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EMERGl;NCY MEDICAL SERVICES 
ALS FIRST RESPONDER AGREEMENT 

AGREEMENT made t.his ____ day of ; ·2022, between the 

CITY OF CLEARWATER., a Florida municipal corporation ("Contractor'), and the 

PINELLAS COUNTY EMERGENCY MEDICAL SERVICES AUTHORITY, a $pe.(:ial 
district ("ALithority'l 

RECITALS 

1. The· Authority is a special oistrict created for the purpose of providing Emergency

Ivled.ical·Services throughout Pinellas County {"County"), pursuant to Chapter 80-

585, Laws of Fioridaand Chapter 54, Articl.e Ill, PlnellasCounty Code, as �nient:;fed

('The Acts'}
2. The Authority has determihed that a single-tier all Advah.ce�d Life Support CALS")

!;MS sy�tem with a first responder <::omponentand a transport component is in the

be$t interest of public safety, health and welfare.
3. The Authority has contracted with various municipalities and independent spedal

fire distri.cts in the County to provide First Responder Services (as deflhsd h.erein)

and has,also contracted with an Ambulance Contractor to provide ALS em¢rg�ncy
and rion�emerg.ehcy transpq:rt services.

4. The Authority wis.h�sto continue to.provide for the long-term direction arid financial

stability of the entire Emergency Medical .Services system through working with
the First Responder agencies to control costs.

5. Authority is' authoriz.ed to enter !rite. agreen.,ent$ for Emergency Medical Services. 

ahd the Contractor is willing. $nd able fo provide First Responder Services (as

defined. herein).

NOW; THEREFORE, in consideration of the mutual covenants, terms and ·conditions 

hereln set forth to be kept arfd performed by anc:I l:>etween the parties hereto, it is agreed 
as follows: 

25th October

. ' . . 
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-SECTION 101. 
' ' 

ARTiCLE I' 

THE AGREEMENT 

RECITALS AN'D .. PURPOSE. The foregoing recitals a·r~ hereby 

"incorporated and made part of, this Ag'reerheht. The PL.frP,ose of 'this .Agre·e·ment is to 

:d_efine the o_bHgation.s. and respo~si~ilities of ,he Parties her.et~ 'v\'iJh respect to tne· 

provi~ion_qf ALS First ~~sponqer Servic~s in the County. 

S,ECTION 1oi: C.OOPERP.TIO~J; The. Parties shall cboper~~e ·and. l)S.e all 

rea·so·nabi"e ·efforts·, pursuc;t"nt to tbe term.s pf tt)is· Agreem¢nt,. to f~cilifate the terms .. cif th l's. 

Agreement~ Ac¢9rdihgly, the Parties further a·gree in 900d -faith to. mutually ur:idertake 

resplutio_n of disputes, if any, in an eq_uitable ·an~ tim~ly .manner .so as to .limit the. need for 

costly, time-:·Gonsum.lng, ~dversarial proceedings tCJ resolve, such disputes. .. ... -

SECTION 103. CONTRACT·DOCU MENTS. The fcilloWi.ng Appendices are attached 

to ar:icj n:i:ad~ paii of this Ag(eJ~m.ent: 

Appendix A. ALS First Responder-Profile· 

Appendix B. ALS First Responder Contractors­

Appendix c. "EMS Equipment 

_Appendix D. EMS. Financi~I. !Dforrnatiqn Attestation Form 

Appimdix E. Ili~tructor Reir:ribur~emehf Fqrm 

Appendix f ,. EMS Coordinator Dt:ities_ and Responsibiliti'es 

Subject to Section -912, this -~greement, fogeth'er w_lth the fore:going Apper:idjces, 

coristit~tes 1~e .~ntire f=rnerge'f1cy Medica,I. Se_rvie:;es ALS First Respom:ler Agreement 

betwe~h the. Parties with respect tp the p.rovislon ot'AL.S-First-Responde.r Services, except 

to the extent that HIPAA (He.alth Insurance Portability and Accountab_i{ity Act) re:qurres 

additionaf agre·ements, wh.ich will. pe-hand.led. separately, ahd shi;lll supersede any pdp.r 

agreement, contrat~ ur'" rnemo,rar,dµ_ni of :understandir-ig betwe.en .thf3 Partfes ..regardJng 

such servipes. 

SECTION_ 10.4. SCOPE· OF SERVICES.. The services to be performed by the 

Cqntrqctor under-this Agreeme.nt include the following: 

{~j The response of ao ALS First Responder Unit to the scehe ohm EMS lricldenl.. 
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(c) The continuatibt'l .of Patient carei when Contr.actor;s· P~ramedic a,ccomp:an]~s th.e 

Patient during ·trans})ort.by the Ambulan·ce Provider or mei;Jical heUcopter. 

(d) The tran·s·port ·of Patients to ~- medical (aqillty by a Res◊ue Unit _shall be·. in 

.c;1cc0rtjance with Fl0rlC,~ Stqti.it~ 40·1 :3~ and the then current Medical ·or,.,erations 

Mijnual, Tr.ansport-Protocols. 

(.e) The episodic . . utilization of CME ·1nstru·ctors and Pubiic E'ducatots/Community 
P~ra_medics by, participating Contractors. 

Sucb services , shall 6e provided in accordance with the terms · antl conditions of ~his 
Agre.em~nt. T.he spedfic,terms -and. coAditions of this·Agreement shall govern a.nd_ prev~il 
over·this Section 104. 

Sl;CTION 201. 

ARTICLE 11 

DEFINITIONS 

,WORDS AND TERMS; Unl(?,SS ttre cont~xt ot~erwise. req,uires, 

c::apitalizecj terms ·used. h~rein shall have tbe fqllowing meanings ~scribed to them: 

"AL$'! means Advanced Life Suppert. 

,;AL$ First R·esponder Se.rvices'' means the response of an ALS'·First Responder Unit 

to an EMS Incident :and., lf necess·ary,. on~scene Patie)lt c~re by EfylTs a~nd 

Paratn~dios, all i11 accordatrte with the protocpls of the Authority. 

''.AL.S Fir~, Responder,s·t~~i9n" m·eans ~ny location designated· qy-the Contractor and 

appt0ved,l;>y tb~ Authority at whjch an ALS-Fjrst Resp0nd~r·Unit. with the minimurrc 

staffing ·required hereir-,,_ is located. 

i"AtS First' Responder Unit" means: any of the• ALS permitt~d vehicle~ provided by 

Contr~ctor un,der this Agreem~nt and IJsted o·n Append.ix A; eaqh of which is 

equipped to provide Aqvanced Ljfe S1,1pport serv'ices and is used -for r.apid 

resppnse,to an..EMS Incident. ALS First Responder Units may.include, but.riot be 

llmlted to: ALS engines, Transp0rt capable rescue units .and ·non-Trary$port 

capable rescue units. 

"Advanced Lite· Support'' !Tleans· 'trealment of life.:t1Jrec1ten·ing· ·rnsdj9~I emergencies. 

through·tt,e use .of techniques such al? .. elidotra·cheal Jnt'ubation, the ctdminlstratior,i 

of .dfu~s or intrayen·ous fluids, Garoiap monitoring, and cardiac defibrillation by a 



qualified person; pursuant-to rules of the Departn,ent. 
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"Adva·ncec(Pract1t;e .Parameaic" or "APt>" me~ns· a. certifie•c;j par,ameqi9 Who, througr 

additiona.1 training· and de111onstrc3tion- o.f e~p~rtise_, i~ -authorJz~d by tt:i~ EMS 

Medical Oire~tor lo perform specific dlagno$fic $nd/9r therapeutic.modalitie.s. 

b¢Yoriq the U$u.c;il scope -of practice 0f:a certified Paramedjc; The APP's expanded 

scope of practice applie.s only during lhe operation of, and in' support.of,,.the specifjc 

s,pecial .operations team to which· lbey are-trained· and certirJ.ed ~s defined in ttie 

EMS Rules and Reguf ations. 

"Ambula_nc~" means ~ v~hicle qonstru¢t~d. ~q~ip'ped and permitted as an ALS 

Ambulance·, ·purs:Uci,rit to the rules of the Department -for the transportation of 

Patients. 

"Ambulance ·contractor''" means the entity selected by the: Auth0rity fo provide 

ambulanc_e service co·untywlde·. 
11Anilua_~. Compensation"-' meafis tl:ie p1"ofessi911al se.rvices·fe~ li&ted on Appendix A; as. 

may b.e ?Qjusted Pl.!rsuant to the ter:ms of this Agreement. 
' . 

"Annual External Audit" means an audif conducted .by an external CE;irtified PlJ.bHc 

accour:itant, retained-by the Contractor, Who at 'the end of each Fiscal Y~ar verifl.es 

.~nd attests th_at·the-Contractor has cmnplieq with the requirement to" utilize EMS. 

'funds -~olefy ~or EMS: l>tirnoses if:1 ac~brdance wit,h Sec_tion 700 thro.ugh the 

,s_ubm_isslqt) of the form sh9wn·on Appendix O. 

"Autho.rity'•'.m.eans-the Pineua·s .County Emer~·ency'Medical Servi·ces Authority, -~ spe-cJal 

district established by Chapter 80-5851 Laws of Floridai as. a.mer'lqed. 

"Authority Funded Unit;, means an ALS' First ,R~spq.r:id!3r .UMi~authorized arid_ fun.d.ed by 

the Authority pu,rsuant to tbe 'terrris• .. of this.Ameement 

"A_~tom;,1jj~ Air,J/Cl9se_st Unit Res.pon~e -Agreementn means the a~_reement by and 

betwe.en every political subdivision a·nd' fire control cflstricts W_ithin Plnellc:1s Cc;>u_nty 

dateo October 16, 1990. 

·"BLs'•i m_eahs Bas_ic.Ufe-Support. 

" BLS ff rst Responder Uai~" m~at)s a vehicle ~quipped to provide Basic Life St,1pport 

only. 
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"Basic Ute. Sup,pol't1' means treatment of medical .emerge·ncles by· a qualified per:sori 

·thrm.lQh the use of teahniques descrfb"ed in the: Emergency Medical Te.cnnidan 

Basic Tr~ining CdU'rs·e Curricµlum of the Un.ite_d S_tates oe·paitment of 

Tran_~portail.on.. 

"CAD." nieans.ihe co:mputer aideo djspatch syste_o;i. 

uC?tlle.r" means a p.erson ac.cessJng·the response system ·by telephbne. 

"Condition 1 '~ means the normal oper-ation of the EMS .$ystem i·n whicli Patient 

Transport is handled ·b.y the Ambulance Cot,tract0r. 

"Condition 3 Medic.al" .or " . .Condition 31\ll" means th~ :procedure fa- allow ALS First 

Resp.or:ider Transport of Patients .utilizing Rescue u·nit& durih~ pe,ak periods. at 1he 

request and aRproval of the ·Executive Oir.ector_ or desi"gnee-. 

"Continuing Medical Education'; or "CME" means .the medical e'duc:at1on traif'!ing 

program, throµgh dist~nce ·1earnlrig or classroom::pas.ed co.ur$·es, pr9vided ir:t 

accordance.wi.th the EM$ ~uf es & R~gt,ilations. 

"CME lnstru.ctpr'-' me.ans 9 County C.ertifled Parame.dic, County Certified EMT or County 

Certified nur-se, employe·d and· approved by a Contractor 0r the Arribula·nce 

·ContraC.tor,. who meets the qualifications set forth· in the EMS Rules&. Regu~ations 

and is approved by the Medical Director; CME ln.structors mai c·e utilizecJ to ·t9ach 

regurar CME clas~es, .$.peci~lized Courses,, EMS Sy$tem orientation or serve :as• a 

l?~U~ject rnatte,r expe"r't, ~urricu.li.Jtn qevelop~r or .to com.ple.te a. specific. tas~ 

a;ssignment. 

"Contractor" rneans any one of the entitles desctibed ori Appe·ndix B. 

"Contr'actor Funded Unit'' rnec:1ns ari AL$ , first Respo'n'der' LI.nit, ~pproved by the 

Exec'-:'tive Dire'cto:r, yJhict, i~· 'funded and operated py•· the ~Conlr~ctor for th~ir 

operational fl~xibllify;, bl..li, the. adc;li.tional Unl.t Is not necessary for the Contractor ·to 

meet'lts obligations under the terms. of this A~r.eement. 

".C.ounty" meahs Pinellas Cduhty, Florida; a political subdiyjs)pn· of the Sta,te ~f Florida. 

"co·unty Ce.rtifie(f" ~eahs authorjzed to :work ir:t the EMS ·S1/stei:ti iri accordance with 

i:-e.q~ir.erri~nts. ~$tab.lished by th,~ •fy1edi.cal Cqntrol Boatq, the Medic~I .Oirectoi' ,c(nd 

approved by tne Authority. 



. Emerge·ncy Medical Servfoes 
ALS .First. R~~pond!;lr Agree.ment 

.P?ge7 

"Course" means any individual CME offering,availabl'e oniinEi through, a sufficient,numpe,r 

of Classroom-based training cla·sses. Regu,lar CM!=' E:oLJrse.~. whetner,onlin~ 0r· 

¢1~ssroom, based, will oe twa (2:) hours.in cluratiqn. 
"Oepar.tm.ent'r means•the. s·tate of Pkirida D~parfrnent-0f Health. 
1'.0'is~ster?' rneahs· an o,cqurr:ence of-.a. sev.erit¥ and magnitude 'that ·normally results in 

death,,. lnjuries and/or prqperty damage and -that cannot_ be mari.~ged throL,Jgh 

routine procedures and rel:iources of .the: EMS::syst.em. 

"Emergehc:Y Medical Technician" or "EMT"' ril~~rts ·ar:iy per.so/1 .who is trained 'in Basic 

life _Support, who Is Couhty Ce'rlified· and who i? certified by the bepartment·to 

p.erfor:m s4th se.rviceifln eme~genoy situattons, 

"Emerg~ney· Med.(c~il Services" or "·EMS" means the servrces· provided by t~e 

0ontractor purs'Lla"nt to Section 104., 

·"EMS Adviso_ry Co·uncil" mean.s the a.dvisory b9~r.d .estabfished. by the.Sp,e.cial Act. 

"EIVJS Districts"· means the districts design~tecfby .Authority purs.uanl to the Special Act 

ar:id Resolution 14~$.6; as m~y be amer:ided. 

i
1EMS Emer:gency'' ·means. any occurrenc·e or threat there<)f .in the County; any 

municipalities there1n, or in Pasco,. HiflsborolJg~ Qr .M~.n·a:tee County, whicth may 

result in unusuaf system. o~erload a:_nd.is d.e~igM;1ted as art. EMS Emergency by the 

E~efcutive Directer or Authority. 
11EMS ~quipmerit'' means. .the equi~ment llste:d on· Appendix C1 as may be .amended 

·from tlrne totime by the,:Executive Director. 

''EMs'focident" means· an·.emergency or non-e~ergenoy req ue~t proc~~sed tflroµgh· the 

Reg·ionai 9-h1 Ceryter t~_ctt ne.eds.oris liKely to n¢ed meqicaJ s~tvice$.. 
"Emergency· R~s·ponpe" meansr ·for the p_ur,p,o$~S of measuring respC::mse time 

compllc3.nce in ,SeGtion 40'3, t.he.act of responding to a ·request for services iri which· 

the· Prlority Dispatch Protocols have det¢'rm:fned that ~eq llgh~s arid ~itel)~ ·wm be 

used. 

''EMS MUI" ·m·~ar)sJhe .. ad·valorem rec;1I property .tax .impose.ct by the Authoritx pursuanfto 

the "Special ·Act", J_.aws o.f Floricta., .as.a·me·1:1ded. 

"EMS ·o,r~inance" r:ne~ms Chapter 54, Articl·e Ill of-the 8iA.eilas. County Cod·e, as may 
be .~msndeq, 
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'"EMS System" means, th,e netwo:rk of organizations and individuafsJncluding,_ ~ut not 
limited to.the-Authority,_ Ambulance Contractor, ttie Contra¢tors, the EM$ Advisory 

C9u·ncil, ;the Medir:;:al Control Board. ar:id th.~ Medical Dire¢tor.; estapl_ished to 

proy,ide Emergi!ncy Medical $ervices in Pinellas CoJJnfy . 

. hExecutive Director" me.ans the Directorpfthe.EMS System, or--his,or her desfgnee. 

i'First Due Unif'' means the ALS Fir:st Responder .Unit, within Contractor's primary 

resp0nse area, predetermined· to be the n.earest fo the EMS l)icfdent, In 

accordance with Section 409 hereof. 

"FieJd Personri~I" mean~ Pararh~dics _a'hd EMT~ employ~tj qy Contractor. 

'
1Fitst Resp.onder·S~r:vices·11 mean.s ALS First Responder Services. 

"Fiscal Year" mean.s. the-year commencing .on October·i ofany given year an·d entlin_g 

on Septemher-:30 of:the immediatsly succ-eedihg year .. 

