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May 5, 2022

The Center for Rational Living is pleased to submit a proposal for the Adult Drug Court
Treatment Program for the County of Pinellas. Over the last 25 years, CRL has focused on
providing quality treatment to the mandated substance abuse populations. All of CRL's treatment
is done under the Department of Children and Family Services License (#1045809) and meets
65D-30 codes. CRL also believes in providing therapy to our clients, and therefore requires all
our therapists to have a minimum of a master’s level education. This allows us to provide top
quality services to our clients and to the drug court.

The Center for Rational Living is bidding for Drug Court Division N and Z, Group 2 (OP 1),
Group 3 (OP Ill) as well as post-treatment drug screens for both groups. CRL is currently
providing OP 11 and OP 11 treatment for Drug Court Division N and these programs are meeting
the Pinellas County Drug Court's stipulated structure. This includes but is not limited to; two
hour groups, twice a week for a minimum of 24 sessions for OPII and four days a week for a
minimum of 48 sessions, placement of clients in group program within 14 days of referral, group
times in both the day and night, individual sessions, random drug testing (minimum of once a
week with no less than a six panel test), community support substance abuse meetings, referrals
to the appropriate outside agencies, submitting treatment updates and recommendations in a
timely manner to both the Pinellas County Drug Court and the client's probation officer and
providing a CRL representative in the court house for the client's judicial review.

The aforementioned services are understood to meet the drug courts current needs. The Center
for Rational Living is willing and able to provide services to both Drug Court divisions N and Z.
CRL understands that additional challenges have come up and we have responded to meet these
challenges. CRL will continue to keep an ongoing, open dialogue of the needs of the drug court
and the clients, to make additional modifications to the treatment and reporting structure as
deemed necessary.

Over the last nine years, the Center for Rational Living has helped individuals in the Pinellas
County Drug Court system live a healthier, clean and sober life. The staff of the Center for
Rational Living has enjoyed working closely with the Drug Court staff in a professional,
therapeutic way that has led to so many successful outcomes for people participating in the Drug
Court program. CRL looks forward to continuing this mission of providing the best quality
services to both the individual client and the Pinellas County Drug Court.

Thank you for your consideration.

Sincerely,

Leanne Cura, M.A., President



Section B — Special Conditions
2. Proposal Requirements

a. Qualifications and Experience

The Center for Rational Living is pleased to submit a proposal for the Adult Drug Court
Treatment Program for the County of Pinellas. Over the last 32 years, CRL has focused
on providing quality treatment to the substance abuse population. With the last 25
focusing on the mandated substance abuse populations. Additionally, starting in October
2007, CRL opened a Pinellas County office utilizing Pinellas county's requirements for
outpatient level Il and 111 programs. During this time, the Center for Rational Living was
rewarded a partial contract for the drug court's (Division N and Z) outpatient services
which began in October 2010, and again in 2017. All of CRL's treatment is done under
the Department of Children and Family Services License (#1329AD167801) and meets
65D-30 codes. Additionally, CRL is CARF accredited and meets all standards set by the
national accreditation agency. The Center for Rational Living (CRL), Pinellas County
vendor number 69821, has been a contracted provider with the Department of
Corrections to provide outpatient substance abuse treatment services to offenders since
1996. During that time, CRL has developed positive relationships with the contracted
managers and designees to ensure clients receive needed services.

CRL also believes in providing therapy to our clients, and therefore requires all of our
therapists to have a minimum of a master level education or a certified additions
professional. This allows us to provide top quality services to our clients and to the drug
court. CRL will be conducting all therapy with in house clinicians, without the use of
subcontractors. Currently on staff we have the following individuals ready and able to
work with the drug court clients

- Leanne Cura, M.A., B.C.P.C. - President/CEO/Therapist: Ms. Cura has been with the
Center for Rational Living since 1999. Ms. Cura has a Master's degree in Mental
Health Counseling and Gerontology from the University of South Florida. She has
worked with wide range of populations including: court mandated, marriage and
family, substance abuse, children and teenagers, hospice, chronically mentally ill,
dual diagnosis, and gerontology. She has been extensively trained and utilizes
Rational Emotive Behavioral Therapy (REBT), Cognitive Behavioral Therapy (CBT),
Solutions Focused Therapy, and Family Systems. Ms. Cura has 24 years' experience
in Substance abuse. She has worked with the Department of Corrections, DUI-
Counterattack and Drug Court providing outstanding services. Leanne Cura is a
Board-Certified Professional Counselor.

- Bradley Callahan, LCSW-Clinical Director/Therapist: Mr. Callahan graduated with
honors from the University of South Florida with a Master's degree in Social Work.
He has obtained his LCSW and is a Certified Supervisor for Licensure. Mr. Callahan
has worked with wide range of populations including: court mandated, military,
substance abusing, children and adults, foster family, chronically mentally ill, dual



diagnosis, and mental health. He has been extensively trained and utilizes Accelerated
Resolution Therapy (ART), Rational Emotive Behavioral Therapy (REBT), Cognitive
Behavioral Therapy (CBT), Solutions Focused Therapy, Reality Therapy, MATRX
and Seeking Safety. Mr. Callahan started working at the Center for Rational Living in
June of 2006. For the past fifth teen (15) years he has been Director of Substance
Abuse Services and a therapist for CRL. Mr. Callahan will perform therapist
responsibilities in additional to being a qualified professional/clinical supervisor for
this contract. He has extensive experience working with the mandated population and
the organizations connected to the clients, i.e., Department of Corrections, Drug
Court and the military. Mr. Callahan's dedication in the field of social work has
allowed him to fine tune his skills as a highly effective therapist and supervisor. In the
last thirteen (13) years he has almost exclusively focused on forming and operating
therapeutic programs which serve Drug Court clients.

- Ruth W. McLauchlin, CAP: Ms. McLauchlin graduated from University of South
Florida in May 1994 with a Double Bachelor of Arts Degree majoring in Criminology
and Psychology. This was followed by a Florida Certification Board Certificate as a
Prevention Professional in September 2002, Addiction Professional Certification in
July 2011 and International Certification in Alcohol and Drug Counseling in July
2011. She is currently working with drug court mandated clients in both, traditional
and intensive substance abuse treatment programs. She has been trained in REBT,
CBT, Reality Therapy and Solutions Focus Therapy.

- Patrick Smith, MSW-Clinician: Mr. Smith graduated from Salisbury University with
a master’s degree in social work and is currently working on his Doctorate in
Community Counseling specializing in Traumatology. Mr. Smith started working at
CRL in June of 2020. He is currently working with drug court mandated clients in
both traditional and intensive substance abuse treatment programs. He has been
trained in REBT, CBT, Reality Therapy, Solution Focus Therapy, and Accelerated
Resolution Therapy (ART). Currently, Mr. Smith is a registered intern working
towards his LCSW.

Upon receiving the contract for outpatient substance abuse services CRL will increase the
number of primary counselors as needed. The Center has a core group of trained
clinicians who are available to begin the project and ensure there are no waiting lists for
assessments or treatment services while additional staff is hired.

The Center for Rational Living is bidding for Drug Court Division N and Z, Group 2 (OP
I1), Group 3 (OP IlI), which includes post-treatment drug screens for both groups. CRL is
currently providing OP Il and OP Il treatment for Drug Court Division N and Z, with
these programs meeting the Pinellas County Drug Court's stipulated structure. This
includes but is not limited to; two hour groups, twice a week for a minimum of 24
sessions for OPII and four days a week for a minimum of 48 sessions, placement of
clients in group program within 14 days of referral, group times in both the day and night,
individual sessions, random drug testing (minimum of once a week with no less than a six
panel test), community support substance abuse meetings, referrals to the appropriate



outside agencies, submitting treatment updates and recommendations in a timely manner
to both the Pinellas County Drug Court and the client's probation officer and providing a
CRL representative in the court house for the client's judicial review.

To date the Center for Rational Living has been servicing the north and south county
population with two office locations (Clearwater and St. Petersburg). Additionally, CRL
has a color code system for clients’ court ordered to have continued drug screens for up to
an additional 40 weeks post-treatment. Community based substance abuse meetings are
not a stipulation for treatment but are encouraged by staff for clients to attend.

The aforementioned services are understood to meet the drug courts current needs. Center
for Rational Living is willing and able to provide services to both Drug Court divisions N
and Z. CRL understands that additional challenges have and will arise and are willing to
respond and meet these challenges. CRL will continue to keep an ongoing, open dialogue
of the needs of the drug court and the clients, in order to make additional modifications to
the treatment and reporting structure as deemed necessary.

Over the last 15 years, the Center for Rational Living has helped individuals in the
Pinellas County Drug Court system live a healthier, clean and sober life. The staff of the
Center for Rational Living has enjoyed working closely with the Drug Court staff in a
professional, therapeutic way that has led to so many successful outcomes for people
participating in the Drug Court program. CRL looks forward to continuing this mission of
providing the best quality services to both the individual client and the Pinellas County
Drug Court.

CRL’s references provided in Section D include: Curt Murtha P.A., Daniel Hartpence
P.A., Michael Mastrogiovanni P.A, and Marc Pelletir P.A. All have shared past and
current clients with CRL for the past several years.

Methods for Scope of Work

The Center for Rational Living is submitting this proposal to provide community-based
Group 2 (OP2) and Group 3 (OP3) substance abuse treatment services, and for Pinellas
County. The Center will provide substance abuse orientation, intakes/assessments,
individual counseling, treatment plan reviews, group counseling, aftercare, substance
abuse education and referrals to other treatment services. In addition, the Center will
provide urine drug screen testing, both during and post treatment as required by the court.
All services exceed applicable local, state, and federal regulations. CRL is licensed and
audited by the Department of Children and Family Services (License number 1045809)
and the last audit in May of 2020 resulted in a score of 98.8% and rating of Exemplary
Practices.

The Center for Rational Living has a successful twenty-five-year history of providing
substance abuse treatment services to the criminal justice population. CRL utilizes
Rational Emotive Behavior Therapy/Cognitive Behavior Therapy as the evidence-based
practice to assist clients in addressing substance abuse and criminal thinking. The goal of
the approach is to help clients recognize, change and cope with thoughts that lead to self-
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defeating behaviors. The structured approach is well received in both group and
individual settings and can be done in brief treatment setting. These services will be
available in multiple locations in the county. CRL offers both a north county location in
Clearwater, FL and a south county location in St Petersburg, FL. Both offices are located
on major bus lines for easy accessibility for the drug court clients.

Research has shown that cognitive-behavioral coping skill therapies lead to a significant
decrease in rates of duration, frequency, and quantity of one's substance use. In addition,
many evidence-based practices for reducing criminal thinking focus on the cognitive
behavioral model.

The Center for Rational Living has an outstanding staff all of whom have a master's
degree at minimum. All staff members are highly skilled in their ability to provide quality
substance abuse treatment. CRL fully understands the requirements put forth in this
request for proposal for outpatient services. The Center for Rational Living has
demonstrated its ability to manage a contract of this scope. CRL currently and will
maintained the required levels of insurance and endorsement in accordance with the
insurance requirements in Section C of the RFP. The Center for Rational Living has in
place backup systems to protect the personal and health information of the client. CRL
follows all HIPAA rules and privacy regulations. CRL has implemented security
processes and will continue to do so as technology changes.

The Center for Rational Living's goal is to continue to provide outstanding treatment
services for defendants in Adult Drug Court, as well as continue to work closely with
Pinellas County Drug Court staff.

Statement of Work

CRL will provide the following services to meet or exceed the requirements for Group 2
(OP2) and Group 3 (OP3):

1. CRL will conduct OP2 and OP3 to meet and/or exceed all requirements set forth by
the RFP.

2. OP2 and OP3 will be offered in both north (Clearwater) and south (St. Petersburg)
county.

3. OP2 and OP3 will be offered during the day and evening/night for both locations.

4. CRL will offer weekly orientations for both locations for the OP2 and OP3
programs.

5. CRL will conduct orientations for clients on dates set by the drug court. Once the
orientation is complete, CRL will conduct an intake/assessment within one week of
orientation date. Once intake/orientation is complete, the individual will start the
group sessions the following Monday. This will ensure all individual will start within
fourteen (14) days from referral.



6. OP2 group sessions will be held two (2) times per week for a minimum of thirty-two
(32) sessions (sixteen (16) weeks). Each session will be two (2) hour session.

7. OP3 group sessions will be offered with a step-down component. OP3 will start with
individuals attending group sessions four (4) times per week for a minimum of forty-
eight (48) sessions (twelve (12) weeks). Once the forty-eight (48) sessions are
completed successfully, the client will step down to two (2) times per week for a
minimum of twelve (12) sessions (six (6) weeks)

8. CRL will attempt to offer one (1) OP3 time slot specifically for veterans of the US
military. Availability of a veterans only group will be based on total referrals and
ability to staff the group. This group will be held either at the north or south location
based on staffing and court’s preference. The veteran’s group will meet all of the
OP3 criteria listed above.

9. CRL will offer individual sessions to clients who could benefit from one-on-one
therapy in addition to the group sessions set forth in OP2 and OP3.

10. CRL will conduct urine analysis (UA’s) on average once every four sessions or one
(1) per week using no less than a six (6) panel test. All results will be uploaded into
the drug court tracking system.

11. CRL will have a color code system in place for clients required to receive post
treatment UA’s. Client will be required to call a dedicated color code phone line. If
the client’s color is called they will have between 10am and 7pm to show at their
designated office to provide a sample. All results will be uploaded into the drug court
tracking system.

12. CRL will provide court reports to court staff no later than forty-eight (48) hours prior
to the client’s court hearing.

13. CRL will provide probation and PTI officers monthly updates of client’s status

14. CRL will provide monthly invoices for all work rendered in previous month no later
than thirty (30) days post end of billing month. The invoice will break down the
number of session/post-treatment UA per client, by week and day. Additionally,
CRL will provide signed attendance sheets per client to verify dates attended and/or
post-treatment UA’s received.

15. CRL will provide a staff member to attend the weekly court dates. The CRL
representative will provide updated information and therapeutic assessment for all
clients on the court docket.

d. Compensation

Pricing is inclusive of all requirements for services as specified in the Scope of Work;
including compensation for all standard day-to-day administrative, reporting, court



appearances, communication with the County or Court, overhead and internal expenses;
including administrative support, office supplies, consumables, other consulting services,
special presentations, regular and certified postage, computer/soil ware usage, telephone
charges, emails, electronic data transmission fees, standard copier usage, and fax charges,
etc., (i.e., inclusive of all costs).

Pinellas County will compensate the Contractor for services as specified in the Scope of
Service, as delineated below:

Group: 2 Outpatient Level 11 $40.00 per counseling session w/ drug screen.
Group: 3 Outpatient Level 111 $40.00 per counseling session w/ drug screen.
$25 per post-treatment drug screen, as ordered.

Offender Co-Payment

A copay additional to the $40.00 paid by Pinellas County of $7.00 per counseling session
is recommended by the Center for Rational Living. The purpose of the $7 copay is to
minimize the cost of treatment to Drug Court as well as to allow the maximum amount of
clients to be served. More importantly, copays create an environment where clients have
more of an investment in their treatment and recovery. CRL has had a long history of
positive treatment outcomes based on minimal copay investment from clients.

The Court and the Center for Rational Living shall agree upon the co-payment rate in
writing. The Court is not responsible for collecting any payment from the offenders,
including collection of overdue or unpaid amounts the offender might owe to the
Contractor. Offenders will be required to pay all fees in full prior to successfully
completing treatment.

The Center for Rational Living shall provide a receipt to the offender for payments made
to CRL and shall follow acceptable accounting practices and procedures in processing all
co-payments. CRL shall require the offender to sign an attendance report/sign-in sheet for
each treatment event. The attendance report/sign -in sheet shall identify the date, time,
place, treatment counselor, and co-payment amount paid by the offender. The offender's
signature on the attendance/sign-in sheet will verify the offender's attendance at the
treatment event (individual session group session, assessment, etc.), and the co-payment
the offender made for treatment on that date.

Value-Added Services
CRL will conduct and include the following services at no additional cost to the Court
1) Orientations for all clients entering Outpatient 11 & 11

2) Substance Abuse Training for Court Staff
3) Background checks for all CRL employees



4) Court appearances by CRL staff for offender's judicial reviews
5) Only Master level counselors.

