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MASTER BANKING SERVICES AGREEMENT 

THIS MASTER BANKING SERVICES AGREEMENT is made as of this ___ day of _________, 
202__  (“Effective Date”), by and between the Pinellas County Board of County Commissioners, acting 
on behalf of Pinellas County, a political subdivision of the State of Florida (“County”), and Wells Fargo 
Bank, N.A. (“Contractor”) (individually, “Party,” collectively, “Parties”). 

W I T N E S S E T H: 

WHEREAS, County issued a Request for Proposal with an issue date of October 15, 2019 for Banking 
Services (189-0463-P) (the “RFP”); 

WHEREAS, Contractor submitted a Proposal dated December 10, 2019 (including all standard agreements, 
service descriptions, and other documents included therewith and appended thereto, the “Standard Service 
Documentation”) in response to the RFP (the “Proposal”); 

WHEREAS, based upon the County's assessment of Contractor's proposal, the County selected the 
Contractor to provide the Services as defined herein; and 

WHEREAS, Contractor represents that it has the experience and expertise to perform the Services as set 
forth in this Agreement. 

NOW, THEREFORE, in consideration of the above recitals, the mutual covenants, agreements, terms and 
conditions herein, and other good and valuable consideration, the receipt and sufficiency of which is hereby 
mutually acknowledged, the Parties agree as follows: 

1. Definitions

A. “Agreement” means this Master Banking Services Agreement, including all documents and exhibits
which are expressly incorporated herein by reference as provided in Section 3, and any amendments
thereto subsequently agreed upon by the Parties in writing as provided in Section 20.

B. “County Confidential Information” means any County information deemed confidential and or exempt
from Section 119.07, Florida Statutes, and Section 24(a), Article 1 of the Florida Constitution, or other
applicable law, including but not limited to, any information designated in writing by the County as
County Confidential Information.

C. “Contractor Confidential Information” means any Contractor information that is designated as
confidential and/or exempt by Florida law, including information that constitutes a trade secret
pursuant to Chapter 688, Florida Statutes, and is designated in this Agreement or in writing as a trade
secret by Contractor (unless otherwise determined to be a public record by applicable Florida law).
Contractor Confidential Information also includes: (i) any business, technical or other non-public or
proprietary information relating to Contractor or its Affiliates that Contractor discloses to County or
is acquired by County or its Personnel in the course of the Authorized Purpose, regardless of the
medium of conveyance (directly or indirectly, and whether in oral, written, graphic, electronic, or any
other form, or through inspection, review, or analysis), whether the information is marked
“confidential” or with other words of a similar nature; (ii) information relating to Contractor’s, its
Affiliates, or its suppliers computer systems and architecture, security systems and procedures, or
Personnel and (iii) its customer consumer information (“Customer Consumer Information”), which
includes data regarding and (A) current, prospective or former customer of Contractor or any Affiliate,
whether an individual, business entity, governmental unit or otherwise, (B) consumer of Contractor or
any Affiliate, (C) nonpublic personal information or Contractor or any Affiliate regarding its
customers or consumers (within the meaning of Title V of the Gramm-Leach-Bliley Act and its
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implementing regulations, or (D) information subject to the Fair Credit Reporting Act and any 
regulations or guidelines adopted thereunder or any similar law or regulation.  Notwithstanding the 
foregoing, Contractor Confidential Information does not include information that: (i) becomes public 
other than as a result of a disclosure by the County in breach of this Agreement; (ii) becomes available 
to the County on a non-confidential basis from a source other than Contractor, which is not prohibited 
from disclosing such information by obligation to Contractor; (iii) is known by the County prior to its 
receipt from Contractor without any obligation or confidentiality with respect thereto; or (iv) is 
developed by the County independently of any disclosures made by Contractor.   

D. “Contractor Personnel” means all employees of Contractor, and all employees of subcontractors of
Contracts, including, but not limited to temporary and/or leased employees, who are providing the
Services at any time during the project team.

E. “Services” means the work, duties and obligations to be carried out and performed safely by Contractor
under this Agreement, as described throughout this Agreement and as specifically described in Exhibit
C attached hereto and incorporated herein by reference.  As used in this Agreement, Services shall
include any component task, subtask, service, or function inherent, necessary, or a customary part of
the Services, but not specifically described in this Agreement, and shall include the provision of all
standard day-to-day administrative, overhead, and internal expenses, including costs of bonds and
insurance as required herein, labor, materials, equipment, safety equipment, products, office supplies,
consumables, tools, postage, computer hardware/software, telephone charges, copier usage, fax
charges, travel, lodging, and per diem and all other costs required to perform Services except as
otherwise specifically provided in this Agreement.

2. Conditions Precedent.  This Agreement, and the Parties’ rights and obligations herein, are contingent
upon and subject to the Contractor securing and/or providing the performance security, if required in
Section 3, and the insurance coverage(s) required in Section 13, within ten (10) days of the Effective
Date.  No Services shall be performed by the Contractor and the County shall not incur any obligations
of any type until Contractor satisfies these conditions.  Unless waived in writing by the County, in the
event the Contractor fails to satisfy the conditions precedent within the time required herein, this
Agreement shall be deemed not to have been entered into and shall be null and void.

3. Documents Comprising Entire Agreement; Services

A. The terms and scope of Services to be provided by Contractor to the County shall be governed by
the following documents, which comprise the entire agreement between the Parties:

1. This Agreement;

2. The Service Fees Schedule, incorporated herein by reference and attached as Exhibit A
(“Service Fees”).

3. The Insurance Requirements, which is hereby incorporated herein by reference and attached as
Exhibit B.

4. The Proposal, which is hereby incorporated herein by reference and attached as Exhibit C; and

5. The RFP, which is hereby incorporated herein by reference (as expressly contemplated therein
to be incorporated into this Agreement) and attached as Exhibit D.

If there is a conflict or inconsistency among the documents that make up this Agreement, the 
documents will govern in the order set forth above. 

B. Services Requiring Prior Approval.  Contractor shall not commence work on any Services requiring
prior written authorization in the Statement of Work without approval from the County, through
the Chief Deputy Director of the County Clerk of the Circuit Court (or any authorized designee).

C. Additional Services.  From the Effective Date and for the duration of the project, the County may
elect to have Contractor perform Services that are not specifically described in the Statement of
Work attached hereto but are related to the Services (“Additional Services”), in which event
Contractor shall perform such Additional Services for the compensation specified in the Statement
of Work attached hereto.  Contractor shall commence performing the applicable Additional
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Services promptly upon receipt of written approval as provided herein. 

D. De-scoping of Services.  The County reserves the right, in its sole discretion, to de-scope Services 
upon written notification to the Contractor by the County.  Upon issuance and receipt of the 
notification, the Contractor and the County shall enter into a written amendment reducing the 
appropriate Services Fees for the impacted Services by a sum equal to the amount associated with 
the de-scoped Services as defined in the Service Fees Schedule in this Agreement, if applicable, or 
as determined by mutual written consent of both Parties based upon the scope of work performed 
prior to issuance of notification. 

E. Independent Contractor Status and Compliance with the Immigration Reform and Control Act.  
Contractor is and shall remain an independent contractor and is neither agent, employee, partner, 
nor joint venture of County.  Contractor acknowledges that it is responsible for complying with the 
provisions of the Immigration Reform and Control Act of 1986 located at 8 U.S.C 1324, et. seq. 
and regulations relating thereto, as either may be amended from time to time.  Failure to comply 
with the above provisions shall be considered a material breach of this Agreement   

F. Non-Exclusive Services.  This is a non-exclusive Agreement.  During the term of this Agreement, 
and any extensions thereof, the County reserves the right to contract for another provider for similar 
services as it determines necessary in its sole discretion. 

G. Project Monitoring.  During the term of this Agreement, Contractor shall cooperate with the County, 
either directly or through its representatives, in monitoring Contractor’s progress and performance 
of this Agreement.  

4. Term of Agreement 

A. Initial Term.  The term of this Agreement shall commence on the date first set forth above, and 
shall remain in full force and for sixty (60) months, or until termination of this Agreement, 
whichever comes first.  

B. Term Extension. 

The Parties may extend the term of this Agreement for one (1) additional twenty-four (24) month 
period pursuant to the same terms conditions set forth in this Agreement by mutually executing an 
amendment to this Agreement, as provided herein. The extension shall be exercised only if all terms 
and conditions remain the same, with the exception of price, which is limited to an adjustment not 
to exceed the average of the Consumer Price Index for all Urban Consumers (CPI-U), Series Id: 
CUUR000SAO, Not Seasonally Adjusted, U.S. city average, Item: All Items, Base Period: 1982-
84=100 for the twelve (12) months prior. A pricing for any subsequent extension shall also be 
mutually agreed upon in writing. 

5. Compensation and Method of Payment 

A. Services Fees.  The County will pay the Service Fees for all Services provided by the Contractor 
pursuant to the terms and conditions as provided in this Agreement, and the Contractor shall not 
adopt or assess any new, additional or increased Service Fees unless agreed upon by the Parties 
pursuant to an amendment of this Agreement as provided in Section 20. It is acknowledged and 
agreed by Contractor that this compensation constitutes a limitation upon County’s obligation to 
compensate Contractor for such Services required by this Agreement, but does not constitute a 
limitation upon Contractor’s obligation to perform all of the Services required by this Agreement. 
In no event will the Services Fees paid exceed the not-to-exceed sums set out in Section 5.C. 

 
B. Revenues to the County. The Contractor will calculate the County’s earnings credit on 100% of the 

County’s average daily positive collected balances (average positive collected balance). Contractor 
will not deduct a reserve requirement prior to calculating the Earnings Credit Rate (“ECR”). The 
ECR for each account, the calculation formula for earning credits, and the established floor rate is 
listed in Exhibit A, which shall not be modified unless agreed upon by the Parties pursuant to an 
amendment of this Agreement as provided in Section 20.  

 
C. If the cost of Services (as described Section 5(A), above) is less than the earnings credit (as described 
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in this Section 5.B) the excess balance will earn interest for the County at the rate defined in Exhibit 
A, which shall not be modified unless agreed upon by the Parties pursuant to an amendment of this 
Agreement as provided in Section 20.  If the cost of Services (5.A) exceeds the calculated earnings 
credit (5.B), then the invoice procedures in this Section apply for any amounts due to the Contractor. 
The County agrees to pay the Contractor the annual not-to-exceed sum of $550,000.00, for Services 
completed and accepted as provided herein; provided, however, if Contractor provides additional 
Services at County’s request, such sum may be increased in an amount to be agreed upon by the Parties 
pursuant to an amendment of this Agreement as provided in Section 20 hereof.  

 

D. Invoices. For any and all payments that are subject to invoice, the Contractor will invoice the County 
on a monthly basis for the Services, in accordance with the fee structure outlined in the Proposal. 
Payment will be made in accordance with Section 218.70, Florida Statues et seq., the Local 
Government Prompt Payment Act. For any authorized time and materials Services, all Contractor 
Personnel shall maintain logs of time worked, and each invoice shall state the date and number of 
hours worked for Services authorized to be billed on a time and materials basis. Invoices shall be 
submitted to the address below unless instructed otherwise on the purchase order, or if no purchase 
order, by the ordering department: 

 
Finance Division Accounts Payable 
Pinellas County Board of County Commissioners 
P. O. Box 2438 
Clearwater, FL 33757 

 
E. Dispute Resolution. If a dispute should arise as a result of non-payment of a payment request or 

invoice the following Dispute Resolution process shall apply: 

1. The County shall notify a vendor in writing within ten (10) days after receipt of an improper invoice, 
that the invoice is improper.  The notice should indicate what steps the vendor should undertake to 
correct the invoice and resubmit a proper invoice to the County.  The steps taken by the vendor 
shall be that of initially contacting the requesting department to validate their invoice and receive a 
sign off from that entity that would indicate that the invoice in question is in keeping with the terms 
and conditions of the agreement.  Once sign off is obtained, the vendor should then resubmit the 
invoice as a “Corrected Invoice” to the requesting department which will initiate the payment 
timeline. 

i) Requesting department for this purpose is defined as the County department for 
whom the work is performed. 

ii) Proper invoice for this purpose is defined as an invoice submitted for work 
performed that meets prior agreed upon terms or conditions to the satisfaction 
of the County. 

2. Should a dispute result between the vendor and the County about payment of a payment request or 
an invoice then the vendor should submit their dissatisfaction in writing to the Requesting 
Department. Each Requesting Department shall assign a representative who shall act as a “Dispute 
Manager” to resolve the issue at departmental level. 

3. The Dispute Manager shall first initiate procedures to investigate the dispute and document the 
steps taken to resolve the issue in accordance with section 218.76 Florida Statutes. Such procedures 
shall be commenced no later than forty-five (45) days after the date on which the payment request 
or invoice was received by the County, and shall not extend beyond sixty (60) days after the date 
on which the payment request or invoice was received by the County. 

4. The Dispute Manager should investigate and ascertain that the work, for which the payment request 
or invoice has been submitted, was performed to the County’s satisfaction and duly accepted by the 
Proper Authority. Proper Authority for this purpose is defined as the the County representative who 
is designated as the approving authority for the work performed in the contractual document. The 
Dispute Manager shall perform the required investigation and arrive at a solution before or at the 
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sixty (60) days’ timeframe for resolution of the dispute, per section 218.76, Florida Statutes. The 
County Administrator or his or her designee shall be the final arbiter in resolving the issue before 
it becomes a legal matter. The County Administrator or his or her designee will issue their decision 
in writing. 

5. The County Dispute Resolution Procedures shall not be subject to Chapter 120 of the Florida 
Statutes. The procedures shall also, per section 218.76, Florida Statutes, not be intended as an 
administrative proceeding which would prohibit a court from ruling again on any action resulting 
from the dispute. 

6. Should the dispute be resolved in the County’s favor interest charges begin to accrue fifteen (15) 
days after the final decision made by the County. Should the dispute be resolved in the vendor’s 
favor the County shall pay interest as of the original date the payment was due. 

F. For any legal action to recover any fees due because of the application of sections 218.70 et.seq, Florida 
Statutes, an award shall be made to cover court costs and reasonable attorney fees, including those fees 
incurred as a result of an appeal, to the prevailing party.  If it is found that the non-prevailing party held 
back any payment that was the reason for the dispute without having any reasonable lawful basis or 
fact to dispute the prevailing party’s claim to those amounts. 

 
G. Travel Expenses.  Service Fees include all travel, lodging and per diem expenses incurred by Contractor 

in performing the Services. 
 

H. Taxes.  Contractor acknowledges that the County is not subject to any state or federal sales, use, 
transportation and certain excise taxes. 
 

6. Personnel 

A. Qualified Personnel.  Contractor agrees that each person performing Services in connection with this 
Agreement shall have the qualifications and shall fulfill the requirements set forth in this Agreement.  

B. Contractor does not permit non-Wells Fargo entities to direct the termination or replacement of Wells 
Fargo team members.  If the County reasonably determines, in good faith, that Contractor has provided 
personnel that do not meet the requirements of the Contract, the County will notify Contractor and the 
Parties will promptly meet to discuss the County’s concerns. Contractor will use commercially 
reasonable efforts to address the County’s concerns, including through removal of individual employees 
from providing services if reasonably requested by the County and provided that Contractor will not be 
required to take any action with respect to an individual employee that would require Contractor to 
violate applicable local, state, or federal laws, rules, regulations, ordinances, or directives. 
 

7. Terminations 

A. Contractor Default Provisions and Remedies of County. 

1. Events of Default. Any of the following shall constitute a “Contractor Event of Default” 
hereunder: (i) Contractor fails to maintain the staffing necessary to perform the Services as required 
in this Agreement, fail to perform the Services as specified in this Agreement, or fails to complete 
the Services within the completion dates as specified in this Agreement; (ii) Contractor breaches 
Section 9 (Confidential Information; (iii) Contractor fails to gain acceptance of a deliverable, if 
applicable, for two (2) consecutive iterations; or (iv) Contractor fails to perform or observe any of 
the other material provisions of this Agreement. 

2. Cure Provisions. Upon the occurrence of a Contractor Event of Default as set out above, the 
County shall provide written notice of such Contractor Event of Default to Contractor (“Notice to 
Cure”) and Contractor shall have thirty (30) calendar days after the date of a Notice to Cure to 
correct, cure, and/or remedy the Contractor Event of Default described in the written notice. 

3. Termination for Cause by the County.  In the event that Contractor fails to cure a Contractor Event 
of Default as authorized herein, or upon the occurrence of a Contractor Event of Default as specified 
in Section 7.A.1 (iii), the County may terminate this Agreement in whole or in part, effective upon 
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receipt by Contractor of written notice of termination pursuant to this provision, and may pursue 
such remedies at law or in equity as may be available to the County. 

B. County Default Provisions and Remedies of Contractor. 

1. Events of Default.  Any of the following constitute a “County Event of Default” hereunder: (i) the 
County fails to make timely undisputed payments as described in this Agreement; (ii) the County 
breaches Section 9 (Confidential Information); (iii) the County fails to perform any of the other 
material provisions of this Agreement; (iv) the County is subject to a petition under the U.S. 
Bankruptcy Code; (v) Contractor determines in its reasonable discretion that a material adverse 
change has occurred in County’s ability to perform its obligations under this Agreement; or (vi) if 
the County does not appropriate funds to cover the County’s obligations under this Agreement, 
except as modified by Section 14.   

2. Cure Provisions. Upon the occurrence of a County Event of Default as set out above, Contractor 
shall provide written notice of such County Event of Default (“Notice of Cure”), and the County 
shall have thirty (30) calendar days after the date of a Notice to Cure to correct, cure, and to remedy 
the County Event of Default described in the written notice. 

3. Termination for Cause by the Contractor.  In the event that County fails to cure a County Event of 
Default as authorized herein or Bank is required by applicable law, rule or regulation, or any policy, 
order or mandate of any judicial or governmental body having jurisdiction over Bank, Contractor 
may terminate this Agreement in whole or in part, effective upon receipt by County of written notice 
of termination pursuant to this provision, and may pursue such remedies at law or in equity as may 
be available to the Contractor. 

C. Termination for Convenience. Notwithstanding any other provision herein, the County may terminate 
this Agreement, without cause, by giving thirty (30) days advance written notice to the Contractor of its 
election to terminate this Agreement pursuant to this provision.  Notwithstanding any other provision 
herein, the Contractor may terminate this Agreement, without cause, by giving three hundred and sixty- 
five (365) days advance written notice to the County of its election to terminate this Agreement pursuant 
to this provision. 

8. Time is of the Essence.  Time is of the essence with respect to all provisions of this Agreement that 
specify a time for performance, including the Services as described in Exhibits attached hereto; 
provided, however, that the foregoing shall not be construed to limit a Party cure period allowed in this 
Agreement. 

9. Confidential Information and Public Records. 

A. County Confidential Information.  The Services rely upon a robust network of Contractor assets, 
employees and third-party resources located in the United States and around the world to provide 
services to its customers.  Contractor reserves the right to perform the Services using this model and to 
add and delete service providers at its discretion. Contractor has rigorous vendor engagement policies 
and procedures. Contractor takes responsibility for the actions of the service providers and agents with 
whom it enters into contracts (oral or written) to provide the services to Contractor’s customers, 
including County. All County Confidential Information will be held in trust and confidence from the 
date of disclosure by the County, and discussions involving such County Confidential Information shall 
be limited to Contractor Personnel as is necessary to complete the Services. 

B. Contractor Confidential Information.  All Contractor Confidential Information received by the County 
from Contractor will be held in trust and confidence from the date of disclosure by Contractor and 
discussions involving such Contractor Confidential Information shall be limited to the members of the 
County’s staff and the County’s subcontractors who require such information in the performance of this 
Agreement.  The County acknowledges and agrees to respect the copyrights, registrations, trade secrets 
and other proprietary rights of Contractor in the Contactor Confidential Information during and after the 
term of this Agreement and shall at all times maintain the confidentiality of the Contractor Confidential 
Information provided to the County, subject to federal law and the laws of the State of Florida related to 
public records disclosure.  Contractor shall be solely responsible for taking any and all action it deems 
necessary to protect its Contractor Confidential Information except as provided herein.  Contractor 
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acknowledges that the County is subject to public records legislation, including but not limited to 
Chapter 119, Florida Statutes, and the Florida Rules of Judicial Administration, and that any of the 
County’s obligations under this Section may be superseded by its obligations under any requirements of 
said laws. 

C. Public Records. Contractor acknowledges that information and data it manages as part of the Services
may be public records in accordance with Chapter 119, Florida Statutes and the County public records
policies. Contractor agrees that prior to providing Services it will implement policies and procedures to
maintain, produce, secure, and retain public records in accordance with applicable laws, regulations, and
County policies, including but not limited to the Section 119.0701, Florida Statutes. Notwithstanding any
other provision of this Agreement relating to compensation, the Contractor agrees to charge the County,
and/or any third parties requesting public records only such fees allowed by Section 119.07, Florida
Statutes, and County policy for locating and producing public records during the term of this Agreement.
County will ensure that exempt or confidential records are not disclosed except as otherwise permitted
or required by law.

If the Contractor has questions regarding the application of Chapter 119,
Florida Statutes, to the Contractor’s duty to provide public records relating
to this contract, contact the Pinellas County Board of County
Commissioners, Purchasing Department, Operations Manager custodian
of public records at 727-464-3311, purchase@pinellascounty.org, Pinellas
County Government, Purchasing Department, Operations Manager, 400 S.
Ft. Harrison Ave., 6th Floor, Clearwater, FL 33756.

10. Audit.  Contractor shall retain all records relating to this Agreement for a period of at least five (5) years
after final payment is made. All records shall be kept in such a way as will permit their inspection
pursuant to Chapter 119, Florida Statutes. In addition, County reserves the right to examine and/or audit
such records. In addition, for the sake of clarity, nothing in this Agreement authorizes County to have
any on-site access to any of Contractor’s secure data, data centers, computer systems, network
architecture, information security systems and procedures, or secure facilities

11. Compliance with Laws.  Contractor shall comply with all applicable federal, state, county and local
laws, ordinances, rules and regulations in the performance of its obligations under this Agreement,
including the procurement of permits and certificates where required, and including but not limited to
laws related to Workers Compensation, Americans with Disabilities Act (ADA), Section 504 of the
Rehabilitation Act of 1973, Minority Business Enterprise (MBE), occupational safety and health and the
environment, equal employment opportunity, privacy of medical records and information, as applicable.
Failure to comply with any of the above provisions shall be considered a material breach of this
Agreement.

12. Public Entities Crimes.  Contractor is directed to the Florida Public Entities Crime Act, Section
287.133, Florida Statutes, as well as Florida Statute 287.135 regarding Scrutinized Companies, and
represents to County that Contractor is qualified to transact business with public entities in Florida, and
to enter into and fully perform this Agreement subject to the provisions state therein. Failure to comply
with any of the above provisions shall be considered a material breach of this Agreement.

13. Liability and Insurance.

A. Insurance. Contractor shall comply with the insurance requirements set out in Exhibit B, attached hereto
and incorporated herein by reference.

B. Indemnification.  Contractor agrees to indemnify, pay the cost of defense, including attorney's fees, and
hold harmless the County, its officers, employees and agents from all damages, suits, actions or claims,
including reasonable attorney's fees incurred by the County, of any character brought on account of any
injuries or damages received or sustained by any person, persons, or property, or in any way relating to
or arising from the breach of this Agreement, negligence or willful misconduct of Contractor; or by, or
on account of any claims or amounts recovered under the Workers' Compensation Law or of any other

mailto:purchase@pinellascounty.org
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laws, regulations, ordinance, order or decree by personnel engaged by or on behalf of Contractor in 
connection with its performance of the Services; except to the extent any such suit, action, claim, injury 
or damages shall have been occasioned by the negligence or willful misconduct of the County or its staff 
or other agents. 

In no event will Contractor be liable for any indirect, special, consequential or punitive damages, 
whether or not the likelihood of such damages was known to Contractor, and regardless of the form of 
the claim or action or the legal theory on which it is based. Contractor's liability under this indemnity 
will be limited to an amount not to exceed 10 times the Service Fees incurred during the calendar month 
immediately preceding the calendar month in which such loss or damages were incurred (or, if no 
Service Fees were incurred in such month, Service Fees incurred in the month in which the losses or 
damages were incurred). 

Subject to any and all applicable laws of the State of Florida, except in the case of Contractor's 
negligence or intentional misconduct, the County will reimburse Contractor, its directors, officers, 
employees and agents for all losses or damages that arise out of: (a) the performance of a Service in 
accordance with the Standard Service Documentation including without limitation any warranty 
Contractor is required to make to a third party in connection with a Service; (b) an act or omission of 
any agent, courier or authorized representative of the County; and (c) if the Service includes a license or 
sublicense of any software to the Contractor, the use or distribution of the software by the Contractor or 
any person gaining access to the software through the Contractor that is inconsistent with the license or 
sublicense. In no event will the County be liable for any indirect, special, consequential or punitive 
damages, whether or not the likelihood of such damages was known to the County, and regardless of 
the form of the claim or action or the legal theory on which it is based.  

C. Liability.  Neither the County nor Contractor shall make any express or implied agreements, guaranties 
or representations, or incur any debt, in the name of or on behalf of the other Party.  Neither the County 
nor Contractor shall be obligated by or have any liability under any agreements or representations made 
by the other that are not expressly authorized hereunder.  The County shall have no liability or obligation 
for any damages to any person or property directly or indirectly arising out of the operation by Contractor 
of its business, whether caused by Contractor’s negligence or willful action or failure to act. 

D. Contractor’s Taxes.  The County will have no liability for any sales, service, value added, use, excise, 
gross receipts, property, workers’ compensation, unemployment compensation, withholding or other 
taxes, whether levied upon Contractor or Contractor’s assets, or upon the County in connection with 
Services performed or business conducted by Contractor.  Payment of all such taxes and liabilities shall 
be the responsibility of Contractor. 

14. County’s Funding.  This Agreement is not a general obligation of the County. It is understood that 
neither this Agreement nor any representation by any County employee or officer creates any obligation 
to appropriate or make monies available for the purpose of this Agreement beyond the fiscal year in 
which this Agreement is executed. No liability shall be incurred by the County, or any department, 
beyond the monies budgeted and available for this purpose. If funds are not appropriated by the County 
for any or all of this Agreement, the County shall not be obligated to pay any sums provided pursuant to 
this Agreement beyond the portion for which funds are appropriated. The County agrees to promptly 
notify Contractor in writing of such failure of appropriation, and upon receipt of such notice, this 
Agreement, and all rights and obligations contained herein, shall terminate without liability or penalty 
to the County. 

15. Subcontracting Assignment. 

A. Subcontracting.  Contractor is part of a diversified financial services company that provides retail, 
commercial and corporate banking services throughout much of the United States. Contractor utilizes 
various vendors and other third parties to handle portions of its business on a geographic and/or line of 
business basis. Accordingly, Contractor reserves the right to subcontract freely. It is not feasible for 
Contractor to obtain the prior written consent of any customer with respect to any service that may utilize 
such vendor or subcontractor. However, should Contractor choose to subcontract, it shall remain fully 
responsible for the performance of all obligations pursuant to the contract including those performed by 
a subcontractor. Notwithstanding the above, the Contractor will subcontract solely with Bill2Pay, LLC 
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for lockbox services, unless the County expressly agrees to a different subcontractor in writing. The 
Parties agree that a contractual or other arrangement between Contractor and another person or entity 
relating to the outsourcing of services or functions which are not specific to those provided to the County 
under this Agreement (for example, services which Contractor makes available to applicable customers 
generally) will not be deemed a subcontract or assignment for any purpose under this agreement, and 
the person or entity that is a party to such an arrangement with Contractor will not be deemed a 
subcontractor or assignee of Contractor for any purpose under this Agreement. 

B. Contractor may assign this Agreement with the County’s consent which consent shall not be 
unreasonably withheld or delayed.  Contractor may assign this Agreement without the County’s consent 
in connection with a merger, acquisition, or corporate restructuring involving all or substantially all of 
the assets at Contractor; provided however, if as a result of such aforesaid transaction without the 
County’s consent, if the assignee or successor in interest is not acceptable to the County, the County 
may terminate this Agreement upon ninety (90) days prior written notice to the Bank. 

16. Survival.  The following provisions shall survive the expiration or termination of the Term of this 
Agreement: 7 (Termination), 9 (Confidential Information and Public Records), 10 (Audit), 13 (Liability 
and Insurance), 19 (Right to Ownership), 22 (Applicable Law and Venue), and any other which by their 
nature would survive termination. 

17. Notices.  All notices, authorizations, and requests in connection with this Agreement shall be deemed 
given on the day they are (1) deposited in the U.S. mail, postage paid, certified or registered, return 
receipt requested, or (2) sent by air express courier (e.g., Federal Express, Airborne, etc.), charges 
prepaid return receipt requested, or (3) via email and addressed as set forth below, which designated 
person (s) may be amended by either Party by giving written notice to the other Party: 

For County: 

Finance Division 
Attn: Chief Deputy Director 
Board of County Commissioners, Pinellas County 
P.O. Box 2438 
Clearwater, FL 33757  
 
With a copy to: 
Attn: Merry Celeste, Division Director 
Pinellas County Purchasing and Risk Management Department 
400 South Fort Harrison Avenue 
Clearwater, FL 33756 
 
For Contractor: 
 
Wells Fargo Bank, N.A. 
Attn: Linda Hallowell, Senior Vice President 
100 S. Ashley Dr., Suite 820 
Tampa, FL 33602 
 

18. Conflict of Interest.   

A. The Contractor represents that it presently has no interest and shall acquire no interest, either direct or 
indirect, which would conflict in any manner with the performance of the Services required hereunder, 
and that no person having any such interest shall be employed by Contractor during the agreement term 
and any extensions. 

B. The Contractor shall promptly notify the County in writing of any business association, interest, or other 
circumstance which constitutes a conflict of interest as provided herein. If the Contractor is in doubt as 
to whether a prospective business association, interest, or other circumstance constitutes a conflict of 
interest, the Contract may identify the prospective business association, interest or circumstance, the 
nature of work that the Contractor may undertake and request an opinion as to whether the business 



10 
 

association, interest or circumstance constitutes a conflict of interest if entered into by the Contractor. 
The County agrees to notify the Contractor of its opinion within (10) calendar days of receipt of 
notification by the Contractor, which shall be binding on the Contractor. 

19. Right to Ownership.  Contractor will provide customary data and reports associated with the requested 
Services.  However, Contractor is a service provider, and is not delivering “work product”.  Contractor 
will retain all ownership and related rights in its intellectual property (including, but not limited to, 
systems, software and hardware, regardless of location or date of development), used or developed in 
connection with the requested Services, now and hereafter. 

20. Amendment.  This Agreement may be amended by mutual written agreement of the Parties herein, 
except as expressly permitted in the Standard Service Documentation. To the extent any new products 
or Services are requested by County and provided by Contractor after the date of this Agreement, any 
applicable standard service documentation shall be deemed to be a part of this Agreement. 

21. Severability.  The terms and conditions of this Agreement shall be deemed to be severable. 
Consequently, if any clause, term, or condition hereof shall be held to be illegal or void, such 
determination shall not affect the validity or legality of the remaining terms and conditions, and 
notwithstanding any such determination, this Agreement shall continue in full force and effect unless 
the particular clause, term, or condition held to be illegal or void renders the balance of this Agreement 
impossible to perform. 

22. Applicable Law and Venue.  This Agreement shall be interpreted and construed in accordance with 
and governed by substantive applicable federal laws, regulations and rules and, to the extent such laws, 
regulations and rules are not applicable, those of the State of Florida, shall apply, without regard to 
conflicts of laws principles.  The Parties agree that all actions or proceedings arising in connection with 
this Agreement shall be tried and litigated exclusively in the state or federal (if permitted by law and a 
Party elects to file an action in federal court) courts located in or for Pinellas County, Florida. This 
choice of venue is intended by the Parties to be mandatory and not permissive in nature, and to preclude 
the possibility of litigation between the Parties with respect to, or arising out of, this Agreement in any 
jurisdiction other than that specified in this section. Each Party waives any right it may have to assert 
the doctrine of forum non convenient or similar doctrine or to object to venue with respect to any 
proceeding brought in accordance with this section. BY ENTERING INTO THIS AGREEMENT, 
CONTRACTOR AND COUNTY HEREBY EXPRESSLY WAIVE ANY RIGHTS EITHER PARTY 
MAY HAVE TO A TRIAL BY JURY OF ANY CIVIL LITIGATION RELATED TO THIS 
AGREEMENT. Notwithstanding anything to the contrary contained in the Standard Service 
Documentation, the Parties hereby agree that a dispute under this Agreement need not be submitted 
through arbitration.   

23. Waiver.  No waiver by either Party of any breach or violation of any covenant, term, condition, or 
provision of this Agreement or of the provisions of any ordinance or law, shall be construed to waive 
any other term, covenant, condition, provisions, ordinance or law, or of any subsequent breach or 
violation of the same. 

24. Due Authority.  Each Party to this Agreement represents and warrants that: (i) it has the full right and 
authority and has obtained all necessary approvals to enter into this Agreement; (ii) each person 
executing this Agreement on behalf of the Party is authorized to do so; (iii) this Agreement constitutes 
a valid and legally binding obligation of the Party, enforceable in accordance with its terms. 

25. No Third-Party Beneficiary.  The Parties hereto acknowledge and agree that there are no third-party 
beneficiaries to this Agreement. Persons or entities not a party to this Agreement may not claim any 
benefit from this Agreement or as third-party beneficiaries hereto. 

26. Entire Agreement.  This Agreement constitutes the entire Agreement between the Parties and 
supersedes all prior negotiations, representations or agreements either oral or written. 

 

 

 



Pat Gerard

December 15, 2020

Katherine Carpenter

December 15, 2020

atykb17
ASC AATF no date



EXHIBIT A

SERVICE FEES



Exhibit A ‐ Revenues to the County: 

The following information details the revenues to the County as shown in the investment services 

section of the scope or work from the proposal and the addendums thereto. 

1. The earnings credit rate (ECR) and interest on excess balances on the Board’s Government

Advantage Checking accounts is the Target Federal Funds Rate minus 30 basis points. The top of

the range will be used to determine the rate. The Floor (ECR) is 20 basis points and the Floor

Interest Rate for excess balances in the Government Advantage Interest Checking account type

is 16 basis points.  The Floor ECR and interest rate on excess balances may not be modified or

eliminated except by the express written agreement of both parties.

2. Contractor calculates the earnings credit on 100% of County’s average daily positive collected

balances (average positive collected balance). Contractor does not deduct a reserve requirement

prior to calculating the Earnings Credit Rate (ECR).

a. Earnings credit is calculated using the following formula:

(Average positive collected balance) x (number of calendar days in the month) x (ECR) /

actual number of days in the year.

b. Interest on the Government Advantage Checking account is calculated based on excess

balances maintained above those required to offset service charges.

Advantage Interest = Excess Balance * Advantage Interest Rate * Annualization Factor

Annualization Factor = days in month / days in year / 100, then truncated result to 9

decimal places

3. Other Incentives:
a. Wells Fargo will waive the bank service charges (excluding lockbox fees paid to a third

party vendor) for the first three months of the new contract period.

b. There will be no recoupment charges for all accounts based on balances kept with Wells

Fargo.

c. Wells Fargo will provide up to six scanners to be used with the remote deposit service

(maximum credit entity wide of $6,000).



Exhibit A ‐ Payment Schedules 

The following service fees were obtained from Tab A ‐ Price Proposal within the banking services 
proposal dated December 10, 2019, and the Addendums thereto. Supplemental pricing 
was obtained from the additional services pricing section of the banking proposal.  

Wells Fargo Service Fees: 

AFP SERVICE CODE Description Charge 
00 0321 CK905 ACCOUNT ANALYSIS‐CREDIT ADJUSTMENT $ 1.0000 

00 0321 CK900 ACCOUNT ANALYSIS‐DEBIT ADJUSTMENT $ 1.0000 

01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN $ 5.0000 

01 0000 22051 ACCT MAINTENANCE $ 5.0000 

25 1010 06510 ACH AUTHORIZATION INVESTIGATION $   35.0000 

25 1053 34335 ACH CEO FRAUD FILTER REVIEW ‐ ITEM $ 1.0000 

25 1050 34333 ACH CEO FRAUD FILTER REVIEW MO BASE $   15.0000 

25 1052 34338 ACH CEO FRAUD FILTER STOP ‐ ITEM $ 1.0000 

25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE $   15.0000 

25 0400 34342 ACH CEO RETURN SUBSCRIPTION ‐ ITEM $ ‐ 

25 0400 34340 ACH CEO RETURN SUBSCRIPTION‐ACCOUNT $ ‐ 

25 0703 34330 ACH CEO SUBSCRIPTION ‐ ACCOUNT $ ‐ 

25 0703 34332 ACH CEO SUBSCRIPTION ‐ ITEM $ ‐ 

25 0720 ES342 ACH CUSTOMER REPORTS $ 5.0000 

25 0620 ES230 ACH DELETE ‐ ITEM $   10.0000 

25 0622 ES346 ACH EXCEPTION PROCESS‐DUPLICAT FILE $ 5.0000 

25 1052 ES353 ACH FRAUD FILTER STOP ‐ ITEM $ 1.0000 

25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE $   15.0000 

25 0710 ES235 ACH MAIL SERVICE $ 5.0000 

25 0000 ES280 ACH MONTHLY BASE $   15.0000 

25 0302 ES481 ACH NOC ‐ INFO REPORTING ADVICE $ 1.0000 

25 0302 ES486 ACH NOC ‐ MAIL ADVICE $ 1.0000 

25 0302 ES363 ACH NOC ‐ TRANSMISSION ADVICE $ 1.0000 

25 0102 ES211 ACH ONE DAY ITEM $ 0.0300 

25 0120 ES206 ACH ORIGINATED ‐ ADDENDA REC $ 0.0100 

25 0000 34377 ACH PAYMENTS BASE FEE $   15.0000 

25 0102 ACH1D ACH PAYMENTS ONE DAY ITEM $ 0.0300 

25 0500 ES803 ACH PAYMENTS ONLINE BATCH RELEASE $ 5.0000 

25 0102 ACH2D ACH PAYMENTS TWO DAY ITEM $ 0.0300 

25 0220 ES205 ACH PERFECT RECEIVABLES ‐ ADDENDA $ 0.0200 

25 0202 ES204 ACH PERFECT RECEIVABLES ‐ ITEM $ 0.1000 

25 0202 ES344 ACH RECEIVED ITEM $ ‐ 

25 0302 06505 ACH RETURN ADMIN ‐ELECTRONIC $ 1.0000 

25 0302 06504 ACH RETURN ADMIN ‐MANUAL $ 1.0000 

25 0302 06502 ACH RETURN ITEM‐ELECTRONIC $ 1.0000 

25 0302 06503 ACH RETURN ITEM‐MANUAL $ 1.0000 

25 0312 06507 ACH RETURN UNAUTHORIZED ‐ELECTRONIC $ 1.0000 

25 0312 06511 ACH RETURN UNAUTHORIZED QUALITY FEE $ 5.0000 

25 0642 ES361 ACH REVERSAL ‐ ITEM $   10.0000 

25 0102 ES216 ACH SAME DAY $ 0.0300 

25 1010 ES339 ACH SPECIAL INVESTIGATION $   35.0000 

25 0501 ES801 ACH TRANSMISSION CHARGE $ 5.0000 



25 0102 ES210 ACH TWO DAY ITEM $ 0.0300 



AFP SERVICE CODE Description Charge 
25 1070 ES371 ACH WELLS FARGO NOC ‐ TRANS ADVICE $ ‐ 

25 1070 ES390 ACH WELLS FARGO NOC‐INFO REPT ADVIC $ ‐ 

25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE‐MO BASE $   75.0000 

20 9999 12687 ARP AGED ISSUE RECORDS ON FILE‐ITEM $ 0.0050 

20 0201 12377 ARP FULL RECON‐ITEM $ 0.0300 

15 0310 12683 ARP ITEM PAID NO ISSUE INFO‐ITEM $ ‐ 

20 0010 12060 ARP MONTHLY BASE ‐ FULL $   20.0000 

20 0306 12604 ARP OPTIONAL REPORTS $ ‐ 

20 0301 12430 ARP OUTPUT ‐ TRANSMISSION $ 5.0000 

40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM $ 0.0050 

40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE $   20.0000 

10 0006 08052 BRANCH DEPOSIT $ 1.5000 

10 001A 22723 BRANCH DEPOSIT POST VERIFY $ 1.5000 

10 0015 08062 CASH DEP/$1 VERIFY IN CASH VAULT T1 $ 0.0009 

10 0006 CK161 CASH DEPOSITED IN WF BRANCH $ 0.0015 

10 0040 CK197 CASH ORDER FEE IN A WF BRANCH $ 5.0000 

10 0511 08351 CASH VAULT ADJUSTMENT REPORT‐EMAIL $ ‐ 

10 0141 08189 CASH VAULT CASH ORDER‐TOUCHTONE $ 2.5000 

10 0111 08071 CASH VAULT COIN DEP‐PARTIAL/MIX BAG $ 6.0000 

10 0144 08110 CASH VAULT COIN FURNISHED ‐ ROLLED $ 0.1200 

10 0199 08416 CASH VAULT CURRENCY FURNISHED $ 0.0012 

10 0148 08400 CASH VAULT CURRENCY FURN‐NONSTD $ 0.0012 

10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED $ 0.0009 

10 0501 08160 CASH VAULT DEPOSIT ADJUSTMENT $ 8.0000 

10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK $ 1.0000 

10 0100 08132 CASH VAULT MONTHLY BASE $ ‐ 

25 0703 34285 CEO ACH HYP ITM DET INQ ‐ PER ITEM $ ‐ 

20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE $ ‐ 

20 0201 34337 CEO CHECK ISSUES‐ITEM $ 0.0300 

40 0274 34262 CEO DEPOSIT DETAIL ITEMS RPTD $ ‐ 

40 0054 34260 CEO DEPOSIT DETAIL MAINTENANCE $   20.0000 

30 0225 34245 CEO EDI PMT DETAIL ‐ ADDENDA ITEM $ ‐ 

30 0225 34242 CEO EDI PMT DETAIL ‐ ITEM $ ‐ 

30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE $ ‐ 

01 0307 34145 CEO E‐STMT SUBSCRIPTION ‐ ACCOUNT $ ‐ 

01 0307 34147 CEO E‐STMT SUBSCRIPTION ‐ ITEM $ ‐ 

40 022Z 34123 CEO EVENT MESSAGING SERVICE ‐ EMAIL $ ‐ 

15 1352 12812 CEO IMAGE VIEW < 90 DAYS ‐ ITEM $ 0.2500 

15 1352 12815 CEO IMAGE VIEW > 90 DAYS ‐ ITEM $ 0.2500 

40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD $ ‐ 

40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE $   20.0000 

40 0271 34286 CEO PREV DAY EXT DETAIL ITEMS RPTD $ ‐ 

40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED $ ‐ 

40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE $   20.0000 

10 0430 34239 CEO RETN ITEM SUBSCRIPTION OPT DETL $ ‐ 

10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT $ ‐ 

10 0416 34237 CEO RETN ITEM SUBSCRIPTION PER ITEM $ ‐ 

10 0416 CK062 CEO RETURN ITEM RETRIEVAL‐IMAGE $ 0.2500 

10 0416 CK064 CEO RETURN ITEM SERVICE MTHLY BASE $ ‐ 



AFP SERVICE CODE Description Charge 
40 0340 27707 CEO SEARCH $ ‐ 

40 0340 34212 CEO WIRE INQUIRY DETAIL ‐ PER ITEM $ ‐ 

40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM $ ‐ 

40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE $ ‐ 

15 0240 22225 CHECK CASHING THRESHOLD MO BASE $ ‐ 

15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE $ ‐ 

10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH $ 0.0015 

10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT $ 1.0000 

15 0100 22202 DDA CHECKS PAID $ 0.0700 

01 0320 CK183 DDA STATEMENT ‐ SPECIAL INSTRUCTION $ ‐ 

01 0000 22063 DDA STMT W/IMAGE CLASSIC‐MTHLY BASE $ ‐ 

01 0100 CK021 DEBITS POSTED $ 0.0500 

60 9999 IL250 DEPOSIT POSTED FOREIGN CHECKS $ 3.0000 

10 0225 002 DEPOSITED CHECK $ 0.0500 

60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK $ 0.0500 

10 0220 001 DEPOSITED CHECKS ‐ ON US $ 0.0500 

15 1352 12816 DESKTOP DEPOSIT IMAGES RETRIEVED $ 0.2500 

40 0003 15017 DESKTOP DEPOSIT MONTHLY BASE $   20.0000 

40 0231 15003 DESKTOP DEPOSIT REPORT PER ITEM $ 0.0100 

01 0101 15007 DESKTOP DEPOSIT‐DEPOSIT CREDITED $ 0.2000 

10 0224 706 DESKTOP DEPOSIT‐DEPOSITED ITEM $ 0.0300 

10 0220 701 DESKTOP DEPOSIT‐DEPOSITED ITEM ONUS $ 0.0300 

05 0030 ED500 E‐BOX MONTHLY MAINT (W/CROSS REF) $ 150.0000 

05 9999 ED518 E‐BOX OPERATIONS MANUAL RETURN $ 0.2500 

05 9999 ED470 E‐BOX PAYMENT $ 0.0300 

25 0201 CK018 ELECTRONIC CREDITS POSTED $ 0.0500 

10 0230 790 ELECTRONIC DEPOSIT ‐ DEP ADJUSTMENT $   17.0000 

40 0800 34253 INFO REPORTING HISTORY STORAGE 120 $ ‐ 

15 0300 12677 MICR CHECK REJECTS >1% THROUGH 2% $ 0.8000 

15 0300 12678 MICR CHECK REJECTS OVER 2% $ 0.8000 

15 0300 12676 MICR CHECK REJECTS THROUGH 1% $ ‐ 

10 0015 08025 MISCELLANEOUS CREDITS POSTED $ 1.0000 

15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE $ ‐ 

20 0100 12694 OUTGOING TRANSMISSION ‐ PER ITEM $ ‐ 

15 0299 DS194 PAYEE VALIDATION MANUAL REVIEW/ITEM $ ‐ 

15 0122 DS191 PAYEE VALIDATION STANDARD‐ITEM $ 0.0200 

15 0401 12906 POS PAY CHECK VERIFICATION CALL $   15.0000 

15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD $ ‐ 

15 0724 34336 POSITIVE PAY EXCEPTION ‐ CEO IMAGE $ 0.2500 

15 0222 12505 POSITIVE PAY EXCEPTION CHECKS RETND $ 5.0000 

15 0310 12903 POSITIVE PAY EXCEPTIONS ‐ ITEM $ 1.0000 

15 0030 12907 POSITIVE PAY MONTHLY BASE $ ‐ 

10 001A CK199 POST VERIFY CASH DEP IN WF BRANCH $ 0.0009 

15 0810 22222 PRINTING & SUPPLIES‐VENDOR $ 0.0100 

15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE $   15.0000 

30 0200 28006 REC MGR OR E‐BOX TRANSMISSION 

00 0230 IAMIB RECOUPMENT MONTHLY 

00 0230 IAMTH RECOUPMENT MONTHLY 

00 0230 IAMIB RECOUPMENT MONTHLY IB 

$ 7.5000 

$ ‐ 

$ ‐ 

$ ‐ 



AFP SERVICE CODE Description Charge 
10 0400 CK061 RETURN ITEM ‐ CHARGEBACK $ 1.5000 

10 0402 CK075 RETURN ITEM REDEPOSITED $ 1.2500 

10 0411 CK404 RETURN ITEM REPORTING PER ITEM $ ‐ 

10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE $ ‐ 

10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE $ ‐ 

10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS $ ‐ 

10 0411 CK401 RETURN ITEM TRANS REPT PER TRANS $ ‐ 

10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH $ 0.2000 

15 0412 22030 STOP PAYMENT ‐ AUTO RENEWAL $ ‐ 

15 0410 12670 STOP PAYMENT ‐ ONLINE $ 5.0000 

10 0110 08008 VAULT DEPOSITED COIN ‐ ROLLED $ 0.1200 

05 9999 41205 VENDOR FEES‐LOCKBOX/DATA ENTRY $ 1.0000 

15 1350 22020 WELLSIMAGE PAID CHECK MONTHLY BASE $   25.0000 

15 1353 22015 WELLSIMAGE PAID CHECK PER CD $   15.0000 

15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM $ 0.0300 

15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER $ ‐ 

10 0224 746 WF ELEC DEPOSIT‐DEPOSITED ITEM $ 0.0300 

10 0220 741 WF ELEC DEPOSIT‐DEPOSITED ITEM ONUS $ 0.0300 

35 0120 ES141 WIRE BOOK TRANSFER ‐ CEO $ 0.5000 

35 0300 ES030 WIRE IN ‐ DOMESTIC $ 5.0000 

35 0330 18030 WIRE IN REPAIR SURCHARGE $ 9.0000 

35 0320 ES191 WIRE IN VIA CORRESPONDENT BK‐USD/FX $ 5.0000 

35 0412 ES072 WIRE MAIL CONFIRMATION $   10.0000 

35 9999 ES073 WIRE MONTHLY DDA BASE ‐ VOICE $ ‐ 

35 0100 ES139 WIRE OUT DOMESTIC ‐ CEO $ 5.0000 

35 0113 ES147 WIRE OUT XBDR USD ‐ CEO 

35 0402 27045 WIRE PERFECT RECEIVABLES‐PER ITEM 

35 9999 ES167 WIRE SECURITY PIN MONTHLY BASE 

35 0551 ES075 WIRE TEMPLATE STORAGE MONTHLY BASE 

Lockbox Activity: 

$   15.0000 

$ 0.1000 

$ ‐ 

$ 1.5000 

Animal Services Wholesale Standard Item Processing $ 0.5900 

Utilities Cash Remittance Payments $ ‐ 

Exception Items Returned $ 0.2700 

Courier Fee $ 275.0000 

Non‐Standard Items Processed $ 0.2700 

Standard Items Processed $ 0.2700 

Contract Discount 10% / Adj. 

EMS Wholesale Exception Items Returned $ 0.2500 

Wholesale Standard Item Processing $ 0.6500 

Contract Monthly Minimum 

Courier Fee $ 300.0000 



Wells Fargo Service Fees: 
SUPPLEMENTAL  PRICING PAGES 

15 0810 22222 Printing & Supplies-Vendor Total   (AT COST) Pass Thru At Cost  

00 0210 ODACT DAILY USE OF UNCOLLECTED  FUNDS  $ Pass Thru WF Prime + 1% 

01 0410 CK030 Client Analysis Paper Statement No Charge 

01 0020 DS510 ZBA Master - Per  Account Account  $15.00000 

01 0021 DS001 ZBA Sub - Per Account  Account  $10.00000 

01 0021 DS585 Subaccount  Maintenance  (Per Account) Account  $5.00000 

100230 795 ELECTRONIC  DEPOSITED  CHK-MICR REJ Excess Reject $1.00000 

10 9999 770 WFED (Wells Fargo Electronic Deposit)   - Implementation  Fee One-Time Fee  $1,000.00000 

40 023Z 750 ELECTRONIC  DEPOSIT  DISCRETIONARY DATA-ITEM-STD Field $0.05000 

99 9999 64104 IMAGE FILE IMPORT - MAINTENANCE (PER   PRODUCT) 
Per Product $200.00000 

99 9999 64101 IMAGE FILE IMPORT PAID CHECKS -  IMAGE Image $0.02000 

99 9999 64112 IMAGE FILE IMPORT ELECTRONIC DEPOSIT -   IMAGE 
Image $0.02000 

10 0000 CK771 COIN BAG DEPOSITS IN WF  STORE Coin bag $8.0000 

10 0113 08072 CASH VAULT COIN DEP - STD HALF  BAG Coin bag $5.0000 

10 0112 08070 CASH VAULT COIN DEP - SUBJ TO  COUNT Coin bag $5.0000 

10 0113 08067 CASH VAULT COIN DEPOSIT - STD  BAG Coin bag $5.0000 

10 0145 08116 CASH VAULT COIN FURN - STD HALF  BOX Coin box $3.0000 

10 0146 08115 CASH VAULT COIN FURNISHED - STD  BOX Coin box $4.0000 

15 0340 24250 OVERDRAFT CHARGE - PAID  ITEM Transaction $35.0000 

15 0341 24253 OVERDRAFT CHARGE - RETURNED  ITEM Transaction $35.0000 

15 0511 CK101 OFFICIAL BANK CHECK Check purchased $10.0000 

35 0104 18901 WIRE - OUTGOING FX WIRE -  CEO Transfer $22.0000 

35 0560 18602 WIRE INVESTIGATION Investigation $35.0000 

35 0202 ES015 WIRE OUT DOMESTIC - NON REPETITIVE -   PHONE  Wire  $15.0000 

35 0310 ES076 WIRE IN -  INTERNATIONAL  Wire  $5.0000 

35 0320 ES191 WIRE IN - INTL - CORRESPONDENT  BANK  Wire  $5.0000 

35 9999 18325 CEO WIRE ACCOUNT  ADD Wire  No Charge 

35 9999 18326 OUTGOING  WIRE RETURNED Wire  $55.0000 

40 02ZZ 34124 CEO EVENT MESSAGING SERVICE -  FAX Item reported $2.0000 

40 02ZZ 34128 CEO EVENT MESSAGING SERVICE -  TEXT Text  $0.0000 

40 1001 22990 PHOTOCOPY CUSTOMER SERVICE -  ITEM Photocopy $10.0000 

45 0020 CS030 STAGECOACH  SWEEP  MONTHLY BASE Account  $150.0000 

30 0341 ED271 

ELECTRONIC  COMMERCE  - IMPLEMENTATION  

DEVELOPMENT HOURS - NOT APPLICABLE TO CURRENT 

SERVICES Hour $200.0000 

Modifications / additions based on contract negotiation   discussions: 

ACH redeposited item Per Item $0.7500 

$20.0000 

$0.0009 

SafeVantage  Monthly Maintenance 

SafeVantage  Cash Deposited Per $1 

Confidential 

Wells Fargo Bank, N.A. 1 

Charge Unit 

AFP EID Description Basis Price 
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Wells Fargo's Lockbox Pricing 
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Lockbo,:Pri<ing-"l10Jetail 

 
 

 

Serv ce Oescrintion 
Cha rge 

Basis 
 

Price 
Monthly Base Fee   
WTLBX MONTHLY BASE Lockbox 175.00000 

WTLBX TRANSMISS ON MOITTHLY BASE Transmission 100.00000 

WTLBX STOP I POSTrvE FILE Lockbox 175.00000 

   
Setuo   

 

WTLBX SET UP FEE 
 
Occurrence 

No 
Ch·-e 

WTLBX PROG:nA.t...tJMING CHARGES Hoor 200.00000 

   
 

 

Serv ce OescriottOn 
Ch.a rge 

Ba.sis 
 

Price 
AnnualFees   
WHOLETAIL PO BOX RENTAUAN:NUAL - CALLER SOX (UTILITIES) - 
PLEASE NOTE FEE ts A PASS THRUANO SUBJECT TO CHANGE BY 
THE US POST OFFICE. 2020 FEE IS 51310.00 

 

 
Lock.box 

Pass Thru 
- subject 

to ch.an"""'. 

   
WT Lock:box Processino Services   
WTLBX TOTAL PAY MENTS PROCESSED Cou- 0.20000 

WTLBX MULTIPAYMENT cou 0.20000 

WLTLBX  PARTIAL PAYMENT Coupon 0.04000 

   

De-  ve-.....of Oailv Packaoe   
 

WLBX PKG OVERNIGHT t.1.All. DELIVERY 
S pass 
truoUQh 

 

10.00000 
 

Se-rvice OescriottOn 
Char ge 
Ba.sis 

 

Price 
 

WLBX PKG US MAIL DELIVERY 
S pass 
truo·-h 

 
2.50000 

WLBX PAPER RETURN or WLPBX PAPER RETURNHEALTHCARE Item 0.1300 

   
Virtual Lock.box   
VIRTUAL LOCKBOX MA NTENANC E Per Month 50 00 

 

VIRTUAL LOCKBOX PAYt.1.ENT PROCESSED 
Per 
Pavment o.:iaooo 

VIRTUAL LOCKBOX SCANNER • (SEEATTAC H:EO VIRTUAL 
LOCKBOX PRICING SHEET FOR 2020 SCANNER PRICE L ST - 
SUBJECT TOCHANGE.) 

 

 
At Cost 

 

 
At Cost 

   
Online De-cisionino   
WHOLESALE LOCKBOX ONL NE DEC S ONING -MONTHLY BASE Per Month No Charge 
WHOLESALE LOCKBOX ONLJ.NE DEC S ONING -EXCEPTIONS 
POSTED 

Per 
Exc-tion 

 

0.07000 
WHOLESALE LOCKBOX ONLJNE DEC S ONING -ITEt.15 REJECT Per  tem 0.07000 

   
Reoortina Ootions   
WLBX CUSTOM I DUPL CATE REPORT R-- 20.00000 

WLBX SECURE EMAIL MNTI-ILY SASE Lockbox 250.00000 

LOC·KBOX PORTAL SUBSCRIPTION Per  tem No Charae 
LOCKBOX PORTAL SUBSCRIPTION Per Month No Ch.:u-oe 

   
Miscellaneous   
WLBX POST OFFICE RETURN:EO MA L Transacoon 4.00000 

   
Closed Box I Forward no Fees   
WLBX CLOSED SOX FEE I MAIL FORWARD Occurrence 300.00000 

 

WLBX PKG US MAIL DELIVERY 
S pass 
truo·-h 

 

2.50000 

WLBX CORRESPONDENCE I REJECTS Env-i........e 0.65000 

 



 

WTLBX STDITE.l..'1 PROCESSED NON SCAN Check 0.25000 

WTLBX REM T PROCESSED CASH Transaction 8.00000 

WTLBX REM T PROC FORE1GNCHECKS Check 10 00000 
WTLBX REM T PROC COURIER/WALK-IN Oocurrenoe 30.00000 

WTLBX REM T PROCESSED EXPR  MAIL Transaction 2.25000 

WTI.BX CHECK PHOTOCOPY Check 0.15000 
I 

WTLBX WAGING - SCANNABLE 
m.age 
""""•ced 

 
0.02000 

WTLBX CHECK COPY NON-SCAN TRANS Check 0.15000 
WTLBX  WAGING NON-SCANNABLE I mage 0 07000 
WTLBX CORR ESPONDENC E I REJECTS Envel........... 0.20000 

wn.sx OCR SCANLINE REJECTS Cou- 0.20000 

   
Check C earina   
wn.sx DAILy DEPOSIT CUT Deoosit 1.00000 

 
WHOLESALE LOCKBOX • DEPOSITED CHECK 

Check 
dennsi:ed 

 

0.03000 

   
Processino Ontions   
WTLBX ROUGH SORTS 5 OR LESS (SCAN or NON SCAN\ Renutt.ance 0.15000 
WHTL FINE SORTS - 6 OR MORE (SCAN or NON SCAN Transaction 0.23000 

WTLBX  DOCUA1ENT REASSOClATION Transaction 0.25000 

WTLBX NON-STANDARD REASSOCIAT ON Transaction 0.30000 

WTI.BX MIC·R DATA CAPTURE (SCAN or NON SCAN} Check 0 01000 
WTI.BX MULT PLE PAYEE 10-39 <Thenis no cha.me for ,m to g oavees) Renutt.ance 0.30000 

WTLBX VALUE ADDED KEY NG - NON SCAN Ke---roke 0 01600 
WTLBX RESTRICT VEI SPEC PROCESSING Transaction 0.35000 

WTLBX MARK SENSE/ADDRESS CHANGE COUDOn 0.06000 

   
lmaoino Ootions   

I 
WLBX QO DAY  8/W 11.t.  AGE 

m.age 
ard'lived 

 
0 01000 

I 
WTLBX WAGE 90 DAY COLOR 

m.age 
ard'lived 

 

0 01500 
I 

WTLBX 1YEAR BNVIMAGE ARCHIVE 
m.age 
ard'lived 

 

0.02000 

I 
WLBX 2 YR 8/W IMAGE ARCH VE 

m.age 
ard'lived 

 

0.02500 

I 
WTLBX 7 YEAR BNVIMAGE ARCHIVE 

m.age 
ard'lived 

 

0.03000 

 
Service Oesc:rintion 

Ctu.rge 
Basis 

 
Price 

 

WLBX 7 YR COLORlM.AGE ARCHIVE 
l.mage 
ar-dvved 

 
0.03500 

1..tAGE F LE IMPORT - LOCKBOX 11.tAGE Per Item 0.02000 

 
1..tAGE F LE IMPORT - MAINTENANCE 

Per Product 
T-e 

 
200.00000 

   
Delivecry of Daly Package   

 

WTLBX FIRST CLASS POSTAGE PKG 
S pass 
thtouah 

 

2.25000 

 

WTLBX PKG OVERNIGHT MAIL DELIVERY 
S pass 
thtouah 

 

5.00000 

WTLBX PAPER RETURN - NON SCAN Transaccion 0.04000 

WTLBX COUPONS RETURNED Cou........... 0.20000 

   
R-....ort no Ontions   
WTLBX DUPLICATE OR CUSTOM REPORT Repon 15 00000 
WTLBX SECURE EMAIL NOTIF MTHLY BASE Lock:box 150 00000 

   
Miscellaneous   
WTLBX POST OFFICE RETURNED MA L Enve o......., 3.75000 

   
Virtu:alLockbox   
VIRTUAL LOCKBOX MAINTENANCE Per Month 50.00 



VIRTUAL LOCKBOX PAY..tENT PROCESSED PerPa -ent 0.36000 

VIRTUAL LOCKBOX SCANNER " (S,EEATTACHED VIRTUAL 
LOCt<BOX PRICING SHEET FOR 2020 SCANNER PRICE UST - 
SUBJECT TO CHANGE \ At Cost At C,ost 

Online Oeeisionina 

WHOLETAIL LOCKBOX ONL NE DECIS ONING    MONTHLY  BASE Per Month 
No 

c...,......e 
WHOLETAIL LOCKBOX ONL NE DECIS ONING - EXCEPTIONS 
POSTED 

Pe< 
Ex:ceDtion 0.07000 

WHOLETAIL LOCKBOX ONL NE DECIS ONING -ITEMS REJECT Per Item 0.07000 

Ck>sed Box I Forwardino Fe-es I Postaoe 
WTLBX CLOSED BOX FEE/1.. IL FWD Occurrence 300.00000 

WTLBX FIRST CLASS POSTAG PKG 
S pass 
thtouah 2.25000 

WTLBX CORRESPONDENCE I REJECTS Envelope 0.50000 
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IAMTH 000230 RECOUPMENT MONTHLY 
  Fee to partially recover insurance premiums the Bank pays to the FDIC for deposit   insurance. 
  Monthly charge based upon average monthly ledger balance. Assessed on per thousand dollar   basis. 
   