"Force ~~jeur~"· means any act, event,. ·Qr c~ndlti.oh,. oth$r than. a labpr $trike, work 

stoppage or s1¢\fydo,w.n, that has, had. ·or may ;r:easonably be expectecl to h.ave a 

dire.et material ·adverse effeQt on ·the ri!:Jhts-or obligations of either Party lmder this 

Agreement:, and such act evet1t! or condition Is beyond· ttre· reasonable control of 

1he Party- ·.relying thereon as justlficatlon for not performing ar:i Q.~ligat!on Pt 

complying with .any cofiditi_oh re-qujr_~q ofsu~h P~rty qnoer this-Agreem_eJ1t, ahd. is• 

no~ the result .pf willful or negligent action. or .a lapk (!)f re~soA~ble diligence of the 

P~rty' relying tl)ereon. Suc:h acts or eve,nts may include but shafl not be limited-to:· 

an act of G.od (except normal weather· conditions~ for the Gounty), . epidemic,. 

landslide, or simflar occurrence,. ah act of the pob'!ic en-emy, \oYar, . blockt;tg~, 

.insurreGtiqn, riot, general arrest or rest~aint -of gov~rriment a·nd p~ople, civil 

disturb.a.rice or sim.ilaroccurre11~~. 

'\lust Culture?' means the framework of assuring patient safety thr:ough error prevention­

and process lmprovement; assurin'g and improving the qu~lity·of Palieht c_are and 
Client.: services; su·pporting -a profession-al -environment :_and culture t~?t 

enec·urages ahd $uppoits ,c,yr Cert!fieq Prof~ssi6n~ls; uhc;ier$rarids human errors 

occur and .how· ~ccq1.,1_nt~bility i~ assured tHrmigh:· cqnsoling, coaching, cqunseling,. 

J~,emedial Training qr.corrective acti9n. 
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''Learnin_g· Management ·System" means· the inte·grated fire. arid ~MS s_oftw.a~e system 

utilized by Provider Agencies for onliri<~. Jrai.ning, ~lassroqm-based trainin,g 

~tte11dahqe tracking, in-ser'vic;:e education; dis.semioatlon of administrative· and 

medical c.ontrol. direct!Ve$, trqckin~r receipt-, ·of protocols and directives·, skill 

asse.ssrner.it and testing resul.ts. Autfrotit)is staff and Medical Director shall h~ve 

adminfatrative. rights fo l;Jpload Emer,genpy Medical Services Col'.)titiujryg MediQal 

Equcatioh arid post. GME· ourri~ulum, ir:,-se'rvice trainlng mo~Ules, E1dtnJnl$trative 

a:no IT!edjc~I e:;ontri61 dire'ctive$1 run attendance and _gr~cfe .. reports for all studen.t.s; 

and reports for C~E !nstru.ctqr aGtivity-• .All ContractGrs will utillze -the common 

software, plafforrn, Target So'Juflons.! ·ol' c1 successor st>flware pradl:lct a~ 

d·eterrriined by the Authority upon c1greerne_ht.with the ·CM.E st.$·eri_ng c-ommitte~ as 

deffned in ~he E_MS-Rule_s & RegiJl.ations. 

'"Mec:U,<; Unit'' i:n~ans ,a ·non_.;. Transport-capable ALS First Responder Unit. 

ff Medical Cas~ R~yiew" means: a revfew conducted ··by the EMS Medicai' Director or 

designee, with .an Cer.tified Pr.ofessionals involved with ~--c.ase, -to closely e_xamine 

the car'e''Of a P·afient using a· positive and educatic;mal ;approa¢~ to qe.~ar.rn.ine where 

$i:!PS in kn6W!ec;1~e or errcirS OC_C\Jrreq-. Sµc_h Med_[cal Case Reviews sfl?II .b_e 

cohdµct~d w,ith a Jt,1_st Culture framew.ork t0 ensure. a positive and. supportive 

eultl!re· that encoura~es .qu_ality Patient care. 

'~Medical .C-ontroP' means th'e medical supervision -of the EMS·.System prnvided ~y the 

Medical Dire.ctor. 
111\'!e~[ca_l_ Conlrof 8Qard" means; th1;3 b_oar.d. appninte9 by Authority pursl!ant to th~ EMS 

Ordinance and. having th·e duties._ and .re.spqr;islbllities. set for.th· in the. bMS 
Ordinance, 

''Me·dfcai Direction'' 1means ·supervision· by Medical Contrctl throug_h tw9-way 

communl¢ation -or through' establish'e·d sfaqding or.~er$·, pt,frsua·nt to rµles of the 

Department. 

"Med_icf.11 Director" means a lic~ni,,eq physlci~n. ·or a corporalio.n, association, or 

partnershrp compo~~d of physlGia.ns1 whlch empfoys a licensed physician for the 
·, ' 

purpose of providln~ Medical . .Contr~I to the EMS System. 



Emerg~ncy Medical Services 
ALS•First 'Responde_r. Agreernent 

'Pag13.-10 

"Medical Oper.atio.ns. Manual" means ·the. clinical .gui.del.ine~. prepar~d for ttie ~MS 

Syst¢m and approved by the· Medi~I GQntro! Board, ~-s tfle·samffr:riay be amende~ 

from·tim~,tt> tini.e: 

''On."Scen·e Equipment E)!'.chang~ · Pn)9ram" me~ns the -Authority's proQ_ram wMereb.Y 

an eq!-)ip,m.ent item, such as b.ackbloards and immobilization dev!ees, which mariy 

be amende.d .by :the Executive-Director! is emp.loyed by Cor:itractor .in ·the. cqurse of 

preparing a PatienHor transport i:l_nd the ·ar:nl;>ufa_nce ·personn.eJ replc;!.ces tne s'i;irne 

from it§>· own cfn~~oard i.r:iv.e,nto·ry. 

"Paramedic" mea~$ a· persoi1 Whb is trained in E;fasic and .Advanced Li.fe_ .Suppa.rt~ who 

js County C~rtified, and who ·is certified. by the Department fo ·perl'o-rm Basic and 

Advance-d Life Support' procedures pursuant to th~ provision~ of state s~at~e, 

regulations -~nd the ME:dical Opera~ioh·s Mabua1-. 

"P~rty" or "P~rrt-ies" rneansJ:~ithetth.e . .A.qthority or the. Contr;;i..ctor,• or both, as the·.cor:itext 

of the usag_~ pf suc.h -term may require:. 
11Patient•• means an indfvidual who 1s ·m1 •Sick1 injured; wounded or otherwise 

- . . . 

incapacitated and is in need of or is at risk of needit'!g · medical ·care. 

"Priority o'ispatch Protocois" m~ns·tt,e protocol.s ·~ctopte~ b.y tt,Ef _Authority, a.hd-as 

may,· b·e amen_d¢tj from tirrie to. time.; gov~rnihg tlie EMS System's respon'se to. the 

drff'.erenttype$ ,Qf se.rJice req,t.1ests. 

"P.ubltc Edu~ator/C_ommµnity Paramedic~• means a Co.unty· Gettified Paramedic or 

Co.unty Certified EMT, dr approved public e'cfucator employed: a11tj ap·p_rovep t,y c;1 

Contractor Qr the.Am.bul.ance ·9ontraqtor, 'A'~o meet~· ~h~ qualific~tion-s s~t forth In 

the EM$· Rules· &, Regulation$· ar.rd is approved by .tlie Medic;al Dire.ctor: Pu!:lllc 

Educators/Community Paramedics may be utilized· to. teach CPR, first aid, 

drowning -prevention',. fall prevention or· any other. type of EMS specific pLiQli(?·· 

education,. or prevsHtiori program· or est.a.olished coi:nmunity '.par~i:neqic/outr'ea.ch 

program qr to complete a, .spepific t~.s.k ~ssignment rela.ted to. EMS public 

~duc~tj~n/con,m·u riity 9utre~ch'. 

"R~glonal ~-1-1 C.er.iter'.' m~n$ .the Communlc:;ations Center and -related telephone, 

radio ,and ·data system~ operated' and maintained by Pinellas. County as the 
.countywide:·Publlc Safety'l\nswering Point for th~ purpose ·ot recslving 9-1-1 calJs 
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from d tize·ns;:,pro'viding eme'rg_en~y meqi.cal qi$.patch .following th_e Priorlty_Di~patch 

Protocols; providing for the dJspatch of ~II BLS and ALS First R.espond~r Uri ifs ro 

EMS lncitle.nt~; and providing for the ongoing communi_cations v:ia radio and 

wirel.ess data syst~ms. 

"Rescue l)nW'· means·a-transport·capable.ALS Ffr.st Re,sponder Unh: 

"Re,sponse.,. means·-the act of responding to a request fi;>t servi_c~s. whictl act begins 

when ALs First Responder Units are· dispatcheq to .ari. EMS lli~ident. 

"Response Time'' m¢ans the perioi:i of time commen.cing ·w1:1en.!21n ALS First R.~spond.er 

Uhit is disp~tctieq to an EMS .lncident:~np ·e;jr.iding when Contractor1s .fir-st-ALS. First 

Responde_r Unit ·arrives ·on the.-scene. of the incident. 

"Rules and Regulations" means the: ruies ahd. re.Qulatlons· adop~~d by th$ Authority, 

which is s4'bject to ar:nendment 

''Rµn Carias" mean,s t~e Region_al ,9-1-1 C~nter's computer aided ,dispatch software 

patabc;l-se that; based upon the loc,atlon of .the E:MS ln'cldentand a predetermined• 

listiAg-of AL$ Ffrst Responder Urrits Which the Contract0r·has dete·rmined· to be the 

closest by travel time or most appropriate ·1n r:anked order~ recom.rtrend_s the closest 

on'nost approp·riate ALS' First Responder Unlt{Sl to respon<;l to EMS' ln~idents; or 
·successor nfathods ·such as global pos1,1oning -sa~e1Jite {GP$) .autornatlc vehicl~ 

locatJon (AVL): ~ystems. 

"$p.etjal Act" means Chapter .ff0-5$5, Laws: of'.florida, as·amended: 

"Sp.ecial Events" tnear:is ·noh:-emergency. events, such as sporting ev~nts, par,aqe.s, 

festivals arid :other 'group or mass gatherin9,s; WQ\ol:) .rn~y ,retjµire BL~ or Al,.S. 

,:ned_ic.aj c9\terage. 

''St~fe'~ i"n$ans tfie Stat~ 9f Florida. 

, .. ~tafe of Emergency'' mean~. a .Dlsaster which has been. declared by ·procta·mation of 

the Stater·County or a munlcJpality-'in the C01,1.nw. 

"Total Unit HQur Co~p~ns'ati'o.n" mear:,9 Uni.t Hour Cotnf)eli'satipri multiplied by· th~ 
!)umber of Authorizy Funded ()nits ·provided_ by ,this Agr.eemenf. 

"Tran·sport"· means the trari.sportation of Patient~ to. a medical fa9ilit_y by Ambulance or 

ResQue Unit. 
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"Uncontrollable Circumstance" means· a Force M?JJeure, ail Ery1S Emerg~n.cy or a 

.state ofEmergenc9; 

"Uraf~rese·~n Circumstarfoes" r:nean.s· circumstances which. could not reasonably be 

fo~eseen by th~ Partie_s at ·the time. of execution ot this Aweement, 

"Un.It Compem~a'tion" mear.is the Annual Compensation In· a Fiscal·Year divided by the 

number·of.Authority·Funded Units provided.by thjs Agreem~nt. 
1'Unit Hour Compensation" ·means the. Unit Compensation divid:ed by Eig.ht Thpasand, 

Se'{en Hurtlreq s:1.n.d· Sixty (8,760) Hours. 

SEGTION··~p2. TERMS -GENERALLY. Wt.ienever ,th.e context may •require,_ any 

pmnoun shall inci_ude correspondin•g mascull'net feminine i;:lnd ·neuter forms .. Th~ words 

"incl1:1de'-'., "includes"· and ;'including." shall be ·deerned· to · be ·tollow~d oy the phrase 

"without lin:iitati_o·n"., except' as the cc:mi¢xt may .otherwise: r~quire. The, wdrg~ •"agre(:l", 

"agr.eement", '!approval" and. "con~eht" s.hall b!?} deemed :to be·foJlowed py the phrase 

'!whi.ch. shall not be unrea$onably vilthheld o·r unduly delayed"; except as the context may 

otherwise. requ-ir.e. 

ARTi'.CLE Ill 

REPRESENTATIONS 

SECTION .~01 . REPRESENTATIONS OF AUTHORITY. Autt;Jority represents to 

Contract.or that eacf:t of the. following statements is· presently true-and cor-rect: 

(a} Ex1s.ting. Authority .has all requisite power and authority· 1o carry ort its 

business as now conducted and fo perform its obligations under this ,Ag~~em·ent-and _ _.each 

document contemplated. hereunder to which it i$•:or will be a· pa·rty. 

{b) Due Authorization. This A~r~~rrient ti.as b.e~n duly. :;authorized by all 

necessary-action .on tt:ie part of and h.as• been or wlll be duly .executed a·nct _delivered 'by 
.Authority a.nd neither 1he executio•n and delivery .thereof, nor compliance with the-. term$ 
and provislons thereof or hereo.f cont~avenes c;1ny' existi,ng. law, jl}dgm~nt, gpvernhient 

ruie·, reg.i:Jlatlon or or~er. aP,plicable to_ or pinging. on ·Aathotity. 

(c) Enfor:ceability. This Agre·ement c0nstitutes a !egah valid c;1nd binding. 

obng·auor:i of Alithority enforc~abl~ against ~uthority 10 ·aecordance with"the tern,s· the:reof, 

except a~. $Uch enforceability may be affected .or limited-by app'llcabie bankruptcy,. 

insolvency or similar law:s, from tim~ to titne In effect, which affe~t cred.itot'.s rig.hts 



Emergency Mealcal Servlc'es 
Al~ First Res·pond_er Agr~ement 

Page f3 

generally arid subjett. to usya! equitable principles in 'the e5,ent tti.at eql,litable-r~i:nedies 

-.are lnvolved1 

(<1). Financial Capability. A1,1tbority is ft,.i_lly capable, finan.cially and otherwise, 

to perform its oQligations her~under; s~bject to availability offunds ·1awtully appropriated 

-for the purpo·ses provided in this .Agreement. 

(e} No litigation. There are . rro pending; 0r t_o t~e knowledge of Author.ity; 

threatened actipns, or proceecfrngs. before .any court or adm.inistrative ~gency- to. which 

Authority i~:.t;i P,arty, qu'esti9ning th.e v,alidity of thjs Agreement or.~ny do.c'unient or a.ction 

conte111plated hereu.nc;f~r •. o.r whl~h are.likely,. it:i• a,ny cas~-_or io the •aggreg_ate,, to materially 

adversely affect the. coo summation oflhe transactions contempla"ted hereunder. 

SECTION 302. REPRESENTATIONS· OF. CONTRACTOR. Co.ntractor .represe.nts 

to Authority that .. eaqh of the:follo,wing statement$: i.s pre.seritly trµe. and correct: 

(a) ,Existing. Contractor is, a F'lorida munic.lpal • corporation or independe·nt 

special district having all requisite .power ·and a·uthority in Fl'orida to ·carry on its bu.sines~ 

as now •conducte~. to -own or hold or otherwise control its prd13erties, ~nd to enter itifo ari~ 

perform.- its obligat!or:is _und.e·r this Agr~e,:nen~ apd under e~t;h instrum~ri,·desC,ribed t,ierein 

·to Whic.l:i it is or will-be·par:t)i. 

(b) Due Authorization. This. Agreement has. ·been .duly ·authorized by a:11 

nec.essary action on the.part.of an~fhas been .. duiy executed and delivered by-Con"tractor 

.and neither the ·execution and ·delivery \hereof, nor ·'Gompliance with th.e: terrr.,t; and 

pr9visi9ns thereof or t}~reof po_ntr.aven.e.~ any existing law, judgn;,~nt, gov·ernment r1.:11e, 

reg,u.l~Uo.n or .()r<;fer appli't::abl!:3:-to or binding on the Contr~ctor .. 

(c) Enforceability.. This Agree,ment constitutes a leg_al, valid• and binding 

obHgation of Contractor enforceable against Contractor in accordance with the ·terms 

th~r~-of, e~ceptas such enJorceabiUty m,ay be limited by-applicabfebanl<ruptcy, ins9lv~rwy 

or ·slf'!'lilar laws, from·ume·tq tlfliet in effect, wnich affect creditor's rights. generally .. and . 

. sµbjecf to usu~I equitable principles in the event.that equitable· remedies are involved. 

(~) No· Litigatfon. There are .no p.endin_g, or to the· knpwledge .of Contractor,. 

threat~ned action.s or-· pro~eedih~s 'befor.e any court or ·admfr1isttativ.e agency to' which 
' - . ' 

Contractor..is·a party; questioning the validity -of this Agreement or any document or action 
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con.~em_plated hereund_er; or whi9_h. are likely., in ·.FlllY c;c:rs.e or iil the aggregate to materially 

ac;tvefsely affect th.e consu'rnmation of the transactio.n.s·:co11templated .here.under. 

(e)· Financial Capability. Coritractor is fully capable, financially alld:otherwise; 

ta._perforrn its• obligatiQRs ·herewnder sub>ject t0 availat:>ility of funds lawfLil_ly,'appropriated 

for the purposes -provided in th.fri Agreement. 