If requested by the Court and at no cost to the Court, the Center for Rational Living shall
provide up to twenty (20) hours of substance abuse training for Court employees. Training
topics, time allocations, and the number of Court staff to be determined by the Contractor
and the Contract Manager, or designee.

e. Exceptions to RFP

CRL is not asking for any exceptions to the RFP

E. Scope of Work

1. Target Population

a. The Center for Rational Living was established in 1989, with Vincent E. Parr,
PhD. as the president. In 2000, CRL became Curaparr Corporation DBA Center
for Rational Living. The primary business is providing substance abuse treatment
services at the outpatient level of care, mental health counseling and
psychotherapy services.

Over the last 25 years, CRL has focused on providing quality treatment to the
mandated substance abuse populations. During this time CRL has worked with
Department of Probation and Drug Court referred clients. This has allowed CRL
to have a comprehensive understanding of the needs of the not only the clients
attending CRL, but also their referral sources.

b. CRL has provided community-based outpatient substance abuse treatment and
aftercare services to the criminal justice population since 1996. The Center has
provided Outpatient and Intensive Outpatient Day/Night services to the Pinellas
County Drug Court Division N (2007-current), Outpatient and Intensive
Outpatient Day/Night services to the Pinellas County Drug Court Division Z
(2017-current), Department of Corrections (Hillsborough 1996- current and
Pinellas County 2007-current), DUI-Counterattack (Hillsborough 1996- current),
Sun Coast Safety Counsel (Pinellas 2008-current), clients referred by defense
lawyers and self-referred clients. Prior to 1996, CRL provided mental health and
substance abuse treatment to self-referred clients since 1973.

CRL held the Day/Night Intensive Outpatient Treatment contract for the
Department of Corrections from 1996 to 2008. CRL chose not to continue with
contract due to budget cuts.



CRL currently provides services for clients referred from Pinellas County Drug
Court Division N, DUI-Counterattack (Hillsborough), Department of Corrections
(Hillsborough and Pinellas County, FL), Sun Coast Safety Counsel (Pinellas
County) and self-referred clients.

CRL utilizes available community resources to link clients with services not
provided at the Center. In the event a client has a need to additional services, the
staff have working relationships with a variety of community resources such as
the local detoxification providers, mental health centers, providers of services for
clients with HIV. CRL is aware of the array of issues criminal justice clients may
be experiencing and understands the key to successful outcomes for substance
abuse treatment as reducing recidivism is in networking and partnering with
community resources.

CRL has an existing group of counselors who are committed to the Center's goal
of providing quality services. The existing staff will be immediately available to
provide services outlined in this proposal. In addition to their experience in
providing substance abuse treatment, the counselors have backgrounds in,
cognitive behavioral counseling for anger reduction, faith-based counseling, and
holistic approaches to recovery.

CRL has consistently had positive results on annual monitoring visits/evaluations
with the Department of Corrections for past contracts held by CRL and by
Division of Children and Family licensure audits.

The outpatient group curriculum will utilize evidence-based practices associated
with Rational Emotive Behavioral Therapy and Cognitive Behavioral Therapy.
The minimum credentials of the group facilitator will be a master's level inter in
the counseling field with prior experience in counseling and/or working with the
criminal justice population. They will be supervised by a qualified licensed
professional following the guidelines found in 65D-30.

For the last ten (10) years CRL has been providing services to anywhere from
sixty (60) to one hundred twenty (120) Pinellas County Drug Court clients at a
given time. During said time, CRL has provided group therapy, individual
therapy, UA’s, court reports and a weekly court liaison. This experience has
allowed CRL to structure their outpatient programs to specifically meet the needs
of the Pinellas County Drug Court and their clientele.

Starting in October 2007, CRL opened a Pinellas County office utilizing Pinellas
county's requirements for outpatient level 11 and 11l programs. During this time,
the Center for Rational Living was rewarded a partial contract for the drug court's
(Division N and Z) outpatient services which began in October 2010, and again in
2017.
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All of CRL's treatment is done under the Department of Children and Family
Services License (#1329AD167801) and meets 65D-30 codes. Additionally, CRL
is CARF accredited and meets all standards set by the national accreditation
agency. The Center has provided Outpatient and Intensive Outpatient Day/Night
services to the Pinellas County Drug Court Division N (2007-current), Outpatient
and Intensive Outpatient Day/Night services to the Pinellas County Drug Court
Division Z (2017-current), Department of Corrections (Hillsborough 1996-
current and Pinellas County 2007-current), DUI-Counterattack (Hillsborough
1996- current), Sun Coast Safety Counsel (Pinellas 2008-current), clients referred
by defense lawyers and self-referred clients. Prior to 1996, CRL provided mental
health and substance abuse treatment to self-referred clients since 1973.

d. CRL will provide all substance abuse therapeutic services for appropriately
referred clients under the CRL umbrella of care. For clients who require
additional services, CRL will utilize the local network of mental health
organizations, transitional housing, residential substance abuse treatment
providers, occupational services, department of corrections, housing serves and
any and all services which can help the success of the individual.

Consultation or referral arrangements will be made where psychiatric, medical or
other social services are deemed appropriate. CRL shall refer all offenders
assessed who require a treatment modality, other than Outpatient 11 or 111
Substance Abuse treatment services, to an appropriate Court treatment program.
Exceptions to this requirement shall be considered on a case- by-case basis and
shall be approved, in writing, by the Contract Manager.

2. Services to be Performed

b. Group 2 — Outpatient Level 11 Services for Drug Court

The services to be provided under this Contract shall include an Outpatient Level 11
Substance Abuse Treatment Program for adult offenders on community supervision
with the Pinellas County Drug Court (PCDC). The program shall provide quality
short term substance abuse treatment for offenders who are not in need of residential
treatment and are not in prison confinement. All services will be provided in
accordance with Chapter 65D-30, Florida Administrative code. In addition to the
standards proscribed in 65D-30.010(1), each defendant/respondent will be provided
with counseling services that are consistent with Drug Court Level Il outpatient
treatment. The following required services exceed the standards for outpatient
treatment as defined in 65D-30.010(1).

The Center for Rational Living will provide the following services to defendants and
respondents within 14 days of receipt of Court referral:

i. Services will be offered in both north and south Pinellas County
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ii. Group counseling shall be available day and night. Services will be provided in
both north and south Pinellas County.

iii. Group counseling shall consist of a minimum of sixteen (16) weeks, two (2)
times per week, two (2) hour sessions of treatment, meeting the criteria for an
Outpatient 11 program set forth by RFP. Individual sessions will be offered on an
as needed basis.

iv. Screening: The Center for Rational Living conducts intake screenings of
offenders within 10 days or less of receipt of the Drug Court’s referral. The
purpose of the intake screening is to determine the offender's appropriateness and
eligibility for the recommended substance abuse treatment services.

The rationale for the recommendation or action taken as a result of the screening
will be documented and shared with the referring Drug Court and/or probation
officer. All offenders identified during the intake screening who are identified as
having a substance abuse problem (by admitted drug usage, positive urinalysis, a
drug offense, significant other reports, etc.) will be entered into the appropriate
treatment level regardless of whether the offender admits to a drug problem or
desires to enter treatment.

If requested by the Court or Department of Corrections, a urinalysis will be
completed during the intake process if the screening indicates the offender is
appropriate for Outpatient Substance Abuse Treatment Services. The urinalysis
will be done at no cost to the Court or Department of Corrections.

In the event an offender fails to appear for a scheduled appointment, the Center
for Rational Living will advise the referring Court or probation officer via email.

Assessment: Each client who attends an intake screening appointment will
complete a physical health history and psychosocial assessment. The forms for the
physical health history and psychosocial assessment will conform to the
requirements of Rule 65D-30, F.A.C. and any revisions/updates. The physical
health assessment and psychosocial assessment will be completed within the time
frames specified by Rule 65D-30, F.A.C. and any revisions/ updates.

Center for Rational Living will notify the Court if any subsequent
recommendations are made.

Written Progress Reports for each offender in treatment are to be completed by
the Contractor on a monthly basis and distributed to the Supervising Officer by
the first (1st) day of the following month. Additionally, Contractor will submit to
the Drug Court reports at least forty-eight (48) hours prior to the offender's
judicial review. Contractor will follow up the report by attending the judicial
review to provide any additional information needed by the court. At minimum,
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the progress report must include information on the offender's drug screens,
participation, attendance, progress in the program, and prognosis.

v. Within 30 days of referral by the Court, the individual treatment plan will at a
minimum contain goals or objectives addressing substance use, criminal thinking,
the offender's financial responsibilities for treatment services and the fact that the
offender is on community supervision. A sample individualized outpatient
treatment plan is included in this tab.

Treatment plan reviews will be conducted in accordance with the requirements
and time frames (within every thirty (30) days) of Rule 65D-60, F.A.C. and any
revisions/updates. The treatment plan reviews will be completed with the
counselor and offender during a face-to-face session. The treatment plan reviews
will be reviewed by a qualified professional.

CRL shall notify the offender's supervising Probation Officer, PT1 Officer and
Court in writing of an offender's discharge from the program.

Additionally, a written Discharge Report shall be completed by CRL for each
offender discharged from the program and submitted to the offender's supervising
party and PCDC. This Discharge report must specifically state when an offender
has been successfully or unsuccessfully discharged from their treatment program
and must outline an aftercare plan and/or additional treatment recommendations.

Offenders may be discharged from the program when one of the following
conditions is met:

Successful Discharge

An offender must meet the following criteria to receive a successful discharge
from the program:

1) Offender must have successfully completed all required components of the
program described in this contract; and

2) Offender must have demonstrated the ability to appropriately cope with
everyday stress without resorting to substance abuse.

3) Client has fulfilled or made significant progress toward treatment plan goals

Unsuccessful Discharge

Offenders may receive an unsuccessful discharge from the treatment program for
violation or for non-compliance with program rules and/or for failure to meet the
requirements of a successful discharge as outlined above. The Contractor shall
take the following steps in order to complete an unsuccessful discharge on an
offender:

1) The decision to discharge shall take place following a clinical staffing session;
2) The final decision shall be made by the Clinical Qualified Supervisor

3) The supervising Probation Officer, PT Officer and PCDC shall be notified;
and
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4) Supporting rationale for the discharge shall be documented in the offender's
clinical file.

Administrative Discharge

1) a medical or mental health condition which prohibits an offender from
participation in the program;

2) expiration of the offender's sentence

3) death of an offender; or

4) other approved reasons outside the control of the offender or program and
unrelated to program compliance

vi. Random Urine Drug Screenings or Oral Swab Drug Screenings will be given
on a random basis at least weekly for multiple drugs during the course of
treatment and up to 40 weeks post treatment on a frequency basis as ordered by
the Court.

CRL shall conduct random and unannounced urinalysis at a minimum of one
urinalysis every seven (7) days on average for each offender participating in
accordance with Drug Court protocol. All test results shall be reported to the
supervising Probation officer in monthly reports and to the court at the offender's
judicial review. Documentation of all test results shall be maintained in the
offender’s clinical file and recorded on the drug courts urinalysis log detailing the
dates, drugs for which the offender was tested, and the results of all urinalyses for
each offender.

CRL will use a "full panel™ test (i.e., test for a minimum of six (6) drugs) for all
offenders for the course of treatment. Any deviation from this testing procedure
must be approved by the Contract Manager or designee.

In the event of a positive, the treatment counselor is required to contact the
supervising Officer, Court and to convene a meeting of the treatment team to
discuss sanctions to be applied. The treatment staff shall notify the supervising
Officer, in writing, of all positive urinalysis results and admissions to drug usage
within seventy-two (72) hours of knowledge thereof by the Contractor and shall
notify the Drug Court at the offender's judicial review.

vii. Participation by clients in community self-help groups, such as NA or AA,
will be encouraged. Attendance at these meetings shall not, however, constitute
part of the requirement for substance abuse counseling.

viii. Counseling groups will be no larger than 20 persons per group.
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CRL will provide Adult Drug Court with the following:

i. Center for Rational Living will provide notification of client’s arrival for
screening process inclusive of client’s acceptance or non-acceptance into
treatment setting.

ii. Center for Rational Living will provide notification of treatment start date to
Drug Court.

iii. Center for Rational will provide evaluation recommendations to the Drug
Court.

iv. Center for Rational Living will provide reports for judicial reviews no later
than 48 hours prior to a regularly schedules judicial review hearing (including
attendance, UDS results, treatment progress reports); Reports will be
electronically submitted to the drug court via secure connections, which can
include direct submission through the drug court's web-based drug court case
management system.

v. Center for Rational Living will provide immediate notification of termination,
discharge, or elopements.

vi. Center for Rational Living will provide immediate notification of violation of
terms of treatment (i.e., failed drug screens, missed treatment appointments, etc.)

vii. Center for Rational Living will provide immediate notification of
hospitalization or significant disruption of treatment process

viii. Center for Rational Living will provide discharge information will be
supplied to the Court, and a copy will be forwarded to the Department of
Corrections

ix. Center for Rational Living will make court appearances as required by the
court.

x. Center for Rational Living will provide client-related data and status
information in a manner and format as required by the Court.

xi. Center for Rational Living will provide a weekly written report to Court on
treatment availability status and size of wait lists.
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c. Group 3 — Outpatient Level 111 Services for Drug Court

The services to be provided under this Contract shall include an Outpatient Level 111
Substance Abuse Treatment Program for adult offenders on community supervision
with the Pinellas County Drug Court (PCDC). The program shall provide quality
short term substance abuse treatment for offenders who are not in need of residential
treatment and are not in prison confinement. All services will be provided in
accordance with Chapter 65D-30, Florida Administrative code. In addition to the
standards proscribed in 65D-30.010(1), each defendant/respondent will be provided
with counseling services that are consistent with Drug Court Level Il outpatient
treatment. The following required services exceed the standards for outpatient
treatment as defined in 65D-30.010(1).

The Center for Rational Living will provide the following services to defendants and
respondents within 14 days of receipt of Court referral:

i. Services will be offered in both north and south Pinellas County

ii. Group counseling shall be available day and night. Services will be provided in
both north and south Pinellas County.

iii. Group counseling shall consist of a minimum of twelve (12) weeks of four (4)
times per week group sessions followed by six (6) weeks of two (2) times per
week group sessions. All groups will be two (2) hour sessions of treatment,
meeting the criteria for an Outpatient 111 program set forth by RFP. Individual
sessions will be offered on an as needed basis.

iv. Screening: The Center for Rational Living conducts intake screenings of
offenders within 10 days or less of receipt of the Drug Court’s referral. The
purpose of the intake screening is to determine the offender's appropriateness and
eligibility for the recommended substance abuse treatment services.

The rationale for the recommendation or action taken as a result of the screening
will be documented and shared with the referring Drug Court and/or probation
officer. All offenders identified during the intake screening who are identified as
having a substance abuse problem (by admitted drug usage, positive urinalysis, a
drug offense, significant other reports, etc.) will be entered into the appropriate
treatment level regardless of whether the offender admits to a drug problem or
desires to enter treatment.

If requested by the Court or Department of Corrections, a urinalysis will be
completed during the intake process if the screening indicates the offender is
appropriate for Outpatient Substance Abuse Treatment Services. The urinalysis
will be done at no cost to the Court or Department of Corrections.

In the event an offender fails to appear for a scheduled appointment, the Center
for Rational Living will advise the referring Court or probation officer via email.
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Assessment: Each client who attends an intake screening appointment will
complete a physical health history and psychosocial assessment. The forms for the
physical health history and psychosocial assessment will conform to the
requirements of Rule 65D-30, F.A.C. and any revisions/updates. The physical
health assessment and psychosocial assessment will be completed within the time
frames specified by Rule 65D-30, F.A.C. and any revisions/ updates.

Center for Rational Living will notify the Court if any subsequent
recommendations are made.

Written Progress Reports for each offender in treatment are to be completed by
the Contractor on a monthly basis and distributed to the Supervising Officer by
the first (1st) day of the following month. Additionally, Contractor will submit to
the Drug Court reports at least forty-eight (48) hours prior to the offender's
judicial review. Contractor will follow up the report by attending the judicial
review to provide any additional information needed by the court. At minimum,
the progress report must include information on the offender's drug screens,
participation, attendance, progress in the program, and prognosis.

v. Within 30 days of referral by the Court, the individual treatment plan will at a
minimum contain goals or objectives addressing substance use, criminal thinking,
the offender's financial responsibilities for treatment services and the fact that the
offender is on community supervision. A sample individualized outpatient
treatment plan is included in this tab.