IAMIB 000230 RECOUPMENT MONTHLY IB 
  Fee to partially recover insurance premiums the Bank pays to the FDIC for deposit   insurance. 
  Monthly charge based upon average monthly ledger balance. Assessed on per thousand dollar   basis. 
   
CK001 010000 ACCOUNT MAINTENANCE W/ CHK  RETURN 
  Monthly maintenance charge for a DDA with checks returned with account statement -   one 
  account statement included 
   
22051 010000 ACCT MAINTENANCE 
  Monthly maintenance charge for DDA with non return of checks (CheXstor) - one   account 
  statement included 
   
CK021 010100 DEBITS POSTED 
  Per item charge for debit items, other than checks or drafts, posted to an   account. 
   
CK049 010310 DDA STATEMENT - PAPER 
  Charge for paper bank statement on Demand Deposit  Account. 
   
CK183 010320 DDA STATEMENT - SPECIAL  INSTRUCTION 
  Per statement charge for special processing of DDA statement such as alternate   address 
   
22063 010000 DDA STMT W/IMAGE CLASSIC-MTHLY  BASE 
  Monthly fee for DDA statement with images. Classic design = 10 images per page - front of check only. 
   
15007 010101 DESKTOP  DEPOSIT-DEPOSIT CREDITED 
  For each deposit submitted through the Desktop Deposit service, either through the CEO   portal 
  or mobile, a charge of one will be made to the  customer. 
   
34145 010307 CEO E-STMT SUBSCRIPTION -  ACCOUNT 
  Monthly Maintenance charge per account for DDA Cycled Statement   report. 
   
34147 010307 CEO E-STMT SUBSCRIPTION -  ITEM 
  Per detail item charge for Electronic Statement Subscription (DDA Cycled Statement   report) 
  detail records loaded. 
   
ED518 059999 E-BOX OPERATIONS MANUAL  RETURN 
  A fee assessed for each item returned that is processed manually by   operations 
   
ED500 050030 E-BOX MONTHLY MAINT (W/CROSS  REF) 
  A monthly fee assesed to the customer for each E-Box  setup. 
   
ED470 059999 E-BOX PAYMENT 
  Per item charge for each E-Box payment received from Bill Service Providers and   originators 
  (e.g. Fiserv, RPPS, FIS, WF Bill Pay,  etc.), 
   
CK161 100006 CASH DEPOSITED IN WF  BRANCH 
  Cash deposited in Wells Fargo branch verified by teller at the time of   deposit. 
   
08174 100100 CASH VAULT DEPOSIT CASH AND  CHECK 
  Fee for customers depositing cash and checks on one  deposit. 
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08173 100100 CV CASH ONLY OR CHECK ONLY  DEPOSIT 
  Per deposit fee for cash only deposits  processed 
   
CK199 10001A POST VERIFY CASH DEP IN WF  BRANCH 
  Cash deposited at Wells Fargo branch in tamper evident dual pouch bag post verified   after 
  deposit is made. 
   
CK197 100040 CASH ORDER FEE IN A WF  BRANCH 
  Per order fee for cash order in a Wells Fargo  branch. 
   
CK131 100040 ROLLED COIN FURNISHED BY WF  BRANCH 
  Per roll charge for each roll of coin furnished by a Wells Fargo  branch. 
   
CK141 100040 CURRENCY FURNISHED BY WF  BRANCH 
  Per dollar fee for currency furnished by Wells Fargo  branch. 
   
CK062 100416 CEO RETURN ITEM  RETRIEVAL-IMAGE 
  Fee for each retrieved image of a returned item within CEO Returned Item   Services 
   
CK064 100416 CEO RETURN ITEM SERVICE MTHLY  BASE 
  Monthly base fee for customers enrolled in the CEO Returned Item   Services 
   
CK061 100400 RETURN ITEM - CHARGEBACK 
  Per item fee for each deposited item that is returned and charged back to depository   customer 
   
CK069 100401 RETURN ITEM SPECIAL  INSTRUCTIONS 
  Per item fee for returned items special processing instructions which include:   Individual 
  Debits vs. Lump Sum, Alternate Charge Account, Alternate Mailing Address, Courier   Pickup, 
  and/or Overnight Mail. 
   
CK090 100401 RETURN ITEM SINGLE ITEM PER  ADVICE 
  Fee for printing one returned item per advice rather than the standard of up to eight   (8) 
  returned items per advice. This option increases the use of paper, envelopes, toner,   postage 
  and requires manual processing. 
   
CK081 100401 RETURN ITEM SPECIAL INST MTHLY  BASE 
  Per account fee for Special Instructions monthly base fee. Special Instructions   include: 
  Individual Debits for Items, Alternate Charge Account, Alternate Mailing Address,   Courier 
  Pickup, and/or Overnight Mail. 
   
CK075 100402 RETURN ITEM REDEPOSITED 
  Per item fee for each deposited item that has been returned by the paying back and   is 
  redeposited in an attempt to collect  funds 
   
CK404 100411 RETURN ITEM REPORTING PER  ITEM 
  Per item fee for returned items included on the Returned Items Transmission   Reporting 
   
CK401 100411 RETURN ITEM TRANS REPT PER  TRANS 
  Per transmission charge for Returned Items Transmission   Reporting 
   
34239 100430 CEO RETN ITEM SUBSCRIPTION OPT  DETL 
  Fee per field for customer requested Optional Keyed  Data 
   
34235 100416 CEO RETN ITEM SUBSCRIPTION PER  ACCT 
  Monthly Maintenance Charge per account for Return Item reporting in the Return   Item 
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  subscription. 
   
34237 100416 CEO RETN ITEM SUBSCRIPTION PER  ITEM 
  Per item fee for returned items accessed via CEO Returned Item   Subscription 
   
08052 100006 BRANCH DEPOSIT 
  Per deposit fee for deposit in Wells Fargo branch balanced and verified by teller at the   time 
  of deposit. 
   
22723 10001A BRANCH DEPOSIT POST  VERIFY 
  Per deposit fee for Wells Fargo branch deposit made in tamper evident dual pouch   bag 
   
08351 100511 CASH VAULT ADJUSTMENT  REPORT-EMAIL 
  Per report charge for a cash vault daily adjustment report delivered via   e-mail. 
   
08189 100141 CASH VAULT CASH  ORDER-TOUCHTONE 
  Per order charge for custom currency/coin order made via touch-tone   telephone 
   
08071 100111 CASH VAULT COIN DEP-PARTIAL/MIX  BAG 
  Per deposit charge for a loose coin deposit that does not conform to the Federal   Reserve's 
  specifications for a "standard bag".  A partial/mixed coin bag contains either a   non-standard 
  amount of one denomination or mixed   denominations. 
   
08110 100144 CASH VAULT COIN FURNISHED -  ROLLED 
  Per roll charge for individual rolls of coin furnished by a WFSC  vault 
   
08400 100148 CASH VAULT CURRENCY  FURN-NONSTD 
  Currency furnished in straps of less than 100 bills of the same denomination by a WFSC   vault. 
  Billed on a per dollar furnished  basis. 
   
08416 100199 CASH VAULT CURRENCY  FURNISHED 
  Currency furnished in straps of 100 bills of the same denomination by a WFSC vault. Billed   on 
  a per dollar furnished basis. 
   
08290 100199 CASH VAULT CURRENCY/COIN  DEPOSITED 
  Processing and verification charge for currency and/or coin deposited in a WFSC cash   vault. 
  Billed on a per dollar deposited  basis. 
   
08160 100501 CASH VAULT DEPOSIT  ADJUSTMENT 
  Per adjustment charge for each adjustment made to depository account when verified cash   total 
  does not equal the declared cash total on deposit  ticket. 
   
08132 100100 CASH VAULT MONTHLY BASE 
  Cash Vault base fee per profile active in the billing  month 
   
08025 100015 MISCELLANEOUS  CREDITS POSTED 
  Charge for miscellaneous deposits not made through the Cash Vault or branch channels,   i.e.: 
  Bank by Mail. 
   
08008 100110 VAULT DEPOSITED COIN -  ROLLED 
  Per roll de-wrapping fee for deposits containing coin rolls wrapped in paper or   plastic 
   
001 100220 DEPOSITED CHECKS - ON US 
  Deposited paper checks drawn on Wells Fargo Bank in the state or on the regional legal   entity 
  where the deposit is made, or on the National  Bank 
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002 100225 DEPOSITED CHECK 
  Deposited checks drawn on U.S. banks, including Wells  Fargo. 
   
701 100220 DESKTOP DEPOSIT-DEPOSITED ITEM  ONUS 
  Charge per item deposited via Desktop Deposit for checks drawn on Wells Fargo. Applies   to 
  items submitted through CEO portal or mobile. For each item, a charge of one will be made   to 
  the customer. 
   
706 100224 DESKTOP  DEPOSIT-DEPOSITED ITEM 
  Charge per item deposited via Desktop Deposit for checks drawn on banks other than   Wells 
  Fargo. Applies to items submitted through CEO portal or mobile. For each item, a charge   of 
  one will be made to the customer. 
   
741 100220 WF ELEC DEPOSIT-DEPOSITED ITEM  ONUS 
  Charge per item for electronically deposited checks drawn on Wells Fargo Bank in the state   or 
  on the regional legal entity where the deposit is made, or on the National Bank   1210-0024-8 
  routing/transit number via Electronic Cash  Letter. 
   
746 100224 WF ELEC DEPOSIT-DEPOSITED  ITEM 
  Encoded electronically deposited checks deposited via Electronic Cash Letter drawn on   banks 
  in other parts of the U.S. outside the region where  deposited. 
   
DS191 150122 PAYEE  VALIDATION STANDARD-ITEM 
  Per check charge for each check posted to account with payee validation   services. 
   
22810 150500 WF CHK CASHED FOR NONACCT  HOLDER 
  This charge is for non customers cashing checks drawn on Wells Fargo Bank. Wholesale   customer 
  (account holder) absorbs full fee and no cost is passed on to  payee. 
   
DS255 151399 WELLSIMAGE PAID CHECK PER  ITEM 
  The charge for creating an image of each physical item requested by the customer -   includes 
  indexing by the basic MICR fields as well as posting date. Paid   Checks. 
   
22030 150412 STOP PAYMENT - AUTO  RENEWAL 
  Per item charge for automated stop payment renewal on DDA, ARP or Controlled   Disbursement 
  account. 
   
34336 150724 POSITIVE PAY EXCEPTION - CEO  IMAGE 
  Per item charge for Image Positive Pay images retrieved via  CEO 
   
22222 150810 PRINTING  & SUPPLIES-VENDOR 
  Pass thru charge from third party supply vendor (i.e., Superior Press, Harland Clarke)   for 
  check or deposit ticket printing or other vendor  supplies 
   
12676 150300 MICR CHECK REJECTS THROUGH  1% 
  Charge for processing up to and including 1% of the checks presented for payment that   require 
  special handling due to insufficient MICR line  integrity. 
   
12812 151352 CEO IMAGE VIEW < 90 DAYS -  ITEM 
  Charge for each image retrieved from the bank's image database and delivered online < 90 days   old. 
   
12815 151352 CEO IMAGE VIEW > 90 DAYS -  ITEM 
  Charge for each image viewed on -line from the bank's image archive older than 90   days 
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22225 150240 CHECK CASHING THRESHOLD MO  BASE 
  Charge for providing fraud control service setting maximum check cashing dollar thresholds   at 
  the branches. 
   
22245 150240 CHECKS PAY TO INDIV BLOCK MO  BASE 
  Charge for providing fraud control service disallowing cashing of checks to individuals   at 
  the branches. 
   
22235 150240 OTC DEBIT BLOCK MONTHLY  BASE 
  Charge for providing fraud control service disallowing over the counter withdrawals at   the 
  branches. 
   
12908 150310 POS PAY CHECKS WITH NO ISSUE  RECORD 
  Charge for positive pay checks that are presented without matching issue information on   file. 
   
12505 150222 POSITIVE PAY EXCEPTION CHECKS  RETND 
  Per item charge for Positive Pay exception returned per customer request -   includes 
  stale-dated items that have been  returned 
   
12903 150310 POSITIVE PAY EXCEPTIONS -  ITEM 
  Per item charge for Positive Pay  Exceptions 
   
12907 150030 POSITIVE PAY MONTHLY  BASE 
  Monthly fee per account for Positive Pay  service. 
   
MD091 150240 PYMT AUTH MAX CHECK MTHLY  BASE 
  Monthly per account fee when accounts are setup for the Payment Authorization Max Check $   option. 
   
12670 150410 STOP PAYMENT - ONLINE 
  Per item charge for PC initiated stop  payment. 
   
22020 151350 WELLSIMAGE PAID CHECK MONTHLY  BASE 
  Fixed monthly maintenance charge per CD/DVD setup on Paid Check WellsImage   Media. 
   
22202 150100 DDA CHECKS PAID 
  Per item change for checks or drafts presented for payment on an account, including   checks 
  that are presented electronically. 
   
22015 151353 WELLSIMAGE PAID CHECK PER  CD 
  Charge for each CD ROM produced per CD - may contain more than one account depending   on 
  volume and customer setup. Paid  Checks. 
   
34337 200201 CEO CHECK ISSUES-ITEM 
  Per item charge for all records entered manually or imported via CEO Fraud   Manager 
   
12687 209999 ARP AGED ISSUE RECORDS ON  FILE-ITEM 
  Per item fee for maintaining issue records that remain outstanding after 60   days. 
   
12377 200201 ARP FULL RECON-ITEM 
  Per item charge for the receipt and posting of check issue data received on Full   ARP 
  accounts. Includes items originated by customer, vendor, NDM, and CEO Fraud   Manager. 
   
12060 200010 ARP MONTHLY BASE - FULL 
  Monthly charge per account for providing full reconciliation  service 
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12604 200306 ARP OPTIONAL REPORTS 
  Charge for each ARP report produced that is not contained in the standard service   package. 
   
12430 200301 ARP OUTPUT -  TRANSMISSION 
  Per transmission charge for delivery of check reconcilement information via   direct 
  transmission, NDM or to a vendor. 
   
34350 200306 CEO ARP STMT & RPTS MONTHLY  BASE 
  Monthly base fee per account for receiving ARP statements and/or optional reports   delivered 
  via CEO in PDF format. This includes Positive Pay Only accounts receiving optional reports   in 
  PDF format. 
   
12694 200100 OUTGOING TRANSMISSION - PER  ITEM 
  Charge for each item included on an ARP outgoing transmission.  This is in addition to   per 
  file transmission and optional report fees.  NOTE:  this does not include volume   associated 
  with the ARP File Confirmation summary or detail  report. 
   
CK018 250201 ELECTRONIC  CREDITS POSTED 
  Per item charge for electronic and non-paper credits  posted. 
   
ES203 250000 ACH/WIRE PERFECT RECEIVABLE-MO  BASE 
  Monthly base fee for the ACH/Wire Perfect Receivables  service 
   
34342 250400 ACH CEO RETURN SUBSCRIPTION -  ITEM 
  Per  item(Transaction + Addenda) charge for ACH return and notification of change   reporting 
  in the ACH Return Subscription 
   
34340 250400 ACH  CEO  RETURN SUBSCRIPTION-ACCOUNT 
  Monthly Maintenance Charge per ACH Company ID for ACH Return and Notification of   change 
  reporting in the ACH Return  subscription. 
   
ES280 250000 ACH MONTHLY BASE 
  Monthly base charge for ACH Direct Origination  services. 
   
ES211 250102 ACH ONE DAY ITEM 
  Per item charge for originated ACH transit one day  items. 
   
ES204 250202 ACH PERFECT RECEIVABLES -  ITEM 
  Per item charge for Perfect Receivables  service 
   
ES210 250102 ACH TWO DAY ITEM 
  Per item charge for originated ACH transit two day  items. 
   
ES216 250102 ACH SAME DAY 
  Per ACH Same day originated  items. 
   
ES206 250120 ACH ORIGINATED - ADDENDA  REC 
  Per addenda record charge for remittance data in originated ACH addenda   records 
   
ES205 250220 ACH PERFECT RECEIVABLES -  ADDENDA 
  Per addenda record charge for Perfect Receivables service   addenda 
   
ES344 250202 ACH RECEIVED ITEM 
  Per item charged for ACH received item (credit and  debit) 
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06505 250302 ACH RETURN ADMIN  -ELECTRONIC 
  Per item charge for ACH administrative return items - information reporting reporting   advice 
   
06504 250302 ACH RETURN ADMIN  -MANUAL 
  Per item charge for ACH administrative return items - mail reporting   advice 
   
06502 250302 ACH  RETURN ITEM-ELECTRONIC 
  Per item charge for ACH return items - information reporting and transmission reporting   advice 
   
06507 250312 ACH  RETURN  UNAUTHORIZED -ELECTRONIC 
  Per item charge for ACH unauthorized return items - information reporting reporting   advice 
   
06511 250312 ACH RETURN UNAUTHORIZED QUALITY  FEE 
  Per item charge for processing unauthorized ACH return items to cover the NACHA   Unauthorized 
  Entry Fee. 
   
ES803 250500 ACH PAYMENTS ONLINE BATCH  RELEASE 
  Fee for each batch the customer releases to the bank for  processing 
   
ES801 250501 ACH  TRANSMISSION CHARGE 
  Per file charge for ACH transmission  input 
   
ES346 250622 ACH EXCEPTION PROCESS-DUPLICAT  FILE 
  Per file charge for duplicate ACH  files 
   
34377 250000 ACH PAYMENTS BASE FEE 
  Monthly base fee assessed for each Company ID set up on ACH   Payments 
   
ACH1D 250102 ACH PAYMENTS ONE DAY  ITEM 
  Charge per any one day item originated through ACH  Payments. 
   
ACH2D 250102 ACH PAYMENTS TWO DAY  ITEM 
  Charge per any two day item originated through ACH  Payments. 
   
34333 251050 ACH CEO FRAUD FILTER REVIEW MO  BASE 
  Monthly base charge for CEO ACH Fraud Filter Review  Service. 
   
34334 251050 ACH CEO FRAUD FILTER STOP  MTHLYBASE 
  Monthly base charge for CEO ACH Fraud Filter Stop  Service. 
   
ES352 251050 ACH FRAUD FILTER STOP  MTHLYBASE 
  Monthly base charge for Fax ACH Fraud Filter Stop and ACH Block   services. 
   
ES353 251052 ACH FRAUD FILTER STOP -  ITEM 
  Per item charge for Fax ACH Fraud Filter Stop and ACH Block  items. 
   
ES363 250302 ACH NOC - TRANSMISSION  ADVICE 
  Per item charge for ACH Notice of Change  - transmission  advice 
   
ES486 250302 ACH NOC - MAIL ADVICE 
  Per item charge for ACH Notice of Change  - mail  advice 
   
34330 250703 ACH CEO SUBSCRIPTION -  ACCOUNT 
  Monthly maintenance charge per report in Treasury Information Reporting. Fee is charged   per 
  enrolled ACH Company ID for ACH Origination/Reject report. Customer is charged per   enrolled 
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account for both ACH Customer Activity and ACH Receive  reports. 

34332 250703 ACH CEO SUBSCRIPTION -  ITEM 
Per item access charge for ACH detail records (transactions) reported on any report in   the 
ACH Subscription. 

34245 300225 CEO EDI PMT DETAIL - ADDENDA  ITEM 
Per received ACH CTX or IAT addenda record reported in the CEO TIR EDI Payment Detail   Report. 

34242 300225 CEO EDI PMT DETAIL - ITEM 
Per received ACH item reported in the CEO TIR EDI Payment Detail   Report. 

34240 300010 CEO EDI PMT DETAIL SUBSC MO  BASE 
Monthly base charge per account for CEO TIR EDI Payment Detail   reporting. 

28006 300200 REC MGR OR E-BOX  TRANSMISSION 
Per inbound or outbound transmission charge for Receivables Manager and E-Box   transmissions. 
Excludes VAN's. 

ES073 359999 WIRE MONTHLY DDA BASE -  VOICE 
Monthly per account maintenance for voice wire customers. This applies to any Wells Fargo   US 
account (Hogan) that has a voice wire user set up for any reason including   business 
continuation purposes. 

ES167 359999 WIRE SECURITY PIN MONTHLY  BASE 
Monthly maintenance per user setup with a PIN for wire initiation via the Wells Fargo   Wire 
system Voice/ VRU wire channel. 

ES030 350300 WIRE IN - DOMESTIC 
Incoming domestic wire sent to a Wells Fargo US account, this includes incoming wires from   a 
Wells Fargo originated wire not designated as a book  transfer. 

ES191 350320 WIRE IN VIA CORRESPONDENT  BK-USD/FX 
Incoming wire US Dollar or Foreign Currency, received from Wells Fargo   correspondent 
relationships and subject to correspondent  fees. 

ES076 350310 WIRE IN XBDR - USD OR FX 
Incoming Cross border wire in US dollar or Foreign Currency crediting a Wells Fargo US   account. 

ES072 350412 WIRE MAIL CONFIRMATION 
Mailed wire confirmations per item fee for incoming and/or outgoing   wires. 

ES075 350551 WIRE TEMPLATE STORAGE MONTHLY  BASE 
Monthly charge per repetitive template stored on the Wells Fargo wire system. This   includes 
standing transfer order wires and voice wires. This does NOT include templates stored   within 
CEO Wires. 

ES141 350120 WIRE BOOK TRANSFER - CEO 
Wire between two WF accounts that are within one CEO ID, entitled to book transfer,   and 
initiated via a CEO Wires book transfer workflow (i.e. select templated or freeform   book 
transfer option, or write "book" in the payment field for imported data   file) 

ES139 350100 WIRE OUT DOMESTIC - CEO 
Outgoing domestic wire (freeform/templated/import) initiated via CEO Wires. Includes   wires 
completed in the Create Wire screen or Create Template screen (for Wire, Drawdown,   Federal 
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Tax, or Federal Tax Bulk templates), or wires imported as a  payment. 

ES147 350113 WIRE OUT XBDR USD - CEO 
Outgoing Cross Border USD wire (freeform or templated) initiated from a Wells Fargo   US 
account via CEO Wires. This element does not include foreign currency wires via CEO   or 
Foreign Exchange Online  (FXOL). 

18030 350330 WIRE IN REPAIR SURCHARGE 
Per wire fee for incoming repair - domestic and international  wires. 

27045 350402 WIRE PERFECT RECEIVABLES-PER  ITEM 
Per item fee for Wire Electronic Receivable Posting Service. This service provides   payment 
collection and reporting for incoming only wires to a Wells Fargo US account system. This   fee 
is in addition to incoming wire fees. 

34421 400272 ARP STMTS & RPTS (CSV/EXCEL) /  ITEM 
Treasury Information Reporting (TIR) ARP report spreadsheet output per transaction   loaded. 

34420 400051 ARP STMTS & RPTS (CSV/EXCEL)  BASE 
TIR ARP will allow user to download ARP statements and/or optional reports in   different 
output formats.  This includes Positive Pay Only accounts downloading optional   reports. 
Monthly base charges per account authorized for the  services. 

34260 400054 CEO DEPOSIT DETAIL  MAINTENANCE 
Monthly account maintenance charge for CEO Treasury Information Reporting Deposit   Detail. 
Report includes deposit info and detailed listing of the debit offsets in an individual   deposit. 

34123 40022Z CEO EVENT MESSAGING SERVICE -  EMAIL 
Charge for each alert delivered via email by the CEO Alerts/Event Messaging service.    Users 
are charged for the first 80 alerts per month, across all alert  types. 

34121 400274 CEO INTRADAY REPORTING ITEMS  RPTD 
Charge for each detail item reported in the Intraday Composite report in CEO   Treasury 
Information Reporting for USA-based accounts (Wells Fargo or non-Wells Fargo). Each   detail 
transaction reported is counted as an  item. 

34120 400055 CEO INTRADAY REPORTING  MAINTENANCE 
Monthly maintenance charge for intraday reporting of USA-based Wells Fargo Bank and   non-Wells 
Fargo data exchange accounts in CEO Treasury Information   Reporting. 

34115 400272 CEO PREV DAY REPORTING ITEMS  LOADED 
Charge for previous day subscription items loaded for USA-based accounts (Wells Fargo   and 
non-Wells Fargo). Each individual balance or transaction loaded each day counts as 1   item. 

34100 400052 CEO PREV DAY REPORTING  MAINTENANCE 
Monthly maintenance charge for previous day reporting of USA-based Wells Fargo Bank   and 
non-Wells Fargo data exchange accounts in CEO Treasury Information   Reporting. 

27707 400340 CEO SEARCH 
Charge for CEO search results viewed in increments of 1-100 items. For example, if a   search 
returns 400 items and 250 items are viewed, a volume of 3 will be charged (100 items +   100 
items + 50 items viewed). 

34212 400340 CEO WIRE INQUIRY DETAIL - PER  ITEM 
Per item charge for retrieval of detailed wire information via CEO Transaction Search or   CEO 



As of Feb 2019 Element Definitions Report  

 

GLOSSARY 

Current Element Definitions 

Pinellas County 
Service AFP  
Code Code Description 
  Treasury Information Reporting. 
   
34205 400003 CEO WIRE XFR DETAIL US ACCT MO  BASE 
  Per month per account maintenance base fee for having the CEO Treasury Information   Reporting 
  Wire Transfer Detail report. 
   
34253 400800 INFO REPORTING HISTORY STORAGE  120 
  Charge for each item loaded for 120 days of historical data storage for Previous Day   Balances 
  and Transaction Details. Each individual balance or transaction each day counts as 1   item. 
  For most accounts, at least 13 balances are loaded  daily. 
   
15017 400003 DESKTOP DEPOSIT MONTHLY  BASE 
  For each depository account set up for the Desktop Deposit service, a volume of one will   be 
  made to the customer. 
   
34207 400274 CEO WIRE XFR DETAIL US ACCT  ITEM 
  Per detail item viewed on the CEO Treasury Information Reporting Wire Transfer   Detail 
  subscription. 
   
IL152 609999 DEPOSITED CHECK ON CANADIAN  BANK 
  Canadian currency or US dollar check drawn on a Canadian bank, deposited at Wells   Fargo. 
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The contracted Proposer shall obtain and maintain, and require any sub-contractors to obtain and maintain, at all 
times during its performance of the Agreement, insurance of the types and in the amounts set forth. For projects 
with a Completed Operations exposure, Contractor shall maintain coverage and provide evidence of insurance for 
two (2) years beyond final acceptance. All insurance policies shall be from responsible companies duly authorized 
to do business in the State of Florida and have an AM Best rating of A- VIII or better.

a) No work shall commence at any project site unless and until the required Certificate(s) of Insurance are
received and approved by the County. Approval by the County of any Certificate(s) of Insurance does not
constitute verification by the County that the insurance requirements have been satisfied or that the insurance
policy shown on the Certificate(s) of Insurance is in compliance with the requirements of the Agreement.

b) All policies providing liability coverage(s), other than professional liability and workers compensation policies,
obtained by the Proposer and any subcontractors to meet the requirements of the Agreement shall include
Pinellas County a Political subdivision of the State of Florida as an Additional Insured.

c) If any insurance provided pursuant to the Agreement expires or cancels prior to the completion of the work
you will be notified by CTrax, the authorized vendor of Pinellas County. Upon notification, renewal
certificate(s) of Insurance and endorsement(s) should be furnished to Pinellas County Risk Management at
InsuranceCerts@pinellascounty.org and to CTrax c/o JDi Data at PinellasSupport@jdidata.com by the
proposer or their agent no later than 10 days after the expiration date.

(1) Notice shall be given by email to Pinellas County Risk Management at InsuranceCerts@pinellascounty.org.
Nothing contained herein shall absolve Proposer of this requirement to provide notice.

(2) Should the Proposer, at any time, not maintain the insurance coverages required herein, the County may
terminate the Agreement, or at its sole discretion may purchase such coverages necessary for the
protection of the County and charge the Proposer for such purchase or offset the cost against amounts due
to proposer for services completed. The County shall be under no obligation to purchase such insurance,
nor shall it be responsible for the coverages purchased or the insurance company or companies used. The
decision of the County to purchase such insurance shall in no way be construed to be a waiver of any of its
rights under the Agreement.

d) Proposer shall bear all financial responsibility for all pertinent deductibles, self-insured retentions and/or self-
insurance with no contribution required from The County.

e) If subcontracting is allowed under this RFP, the Prime Proposer shall obtain and maintain, at all times during
its performance of the Agreement, insurance of the types and in the amounts set forth; and require any
subcontractors to obtain and maintain, at all times during its performance of the Agreement, insurance limits
as it may apply to the portion of the Work performed by the subcontractor; but in no event will the insurance

Liability and Auto Liability if required below.

(1) All subcontracts shall (1) require each subcontractor to be bound to Proposer to the same extent Proposer is
bound to the County by the terms of the Contract Documents, as those terms may apply to the portion of
the Work to be performed by the subcontractor; (2) provide for the assignment of the subcontracts from
Proposer to the County at the election of Owner upon termination of the Contract; (3) provide that County
will be an additional indemnified party of the subcontract; (4) provide that the County will be an additional
insured on all insurance policies required to be provided by the subcontractor except workers compensation
and professional liability; (5) provide waiver of subrogation in favor of the County and other insurance terms
and/or conditions as outlined below; (6) assign all warranties directly to the County; and (7) identify the
County as an intended third-party beneficiary of the  subcontract. Proposer shall make available to each
proposed subcontractor, prior to the execution of the subcontract, copies of the Contract Documents to
which the subcontractor will be bound by this Section C and identify to the subcontractor any terms and
conditions of the proposed subcontract which may be at variance with the Contract Documents.

B



(2) The Named Insured on the Certificate of Insurance and insurance policy must match the  name
that responded to the solicitation and/or is signing the agreement with the County. If Proposer is a Joint
Venture per Section A. titled Joint Venture of this RFP, Certificate of Insurance and Named Insured must
show Joint Venture Legal Entity name and the Joint Venture must comply with the requirements of Section
C with regard to limits, terms and conditions, including completed operations coverage.

(3) Companies issuing the insurance policy, or policies, shall have no recourse against County for payment
of premiums or assessments for any deductibles which all are at the sole responsibility and risk of
Contractor.

(4) The term "County" or "Pinellas County" shall include all Authorities, Boards, Bureaus, Commissions,
Divisions, Departments and Constitutional offices of County and individual members, employees thereof
in their official capacities, and/or while acting on behalf of Pinellas County.

(5) Any Certificate(s) of Insurance evidencing coverage provided by a leasing company for either workers
compensation or commercial general liability shall have a list of covered employees certified by the leasing
company attached to the Certificate(s) of Insurance. The County shall have the right, but not the obligation
to determine that the Proposer is only using employees named on such list to perform work for the County.
Should employees not named be utilized by Proposer, the County, at its option may stop work without
penalty to the County until proof of coverage or removal of the employee by the contractor occurs, or
alternatively find the Proposer to be in default and take such other protective measures as necessary.

(6) Workers compensation insurance policy shall include waiver of subrogation in favor of Pinellas County
from both the Proposer and subcontractor(s).

f) The minimum insurance requirements and limits for this Agreement, which shall remain in effect throughout
its duration and for two (2) years beyond final acceptance for projects with a Completed Operations exposure,
are as follows:

(1)   Insurance

Limit Florida Statutory 

Per Employee 
Per Employee Disease 
Policy Limit Disease 

$ 500,000.00 
$ 500,000.00 
$ 500,000.00 

(2) Commercial General Liability Insurance including, but not limited to, Independent Contractor,
Contractual Liability Premises/Operations, Products/Completed Operations, and Personal Injury.

Limits 

Combined Single Limit Per Occurrence 
Products/Completed Operations Aggregate 
Personal Injury and Advertising Injury 
General Aggregate 

$ 1,000,000.00 
$ 2,000,000.00 
$ 1,000,000.00 
$ 2,000,000.00 



 

 
(3) Professional Liability (Errors and Omissions) Insurance  Bankers Professional Liability at least 

years beyond completion and acceptance of the project wi
 

County, for a three (3) year period, a current certificate of insurance providing   insurance 
with prior acts coverage in force with a retroactive date no later than commencement date of this 
contract. 

Limits (Average balance of over $225,000,000.00) 

Each Occurrence or Claim 
General Aggregate 

$ 100,000,000.00 
$ 100,000,000.00 

For acceptance of Professional Liability coverage included within another policy required herein, a statement 
notifying the certificate holder must be included on the certificate of insurance and the total amount of said 
coverage per occurrence must be greater than or equal to the amount of Professional Liability and other 
coverage combined. 
 

(4) Cyber Risk Liability (Network Security/Privacy Liability) Insurance including cloud computing and mobile 
devices, for protection of private or confidential information whether electronic or non-electronic, network 
security and privacy; privacy against liability for system attacks, digital asset loss, denial or loss of 
service, introduction, implantation or spread of malicious software code, security breach, unauthorized 
access and use; including regulatory action expenses; and notification and credit monitoring expenses 
with at least minimum limits as follows: 

Limits (Average balance of over $225,000,000.00) 

Each Occurrence 
General Aggregate 

$ 100,000,000.00 
$ 100,000,000.00 

For acceptance of Cyber Risk Liability coverage included within another policy required herein, a statement 
notifying the certificate holder must be included on the certificate of insurance and the total amount of said 
coverage per occurrence must be greater than or equal to the amount of Cyber Risk Liability and other 
coverage combined. 

(5) Crime/Fidelity/Financial Institution Insurance with at least minimum limits as follows: 

Limits (Average balance of over $225,000,000.00 

Each Occurrence 
General Aggregate 

$ 100,000,000.00 
$ 100,000,000.00 
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Wells Fargo  Treasury Management 
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Responses to Questions from Pinellas County – April 17, 2020 

Statement of Work  Page  Location in document 

1 Request a non-disclosure agreement 
(NDA) for Account Validation 
Service (AVS) and confirmation of 
pricing for this service. 

6 f. General implementation plan and
pricing for
Account Validation service.

Response:  The requested NDA is included along with this document.  The pricing previously quoted 
is confirmed based on our understanding of the County’s needs. 

2 Services should not be charged unless agreed 
to in the contract. New services should be 
agreed to ahead of time. 

13 Last paragraph. 

Response:   We understand the County’s request.  However, there may be enhancements that are 
subsequently added to CEO for example and available to the County in the future.   Should the 
County utilize a service that is not covered by or quoted on the RFP and the addenda, or the County 
is not sure, we would request the County ask for pricing so this can be added to the contract prior to 
utilizing the service.  

3 
Request 20 basis Earnings Credit Rate (ECR) 
and a Floor Interest Rate of 20 basis points 
for excess balances. Proposal response from 
Wells Fargo was 20 bps for ECR and 16 bps 
for excess balances. 

 
14 1st highlighted comment on page. 

Response:  We are affirming our prior response.   Wells Fargo will provide a Floor Earnings Credit 
Rate (ECR) of 20 basis points and a Floor Interest Rate of 16 basis points for excess balances in the 
Government Advantage Interest Checking account type. 

4 Request that CEO event messaging 
service – text is at no charge. Charge 
shown in the proposal response is 
$0.75 per text. 

14 2nd highlighted comment on page. 

We will revise the pricing form to reflect no charge for text messaging. 

Updated pricing schedule included below:  

CEO event messaging service – fax Item reported $2.0000  

CEO event messaging service – text Text No Charge  

CEO event messaging service – email  Email  No Charge  

5 Request pricing on any costs related to 
imposter fraud. 

14 
Last paragraph – 3rd highlighted 
comment on page. 

Response:  There are no bank provided services to prevent potential imposter fraud.  There are 
recommendations that we provide clients on what they can do to stay vigilant to prevent on their 
side and we share those with our clients during our relationship review meetings.  
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6 Request additional information describing 
the deposit location reporting service 
including pricing information. 

15 o. General implementation plan and
pricing for deposit location reporting
service.

Response:  

Deposit Location Reporting (DLR) for regular Demand Deposit Accounts (DDAs)  
Deposit Location Reporting for regular DDAs requires the use of serialized deposit tickets where the 
location number is included in the aux on-us (serial number) field of the MICR line. Sorting and 
subtotaling by location number is available on the DLR report as well as the different sections of the 
Account Reconcilement Plan statement. In order to utilize DLR, the account must use either Partial 
or Full Account Reconciliation (ARP).  If the account in question is only going to receive deposits 
and not issue checks, Partial ARP would suffice, whereas if the account will also issue checks, we 
would recommend the use of our Full ARP solution.   

Deposit Location Reporting (DLR) for WellsOne® subaccounts 

 If the County uses subaccounts, The DLR service automatically adds the location number and
name assigned to each subaccount to most transactions as they post to your account. This
location number allows for sorting and subtotaling on the DLR report.

 One consolidated ARP statement. Your parent account statement can have details displayed
by location, regardless of the source of the transaction (for example, regular deposit, returned
item, adjustments, or Wells Fargo Merchant card settlements).

Reporting  

Deposits by Location optional report. This report is available by PDF, EXCEL/CSV 
download, electronic transmission, or paper, and includes only deposit-related transactions 
presented in a variety of useful ways: 

 Deposit Detail report. Lists individual deposits, returned items, and adjustments for
the report cycle period. Credit, debit, and total activity are subtotaled for each location.

 Return Detail report. Lists only returned deposited items for the period. Activity is
subtotaled for each location.

 Deposit Recap report. Summarizes all deposit- related activity, credits, and debits for
the period. Activity is summarized by date and subtotaled by location.

 No Activity report. Lists locations for which no activity is posted during the
statement cycle. 

Other customization options. The Detail Credits and Detail Other Debits sections of your 
ARP statement can be sorted and subtotaled to fit your location reporting needs. 

Pricing for the services related to Deposit Location Reporting are as follows:  

ARP FULL OR PARTIAL RECON – ITEM    
DEPOSIT LOCATION REPORTING – PER ITEM      

$0.0300 
$0.0300 

ARP ITEM PAID NO ISSUE INFO-ITEM     $0.0000 
ARP MONTHLY BASE - FULL OR PARTIAL       $20.0000 
ARP STMTS & RPTS (CSV/EXCEL) / ITEM    $0.0050 
ARP STMTS & RPTS (CSV/EXCEL) BASE    $20.0000 
ARP OUTPUT - TRANSMISSION    $5.0000 
CEO ARP STMT & RPTS MONTHLY BASE   $0.0000 
On the following link you’ll find the Account Reconciliation user guide which 
provides additional information and sample screen shots of the reports available.  
https://wellsoffice.wellsfargo.com/ceopub/prc/acct-rec-pln/index.jsp    
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This MUTUAL NON-DISCLOSURE AGREEMENT (the 
“Agreement”) is effective as of _________________, 20_____ 
(“Effective Date”), by and between _____________________, 
with its principal address at _________________ (“Company”), 
and Wells Fargo Bank, N.A., with an office at 420 Montgomery 
Street, San Francisco, CA 94104 (“Wells Fargo”).   

1. AUTHORIZED PURPOSE.  Under this Agreement, each
party will disclose certain information that it considers
confidential or proprietary in connection with evaluating and
determining if Company is a viable candidate for Wells Fargo’s
Account Validation Services (the “Authorized Purpose”).  The
Account Validation Services enable eligible Wells Fargo
customers to submit inquiries to and receive responses from the
Early Warning Services, LLC (“EWS”) National Shared
DatabaseSM.  In consideration of this disclosure, and each party’s
willingness to protect the confidential information of the other
party as set forth below, the parties agree as follows:

2. CONFIDENTIAL INFORMATION.  For purposes of this
Agreement, the term “Confidential Information” means:

(a) For Company:  Any business, technical or other non-
public and proprietary information relating to Company that is 
disclosed by Company to, or is acquired by, Wells Fargo, EWS 
or its Personnel (as defined in Section 5) in the course of the 
Authorized Purpose, regardless of the medium of conveyance 
(directly or indirectly, and whether in oral, written, graphic, 
electronic, or any other form, or through inspection, review or 
analysis), whether the information is marked “confidential” or 
with other words of a similar nature, is actually known by Wells 
Fargo to be Company’s confidential information, or from all the 
relevant circumstances should reasonably be understood by 
Wells Fargo to be confidential or of a proprietary nature 
(collectively, “Company Confidential Information”). 

(b) For Wells Fargo: (i) Any business, technical or other
non-public and proprietary information relating to Wells Fargo 
or EWS that is disclosed by Wells Fargo or EWS to, or is 
acquired by, Company or its Personnel (as defined below in 
Section 5) in the course of the Authorized Purpose, including, 
without limitation, information relating to Wells Fargo’s or 
EWS’ technology, operations, systems, databases, software, 
programs, applications, documentation, manuals, products, 
services, policies, procedures, facilities, security practices, 
research, development, business affairs, marketing or sales 
plans, current, prospective or former customers or clients, 
pricing or pricing strategies, strategic plans, unpublished 
financial information, ideas, concepts, innovations, inventions, 
designs, business methodologies, improvements, trade secrets, 
and copyrightable subject matter, regardless of the medium of 
conveyance (directly or indirectly, and whether in oral, written, 
graphic, electronic, or any other form, or through inspection, 
review, or analysis), whether the information is marked 
“confidential” or with other words of a similar nature, is actually 
known by Company to be Wells Fargo’s or EWS’ confidential 
or proprietary information, or from all the relevant 
circumstances should reasonably be understood by Company to 
be confidential or of a proprietary nature; (ii) any written user 
guides, specifications, technical requirements, descriptions or 
instructions created by EWS describing the installation, set-up, 

function, features, operation and use of the Account Validation 
Service; and (iii) information relating to Wells Fargo’s, Wells 
Fargo’s Affiliates (as defined below in Section 5), EWS’s’ or 
their respective suppliers’ computer systems and architecture, 
security systems and procedures, or Personnel (collectively, 
“Wells Fargo Confidential Information”).  

(c) Confidential Information disclosed hereunder may
include information of a third party in the possession of the 
disclosing party, provided the disclosing party has the right to 
disclose such information to the receiving party. 

3. NON-PROTECTED INFORMATION.  Confidential
Information does not include any information that:

(a) Is already known to or in the possession of the receiving
party, EWS or its Personnel without a restriction on disclosure at 
the time of disclosure;  

(b) Is or becomes publicly known without breach of this
Agreement or other obligations of non-disclosure by the receiving 
party, EWS or its Personnel;  

(c) Is obtained by the receiving party, EWS or its Personnel
from a third party who is not under a duty or obligation of 
confidentiality to the disclosing party;  

(d) Was independently developed by the receiving party,
EWS or its Personnel without the use of or reference to the 
disclosing party’s Confidential Information; or  

(e) The disclosing party agrees in writing are free of the
restrictions set out in this Agreement.  

The receiving party will have the obligation to prove, with 
competent evidence, the existence of one of the foregoing 
exclusions from Confidential Information.  

4. TREATMENT OF CONFIDENTIAL INFORMATION.

(a) The “Confidentiality Period” starts on the Effective Date
and terminates on the later to occur of three (3) years after the 
Effective Date or twelve (12) months after the last disclosure of 
Confidential Information hereunder.   

(b) During the Confidentiality Period, the receiving party
agrees it will (i) not use, disclose, copy or transmit the other 
party’s Confidential Information except as strictly required to 
accomplish the Authorized Purpose, and then only as permitted in 
this Agreement (see Section 5, below), and (ii) employ all 
reasonable measures to avoid unauthorized disclosure or 
transmission of the other party’s Confidential Information in 
breach of this Agreement (including but not limited to disclosure 
or potential disclosure resulting from the disposal or other 
disposition of equipment or media containing the Confidential 
Information of the other party), consistent with the measures that 
the receiving party uses to protect its own comparable 
confidential information.   

(c) Company will protect the Wells Fargo Confidential
Information described in Section 2(b)(iii) (relating to computer 
systems and architecture, security systems and procedures) as 
Confidential Information in perpetuity, except if the Confidential 
Information becomes non-protected information pursuant to 
Section 3(e).  Further, each party acknowledges its obligations 
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hereunder survive and continue in force with respect to the other 
party’s trade secrets (as that term is defined by the Uniform 
Trade Secrets Act) for as long as, and to the extent that, such 
Confidential Information remains a trade secret. 

5.  RESTRICTIONS ON USE.  Each party will restrict the 
access, possession, knowledge, and use of the other party’s 
Confidential Information to its own Personnel (defined as 
Affiliate(s) or any person or entity associated with a party, 
including employees, agents, consultants, contractors or 
subcontractors) who need to know the other party’s Confidential 
Information to carry out the Authorized Purpose. Each party will 
use at least the same degree of care to avoid unauthorized 
disclosure or use of the disclosing party’s Confidential 
Information as it uses to protect its own comparable confidential 
information, but no less than a reasonable degree of care.  Each 
party (i) will take appropriate action with any of its Personnel to 
whom Confidential Information is disclosed hereunder to ensure 
that the entity or individual is informed of the confidential nature 
of the Confidential Information and legally bound to comply 
with its obligations under this Agreement, and (ii) is liable for 
any breach of its obligations hereunder caused by its Personnel, 
its Affiliates, or their Personnel.  The receiving party will 
promptly notify the disclosing party in the event it knows or has 
a reasonable suspicion that any portion of the disclosing party’s 
Confidential Information has been used, disclosed, copied or 
transmitted in an unauthorized manner while in the receiving 
party’s control and custody, and will cooperate with the 
disclosing party in its lawful efforts to prevent or remedy such 
disclosure.   The term “Affiliates” refers to an entity that 
controls, is controlled by, or is under common control with 
(directly or indirectly, and through one or more intermediaries) a 
party to this Agreement; with regard to Wells Fargo, this 
includes Wells Fargo & Company.   

6.  RETURN OF CONFIDENTIAL INFORMATION.  
 (a)  The receiving party will promptly return or destroy 
the disclosing party’s Confidential Information subject to this 
Agreement upon the disclosing party’s written request.  Neither 
party is obligated to erase Confidential Information commingled 
with other information or documents of the receiving party if it 
would pose a substantial administrative burden to destroy such 
Confidential Information, or if the Confidential Information is 
contained in an archived computer system or backup made by 
the receiving party in accordance with its standard security or 
disaster recovery procedures, provided in each case that: (i) such 
commingled documents and archived copies will eventually be 
erased or destroyed in the ordinary course of business; and (ii) 
that the receiving party remains fully subject to the obligations 
of confidentiality in this Agreement until the earlier of the 
eventual erasure or destruction, or the expiration of the 
confidentiality obligations set out in this Agreement.   

 (b) Once a receiving party is provided notice to return or 
destroy all Confidential Information, receiving party shall make 
no further use of any such Confidential Information; provided, 
however, that the receiving party may retain the disclosing 
party’s Confidential Information to the extent required by any 
applicable law. 

7.  NO CONVEYANCE OF LICENSE.  Confidential 
Information is and will remain the sole and exclusive property of 
the disclosing party (or, where applicable, its Personnel).  Except 

as expressly granted herein, nothing in this Agreement will be 
construed to grant to the receiving party, either expressly or by 
implication, any right, title or interest in or to the disclosing 
party’s Confidential Information, or in or to any patent, 
trademark, copyright, trade secret or other right, whether 
intellectual property or otherwise, that may be related thereto, or 
to grant any right to make, use, sell, exploit or develop further the 
Confidential Information of the disclosing party.   

8. TERMINATION OF AUTHORIZED PURPOSE. This 
Agreement does not bind either party, in any way, to enter into or 
to continue a service agreement or business relationship of any 
type with the other party, whether in relation to the Authorized 
Purpose or otherwise. The parties may terminate discussions at 
any time.  

9.  PUBLICITY.  Neither party may use, publish or disclose in 
any manner, whether directly or indirectly, the name, likeness, 
logo, trademarks or service marks of the other party (or, in the 
case of Company, EWS), including without limitation in any 
client list, advertisement, news release, or release to any 
professional or trade publications. 

10.  GOVERNING LAW.  This Agreement will be construed for 
all purposes in accordance with the law of the State of New York, 
USA, exclusive of its conflict of laws principles.   

11.  COMPLIANCE WITH LAWS.   

The parties recognize that the communication or transfer of any 
Confidential Information to or from certain countries (or persons 
located therein) may be prohibited or restricted or subject to prior 
approval of one or more governments, including without 
limitation the government of the United States of America.  The 
receiving party agrees not to use, export, import, re-export, 
transfer, or otherwise communicate any of the disclosing party's 
Confidential Information to or for any country (or any person 
located therein) in which the use or possession, or to which the 
export, import, re-export, transfer or other communication, of 
such Confidential Information is prohibited or restricted by the 
requirement of applicable laws of the United States of America or 
any foreign government except in strict compliance with all such 
laws. 

12.  SEVERABILITY.  The provisions of this Agreement are 
severable.  If a court or tribunal of competent jurisdiction 
determines that any provision of this Agreement is void or 
unenforceable, that provision will be severed from this 
Agreement, and the court/tribunal will replace it with a valid and 
enforceable provision that most closely approximates the intent of 
the parties, and the remainder of this Agreement will otherwise 
remain in full force and effect. 

13.  REMEDIES.  The parties agree that, if there is a breach of 
this Agreement by either party, the other party will have the right 
to seek any and all remedies at law or in equity including without 
limitation appropriate injunctive relief or specific performance.  
The protections afforded to Confidential Information are in 
addition to, and not in lieu of, the protections afforded under any 
applicable trade secrets or other laws.   

14.  ATTORNEYS’ FEES.  In the event any suit or other action 
is commenced to interpret or enforce any provision of this 
Agreement, the prevailing party will be entitled to reimbursement 
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of reasonable attorneys’ fees and court costs related to such suit 
or action, in addition to any award or other amounts due. 

15. COMPELLED DISCLOSURE.  Notwithstanding anything
herein to the contrary, the receiving party is not liable for
disclosure of the disclosing party’s Confidential Information if
made in response to a valid order of a court or other tribunal of
competent jurisdiction or authorized agency of government.  If
not prohibited by law or regulatory authority, the receiving party
will provide reasonable notice to the disclosing party before any
such disclosure to permit the disclosing party to seek to prevent
or limit such disclosure.  Notwithstanding anything herein to the
contrary, the receiving party will not be liable for disclosure of
the Confidential Information if made in connection with any
audit or regulatory examination of the receiving party or any of
its Affiliates by any governmental agency or authority having
jurisdiction over the receiving party.

16. ASSIGNEES AND SUCCESSORS.  This Agreement is
binding on the parties and their respective assignees and
successors; however, neither party may assign or otherwise
transfer its rights or delegate its duties or obligations under this
Agreement without the prior written consent of the other party,
which may be withheld for any reason.

17. CONSTRUCTION.  Company and Wells Fargo have
negotiated this Agreement and each party’s legal counsel has
had the opportunity to review this Agreement.  Company and
Wells Fargo agree that any rule of construction or interpretation
requiring resolution of any ambiguities in this Agreement
against the drafting party will not apply in the construction or
interpretation of this Agreement.

18. NOTICES.  All notices or reports permitted or required
under this Agreement will be in writing, and will be deemed
effective when: (i) delivered by personal delivery, (ii) confirmed
by the recipient, for notices delivered by electronic mail or
facsimile transmission, or (iii) three days after being sent by
certified or registered mail (return receipt requested) or
overnight courier.  Notices will be sent to the addresses set forth
in this Agreement or such other address as either party may
specify in writing.

19. ENTIRE AGREEMENT.  This Agreement constitutes the
entire agreement between the parties with respect to the
Authorized Purpose, and supersedes any prior to
contemporaneous discussions regarding the Authorized Purpose.
For purposes of clarity, this Agreement does not affect any
agreement between the parties with respect to other matters,
including but not limited to any agreements related to Wells
Fargo’s provision of products or services to Company or vice
versa.  This Agreement may not be amended or modified except
in a writing that is signed by both parties.

20. EXECUTION.  For purposes hereof, a facsimile or
Portable Document Format (PDF) copy of this Agreement,
including the signature page(s), will be deemed a valid original.

IN WITNESS WHEREOF, each of the parties hereto, certifying 
that it is an authorized signatory, has duly executed this 
Agreement as of the Effective Date. 

WELLS FARGO BANK, N.A. 

By: _____________________________________ 

Name:  __________________________________ 

Title:  ___________________________________ 

[COMPANY NAME] 

By: _____________________________________ 

Name:  __________________________________ 

Title:  ___________________________________ 
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Addendum to Scope of Work section from Wells Fargo for RFP No. RFP 
Number: 189-0463-P (LN) 

1. Provide detailed pricing information to be included in Statement of Work for 
each department for lockbox services provided by Bill2Pay. Based on the 
information shown in the RFP, it appears that EMS pricing changed from a 
flat monthly processing fee based on volume tiers to a per item fee structure. 

Pricing information for the various lockboxes is included in the RFP response. We have 
confirmed that Bill2Pay moved EMS to per item charges as indicated in the spreadsheet under 
Tab A.  

2. Provide details of semi-annual relationship reviews to be incorporated into 
statement of work. 

We commit to the County we will hold semi-annual relationship reviews based on the County’s 
availability.  

Our comprehensive Relationship Reviews: 

 cover timely industry trends that you need to be aware of 
 review the existing products and services used 
 provide recommendations to enhance the existing structure (if needed) 
 review fraud protection on all accounts and recommend any additional solutions 

In addition, we: 

 perform a review of the signers on all accounts 
 provide a CEO usage report by user and product 
 conduct a review with you of wire limits 
 review the last period calls and service record with your dedicated Client Service Officer 

(CSO) by topic and resolution time  

 Provide BCP awareness 

Periodically, we will invite a product partner to review other areas that may be of interest to the 
County. This is your meeting and we want to ensure that you have the opportunity to meet with 
your primary team that manages the relationship to have any questions or concerns addressed. 

3. Provide details of monthly meetings for customer support and training to be 
incorporated into statement of work. 

We will meet with the County as frequently as you like.  The County is set up for the various 
services mentioned in the RFP, and one of our main goal is to ensure users are well versed on 
how to use the solutions currently in place.  
 
In the event of staffing changes, the County’s dedicated CSO, Nicole Nieves, will assist in 
providing or coordinating training that may be needed. There are also a variety of online 
resources available to the County for training.  

For any new products the County employs, we will be happy to provide webinars, or other 
customized training as needed and identified during the implementation phase. 
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4. County employee check cashing - The bank must agree to cash checks drawn 
against the accounts of the Board and the Clerk that are presented by Board 
or Clerk employees at its branch offices at no additional cost to the payee or 
County. Provide response to be incorporated into statement of work. 

The bank will continue to cash checks drawn against Wells Fargo accounts owned by the Board 
and the Clerk at no charge.  

Please note: We require acceptable identification, which can include a fingerprint from the 
person presenting your item. We may not honor the item if the person refuses to provide us with 
requested identification. 

5. Overdraft processing – The bank must agree that In the event that the 
incoming wire transfer does not arrive by the end of the business day 
(defined as midnight), interest on any overdrawn balances will be calculated 
using the same formula as detailed in Section E, Investment Services. Using 
this formula, the County will not receive any interest on the overnight 
investment that result from an overdraft, nor will the County be required to 
pay any interest to the Bank beyond this rate. Provide response to be 
incorporated into statement of work. 

In the unlikely event that the County is not able to fund an overdrawn account by the end of 
business (4 pm EST), through a wire or internal transfer, the bank will waive the overdraft fee. 
Should the County maintain an uncollected funds status, the Bank will agree to charge the same 
interest rate as the County is paid by Wells Fargo.  

6. Provide a general implementation plan defining timelines and major 
milestones to be part of the statement of work. 

Since the County is currently utilizing the majority of services within the scope of the RFP, we do 
not anticipate additional implementation needed. 
  
For the Optional Services requested below, your Treasury Management Onboarding Consultant 
will partner with your staff to develop the schedule and document the process we will follow. 
While the sample schedules show many crucial tasks, they may not be as comprehensive as 
needed to fully implement a product or service and timelines may vary.  After we meet with you 
to discuss your needs, we will customize the schedule in conjunction with your staff for any new 
services you may choose to add. 
.  

Optional Services 
1. Provide detailed information and pricing on the following optional 

services to be incorporated into the statement of work: 

a. General implementation plan* and pricing for Zero Balance Account (ZBA) 
services. 

The pricing for Zero Balance Account was included in the additional pricing pages section 
of our response and listed below for your convenience:  

ZBA Master – Monthly Maintenance Per Account - $15.00 
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ZBA Sub – Monthly Maintenance Per Account - $10.00 

Please refer to our pricing pages for additional pricing related to other activity on these 
accounts.  

Zero Balance Account (ZBA) – (days 
to implement 3)  

 Internal  
External     
Shared 

Technical Responsible 
Prepare for product implementation and 
gather set-up information from customer 
(includes paperwork)  

Shared Customer / Treasury 
Management Client 

Onboarding Consultant 
 

Validate TMSAC is on file for multi TIN 
accounts 

Internal  Relationship Associate / 
Treasury Management 

Analyst / Treasury 
Management Consultant 

Set-up ZBA account Internal  Treasury Management Client 
Onboarding Consultant 

Verify set-up in appropriate systems Internal  Treasury Management Client 
Onboarding Consultant 

Communicate and coordinate service 
activation with customer, internal partners 
and Client Services 

Shared Client Service Officer / 
Customer / Treasury 
Management Client 

Onboarding Consultant 
 

 
 

b. General implementation plan and pricing for sub accounting service and 
any costs related to the associated transaction reports. 

The pricing for subaccounting was included in the additional pricing pages section of our 
response and is listed below for your convenience:  

Subaccount Maintenance (Per Account / Per Month) - $5.00 

Please refer to our pricing pages for additional pricing related to other activity on these 
accounts.  

Sub Account (days to implement 8)  

 Internal  
External     
Shared 

Technical Responsible 
Prepare for product implementation and 
gather set-up information from customer 
(includes paperwork)  

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
 

Provide MICR specs to customer (for 
deposit tickets)  

Shared Customer / Treasury 
Management Client 

Onboarding Consultant 
Open accounts Internal  Treasury Management Client 

Onboarding Consultant 
Verify set-up in appropriate systems Internal  Treasury Management Client 

Onboarding Consultant 
Obtain supplies (deposit slip, stamps) External  Customer 
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Sub Account (days to implement 8)  

 Internal  
External     
Shared 

Technical Responsible 
Communicate and coordinate service 
activation with customer, internal partners 
and Client Services 

Shared  Client Service Officer / 
Customer / Treasury 
Management Client 

Onboarding Consultant 
Monitor product through a successful cycle 
of processing 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
 

c. General implementation plan and pricing for overnight sweep accounts. 
Include pricing detail for the Money Market Mutual Funds Option next-
day sweep service. Include detail on all investment options. 

The pricing for our Stagecoach Sweep was included in the additional pricing pages section 
of our response and listed below for your convenience:  

STAGECOACH SWEEP MONTHLY BASE - $150.00 per sweep / per month 

Stagecoach Sweep® (days to 
implement 2)  

 Internal  
External     
Shared 

Technical Responsible 
Prepare for product implementation and 
gather set-up information from customer 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
Send welcome package with documents 
customer needs for product 
implementation (e.g. file specifications) 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 

Confirm CRS form and addendum or Proof 
of Exemption (Applies to Preferred Option 
Only, Preferred Option with Repo Backup, 
and Preferred Option with any Credit 
sweep 

Internal  Treasury Management Client 
Onboarding Consultant 

Establish Sweep Statement Access (CEO) Internal Treasury Management Client 
Onboarding Consultant 

Verify set-up in appropriate systems Internal Treasury Management Client 
Onboarding Consultant 

Communicate and coordinate service 
activation with customer, internal partners 
and Client Services 

Shared Client Service Officer / 
Customer / Treasury 
Management Client 

Onboarding Consultant 
Monitor product through a successful cycle 
of processing 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
 

Additional information including rates, prospectuses, etc. can be found at 
https://www.wellsfargofunds.com/wf/mmf/sweep.html   
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d. General implementation plan and pricing for NSF / ACH conversion for 
representment of NSF checks (Wells Fargo’s RCK service). 

ACH redeposited item – Per Item – $0.75  

Please refer to our pricing pages for additional pricing related to other activity on these 
accounts.  

Wells Fargo RCK Service  

 Internal  
External     
Shared 

Technical Responsible 
Prepare for product implementation and 
gather set-up information from customer 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
 

Set-up RCK instructions on account (s) Internal  Treasury Management Client 
Onboarding Consultant 

Verify set-up in appropriate systems Internal  Treasury Management Client 
Onboarding Consultant 

Communicate and coordinate service 
activation with customer, internal partners 
and Client Services 

Shared  Client Service Officer / 
Customer / Treasury 
Management Client 

Onboarding Consultant 
 
 
 

e. General implementation plan and pricing for remote cash capture with 
smart safes. 