ARTICLE IV 

DIJTIES·AND ijESPONSIB,LfflES OF CQNTRAC·TOR 

SE.CTJOr-,1 40-t. VEHICLES AND· E'QUIPMEN'r. 

(a.) Obligation fo Providg Vebides. At ·au ·times during the . term of this 

Agreementi-Con~cfor s~al! provi~e .th~ numt?er of'Au,t~ority Fund¢d Units describ~d on 

App~ndlx A. Contractor reserves _the. rig.ht. to. se.leGhmd ~99ult.e vehicle.~.·and .. appqratu.s 

used In ·the perf,ormance of this Agreement. 

.(b} Maintenance .. of Vehicles.·and Fuet e ·onfrador· shali b'e responsibie for 

the maintenance a·nd' repair of'ALS. F'irst HesJ?ohci~r·untts ahd _for fumis.h,ing maioten(ilnce, 

equipm.ent; supplies,. repairs, ·spar~ pa~s, rep(a·c$,ment vehi~les a·nd fuel. ·gontrc:1cter ~l:lqll 

r:nalotain records of rnai_ntenance ·and fuel .in 0rd~no. dq.cum~ht thafALS. First Responde.r 

Unil$·are .mafntajhed a·11ct l:J-$'3d in ,accordance witti this Agreen;ierit. 

(C:) Staffing -of Vehicles. Each ALS Firsi Responder Unit shall ,b~·staffed in 

compliance with Chapter 401, .Florida Statutes,. ·with a mini'rm.im of o·ne (1.) Paramedic, 

Contractor shall maintain records· o_f staffing· in order tq document that ALS Fi~t 

R~~'j:>.onder Units .are.stc;if;fed ir, a¢cpraan.ce with' ttifs Agr-e~merit. 

(d} Equipment and Supplies .. Wi~t.i the exception of equipment maintained by 
·the Awthor:ity in 'Sectro.n .507, Contractor ·shall furnish ·and maintain all EMS Eqµiprrierit, 

required to be pro.vlded QY the Contractor pursuant m .Ap·peiidix C. Contractor-sh,~11 aJso 
be respor:is{bfe. for f~e .. c0st o.f re pl.acing outdaJ~d .mediqa,l ~[lpplies .a$ ·provided in Section 

504 ... whi~h are lost through in~deq(Jate. stocK rotation-; .as well as the cost of medical 

supplies Which t;1re lost, stolen, damage,d, or unciccounted for due -to Contractor's 

neglige,nce, The Authodty shall be·r.esponsfble f0.r th.e .cost of.any-medical ·supplies which 

are lost; stolen, or .damaged due· to a cause other than Contractor\, negligence. 

Cor:1trador shail be subject to the Authority's-On-Scene EqWipment Exchange Program. 
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{e) Medical Communications Equipment. Coryttacfor shall be respor.isible 

for the· r:epl~cemer\t of all medi.caJ comrrn.inication§ etjµipment that i$ lost, stolen or 

<;1~1'.mag_ed due to Qont~actor's negli~enc~. Contractor st,a'II al$o be responsible for all 

r.owtine. maihtenarice of ·such equipment. The Authority· shall be responsible for ·the 

replacement .of any medical communications· equipment th'at is lo'st,. stoien -or'.da·m.ag~d 

due. to a cause -othe·r than Contractor'~ neg·ligence . 

. {f) rnsp·ections·. Gontraqor.sh·a11.allow,r~presen·tatives of ~he AUthorlty .~n.d of 

the Medical. Director t.o inspect ALS Fir.st 'Resp_9(1der Units, ~quiprnerit· ~nd ALS' Flrst 

-Responder Stc;)_tions -~s may ·be reasonably required .to deter:mi.ne compl1ance. with this 

Agreem.ent. 

(g) Pat'ient .care Reporting System Equipment .. _Contractor· sha.ll b~ 

r~$po~sible fo:r the. r.epl,ac~ment of:all fielp equi'pm~11t ·for, thE3 P.atie.r,t Care Reporting 

·system (e.g. r,oteb.ook cornpt:1ter$), that is lost, stolen qr damaJ:ied due to ·contractor's 

negligence. The Auth9r1ty ·shall be responsible for·the replacement of field equipment for 

1he Palierit Care Reporting ·$ystem ·that is lost; stolen or·damaged due ·to a caus·e other 

than Contractor's negligence •. 

SECTION 40~. PRIORITY DISPATCH PROTOCOLS'. ·cont.ractor-s.h·~11 r:espgnq to 

EMS Incidents in ~qcor.dance with the them oLirrent Pri0·r1ty Disp~tch PrQtocols. Cpntractor 

.and the Authority shall cooper-at~ In implementing periodic enhancements and· 

improven:ients·-fo the Priority Dispatch Pro.tocols. 

SECTION 403. RESP·or-,i'.SE TIME: Respo·nse. vrn~ :to noi less ~h.ar, ninety p~rc~~f 

(90o/o) of·an EMS 1.n~idents jn a .-Fl~;c~I Year .wt'iich ~re (1) priorltf~ecj as a:n- Em·e.i;g~ncy 

R~sp~nse;. (2J ·are W.itbin Contractor'.s EMS· Oistr.ict; arid. (3) for which. Contractor's ALS 

Firs.t.'Responder Unit 1s-determihed; in. accotdance· with s·ection 4O9, ·to be.the. First Due 

Un·itr:shall be.withins.even (7) minutes and thirty {'30) seconds or less-: provided, h_owever, 
th_a, sw_c~ Respon;se. Time standf;ird shall no_t be· applicable to Re.spo.n,se!:i• which occur 

dqr.ing p_erlpd·s of U.n.controllabl~ Circumstances or: t.0 _Respons~s to rempte areas-or ar~qs. 

of lim.ifod ac.cessibility, as. reqµ_este.d ~Y. ConJractor and· approve.d by· the Exee.utive 

Director:. The Authority and th.e Contractor desire tp maintain Response Times-for each 

EMS District at ·qr Qelow the· Response· Times n0w e~joyed 6,Y ·each resr:>'ective EMS 

District. Such level 0f service is met b.y Auihority ·Fuhded Units. 
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(a') Field· Personnel. ContraGtor shall ·make available jts EMS ·personnel for 

Coritlnt.ilng Medical Education as requfred by state.-regulalioh, Rules c;tr'ld Regu,lati_on·s and 

the, Medical c·ontrol Board. Satisfactory ·participa_tioh by Contr~ctor~s Field. Per$6nn~I ir, 

Continuing Medic·at Education providec;i anc;J .made 13vailable oY, ,t~e _Au-thority' sh_all 

:co·n·stlfute fulfillment.of this obligati6ti. Contra_cto.r ~hall .be responsible .for ~nsuring t,hat 

its ·Fielq Personnel attend ConUnuing Me.diqal. EdLJcatlon training, either ln classmom­

ba_sed training or distance learning methods as determined by the Medical' o·irector, in 

accordance .-with the Rules and Regulations. Contractbt may -p,repar:e. ahd submino tf1e 

E:xecutive Director a,r~port e.va[_liatjng ·perforc:ri.~nc~ of the CME ptqgram._ C0nfractor·s.hal! 

Li.~e.any ·prep~red lorr11s that the· Authority _requests It to use for this evalu.ation. 

{b} CME Instructors. ·contractors wiU- use their best efforts. to provide a 

sufficient number-oHjME Instructors to conduct courses: The Authorr\y'w[II use-its best 

efforts 'to provide-a suffiqlent number of c_:lasses. available at_ regional training ·sites on 

days., tini.~s and -~hifts neGe~sary'to n,axinii.ze. fhe·av~il~bility of Pirs~ Responder· units-ancf 

ambulances up-to ohe hun~req ~igh_ty (180) 'clqsses per regular CME Co.ur-se. or ninet:r 

{90)· class~s.for paramediq. on.i_y CME Cours~s. Contractors understand 'the Authority is 

responsible for ·th.e: provision of CME, instruction and if tf:le pool' of CM!: Instructors mad-e: 

available by ·the Contractors is deemed inadequate or lns!,Jffioi_erit by"the Authdrlty, the 

Authority m·ay electt<:> pr()vi9e. ~he· CME progr~m drrectly-qr thro_t,igh another means. 

SECTION 405. MEDICAL QUALITY CONTROL. 

(a) Medical Director, 'the Medical · Director of the EMS'· System shall also 

serve as· medrcal ·director 6f Co_htractort$· EM~ or -A.,LS Firsf Respo'rider Services. 

Cohtractor may _not ~se or employ: anQther Medical Director:· for the· _provision of 

Emergenc_y Meqical -Services with(r:i .Con'tractor's EMS Drsfrict. 

(~), Rules and 'Regulations: Protocols' .. Contractor shali -fully compiy V:iith·the 

RuiE:?s• an(d Regulations, including the protocols estaQlisheq in th$-M~diGa! Qpera_~ions 

Manual. 

(¢) Ride~Along. Contraptor shall allow the MedlGal DirectQr and th~ Ex~cutive 

Directo'r or their. representatj,v~ . .to-ricte,ir, Al..S First Respon.f;ler Uriits ·durii:ig Responses to 
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EMS ,l'ncldents. Howev~r1 such repre.~entatiVf!S .sh,all ~qndi.Jct thems~lVe$ in a 

p~ofessiona! anq pou)ieous manner, s~all noJ i'nf~r.fer.~ with GontractQr's employe-es.in_ the 

i::,e·rformah~,e of lheir dl)tie~; except a~ necessary to assure prot<:>col c.ompliance and :good 

Patient: care, and .shall .at an 'time.s be. respectful of Contractor's employe·e/employer 

r.elattonshtp·. The Medical Directo·r, E:xe·cutive. Director, or their repre~ent~tl:ves,. ~hf,1I1 

provide proof of employmer1t, proof of workers' compens;3tiO'rJ ·insuranc~ .and stiaJI 

C6rt.!plete a_ny wa_lyer or tele~se ft,-r_ms··which may' p~ reqlJTt~d by the ·Cortfractor prior to 

riding in: ALS First Responder Unit.s, 

(.d.) .On·-Scene Patient .Care: Contraetora shall comply at all ·times with the 

Authority's protocol for on~scene control of Patient .care. If C6~tr~ctor.'s Par~rne~Hc i.s 

reque'Sted to ride to t!,e._hospital WHh. the Ampt1lance. ContractQf'~ Pararnepic, Contractors 

P~ramedic sh.~11 qomply. qQ'ri'tr~ctor'.s Pa·ra.m~d.i~ may·_also. de¢i<;le to rld~ to. the. lio.spital 

with Ambt,1lance CQ,htract.0r-'s Paramedic. Contractor shall be respmnsible for the,return of 

the Paramedic from the h0spltal. 

(~l Spedal Events.. In the event Contract.or provides either BLS. or ALS 

medical .ooverag,e at a· Special_ ~venl in their EMS District, Contractor shall be under the 

auspices of the A□thori_ty_; t~e Medical .Contrpl Boa.rd anq ttle Me<;fica! QireGtor. In 

p·roviding m~dic;:d coverage .at .a Speaial Event, Co,n'tractor &hall comply .. with the .Rules 

and Regulations ar,o with :the protm~ols .established in the Medical Operations Manual. 

Authority Funde.d Ur.iits will not be used for-dedicated special events cdlle(a.ge.wifh'b.ut the 

written ·appro~al of the Executive Director: Cor:itract9rand Authqrity·y.,ill notjfy each qther: 

of lfilrg~-scale .Sp.ecial _Event$., which may reqtJii"e additi.onar res0u'r¢es -or a.dversely_affect 

the EMS·Systel)i, t9 e~sui"e qooii.clinate.d event Gov.erage. 

(f) Quality Assurance. .Contractor shall adhere to ··the quality ass·~rance clhd 

quality management program esta.blished l:)y the tv,1ec{ica,I Drr$cto_rand shall paf1icipate in 

qu~lity 8$SUrarce tevieW:S; 

SEC.TION 406"" MEDICAL CASE REVIEWS. Medical Case Reviews may ·indude 

access to d~ta, i:~cords r:~vi~w, written and verb~l •Statements by Field Perso.nner and 
El\i1S Co.ordJnatori and attendance at fnterviews and informal and formal tiefarings, in 

accordance with the. then. -current EMS Rules and Regulation·s· and Florida Statpte 

401.425. Contractor shall •oooper.ate in ·obtainin·g_ such record$; verbal :a.nd written 
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-statements· and ens1;1re that its Field Personnel attenc;l Medical Case R$View.s· ~lien 

re?Jsonably requ.~ste'd. 

SECTION 407. PERSONNEL.. 

{a} Training an·d ·aualifications. All Fi~ld Personnel en,ployed by tne 

Coot~actor in the p~rforrri.qrice ot Work. u,hder"'this· Agr'eement.sh~:dl be·trc:iined an.d qLic;ll.ifi~d 

at .a 1.evel cons is.tent with' the ·standat-d established ·~y the Aythority Jo_r deUverin$ Pati~mt 

car~ and sh~II hold apptopria'te crede11ti.als.kHbei'r respective EMS profession. 

(b) Standard df Conduct Contractor's personner·shall coridudthemselves In 

a professional and courteous· m~nner :at- aU times·. Cor\~1g.c~or· shall ad_d"ress. an_d correct 

?inY departt:Jres.from this:stand·ard of co~~vct Co11tr~ctor's Field Personnel.shall be.easily 

identified ~s EMTs or Pararnedic.s. W.hjle ·on scene· of an EMS Incident. 

(c) Part!"Time ·Employmenl Cori'fractor shall not- unreasonably restrict its 

employe.es from seekfng or performin.g part:•time employment.with Autborlty's Atnb~lance 

Contratfor .. 

(d) EMS Coordinator.. Ccmtractor s.hall designate a Qounty Certified 
p·aramed.ic ~s t_h~ EMS Goqrdinalot who will be re~ponsi_ble fQr performi!')~ or s.upervising, 

·-at ·a niir;1im1.,1_m, the.,duties ~nd responsibilities of 'EMS Coord"ination in accordance. with 

Appendix F. 

SECTION 408.· EMERGENCY ASSISTANCE 

(aJ State of Emergency Assistance within· Pinellas County. lmir,lediately 

\JP<;>n notiti~tion. by f~e Au.~tiorit)l of a .St1;1t~ of Emergency· within ·Pinell.as C.o.unty., 

Contractor shall commit such resources-as •mutually agreed upon oy the .Parties, given 

the nature of the State of Emerge.ncy and shall assist in accoitf<!)ncewith applicaql~ pl~_ns 

and. prdt0od1s· mutually a·g.reeo up0n by ttie· Psrties. Ourir.19 a· ·stat~ of Emerg~nty,. 

Contra,ctor shall p~ rel~ased from the req'u'ireme.nt~ of Section 403. an.~ the time 

retjuii:ements of'S~ction 704(a). When C0ritr~qtor ceases :providing assistance .with the. 

State- of Emer:gency, Contractors.hall resume normal.operations as rapidly as is pra'Ctical 

and· notify· the Authar.itys authorized represen"tafive tliat Gontracfor is· able to resum:e 
' . ' 

normal operations cansiderinQ exhaustion of.personnel., heed for restocking a~tl-oth·er 

relevant considerations. 
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(~) State of Emergency Assistance Outside.of Pinellas Co.unty. Contractor 

$h'p)I manag~ 'i;irJY S.tate of Emergency _as.sistahte·-respo11s~· outside o.f Pin~ll~$ COl.!n\y in 

a mamfor"whi~h does not prevent ·ce::n,tractor from r.~nd~rln.g services .in accordance with 

ttiis Agreement. 

(~) EMs· Emergency. Immediately' upon notification by the Authority of i,=in 

EMS· Emergency, Contractor ·shall assist. in tht? !09ality w~ere the EMS Emergency has 

occurred, The level of assisti:in:c~ provided ~,y·Qontract0r. shall, ·_be mutually agreed upori 

by .ttte -Part.ies: During: an Efv1S Ern~r,g~ncy, th~ Cbntractor·_shall .be released· frpm the 

requir:em~nts of Se~t,ion 403. When Con.tractor cease.s providin,g assistance during an 

EMS Emergency, Contraetor shall res1:.1me normal' operations as rapidly as -1~-practical 

considering exhaustion of .personnel, ne$d for rest99)<ing,, aad o.th~r' relevant 

cbhsiderati9n·s. D\Jring ·t~·e .course of an EMS Emert1e.Jicy,_, C.o,ntracJor shall us~ 'best 

efforts to,ccinfinu·e to pr()\iiqe local ALS emergen~y coverage. 

(~) ,condition 3·M. During periods of .Condition 3M, Contractors with Rescuer 

Units· shall Transport Patients· from EMS Incidents to area hospitals. Contractqr shall 

foirowthe-tti S'n current Medical op·erations Manual Protocols or.ineqi_c.?I e:.r;rntrol tiir~ctiyes. 

(e.) Mutual Aid. fy'lutual aid respqnses out~ide of.Pinellas Cou,n~y, ren¢erea by 
t_ti~ -Contr~ctor outsid$ of Pinellas .Co.Li~ty that ~re no.t ci'Lie to a -~fate ·of Emer:~~ncy or 

EMS Emergency, shall be. performed in ~ccordanoe with the ·terms.-~rnd·con.ditions of this 

Agreerner.1t. 