Treatment plan reviews will be conducted in accordance with the requirements
and time frames (within every thirty (30) days) of Rule 65D-60, F.A.C. and any
revisions/updates. The treatment plan reviews will be completed with the
counselor and offender during a face-to-face session. The treatment plan reviews
will be reviewed by a qualified professional.

CRL shall notify the offender's supervising Probation Officer, PT1 Officer and
Court in writing of an offender’s discharge from the program.

Additionally, a written Discharge Report shall be completed by CRL for each
offender discharged from the program and submitted to the offender's supervising
party and PCDC. This Discharge report must specifically state where an offender
has been successfully or unsuccessfully discharged from their treatment program
and must outline an aftercare plan and/or additional treatment recommend at ions.

Offenders may be discharged from the program when one of the following
conditions is met:
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Successful Discharge

An offender must meet the following criteria to receive a successful discharge
from the program:

1) Offender must have successfully completed all required components of the
program described in this contract; and

2) Offender must have demonstrated the ability to appropriately cope with
everyday stress without resorting to substance abuse.

3) Client has fulfilled or made significant progress toward treatment plan goals

Unsuccessful Discharge

Offenders may receive an unsuccessful discharge from the treatment program for
violation or for non-compliance with program rules and/or for failure to meet the
requirements of a successful discharge as outlined above. The Contractor shall
take the following steps in order to complete an unsuccessful discharge on an
offender:

1) The decision to discharge shall take place following a clinical staffing session;
2) The final decision shall be made by the Clinical Qualified Supervisor

3) The supervising Probation Officer, PT Officer and PCDC shall be notified:;
and

4) Supporting rationale for the discharge shall be documented in the offender's
clinical file.

Administrative Discharge

1) a medical or mental health condition which prohibits an offender from
participation in the program;

2) expiration of the offender's sentence

3) death of an offender; or

4) other approved reasons outside the control of the offender or program and
unrelated to program compliance

vi. Random Urine Drug Screenings or Oral Swab Drug Screenings will be given
on a random basis at least weekly for multiple drugs during the course of
treatment and up to 40 weeks post treatment on a frequency basis as ordered by
the Court.

CRL shall conduct random and unannounced urinalysis at a minimum of one
urinalysis every seven (7) days on average for each offender participating in
accordance with Drug Court protocol. All test results shall be reported to the
supervising Probation officer in monthly reports and to the court at the offender’s
judicial review. Documentation of all test results shall be maintained in the
offender’s clinical file and recorded on the drug courts urinalysis log detailing the
dates, drugs for which the offender was tested, and the results of all urinalyses for
each offender.
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CRL will use a "full panel™ test (i.e., test for a minimum of six (6) drugs) for all
offenders for the course of treatment. Any deviation from this testing procedure
must be approved by the Contract Manager or designee.

In the event of a positive, the treatment counselor is required to contact the
supervising Officer, Court and to convene a meeting of the treatment team to
discuss sanctions to be applied. The treatment staff shall notify the supervising
Officer, in writing, of all positive urinalysis results and admissions to drug usage
within seventy-two (72) hours of knowledge thereof by the Contractor and shall
notify the Drug Court at the offender's judicial review.

vii. Consultation or referral arrangements will be made where psychiatric, medical
or other social services are deemed appropriate. CRL shall refer all offenders
assessed who require a treatment modality, other than Outpatient I11 Substance
Abuse treatment services, to an appropriate Court treatment program. Exceptions
to this requirement shall be considered on a case- by-case basis and shall be
approved, in writing, by the Contract Manager.

viii. Participation by clients in community self-help groups, such as NA or AA,
will be encouraged. Attendance at these meetings shall not, however, constitute
part of the requirement for substance abuse counseling.

iX. Counseling groups will be no larger than 20 persons per group.

CRL will provide Adult Drug Court with the following:

1. Center for Rational Living will provide notification of client’s arrival for
screening process inclusive of client’s acceptance or non-acceptance into
treatment setting.

ii. Center for Rational Living will provide notification of treatment start date to
Drug Court.

iii. Center for Rational will provide evaluation recommendations to the Drug
Court.

iv. Center for Rational Living will provide reports for judicial reviews no later
than 48 hours prior to a regularly schedules judicial review hearing (including
attendance, UDS results, treatment progress reports); Reports will be
electronically submitted to the drug court via secure connections, which can
include direct submission through the drug court's web-based drug court case
management system.

v. Center for Rational Living will provide immediate notification of termination,
discharge or elopements.
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vi. Center for Rational Living will provide immediate notification of violation of
terms of treatment (i.e., failed drug screens, missed treatment appointments, etc.)

vii. Center for Rational Living will provide immediate notification of
hospitalization or significant disruption of treatment process

viii. Center for Rational Living will provide discharge information will be
supplied to the Court, and a copy will be forwarded to the Department of
Corrections

ix. Center for Rational Living will make court appearances as required by the
court.

X. Center for Rational Living will provide client-related data and status
information in a manner and format as required by the Court.

xi. Center for Rational Living will provide a weekly written report to Court on
treatment availability status and size of wait lists.

3.Approach (Best Practices, Models, Timeline):

a. CRL currently has a Pinellas County OP2, OP3 and color code post-treatment drug
programs and staff in place. If rewarded the upcoming contract, CRL will be able to
adjust and continue current services to deliver services immediately.

I The current staff has an established working relationship with the Pinellas
County Drug Court staff going back fourteen (14) years. CRL will
continue to have open dialogue with the judge, lawyers, drug court
manager and case managers. This communication takes place via email,
phone and in person. CRL will enter all UA results and court reports into
the drug court database. While having daily interaction via email and
phone. In person communication will occur during pre-court staffing,
scheduled meetings and site visits.

ii. CRL has worked closely with the Pinellas County Drug Court in many
crisis situations since first working together in 2007. CRL has open
communication with the drug court team and will alert them of any and all
crisis situations. CRL has utilized the walk-in policy implemented by the
court to staff and have the client seen by the judge immediately. If the
situation is of immediate danger, CRL will call the proper agencies to
ensure the safety of the individual and others.

b. The Center for Rational Living has a successful twenty-five-year history of providing
substance abuse treatment services to the criminal justice population. CRL utilizes
Rational Emotive Behavior Therapy/Cognitive Behavior Therapy as the evidence-
based practice to assist clients in addressing substance abuse and criminal thinking.
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The goal of the approach is to help clients recognize, change and cope with thoughts
that lead to self-defeating behaviors. The structured approach is well received in both
group and individual settings and can be done in brief treatment setting.

Research has shown that cognitive-behavioral coping skill therapies lead to a
significant decrease in rates of duration, frequency, and quantity of one's substance
use. In addition, many evidence-based practices for reducing criminal thinking focus
on the cognitive behavioral model.

Clients will enter the OP2 or OP3 treatment level which will consist of group sessions
as outlined in Section E, 2, b, ii and Section E, 2, b, iii. Prior to starting group
sessions, each client will attend an assessment which will identify the individual
needs of each client. This will be followed up with a treatment plan update within
every 30days. Client’s treatment will be geared towards the needs presented by each
individual. This individual approach can include topics discussed in group sessions
and additional individual sessions when the groups are not meeting the needs of the
client.

CRL utilizes Rational Emotive Behavioral Therapy approach which research has
shown cognitive-behavioral coping skill therapies lead to a significant decrease in
rates of duration, frequency and quantity of one's substance use. The therapeutic
model used along with random UA’s helps the client develop accountability, along
with healthy living practices.

CRL recognizes the fluid nature of individuals and agencies. Due to this, CRL is
constantly evaluating current situations and adapting to meet the growing and
changing needs of our clients and referring agencies. This is done by continuous
communication with the drug court and department of corrections. Once an area of
need is identified, CRL works with said entities to find ways to best meet the needs of
our clients and referring agencies.

CRL attends court sessions on a weekly basis. While in court, CRL staff often speaks
with potential clients as to the nature of the program and what the client is hoping to
achieve while in drug court. CRL reaches out to clients when appropriate to help
assist in the clients success and build a healthy therapeutic relationship.

CRL offers a post treatment color code UA system which the drug court utilizes for
continued monitoring of drug court clients. Additionally, CRL is open to clients who
complete the OP2 and OP3 programs contacting and engaging with CRL staff. CRL
has the “alumni status” which allows a client to come and sit in their old group for no
charge. CRL doesn’t want financials to be a barrier for an individual reaching out for
help. Once the client reaches out, CRL will sit with the client and help construct a
treatment plan for the individual. This can include but is not limited to attending 12
step meetings, increasing support system or re-enrolling in a program.
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. With CRL having an established drug court OP2 and OP3 program, there are
minimal, if any, barriers to implementing the contracted programs. CRL will use
communication with the drug court team to identify any barriers and to overcome
them.

CRL has demonstrated with its current and past contacts with the drug court a
willingness to attend off sight court dates and meetings. CRL will continue to have a
staff representative at judicial review court dates and any meetings with the court
staff.

CRL currently has two locations in Pinellas County that meet all of DCF 65D-30
requirements for a substance abuse facility. These locations are fully licensed by DCF
and are operating under all local and state laws. CRL has locations established in
Clearwater and St Petersburg to allow accessibility to both the north and south
populations of the county. Additionally, CRL’s locations are situated on major bus
lines allowing accessibility for individuals without personal transportation.

CRL will provide foreign language interpreters in order to effectively communicate
with clients during delivery of service when needed.

CRL is requesting a $7.00 per session co-pay additional the $40.00 per session
contracted rate. This co-pay will be made known to all clients at time of orientation.
CRL will be responsible for all collections of co-pays. All payments are recorded on
the client’s daily sheet which will be provided to the court for billing purposes.
Receipts will be provided to clients for payments made.

. CRL will provide drug court with weekly orientation calendar logs for each location.
The log will include the clients name, treatment level, phone number and court ID
number. CRL will update the court post orientation of which individuals attended or
no showed. For the individuals who showed, CRL will provide a start date. This start
date will be no more than fourteen (14) after the referred date.

Qualifications of treatment staff are an important component of the Outpatient Level
Il & 111 Substance Abuse Treatment Program. All professional staff/agencies
performing Outpatient Level Il & I11 Substance Abuse Treatment services shall do so
in accordance with all applicable local, state, and federal laws, rules, and regulations.
The Contractor shall provide the Court a copy of the counselor's and supervisor’s
resumes upon request.

Acceptable Counselor Qualifications are as follows:

(1) a master's degree from an accredited college or university in any of the social
sciences and one (1) years of professional experience in chemical addiction
counseling; or

(2) a master's degree from an accredited college or university in any unrelated area of
study and two (2) years of professional experience in chemical addiction
counseling; or

22



(3) a Ph.D. from an accredited college or university in chemical addiction counseling;
or

(4) a Ph.D. from an accredited college or university in any unrelated area of study and
one (1) year of professional experience in chemical addiction counseling; or

(5) Certification as one of the following: Certified Addictions Professional (CAP),
Certified Criminal Justice Addictions Professional (CCJAP), Certificate Associate
Addictions Professional 1 or 2 (CAAP), Certified Criminal Justice Associate
Addictions Professional 1 or 2 (CCJAAI)); or

(6) CRL shall maintain job descriptions for all positions.

CRL Staff Scheduling

CRL shall provide staff to deliver the services described in this Contract. CRL 's staff
shall be scheduled to work during the hours offenders are available, including
morning, day and evening hours, so that services are convenient for the offenders as
determined by the Contract Manager, or designee.

CRL Staffing Levels

CRL shall ensure the provision of sufficient staff and treatment space to provide the
services listed at the approved site, based on appropriate funding, in order to ensure
that there will be no waiting lists for assessments or treatment services. The
Contractor shall comply with all counselor-to-client ratios established in applicable
sections of Rule 65D-30, F.A.C.

Staff VVacancies and Absences

CRL shall have and utilize a written back-up plan and staff fill- in for assessment and
treatment staff who may be absent from work (i.e., unexpected emergency, illness, or
vacation) to ensure that treatment services to offenders (i.e., assessments, groups, and
individual sessions) will not be canceled or rescheduled. CRL shall inform the
contract Manager (or their designee), in writing, of all staffing emergencies,
vacancies, changes, etc., within five (5) working days. Quality Assurance In
accordance with Rule 65D-30.004(2), F.A.C., CRL shall have a quality
assurance/quality management program which complies with the requirements
established in Sections 397.4 19, Florida Statutes, and which ensures the use of a
continuous quality improvement process.

i. CRL will have no more than a 45 to 1 ration of client to
clinician. This is the acceptable ratio outlined for group therapy
in DCF’s 65D-30

ii. Bradley Callahan, LCSW will be the clinical supervisor for the
drug court OP2 and OP3 programs. He will supervise all
program clinicians and be the point of contact the drug court
manager. Additionally, Mr. Callahan will maintain a case load
of drug court clients and attend the court judicial reviews.
Currently on CRL staff, Ruth McLauchlin, CAP and Patrick
Smith, MSW Registered Intern will be clinicians working with
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the OP2 and OP3 clients. CRL will be looking to hire an
additional clinician to fulfill the final opening.

iii. CRL will be able to accept referrals day one of the contract and
will be fully staffed within forty-five (45) days of contract
award.

0. CRL will track staff hours and time spent working on drug court contract on a weekly

time sheet.

In addition to paper files, CRL uses a secure computer program to track client’s bio
data, treatment start and end dates, treatment level and last group attended.
Additional, CRL is familiar with the drug court ETO data system for communicating
UA results and court reports. All information is stored and shared in accordance with
HIPAA Laws.

CRL has a series of surveys the clients will take the beginning, middle and end of
treatment to self-report their treatment experience and how one is progressing or
regressing. CRL also monitors the clients progress with their monthly treatment plan
updates and court judicial review. With the monthly monitoring CRL can adjust
treatment to help meet the needs of the client. Completion of the program will require
sustained absences for a minimum of 30 days. Once an individual completes the
program successfully, CRL has the color code system in place the drug court can
order for a client to have continued accountability.
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22-0371-P
Adult Drug Court Treatment - Division N and Z Page 3 of 39

CONTRACTOR MUST COMPLETE THE FOLLOWING

CONTRACTORS ARE CAUTIONED THAT THE POLICY OF THE BOARD OF COUNTY COMMISSIONERS, PINELLAS
COUNTY, 1S TO ACCEPT THE LOWEST RESPONSIVE AND RESPONSIBLE SUBMITTAL RECEIVED MEETING
SPECIFICATIONS. NO CHANGES REQUESTED BY A CONTRACTOR DUE TO AN ERROR IN PRICING WILL BE
CONSIDERED AFTER THE SOLICITATION OPENING DATE AS ADVERTISED. BY SIGNING THIS SUBMITTAL
FORM, CONTRACTORS ARE ATTESTING TO THEIR AWARENESS OF THIS POLICY AND ARE AGREEING TO ALL

OTHER SOLICITATION TERMS AND CONDITIONS, INCLUDING ANY INSURANCE REQUIREMENTS CONTAINED
HEREIN.

CONTRACTOR NAME: C/ Lraaparr (As shown on W-9)

DBA: Cci\"rcr ‘D.;:f' K&"\';OAQ-I L{uiM— (If applicable)

MAILING ADDRESS: 230 S. Ster lM A Je Su I-|—¢ 020 9 (As shown on W-9)

CITY / STATE / ZIP: Tameoc, FL. '5036 o9 (As shown on W-9)
CONTRACTOR EMAIL: bC-q “o. ]u. n@c rl- f'Cf—oucf,y- com (Primary Company Email Address)
REMIT TO NAME: Ccf\'l'{f Qof K,e.'lr om.[ (_:uiv\o{_ (As Shown on contractors Invoice)
FEIN#: 20 -0X2 |Q 7% (As shown on W-9)

PAYMENT TERMS: /©0% 3ODAYS, NET 45 (PER F.S. 218.73)
DEPOSIT, IF REQUIRED, IS ATTACHED IN THE AMOUNT OF $ &

Proper Corporate Identity is needed when you submit your quote, especially how your firm is registered with the Florida
Division of Corporations. Please visit dos.myflorida.com/sunbiz/ for this information. It is essential to return a copy of your
W-9 with your quote. Thank you.

CONTRACTOR CONTACT INFORMATION

CONTACTNAME:  RBradley Cilled on

PHONE NUMBER: 727-A30-9157

FAX NUMBER: 727-216-%742

EMAIL ADDRESS:  bee Jlehen @ erl- recoutry .o

| HEREBY AGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF THIS RFP EXCEPT AS NOTED BY EXCEPTION,
INCLUDING ALL INSURANCE REQUIREMENTS & CERTIFY | AM AUTHORIZED TO SIGN THIS RFP FOR THE
PROPOSER.