SafeVantage (Days to Implement: 
10)  

 Internal  
External     
Shared 

Technical Responsible 
Schedule and conduct Site survey (setup  
by armored carrier) with the customer 

Shared  Carrier / Customer / Product 
Manager / Treasury 

Management Consultant 
Review location rollout plan External  Carrier 
Safe model type ordered by armored 
carrier 

External  Carrier 

Establish 'change order' delivery days 
with the customer 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
Establish Safe Vantage services at 
respective cash vault site(s). If a new 
cash vault processing site is required, 
ensure that it is open and available. 
Should be completed 11 days prior to 
install 

Internal  Cash Vault Administration / 
Treasury Management Client 

Onboarding Consultant 

Perform Safe Vantage installation External  Carrier 
Establish/perform connectivity testing to 
safe 

External  Carrier 

Perform customer training, on site External  Carrier 
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SafeVantage (Days to Implement: 
10)  

 Internal  
External     
Shared 

Technical Responsible 
Perform deposit test in production Shared  Carrier / Customer / Cash 

Vault Administration / 
Treasury Management Client 

Onboarding Consultant 
 

Our remote safe solution, SafeVantage works with specific armored couriers. Currently, we 
work with Loomis, Brinks, and Garda. The armored courier provider utilized by 
the County, MidFlorida Armored is not an approved SafeVantage courier. If 
the County prefers to work with one of the approved providers, we will meet with the 
County and the selected armored courier to go over the County’s specific needs regarding 
the safes, locations, number of locations, volumes, and more. After determining the scope 
of the use of the product, we will provide a pricing proposal.  Also, please note there will 
need to be a contract directly with the armored courier for this service and fees that would 
be paid directly to the Armored Courier in addition to any bank fees related to 
SafeVantage.  The bank fees for SafeVantage are as follows:  

SafeVantage Monthly Maintenance – $20.00 

SafeVantage Cash Deposited – Per $1 - $0.0009  

 

f. General implementation plan and pricing for Account Validation service. 

Pricing for our Account Validation Service (AVS) follows.   

Please note: Due to the nature of this solution, we require a non-disclosure agreement 
(NDA) to be in place before we can provide additional documentation. We welcome the 
opportunity to discuss further and provide the NDA upon request.  
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g. General implementation plan and pricing for mobile banking. 

The County has access to CEO Mobile as you are set up 
on CEO already. There is no implementation required.  

You can quickly and easily access our mobile service 
from any web-enabled mobile device, and sign on using 
your online banking portal authentication credentials. 

Quoted fees for CEO include mobile banking. 

 

 

Account Validation Services (AVS)  - Wells Fargo Gateway
Pinellas County 

Element Service Description Unit Price Charge Basis

Setup
72035 AVS WELLS IMPLEMENTATION $5,000.0000 setup

Monthly Maintenance
42101 API MONTHLY FEE $250.0000 location

Per Item Fees 
72041 AVS LOGIC BOX ACCOUNT STATUS $0.4000 inquiry
72042 AVS LOGIC BOX ACCT OWNERSHIP MATCH $0.4000 inquiry
72010 AVS REAL TIME MONTHLY MINIMUM1 $1.2000 dollar

Special Request Fees 
72012 AVS TRAINING2 $150.0000 hour
72013 AVS SPECIAL PROJECTS3 $200.0000 hour
72014 AVS ON SITE AUDIT4 $5,000.0000 day
72015 AVS QUESTIONNAIRE5 $2,000.0000 report

Service Explanation
1 72010

2 72012 AVS Training If additional consulting is needed beyond the implementation
3 72013 AVS Special Projects. Fee assessed for performing non-standard projects
4 72014

5 72015

AVS Real Time Monthly Minimum - Fee assessed on the difference between $1,000 and 
the total charged for EIDs 72041 and 720042

AVS On Site Audit Fee - Fee assessed for Early Warning System (EWS) audit 
performed outside of one of the free audit periods.  The fee is $5,000/day with a 2 day 
minimum.    EWS allows free audits during set times of the year - if that date is not 
good for the City they can still audit, and the $5,000.00 fee would apply. 
AVS Custom Questionnaire. Charged to the City if they require a custom audit 
questionnaire in lieu of standard documents provided by EWS. EWS offers compliance 
portal free of charges offered by EWS to answer questions regarding EWS.   
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h. General implementation plan and pricing for lockbox services if provided 
by Wells Fargo (utilizing a vendor other than Bill2Pay). 

We will efficiently configure our wholesale lockbox or wholetail lockbox (in the case of 
Utilities) service to fit your needs — without disrupting the processes the County has 
established to support your operations.   

During the implementation phase, we will work with you to understand your internal 
processes. Based on this understanding, we will work together to integrate with your  
existing workflow.  Please note our Florida lockbox processing site and P.O. 
Boxes to be used by the County are located in Orlando, Florida.  Before 
implementing, we will also require sample lockbox coupons for each of the lockboxes 
currently in place so these can be reviewed and approved.  

Wholesale/Wholetail Lockbox 
(Complex) (days to implement 30 – 60 
days)  

 Internal  
External     
Shared 

Technical Responsible 
Prepare for product implementation and 
gather set-up information from customer 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant  / 
Lockbox Project Manager 

Send welcome package with documents 
customer needs for product 
implementation (e.g. file specifications) 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant  / 
Lockbox Project Manager 

If file will be a custom format, obtain file 
specs from customer and coordinate review 

Shared  Customer / Lockbox Project 
Manager 

Obtain test documents from customer 
(coupons or invoices) 

Shared  Customer / Lockbox Project 
Manager 

Complete and submit BRAD, test coupons, 
and documents to Lockbox Operations 

Shared  Customer / Lockbox Project 
Manager 

Confirmation from the site that 
requirements are complete 

Internal Lockbox Project Manager / 
Site 

Provide lockbox address to the customer 
and set expectations for use (timing) 

Shared  Customer / Lockbox Project 
Manager 

Obtain test file from site, provide to the 
customer and set expectations for review 

Shared  Customer / LB_IC 

Obtain test file results from the customer Shared  Customer / Lockbox Project 
Manager 

Coordinate with customer generation of  
invoices with new lockbox address 

Shared  Customer / Lockbox Project 
Manager 

Verify set-up in appropriate systems Internal  Lockbox Project Manager 
Provide training materials to the customer 
and set expectations  around review 

Shared  Customer / Lockbox Project 
Manager 

Conduct "Train the Trainer" training and  
set expectations around customer 
participation 

Shared  Customer / Lockbox Project 
Manager 

Add CEO Lockbox Image (if applicable) Internal  Lockbox Project Manager 
Add Online Decisioning  (if applicable) Internal  Lockbox Project Manager 
Deploy to Production Internal  Lockbox Project Manager 
Communicate and coordinate service 
activation with customer, internal partners 
and Client Services 

Shared  Client Service Officer / 
Customer / Treasury 
Management Client 
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Wholesale/Wholetail Lockbox 
(Complex) (days to implement 30 – 60 
days)  

 Internal  
External   
Shared 

Technical Responsible 
Onboarding Consultant  / 
Lockbox Project Manager 

Monitor product through a successful cycle 
of processing 

Shared Customer/ Treasury
Management Client 

Onboarding Consultant  / 
Lockbox Project Manager 

SAFE Transmission (for any 
transmissions related to the lockbox)  

 Internal  
External   
Shared 

Technical Responsible 
Discuss transmission requirements with 
customer 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
/Transmission Specialist 

Provide transmission request set-up form 
(TRF) to Transmission Specialist for 
processing 

Internal Treasury Management Client 
Onboarding Consultant 

Establish SAFE-T folders in CEO/create new 
transmission IDs 

Internal  Treasury Management Client 
Onboarding Consultant 

Provide and review transmission IDs and 
transmission credentials with customer 
and, if applicable, automation software 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
Install automation software into customer 
system 

External  Customer

Build transmission IDs into customer 
system (exchange keys, if applicable for 
VPN, SFTP, FTP w/ PGP) 

External  Customer

Set-up customer resources in CEO for 
testing/validate access to validation 
environment 

External  Customer’s Company Admin 
for CEO 

Lockbox Pricing – Wholesale 

Service Description 
Charge 
Basis Price 

Monthly Base Fee 
WLBX MONTHLY BASE Lockbox 125.00000 
WLBX TRANSMISSION BASE Lockbox 100.00000 
WLBX STOP/POSITIVE FILE MTHLY BASE Lockbox 175.00000 

Setup 
WLBX SET UP Lockbox No Charge 
WLBX PROGRAMMING Hour 200.0000 

Annual Fees 
WHOLESALE PO BOX RENTAL/ANNUAL - UNIQUE ZIP P.O. BOX 
(EMS AND ANIMAL SERVICES) - PLEASE NOTE FEE IS A PASS THRU 
AND SUBJECT TO CHANGE BY THE US POST OFFICE.  ANNUAL 
CURRENT FEE IS $225.00. IF A CALLER BOX IS NEEDED THE 
CURRENT ANNUAL FEE FOR A CALLER BOX IS $1,310.00 Lockbox 

Pass Thru - 
subject to 

change. 
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 Service Description 
Charge 
Basis Price 

   
Lockbox Processing Services   
WLBX STANDARD ITEM PROCESSED Remittance 0.30000 
WLBX REMIT PROCESSED CASH Remittance 8.00000 
WLBX REMIT PROCESS FOREIGN CHK Remittance 10.00000 
WLBX REMIT PROCESSED EXPR MAIL Remittance 2.25000 
WLBX REMIT PROC COURIER / WALK IN Occurrence 30.00000 
WLBX DOCUMENT SCANNED Remittance 0.05000 
WLBX CORRESPONDENCE / REJECTS Envelope 0.20000 

   
Check Clearing   
WLBX DAILY DEPOSIT CUT Deposit 1.0000 

WHOLESALE LOCKBOX - DEPOSITED CHECK 
Check 
deposited 0.03 

   
Processing Options   
WLBX ROUGH SORT 5 OR LESS Remittance 0.00000 
WLBX DOCUMENT REASSOCIATION Remittance 0.25000 
WLBX DOC NONSTD REASSOCIATION Remittance 0.30000 
WLBX RESTRICTIVE/SPECIAL PROCESSING Transaction 0.24000 
WLBX MULTIPLE PAYEE 10-39 (There is no charge for up to 9 payees) Remittance 0.30000 
WLBX VALUE ADDED KEYING Keystroke 0.01600 
WLBX MICR DATA CAPTURE PER LINE Transaction 0.01000 
WLBX CHECK PHOTOCOPY Check 0.15000 
WLBX ADDITIONAL CHECK PHOTOCOPY Photocopy 0.15000 

   
Imaging Options   

WLBX 90 DAY ARCHIVE BW 
Image 
archived 0.01000 

WLBX 90 DAY ARCHIVE COLOR 
Image 
archived 0.01500 

WLBX 1 YR ARCHIVE BW Image 0.02000 

WLBX 1 YR ARCHIVE COLOR 
Image 
archived 0.02500 

WLBX 2 YR ARCHIVE BW 
Image 
archived 0.02500 

WLBX 2 YR ARCHIVE COLOR 
Image 
archived 0.03000 

WLBX 7 YR ARCHIVE BW Image 0.03000 

WLBX 7 YR ARCHIVE COLOR 
Image 
archived 0.03500 

WHOLESALE LOCKBOX BULK IMAGE RETRIEVAL  Per Image 0.06000 
IMAGE FILE IMPORT – LOCKBOX IMAGE Per Image 0.02000 

IMAGE FILE IMPORT – MAINTENANCE 

Per 
Product 
Type  200.00000 

   
Delivery of Daily Package   

WLBX PKG OVERNIGHT MAIL DELIVERY 
$ pass 
through 10.00000 
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Service Description 
Charge 
Basis Price 

WLBX PKG US MAIL DELIVERY 
$ pass 
through 2.50000

WLBX PAPER RETURN or WLPBX PAPER RETURN HEALTHCARE Item 0.1300 

Virtual Lockbox  
VIRTUAL LOCKBOX MAINTENANCE Per Month  50.00

VIRTUAL LOCKBOX PAYMENT PROCESSED 
Per 
Payment  0.36000 

VIRTUAL LOCKBOX SCANNER * (SEE ATTACHED VIRTUAL 
LOCKBOX PRICING SHEET FOR 2020 SCANNER PRICE LIST - 
SUBJECT TO CHANGE.) At Cost At Cost 

Online Decisioning 
WHOLESALE LOCKBOX ONLINE DECISIONING – MONTHLY BASE Per Month No Charge 
WHOLESALE LOCKBOX ONLINE DECISIONING – EXCEPTIONS 
POSTED 

Per 
Exception 0.07000

WHOLESALE LOCKBOX ONLINE DECISIONING – ITEMS REJECT Per Item 0.07000 

Reporting Options 
WLBX CUSTOM / DUPLICATE REPORT Report 20.00000 
WLBX SECURE EMAIL MNTHLY BASE Lockbox 250.00000 
LOCKBOX PORTAL SUBSCRIPTION Per Item No Charge 
LOCKBOX PORTAL SUBSCRIPTION Per Month No Charge 

Miscellaneous 
WLBX POST OFFICE RETURNED MAIL Transaction 4.00000 

Closed Box / Forwarding Fees 
WLBX CLOSED BOX FEE / MAIL FORWARD Occurrence 300.00000 

WLBX PKG US MAIL DELIVERY 
$ pass 
through 2.50000

WLBX CORRESPONDENCE / REJECTS Envelope 0.65000 

Lockbox Pricing – Wholetail 

Service Description 
Charge 
Basis Price 

Monthly Base Fee 
WTLBX MONTHLY BASE Lockbox 175.00000 
WTLBX TRANSMISSION MONTHLY BASE Transmission 100.00000 
WTLBX STOP / POSTIVE FILE Lockbox 175.00000

Setup 

WTLBX SET UP FEE Occurrence 
No 

Charge  
WTLBX PROGRAMMING CHARGES Hour 200.00000 
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 Service Description 
Charge 
Basis Price 

Annual Fees   
WHOLETAIL PO BOX RENTAL/ANNUAL - CALLER BOX (UTILITIES) - 
PLEASE NOTE FEE IS A PASS THRU AND SUBJECT TO CHANGE BY 
THE US POST OFFICE.  2020 FEE IS $1,310.00 Lockbox 

Pass Thru 
- subject 

to change. 

   
WT Lockbox Processing Services   
WTLBX TOTAL PAYMENTS PROCESSED Coupon 0.20000 
WTLBX MULTI PAYMENT Coupon 0.20000 
WLTLBX PARTIAL PAYMENT Coupon 0.04000 
WTLBX STD ITEM PROCESSED NON SCAN Check 0.25000 
WTLBX REMIT PROCESSED CASH Transaction 8.00000 
WTLBX REMIT PROC FOREIGN CHECKS Check 10.00000 
WTLBX REMIT PROC COURIER/WALK-IN Occurrence 30.00000 
WTLBX REMIT PROCESSED EXPR MAIL Transaction 2.25000 
WTLBX CHECK PHOTOCOPY Check 0.15000 

WTLBX IMAGING - SCANNABLE 
Image 
produced 0.02000 

WTLBX CHECK COPY NON-SCAN TRANS Check 0.15000 
WTLBX IMAGING NON-SCANNABLE Image 0.07000 
WTLBX CORRESPONDENCE / REJECTS Envelope 0.20000 
WTLBX OCR SCANLINE REJECTS Coupon 0.20000 

   
Check Clearing 
WTLBX DAILY DEPOSIT CUT Deposit 1.00000 

WHOLESALE LOCKBOX - DEPOSITED CHECK 
Check 
deposited 0.03000 

   
Processing Options   
WTLBX ROUGH SORTS 5 OR LESS (SCAN or NON SCAN)  Remittance 0.15000 
WHTL FINE SORTS - 6 OR MORE (SCAN or NON SCAN  Transaction 0.23000 
WTLBX DOCUMENT REASSOCIATION Transaction 0.25000 
WTLBX NON-STANDARD REASSOCIATION Transaction 0.30000 
WTLBX MICR DATA CAPTURE (SCAN or NON SCAN)  Check 0.01000 
WTLBX MULTIPLE PAYEE 10-39 (There is no charge for up to 9 payees) Remittance 0.30000 
WTLBX VALUE ADDED KEYING - NON SCAN Keystroke 0.01600 
WTLBX RESTRICTIVE / SPEC PROCESSING Transaction 0.35000 
WTLBX MARK SENSE/ADDRESS CHANGE Coupon 0.06000 

   
Imaging Options   

WLBX 90 DAY B/W IMAGE 
Image 
archived 0.01000 

WTLBX IMAGE 90 DAY COLOR 
Image 
archived 0.01500 

WTLBX 1 YEAR B/W IMAGE ARCHIVE 
Image 
archived 0.02000 

WLBX 2 YR B/W IMAGE ARCHIVE 
Image 
archived 0.02500 

WTLBX 7 YEAR B/W IMAGE ARCHIVE 
Image 
archived 0.03000 
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Service Description 
Charge 
Basis Price 

WLBX 7 YR COLOR IMAGE ARCHIVE 
Image 
archived 0.03500

IMAGE FILE IMPORT – LOCKBOX IMAGE  Per Item 0.02000 

IMAGE FILE IMPORT – MAINTENANCE 
Per Product 
Type  200.00000 

Delivery of Daily Package 

WTLBX FIRST CLASS POSTAGE PKG 
$ pass 
through 2.25000

WTLBX PKG OVERNIGHT MAIL DELIVERY 
$ pass 
through 5.00000

WTLBX PAPER RETURN - NON SCAN Transaction 0.04000 
WTLBX COUPONS RETURNED Coupon 0.20000 

Reporting Options 
WTLBX DUPLICATE OR CUSTOM REPORT Report 15.00000 
WTLBX SECURE EMAIL NOTIF MTHLY BASE Lockbox 150.00000 

Miscellaneous 
WTLBX POST OFFICE RETURNED MAIL Envelope 3.75000 

Virtual Lockbox  
VIRTUAL LOCKBOX MAINTENANCE Per Month  50.00
VIRTUAL LOCKBOX PAYMENT PROCESSED Per Payment  0.36000
VIRTUAL LOCKBOX SCANNER * (SEE ATTACHED VIRTUAL 
LOCKBOX PRICING SHEET FOR 2020 SCANNER PRICE LIST - 
SUBJECT TO CHANGE.) At Cost At Cost 

Online Decisioning 

WHOLETAIL LOCKBOX ONLINE DECISIONING – MONTHLY BASE Per Month 
No 

Charge  
WHOLETAIL LOCKBOX ONLINE DECISIONING – EXCEPTIONS 
POSTED 

Per 
Exception 0.07000

WHOLETAIL LOCKBOX ONLINE DECISIONING – ITEMS REJECT Per Item 0.07000 

Closed Box / Forwarding Fees / Postage 
WTLBX CLOSED BOX FEE/MAIL FWD Occurrence 300.00000 

WTLBX FIRST CLASS POSTAGE PKG 
$ pass 
through 2.25000

WTLBX CORRESPONDENCE / REJECTS Envelope 0.50000

Services utilized but not listed will be charged for and appear on the County’s analysis 
statement.  It is the County’s responsibility to review the monthly analysis statement and let 
your Wells Fargo representatives know of discrepancies on a timely basis.  We would welcome 
the opportunity to review the County’s specs with the team together with our lockbox product 
partners at the County’s convenience as there are areas where additional clarification is needed 
in order to determine whether the proposed solutions will meet all the requirements stipulated 
by the County. 
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i. The proposed earnings credit rate (ECR) for both analyzed charges and 
excess balances is the Target Federal Funds Rate minus 30 basis points 
(0.30%). Provide a floor rate for the earnings credit rate (ECR). This rate 
should be the best rate available for large customers. 

Wells Fargo will provide a Floor Earnings Credit Rate (ECR) of 20 basis points and a Floor 
Interest Rate of 16 basis points for excess balances in the Government Advantage Interest 
Checking account type. 
  

j. Detailed pricing for all “alert preferences” within the communication 
center in Wells Fargo Commercial Electronic Office (CEO). Specify 
whether charges vary based on the delivery option (email, fax, and text 
message). 

The pricing for our all alert preferences was included in the additional pricing pages 
section of our response and is listed below for your convenience:  

CEO event messaging service – fax Item reported $2.0000  

CEO event messaging service – text Text  $0.7500  

CEO event messaging service – email  Email  No Charge  

 

k. Provide a pricing list for all items ordered through Superior Press billed 
on the monthly analysis schedule under the description “printing & 
supplies-vendor total (at cost)”. 

Should the County (Board or Clerk) choose to purchase supplies through our preferred 
vendor, Superior Press, the cost can be applied to your Account Analysis. Pricing 
information on the various supplies can be found at superiorpress.com  

Please note: Pricing is subject to change by the vendor over the term of the contract. Up-
to-date pricing may be located on their website. Wells Fargo provides the ability to analyze 
the charges as a pass-through of costs with no markup for this vendor. The County is free 
to use other vendors for supplies that meet specifications. However, any associated 
charges will need to be paid by the County directly to the vendor. 

l. General implementation plan and pricing, if any, for the fraud protection 
reports noted within the optional services section of the RFP. 

In our response we talked about fraud protection in general terms.  The County is using 
the services recommended to protect the accounts from check fraud and ACH fraud.  
Please note this does not include Impostor related fraud.  We welcome the opportunity at 
our upcoming Relationship Review meeting to review the County’s fraud reports and go 
over what we are seeing in the industry as well related to impostor fraud and other types of 
fraud.  
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i. Review of account activity and treasury management services in use. 

We welcome the opportunity to review the County’s fraud reports and discuss any 
potential fraud risk during our upcoming relationship review, currently scheduled for 
April 9th.  

ii. Identification of potential fraud risks. 

We welcome the opportunity to review the County’s fraud reports and discuss any 
potential fraud risk during our upcoming relationship review, currently scheduled for 
April 9th.  

m. The three-month retention analysis credit (excluding lockbox fees paid to a 
third party) and the scanners ($6,000 limit) to use with our remote 
deposit. 

Wells Fargo will waive the bank service charges (excluding lockbox fees paid to a third 
party vendor) for the first three months of the new contract period.  

In addition, Wells Fargo will provide up to six scanners to be used with our remote deposit 
service (maximum credit of $6,000) should the County desire to expand your use of this 
product to other areas of the County. 

n. Define the number of days Wells Fargo has to respond to a deposit 
discrepancy. Pinellas County would prefer a turnaround time of 60 days. 

We strive to make adjustments as timely as possible and it would be rare that any 
adjustment would be beyond 60 days unless we were relying on a third party for 
information.  

 o. General implementation plan and pricing for deposit location reporting 
service. 

              Account Reconcilement Plan / 
Deposit Location Reporting (DLR) 
(Days to implement: 30)  

Internal  
External     
Shared 

Technical Responsible  
 Prepare for product implementation and 
gather set-up information from customer 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
Send welcome package with documents 
customer needs for product implementation 
(e.g. file specifications) 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
Code accounts with ARP / Positive Pay 
Services (Positive Pay and/or Payee 
Validation) , if applicable 

Internal  Treasury Management 
Client Onboarding 

Consultant 
Determine reporting delivery method Shared  Customer / Treasury 

Management Client 
Onboarding Consultant 

Complete data entry keying Internal  Treasury Management 
Client Onboarding 

Consultant 
Verify set-up in appropriate systems Internal  Treasury Management 

Client Onboarding 
Consultant 
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              Account Reconcilement Plan / 
Deposit Location Reporting (DLR) 
(Days to implement: 30)  

Internal  
External     
Shared 

Technical Responsible  
Send and review fulfillment package with 
customer to include documents needed for 
service usage (e.g. user guides) 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
Communicate and coordinate service 
activation with customer, internal partners 
and Client Services 

Shared  Client Service Officer / 
Customer / Treasury 
Management Client 

Onboarding Consultant 
Monitor product through a successful cycle 
of processing 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
SAFE Transmission (if the County 
wishes to receive a transmission for 
deposit location reporting)  

 Internal  
External     
Shared 

Technical 

Responsible 

Discuss transmission requirements with 
customer 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
/Transmission Specialist 

Provide transmission request set-up form 
(TRF) to Trans_Specialist for processing 

Internal Treasury Management 
Client Onboarding 

Consultant 
Establish SAFE-T folders in CEO/create new 
transmission IDs 

Internal  Treasury Management 
Client Onboarding 

Consultant 
Provide and review transmission IDs and 
transmission credentials with customer and, 
if applicable, automation software 

Shared  Customer / Treasury 
Management Client 

Onboarding Consultant 
Install automation software into customer 
system 

External  Customer 

Build transmission IDs into customer 
system (exchange keys, if applicable for 
VPN, SFTP, FTP w/ PGP) 

External  Customer 

Set-up customer resources in CEO for 
testing/validate access to validation 
environment 

External  Customer’s Company 
Admin for CEO 
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1. What are the major pricing components for Virtual Lockbox?  

Virtual Lockbox is a service that is added on to an existing lockbox setup. In addition to standard 
lockbox charges that will continue to be incurred, Virtual Lockbox has two new charges: 

EID Description STD Price Definition 

DDA75001 Virtual LBX 
Maintenance $50.00 

Monthly fee charged to each lockbox 
that processes work submitted through 
Virtual Lockbox. 

DDA75003 Virtual LBX 
Payment Processed $0.36 

Per item (check) charge for the 
processing of transactions submitted 
through Virtual Lockbox. 

There are no additional fees associated with the setup of the Virtual Lockbox service. 

 

2. What scanners can I use, and how much do they cost? 

There are three scanner models that have been certified for use with Virtual Lockbox. If the 
customer already has one of these scanners, they do not have to purchase a new one to use 
Virtual Lockbox. The table below lists scanners and their price (if purchased from Wells Fargo): 

Model Description STD Price 

Kodak 
s2050 

200 and 300 dpi color/bi-tonal scanner with 3 year 
warranty 

Speed: up to 50 pages per minute 

Feeder capacity: up to 80 pages 

$922.00 

Kodak 
s2070 

Color/bi-tonal scanner with 3 year warranty 

Speed: up to 75 pages per minute 

Feeder capacity: up to 80 pages 

$1196.00 

Fujitsu 
FI-7160 

Color scanner with 4 year warranty 

Speed: up to 60 pages per minute 

Feeder capacity: up to 80 pages 

$1402.00 
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SUBMIT TO: 

PINELLAS COUNTY BOARD OF 

~~ COUNTY COMMISSIONERS REQUEST FOR 400 S. FT. HARRISON AVENUE 
ANNEX BUILDING - &TH FLOOR 

(~ING PROPOSAL CLEARWATER, FL 33756 

ISSUE DATE: 
October 15, 2019 PROPOSAL SUBMITTALS RECEIVED AFTER SUBMITTAL DATE & TIME WILL NOT BE 

CONSIDERED 

TITLE: BANKING SERVICES RFP NUMBER: 189-0463-P(LN) 

SUBMITTAL DUE: STEP ONE: October 31 , 2019@3:00 P.M. PRE-PROPOSAL DATE & 

STEP TWO: December 10, 2019@3:00 P.M. LOCATION: NOT APPLICABLE 

AND MAY NOT BE WITHDRAWN FOR 120 DAYS FROM DATE LISTED ABOVE. 

STEP ONE DEADLINE FOR WRITTEN QUESTIONS: October 21, 2019 BY 3:00 P.M. 
STEP TWO DEADLINE FOR WRITTEN QUESTIONS; December 2, 2019 BY 3:00 P.M. 

SUBMIT QUESTIONS TO: LUCY NOWACKI AT lnowacki@pinellascounty.org 
Phone: 727-464-3766 Fax: 727/464-3925 

THE MISSION OF PINELLAS COUNTY 
Pinellas County Government is committed to progressive public policy, superior public service, courteous public 

~~,a contact, judicious exercise of authority and sound management of public resources to meet the needs and 
concerns of our citizens today and tomorrow. 

MerCe1este, CPPB 
Division Director 

Purchasing and Risk 
Manaaement 

PROPOSER MUST COMPLETE THE FOLLOWING 
NO CHANGES REQUESTED BY A PROPOSER WILL BE CONSIDERED AFTER THE RFP OPENING DATE AS ADVERTISED. BY SIGNING 
THIS PROPOSAL FORM YOU ARE ATTESTING TO YOUR AWARENESS OF THIS POLICY AND ARE AGREEING TO ALL OTHER 
PROPOSAL TERMS AND CONDITIONS, INCLUDING ALL INSURANCE REQUIREMENTS. 

PROPOSER (COMPANY NAME): Wells Fargo Bank, N.A. 

MAILING ADDRESS: 28059 US Highway 19N, Ste 205 

COMPANY EMAIL ADDRESS: vicki.parker@wellsfargo.com 

*REMIT TO NAME: Wells Fargo Bank, N.A. 
IAs Shown On Company Invoice> 

FEIN# 94-1347393 
Proper Corporate Identity is needed when you submit your proposal. 

D/B/A _____________ _ 

CITY I ST ATE I ZIP Clearwater, FL 33761 

fl::Uf (727) 953-1125 FAX: (727) 953-1759 

CONTACT NAME: Vicki Parker ___,....;._....;...;;.a...;.a.aa.a.... ______ _ 

specifically how your firm is registered with the Florida Division of PRINT NAME: ....,V:..:.ic=k=i ..:.P-=a:.:.:rk""'e'-'-r ________ _ 
Corporations. Please visit www.sunbiz.org for this information. 

I HEREBY AGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF 
THIS RFP, INCLUDING ALL INSURANCE REQUIREMENTS & 
CERTIFY I AM AUTHORIZrO SIGN THIS RFP FOR THE 
PROPOSER. 

AUTHORIZED SIGNATURE, • {] ~ ~ ~ 
PRINT NAME/TITLE: Vicki Parker, Sr. Vice President 

THIS FORM MUST BE RETURNED WITH YOUR RESPONSE 

EMAIL ADDRESS: vicki.parker@wellsfarqo.com 

PINELLAS COUNTY PURCHASING RFP - FORMAUINFORMAL REVISED: 01 -2019 
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Executive summary 
On behalf of Wells Fargo Bank, N.A., please accept our thank you for the relationship we have shared 
with the Pinellas County Board of County Commissioners (County) for many years. We appreciate the 
opportunity to submit our proposal to continue our existing banking services while also potentially 
expanding our relationship with other services that may be of value to you. We treasure our 
partnership with the County and are excited about the opportunity to broaden the range of services 
we provide.  

A partner who understands the County 
As the County’s current provider for most of the services included in this RFP, we are confident that 
we understand and are fully prepared to continue to meet and help exceed your expectations for this 
contract. We are fully aware of the vital importance of constant and prompt communication, accurate 
reporting, and customer service. We can attest that the facilities and personnel assigned to the County 
will continue to have the capacity and ability to handle the needs of the relationship. The County’s 
current relationship team will continue to work with you. As in the past, the County will have the 
contact information of all Wells Fargo team members who can provide assistance with your day-to-
day operations or in the case of an emergency after hours. 

The following is a list of some of the services we currently provide to the County:  

 Cash vault processing with a local cash vault operations site located in Pinellas County. Cash vault 
processing is owned and operated by Wells Fargo. 
 Fraud prevention tools such as payee match teller positive pay with prompt updates to the teller 

line every 30 minutes; in addition, payment authorization to protect accounts that do not issue 
checks. In the case of electronic fraud prevention, the County uses ACH Fraud Filter options such 
as stops or review.  
 Access to daily information along with monthly statements, images, and the ability to originate 

transactions such as stop payments and wires through our online banking portal as well as most 
modules through our mobile service, which can be accessed through a smart phone, or iPad (iTunes 
app). Additionally, the County’s authorized users can receive proactive notification through our 
alerts service on a wide variety of activities including positive pay exceptions and incoming wires. 
 Three lockboxes to serve the needs for EMS, Animal Services and Utilities. All these lockboxes are 

owned and operated by Bill2Pay, LLC, located in Pinellas County and are contracted on your behalf 
by Wells Fargo. We pay the fees on your behalf and allow the County to utilize your collected 
balances to offset hard dollar costs. This benefit is worth more than $200,000 annually to the 
County.  

Throughout this response, our goal is to exceed your customer service expectations. Additionally, as 
treasury service enhancements become available, we will continue to bring these to you on a timely 
basis. Should changes affect your processes, we will work to ensure adequate notice is provided to 
your team. 

We have also included new services that may be of interest to the County. One in particular is our 
consolidated payables service, Payment Manager®, which is described in detail in section 5. Optional 
Services, under letter k. This service would not only help automate much of the County’s payment 
processes, but it also has the potential to bring in significant new revenue. We look forward to 
discussing this service with you at your convenience. 

Why Wells Fargo?  
Wells Fargo is a Qualified Public Depository Bank (QPD), a premier U.S. domiciled bank with some of 
the highest credit ratings of all U.S. banks (Moody's: Aa2, S&P: A+ and Fitch: AA-). As of October 
2019 figures provided by the State of Florida Department of Collateral Management, Wells Fargo 
continues to be the largest holder of public funds deposits in the State at 21.55% of the public funds 
deposits.  
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With our top ratings, we are well positioned to develop new treasury technologies that will assure the 
County has access to the latest treasury services. The high credit ratings are also a good indication of 
Wells Fargo’s ability to better manage through difficult economic times.  

Wells Fargo maintains 594 banking branches within the State of Florida and 32 branches in Pinellas 
County; and we are well prepared to serve the needs of the County, your customers, and your 
employees.  

We are proud to be recognized by Nacha (National Automated Clearinghouse Association) as the 
largest ACH originator for 2013-2018. Wells Fargo is known industry-wide as a leader in technology 
and innovation. In 2017, Global Finance recognized Wells Fargo as the Best Corporate/Institutional 
Digital Bank in North America. We lead the industry by investing heavily in our platform, so our 
customers have the best and most current functionality and security. In addition, we have tremendous 
expertise in using technology to help our customers automate their payables and receivables. 

A dedicated government team 
Our Government Banking teams have been a dedicated line of business within Wells Fargo for more 
than 25 years. Pulled from several areas of expertise and experience, our group of specialty 
government bankers understands and serves the unique needs of the municipal marketplace here in 
Florida and throughout Wells Fargo’s national footprint. This internal “think tank” uses the latest 
technology to facilitate idea generation and communication of best practices across all of the 
government banking teams.  

Vicki Parker, your assigned relationship manager, together with Lynn Nieves, your treasury 
management consultant, work with many large and sophisticated government customers in West 
Central Florida such as Hillsborough County Public Schools, Hillsborough Clerk and Board, Polk 
County, and the City of Clearwater. They also handle a variety of different sized cities, school boards, 
and counties in West Central Florida. In addition, Lynn works with large government entities in 
Central and North Florida, including various State of Florida departments and agencies. We believe 
this wealth of experience provides the opportunity to stay current on products and ideas that can be 
passed on to all customers in a constantly changing market place.  

We are proud of the partnership we have built over the past many years with the County. As an 
example of our partnership, in 2018 we provided a fraud seminar to Pinellas County which was open 
to all constitutional officers and their staff and on November 19, 2019 we had one of our colleagues 
present to the Florida Court Clerks and Comptrollers about cyber fraud, an event attended by more 
than 250 individuals throughout Florida.  

A relationship with Wells Fargo going forward into this new contract period would be a continuation 
of a relationship that we believe is working well. The County currently has numerous accounts open, 
structured, and connected within Wells Fargo that use the appropriate systems to meet your needs. 
We have included new products and services as requested in the RFP and based on our understanding 
of the County’s needs. An implementation plan can easily be put in place to efficiently bring these new 
products into your current account structure.  

In conclusion 
As a long-term Wells Fargo customer, we are pleased to offer the County a three-month retention 
analysis credit (excluding lockbox fees paid to a third party) and up to six scanners ($6,000 limit) to 
use with our remote deposit service. In addition, we are eliminating recoupment charges, which will 
enable you to earn more interest on the balances you keep with us. We believe that this, along with the 
continued pricing and our customer-driven approach to total quality performance defines the way we 
will continue to do business with the County. We are confident in our ability to meet and help exceed 
expectations and we are pleased to have the opportunity to provide our response to the County’s RFP 
for Banking Services. 
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Proposal requirements 
Each proposal shall at a minimum address and/or include the following 
information and documentation in sufficient detail for the County to evaluate the 
Proposer’s qualifications, as well as the methods, manner, proposed completion 
schedule if applicable, and the cost to complete the Section E Scope of Work: 

a) A separate statement describing the Proposer’s qualifications and 
experience in providing the same or similar services as outlined in the RFP 
Scope of Work. This description should include the names of the person(s) 
who will provide the services, including any subcontractors, their 
qualifications, and the years of experience in performing this type of 
work/services. Also include the reference information requested in Section 
D. 

Understood and acknowledged. 

Wells Fargo’s Government Banking teams work with approximately 4,000 customers across 
our footprint of 39 states and the District of Columbia. 

We have more than 300 government team members including banking, sales, trading, 
analyst, and derivatives professionals. We understand the different needs and challenges 
facing our government customers. Our coast-to-coast government banking practice gives your 
relationship manager access to local and national industry intelligence and best practices. We 
use this information to help create customized solutions for your needs. 

The members of your relationship team are all experienced financial services professionals 
within the Wells Fargo Government Banking division, and are focused on the specialized 
needs and requirements of our government customers. Together, your team has more than 75 
years of experience servicing the Florida market. 

Senior relationship manager, Vicki Parker, will continue to lead the relationship team that 
works with the County. Vicki will partner with Treasury Management Consultant, Lynn 
Nieves, and with designated Client Service Officer, Nicole Nieves, to bring a cohesive team to 
service the County’s needs.  

We are proud to be the chosen financial services provider for other counties within the State 
of Florida as well as a wide variety of government entities ranging from the State of Florida 
agencies and departments to tax collectors, school boards, and cities. We provide reference 
information in Appendix Tab B.  

b) A separate written narrative describing the methods and/or manner in 
which the Proposer proposes to satisfy the requirements of the Scope of 
Work set out in Section E. 

We have closely reviewed the RFP and given our experience with the County, we fully 
comprehend the objectives of the desired banking relationship. We understand your account 
structure and the desire to have the most efficient and effective banking services while 
maintaining sufficient liquidity and protection of the County’s funds. Wells Fargo will 
continue to be the County’s consultative partner to discuss new projects, brainstorm ideas, 
and bring forth applicable solutions to enhance your current bank account structure. 
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c) A separate proposed Statement of Work (Proposer’s Statement of Work) 
that enumerates and defines the work/services that Proposer will provide to 
the County to complete the Scope of Work in this RFP, including each task, 
deliverable, and/or goods or products comprising the services Proposer will 
provide, as well as a proposed completion schedule for each task or 
deliverable, if applicable. The Proposer’s Statement of Work shall be in a 
form that can be incorporated into the Services Agreement as an Exhibit at 
the County’s option. 

Please refer to the Scope of Work section of this response. 

d) The proposed compensation to be paid by the County for the services 
identified in the Proposer’s Statement of Work required in subsection 2(c) 
above, including the methodology for determining the compensation. Unless 
the method of compensating Proposer for the services is otherwise specified 
in Section B, paragraph 5 of this RFP, Proposer shall specify time, materials, 
and unit prices as outlined on Exhibits A, B & C. Additional costs not 
previously approved or authorized in writing by the County will not be paid. 

Understood and acknowledged. 

e) A separate summary of proposed web-based banking functionality. 

Please refer to section D, 1 for a summary of our online banking functionality.  

f) Any exceptions to any section of this RFP or the Services Agreement, subject 
to the provisions of Sections A(1)(c) and (21). (Exhibit D) 

We include RFP exceptions in Appendix Tab F. 
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Scope of work 
A. Contract management 
The County shall name a contract manager and an administrator for Treasury, 
Remote Deposit, Lockbox, and Web services which shall be the contact for the 
Banking Relationship Manager. 

Information to confirm or provide: 

a) Proposer must have adequate resources and capability to meet or exceed all 
banking services required under this RFP. Confirm your bank has the 
necessary team, experience, understanding of accounts, and commitment to 
customer service to meet the requirements of this RFP and the County’s 
needs. 

Wells Fargo acknowledges and confirms that we can continue to meet this requirement. We 
have provided banking services to Pinellas County for more than 25 years.  

b) Describe your bank’s experience in providing similar services to similar 
government entities. 

In addition to providing banking services to Pinellas County, we provide banking services to 
similar size entities throughout the State of Florida including Miami Dade County, Broward 
County, Palm Beach County, Orange County Board & Comptroller, Hillsborough County, 
Seminole County, Duval County Clerk, and Leon County.  

c) Provide the County with the Banking Relationship Team and their relevant 
experience. This team should include a Relationship Manager, and 
specifically identify other functional team members for the project team. 
Please provide the names of the members of the account services team to be 
assigned to the County including any subcontractors, their roles and 
responsibilities and their relationship to the other members of the team. A 
resume of each member of the account team should be included and the 
overall relationship/project manager should be identified. The location and 
time of accessibility of the customer support team for cash management and 
web based technology should also be included. 

Wells Fargo emphasizes a team philosophy. Each team is comprised of a relationship 
manager, a treasury management consultant, a relationship associate, and a treasury 
management analyst, represented by Vicki Parker, Lynn Nieves, Lynn Sams, and Brandon 
Franklin, respectively. Combined, your relationship management team has more than 100 
years of banking experience.  

We recognize the size and complexity of banks today oftentimes makes them difficult to 
navigate. Your relationship manager Vicki Parker is your primary point of contact. Vicki is 
ultimately responsible for your satisfaction with your banking relationship at Wells Fargo.  

Vicki and Lynn are available from 8:30 a.m. to 5:00 p.m. ET, Monday through Friday. In 
addition, your dedicated client service officer Nicole Nieves and her team are available from 
7:00 a.m. to 9:00 p.m. ET, Monday through Friday. 



 

 
6 Pinellas County Board of County Commissioners 

Bios of your dedicated team members are provided below: 

Relationship Manager 

Vicki Parker 
Senior Vice President 
 
vicki.parker@wellsfargo.com 
813-335-0806  
 
100 S. Ashley Dr. 
Suite 820 
Tampa, FL 33602 

Vicki will continue to offer the County 
consultative financial and banking 
guidance and coordinates the team of 
specialists that support your banking 
relationship. Vicki is your advocate at the 
bank. 

As a relationship manager within the 
Government Banking division for Florida, 
Vicki has worked with public sector 
customers for more than 15 years. She 
began working for Wells Fargo as a 
relationship manager in 2013.  

Vicki is chairperson of the finance 
committee for the Guardian ad Litem 
Foundation of Tampa Bay and active on 
the children’s needs committee. She has 
been an active volunteer with Junior 
Achievement of Tampa Bay for more than 
15 years. She is a member of Florida 
Government Finance Officers Association 
(FGFOA). 

Vicki earned her B.S. from the University 
of Florida. She completed the commercial 
banking program from the Graduate 
School of Banking of the South. 

Relationship Associate 

Lynn Sams  
Assistant Vice President 
 
lynn.c.sams@wellsfargo.com  
813-225-4429 
 
100 S. Ashley Dr. 
8th Floor 
Tampa, FL 33602 

Lynn will continue to serve as an 
extension of your relationship manager. 
She is responsible for ensuring a positive 
customer experience by assisting with 
customer service inquiries. 

Lynn has been with Wells Fargo for 18 
years, with the last 13 years in the 
government sector. Before becoming a 
relationship associate, she provided 
customer service on a management level 
for retail banking. Lynn understands 
problem resolution and has a full 
understanding of government banking 
products. She also fully understands the 
rules and regulations involving 
government banking and will service 
accordingly. 
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Treasury Management Consultant 

Lynn Nieves, MBA, CTP 
Senior Vice President 
 
lynn.nieves@wellsfargo.com 
813-225-4338 office 
813-468-4921 mobile 
 
100 S. Ashley Dr. 
8th Floor 
Tampa, FL 33602 

Lynn will continue to provide her treasury 
management expertise to the County. 
She shares best practices and provides 
product and service information to guide 
you in developing your treasury 
management program. 

Lynn has worked in banking since 1996. 
She began working for Wells Fargo as a 
treasury management consultant in 
2008. She is an active member of the 
Florida Government Finance Officers 
Association (FGFOA). She is a Certified 
Treasury Professional (CTP). 

Lynn received her B.S. and M.B.A. from 
the University of Central Florida. 

Treasury Management Analyst 

Brandon Franklin 
Assistant Vice President 
 
brandon.franklin1@wellsfargo.com 
904-351-7482 office 
 
1 Independent Dr. 
8th Floor 
Jacksonville, FL 32202 
 
 

Brandon will continue to work in support 
of your treasury management consultant, 
Lynn Nieves. He can assist on treasury 
management questions when Lynn is 
unavailable. 

Brandon began his career with  
Wells Fargo more than 18 years ago. He 
has supported all segments of treasury 
management over the last 13 years. 

Brandon has a B.S. degree from Bob 
Jones University, Greenville, SC. 

Client Service Officer 

Nicole Nieves 
 
nicole.nieves@wellsfargo.com 
904-634-6367 office 
 
3563 Phillips Hwy.  
Jacksonville, FL 32207 

Nicole will continue to provide day-to-day 
support for all of your treasury 
management services. She acts as a 
liaison between you and our operations 
groups to provide you with information 
and resolve issues in a timely manner. 

Nicole has been a client service officer 
since 2014. 

She received her B.A. from New York 
University. 
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d) Provide a proposed performance review program for services under this 
proposal. At a minimum the program should have at least, an annual 
meeting to review program performance including: 

I.  Bank shall present a report with average quarterly fees by type and bank 
account. 

II.  Bank shall recommend changes in products and procedures to reduce 
overall fees on the accounts. 

III. Bank shall review best practices in the banking industry. 

IV. Bank shall review and recommend system security to optimize controls 
within all banking applications. 

Your dedicated relationship manager, Vicki Parker and treasury management consultant, 
Lynn Nieves, will continue to provide on-going support, feedback, and guidance for the 
County’s banking relationship. Vicki and Lynn will meet with you to review your accounts 
annually and more frequently as the County desires.  

A typical agenda established for these meetings are: 

 Developing objectives that are jointly created and built around developing a clear 
understanding of your business processes 

 Understanding your financial and operational objectives 
 Discussing industry trends, technology, and other factors that may bring change to your 

existing environment 

While these meeting most often explore treasury and cash management automation 
opportunities, we strive to help you optimally design a suite of competitively priced banking 
services that serve your constituents and complement both today and tomorrow’s operating 
environment. 

B) Collection and deposit services 
Collection and deposit services include, but is not limited to, ACH and wire 
transfers in, cash vault deposits, branch deposits (coin, currency and paper 
checks), remote deposits, electronically deposited checks, lockbox and E-Box 
deposits. Other related services include deposit reconciliation service, deposit 
adjustments, return item reporting/chargeback, and image retrieval. 

1) Availability of funds 
Current State: 

a) Deposits are made periodically during the business day (9:00 a.m. to 4:00 
p.m. or later depending on the bank hours) to a designated cashier or 
location mutually agreed on by the County and the bank for same day ledger 
credit. 

Understood and acknowledged.  

b) The County’s accounts are credited for incoming wire transfers with same 
day credit regardless of time of receipt during the day. Wires received by 
6:00 p.m. cutoff will be treated as collected funds for that day and 
considered part of the overnight investment program. 

Understood and acknowledged. 
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Additional information: 

a) If proposer has adopted an earlier cutoff time than 4:00 p.m. for daily ledger 
credit, note the exception on Exhibit D. 

Understood and acknowledged. 

b) All other deposits will be based on the awarded bank's "availability 
schedule". Awarded bank must notify the designated banking contract 
manager in writing of any changes to the schedule. The County reserves the 
right to periodically receive a detailed transaction analysis report in order to 
audit the awarded bank's compliance with the existing "availability 
schedule". 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to meet the County’s requirements.  

b) Provide a detailed description of the proposed service. 

The County can continue to use Wells Fargo’s branch network and our cash vault located in 
St. Petersburg to make deposits easily and conveniently. Our cutoff times vary based on 
where you make your deposit: at a branch, from your online portal, or at your cash vault. 

Branch deposit services 
 Deposit-taking ATM — ATM deposits made before 9:00 p.m. local time will be posted 

on the same business day. You receive credit the next business day for deposits you make 
after the deadline, on weekends, and on federal holidays. 

 Night depository — Night depository is a convenient way to make deposits 24 hours a 
day, 7 days a week. Once we process your deposit, you receive same-day credit for cash and 
check deposits made prior to the cutoff time.  

 Teller line — You receive same-day ledger credit for both cash and check deposits made 
by branch closure, local time. 

Cash vault service 
At our St. Petersburg location, a deadline of 4:00 p.m. ET applies for cash only, check only, 
and mixed deposits (cash and checks).  

Remote deposit 
The cutoff time to ensure same-day ledger credit when making a remote deposit is 10:00 p.m. 
ET. 

Incoming wire transfers 
We accept incoming wires from the Federal Reserve until 6:00 p.m. ET and credit them the 
same day. We process incoming SWIFT transactions for same-day credit until 7:00 p.m. ET. 

c) Provide a copy of the bank’s current “Availability Schedule”. Describe 
whether availability policies differ from the Federal Reserve Bank 
availability schedule. 

We have provided our availability schedules in Appendix Tab H. 
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2) ACH and wire transfers in 
The County intends to negotiate an agreement for ACH credit processing and wire 
transfers in. 

Current State: 

a) All ACH credits received by the bank prior to 9:00 pm are considered 
"available for investment" by the County. 

Understood and acknowledged. 

b) All wire transfers received by the bank by 6:00 pm are considered "available 
for investment" by the County. 

Understood and acknowledged. 

c) If an ACH or wire transfer is not received by the bank, as specified above, the 
wire transfer or ACH is traced from origin to destination to ascertain the 
party responsible for delaying the transfer. If necessary, adjustments are 
made by the bank for any lost interest, as soon as possible. 

Understood and acknowledged. 

d) Reporting is available in a web-based banking system including transaction 
confirmation numbers. 

Understood and acknowledged. 

Additional information: 

a) Customers can pay utility bills by E-Check using the Bill2Pay portal. 
Bill2Pay, LLC sends payments daily to the bank and corresponding customer 
payment file to the County. 

Understood and acknowledged. Bill2Pay will continue to provide the services as they 
currently do for the County. 

b) The County carefully monitors the time of receipt for all wire transfers. 
Continued delay in receipt of wire transfers for which the Bank is at fault 
may constitute breach of contract and provide sufficient cause for 
termination of the banking service contract. 

Understood and acknowledged. 

c) Information below relates to the lockbox services provided under a separate 
agreement and is not an additional service required by the bank. 
Information on this agreement is provided within section 5) Lockbox 
Services. 

i.  E-Box is for customers paying online through their own bank. Upon 
receipt of the funds and customer payment information, the County's 
bank must deposit the funds on the County's behalf and provide a file 
which interfaces with Utilities current hosted Customer Information 
System (CIS) daily to provide key customer payment information. 

ii.  For all utility payment returns (check, and ACH), the bank will provide a 
corresponding file daily which interfaces with CIS, providing key 
customer payment information. 
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iii. The File Transfer Protocol (FTP) is a standard network protocol used for 
the transfer of computer files between a client and server on a computer 
network. 

iv.  For Utility services, CIS auto-generates a file that is presented to the 
bank's secured FTP site for direct debit to the utility customer’s account 
on the day an invoice payment is due the County. This file generates daily 
at 12:15 am. 

Understood and acknowledged. Wells Fargo will continue to provide the County with our  
E-Box® service. We include pricing in our pricing proposal.  

Our E-Box service, repairs exceptions and merges all your customers’ online bill payments 
into a consolidated electronic remittance file. 

You use the file to automatically update your accounts receivable system and apply credits 
to your customers’ accounts. 

With our service, you can increase your straight-through processing rate of receivables and 
minimize your staff’s time spent handling exceptions. 

Our electronic lockbox service accepts payments from all major bill service providers, 
consumer credit counseling centers, and walk-in bill payment providers.  

How it works 
When you sign up, we’ll notify the bill service providers in our network that you can receive 
payments through our electronic lockbox service. The following graphic shows the flow of a 
bill payment through the various channels using our electronic lockbox service. 

 

Consumer initiates 
bill payment 

Consumer’s 
financial institution 
sends remittance 
details and funds to 
bank service 
provider 

Biller service 
provider sends 
remittance 
information and 
funds to Wells Fargo 

Wells Fargo E-Box 
service validates and 
consolidates 
payments to provide 
a single remittance 
file and settlement 

Biller posts 
remittance 
information to 
accounts receivable 
system 

 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Provide a copy of your Wire Transfer Agreement and ACH Debit/Credit 
Processing Agreement. 

All legal documents are provided in Appendix, Tab O. 
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c) Confirm the bank’s ability to utilize a File Transfer Protocol (FTP) site for 
placement of daily files to be picked up. 

You can send transmissions through our online banking portal, where you access your online 
applications. Using the bank’s administration tool, the County can easily manage user access, 
renew digital certificates, reset automated user passwords, and request Pretty Good Privacy 
(PGP) encryption keys. 

We support these standard secure transmission protocols, and each uses multifactor 
authentication and encryption: 

 FTP over TLS (FTP/s)*† 
 Hypertext transfer over TLS (HTTPS)*† 
 Applicability Statement 2 (AS2) * 
 SSH File Transfer (SFTP) † 

To provide efficiency when moving data securely across the internet, you have two options: 

 Schedule transfer sessions to connect automatically to send and receive files – this is called 
automated user access 

 Automatically receive outbound files from the bank as they become available – this is called 
outbound push 

Optional value-added services include, but are not limited to, virus scanning, email alerts 
warning that the bank cannot deliver a file because it fails a service check, and file encryption. 

*Security includes use of digital certificates. 
†Bank-provided client software is available. 

d) Confirm the bank’s ability to receive and report ACH payment messages in 
PPD, CCD, CCD+, TXP and CTX formats. 

Receive/originate ACH transactions 
You can choose the types of ACH transactions you want to initiate from the following 
payment types: 

Payment type options 
• Cash concentration and disbursements (CCD) • International low-value payments (ILV) 

• Child support payments (CCD+) • Payroll (PPD) 

• Consumer debits and credits (PPD) • Re-presented check entries (RCK) 

• Corporate trade exchange (CTX) • Single Euro Payments Area (SEPA) payments 

• Federal and state tax payments (ACH Tax) • Vendor payments (CCD) 

• International ACH transactions (IAT) • WEB- and TEL-initiated consumer debits 
 

Reporting 
You can receive ACH addenda records and Electronic Data Interchange (EDI) entry data 
through our online reporting service, by consolidated receivables transmission, and through 
our Perfect Receivables® service. 
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Online information reporting 
We offer two same-day reports that include ACH and EDI addenda information. 

ACH Receive 
With the ACH Receive report, you can view information about all received ACH transactions 
that will post at the end of the current business day. The report provides the first line of 
addenda text for domestic U.S. ACH transactions and the first line of remittance information 
for IAT formatted international ACH transactions. 

The report is available in HTML, PDF, BAI v2, CSV, or Excel formats. The following image 
includes a sample of the ACH Receive report. 

 
EDI Payment Detail 
With the EDI Payment Detail report, you can access ACH and EDI payment data for received 
payments. This report includes full addenda detail for ACH payments and EDI X12.820 and 
835 transaction sets. 

The report is available in in HTML, PDF, BAI v2, CSV, or Excel formats. The following image 
includes a sample of the EDI Payment Detail report. 

 
 



 

 
14 Pinellas County Board of County Commissioners 

Consolidated receivables 
With our consolidated receivables service you can receive detailed remittance information, 
including ACH addenda details received with transactions, by transmission. Remittance 
information varies according to the Securities and Exchange Commission (SEC) code used. 
We can combine ACH payment and remittance information with other payment types and 
translated into standard and customer file formats. 

You can also receive email reports that include full remittance information on ACH- and EDI-
formatted payments. We can deliver reports in PDF, text, Excel, and CSV formats. 

Perfect Receivables 
As the County is aware, with our Perfect Receivables service, you can assign a unique account 
number for each payment originator or sender. This enables accurate payment transaction 
identification 100% of the time. With the Wells Fargo Payment Identification Code (WPIC) 
the first four digits of the WPIC identify your account and the last 13 digits are unique to the 
remitter. 

We capture each day’s payments, provide them to you in a Nacha-formatted file, and 
consolidate them into a single settlement to your Wells Fargo account. 

Your file includes the WPIC code, dollar amount, and all associated transaction details, 
including addenda information for each payment. We’ll organize the information into 
records.  

Each file you receive from us includes the detail shown in the following image. 

 

You can also receive a Perfect Receivables detail report by secure email or fax, or a summary 
report by email. 
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3) Cash vault 
Current State: 

a) The majority of deposits are made through MidFlorida Armored & ATM 
Services, an armored car service that has been contracted by Pinellas 
County. The deposits are comprised of coin, currency and checks. The 
armored car service delivers to the Wells Fargo Money Center in St. 
Petersburg as required under the current contract, all costs related to the 
armored car service are paid directly by the County and are not part of this 
Request for Proposal. 

Understood and acknowledged. 

b) County personnel deliver other deposits to the bank branches nearest the 
various County offices. 

Understood and acknowledged. 

Additional information: 

a) Any requirements for armored car delivery resulting in additional costs to 
the County will be priced as exceptions to this proposal. Please enter that 
information on Exhibits A, B, C and D. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to meet the County’s requirements for cash 
vault as described above. 

b) It is preferred the bank provide a cash vault location within Pinellas County, 
for large deposits that expedites timely processing of the majority of the 
County's deposits. If your Cash Vault is NOT located in Pinellas County, 
please enter that information on Exhibit D stating the physical address of the 
cash vault. 

The County can continue to use our cash vault located in St. Petersburg. 

c) Provide a map with physical addresses of all locations within Pinellas 
County, indicate which locations are full-service branches, including the 
physical address of the cash vault. 

We provide a map and list of branch locations in Appendix Tab I. 

For security purposes, we do not provide the physical address of our cash vault locations. The 
County can continue to use our cash vault located in St. Petersburg. 

d) Provide any special requirements for deliveries made by our armored car 
service provider. 

Wells Fargo has no special requirements for deliveries made by the County’s armored car 
service provider. We can continue to receive deliveries as we do currently. 
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4) Deposit reconciliation service 
Current State: 

a) The County uses 2-part deposit tickets (original to bank, copy kept with the 
County). The deposit slips are personalized to readily identify the 
location/department making the deposit. The first four (4) positions 
represent the department location and the last six (6) positions are for 
sequence control. Deposits are placed in disposable deposit bags, for 
delivery to the bank. 

 

Understood and acknowledged. 

b) Deposit detail is downloaded by County staff daily from the bank's website to 
facilitate reconciling to the County's financial system. This download is 
comprised of the following detail: 

 

Understood and acknowledged. The County will continue to have access to the information as 
described above and be able to download from our online banking portal.  

Additional information: 

a) The Bank must provide an electronic file (not an export from a report) with 
the information noted above, at a minimum, to upload to a cash 
management system (such as Oracle) for automated reconciliations. 

Understood and acknowledged. Wells Fargo has the ability to continue to provide the County 
with access to account information in a BAI version 2 format that can be downloaded by the 
County directly from our online banking portal. If preferred, we can set up a direct 
transmission of the BAI files that can be uploaded to the County’s Oracle system.  
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b) NSF's returned to the County must list the reason for the return. Deposit 
corrections must provide deposit total, deposit date, name, check number 
and specific item being adjusted. A copy of the particular deposit slip must 
accompany all deposit errors, front and back of checks, and other 
supporting documentation. Upon notification by the County, the expectation 
is that all bank errors must be corrected within 3 business days. More detail 
on bank adjustments is preferred. 

Understood and acknowledged. 

c) All returned checks due to insufficient funds will be automatically re-
deposited by the bank a second time. Please include your charge (if any) for 
this item in Exhibits A, B, and C. Checks returned a second time would be 
charged to the appropriate County account(s). 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to meet the County’s requirements as 
described above. 

b) Describe your policies and, where applicable, the pricing on strapped/rolled 
funds, deposit bags, personalized deposit slips, and handling discrepancies. 
Bank needs to confirm the ability and any cost to personalize deposit slips. 
Please enter price information on Exhibits A, B, and C. 

You can purchase deposit bags and other supplies such as deposit tickets, cash straps, and 
coin wraps through our supply order desk. 

Fees for supplies vary. We will provide you with our fee schedule after we confirm your 
specific deposit requirements and type of bag you’d like to use. When ordered, we’ll apply the 
charges to your account analysis statement.  

Post verification and night depository deposit bags must be secure plastic, tamper-evident, 
and dual-pouch. 

Deposit bags processed in our cash vault must be secure plastic, clear, and tamper-evident. 
We do not require dual-pouch bags for processing at our cash vault. 

While we do not require prior approval, we have included our deposit bag specifications in 
Appendix Tab J. Branches reference this guidance to know which bags are acceptable. 

Deposit preparation requirements vary based on the deposit method. 

Deposits using post verify service 
If you use our post verify service — so that we verify your cash deposit after you leave the 
branch — we require the County to make your deposit in a secure, plastic, tamper-evident, 
dual-pouch bag. Each bag must contain a bar code, as well as a unique 10-digit serial number 
on a tear strip, that you will retain as a record. 

Insert cash in the tamper-evident portion of the bag (top section). Place checks and the 
deposit ticket in the resealable portion of the bag (bottom section). 

Detailed deposit preparation requirements and procedures are included in Appendix Tab K. 
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Night depository 
The procedures for night deposits are the same as those for post verification. The County will 
make deposits in a secure, plastic, tamper-evident, dual-pouch bag. Each bag must contain a 
bar code, as well as a unique 10-digit serial number on a tear strip, that you will retain as a 
record. 