SECT;lON 409. AUtOMATIC AID/CLOSEST UNIT RESPONSE. Up9n notlflc~tioh 

by the .Region~! 9-F1 Cenler of ·ai'l EMS 'ln,¢idelit. ·Go11tractor ;:;hair prpviqe AL$ F=irsi 

R~spqhger S~rv,ice·s: .in .accoi'danc.e with the. A1,Jtomc;1tlc. Aid/Close&t Unit. Response 

.Agr.e~ment. The: AL'S First Responder- Unit which ls· predetermined to be the closest to' 

the emergency scene! by· the -Run Cards, shall ·be 'dispatched without.r~gard to EMS 

District or jurisdictional ~oundaries. In the ev~nt ttlat the Automatic A.i_d/Cl'os.~.st U'nit 

Response Agreement .is- termi_nr;1t~d, Contractor shall pt0vid~ ALS Ffrst Respond.el" 

Seivic:es iri accq'rdance wlth the .then co_i'r~nt R1Jn Cards for all EMS l.ncidehts. Tt,e 

Contr~Gtor's authoii~ed representative will periodicaily~ or .at·the reqµest o.f the Authority, 

update their Rt.m .Caras· to ensure their accurac_y and coordinate any chal"!ges with any 
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-affected ContraG_tor(s) .. 

SECTION 410. Ml:DJOAL SUPPLIES AND. INVENTORY CONTROL. Contractor 

shall establish. and f mp·remerit Inventory control procedures for the. stoc.l<(ng ~uid use ti_f 

medical suppl,!es; Cohtrattor,shpll repot1.- ·as of S~pte'rnber 30th during eaqt, year this 

_Agre.emen.t is i.n effect, the- l;>~lahpe of alf medical suppli~s held by the Contractor in 

inventory., Sitoh report.will list th~·item·s·id¢ntiffcatlqn number-, th~.item's description, and 

th~ qua_ntity hf;lld. Cor:itractor wHI r.epo.rt the quantity ·0f medical sup·pJies which are lost, 

·damaged, :or unaccounted for~. due to .Contractor's negligence~ and medJcal supplies 

unusable aue to jnadequate ·stock rotation._ Gon.traclor a.gtees to not ma..iritain mQre th~n 

thirty .(30). days ofmedJc~.1.s.uppl\es.-in st<;>d<. b~$eO. 4pon historicpl ·use. ContraGtQr·shi;ill 

i:naintain inventory recprcl.s tha_t identify-all ALS First.Responder Unit. supplies-issued from. 

stockand will keep sto·ck under loclfso that access·.is limited to only·authorize'd personnel. 

C.ontrado-r-shalfadhere to inventory control pro·qeQures.thaHhe Au!horif;y may require, a.s· 

l!'.>119 as they are fea~onabl~ arid pru_c;tef!t. (:;011tractor sJiall follow 'all feder-al, state a'nd 

local 'law$ :and protocols in the distribution and handling ·of controlled subs.tanc_es. 

Cantrc1ctor s.hall. p_rovld_e li$t qf per:$.onnel ~.uthorized to r.~cefve· contrQlled substances from 

-the warehouse and any ch~nge to such list. 

SECTION, 41'1. PATIENT CARE REPOR!J'ING SYSTEM, ·c.9ntractor shall 

cqop¢r~te with the .Authority_ ·in r!;!finfng .an,d improving the funy it:1tewat~.d •. e.le~tronJc 

patient care re_porting system. This system shall meet the. informatior.i needs-·of ·the 

_ Contractor, the Medical Director, the Med1cai•c-ontrol Board-and the Authorlty. Contractor 

·shall gather and enter -data ·into i he Au~hor[ty's.-el(;ctronlc. patief)t <;at,e .. reporting S¥.S{em 

for every P~tle'nt.encouht~red .ahd every EMS Incident respond~d to by the. Contractor's 

Field 'Personnel.I. Operati.ng cosJs Qf this information .system snaH be the re$ponslb.ility of 

the. Authority·. The Ex~eutlve Director shalr determine the start'date and Implementation 

time!'ine to .ensure se~mless implemef'7!fation in the ~MS·System. 

The· database of the Authority!s patient care r.epo~ing system shc\l! ,be 'fl,lllY. 

toriiprehe_nsiye, Jnc!Udfng co,i1'lpl~.te ;:ind integr'?t~ed infotm1;3tion. cin ·all EMS S,y$tent 

_activiti~is be,ginnih:g With the receipt of ~n EMS lnci~ent; .disp_atch -a.ctivities-an,c;f_Respon~e 
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nm¢s; -every Patient a·ssassmen..t a1_1d ~II' treatment ren~fered· v.ihile Contractor's Field 

Perspnnel a·r~ attending tJ;,e. P.a_tlehf. Cdntractor ·~h~II re,9ui_re Field Pe(sonnel to comply 

wjth the completipn of pati"ent care reports arid the data entry requirements of the EMS 

srstem and ensu.re. the accuracy and completeness of -suoh reports, as· approved and 

periodically revised by the Authority. Authority agrees· that the pt_oc~dures use?,J to 
imp!ement and op·erate tt)e electrqnicr_ patient c~i'e repbrting ·sy~tem shaH qe r,rtutually 

agreed -upon· py. ttte Partie,s, 

Gon_trac;tor·shaJI t,ci.ve unl!rnlted a~cess,. re~ardless of sto~~e lo.cation or-medium, 

to .electronic. patient- ~are rep0rts generated by the Contractor's. EMS personnel -~.md ai l 

dlspatch .. reiate·d data. 

Contractor an_d A1:;1th¢tity _shall wotk;.t:ollaboratively-tp evaluate software ~nd data 

systems ufili~eo in ~e delivery of AL_~ First R~sponder S~rvices tp.ensure data ts readily.­

avail~bJe to pertqrm quality assurance ~nd quality.)mprovement by the Contr.actor-anci.'the .. 

Authority and such ·systems support Field Personnel in rendering ·patient ¢?tr~ and. 

"responding to EMS Incidents. 

SECTION.412. UTILIZATION OF REGIONAl.9-1-1 ·CENTER. . 

. (a) Regional -9-1-1 Cerner. C.0nt~~e;;tor $h~U utilize the Re_gional :9-1-t Center 

.for-the· dispatch. of all BLS and ALS First Responder Units to EMS lnddents. Contractor 

shali utilize the Reg_ional 9~1-1 Cenler's radio and d?3ta .. systems·to iri_Gltide, _butnot_limited 

to·, cmiiputer aidet;I, (;lispatch .(CAD} sottwa·re; tf1obtl~ communi~ations terminal softw:ar~. 

and. th~ Gounty's._pub1.i9·safety and lht$rgover;nr:rienfal voi~e.c;md data radio: system. 

Contractor shaff provide ar:id mairit~i.n all fire Stc!ltion alertin§ systems, ba~~-stations, 

fJa.gers, fire_ ~tatio11 domRut~rs ~r:19 periph·erals, all inobfle and portable ratjios .e~~ept as 

prov.ide.Q in Sectio11 503, and mobile eommuni'qations· terminals and radio modems to 

pomrnuriiaate. wlth the Regional _9 .. f 4 C.enter's radio -and 'data system 'following the 

County's·· tecb n ical specificati,cms. 

Authority sfra'II provide and· maintain, at no cost. to the Conttactof, :r;1II n~ces,sary 

broadband ·networking frqm _Fire Statlon-s t·o the. Regional 9-1-1 Cent~r's_ data system, 

~.c¢ess to. Jhe Courity'~-.BQOMHz High P~rforrhahce- "Data (HPD) system, an.d qellular 
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airti_me for alt ALlthority and ,C0n·tract9r Funped Units- ah~ reserve Units following th~ 
Courity'stechnic~I' specltldatioAs. 

Aulhority sha'II provide a mutually agreed up0n appropriate planning_ phase, costanalysis, 

changes in the.'County's technical specifications, and.implementation plan ·for any futu~e 

upgrades· or sy_stem changes-. 

Contr~~tor sh'~II enst:Jre .all froi1tline ALS Firsf Responder- Uli~s.ar~ equJpped :vyitli-GPS 

ehaqred mobile Gomm'!,mipations terryiinc;ils runnin_g rnobi/e CAD softwarE), -Contractor 

shall ens:L!~er GPS· e.n~bled mobil$ commuriieation.s terminals. ar~ ·kept in workJng order 

and repaired in a {imety ·manner to ensure .efficient.and accurate dispatch. 

(b) Regw~sts for Emergency Medi.cal .Asslstc'.l'tice. Shou{q Corttractqr 

reqeive. c1ny- teg·~est f~r ·e~'?rg·epcy rnedicar assls~nce,_ inclliding w~lk-jris, Contractor 

sli~II reco~d the ciadres·s ~ng telephone ·number of··t,he eq{ler, obtain the location and 

nature of th~ emergency, shall.immediately respo11d to the request-for .emer.~_ency medical 

assistance,• i( appropriate,. and shall immediately advise the ~-1-1 Cen:t.~r of the 

information rece-ived, ·and the· Response initiated by Con_fr~kt9r, if any. 

SE;CTIO~ 413.. COMMUNITY INVOLVEMENT, Cpr,tract_br is enc9t,1raged to m~ke, 

avijilable to their l(?C~l .com_m·u·nity', health promotion~ and pr~vemtion--educatlon (i.e.,. CPR 

training, putm.c accesi;- d~fil:>r-iJ.latio.n programs, drowning_ prevention, health risk 

assessments_). °The pr:ogram.s may be developed by the ·fndividual .co·ntractor or in• 

coordination with the Medical Director or the Authorify.. 

Contractor may elect- to. participate in. lhe·. Authori!,y's public 

ecfocatioA/prevention/cotnmunity outreach/community par~r:r:,ed.ic progra·li:ls that .c;ire 

~stablis,hed, as ·~et forth. 1n the-. EMS RUies· anq Re.gulations, and app·roved by the.Meqical 

Dire~tor. .Publi¢ .l=clU9ators/CQrnh1LH:1ity· Pa_rarnedic•s ma'y, tie uflllz.~d to teach ~PR, first 

ai.d, <;ltowriing :prevention, falf pr:event10.n or .any other type of EMS .~p·e.ciffc · public 

education, 0r: prevention prog_ram or established commuriily _paramedic/outreach· 

program. 

SECTION 41'4. LiCEN.SURE AN□- CERTIFICATION, Co'nttact_or ·s.hall.malrit.ain the 

apprc:>priate. lipe~surewith the .D~partment as ~n A~S prov.id~r. ContractQr or Cbn\ractor's 

·e1J1pl9ye¢s, aS, the cas·e m~y ee, ·shall be respqnsiolefqr payme.n't.of any fees associated 
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with EMS ·and Par~m~dit?; cettificatfon. anti recertifica_fion using funds_'.pr.0videq 1Jnder this 

Agre~nienl 

SECTtON 4:15,_ ACCURATE' IN.FORMATION. Any news releases, statements, or 

public. info.rmation given by. the Contractor'.s or Autbority's_ personnel to the pub(ic !'rthe 

media· shall accurately-reflect the de.sign an·~ opera_tion Qfth,e .EMS system. 

ARTICLE\'/ 

DUTU:S AND RESPONSIBILITIES QF AVTHQ,RITY 

-S1:CJION 501·. MEDfCAL [)IRECTION AND C.ONTROL'. The Authority shall be. 

responsible for providing! or cause to-.be provkJed, Medica·I Direction-and Medical Control 

:to the Contractor; 

:SECTION 502. CONTINUING. MEDICAL EDUCATION. Authority shall provide and 

make available-to,Confrador a Continuing Medicai Edycation t~aiti_ing prosr.am at.multipl_e, 

-regkmaliy _located tr~ining sites ~nd not ~t ~-single, centr~lized fr~ining_ .sit~. A~thcfrify 

sha!I endeayo'r ,\o utilize di$t~nce l.eamir,ig ·n:,ethod<;>lo.gies c;ind -technology to de.liver CME 

lr-aining whe.never ·po_ssible .. 

SECTION 503. MEDICAL GOMMUNICA'.TIONS .EQUIPMENT. Authority has 

prov._ided, or -shall_ p_roY.ide, as.a·pplica9le1 one (t) 80.D' MHZ Mobile Radio, ~nd qne.(1) ao·o 
MHZ Portabl_e Radio for each Al.lthority Funded Unit approved on Appendix A .. The radio 

equ.ipmenLshall .be-install.ed in-the Authority Funded Units by-the C.ontractor and become 

Contractor's property·. Contractor shall be tesponsihle for s~ch equlpmEn,t, as pr9viaed 

.for iii SectlonAOt(e}:here0f. Authority shall be respohsjble·for-re·placing-~uch eq·u(pment. 

at th:e ·end of its reasoii~ble useful life, as dettfrfnined by the Authority. rhe. Authority's. 

plan is p_hased repl~cem~rtfpf th.is equipmer.it. over-·the -term ·of the Agreement su~ject to 

avail"able ·tunding. 

SECTION 504. MEDICAL ,SUPPLIES. The Authorny shall provide and replace, . .as. 

necessary, without cost to. Contractor, the medical supplies used by .C.dritractot in 

-rendering Patient care undsr this Agreement. The Authority shall qeliver, of ·caus·e to be 

delivered, all medical ·supplies, except_ con~rolle'd substance$·,· ev~ry ·rwo weeks to 

~ot1tra9t9r'-s designated. medicaj s_upply receiving· focatlQn. ·oohtractor's authqrized 
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·repres~ntative- sl)_all slg.ri for· an~ pick Up controllect. -substaric~s ~t a c~htral loc~tio:n 

d~.sigha\ed by the Autt,-ority. The. A(,Jthqrity shall not be re~·p0nsible for··costs:of reP,l~qiAg 

inv·enfory it~ms tost, st(:)len,. da'mage.d or unaccounted:fqr due to· Contractor's-ne;1li:gence 

but the Authority $h~ll be responsible for th.e costs of replacin~ ihventory items lost, ·stolen. 

damaged or unaccour:ited •-fdr due to .a cause other tha·n Contractor'-s negligence. ·where 

applicable I co·ntractor $hcill relo¢ate-suppl[es .. 11eari~g· their expi'rati'on qate~ to f.LS fjtst 

Re·spond.er Uriit_s serving q·re~s Qf ~ighef dem~nd within .their _EMS: District All' 

mediq~tions-an·d ~s(,Jppl.ie$ sh~lr be retu'ni~d to the Authority no~ latedha_n. sixty (60)-d~ys· 

after th~. cesp~ctive expiration dates. If such.medications and ·sup~lies are ·not. returned 

to Authority witt.lin sixty-(60) days· after. their resp~ctlve. expira.tion dates, ot at ·the direttio.·n 

of the Medicar Direc;;tor, ContractGr shall be charg·e.d for tile ·repJacemJ~nt of ~u.ch supplies. 

A fully comprehensive nar:cotic c_;<;>htrol sy~tem shall be provldeq by 'the· Au.th.qrity .to 

ir:,ciude bo~es, elE;Jctronic-iock.s, arid web-based tracking .sqftw~re. 

·SECTION 505. EXTRAORDINARY MODIFICATION$, Notwithstanding the 

pr.ovision of Section 401 (b) hereof! Authority stiall separately p'tovide and fu•nd a17y 

mod.ifications to ALS Fh-st Responder Un(ts·or equipment Which. rnay be re·quired by-the. 

Au:thorjty and w:bich do r)Ot C'Qnstitute roulin~ mi;tinteilant~, .r_~p~lr of repla~erne'n'f. 

SEC.TION :506. BIL.:LiNG. The·Authorify·shall have.sole· respori_siblility for submi.tt1ng 

claims·for t~rispo_rts mad~ by. ~itherth-e-Autho·nty 9t ·by-C~mtractor. 

'SECT(ON ·507'. ,'EC.G EQUIPMENT AND MAfNTE-NANCf:. The Authority .shall 

provide all electrocardiogram ·(ECG) hloriitoring/deffbrillation· ~quipment for Authqrity 

Fur,de,d arid Go'n1ra.ctor Fuh.ded U_nit~ includln·g ad~quate spare eqµipm~nl (op to ·20% 

abo.ve the t1umbe:rpf'Unit~),. Contraq"tor-~9rees·to.c·ontinue usi.n~ tbe Cpntracior's .curr-ent 

equipment. on any Contractor Funded Units over its .usefu'I ·1ife which equipment will be 

maintained by the Authority and repaired or repiaoed ·at ·the At::itho·rity'~ option. The 

Authority- shall be responsibi~ for replac_ing such equiprneht at 'the end..of a r~asotrable 

us~ful life, 'as -d$ten:ni.ne_d: by ~he Author.ity. AUhe pqih_t that the ~q·uipment is r~piaceg 

with _new equip_fneht, the Contractor. will -tr~nsfer oWr:i.ershi.P of the equ~pmenf being 

replaced .to the _At,1thqrity ·wh.o Will tr.ade. in the us~d: E;lquipment to reduce the cost of 
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,r.epl~c~m~nt Contra~for shall b~ responsi.qle for any repairs .that are h~Qe$sary dµe· to 

Contra~tor's negligen9e. 