AUTHORIZED S|GNATURE:/'77 M-Ju

PRINT NAME: __ Bre J!c_y d'fle.Lm

TITLE: p-'r{.c.'lro/‘

SEE SECTION F FOR PRICING SUMMARY
THIS FORM MUST BE RETURNED WITH YOUR RESPONSE

PINELLAS COUNTY RFP - FORMAL/INFORMAL Revised 11/2021



22-0371-P
Adult Drug Court Treatment - Division N and Z Page 21 of 39

| SECTION D - VENDOR REFERENCES |

SECTION D — CONTRACTOR REFERENCES

THE FOLLOWING INFORMATION IS REQUIRED IN ORDER THAT YQUR PROPOSAL MAY BE REVIEWED AND
PROPERLY EVALUATED.

COMPANY NAME: C(_,n *I'c,r Q;r Rc.‘l“i onc l N ng

LENGTH OF TIME COMPANY HAS BEEN IN BUSINESS: 7? yvears

BUSINESS ADDRESS: 30 O. Belche- Rd. Ruilke 120 C/e-wlc.'}‘cf Fl 33765
HOW LONG IN PRESENT LOCATION: __ 1@ years

TELEPHONE NUMBER: 727-230-9157

FAX NUMBER: 227-216-¥742

TOTAL NUMBER OF CURRENT EMPLOYEES: _ (& FULLTIME __ &2 PART TIME
NUMBER OF EMPLOYEES YOU PLAN TO USE TO SERVICE THIS CONTRACT: __ <7/

All references will be contacted by a County Designee via email, fax or phone call to obtain answers to questions, as
applicable before an evaluation decision is made.

Bidders must have experience in work of the same or similar nature, and must provide references that will satisfy the
County. Proposer must furnish a reference list of at least four (4) customers for whom they have performed similar
services. EITHER LOCAL COMMERCIAL OR GOVERNMENTAL REFERENCE(S) (PINELLAS COUNTY
GOVERNMENT REFERENCES WILL NOT BE ACCEPTED) THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR
CONTRACT SERVICES FOR:

2.

COMPANY: 2 (lu;!\ls '/MVI/'%"C‘ /y COMPANY: CL\\;\L Lewd

ADDRESS: ADDRESS: [ IR S DT, ==
30\ 0. (ﬁ)é{ct\{'r Q(, , ﬁ( {Uﬁs\; GCw@.:)B\\-‘C(*' N Stede T 332
TELEPH%I]IE/FAX dﬁ" v gz,;?( Uy~ g0 TELEPHONE/FAX: eC ) (; o0 ca7
CONTACT: C r_t {nu \p\’\ﬂ CONTACT: Dm, a “‘\CVWE <
CONTACT A{L CONTACT EMAIL:
LA Aﬂ(@w(mﬁ\f&qﬂ&v' (2 dll\’\e \CWL}":)‘(:‘J“’O ‘Quyﬂfﬂnw
COMPANY EMAIL ADDRESS: COMPANY EMAIL ADDRESS:
Sennd _ o
3: 4.
MICUAEL . MASTROGIOVANNI YT O r— men
o, NY?:?(_)(.sovmul LAV Z"*“' 7 //“ '};“” '?} S‘J/ o "> A
TELEPHO% 59/ 7 ZV-S‘/ TELEPHONE:‘FAX ? _? S, : C_?
e & _ B §-8303%
CONTACT: : . - . CONTACT: A
MicugeL IVASIRoCroMarms ) ] aec Jc elle P
CONTACT EMAIL: IKE @ MASHOLIW- (o CONTACT EMALL: /Lfﬁ e @, Eps /AW. Pl
COMPANY EMAIL ADDRESS: ' COMPANY EMAIL ADDRESS: / o ’
INFO #7485 20 b - (] ac (Pppsinw e

PINELLAS COUNTY RFP — FORMAL/INFORMAL Revised 11/2021
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Adult Drug Court Treatment - Division N and Z Page 33 of 39

SECTION F - PROPOSAL SUMMARY |

SECTION F — PROPOSAL SUMMARY

Proposal Title: ADULT DRUG COURT TREATMENT — DIVISIONS N and Z
Proposal Number: 22-0371-P(LN)

Pricing is to be ALL INCLUSIVE of all requirements for services as specified in the Scope of Work,
including, but not limited to:

Compensation for all standard day-to-day administration
Reporting

Court Appearances

Communications with the County or Court

Overhead and internal expenses, including:

- administrative support - computer/software usage

- office supplies - telephone charges

- consumables - e-mails

- other consulting services - electronic data transmission fees
- special presentations - standard copier usage

- regular and certified postage - fax charges

- travel

Residential Drug Court
1 Treatment Services

$ Per Bed Per Day

Aftercare Counseling . .
Sengiong Optional Services- Per Counseling

A/ /ﬂ' Session

©

Per counseling session with requisite

Outpatient Level Il Services | $ qO ee drug screening and ALL-INCLUSIVE
2 for Drug Court services
o e Optional Services - Per post-treatment
$ ,l S - drug screen as ordered

Per counseling session with requisite
e drug screening and ALL-INCLUSIVE

0 services

Outpatient Level llI s
3 Services for Drug Court

Q0

\

NN

¢

1

Optional Services - Per post-treatment
drug screen as ordered

1O

Substance Abuse / Mental

Health Screening $ Per Assessment
4 Assessments A//ﬂ
Per Bed Day
5 Transitional Housing s w/A

OPTIONAL SERVICES WILL NOT BE USED IN COMPENSATION SCORING

*Referral level of clients may fluctuate.

Note: The referrals to different types of services may vary based on the needs of each client.

PINELLAS COUNTY RFP - FORMAL/INFORMAL Revised 11/2021
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| SECTION F — PROPOSAL SUMMARY |

DELIVERY , ’}O DAYS AFTER RECEIPT OF ORDER

An award may not be issued without proof that your firm is registered with the Florida Division of Corporations, as per
Florida Statute §607.1501 www flsenate.gov/Laws/Statutes/2011/607.1501.

A foreign corporation (foreign to the State of Florida) may not transact business in this state until it obtains a certificate of
authority from the Department of State. Please visit dos.myflorida.com/sunbiz/ for this information on how to become
registered.

C&ﬂ-LCf Qof ﬁjr:om, [_.'uin.é),,

Company Name

PINELLAS COUNTY RFP — FORMAL/INFORMAL Revised 11/2021
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[ SECTION G - ADDENDUM |

SECTION G - ADDENDUM
PLEASE ACKNOWLEDGE RECEIPT OF ADDENDA FOR THIS SOLICITATION BY SIGNING AND DATING BELOW:

ADDENDA NO. SIGNATURE/PRINTED NAME DATE RECEIVED

Note: Prior to submitting the response to this solicitation, it is the responsibility of the firm submitting a response to confirm
if any addenda have been issued. If such document(s) have been issued, acknowledge receipt by signature and date in
section above. Failure to do so may result in response being considered non-responsive or result in lowering the rating of
a firm's proposal.

Information regarding addenda issued is available on the Pinellas ePro website, www.ebids.pinellas.gov/bso/, listed under
the bid attachments.

PINELLAS COUNTY RFP - FORMAL/INFORMAL Revised 11/2021
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Adult Drug Court Treatment - Division N and Z Page 39 of 39
| APPENDIX 1 - E-VERIFY AFFIDAVIT |
APPENDIX 1 - E-VERIFY AFFIDAVIT

| hereby certify that ("R A Vo, T e, [insert contractor company name] does not employ, contract with,

or subcontract with an unauthorized alien, and is otherwise in full compliance with Section 448.095, Florida Statutes.

All employees hired on or after January 1, 2021, have had their work authorization status verified through the E-Verify
system.

A true and correct copy of [* ) R r\>(Lf\x\ , N [insert contractor company name] proof of registration

in the E-Verify system is attached to this Affidavit.
Signature: ";/iif"f} e, (Mf”l’t’
Print Name:__ L2 0 n\n¢_ Lo A
Date:_ C 5 | 0¥ ’ 2023
Federal Work Authorization User Identification No.: 1138503
Name of Pinellas County Cantract and Contract No.:
STATE OF FLORIDA counTy of Y11 Sbovo Mln
‘42) online notarization

The foregomg instru %ent was acknowledged before me by means of 1) physical presence

, this Y\ (date) by LOANhZ (MTYa (name of officer or agent, title of
officer or ag nt)ﬂf CoR & )l. nA, TN (name of contractor company acknowledging), a
'F\ on __(state or place of incorporation) corporation, on behalf of the
corporation. He@ is personally known to m@cr has produced (type of

identification) as identification.

[Notary Seal]

Notary Public: \&(\/\ W &WWL

«r“' Notm"‘:‘m’: _Cg‘é‘-tﬂ‘:’;m h Name typed, printed, or stamped: mle \A 09 LLP("HW
v:;&gié' S A i My Commission Expires: prrl L , 202y

Lornes My Comm. Expires Apr *,
Sonded through National Notary Assn.,

PINELLAS COUNTY RFP - FORMAL/INFORMAL Revised 11/2021



E-Verify

Company ID Number: 1738503

Approved by:

Employer
CuraParr, Inc.

Name (Please Type or Print) Title
Leanne M Cura

Signature Date
Electronically Signed 09/16/2021
Department of Homeland Security — Verification Division

Name (Please Type or Print) Title
USCIS Verification Division

Signature Date
Electronically Signed 09/16/2021

Page 13 of 17 E-Verify MOU for Employers | Revision Date 06/01/13




‘EVerify

Company ID Number: 1738503

Information Required for the E-Verify Program

Information relating to your Company:

Company Name

CuraParr, Inc.

Company Facility Address

730 S. Sterling Ave.
Suite 209
Tampa, FL 33609

Company Alternate Address

County or Parish

HILLSBOROUGH

Employer Identification Number 200221678
North American Industry a5y
Classification Systems Code

Parent Company

Number of Employees 5t09
Number of Sites Verified for 3 site(s)

Page 14 of 17 E-Verify MOU for Employers | Revision Date 06/01/13




22-0371-P
Adult Drug Court Treatment - Division N and Z Page 35 of 39

[ ELECTRONIC PAYMENT (EPAYABLES) |

ELECTRONIC PAYMENT (EPAYABLES)

The Board of County Commissioners (County) is offering faster payments. The County would prefer to make payment
using credit card through the ePayables system. See above.

Would yowf company accept to participate in the ePayables credit card program?
Yes No

For more information about ePayables credit card program please visit Purchasing Department website
www.pinellascounty.org/purchase/

LURAQaA, INC, DBA (o phen i Rakionad Krving
Company-Name

ot /-(" O A Ik (“C AP

Signature
Ll onne. Cu A

Printed Signature
Iy G 4pl- 7 &
(:8 l _)J \ L‘[ LI '3) > \ 2
Phone Number

L \D__f:k_ [ IP\\f_.- l_, i ‘.I:x I'(‘.*'.‘ tG(::r] Lﬂ Aa'r N l i C.r, .’V\

Email

PINELLAS COUNTY RFP - FORMAL/INFORMAL Revised 11/2021
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| W-9 REQUEST FOR TAXPAYER ID NUMBER AND CERTIFICATION |

W-9 REQUEST FOR TAXPAYER ID NUMBER AND CERTIFICATION

*Instructions to form W-9 available upon request

The contractor must complete and submit to the County Form W-9 available: Through the following link:
www.irs. qov/forms-pubs/about-form-w-9

Section 119.071(5), Florida Statutes Notice:

Your Tax Identification Number (which for individuals is your social security number) is collected on Form W9 for use in
filing information returns with the IRS as described more fully below. Collection of the Internal Revenue Code (26 U.S.C §
6109).

Privacy Act Notice:

Section 6109 of the Internal Revenue Code requires you to provide your correct TIN to persons who must file information
returns with the IRS to report interest, dividends, and certain other income paid to you, mortgage interest you paid, the
acquisition or abandonment of secured property, cancellation of debt, or contributions you made to an IRA, or Archer MSA
or HAS. The IRS may also provide this information to the Depariment of Justice for civil and criminal litigation, and to
cities, states, and District of Columbia, and U.S. possessions to carry out their tax laws. We may also disclose this
information to other countries under the tax treaty, to federal and state agencies to enforce federal nontax criminal laws,
or to federal law enforcement and intelligence agencies to combat terrorism.

You must provide your TIN whether or not you are required to file a tax return. Payers must generally withhold 28% of
" taxable interest, dividend, and certain other payments to a payee who does not give a TIN to a payer.

PINELLAS COUNTY RFP — FORMAL/INFORMAL Revised 11/2021



Form w-g

(Rev. October 2018)
Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

P Go to www.irs.gov/FormW3 for instructions and the latest information.
1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

Give Form to the
requester. Do not
send to the IRS.

N

T ~~ 7 7
L UHNAPORAR

2 Business name/disregarded entity name, if different from above

DBN| Lendea o

2 Rubronall LV WN\G-

following seven boxes.

D Individual/sole proprietor or Oc Corporation

single-member LLC

Print or type.

[ other (see instructions)

3 Check appropriate box for federal tax classification of the person whose name iJé]entered on line 1. Check only one of the
E".[ S Corporation

Limited liability company. Enter the tax classification (C=C corporation, S=8 corporation, P=Partnership) ™

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLGC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

[:l Partnership D Trust/estate

Exempt payee code (if any)

Exemption from FATCA reporting
code (if any)

(Applies to accounts mainfained oulside the U.5.)

5 Address (number, street, and apt. or suite no.) See instructions.

!“{;D)C S %h % ke nG AVeE

See Specific Instructions on page 3.

Su.te. 20

Requester's name and address (optional)

6 City, state, and ZIP code [

| o P i, Fl

G5 Yty SRR .-..\‘ ~
e | - N
O Do (

7 List account number(s) here (optional)

Taxpayer ldentification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withhelding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and

Number To Give the Requester for guidelines on whose number to enter.

Social security number

or
| Employer identification number

210[-|0[2)2! |W

Part Il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me): and
2.1 am not subject to backup withholding because: (a) | am exempt from backup withhalding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3.1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part Il later.

Sign

Signature of
Here

U.S. person »

\7{1&-&’}\,&.‘ Exla/ LC‘I'\C-'_

ower 0508 (2022

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWa.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN}), individual taxpayer identification number (ITIN), adoption
taxpayer identification number {ATIN), or employer identification number
(EIN}, to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

* Form 1099-INT (interest earned or paid)

= Form 1099-DIV (dividends, including those from stocks or mutual
funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-5 (proceeds from real estate transactions)
* Form 1099-K {merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

* Form 1099-C (canceled debt)
* Form 1098-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat, No. 10231X

Form W=-9 (Rev. 10-2018)
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SERVICES AGREEMENT

THIS SERVICES AGREEMENT (“Agreement”) is made as of this day of , 2022 (“Effective
Date”), by and between Pinellas County, a political subdivision of the State of Florida (“County™), and
(*Contractor™) (individually, “Party.” collectively, “Partics™).

WITNESSETH:

WHEREAS, the County requested proposals pursuant to 22-0371-P(LN) (“RFP™) for Adult Drug Court
Treatment — Division N and Z services; and

WHEREAS, based upon the County's assessment of Contractor's proposal, the County selected the Contractor
to provide the Services as defined herein; and

WHEREAS, Contractor represents that it has the experience and expertise to perform the Services as set forth
in this Agreement.

NOW, THEREFORE, in consideration of the above recitals, the mutual covenants, agreements, terms and
conditions herein. and other good and valuable consideration, the receipt and sufficiency of which is hereby mutually
acknowledged, the Parties agree as follows:

1. Definitions.

A. “Agreement” means this Agreement, including all Exhibits, which are expressly incorporated herein by
reference, and any amendments thereto.

B. “County Confidential Information” means any County information deemed confidential and/or exempt
from Section 119.07, Florida Statutes, and Section 24(a), Article 1 of the Florida Constitution, or other applicable
law, including, but not limited to, data or information referenced in HIPAA, and any other information
designated in writing by the County as County Confidential Information.

