Amendment #2 to the Services Agreement

This Amendment #2 (“Amendment #2") is by and between Intrado Life & Safety, Inc., fka West Safety
Services, Inc. (“Intrado”) and Pinellas County, FL (“Customer”), and amends that certain Services
Agreement, effective January 28, 2014 (“Agreement”). This Amendment #2 is effective as of the latest
signature date below (“Amendment #2 Effective Date”).

1. Name Change

“West Safety Services, Inc.” and “West" are hereby revised wherever such terms appear in the Agreement
to read “Intrado Life & Safety, Inc.” and “Intrado” respectively.

2. Defined Terms

Capitalized terms used but not defined in this Amendment 2 have the same meanings as in the Agreement.

3. Entire Agreement

Except as stated herein, the Agreement continues in full force and effect. This Amendment #2 amends the
Agreement as stated herein, constitutes the parties’ entire agreement and supersedes any prior written or
oral agreements related to its subject matter. This document may be executed in counterparts, by facsimile
or electronically, and is not enforceable unless signed by both parties.

4. Accepted and Agreed

PINELLAS COUNTY, FL INTRADO L.IFE & SAFETY, INC.
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