S'ECTI.ON SQ-S. BIOHAZARD 'WASTE COLLECTION. The Authority ·shall provide 

or-cause to be provided', the ~collection· and dlspos:a-i of.all ·biohazard waste from ·AL$ First 

Responder Stations ori a periodic. basis, no iess than mor:ithly. .Contr~ctor $ha·n foH0w 

a_ny p_rocedu°res. necess?ry tor .bio.~.az~rd wa~t!3. t9 be·colleC,tt;d.. 

.SECTfON 509. PATIENT CARE REPORTING SYSTEM EQUIPMENT~ Authority 

·shall provide, a~ applica!;>le, a rogg_~dize:d .notebook or tc\bfet computer for ec:1ch Authority 

Funde9: ar.id Contractor Funqed Unit f11clt,1ding adequate spare .. equipment (.up. t0 303/o 

above the number of. Units). The equipment -shall be utilized·on Authority Funded Unm, 

and Contracto-r Funded· Units by the'. Contracio.r. for the-p,yrpos~ of completing el~ctronic· 

patient ca.r~ reports. c;>nly Authority a_Lithorize9 so~are ~:nd peripherals ·maY, be utilized· 

to ensure a hlghly re.liable and coof~in·a.ted. system., Authority_ pro.vicfed patient care 

reporting systern equip,r.neot sh~II rema'in:pr:operly of-the Authority. Confractor·shall be· 

responsible for such equipment_; as provided for in Se~tion 40·1 (g) hereof. Autho'rity shall 

be responsible for tna'intaining such .equipment and replacing. it afthe·.end of a r.easona_ble 

useful life, as dete-rm.it,.eo by lh-e A\Jtliorl~Y- Cdnt'ractor ag~ees ·to conttti~e using ,the 

C.or:i~ra,etof's .. current ,~quipment on any Contra.ctor Funded Units over its lJ$efµf life which 

-equipment. will b~ mafnl~lned by lhe Authority and· repaired or repl~ced at the Authority's· 

option .. The.Authority shaH be responsible for replac1n;g sucA -equipment at the •end of a 

reasonahte useful life, as detertniiled:·by the· Authority; 

SECT-ION 601. 

ARTl'CLEVI 

INSURANC.E.AND INbEM'NIFICATION 

MINIMUM INSURANCE ·REQUIREMENTS. Contractor shall be··self-

ir)su~ed or shall pay for .and .maintalr, atJeastthe.,following rnsurance cov~rag~ and !i.l:nits. 

as li~ted .b~low. lhst;af~r,ce cove rag~ and litnits ~J:}all be·.evid~nced by de.livery to. the 

Authwity pf:· a. ceTTifiqat~ o.f insurance ~xecuted :by the insl,lrer(~). li$tln9 coverage ·and 

limits, expirati_on dates ano forms.of policies and all endorsements-whether or not required 

by the Authority, and listing.all carriers issuing said polides; and,. a certified eopy of each 

policy,, including.all endorsem·ents. Whete:appiicabl~ •. Oontr.actor sh~II s1:)brilit,to Ao'thority 
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a .letter from Cgr:itracfor'~ Risk Manager statln.g t.hat Contractor is_ selfc-insur~d. or-th~ 

.amount of i'ns:utaricta p~r claim anq per occurrenc~. any gap and the amqL,Jnt c;>f.excess 

in$urance 1,.1p>-10.lts-cove(a9~ .. Notwith.$fanding anythlhg •to the-contrary contai'r1ed in-this 

Agreement, Contractor does nGt waive ·any immur:iity·.or limitation of llabillty·-Yt may have 

under the doctrine of ·sovereign· frnmunity or Section 768.28 Plorida Stqt4tes. Tne 

following ' insurance requirements _shall rema_irl in' effept through.out the te_rm of this. 
Agreement (unles~ C9r:itfac,tor is s.elf-in'sured, in which: c~se Contractor sn_alf not b.e 

r~qulr.eo to co·mplt•with the:following ln,surance r.~quirem~nts)': 

·(a) . Pro\litle ·workers; compens.at'ion insurance as required qy Flo-rida Law. 

(b.) P.rovide ·commerclat general liability, empioyers' liability ·and ·comr;nerci~I 

'vehicle J°!~~ility ii1s.urance that refle~ts the. lim1t$ of- li~_bilify for goveror:ii~ntal' en,tities· 

ih i;:i·c::cprqanqe With Section 76_8.28(5)1. F.;S:, :sh(:)uJc;f th~ State_ Le.~islature chan~e 

these. Ii trills·, covert19e -cQnsistent with the r-evised limlts ·:Shall be. ·obtained. 

(c) Professional Liability· ·insurance, _ includlhg errors and omissions, wit.h 

minimum limits of $1 i~6o,obo per occurrence; ·ii occurrence form is available; pr 

ctaf ms m~d~ ·form w_ith "tail coverag~" extending thr~e (3) y.ea~ :~eyqr,d the endir:ig 

da!e, df this Ag(eem.~r,t. hi lie~ o1 "tail _coyerage'' the. O0.ntr.actor mav submit 

annually-to 'the A~th0rity a .curr:er.it certificate ,of insurance proving claims made. 

Insurance -remains •in force throughout. the same three· -(3) year ·p~riod. This 

coverage is s1:i'bject-to statlito·ry. and. reQU1$tory requirements of Federal, $t~Je or 

local.law. 

(ct:) P~rsorJal and/o'r Bodily Injury Including aeatb and prop~_rty damag.e liability 

[nsurarice with minimum limits qf $'1 ;ooo;ooo· Compined Sin~le Umtt insurance 'in 

_excess of all primary covera~e. 

·SECTION 602. ADDITIONAL !'NS.URAN CE REQUIREMENTS,. To ih13 e~t~nf th~t.. 

Contractor· maihtain~ in$4rance polici~s ra't_her than being s·elf-insured, epch rnsu(ahce. 

--policy· shall include_ the foll9wrng ~onditions: 'py endorsement to the policy: 

_(ij) E.a.ch policy ~hall re·quire that forty-fiv.e '(45) days prior to expiration, 

cancellation, non-renewal or· any materjal change· in coverage or limits, a noti€e 

·thereof shall be ~iven t0 Authority. -Contraetor shall also nbtify· Authqrity. wltnin 
twent1-fout (24) hours after receipt of any notices ·of.expir~tiqn, ~anG~ll_atior,, nori-
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r~newar or rtlJltffri~l chang~s · in ·tove,ri?ge rec.elved by Sqid ·co8tract<;>r from its 

inst,lrer_. 

(b} Co.mpanle$ issuing tMe ins.urance po1icy, orpolioies; shall have·'Flt> re.course 

a9ainpt Authority .or County for, paymer.it of. prem·ium·s or as·sessmerits for any 

deductibles which all'.a:re at the sole respcms1bil_ity ·arid ri~k of G.ontr~ctor. 

(c) ·The Awth9.rity shall b.e endorsed to the requ.ireq policy or pqllcies .cis an 

adqitional insur.ed, exdusiye of'·professlonal liability in~u·rance, The add.itional 

in5,.ur~d cl.a use covers th~· actiqns of the C1;>0trac.torwliil.e providing .services· under 

the terms· ofthrs· Agreement. 

(d} The policy ·clause "Ot~·er li1Surance" shaU ~ot apply t0 any insurance_ 

Gove.rag~ .~l;Jrr:eritly held by the Authorify or tne County,. to ~hy· such future 

cQ.verag~. orto Cgurity's $elf-lhs!Jred•.R~tention of whatever-nature. 

~!:CTIO~ 603. LIABILITY: Contr-actdr ar,tl Authority agree tb b.e fullyc.r:espo'n~il?le 
' . ' 

for their own acts .ofri~gligence or their res~ecUye agent.s1 act~ of n~gligence when ~ctfnQ 

Withir:i the scqp¢ o'f1heir employmer:,t, and agr:ee tq. be lia.bJe for any dam~ges·Tesultin.9 

from sald negligen_ce. Nothing herein is iriter.rded. to serve as-a waiver of sov.i:?rei~o 

immunio/ or the .limits. of· liability contairred in ,$action 768.2'8, Florida .Statutes( by the) 

Co.n~raetor, Ct>1,Jnty or Authority.. NO~h!ng .hereir:i -snall be c<:io.stn"el;l·. a.s eqn.serit: by 
Co.n~ractQr or Auttiorily to ~e ·su.ed by '·third parties .in ~ny manner arising out of this 

Agreement'... Contractor is not liable for the oause.s of.aotton .arising out ofthe ne~li~ence 

of the.Aµfhority, its employees or ag.ents, ·or arising out of tbe negi'igence of-any perse:ms 

or entitie$ contracted by, a:ppolnted ~y. or approved by the Authority to provide services 

related to this Agre_ement (includi'ng QUt" not. limit~d t~ o~her Con.tra.c~ors, the Ambt;1l.c;1n_qe 

Colitraqt91\Medica.l Cont~o1 ·Boar<;J .ano Medii::al 0 ir:ector).. 

Tliis Section 603 shall st;s'i'.vive'expirat_jon or Efa,rlier terrn_i.riatl~h. of this Agr~err,ent. 
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CQMPENSATIO~ AND OTHER FINAN.CIAL PROV1$(0NS 

SECTION 701. COMPENSATION, 

~a) FY 2022-2023· .. Authority and Contractor have ·agreed ·to an am(?l!nt 

reflecting Contractor's sobm.itted budget.for ~Ms setvices durlng fl.seal Y~af2_022-

202.3 .. The approved .buqg~t ~mounts forthe Fisdal Year .co.mmencing bctobe_r 1, 2022, 

sH'all t>e· ~qua! to that shown on Af:)pehdix A . 

. Cb) Budget Submission for FY2023..:2024 .. Contractor shall submit a 

budget by-AP,ril 1'.st for Fiscal Year 2'02Bi2024 for the Aulhority's review and approy~I. 

Budget-shall be-prepared:in the ~ame manner a.s ~h~ budget sqbn,it~ed. for FY 2022-

202~, so 1~1119 as said b'udge~ is·.less than a thtee-(3) perc¢nt_i_ncrease fr,om the pr'19r. 

Fisc~I YE;},arand·-th~ _Authority' snall pay Ann1.:1al Cqmpensatiortto Contractor in 

accoroance with safd approved bud~et. 

{c} Funding for ·Rescue Unit, Me-die Unit and Staff Vehicle. ~eplacefllent-, 

Authority will prbvi<;le funding for Auttf9ri.ty .. 'funded rescue units., niedic units arid th.e 

prpportionate share qf EMS Coordi.nator ·staff V~hi,cles·. Fire: engines and other fire 

a.pparatus are. not.subje<::t to· .EMS'vehicte :'r,eplac~ment fµnding. Unit.swill .P~-replac~d 

c3fter ~t least fivE? (5}years, bu(n_o more than s·even (~) years.,.· oHrontline service. 

Contractor r~presents· tHal its-prt>iectt3d ·capital -replacement need$ are as showry in· 

Appendix A. 1he Authptity' shall ·~ete,rmin.e a stpndardi~ed reim,bur~ernent ainou.nt for' 

re~_¢ue unit~. me.9i9 unJts a:nq sta,.ff vehic;l~s each Fisc.al Y~ar ·~ased r.ipon tne·the.n 

c~rrent .mc!rket rate for such vehicles as .. stf:)t~.d In the E.MS Authority's annu·a1 ·budget 

anc;f ca,pped therein. Th~ amounts for FY22~23-are .rescue units ($250,000)i. .medic units 

($100,000), and staff vehicles (-$50,.000). 

(d) Rescue Unit Transport Compensation~ 

.Authority .sfialh·eimburse CpnfractQr,. ·monthJy i.n qr~ear$, for Transports by R~scue Units: 

·t~at comply with the. Medi ca( Qperatior:,s Manual Transport Protocol .at a rate of.~100.00 

per Transport. Rescue ·unit Transports that do not comply With -the. Medical Operations 

Ma.nu.al Transp.ort• Protocol shall' not be relmbursable. 



Emergency Medical .Services 
ALS ,Firs.t Re·sponder Agreement 

Pag,e--29 

(e) Unit Hours;. Authority may :p·u·l'Chase U._nit Ho,urs t~ staff adqitional 

F{e,scg_e Units to Tran$port p.qtje_rits at the Authority-'.s discretion ~hrou~h its Executive· 

Dire.cf or. The Authority .shall reimburse:the -Contractor for Hs-actual costs of salary and 

benefits ~p to .$75 ... 00 per hour for .e·ach crew member of-a two-person'ctew 

.(Paramedic/Paramedic or-ParamediclEMT)·for overtitn·e ·or backfill costs:tor hours 1h.at 

are-~ctuc;!lly·perform~d and preapptov~.q ih wrjting .by'.~h~ Authority. Such·aqdifioniil 

·units d.r-Unit Hours may· be u·s~d routinely, eplsod,lcally, o'r d·uring p~ak demand· p.erlods 

to maintain the level of service· an,d. R.e$ponse Times for Ambulam::e Serviees. 

Personnel from different ·Gontractors. may·be .. pair:ed- to place ·adc:iitionaf ResClJe Units· in 

service·. 

(f} Payment. P~yments ·shall be ,Paicfnronthly in ar.rears. in (app·rgximataly) 

e.qlial r:r(pnthly itistaUmehts. 

(g) Station/Overhead Allowable Costs. Cantra.ctor shall. be rehnbursed for 

up to 1.0.% of the Fiscal Year'.s apprnv:ed -budget .iri accordance with Resolution '14-65 

for $tation and overhe·_ad costs, Su.ch payment'sh~II be rriaae by'.the.Authority to·~h.e· 

Cohtraptoi""after receipt 0f tli.e··audit att~s.tatlori shown in Appendix D. 

(h} Extraordin•ary Budget lflerease. lf'·ar;iy pr,opose.<;J ~udget s.1,Jl:>mittE:ld _by 

Contractor to the Authority for the followin~ Fiscal ·Year- should. exceed three (3) percerit 

of the prior Fiscal' Years budg_et, Authority and .Contractor agrea tcr re·open this Section 

701 to negotiate., no. later ·than May 1st of t~e then current Fiscal Year,. the Ann4_al 

cornpen·s'a.tion 'forth~ following FiSCc;il Year. f=or any FlSCfJl'Y~ar i_n which. Section 701 is 

foopen-ed to n_egotiate the Anntial"Co01pensc1tion _fodhe following Fisc;al Yea.r, ·if Authority 

:and Coi;itr~ctor ci;innot reach agreement.on the Annuaf. Compensation by June 301h, this: 

Agreement shall terminate on the last day of the-then curr.enf Fisc·a'1 Year. Gontrat:;tor an_d. 

Authority must approve ttie}in_al negotiated_.App~ndi,< "A" prl,or to t~·e ~eginning of the ne~t 

Fiscal Year if the propos.ed budg~t for. the following Fis.cal Year will .e·xce~d th~~e. ('3'} 

.p~rc~rit incr:-ea$e.lroin the pripr Fiscal Year's budget. 

'SECTION 702; .CME AND PUBLfC EDUCATl(:)N REIMBURSEMENT~ 

{a) _Learning Management System. The Authority -shall reimburse .annually! 

Jn· the.'tirst payment -in each Fiscal Year; the Contractor's cost for the use 0f ttte Learnlng . . . 

Management System for-ifs.students. Such r~ir'npcitsemen~ ·st:,al_l be fifty p~r.cent (50%) 
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of tt,ie· ~.ost$ of u.~e of the Le~n'ning-Manage,nient .System up to $6Q.OO p_er stuq~nt per 

Fis~I ·'fear (does not lnclud.e payment for stv.o.ent training time). 'The re,r:nbursement 

·amounf.shalf.not~xceed $1·2s.ooo.oo. in any Fiscal Year. 

(b} Reimbursement for CME Instructors .. Tne-Authority shall reir'nbL:Jrse-each 

Cohtractorfor the -actual cost ofsalarY an·d benefits up t.o $75_.QO p·er .hour_ for o've"ttime-or 

ba~'5f!II. costs fot the 8o~fractor"s GME Instructor hour's.11iat_~re. actu_ally performed _and· 

.preappro_yed in writing,. through the publjsl:led mast~.r F;MS training Cc\lendar by the 

AL!ihority. .Contractor ,may establi~h ·a-rate· of pay- for CME Instructor wliich shall .be 

subject to the $75.0(>:-_p·er hour eap. The Authority shall not-reimburse Contractor for.the 

personnel costs for students· to- attend Courses-or CME Instructor .hours that ar~ not 

pr.eapproyed .in writing. Cortr:_actor ~hall ;st,ibmit irnmic;;es fo Authority util,izing Appr:fndix E 

within twe11ty. (20) day$ folfoWing-the las't.,day qf~aQl:1 moJ\,h. The Authority·shall process 

.such invoices for payment within twenty (~O). days .of receipt or-reject: the invo•ice. if it is 

incor:nplete or ir:iaccurate. Contractor shall be reimbursed monthly in arrears·. For ~ach. 

year during_ the. term of thi~ Agre~,:nent -u,~ tot~! comperisatioh i\lm.oul)fs s~~II ~e· 

~$tablished through the Authotify's .budget process, but in no ~veDt, shall th.e cumulatiy~ 

cotnpensatt9n to all contr~ctm:s _f Pr all ·payments under thi.s. prqvision,. and payrn~nt for 

the analogous trainfng pro.Visions of the Ambulance Service~ .A~reement, as amended,. 

for any Fiscal Year exceed· the amo.unt budQeted-by.-the:-Authority .. The reimbursement 

amount-shali n"ot exceed $1, 1 boo ,-000. 00 if! :aHy ·'Fiscal, Year.. It. is .retot}r'l iz~d _by .~he Parties 
tq,at .1"10 payinentmay be Cdn]pelled or made witb:ou~·.a .budget amendment approved by 

the A~thori_ty fQr -~ny ce>mpensatkm that exc~~d-~ the total compensation authorized. 

through the Aµlhority approve_d budg_etfor CME train_ing, It is .further a~reed =-and 
.u·ndersto.od amortg ·the. Parties that.the-Authority. may n·ot com pef'the Contractors to irjcur 

··expenses beyqt1ci' the, Aut.horlty'.s appr~vetj __ bi.i~get amounf 1,Uitll ~uc_h ·,i111e c;l!? a pudget 

.$mendmerit raising such budg·et is app.rpved •. 