Insert cash in the tamper-evident portion of the bag (top section). Place checks and the 
deposit ticket in the resealable portion of the bag (bottom section). 

Detailed deposit preparation requirements and procedures are included in Appendix Tab K. 

Deposits to a cash vault 
Deposits made to a cash vault require a secure, plastic, tamper-evident deposit bag. Each bag 
must contain a bar code, as well as a unique 10-digit serial number on a tear strip, that you 
will retain as a record. 

If you are submitting split deposits, you will insert cash in the top section of the bag. You 
place checks and the deposit ticket in the bottom section. If you are submitting mixed 
deposits, you will insert cash, checks, and the deposit ticket in the deposit bag. 

Detailed deposit preparation requirements and procedures are included in Appendix Tab K. 

Deposits to ATM 
Using your business ATM deposit card, the County can deposit cash and checks at any of our 
Wells Fargo deposit-taking ATMs. The deposit preparation steps are two-fold. 

 Make deposits in batches of up to 30 items (cash and bills together). 
 Deposit cash or checks directly into the ATM. You do not need to use an envelope or 

deposit ticket. 

Remote cash capture 
If the County implements our remote cash capture service, you will receive detailed deposit 
preparation requirements and procedures during implementation. The requirements and 
procedures vary based on the safe model that the County selects. 

Discrepancies and adjustments 
We do not identify and adjust all discrepancies. 

We reserve the right to write off check adjustments and cash adjustments based on dollar 
thresholds that we set internally. As a matter of policy, we do not disclose these thresholds to 
customers. 

If your account is a commercial deposit account or an analyzed business deposit account, then 
you may arrange for us to adjust all discrepancies identified during any verification without 
regard to our standard adjustment amount. Please contact your relationship manager or local 
banker to make this request. 

When we adjust a deposit amount, we make a separate debit or credit entry to your account. 
We also provide an adjustment notice and relevant backup documents. 

If you use our subaccounting service, then your adjustment notice will include your location 
number and location name (if applicable). 
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c) Provide examples on the level of detail available to facilitate 
correcting/adjusting the County's records. Describe the number of days the 
bank has to notify the County of a deposit discrepancy or returned item 
relative to the original deposit date. 

You will receive a receipt for the amount listed on the deposit ticket and provisional credit at 
the time the deposit is handed to the teller. We provide deposit adjustment notices to let you 
know about discrepancies.  

We typically verify deposits same day, although some deposits may be verified next day. 

Branch and night depository 
You receive an adjustment notice by U.S. mail or email. The notice includes the amount, 
reason for the adjustment, and location code (if applicable). 

Cash vault 
You receive an adjustment notice by U.S. mail or email. Notices include the deposit date, 
declared amount, verified currency total by denomination, and location number (if 
applicable). You can choose to receive a phone call notification for all adjustments of more 
than $100. 

d) What method will be used to notify the County of a discrepancy or returned 
item? 

We provide deposit adjustment notices to let you know about discrepancies. Our procedures 
vary based on where we process your deposits. You can also review adjustments on your bank 
statements, online reports*, and file transmissions. 

Images of returned items are available online the next business day after being returned and 
are available for up to 180 days. If you enroll in our online decisioning service, you can view 
images of returned items the same day we receive them. 

Your system administrator can assign user authorizations to restrict access by account 
number. Restricting access by location requires that each location has a separate account or 
subaccount (if you use our subaccounting service). 

Authorized users can receive an email notification when we process returned items or when 
items are available for decisioning. The email prompts the user to sign on to the system and 
then view or decision returned items. 

Returned items image viewer 
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Branch and night depository 
You receive an adjustment notice by U.S. mail or email. The notice includes the amount, 
reason for the adjustment, and location code (if applicable). 

Cash vault 
You receive an adjustment notice by U.S. mail or email. Notices include the deposit date, 
declared amount, verified currency total by denomination, and location number (if 
applicable). You can choose to receive a phone call notification for all adjustments of more 
than $100. 

Returned item reporting 
You can access returned item reports online or you can receive transmissions. 

Online 
With our online reporting, you can access same day and previous day reports with detailed 
information about your returned items. The same day report is also available through your 
mobile device. 

You receive an email notification when we process returned items. 

Transmission 
You receive a transmission file — including keyed data — for both returned paper checks and 
converted ACH transactions. 

You receive a transmission of returned check images, associated index information, and 
detailed information about your returned items. 

You can choose to receive your files in either of the following formats: 

 In a ZIP file containing images and an XML data file. To view the images, you will use your 
own internal archive and browser. 

 In a PDF file containing both transaction data and images. To view the images, you will 
require Adobe Acrobat Reader software. 

e) Describe the number of days the County has to notify the bank of a deposit 
discrepancy or returned item, or any other discrepancy. 

If you identify an error, you have up to 60 days from the receipt of your analysis statement to 
notify us and it will reflect on your next account analysis statement. 

We list adjustments on your analysis statement in a balance adjustments section. The balance 
shown includes any adjustments for that cycle. 

5) Lockbox service 
Current State: 

a) Intuition Systems, Inc. (lSI) d/b/a/ Bill2Pay is the lockbox provider under 
subcontract with our current banking vendor. At this time, the County 
intends to remain with this lockbox provider. 

Understood and acknowledged. 
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b) The following departments under the Board utilize lockbox services: 

1)  Animal Services- Animal Services lockbox activity is deposited in Pool  
A-1. 

2)  Utilities - Utilities activity is deposited into Pool G. 

3)  Emergency Medical Services (EMS). EMS is deposited into the EMS 
Lockbox Account. The funds deposited into the EMS Lockbox account are 
manually transferred to Pool A-1 approximately twice per month. 

Payments are mailed to several post office boxes in the Tampa Airport 
facility, which are rented and paid for in the names of the various County 
agencies. 

The costs related to the post office box rentals are paid directly by the 
County and are not a part of this Request for Proposal. See Exhibit H for 
current lockbox processes included in the current agreement. 

Understood and acknowledged. Bill2Pay/ISI will continue to provide the services as they 
currently do for the County. 

c) All lockbox charges are netted against a set Earnings Credit Rate (ECR). 
Account balances are maintained to generate sufficient credits to offset 
these charges. 

Understood and acknowledged. 

d) The bank receives an Image Cash Letter file directly from the County’s 
lockbox provider. 

Understood and acknowledged. Wells Fargo will continue to process the various image cash 
letters received from the County’s lockbox provider.  

Additional information: 

a) The County reserves the option to add or remove additional departments as 
needed during the contract term. 

Understood and acknowledged. 

b) As stated above, it is a requirement that the awarded bank enter into an 
agreement with our current vendor, ISI. The County would, however, like to 
continue to improve its lockbox transaction efficiency and effectiveness via 
technology improvements and electronic data information exchange. If the 
bank feels that there are other vendors and/or technology enhancements the 
County should consider that are more efficient and cost effective than the 
current lockbox arrangement, please provide information regarding the 
proposed lockbox service, technology, and a recommendation for the 
alternative arrangement and all associated costs in your response for 
Section E, Optional Services. This information will assist the County if there 
is a decision to automate or improve business processes via a change in 
lockbox vendors for one or more departments in the future. Please find 
additional information regarding the lockbox processes in Exhibit H. 

Understood and acknowledged. Bill2Pay/ISI will continue to provide the services as they 
currently do for the County. 
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Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo can continue to honor the current arrangement with the County and your current 
lockbox vendor, Bill2Pay/ISI. 

b) The County will require: 

i.  the successful bank to negotiate a subcontract with Intuition Systems, 
Inc., 

ii.  the lockbox provider invoice/bill the bank for the monthly services, and 

iii. the bank to pay directly for these services (based on copies of the lockbox 
provider's invoices/bills submitted to the bank). These same invoices will 
be presented to the County by the bank with each monthly banking 
services billing. 

Wells Fargo can continue to honor the current arrangement where we receive and process an 
image cash letter from your current lockbox vendor, Bill2Pay/ISI. 

6) Credit card / electronic processing service 
Current State: 

a) The Board currently utilizes several vendors for electronic credit card 
processing services under separate agreements which are not part of this 
Request for Proposal. Cards accepted include Visa, MasterCard, Discover, 
American Express and bank debit cards, as well as eChecks. These cards are 
accepted both over the counter and through the credit card system via a 
secure payment website link hosted by the vendor. 

Understood and acknowledged. 

Information to confirm or provide: 

a Confirm the bank’s ability to work with these companies to ensure card 
transactions are posted timely and credited daily to the County’s bank 
account. 

We will continue to process card transactions received as ACH payments and post to the 
designated County accounts. 

7) Remote deposit capture 
Current State: 

a) The County utilizes remote deposit services for Board Pool A-1 General 
Account, Clerk’s Operating and General Account to electronically deposit 
checks from one location, processing on average 4,000 checks annually, 
volumes which may be expanded during this contract. The County currently 
uses Digital Check Teller Scan Model TS240-100 check scanner and  
Wells Fargo’s “Desktop Deposit” service to capture check images and data to 
securely transmit a file to the bank. 

Understood and acknowledged. 
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b) Desktop deposit provides extended deposit deadlines for same-day ledger 
credit of 10:00 pm EST. 

Understood and acknowledged. 

Information to confirm or provide: 

i. Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with remote deposit 
capture services as described above. 

ii. Provide a detailed description of bank’s remote deposit capture functionality 
that includes security, technical capabilities, and limitations (if any). 
Provide specific hardware and software specifications including quality 
standards, security features, cost, and indicate whether the hardware can be 
purchased from a third party.  

Using our remote deposit service, you scan checks for deposit by using an approved check 
scanner and a computer with internet access. Next, confirm the check dollar amounts and 
verify the deposit balances. Then, submit the deposit to us; you will receive a prompt 
confirmation. 

If you are enrolled in our Alerts service, we will send authorized users a deposit confirmation 
notice by email or text message. 

The following diagram shows the remote deposit process flow. 

Features 
Image access 
As you scan checks, we capture their images and store them on our servers. Check images are 
promptly available online through our remote deposit service for 90 days; these same images 
are also available online through our online Transaction Search service for seven years. 

Custom fields 
Using multiple discretionary data fields, you can enter customized information about the 
checks you receive; this lets you search for checks using your own criteria and makes it easy to 
upload data into your accounts receivable system. Our quick data feature simplifies the 
capture process by automatically recalling some of your previously entered receivables data. 

Reporting 
You can generate the following reports through our remote deposit service. 

Report name Description 

Deposit 
Report 

This report contains general information (including deposit 
amount, number of checks included, and submission date) 
for deposits completed within the past 90 days. It is 
available in HTML, PDF, CSV, and Excel formats.* 
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Report name Description 

Deposit 
Report with 
Item Details 

This report contains general deposit information and item 
details for each deposit completed within the past 90 days. It 
is available in HTML, PDF, CSV, and Excel formats.* The HTML 
format includes links to display item images. 

Express 
Report with 
All Item 
Images 

This report displays a “quick” version of the Deposit Report 
with Item Details. It is available in PDF format and contains 
detail information and images for each item deposited (up to 
1,000 items), and maintains a 90-day history. You can 
select the number of images (up to eight per page) that you 
would like to see. 

Deposit detail 
transmission 

We offer a deposit detail transmission that can include 
discretionary data that the County manually entered in 
addition to check detail. This allows you to receive an 
electronic file for posting your receivables. 

*CSV, Excel, and HTML formats contain keyed discretionary data. 

User access 
The County’s designated system administrators establish users, grant them access, and set 
their check limits. 

Administrators can customize each user’s access. For example, a user can have scan-only 
access for one account and balance-only access for another account. This flexibility lets you 
implement dual controls so that one person scans and another person submits a deposit. 

Batch deposits 
You can create multiple batches within one deposit. This simplifies balancing when you have 
checks for multiple entities in the same deposit. 

Mobile deposit 
You can capture check images and deposit funds* to your account with the camera of a mobile 
device.† Mobile users, such as on-the-road personnel, can accept customer checks and deposit 
them immediately. 

*One check per deposit. 
†Requires an iPhone, iPad, or iPad Mini running iOS version 10.1 or higher, or an Android device with version 7.0 or 

higher. 

Updates 
Because our service is entirely internet-based, it does not require the installation of any 
software (other than a scanner driver). Any updates we make are promptly available to you 
when you access the system. 

Quality control 
Before submitting a deposit, you will have a chance to review the scanned items, and make 
corrections (such as rescan images, enter missing data, and verify item amounts) to balance 
the deposit. Then, you will submit the deposit to us. Our Electronic Deposit Center inspects 
and analyzes the image quality of all items, looking for illegible items, image issues such as 
streaking or interference within key areas, and image contrast. 

While image quality exceptions are rare (accounting for approximately 1% or less of all items 
we process), we do have a process for handling them. If there is an item that we cannot clear, 
we follow an adjustment process and notify you accordingly.  
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Our Desktop Deposit® service is accessible through our online banking portal. The service 
does not require software other than a driver for the scanner. 

The minimum system requirements, which are optimal, follow. 

System requirements* 

Supported operating systems Windows 7 Professional and 10 Enterprise 
(with Internet Explorer 11) 
 
macOS Sierra 
 
macOS High Sierra 

Supported browsers Internet Explorer 11 
 
Safari 10.x (only on macOS)† 

Ports USB port 2.0 or higher 

* System requirements are subject to change and may vary for our other online applications. For the most 
current requirements, and for specifics on our other online services, go to 
wellsfargo.com/ceosystemrequirements. 

† Desktop Deposit service is not compatible with Safari 12 at this time. 

Describe or confirm the following items: 

i. All deposits are processed for same day availability in the County’s 
applicable account. 

Confirmed. If you present an on-us check image for deposit by our cutoff time of 10:00 p.m. 
ET, you will receive same-day availability. 

ii. The check and money order data and images (both front and back) are 
captured electronically. 

Confirmed. As the County is aware, our service automatically captures the front and back 
image of the checks you scan. 

iii. The deposits are automatically balanced, or the process for balancing 
deposits prior to transmitting to bank. 

Confirmed. Prior to scanning checks, the County can continue to enter a deposit total, known 
as a control total that is compared to the running total calculated by the system. 

iv. The service provides separate daily electronic confirmation of deposit 
totals. 

Confirmed. After you submit your deposit, you will see an immediate deposit confirmation on 
the screen that shows a confirmation number. You can print or download the page for your 
records. 

Additionally, if you choose to enroll in our notification or alerts service, you can receive a 
deposit confirmation by email and text. 

v. The service provides a unique numerical identifier, such as a batch 
number, for each deposit as determined by County. 

Confirmed. The County can select the batch option and enter a name and total for each batch. 

vi. Functionality is available to download and save locally check images and 
related bank deposit reports. 

Confirmed.  

http://www.wellsfargo.com/ceosystemrequirements
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Check images 
You can receive an image transmission containing checks and associated index information 
through our Image File Import service. We upload the image files to a secure site where they 
are available for you to download by 12:00 p.m. ET, one business day after posting. 

With our image transmission option, you can choose the file format that best meets your 
business needs: 

Archive-ready files 
You can import these files into your internal or a third-party image archive. The files consist 
of an XML-formatted file containing index information and a zipped image file containing 
associated images in JPEG or TIF format. 

PDF files 
These files are available for our customers that do not have an internal image archive but 
have a need to save, print, search, and store images in an electronic format. 

Deposit reports 
You can integrate the Deposit Report with check details with your accounts receivable system. 
This report contains general information, details, and keyed discretionary data for each 
deposit made within the past 90 days. You can download the report in CSV and Excel format 
to upload to your system. 

If you are interested in receiving an electronic file for posting to your receivables system, you 
can receive a deposit detail transmission that includes any data you manually key as well as 
the check MICR detail. 

vii. The service is available at least from 8 am to 5 pm on a daily basis during 
regular banking days to process remote deposit transmissions from the 
County. 

Confirmed.  

viii. Hard copy notifications of all returned items with electronic 
notifications is available through the bank’s online system. Identify cost 
for hard copy if applicable in Exhibits A, B, and C. 

Confirmed. 

ix. Describe security features and appropriate internal controls such as user 
IDs and passwords included with the service. 

Confirmed. User IDs for our remote deposit service must be six to eight characters in length 
and consist of letters and numbers. User IDs cannot be case sensitive, or include spaces or 
special characters. 

For new customers, we assign a user ID and a password to each user for initial sign-on. Once 
you have established a company administrator, he or she can create new user IDs. Your 
administrator can consult with the user to configure an ID name. 

The County’s company administrator establishes user profiles, grants user permissions, and 
sets individual check limits for your remote deposit users.  
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We describe the roles that a company administrator can assign in the following table. 

Role Description 

Scan only Users can create deposits by scanning and initially reviewing 
checks. They can also edit deposit details and add checks to 
a deposit. These users cannot balance or submit a deposit 
and cannot rekey MICR information. 

Balance only Users can review checks, balance and submit deposits, rekey 
MICR information (if authorized for the users and account), 
and edit deposit details. These users cannot create a deposit 
or scan checks. 

Scan and balance Users can perform all functions within the remote deposit 
service, including creating a deposit, scanning and reviewing 
checks, rekeying MICR information (if authorized for the user 
and account), and balancing and submitting a deposit. 

Approver Users can create reports and review, approve, and reject 
deposits within the remote deposit service. These users 
cannot create a deposit, scan checks, rekey MICR 
information, or balance a deposit on the accounts where they 
are the approver. On accounts where they are not the 
approver, their assigned role applies (Scan Only, Balance 
Only, and Scan and Balance). 

Since your company administrator assigns roles by account for each user, he or she can assign 
a user scan-only access for one account and balance-only access for another account. You can 
also separate duties so that one person scans and another person submits a deposit. 

x. The retention policy for checks converted to ACH or processed via remote
deposit capture. 

Confirmed. We retain images for seven years after posting.

iii. Identify the following:

i. Limitations on the number of accounts to which the County can apply
deposits from each site, number of check processed, number of deposits
same day. 

The County can establish an unlimited number of depository accounts for each deposit site. 

You can include up to 1,000 checks in a single deposit. You will need to create multiple 
deposits if you have more than 1,000 checks to deposit.  

The County can make an unlimited number of deposits each day. 

ii. Ability for addition, deletion, rescanning of checks during both the
correction and balancing process.

During the review process, authorized users can correct data the scanner did not capture 
correctly. Based on assigned roles, set by account, users can perform the following functions 
to correct data and balance deposits: 

 Rescan an item if the image is not legible or if information was not captured correctly from
the MICR line

 Input the amount and other transaction information
 Key MICR data
 Scan additional deposit items
 Delete one or more items from a deposit
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After scanning your checks you can choose the Deposit Later option. This places your deposit 
into a pending queue where you can view and edit the deposit information, review items, and 
add items to — or delete items from — the deposit. 

You must submit pending deposits within seven calendar days or we automatically delete 
them. 

After you submit a deposit, a confirmation screen appears indicating your deposit is complete 
and that you can’t make any more changes. 

iii. Ability to print the County’s endorsement on checks and if so, can the 
endorsement be customized? 

No. While scanners can’t print the County’s endorsement on checks, our remote desktop 
service can overlay a virtual endorsement on check images. If you choose to use this feature, 
you do not have to endorse your checks prior to scanning them. 

We have a standard virtual endorsement format that is not customizable. 

iv. Does the service allow the ability to print processing details (processing 
site, workstation, user) on scanned checks? If so, discuss any limits on 
the types or amount of information that can be printed and/or the 
placement of the printed information on the check. 

No. The scanners that are compatible with our service do not print processing details on 
scanned checks. 

v. Process used to index imaged data including retrieval and exporting 
capabilities. 

You can use the MICR information captured from the check as indexed or searchable fields. If 
you use our optional discretionary data feature, then you can use up to 15 discretionary fields 
to key in additional check data. We define four of these custom indexed discretionary fields. 
The County defines the remaining 11.  

The following tables lists the searchable fields that populate during the check capture and 
deposit procedure. 

Index fields for Desktop Deposit 

Amount Deposit account 

Check account Invoice number* 

Check date* Item ID 

Customer name* Location ID 

Check number or auxiliary on-us Submission date 

Check RTN Up to 11 user-defined discretionary fields 

Customer number*  

*Bank-defined discretionary field. 

vi. Hardware and/or software system requirements including web-based 
communications requirements and security constraints. 

Our Desktop Deposit service is accessible through our online banking portal. The service does 
not require software other than a driver for the scanner. 
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The minimum system requirements, which are optimal, follow. 

System requirements* 

Supported operating systems Windows 7 Professional and 10 
Enterprise (with Internet Explorer 11) 
 
macOS Sierra 
 
macOS High Sierra 

Supported browsers Internet Explorer 11 
 
Safari 12 (only on macOS) 

Ports USB port 2.0 or higher 

*System requirements are subject to change and may vary for other online applications. For the most 
current requirements, and for specifics on other online services, go to 
wellsfargo.com/ceosystemrequirements. 

C) Disbursement services 
1) Positive pay/payee and teller positive pay 
The County desires to negotiate a positive pay/payee services agreement with the 
awarded bank. 

Current State: 

a) The Board has two disbursement accounts and the Clerk has three 
disbursement accounts that will require positive pay/payee, teller positive 
pay and full reconcilement services. 

Understood and acknowledged. 

b) The County transmits files containing check issued information to the bank 
for the purpose of comparison based on the checks' serial numbers, payees 
and amounts, looking at either (a) any checks posted that do not have 
corresponding issue information (Full Reconcilement) or (b) any checks 
presented that do not match the issue record (Positive Pay/Payee). The 
County also has the ability to enter manual checks issued for inclusion in the 
checks-issued file through the web-based system. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Provide an example of your bank's positive pay/payee services agreement. 

We provide service agreements in Appendix Tab O. 

http://www.wellsfargo.com/ceosystemrequirements


 

 
30 Pinellas County Board of County Commissioners 

c) Confirm that the bank has the capability to provide positive pay/payee 
services upon receipt from the County of a checks-issued file for all checks 
presented to the bank for payment, including at the teller lines. Describe any 
limitations in stop payment system interface with teller system. 

Our tellers have access to your positive pay check issue information, including check dollar 
amounts and serial numbers. If you use our optional payee validation service, the payee name 
information will also be available for use when validating checks. 

We capture check issue files more than 50 times per day, seven days a week. Your positive pay 
check issue information reaches Wells Fargo tellers within 30 minutes of receipt. This helps 
ensure that our tellers have the most current check issue information. 

When presented with an unmatched item, our tellers will make a best effort attempt to 
contact Treasury Management Client Services, who will contact the County to request 
instructions for handling the item. 

To avoid problems or delays at the teller line due to missing check information, you should 
not distribute checks prior to the issue date. If you send a future-dated issue record, that 
information will not be available for positive pay until the morning of the issue date. 

*If the payee is not a Wells Fargo customer, he or she will be charged a check cashing fee 
when a check is presented for cashing at a Wells Fargo location. Alternatively, the County has 
the option to pay the check cashing fee through your account analysis. 

d) Describe, in detail, all available reconcilement services including full 
reconciliation, timelines, sample reports, and limitations. 

With our Account Reconciliation Plan (ARP) and automated reporting service, the County can 
quickly and efficiently reconcile your disbursement accounts with your internal 
accounting records. In addition, it helps you detect and reduce your exposure to check fraud. 

Benefits 

We offer our disbursement customers both Full and Partial ARP. 

Full ARP 
With this service, the County provides the bank with issued check 
information, and we reconcile your paid checks to your issued 
checks and send a detailed statement.  

Within 90 minutes of electronic transmission, you can receive an 
optional file confirmation for check issue information or 
stop payments. 

On a weekly or monthly basis, comprehensive statements are 
available for your account. You can request a variety of optional 
reports including Paid Checks, Outstanding Checks, Stop 
Payments, and several others. You can receive these reports daily, 
weekly, or monthly in PDF, Excel, CSV, flat file text (transmission), and paper formats. The 
PDF and paper formats can include sorting and subtotaling by location or high order prefix. 

 Reduces accounting costs and increases productivity 
 Improves cash control and provides faster, more accurate information 
 Increases audit control 
 Minimizes both internal and external fraud losses 

 

We update 
check issue 
information 
more than 50 
times each day, 
seven days a 
week. 
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Partial ARP 
With this service, we provide the County with an ARP statement. You can also request a 
variety of optional reports including Paid Checks, Stop Payments, and several others. You can 
receive these reports daily, weekly, or monthly in PDF, Excel, CSV, flat file text 
(transmission), and paper formats. You use the statement or optional reports to reconcile 
your account and identify any exceptions. 

Optional reporting 
Our information reporting system is fully integrated with our online banking 
portal, making it easy for your staff to access all relevant reports and 
information online. 

The following table lists the mailing dates and online availability of 
statements and optional reports. 

Service option Business days after 
cutoff: 
mailed 

Business days after 
cutoff: 
available online 

Full ARP statement 

Month-end cutoff 
Non-month-end cutoff 

 

6 days 
4 days 

 

4 days 
4 days 

Partial ARP statement 

Month-end cutoff 
Non-month-end cutoff 

 

2 days 
1 day 

 

1 day 
1 day 

Positive pay, full or partial ARP, and 
account statement 

Month-end cutoff 
Non-month-end cutoff 

 
 

6 days 
4 days 

 
 

4 days 
4 days 

CD-ROM with paid check images 11 days NA 
 

With Full and Partial ARP, you can customize your ARP to match your accounting needs 
by choosing which optional reports you need from the 14 we list in the following table.  

ARP optional reports  

Paid Checks Deposit Location 

Outstanding Checks* Credits 

Posted Items Bank Originated Entries 

Stop Payments Reversed Checks† 

Issue Notices Not Received† Matched Paid Items† 

Voids and Cancels* Prior Payments* 

Issues This Cycle* Unpaid Checks 

*Only available with Full ARP. 
†Only available with Full ARP or Partial ARP with Positive Pay. 

The following are samples of our most commonly requested optional reports, shown in PDF 
format. You may also receive optional reports in Excel, CSV, and flat file text (transmission) 
formats. Additional ARP reports are included in Appendix Tab L. 
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Paid Checks 

 

Outstanding Checks 

 

Stop Payments 

 

Voids and Cancels 

 

e) Describe the platform used to transmit positive pay files to the bank. 

We offer two options for providing your issue files to us: 

 Transmit check issue information to us through one of our secure file transfer protocols 
 Upload check issue information using our online fraud management solution 

f) Describe the positive pay and/or control pay system interface method and 
file types. 

We offer two options for importing financial data.  



Wells Fargo         Treasury Management 
 

Pinellas County Board of County Commissioners 33 

Direct BAI file transfer 
You can establish automatic imports of previous and intraday files containing both balance 
and all transaction detail information. BAI V2 is the standard format. 

Download reports 
You can use optional ARP reports such as the Posted Items, Paid Checks, and Outstanding 
Checks reports to automate your ARP. These reports can be used to provide a summary of all 
account transactions, identify which checks have been paid, and summarize outstanding 
checks as of the statement date. 

We offer a standard flat file text layout for transmission of ARP reports; however, we will 
work with you to determine how we can best accommodate your needs if you require a 
different flat file text format. 

g) Describe the procedures, time frame, limitations and controls involved in 
handling fraudulent transactions such as forgeries, alterations, and 
counterfeit checks. 

Protecting you against the encashment of lost, stolen, and counterfeit checks is our goal. Our 
Positive Pay services give you peace of mind. The services identify checks that may be 
fraudulent or unauthorized. As a fraud protection measure, positive pay matches checks 
presented against your account to your check issue file.  

Frequent issue file capture 
We capture check issue files more than 50 times per day, seven days a week. Your positive pay 
check issue information reaches our tellers within 30 minutes of receipt. This frequency helps 
our tellers to access the most current information. Our tellers can retrieve payee names, if you 
subscribe to our optional payee validation service, and include the names in your issue 
information. 

Mobile banking 
You can view and take action on positive pay exception items using mobile devices. 

Notifications 
You can receive critical information by email, text message, or fax about positive pay 
exception activity. 

h) Describe the timeframes for submission of disbursement files (daily cutoff), 
procedure for positive pay/payee verification when the County is closed for 
business and file format protocols to be used. 

Our balance reporting system integrates positive pay reports, both online and through our 
mobile service. You can view a list of positive pay exception items, view check images, and 
submit pay and return decisions either online or through our mobile service.  

The following table provides the service delivery and decision response deadlines.  

Next-day 
positive 
pay 
exception 
reporting 

 

Select your report by 
10:00 a.m. ET 
 
Make your decisions by 
3:00 p.m. ET. 
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Create a check issue record 
We do not automatically add exceptions to your check issue file. Instead, we present you with 
the option to add exceptions easily to your issue file, with the click of a button, after you 
approve them. This screen shot shows where to click Create Check Issue after you have 
selected the pay decision. 

 

Check issue deadline 
The County can send manual check issues and deletes using our online fraud management 
solution. You can update your check issue records 24 hours a day, 7 days a week. 

i) Describe the tools/controls utilized to determine transmitted files are 
complete and accurate. 

Controls for file transmission 
When you transmit a file to us using one of our internet transmission protocols, you can 
receive an email notification to confirm that we received your file. The email includes the time 
the file was received, and also indicates whether your file loaded successfully or failed. This 
process helps to reduce duplicate transmissions. 

Controls specific to ARP 
If a duplicate ARP file is sent, all duplicate records will reject and not post to the account. The 
confirmation options listed in the following paragraphs will identify items rejected as 
duplicates. 

Confirmation report 
We recommend that the County use our ARP File Confirmation service in conjunction with 
your own internal controls to prevent issues such as file loss and duplicate transmissions. 

You can receive either summary or detail confirmation reports to let you know the number of 
register items received, register items captured, and the total dollar amount of captured 
items. 

ARP File Confirmation reports also detail each rejected register item, the rejected data line as 
sent to us, and the reject reason. In addition, the detail report lists each item by serial 
number, and you can choose to receive stop payment data. 
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2) Check reconciliation 
Current State: 

a) The following accounts utilize check reconciliation service: 

Pool A-2 Board Payroll 

Pool B-2 Board lmprest Account 

Clerk's Operating Account 

Clerk's Payroll Account 

Clerk’s General Account 

Acknowledged. 

b) The bank provides a file within 5 business days of the end of each month 
through its web-based service to allow the download of check cleared 
information for the previous month. This file includes the check number, 
amount and date paid and the bank account number paid from. The bank 
also provides a hard copy printout of the full check reconciliation monthly. 
The bank provides an electronic copy of any credit/debit advice, along with 
supporting documentation, immediately after being posted through web 
services. 

Understood and acknowledged. 

c) The bank images all paid checks, the physical checks are then stored onsite 
for a short time. Images are available for up to seven years after posting. 

Understood and acknowledged. 

d) The bank provides canceled check images on CD-ROM (front and back of 
canceled checks available), sorted by check number on a monthly basis. The 
CD-ROM must produce archivable quality documents. 

Understood and acknowledged. 

e) The bank returns all other items, such as debit and credit memos, the next 
business day electronically. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Describe other important features of check reconciliation services not 
covered above. 

The County can specify a cutoff date for ARP reports. We give you the flexibility to receive 
optional ARP reports at the same time you receive your ARP statement. As an alternative, you 
may receive optional reports at other times throughout the month, independent of your ARP 
statement cycle. ARP optional reports are available on a daily, weekly, monthly, or fiscal cycle. 
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You will determine the cutoff date for your ARP statements, and we will provide them to you 
as your bank statements. We offer month-end, weekly, and daily cycles (partial ARP without 
positive pay only), and can accommodate most fiscal calendar cycles. 

We offer a variety of other options with our ARP services. 

ARP options Availability Input Output 

Data 
transmission Yes Yes Yes 

CD-ROM* Yes No Yes (paid check images only) 

PC/Internet Yes Yes (in Excel) Yes (in PDF, Excel, CSV) 

*ARP statements and optional reports are not available by CD-ROM.  

ARP options Availability Pc/Internet CD-
ROM 

Archive* 

Image of 
ARP reports Yes Yes No Yes 

Index of 
checks Yes Yes Yes Yes 

*Archived images of ARP reports and paid checks are available through our online banking portal. 

ARP options Availability 

Filmed in check 
serial number No 

Filmed randomly 
with indexing Yes (CD-ROM and file transmission only) 

High order digit 
break Yes 

Stale date 
parameters Yes (for Full ARP and Partial ARP with Positive Pay only) 

Maximum dollar 
limits Yes (not available on Positive Pay accounts) 

Fine sorting of 
paid checks No 

Automatic 
register/issue file 
editing 

Yes (online) 

Subaccounting 
within accounts Yes (depository accounts only) 

Float analysis No 

Electronic 
transmission of 
period-end bank 
statements* 

Yes 

Interim bank 
statements Yes 

*Provided through our online portal on the ARP statement which includes account detail and balances or 
on the demand deposit account (DDA) Cycled Statement, an end-of-cycle bank statement in BAI V2 
format which includes balances. 
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3) ACH and wire transfers out 
The County desires to negotiate an ACH services agreement for debit processing 
and an agreement for wire and book transfers (transfers between County accounts 
in the bank). The Wire Transfer Agreement must take into consideration the 
provisions of the Uniform Commercial Code (UCC) Article 4A. 

Current State: 

a) The County disburses funds electronically through ACH and Fed wire 
systems on a regular basis for direct deposit of payroll, federal and state tax 
liabilities, payment of utility collections to municipalities, debt service 
payments, purchase of investment securities, collections for utility billing 
accounts, payments to vendors/employees, etc. The approximate number of 
employees for the Board is 2,240 and Clerk is 504 with 99% of the staff 
utilizing direct deposit. 

Understood and acknowledged. 

b) The County has the ability to execute ACH debits, wire and book transfers 
through the bank’s web-based banking system enhanced with the ability to 
create and store recurring/repetitive wire and ACH instructions/templates. 
The system has the ability to provide addenda records in PPD, CCD, CCD+, 
TXP and CTX formats. The bank provides transaction confirmation numbers 
and accepts files for ACH payments to multiple recipients. 

Understood and acknowledged. 

Additional information: 

a) The awarded bank agrees to execute all wire transfer orders within 15 
minutes after notification by the County through the web-based system, by 
telephone, or by FAX, if necessary. Wire transfers ordered and not received 
by the destination party by 6:00 p.m. will be traced by the bank from origin 
to destination to ascertain the party responsible for delaying the transfer. If 
necessary, adjustments will be made for any lost interest, or charges 
resulting from a "failure" to consummate an investment transaction. 

Understood and acknowledged. 

b) The bank must be a sending and receiving bank of the National Automated 
Clearing House Association (NACHA). 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Provide a copy of your Wire Transfer Agreement and ACH Debit/Credit 
Processing Agreement. 

We provide a copy of our wire transfer and ACH agreements in Appendix Tab O. 
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c) Describe the platform used to transmit ACH files to the bank. 

Our methods for you to send and receive ACH files include internet-based file transfer, direct 
connection to the bank’s mainframe, and SWIFT FileAct. 

Internet-based file transfers 
You can send transmissions through our online banking portal, where you access your online 
applications. Using the bank’s administration tool, the County can easily manage user access, 
renew digital certificates, reset automated user passwords, and request PGP encryption keys. 

We support these standard secure transmission protocols, and each uses multifactor 
authentication and encryption: 

 Applicability Statement 2 (AS2) * 
 FTP over TLS (FTP/s)*† 
 Hypertext transfer over TLS (HTTPS)*† 
 SSH File Transfer (SFTP) † 

*Security includes use of digital certificates. 
†Bank-provided client software is available. 

Options 
To provide efficiency when moving data securely across the internet, you have two options: 

 Schedule transfer sessions to connect automatically to send and receive files – this is called 
automated user access 

 Automatically receive outbound files from the bank as they become available – this is called 
outbound push 

Optional value-added services include, but are not limited to, virus scanning, email alerts 
warning that the bank cannot deliver a file because it fails a service check, and file encryption. 

Host-to-host 
If the County transmits a large volume (greater than 1 GB) on a regular basis, then 
Connect:Direct (NDM) with Secure+Proxy* can deliver secure data exchanges between the 
enterprises. 

*IBM® Sterling Connect:Direct with Secure+ Proxy is proprietary software that is sometimes called by its original 
acronym, NDM (network data mover). 

d) Provide details on your bank's capability to handle out-going ACH and wire 
transfers (to include prenotifications, recurring/repetitive wire 
instructions/templates, ability to create and store future-dated wire 
instructions, addenda record formats, multi-recipient payments, etc.) as 
well as security provisions. Also state the daily cut-off times for the County 
to submit transfers out (ACH and wire) and the file format protocols (e.g. 
payroll direct deposit), where applicable, to be used. Confirm ability for 
same day ACH, any limitations and any associated costs. 

Our ACH and wire services will continue to provide the County efficient and convenient ways 
to transfer funds. Both enable you to control the payment date, meaning that you can keep 
that money in your account until the settlement date you determine. 

ACH services 
Our ACH services allow you to electronically initiate and manage a variety of transactions 
quickly and conveniently. You control the payment date, meaning that you can keep that 
money in your account until the settlement date you determine. 
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With our electronic link to the ACH network, the County can, for example, deposit employees' 
wages directly into their checking accounts. You can make your state and federal tax 
payments, make vendor payments, and execute other debit and credit transactions. The 
variety of transactions includes: 

Origination methods 
Options for direct origination, consolidated payables transmission, and internet origination 
let you determine the transaction method that suits your business. 

Direct origination 
You send us a Nacha-formatted file that contains the required ACH transaction information, 
such as: 

Routing and 
transit number 

Account 
number 

Dollar 
amount 

Effective 
date 

Consolidated payables transmission 
You can initiate ACH payments directly from your treasury workstation, Enterprise Resource 
Planning (ERP) system, or accounts payable system. 

When you use our consolidated payables service, you save time by grouping ACH 
transactions and multiple other payment types in a single file. You can group 
debits, credits, and multiple payment types (such as payroll, credit card, and expense 
payments). Moreover, you can include domestic wires, international wires, U.S. dollar checks, 
and Canadian dollar checks. 
 

The service separates payments by type and processes them accordingly, sending traditional 
or human-readable remittance information to the payee, as appropriate. 

Your file can include the following payment types: 
 

01 

02 

03 

04 

05 

06 

07 

08 

U.S. ACH transactions 
in U.S. dollars 

U.S. dollar and Canadian 
dollar paper checks 

Global ACH transactions in 
foreign currencies 

U.S. dollar wires 

Foreign currency wire 

Requests for transfer 
(SWIFT MT101 messages) 

Wells Fargo commercial card 
transactions 

Disbursements with Zelle® 

 Cash concentration and disbursements 
 Direct debits 
 Direct deposits 
 State and federal tax payments 
 Vendor payments 
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Internet transmission 
Online initiation allows the County to originate ACH transactions without having to create 
your own Nacha-formatted files. Once you build a template based on the payment type, it is 
quick and easy to create ACH transactions and send them to us for processing. 

You can choose the types of ACH transactions you want to initiate from the following 
payment types: 

Options 
• Cash concentration and disbursements (CCD) • International low-value payments (ILV) 

• Child support payments (CCD+) • Payroll (PPD) 

• Consumer debits and credits (PPD) • Re-presented check entries (RCK) 

• Corporate trade exchange (CTX) • Single Euro Payments Area (SEPA) payments 

• Federal and state tax payments (ACH Tax) • Vendor payments (CCD) 

• International ACH transactions (IAT) • WEB- and TEL-initiated consumer debits 
 

The import option allows you to import account information for beneficiaries from systems 
such as payroll or accounting. With the export option, the County can export templates, 
beneficiaries, and payment batches to update payables and receivables systems. As added 
convenience, the County can use our mobile service* to approve ACH templates and 
payments that require immediate attention. 

*Requires an iPhone, iPad, or iPad Mini running iOS version 10.1 or higher, or an Android device with version 7.0 or 
higher. 

ACH origination deadlines (ET) 
Origination 
method 

Same-day 
settlement 
(on-us)* 

Same-day 
settlement 
(transit)† 

One-day 
settlement 

Two-day 
settlement 

Direct origination 9:00 p.m. ET 9:00 a.m. ET 
and 
1:00 p.m. ET 

9:00 p.m. ET 12:00 a.m. ET 

Consolidated 
payables 
transmission 

8:30 p.m. ET 9:00 a.m. ET 
and 
1:00 p.m. ET 

8:30 p.m. ET 8:30 p.m. ET 

Online 7:00 p.m. ET 9:00 a.m. ET 
and 
1:00 p.m. ET 

9:00 p.m. ET 9:00 p.m. ET 

*Both the originating account and receiving account must be Wells Fargo accounts. The $25,000 
transaction limit for Nacha’s Same Day Rule does not apply to on-us transactions. 

†Transactions more than $25,000 and international transactions (IAT) are not eligible. Funds from 
incoming credits are available by 5:00 p.m. local time. 

Prenotifications 
A prenotification (commonly called a “prenote”) is an optional step in the payment process 
for ACH credits. The prenote is a zero-dollar payment used to verify and confirm that your 
payment information is correct prior to making the first dollar payment. We recommend that 
you send a prenote to prevent any error in bank account numbers, for example, resulting in 
rejected or late payments to your payees. Sending a prenote helps ensure correct processing 
of your payments.  

You can initiate a live ACH payment three days following settlement of the prenote, provided 
you have not received a Return or Notification of Change (NOC). 
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Wire services 
. 

 

The County can send and receive wires, and transfer 
funds between your accounts quickly, easily, and securely. 

Incoming wires 
We accept wires from Wells Fargo accounts and from the Federal 
Reserve, SWIFT, and CHIPS (Clearing House Interbank Payments 
System) networks. If we receive a wire with your valid account 
number before the processing cutoff time, we will credit the 
funds to your account the same day. 

Outgoing wires 
We process outgoing payments on a straight through basis 
according to your instructions. We manually review, correct, 
and verify a payment that does not pass edits and that our system 
cannot automatically correct. 

Our system automatically confirms your available funds and that a 
wire is not going to a country or beneficiary on the U.S. Treasury’s 
Office of Foreign Assets Control (OFAC) Specially Designated 
Nationals Blocked Persons list. If the wire meets these 
requirements, we release it. 

Initiation methods 
Online and mobile 

  The County can sign on to our online banking portal to initiate repetitive or 
free-form domestic and international wires. Using our mobile service, you can 
initiate repetitive wires. 

   

Consolidated payables 

  You can send one file with multiple payment types (including wires, ACH 
payments, credit card payments, and checks) and remittance information 
using our consolidated payables service. You can send a file directly from your 
treasury workstation or your ERP, accounts payable, or other internal system. 

We accept most file formats and offer several file transmission protocols, as 
well as an option to upload your file online. 

   

Telephone1 

  You can call a single toll-free number and provide an account number, 
personal identification number (PIN), and voiceprint. These are validated 
through a voice response unit (VRU). 

You can complete repetitive wires set up on our system through the VRU. To 
complete free-form wires, you will speak with a team member in our wire 
department. 

   

 

Efficient 
and 
convenient 
ways to 
electronically 
transfer 
funds 
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Automatic standing transfer order 

  To set up a repetitive wire, you will tell us the criteria that our system will use 
to determine the amount to send. You will also specify initiation dates and 
times for us to automatically send the transfers. 

   

In person2 

  You can go to any Wells Fargo branch to initiate a wire. You must have signing 
authority on the account to initiate the request. 

   

Online foreign exchange 

  You can manage your foreign exchange transactions and reporting with our 
online foreign exchange service 24 hours a day, 7 days a week. Our service 
combines the advantages of our competitive foreign exchange rates with the 
convenience of sending payments throughout the world over the internet. 

   

SWIFT3 

  If your organization is a member of SWIFT, you can submit your wire 
payment instructions for processing using SWIFT FIN messages. 

1. Book transfer initiation option not available by telephone. 
2. Book transfer initiation option not available in person. 
3. SWIFT membership and volume fees apply and are billed by SWIFT. 

Outgoing deadlines 
The opening time for outgoing wires is 8:00 a.m. ET for all wire types regardless of 
origination channel. In the following table, we provide the cutoff times, which may vary based 
on wire type and initiation method. We process wires we receive after the deadlines on the 
next business day. 

Wire cutoff times (ET) 
Origination 
channel 

Domestic Book Drawdown Cross-border 
wire (U.S. 
dollar and 
foreign 
currency) 

Request 
for 
Transfer 
(RFT) 

Tax 
payment 

Online and 
mobile 

5:30 p.m. 8:00 p.m. 5:30 p.m. 5:30 p.m. (USD) 
 
5:00 p.m. (FX) 

5:30 p.m. 4:30 p.m. 

Consolidated 
payables 

5:30 p.m. 5:30 p.m. 5:30 p.m. 5:30 p.m. 5:30 p.m. 4:30 p.m. 

Telephone 5:30 p.m. N/A 5:30 p.m. 5:30 p.m. 5:30 p.m. 4:00 p.m. 

Automated 
standing 
transfer 

5:30 p.m. 8:00 p.m. 5:30 p.m. 5:30 p.m. 5:30 p.m. 4:00 p.m. 

Online foreign 
exchange 

Not 
applicable  

Varies by 
currency 

Varies by 
currency 

Varies by 
currency 

Varies by 
currency 

Not 
applicable 

SWIFT 5:30 p.m. 5:30 p.m. 5:30 p.m. 5:30 p.m. (USD) 
 
5:00 p.m. (FX) 

5:30 p.m. Not 
applicable 
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Security 
We strongly recommend dual custody for initiating free-form wires and for 
creating or maintaining wire templates online. With dual custody, we require 
a second user’s approval of the free-form wire and wire templates before 
they’re effective. 

If you choose to use single custody, we will enroll you in our Secure 
Validation service. This service provides an added layer of security 
without requiring another user’s approval when completing free-form wire 

initiation or template maintenance. Each time you initiate a free-form wire or perform 
template maintenance, you will select from a list of enrolled phone numbers. You will receive 
a six-digit validation code that you will enter online to complete your request. 

Scalable processing platform 
Our nationwide funds transfer platform meets both your current and future volume demands. 
As you grow and your needs evolve, we can quickly configure our systems to handle any 
increased volume. We can handle up to 10 times our current processing loads, with the same 
speed and efficiency. 

Geographically dispersed sites 
We have multiple, strategically dispersed wire processing sites across the nation. These sites 
use the same processing platform to help ensure efficient data backup and recovery of core 
wire processing functions should a disruption occur. 

Reporting options for ACH and wire 
Our Treasury Information Reporting service provides comprehensive intraday and 
previous day reporting. With our Alerts service, the County can select the criteria for 
when to receive notifications on: 

 ACH received activity 
 ACH return activity 
 Incoming wires 
 Outgoing wires 

The County can view reporting and alerts online or receive them by transmission. 
Additionally, our Secure Document Delivery service sends you an email with a link to ACH 
reports. 

Online 
From our online banking portal and our mobile service,* the County receives reporting that 
includes transaction information listed in the following table. 

*Requires an iPhone, iPad, or iPad Mini running iOS version 10.1 or higher, or an Android device with version 7.0 or 
higher. 

ACH Wires 

Company name Account name and number 

Company ID Corresponding bank 

Customer ID Currency 

Discretionary data Fed or SWIFT reference number 

Entry class code Internal reference or confirmation number 

Entry description Processing date and time 
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ACH Wires 

 Receiving and originating bank 

 Transaction status 

 Value date 

 Wire amount 

 Wire text 

You can view, print, and download any report into your accounting, treasury workstation, or 
spreadsheet applications. Downloading and viewing options vary based on the report you 
choose. Format options include: 

BAI v2 CSV Excel HTML PDF 

Email notification for ACH activity 
With our Secure Document Delivery service, you can receive an email with a link to a report 
that notifies you when your ACH reject and ACH delete and reversal reporting is available. 
Click on a link in the email to retrieve your report easily. 

Automated transmission file 
The County can receive an automated transmission file that contains the same information 
available in our online ACH and wire reports. You can choose from two format options - BAI 
V2 and ISO 20022 XML. Our daily transmission file contains previous day information; our 
intraday transmission file contains same day information that you can receive as frequently as 
every 15 minutes. 

We offer an additional transmission reporting option with our consolidated receivables 
service. It translates and consolidates ACH and wire payments and remittance information 
with other payment types. Then, it reports this data to you for automated posting to your 
receivables system. You can choose from the following formats: 

Formats  

ANSI X12 820 (Payment Order or Remittance 
Advice) 

Modified Nacha 

ANSI X12 823 (Lockbox) Proprietary and custom formats (by request) 

BAI 80/300 (Lockbox) Wells Fargo flat file formats 

 Simplified 
 Universal 

ISO 20022 XML format 
 

We also support most custom and proprietary formats. 
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e) Describe the ability of the County to monitor wire transfers online (input, 
approved and released)? How does this differ for wire transfers initiated by 
telephone? 

Online and mobile wire transfer 
Initiation 
To sign on to our online banking portal or mobile service, you will use a company ID, user ID, 
and password. Then you will enter a PIN and token code. Once authenticated, you can 
perform wire functions based on your authorizations. Functions include initiating repetitive 
or free-form wires and approving wires. We include the steps to create and submit wires in 
the following table. 

Repetitive wires* Free-form wires 

 Access the appropriate template by 
searching or selecting from a drop-down 
list. 
 Enter information not built into the 

template (for example, the value date or 
amount). 
 Submit the wire. You will receive a 

confirmation that you can print. 

 Input all required wire transfer fields. 
 If needed, you can use our bank lookup 

feature to search for financial institution 
information, for example the bank routing 
number, and insert it into the appropriate 
field. 
 Submit the wire. You will receive a 

confirmation that you can print. 

Approval 
You can approve free-form and repetitive wires through our online and mobile wire transfer 
services. You can customize your setup to require up to four approvers. You can also require 
an additional approver for wires over a specific dollar amount. 

We display items that require approval in the Pending Payments queue. From there, you will 
see all pending wires for your authorized accounts. You can approve or reject one or more 
wires from the Pending Payments summary list based on your approval authority. Before 
approving or rejecting a wire, you can also review full wire details and modify the wire (if you 
have the authority). After all required approvals are in place, we will release the wire. 

Telephone 
Initiation 
Users will call a single toll-free number and provide an account number, PIN, and voiceprint. 
We validate the information using our VRU. 

You can complete repetitive wires set up on our system through the VRU. You will be 
connected to a team member in the wire department to complete free-form wires. 

Approval 
To help ensure the safety and accuracy of your telephone-initiated free-form wire transfers, 
you can choose to use our optional callback approval procedure. We will call a designated 
approver prior to releasing telephone-initiated free-form wires. We will release the wire after 
the approver provides their PIN and voiceprint. 
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f) Describe the tools/controls utilized to determine files are complete and 
accurate (e.g. count and dollar amount). 

Initial file verification and messaging 
If you use one of our supported internet protocols to submit your files, we verify that the files 
comply with formatting and accuracy requirements. We will send you an email notification 
that we received your files. This notification includes a timestamp and indicates whether your 
file loaded successfully or failed. 

You can also choose to receive file transfer notifications by email when we: 

 Receive a file with no data 
 Receive an unexpected file 
 Do not receive an expected file 

To further verify accurate and secure receipt of your files, we have built the following control 
measures into our file transmission services. 

Checked items 

File names 
Service checks automatically rename files so that they include transaction identifications, 
dates, and time identifiers in the correct formats. We also scan files for viruses. Service checks 
verify that: 

 Expected headers are present 
 Extensions are correct 
 File names include required product identifiers 
 File names do not include prohibited characters 
 File names do not include prohibited extensions 

Encryption 
Our transmission service supports PGP as an additional level of encryption. PGP uses public 
and private key pairs, and we require all PGP-encrypted files to be digitally signed. Our 
transmission service is compatible with PGP software that meets open source standards. 

Failure 
We will notify you by email if your file fails any of the previously described service checks. 

File transfer notifications 
You can choose to receive file transfer notifications by email when we: 

 Receive your file 
 Receive a file with no data 
 Receive an unexpected file 
 Do not receive an expected file 

To verify accurate and secure receipt of your transactions, we employ additional control 
measures within our ACH direct origination service. 

Service level verification 
When we receive your direct origination transmission, we automatically confirm receipt and 
the total number of items and total dollar amounts of the file. We generate a CNote 
transmittal register that is available by email, transmission, or fax within 15 minutes of 
receipt of your file. 
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You can choose to receive CNotes as a report or in a data file format that you can download 
directly into your system to automate the confirmation process. 

When you receive a CNote, you should: 

 Verify the item counts and dollar amounts agree with your records 
 Check for messages indicating problems with the processing of your file 

Contact us immediately if you do not receive a CNote in a reasonable amount of time or if 
your records do not agree with the CNote information. 

Besides confirming file receipt and information, we also perform a number of tests to help 
ensure that your files are in the correct format and that they are accurate. Within 90 minutes 
of file processing, we test each file to verify Nacha format, mandatory content, and settlement 
date. If your entire file rejects from processing, we’ll notify you immediately by phone. 

4) Stop payment services 
The County desires to enter into a "Stop Payment Agreement" with the awarded 
bank. 

Current State: 

a) The County has two options to submit stop payment orders, either online or 
by electronic transmission. Both methods allow stop payment requests 24 
hours a day, 7 days a week. There is also the ability to originate stop 
payments via telephone. 

Understood and acknowledged. 

Additional information: 

a) Functionality should include the inability to accept cancels or stop payments 
if entered with the wrong date or amount. 

Understood and acknowledged. 

b) The bank does not process stale checks (those checks over 60 days) unless 
updated and released by the County through Positive Pay. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Provide details on your capability to handle stop payments, as well as the 
security provisions. 

Stop methods 
You have two options to submit stop payment orders: through our online banking portal, or 
by electronic transmission, where you will include information in your ARP issue file. With 
both methods, you can send stop payment requests 24 hours a day, 7 days a week — we will 
process them in real time. 
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Online 
Stop payments are effective immediately after you successfully initiate the request through 
our online service. 

The system automatically reviews the previous 180 days and intraday teller-cashed activity to 
determine whether a requested check has paid. While you can place stop payments on a range 
of checks, there is a maximum number of 50 stops that you can place at one time. To place 
stop payments on more than 50 checks at one time, you will contact your dedicated client 
service officer, Nicole Nieves, for assistance. 

By transmission 
You can make a request as late as 9:00 p.m. ET and still receive same-day posting. 

The system automatically reviews the previous 90 days and intraday teller-cashed activity to 
determine whether a requested check has paid. If you need to place a stop payment on a range 
of checks, you must include each individual check number in the file. As an alternative, you 
can contact your dedicated client service officer, Nicole Nieves, for assistance with a range 
stop payment. 

Effective period 
Stop payments remain in effect for six months. You can renew an individual stop payment on 
an as-needed basis through our online service, or choose to use our automated renewal 
option. The renewal option lets you: 

 Extend a stop payment for up to an additional six years (in 12-month increments) 
 Predetermine a dollar threshold for automatic stop payment renewals 
 Limit the number of times a stop payment is automatically renewed 

c) Provide a copy of your Stop Payment Agreement. 

For information regarding stop payments, please refer to our Commercial Account Agreement 
in Appendix Tab O. 

d) Confirm that the bank has the capability of providing stop payment services 
through its web-based software and alternatively by telephone or fax. 

You have two options to submit stop payment orders: through our online banking portal, or 
by electronic transmission, where you will include information in your ARP issue file. To 
place stop payments on a range of checks, you will contact your dedicated client service 
officer, Nicole Nieves, for assistance. 

5) Overdraft processing 
Current State: 

a) Per the current contract, the County could be charged for both overdrafts 
and the use of uncollected funds if they occur. The charge for overdrafts is 
on a per item basis. The County has not incurred any overdraft charges 
under the current contract. 

Understood and acknowledged. 

b) The bank extends a daylight overdraft facility to the County. 

Understood and acknowledged. 
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c) The bank does not charge for intraday overdrafts, though they reserve the 
right to do so. 

Understood and acknowledged. 

Additional information: 

a) It’s the County’s expectation that the bank will have the capability of 
handling daylight overdrafts to the extent that incoming wire transfers are 
expected during the business day. Should these wire transfers not arrive as 
planned; the responsible party causing the delay in the incoming wire 
transfer will make compensation for lost interest. To facilitate the daylight 
overdraft, the County will negotiate an arrangement with the Bank, 
acceptable to the County and the Bank to cover any failures at the end of the 
day. 

Understood and acknowledged. 

b) In the event that the incoming wire transfer does not arrive by the end of the 
business day (defined as midnight), interest on any overdrawn balances will 
be calculated using the same formula as detailed in Section E, Investment 
Services. Using this formula, the County will not receive any interest on the 
overnight investment that result from an overdraft, nor will the County be 
required to pay any interest to the Bank beyond this rate. The County will 
not accept any exceptions to this specification. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Provide a detailed description of your bank’s overdraft policy, rates, daylight 
overdrafts, and in particular, how daylight overdrafts will be handled that 
were caused by Pinellas County. Provide confirmation whether accounts can 
be aggregated for calculation/fee purposes. State your policy including any 
planned charges in this section and also include in Exhibits A, B, C and D. 

In the unlikely event of an overdraft, Wells Fargo will pay all items and the County’s 
relationship team will work with the County during the process to address the overdraft in 
question.  

We charge for both overdrafts and for the use of uncollected funds. 

The charge for overdrafts is on a per item basis and is set by your relationship manager, Vicki 
Parker. 

We calculate the rate for uncollected funds based on our prime borrowing rate. The formula 
for this fee is: 

(average daily negative collected balance × overdraft rate × days in period) ÷ (360) 

We can offset these fees (overdraft and uncollected funds) by the earnings credit allowance.  

Wells Fargo will continue to extend a daylight overdraft facility to the County. 
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D) Account maintenance service 
1) Web based banking 
Information to confirm or provide: 

a) Electronic banking services shall include, but not be limited to, daily 
detailed and summary balance reporting of the previous banking day by no 
later than 9:00 a.m. with the following minimum information: 

i. Ledger balance. 

ii. Available (or collected balance). 

iii. Float for 1, 2 and 3 day. 

iv. Summary of debit and credit postings, including checks paid and wire 
transfers. 

v. Detail information for all ACH and wire transactions. 

vi. Next day download of deposits, credits, debits, transfers and adjustments 
to our accounts. 

vii. All addenda records available for incoming EFT and ACH deposits. 

viii. Stop payments and positive pay activity. 

Confirmed. We update previous day information by 6:30 a.m. ET Tuesday through Friday, 
and by 8:30 a.m. ET on Saturday, though it is often available sooner. 

Our previous day reporting includes all transaction types that post to your account. The 
following table includes a description of our previous day reports and the information they 
provide. 

Available reports 
Previous day reports With this report, you can: 

ACH Customer 
Activity 

Access ACH settlement information and adjustment details, by 
account, as well as a summary of return activity, to help you make 
more informed account management decisions. 

Express Balance Get a quick snapshot of your previous day account balance 
information, as well as your current available balance. 

Loan Manager Receive a consolidated view of your asset-based loan activity, 
including summarization of operating account, collateral account, 
and loan activity. 

Month-to-Date 
Balance 

View a daily summary of account balances, including averages, 
aggregate float, and total transactions posted to your account, for 
month to date, prior month, or a specific date range. 

Previous Day 
Posting Status 

Check this report throughout the day to see if previous day 
information is available for your accounts. This report can include 
information for Wells Fargo accounts and accounts at other financial 
institutions. 

Previous Day 
Composite 

Get a comprehensive view of previous day information, including 
balances, transaction summaries, and transaction details. You can 
also view images of checks. 
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Previous day reports With this report, you can: 

Previous Day Return 
Item 

View details of paper returns after we charge them to your account. 
You can also view images of each returned item. 

Sweep Account 
Position* 

Monitor your line of credit, view your investment position for the 
next day, see how sweep activity impacts your line of credit, and 
track dividend accruals. 

*For Money Market Mutual Fund Stagecoach Sweep® and Credit Sweep customers only. Investment 
products are not FDIC-insured, are not deposits of or guaranteed by the bank, and may lose value. 
Deposit and credit products are offered by Wells Fargo Bank, N.A. Member FDIC. 

b) The web-based banking system should include at least the following 
functionality: 

i. Self-administration of users and their functions including managing 
multiple users. 

Your company administrator can perform a variety of functions through our online 
administration service, including: 

 Creating, maintaining, and deleting user access including password resets 
 Restricting user access to services and accounts and setting transaction dollar limits 
 Creating account or user lists to better organize your users and accounts; lists can be used 

throughout the administration service to easily select multiple accounts or users to 
administer 

 Setting up multiple users with similar access controls at the same time 
 Establishing additional controls for specified transactions and functions that require 

review and approval by a one or more approvers before the request is executed* 
 Setting up forced dual controls for all tasks performed through the online administration 

service* 
 Running management reports that show current user entitlements for a rolling 365 days of 

administration activity history 

*We require dual custody for money movement transactions and changes to user access. 

ii. Initiate and monitor wire transfers out. 

The County can sign on to our online banking portal to initiate repetitive or free-form 
domestic and international wires. Using our mobile service, you can initiate repetitive wires. 

You can also approve free-form and repetitive wires through our online and mobile wire 
transfer services. You can customize your setup to require up to four approvers. You can also 
require an additional approver for wires over a specific dollar amount. 

We display items that require approval in the Pending Payments queue. From there, you will 
see all pending wires for your authorized accounts. You can approve or reject one or more 
wires from the Pending Payments summary list based on your approval authority. Before 
approving or rejecting a wire, you can also review full wire details and modify the wire (if you 
have the authority). After all required approvals are in place, we’ll release the wire. 

You can receive alerts by email and text on outgoing wires. 

iii. Initiate and monitor ACH transfers out. 