C. "“Contractor Confidential Information” means any Contractor information that is designated as
confidential and/or exempt by Florida’s public records law, including information that constitutes a trade secret
pursuant to Chapter 688, Florida Statutes, and is designated in this Agreement or in writing as a trade secret by
Contractor (unless otherwise determined to be a public record by applicable Florida law). Notwithstanding the
foregoing, Contractor Confidential Information does not include information that: (i) becomes public other than
as a result of a disclosure by the County in breach of the Agreement; (ii) becomes available to the County on a
non-confidential basis from a source other than Contractor, which is not prohibited from disclosing such
information by obligation to Contractor; (iii) is known by the County prior to its receipt from Contractor without
any obligation or confidentiality with respect thereto: or (iv) is developed by the County independently of any
disclosures made by Contractor.

D. “Contractor Personnel” means all employees of Contractor, and all employees of subcontractors of
Contractor, including, but not limited to temporary and/or leased employees, who are providing the Services at
any time during the project term.

E. “Services” means the work, duties and obligations to be carried out and performed safely by Contractor
under this Agreement, as described throughout this Agreement and as specifically described in Exhibit A
(“Statement of Work™) attached hereto and incorporated herein by reference. As used in this Agreement,
Services shall include any component task, subtask, service, or function inherent, necessary, or a customary part
of the Services, but not specifically described in this-Agreement, and shall include the provision of all standard
day-to-day administrative, overhead, and internal expenses, including costs of bonds and insurance as required
herein, labor, materials, equipment, safety equipment, products, office supplies, consumables, tools, postage,
computer hardware/software, telephone charges, copier usage, fax charges, travel, lodging, and per diem and all
other costs required to perform Services except as otherwise specifically provided in this Agreement.

Pinellas County Purchasing and Risk Management Standard Services Agreement 09-2021
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2. Conditions Precedent. This Agreement, and the Parties’ rights and obligations herein, are contingent upon
and subject to the Contractor securing and/or providing the performance security, if required in Section 3, and the
insurance coverage(s) required in Section 13, within ten (10) days of the Effective Date. No Services shall be
performed by the Contractor and the County shall not incur any obligations of any type until Contractor satisfies
these conditions. Unless waived in writing by the County, in the event the Contractor fails to satisfy the conditions
precedent within the time required herein, the Agreement shall be deemed not to have been entered into and shall be
null and void.

3. Services.

A. Services. The County retains Contractor, and Contractor agrees to provide the Services. All Services shall
be performed to the satisfaction of the County, and shall be subject to the provisions and terms contained herein
and the Exhibits attached hereto.

B. Services Requiring Prior Approval. Contractor shall not commence work on any Services requiring prior
written authorization in the Statement of Work without approval from Director of the Human Services
Department.

C. Additional Services. From the Effective Date and for the duration of the project, the County may elect to
have Contractor perform Services that are not specifically described in the Statement of Work attached hereto
but are related to the Services (*Additional Services™), in which event Contractor shall perform such Additional
Services for the compensation specified in the Statement of Work attached hereto. Contractor shall commence
performing the applicable Additional Services promptly upon receipt of written approval as provided herein.

D. De-scoping of Services. The County reserves the right, in its sole discretion, to de-scope Services upon
written notification to the Contractor by the County. Upon issuance and receipt of the notification, the Contractor
and the County shall enter into a written amendment reducing the appropriate Services Fee for the impacted
Services by a sum equal to the amount associated with the de-scoped Services as defined in the payment schedule
in this Agreement, if applicable, or as determined by mutual written consent of both Parties based upon the scope
of work performed prior to issuance of notification.

E. Independent Contractor Status and Compliance with the Immigration Reform and Control Act.
Contractor is and shall remain an independent contractor and is neither agent, employee, partner, nor joint
venturer of County. Contractor acknowledges that it is responsible for complying with the provisions of the
Immigration Reform and Control Act of 1986 located at 8 U.S.C. 1324, et seq, and regulations relating thereto,
as either may be amended from time to time. Failure to comply with the above provisions shall be considered a
material breach of the Agreement.

F. Non-Exclusive Services. This is a non-exclusive Agreement. During the term of this Agreement, and any
extensions thereof, the County reserves the right to contract for another provider for similar services as it
determines necessary in its sole discretion.

G. Project Monitoring. During the term of the Agreement, Contractor shall cooperate with the County, either
directly or through its representatives. in monitoring Contractor’s progress and performance of this Agreement.

4. Term of Agreement.

A. Initial Term. The term of this Agreement for Division N shall commence on the Effective Date:
and shall remain in full force and for five (5) years, or until termination of the Agreement, whichever occurs
first.

The term of this Agreement for Division Z shall commence on the Effective Date; and shall remain in full
force through June 30, 2027.

Pinellas County Purchasing and Risk Management Standard Services Agreement 09-2021
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B. Term Extension.

[X] The term of this Agreement may not be extended. All Services shall be completed by the expiration of the
initial term as defined in 4.A.

Compensation and Method of Payment.

A. Services Fee. As total compensation for the Services, the County shall pay the Contractor the sums as
provided in this Section 5 (*Services Fee"), pursuant to the terms and conditions as provided in this Agreement.
It is acknowledged and agreed by Contractor that this compensation constitutes a limitation upon County's
obligation to compensate Contractor for such Services required by this Agreement, but does not constitute a
limitation upon Contractor's obligation to perform all of the Services required by this Agreement. In no event
will the Services Fee paid exceed the not-to-exceed sums set out in subsections 5.B. and C., unless the Parties
agree to increase this sum by written amendment as authorized in Section 21 of the Agreement.

B. The County agrees to pay the Contractor the not-to-exceed sum of $ , for Services completed and
accepted as provided in Section 15 herein if applicable, payable on a fixed-fee basis for the deliverables as set
out in Exhibit C, payable upon submittal of an invoice as required herein.

C. Travel Expenses.

X1  The Services Fee includes all travel, lodging and per diem expenses incurred by Contractor in
performing the Services.

D. Taxes. Contractor acknowledges that the County is not subject to any state or federal sales, use,
transportation and certain excise taxes.

E. Payments. Contractor shall submit invoices for payments due as provided herein and authorized
reimbursable expenses incurred with such documentation as required by County. Invoices shall be submitted
to:

[X] the designated person as set out in Section 19 herein:

For time and materials Services, all Contractor Personnel shall maintain logs of time worked, and each invoice
shall state the date and number of hours worked for Services authorized to be billed on a time and materials
basis. All payments shall be made in accordance with the requirements of Section 218.70 et seq., Florida
Statutes, “The Local Government Prompt Payment Act.” The County may dispute any payments invoiced by
Contractor in accordance with the County’s Invoice Payments Dispute Resolution Process established in
accordance with Section 218.76, Florida Statutes, and any such disputes shall be resolved in accordance with
the County’s Dispute Resolution Process.

Personnel.

A. E-Verify. The Contractor and Subcontractor must register with and use the E-verify system in accordance
with Florida Statute 448.095. A Contractor and Subcontractor may not enter into a contract with the County
unless cach party registers with and uses the E-verify system.

If a Contractor enters a contract with a Subcontractor, the Subcontractor must provide the Contractor with an
affidavit stating that the Subcontractor does not employ, contract with, or subcontract with unauthorized aliens.
The Contractor must maintain a copy of the affidavit for the duration of the contract.

If the County, Contractor, or Subcontract has a good faith belief that a person or entity with which it is contracting

has knowingly violated Florida Statute 448.09(1) shall immediately terminate the contract with the person or
entity.

Pinellas County Purchasing and Risk Management Standard Services Agreement 09-2021
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If the County has a good faith belief that a Subcontractor knowingly violated this provision, but the Contractor
otherwise complied with this provision, the County will notify the Contractor and order that the Contractor
immediately terminate the contract with the Subcontractor.

A contract terminated under the provisions of this section is not a breach of contract and may not considered
such. Any contract termination under the provisions of this section may be challenged to Section 448.095(2)(d).
Florida Statute. Contractor acknowledges upon termination of this agreement by the County for violation of this
section by Contractor, Contractor may not be awarded a public contract for at least one (1) year. Contractor
acknowledges that Contractor is liable for any additional costs incurred by the County as a result of termination
of any contract for a violation of this section.

Contractor or Subcontractor shall insert in any subcontracts the clauses set forth in this section, requiring the
subcontracts to include these clauses in any lower tier subcontracts. Contractor shall be responsible for
compliance by any Subcontractor or Lower Tier Subcontractor with the clause set for in this section.

B. Qualified Personnel. Contractor agrees that each person performing Services in connection with this
Agreement shall have the qualifications and shall fulfill the requirements set forth in this Agreement.

C. Approval and Replacement of Personnel. The County shall have the right to approve all Contractor
Personnel assigned to provide the Services, which approval shall not be unreasonably withheld. Prior to
commencing the Services, the Contractor shall provide at least ten (10) days written notice of the names and
qualifications of the Contractor Personnel assigned to perform Services pursuant to the Agreement. Thereafter,
during the term of this Agreement, the Contractor shall promptly and as required by the County provide written
notice of the names and qualifications of any additional Contractor Personnel assigned to perform Services. The
County, on a reasonable basis, shall have the right to require the removal and replacement of any of the
Contractor Personnel performing Services, at any time during the term of the Agreement. The County will notify
Contractor in writing in the event the County requires such action. Contractor shall accomplish any such removal
within forty-eight (48) hours after receipt of notice from the County and shall promptly replace such person with
another person, acceptable to the County, with sufficient knowledge and expertise to perform the Services
assigned to such individual in accordance with this Agreement. In situations where individual Contractor
Personnel are prohibited by applicable law from providing Services, removal and replacement of such Contractor
Personnel shall be immediate and not subject to such forty-eight (48) hour replacement timeframe and the
provisions of Section 7. A.1. shall apply if minimum required staffing is not maintained.

Termination.
A. Contractor Default Provisions and Remedies of County.

1. Events of Default. Any of the following shall constitute a “Contractor Event of Default”™ hereunder:
(i) Contractor fails to maintain the staffing necessary to perform the Services as required in the Agreement,
fails to perform the Services as specified in the Agreement, or fails to complete the Services within the
completion dates as specified in the Agreement: (ii) Contractor breaches Section 9 (Confidential
Information); (iii) Contractor fails to gain acceptance of a deliverable per Section 15, if applicable, for two
(2) consecutive iterations; or (iv) Contractor fails to perform or observe any of the other material provisions
of this Agreement.

2. Cure Provisions. Upon the occurrence of a Contractor Event of Default as set out above, the County
shall provide written notice of such Contractor Event of Default to Contractor (“Notice to Cure”), and
Contractor shall have thirty (30) calendar days after the date of a Notice to Cure to correct, cure, and/or
remedy the Contractor Event of Default described in the written notice.

Pinellas County Purchasing and Risk Management Standard Services Agreement 09-2021
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3. Termination for Cause by the County. In the event that Contractor fails to cure a Contractor Event of
Default as authorized herein, or upon the occurrence of a Contractor Event of Default as specified in Section
7.A.1.(ii1), the County may terminate this Agreement in whole or in part, effective upon receipt by
Contractor of written notice of termination pursuant to this provision, and may pursue such remedies at law
or in equity as may be available to the County.

B. County Default Provisions and Remedies of Contractor.

I.  Events of Default. Any of the following shall constitute a “County Event of Default” hereunder: (i)
the County fails to make timely undisputed payments as described in this Agreement; (ii) the County
breaches Section 9 (Confidential Information); or (iii) the County fails to perform any of the other material
provisions of this Agreement.

2. Cure Provisions. Upon the occurrence of a County Event of Default as set out above, Contractor shall
provide written notice of such County Event of Default to the County (“Notice to Cure™), and the County
shall have thirty (30) calendar days after the date of a Notice to Cure to correct, cure, and/or remedy the
County Event of Default described in the written notice.

3. Termination for Cause by Contractor. In the event the County fails to cure a County Event of Default
as authorized herein, Contractor may terminate this Agreement in whole or in part effective on receipt by
the County of written notice of termination pursuant to this provision, and may pursue such remedies at law
or in equity as may be available to the Contractor.

C. Termination for Convenience. Notwithstanding any other provision herein, the County may terminate
this Agreement, without cause, by giving thirty (30) days advance written notice to the Contractor of its election
to terminate this Agreement pursuant to this provision.

Time is of the Essence. Time is of the essence with respect to all provisions of this Agreement that specity a
time for performance, including the Services as described in Exhibits attached hereto; provided, however, that

the foregoing shall not be construed to limit a Party’s cure period allowed in the Agreement.

Confidential Information and Public Records.

A. County Confidential Information. Contractor shall not disclose to any third party County Confidential
Information that Contractor, through its Contractor Personnel, has access to or has received from the County
pursuant to its performance of Services pursuant to the Agreement, unless approved in writing by the County
Contract Manager. All such County Confidential Information will be held in trust and confidence from the date
of disclosure by the County, and discussions involving such County Confidential Information shall be limited to
Contractor Personnel as is necessary to complete the Services.

B. Contractor Confidential Information. All Contractor Confidential Information received by the County
from Contractor will be held in trust and confidence from the date of disclosure by Contractor and discussions
involving such Contractor Confidential Information shall be limited to the members of the County’s staff and
the County’s subcontractors who require such information in the performance of this Agreement. The County
acknowledges and agrees to respect the copyrights, registrations, trade secrets and other proprietary rights of
Contractor in the Contractor Confidential Information during and after the term of the Agreement and shall at
all times maintain the confidentiality of the Contractor Confidential Information provided to the County, subject
to federal law and the laws of the State of Florida related to public records disclosure. Contractor shall be solely
responsible for taking any and all action it deems necessary to protect its Contractor Confidential Information
except as provided herein. Contractor acknowledges that the County is subject to public records legislation,
including but not limited to Chapter 119, Florida Statutes, and the Florida Rules of Judicial Administration, and
that any of the County’s obligations under this Section may be superseded by its obligations under any
requirements of said laws.

Pinellas County Purchasing and Risk Management Standard Services Agreement 09-2021
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C. Public Records. Contractor acknowledges that information and data it manages as part of the services may
be public records in accordance with Chapter 119, Florida Statutes and Pinellas County public records policies.
Contractor agrees that prior to providing services it will implement policies and procedures to maintain, produce,
secure, and retain public records in accordance with applicable laws, regulations, and County policies, including
but not limited to the Section 119.0701, Florida Statutes. Notwithstanding any other provision of this Agreement
relating to compensation, the Contractor agrecs to charge the County, and/or any third parties requesting public
records only such fees allowed by Section 119.07, Florida Statutes, and County policy for locating and producing
public records during the term of this Agreement.

If the Contractor has questions regarding the application of Chapter 119, Florida
Statutes, to the Contractor’s duty to provide public records relating to this
contract, contact the Pinellas County Board of County Commissioners,
Purchasing and Risk Management Department, Operations Manager custodian
of public records at 727-464-3311, purchase@pinellascounty.org, Pinellas County
Government, Purchasing and Risk Management Department, Operations
Manager, 400 S. Ft. Harrison Ave, 6™ Floor, Clearwater, FL 33756.

10. Audit. Contractor shall retain all records relating to this Agreement for a period of at least five (5) years after
final payment is made. All records shall be kept in such a way as will permit their inspection pursuant to Chapter
119, Florida Statutes. In addition, County reserves the right to examine and/or audit such records.

11. Compliance with Laws.

Contractor shall comply with all applicable federal, state, county and local laws, ordinances, rules and regulations in
the performance of its obligations under this Agreement, including the procurement of permits and certificates where
required, and including but not limited to laws related to Workers Compensation, Americans with Disabilities Act
(ADA), Section 504 of the Rehabilitation Act of 1973, Minority Business Enterprise (MBE), occupational safety and
health and the environment, equal employment opportunity, privacy of medical records and information, as
applicable. Failure to comply with any of the above provisions shall be considered a material breach of the
Agreement.

12. Digital Accessibility

Suppler acknowledges and warrants that all digital content and services provided under this contract conforms and
shall continue to conform during the Term of this Agreement to the W3C Web Content Accessibility Guidelines,
version 2.0 (“WCAG 2.0") at conformance Level A and AA. If all digital content and services does not fully
conform to WCAG 2.0 A and AA, Supplier shall advise Pinellas County in writing of the nonconformance prior to
execution of this Agreement and shall provide Pinellas County a plan to achieve conformance to WCAG 2.0 A and
AA, including but not limited to, an intended timeline for conformance. Failure to achieve conformance, as
determined in Pinellas County’s sole discretion, on its intended timeline shall be considered a material breach of
this Agreement and grounds for termination by Pinellas County.