(c) 'Reimbursement for Public Education/Prevention/Community 

Paramedic Programs. · The Aythqrity,shall reirilburse e~crr Contractor far the a:G~al c_ost 

of $alary and be·ne~t~r up. lo· $75.'.QO pe·r ho~r for ov~ctime or· back'fill to$ts: ·tor, the 

Gorifractor's Publi9 Educatq~/Gomrnunity P~rarnedic ho_urs that are. ~ctual)y performed. 
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~hd pre·~pprov~d. in writing, throt,1g'h the p ublished master EMS public 

-edlicijtion/p~ever:i'tron/cornmunity paramedic cal~ndar, by the Authority. Contractor may 

.establish a .rate of pay forPublic-.Educator/G0mmunity-Paramedtc·which:shall tie subject 

to the $7 5. 0.0 per hour cap. Th:e Authority sh all i1 ot reimburse. Contractor tor· t_he ·persqnri.el 

costs for Public. Edi:Jcator/Gor:nmunity Parahiedlc hours t~at are not pr~approved in 

writing. Gontra.ctor shall ·submit ih1/oices to. Authority u,tilizing Appendix E :within twenty 

(20) d~ys "followiJ:)g tt;ie la~t day of eacn m~nth. Ttie Authority shall proQess such Invoices 

for payment within twen~y (20) ·days·-of receipt, or reject the invdice if it is Incomplete or 

i·naccurate. Contractor shall b'e reimbursed monthly,in arrears. Por ea¢h year during t.he 

term ofthis Agreement, the-totaJ compensatibn amounts·$h~II be(est~qli,l,hed thfough tbs 

Aµthl:>tify'-s budget pr9c:es·s, but ln· 1:10 ev.ent,. shall th~ c1,.1mulative comp.ensatioP ·to i;ill . ' . . ' - - ' 

Contractors fpr all pay,rn~nts._uncter this provis.ion, and payment for the analogous tr:alhin~g 

provisions. of the.· Ambulance Services Agreement, as amended .. for any Fiscal Year 

exceed the :~mount budg~ted by the AutHorlty. T ·he reiinbur&eme·nt ··aniourit shall not 

e:x'ceed, $250,00_0:00'lh any Fis_c?II Year, It 'is·re~9gnized ,by . .lh.e.Parties that ,no p~yrnerit · 

r,ay be q:iinpelled o·r macie Withc;,ut ~ btJcfg~t ameMdme.nt ·approved by the Authority, for 

any compens~tlo.n t~at 1;1xceeqs the.total cornpen,satton aµthotiz~d -·thr;ough the:ALtthority 

approv~d budget ·for Public Education/Community Paramedfc progi:ams. h rs 'further 

agreed and understood among ·the Parties· that the Authority may npt compel the . 

Contractors to incur exp~nse·::f l;)eyend the Auth.dri~y•s '3·pprove~ bi,Jdget amo1.,1nt until sLJch 

tirn_e,as .a budg~t. ~n:,~ndl!lent raJsJrig s,uch bud,get'i.s.appro.vi3d, 

(dj Reimbursement for Par11cipatlo11 in Countywide .Quafity·lmprovement 

Committees. The Auth,ority shall reimburse each. Cont~actor for· the ac~al cost of salary 

and berreflt$ up -1o $'7-5·.oo per hour fot overtjme or backfill CO$ts·. for the Contraciqr'.s Field 

Personnel to P,articipate in c.ounfywide quality -improvement committees· b::isad upon the 

hours· worked-which have. been preapproved in writing by ·toe· ~_xecutive Dir'ec1or or 

designee. The ·Authotity shall· riot reim.burse C.qnfra~tor for the p~rsontiel costS' that are 

not preappreved in writing-. Contractor s~~.11 Sl!brtiit invoice:s tq Au_thority .utilizing 

Appenqix_ I; Within twel'.lfy {2.P) dflys. followfng th~ l~st d~y of e.ach r:nontb. The .A~thority 

shaU process su,ch invoice.s for Rayme.nt. within twenty (20) days ,of recejpt 0r reject the 
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invoice if it is.inco.mpl~te or ir.iacGurate~ Cpr:ifrar:tor" sh';:illJ>e reimburseq: mon_thly in ~'rr~afs. 

fc;>r .each y.ear. d4ring the ·term ofthfs.Agreem~nt, th~ total compensatior:i ·am.ounls,shalr 

be established throt.1gb the Authority'$ budget pro.cess, but in no event, shall · the 

cumulative compensation to· all Cont"ractbfs for-.all. payments under this provisionl and: 

paymenUorfhe--an·a1ogous. training provislohs·of-the Ambulance Servj~e§i,:Agreement; as· 

amehd~d. for any Fiscal Year e·~ceed the a~ount budg~te~ by t_he Authority. The 

nafmou,rsem~ht amount ·shall not ~fxce.ed $25,000.P0 iA any' Fi.Seal Yeqr. lt.is:.recogn}zed 

by fhe Parties th~t no payment may be comf:)ell~tj or made-without. a budget-amendment 

approved by the Authority for any compensation that exaee_ds the total cbrnP.ensation 

authorized: throuQh the Authority approved budget for ·qtJallty hnproyernent-com . .mittees. 

l_t,is further agreed ~nd 1,1nqerstood amon·g the Parti_as·that.the Authqrity may:-not,GQnipel 

the C~nt,raetors_. ~o i_ncur expehs~s beyond th~ Autt,.ority's approved -budSet amount until 

s.l!ch timer a.s a budget-amendment raising such budget is approved. 

(e) Reimbursement· for Pariicipation in Countywlde Advanced Practice. 

Paramedic Medic:ai Training .. The Author_ity s~a.11 reimt;·urse• each Contractor fot' ·th~ 

~ptugl 9ost 9f .salary :and b~nefi1$ up. to: $75,0Q_ p~f hour torover:ti~e or- _b_~cktill ·costs.for 

the .Contractor·~ f\dvarice.c;f ·Prac~ice .Par~roe.c;ii9s to attenC,· and' particip.ate In countywide 

medical training for $p.eci~I operations teams based upon the hours worked which -have 

been_- preapproved ·in writing by the ·Executive Director or designee. The Au'thority shall 

not reim.burse Contraetor for the pers-onnel costs th.at are _hot pr.eappro_ved ih w~ting. 

Cpntra¢tor sh~II su.bmit_iryvqi,ce.s to A~thority t1tiliz_ihg Appendix·-1:; Within twenty .(20) d~ys 

foll◊'ijing· tb~ last qay r;f each tnonth. The Atit_horify shall pro.~ess such i'nvoi_oes for 

paym~nt within twenty {20) da1s .of receipt .or -reje.ct the .invoice if it is incomplete or 

Inaccurate. Confractor sha·11 be reimbursed tnonthly· ln atrears. For each yea-r dµring; the 

·term of this Agreemeht,·the'total ct>mJ>ensatioh ,:1m·ourHs shal_l be e·s,abl_ished tl:lrQ1,1gh_the 

Authority's Qµdget proc·ess, b,ut_ in no e\1ent, shalt the cumulative· compensaticm to. al! 

Contractqrs.for all pa_y'ment~ u.nd.er tl:lis pmVf$ion, cJnp payment for the ana!pgous-trainin_g 

provisions of the Ambul.ance Services Agreement, -as amerided, for any Fiscal Year, 

exceed the amount .bud!;Jeted by the Authority. It' is recognized by the Partles that· no 

payment may be compelled ot · made without a budget ame'r'idment c;1pproved by th~ 

Authority for any compensatkm·that ei(ce~d~-the tptal com.pensi:ltion au~hqrized.: through 
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th~. Autho_rity approve;d ~~9_get fqr Advanc.E;3d .Practice Par;am'edic· m$di.cal training. It if>• 

f~rtlier a.gre~q and urider.sfood .~mong the Parties tbat the Au.tnority may not compel·the 

Contractor:S t.o Incur expenses beyond the Authority's·approved·:butlget amount until such 

time.as: a·budget amendmentraising $Udh btJd'get. is ap·proved.· 

SECTION ,703. DEDUCTION FOR FAILURE TO PROVIDE FIRST RESP'.ONDER 

•UNIT. In the eyent-Contractor'fails. to.provide.~n ALS First Respo11der:Unit or substitutes, 

? BLS First. Responde-r Li.hit lnstec:1d of an: ALS Fir$.t Responder Unit, for ~n -extended 

peri~d {as de~qdbed b.l31ow) ~f tir:ne an~· wlthoud.he advance. approvc1'1 of the Authority,. 

·the-Authority .may deduct an ·amount,equal to the Contrabtor's Unit Hour·Compensation 

multlplled by each' hour or po•rtion thereof for eac~ day or portltjn ,thereof ttr~t ·1he. 

Co~tract9r has failed to pfoVide ~n .ALS Fir~f Rf3spond.er W.r:ii~. Such .deduction shall be 

m_ijae frotn tJ:te followfr,g monthly Ar,m,!al Comp~n~ation payment. For purpos·es· of this 

Agreement, an extended periotf of tim~ means.1 wlth respecfto m'echanic•a1 ptob.lems clnd 

personne'J, more 1han four (4) consecutive hours in any given day,. and with respe:ct t9· 

fraini·n•g, more tha□ ten {1 O)' hours in, ,any ·.9.iv~·n "fay; proyf(,le9 tioWeyer that Section 703 

sh·a11 .not pe.ap,p.!icable wheQ the Executive Director hc:3$ waived the provi$l9ns of Secti'on 

703, .or when Co11t~cto_r has Jailed :to provid~ an ALS First Re.sponder Unit or ,substitutes 

~ .SLS Flr&'t Responder Unit during µ~rlods of Uncontrollable Circumstances. 

SECTION 7'04. 'PR.OVISION ,OF BILLABLE PATIENT C'ARE REPORT. 

In the event that. the-Contractor trqlisports:·~ patl~nt, li1 cor:nplian~.e with .the then .curr~nt 

Medi'cal'OpepHJohs .. M~nU'~I 1ransport ptotoc;ols, Contr~cto.r :shall provide ~-billable Patient 

C~re Repprf to the Authotity with'i.i:, fo:ur (4) .busines.s days fro,m the.date of.-serv[ce·. The 

report· sh.all i'AGlude, at ~ minimum, ·the medieal reason for Transport, the Patieht's 

condition, lhe-Patienfs demographic information/the 1:ransportmileage, i:ln.d .all'meqic~J 

care rendereQ. Contracfor'.s F-iefd Per~brmel shal!. obtain the Pa.tiElnf's ~ig(\ature and .any 

dther sjg·nafures n·ecefs~ary tq processia .bill. 

,$ECTION '!Q5.. Ab'JUSTMENT FOR EXTRAORDINARY ·co·sT INC'REASES. 

·contractor r:n~y .apply for and re.c.eive prospe..ctive cPmpensatlon adjustments to :.the ~. ·, . . 

Annual Compensation as necess·ary·to•offse.t.document~d incr·eases In Contractor's co~t 

of pro'd1Jction directly resultihg from 'ihcreases· ln the prices pa_lp.by Contra9tor for fvel due.· 

to Unfor~seen Circt..i_mstances ana supject to the followir'.ig ~tlpvlations: 
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(~) C9ntr.actdr must doG:u.merit, using g_ener.ally aecepte9 ·a.ecou_ntin~ 

proGedLir~s, th~ ac:;fu;3J financial impact. of the il19reased fttel _prices upon 

· Contractor's costs-.of·production .. 

. (b) 0-nl¥ the, effects of Increased direct fuel prices-excluding ~ny effects of 

incr.eased ·fuel corrsumptioh, qverhead allocation·_$ ~n<:r indirect ·costs-:shaU b~ 

cons_idered. 

~E.CTION 7Q6. FUNDS TO BE USED SOLELY FOR EMS· FIRST RESPONSi:;. 

Gontr.actorreqogntzes·that.moriies received hereunder are deriyect·from tt:ie. EMS Miil and 

th.at the EMS Mill, :pursuant t0 ·referendum, -has been dadicated -solely to.the provision of 

Emergency Medical Services. ContraGtor, ther~fore·. agrees .th~t fondii')g prov_id~d. under 

thi_s Agreen:rent will b~ .us~tj s\t1~t1y· for'the prov!si0n of the -services descriqed hereiti. 

Cohtractqr $ha.II ha~e ijn Ann1,1al E?<ternpl Audit q>nc{!Jct~d by a- ·certified Public 

AcG.Quntlng firm to' verify the Authority funded EMS income:, Authority funded EMS 

expenditures, and Authority funded ·EMS rese'rves. The Ari,:aual External Aul?.lit shall 

: include the !'EMS .F.ina~cial JnfQrmatipn Atte~tation Form" prepared: by the- Cor,,trac~or ~nd 

'Signed by the Contractor's auditt>r. The req·urred "EM$ Flnancil:31 lnfor.m~tion Atfestatibn 

Form"· is ,attach~d as _Appendi)( D. c,;m~ractor _shall. prpvide to .Aµth-ority the. audited 

fincmcial state,ment th~t includes ·the. "EMS.Financiai" Information Att~~tation Forni'' with,11 

ten (10) bµsiness days of Contractor's receipt of the Annual External -Audit. ''The cost bf 
the Annual External Audfrwill be.expended frQm.Cqntractor.'s EMS-funds. Con·traGlor shall 

ens~re· th$t person'riel ~mst teirnpursem~nts from ttte Auth9rijty for special. operations 

'tr~lnlng, continuing medical' edµCcltjon in_~truclion, public education, ·or other 

reimburs.ements. are not fl.m.de~f tviice·-(i.e. funding provided in the swb.mitte.d bud~et and 

·reimbursement made by the Authonty.): 

S'ECTION 707. FUTUREiADDITIONAL. SERVICES. ·Contr~ctor and· . AiJtl:lority 

underst~_nd th~t, ih the future·, healthcare delivery ~nd Emer:ge.hcy Medical Services.may 

evo!ve· 'to incl_uae· pa:·th.way management, an e~panded scope. pf _practice, primary ~are 

s~rvices·or other QCtivities where EMS resources prov.1ded under this Agreement maibe 
used. Contractor and: Authority· shai'I discuss the manner in ·which such additio'nal 

services shall be effected, .evaluate the (eiationsliip of such service$;_ and (:I eter_rnine the. 

imp·act ·of such services ·on th.~ EMS-system. C(>r.itracto'r'~: o~li_gat.io11s shall b~·-. l.irnite<;i to 
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those sp¢cifi~all.y set forth in .this Agreement. Cbtifrgctor ~Mall hot: be responsible for 

providlng any additional service~ unless Cpntractor a~rees ;in writing to provide such.• 

additional servipes. 

·SECTI.ON 708. ADDITIONAL UNITS. 

_(a) Authority Fun·ded, Durin.g t_he {erfri' 9f the Agreement, the Author,1ty· r:n_ay 
-determine that additional Aulhori~y F.t..md_(;).d Ur.iit(s) .ar~ neeqed'. Additionally, C:ontractor 

m~y reqi.J~st that. consideration be given for _appr:ov~I,. of an addltior1al A1.,1thorfty Fµnded 

l)r,it. If the Authority determioes iha.t ijdclitional Authority Funded Unlt(s) ar.e needed from. 

'C.ontracton then Authority and Contractor shair negotiate a mutually ·agreea'ble 

·co:mpensat/on fo"r :;;uc.h ·additlqnal ~u_thorlty Funge.d Unlt(s}. IJ1 'thos~ instanpes:wh~re the 

Contf~ctbr .request~ Authority to approve additl0ni31 A.uthoricy_ Fu·nded l)riit(s)1 the 

.A!-lthority sh.all meet with the Con.tractor -to determine the· need ·for the requested Auth.or.jty· 

.Fu.nded u·nit(s.~. If approved, the Authority will -negotiata a mutually agreeable 

.compensation for such ·additional AutHority" Funded l:Jhit, \Jhit~ or Un.it Hpurs. 