Online initiation allows the County to originate ACH transactions without having to create 
your own Nacha-formatted files. Once you build a template based on the payment type, it’s 
quick and easy to create ACH transactions and send them to us for processing. 
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You can choose the types of ACH transactions you want to initiate from the following 
payment types: 

Options 
• Cash concentration and disbursements (CCD) • International low-value payments (ILV) 

• Child support payments (CCD+) • Payroll (PPD) 

• Consumer debits and credits (PPD) • Re-presented check entries (RCK) 

• Corporate trade exchange (CTX) • Single Euro Payments Area (SEPA) payments 

• Federal and state tax payments (ACH Tax) • Vendor payments (CCD) 

• International ACH transactions (IAT) • WEB- and TEL-initiated consumer debits 
 

The import option allows you to import account information for beneficiaries from systems 
such as payroll or accounting. With the export option, you can export templates, beneficiaries, 
and payment batches to update payables and receivables systems. 

As added convenience, you can use our mobile service* to approve ACH templates and 
payments that require immediate attention. 

From our online banking portal and our mobile service,* you can receive ACH reporting that 
includes transaction information, company name, customer ID, company ID, entry class 
code, entry description, and discretionary data. 

*Requires an iPhone, iPad, or iPad Mini running iOS version 10.1 or higher, or an Android device with version 7.0 or 
higher. 

iv. Create and store recurring/repetitive wire instructions/templates. 

The County can set up a new repetitive wire template in minutes using our online banking 
portal. Setups are completed in real time.  

We store all data for our online wire transfer service, including repetitive transfer template 
information, on our dedicated servers. 

v. Create and manage ACH fraud filters. 

With our ACH Fraud Filter service, we deliver potentially unauthorized ACH transaction 
information to you through our online banking portal and mobile service. 

vi. Download interim month-to-date bank statement by account. The Clerk’s 
General Account receives bi-monthly statements electronically. 

The County can download optional reports at other times throughout the month, independent 
of your ARP statement cycle.  

vii. Download monthly cleared check and ACH activity (prefer in .csv 
format). 

You can view and download cleared check and ACH activity, options vary by report, but 
include HTML, PDF, Excel, CSV, and BAI V2. 

viii. Download daily deposit activity including full deposit ticket numbers 
(prefer .csv format); in addition, images of checks, deposit slips, etc. 

Our deposit location reporting service sorts and subtotals deposits by location and includes 
the location name on your ARP statement and optional ARP reports. You can download 
reports in Excel or CSV formats. You can also download images of paid checks, deposits, 
debits, credits, or other items posted to your account. 
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ix. Drilldown on deposits to see images of checks, deposit slips, etc. 
individual types of tenders (check, cash, money order, etc.). 

You can access images through imbedded links in many of our reports.  

x. lntraday access to account activity. 

We report transactions that post, and we update current ledger and available balances on a 
near real-time basis.  

xi. Queries by bank account, date, check number, debits, credits, transaction 
description, and customer reference number (our deposit ticket 
number). 

Our Transaction Search service allows you to search for transactions across multiple accounts 
and ACH IDs. 

The following table includes available search criteria. 

Transaction search criteria 
 

Account number Item sequence number or item sequence 
number range 

Amount or amount range Receiving bank ID (ACH) 

Check number or check number range Receiving account number (ACH) 

Customer reference number or customer 
reference number range 

Recipient name (ACH) 

Debit, credit, or both transaction types Transaction types 
 

xii. User defined report functionality, the ability to create, share, and retain 
reports once created, and rerun using parameters. Provide a listing of 
the reports available with a detailed description of the content and file 
formats available. 

The County has the option of customizing reports for one-time use, and saving custom reports 
for reuse. Users can save up to 100 customized reports and edit them at any time. Our service 
allows customers to share up to 200 reports, at the organizational level, and each user can 
individually share up to 50 reports. To save time, you can share reports among similarly 
authorized users. 

We describe available reports in the following table. 

Intraday reports With this report, you can: 

ACH Origination View ACH-originated transactions and confirm that Wells Fargo 
received and processed them. 

ACH Receive View timely information for all received ACH transactions that will 
post to your account at the end of the current day. 

ACH Return/NOC Get detailed information for all ACH transactions that were returned 
for any reason, as well as NOC information for items that processed 
successfully, but may require additional action. 

Controlled 
Disbursement Detail 

Provides check details for each of your controlled disbursement 
accounts. 
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Controlled 
Disbursement 
Summary 

Helps you identify excess funds by offering a summary of the 
current day presentment and adjustment activity. 

Deposit Detail View your electronic deposits for the day including the items in 
each deposit. 

E-Box Review and post payments that originate through an online bill pay 
service. View information needed to match payments to your 
accounts receivables. 

EDI Payment Detail Obtain detailed ACH and EDI payment data with addenda 
translations whenever possible from your trading partners in a 
comprehensive format. 

Intraday Composite Get a comprehensive view of intraday information, including 
balances, transaction summaries, and transaction details. 

Intraday Position View total balances across multiple accounts with summarized debit 
and credit information to help determine your intraday cash 
position and make daily investment and borrowing decisions. 

Intraday Return 
Item Detail 

Access details of returned paper items before your account is 
charged for the returns. 

Lockbox Availability Determine your funds availability for all lockbox deposits.  

Lockbox Detail See detailed information about received payments from your 
customers. You can also view images from each deposit including 
checks and remittance documents. 

Wire Transfer Detail Get complete details for all outgoing and incoming wire transfers, 
including book transfers, domestic U.S. wires, and cross-border 
wires. 

Previous day reports With this report, you can: 

ACH Customer 
Activity 

Access ACH settlement information and adjustment details, as well 
as a summary of return activity so you can make more informed 
decisions about managing your accounts. 

Express Balance Get a quick snapshot of your previous day account balance 
information as well as your current available balance. 

Loan Manager Receive a consolidated view of your asset-based loan activity, 
including summarization of operating account, collateral account, 
and loan activity. 

Month-to-Date 
Balance 

View a daily summary of account balances, aggregate float, and 
total transactions posted to your account for month-to-date, prior 
month, or a specific date range. 

Previous Day 
Posting Status 

Check this report throughout the day to see when your accounts’ 
previous day information is available. This report can include 
information for Wells Fargo accounts and accounts at other financial 
institutions. 

Previous Day 
Composite 

Get a comprehensive view of previous day posted account 
information, including balances, transaction summaries, and 
transaction details. You can also view images of each check 
transaction, and view full detail for wire transfers or received ACH 
transactions. 

Previous Day Return 
Item 

View details of paper returns after they are charged to your 
account. You can also view images of each returned item. 

Sweep Account 
Position 

Monitor your line of credit, view your investment position for the 
next day, see how sweep activity impacts your line of credit, and 
track dividend accruals. 
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Reconciliation 
reports and 
statements 

With this report, you can: 

ARP Statements and 
Optional Reports 
 
ARP Off-Cycle 
Reports 

Access up to 13 months of your ARP statements as well as 14 
optional ARP reports, or choose only the data you want to see 
before you download your ARP statements and off-cycle optional 
reports in CSV or Excel format. 

ARP File Posting 
Confirmation 

View a summary of your ARP activity by date, including check 
issues, cancels, voids, and stop payment requests, releases, and 
renewals. 

ARP Data Query 
Report 

Perform queries on your ARP account information and download the 
results in CSV or Excel. 

DDA Cycled 
Statement 

View your electronic statement of checking activity the day after 
your statement cycle closes. 

 

xiii. A report that includes the check number, name on check, amount, 
account number, check bank ID, and description can be created or 
provided. 

A report with the information requested is available through our Full ARP service with 
positive pay. 

c) The same minimum information must be provided for the Board and Clerk 
accounts. The bank shall clearly state the following with respect to web-
based banking services: 

i.  Hardware and software requirements for the web based banking service. 

You can access our online banking portal through most web browsers that use 128-bit Secure 
Hash Algorithm (SHA) encryption without any proprietary software.  

We support all operating systems that meet our current browser* and plug-in requirements, 
as listed in the following table. 

*While our services may work with older versions of the operating systems and browsers listed in the table, we don’t 
formally support them. 

System requirements* 

Supported operating systems  Windows 7 and Windows 7 Professional 
 Windows 8 and Windows 8.1 Professional 
 Windows 10 and Windows 10 Professional 
 Windows Server 2012 
 Mac OS X El Capitan 10.11 
 macOS Sierra 10.12 

Supported browsers  Microsoft Internet Explorer 11 
 Microsoft Edge 
 Safari (only on Mac) 
 Mozilla Firefox (only on Windows) 
 Google Chrome 
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System requirements* 

Browser plug-ins and settings  Adobe Reader 7 (for viewing reports) 
 Adobe Flash Player 7 (for viewing tutorials) 
 JavaScript-enabled 
 Session cookies-enabled 
 XHR-enabled 

User level  Administrative rights to the computer where 
Autolink will be installed 

*System requirements are subject to change and may vary for our other online applications. For the most 
current requirements, go to 
https://wellsoffice.wellsfargo.com/portal/signon/helpPages/systemRequirements.jsp. 

ii.  Hours of availability for the service.  

Our online banking portal is available 24 hours a day, 7 days a week. 

iii.  When do deposited check and cancelled check images become available? 

Images of paid checks and deposits are available by 9:00 a.m. ET the business day after 
posting.  

iv.  How long are reports/images available on-line (e.g. 360 days, 60 days, 
etc.)? 

As a standard, our information reporting service provides access to seven calendar days of 
history. For an additional fee, the County can choose extended storage for 30, 60, or 90 
calendar days for current day reports, and 30, 60, 90, or 120 calendar days for previous day 
reports. 

v.  Security features.  

Our online banking portal uses the following access and information protection security 
features: 

Authentication 
The system requires multiple sign on identifiers, including: 

 Company ID, user ID, and password 
 Strong or two-factor authentication for all online payment and administration services 

using a PIN and token code 

Account lockout 
The system will lock out a user account when there are invalid password attempts. If an 
account becomes locked, the user must contact your administrator or a Treasury 
Management Client Services representative to reissue and reset the password. 

Timed log off 
We time and monitor online and mobile sessions to automatically logs users out during 
periods of inactivity. This reduces the risk of others accessing information from unattended 
computers or mobile devices. 

Access control 
You determine who can access protected resources, and which resources are available for 
access. We can set up entitlements for each user, or, using our online administration service, 
your administrators can create user IDs and assign privileges. 

https://wellsoffice.wellsfargo.com/portal/signon/helpPages/systemRequirements.jsp
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Dual custody 
To reduce your fraud risk, we require dual custody (separate users to initiate and approve) to 
release online payment transactions and for administration actions related to transaction-
based services. Dual custody is an industry standard best practice that helps protect against 
fraud attempts that could originate inside or outside your organization. For maximum 
effectiveness, dual custody should involve two users on different computers or mobile 
devices. 

You can choose to add dual custody to other administration features such as user setup and 
password resets. 

Encryption 
We conduct user sign-ons and all session activities using 128-bit encryption. During sign-on 
or when using two-factor authentication we mask passwords, PINs, and token codes for 
security reasons. Additionally, the system stores all passwords using one-way hashing. 

Audit controls 
We internally log and monitor customer events that occur on our online system. Event logs 
provide information about user activities such as sign-ons, user profile updates, and 
transactional activity. 

These logs identify the user, date and time of event, and other information relevant to the 
activity performed. 

vi.  Records retention periods. 

Through our online transaction search, we maintain online records of posted transactions for 
seven years. You can search by date range. History retention is determined by our system and 
cannot be changed. You can download images of paid and deposited checks in either PDF or 
RTF formats. We also maintain originated ACH transaction information for up to 180 days or 
13 months with our extended storage option. 

vii. Setup requirements. 

Wells Fargo currently provides the County with online banking services. The lead time for 
making changes to our information reporting service is four days, and three days for deleting 
it. 

viii. Training (in person, online webinars, etc.). 

We provide several complimentary virtual training options. We can create a customized plan 
that consists of a variety of solutions ranging from instructor-led webinars to self-paced 
resources. We offer training for your administrators and users. In the following paragraphs, 
we describe the training options available to you. 

Online learning resources 
Training for services provided through our online banking portal is available to the County 
during all phases of your implementation. You will also have access to these tools on an 
ongoing basis once implementation is completed. Training includes webinars, on-demand 
modules, and a variety of self-paced learning tools. 

Instructor-led webinars 
You can register for online instructor-led and interactive training sessions by our award-
winning Treasury Learning and Consulting team.* You will have the opportunity to ask the 
instructor questions, find solutions to specific issues, and chat with other users. 

*2019 Stevie Award recipient, The Treasury Learning & Consulting Customer Training model. 
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On-demand modules 
We provide on-demand training modules that are available through our online banking portal 
24 hours a day, 7 days a week. This approach offers greater flexibility so that your users can 
train when it is most convenient for them. 

Self-paced learning tools 
If you prefer to learn at your own pace, we offer the following resources: 

 User guides — provide an overview of your services, along with detailed information about 
your services 

 Quick reference guides — offer you at-a-glance information about specific tasks related to 
your services 

 Online demo tool — allows you to become familiar with and practice navigating our online 
banking portal 

ix.  Support service. 

During business hours, the County can call your dedicated client service officer, Nicole 
Nieves. She takes ownership of your inquiry to navigate through any needed solutions, and 
assists with any simple or complex issues you encounter.  

Nicole is available Monday through Friday from 8:00 a.m. to 5:00 p.m. ET. 

x.  Mechanisms and protocols used to ensure security of banking data. 

We conduct user sign-ons and all session activities using 128-bit encryption. During sign-on 
or when using two-factor authentication we mask passwords, PINs, and token codes for 
security reasons. Additionally, the system stores all passwords using one-way hashing. 

d) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

e) Provide access to a demonstration instance of the functionality of the web-
based portal, to include reporting capability. 

The County is familiar with our online banking portal; however, your treasury management 
consultant, Lynn Nieves, is happy to provide you with a demonstration. 

f) Provide a detailed description of the bank's web-based system, the functions 
that can be performed and the types of reports that can be issued. Include a 
listing of the reports available with a detailed description of content and file 
formats available (e.g. Excel, CSV, etc.). 

Our online banking portal is available 24 hours a day, 7 days a week, and providing you 
with single sign-on access to account information and a wide range of financial services. By 
customizing your portal home page, you can view your account balances and transaction 
information, at a glance. 

The following table lists the services you can access through our online banking portal. 

Online services 

Treasury Management 
ACH Payments 
Alerts 
Basic Banking 

Purchasing 
Commercial Card Expense Reporting 

International Services 
Canadian Treasury Services 
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Online services 

Cash Vault 
Deposit Maintenance 
Desktop Deposit 
Document Retrieval 
E-Box Decisioning 
Electronic Document Delivery 
Fraud Manager® 
 Positive Pay 
 Check Issues* 
 ACH Fraud Filter 

Healthcare Claims Payments 
Healthcare Supplier Payments 
Lockbox 
Payment and Delivery Preferences 
Payment Manager 
Payment Manager File Validation Tool 
Returned Item services 
Reverse Positive Pay 
SAFE Transmission 
Commercial Electronic Office® (CEO®) 
Administration 
Statements & Notices 
Sweep Statements and Confirmations 
Transaction Search 
 Search Transaction History 
 Images 
 ACH Deletes and Reversals 
 Stop Payments 

TIR 
 Cash Flow Analysis 
 Pooling and Intercompany Loans 

WellsTax® payments 
Wire Transfer 

Prepaid Card Solution 
CEO Recognition Card 

Insurance Services 
CyberSure® 

Foreign Exchange 
CEO Trade 
 Export Services 
 Import Services 
 MIS and Images 

Credit, Loan, and Finance 
Asset Based Lending 
Business Credit Services 
Credit Management 
Fed Funds Online 
Global Fed Funds 
Interest Rate Management 
Loan Document Templates 
Mortgage Information Reporting 
Receivables Financing 
Supply Chain Finance 
Warehouse Lending Finance 
WFBCI Customer Reporting 

Trust and Investment† 
Fed Funds 
Institutional Investing: Reporting 
Institutional Investing: Trading 
Market Linked Investment Offerings 
Mutual Fund Reporting 
Mutual Fund Trading 
Prime Services 
Retirement Plan Payments 
Retirement Professionals Workstation 
Retirement Solutions 
Securities Lending Reporting 
Security Valuations 
Trust Analytics 
Trust Information Delivery 
Trust Portfolio Reporting 
Trust Transaction Management 
Wells Capital Management 
Wells Fargo Advantage Funds 
Wells Fargo Securities – Fixed Income 
Sales 

*Add new checks, cancel existing checks, or place stop payments. 
†Investment products are not Federal Deposit Insurance Corporation (FDIC)-insured, are not deposits of, 
or guaranteed by the bank, and may lose value. Deposit and credit products are offered by Wells Fargo 
Bank, N.A. Member FDIC. 

Features and capabilities 
 Sign on for services, including alerts by email, text, or fax 
 Centralize your payment and disbursement capabilities 
 Place stop payments, research transactions, and view images 
 Customize and download current and previous day reports 
 Initiate domestic and international ACH payments, wire transfers, and foreign 

exchange, trade, credit, and trust transactions 
 Mitigate fraud and operational risk with advanced monitoring tools 
 

Set and manage user authorizations, transaction limits, and assign administrators 
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For maximum effectiveness, dual custody should involve two 
users on different computers or mobile devices. 

You can choose to add dual custody to other online features 
such as user setup and password resets. 

By separating user tasks to initiate and approve a payment or 
make changes to user access, you are better positioned to help 
prevent fraud. 

 

Additional security measures 
In addition to user authentication, we offer extensive security measures to help 
safeguard your information when you access any of our online services. From physical 
security of our data centers to encryption of data transmissions to sophisticated access 
controls, we take precautions to help ensure that your information is safe. 

The security of our online banking portal includes: 

 Computer network security 
 Data center security 
 Round-the-clock monitoring 
 Data integrity 
 Access controls 
 Internal controls 

Information reporting 
This service delivers customizable information reporting for all your account activity. You can 
access your information through our online reporting or mobile service to view, print, or 
download your balances and transactions, as well as check images on select reports. 

You can choose from a number of standard reports that provide current and previous day 
information, including comprehensive balance, summary, and transaction details, as well as 
optional reports on specific transaction types. 

You can download reports into your accounting, treasury workstation, ERP, or systems of 
record in options that vary by report, including HTML, PDF, Excel, CSV, BAI V2, and ISO 
20022 XML formats. 

Reports 
We offer a variety of reports and statements that you can access through our online banking 
portal and mobile service to support your treasury management activity. We describe these 
reports in the following table. 

Intraday reports With this report, you can: 

ACH Origination View ACH-originated transactions and confirm that Wells Fargo 
received and processed them. 

ACH Receive View timely information for all received ACH transactions that will 
post to your account at the end of the current day. 

ACH Return/NOC Get detailed information for all ACH transactions that were returned 
for any reason, as well as NOC information for items that processed 
successfully, but may require additional action. 

For added 
security, 
users initiate 
and approve, 
separately. 

Dual control 
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Controlled 
Disbursement Detail 

Provides check details for each of your controlled disbursement 
accounts. 

Controlled 
Disbursement 
Summary 

Helps you identify excess funds by offering a summary of the 
current day presentment and adjustment activity. 

Deposit Detail View your electronic deposits for the day including the items in 
each deposit. 

E-Box Review and post payments that originate through an online bill pay 
service. View information needed to match payments to your 
accounts receivables. 

EDI Payment Detail Obtain detailed ACH and EDI payment data with addenda 
translations whenever possible from your trading partners in a 
comprehensive format. 

Intraday Composite Get a comprehensive view of intraday information, including 
balances, transaction summaries, and transaction details. 

Intraday Position View total balances across multiple accounts with summarized debit 
and credit information to help determine your intraday cash 
position and make daily investment and borrowing decisions. 

Intraday Return 
Item Detail 

Access details of returned paper items before your account is 
charged for the returns. 

Lockbox Availability Determine your funds availability for all lockbox deposits.  

Lockbox Detail See detailed information about received payments from your 
customers. You can also view images from each deposit including 
checks and remittance documents. 

Wire Transfer Detail Get complete details for all outgoing and incoming wire transfers, 
including book transfers, domestic U.S. wires, and cross-border 
wires. 

Previous day reports With this report, you can: 

ACH Customer 
Activity 

Access ACH settlement information and adjustment details, as well 
as a summary of return activity so you can make more informed 
decisions about managing your accounts. 

Express Balance Get a quick snapshot of your previous day account balance 
information as well as your current available balance. 

Loan Manager Receive a consolidated view of your asset-based loan activity, 
including summarization of operating account, collateral account, 
and loan activity. 

Month-to-Date 
Balance 

View a daily summary of account balances, aggregate float, and 
total transactions posted to your account for month-to-date, prior 
month, or a specific date range. 

Previous Day 
Posting Status 

Check this report throughout the day to see when your accounts’ 
previous day information is available. This report can include 
information for Wells Fargo accounts and accounts at other financial 
institutions. 

Previous Day 
Composite 

Get a comprehensive view of previous day posted account 
information, including balances, transaction summaries, and 
transaction details. You can also view images of each check 
transaction, and view full detail for wire transfers or received ACH 
transactions. 

Previous Day Return 
Item 

View details of paper returns after they are charged to your 
account. You can also view images of each returned item. 
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Sweep Account 
Position 

Monitor your line of credit, view your investment position for the 
next day, see how sweep activity impacts your line of credit, and 
track dividend accruals. 

Reconciliation 
reports and 
statements 

With this report, you can: 

ARP Statements and 
Optional Reports 
 
ARP Off-Cycle 
Reports 

Access up to 13 months of your ARP statements as well as 14 
optional ARP reports, or choose only the data you want to see 
before you download your ARP statements and off-cycle optional 
reports in CSV or Excel format. 

ARP File Posting 
Confirmation 

View a summary of your ARP activity by date, including check 
issues, cancels, voids, and stop payment requests, releases, and 
renewals. 

ARP Data Query 
Report 

Perform queries on your ARP account information and download the 
results in CSV or Excel. 

DDA Cycled 
Statement 

View your electronic statement of checking activity the day after 
your statement cycle closes. 

.  

g) Describe available alerts and messaging within the web-based system. 

You can set up alerts to receive notifications of specific account activity and 
information, without signing on to our online banking portal, by enrolling in 
one of our online banking services that offers alerts, and selecting the type of 
activity you’d like to monitor. 

You can subscribe to receive alerts for the events that meet your individual 
business needs, so you can manage your accounts more effectively. 

For example, you can choose to receive an alert when a check clears or be notified of an 
incoming wire in your account. 

    

 Features and benefits 

 
 Customizable – You select which alerts you receive and how you receive them 

 
 Convenient – You can receive alerts through email and text without signing on to our 

online banking portal 

 
 Flexible – You set up and update your alerts to meet your business needs, as often as 

you need 

 
 Versatile – You can choose from more than 400 alerts, available with and without 

subscription 
. 

Alert notification options 
You can also choose the timing of your alerts to receive them: 

 Immediately 
 Once every hour 
 Once every two hours 
 Once a day 
 Twice a day 
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How it works 

Enroll in CEO 
Alerts service 

Review the list of 
eligible alerts 

Subscribe to the 
alerts that meet 

your needs 

Choose how and 
when you want to 
receive your alerts 

Activate your 
preferences 

. 

h) Provide a detailed description of the mobile banking application including 
features, functionality and security. 

Mobile banking 
In 2007, we became the first major U.S. bank to offer mobile 
services for commercial and corporate customers. With our mobile 
service, you can perform many of the same tasks you do on 
the online banking portal, as well as additional functions 
such as uploading business expense receipts or 
depositing checks using an iPhone, iPad, or Android 
device.* 

You can access our mobile service from any internet-connected 
mobile device and sign on using your online banking portal 
authentication credentials. 

*Requires iOS version 10.1 or higher or Android version 7.0 or higher. 

Convenience 

We offer the following mobile functionality: 
 Use the mobile 

service for 
Features 

 ACH payments Approve or reject ACH transactions 

 Cash management Transfer funds between your Wells Fargo accounts and monitor 
intraday account balances and transactions including, controlled 
disbursement summary and lockbox availability information 

 
Fraud management Enter and approve checks issued and preauthorize ACH 

transactions; view details and make decisions on ACH Fraud Filter 
and Positive Pay items 

 
Information 
reporting 

View all standard, customized, and shared reports, including 
previous day and intraday composite reports, as well as detailed 
reports on controlled disbursements and lockbox deposits 

 Our mobile service offers access to your accounts and the ability to perform 
critical tasks when you are away from your computer or office, in a meeting, or 
traveling. 
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We offer the following mobile functionality: 
 Use the mobile 

service for 
Features 

 
Letters of credit View balances, transactions, and funding details 

 
Making deposits Deposit checks and money orders to your accounts using an 

iPhone, iPad, or Android device 

 
Mobile alerts Receive notifications about critical transactions or items that need 

your attention 

 
Mobile token service Request a token code for two-factor authentication to access 

money movement and user administration services 

 
Managing 
commercial cards 

Cardholders can view remaining credit, review charges and 
declines, upload receipts, and enter out-of-pocket expenses. 
Program administrators can set limits, maintain card details, and 
manage the Merchant Category Code (MCC) strategy 

 
Managing 
commercial loans 

Review and reset rates for expiring term loans 

 
Property 
management 

Maintain insurance certificates and document safety inspections 
and repairs 

 
Supply chain finance Vendors and resellers can view detailed information about credit, 

invoices, recent orders, and payments due 

 
Transaction search Search for transactions and take action including stopping 

payment on checks and deleting and reversing ACH transactions 

 
User access control Administer and reset passwords, approve dual custody changes, 

and enable or disable users 

 
Wire transfers Approve or reject outgoing wires and initiate templated wires 

You can contact your treasury management consultant, Lynn Nieves, for a demo of our 
mobile service, or visit wellsfargo.com/ceomobile for more information. 

Security 
 

. 

2) Monthly account analysis 
Current State: 

a) The bank prepares a monthly account analysis as a basis to bill for services 
rendered. 

Understood and acknowledged. 

Our mobile service is a secure way to manage your 
accounts, using encryption and security technology to 
help protect your account information and transactions. 
We built the same security features that protect our 
online banking portal into our mobile service. 

Protect your 
account 
information and 
transactions with 
our mobile service. 

http://www.wellsfargo.com/ceomobile
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b) The monthly account analysis report is completed and delivered to the 
Clerk's Finance Division within 7 business days after the end of the month. 

Understood and acknowledged. 

Additional information: 

a) The account analysis/billing should be able to reconcile (using similar 
terms, formats, etc.) to the proposal forms (Provide pricing information on 
Exhibits A, B, and C) in this Request for Proposal. Total service charges will 
be calculated based on the actual number of transactions for a month 
multiplied by the fixed charge per item. 

Understood and acknowledged. 

b) It is the intention of the County that all per item charges remain fixed over 
the life of the contract. 

Understood and acknowledged. 

c) The cost associated with preparing debit and credit memos required to 
adjust errors caused by the Bank will not be charged to the County. 

Understood and acknowledged. 

d) Charges, to include monthly service fees, check printing charges, lockbox 
fees, etc. are currently applied against the Earnings Credit Rate (ECR). All 
services must be priced and included in the proposal submitted. If no charge 
for a service, show "0" on the form. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Provide a sample copy of the monthly account analysis. 

We provide a sample account analysis statement in Appendix Tab M. 

3) Statement and advice frequency 
Information to confirm or provide: 

a) Provide a sample copy of the monthly bank statements. Bank statements for 
the County’s accounts will be for the full calendar month and will be made 
available to the Clerk's Finance Division no more than five (5) business days 
after the end of the month. The Clerk’s General Account receives bi-monthly 
statements electronically. 

Understood and acknowledged. 

We include a sample bank statement in Appendix Tab M. 
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b) Provide bank dispute resolution process and how much time the bank has to 
respond. The County requires the bank to allow 45 days or more for 
notification of errors on the County’s accounts. 

You can contact your dedicated client service officer, Nicole Nieves, with any inquiries or 
disputes. Nicole logs your issue and provides a case number with an expected resolution time. 

You should contact Nicole within 60 days of receipt of your statement. She’ll research the 
charge and advise you through issue resolution. 

If we make an adjustment to your account to resolve a dispute, we list it on your analysis 
statement in the balance adjustments section. 

4) Fraud protection services 
Current State: 

a) Universal Payment Identification Codes (UPIC) - The County employs the 
use of UPIC (Wells Fargo's "Perfect Receivables") to provide select 
customers the ability to submit payments via ACH to the County without 
disclosing the County's bank account information. The County’s systematic 
use of UPIC helps the County to reduce fraud. 

Understood and acknowledged. 

b) ACH blocking and filtering - Bank’s ability and systematic use/reporting of 
ACH blocking and filtering. The bank provides ACH blocking and filtering 
services for ACH debit and credits. The bank reports discrepancies 
electronically through its web-based banking system, giving the county the 
ability to stop, review/authorize, or reject payments. 

Understood and acknowledged. 

c) Positive Pay/Payee, Teller Positive Pay, as well as check fraud prevention 
services for non-disbursement accounts. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with fraud protection 
services as described above. 

E) Investment services 
1) Depository account balances 
Current State: 

a) Under the current banking agreement, all of the Board accounts are in 
interest bearing accounts. The County receives an Earnings Credit Rate 
(ECR) of the Top Federal Funds Target Rate minus 10 basis points (0.10%) 
on the current month’s analyzed charges AND excess account balances. 

Wells Fargo proposes the Target Federal Funds Rate minus 30 basis points for all accounts, 
as earnings credit rate (ECR).  
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We will remove the recoupment charges from all accounts going forward. These are currently 
charged at 15 basis points per annum on balances kept with Wells Fargo. 

b) The Clerk's operating and payroll accounts are interest bearing. The Clerk 
receives an Earnings Credit Rate (ECR) of the Top Federal Funds Target Rate 
minus 10 basis points (0.10%) on the current month’s analyzed charges AND 
excess account balances. 

Wells Fargo proposes the Target Federal Funds Rate minus 30 basis points for all accounts, 
as ECR. We will remove the recoupment charges from all accounts going forward. These are 
currently charged at 15 basis points per annum on balances kept with Wells Fargo. 

c) The Clerk's remittance and general accounts receive an Earning Credit Rate 
(ECR) of the Top Federal Funds Target Rate minus 10 basis points (0.10%) 
on the current month’s analyzed charges with no interest on excess account 
balances. 

Wells Fargo proposes the Target Federal Funds Rate minus 30 basis points for all accounts, 
as ECR. We will remove the recoupment charges from all accounts going forward. These are 
currently charged at 15 basis points per annum on balances kept with Wells Fargo. 

Additional information: 

a) The daily interest rate specified for the investment will be based on the 
effective Federal Funds Rate. Furthermore, if the Federal Funds rate is a 
range, the bank shall specify if the spread is from the top of the range or the 
midpoint. 

Wells Fargo proposes an index of Target Fed Fund rate less 30 basis points for interest. No 
recoupment charges will be applied to the balances kept with Wells Fargo. We use the top of 
the range for federal funds. 

b) The bank's proposal must be in compliance with the County's Investment 
Policy. 

Understood and acknowledged. We believe Wells Fargo is in compliance with the County’s 
Investment Policy. 

c) The bank shall automatically invest the collected balances on the Bank's 
books at 6:00 p.m. (Including any ACH transfers received up to 9:00 p.m.). 
The balance on the books at 6:00 p.m. is interpreted to include any wire 
transfers received during the day. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

We propose an ECR rate and an interest rate on our Government Advantage Checking 
account that are indexed to the Target Federal Funds Rate less 30 basis points for all 
accounts. An indexed rate allows the County to track the rate paid in the market. This is an 
advantage over a managed rate that can be changed by a bank at any time and is not 
transparent.  

Additionally, we propose to eliminate the recoupment charges that the Clerk and Board 
accounts have been assessed in the past. These are currently charged at 15 basis points per 
annum on balances kept with Wells Fargo. 
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b) Provide a detailed monthly interest calculation on the proposed investment 
arrangements. Specifically, the bank should provide an example of the 
monthly interest earnings calculation based on average balances and 
applicable interest basis source. Please state the interest rate proposed by 
your bank on both analyzed charges and collected balances. Place this 
information on the Banking Services Pricing Summary Sheet (See Exhibit C-
1). 

Wells Fargo calculates your earnings credit on 100% of your average daily positive collected 
balances (average positive collected balance). We do not deduct a reserve requirement prior 
to calculating the ECR. Earnings credit is calculated using the following formula:  

(average positive collected balance) × (number of calendar days in the month) × (ECR) ÷ 
actual number of days in the year 

Interest on the Government Advantage Checking account is calculated based on excess 
balances maintained above those required to offset service charges.  

Advantage Interest = Excess Balance * Advantage Interest Rate * Annualization Factor 

 Annualization Factor = days in month / days in year / 100, then truncate result to 9 
decimal places 

The example below assumes the number of days in the month is 31 and days in the year is 
365; therefore, the Annualization Factor is .000849315. 

Average monthly balance summary Excess position Shortfall position 

Average Ledger Balance $250,000.00 $250,000.00 

Less Average Float $0.00 $0.00 

Average Collected Balance $250,000.00 $250,000.00 

Investable Balance (Average Positive 
Collected Balance) 

$250,000.00 $250,000.00 

Earnings Credit Allowance @ 40bps* ECR $84.93 $84.93 

Fees $50.00 $100.00 

Fees charged to account $0.00 $15.07 

Balance Equivalent $147,177.43 $294,354.86 

Excess Balance available for interest $102,822.57 $0.00 

Interest paid @ 27bps* $23.58 $0.00 

*bps stands for “basis points” and is equal to one one-hundredth of a percentage point (e.g., 40bps = 
0.40) 

Interest checking account 
We recommend the County use our Government Advantage Checking account, to 
manage your depository needs while enjoying the benefits of an earnings credit 
allowance. You can also earn interest on unused balances. This full-service account is 
available only to government entities. 

 

 
You will have unlimited access to available funds, with no limit on the 

number of transactions you can make. 
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Funds in these accounts are demand deposits — not investments — that when combined with 
other accounts in the same legal entity are insured by the FDIC to the maximum amount 
allowed. Additionally, we collateralize the funds in the account to the extent required by law. 

Sweep investment 
Sweep accounts provide you with an automated solution for optimizing funds and 
earning interest on balances invested overnight. Because investments are either overnight 
or short-term, the County has daily access to your money. 

We also offer a credit sweep service that allows you to use bank account balances to pay down 
a line of credit. You can use the line of credit to fund a bank account that has fallen below a 
target balance amount. You can also choose to tie an investment sweep to the credit sweep 
account structure. 

Once you determine a target amount (which can be zero), we sweep excess collected balances 
over the target amount from your checking account to an investment. Alternately, we sweep 
excess collected balances over the target amount to pay down a line of credit, depending on 
your cash flow needs. 

Benefits 

  Automated 
investment of funds 

By sweeping automatically each night, our service eliminates the 
need for costly and time-consuming manual funds movement to 
and from investment accounts. 

  Accuracy of funds 
transfer 

Sweep transfers occur after all the day’s debits and credits post to your 
account. This helps ensure that the sweep won’t accidently 
overdraw your account. 

  Consolidated 
reporting 

With all of our sweep options, you receive a monthly statement that 
includes information on your balances and the interest paid on 
your investment. We offer daily confirmations with our Preferred and 
Repurchase Agreement options. Our confirmations provide you with 
sweep transaction activity and daily rates. You can monitor your sweep 
activity online using our information reporting service. We can also 
deliver your statements and notifications electronically. 

 

Money Market Mutual Fund Option 
We recommend the County use our Money Market Mutual Fund Option*. This option 
automatically sweeps excess collected balances into one of our Wells Fargo Money Market 
Mutual Funds: 

 Government Money Market Fund (I-Share Classes) 
 Treasury Plus Money Market Fund (I-Share Class) 

Because funds stay invested until you need them, you can generate earnings without 
sacrificing access to your cash. 

If your checking account balance is above your target balance at the end of the day, we will 
automatically sweep the excess balance from your account into a FDIC-insured omnibus 
account† at the bank. At the beginning of the next business day, we transfer the funds to 
the money market mutual fund custodian. The custodian invests funds in a non-FDIC 
insured, non-bank guaranteed money market mutual fund.‡ 

† Funds transferred to the omnibus account are eligible for FDIC insurance up to the allowable limit. Additionally, 
government deposits remain collateralized in accordance with state or federal law. We hold funds in the County’s 
name until released for investment the following business day. 
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‡This is just a summary. For complete information, please see the Wells Fargo Stagecoach Sweep  Service 
Description and the current prospectus for the Wells Fargo Funds®. Wells Fargo Funds Management, LLC, a wholly 
owned subsidiary of Wells Fargo & Company, provides investment advisory and administrative services for 
Wells Fargo Funds. Other affiliates of Wells Fargo & Company provide sub advisory and other services for the 
Funds. The Funds are distributed by Wells Fargo Funds Distributor, LLC, Member NASD/SIPC, and affiliate of 
Wells Fargo & Company. Your investment in a money market mutual fund will be pooled with funds belonging to 
other investors in an omnibus investment account in the name of Wells Fargo as agent on behalf of all its customers 
invested in the money market mutual fund. An investment in a money market mutual fund is not insured by the 
FDIC or any other government agency. Although the mutual funds seek to preserve the value of your investment at 
$1.00 per share, it is possible to lose money by investing in a money market mutual fund. In addition, mutual funds 
are not guaranteed by Wells Fargo and may lose value. For more information regarding the money market mutual 
fund investment sweep option, obtain a current prospectus for the money market mutual fund by visiting 
wellsfargofunds.com, by calling 1-800-260-5969, or by contacting your Wells Fargo relationship manager. Consider 
the investment objectives, risks, charges, and expenses of the investment carefully before investing. This 
information can be found in a current prospectus. Please read it carefully before investing. 

*Not FDIC insured, no bank guarantee, and may lose value. 

c) Provide the exact timing for the availability of monthly interest earnings and 
the date credit will be posted to the County's accounts. 

Interest checking account 
Our Government Advantage Checking account is a unique, interest bearing account that uses 
an ECR to offset fees for services used, and then pays interest on any unused balances. 

     

At the end of the month, we:   

  

 Calculate average positive collected and investible balances 

 Use an ECR to determine the balance needed to offset analyzed fees 

 Pay interest or charge fees to your account using the following criteria: 

 
 

If your average positive collected balance exceeds the 
balance needed to offset fees, we pay interest on your 
unused balance using a competitive interest rate* 

  

 
 

If the balance needed to offset fees exceeds your average 
positive collected balance, you are charged for the 
remaining fees† 

  

     

*The unused balance equals your average positive collected balance less the balance needed to offset fees. 
†The remaining fees equal the total fees less the earnings credit allowance. 

Sweep investment 
Our sweep services automatically sweeps your excess cash so you don’t have to estimate 
available balances and make phone calls to your staff to transfer excess funds. 

We describe our sweep process in the following paragraphs. 

Investment and redemption 
Our Money Market Mutual Funds Option1, 4 is a next-day sweep service. This means that at 
the end of each business day, we automatically sweep excess collected funds into a FDIC-
insured omnibus account.2, 3 We then invest these funds the next morning when the market 
opens. Funds remain invested until your checking account drops below your target balance 
(which can be zero). If this occurs, we redeem shares and transfer funds to your checking 
account at the beginning of the following business day. 

1 

2 
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1. This is just a summary. For complete information, please see the Wells Fargo Stagecoach Sweep Service 
Description and the current prospectus for the Wells Fargo Funds. Wells Fargo Funds Management, LLC, a wholly 
owned subsidiary of Wells Fargo & Company, provides investment advisory and administrative services for 
Wells Fargo Funds. Other affiliates of Wells Fargo & Company provide sub advisory and other services for the 
Funds. The Funds are distributed by Wells Fargo Funds Distributor, LLC, Member FINRA/SIPC, an affiliate of 
Wells Fargo & Company. Your investment in a money market mutual fund will be pooled with funds belonging to 
other investors in an omnibus investment account in the name of Wells Fargo as agent on behalf of all its customers 
invested in the money market mutual fund. An investment in a money market mutual fund is not insured by the 
FDIC or any other government agency. Although the mutual funds seek to preserve the value of your investment at 
$1.00 per share, it is possible to lose money by investing in a money market mutual fund. In addition, mutual funds 
are not guaranteed by Wells Fargo and may lose value. For more information regarding the money market mutual 
fund investment sweep option, obtain a current prospectus for the money market mutual fund by visiting 
www.wellsfargofunds.com/html/mmf/sweep.htm, by calling 1-800-260-5969, or by contacting your Wells Fargo 
relationship manager. Consider the investment objectives, risks, charges, and expenses of the investment carefully 
before investing. This information can be found in a current prospectus. Please read it carefully before investing. 

2. Funds transferred to the omnibus account are eligible for FDIC insurance up to the allowable limit 
3. Government deposits will continue to be collateralized in accordance with state or federal law and held in the 

County‘s name until released for investment the following business day. 

4. Not FDIC insured, no bank guarantee, and may lose value. 

Principal and interest credits 
Our sweep service automatically credits principal to your checking account the day after we 
redeem your shares. 

You can receive dividend payments to your checking account on the first day of the following 
month or we can automatically reinvest it. 

We must credit your principal to the same account we debited, but we can credit your 
dividends payments to a different account. 

Posting 
Principal and dividend payments credit your checking account separately. 

2) Alternative overnight investment arrangements 
a) The County is interested in maximizing its investment return at the same 

time as obtaining maximum flexibility. Alternative investment vehicles may 
be proposed by the bank but only as an alternative proposal. Alternative 
proposals may be accepted, if they are considered "deposits" and thus 
covered by Chapter 280, Florida Statutes. The County reserves the right to 
accept or reject any alternative investment programs. 

Understood and acknowledged. 

b) The interest rate on an alternative time deposit arrangement will be based 
on the Effective Federal Funds Rate. The County will consider proposals 
using basis point additions/deductions. 

Understood and acknowledged. 

c) Sweeps into a repurchase agreement is an allowable form of overnight 
investment under the Board's current investment policy. The County desires 
to negotiate a Master Repurchase Agreement with the awarded bank where 
repurchase agreements will be the medium of overnight investment. A draft 
of the Master Repurchase Agreement is located at Exhibit F. If this is being 
recommended, the bank must supply an updated draft of the attached 
Master Repurchase Agreement identifying all requested modifications.  

http://www.wellsfargofunds.com/html/mmf/sweep.htm
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 The bank should disclose what the collateral will be, who the holder of the 
collateral will be, and whose name the collateral will be in. 

Understood and acknowledged. 

We recommend the County use our next-day sweep service Money Market Mutual Funds 
Option1, 4 in lieu of a repurchase agreement.  

With our Money Market Mutual Funds Option, at the end of each business day, we 
automatically sweep excess collected funds into a FDIC-insured omnibus account.2, 3 We then 
invest these funds the next morning when the market opens. Funds remain invested until 
your checking account drops below your target balance (which can be zero). If this occurs, we 
redeem shares and transfer funds to your checking account at the beginning of the following 
business day. 

1. This is just a summary. For complete information, please see the Wells Fargo Stagecoach Sweep Service 
Description and the current prospectus for the Wells Fargo Funds. Wells Fargo Funds Management, LLC, a wholly 
owned subsidiary of Wells Fargo & Company, provides investment advisory and administrative services for 
Wells Fargo Funds. Other affiliates of Wells Fargo & Company provide sub advisory and other services for the 
Funds. The Funds are distributed by Wells Fargo Funds Distributor, LLC, Member FINRA/SIPC, an affiliate of 
Wells Fargo & Company. Your investment in a money market mutual fund will be pooled with funds belonging to 
other investors in an omnibus investment account in the name of Wells Fargo as agent on behalf of all its customers 
invested in the money market mutual fund. An investment in a money market mutual fund is not insured by the 
FDIC or any other government agency. Although the mutual funds seek to preserve the value of your investment at 
$1.00 per share, it is possible to lose money by investing in a money market mutual fund. In addition, mutual funds 
are not guaranteed by Wells Fargo and may lose value. For more information regarding the money market mutual 
fund investment sweep option, obtain a current prospectus for the money market mutual fund by visiting 
www.wellsfargofunds.com/html/mmf/sweep.htm, by calling 1-800-260-5969, or by contacting your Wells Fargo 
relationship manager. Consider the investment objectives, risks, charges, and expenses of the investment carefully 
before investing. This information can be found in a current prospectus. Please read it carefully before investing. 

2. Funds transferred to the omnibus account are eligible for FDIC insurance up to the allowable limit 
3. Government deposits will continue to be collateralized in accordance with state or federal law and held in the 

County‘s name until released for investment the following business day. 

4. Not FDIC insured, no bank guarantee, and may lose value. 

3) Custodial arrangements 
The County will be separately negotiating a contract for custodial services. 
The awarded vendor for this RFP will not be allowed to serve as the custodial 
services vendor. 

Understood and acknowledged. 

F) Other services and conditions 
1) The bank agrees to provide MICR check specifications to the check printer. 

Understood and acknowledged. 

2) The bank agrees to provide coins and currency at no cost to the County. 

Understood and acknowledged. 

3) The bank agrees to cash checks drawn against the accounts of the Board and 
the Clerk that are presented by Board or Clerk employees at its branch 
offices at no additional cost to the payee or the County. Any special 
requirements related to this must be included in your proposal. 

Understood and acknowledged. 

http://www.wellsfargofunds.com/html/mmf/sweep.htm
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Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements 
(above). 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

G) Implementation services plan 
1) Implementation services 
a) Provide a description of the installation and implementation process. (If 

transition from the current bank is necessary, a conversion process will be 
required). 

Wells Fargo currently provides the County with the services requested in this RFP; therefore, 
lengthy implementation challenges and costs are eliminated. For the implementation of new 
services arising from this RFP, your relationship team will work with you to identify the best 
solutions and processes so that we can efficiently transition into the execution phase of your 
implementation. 

We recommend the County allow us to conduct a complimentary business process review 
prior to implementing any proposed changes. We have found that this helps to ensure that 
our implementation is focused on the areas where we can bring most value. This service is of 
no cost to the County.  

b) Provide a detailed implementation schedule outlining: 

i.  Timeline 

ii. Task List 

iii.  Task due dates 

iv.  Assigned responsibilities 

v.  Contingent events 

vi.  Resource requirements (County and bank). Provide an estimate of the 
time required by County staff during implementation. 

vii. Information requirements 

For any new services or modification to existing services, your treasury management 
consultant, Lynn Nieves, will work with implementation consultant, Heejung (Jenny) Shin, 
who will be your single point of contact throughout the process and will help determine 
timelines and responsibilities. Jenny will coordinate an implementation kickoff meeting to set 
expectations and document any potential issues that the team may encounter during the 
transition. In addition, she will conduct follow-up meetings as necessary. 

c) Provide an acceptance test plan that includes the most specific means for 
validating that the implementation plan would be successful and timely. 

For any new services, we work closely with you to make sure that the services are working 
properly. Together with the County, we will monitor your first transmissions, first 
transmission file postings, and other new transactions. If any problems arise, we’ll quickly 
identify them and assist you in taking corrective actions. 
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d) Describe the level of support to be provided by the bank during 
implementation. 

If necessary, your dedicated implementation consultant can provide additional training, as 
needed, and will supplement online learning solutions so you receive full training support. 

e) Describe the process to convert historical data currently available and 
maintained by the current bank. 

Not applicable, as Wells Fargo currently provides the County with the services requested in 
this RFP.  

f) Describe, on average, how long it has taken your customers to fully 
implement banking services for institutions the size and complexity of the 
County. 

Implementation timeframes vary by customer. Depending on the staff time dedicated 
estimated timeframes are six weeks to twelve weeks for general banking services.  

g) Do you have any customers that have not: 

i. Implemented in the timeframe required? 

ii. Been able to interface with your systems? If so describe in detail the 
situation? 

We do not keep statistics around the implementation of new services.  

h) Describe a conversion plan to transfer assets of the County to your financial 
institution. 

i. For each type of service under Scope of Work indicate all steps required to 
transition and establish services. The transition should indicate steps for 
the County, the bank and our vendors. 

As previously stated, Wells Fargo currently provides the County with many of the services 
requested in this RFP; therefore, lengthy implementation challenges and costs are eliminated.  

i) Include a description and example of any required setup for new account 
establishment, authorized signers, electronic system users, etc. 

Should the County need to open additional accounts or add authorized signers, contact your 
relationship manager, Vicki Parker.  

Your company administrators can use our online administration service to add, disable and 
delete users to our online banking portal easily and perform other administrative functions.  

j) Indicate any fees you will charge for implementation services as proposed in 
Exhibit C. 

The County will not be charged implementation fees for the services currently provided by 
Wells Fargo.  
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H) Training services 
1) Describe the training available to County employees on the use of bank 

systems. Bank shall provide, at a minimum, online training services on the 
use of software provided by the bank during implementation and 
throughout the length of the contract. 

All required services are already in place resulting in an efficient and cost effective 
continuation of the County’s existing banking relationship. At any time during the course of 
the contract, Wells Fargo understands that the County may add new products or services.  

For new products or services, we will work with you to determine your training needs. Based 
on your needs, we can create a customized plan that consists of a variety of solutions ranging 
from instructor-led webinars to self-paced resources. We offer training for your 
administrators and users. In the following paragraphs, we describe the training options 
available to you. 

Online learning resources 
Training for services provided through our online banking portal is available to the County 
during all phases of your implementation. You will also have access to these tools on an 
ongoing basis once implementation is completed. Training includes webinars, on-demand 
modules, and a variety of self-paced learning tools. 

Instructor-led webinars 
You can register for online instructor-led and interactive training sessions by our award-
winning Treasury Learning and Consulting team.* You will have the opportunity to ask the 
instructor questions, find solutions to specific issues, and chat with other users. 

*2019 Stevie Award recipient, The Treasury Learning & Consulting Customer Training model. 

On-demand modules 
We provide on-demand training modules that are available through our online banking portal 
24 hours a day, 7 days a week. This approach offers greater flexibility so that your users can 
train when it is most convenient for them. 

Self-paced learning tools 
If you prefer to learn at your own pace, we offer the following resources: 

 User guides — provide an overview of your services, along with detailed information 
about your services 

 Quick reference guides — offer you at-a-glance information about specific tasks related 
to your services 

 Online demo tool — allows you to become familiar with and practice navigating our 
online banking portal 

Training with your implementation consultant 
Your dedicated implementation consultant can provide additional training, as needed, and 
will supplement online learning solutions so you receive full training support. 

Post-implementation training 
After your implementation is complete, you can call or email your dedicated client service 
officer, Nicole Nieves, who can help you and your staff with questions about your new 
banking services.  
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2)  Indicate any fees you will charge for transition or training services as 
proposed in Exhibit C. 

As all services required by the County in this RFR are currently in place; therefore, no 
transition or training services are necessary.  

I) Relationship reviews 
1) The County will require ongoing relationship reviews as a part of the service. 

Understood and acknowledged. 

2) Describe your plan for providing ongoing relationship reviews. 

Understanding the performance of your treasury management products and services is 
essential to achieving the County’s goals. To assist in meeting those goals, your dedicated 
relationship manager, Vicki Parker and treasury management consultant, Lynn Nieves, will 
continue to provide on-going support, feedback, and guidance.  

Vicki and Lynn will meet with you to review your accounts at least annually or more 
frequently as desired by the County. 

J) System and Organization Controls (SOC) and Payment 
Card Industry (PCI) Data Security Standards (DSS) 

Confirm bank’s ability to meet the County’s requirements for Internal Controls of a 
Service Organization and PCI DSS which shall include the following: 

Information to confirm or provide: 

a) Provide a Service Organization Control (SOC) Report for both the bank and 
the lockbox provider for the most recent reporting period. Also confirm this 
report will be provided annually over the contract term. 

Wells Fargo Treasury Management contracts for an annual SSAE 18 examination. Results are 
issued in an SOC 1 report. We have provided this to the County on an annual basis. 

Our internal audit department conducts ongoing and thorough examinations as they relate to 
our internal controls to ensure compliance with industry standards as well as policy and 
procedure. 

Wells Fargo provides products and services that are subject to careful review and analysis 
before they are introduced to customers. We are obligated to our customers and shareholders 
to protect the safety and soundness of our organization. 

b) Where the bank is involved with the storage, processing or transmittal of 
payment card account information, it must agree to: 

i. Establish security procedures to protect cardholder data and comply with 
the PCI DSS. 

ii. Provide a PCI AOC attestation of Compliance Summary of the last four 
quarters. 

iii. Provide vulnerability scan results from a qualified and approved 
scanning vendor. 

Wells Fargo acknowledges that it can meet this requirement if applicable as currently the 
County utilizes a different vendor for credit card processing. 
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All Wells Fargo processing partners have been validated as PCI DSS compliant. For the 
current list of Visa® validated providers, please visit www.visa.com/cisp. Please note that 
Wells Fargo Merchant Services will only work with PCI DSS compliant POS systems. 

c) Bank agrees to comply with all applicable laws that require the notification 
of the affected parties in the event of unauthorized release of cardholder 
data. In the event of a breach of any of the Bank's security obligations or 
other event requiring notification under applicable law, the Bank agrees to 
assume responsibility for informing all such affected parties in accordance 
with applicable law and to indemnify, hold harmless and defend Pinellas 
County and its officers and employees from and against any claims, 
damages, or other harm related to such a breach. 

Currently the County utilizes a different vendor for credit card processing. 

To protect customer information, we have implemented logical and physical controls 
reasonably designed to prevent unauthorized access to information under our control. We 
maintain comprehensive processes to detect and report security breaches, including: 

 Loss of equipment containing customer information 
 Loss of physical or electronic files and information 
 Unauthorized access to our networks 

We test our information breach security plan regularly. For data security reasons, we do not 
share our specific information security plans, policies, or processes externally. 

Our formal incident response procedures include prompt detection and reporting of real or 
suspected information security incidents. Any Wells Fargo employee who believes an 
information security incident has occurred must report it promptly to Wells Fargo Corporate 
Security. 

As a nationally chartered bank, we comply with all applicable Federal Government security 
breach regulations and reasonably report possible information security or privacy breaches to 
our primary regulator, the Office of the Comptroller of the Currency (OCC). In the event of a 
breach, we also contact affected customers. In cases where we act as a vendor, we notify the 
data owner of the breach, and reasonably cooperate with and support the data owner during 
the security response process, as required by law. 

d) Please confirm the proposer’s ability to meet the County’s requirements for 
Internal Controls of a Service Organization and PCI DSS (above). 

Wells Fargo acknowledges that it can meet this requirement if applicable as currently the 
County utilizes a different vendor for credit card processing. 

All Wells Fargo processing partners have been validated as PCI DSS compliant. For the 
current list of Visa validated providers, please visit www.visa.com/cisp. Please note that  
Wells Fargo Merchant Services will only work with PCI DSS compliant POS systems. 

K) Business continuity and recovery 
1) The County requires the bank to have a Business Continuity Plan in place to 

ensure minimal disruption to County Operations in the event of an outage or 
natural disaster. The County requires the bank to provide offsite backups as 
well as have the ability to use the banking System from remote locations in 
the event of an extended outage or natural disaster. For the safety of Pinellas 
County citizens and for continuity of vital services, the County must be able 
to process online banking transactions. 

Understood and acknowledged. 

http://www.visa.com/cisp
http://www.visa.com/cisp
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2) The County requires the Banking System to be up 24/7, 365 days per year 
except for normal operational maintenance. The County expects to be 
notified of planned system outages, one week in advance when possible. The 
relationship manager should notify the County immediately when an 
unplanned outage occurs. 

Understood and acknowledged. 

Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements for 
Business Continuity and Recovery. 

Wells Fargo acknowledges that we can continue to provide the County with the services as 
described above. 

b) Please describe your enterprise-wide business continuity plan. Provide a 
detailed description of your bank's business continuity strategy and the 
location of alternate sites for all processing related to the County's accounts. 

We have formal teams dedicated to managing our ongoing disaster 
recovery and business continuity planning efforts. Our Enterprise 
Business Continuity Planning office sets the standards for our organization. 
Each line of business, in conjunction with operational risk management 
partners, helps ensure preparedness and compliance at the organizational 
levels. 

   
Disaster Recovery 

 Standard elements of our programs include: 

  Annual plan review, testing, and maintenance 

  Identification of alternate strategies and recovery procedures 

  Identification of internal and external dependencies 

  Identification of potential risks and controls for mitigation 

  Prioritization of business functions and technology 

  Procedures for communication with customers, suppliers, and essential staff 

  Recovery of technology and data 

Enterprise general program elements 
Testing recoverability 
We update and test disaster recovery procedures regularly, with the frequency and timing 
varying by business function or application. We exercise essential line of business recovery 
procedures at least annually. We also exercise critical systems at least twice a year. 
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Critical functions 
After a disruption, we prioritize restoring and maintaining 
normal service levels for our critical functions. We have 
teams on call 24 hours a day, 7 days a week, ready to respond to a 
disruption. 

Components of our recovery plans vary based on the potential 
business disruption, such as a loss of facility, loss of technology, or 
significant reduction to our staff. We have identified the main 
areas most commonly affected, and provide our general approach 
to each in the following paragraphs. 

Data centers 
We quickly engage our technology teams when we detect a disruption at a primary data 
center. Our technology teams assess the situation and determine next steps based on the 
nature of the disruption. If we need to shift processing to an alternate data center, we can 
because we maintain redundant platforms for our business critical services. All alternate sites 
have sufficient capacity to maintain processing for an extended period. 

In most situations, we can restore service at a primary data center for critical services within 
12 hours.* 

We have strategically dispersed our data centers across multiple locations to minimize 
potential disruption within a specific geographic region. 

*This does not guarantee that certain events will not affect Wells Fargo systems or that we will achieve specific 
recovery times in the event of a disruption. 

Operation centers 
If a disaster occurs at one of our primary operation centers, we use an identified backup site 
to take over day-to-day processing and support. We use our backup site until the primary site 
returns to normal conditions. 

We have strategically dispersed our operation centers across multiple locations to minimize 
potential disruption within a specific geographic region. 

Treasury management-specific program elements 
In addition to our enterprise general program elements, we have incorporated the following 
treasury management-specific elements into our disaster recovery and business continuity 
plans. 

Communication 
We offer the following notification methods to inform you of a service disruption, including: 

 Phone calls or emails from your client service officer 
 Front-end messages advising the County about system issues; available when you contact 

Treasury Management Client Services though our toll - free number 
 System status alerts displayed on the homepage of our online banking portal 

The method we use to communicate with you depends on the nature of a disruption. 

If a disruption prevents you from accessing your information, your relationship team or client 
service officer, Nicole Nieves, can help. They have access to bank systems and can provide you 
with the account information, balances, and other data you need to continue operating. 

 

 

Teams on call 
24 hours a 
day, 7 days 
a week, 
ready to 
respond. 
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Backup strategies for online channels 

Online banking portal 
If the online banking portal experiences a disruption, we will use our backup environment or 
invoke product recovery plans as needed. We maintain a duplicate environment of our online 
banking portal in a separate location. We actively monitor the readiness of the alternate site 
by using it to deploy code enhancements and enact disaster preparedness simulations. 

Mobile service* 
We have a backup environment for our mobile platform in the event of a system outage. Our 
mobile service and online banking portal channels use different web addresses and user 
interfaces. This means that, depending on the nature and root cause of an outage, users may 
be able to access services through the mobile service if our online banking portal is disrupted. 

Additionally, our mobile token feature allows users to use their mobile device in place of a 
physical token to access secure services. This can be helpful in instances where users are 
separated from their physical token by a disaster event. 

*Requires iOS version 10.1 or higher, or Android version 7.0 or higher. 

Backup strategies for core services 

ACH 
If we invoke a disaster recovery or business continuity plan, processing will divert to the 
backup site as necessary. Our primary and backup sites are in different geographies to 
minimize potential disruption in one location. All sites (primary and backup) are staffed and 
operational, using redundant systems as appropriate. We conduct regular testing of our ACH 
direct origination capabilities to maintain optimal reliability and effectiveness.  

Although we have geographically dispersed backup sites and processes for automatic 
processing of ACH transactions, manual workarounds may become necessary, depending on 
the nature and severity of a specific disaster or emergency. For example, we can reprocess 
your last payroll file if you are unable to transmit it through your usual channel. If manual 
workarounds do become necessary, we’ll work with you on a case-by-case basis to determine 
the most effective way to process files. 

ACH Fraud Filter 
Business disruptions can create opportunities for fraud. It is important that during a 
disruption you can continue to view details and make decisions on your ACH transactions. 
You can access our ACH Fraud Filter service online, through our mobile service, or you can 
obtain ACH information by calling your client service officer, Nicole Nieves. 

Cash vault 
If a primary cash vault site is unable to accept, deliver, or process cash, we will divert 
functions to an identified backup site as needed. Receipt or delivery of cash may be delayed 
due to the transportation distance between you and the backup site. If such an event occurs, 
we will take reasonable action to resume our normal cash delivery service levels as soon as 
possible, given available transportation options. 

Wires 
When we invoke a disaster recovery or business continuity plan, processing diverts to a 
backup site. Each backup site has the ability to accept transferred workloads (including 
telephone calls). 

We maintain redundant connections to two different Federal Reserve Banks in order to 
minimize potential disruption within a geographic region. We conduct comprehensive joint 
testing with the Federal Reserve Bank on a quarterly basis. 
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You can also enroll in a backup wire transfer channel. For example, you can choose from 
telephone-initiated wires or our mobile service to access select functions of our wire transfer 
service. 

ARP and positive pay 
If you are unable to access our online banking portal or send files using data transmission 
because of a business interruption, you can still key small-volume issues, cancellations, and 
voids through our mobile service. 

Remote deposit 
We automatically store checks that you scan using our remote deposit service on our servers. 
If a power outage or other disruption prevents you from completing a deposit, it remains in a 
pending deposit status. It will remain in this status until you can access the system again. You 
will have the opportunity to review the deposit before submission to the bank to help ensure 
the inclusion of all your checks. As a backup, you can make deposits using our mobile deposit 
service* or take your deposit to a Wells Fargo branch. 