If during the Term of this Agreement, Supplier fails to maintain compliance with WCAG 2.0 A and AA or Pinellas
County otherwise identifies an issue related to accessibility of the product (the “Accessibility Issue™) that renders
the product inaccessible, then Pinellas County shall notify Supplier of non-compiiance. Within 30 days of
Supplier’s receipt of a non-compliance notice (*“Notice™), Supplier and Pinellas County shall meet and mutually
agree upon an appropriate timeline for resolution of the Accessibility Issue(s) (“Initial Meeting™).

Should Supplier:

i fail to acknowledge receipt of the notice within 30 days of receipt of the Notice;
ii. unreasonably and solely withhold agreement regarding a timeline for resolution for more than 30 days
following the Initial Meeting; or
ili. fail to materially resolve the Accessibility Issue(s) within the agreed-upon timeline,

Failure to comply with the requirements of this section shall constitute a material breach of this Agreement and
shall be grounds for termination of this Agreement by Pinellas County and subject Supplier to section 14(b) of this
Agreement, “Indemnification.”
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13. _Public Entities Crimes

Contractor is directed to the Florida Public Entities Crime Act. Section 287.133, Florida Statutes, as well as Florida
Statute 287.135 regarding Scrutinized Companies, and represents to County that Contractor is qualified to transact
business with public entities in Florida, and to enter into and fully perform this Agreement subject to the provisions

state therein. Failure to comply with any of the above provisions shall be considered a material breach of the
Agreement.

14. Liability and Insurance.

A. Insurance. Contractor shall comply with the insurance requirements set out in Exhibit , attached
hereto and incorporated herein by reference.

B. Indemnification. Contractor agrees to indemnify, pay the cost of defense, including attorney’s fees, and
hold harmless the County, its officers, employees and agents from all damages, suits, actions or claims,
including reasonable attorney’s fees incurred by the County, of any character brought on account of any
injuries or damages received or sustained by any person, persons, or property, or in any way relating to or
arising from the Agreement; or on account of any act or omission, neglect or misconduct of Contractor; or
by, or on account of, any claim or amounts recovered under the Workers’ Compensation Law; or of any
other laws, regulations, ordinance, order or decree; or arising from or by reason of any actual or claimed
trademark, patent or copyright infringement or litigation based thereon; or for any violation of requirements
of the Americans with Disabilities Act of 1990, as may be amended, and all rules and regulations issued
pursuant thereto (collectively the *ADA™) except when such injury, damage, or violation was caused by
the sole negligence of the County.

C. Liability. Neither the County nor Contractor shall make any express or implied agreements, guaranties or
representations, or incur any debt, in the name of or on behalf of the other Party. Neither the County nor
Contractor shall be obligated by or have any liability under any agreements or representations made by the
other that are not expressly authorized hereunder. The County shall have no liability or obligation for any
damages to any person or property directly or indirectly arising out of the operation by Contractor of its
business, whether caused by Contractor’s negligence or willful action or failure to act.

D. Contractor’s Taxes. The County will have no liability for any sales, service, value added, use, excise,
gross receipts, property, workers’ compensation, unemployment compensation, withholding or other taxes,
whether levied upon Contractor or Contractor’s assets, or upon the County in connection with Services
performed or business conducted by Contractor. Payment of all such taxes and liabilities shall be the
responsibility of Contractor.

15. County’s Funding. The Agreement is not a general obligation of the County. It is understood that neither this
Agreement nor any representation by any County employee or officer creates any obligation to appropriate or make
monies available for the purpose of the Agreement beyond the fiscal year in which this Agreement is executed. No
liability shall be incurred by the County, or any department, beyond the monies budgeted and available for this
purpose. If funds are not appropriated by the County for any or all of this Agreement, the County shall not be
obligated to pay any sums provided pursuant to this Agreement beyond the portion for which funds are appropriated.
The County agrees to promptly notify Contractor in writing of such failure of appropriation, and upon receipt of such
notice, this Agreement, and all rights and obligations contained herein, shall terminate without liability or penalty to
the County.

16. Acceptance of Services. For all Services deliverables that require County acceptance as provided in the
Statement of Work, the County, through the Director of Human Services Department or designee, will have ten (10)
calendar days to review the deliverable(s) after receipt or completion of same by Contractor, and either accept or
reject the deliverable(s) by written notice to /Proposer/ _____ . if a deliverable is rejected, the written notice from
the County will specify any required changes, deficiencies, and/or additions necessary. Contractor shall then have
seven (7) calendar days to revise the deliverable(s) to resubmit and/or complete the deliverable(s) for review and
approval by the County, who will then have seven (7) calendar days to review and approve, or reject the
deliverable(s); provided however, that Contractor shall not be responsible for any delays in the overall project
schedule that result from the County’s failure to timely approve or reject deliverable(s) as provided herein. Upon
final acceptance of the deliverable(s), the County will accept the deliverable(s) in writing.
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17. Subcontracting/Assignment.

A. Subcontracting. Contractor is fully responsible for completion of the Services required by this Agreement
and for completion of all subcontractor work, if authorized as provided herein. Contractor shall not subcontract
any work under this Agreement to any subcontractor other than the subcontractors specified in the proposal and
previously approved by the County, without the prior written consent of the County, which shall be determined
by the County in its sole discretion.

B.

Assignment.

D4 This Agreement, and any rights or obligations hereunder, shall not be assigned, transferred or
delegated to any other person or entity. Any purported assignment in violation of this section shall be null
and void.

18. Survival. The following provisions shall survive the expiration or termination of the Term of this Agreement:
7.9, 10, 13 20, 23, and any other which by their nature would survive termination.

19. Notices. All notices, authorizations, and requests in connection with this Agreement shall be deemed given on
the day they are: (1) deposited in the U.S. mail, postage prepaid, certified or registered, return receipt requested; or
(2) sent by air express courier (e¢.g.. Federal Express, Airborne, etc.), charges prepaid, return receipt requested; or
(iii) sent via email and addressed as set forth below, which designated person(s) may be amended by either Party by
giving written notice to the other Party:

For County: For Contractor:

Attn: Ms. Abigail Stanton, Attn:
Director of Contracts

Human Services Department

440 Court Street, 2™ Floor

Clearwater, FL 33756

with a copy to:

Ms. Merry Celeste

Purchasing and Risk Management Division Director
Pinellas County Purchasing Department

400 South Fort Harrison Avenue

Clearwater, FL 33756

20. Conflict of Interest.

A.

The Contractor represents that it presently has no interest and shall acquire no interest, either direct or
indirect, which would conflict in any manner with the performance of the Services required hereunder, and
that no person having any such interest shall be employed by Contractor during the agreement term and any
extensions; and during the term of this Agreement.

The Contractor shall promptly notify the County in writing of any business association, interest, or other
circumstance which constitutes a conflict of interest as provided herein. If the Contractor is in doubt as to
whether a prospective business association, interest, or other circumstance constitutes a conflict of interest,
the Contract may identify the prospective business association, interest or circumstance, the nature of work
that the Contractor may undertake and request an opinion as to whether the business association, interest or
circumstance constitutes a conflict of interest if entered into by the Contractor. The County agrees to notify
the Contractor of its opinion within (10) calendar days of receipt of notification by the Contractor, which
shall be binding on the Contractor.
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21. Right to Ownership. All work created, originated and/or prepared by Contractor in performing Services
pursuant to the Agreement, including reports and other documentation or improvements related thereto, to the extent
that such work, products, documentation, materials or information are described in or required by the Services
(collectively, the “Work Product”) shall be County’s property when completed and accepted, if acceptance is required
in this Agreement, and the County has made payment of the sums due therefore. The ideas, concepts, know-how or
techniques developed during the course of this Agreement by the Contractor or jointly by Contractor and the County
may be used by the County without obligation of notice or accounting to the Contractor. Any data, information or

other materials furnished by the County for use by Contractor under this Agreement shall remain the sole property
of the County.

22. Amendment. This Agreement may be amended by mutual written agreement of the Parties hereto.

23. Severability. The terms and conditions of this Agreement shall be deemed to be severable. Consequently, if
any clause, term, or condition hereof shall be held to be illegal or void, such determination shall not affect the validity
or legality of the remaining terms and conditions, and notwith:tanding any such determination, this Agreement shall
continue in full force and effect unless the particular clause, term, or condition held to be illegal or void renders the
balance of the Agreement impossible to perform.

24. Applicable Law and Venue. This Agreement shall be governed by and construed in accordance with the laws
of the State of Florida (without regard to principles of conflicts of laws). The Parties agree that all actions or
proceedings arising in connection with this Agreement shall be tried and litigated exclusively in the state or federal
(if permitted by law and a Party elects to file an action in federal court) courts located in or for Pinellas County,
Florida. This choice of venue is intended by the Parties to be mandatory and not permissive in nature, and to preclude
the possibility of litigation between the Parties with respect to, or arising out of, this Agreement in any jurisdiction
other than that specified in this section. Each Party waives any right it may have to assert the doctrine of forum non
conveniens or similar doctrine or to object to venue with respect to any proceeding brought in accordance with this
section.

25. Waiver. No waiver by either Party of any breach or violation of any covenant, term, condition, or provision of
this Agreement or of the provisions of any ordinance or law, shall be construed to waive any other term, covenant,
condition, provisions, ordinance or law, or of any subsequent breach or violation of the same.

26. Due Authority. Each Party to this Agreement represents and warrants that: (i) it has the full right and authority
and has obtained all necessary approvals to enter into this Agreement; (ii) each person executing this Agreement on
behalf of the Party is authorized to do so; (iii) this Agreement constitutes a valid and legally binding obligation of
the Party, enforceable in accordance with its terms.

27. No_Third Partv_Beneficiary. The Parties hereto acknowledge and agree that there are no third party
beneficiaries to this Agreement. Persons or entities not a party to this Agreement may not claim any benefit from
this Agreement or as third party beneficiaries hereto.

28. Entire Agreement. This Agreement constitutes the entire Agreement between the Parties and supersedes all

prior negotiations, representations or agreements either oral or written.

(Signature Page Follows)
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IN WITNESS WHEREOF, the Parties hereto have cxecuted this Agreement the day and year first written.

PINELLAS COUNTY, FLORIDA

By and through its CWI'{/' -Oof K_c'l'}pw‘ qul',n.y

Board of County Commissioners Name of Firm

o S92

By: Charlie Justice Signature

%ﬂ\.u.cv’ G.ﬂr.Lc-*-—-

Priit Name
Dfr t-v-l'o/
ATTEST: Title
Ken Burke,
Clerk of the Circuit Court

By:

Deputy Clerk

Approved as to Form

By:

Office of the County Attorney
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EXHIBIT A

STATEMENT OF WORK

PAGE INTENTIONALLY LEFT BLANK

(Document to be Provided Prior to Agreement Execution)
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EXHIBITB

INSURANCE REQUIREMENTS

[INSERT INSURANCE REQUIREMENTS PRIOR TO EXECUTION]
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PAYMENT SCHEDULE
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EXHIBIT D
PAYMENT/INVOICES

PAYMENT/INVOICES:

SUPPLIER shall submit invoices for payment due as provided herein with such documentation as
required by Pinellas County and all payments shall be made in accordance with the requirements
of Section 218.70 et. seq, Florida Statutes, “The Local Government Prompt Payment Act.”
Invoices shall be submitted to the address below uniess instructed otherwise on the purchase
order, or if no purchase order, by the ordering department:

Finance Division Accounts Payable

Pinellas County Board of County Commissioners
P. O. Box 2438

Clearwater, FL 33757

Each invoice shall include, at a minimum, the Supplier's name, contact information and the
standard purchase order number. In order to expedite payment, it is recommended the Supplier
also include the information shown in below. The County may dispute any payments invoiced by
SUPPLIER in accordance with the County's Dispute Resolution Process for Invoiced Payments,
established in accordance with Section 218.76, Florida Statutes, and any such disputes shall be
resolved in accordance with the County's Dispute Resolution Process.

INVOICE INFORMATION:

Supplier Information Company name, mailing address, phone number, contact name and
email address as provided on the PO

Remit To Billing address to which you are requesting payment be sent
Invoice Date Creation date of the invoice

Invoice Number Company tracking number

Shipping Address Address where goods and/or services were delivered

Ordering Department Name of ordering department, including name and phone number of
contact person

PO Number Standard purchase order number

Ship Date Date the goods/services were sent/provided
Quantity Quantity of goods or services billed

Description Description of services or goods delivered

Unit Price Unit price for the quantity of goods/services delivered
Line Total Amount due by line item

Invoice Total Sum of all of the line totals for the invoice

Pinellas County offers a credit card payment process (ePayables) through Bank of America.
Pinellas County does not charge vendors to participate in the program; however, there may be a
charge by the company that processes your credit card transactions. For more information please
visit Pinellas County purchasing website at www.pinellascounty.org/purchase.
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EXHIBIT E

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MATTERS OF
INVOICE PAYMENTS:

Payment of invoices for work performed for Pinellas County Board of County Commissioners
(County) is made, by standard, in arrears in accordance with Section 218.70, et. seq., Florida
Statutes, the Local Government Prompt Payment Act.

If a dispute should arise as a result of non-payment of a payment request or invoice the following
Dispute Resolution process shall apply:

A.

Pinellas County shall notify a vendor in writing within ten (10) days after receipt of an
improper invoice, that the invoice is improper. The notice should indicate what steps the
vendor should undertake to correct the invoice and resubmit a proper invoice to the
County. The steps taken by the vendor shall be that of initially contacting the requesting
department to validate their invoice and receive a sign off from that entity that would
indicate that the invoice in question is in keeping with the terms and conditions of the
agreement. Once sign off is obtained, the vendor should then resubmit the invoice as a
“Corrected Invoice” to the requesting department which will initiate the payment timeline.

1.) Requesting department for this purpcse is defined as the County department for
whom the work is performed.

2.) Proper invoice for this purpose is defined as an invoice submitted for work performed
that meets prior agreed upon terms or conditions to the satisfaction of Pinellas County.

Should a dispute result between the vendor and the County about payment of a payment
request or an invoice then the vendor should submit their dissatisfaction in writing to the
Requesting Department. Each Requesting Department shall assign a representative who
shall act as a “Dispute Manager” to resoclve the issue at departmental level.

The Dispute Manager shall first initiate procedures to investigate the dispute and
document the steps taken to resolve the issue in accordance with section 218.76 Florida
Statutes. Such procedures shall be commenced no later than forty-five (45) days after the
date on which the payment request or invoice was received by Pinellas County, and shall
not extend beyond sixty (60) days after the date on which the payment request or invoice
was received by Pinellas County.

The Dispute Manager should investigete and ascertain that the work, for which the
payment request or invoice has been submitted, was performed to Pinellas County's
satisfaction and duly accepted by the Proper Authority. Proper Authority for this purpose
is defined as the Pinellas County representative who is designated as the approving
authority for the work performed in the contractual document. The Dispute Manager shall
perform the required investigation and arrive at a solution before or at the sixty (60) days
timeframe for resolution of the dispute, per section 218.76, Florida Statutes. The County
Administrator or his or her designee shall be the final arbiter in resolving the issue before
it becomes a legal matter. The County Administrator or his or her designee will issue their
decision in writing.

Pinellas County Dispute Resolution Procedures shall not be subject to Chapter 120 of the
Florida Statutes. The procedures shall zlso, per section 218.76, Florida Statutes, not be
intended as an administrative proceeding which would prohibit a court from ruling again
on any action resulting from the dispute.
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EXHIBIT E

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MATTERS OF
INVOICE PAYMENTS:

F. Should the dispute be resolved in the County’s favor interest charges begin to accrue
fifteen (15) days after the final decision made by the County. Should the dispute be
resolved in the vendor's favor the County shall pay interest as of the original date the
payment was due.

G. For any legal action to recover any fees due because of the application of sections 218.70
et. seq., Florida Statutes, an award shall be made to cover court costs and reasonable
attorney fees, including those fees incurred as a result of an appeal, to the prevailing party
If it is found that the non-prevailing party held back any payment that was the reason for
the dispute without having any reasonable lawful basis or fact to dispute the prevailing
party's claim to those amounts.
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ATTACHMENT A

Data Sharing Agreement

WHEREAS, homelessness, substance abuse, mental health services, and human services
are issues which cross many systems; and

WHEREAS, Pinellas County is interested in including program and service related
information in the Pinellas County Data Collaborative (hereinafter referred to as (“Data
Collaborative™), to better understand cross-system involvement; and

WHEREAS, organizations within Pinellas County are interested in understanding the
extent that client populations move within systems to better serve the population needs; and

WHEREAS, the County is a member of the Data Collaborative; and

WHEREAS, the Data Collaborative has the ability to receive and analyze data in a secure
manner to provide valuable system information.