Compen~atfqp for- such add.itiprt~I Authority Fundeq l)nit(s), .or' Unit Hputs:, sh~II b~gin­

upon apprqval by t~e Authority throu_gh th~ ~pproval of -an updated Appendix. "N' by the• 

~arties., 

(b) Contractor-Fonded. .contractor and· Authority-understand··that the EMS· 

s.ystem i's a unified, integrated· sys·tertr requiring ·the-coqper·ation of au ·proyiqers ip .the• 

EMS Systern .. To en·sure: coordi,::iated impleme~~a}i_oh of afiy imp'rovements to ·tne EMS 

Sy.stem and. to ~nsure tl:i~ integrity ofthe. EMS. System, if Cootr~qtor ctesires to -ope-rate 

a~diti'pnal ALS'First Ffospqnd.er U nit(s ). as. a Contractor Fund~d Unft, Contractor will obtain 

approval from the Author:ity ·io writing prior to operating the Contractor Funded Unit. 

Gontracfor-may e·1ect-to cease·o·peratiort<>f a Cc;mfractor Fund:~.d Un.it at it~•soJe discr~tioh., 

·coJ1tractor ,is, r~~pi:>n.slbl_e_ tor al.I costs a~sociat~d wi.th st~'ffing, equipping arid op·eratrng 

such Contr~ctqr Fl,!ntjed l).n)ts. The. A~thority shall provide Medical Control -and medJcal 

equipment and suppli~s for authprizeo Contractor Funded Units. 

'SECT,ION 709 . AUDITS AND INSPECTIONS, At ahy'tirhe dtJting normal b.!.1$lne$s 

. ,hpu_rs, and as oft~n as may re~sonably b.e deemed necessa.ry, . repr~~entatlves.-of the· 

Aµthority ··c;fr Medical D.irector tnay ,Qbserve Contractor's oper?tHons. Contractor shalf 
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.m~ke availabl~ t9-Autt::iwity for its exa·mio·ation, it$ records with respe_ct to-all matters 

cover~d by tl:)is A~reement, and Authority may audit~ examine, copy., and make excerpts 

or transcripts. from such records, and may make audits .. of all contract$, invoices,. 

materials, payrolls, inventory rec6rds, records of persbnnel1 dally Jog·s, c6n.ditions of 

err,ployment, and -c;:,ther d.ata tel~t~d lo ~!I m~tters~ cav~r¢d by this.'Agr~·emeotto the ·exte.nt 

p.¢fmittetl by I.aw: 

Ccir,tr~ct0rshall ·rnak,e- availabl~ to the Medical Director· its tecor:ds-with .respect-t0 

.all .clinical matters· covered by this .Aweement._and. the Medical Direcfor may .audit
1 

examine., co'py and make excerpts ortransoripts from such records an6 ihspecti0ns ~o the 

extentpermitted py law. 

"I'he Aut_ho.ri.ty's. right to observe and· inspect qper,at;ons 9r .r-~cor<fis. in Contraqtor's 

busine.ss: office shall, however; b~ _restricteq to normal busin:ess·hour:s1 and reasonable· 

notification ·shall be given the .Contractor. fn advance .bf any. such visit 

Records· r.elatfrtg to contrach:1c~ivities shal[ be retalf'.led for thr~e {3) xea,rs from. final 

·payment in each··year. 

·All re.pres~ntatiy~s of the A1,Jth0dty; Medlc~I Contror Boa·rd. and· Med.ical Dire.ctor 

who . .o):;>serv.e Contraetor·s_ operation~ or ~µdjt or eKarniae :Cantractor1s. re.cord's .shall 

conduct themselves· lr:1 a. polite_ manner;• complete any trafning re9uired by law; and not 

interferewitb.Contractors. employees' duties. Audits-and inspections sha!l .be done to·th~ 

e?{tent permitted ~Y law. 

'Fi'SCAL NON-FUNDIN<:;, In the-evenl·sufficient budgeted funds are. 

not avaiiabte for a new Fi$Cal Year,: the:A~f~ority ·s_ha11 ·umelt n'dtify- Conlr.actor' of sucn 
occ·ur~~nce ,prior to 'the encf of the· Cl,!rrent Fiscal Year and tliis• Agreement shall ter:minat~ 

on tJie last day of qurrent Fiscal Ye.ar, 

ARTICLE VIII 

TERM AND TERMINATION 

SECTIO.N ·BQ1. TERM. Tne initia_! term ,of this Agreement sh.al.I be fpr two (2) year$, 

cornmencin_g Octo~er 1-, 2O22 -an~l endit'l9· at midnig)1t Sept~_rnb.er 3Q;2Q24, unless this 

-Agreement is earH¢rterminateq·as provi_dep for hereirtin this Agre~ment. This Agreement­

in~y be ~xte·nded '(or ari additional frve (5) year 1::>~riod fQ.llowing the.•initiai terrn1 provided-
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that the Parties·mutually agree irl' writing to~uch exte•neficm which is $Ubject to _Authority 

and Ce;>ntr.~ctor a_pprovar prior to July 1,. 2.044, whJch is•s,t.ibject t,o Autl)0rity, City ·c9uncil 

or Di~frict approval priqr tp September 3'0, 2024. References In thls Aweement-to •i1 erm" 

shall include the initial form of this Agreement and all extensions there·ot The effective 

d~te of thfs· agreement sh.all be retm.active to· October 11 .2022 for• reih1b).JrSem.ent 

purposes. 

SECTION ·802. TERMINATION. 

{a) By Autn~rify -tor Caus~. Thi~, Agr~ement may ~e te.rrninated ~.Y the 

Authority,fm ¢ause ·!.ippn tv;~r,ty. (20) days. wrltten notice to Contractor. For purposes·of 

this section 802(a), !'cause" shall mean {1} the event that Contractor, for a~y re~son, f~ils 

to· meet the licensing requirements i·n the Sta_te· of FIQrlda. pursuant ·to-u:i~ pr6visi.on.$ of 

Chapter 401, Florida- ,Statutes, or (2) ·a C)1at1;3rial breach by Conrr:~ctor .o_f' any form, 

coi/en~ntorwartarity cpn_t~ihed in ~hi~ Agreement; _provid~d, .however! •that •in ·the :case· of 

a breaeh of any, term, covenant. or warranty; the Authority, shall pr:ovlde·written notice of 

such breach and Contractor shall have. the opportunity to cure. su.ch brea.Gh.within twenty 

(20) days bf'r~ceipt ofsuah notice or wi'thtn su¢b-apdition·?I peric?d. of tim~ mutually= agreed 

upon ·by·th~ Parties .. 

(b) Bv Contractor ·for Cause~. This. Agreement may be ,terminated by 

Contractor for ,cQ1fae qpon twenty (20) days written notice to the Autt.ro.rity, For purposes 

of this .section 802(b), ···cause(• .shall mean a material breach by the-Autflority of.any-ter,m, 

covenant or warranty contained in -this A_gr~ement; proyi~e~1 however, thaff,n the case of 

a breach_ of .any term, coy$.riant o_r w~r.rahty, Cqntractor shall prclVI~$ wi:itten notice of 

such br~aph ~hd the_ Authp.r.ity shall ·have Uie oppQi:h,mity fo cure· such breach within 

twen(y '(2Q) days of receipt Qf such notrce, or, within such additional perlod·ot time ml:ltually 

agreed upon by ihe Parties-. 

{¢) By' Authority or Contractor without Cause. Th.is A:gree.meot may -he· 

terminateC, withoµtcc;1use: qy'Co'n'tractor or tt,~ Authb,tity ~pon s·i.x (6) months. written noti~ 

·fo.the.ot!wr Party. 

(d) Provision of Emergency Medical Services upon Termination. In the 

.event of terminatipn-of this Ag_reement by either (}ontractor or the Authotity,_ C6ntractor 

shall cor.itinue-to participate 'in the EMS· System an·d Emergency Medical Servi_ces .shal\ 
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be ·provided iii Cont'racto(~ EMS DistriG.t i_n aqcorqance with the Sp~oial Act ahd EMS 

Ordinance, c;1n_d the .. Au.thority-'.shall comp~r)s.~te ·qontractor in. acGordan~~-with the. Special 

Act. 

·$ECTIQN 8<>.3. RES:oLUTIO.N OF DISPUTES. To the extent-that Contractor and 

Auihority cannot, aftergobd faith attempts, resolve· any cohtroversy or <!ispute t_hat may 

have a-risen under ·this Agreern.ent, ·except for any dispu_te, e:;on(:eniing the -Ann·uar 

Compe·risati_o·n ·o·r §7:01, Contractor and _A_uthorjty snall appoint an ad-ho.c ~orn.rnittee 

¢onsistirig of on~-.mutually ~grsed µpc;,n_ repr~sentaUye from th.e Medical Control Board,_ 

tha EMS Advisory.Co.uncil, .and the Plnella$ -Coun.ty.'F'ire Chiefs kssociation fo facilitate a 

timely .and effective -resolution. The ad-hoc committee shall meet as often a,s _necessafy 

lfnder the circumstances ih ,ah ~ttempt to resolve ·the: controversy· o.t disput~. The 

committee shall review $act1 Party's subr:ni~al o.f Its ii:lterpretation -of th.e A9r.eemerit and 

rr.t<,1y reque~t addition~! information as necessary. The committee . shall complete its 

review.-wlthin sixty (60) days of the date fhat the Committee:"is notified of· the·controve~sy 

or dispute (uniess the .Parties· m□tually agree. to extend this pe~io~ Of tirrie) ~nd s'1,Jbmit 

-any recommendation to 'the Pin.ell_a.s County Apmin.i~tt~~or a'rid C_9ntr~ctor.. Al( 

recomq,endatiohs and oth·er a.ctigns of the ·c.ommfttee sh~ll .be ni;m-binding. After· the 

·committe~ _has -~ubmi~ed. its re.commendation to the Pinellas County Adm'inistrator and 

¢ontraclo.r, either Party may thereafter refer·,the matter to non--bindln~ mediation in the 

State of Florida. If the Parties do not ag_ree upon· representatives· _for the cci_(Tirriittee, if 
either F>a~y chooses not to engage in rnediatioh or'ifltie Parti~s e.rigage fr, ril~diati9.n pijt 

·mediation fail~ to resolve i~~ d_isputei; ~ith·er P~rty may ·pursue. its le.g~I remedies, 

inct1.:1ding the Chapter 1'64 proc~ss, -and, 'inclu.ding, bu.t not limit~d to, ·tilinQ a .complaint 

(Including out not limited to ;:1 complalh.t for injunctive. relief) ih the apptopria\e ~urt· 

possessin9_ compefent jurJs·diction. 

ARTICLE IX 

.MIS'CE~LANE0,0$ 

NON~DISCRlMlNATION IN:EMPLOYMENT. The Contractor will riot 

discriminate :agaihst any applicant for-emplqyment becaus.e of . .ag~; racei color
1 

re·li~ion, 

. .sex, ·se~ual orientation ·or national ori~in. Contractor a!;}re.es that appiican'ts will :be 

employed, affd that etnployees are treated during el'npJ0.yrne.nt; (e.g. lc1yoff or termihc:!1iqn, 
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promotion, demotioQ, transfer •. rates of pay and comp.erisatlon,:and selection fortrainhig, 

fncludfng apprer,ticeship), without regard le ag~ .. race., colot, rellg'ion, se~, sexual . . . 

orientati0h or national origin .. Tbe Gbhtr,act.qrwiJ( t>ql?-t' in 90,:,sp,i.91.(ous pl~ces, ~vall.able·~o 

~U empl9y~e·s -and appllcc:;tnt~ for ;e.mploym~iit; nofjces,settihg-forth .tt:ie· prpvisions of this 

hondiscrimin?tlon cl.au.s.e: 

SECTION :go~. NOTICES. All notlces,. consents, and agreements ·reqc.iired ·o-r 

permitted by this_ A.gre.ement shall be· in writing, and, as ap_pHeable, shall be ttcinsl'f!itted 

~X re.gistered dt certified mail, return receipt requested, with notic~ d~em~d to be given 

upo-h :rece'ipt; posfage prepaid, anq _shall'_ be .addres·sed as follows: 

If t.o Al;lth9.ri_ty:. Exe.cutive Director. Pinellas County.EMS Authority 
Pinellas: County .EMS & Fire Administration 
t24~0 Uimerton Road-. Suite··134 
Lal'QO, Florida ,33774 

lf to C~ntractqr: See Appendix-"B• 

SECT.ION 903. ENTIRE AN.Cir COMPLETE AGREEMENT-. Subject to Section· 912, 

this Agreement,. as amenqed,· ano all Ap.pen.dice.s !'1ere.to, ;~b~tlt,u:t_e t~.e .entire and 

· comple_te agr~en:ient of'the Parties ana .. supers.~des all pJior and $iniilar agreements and 

:amend'rn~nts with resp~ct to the .. services tc.1 .be provided. hereunder. This Agreement 

unles.s f)rovrded herein ·to the contrary, may be modified only by written agreement duly 

executed by the Parties with the same·for'mality· ~s this A,greefi1ent. 

.$ .ECTIQN 904. OTHER-DOCUMENTS·. Bach Party·agrees to ·execute and deliver 

any instruments and to perform any ·acts that may be nee.essary or reasonably. reques!ed: 

i'n order to give full effect to this Agreement 

APPLICABLE LAW. Florida Law shall. Q.ove·r,n the validitf, 

·inter:pretatlon, construction and performance of this Agreement 

SECTION 906. WAIVER. Unless.o~he.rwrs·e:s·pecific~lly 1,:>roviqed by the t,erms of this 

Agreement, no d~lay .or fallur.e tp e~ercise .q ·right- t~sultfrig from any breach of- this 

Agreet,t,~nt ·shall impair- sµc;h right or shqll b.e .Gonstrm~d to. be a waiver thereof, but such 
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may be- ~xer9ised from ti[!le, to· tim~ artd ·9$. often as may b~ deemed necessary. Any 

waiver shall be .in w_riting and signed l:>y the Party gra□Jing. such waiver. If any 

repr:esentati0n,,. w~rr.anty or covenant contained In this Aweement is ·b,reached by eithet 

P.arty .and thereaft~r waived by the o.ther P-arty, such waiver shall be limited to the. 

particular breach so waived and shall ·not·be deemed to waive any oth:er preach l;lii(ier 

·this Agreement'. 

.SECTION .907 ;. .SEVERABILITY. In the event_ that ,any provisi91,1 qf t~is Agt~13rn,eht 

·shall, .f9f any r:e~son, b<? determined to be invalid., illegal, .ot .unenforceable ih any re$pect, 

the P'af1i~~ her.et0 ~hall: negotiate in good faith and -agree to such ·qme.ndments·1 

roodlflcations, or supplements· of or·to this. Agreement or such ·other appropriate.actions 

as· shall, to the. ma·ximum extent_practieable in light of su9h determiilatiof'!•, iniplemenf.a,nd 

.give effect to lhe· inten.tions ·9f the Partfes as r.eflecteq herein. 

CONT,RACTOR IS .INDEPENDENT CONTRACTOR. T.he .Parties 

agree :that throughout th~ fe~rn. . of this Agre.en'.lent, ;3nd .du.rjr'Jg the· periorm.ance of ~nY. 

-opligation~ hEireu·nder, Contractor is ~!'n indepanden.t. contractor in all r~sp~cts and shall 

ne:it bE?the agent, servant, officer, or e.mploye~ of the Autho.riJy or .Pinellas County. 

-SECTION 909 . . ' . NO THIRD-PARTY BENEFICIARIES:· ASSIGNMENT. This 

Ag(ee_m~nt is not infehqe<:J., nor shall· It be constru~d; to Inure-to the benefit' of. any third 

;p~rsqn. or entity not a party l:)ereto~ and no.rig~t, duty or obligation t>f.the ContraGtor under 

-.this Agreement, s.hali be ass·igned to an_yperson, ·private a·ssoclatlori or corporatro.n, f10t7 

for-profit corporation, or public.oody witt,out the prl~r writt~rr oons~.n·t of the. Authority. 

SECTION .910. HEADINGS. C~ptioos an<;i headings-in th.is Agre(:lment ar$ for ease 

·ot-ref~re.r:ice and do ric;;t constitute.a part of this Agr.eernent. 

SECTION :·911 . COUNTERPARTS. Thi_s· Ag~~ernent rnay be. ~xecuted ln more than 

. o'ne counterpart; each of whic,h ·shall. be deemed an-•originaL 

SECTION '912. NO WAIVER OF RfGHTS ·uNDER ·sPECIALACT. 1h1s Agreement,. 

and .sp~~if~cally its· pr.ovisions tela'teq Jo 'the Annu.c!I Compensatior:i, is b,eing e.ntered-k1to 

to resolve a dispute. between the .parties· regan::ling the determination ·of the Annuai 
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·comperisation to ~e paid to Contractor _by the Auttiorlty. Au\lior:ftt.and Gontractor ha:Ve 

w_orked toget~·er in 9.009 faith. to reduce spendir:ig und~r t~.e EM$ Mfil based µpon the 

·extrc;\ordir:faiy eGonomic time$. facing local govemr:n~ots at present. .Notwithstanding 

anything fo the contrary contained in this Agreement, if is ·the 'intent of Contractor and 

Authority that anractions .or determfnations taken in order to ·reach agreement herein .not 

be seen as ·a waiv.er of any rights, claims or·defenses th.a_t .elthe·r t_he C,9ntractor, or th~ 

.Authority may have. urider"the $pecial Act,. .F.urth.erniot,e_, C9ntractor does not neces~arily 

agree . . that _the Annual Compensatioh Rrovided µn_der this Agre.em~nt constitl:1tes 

.reasonable c;\nd -customary CO$t -reimbursement by ,the Authority as requ°ired by the 

Special Act, and,, qy entering into this· Agreement does not wal.ve ~riy fight~, cl_aims or 

defense$ th~t Contractor _niay have y.,ith regan;l to the dE)termination ,-of r~as.onable and. 