*Supported devices include iPhone, iPad, and Android. 

Transmission service 
We have a backup environment for our browser-based transmissions service. It includes an 
alternate website in case our online banking portal is unavailable. As a best practice, we 
recommend that customers leverage URLs if using automation scripts and not IP addresses, 
which are subject to change. 

Keeping current 
. 

 

 

  

Business Continuity Institute 

Disaster Recovery Journal 
1 

2 

3 
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Disaster Recovery Institute 
International 

Global Continuity 

These forums include the following: 
 

To keep current 
with changes in the 
business continuity 
and disaster 
recovery industry, 
we’re active in 
forums that 
discuss and 
share best 
practices.  
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Optional services 
It is the desire of the Board and the Clerk to consider additional or enhanced 
services not currently provided to the County under the current banking services 
contract. List any prospective banking services not requested in the proposal. 
Please provide a brief description of the service, why the service would be 
beneficial to the County, user requirements, the bank's capability to provide the 
service, a schedule of service charges, and projected cost of software, hardware 
and/or equipment required. 

a) Recommendations on Zero Balance Accounts (ZBA), Sweep Accounts or 
potential account structures that will assist in more efficiently and 
effectively managing and maintaining our bank accounts. 

In addition to your current account structure, we discuss alternate solutions such as zero 
balance accounts and subaccounting in this section, based on our understanding of the 
County’s particular desires as it relates to reconciliation and how the accounts will be used.  

Zero Balance Accounts  
Gain greater control over your cash position with our zero balance account (ZBA) service. 
When you maintain multiple accounts, making cash management decisions and transferring 
funds between accounts can be time consuming. A ZBA arrangement helps you control, 
manage, and maintain your cash balances automatically. 

How it works 
You will have one parent account with multiple child accounts linked to it. At the end of each 
business day, we automatically transfer funds to or from your parent account to bring all child 
account balances to zero, or some other target amount you select. 

 

In addition, because the ZBA service automatically transfers funds to and from your child 
accounts, you don’t need to initiate manual transfers to fund disbursements or concentrate 
deposits. 

You set the structure 
You can structure your ZBA arrangement to meet the County’s specific needs. 

Decide how you will use child accounts 
Depending on your organization’s structure, you may want to limit your accounts to certain 
types of activity. 

 
  

 

 You can set up child accounts for the following uses: 

 
 

Disbursements only 

 
 

Collections only 

 
 

Multipurpose (collections and disbursements) 
 

 
Because funds are concentrated in the parent account, you will only need 
to look at one account balance when making cash management decisions 
or determining if you have adequate balances to fund disbursements. 
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Include multiple account tiers 
The service supports up to nine tiers of accounts with an unlimited number of accounts at 
each tier. 

Subaccounting service 
Simplify administration of your depository network with our subaccounting service. 

The service simplifies administration of your multistate deposits by using individual 
subaccounts to automatically identify all transactions within a single demand 
deposit account. This structure involves subaccounts that would only be able to accept 
deposits. If the County wants the ability to issue checks and accept deposits, we would 
recommend a zero balance account structure as described earlier in this section.  

How it works 
Account structure 

The account structure includes one parent account linked to multiple 
subaccounts — one for each of your locations. We will associate the 
subaccounts with your internal location codes and names. You will use 
the subaccount numbers on deposit tickets and for electronic 

transactions.* 

*You cannot issue checks drawn on subaccounts. However, you can issue checks drawn on the parent account. 

Transaction identification by location 
The service automatically identifies nearly all transactions by location, including: 

Funds flow 
You will use your subaccounts for all transaction activity; however, the transactions won’t 
post to the subaccounts. At the end of the processing day, we automatically post each 
individual transaction to your parent account. 

Reporting 
You can view all previous day account activity at the parent account level. The 
reports clearly indicate the location code and location name associated with 
each transaction. Intraday reports are set up at the subaccount level. 

You can also choose to use deposit location reporting, which works in 
conjunction with our ARP service. The service provides sorting and subtotaling 
of deposits by location. 

b) Enhanced Lockbox services. 

Online bill payments provide a convenient, simple, and paperless way for your 
customers to pay you. However, many bill payments initially submitted online can still 
end as mailed paper checks by bill service providers. These check payments create exceptions 
and often have incomplete or inaccurate remittance details, which can result in further 
processing delays for you. 

 Adjustments 
 Change orders 
 Deposits 
 Electronic transactions (ACH debits and credits, merchant card 

transactions 
 Returned items 
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Our electronic lockbox service repairs exceptions and merges all your customers’ online bill 
payments into a consolidated electronic remittance file. 

You use the file to automatically update your accounts receivable system and apply credits 
to your customers’ accounts. 

With our service, you can increase your straight-through processing rate of receivables and 
minimize your staff’s time spent handling exceptions. 

Our electronic lockbox service accepts payments from all major bill service providers, 
consumer credit counseling centers, and walk-in bill payment providers.  

How it works 
When you sign up, we’ll notify the bill service providers in our network that you can receive 
payments through our electronic lockbox service. The following graphic shows the flow of a 
bill payment through the various channels using our electronic lockbox service. 

 

Consumer initiates 
bill payment 

Consumer’s 
financial institution 
sends remittance 
details and funds to 
bank service 
provider 

Biller service 
provider sends 
remittance 
information and 
funds to Wells Fargo 

Wells Fargo E-Box 
service validates and 
consolidates 
payments to provide 
a single remittance 
file and settlement 

Biller posts 
remittance 
information to 
accounts receivable 
system 

 

The County receives a single ACH credit to your deposit account. 

Automated payment validation 
To improve the quality and standardization of the remittance file you receive, you can instruct 
us to use one or more validation routines to identify, filter, and repair invalid payments or 
other exceptions. 

We’ll suspend payments that include errors or exceptions. You will have the option to review 
the suspended payments online and decide what to do with them. You can also simply 
instruct us to reject and return payments that don’t meet your validation routines to the 
originator. 

The following shows examples of the validation routines the County can choose from. 

Validation 
routine 

Description 

Account mask Confirms that the inbound account number matches your billing account 
number structure. 

Check digit* Uses a mathematical equation to determine if an account number is valid. 

Cross-reference 
database 
processing 

Translates consumer-initiated account numbers we receive and corrects 
the account number prior to validation and processing. This database can 
correct inaccurate account information your customer enters and can 
make account number changes that may occur due to a merger, 
acquisition, or system change. 

Positive file 
processing 

Compares inbound account numbers to a file of valid account numbers you 
provide. 
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Validation 
routine 

Description 

Stop file 
processing 

Compares inbound account numbers to a file of unacceptable accounts you 
provide. 

*Applies to credit card billers. 

Online payment management and research 
Manage payments 
With our electronic lockbox service, you can perform the 
following functions online:* 

 View exception payments 
 Initiate returns on exception and processed payments 
 Update processed payments requiring account number 

changes for future processing 
 Make decisions about exception transactions, including 

repairing payments with invalid account numbers 
 Update your cross-reference database with valid account 

numbers and generate NOCs to payment originators 

*The functions you can perform depend on the features you select during implementation. 

Research 
The County can view and research processed payments and access information for reporting 
and trend analysis. 

Payment history 
You can locate transactions using the search criteria in the following table. 

Search criteria 

Account number Biller ID Processed date 

Amount Consumer name or account 
number 

Trace number 

You can access all successfully processed payments for the previous 180 days. You can view 
and print full record-level data in HTML and PDF formats, and export data for manipulation 
and analysis in XLS and CSV formats. 

Reporting 
Our Return and Repair report provides a detailed, payment-level audit of all user activity 
performed during the past 180 calendar days. You can tailor it to show only payments that 
meet your search criteria. 

You can view and print activity in HTML and PDF formats, or export in CSV and XML 
formats. 

c) NSF/ACH conversion for representment of NSF checks. 

We offer a RCK service that provides a highly automated process for electronically re-
presenting checks returned for nonsufficient or uncollected funds. Our Electronic Returned 
Items service converts your returned check to an electronic ACH debit. This service may 
increase the collection rate and may allow you to collect the funds more quickly. 

Dual control 
For added security, 
a second person can 
review and approve 
all changes initiated 
by another user. 



Wells Fargo         Treasury Management 
 

Pinellas County Board of County Commissioners 87 

Eligible checks 
Per Nacha operating rules, to be eligible for check conversion, the check must: 

 Contain a pre-printed serial number 
 Not contain an auxiliary on-us field in the MICR line 
 Be in an amount of $2,500 or less 
 Be completed and signed by the check writer 

Notice requirements 
You must provide standard notification to customers at registers or on mailed invoices. We 
include sample language in the following paragraph. 

In the event that your check is returned unpaid for insufficient or uncollected funds, we 
may re-present your check electronically. If, in the ordinary course of business, your 
check will not be provided to you with your bank statement, you can contact your 
financial institution to retrieve a copy. 

Levy of collection fees 
You must provide notice, in accordance with applicable law, informing check writers of the 
fees that you will charge for returned checks. For example, you can post a sign at your place of 
business. 

We can help you collect service fees for returned checks by automatically generating the 
returned check fee on your behalf once the original returned check is considered settled. 

According to set redeposit parameters, if the service fee debit is not returned within a 
predetermined timeframe, you receive your credit for the service fee. 

During implementation, we will help you to understand the procedures and restrictions of 
this service. 

Number of presentments 
By converting your returned checks into ACH debits, you can re-present items twice instead 
of the standard one time associated with a paper check. A second re-presentment gives you an 
additional chance to collect on returned checks, and helps increase your collection rates. 

You can also choose from the following timed re-presentment options: 

 Any day of the work week (Monday through Friday)  
 Any day of the month — for example, the 5th, the 15th, the last day 
 Two to nine days before re-presenting 

Retention of original returned item 
We no longer retain original checks or receive original returned items. You will receive an 
image replacement document, if an RCK item is charged back to your account. 

In compliance with Nacha rules, we retain images of checks that have been converted into 
electronic return entries for seven years from the settlement date. 

d) Stored Value Cards (Payroll). 

We regret that we are unable to provide stored value or payroll cards.  

However, we can provide an electronic payment alternative for your consideration using 
Disbursements with Zelle. With this service, you have the ability to pay any consumer with a 
U.S.-based bank account securely, efficiently, and cost-effectively. You can replace check 
payments to consumer payees with electronic payments using your payees’ email addresses or 
U.S. mobile phone numbers – all within your existing payment workflow. 
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e) Deposit Reconciliation Services. 

While we don’t offer a deposit reconciliation service, we do offer deposit location reporting as 
part of our ARP services.  

 

If you want to use one checking account to consolidate deposit activity and need to 
identify deposits, returned items, and deposit adjustments from various locations, then 
adding our deposit location reporting service to your account is the option for you. This 
service is available with our partial or full ARP  services. 

How it works 
The service sorts and subtotals deposits by location and includes the location name on 
your ARP statement and optional ARP reports, letting you more easily reconcile your account. 
You can access the reports by electronic transmission, view and save them in PDF format, 
download them in Excel or CSV formats, or receive paper reports. 

Report options  

Deposit Detail 
report 

Lists individual deposits, returned items, and adjustments 
for the statement period. Credit, debit, and total activity are 
subtotaled for each location. 

Return Detail 
report 

Lists returned items, subtotaled by location, for the period. 

Deposit Recap 
report 

Summarizes all deposit-related activity (credits and debits) 
by date and subtotaled by location, for the period. 

No Activity 
report 

Lists locations for which no activity posted during the 
statement cycle. 

 

Identifying your locations 
There are variations to how we identify your locations when you use our subaccounting 
service versus when you use a standard demand deposit account. 

Subaccounting helps ensure accuracy 
With subaccounting, each of your locations will have a unique subaccount number linked to a 
single parent account. You will provide your internal location codes and names that we will 
associate with the subaccounts. 

You will use the subaccount numbers on deposit tickets and for electronic transactions so we 
can easily identify and report nearly all transactions (such as deposits, returned items, 
adjustments, ACH debits and credits, and merchant transactions) for each location. 

Use encoded deposit tickets for regular accounts 
To identify the location making the deposit, you will use numbers — of up to 10 digits — in the 
on-us auxiliary or serial number field of a deposit ticket’s MICR line.* 

*To serialize deposit tickets by location, a portion of the 10 digits must be available for the serial number. We suggest 
using two to six digits for your location number with a maximum of 10 digits for the entire location and serial 
number. 

Use one checking account to consolidate deposit activity 
and identify deposits, returned items, and deposit 
adjustments from various locations. 
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f) Web links for Internet Payment for Services. 

Electronic bill presentment and payment service 
Our electronic bill presentment and payment service 
provides a secure and convenient option for your 
customers to view and pay their bills online. 

It helps you reduce: 

 Collection time 
 Manual exception processing 
 Days’ sales outstanding 
 Receivables processing costs 

At the same time, it lowers your print and mail costs 
because fewer customers will require paper bills. 
Additionally, convenient email and mobile phone bill 
notifications remind your enrolled customers that 
payments are due.  

The service, which hosts the bill payment webpages, is 
cost-effective, easy to implement, and branded to your 
identity. 

Flexible bill presentment and payment options 
At implementation, you choose the configuration options that are most efficient for your 
organization and meet your customers’ expectations. This can increase the likelihood that 
your customers will choose to view and pay their bills electronically. 

Decide how much information your customers see 
You can provide your customers with detail or summary bill presentment in HTML format, or 
you can provide PDF bill presentment. The payment page displays: 

 A list of open bills 
 Amount due 
 Due date 
 Invoice number 
 Other optional fields, for example, a purchase order number 

How electronic bill presentment and payment works 

. 

A turnkey 
solution that 
works with your 
existing systems 
and doesn’t require 
webpage development 
or extensive support 
from your information 
technology resources 
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g) Overdraft Protection Service. 

In the event an overdraft should occur in a County account, your relationship manager, Vicki 
Parker will contact you to determine the desired disposition of the item(s).  

We calculate overdrafts on an individual account level. 

We charge for both overdrafts and for the use of uncollected funds. 

Vicki will set overdraft fees on a per item basis. 

We calculate the rate for uncollected funds based on our prime borrowing rate. The formula 
for this fee is: 

(average daily negative collected balance × overdraft rate × days in period) ÷ (360) 

We can offset these fees (overdraft and uncollected funds) by the earnings credit allowance.  

h) Fraud Protection Services. 

We offer a customized fraud analysis report that includes: 

 Review of your account activity and treasury management services in use 
 Identification of potential fraud risks 

Examples of potential risks are check-writing accounts not enrolled in a positive pay service 
and accounts without ACH debit blocks. 

Fraud protection services 
We offer many solutions that put controls in place as fraud protection measures. 

Our Payment Authorization service, for example, helps prevent unauthorized transactions by 
placing dollar limits on checks and over-the-counter withdrawals. Our service prevents 
individuals from cashing checks at the teller line. 

We offer positive pay services that systematically compare checks presented for payment to 
the check issue information that you provide to us. The bank makes the comparison in order 
to detect mismatched serial numbers and dollar amounts, which can be evidence of fraud. To 
stop thieves from passing legitimate checks with altered payee names, we offer an optional 
payee validation service. We pay payee matches. Through CEO Fraud Manager, we provide 
images of payee mismatches for you to view and make decisions on unresolved exceptions to 
pay or return them. 

You will have better control over the ACH debits that post to your account when you use our 
ACH Fraud Filter service. You can choose to use our stop option and automatically stop all 
ACH debits — except those that you specifically preauthorize — from posting to your 
accounts. You can also choose our review option, which presents the transactions to you for 
pay or return decisions. 

The County can use our Perfect Receivables service to establish proxy account numbers to 
route incoming ACH and wire payments. The proxy account number takes the place of your 
account number. This substitution makes your actual account number unavailable to thieves, 
which helps to deflect fraud before a thief attempts to steal the account information. 

Our cyber fraud measures include several layers of monitoring and multiple systems that 
secure your account and transaction information. For example, we require secondary 
authentication for all high-risk transactions such as online payments, foreign exchange, and 
online administration services. 

Your treasury management consultant, Lynn Nieves, will discuss your Fraud Protection 
Service Report with you to help you determine which services will best help to protect the 
County against fraud. 
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i) Automated Cash Vault or similar Services. 

The remote cash capture process provides daily provisional credits to your bank accounts. 
The smart safe holds your deposit until your armored carrier picks it up. The service can allow 
the County to accelerate cash flow by one to two days. 

The deposit procedures increase employee efficiency and productivity, improve deposit 
accuracy, and improve employee safety. 

How it works 
To implement our remote cash capture solution, the County will choose an armored carrier to 
install bill validating and counterfeit detecting safes in your locations. Your employees will 
simply insert currency into the bill validators. The safe counts the cash, examines the bills, 
and rejects any bills suspected of being counterfeit. It also tracks deposits by employee PIN. 

The safe prepares your deposits and then reports them to Wells Fargo. You receive 
provisional credit for the cash in the safe before it physically reaches the bank. 

The safe holds your cash until your armored carrier picks it up for delivery to the carrier’s 
cash vault. The carrier also brings coin and currency to your safe.* Depending on your safe’s 
capacity and cash volume, you may be able to reduce the number of courier pick-ups that you 
need per week. 

* Smart safes do not dispense coin or currency. 

In addition to currency deposits, the remote cash capture safe handles: 

 Manual deposits – used for unfit and rejected bills as well as occasional checks or 
travelers’ checks 

 Change order deposits – used to allocate a deposit to offset the debit charge for a 
change order made, which simplifies your reconciliation process 

Reporting 
You can access transaction information either directly from the safe or through the armored 
carrier’s online portal. You can program your safe to print deposit reports in amounts by 
employee, by shift, and by day. Reports identify each type of deposit — currency and manual 
— by a different description on your reporting services, which simplifies reconciliation. 

Deposit cutoff times 
The County receives provisional credit for check and cash deposits that you make in the safe’s 
manual drop slot. The cutoff times (local) are determined by service level. 

Type Cutoff time (local 
time) 

Provisional credit received 

Standard service 
deposit credit 

3:00 a.m. Next business day at end of day 

Premium intraday 
service deposit credit 

4:00 a.m. Next business day by 8:00 a.m. 

 

j) Account Validation Services and associated costs. 

To reduce transaction fraud, we partner with Early Warning Services to offer Account 
Validation services (AVS) that provide real-time account ownership and account status 
screening functionality.  
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You can use our services for ACH, check, and wire transactions. AVS can help you enhance 
productivity, save time, and prevent unnecessary losses while maintaining a high 
level of customer service. 

Solutions 
Our services use analytics, a large network of contributed intelligence, and cross-industry 
data from hundreds of financial services organizations. With our Account Status and Account 
Ownership services, the County will receive advance notification of both low-risk and 
potentially high-risk transactions. 

Our services work with payments received in the mail, over the telephone, through the 
internet, or in person. In determining whether to accept a payment for processing the County 
will extract and transmit information through an inquiry to Early Warning Services. The 
service then compares the inquiry against the National Shared Database™ and provides a 
response. You will receive results in real time or on your net-day report, depending on which 
method you choose. 

Account Status This service confirms whether a deposit account (checking or 
savings) is open and active and if there is a risk of an ACH or 
check return. The Account Status service is best suited for 
your customer-initiated online payments and internal real-
time systems such as those supporting call centers or stores. 

Account 
Ownership 

This service performs identity-to-account validation, 
including such key owner elements as name, address, 
Social Security number, and phone number. It supports 
enrollment for recurring ACH payments and screening of 
one-time ACH, wires, and check payments. 

How it works 

 

Other services  
Batch This service provides back-office support of your high-volume 

batch payments. 

Graphical User 
Interface (GUI) 

This service is a user interface for low-volume payments 
where the account status or account owner data is entered 
manually and an immediate response is desired. It is best 
used for walk-up bill payment windows and for call center 
agents. 
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k) Other additional or enhanced services offered by the Bank.  

Application programming interface  
Our treasury management application programming interface (API) solutions support your 
ability to offer services online and on-demand. APIs create fast and easy communication 
between software so that you use your own system to: 

 Initiate banking transactions on demand 
 Receive real-time responses with banking data and 

payment status 
 Originate time-sensitive payments at any time, so that 

you supplement batch processing 

The County’s developers will take the programming 
instructions from the Wells Fargo Gateway® API Channel 
and use them as “plug and play” technology. They’ll create 
the exact back office workflow and customer portal 
environment that you envision. 

Our technology support team will support your efforts to 
design and improve your digital experience. This team is 
available while you are deciding on a solution, during implementation, and for post-
implementation support. You will have access to our complete collection of APIs, full-featured 
online workspace, and developer portal. 

Our increasing collection of treasury management APIs includes: 

  

In production 

 API capability Description 

  Account 
Aggregation 

Your customers give explicit consent to share financial 
data, and you receive real-time account information 
directly from Wells Fargo, eliminating credential sharing 
and invasive account access 

. 

  

In pilot* 

 API capability Description 

  Account Balance Retrieve balances and run cash positions for one or more 
accounts 

  AVS Verify account status and ownership in near real time 

   AVS Logic Box Verify account status and ownership instantly, without 
having to decipher code – we’ll translate it for you 

  ACH Payment Originate ACH transactions (debits and credits) through 
your own system at any time 

 Do business more 
easily, operate in 
near real time, 
and reduce the 
cost and amount 
of time associated 
with reconciling 
your accounts and 
figuring your cash 
position. 
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In pilot* 

 API capability Description 

  ACH Status Request and receive the status of any ACH transaction, 
originated through any Wells Fargo ACH origination 
channel 

  Image Retrieval Search for and retrieve images of paid checks and 
deposited checks through your own system 

  Push to Card Originate credit disbursements through consumer and 
small business debit cards 

  Push to Card with 
Secure Capture 

Integrate a payment page into your website or mobile 
app, allowing your consumers to enter their debit card 
data — it’s tokenized for push to card payments and 
stored outside of your servers 

  Transaction 
Detail 

Retrieve transaction details for one or more transactions, 
on one or more accounts 

  Wire Payment Originate wire transactions (book transfers, templated, 
free-form, and drawdown) through your system at any 
time 

  Wire Status Request and receive the status of any wire transaction, 
originated through our online banking portal or Wire 
Payment API 

. 

  

In development* 

 API capability Description 

  ACH Exception 
Reporting 
Webhook† 

Receive details on your ACH returns, NOCs, deletes, 
reversals, and rejects 

  Disbursements 
with Zelle 

Originate electronic disbursements to your customers 
using only their email address or cell phone number 

*In pilot and under development. This status is subject to change or cancelation. We cannot guarantee 
when the functionality will go to market. 

†A webhook is a push notification that Wells Fargo sends to a URL that you provide. It alerts you of 
payment or transaction-related events. You may request specific alert types.  
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How it works 

  
 

 

 

 

Image file import 
Our Image File Import service provides data and images for paid checks, deposited items, and 
returned items, wholesale lockbox items, if you need to maintain an image archive.  

Through our secure transmission platform, you can download files into your internal archives 
or to our viewing software. During implementation, you will choose which format (XML or 
PDF) you want to use for your files. Paid checks, deposited items and returned items files 
consist of an XML-formatted file containing index information and a zipped image file 
containing associated images. Lockbox images are delivered in a zipped file containing an 
index file and images. 

With the Image File Import service, your images will be in-house when you need them to 
expedite internal and external customer research.  

Because your images are delivered electronically, we eliminate not only physical storage 
expenses, but also the need to package and transport paper checks and media, such as CD-
ROMs and DVDs. 

Consolidated payables service (Payment Manager) 
You can send consolidated payables files to streamline and automate your payment and 
remittance processes, strengthen trading partnerships, drive working capital, and improve 
operational efficiencies. 

By reducing the use of paper documents and manual data entry, you minimize mistakes 
and increase efficiency. 
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Payment types 
 

 

Online services 
Through our online banking portal, you can: 

 Upload a payment file 
 Perform additional approvals after sending the file 
 Access acknowledgments and optional confirmations 
 Generate reports on payment files 
 Run an audit report on settings and user entitlements 

How it works 

 

In a single file, you can provide payment instructions and include all related 
remittance information. Your file can include multiple payment types; we will 
separate the payments by type and process them accordingly. 

01 

02 

03 

04 

05 

06 

07 

08 

U.S. ACH transactions in 
U.S. dollars 

U.S. dollar and Canadian 
dollar paper checks 

Global ACH transactions in 
foreign currencies 

U.S. dollar wires 

Foreign currency wire 

Requests for transfer (SWIFT 
MT101 messages) 

Wells Fargo commercial card 
transactions 

Disbursements with Zelle 

Your file can include the following payment types: 
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Accounts Payable Control  
With our Accounts Payable Control (AP Control) service, the County can make accounts 
payable payments to your suppliers using unique, virtual account numbers. Because your 
suppliers never have access to your commercial card account number, you have an added 
level of security and control. 

Our Supplier Analysis and Onboarding service helps the County analyze your supplier list and 
develop a strategy to enroll suppliers to accept card payments. Your suppliers receive full 
support from our supplier enablement team, and you get the convenience of paying your 
suppliers by card. 

How it works 
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Confidential
Wells Fargo Bank, N.A. 1

Bank Name_Wells Fargo Bank, N.A.
Enter "0" if providing the service free of charge
Leave blank if not providing the service

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
00 0321 CK905 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT    $1.0000 (59)                       -$59.0000
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN     $5.0000 12                        $60.0000
25 1053 34335 ACH CEO FRAUD FILTER REVIEW - ITEM       $1.0000 11                        $11.0000
25 1050 34333 ACH CEO FRAUD FILTER REVIEW MO BASE  $15.0000 12                        $180.0000
25 0400 34342 ACH CEO RETURN SUBSCRIPTION - ITEM       $0.0000 2,598                   $0.0000
25 0400 34340 ACH CEO RETURN SUBSCRIPTION-ACCOUNT $0.0000 96                        $0.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           $0.0000 192                      $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              $0.0000 41,866                 $0.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          $15.0000 12                        $180.0000
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             $0.0100 52                        $0.5200
25 0000 34377 ACH PAYMENTS BASE FEE                    $15.0000 12                        $180.0000
25 0102 ACH1D ACH PAYMENTS ONE DAY ITEM                $0.0300 81                        $2.4300
25 0500 ES803 ACH PAYMENTS ONLINE BATCH RELEASE  $5.0000 44                        $220.0000
25 0102 ACH2D ACH PAYMENTS TWO DAY ITEM                $0.0300 15                        $0.4500
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        $0.0200 92                        $1.8400
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           $0.1000 96                        $9.6000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 8,325                   $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE   $75.0000 12                        $900.0000
10 001A 22723 BRANCH DEPOSIT POST VERIFY               $1.5000 1,105                   $1,657.5000
10 0015 08062 CASH DEP/$1 VERIFY IN CASH VAULT T1      $0.0009 98,975                 $89.0775
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            $5.0000 39                        $195.0000
10 0111 08071 CASH VAULT COIN DEP-PARTIAL/MIX BAG      $6.0000 78                        $468.0000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED    $0.0009 1,908,322            $1,717.4898
10 0501 08160 CASH VAULT DEPOSIT ADJUSTMENT            $8.0000 9                          $72.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        $1.0000 375                      $375.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 49                        $0.0000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       $0.0000 14                        $0.0000
30 0225 34245 CEO EDI PMT DETAIL - ADDENDA ITEM        $0.0000 25,973                 $0.0000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                $0.0000 44,777                 $0.0000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         $0.0000 48                        $0.0000
40 022Z 34123 CEO EVENT MESSAGING SERVICE - EMAIL      $0.0000 6,838                   $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 198                      $49.5000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 137                      $34.2500
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        $0.0000 2,438                   $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE     $20.0000 96                        $1,920.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED   $0.0000 21,796                 $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE    $20.0000 96                        $1,920.0000
10 0430 34239 CEO RETN ITEM SUBSCRIPTION OPT DETL      $0.0000 262                      $0.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      $0.0000 96                        $0.0000
10 0416 34237 CEO RETN ITEM SUBSCRIPTION PER ITEM      $0.0000 150                      $0.0000
10 0416 CK062 CEO RETURN ITEM RETRIEVAL-IMAGE          $0.2500 174                      $43.5000
10 0416 CK064 CEO RETURN ITEM SERVICE MTHLY BASE       $0.0000 156                      $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 483                      $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         $0.0000 5,907                   $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      $0.0000 96                        $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          $0.0015 4,605                   $6.9075
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 1,667                   $1,667.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 1,024                   $51.2000
10 0225 002  DEPOSITED CHECK                          $0.0500 19,970                 $998.5000
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         $0.0500 1                          $0.0500
10 0220 001  DEPOSITED CHECKS - ON US                 $0.0500 3,816                   $190.8000
15 1352 12816 DESKTOP DEPOSIT IMAGES RETRIEVED         $0.2500 1                          $0.2500
40 0003 15017 DESKTOP DEPOSIT MONTHLY BASE             $20.0000 12                        $240.0000
40 0231 15003 DESKTOP DEPOSIT REPORT PER ITEM          $0.0100 12                        $0.1200
01 0101 15007 DESKTOP DEPOSIT-DEPOSIT CREDITED         $0.2000 558                      $111.6000
10 0224 706  DESKTOP DEPOSIT-DEPOSITED ITEM           $0.0300 2,748                   $82.4400
10 0220 701  DESKTOP DEPOSIT-DEPOSITED ITEM ONUS $0.0300 927                      $27.8100

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL A-l   General Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 2

Bank Name_Wells Fargo Bank, N.A.
Enter "0" if providing the service free of charge
Leave blank if not providing the service

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL A-l   General Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS

25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 9,124                   $456.2000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       $0.0000 58,779                 $0.0000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             $1.0000 138                      $138.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
10 001A CK199 POST VERIFY CASH DEP IN WF BRANCH        $0.0009 117,678               $105.9102
15 0810 22222 PRINTING & SUPPLIES-VENDOR               $0.0100 220,645               $2,206.4500
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 1,028,749            $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 $1.5000 36                        $54.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  $1.2500 47                        $58.7500
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       $0.0000 36                        $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         $0.0000 36                        $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH    $0.2000 22                        $4.4000
10 0110 08008 VAULT DEPOSITED COIN - ROLLED            $0.1200 490                      $58.8000
05 9999 41205 VENDOR FEES-LOCKBOX/DATA ENTRY           $1.0000 236,039               $236,039.0000
15 1350 22020 WELLSIMAGE PAID CHECK MONTHLY BASE   $25.0000 24                        $600.0000
10 0224 746  WF ELEC DEPOSIT-DEPOSITED ITEM           $0.0300 1,016                   $30.4800
10 0220 741  WF ELEC DEPOSIT-DEPOSITED ITEM ONUS   $0.0300 270                      $8.1000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 327                      $163.5000
35 0300 ES030 WIRE IN - DOMESTIC                       $5.0000 105                      $525.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  $5.0000 248                      $1,240.0000
35 0113 ES147 WIRE OUT XBDR USD - CEO                  $15.0000 37                        $555.0000
35 0551 ES075 WIRE TEMPLATE STORAGE MONTHLY BASE  $1.5000 12                        $18.0000

Lock Box Activity:  Animal Services
Wholesale Standard Item Processing $0.5900 258,390               $152,450.1000

Enter new charges / insert rows below:
$0.0000
$0.0000
$0.0000

Grand Total 4,139,808            $408,496.5250



Confidential
Wells Fargo Bank, N.A. 3

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item Volume Charges
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           $0.0000 12                        $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              $0.0000 81                        $0.0000
25 0620 ES230 ACH DELETE - ITEM                        $10.0000 1                          $10.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          $15.0000 12                        $180.0000
25 0000 ES280 ACH MONTHLY BASE                         $15.0000 12                        $180.0000
25 0302 ES486 ACH NOC - MAIL ADVICE                    $1.0000 29                        $29.0000
25 0102 ES211 ACH ONE DAY ITEM                         $0.0300 1                          $0.0300
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             $0.0100 1,925                   $19.2500
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 65                        $0.0000
25 0302 06504 ACH RETURN ADMIN -MANUAL                 $1.0000 39                        $39.0000
25 0302 06503 ACH RETURN ITEM-MANUAL                   $1.0000 7                          $7.0000
25 0642 ES361 ACH REVERSAL - ITEM                      $10.0000 2                          $20.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  $5.0000 52                        $260.0000
25 0102 ES210 ACH TWO DAY ITEM                         $0.0300 85,295                 $2,558.8500
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      $0.0050 15                        $0.0750
20 0201 12377 ARP FULL RECON-ITEM                      $0.0300 1,260                   $37.8000
15 0310 12683 ARP ITEM PAID NO ISSUE INFO-ITEM         $0.0000 48                        $0.0000
20 0010 12060 ARP MONTHLY BASE - FULL                  $20.0000 12                        $240.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      $0.0050 3,627                   $18.1350
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        $20.0000 12                        $240.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 2                          $0.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         $0.0000 12                        $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    $0.0300 22                        $0.6600
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 23                        $5.7500
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        $0.0000 54                        $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE   $20.0000 12                        $240.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED  $0.0000 1,544                   $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE   $20.0000 12                        $240.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      $0.0000 12                        $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 80                        $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         $0.0000 1,039                   $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      $0.0000 12                        $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 2                          $2.0000
15 0100 22202 DDA CHECKS PAID                          $0.0700 1,268                   $88.7600
01 0100 CK021 DEBITS POSTED                            $0.0500 126                      $6.3000
10 0225 002  DEPOSITED CHECK                          $0.0500 2                          $0.1000
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 158                      $7.9000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       $0.0000 4,578                   $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           $0.0200 1,268                   $25.3600
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD   $0.0000 1                          $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       $0.2500 6                          $1.5000
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           $1.0000 10                        $10.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                $0.0000 12                        $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 14,120                 $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    $5.0000 10                        $50.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           $0.0300 1,231                   $36.9300
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER     $0.0000 26                        $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 74                        $37.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 118,250               $4,651.4000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL A-2   Payroll Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 4

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
00 0321 CK905 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT   $1.0000 (364)                     -$364.0000
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           $0.0000 12                        $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              $0.0000 621                      $0.0000
25 1052 ES353 ACH FRAUD FILTER STOP - ITEM             $1.0000 2                          $2.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          $15.0000 12                        $180.0000
25 0000 ES280 ACH MONTHLY BASE                         $15.0000 12                        $180.0000
25 0302 ES481 ACH NOC - INFO REPORTING ADVICE          $1.0000 4                          $4.0000
25 0102 ES211 ACH ONE DAY ITEM                         $0.0300 3,310                   $99.3000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 371                      $0.0000
25 0302 06505 ACH RETURN ADMIN -ELECTRONIC             $1.0000 18                        $18.0000
25 0102 ES216 ACH SAME DAY                             $0.0300 4,069                   $122.0700
25 1010 ES339 ACH SPECIAL INVESTIGATION                $35.0000 1                          $35.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  $5.0000 154                      $770.0000
25 0102 ES210 ACH TWO DAY ITEM                         $0.0300 1                          $0.0300
25 1070 ES390 ACH WELLS FARGO NOC-INFO REPT ADVIC  $0.0000 2                          $0.0000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      $0.0050 9,922                   $49.6100
20 0201 12377 ARP FULL RECON-ITEM                      $0.0300 23,488                 $704.6400
20 0010 12060 ARP MONTHLY BASE - FULL                  $20.0000 12                        $240.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      $0.0050 86,155                 $430.7750
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        $20.0000 12                        $240.0000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            $5.0000 15                        $75.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         $0.0000 12                        $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    $0.0300 629                      $18.8700
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 233                      $58.2500
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 266                      $66.5000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        $0.0000 674                      $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE  $20.0000 12                        $240.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED $0.0000 23,842                 $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE $20.0000 12                        $240.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      $0.0000 12                        $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 852                      $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         $0.0000 1,123                   $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      $0.0000 12                        $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          $0.0015 3,544                   $5.3160
15 0100 22202 DDA CHECKS PAID                          $0.0700 22,808                 $1,596.5600
01 0100 CK021 DEBITS POSTED                            $0.0500 330                      $16.5000
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 667                      $33.3500
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       $0.0000 27,589                 $0.0000
15 0300 12677 MICR CHECK REJECTS >1% THROUGH 2%        $0.8000 115                      $92.0000
15 0300 12678 MICR CHECK REJECTS OVER 2%               $0.8000 110                      $88.0000
15 0300 12676 MICR CHECK REJECTS THROUGH 1%            $0.0000 63                        $0.0000
15 0299 DS194 PAYEE VALIDATION MANUAL REVIEW/ITEM $0.0000 2,146                   $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           $0.0200 22,808                 $456.1600
15 0401 12906 POS PAY CHECK VERIFICATION CALL          $15.0000 5                          $75.0000
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD  $0.0000 3                          $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       $0.2500 17                        $4.2500
15 0222 12505 POSITIVE PAY EXCEPTION CHECKS RETND  $5.0000 7                          $35.0000
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           $1.0000 20                        $20.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                $0.0000 12                        $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               $0.0100 36,375                 $363.7500
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 103,860               $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH  $0.2000 28                        $5.6000
15 0410 12670 STOP PAYMENT - ONLINE                    $5.0000 1                          $5.0000
15 1350 22020 WELLSIMAGE PAID CHECK MONTHLY BASE $25.0000 12                        $300.0000
15 1353 22015 WELLSIMAGE PAID CHECK PER CD             $15.0000 12                        $180.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           $0.0300 22,924                 $687.7200
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER  $0.0000 63                        $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 76                        $38.0000
35 0300 ES030 WIRE IN - DOMESTIC                       $5.0000 1                          $5.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 399,131               $7,477.2510

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL B-2   Imprest Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 5

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN   $5.0000 12                        $60.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE $15.0000 12                        $180.0000
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        $0.0200 363                      $7.2600
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           $0.1000 205                      $20.5000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 52                        $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE  $75.0000 12                        $900.0000
10 0006 08052 BRANCH DEPOSIT                           $1.5000 168                      $252.0000
10 0006 CK161 CASH DEPOSITED IN WF BRANCH              $0.0015 2,221                   $3.3315
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 3                          $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 19                        $4.7500
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 3                          $0.7500
40 0340 27707 CEO SEARCH                               $0.0000 20                        $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 3                          $3.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 127                      $6.3500
10 0225 002  DEPOSITED CHECK                          $0.0500 462                      $23.1000
10 0220 001  DEPOSITED CHECKS - ON US                 $0.0500 47                        $2.3500
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 223                      $11.1500
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 64,894                 $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 127                      $63.5000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 69,036                 $1,718.0415

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL F   Airport Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 6

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 1010 06510 ACH AUTHORIZATION INVESTIGATION          $35.0000 2                          $70.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         $1.0000 2                          $2.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE  $15.0000 12                        $180.0000
25 0000 ES280 ACH MONTHLY BASE                         $15.0000 12                        $180.0000
25 0302 ES363 ACH NOC - TRANSMISSION ADVICE            $1.0000 122                      $122.0000
25 0102 ES211 ACH ONE DAY ITEM                         $0.0300 122,049               $3,661.4700
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 1,191                   $0.0000
25 0302 06505 ACH RETURN ADMIN -ELECTRONIC             $1.0000 256                      $256.0000
25 0302 06502 ACH RETURN ITEM-ELECTRONIC               $1.0000 256                      $256.0000
25 0312 06507 ACH RETURN UNAUTHORIZED -ELECTRONIC  $1.0000 17                        $17.0000
25 0312 06511 ACH RETURN UNAUTHORIZED QUALITY FEE  $5.0000 17                        $85.0000
25 0102 ES216 ACH SAME DAY                             $0.0300 4,566                   $136.9800
25 0501 ES801 ACH TRANSMISSION CHARGE                  $5.0000 239                      $1,195.0000
25 0102 ES210 ACH TWO DAY ITEM                         $0.0300 1                          $0.0300
25 1070 ES371 ACH WELLS FARGO NOC - TRANS ADVICE       $0.0000 76                        $0.0000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED $0.0009 772,765               $695.4885
10 0501 08160 CASH VAULT DEPOSIT ADJUSTMENT            $8.0000 2                          $16.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        $1.0000 248                      $248.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 32                        $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 273                      $68.2500
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 71                        $17.7500
40 0340 27707 CEO SEARCH                               $0.0000 262                      $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 733                      $733.0000
01 0000 22063 DDA STMT W/IMAGE CLASSIC-MTHLY BASE  $0.0000 12                        $0.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 612                      $30.6000
60 9999 IL250 DEPOSIT POSTED FOREIGN CHECKS            $3.0000 1                          $3.0000
10 0225 002  DEPOSITED CHECK                          $0.0500 29,581                 $1,479.0500
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         $0.0500 91                        $4.5500
10 0220 001  DEPOSITED CHECKS - ON US                 $0.0500 5,665                   $283.2500
05 0030 ED500 E-BOX MONTHLY MAINT (W/CROSS REF)        $150.0000 12                        $1,800.0000
05 9999 ED518 E-BOX OPERATIONS MANUAL RETURN           $0.2500 61                        $15.2500
05 9999 ED470 E-BOX PAYMENT                            $0.0300 186,852               $5,605.5600
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 1,175                   $58.7500
10 0230 790  ELECTRONIC DEPOSIT - DEP ADJUSTMENT      $17.0000 42                        $714.0000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             $1.0000 53                        $53.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               $0.0100 11,857                 $118.5700
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
30 0200 28006 REC MGR OR E-BOX TRANSMISSION            $7.5000 251                      $1,882.5000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 134,552               $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 $1.5000 179                      $268.5000
10 0402 CK075 RETURN ITEM REDEPOSITED                  $1.2500 161                      $201.2500
10 0411 CK404 RETURN ITEM REPORTING PER ITEM           $0.0000 340                      $0.0000
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       $0.0000 179                      $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         $0.0000 179                      $0.0000
10 0411 CK401 RETURN ITEM TRANS REPT PER TRANS         $0.0000 178                      $0.0000
10 0224 746  WF ELEC DEPOSIT-DEPOSITED ITEM           $0.0300 138,074               $4,142.2200
10 0220 741  WF ELEC DEPOSIT-DEPOSITED ITEM ONUS  $0.0300 31,906                 $957.1800
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 147                      $73.5000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000

Lock Box Transactions:
Cash Remittance Payments $0.0000 2                          $0.0000
Exception Items Returned $0.2700 5,588                   $1,508.7600
Courier Fee $275.0000 12                        $3,300.0000
Non-Standard Items Processed $0.2700 6,304                   $1,702.0800
Standard Items Processed $0.2700 160,853               $43,430.3100
Contract Discount 10% / Adj. 12                        $0.0000

Enter new charges / insert rows below:
$0.0000
$0.0000
$0.0000

Grand Total 1,618,210            $75,811.8485

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL G  Water Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 7

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN $5.0000 12                        $60.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE $15.0000 12                        $180.0000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 12                        $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 8                          $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 2                          $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 14                        $14.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 144                      $7.2000
10 0225 002  DEPOSITED CHECK                          $0.0500 8                          $0.4000
10 0220 001  DEPOSITED CHECKS - ON US                 $0.0500 9                          $0.4500
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 38                        $1.9000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 65,518                 $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 136                      $68.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  $5.0000 8                          $40.0000
Enter new charges / insert rows below: $0.0000

$0.0000
$0.0000
$0.0000

Grand Total 65,984                 $551.9500

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL H  Sewer Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 8

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN $5.0000 12                        $60.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         $1.0000 3                          $3.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE $15.0000 12                        $180.0000
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        $0.0200 11                        $0.2200
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           $0.1000 22                        $2.2000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 625                      $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE $75.0000 12                        $900.0000
10 0141 08189 CASH VAULT CASH ORDER-TOUCHTONE          $2.5000 128                      $320.0000
10 0144 08110 CASH VAULT COIN FURNISHED - ROLLED       $0.1200 2,390                   $286.8000
10 0199 08416 CASH VAULT CURRENCY FURNISHED            $0.0012 258,600               $310.3200
10 0148 08400 CASH VAULT CURRENCY FURN-NONSTD          $0.0012 51,350                 $61.6200
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED  $0.0009 2,243,461            $2,019.1149
10 0501 08160 . 1                          $0.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        $1.0000 169                      $169.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 16                        $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 43                        $10.7500
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 7                          $1.7500
40 0340 27707 CEO SEARCH                               $0.0000 53                        $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 485                      $485.0000
01 0320 CK183 DDA STATEMENT - SPECIAL INSTRUCTION      $0.0000 12                        $0.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 266                      $13.3000
10 0225 002  DEPOSITED CHECK                          $0.0500 1,552                   $77.6000
10 0220 001  DEPOSITED CHECKS - ON US                 $0.0500 317                      $15.8500
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 677                      $33.8500
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 82,473                 $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 $1.5000 8                          $12.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  $1.2500 11                        $13.7500
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       $0.0000 8                          $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         $0.0000 8                          $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 128                      $64.0000
35 0300 ES030 WIRE IN - DOMESTIC                       $5.0000 14                        $70.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 2,642,937            $5,290.1249

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL J  Solid Waste Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 9

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN $5.0000 12                        $60.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE $15.0000 12                        $180.0000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 2,086                   $0.0000
10 0006 08052 BRANCH DEPOSIT                           $1.5000 19                        $28.5000
10 0006 CK161 CASH DEPOSITED IN WF BRANCH              $0.0015 3,715                   $5.5725
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       $0.0000 1                          $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 11                        $2.7500
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 4                          $1.0000
40 0340 27707 CEO SEARCH                               $0.0000 9                          $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
01 0320 CK183 DDA STATEMENT - SPECIAL INSTRUCTION      $0.0000 12                        $0.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 59                        $2.9500
10 0225 002  DEPOSITED CHECK                          $0.0500 22                        $1.1000
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         $0.0500 3                          $0.1500
10 0220 001  DEPOSITED CHECKS - ON US                 $0.0500 3                          $0.1500
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 2,346                   $117.3000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             $1.0000 4                          $4.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 26,252                 $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 $1.5000 41                        $61.5000
10 0402 CK075 RETURN ITEM REDEPOSITED                  $1.2500 25                        $31.2500
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       $0.0000 41                        $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         $0.0000 41                        $0.0000
10 0224 746  WF ELEC DEPOSIT-DEPOSITED ITEM           $0.0300 39,139                 $1,174.1700
10 0220 741  WF ELEC DEPOSIT-DEPOSITED ITEM ONUS $0.0300 9,594                   $287.8200
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 17                        $8.5000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000

Lock Box Transactions
Wholesale Exception Items Returned $0.2500 15,149                 $3,787.2500
Wholesale Standard Item Processing $0.6500 53,402                 $34,711.3000
Contract Monthly Minimum 12                        $0.0000
Courier Fee $300.0000 12                        $3,600.0000

Enter new charges / insert rows below: $0.0000
$0.0000
$0.0000
$0.0000

Grand Total 152,106               $44,245.2625

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

EMS Lockbox Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 10

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE $15.0000 12                        $180.0000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 358                      $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 1                          $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
01 0320 CK183 DDA STATEMENT - SPECIAL INSTRUCTION      $0.0000 12                        $0.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 25                        $1.2500
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 362                      $18.1000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 309                      $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 25                        $12.5000
35 0412 ES072 WIRE MAIL CONFIRMATION                   $10.0000 4                          $40.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 1,171                   $491.8500

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

EMS Credit Card Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 11

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 1050 34333 ACH CEO FRAUD FILTER REVIEW MO BASE  $15.0000 12                        $180.0000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 53                        $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 10                        $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 4                          $1.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 2                          $0.5000
40 0340 27707 CEO SEARCH                               $0.0000 256                      $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 31                        $31.0000
01 0100 CK021 DEBITS POSTED                            $0.0500 53                        $2.6500
10 0225 002  DEPOSITED CHECK                          $0.0500 39                        $1.9500
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 124                      $6.2000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 3,115                   $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 1                          $0.5000
35 0300 ES030 WIRE IN - DOMESTIC                       $5.0000 26                        $130.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
35 9999 ES167 WIRE SECURITY PIN MONTHLY BASE           $0.0000 6                          $0.0000
Enter new charges / insert rows below: $0.0000

$0.0000
$0.0000
$0.0000

Grand Total 3,795                   $593.8000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

Flexible Spending Plan Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 12

Bank Name_Wells Fargo Bank, N.A.
Enter "0" if providing the service free of charge
Leave blank if not providing the service

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
00 0321 CK905 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT       $1.00000 (206)                     -$206.00000
01 0000 22051 ACCT MAINTENANCE                         $5.00000 12                         $60.00000
25 1050 34333 ACH CEO FRAUD FILTER REVIEW MO BASE      $15.00000 12                         $180.00000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           $0.00000 12                         $0.00000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              $0.00000 1,088                    $0.00000
25 0720 ES342 ACH CUSTOMER REPORTS                     $5.00000 4                           $20.00000
25 0710 ES235 ACH MAIL SERVICE                         $5.00000 4                           $20.00000
25 0000 ES280 ACH MONTHLY BASE                         $15.00000 12                         $180.00000
25 0102 ES211 ACH ONE DAY ITEM                         $0.03000 385                       $11.55000
25 0202 ES344 ACH RECEIVED ITEM                        $0.00000 516                       $0.00000
25 0501 ES801 ACH TRANSMISSION CHARGE                  $5.00000 83                         $415.00000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      $0.00500 12                         $0.06000
20 0201 12377 ARP FULL RECON-ITEM                      $0.03000 515                       $15.45000
20 0010 12060 ARP MONTHLY BASE - FULL                  $20.00000 12                         $240.00000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      $0.00500 2,483                    $12.41500
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        $20.00000 12                         $240.00000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            $5.00000 10                         $50.00000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED       $0.00090 730                       $0.65700
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.00000 3                           $0.00000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       $0.00000 1                           $0.00000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         $0.00000 12                         $0.00000
20 0201 34337 CEO CHECK ISSUES-ITEM                    $0.03000 4                           $0.12000
40 0274 34262 CEO DEPOSIT DETAIL ITEMS RPTD            $0.00000 2                           $0.00000
40 0054 34260 CEO DEPOSIT DETAIL MAINTENANCE           $20.00000 12                         $240.00000
30 0225 34245 CEO EDI PMT DETAIL - ADDENDA ITEM        $0.00000 572                       $0.00000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                $0.00000 117                       $0.00000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         $0.00000 12                         $0.00000
01 0307 34145 CEO E-STMT SUBSCRIPTION - ACCOUNT        $0.00000 12                         $0.00000
01 0307 34147 CEO E-STMT SUBSCRIPTION - ITEM           $0.00000 1,654                    $0.00000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.25000 55                         $13.75000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.25000 269                       $67.25000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        $0.00000 364                       $0.00000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE   $20.00000 12                         $240.00000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED  $0.00000 1,652                    $0.00000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE   $20.00000 12                         $240.00000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      $0.00000 12                         $0.00000
10 0416 CK064 CEO RETURN ITEM SERVICE MTHLY BASE       $0.00000 12                         $0.00000
40 0340 27707 CEO SEARCH                               $0.00000 142                       $0.00000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         $0.00000 1,232                    $0.00000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      $0.00000 12                         $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          $0.00150 5,430                    $8.1450
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.00000 4                           $4.0000
15 0100 22202 DDA CHECKS PAID                          $0.07000 518                       $36.2600
01 0100 CK021 DEBITS POSTED                            $0.05000 313                       $15.6500
40 0003 15017 DESKTOP DEPOSIT MONTHLY BASE             $20.00000 12                         $240.0000
01 0101 15007 DESKTOP DEPOSIT-DEPOSIT CREDITED         $0.20000 123                       $24.6000
10 0224 706  DESKTOP DEPOSIT-DEPOSITED ITEM           $0.03000 133                       $3.9900
10 0220 701  DESKTOP DEPOSIT-DEPOSITED ITEM ONUS  $0.03000 127                       $3.8100
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.05000 819                       $40.9500
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       $0.00000 5,411                    $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           $0.02000 518                       $10.3600
15 0030 12907 POSITIVE PAY MONTHLY BASE                $0.00000 12                         $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               $0.01000 20,416                 $204.1600
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.00000 82,962                 $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.00000 12                         $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH   $0.20000 37                         $7.4000
15 0410 12670 STOP PAYMENT - ONLINE                    $5.00000 1                           $5.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           $0.03000 518                       $15.5400
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER     $0.00000 4                           $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.50000 169                       $84.5000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.00000 3                           $0.0000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  $5.00000 30                         $150.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - Operating Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 13

Bank Name_Wells Fargo Bank, N.A.
Enter "0" if providing the service free of charge
Leave blank if not providing the service

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - Operating Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS

Grand Total 129,443               $2,894.6170



Confidential
Wells Fargo Bank, N.A. 14

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item Volume Charges
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           $0.0000 12                        $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              $0.0000 53                        $0.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          $15.0000 12                        $180.0000
25 0000 ES280 ACH MONTHLY BASE                         $15.0000 12                        $180.0000
25 0302 ES481 ACH NOC - INFO REPORTING ADVICE          $1.0000 4                          $4.0000
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             $0.0100 114                      $1.1400
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 54                        $0.0000
25 0302 06505 ACH RETURN ADMIN -ELECTRONIC             $1.0000 10                        $10.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  $5.0000 52                        $260.0000
25 0102 ES210 ACH TWO DAY ITEM                         $0.0300 20,111                 $603.3300
25 1070 ES390 ACH WELLS FARGO NOC-INFO REPT ADVIC  $0.0000 1                          $0.0000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      $0.0050 2                          $0.0100
20 0201 12377 ARP FULL RECON-ITEM                      $0.0300 297                      $8.9100
20 0010 12060 ARP MONTHLY BASE - FULL                  $20.0000 12                        $240.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      $0.0050 764                      $3.8200
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        $20.0000 12                        $240.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         $0.0000 12                        $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    $0.0300 3                          $0.0900
40 0054 34260 CEO DEPOSIT DETAIL MAINTENANCE           $20.0000 9                          $180.0000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                $0.0000 8                          $0.0000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         $0.0000 12                        $0.0000
01 0307 34145 CEO E-STMT SUBSCRIPTION - ACCOUNT        $0.0000 12                        $0.0000
01 0307 34147 CEO E-STMT SUBSCRIPTION - ITEM           $0.0000 381                      $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 110                      $27.5000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        $0.0000 18                        $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE $20.0000 12                        $240.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED $0.0000 380                      $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE  $20.0000 12                        $240.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      $0.0000 12                        $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 22                        $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         $0.0000 116                      $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      $0.0000 12                        $0.0000
15 0100 22202 DDA CHECKS PAID                          $0.0700 298                      $20.8600
01 0100 CK021 DEBITS POSTED                            $0.0500 52                        $2.6000
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 31                        $1.5500
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       $0.0000 3,213                   $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           $0.0200 298                      $5.9600
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD  $0.0000 1                          $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       $0.2500 1                          $0.2500
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           $1.0000 1                          $1.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                $0.0000 12                        $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    $0.0000 990                      $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    $5.0000 2                          $10.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           $0.0300 298                      $8.9400
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER   $0.0000 14                        $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            $0.0000 3                          $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 27,891                 $2,529.9600

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - Payroll Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 15

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         $1.0000 1                          $1.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE  $15.0000 12                        $180.0000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 99                        $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE  $75.0000 12                        $900.0000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            $5.0000 95                        $475.0000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       $0.0000 1                          $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 9                          $0.0000
40 0340 34212 CEO WIRE INQUIRY DETAIL - PER ITEM       $0.0000 1                          $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          $0.0000 12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        $0.0000 12                        $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          $0.0015 38,183                 $57.2745
01 0100 CK021 DEBITS POSTED                            $0.0500 101                      $5.0500
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 102                      $5.1000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             $0.0000 12                        $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           $15.0000 12                        $180.0000
00 0230 IAMIB RECOUPMENT MONTHLY                       $0.0000 11,843                 $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH   $0.2000 399                      $79.8000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 1                          $0.5000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  $5.0000 1                          $5.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 50,932                 $1,948.7245

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - Remittance Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 16

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
00 0321 CK900 ACCOUNT ANALYSIS-DEBIT ADJUSTMENT   $1.0000 568                      $568.0000
01 0000 22051 ACCT MAINTENANCE                         $5.0000 12                        $60.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         $1.0000 4                          $4.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE $15.0000 12                        $180.0000
25 0400 34340 ACH CEO RETURN SUBSCRIPTION-ACCOUNT $0.0000 48                        $0.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           $0.0000 72                        $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              $0.0000 724                      $0.0000
25 0622 ES346 ACH EXCEPTION PROCESS-DUPLICAT FILE $5.0000 2                          $10.0000
25 0000 ES280 ACH MONTHLY BASE                         $15.0000 21                        $315.0000
25 0102 ES211 ACH ONE DAY ITEM                         $0.0300 978                      $29.3400
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             $0.0100 35                        $0.3500
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        $0.0200 1                          $0.0200
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           $0.1000 8                          $0.8000
25 0202 ES344 ACH RECEIVED ITEM                        $0.0000 5,604                   $0.0000
25 0102 ES216 ACH SAME DAY                             $0.0300 620                      $18.6000
25 0501 ES801 ACH TRANSMISSION CHARGE                  $5.0000 284                      $1,420.0000
25 0102 ES210 ACH TWO DAY ITEM                         $0.0300 301                      $9.0300
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE $75.0000 12                        $900.0000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      $0.0050 188,154               $940.7700
20 0201 12377 ARP FULL RECON-ITEM                      $0.0300 21,669                 $650.0700
15 0310 12683 ARP ITEM PAID NO ISSUE INFO-ITEM         $0.0000 71                        $0.0000
20 0010 12060 ARP MONTHLY BASE - FULL                  $20.0000 12                        $240.0000
20 0306 12604 ARP OPTIONAL REPORTS                     $0.0000 24                        $0.0000
20 0301 12430 ARP OUTPUT - TRANSMISSION                $5.0000 24                        $120.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      $0.0050 1,378,422            $6,892.1100
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        $20.0000 12                        $240.0000
10 0006 CK161 CASH DEPOSITED IN WF BRANCH              $0.0015 19,944                 $29.9160
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            $5.0000 128                      $640.0000
10 0511 08351 CASH VAULT ADJUSTMENT REPORT-EMAIL $0.0000 12                        $0.0000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED $0.0009 10,778,501          $9,700.6509
10 0501 08160 CASH VAULT DEPOSIT ADJUSTMENT            $8.0000 13                        $104.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        $1.0000 11,870                 $11,870.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  $0.0000 12                        $0.0000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       $0.0000 4                          $0.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         $0.0000 12                        $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    $0.0300 45                        $1.3500
30 0225 34245 CEO EDI PMT DETAIL - ADDENDA ITEM        $0.0000 780                      $0.0000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                $0.0000 1,236                   $0.0000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         $0.0000 12                        $0.0000
40 022Z 34123 CEO EVENT MESSAGING SERVICE - EMAIL      $0.0000 6,527                   $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          $0.2500 538                      $134.5000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          $0.2500 380                      $95.0000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        $0.0000 520                      $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE $20.0000 24                        $480.0000
40 0271 34286 CEO PREV DAY EXT DETAIL ITEMS RPTD    $0.0000 297                      $0.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED  $0.0000 43,646                 $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE   $20.0000 24                        $480.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      $0.0000 24                        $0.0000
10 0416 34237 CEO RETN ITEM SUBSCRIPTION PER ITEM      $0.0000 641                      $0.0000
10 0416 CK062 CEO RETURN ITEM RETRIEVAL-IMAGE          $0.2500 200                      $50.0000
10 0416 CK064 CEO RETURN ITEM SERVICE MTHLY BASE       $0.0000 24                        $0.0000
40 0340 27707 CEO SEARCH                               $0.0000 1,217                   $0.0000
40 0340 34212 CEO WIRE INQUIRY DETAIL - PER ITEM       $0.0000 12                        $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         $0.0000 12,281                 $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      $0.0000 36                        $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          $0.0015 216,067               $324.1005
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       $1.0000 5,733                   $5,733.0000
15 0100 22202 DDA CHECKS PAID                          $0.0700 18,645                 $1,305.1500
01 0100 CK021 DEBITS POSTED                            $0.0500 769                      $38.4500

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - General Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Confidential
Wells Fargo Bank, N.A. 17

Bank Name_Wells Fargo Bank, N.A.

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - General Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS

10 0225 002  DEPOSITED CHECK                          $0.0500 91,491                 $4,574.5500
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         $0.0500 17                        $0.8500
10 0220 001  DEPOSITED CHECKS - ON US                 $0.0500 14,549                 $727.4500
40 0003 15017 DESKTOP DEPOSIT MONTHLY BASE             $20.0000 12                        $240.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                $0.0500 6,196                   $309.8000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       $0.0000 56,737                 $0.0000
15 0300 12677 MICR CHECK REJECTS >1% THROUGH 2%        $0.8000 113                      $90.4000
15 0300 12676 MICR CHECK REJECTS THROUGH 1%            $0.0000 53                        $0.0000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             $1.0000 60                        $60.0000
20 0100 12694 OUTGOING TRANSMISSION - PER ITEM         $0.0000 18,601                 $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           $0.0200 18,645                 $372.9000
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD  $0.0000 79                        $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       $0.2500 117                      $29.2500
15 0222 12505 POSITIVE PAY EXCEPTION CHECKS RETND  $5.0000 26                        $130.0000
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           $1.0000 175                      $175.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                $0.0000 12                        $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               $0.0100 74,810                 $748.1000
00 0230 IAMTH RECOUPMENT MONTHLY                       $0.0000 502,056               $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 $1.5000 130                      $195.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  $1.2500 136                      $170.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      $0.0000 12                        $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         $0.0000 130                      $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH $0.2000 580                      $116.0000
15 0412 22030 STOP PAYMENT - AUTO RENEWAL              $0.0000 453                      $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    $5.0000 96                        $480.0000
10 0110 08008 VAULT DEPOSITED COIN - ROLLED            $0.1200 39                        $4.6800
15 1350 22020 WELLSIMAGE PAID CHECK MONTHLY BASE  $25.0000 12                        $300.0000
15 1353 22015 WELLSIMAGE PAID CHECK PER CD             $15.0000 12                        $180.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           $0.0300 18,684                 $560.5200
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER  $0.0000 89                        $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 $0.5000 385                      $192.5000
35 0300 ES030 WIRE IN - DOMESTIC                       $5.0000 836                      $4,180.0000
35 0330 18030 WIRE IN REPAIR SURCHARGE                 $9.0000 14                        $126.0000
35 0320 ES191 WIRE IN VIA CORRESPONDENT BK-USD/FX      $5.0000 2                          $10.0000
35 0402 27045 WIRE PERFECT RECEIVABLES-PER ITEM        $0.1000 777                      $77.7000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 13,524,004          $57,634.9074



Confidential
Wells Fargo Bank, N.A. 18

Board of County 
Commissioners:

Clerk of the Circuit 
Court:

Clerk of the Circuit 
Court:

(All Board Accounts)
(Clerk Operating & Payroll 

Accounts)
(Clerk Remittance & General 

Accounts)

Total of all annual service charges: 549,328.05$                                   
a

5,424.58$                                 
b

59,583.63$                                   
c

The bank’s offered earnings credit rate (ECR): 1.45% 1.45% 1.45%
( Interest rate to offset analyzed charges)

Other annual or one-time costs/incentives:
 Please refer to executive 
summary.  