NOW, THEREFORE in consideration of the following agreements, the parties do hereby
covenant and agree to the following:

1. The Agency will provide program information to include operational, fiscal, client
service, and other program information in electronic format to the County for the
sole purpose of research and policy development. This information will be provided
quarterly or on an as needed basis as defined by the County.

2. This information will be crossed through the Data Collaborative with systems
containing state and local information about involvement in criminal justice, human
services, mental health, substance abuse, EMS and other systems as available for the
sole purpose of understanding cross-system involvement for policy and planning.

3. The County will assure that the information used by the Data Collaborative will not
be released, shared, or transferred in an identifiable manner to any organization and
will be stored in a HIPAA compliant location.

4. The County will assure that confidential nature of any and all information with
respect to any records and reports created or disseminated is maintained. The Parties
also agree that the information will be used only for the purpose for which it was
provided.

5. Modification of this agreement shall be made only by the consent of both Parties and
shall include a written document sctting forth the modifications and signed by both
Parties. This agreement may be terminated with 30 days written notice to the other

party.

6. The Parties shall assist in the investigation of injury or damages for or against either
party pertaining to their respective areas of responsibility or activities under this
contract and shall contact the other party regarding the legal actions deemed
appropriate to remedy such damage or claims.
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ATTACHMENT B

HIPAA BUSINESS ASSOCIATE AGREEMENT

This Agreement (hereinafter referred to as AGREEMENT) is entered into by and
between Pinellas County, a political subdivision of the State of Florida (hereinafter referred to as
COVERED ENTITY) and the business associate named on the signature page hereof (hereinafter
referred to as BUSINESS ASSOCIATE) (each hereinafter referred to as PARTY and collectively
hereinafter referred to as the PARTIES) on this _ day of , 2022,

WHEREAS, BUSINESS ASSOCIATE pcrforms functions, activities, or services for, or
on behalf of COVERED ENTITY, and BUSINESS ASSOCIATE receives, has access to or
creates Health Information in order to perform such functions, activities or services; and

WHEREAS, COVERED ENTITY is subject to the Administrative Simplification
requirements of the Health Insurance Portability and Accountability Act of 1996 and regulations
promulgated there under (hereinafter referred to as HIPAA), including but not limited to, the
Standards for Privacy of Individually Identifiable Health Information and the Security Standards
for the Protection of Electronic Protected Health Information found at 45 Code of Federal
Regulations Parts 160, 162 and 164; and

WHEREAS, HIPAA requires COVERED ENTITY to enter into a contract with
BUSINESS ASSOCIATE to provide for the protection of the privacy and security of Health
Information, and HIPAA prohibits the disclosure to or use of Health Information by BUSINESS
ASSOCIATE if such a contract is not in place; and

WHEREAS, as a result of the requirements of the Health Information Technology for
Economic and Clinical Health Act (hereinafter referred to as HITECH ACT), as incorporated in
the American Recovery and Reinvestment Act of 2009, and its implementing regulations and
guidance issued by the Secretary of the U.S. Department of Health and Human Services
(hereinafter referred to as SECRETARY), all as amended from time to time, the PARTIES agree
to this AGREEMENT in order to document the PARTIES’ obligations under the HITECH ACT.

NOW, THEREFORE, in consideration of the foregoing, and for other good and
valuable consideration, the receipt and adequacy of which is hereby acknowledged, the
PARTIES agree as follows:

ARTICLE 1
DEFINITIONS

1.1 “Business Associate” shall generally have the same meaning as the term “business
associate” at 45 CFR 160.103, and in reference to the party to this agreement, shall mean

1.2 “Covered Entity” shall generally have the same meaning as the term “covered entity”
at 45 CFR 160.103, and in reference to the party to this agreement, shall mean Pinellas County
by and through its Department of Human Services.



1.3 “Disclose™ and “Disclosure™ shall mean, with respect to Health Information, the
release, transfer, provision of access to, or divulging in any other manner of Health Information
outside BUSINESS ASSOCIATE's internal operations or to other than its employees.

1.4 “Health Information™ shall mean information that: (a) relates to the past, present
or future physical or mental health or condition of an individual; the provision of health care to
an individual, or the past, present or future payment for the provision of health care to an
individual; (b) identifies the individual (or for which there is a reasonable basis for believing that
the information can be used to identify the individual); and (c) is received by BUSINESS
ASSOCIATE from or on behalf of COVERED ENTITY, or is created by BUSINESS
ASSOCIATE, or is made accessible to BUSINESS ASSOCIATE by COVERED ENTITY.

1.5 “HIPAA Rules”. “HIPAA Rules” shall mean the Privacy, Security, Breach
Notification, and Enforcement Rules at 45 CFR Part 160 and Part 164.

1.6 “Privacy Regulations™ shall mean the Standards for Privacy of Covered
Individually Identifiable Health Information, 45 Code of Federal Regulations Parts 160 and 164,
promulgated under HIPAA.

1.7 *“Services” shall mean the services provided by BUSINESS ASSOCIATE
pursuant to the Underlying Agreement, or if no such agreement is in effect, the services
BUSINESS ASSOCIATE performs with respect to the COVERED ENTITY.

1.8 “Underlying Agreement” shall mean the services agreement executed by the
COVERED ENTITY and BUSINESS ASSOCIATE, if any.

1.9 “Use” or “Uses” shall mean, with respect to Health Information, the sharing,
employment, application, utilization, examination or analysis of such Health Information within
BUSINESS ASSOCIATE’s internal operations.

1.10  Catch-all definition: The following terms used in this Agreement shall have the
same meaning as those terms in the HIPAA Rules: Breach, Data Aggregation, Designated
Record Set, Disclosure, Health Care Operations, Individual, Minimum Necessary, Notice of
Privacy Practices, Protected Health Information, Required By Law, Secretary, Security Incident,
Subcontractor, Unsecured Protected Health Information, and Use, unless otherwise specifically
defined or referred under this Agreement.

ARTICLE 11
OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Initial Effective Date of Performance. The obligations created under this
AGREEMENT shall become effective immediately upon execution of this AGREEMENT or the
agrecment to which it is appended.

2.2 Obligations and Activitics of Business Associate. Business Associate agrees to:




h.

Not use or disclose protected health information other than as permitted or
required by the Agreement or as required by law.

Use appropriate safeguards, and comply with Subpart C of 45 CFR Part
164 with respect to electronic protected health information, to prevent use
or disclosure of protected health information other than as provided for by
the Agreement.

Report to covered entity any unauthorized acquisition, access, use or
disclosure of protected health information not provided for by the
Agreement of which it becomes aware, including breaches of unsecured
protected health information as required at 45 CFR 164.410, and any
security incident of which it becomes aware.

In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), if
applicable, ensure that any subcontractors that create, receive, maintain, or
transmit protected health information on behalf of the business associate
agree to the same restrictions, conditions, and requirements that apply to
the business associate with respect to such information.

Make available protected health information in a designated record set to
the COVERED ENTITY as necessary to satisfy covered entity’s
obligations under 45 CFR 164.524.

Make any amendment(s) to protected health information in a designated
record set as directed or agreed to by the covered entity pursuant to 45
CFR 164.526, or take other measures as necessary to satisfy covered
entity’s obligations under 45 CFR 164.526.

Maintain and make available the information required to provide an
accounting of disclosures to the “covered entity” as necessary to satisfy
covered entity’s obligations under 45 CFR 164.528.

To the extent the business associate is to carry out one or more of covered
entity's obligation(s) under Subpart E of 45 CFR Part 164, comply with
the requirements of Subpart E that apply to the covered entity in the
performance of such obligation(s).

Make its internal practices, books, and records available to the Secretary
for purposes of determining compliance with the HIPAA Rules.

2.3 Permitted Uses and Disclosures of Health Information. BUSINESS ASSOCIATE

is authorized to:

d.

Use and Disclose Health Information as necessary to perform Services for,

or on behalf of COVERED ENTITY.



b. Use Health Information to create aggregated or de-identified information
consistent with the requirements of the Privacy Regulations.

c. Use or Disclose Health Information (including aggregated or de-identified
information) as otherwise directed by COVERED ENTITY provided that COVERED
ENTITY shall not request BUSINESS ASSOCIATE to use or disclose Health
Information in a manner that would not be permissible if done by COVERED ENTITY.

d. To the extent required by the HITECH ACT, BUSINESS ASSOCIATE
shall limit its use, disclosure or request of PHI to the Limited Data Set or, if needed, to
the minimum necessary to accomplish the intended use, disclosure or request,
respectively. Effective on the date the SECRETARY issues guidance on what constitutes
“minimum necessary” for purposes of HIPAA, BUSINESS ASSOCIATE shall limit its

use, disclosure or request of PHI to only the minimum necessary as set forth in such
guidance.

e: BUSINESS ASSOCIATE shall not use Health Information for any other
purpose that would violate Subpart E of 45 CFR Part 164, except that if necessary,
BUSINESS ASSOCIATE may use Health Information for the proper management and
administration of BUSINESS ASSOCIATE or to carry out its legal responsibilities;
provided that any use or disclosure described herein will not violate the Privacy
Regulations or Florida law if done by COVERED ENTITY. Except as otherwise limited
in this Agreement, BUSINESS ASSOCIATE may disclose Health Information for the
proper management and administration of the BUSINESS ASSOCIATE, provided that
with respect to any such disclosure either: (a) the disclosure is required by law (within the
meaning of the Privacy Regulations) or (b) the disclosure would not otherwise violate
Florida law and BUSINESS ASSOCIATE obtains reasonable written assurances from the
person to whom the information is to be disclosed that such person will hold the
information in confidence and will not use or further disclose such information except as
required by law or for the purpose(s) for which it was disclosed by BUSINESS
ASSOCIATE to such person, and that such person will notify BUSINESS ASSOCIATE
of any instances of which it is aware in which the confidentiality of the information has
been breached.

2.4 Compliance with Security Provisions. BUSINESS ASSOCIATE shall:

a. Implement and maintain administrative safeguards as required by 45 CFR
§ 164.308, physical safeguards as required by 45 CFR § 164.310 and technical safeguards
as required by 45 CFR § 164.312.

b. Implement and document reasonable and appropriate policies and
procedures as required by 45 CFR § 164.316.



C. Be in compliance with all requirements of the HITECH ACT related to
security and applicable as if BUSINESS ASSOCIATE were a covered entity, as such
term is defined in HIPAA.

d. BUSINESS ASSOCIATE shall use its best efforts to implement and
maintain technologies and methodologies that render PHI unusable, unreadable or
indecipherable to unauthorized individuals as specified in the HITECH ACT.

2.5  Compliance with Privacy Provisions. BUSINESS ASSOCIATE shall only use
and disclose PHI in compliance with each applicable requirement of 45 CFR § 164.504(e).
BUSINESS ASSOCIATE shall comply with all requirements of the HITECH ACT related to

privacy and applicable as if BUSINESS ASSOCIATE were a covered entity, as such term is
defined in HIPAA.

2.6  Mitigation. BUSINESS ASSOCIATE agrees to mitigate, to the extent
practicable, any harmful effect that is known to BUSINESS ASSOCIATE of a use or disclosure

of Health Information by BUSINESS ASSOCIATE in violation of the requirements of this
AGREEMENT.

2.7  Breach of Unsecured PHI. The provisions of this Section are effective with
respect to the discovery of a breach of unsecured PHI occurring on or after September 23, 2009.

a. With respect to any unauthorized acquisition, access, use or disclosure of
COVERED ENTITY’s PHI by BUSINESS ASSOCIATE, its agents or subcontractors,
BUSINESS ASSOCIATE shall:

1) Investigate such unauthorized acquisition, access, use or
disclosure;
2) Determine whether such unauthorized acquisition, access, use or

disclosure constitutes a reportable breach under the HITECH ACT; and

3) Document and retain its findings under clauses 1) and 2) of this
Section.

b. BUSINESS ASSOCIATE shall notify COVERED ENTITY of all
suspected breaches within five (5) business days of discovery. If the BUSINESS
ASSOCIATE discovers that a reportable breach has occurred, BUSINESS ASSOCIATE
shall notifty COVERED ENTITY of such reportable breach in writing within three (3)
days of the date BUSINESS ASSOCIATE discovers and determines that such breach is
reportable. BUSINESS ASSOCIATE shall notify COVERED ENTITY immediately
upon discovering a reportable breach of more than 500 individuals.

C. BUSINESS ASSOCIATE shall be deemed to have discovered a breach as
of the first day that breach is either known to BUSINESS ASSOCIATE or any of its
employees, officers or agents, other than the person who committed the breach, or by



through exercise of reasonable diligence, should have been known to BUSINESS
ASSOCIATE or any of its employees, officers or agents, other than the person who
committed the breach.

d. To the extent the information is available to BUSINESS ASSOCIATE,
it’s written notice shall include the information required by 45 CFR §164.410.

e. BUSINESS ASSOCIATE shall promptly supplement the written report
with additional information regarding the breach as it obtains such information.

f. BUSINESS ASSOCIATE shall cooperate with COVERED ENTITY in
meeting the COVERED ENTITY’s obligations under the HITECH ACT with respect to
such breach. COVERED ENTITY shall have sole control over the timing and method of
providing notification of such breach to the affected individual(s), the SECRETARY and,
if applicable, the media, as required by the HITECH ACT.

g. BUSINESS ASSOCIATE shall reimburse COVERED ENTITY for its
reasonable costs and expenses in providing the notification, including, but not limited to,
any administrative costs associated with providing notice, printing and mailing costs, and
costs of mitigating the harm for affected individuals whose PHI has or may have been
compromised as a result of the breach. In order to be reimbursed by BUSINESS
ASSOCIATE, COVERED ENTITY must provide to BUSINESS ASSOCIATE a written
accounting of COVERED ENTITY’s actusl costs and to the extent applicable, copies of
receipts or bills with respect thereto.

2.8  Availability of Internal Practices, Books and Records. BUSINESS ASSOCIATE
agrees to make its internal practices, books and records relating to the use and disclosure of
Health Information available to the SECRETARY, for purposes of determining COVERED
ENTITY s compliance with the Privacy Regulations.

2.9  Agreement to Restriction on Disclosure. If COVERED ENTITY is required to
comply with a restriction on the disclosure of PHI pursuant to Section 13405 of the HITECH
ACT, then COVERED ENTITY shall, to the extent needed to comply with such restriction,
provide written notice to BUSINESS ASSOCIATE of the name of the individual requesting the
restriction and the PHI affected thereby. BUSINESS ASSOCIATE shall, upon receipt of such
notification, not disclose the identified PHI to any health plan for the purposes of carrying out
payment or health care operations, except as otherwise required by law.

2.10  Accounting of Disclosures. Upon COVERED ENTITY’s request, BUSINESS
ASSOCIATE shall:

a. Provide to COVERED ENTITY an accounting of each disclosure of
Health Information made by BUSINESS ASSOCIATE or its employees, agents,
representatives or subcontractors as required by the Privacy Regulations. For each
Disclosure that requires an accounting under this Section 2.10, BUSINESS ASSOCIATE



shall track the information required by the Privacy Regulations, and shall securely
maintain the information for six (6) years from the date of the Disclosure.

b. If BUSINESS ASSOCIATE is deemed to use or maintain an Electronic
Health Record on behalf of COVERED ENTITY, then BUSINESS ASSOCIATE shall
maintain an accounting of any disclosures made through an Electronic Health Record for
treatment, payment and health care operations, as applicable. Such accounting shall
comply with the requirements of the HITECH ACT.

& Upon request by COVERED ENTITY, BUSINESS ASSOCIATE shall
provide such accounting to COVERED ENTITY in the time and manner specified by the
HITECH ACT.

d. Where COVERED ENTITY responds to an individual’s request for an
accounting of disclosures made through an Electronic Health Record by providing the
requesting individual with a list of all business associates acting on behalf of COVERED
ENTITY; BUSINESS ASSOCIATE shall provide such accounting directly to the
requesting individual in the time and manner specified by the HITECH ACT.

2.11  Usc of Subcontractors and Agents. BUSINESS ASSOCIATE shall require each
of its agents and subcontractors that receive Health Information from BUSINESS ASSOCIATE
to execute a written agreement obligating the agent or subcontractor to comply with all the terms
of this AGREEMENT with respect to such Health Information.

