: [Cyber]
	4: []
	5: []
	6: []

	Amount: 563062.5
	Review Title: Funding Agreement with 2-1-1 Tampa Bay Cares, Inc. for Call Center Operations.
	Insurance Required: [Yes]
	Today_af_date: 08/21/24
	Today1_af_date: 8/21/24
	Risk#: 2433210
	Dept: [Human Services]
	Review Type: [Funding Agreement]
	PEtoPE: [No]
	Limits: 
	0: 
	0: 
	0: [$500K/$500K/$500K]
	1: [$1M/$2M]
	2: [$1M/$1M]
	3: [$1M/$1M]
	4: []
	5: []
	6: []