·cyst9mary· costs: in ariy year·. not ·governed t:>y this Agr~emeot. Therefore, the. Annual 

C9mp.ensalion ~aid to_ th~ Contractor pursuant to this Agreement shall not be .used: as 

evidence. fn any dispute regarding tbe reasonable and customary costs to be r.eimborsed 

by :the Authority to·the Contractor. 

[S'igneture Page to ,Follow] 
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I_N WITt-,IESS WHERE.OF the p~rties he.r.~to,_ ·~y and "through their undersigned. 

a~thb'rized offjcE3rs have qrnseo this Agr.e~n,erif,tb be ~x~eule.d on this ____ day· 

9f __________ , 2022. 

ATTEST: 
KENNETH ·su·RKf=:;·.CLERK 

by, LJ~ 
Deputy Clerk 

Count~r$igr:ied: 

by: ~ )( ~ 
~Mayor 

by: QUl{& 
Assistant City Attorney 
Owen Kohler 

PINELLAS COUNTY EMERGENCY. 
MEDICAL SERVICES AUTHORITY 
By and through·•its .Board of County 
Commissioners - . - . ' 

GITY OF CLEARWATER, ·FLORIDA 

by:._~_ c--_~_._£'_ ~-~-
City Maaa-ger 

by: LL.4--Uvuu~ (}_ ~ 
City .. "'..-- .....,..,.,.,___ 

atykb27
AATF



Contractor 
EMS District(s) 
Autftor.ify'Fund!;)d U_pits. 

Contr~ctoi:- Fu·nded Units 

EMS .Coordination 

FY22-23 An.nu.al Co.mp,en~2!,tion 

P'tojeet:e_d .Capltal 

AppendfxA 
Al:$ First Responder P·rofile. 

.Clearwater 
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Clearwater EMS C>istrict 
Engine 44 
Engine·45 
Medi0•45 
Rescu~ 46 
Medic 47 
Rescue48 
Enginell9 
Rescue49 
Engine 50 
Engine-51 

E;nQ[rt~ 46 
Engine47 
E_ngln.e 48 

):MS C:oo,r.d'inator- •1 F.TE. (CJ~ar.water 5'00) 
EMS Administrative. CQordlnator..:. 1 FTE 
(Clearwater 501)· . . . ... 
Rescue Lieutenant - 1 Position 24TI (R·escue 
lle_l!tenari~ 45) 
EMS AdministrativeSupport.-1 F.T:E 

$7;374;4;92 

P(22-23 RescQe .L/nit 4~ 
FY.2l-24 Resc;lje ;Unlt·48 
FY2f25 ~e~cue LleuJ~nf;lnl-45. 
FY25-16 No·ne 
FY26.~27' Medic 45; Meafc.47 
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Appendix B: 
ALS First.Responder Contractors 

City Manager 
·CITY CF Cl~WATER 
112 S'. ·Osceola A_Veri4e -
Clearw·ater, FL33756 

City Mahager 
CITY Oit DUNEDIN_ 
p·o Box 1348 
Dune(iin, Pt. 34697-' 

Chairman, Boarcf'ofCommissjoners. 
EASTLAKE -TARPON . . 
. SPECIAL FIRE CONTROL 0ISTRICT 
3375Tarpon Lake Boulevard 
Palm Harbor, FL 34685 

¢ity·Ms1nager 
CIT:f'Of _GLJLFPORj 
2401 53r.d Stceet South 
eu1rP.c;r:t; i:L ·-337qt 

<:;ity Manager 
·c1TY 0F LARGO 
P0Box296 
Largo,. t-:L 3~77_9-01t9~{ 

GhalcmanJ B◊ard-of Com11Jissi9r:ier.s 
LEALMAN --
SPECIAL f.lRE CONTROL DISTRICT 
4360 55tli Avenue No"rth • 
. St. Petersburg, Fl 3371·4 

Ci_ly Manager' 
GITY"Qi:; MAD.El RA BEA'CH 
·3.00 M1,miclpal o·rive 
Madeir~·Bepch, FL.33708. 

City Manager 
CITY 0P OLDSMAR 
100 State Street West-' 

·Oldsmar, F.L 34671--3655 

Chairmar.i, Board of Coromissione-rs 

.:~~~l~t~--~~RCO'i-UROL_DISTF{ICT 
_2q0 W. Lake Road' · · 
p·alrh Ha·roor; FL 34684 

C lly Mqnag~r 
CITY OF.PINELLAS PARK 
p' 0 Box HOO ' . 
Plnell.as Pa~. F_L 33780.~1'100 

Cha!rr:riah, Boar.d,of.Commissloners 
Pil'fELLAS SUNCOAS'r 
FIRE & RESCUE DISTRICT 
304 First Stre,et 
ln,dian Rocks·Beach, FL 337,65 , . . 

C(ty Manager 
CIJ-Y OF SAFETY HARBOR . 
750' Main Street 
Safety Harbor; FL 34695-3597· 

Ci~ M.iriager 
CITY-OF ·ST, P.EfE- BEACH 
1_55 . .C0rey Avf?nu~ .. . 
St. Ptte B~aGh, P.L-33'706-1701 

Cify Mana-ger 
crrY·dF SEMINOLE 
9199 113th Str:eet North 
Semlnole, Fi. ,337"7.2-2806 

CJ.ty CJerk. 
CITY Q.r SOU-TH PASADENA 
70.47 Sunsei.Drive South 
s·outh P~sadena; FL,.337Q7-2895-

Cify Manager 
CITY OF TARPON SPRINGS 
324 Ptne:$freet E:ast 
l;~r-po,n Sprin'Qs. FL 34689 

City Mans39er 
CltY QF TRE.A~URE f SLAND 
1.20·108th Avenue 
Trec;!sui-e {slar,d,'FL ·33706-479'4 
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,.· All M~pical Suppltes .and Equipment authbrlzed by 'the A~hodty, except fat 
equipment to be.provldec:f by Contractor listed belo,w .. 

- Philips Tempu_s -ALS Soluuo·n Moriitor/De.fibrillc;1tor, cir ~ucces$or mQ~el, with. . the 
follqwing clinical specifications: biphasic· defibriH.atfori, CPR te.edback s.ensor, pulse 
oximetry, ·waveform capnog,raphy,.,p~ci_i:1gl 12 leaQ c!~qu:isitiorl and tran·smiS$iQn, and non­
inv~sNe blooo ··pres.sure monitoring as ,detefmlned by· the·· Medical Control Board ·arid 
Authority for all .Authority Funded an.d Contract.or Ft_.ih<;i,ed Al,.S first Resp.ond·e..-Unit~do 
inclL.ide ~II pafient cables, acoesso.ries, ~ses; battery e::harQers· and .batteries as needed, 

- Philips T$mp1-ts· ALS $olution Monitor/defibrillator, or succe~sor model, in. the same. 
conffguration ·above shall be utilized fo~ reserve and sj:i9r.e equipment The &P~cific 
quah!ity shall be.<:letermin~d by·the Authority. · 

Provided By Contractor: 

- .Rescue .equipment' req.uired by the· Department 
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E'.MS FINANCIAL INF'ORMATION ATTESTATION FORM 

Instructions-: 

In atcor.dance. with .the ALS Ffrst Responder·Agreement, funds prqYl~:led by 't~e .. EMS A4thority · 
must be used.solely·for EMS Allowable Costs. Ar')y unsp·E,?nt ~ala.nee at the cq()qlusion. of.a fis~al 
year must be accounted fo,r ah.d ·re.tur·ned. lo·the EMS Authority. 

Th~ fc:>llowlng form is proyMed for ..consistent. cosfreporting and Shall be, ·submitted within ten (J e>) 
business. days ,of Con tr-actor's re,ceipt oJ'Annual External Audit · 

.To be.completed bV Contractor: 
City or Fire Dlstr:ict .{Contractor) 

Name of Pe~on Completing Form 

Phone Nu'inb~r anp Email. ~d.dr(?SS 

1. EMS. Fundin~ Received by Contractor $. _________ _ 

.2. EM$ Allow~ble Costs Incurred by' C'oritractor $. _________ _ 

3. Differenc~ (If. excess1 amount d·ue.to. Pinellas County) $. _________ _ 

f certif_y,'the costs· identified; In· line 2 .above, ar.e related to·E·Ms Authorized pesitioris and units 
and comply with the EMS Allowable C0st Standargs contained iri' Pinella·s Cpunty EM,$· 
Re$olu.tlon 09,:38: I certify. ~af I have.revl1;3,w1;3d p,ijyrc;>II registers; sa·lary ·and benefit actual 
~xpen.ditu're~, aGit~al.rell~f staffing· costs incurre9. to.main~afn tcmtinuous st-afflng of Authortty 
a.u~horizedpe,sitions, and ::;1ctuaJ'costs of s,upervision, fuel'. maintenance and repairs and other 
allowable costs. 

SiQ_nature and .Date; Contracto~s. External Auditor 
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Pinellas~""-- 1NsTRucToR RE1MauRsEMENT FORM 
County~ 

EM5 b FIRE 
ADMINISTRATION 

Agency 

CME Instructor Name 

'. - - -
St-8r:t Stop , 

Course Name (a) D.lite· Time . time _ Loc..aiJo,n 

:!Ir-~ - - - - . -
- §ftaigh_t TlnJ,9 (l-r:) HOU!'$" 

Pcl~s kifh'orized ~rt''t'9 {()T) , Workeij 
loll' ---- - - . ---- - - ~ 

. C!a~~--~9de'.(~r Bac;l(flll ((IF.) Backfill Name,(c) {~) 

TOTAL Reimbursement Amount: 

Print Name & Title Submitted By-Authorized Signature Date 

Notes: 
(a) One Instructor per form 
(b) Course Name (i.e. January CME, Public Education Class, EMS System Orientation, PHTLS, ACLS, TCCC, etc.) 
(c) For reimbursement the class must be preauthorized by PCEMS through the issuance of an Authorized Class Code. 
(d) First Name, last Name of person covering- must be same rank or below. 
(e) Actual Hours Worked - Up to 60 minutes for preparation/setup, breakdown, paperwork and travel for each Class. 

07-11-17 C.Hare 

Hourly R~te 
w/benefits Total Cost 
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EMS Coordinator Duties ·and Respo~~ibilities 

UCENSL!RE:ICERTIFIQ.A.TIQN(REGU.LAJQRY 

1. .S.tate EMS l-.ic~n.s~ . .afld v~hi'cl,e permit~ ar~ maJntained and renewed 
2. All Federal and-State Laws and Administrative Codes are foll6w:ed. 
3. All EM$ Rules & Reg1..1fation.s ar:,d M~dica! Operations-.M~n~al Pr<;>tocoJs .. areJ.o!lqwed. 
4. Cpororna_tes a1Jd monitor,s: activities of the Contractor as to its functibi:i ·to provide 

Advanced Life Support.(ALS) F.irst Responder .Services . 
. 5. ijegularly inspect~ Cc;i.ntraptor'.s· agency, untts--and personnel for compllance with all 

regulatory requireme·nts. for -personnel certification and tralnirig -~fnd ~quipment and 
supplies. 

6. State: recertification, of Field• Persor:inel: is .completed In a ti.mely mariner. 
7. All p~peiwork for the County Cert~lcatlon of Fielq fersonn~I -is subrnitte.d in a -t1rn.ely 

manner. 

Ll.£1.SION 

8. $erve ~s the liaison between the Contractor, the EMS- Med1cal Director and the 
Authority's Executive Director'for matters related to ALS Fi~f Resp-cinder Services .. 

. 9. Ensur~: a positive and collaborativ~ relationship is rn_.E!intained. -
·1 b: Ensure that-the EMS Medical b/rector is notffi'ed ,of re~ottable incidents in a. timely 

m.ar'l'ner. 
1: 1. Pa~i~'ipate regularly .in EMS ref~ted r:neetihgs. 

EQU/PMENT AND.L0<31_STICS 

1'2-. Comr.olled Su.!;>stan~es are hanc;:lled in aocor\:fanGe ·with appliGal>le- la.ws and" 
regulations. 

13. ECG.Mqnlfors, Tablet C9rnp~tets and other as~ets-prQvid~d by the Authority ~re kept' 
· in good work,ing·orderand-assets managed and tracked. 

14. Vehiel_es ~nd medic;al pag~ .ar.e, ·stocked .hi aci:;orda.nce·. Yf'~~ ,the M~<;lical Oper~tio.ns 
Ma.n.ua!. 

15. Only necessaty· Mec!ical Stipplie$~ and_ E.ql!iP'iTien.t ~ra mail"ltained to re.duGe lo$.s to 
1nade,;:iuate:sto~k rotatlqn. 

· 16. Maintain security ahd rec;:ord keeping of.'all :medi.catlon·s hefdJ?.y' .th~ CQnti:;:!ctor. 
17'. M~'int~in Level "C" Per,son~I P.rote,ctlve, Eciuipment~l')d-Ballistic Ve.sts/Helmets. 
1'8. Hand reeelpts for ass·ets·. are si~ned: arid f nvehtory control procedJI~e's ar.e follow~d. 

PATIENT CAR~ REPORTS 

19. P~tient.Care R~po_rts are file~· and revlewe.o. in.accordance with·procedure estabiisbed 
by the-Medical Director'Using quality-management software. 

20. Revf.ew EMS·patie·nt care repo~ t<;> ensure prop~r care and.treatment,cmd determine 
areas. for irn'prover:nent. 
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~'1. ALS: First B,esponder Transport Patient C~re ·Reports are :properly- docurnenteEl ·and 
submitted. 

PERFORMANC.E METRICS 

22. Reviews an·d monitors response times_, customer satisfacUoh, clfn\ca,I performance an~ 
oth(;ir pefforman~13 metrics fo altaJn and maintain a .. high .level ofservice··::md to correct 
·performance deficiencies when. rioted. 

O.UALITY AS$l)RANQE 

·;2-t lnvestigi;ites complaints from patients and concerned citizens, manages-Quality. 
Assurance Reviews·al'ld Medical ca·se-Reviews·in accbrqanc~ with the EMSRa!e.s.&: 
Regulatlom,. 

-24.; Prepare and forward justification for: Certificates of M~rit or other recognition 
·re.ql:.lest~ for individuals Wh.o, l;>y'their actjoras. hqve Aerformed exceptionaily and 
deserve acdaim. 

25; De~ermine ·th~tprofi¢l~ricy ·anc;tskill level .of provisional Pararn~di.cs·~nd EMTs prior to 
recor-nmendi.ng 'County Certification. · 

·2s. Atteriding·and·ac;tively partidpa~n·g in EMS r~latednieetirtgs and quality improvement 
corT1mi~ees, 

CONTINUING ME01.CAL EDUGATl0N 

27. Ensure that _all Contractor Field P'ersonnel .comply with oontinuir,i_g medic~I education 
and 0th.er tr.ai11ing: requirements in accordance with ·the EMS Rules & Regula~ions . 

.28. Asslst:ih·the coordina.ti0n. of G,Ms·_lri_stq.Jqors, Eqt.iipment .. and tr~lning ~ites. 
~9. Monitor thediniGal' cqll)petence of Flefd Personnel throug·h the observation of trainin,g·, 

·FIELD RESPONSEAND·SUPERVI.S~pN· 

·30. Ro.utinely ·respo'l)d.~ to Et,;,?S lnc;iqenfs tp qvers·ee cUnical competence. and Patiertt.care 
ih a,Gcordance With. procedutes. estabiished by the·Medical Director. 

3-1. Resp·ond to large·sc.ale EM;S lncipents tq as~i~t in in9ident comm~n:c;l,trjage; log1s.Ucs, 
· or ·other duties.as Indicated by. the magnitude ohhe. incident. · 

INFECT.ION· CONT.ROL OFFICf:R 

32. Ensure5, the.Contractor has an activ~-De.signateilnfection Control .Offlc~r and 
Inf ect1on cor:.itrol pregram. · 

3.~·-C.oordir,ate wi_tb th~ Ambulance Co.ntractor., EMS Medical .Director, Publk Health and 
Hospital.~Ho ensur~:r ~11 sig.niflcant exp9sure inci_qents-ar:e .. actfvely:i:n~nageq .. This 
s.hall' inc!u.~ie making notiflcatio.ns,.-veriflcatron:and documentation of exposures/ and 
ensuring any treatme'nt and medical follow~up occl)r. 