 Please refer to executive 
summary.  

 Please refer to executive 
summary.  

(Include price for implementation/incentive for transition/retention. Describe & attach separate sheet(s) if necessary)

The bank’s offered interest rate on excess 
balances): 1.45% 1.45%

N/A - Accounts are non-
interest bearing

 ( Interest rate on excess balances  – amounts above balance required to offset all charges)

a  Should tie to the total of all Board accounts  shown in Exhibit A
b Should tie to the total of the Clerk Operating & Payroll accounts  shown in Exhibit B
c Should tie to the total of the Clerk Remittance & General accounts  shown in Exhibit B

Banking Services Pricing Summary Sheet:

EXHIBIT C-1  BOARD & CLERK - SUMMARY PRICING FORM

Bank Name_Wells Fargo Bank, N.A.



Confidential
Wells Fargo Bank, N.A. 19

Bank Name_Wells Fargo Bank, N.A.

Board of County 
Commissioners:

Clerk of the Circuit 
Court:

Clerk of the Circuit 
Court:

(All Board Accounts)
(Clerk Operating & Payroll 

Accounts)
(Clerk Remittance & General 

Accounts)

Average Positive Collected Balance 225,420,307.75$                            7,361,613.62$                          37,834,810.58$                            

The bank’s offered earnings credit rate (ECR): 1.45% 1.45% 1.45%
( Interest rate to offset analyzed charges)

Current Months Analyzed Charges 24,174.89$                                      436.40$                                     4,320.41$                                      

Balance required to offset $1.00 of analyzed 
charges. 812.01$                                           812.01$                                     812.01$                                         

Balance required to offset December 2018 
analyzed charges. 19,630,333.13$                              354,362.63$                             3,508,233.27$                              

Excess Account Balances 205,789,974.62$                            7,007,250.99$                          34,326,577.31$                            

The bank’s offered interest rate on excess 
balances): 1.45% 1.45%

N/A - Accounts are non-
interest bearing

 ( Interest rate on excess balances  – amounts above balance required to offset all charges)

Interest paid on excess balances: 253,431.76$                                   8,629.48$                                  
N/A - Accounts are non-

interest bearing

December 2018 Banking Services Pricing Summary Sheet:

EXHIBIT C-2   BOARD & CLERK - SINGLE MONTH PRICING FORM



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
RELATIONSHIP SUMMARY  

Confidential
Wells Fargo Bank, N.A. 20

AVERAGE POSITIVE COLLECTED BALANCE: $ 225,420,307.75
INVESTABLE BALANCE AVAILABLE FOR SERVICES:  = 225,420,307.75

EARNINGS ALLOWANCE @ $ 277,606.65 1.45% Earnings Credit Rate (ECR)
NET EARNINGS ALLOWANCE:  = 277,606.65
CURRENT MONTH ANALYZED CHARGES:  - 24,174.89

CURRENT MONTH POSITION:  = 253,431.76

TOTAL AMOUNT DUE: $ 0.00

NUMBER OF DAYS IN THIS CYCLE:  31
INVESTABLE BALANCE REQUIRED TO OFFSET $1.00 OF 
ANALYZED CHARGES: $ 812.01$                     
BALANCE REQUIRED TO OFFSET ALL CURRENT MONTH 
ANALYZED CHARGES * $ 19,630,333
* Balance required can vary monthly based on the month's volume, services, earnings credit rate and pricing.)
INTEREST RATE ON EXCESS BALANCES:  1.45% Interest on excess balances
INTEREST PAID ON EXCESS BALANCES: $ 253,431.76

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES
BALANCE & COMPENSATION INFORMATION     0.00
RECOUPMENT MONTHLY IB IAMIB 00 0230 0.00000 226,331.62 0.00
GENERAL ACCOUNT SERVICES    68.25
DDA STMT W/IMAGE CLASSIC-MTHLY BASE 22063 01 0000 0.00000 1.00 0.00
DESKTOP DEPOSIT-DEPOSIT CREDITED 15007 01 0101 0.20000 37.00 7.40
ACCOUNT MAINTENANCE W/ CHK RETURN CK001 01 0000 5.00000 5.00 25.00
ACCT MAINTENANCE 22051 01 0000 5.00000 5.00 25.00
DEBITS POSTED CK021 01 0100 0.05000 217.00 10.85
DDA STATEMENT - SPECIAL INSTRUCTION CK183 01 0320 0.00000 3.00 0.00
LOCKBOX SERVICES     19,388.65
E-BOX PAYMENT ED470 05 9999 0.03000 13,350.00 400.50
E-BOX MONTHLY MAINT (W/CROSS REF) ED500 05 0030 150.00000 1.00 150.00
E-BOX OPERATIONS MANUAL RETURN ED518 05 9999 0.25000 6.00 1.50
VENDOR FEES-LOCKBOX/DATA ENTRY 41205 05 9999 1.00000 18,836.65 18,836.65
DEPOSITORY SERVICES     1,817.69
CEO RETN ITEM SUBSCRIPTION PER ACCT 34235 10 0416 0.00000 10.00 0.00
CEO RETN ITEM SUBSCRIPTION PER ITEM 34237 10 0416 0.00000 5.00 0.00
CEO RETN ITEM SUBSCRIPTION OPT DETL 34239 10 0430 0.00000 23.00 0.00
VAULT DEPOSITED COIN - ROLLED 08008 10 0110 0.12000 10.00 1.20
MISCELLANEOUS CREDITS POSTED 08025 10 0015 1.00000 11.00 11.00
BRANCH DEPOSIT 08052 10 0006 1.50000 10.00 15.00
CASH VAULT COIN DEP-PARTIAL/MIX BAG 08071 10 0111 6.00000 1.00 6.00
CASH VAULT COIN FURNISHED - ROLLED 08110 10 0144 0.12000 180.00 21.60
CASH VAULT MONTHLY BASE 08132 10 0100 0.00000 8.00 0.00
CASH VAULT CASH ORDER-TOUCHTONE 08189 10 0141 2.50000 9.00 22.50
CASH VAULT CURRENCY/COIN DEPOSITED 08290 10 0199 0.00090 283,611.00 255.25
CASH VAULT CURRENCY FURN-NONSTD 08400 10 0148 0.00120 3,850.00 4.62
CASH VAULT CURRENCY FURNISHED 08416 10 0199 0.00120 18,700.00 22.44
BRANCH DEPOSIT POST VERIFY 22723 10 001A 1.50000 83.00 124.50
DEPOSITED CHECKS - ON US 001 10 0220 0.05000 686.00 34.30
DEPOSITED CHECK 002 10 0225 0.05000 3,443.00 172.15
DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 701 10 0220 0.03000 69.00 2.07



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
RELATIONSHIP SUMMARY  

Confidential
Wells Fargo Bank, N.A. 21

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES
DESKTOP DEPOSIT-DEPOSITED ITEM 706 10 0224 0.03000 223.00 6.69
WF ELEC DEPOSIT-DEPOSITED ITEM ONUS 741 10 0220 0.03000 3,103.00 93.09
WF ELEC DEPOSIT-DEPOSITED ITEM 746 10 0224 0.03000 12,815.00 384.45
ELECTRONIC DEPOSIT - DEP ADJUSTMENT 790 10 0230 17.00000 17.00 289.00
CASH DEPOSITED IN WF BRANCH CK161 10 0006 0.00150 175.00 0.26
POST VERIFY CASH DEP IN WF BRANCH CK199 10 001A 0.00090 16,292.00 14.66
CV CASH ONLY OR CHECK ONLY DEPOSIT 08173 10 0100 1.00000 201.00 201.00
CASH VAULT DEPOSIT CASH AND CHECK 08174 10 0100 1.00000 60.00 60.00
CASH ORDER FEE IN A WF BRANCH CK197 10 0040 5.00000 2.00 10.00
CURRENCY FURNISHED BY WF BRANCH CK141 10 0040 0.00150 103.00 0.15
RETURN ITEM - CHARGEBACK CK061 10 0400 1.50000 25.00 37.50
CEO RETURN ITEM RETRIEVAL-IMAGE CK062 10 0416 0.25000 8.00 2.00
CEO RETURN ITEM SERVICE MTHLY BASE CK064 10 0416 0.00000 13.00 0.00
RETURN ITEM SPECIAL INSTRUCTIONS CK069 10 0401 0.00000 25.00 0.00
RETURN ITEM SINGLE ITEM PER ADVICE CK090 10 0401 0.00000 25.00 0.00
RETURN ITEM SPECIAL INST MTHLY BASE CK081 10 0401 0.00000 8.00 0.00
RETURN ITEM REDEPOSITED CK075 10 0402 1.25000 21.00 26.25
RETURN ITEM TRANS REPT PER TRANS CK401 10 0411 0.00000 16.00 0.00
RETURN ITEM REPORTING PER ITEM CK404 10 0411 0.00000 27.00 0.00
PAPER DISBURSEMENT SERVICES    686.37
POSITIVE PAY EXCEPTION - CEO IMAGE 34336 15 0724 0.25000 3.00 0.75
PRINTING & SUPPLIES-VENDOR 22222 15 0810 0.01000 19,703.00 197.03
MICR CHECK REJECTS >1% THROUGH 2% 12677 15 0300 0.80000 22.00 17.60
PYMT AUTH MAX CHECK MTHLY BASE MD091 15 0240 15.00000 8.00 120.00
STOP PAYMENT - ONLINE 12670 15 0410 5.00000 1.00 5.00
CEO IMAGE VIEW < 90 DAYS - ITEM 12812 15 1352 0.25000 98.00 24.50
CEO IMAGE VIEW > 90 DAYS - ITEM 12815 15 1352 0.25000 70.00 17.50
POSITIVE PAY EXCEPTIONS - ITEM 12903 15 0310 1.00000 3.00 3.00
POSITIVE PAY MONTHLY BASE 12907 15 0030 0.00000 2.00 0.00
WELLSIMAGE PAID CHECK MONTHLY BASE 22020 15 1350 25.00000 3.00 75.00
CHECK CASHING THRESHOLD MO BASE 22225 15 0240 0.00000 8.00 0.00
OTC DEBIT BLOCK MONTHLY BASE 22235 15 0240 0.00000 8.00 0.00
CHECKS PAY TO INDIV BLOCK MO BASE 22245 15 0240 0.00000 8.00 0.00
WELLSIMAGE PAID CHECK PER CD 22015 15 1353 15.00000 1.00 15.00
DDA CHECKS PAID 22202 15 0100 0.07000 1,720.00 120.40
PAYEE VALIDATION STANDARD-ITEM DS191 15 0122 0.02000 1,720.00 34.40
PAYEE VALIDATION MANUAL REVIEW/ITEM DS194 15 0299 0.00000 15.00 0.00
WF CHK CASHED FOR NONACCT HOLDER 22810 15 0500 0.00000 2.00 0.00
WELLSIMAGE PAID CHECK PER ITEM DS255 15 1399 0.03000 1,873.00 56.19
PAPER DISBURSEMENT RECON SERVICES    93.22
CEO CHECK ISSUES-ITEM 34337 20 0201 0.03000 12.00 0.36
ARP MONTHLY BASE - FULL 12060 20 0010 20.00000 2.00 40.00
ARP FULL RECON-ITEM 12377 20 0201 0.03000 1,592.00 47.76
ARP AGED ISSUE RECORDS ON FILE-ITEM 12687 20 9999 0.00500 1,019.00 5.10
CEO ARP STMT & RPTS MONTHLY BASE 34350 20 0306 0.00000 2.00 0.00
GENERAL ACH SERVICES    1,234.11
ACH CEO SUBSCRIPTION - ACCOUNT 34330 25 0703 0.00000 18.00 0.00
ACH CEO SUBSCRIPTION - ITEM 34332 25 0703 0.00000 1,718.00 0.00



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
RELATIONSHIP SUMMARY  

Confidential
Wells Fargo Bank, N.A. 22

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES
ELECTRONIC CREDITS POSTED CK018 25 0201 0.05000 1,174.00 58.70
ACH/WIRE PERFECT RECEIVABLE-MO BASE ES203 25 0000 75.00000 3.00 225.00
ACH CEO RETURN SUBSCRIPTION-ACCOUNT 34340 25 0400 0.00000 8.00 0.00
ACH CEO RETURN SUBSCRIPTION - ITEM 34342 25 0400 0.00000 305.00 0.00
ACH MONTHLY BASE ES280 25 0000 15.00000 3.00 45.00
ACH ONE DAY ITEM ES211 25 0102 0.03000 8,448.00 253.44
ACH PERFECT RECEIVABLES - ITEM ES204 25 0202 0.10000 28.00 2.80
ACH TWO DAY ITEM ES210 25 0102 0.03000 6,619.00 198.57
ACH SAME DAY ES216 25 0102 0.03000 371.00 11.13
ACH ORIGINATED - ADDENDA REC ES206 25 0120 0.01000 150.00 1.50
ACH PERFECT RECEIVABLES - ADDENDA ES205 25 0220 0.02000 35.00 0.70
ACH RECEIVED ITEM ES344 25 0202 0.00000 1,044.00 0.00
ACH RETURN ITEM-ELECTRONIC 06502 25 0302 1.00000 31.00 31.00
ACH RETURN ADMIN -MANUAL 06504 25 0302 1.00000 2.00 2.00
ACH RETURN ADMIN -ELECTRONIC 06505 25 0302 1.00000 13.00 13.00
ACH PAYMENTS ONLINE BATCH RELEASE ES803 25 0500 5.00000 4.00 20.00
ACH TRANSMISSION CHARGE ES801 25 0501 5.00000 30.00 150.00
ACH PAYMENTS ONE DAY ITEM ACH1D 25 0102 0.03000 8.00 0.24
ACH PAYMENTS TWO DAY ITEM ACH2D 25 0102 0.03000 1.00 0.03
ACH PAYMENTS BASE FEE 34377 25 0000 15.00000 1.00 15.00
ACH CEO FRAUD FILTER REVIEW MO BASE 34333 25 1050 15.00000 2.00 30.00
ACH CEO FRAUD FILTER STOP MTHLYBASE 34334 25 1050 15.00000 6.00 90.00
ACH FRAUD FILTER STOP MTHLYBASE ES352 25 1050 15.00000 3.00 45.00
ACH FRAUD FILTER STOP - ITEM ES353 25 1052 1.00000 2.00 2.00
ACH NOC - TRANSMISSION ADVICE ES363 25 0302 1.00000 35.00 35.00
ACH WELLS FARGO NOC - TRANS ADVICE ES371 25 1070 0.00000 8.00 0.00
ACH NOC - INFO REPORTING ADVICE ES481 25 0302 1.00000 1.00 1.00
ACH NOC - MAIL ADVICE ES486 25 0302 1.00000 3.00 3.00
EDI PAYMENT SERVICES    150.00
REC MGR OR E-BOX TRANSMISSION 28006 30 0200 7.50000 20.00 150.00
CEO EDI PMT DETAIL SUBSC MO BASE 34240 30 0010 0.00000 4.00 0.00
CEO EDI PMT DETAIL - ITEM 34242 30 0225 0.00000 1,635.00 0.00
CEO EDI PMT DETAIL - ADDENDA ITEM 34245 30 0225 0.00000 1,109.00 0.00
WIRE & OTHER FUNDS TRANSFER SERVICE    236.00
WIRE MONTHLY DDA BASE - VOICE ES073 35 9999 0.00000 10.00 0.00
WIRE IN - DOMESTIC ES030 35 0300 5.00000 9.00 45.00
WIRE MAIL CONFIRMATION ES072 35 0412 10.00000 1.00 10.00
WIRE TEMPLATE STORAGE MONTHLY BASE ES075 35 0551 1.50000 1.00 1.50
WIRE OUT DOMESTIC - CEO ES139 35 0100 5.00000 19.00 95.00
WIRE BOOK TRANSFER - CEO ES141 35 0120 0.50000 79.00 39.50
WIRE OUT XBDR USD - CEO ES147 35 0113 15.00000 3.00 45.00
INFORMATION SERVICES    497.31
DESKTOP DEPOSIT MONTHLY BASE 15017 40 0003 20.00000 1.00 20.00
CEO WIRE XFR DETAIL US ACCT ITEM 34207 40 0274 0.00000 493.00 0.00
CEO SEARCH 27707 40 0340 0.00000 213.00 0.00
CEO PREV DAY REPORTING MAINTENANCE 34100 40 0052 20.00000 10.00 200.00
CEO PREV DAY REPORTING ITEMS LOADED 34115 40 0272 0.00000 3,463.00 0.00
CEO INTRADAY REPORTING MAINTENANCE 34120 40 0055 20.00000 10.00 200.00



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
RELATIONSHIP SUMMARY  

Confidential
Wells Fargo Bank, N.A. 23

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES
CEO INTRADAY REPORTING ITEMS RPTD 34121 40 0274 0.00000 159.00 0.00
CEO EVENT MESSAGING SERVICE - EMAIL 34123 40 022Z 0.00000 470.00 0.00
CEO WIRE XFR DETAIL US ACCT MO BASE 34205 40 0003 0.00000 10.00 0.00
INFO REPORTING HISTORY STORAGE 120 34253 40 0800 0.00000 6,950.00 0.00
ARP STMTS & RPTS (CSV/EXCEL) BASE 34420 40 0051 20.00000 2.00 40.00
ARP STMTS & RPTS (CSV/EXCEL) / ITEM 34421 40 0272 0.00500 7,461.00 37.31
INTERNATIONAL SERVICES     3.30
DEPOSITED CHECK ON CANADIAN BANK IL152 60 9999 0.05000 6.00 0.30
DEPOSIT POSTED FOREIGN CHECKS IL250 60 9999 3.00000 1.00 3.00
Enter new charges / insert rows below:
DDA STATEMENT - PAPER CK049 01 0310 0.00000 0.00
CHECK DEPOSIT ADJUSTMENT 08026 99 9999 0.00000 0.00
WIRE OUT REPAIR SURCHARGE 18031 35 0330 9.00000 0.00

TOTAL ANALYZED CHARGES:     24,174.89



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - OPERATING AND PAYROLL ACCOUNTS
RELATIONSHIP SUMMARY
ANALYSIS SUMMARY
 


Confidential
Wells Fargo Bank, N.A. 24

AVERAGE POSITIVE COLLECTED BALANCE: $ 7,361,613.62
INVESTABLE BALANCE AVAILABLE FOR SERVICES:  = 7,361,613.62

EARNINGS ALLOWANCE @ $ 9,065.88 1.45% Earnings Credit Rate (ECR)
NET EARNINGS ALLOWANCE:  = 9,065.88
CURRENT MONTH ANALYZED CHARGES:  - 436.40

CURRENT MONTH POSITION:  = 8,629.48

TOTAL AMOUNT DUE: $ 0.00

NUMBER OF DAYS IN THIS CYCLE:  31
INVESTABLE BALANCE REQUIRED TO OFFSET $1.00 OF 
ANALYZED CHARGES: $ 812.01$                     
BALANCE REQUIRED TO OFFSET ALL CURRENT MONTH 
ANALYZED CHARGES* $ 354,363
* Balance required can vary monthly based on the month's volume, services, earnings credit rate and pricing.)
INTEREST RATE ON EXCESS BALANCES:  1.45% Interest on excess balances
INTEREST PAID ON EXCESS BALANCES: $ 8,629.48

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE
VOLUME SERVICE 

CHARGES
BALANCE & COMPENSATION INFORMATION     0.00
RECOUPMENT MONTHLY IB IAMIB 00 0230 0.00000 7,362.60 0.00
GENERAL ACCOUNT SERVICES     13.75
DESKTOP DEPOSIT-DEPOSIT CREDITED 15007 01 0101 0.20000 12.00 2.40
CEO E-STMT SUBSCRIPTION - ACCOUNT 34145 01 0307 0.00000 2.00 0.00
CEO E-STMT SUBSCRIPTION - ITEM 34147 01 0307 0.00000 143.00 0.00
ACCT MAINTENANCE 22051 01 0000 5.00000 2.00 10.00
DEBITS POSTED CK021 01 0100 0.05000 27.00 1.35
DEPOSITORY SERVICES     17.12
CEO RETN ITEM SUBSCRIPTION PER ACCT 34235 10 0416 0.00000 2.00 0.00
CASH VAULT MONTHLY BASE 08132 10 0100 0.00000 1.00 0.00
CASH VAULT CURRENCY/COIN DEPOSITED 08290 10 0199 0.00090 500.00 0.45
DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 701 10 0220 0.03000 6.00 0.18
DESKTOP DEPOSIT-DEPOSITED ITEM 706 10 0224 0.03000 7.00 0.21
CV CASH ONLY OR CHECK ONLY DEPOSIT 08173 10 0100 1.00000 1.00 1.00
CASH ORDER FEE IN A WF BRANCH CK197 10 0040 5.00000 2.00 10.00
ROLLED COIN FURNISHED BY WF BRANCH CK131 10 0040 0.20000 11.00 2.20
CURRENCY FURNISHED BY WF BRANCH CK141 10 0040 0.00150 2,050.00 3.08
CEO RETURN ITEM SERVICE MTHLY BASE CK064 10 0416 0.00000 1.00 0.00
RETURN ITEM SPECIAL INST MTHLY BASE CK081 10 0401 0.00000 2.00 0.00
PAPER DISBURSEMENT SERVICES     21.76
STOP PAYMENT - ONLINE 12670 15 0410 5.00000 1.00 5.00
CEO IMAGE VIEW < 90 DAYS - ITEM 12812 15 1352 0.25000 25.00 6.25
CEO IMAGE VIEW > 90 DAYS - ITEM 12815 15 1352 0.25000 19.00 4.75
POSITIVE PAY MONTHLY BASE 12907 15 0030 0.00000 2.00 0.00
DDA CHECKS PAID 22202 15 0100 0.07000 49.00 3.43
PAYEE VALIDATION STANDARD-ITEM DS191 15 0122 0.02000 49.00 0.98
WF CHK CASHED FOR NONACCT HOLDER 22810 15 0500 0.00000 2.00 0.00
WELLSIMAGE PAID CHECK PER ITEM DS255 15 1399 0.03000 45.00 1.35
PAPER DISBURSEMENT RECON SERVICES     41.18



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - OPERATING AND PAYROLL ACCOUNTS
RELATIONSHIP SUMMARY
ANALYSIS SUMMARY
 


Confidential
Wells Fargo Bank, N.A. 25

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE
VOLUME SERVICE 

CHARGES
ARP MONTHLY BASE - FULL 12060 20 0010 20.00000 2.00 40.00
ARP FULL RECON-ITEM 12377 20 0201 0.03000 39.00 1.17
ARP AGED ISSUE RECORDS ON FILE-ITEM 12687 20 9999 0.00500 1.00 0.01
CEO ARP STMT & RPTS MONTHLY BASE 34350 20 0306 0.00000 2.00 0.00
GENERAL ACH SERVICES     160.40
ACH CEO SUBSCRIPTION - ACCOUNT 34330 25 0703 0.00000 2.00 0.00
ACH CEO SUBSCRIPTION - ITEM 34332 25 0703 0.00000 123.00 0.00
ELECTRONIC CREDITS POSTED CK018 25 0201 0.05000 66.00 3.30
ACH MONTHLY BASE ES280 25 0000 15.00000 2.00 30.00
ACH ONE DAY ITEM ES211 25 0102 0.03000 25.00 0.75
ACH TWO DAY ITEM ES210 25 0102 0.03000 1,509.00 45.27
ACH ORIGINATED - ADDENDA REC ES206 25 0120 0.01000 8.00 0.08
ACH RECEIVED ITEM ES344 25 0202 0.00000 44.00 0.00
ACH TRANSMISSION CHARGE ES801 25 0501 5.00000 10.00 50.00
ACH CEO FRAUD FILTER REVIEW MO BASE 34333 25 1050 15.00000 1.00 15.00
ACH FRAUD FILTER STOP MTHLYBASE ES352 25 1050 15.00000 1.00 15.00
ACH NOC - INFO REPORTING ADVICE ES481 25 0302 1.00000 1.00 1.00
EDI PAYMENT SERVICES    0.00
CEO EDI PMT DETAIL SUBSC MO BASE 34240 30 0010 0.00000 2.00 0.00
WIRE & OTHER FUNDS TRANSFER SERVICE    21.00
WIRE MONTHLY DDA BASE - VOICE ES073 35 9999 0.00000 2.00 0.00
WIRE OUT DOMESTIC - CEO ES139 35 0100 5.00000 3.00 15.00
WIRE BOOK TRANSFER - CEO ES141 35 0120 0.50000 12.00 6.00
INFORMATION SERVICES    161.20
DESKTOP DEPOSIT MONTHLY BASE 15017 40 0003 20.00000 1.00 20.00
CEO WIRE XFR DETAIL US ACCT ITEM 34207 40 0274 0.00000 75.00 0.00
CEO SEARCH 27707 40 0340 0.00000 34.00 0.00
CEO PREV DAY REPORTING MAINTENANCE 34100 40 0052 20.00000 2.00 40.00
CEO PREV DAY REPORTING ITEMS LOADED 34115 40 0272 0.00000 149.00 0.00
CEO INTRADAY REPORTING MAINTENANCE 34120 40 0055 20.00000 2.00 40.00
CEO INTRADAY REPORTING ITEMS RPTD 34121 40 0274 0.00000 4.00 0.00
CEO WIRE XFR DETAIL US ACCT MO BASE 34205 40 0003 0.00000 2.00 0.00
INFO REPORTING HISTORY STORAGE 120 34253 40 0800 0.00000 670.00 0.00
CEO DEPOSIT DETAIL MAINTENANCE 34260 40 0054 20.00000 1.00 20.00
ARP STMTS & RPTS (CSV/EXCEL) BASE 34420 40 0051 20.00000 2.00 40.00
ARP STMTS & RPTS (CSV/EXCEL) / ITEM 34421 40 0272 0.00500 240.00 1.20
Enter new charges / insert rows below:
DDA STATEMENT - PAPER CK049 01 0310 0.00000 0.00
CHECK DEPOSIT ADJUSTMENT 08026 99 9999 0.00000 0.00
WIRE OUT REPAIR SURCHARGE 18031 35 0330 9.00000 0.00
TOTAL ANALYZED CHARGES:     436.40



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - REMITTANCE AND GENERAL
RELATIONSHIP SUMMARY
ANALYSIS SUMMARY

Confidential
Wells Fargo Bank, N.A. 26

AVERAGE POSITIVE COLLECTED BALANCE: $ 37,834,810.58
INVESTABLE BALANCE AVAILABLE FOR SERVICES:  = 37,834,810.58

EARNINGS ALLOWANCE @ $ 46,593.83 1.45% Earnings Credit Rate (ECR)
NET EARNINGS ALLOWANCE:  = 46,593.83
CURRENT MONTH ANALYZED CHARGES:  - 4,320.41

CURRENT MONTH POSITION:  = 42,273.42

TOTAL AMOUNT DUE: $ 0.00

NUMBER OF DAYS IN THIS CYCLE:  31
INVESTABLE BALANCE REQUIRED TO OFFSET $1.00 OF 
ANALYZED CHARGES: $ 812.01$                     
BALANCE REQUIRED TO OFFSET ALL CURRENT MONTH 
ANALYZED CHARGES * $ 3,508,233
* Balance required can vary monthly based on the month's volume, services, earnings credit rate and pricing.)
SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE
VOLUME SERVICE 

CHARGES
BALANCE & COMPENSATION INFORMATION     0.00
RECOUPMENT MONTHLY IAMTH 00 0230 0.00000 38,077.47 0.00
GENERAL ACCOUNT SERVICES     13.25
ACCT MAINTENANCE 22051 01 0000 5.00000 2.00 10.00
DEBITS POSTED CK021 01 0100 0.05000 65.00 3.25
DEPOSITORY SERVICES     2,396.76
CEO RETN ITEM SUBSCRIPTION PER ACCT 34235 10 0416 0.00000 2.00 0.00
CEO RETN ITEM SUBSCRIPTION PER ITEM 34237 10 0416 0.00000 63.00 0.00
VAULT DEPOSITED COIN - ROLLED 08008 10 0110 0.12000 39.00 4.68
MISCELLANEOUS CREDITS POSTED 08025 10 0015 1.00000 3.00 3.00
CASH VAULT MONTHLY BASE 08132 10 0100 0.00000 1.00 0.00
CASH VAULT CURRENCY/COIN DEPOSITED 08290 10 0199 0.00090 751,627.00 676.46
CASH VAULT ADJUSTMENT REPORT-EMAIL 08351 10 0511 0.00000 1.00 0.00
DEPOSITED CHECKS - ON US 001 10 0220 0.05000 967.00 48.35
DEPOSITED CHECK 002 10 0225 0.05000 5,914.00 295.70
CASH DEPOSITED IN WF BRANCH CK161 10 0006 0.00150 6,732.00 10.10
CV CASH ONLY OR CHECK ONLY DEPOSIT 08173 10 0100 1.00000 435.00 435.00
CASH VAULT DEPOSIT CASH AND CHECK 08174 10 0100 1.00000 779.00 779.00
CASH ORDER FEE IN A WF BRANCH CK197 10 0040 5.00000 13.00 65.00
ROLLED COIN FURNISHED BY WF BRANCH CK131 10 0040 0.20000 57.00 11.40
CURRENCY FURNISHED BY WF BRANCH CK141 10 0040 0.00150 22,044.00 33.07
RETURN ITEM - CHARGEBACK CK061 10 0400 1.50000 12.00 18.00
CEO RETURN ITEM RETRIEVAL-IMAGE CK062 10 0416 0.25000 23.00 5.75
CEO RETURN ITEM SERVICE MTHLY BASE CK064 10 0416 0.00000 2.00 0.00
RETURN ITEM SPECIAL INSTRUCTIONS CK069 10 0401 0.00000 12.00 0.00
RETURN ITEM SPECIAL INST MTHLY BASE CK081 10 0401 0.00000 2.00 0.00
RETURN ITEM REDEPOSITED CK075 10 0402 1.25000 9.00 11.25
PAPER DISBURSEMENT SERVICES    392.19
POSITIVE PAY EXCEPTION - CEO IMAGE 34336 15 0724 0.25000 18.00 4.50
MICR CHECK REJECTS >1% THROUGH 2% 12677 15 0300 0.80000 15.00 12.00
PYMT AUTH MAX CHECK MTHLY BASE MD091 15 0240 15.00000 1.00 15.00
POSITIVE PAY EXCEPTION CHECKS RETND 12505 15 0222 5.00000 13.00 65.00



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - REMITTANCE AND GENERAL
RELATIONSHIP SUMMARY
ANALYSIS SUMMARY

Confidential
Wells Fargo Bank, N.A. 27

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE
VOLUME SERVICE 

CHARGES
STOP PAYMENT - ONLINE 12670 15 0410 5.00000 8.00 40.00
CEO IMAGE VIEW < 90 DAYS - ITEM 12812 15 1352 0.25000 65.00 16.25
CEO IMAGE VIEW > 90 DAYS - ITEM 12815 15 1352 0.25000 12.00 3.00
POSITIVE PAY EXCEPTIONS - ITEM 12903 15 0310 1.00000 18.00 18.00
POSITIVE PAY MONTHLY BASE 12907 15 0030 0.00000 1.00 0.00
POS PAY CHECKS WITH NO ISSUE RECORD 12908 15 0310 0.00000 14.00 0.00
WELLSIMAGE PAID CHECK MONTHLY BASE 22020 15 1350 25.00000 1.00 25.00
CHECK CASHING THRESHOLD MO BASE 22225 15 0240 0.00000 1.00 0.00
OTC DEBIT BLOCK MONTHLY BASE 22235 15 0240 0.00000 1.00 0.00
CHECKS PAY TO INDIV BLOCK MO BASE 22245 15 0240 0.00000 1.00 0.00
WELLSIMAGE PAID CHECK PER CD 22015 15 1353 15.00000 1.00 15.00
DDA CHECKS PAID 22202 15 0100 0.07000 1,453.00 101.71
PAYEE VALIDATION STANDARD-ITEM DS191 15 0122 0.02000 1,453.00 29.06
WF CHK CASHED FOR NONACCT HOLDER 22810 15 0500 0.00000 8.00 0.00
WELLSIMAGE PAID CHECK PER ITEM DS255 15 1399 0.03000 1,589.00 47.67
STOP PAYMENT - AUTO RENEWAL 22030 15 0412 0.00000 37.00 0.00
PAPER DISBURSEMENT RECON SERVICES     157.38
CEO CHECK ISSUES-ITEM 34337 20 0201 0.03000 4.00 0.12
ARP MONTHLY BASE - FULL 12060 20 0010 20.00000 1.00 20.00
ARP FULL RECON-ITEM 12377 20 0201 0.03000 1,421.00 42.63
ARP OUTPUT - TRANSMISSION 12430 20 0301 5.00000 2.00 10.00
ARP OPTIONAL REPORTS 12604 20 0306 0.00000 2.00 0.00
ARP AGED ISSUE RECORDS ON FILE-ITEM 12687 20 9999 0.00500 16,926.00 84.63
OUTGOING TRANSMISSION - PER ITEM 12694 20 0100 0.00000 1,454.00 0.00
CEO ARP STMT & RPTS MONTHLY BASE 34350 20 0306 0.00000 1.00 0.00
GENERAL ACH SERVICES     324.51
ACH CEO SUBSCRIPTION - ACCOUNT 34330 25 0703 0.00000 6.00 0.00
ELECTRONIC CREDITS POSTED CK018 25 0201 0.05000 502.00 25.10
ACH/WIRE PERFECT RECEIVABLE-MO BASE ES203 25 0000 75.00000 2.00 150.00
ACH CEO RETURN SUBSCRIPTION-ACCOUNT 34340 25 0400 0.00000 4.00 0.00
ACH MONTHLY BASE ES280 25 0000 15.00000 1.00 15.00
ACH ONE DAY ITEM ES211 25 0102 0.03000 88.00 2.64
ACH PERFECT RECEIVABLES - ITEM ES204 25 0202 0.10000 1.00 0.10
ACH TWO DAY ITEM ES210 25 0102 0.03000 7.00 0.21
ACH SAME DAY ES216 25 0102 0.03000 47.00 1.41
ACH ORIGINATED - ADDENDA REC ES206 25 0120 0.01000 3.00 0.03
ACH PERFECT RECEIVABLES - ADDENDA ES205 25 0220 0.02000 1.00 0.02
ACH RECEIVED ITEM ES344 25 0202 0.00000 465.00 0.00
ACH TRANSMISSION CHARGE ES801 25 0501 5.00000 20.00 100.00
ACH CEO FRAUD FILTER STOP MTHLYBASE 34334 25 1050 15.00000 2.00 30.00
EDI PAYMENT SERVICES    0.00
CEO EDI PMT DETAIL SUBSC MO BASE 34240 30 0010 0.00000 1.00 0.00
WIRE & OTHER FUNDS TRANSFER SERVICE    302.80
WIRE IN REPAIR SURCHARGE 18030 35 0330 9.00000 1.00 9.00
WIRE PERFECT RECEIVABLES-PER ITEM 27045 35 0402 0.10000 53.00 5.30
WIRE IN - DOMESTIC ES030 35 0300 5.00000 55.00 275.00



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM
PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - REMITTANCE AND GENERAL
RELATIONSHIP SUMMARY
ANALYSIS SUMMARY

Confidential
Wells Fargo Bank, N.A. 28

SERVICE DETAIL
SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE
VOLUME SERVICE 

CHARGES
WIRE BOOK TRANSFER - CEO ES141 35 0120 0.50000 27.00 13.50
INFORMATION SERVICES    733.38
DESKTOP DEPOSIT MONTHLY BASE 15017 40 0003 20.00000 1.00 20.00
CEO WIRE XFR DETAIL US ACCT ITEM 34207 40 0274 0.00000 712.00 0.00
CEO SEARCH 27707 40 0340 0.00000 122.00 0.00
CEO PREV DAY REPORTING MAINTENANCE 34100 40 0052 20.00000 2.00 40.00
CEO PREV DAY REPORTING ITEMS LOADED 34115 40 0272 0.00000 3,337.00 0.00
CEO INTRADAY REPORTING MAINTENANCE 34120 40 0055 20.00000 2.00 40.00
CEO INTRADAY REPORTING ITEMS RPTD 34121 40 0274 0.00000 224.00 0.00
CEO EVENT MESSAGING SERVICE - EMAIL 34123 40 022Z 0.00000 545.00 0.00
CEO WIRE XFR DETAIL US ACCT MO BASE 34205 40 0003 0.00000 3.00 0.00
INFO REPORTING HISTORY STORAGE 120 34253 40 0800 0.00000 4,371.00 0.00
ARP STMTS & RPTS (CSV/EXCEL) BASE 34420 40 0051 20.00000 1.00 20.00
ARP STMTS & RPTS (CSV/EXCEL) / ITEM 34421 40 0272 0.00500 122,675.00 613.38
INTERNATIONAL SERVICES     0.15
DEPOSITED CHECK ON CANADIAN BANK IL152 60 9999 0.05000 3.00 0.15
Enter new charges / insert rows below:
DDA STATEMENT - PAPER CK049 01 0310 0.00000 0.00
CHECK DEPOSIT ADJUSTMENT 08026 99 9999 0.00000 0.00
WIRE OUT REPAIR SURCHARGE 18031 35 0330 9.00000 0.00
TOTAL ANALYZED CHARGES:     4,320.41



Confidential
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SUPPLEMENTAL PRICING PAGES
The following pricing schedule applies to all the accounts for the Board and Clerk. 

Charge Unit
AFP EID Description Basis Price

15 0810 22222 Printing & Supplies-Vendor Total  (AT COST) Pass Thru At Cost 
00 0210 ODACT DAILY USE OF UNCOLLECTED FUNDS  $ Pass Thru WF Prime + 1%
01 0410 CK030 Client Analysis Paper Statement No Charge
01 0020 DS510 ZBA Master - Per Account Account $15.00000
01 0021 DS001 ZBA Sub - Per Account Account $10.00000
01 0021 DS585 Subaccount Maintenance (Per Account) Account $5.00000
100230 795 ELECTRONIC DEPOSITED CHK-MICR REJ Excess Reject $1.00000

10 9999 770 WFED (Wells Fargo Electronic Deposit)  - Implementation Fee One-Time Fee $1,000.00000

40 023Z 750 ELECTRONIC DEPOSIT DISCRETIONARY DATA-ITEM-STD Field $0.05000

99 9999 64104 IMAGE FILE IMPORT - MAINTENANCE (PER PRODUCT) Per Product $200.00000
99 9999 64101 IMAGE FILE IMPORT PAID CHECKS - IMAGE Image $0.02000
99 9999 64112 IMAGE FILE IMPORT ELECTRONIC DEPOSIT - IMAGE Image $0.02000
10 0000 CK771 COIN BAG DEPOSITS IN WF STORE Coin bag $8.0000
10 0113 08072 CASH VAULT COIN DEP - STD HALF BAG Coin bag $5.0000
10 0112 08070 CASH VAULT COIN DEP - SUBJ TO COUNT Coin bag $5.0000
10 0113 08067 CASH VAULT COIN DEPOSIT - STD BAG Coin bag $5.0000
10 0145 08116 CASH VAULT COIN FURN - STD HALF BOX Coin box $3.0000
10 0146 08115 CASH VAULT COIN FURNISHED - STD BOX Coin box $4.0000
15 0340 24250 OVERDRAFT CHARGE - PAID ITEM Transaction $35.0000
15 0341 24253 OVERDRAFT CHARGE - RETURNED ITEM Transaction $35.0000
15 0511 CK101 OFFICIAL BANK CHECK Check purchased $10.0000
35 0104 18901 WIRE - OUTGOING FX WIRE - CEO Transfer $22.0000
35 0560 18602 WIRE INVESTIGATION Investigation $35.0000
35 0202 ES015 WIRE OUT DOMESTIC - NON REPETITIVE - PHONE Wire $15.0000
35 0310 ES076 WIRE IN - INTERNATIONAL Wire $5.0000
35 0320 ES191 WIRE IN - INTL - CORRESPONDENT BANK Wire $5.0000
35 9999 18325 CEO WIRE ACCOUNT ADD Wire No Charge
35 9999 18326 OUTGOING WIRE RETURNED Wire $55.0000
40 02ZZ 34124 CEO EVENT MESSAGING SERVICE - FAX Item reported $2.0000
40 02ZZ 34128 CEO EVENT MESSAGING SERVICE - TEXT Text $0.7500
40 1001 22990 PHOTOCOPY CUSTOMER SERVICE - ITEM Photocopy $10.0000
45 0020 CS030 STAGECOACH SWEEP MONTHLY BASE Account $150.0000

30 0341 ED271

ELECTRONIC COMMERCE - IMPLEMENTATION 
DEVELOPMENT HOURS - NOT APPLICABLE TO CURRENT 
SERVICES Hour $200.0000

This proposal was created for you based on your requirements and the services you expressed interest in.  This document confirms the deposit and treasury 
management services and the prices that we plan to provide you based on certain assumptions including, projected volumes and other relevant information that you 
provided and the deposit and treasury management services you selected. 



Desktop Deposit® – Scanner Price Schedule 
 

Quick Reference Guide 
 

© 2018 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 

 

Last updated July 2018 

Prices listed are base prices, subject to change without notice, and do not include shipping, handling, or tax. 

Suggested daily 
check volume Scanner type Description Warranty Charge basis $ Price 

Fewer than 20  
per day 

CEO Mobile® 
Deposit 

Desktop Deposit users with scan 
and balance authorizations can 
deposit checks from a camera-
enabled iPhone, iPad, or Android 
smartphone through the 
downloadable CEO Mobile app 
available from the Apple App Store 
and Google Play Store. 

N/A N/A N/A 

 

Digital Check CheXpress 
CX 30-IJ – single feed 

12 month per unit $468.00 

24 month per unit $505.00 

Fewer than 500  
per day 

 

Digital Check TS 240-50 
 50 documents per minute 

12 month per unit $699.00 

24 month per unit $749.00 

 Panini Vision X 50 
 50 documents per minute 12 month per unit $740.00 

 Mac Compatible 24 month per unit $790.00 
 

More than 500  
per day 

 

Digital Check TS 240-100 
 100 documents per minute 

12 month per unit $928.00 

24 month  per unit $978.00 

 Canon CR190i II 
 190 documents per minute 12 month per unit $2,734.00 

Note: Allow five to seven extra 
business days for delivery. 
 

24 month  per unit $3,093.00 

 

 
 
The following scanners are not sold through Wells Fargo’s scanner fulfillment partner, but are compatible with our service.  
 
 

 

 Digital Check TS240-75 
 Canon CR190i 
 Panini I:Deal (until 12/31/2019) 
 Panini Vision X 75 
 Panini Vision X 60 AGP 
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Desktop Deposit price schedule (continued) 
 

12-month extended warranty – purchased at expiration   

Panini Vision X 50  per unit $102.91 

Digital Check CX30 single feed per unit $84.86 

Digital Check TS240 batch scanners per unit $102.91 

Maintenance fees   

Cleaning: Includes removal of loose dirt and debris, complete 
cleaning of the magnetic head, and cleaning of all rubber roller 
surfaces. 

per unit $65.00 

Checkout: Includes evaluation and testing of unit/parts to specified 
standards. 
Note: Only applies if no problem is found.  

per unit $65.00 

Preventive maintenance: Includes a standard cleaning plus 
replacement of all O-rings and the drive belt. 

per unit $154.37 

Expedite: One day turnaround on warranty or service procedures. per unit $51.46 

Expedite: Same day turnaround on warranty or service procedures. per unit $102.91 

Repairs: Not covered under warranty per hour plus parts $154.37 

Repairs: Not covered under warranty 
Flat rate covers all work 
(except camera or 
motherboard) 

$171.86 

Supplies   

Franker for Panini i:Deal per franker $23.53 

Ink cartridge for Panini Vision X  per cartridge $22.63 

Ink cartridge for Digital Check per cartridge $22.63 

3-pack ink cartridge for Panini or Digital Check per 3-pack of cartridges $59.69 

Ink cartridge for Panini AGP per cartridge $56.08 

Check retention bags per 100 bags $23.86 

Replacement box w/inserts (CX30) per kit $18.52 

Replacement box w/inserts (TS240) per kit $23.51 

Replacement box w/inserts (Panini) per kit $36.27 

Cleaning kit for Panini per kit $46.99 

Cleaning kit for Digital Check per kit $48.61 

Cleaning kit for Digital Check (small) per kit $12.30 

Cleaning cards for Canon per pack $21.09 

Cleaning swabs for Digital Check per pack $7.20 

Other   

Billing adjustments per occasion $15.44 

Restocking – Cancelled orders (unopened units only) per unit $77.18 

 



189-0463-P (LN)  
 

 
Proposal Title: BANKING SERVICES 

Proposal Number: 189-0463-P(LN) 

THE FOLLOWING INFORMATION IS REQUIRED IN ORDER THAT YOUR PROPOSAL MAY BE REVIEWED AND PROPERLY 
EVALUATED. 

 
COMPANY NAME:  Wells Fargo Bank, N.A.   

 

LENGTH OF TIME COMPANY HAS BEEN IN BUSINESS:  More than 165 years. Founded in 1852.   
 

BUSINESS ADDRESS:  100 S. Ashley Drive, Tampa, FL 33602   
 

HOW LONG IN PRESENT LOCATION:  15+ years   
 

TELEPHONE NUMBER:  727-953-1125  
 

FAX NUMBER:  813-225-4450  
 

TOTAL NUMBER OF CURRENT EMPLOYEES:  Approx 263,000 employees total       FULL TIME  PART TIME 
 

NUMBER OF EMPLOYEES YOU PLAN TO USE TO SERVICE THIS CONTRACT:   Varies depending on services & volumes  

All references will be contacted by a County Designee via email, fax, mail or phone call to obtain answers to questions, 
as applicable before an evaluation decision is made. 

 
Proposers must have experience in work of the same or similar nature, and must provide references that will satisfy the County. 
Proposer must furnish a reference list of at least four (4) customers for whom they have performed similar services. 

 
LOCAL COMMERCIAL AND/OR GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR 
CONTRACT SERVICES FOR: 

 
1. 2. 
COMPANY:  Orange County Board & Comptroller   COMPANY:  City of Clearwater   

ADDRESS:  201 S. Rosalind Ave., 4th Floor, Orlando, FL 
32801  

ADDRESS:  100 S. Myrtle Avenue, Clearwater, FL  33758  

TELEPHONE/FAX:  407-836-5755 / 407-836-5753  TELEPHONE/FAX:  727-562-4533 / 727-562-4535  

CONTACT:  Sean Polland, Treasury Manager  CONTACT:  Jay Ravins  

CONTACT EMAIl: sean.polland@occompt.com  CONTACT EMAIL: jay.ravins@myclearwater.com  

COMPANY EMAIL ADDRESS:  See above   COMPANY EMAIL ADDRESS:  See above  

3. 4. 
COMPANY:  Seminole County Board & Clerk   COMPANY:  Hillsborough County Board & Clerk     

ADDRESS:  301 N. Park Avenue, Sanford, FL 32771  ADDRESS:  601 E. Kennedy Blvd., Tampa, FL 33602  

TELEPHONE/FAX:  407-665-4335 / 407-330-7193  TELEPHONE/FAX:  813-276-2029 ext. 7032  

CONTACT:  Grant Maloy, Clerk of the Circuit Court & 
Comptroller   

CONTACT:  Tim Simon, Director of Finance   

CONTACT EMAIL: gmaloy@seminoleclerk.org  CONTACT EMAIL: timothy.simon@hillsclerk.com  

COMPANY EMAIL ADDRESS:  See above  COMPANY EMAIL ADDRESS:  See above  

PINELLAS COUNTY PURCHASING RFP – FORMAL/INFORMAL REVISED: 01-2019 

SECTION D – VENDOR REFERENCES 
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SECTION F ELECTRONIC PAYMENT 

Electronic Payment (ePayables) 

The Pinellas County Board of County Commissioners (County) offers a credit card payment process (ePayables) through 
Bank of America. Pinellas County does not charge vendors to participate in the program; however, there may be a charge 
by the company that processes your credit card transactions. For more information please visit Pinellas County 
purchasing website at www.pinellascounty.org/purchase. 

Would your company accept to participate in the ePayables credit card program? 

D Yes ~ No 

Wells Fargo Bank, N.A. 
Company Name 

Authorized Signature (for payment acceptance) 

Printed Signature/Title/Department 

Phone Number 

PINELLAS COUNTY PURCHASING RFP - FORMAUINFORMAL REVISED: 01-2019 



Form W-9 Request for Taxpayer Give Form to the 

(Rev. October 2018) Identification Number and Certification requester. Do not 

Department of the Treasury send to the IRS. 
Internal Revenue Service ► Go to www.irs.gov/FormW9 for instructions and the latest information. 

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank. 

WELLS FARGO BANK, N.A. 
2 Business name/disregarded entity name, if different from above 

C") 3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 4 Exemptions (codes apply only to 
following seven boxes. certain entities, not individuals; see 

instructions on page 3): 0.. 

D Trust/estateC: □ Individual/sole proprietor or 0 C Corporation D S Corporation D Partnership 
0 

· "' single-member LLC Exempt payee code (if any) 5 
8. 5

□ Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) ► �:g 
... ::s Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting 0 ... 

:e i LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is code (if any) E,J
--- another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that 
0. (,) is disregarded from the owner should check the appropriate box for the tax classification of its owner. 

·c::; 
□ Other (see instructions) ► (Applies to accounts maintained outside the U.S.) 

5 Address (number, street, and apt. or suite no.) See instructions. Requester's name and address (optional) 
en 

(1) 

550 S 4TH STREET (MAC N9310-076) (1) 

6 City, state, and ZIP code 

MINNEAPOLIS, MN 55415 
7 List account number(s) here (optionaQ 

lilD Taxpayer Identification Number (TIN) 
I Social security number I Enter you� TIN in_ the app_ro�ri�te box. :h� TIN provided must_ match t�e name given on line 1 to avoid

backup withholding. For md1v1duals, this Is generally your social secunty number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later. 

DJJ -[I] -I I I I I 
or 

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter. 

- 1 3 4 7 3 9 3

Certification 
Under penalties of perjury, I certify that: 
1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.
Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part 11, later. 

Sign 
Here 

Signature of 
U.S. person ► 

General Instructions 

Section references are to the Internal Revenue Code unless otherwise 
noted. 
Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9. 

Purpose of Form 
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS must obtain your correct taxpayer 
identification number (flN) which may be your social security number 
(SSN), individual taxpayer identification number (ITIN), adoption 
taxpayer identification number (ATIN), or employer identification number 
(EIN), to report on an information return the amount paid to you, or other 
amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following. 
• Form 1099-INT (interest earned or paid) 

Cat. No. 10231X 

Date►  1 November 2019

• Form 1099-DIV (dividends, including those from stocks or mutual 
funds) 
• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds)
• Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)
• Form 1099-S (proceeds from real estate transactions)
• Form 1099-K (merchant card and third party network transactions)
• Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)
• Form 1 099-C (canceled debt) 
• Form 1099-A (acquisition or abandonment of secured property) 

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding. See What is backup withholding, 
later. 

Form W-9 (Rev. 10-2018) 

(1) 
C> m 

ii:: 

Cl) 
Q. 

Cl) 

! Employer identification number 

•@ii• 
rG 11111111 
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SECTION G-ADDENDA ACKNOWLEDGMENT FORM 

Proposal Title: BANKING SERVICES 

Proposal No: 189-0463-P(LN) 

PLEASE ACKNOWLEDGE RECEIPT OF ADDENDA FOR THIS RFP BY SIGNING AND DATING BELOW: 

ADDENDA NO. SIGNATURE/PRINTED NAME DATE RECEIVED 

\ 

t I 2.., 

3 

Note: Prior to submitting the response to this solicitation, it is the responsibility of the firm submitting a response to 
confirm if any addenda have been issued. If such document(s) has been issued, acknowledge receipt by signature 
and date in section above and return Addenda Acknowledgement Form with RFP. Failure to do so may result in being 
considered non-responsive. 

Information regarding Addenda issued is available on the Purchasing Department section of the County's website at, 
WWW Pinellascountv ora/ourchase/Current Bids1,htm, listed under category 'Current Bids'. 

PINELLAS COUNTY PURCHASING RFP - FORMAUINFORMAL REVISED: 01-2019 



EXHIBIT D - EXCEPTIONS 
 

PINELLAS COUNTY 
PROPOSAL EXCEPTION FORM 

 
The Bank wishes to take exception to the following items: 
 

For additional details, please see the attached legal exceptions. 
 

Page Item Estimated Cost 
Pinellas County Banking Services RFP 

2 Submission of Proposal_ c N/A 
4 14. Provision for Other Agencies 

17.Variance from Standard Terms & Conditions 
N/A 

5 21. Services Agreement 
22. Integrity of Request for Proposal (RFP) Documents. 

N/A 

6 23. Public Records/Trade Secrets   N/A 
9 2. Proposal Requirements 

4. Term Extension(s) of Contract 
N/A 

10 5. Subcontracting/Assignment N/A 
12 – 15 1. Limitations on Liability 

2. Indemnification 
3. Insurance 

N/A 

17 2. Anticipated Service Period/Standard Services Agreement N/A 
31 4. Scope of Work, j) System and Organization Controls (SOC) and 

Payment Card Industry (PCI) Data Security Standards (DSS) 
N/A 

38 6. No Exceptions to RFP (50 Points) N/A 
Services Agreement 

1 1. Definition, C. “Contractor Confidential Information” N/A 
3 4. Term of Agreement, B. Term Extension 

4. Term of Agreement, E. Payments 
N/A 

4 6. Personnel 
7. Termination 

N/A 

5 9. Confidential Information and Public Records N/A 
6 10. Audit 

11. Compliance with Laws 
13. Liability and Insurance, B. Indemnification 

N/A 

7 16.Subcontracting/Assignment N/A 
8 20. Right to Ownership 

23. Applicable Law and Venue 
N/A 

 
 

         
 

 



Wells Fargo         Treasury Management 

Pinellas County Board of County Commissioners 1 

Legal exceptions 
Upon award of business, Wells Fargo will negotiate and enter into mutually acceptable agreements 
with Pinellas County Board of County Commissioners in connection with the deposit and treasury 
management products and services requested under the RFP. Wells Fargo’s right to negotiate all 
contract terms upon award of business will not be affected or diminished by any language in the RFP, 
including language that purports to require specific comments (or to prohibit general exceptions) to 
County’s contractual requirements or to bind Wells Fargo to County’s contractual requirements 
unless specifically commented upon.   

Wells Fargo has included with its response copies of its account and service documentation for the 
deposit and treasury management products and services requested in the RFP, which we would 
request serve as the starting point for contract negotiations or be incorporated into any final 
agreement. 

Page_Section Description 

Pinellas County Banking Services RFP 

Pg. 2_1. Submission 
of Proposal_ c  
 
Pg. 4_17.Variance 
from Standard Terms 
& Conditions 
 
Pg. 5_21. Services 
Agreement 
 
Pg. 5_22. Integrity of 
Request for Proposal 
(RFP) Documents. 
 
Pg. 9_2. Proposal 
Requirements 
 
Pg. 12_1. Limitations 
on Liability 
 
Pg. 17_2. Anticipated 
Service 
Period/Standard 
Services Agreement 
 
Pg. 38_6. No 
Exceptions to RFP (50 
Points) 

Upon award of business, Wells Fargo will negotiate and enter into mutually 
acceptable agreements with Pinellas County Board of County 
Commissioners in connection with the deposit and treasury management 
products and services requested under the RFP. Wells Fargo’s right to 
negotiate all contract terms upon award of business will not be affected or 
diminished by any language in the RFP, including language that purports to 
require specific comments (or to prohibit general exceptions) to County’s 
contractual requirements or to bind Wells Fargo to County’s contractual 
requirements unless specifically commented upon.  Wells Fargo has 
included with its response copies of its account and service documentation 
for the deposit and treasury management products and services requested 
in the RFP, which we would request serve as the starting point for contract 
negotiations or be incorporated into any final agreement. 
 
Wells Fargo’s Service Documentation which governs the accounts and 
services to be provided will need to be part of the final contract.  Wells 
Fargo is willing to discuss the order of precedence of any of Pinellas County 
Board of County Commissioners’ documents upon contract award.   
 

Pg. 4_ 14. Provision 
for Other Agencies 

The proposer agrees to make available the same terms and prices available 
to all government agencies, departments, and municipalities with the prior 
written consent of Wells Fargo. 

Pg. 6_ Public 
Records/Trade 
Secrets   
 
Pg. 12_ 1. Limitations 
on Liability; 2. 
Indemnification  

Wells Fargo would prefer the following language 
 
During the term of this Agreement, Bank will  indemnify, defend and hold 
harmless Company and its officers, directors, employees, agents and 
assigns (the “Indemnified Parties”) from and against all losses or damages 
(collectively, “Losses”) arising out of, resulting from or relating to the 
performance of the services provided hereunder which are, in each case, 
directly caused in whole or in part by the negligent or intentional 
misconduct of Bank or any of its officers, directors, employees, agents, 
subcontractors or assigns, except to the extent such Losses are caused by 



2 Pinellas County Board of County Commissioners 

the negligence or intentional misconduct of the Company.  In no event will 
Bank be liable for any indirect, special, consequential or punitive damages, 
whether or not the likelihood of such damages was known to Bank, and 
regardless of the form of the claim or action or the legal theory on which it 
is based. Bank’s liability under this indemnity will be limited to an amount 
not to exceed 10 times Bank fees incurred during the calendar month 
immediately preceding the calendar month in which such loss or damages 
were incurred (or, if no Bank fees were incurred in such month, Bank fees 
incurred in the month in which the losses or damages were incurred). 

Pg. 9_4. Term 
Extension(s) of 
Contract 
 
Services Agreement, 
Pg. 3_4. Term of 
Agreement, B. Term 
Extension 

Wells Fargo requests that any extension of the contract should be mutually 
agreed to by both parties in writing. 

Pg. 10_ 5. 
Subcontracting/Assig
nment 
 
Pg. 13_3. Insurance, 
g) 

Wells Fargo is part of a diversified financial services company that provides 
retail, commercial and corporate banking services throughout much of the 
United States. Wells Fargo utilizes various vendors and other third parties 
to handle portions of its business on a geographic and/or line of business 
basis. Accordingly, Wells Fargo reserves the right to subcontract freely.  It 
is not feasible for Wells Fargo to obtain the prior written consent of any 
customer with respect to any service that may utilize such vendor or 
subcontractor.  However, should Wells Fargo choose to subcontract, it shall 
remain fully responsible for the performance of all obligations pursuant to 
the contract including those performed by a subcontractor. In addition, 
Wells Fargo does not consider an arrangement with a third party under 
which the third party assists Wells Fargo in providing services or products 
which are not specific to Pinellas County Board of County Commissioners to 
be a subcontract for purposes of this Agreement. 