2.12  Access to Electronic Health Records.

a. If BUSINESS ASSOCIATE is deemed to use or maintain an Electronic
Health Record on behalf of COVERED ENTITY with respect to PHI, BUSINESS
ASSOCIATE shall provide an individual with a copy of the information contained in
such Electronic Health Record in an electronic format and, if the individual so chooses,
transmit such copy directly to an entity or person designated by the individual upon
request, to the extent an individual has the right to request a copy of the PHI maintained
in such Electronic Health Record pursuant to 45 CFR § 164.524 and makes such a
request to BUSINESS ASSOCIATE.

b. BUSINESS ASSOCIATE may charge a fee to the individual for providing
a copy of such information, but such fee may not exceed BUSINESS ASSOCIATE’s
labor costs in responding to the request for the copy.

C. The provisions of 45 CFR § 164.524, including the exceptions to the
requirement to provide a copy of PHI shall otherwise apply and BUSINESS
ASSOCIATE shall comply therewith as if BUSINESS ASSOCIATE were the
COVERED ENTITY.

d. At COVERED ENTITY’s request, BUSINESS ASSOCIATE shall
provide COVERED ENTITY with a copy of an individual’s PHI maintained in an



Electronic Health Record in an electronic format in a time and manner designated by
COVERED ENTITY in order for COVERED ENTITY to comply with 45 CFR
§ 164.524, as amended by the HITECH ACT.

2.13  Limitations on Use of PHI for Marketing Purposes.

a. BUSINESS ASSOCIATE shall not use or disclose PHI for the purpose of
making a communication about a product or service that encourages recipients of the
communication to purchase or use the product or service, unless such communication:

1) Complies with the requirements the definition of marketing
contained in 45 CFR § 164.501; and

2) Complies with the requirements of Subparagraphs a, b or ¢ of
Section 13406(a)(2) of the HITECH ACT.

b. COVERED ENTITY shall cooperate with BUSINESS ASSOCIATE to
determine if the foregoing requirements are met with respect to any such marketing
communication.

ARTICLE III
TERM AND TERMINATION

3.1 Term. Subject to the provisions of Sections 3.2 and 3.3, the term of this
AGREEMENT shall be the term of the Underlying Agreement.

3.2 Termination of AGREEMENT.

a. Upon becoming aware of a pattern of activity or practice of either PARTY
that constitutes a material breach or violation of obligations under the AGREEMENT, the
non-breaching PARTY shall immediately notify the PARTY in breach.

b. Notification shall be provided in writing and shall specify the nature of the
breach.

G With respect to such breach or violation, upon receiving notice of the
violation the non-breaching PARTY shall:

1) Allow the breaching PARTY thirty (30) days to take reasonable
steps to cure such breach or end such violation; and

2) Terminate this AGREEMENT, if cure is either not possible or
unsuccessful; and

3) Report the breach or violation to the SECRETARY if such
termination is not feasible.



d. Upon termination of this AGREEMENT for any reason, BUSINESS
ASSOCIATE shall return or destroy all PHI consistent with Section 3.4 as follows:

1) BUSINESS ASSOCIATE shall destroy PHI in a manner that
renders the PHI unusable, unreadable or indecipherable to unauthorized
individuals as specified in the HITECH ACT and shall certify in writing to
COVERED ENTITY that such PHI has been destroyed in compliance with such
standards; or

2) Return of PHI shall be made in a mutually agreed upon format and
timeframe and at no additional cost to BUSINESS ASSOCIATE.

e. Where return or destruction are not feasible, BUSINESS ASSOCIATE
shall continue to extend the protections of the AGREEMENT to such PHI and limit
further uses and disclosures of such PHI to those purposes that make the return or
destruction of such PHI not feasible.

3.3  Termination for Breach. COVERED ENTITY may terminate the Underlying
Agreement and this AGREEMENT upon thirty (30) days written notice in the event: (a)
BUSINESS ASSOCIATE does not promptly enter into negotiations to amend this
AGREEMENT when requested by COVERED ENTITY pursuant to Section 4.2 or (b)
BUSINESS ASSOCIATE does not enter into an amendment to this AGREEMENT providing
assurances regarding the safeguarding of Health Information that the COVERED ENTITY,
deems sufficient to satisfy the standards and requirements of HIPAA and the HITECH ACT.

34 Disposition of Health Information Upon Termination or Expiration. Upon
termination or expiration of this AGREEMENT, BUSINESS ASSOCIATE shall either return or
destroy, in COVERED ENTITY’s sole discretion and in accordance with any instructions by
COVERED ENTITY, all Health Information in the possession or control of BUSINESS
ASSOCIATE and its agents and subcontractors. In such event, BUSINESS ASSOCIATE shall
retain no copies of such Health Information. If BUSINESS ASSOCIATE determines that neither
return nor destruction of Health Information is feasible, BUSINESS ASSOCIATE shall notify
COVERED ENTITY of the conditions that make return or destruction infeasible, and may retain
Health Information provided that BUSINESS ASSOCIATE: (a) continues to comply with the
provisions of this AGREEMENT for as long as it retains Health Information, and (b) further
limits uses and disclosures of Health Information to those purposes that make the return or
destruction of Health Information infeasible.

ARTICLE IV
MISCELLANEOUS

4.1 Indemnification. Notwithstanding anything to the contrary in the Underlying
Agreement, BUSINESS ASSOCIATE agrees to indemnify, defend and hold harmless
COVERED ENTITY and COVERED ENTITY s employees, directors, officers, subcontractors
or agents against all damages, losses, lost profits, fines, penalties, costs or expenses (including




reasonable attorneys’ fees) and all liability to third parties arising from any breach of this
AGREEMENT by BUSINESS ASSOCIATE or its employees, directors, officers,
subcontractors, agents or other members of BUSINESS ASSOCIATE'’s workforce. BUSINESS

ASSOCIATE’s obligation to indemnify shall survive the expiration or termination of this
AGREEMENT.

42  Amendment to Comply with Law. The PARTIES acknowledge that state and
federal laws relating to electronic data security and privacy are rapidly evolving and that
amendment of this AGREEMENT may be required to provide for procedures to ensure
compliance with such developments. The PARTIES specifically agree to take such action as is
necessary to implement the standards and requirements of HIPAA, the HITECH ACT and other
applicable laws relating to the security or confidentiality of Health Information. The PARTIES
understand and agree that COVERED ENTITY must receive satisfactory written assurance from
BUSINESS ASSOCIATE that BUSINESS ASSOCIATE will adequately safeguard all Health
Information that it receives or creates on behalf of COVERED ENTITY. Upon COVERED
ENTITY s request, BUSINESS ASSOCIATE agrees to promptly enter into negotiations with
COVERED ENTITY, concerning the terms of any amendment to this AGREEMENT
embodying written assurances consistent with the standards and requirements of HIPAA, the
HITECH ACT or other applicable laws.

43 Modification of Agreement. No alteration, amendment, or modification of this
AGREEMENT shall be valid or effective unless in writing and signed the PARTIES.

44  Non-Waiver. A failure of any PARTY to enforce at any time any term, provision
or condition of this AGREEMENT, or to exercise any right or option herein, shall in no way
operate as a waiver thereof, nor shall any single or partial exercise preclude any other right or
option herein. Waiver of any term, provision or condition of this AGREEMENT shall not be
valid unless in writing, signed by the waiving PARTY and only to the extent set forth in such
writing.

4.5 Agreement Drafted By All Parties. This AGREEMENT is the result of arm’s
length negotiations between the PARTIES and shall be construed to have been drafted by all

PARTIES such that any ambiguities in this AGREEMENT shall not be construed against either
PARTY.

4.6  Severability. If any provision of this AGREEMENT is found to be invalid or
unenforceable by any court, such provision shall be ineffective only to the extent that it is in
contravention of applicable laws without invalidating the remaining provisions hereof.

4.7  No Third Party Beneficiaries. There are no third party beneficiaries to this
AGREEMENT.

4.8  Counterparts. This AGREEMENT may be executed in one or more counterparts,
cach of which shall be deemed an original and will become effective and binding upon the
PARTIES as of the effective date at such time as all the signatories hereto have signed a
counterpart of this AGREEMENT.



4.9  Notices. The PARTIES designate the following to accept notice on their behalf:

If to BUSINESS ASSOCIATE:

If to COVERED ENTITY:

Abigail Stanton, HIPAA Privacy Officer
440 Court Street, 2" Floor

Clearwater, FL 33756

4.10 Applicable Law and Venue. This AGREEMENT shall be governed by and
construed in accordance with the laws of the State of Florida. The PARTIES agree that all
actions or proceedings arising in connection with this AGREEMENT shall be tried and litigated
exclusively in the state or federal courts located in or nearest to Pinellas County, Florida.

4.11 Interpretation. This AGREEMENT shall be construed in a manner that will cause
the PARTIES to comply with the requirements of HIPAA and the HITECH ACT.

IN WITNESS WHEREOF, cach of the undersigned has caused this AGREEMENT to
be duly executed in its name and on its behalf effective as of this day of , 2022,

COVERED ENTITY: BUSINESS ASSOCIATE:

Pinellas County Human Services CML‘(’ -Qor KL‘LJ onAJ (_;Lrir-}.
: By: {VM
By Y >

Print Name: Print Name: frai G—.[!c L e~
Print Title: Print Title: D.}-c,c, or
APPROVED AS TO FORM

OFFICE OF COUNTY ATTORNEY

By:

Assistant County Attorney
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE i

04/25/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER RONIACT | aura Taylor
George H. Qdiorne Insurance Agency Inc. HoNE ) (813) 685-7731 [F:!é.m: (813) 685-1823
PO Box 830 AE#DAR"ESS: Itaylor@odiorneinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC #

Brandon FL 33509 INSURER A: YWEST AMERICAN INSURANCE CO 44393
INSURED INSURER B: The Hartford Steam Boiler 11452

Curaparr Corporation INSURER C :

730 S Sterling Ave Ste 209 INSURER D :

Suite 209 INSURER E :

Tampa FL 33609 INSURER F -
COVERAGES CERTIFICATE NUMBER: Master 22/23 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T ADDL POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER [MMIDD/YYYY) | (MMW/DDIYYYY) LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENGE s 1,000,000
[ DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea pccurrence) 5 1,000,000
MED EXP (Any one person) 5 15,000
A BLW58109846 10/12/2021 | 1012/2022 | pepeonarasovivuury | s 1,000,000
GEN' AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE s 2,000,000
X roucy [ ] 58 [ ]ioc PRODUCTS - COMPIOPAGG | 5 2:000,000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea accident) s 1,000,000
ANY AUTO BODILY INJURY (Per person) 5
OWNED SCHEDULED .
A QM [ % BAWS58109846 10/12/2021 | 10/12/2022 | BODILY INJURY (Per accident) | §
HIRED ><| Non-owneD PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESSLIAB CLAIMS-MADE AGGREGATE 5
DED ! | RETENTION $§ s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YN Shue | [&
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT S5
OFFICER/MEMBER EXCLUDED? l:] NIA
{Mandatory in NH) E.L DISEASE - EA EMPLOYEE | §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | s
Cyber Liability L
B 01-CY-0005512016-00 04/22/2022 | 04/22/2023 | Limit: $1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Certificate holder is added as additional insured as their interest may appear. Waiver of Subrogation in favor of certificate holder.
Ref#96-2345223

Contract# 167-0086/167-0087

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Pinellas County, A Political Subdivision of the Sta ACCORDANCE WITH THE POLICY PROVISIONS.

400 South Fort Harrison Avenue

AUTHORIZED REPRESENTATIVE

Clearwater FL 33756
[ ‘EM (wt’

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Center For Rational Living

Poing Business
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ACORD
w

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
04/25/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND

CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the

policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUGER NENIACT  Laura Taylor
i PHONE B FAX E
George H. Odiorne Insurance Agency Inc. AIE, No. Ext]: (813) 685-7731 (AIC, Noj: (813) 685-1823
PO Box 830 i#l.‘ﬁ‘!tléSS; Itaylor@odiorneinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC #
Brandon FL 33509 INSURER A: YWEST AMERICAN INSURANCE CO 44393
INSURED INSURER B : 1 he Hartford Steam Boiler 11452
Curaparr Corporation INSURER C :
730 S Sterling Ave Ste 209 INSURER D -
Suite 209 INSURERE ;
Tampa FL 33609 INSURER F :
COVERAGES CERTIFICATE NUMBER:  Master 22/23 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
ADDL1SUBR
ik TYPE OF INSURANCE INSD | WVD POLICY NUMBER (h‘;h?!i%g!\’\’\fn cﬁﬁ%%% LIMITS
>X| COMMERCIAL GENERAL LIABILITY EAGH OCCURRENCE s 1,000,000
TED
| cuamsasnoe QCCUR PREMISES (Ea occurrence) | s 1:000.000
MED EXP (Any one person) $ 15.000
A BLW58109846 10/12/2021 | 10/12/2022 | pepsonaraapvinury | s 1:000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
X roLicy ﬁ‘ng Loc PRODUCTS - COMPIOPAGG |5 2.000,000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea accident] $ 1,000,000
ANY AUTO BODILY INJURY (Per person) L
OWNED SCHEDULED ;
A ALTOS ONLY - AUTOS BAWS58109846 10/12/2021 | 10/12/2022 | BODILY INJURY (Per accident} | §
>¢| HIRED ¢| NON-OWNED PROPERTY DAMAGE S
AUTOS ONLY AUTOS ONLY (Per accident)
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ] | RETENTION § 3
WORKERS COMPENSATION | PER OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE | ER
ANY PROPRIE TOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I:| NiA
{Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICYLIMIT |$
Cyber Liabilit
B Y : 01-CY-0005512016-00 04/22/2022 | 04/22/2023 |Limit: $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedul

may be d if more space is required)

Certificate holder is added as additional insured as their interest may appear. Waiver of Subrogation in favor of certificate holder.

Ref#96-2345223
Contract# 167-0086/167-0087

CERTIFICATE HOLDER

CANCELLATION

Pinellas County, A Political Subdivision of the Sta
400 South Fort Harrison Avenue

Clearwater
|

FL 33758

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e bk

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY FORM 09-5

(Ed. 10-19)
INFORMATION PAGE
ASCENDANT COMMERCIAL INSURANCE, INC. POLICYNO.
A Stock Insurance Company NCCI Code #: 10233 WC-70971-4
PO BOX 141368 Coral Gables, FL 33114 [1New Business  [X] A Renewal of.
WC-70971-3

The Insured: CURAPARR CORPORATION - DBA CENTER FOR

RATIONAL LIVING FEIN: 20-0221678

Mailing Address: Risk ID: 093430964
730 S STERLING AVENUE SUITE 209
TAMPA, FL 33609 [1 Individual [ ] Partnership

[X] Corporation [ ] Other
Other workplaces not shown above: (See WC 99 06 06)

2. The policy period is from June 1, 2021 12:01 AM to June 1, 2022 12:01 AM at the insured's mailing
address.

3. A.  Workers Compensation Insurance: Part One of the policy applies to the Workers Compensation
Law of the states listed here: FL

B. Employers Liability Insurance: Part Two of the policy applies to work in each state listed in Item
3.A. The limits of our liability under Part Two are:

Bodily Injury by Accident  $500,000 each accident
Bodily Injury by Disease ~ $500,000 policy limit
Bodily Injury by Disease  $500,000 each employee

C. Other States Insurance: Part Three of the policy applies to the states, if any, listed here;
D. This policy includes these endorsements and schedules: (See WC 99 06 03)

4. The premium for this policy will be determined by our Manuals of Rules, Classifications, Rates and
Rating Plans. All information required below is subject to verification and change by audit.

- . Code Premium Basis Total Estimated Rate Per $100 of ) Estimated
Classifications . . . |
| No. Annual Remuneration Remuneration ~ Annual Premium

L (See WC 99 06 04)

Experience Rating Modification Factor: 0.00 (See WC 09 04 02 A)

Total Estimated Annual Premium: $4,914.00
FL Workers Comp. Insurance Guaranty Assoc. Surcharge: $0.00
Total Amount Due: $4,914.00

® Copyright 2019 National Council on Compensation Insurance, Inc. All Rights Reserved.



	image2022-05-09-094407
	Center for Rational Living 2022 Adult Drug Court Division N and Z Proposal
	Binder1 - all combined
	Working Copy RFP 2022
	Binder3
	Binder1
	insurance documents
	everify documents

	RFP Documents


	image2022-05-09-093548




