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Since 2010, the Florida Building Code - Fourth 

Edition (FBC) has included the regulation of 

substantial damage/substantial improvement 

consistent with FEMA regulations, which are 

minimum requirements of the National Flood 

Insurance Program (NFIP.)

Substantial Damage/Substantial Improvement –
NFIP, FEMA & Florida Building Code Alignment
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The Substantial Damage Assessment Process & 
Building Permitting
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On concurrent tracks since October 28, 2024

Substantial 
Damage 

Assessments

Building 
Permits

October November December January

• Process shared with 
other municipalities 

• Interlocal/partner 
communities following 
same approach

February

SD 
Inspections

FEMA Estimator Tool 
& SD Letters

Reassessments (Detailed SDA)

Permit flow continuous (1,900+ repair permits issued)
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Substantial Damage Assessment 
Process/Letter 

 Methodology and accuracy of

the FEMA Estimator 

 Outdated data base & Manual Entry (up to 54 fields)

 Requirement of additional QC by municipalities

 The SD Determination & Who sends the letter

Step 1 • Substantial Damage (SD) Inspection

Step 2

• Quality Control & Data Entry into FEMA Estimator 
Tool

Step 3 • SD Determination & Letter Issuance

Step 4
• Optional:  Reassessment (Detailed SD Review) & SD 

Determination 

Step 5
• Optional:  Appeal Process through Clerk of Court using Special 

Magistrate
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The SD Determination Letter– Substantially 
Damaged (1 of 2)

Determination

Solutions for Compliance
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SD Determination Letter Excerpts (2 of 2)

Safe Home Inspections

Reassessment Option



 Resources in-place to support this step

 Access to State furnished contractors – Updated 

communication process in-place

The Reassessment Option – Detailed 
Substantial Damage Assessment
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Required Reassessment Material

• Floorplan Sketch

• Narrative of Scope of Work

• Itemized Cost Estimate

• Copy of SD Determination Letter

Optional Reassessment Material

• Pre- and Post- Storm Damage 
Photos

• Private Actual Cash Value 
Appraisal



 Review by State Certified 

Appraisers

 Coordination/support with 

County Property 

Appraiser’s Office

Private Appraisal Option
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Appraisal Review Checklist
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Reassessment ( Detailed SDA) 
Workflow/Review

Cost Estimator Review:

- Floorplan

- Narrative

- Itemized cost estimate

- Photos (Pre  Post Storm)-if provided

Certified Appraiser Review 

(ACV appraisal review, if 
provided)

Certified Floodplain 
Manager (CFM) review

Quality Control Check
Floodplain Administrator 

Determination
Completeness 

review/ distribution
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 Substantial Damage Support - Call Center 
(Staffed by State-furnished contractors)
 3,358 total calls (November 4, 2024 – January 4, 

2024)

 2.5x calls compared to blue-sky operations

 4x in-person traffic compared to blue-sky 
operations

 Permit Support Hub – Building Permit & 
Reassessment Support
 1,904 Storm Recovery Permits Issued since 

October 9, 2024 (as of January 10, 2025)

 Over 200+ in-person (on-the-spot) storm repair 
permits issued

 6,739 Blue Sky Permits Issued since October 9, 
2024 (as of January 10, 2025)

Call Center & Permit Support Hub
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 49% Rule is applied to entire building 

including units (1 market value for 

building)

 After general building cost repairs, 

costs need to allocated amongst units 

by HOA

 Proactive Outreach to Condo 

Associations 

 Multi-story condos & townhouses 

cleared for permitting before SD letters 

processed

Condo Permitting Process