Pgs. 12-15_ 3. 
Insurance  

Wells Fargo respectfully requests to modify the language as follows: 
 
c) No work shall commence at any project site unless and until the required 
Certificate(s) of Insurance are received and approved by the County. 
Approval by the County of any Certificate(s) of Insurance does not 
constitute verification by the County that the insurance requirements have 
been satisfied or that the insurance policy shown on the Certificate(s) of 
Insurance is in compliance with the requirements of the Agreement. County 
reserves the right to require a certified copy of the entire insurance policy, 
including endorsement(s), at any time during the RFP and/or contract 
period. 
 
d) All policies providing liability coverage(s), other than professional liability 
and workers compensation policies, obtained by the Proposer and any 
subcontractors to meet the requirements of the Agreement shall be 
endorsed to include Pinellas County a Political subdivision of the State of 
Florida as an Additional Insured. 
 
e) If any insurance provided pursuant to the Agreement expires or cancels 
prior to the completion of the work you will be notified by CTrax, the 
authorized vendor of Pinellas County. Upon notification, renewal 
certificate(s) of Insurance and endorsement(s) should be furnished to 
Pinellas County Risk Management at InsuranceCerts@pinellascounty.org 
and to CTrax c/o JDi Data at PinellasSupport@jdidata.com by the proposer 
or their agent prior to the no later than 10 days after the expiration date. 
 
e) (1) Proposer shall also notify County within twenty-four (24) hours after 
receipt, of any notices of expiration, cancellation, nonrenewal or adverse 
material change in coverage received by said Proposer from its insurer will 
mail 30 days’ advance written notice in the event of cancellation, material 
change or reduction in coverage which results in non-compliance with 
insurance requirements contained herein. Notice shall be given by email to 
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Pinellas County Risk Management at InsuranceCerts@pinellascounty.org. 
Nothing contained herein shall absolve Proposer of this requirement to 
provide notice. 
 
f) The County reserves the right, but not the duty, to review and request a 
copy of the Contractor’s most recent annual report or audited financial 
statement when a self-insured retention (SIR) or deductible exceeds 
$50,000. 
 
h) Each insurance policy and/or certificate shall include the following terms 
and/or conditions: 
 
h) (2) Companies issuing the insurance policy, or policies, shall have no 
recourse against County for payment of premiums or assessments for any 
deductibles which all are at the sole responsibility and risk of Contractor. 
 
h) (4) The policy clause "Other Insurance" shall not apply to any insurance 
coverage currently held by County or any such future coverage, or to 
County's Self-Insured Retentions of whatever nature. 
 
h) (5) All policies shall be written on a primary, non-contributory basis.  
General liability coverage is primary and noncontributory. 
 
h) (7) Insurance policies, other than Professional Liability and Workers 
Compensation, shall include waivers of subrogation in favor of Pinellas 
County from both the Proposer and subcontractor(s). 
 
i) (3) Professional Liability (Errors and Omissions) Insurance – Bankers 
Professional Liability and Directors and Officers with at least minimum limits 
as follows. If “claims made” coverage is provided, “tail coverage” extending 
three (3) years beyond completion and acceptance of the project with proof 
of “tail coverage” to be submitted with the invoice for final payment. In lieu 
of “tail coverage”, Proposer may submit annually to the County, for a three 
(3) year period, a current certificate of insurance providing “claims made” 
insurance with prior acts coverage in force with a retroactive date no later 
than commencement date of this contract 
 
i) (5) Crime/Fidelity/Financial Institution Insurance coverage shall include 
Clients’ Property endorsement similar or equivalent to ISO form CR 04 01, 
with at least minimum limits as follows: 

Pg. 31_4. Scope of 
Work, j) System and 
Organization Controls 
(SOC) and Payment 
Card Industry (PCI) 
Data Security 
Standards (DSS) 

Please note: 
The SOC reports can be provided annually upon request. Our SOC2 report 
requires an NDA to be executed with appropriate information security 
confidentiality language. 
 
Wells Fargo respectfully requests that items II, III, and IV from this section 
be deleted as not applicable. Wells Fargo will not be involved with the 
storage, processing or transmittal of payment card account information. 

Services Agreement 

Services Agreement Upon award of business, Wells Fargo will negotiate and enter into mutually 
acceptable agreements with Pinellas County Board of County 
Commissioners in connection with the deposit and treasury management 
products and services requested under the RFP. Wells Fargo’s right to 
negotiate all contract terms upon award of business will not be affected or 
diminished by any language in the RFP, including language that purports to 
require specific comments (or to prohibit general exceptions) to County’s 
contractual requirements or to bind Wells Fargo to County’s contractual 
requirements unless specifically commented upon.  Wells Fargo has 
included with its response copies of its account and service documentation 
for the deposit and treasury management products and services requested 
in the RFP, which we would request serve as the starting point for contract 
negotiations or be incorporated into any final agreement. 
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Pg. 1_1. Definition, C. 
“Contractor 
Confidential 
Information” 

Wells Fargo respectfully requests to add the underlined language below: 
 
“Contractor Confidential Information” means any Contractor 
information that is designated as confidential and/or exempt by Florida law, 
including information that constitutes a trade secret pursuant to Chapter 
688, Florida Statutes, and is designated in this Agreement or in writing as a 
trade secret by Contractor (unless otherwise determined to be a public 
record by applicable Florida law). Contractor Confidential Information also 
includes any business, technical or other non-public or proprietary 
information relating to Contractor or its Affiliates that Contractor discloses 
to County or is acquired by County or its Personnel in the course of the 
Authorized Purpose, regardless of the medium of conveyance (directly or 
indirectly, and whether in oral, written, graphic, electronic, or any other 
form, or through inspection, review, or analysis), whether the information 
is marked “confidential” or with other words of a similar nature, or is 
actually known by County to be Contractor’s confidential or proprietary 
information, or County should reasonably understand from all the relevant 
circumstances is confidential or of a proprietary nature; (ii) information 
relating to Contractor’s, its Affiliates’, or its suppliers’ computer systems 
and architecture, security systems and procedures, or Personnel; and (iii) 
its customer/consumer information ("Customer/Consumer Information"), 
which includes data regarding any (A) current, prospective or former 
customer of Contractor or any Affiliate, whether an individual, business 
entity, governmental unit or otherwise, (B) consumer of Contractor or any 
Affiliate, (C) nonpublic personal information of Contractor or any Affiliate 
regarding its customers or consumers (within the meaning of Title V of the 
Gramm-Leach-Bliley Act and its implementing regulations), or (D) 
information subject to the Fair Credit Reporting Act and any regulations or 
guidelines adopted thereunder or any similar law or regulation. 
Notwithstanding the foregoing… 

Pg. 3_4. Term of 
Agreement, E. 
Payments 

Wells Fargo’s preferred dispute resolution forum is arbitration, as outlined 
in the Wells Fargo Service Documentation.  Please refer to Wells Fargo 
Service Documentation for Wells Fargo’s dispute resolution provisions, 
which we would request serve as the starting point for contract negotiations 
or be incorporated into any final agreement. 

Pg.4_6. Personnel  Wells Fargo reserves the right to negotiate mutually acceptable provisions 
relating to personnel. 
 

Pg. 4_7. Termination 
 
 

Wells Fargo reserves the right to terminate subject to reasonable 
termination periods and/or grounds, which may be negotiated upon award 
of business. 

Pg. 5_9. Confidential 
Information and 
Public Records 

Wells Fargo reserves the right to negotiate mutually acceptable provisions 
relating to confidentiality. 
 
Please note: 
 
B. Wells Fargo acknowledges that the County is subject to public records 
legislation, including but not limited to Chapter 119, Florida Statutes, and 
the Florida Rules of Judicial Administration, and that any of the County’s 
obligations under this Section may be superseded by its obligations under 
any requirements of said laws. 
 
C. Wells Fargo acknowledges that information and data it manages as part 
of the services may be public records in accordance with Chapter 119, 
Florida Statutes and Pinellas County public records policies. 

Pg. 6_10. Audit  Wells Fargo cannot allow physical facility audits for security and 
confidentiality reasons. Wells Fargo can allow audits of relevant records 
with reasonable prior notice during normal business hours in accordance 
with Wells Fargo’s policies. 

Pg. 6_11. Compliance 
with Laws 

Wells Fargo will comply with all applicable laws and regulations. 
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Pg. 6_13. Liability and 
Insurance, B. 
Indemnification 

During the term of this Agreement, Bank will  indemnify, defend and hold 
harmless Company and its officers, directors, employees, agents and 
assigns (the “Indemnified Parties”) from and against all losses or damages 
(collectively, “Losses”) arising out of, resulting from or relating to the 
performance of the services provided hereunder which are, in each case, 
directly caused in whole or in part by the negligent or intentional 
misconduct of Bank or any of its officers, directors, employees, agents, 
subcontractors or assigns, except to the extent such Losses are caused by 
the negligence or intentional misconduct of the Company.  In no event will 
Bank be liable for any indirect, special, consequential or punitive damages, 
whether or not the likelihood of such damages was known to Bank, and 
regardless of the form of the claim or action or the legal theory on which it 
is based. Bank’s liability under this indemnity will be limited to an amount 
not to exceed 10 times Bank fees incurred during the calendar month 
immediately preceding the calendar month in which such loss or damages 
were incurred (or, if no Bank fees were incurred in such month, Bank fees 
incurred in the month in which the losses or damages were incurred). 

Pg. 7_ 
16.Subcontracting/As
signment 

Wells Fargo is part of a diversified financial services company that provides 
retail, commercial and corporate banking services throughout much of the 
United States. Wells Fargo utilizes various vendors and other third parties 
to handle portions of its business on a geographic and/or line of business 
basis. Accordingly, Wells Fargo reserves the right to subcontract freely.  It 
is not feasible for Wells Fargo to obtain the prior written consent of any 
customer with respect to any service that may utilize such vendor or 
subcontractor.  However, should Wells Fargo choose to subcontract, it shall 
remain fully responsible for the performance of all obligations pursuant to 
the contract including those performed by a subcontractor. In addition, 
Wells Fargo does not consider an arrangement with a third party under 
which the third party assists Wells Fargo in providing services or products 
which are not specific to Pinellas County Board of County Commissioners to 
be a subcontract for purposes of this Agreement. 
 
Either party may assign the contract with the other party’s consent, which 
consent will not be unreasonably withheld or delayed; however, that Wells 
Fargo may assign the contract without consent in connection with a 
merger, acquisition, or corporate restructuring involving Wells Fargo. 

Pg. 8_20. Right to 
Ownership 

Wells Fargo will provide customary data and reports associated with the 
requested services. However, Wells Fargo is a service provider, and is not 
delivering “work product”. Wells Fargo will retain all ownership and related 
rights in its intellectual property (including, but not limited to, systems, 
software and hardware, regardless of location or date of development), 
used or developed in connection with the requested services, now and 
hereafter.  

Pg. 8_23.  Applicable 
Law and Venue 

Wells Fargo requires that in addition to a designated state law, which we 
are willing to negotiate upon award of business, Wells Fargo also requires 
that the governing law provision to be included in the final contract also 
include federal law and regulations. 

Exception information is confidential. 
 



See below

Banking Services.
Pinellas County, A Political Subdivision of the State of Florida is Additional Insured on General Liability and Auto Liability and Waiver of Subrogation applies
on General Liability, Auto Liability and Workers Compensation as their interest may appear per the attached endorsements as required per written contract,
subject to policy terms, conditions, and exclusions.
***The Financial Institutional Bond includes Fiduciary Liability and Crime Coverage
*NO PRIOR ACTS EXCLUSION

WELLSFAR112

11/27/2019

USI Insurance Services National, Inc.
USI Insurance Services LLC 1-800-241-6633 1-610-537-1929
(Servicing Broker for Wells Fargo & Company) USICertRequest@usi.com
3475 Piedmont Road NE, Suite 800

Atlanta, GA 30305-2886 Old Republic Insurance Company 24147

Superior Guaranty Ins. Co. of Vermont
Wells Fargo & Company and its Subsidiaries including National Union Fire Ins. Co. of Pittsburgh, PA 19445
Wells Fargo Bank, N.A.

550 South 4th Street

Minneapolis, MN 55415

14676183

XA X X MWZY 304056 10,000,00004/01/2015 04/01/2020
X 10,000,000

10,000,000

10,000,000

X 10,000,000

A X X MWTB 304054 04/01/2015 04/01/2020 10,000,000

X

X X

X
B 404-1GLCI20 12/01/2019 12/01/2020 5,000,000

X 5,000,000

A X MWC 302638 00 04/01/2015 04/01/2020 X

1,000,000
N

1,000,000

1,000,000

C Financial Institution Bond 02-779-02-14 11/15/201811/15/2018 10/01/2020 $100,000,000 Each Occurence
$100,000,000 Aggregate

Pinellas County, A Political Subdivision of the State of Florida

400 South Fort Harrison Avenue

Clearwater, FL 33756



Certificate of Insurance (Con't)

Certificate Of lnsurance-Con't

Client Code: WELLSFAR112 SID: 14676183

OTHER Coverage

INSR
LTR

TYPE OF INSURANCE ADDL
INSR

WVD
SUBR

POLICY NUMBER EFFECTIVE DATE
(MM/DD/YY)

EXPIRATION DATE
(MM/DD/YY)

LIMIT

C Professional Liability 02-779-02-14 11/15/2018 10/01/2020 $100,000,000 Each Occurence

Errors & Omissions $100,000,000 Aggregate

Claims Made

C Cyber Liability 02-779-02-14 11/15/2018 10/01/2020 $100,000,000 Each Occurence

Network Security, Privacy and $100,000,000 Aggregate

Multi-Media Liability



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Item 8., Transfer Of Rights Of 
Recovery Against Others To Us, is amended to read as follows: 

If the Insured has rights to recover all of part of any payment we have made under this Coverage Part, 
those rights are transferred to us. The Insured may waive these rights before or after a loss. We will act 
in concert with the Insured and all other interests in the exercise of such rights or recovery. 

Any recovery shall be apportioned as follows: first, any amount paid by any interest (including the 
Insured) shall be reimbursed to such interest including the Insured; second, we shall be reimbursed out of 
the balance then remaining up to the amount paid under this Policy; and third, the Insured is entitled to 
the residue. 

The expense of all proceedings necessary to the recovery of any such amount shall be apportioned 
between the interests concerned (including the Insured) and us in the rate of the respective recoveries as 
finally settled. 

If there shall be no recovery in proceedings instituted solely on our initiative, the expenses thereof shall 
be borne by us. 

GL 259 010 0409 

MWZY304056 Wells Fargo & Company 04/01/2015 - 04/01/2020 



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US AMENDMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORMS 

SECTION IV - BUSINESS AUTO CONDITIONS A., loss Conditions, 5. is deleted and replaced with the 
following: 

5. Transfer Of Rights Of Recovery Against Others To Us 

If you have rights to recover all or part of any payment we have made under this Policy, 
these rights are transferred to us. You may waive these rights before or after a loss. We 
will act in concert with you and all other interests in the exercise of such rights of 
recovery. 

Any recovery shall be apportioned as follows: first, any amount paid by any interest 
(including you} shall be reimbursed to such interest (including you); second, we shall be 
reimbursed out of the balance then remaining up to the amount paid under this Policy; 
third, you are entitled to the residue. 

The expense of all proceedings necessary to the recovery of any such amount shall be 
apportioned between the interests concerned (including you) and us in the rate of the 
respective recoveries as finally settled. 

If there shall be no recovery in proceedings instituted solely on our initiative, the expense 
thereof shall be borne by us. 

CA 259 018 0409 

MWTB 304054 Wells Fargo & Company 04/01/2015 - 04/01/2020 



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY 
CG 20 26 0413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional Insured Person(s) Or Organization(s): 

Where required by contract 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. Section II - Who Is An Insured is amended to 
include as an additional insured the person(s) or 
organization(s) shown in the Schedule, but only 
with respect to liability for "bodily injury", "property 
damage" or "personal and advertising injury" 
caused, in whole or in part, by your acts or 
omissions or the acts or omissions of those acting 
on your behalf: 

1. In the performance of your ongoing operations; 
or 

2. In connection with your premises owned by or 
rented to you. 

However: 

1. The insurance afforded to such additional 
insured only applies to the extent permitted by 
law; and 

2. If coverage provided to the additional insured is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provide for such additional insured. 

B. With respect to the insurance afforded to these 
additional insureds, the following is added to 
Section Ill - Limits Of Insurance: 

If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

1. Required by the contract or agreement; or 

2. Available under the applicable Limits of 
Insurance shown in the Declarations; 

whichever is less. 

This endorsement shall not increase the 
applicable Limits of Insurance shown in the 
Declarations. 

CG 20 26 0413 © Insurance Services Office, Inc., 2012 Page 1 of 1 

MWZY304056 Wells Fargo & Company 04/01/2015 - 04/01/2020 



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED WHERE REQUIRED UNDER 
CONTRACT OR AGREEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORMS 

SECTION II - LIABILITY COVERAGE A. 1., Who Is An Insured is amended to include the following as 
an Insured: 

d. Any person or organization for whom you have agreed under contract or agreement to 
provide insurance. 

However, the Insurance so provided shall not exceed the scope of coverage and/or limits 
of this Policy. Notwithstanding the foregoing sentence, in no event shall the insurance 
provided exceed the scope of coverage and/or limits required by said contract or 
agreement. 

CA 259 010 0409 

MWTB 304054 Wells Fargo & Company 04/01/2015 - 04/01/2020 



IL 10 (12/06) OLD REPUBLIC INSURANCE COMPANY 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT 

WE HAVE THE RIGH'l' TO RECOVER OUR l?A)!'MENTS FROM ANYONE LIABLE FOR AN 
INJURY COVERED BY THIS POLICY. WE WILL NOT ENFORCE OUR RIGHT AGAINST 
THE PERSON OR ORGANIZATION NAMED IN THE SCHEDULE. THIS AGREEMENT 
APPLIES ONLY TO THE EXTENT THAT YOU PERFORM WORK UNDER A WRITTEN 
CONTRACT THAT REQUIRES YOU TO OBTAIN THIS AGREEMENT FROM US. 

THIS AGREEMENT SHALL NOT OPERATE DIRECTLY OR INDIRECTLY TO BENEFIT 
ANYONE NOT NAMED IN THE SCHEDULE. 

SCHEDULE 
ANY ORGANIZATION WHERE REQUIRED BY WRITTEN CONTRACT 

FORM B 

Pagel. 

lN$UftFD CQPY 

MWC 302638 Wells Fargo & Company 4/1/2015 - 4/1/2020 



Certificate holder: 

lJSI Insurance Ser,--ices 
3475 Piedn1ont Road, Suite 800 
!\tlmila. Ci;\ 30305 

Attached is a Certificate of Insurance for \Vclls Fargo & Company or one of its affiliates or subsidiaries. 
If you no longer require a certificate for this Insured, please ,vrite "Delete" across the front of 
the certificate and email it to lJSJCcrtRcqucst(aJusi.com. No cover sheet is necessary. 

If you should have any questions regarding this certificate. please contact us. 

Thank you, 

USI Insurance Services 
US!CertRequest(i/lusi.com 
1-877-WFC-RJSK (option 3) 

Attachment 



Check deposit availability schedule

Treasury Management 

All checks deposited to a commercial or national bank account and received before the cutoff time posted 
in the store, cash vault, or any other department or office, receive collected funds in accordance with the 
following schedule:

Collected funds are stated in business days. Collected funds on checks drawn on banks in Federal Reserve 
areas closed in observance of a holiday are delayed one additional day.

This schedule is subject to change without notice.

Wells Fargo will not process single deposits of $100 million or more.  
Such deposits will be returned to the customer unprocessed.

wellsfargo.com/com
© 2019 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-2177  PDS-1506554  (05/19)

1 Excludes Wells Fargo Bank Controlled Disbursement checks. Wells Fargo Controlled Disbursement checks receive collected funds the next business day.
2 Deposited checks drawn on financial institutions located within the same time zone as the deposit location are available next business day. A business day is defined as every day except 

Saturday, Sunday, and federal holidays. Time zones include Eastern, Central, Mountain, Pacific, and Alaska. 

Collected funds

Wells Fargo Bank checks1 Same day
U.S. government checks One day
Select financial institution checks2 One day
All other checks Two days

www.wellsfargo.com/com


Commercial / Commercial Checking / National Bank customers

Desktop Deposit® service  
availability schedule

Treasury Management   

All Wells Fargo electronic deposits to a commercial or national bank account received before the published 
cutoff time of 9 p.m. Central Time receive collected funds in accordance with the following schedule:

Collected funds are stated in business days. Collected funds on checks drawn on banks in Federal Reserve 
areas closed in observance of a holiday are delayed one additional day.

*Excludes Wells Fargo Bank Controlled Disbursement checks. Wells Fargo Bank Controlled Disbursement 
checks receive collected funds the next business day.

This schedule is subject to change without notice.

wellsfargo.com/com
© 2019 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-1922 - PDS-1523199 - 06/19

Collected funds

Wells Fargo Bank checks* Same day
U.S. government checks One day
All other checks One day



Pinellas County, Florida
Bank Name Bank Address City State Zip 

Belleair Bluffs 2515 W Bay Dr Belleair Bluffs FL 33770 1934 

South Fort Harrison 639 S Fort Harrison Ave Clearwater FL 33756 5301 

Clearwater Mall 2699 Gulf To Bay Blvd Clearwater FL 33759 4936 

Northwood 2580 N McMullen Booth Rd Clearwater FL 33761 4100 

Belcher 1551 S Belcher Rd Clearwater FL 33764 7603 

Sunset Point 2301 Sunset Point Rd Clearwater FL 33765 1426 

Island Estates 130 Island Way Clearwater FL 33767 2216 

Dunedin 2494 Bayshore Blvd Dunedin FL 34698 2065 

Main Street Dunedin 1483 Main St Dunedin FL 34698 4612 

Gulfport 2001 49th St S Gulfport FL 33707 4915 

Tri-City 5250 E Bay Dr Largo FL 33764 5721 

Largo Midway 1180 Jasper St W Largo FL 33770 1840 

Largo Mall 10500 Ulmerton Rd Ste 480 Largo FL 33771 3535 

Indian Rocks 14147 Walsingham Rd Largo FL 33774 3230 

Bardmoor 8700 Bryan Dairy Rd Largo FL 33777 1205 

Palm Harbor 33277 US Hwy 19 N Palm Harbor FL 34684 3153 

Ridgemoor 4949 Ridgemoor Blvd Palm Harbor FL 34685 1745 

Boot Ranch 100 E Lake Rd Palm Harbor FL 34685 2416 

Park & Belcher 7323 Park Blvd Pinellas Park FL 33781 2922 

Park Place 7100 US Hwy 19 N Pinellas Park FL 33781 4602 

Corey Landing 400 Corey Ave Saint Pete Beach FL 33706 1902 

Downtown St Petersburg 125 5th St S Saint Petersburg FL 33701 4168 

Northeast St Petersburg 9655 4th St N Saint Petersburg FL 33702 2515 

Central St Pete 4100 4th St N Saint Petersburg FL 33703 5727 

66th Street 3131 66th St N Saint Petersburg FL 33710 3115 

Tyrone Boulevard 1000 Tyrone Blvd N Saint Petersburg FL 33710 6309 

Skyway 3095 54th Ave S Saint Petersburg FL 33712 4613 

Mid City 2350 34th St N Saint Petersburg FL 33713 3611 

Seminole 7700 Seminole Blvd Seminole FL 33772 4885 

Oakhurst 13099 Park Blvd Seminole FL 33776 3640 

Pasadena 1101 Pasadena Ave S South Pasadena FL 33707 2892 

Tarpon Springs 101 Federal Pl Tarpon Springs FL 34689 3600 

 



Stagecoach Deposit®  

Dual Pouch Deposit Bag Specifications 

© 2016 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 

Proof Specifications 
 Receipt and bag must be bar coded with 

identical numbers 

 Bag size and style: 9.125” x 15” + 1.5” 
receipt 

 Film color (front): Clear 

 Film color (back): Black 

 Film type & gauge: Co-Ex, 2.75 mil total 

Bag Number System 
 Receipt and flap on closure system have 

the same distinctive numbers, which are 
printed with an inkjet printer. 

 The distinctive number must be a ten-digit 
bar code number in standard Modulus 10 
(weighted) check digit format with a 
leading digit that is not 0, 5, 8, or 9. 

 Bar code must be readable by all major 
scanning devices and technologies. 

 Bar code symbology should be Code 3 of 9. 

Required Information 
Front of bag must contain space for the following 
information fields: 

 Customer Name 

 Cash Amount 

 Check Amount 

 Store Number 

 Total Amount 

Product Feature Requirements 
 Closure must: 

o Be extremely tamper-evident 
under various conditions 

o Show “Void” when tampering 
occurs 

o Endure normal usage without 
showing evidence of tampering 

 Seals must be sturdy, highly tamper proof, 
and leak resistant 

 Film must: 

o Endure normal usage without 
deterioration 

o Be water and oil resistant 

 

Product Construction 
Featured Bag Requirements 

 ½” pouch seal on both sides of the bag and 
a minimum seal strength of 2,990 
grams/inch. 

 ¼” pouch seal separating the cash-only 
and check-only pouches with a minimum 
seal strength of 2,076 grams/inch. 

 Seals are straight and cleanly cut to 
provide a maximum degree of tamper 
evidence. 

Primary Closure Method – Cash Pouch 

 Self-sealing, pressure-sensitive void tape 

 In-line adhesive 1.125” width 

 1.125” release liner 

 1.5” tear-off receipt strip 

 Release liner is easily detached 

 Maximum degree of tamper proof within 
temperature range of -60° to 160° 
Fahrenheit 

Primary Closure Method – Check Pouch 

 ¼” adhesive width 

 ½” release liner 

 Pouch is resealable with self-sealing, 
pressure-sensitive adhesive 



Total currency amount

Total coin amount1

Total check amount from the customer tape. For deposits 
containing a: 

 • Minimal number of checks, list check amounts separately 
by bank number on the deposit ticket.

 • Large number of checks, use the back of the deposit 
ticket to list additional check amounts. The total from the 
back can be written on the front of the deposit ticket.

Total deposit amount (sum of currency, coin, and checks)

The teller will give you a deposit receipt in return for your 
prepared deposit ticket. If you'd like a copy of your deposit 
ticket, present two copies and the teller will validate the 
second copy for you to keep.
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Deposit ticket
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continued

Step three2: Packing your deposit
Write the following on the outside of the bag:

 • Your company name

 • Your location number (if applicable)

 • Today's date

 • Cash total from your deposit ticket (currency + coin)

 • Deposit total (grand total of cash + checks listed on your 
deposit ticket)

Place only one deposit per bag.

D

CStep one: Bundling your deposit
Currency
1. Place all currency face up in the same direction and sort  

by denomination. 

2. Count each denomination and list the currency amounts  
by denomination on your deposit ticket. 

3. Place a single rubber band around the entire bundle of 
currency. You may also strap the currency if you prefer.

Note: Do not include travelers checks with currency; they should 
be bundled with checks.

Do not include foreign currency with your deposit. Foreign 
currency must be exchanged for U.S. currency as a separate 
transaction.

Coins
Count coins and record the amount on the deposit ticket.  
Up to $10 in coin can be included in the cash portion of  
the dual-pouch deposit bag.1

Checks
1. Endorse your checks. Stack all checks by physical size with 

the largest check on the bottom and smallest check on the 
top, face up with the account number at the bottom. 

2. Run a customer tape (e.g., adding machine tape) of all checks 
and record this total on the deposit ticket. If the customer 
tape does not show the check item count, write check item 
count on the customer tape.

Note: A customer tape is an adding machine tape or 
itemized list which shows all checks within a deposit. If the 
deposit is out-of-balance, the tape is the key evidence needed 
to identify and locate the out-of-balance and possibly avoid 
customer impact.

3. Place the customer tape on top of the check bundle, making 
certain that checks are in the same order as listed on the 
tape. Do not exceed 100 checks per deposit.

4. Place a single rubber band around the checks and  
customer tape.

Step two: Completing your deposit ticket
Enter the following information on your deposit ticket  
(see image below):

Date of deposit

Currency amounts by denomination if applicable

Easy preparation of your business deposits 
Business deposits including Stagecoach Deposit®

1 Coins in excess of $10 should be deposited in a separate tamper-evident coin deposit bag.
2 Follow this step only if you are depositing with a plastic deposit bag. 



Dual-pouch bag (for Stagecoach Deposit  
Post Verify)
 • In the secure cash pouch insert (see       below):

 – Currency 
 – Loose coins ($10 maximum)

 • In the resealable pouch insert (see       below):
 – Checks (limit 100)
 – Original deposit ticket
 – Copy of deposit ticket (optional)

 • Seal each pouch according to the instructions on the bag.

 • If the bag includes a receipt strip, tear it off and retain it for 
your records.

Note: Stagecoach Deposit Post Verify may not be available to all 
business customers. Please talk to your banker to see if Stagecoach 
Deposit Post Verify will work for you.

Single-pouch bag (not for Stagecoach Deposit  
Post Verify)
 • Insert the following inside the bag:

 – Currency – Loose coins ($10 maximum)
 – Checks (limit 100) – Original deposit ticket
 – Copy of deposit ticket (optional)

 • Seal the pouch according to the instructions on the bag.

 • If the bag includes a receipt strip, tear it off and retain it for 
your records.

Cash
Coins1

Deposit ticket
Checks 

Single-pouch bag

Step four: Presenting your deposit 
Teller deposit
Present your deposit to a Wells Fargo teller during normal 
business hours. When you present your deposit in any of our 
branch locations, you will receive same-day credit, even if 
your deposited cash is post-verified. You will be given a receipt 
(transaction record) and, if provided, your duplicate deposit 
ticket will be validated and returned to you as an additional 
receipt.

Teller deposit methods
Post Verification — The teller will provide you with a receipt 
for your transaction. The cash is verified after you leave the 
bank. This deposit method reduces your wait time — getting 
you in and out of the bank faster.

Count Now — The teller will process the deposit ticket and 
checks contained in your deposit, verifying the cash contained 
in your deposit while you wait.

Note: Post Verification is not available at all Wells Fargo 
locations in grocery stores. 

Night drop deposit
Place your deposit bag in the night depository. If you deposit 
the bag after the established cut-off time, your account will be 
credited the next business day.

How can we help?
For more information on the Stagecoach Deposit service, 
contact your Wells Fargo treasury management representative. 

wellsfargo.com/com

Bag supplies:
Dual-pouch plastic bags are available from the Wells Fargo 
Supply Order Desk by calling 877-851-7258. 

G

H

Dual-pouch bag

Cash

Deposit ticket
and checks

Coins1

Secure pouch
G

Resealable pouch
H

© 2018 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. TMG-2585 IHA-6260501 (11/18)



NextMenu

Cash Vault
Deposit preparation guide

© 2019 Wells Fargo Bank, N.A. All rights reserved. For public use.



NextPrevious Menu

Wells 
Fargo Cash 
Vault

Deposit 
preparation 
guide

Welcome This guide will walk you through 
the proper way to prepare your 
deposits.

Our ability to provide timely and 
accurate posting of deposits to 
your account depend on the 
proper preparation of your 
deposits.

Improperly prepared deposits are 
subject to additional fees and 
may result in delayed posting.

Note: Foreign currency and checks are 
accepted in select Wells Fargo vaults. 
Please work with your Treasury 
Management Sales Consultant or 
relationship manager to learn more about 
the proper deposit procedures and exact 
locations.
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Main menu
Click the link to go directly to a topic

Supplies

Cash deposits

Coin-only deposits

Check-only deposits

Mixed deposits

Deposit bag requirements

Federal Reserve coin deposit bag 
minimum requirements
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Supplies
Overview

Deposit slips
Deposit bags
Rubber bands
Currency straps
Coin-only deposit 
envelopes
Adding machine tape

How to order supplies

Superior Press  
888-590-7998

TM Client Services
800-289-3557, option 4

Deposit slips

Use pre-printed Wells Fargo 
deposit slips to process your 
deposit and credit your account.

Do not use deposit slips from 
another location, customer, or 
bank.

You can use a blank deposit 
slip from a nearby Wells Fargo 
branch if you run out.

Deposit bags

Use Wells Fargo approved deposit 
bags only.

Bag types will vary based on the 
contents of the deposit. Bag type 
to use is indicated in the 
instructions.

Rubber bands

Secure bundles of currency and 
checks using one rubber band.

Currency straps (optional)

Use currency straps to secure 
100 note stacks of a single 
denomination.

Coin-only deposit envelopes

Use with coin-only deposits. 

Adding machine tape

Use with check deposits to total 
bundles of checks.

Supplies you may 
need
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Cash deposits
Deposits containing U.S. currency and up to $10 in U.S. coin

Prepare currency

Add coins

Complete deposit slip

Label deposit bag

Complete shipping 
manifest

Retain records

Bag type: Single pocket

Prepare currency

If your deposit has fewer 
than 100 notes, place the 
notes directly in a deposit bag.

If your deposit has 100 or 
more notes bundle them and 
place them in a bag using one 
of the following methods:

Currency straps (optional):
Create 100-note bundles of 
the same currency.

If you have 10 bundles of 
like denomination, bundle 
them together with a 
rubber band at each end.

No currency straps
Place a rubber band around 
bundles containing up to 
500 notes.

Add coins

Place no more than $10 in 
loose coins in the same 
deposit bag with your 
currency. 

For more than $10 in coin, you 
will need to create a separate 
coin-only deposit.

Complete deposit slip

Place a completed deposit slip 
in each bag that includes:

Deposit date
Currency by denomination
Currency total
Coin total, if applicable
Grand total

Cash deposits 
at a glance

<<continued>>
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Cash deposits (continued)

Label deposit bag

Place the deposit slip inside 
the bag or pouch so that it is 
visible from the outside

Make sure the outside of your 
deposit bag includes:

Your company name
Location number
Deposit total
Deposit destination: 
Wells Fargo Cash Vault

Complete shipping 
manifest

Complete a shipping manifest 
or consignment log entry for 
each bag including bag serial 
numbers.

Retain records

Seal the deposit bag and 
retain the bag receipt.

Present the bag to your 
armored carrier upon arrival.

Obtain and save receipts and a 
signed manifest from the 
carrier for your records.

Staples and clips
Remove all staples and paper 
clips from currency.

Unencoded deposit slips
Include your account name, 
location number (if applicable), 
and account number on your 
deposit slip.

Not accepted
Bearer bonds, non-cash coupons, 
blank checks, securities, credit 
cards, and other valuables are 
not accepted in deposits.

Single pouch bags
Place cash in a single pouch bag 
with a deposit slip.

Best practices
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Coin-only deposits
Deposits containing more than $10 in U.S. coin

Separate coin

Label deposit bag

Complete deposit slip

Prepare coin-only 
deposit envelope

Complete shipping 
manifest

Retain records

Bag type: Plastic coin 
bag (with handles)

Separate coin

Separate your coins by 
denomination and bag them in 
full- or half-bag quantities.

Bag contents are as follows:

Penny: $25 or $50
Nickel: $100 or $200
Dime: $500 or $1,000
Quarter: $500 or $1,000
Half dollar: $500 or $1,000
Dollar: $500 or $1,000

Excess coins

You can mix coin 
denominations within the bag 
that does not meet the above 
quantities (not exceeding 50 
pounds).

Label deposit bag

Make sure the outside of your 
deposit bag includes:

Your company name
Location number
Deposit total
Deposit destination: 
Wells Fargo Coin Center

Complete deposit slip

Complete a deposit slip that 
includes:

Deposit date
Coin total
Bag serial numbers
Grand total

Coin-only deposits 
at a glance

<<continued>>
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Coin-only deposits (continued)

Prepare coin-only 
deposit envelope

Place completed deposit slip 
inside a coin-only deposit 
envelope. Do not place 
envelope inside or attach to 
the coin deposit bag. 

Make sure the outside of your 
coin-only deposit envelope 
includes:

Your company name
Location number
Deposit total
Number of bags
Bag numbers

Complete shipping 
manifest

Complete a shipping manifest 
or consignment log entry for 
each bag and envelope 
including bag serial numbers.

Retain records

Seal the deposit bag(s) and 
retain the bag receipt(s).

Present the bag(s) and 
envelope to your armored 
carrier upon arrival. Ensure a 
manifest entry was created for 
both the bag(s) and the 
envelope containing the 
deposit ticket.

Obtain and save receipts and a 
signed manifest(s) from the 
carrier for your records.

Weigh your coin
The weight of any single bag cannot 
exceed 50 pounds. If a bag exceeds 
this limit, use multiple bags.

Foreign/damaged coins
Do not include non-U.S. dollar or 
damaged coins in your deposit. 
Damaged coins include those that are: 
mutilated, bent, broken, not whole, 
fused, melted together, excessively 
worn, and reduced in weight from 
wear. 

Unencoded deposit slips
Include your account name, location 
number (if applicable), and account 
number on your deposit slip.

Use coin deposit bags
Large coin deposits should be placed in 
tamper-evident bags specially designed 
for bulk coin deposits. These bags 
typically have built-in handles.

Best practices
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Check-only deposits
Deposits containing only checks and travelers checks, no coin or currency

Bundle checks

Run adding machine tape

Label adding machine 
tape

Rubber band checks with 
adding machine tape

Complete deposit slip

Label deposit bag

Complete shipping 
manifest

Retain records

Bag type: Single pocket 

Bundle checks

Create bundles of checks, 
including travelers checks, in 
increments of 50 to 250 
checks.

Deposits with fewer than 50 
checks do not need to be 
bundled – you can place them 
directly in the bag.

Run adding machine 
tape

Create an adding machine 
tape totaling each bundle 
keeping the same order as the 
checks in the bundle.

Label adding machine 
tape

Label each adding machine 
tape to include:

Your company name
Location number
Bank account number
Deposit date

Rubber band checks 
with adding machine 
tape

Rubber band each check
bundle at both ends and use a 
third rubber band to attach 
the adding machine tape to 
the top of the bundle. 

Do not use staples or paper 
clips to fasten tape to bundle. 
Use only one tape per bundle.

Check-only deposits 
at a glance

<<continued>>
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Check-only deposits (continued)

Complete deposit slip

Complete a deposit slip that 
includes:

Deposit date
Itemized totals for each 
bundle
Grand total

Label deposit bag

Place the deposit slip inside 
the bag or pouch so that it is 
visible from the outside

Make sure the outside of your 
deposit bag includes:

Your company name
Location number
Deposit total
Deposit destination: 
Wells Fargo Cash Vault

Complete shipping 
manifest

Complete a shipping manifest 
or consignment log entry for 
each bag including bag serial 
numbers.

Retain records

Seal the deposit bag and 
retain the bag receipt.

Present the bag to your 
armored carrier upon arrival.

Obtain and save receipts and a 
signed manifest from the 
carrier for your records.

Endorsements
Endorse (handwritten or stamped) all 
checks and travelers check including. 

Include depositor’s name and location 
number, if applicable

Staples and clips
Remove all staples and paper clips 
from checks.

Orientation
Place all checks face up, unfolded, and 
in the same direction.

Money orders
Remove all stubs or attachments from 
money orders or MoneyGram checks.

Unencoded deposit slips
Include your account name, location 
number (if applicable), and account 
number on your deposit slip.

Single pouch bags
Place checks in a single pouch bag with 
a deposit slip.

Best practices
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Mixed deposits
Deposits containing checks, travelers checks, U.S. currency, and up to $10 in 
U.S. coin

Follow previous 
procedures

Complete deposit slip

Label deposit bag

Complete shipping 
manifest

Retain records

Although we accept mixed 
deposits, we recommend cash 
only and check only deposits to 
help expedite processing and 
crediting your account.

Bag type: Single pocket or 
dual pouch

Follow previous 
procedures

Follow the same deposit 
preparation procedures for 
cash-only and check-only 
deposits included in these 
instructions.

Complete deposit slip

Complete a deposit slip that 
includes:

Deposit date
Currency by denomination
Currency and coin totals
Itemized totals for each 
check bundle or the 
itemized check amounts
Grand total

Label deposit bag

Place the deposit slip inside 
the bag or pouch so that it is 
visible from the outside

Make sure the outside of your 
deposit bag includes:

Your company name
Location number
Deposit total
Deposit destination: 
Wells Fargo Cash Vault

Mixed deposits at a 
glance

<<continued>>
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Mixed deposits (continued)

Complete shipping 
manifest

Complete a shipping manifest 
or consignment log entry for 
each bag including bag serial 
numbers.

Retain records

Seal the deposit bag and 
retain the bag receipt.

Present the bag to your 
armored carrier upon arrival.

Obtain and save receipts and a 
signed manifest from the 
carrier for your records.

Staples and clips
Remove all staples and paper 
clips from currency and checks.

Unencoded deposit slips
Include your account name, 
location number (if applicable), 
and account number on your 
deposit slip.

Not accepted
Bearer bonds, non-cash coupons, 
blank checks, securities, credit 
cards, and other valuables are 
not accepted in deposits.

Dual pouch bags
Cash-only and check-only 
deposits should be placed in 
separate pouches with a deposit 
slip for each one.

Best practices
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Deposit bag requirements

Requirements

Bags must be clear or 
opaque plastic on both 
sides. 

Seals must be strong, 
highly tamper evident and 
leak resistant.

Film must withstand 
normal customer handling 
without failing.

Film must be water and oil 
resistant.

The bag must be labeled 
"To: Wells Fargo."

The bag and its tear off 
strip must have matching 
tracing numbers.

Product construction

Film thickness - 50 microns 
(1.97 mil)

12" pouch seal on each 
side of the bag with 
minimum seal strength of 
1,500 grams/inch

Seals are straight and 
cleanly cut to provide a 
high degree of tamper 
evidence

Self-sealing pressure-
sensitive adhesive

In-line adhesive width -
1.00"

Tear-off receipt strip -
1.00"

Easy removal of release 
liner

Features not accepted

Canvas or zippered bags

Locking bags requiring 
keys

Fold over seals on bags 
used for cash deposits

Bags smaller than 8" x 10"

Perforated bags (unless a 
deposit ticket is included in 
each side of the bag)

Heat sealed bags (the 
edges melt together with 
no overlap)
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Federal Reserve coin deposit bag minimum 
requirements

Security

Bags should be self-
sealing.

The seal must be tamper 
evident.

Stackability

Exterior coefficient of 
friction (COF) of bags 
should be sufficient to 
prevent slipping while 
stacked with other plastic 
and/or canvas bags.

Durability

Bags should incorporate a 
reinforced handle to be 
able to withstand a hang 
test with a load of 100 
pounds or more.

The thickness of the 
material should be a 
minimum of 6.5-mil.

A full bag of coin should be 
able to withstand eight to 
10, six-foot drops.

Size and features

The bag size should not 
exceed 13" by 19."

Bag handles should not 
exceed three inches, with 
total bag dimensions not to 
exceed 13" by 22."

Bags may be either clear 
or tinted. If the bag 
material is colored, the 
color should not be 
opaque; contents must be 
clearly distinguishable 
through the packaging 
material.
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If you have questions, please contact 
your dedicated client service officer or 
Treasury Management Client Services at 
1-800-289-3557, option 2.

Thank you



Treasury Information Reporting provides:
Customized reporting options. Our suite of reports allows 
you to select reports or statements to support your treasury 
management activity. Online delivery allows you to select 
only the dates, accounts, and transactions you want to see. 

Saved reports. After you customize your report, you can 
save it and reuse it anytime you want. Save up to 100 
customized reports that you can edit at any time. 

Shared reports. Sharing your saved report lets you share 
it with other users who have access to the standard report. 
Shared reporting gives each user in your company access to 
the saved settings you have established for their authorized 
accounts — saving you the time of customizing each 
person’s report to provide similar results. Your company can 
share up to 200 reports and each user up to 50 reports.

Account Balances panel. View critical account information 
as soon as you log on to the CEO portal. This panel 
provides the balance information you want to see from the 
accounts you choose. 

Quick Reports. Access the reports you choose from Quick 
Reports directly on the CEO Home dropdown menu.

Intraday data availability. We update many reports several 
times throughout the day, ensuring that your balance and 
transaction information is current. 

Cash Flow Analysis. In addition to the traditional 
reporting services available within Treasury Information 
Reporting, Cash Flow Analysis is an interactive reporting 
tool that provides you the information you need to 
optimize your organization’s financial position. Cash 
Flow Analysis provides comprehensive views of your 

current cash and credit position, with the ability to drill 
down to detailed transactional information. Additionally, 
forecasting and advanced reporting tools can assist 
with improved funding decisions, faster reconciliation, 
better trending, and management reporting. 

Data Exchange. Combine information for your  
Wells Fargo accounts with your accounts at other banks 
to get a complete look at your financial picture. Incoming 
Data Exchange sends intraday and previous day account 
balance, and transaction detail activity to Wells Fargo from 
participating financial institutions.

Images. You can view check images that have posted to 
your account by the next business day on several reports.

Alerts. Receive proactive notification of time-critical 
information directly, by email, fax, or text message, at 
whatever time you specify.

Administration. You can add new CEO portal users and 
administrators, reset passwords, disable users, and add 
or modify existing user authorizations — and even add 
additional reports or features. 

Autolink. Reduce the amount of time you spend on routine 
tasks by automating your report retrieval and delivering 
reports directly to your workstation or printer. Generate 
reports at any time, or schedule them to run daily, weekly, 
or monthly. Implementation is simple and secure, and does 
not require a direct transmission set up.

continued

Commercial Electronic Office

Treasury Information Reporting

Treasury Management 

Helping you make more-educated decisions, and reconcile accounts quickly and easily, by providing 
comprehensive reporting on the treasury activity for your Wells Fargo, non-Wells Fargo, and 
international bank accounts

Whether your company needs comprehensive reports on domestic or international treasury activity, 
Wells Fargo Treasury Information Reporting puts extensive, real-time information at your fingertips to 
help you make critical business decisions. Treasury Information Reporting delivers online automated, 
customizable information reporting for all your busi ness activities through the Commercial Electronic 
Office® (CEO®) portal. With a single sign-on and just one password, you can view, print, and download 
your balances, transactions, and check images on selected reports for review in minutes.
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With this report, you can:

Previous Day reports
Express Balance   †‡ Y Y Y Y N Get a quick snapshot of your previous day account balance information.

Loan Manager Y Y Y Y Y Receive a consolidated view of your asset-based loan activity, including summarization of operating account, collateral 
account, and loan activity.

Month-to-Date Balance Y Y Y Y Y View a daily summary of account balances, aggregate float, and total transactions posted to your account for the month to 
date, for the prior month, or for a specific date range. 

Previous Day Posting Status Y Y N N N Check this report throughout the day to see which of your accounts has available previous day information. 

Previous Day Composite *† Y Y Y Y Y Get a complete view of previous day information, including balances, transaction summaries, and transaction details. You can 
also view images of each check transaction. 

Previous Day Return Item* Y Y Y Y Y View details of returns after they are charged to your account. You can also view images of each return.

Previous Day Running Ledger Y Y Y Y N Provides a concise view of the detail debits and credits posted to your account, with the running ledger balance alongside each 
transaction reported. (Report is included with enrollment to the Previous Day Composite report.)

Sweep Account Position † Y Y Y Y N Monitor your line of credit, view your investment position for the next day, see how sweep activity on Stagecoach Sweep® 
transactions impacts your line of credit, and track dividend accruals.

Intraday reports
Cash Letter Detail Y Y N N N Determine your exact cash position by viewing detailed funds availability information on preencoded check deposits. 

Controlled Disbursement Detail Y Y Y Y Y View in-depth transaction details for each of your controlled disbursement accounts. Use with the Controlled Disbursement 
Summary report to make better investment and borrowing decisions.

Controlled Disbursement Summary Y Y Y Y Y Identify excess funds by viewing a summary of the day’s presentment and adjustment activity. Use with the Controlled 
Disbursement Detail report to help you make better investment and borrowing decisions.

Deposit Detail Y Y Y Y N View all of your electronic deposits for a given day, all of the items in each deposit, and whether they were processed as checks, 
ACH ARC, or ACH POP transactions and are subject to adjustment.

E-Box® Y Y Y Y N Review and post payments that originate through an online bill pay service. View information needed to match payments to 
Accounts Receivables.

EDI Payment Detail Y Y Y Y Y Receive ACH and EDI payment data from your trading partner in a comprehensive format. 

Intraday Composite Y Y Y Y Y Get a complete view of intraday information, including balances, transaction summaries, and transaction details.

Intraday Position Y Y N N N View balance, debit, and credit information to help determine intraday cash position and make daily investment and 
borrowing decisions.

Intraday Return Item Detail Y Y Y Y Y Access details of returned items before your account is charged for the returns.

Lockbox Availability Y Y Y Y Y Determine the funds availability information for all lockbox deposits. Use the report with the Lockbox Detail report to get faster 
access to your cash.

Lockbox Detail* Y Y Y Y Y See detailed information about received payments from your customers. You can also view images for each deposit. Use the 
report with the Lockbox Availability report to improve your cash management.

Wire Transfer Detail Y Y Y Y Y Get comprehensive detail of all outgoing and incoming funds transfers grouped by type: book transfers, Federal Reserve 
domestic wires, and cross-border wires. 

ACH reports
ACH Customer Activity Y Y N N N Access settlement information and adjustment detail, as well as a summary of return activity so you can make more informed 

decisions when managing your accounts.

ACH Origination Y Y Y Y N Investigate ACH-originated transactions and confirm that the bank processed them. 

ACH Receive Y Y Y Y Y View timely information about all received ACH transactions that will post at the end of the current day. 

ACH Return/NOC Y Y Y Y Y Get detailed information on all ACH transactions that were returned for any reason.

ARP activity reports
ARP Data Query N N Y Y N Perform queries on your Account Reconciliation Plan account information, and download the results in CSV or Excel.

ARP File Posting Confirmation N Y N N N View a summary of your account reconciliation activity by date, including check issues, cancels, and voids, as well as stop 
payment requests, releases, and renewals.

ARP Statements and Optional Reports 
ARP Off-Cycle Reports

N Y Y Y N Access your ARP statement and 14 optional ARP reports for up to 12 months from the date of issue. Or, choose just the data 
you want to see before you download your ARP statements and off-cycle optional reports in CSV or Excel format.

Statements

DDA Cycled Statement Y Y Y Y Y View your electronic statement of checking activity the day after your statement cycle closes. 

Cash Flow Analysis
Cash positioning Y N Y N N View real-time consolidated information with the ability to drill down to transactional details.

Cash forecasting Y N Y N N Get quick and easy forecasting up to 57 weeks in the future.

Journal entry Y N Y N N Automate journal entries for reconciliation through rule creation to match bank transactions with general ledger accounts.

* These reports allow you to view, print, and download images of checks.
† You can view sweep information on the Previous Day composite and Express Balance reports.
‡ Also view balances in the Account Balances panel on the CEO homepage.

wellsfargo.com/com
© 2019 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-2209 PDS-1539062 - 06/19
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Treasury Information Reporting Intraday 
reports include:
Intraday Composite. This report provides a comprehensive 
picture of current day — or not yet posted — information, 
including balances, transaction summaries, and transaction 
details for each account. 

You can access a mobile version of the report through your 
smartphone or other mobile device. You can monitor key 
account and transaction information when you’re away 
from your desk, at meetings, in airports, across town, or 
around the globe. 

Intraday Position. This report collects current 
day — or not yet posted — balance, debit, and credit 
information for all the accounts you select. The report 
summarizes the activity of all types of transactions, 
including ACH, cash letter, investments, lockbox, 
wire transfer, and other debits and credits.

Customizable options. Treasury Information Reporting 
allows you to:
 • Access the reports you use most from Quick Reports 

directly on the CEO Home dropdown menu.

 • Tailor a report to include specific accounts you wish  
to see. 

 • Choose the data fields you want and the order you want 
them to appear when you download reports in CSV  
or Excel formats. 

 • Combine information from your accounts at other banks 
to get a complete look at your financial picture. Incoming 
Data Exchange sends intraday and previous day account 
balance and transaction detail activity to Wells Fargo 
from participating financial institutions. 

 • Save your customization options. Treasury Information 
Reporting lets each user in your company save up to  
100 customized reports.

 • Share your customized reports with others. Companies 
can share up to 200 custom reports and each company 
user up to 50 custom reports.

 • View a current picture of your overall cash position.

 • Reconcile your accounts. Reports include reference 
numbers, descriptions, and transaction codes for detail 
items to make reconciling easier.

Treasury Information Reporting technical 
specifications: 
 • View the reports in your browser in HTML or PDF formats. 

 • Download the Intraday Composite in BAI V2, CSV, or 
Excel formats.

 • Data retention: Standard storage is seven days. Optional 
extended storage is available for 30, 60, or 90 days.

continued

Treasury Information Reporting

Intraday reports

Treasury Management 

Providing you timely notification of transactions that impact your bottom line

Treasury Information Reporting offers a variety of intraday reports to help you make timely business 
decisions. Whether you need to know when a deposit is hitting your account or when a check is going to 
clear, you can determine your cash position whenever you need to, because the information is updated 
throughout the day. Delivered online through our Commercial Electronic Office® (CEO®) portal, our intraday 
reports provide you convenient, customizable access to your transaction details. Choose the reports and 
extensive customization features to create a reporting package that fits your exact business requirements.



For more information on Treasury Information Reporting, contact your Wells Fargo treasury management representative or  
visit wellsfargo.com/com.
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This information is hypothetical and is used for illustrative purposes only.
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Previous Day reports include:
Previous Day Composite. This report offers a complete 
view of previous day information, including balances, 
transaction summaries, images for each check transaction, 
and transaction details for your bank accounts.

Previous Day Running Ledger. This report provides a 
concise view of the detail debits and credits posted to your 
account, with the running ledger balance alongside each 
transaction reported. (Report is included with enrollment to 
the Previous Day Composite report.)

Express Balance. This report gives you a quick snapshot 
of your previous day account balance information. See the 
balance data for each account, the total funds available,  
and a summary total of the debits and credits posted to 
your account.

Month-to-Date. This report provides a daily summary of 
account balances, aggregate float, and total transactions 
posted to each of your accounts for the month-to-date,  
prior month, or for a specific date range.

Sweep Account Position. For our Stagecoach Sweep®* cash 
management service, customers who choose money market 
funds as their investment option, this report shows the 
investment balance for the prior day and allows you to track 
month-to-date dividend accruals. You can calculate your 
dividends earned on the previous day, the total book value 
of your cash, and your investment position for the next day.

Customizable options. Treasury Information Reporting 
allows you to:
 • Access the reports you use most from Quick Reports 

from the CEO Home dropdown menu.
 • Tailor the reports to include only the accounts you  

wish to see. 

 • Choose the data fields you want and the order you want 
them to appear when you download reports in CSV  
or Excel formats.

 • Combine information from your accounts at other banks 
to get a complete look at your financial picture. Incoming 
data exchange transmission sends intraday and previous 
day account balance and transaction detail activity to 
Wells Fargo from participating financial institutions.

 • Select the details you want to see. Use a range of filter 
options to select a number of variables, including 
balance type, transaction criteria, transaction amount, 
and customer reference number on the Previous Day 
Composite report.

 • Use the optional item detail feature in Previous Day 
Composite to view extended detail for wire transfers and 
received ACH transactions. 

 – Wire detail includes originator to beneficiary 
information, intermediary bank information, 
beneficiary information, and audit information  
(for originated wires only). 

 – Received ACH detail includes company data 
description, company discretionary data, and complete 
addenda details.

 – Include extended item detail to view additional wire or 
ACH detail within your Previous Day Composite report 
in any format.

continued

Treasury Information Reporting

Previous Day reports

Treasury Management 

Helping you make more educated decisions and reconcile accounts quickly and easily by providing 
comprehensive reporting on the treasury activity for your Wells Fargo, non-Wells Fargo, and 
international bank accounts
Treasury Information Reporting offers a variety of previous day reports to help you determine your cash 
position. Delivered online through the Commercial Electronic Office® (CEO®) portal, the Previous Day 
reports provide convenient, customizable access to the transaction details you need to know. Extensive 
customization features allow you to create reports that fit your exact business requirements.

*Investment Products: Not FDIC insured • No bank guarantee • May lose value



Note: It is recommended that you subscribe to 90-day extended storage for the Month-to-Date Balance report.  
 

For more information on Treasury Information Reporting, contact your Wells Fargo treasury management representative or  
visit wellsfargo.com/com.

© 2019 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-2007 PDS-1539062 - 06/19

 • Choose a reporting period by selecting either the 
previous processing day or any processing day within the 
last week, or enter beginning and ending dates.

 • Save your customization options. Treasury Information 
Reporting lets each user in your company save up to  
100 customized reports.

 • Share your customized reports with others. Companies 
can share up to 200 custom reports and each company 
user up to 50 custom reports.

Technical specifications:
 • View the reports in your browser in HTML or PDF formats.
 • Download the reports in BAI V2, comma-delimited 

(CSV), or Excel formats.
 • Data retention: Standard storage — seven days; extended 

optional storage — 30, 60, 90, or 120 days.

The Balances 
section contains  
all the balances 
for each account.

Transaction 
details include 
posting date, 
BAI code and 
description, 
amount, bank 
ID, float, and any 
text about the 
transaction.

Debit check 
transactions 
have links to  
check images.

A

B

This information is hypothetical and is used for illustrative 
purposes only.

http://www.wellsfargo.com/com


ARP optional reports offer:
Detailed transaction data in 14 specific areas. The areas 
include paid checks, posted items, outstanding checks, 
deposit locations, credits, bank-originated entries, stop 
payments, reversed checks, issue notices not received, 
voids and cancels, issues this cycle, unpaid checks, 
matched paid items, and prior payments. 

Convenient and timely delivery. Reports can be delivered 
online through the Commercial Electronic Office® (CEO®) 
portal, via transmission, or on paper. They can be delivered 

with your standard statement or on a regular daily, weekly, 
monthly, or twice-monthly schedule. You may also request 
reports at any time during the month on a one-time-only  
basis through the Treasury Management Client Delivery 
team. Turnaround time on special requests is one  
business day.

Sorting to match your needs. We will group, sort, and 
subtotal activity on your ARP statement and optional 
reports by a variety of information fields to match your 
accounting system or information management needs. The 
default order is by serial number, then by posted date. 

Account Reconciliation Plan (ARP) service

ARP optional reports

Treasury Management   

Helping you make better-educated decisions and reconcile accounts quickly and easily by providing 
comprehensive reporting on your ARP data

Choose from 14 optional ARP reports — available on an ongoing or as-needed basis — that focus on specific 
portions of your statement. Our ARP reports allow you to review information and research transactions 
quickly and easily, helping you eliminate time-consuming searches.

Sample reports:
Paid Checks. This report identifies which checks have been paid, calculates their total value, and provides a simple means of 
investigating “checks paid” discrepancies between your bank statement and internal accounting records.

continued

ISSUE

5-30-08
5-30-08
5-30-08

SERIAL
450201004
450201005
4050101002
4050101004
4050101005
4050201001
4050201002
4050201003

8

POSTED
5-31-08
5-31-08
5-30-08
5-30-08
5-31-08
5-31-08
5-31-08
5-31-08

AMOUNT
20.00

200.00
100.00
20.00

200.00
10.00

109.00
1,000.00

1,659.00

TRANSACTION DESCRIPTION
INNR
INNR

INNR

TOTAL

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
PAID CHECKS REPORT 

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 05-31-08 TO 05-31-08
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Posted Items Listing. This report summarizes all transactions (including detail checks, detail other debits, and  
detail credits) that are posted to your account (initiated by either you or Wells Fargo) during the accounting period you select.

Note: This sample Posted Items Listing report reflects activity for a Full Reconciliation account.
 
Outstanding Checks.* This report provides a complete, detailed listing of all outstanding checks as of 
the report date. 

Deposit Location. This report includes four sections: 
Deposit Detail — lists all deposit-related transactions for each location.

Return Detail — lists only returned deposited items. 

continued 

AS/OF

5-30-08

5-30-08

5-30-08
5-30-08

5-30-08
5-30-08

SERIAL

450101004

450101005

450201004
450201005
1400076517

4050201002
4050201002

4050101004
4050101005
4050201001
4050201002
4050201003

8
4

POSTED

5-31-08

5-31-08

5-30-08
5-30-08
5-31-08

5-31-08
5-31-08

5-31-08
5-31-08
5-31-08
5-31-08
5-31-08

AMOUNT

20.00

200.00

20.00
200.00

1,330.00

100.00
109.00

20.00
200.00
10.00

109.00
1,000.00
1,659.00
1,659.00

TRANSACTION DESCRIPTION

  REVERSAL OF CHECK POSTED 5-30-08 REPOSTED 5-31-08 AS SERIAL 4050101004 OURREF: 8-30-00
   0000000
  REVERSAL OF CHECK POSTED 5-30-08 REPOSTED 5-31-08 AS SERIAL 4050101005 OURREF: 8-30-00
   0000000
  INNR
  INNR
  ZERO BALANCE ACCOUNT TRANSFER FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX999
   00076517

  REVERSAL OF CHECK POSTED 5-30-08 REPOSTED 5-31-08 AS SERIAL 4050101002 OURREF: 8-30-00
   0000000

  INNR

TOTAL DEBITS & CR.REV.
TOTAL CREDITS & DR. REV.

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
POSTED ITEMS LISTING

PRINTED: 06-30-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 05-31-08 TO 06-30-08

ISSUE
5-3-08
5-3-08
5-3-08
5-3-08
5-3-08
5-3-08
5-3-08
5-3-08
5-3-08

SERIAL
3051101003
3051101004
3051101005
3051201001
3051201002
3051201003
3051201004
3051201005
3051301001

18

CODE
0
0
0
0
0
0
0
0
0
TOTAL

AMOUNT
1,000.00

20.00
200.00
10.00

100.00
1,000.00

20.00
200.00
10.00

5,210.00

OPTIONAL INFO

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
OUTSTANDING CHECKS REPORT

PRINTED: 05-06-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 0-00-00 TO 05-06-08

SERIAL
3051101002
3051101003
3051101004
3051201005
4051201001
4051201002
4051201003
4051201004
4051301005

ISSUE
5-05-08
5-05-08
5-05-08
5-05-08
5-06-08
5-06-08
5-06-08
5-06-08
5-06-08

AMOUNT
1,000.00

20.00
200.00
10.00

100.00
1,000.00

20.00
200.00
10.00

5,210.00

CODE
0
0
0
0
0
0
0
0
0
TOTAL

OPTIONAL INFO

PAYEE NAME 1
PAYEE NAME 3
PAYEE NAME 3
PAYEE NAME 4
PAYEE NAME 5

POSTED

5-09-08
5-09-08
5-09-08

5-12-08
5-12-08
5-06-08

5-06-08
5-29-08

LOC REF

1
1
1

1
1
1

1
1

AS OF TYPE

C
C
D

C
C
D

C
C

AMOUNT

400.00
500.00
50.00

400.00
500.00
1.00

50.00
5.00

TRANSACTION DESCRIPTION

DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX123
DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX123
RETURN ITEM CHARGE - PAPER AZ 050909 0000000001 FROM 0000000001 STORE #1
SUB ACCT 00000XXXXXXX555 ORIG SERIAL # 0000000001
CASH VAULT DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX12
CASH VAULT DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX12
MERCHANT BNKCD FEE 050902 XXXXXXXXX999 STORE #11113111249 XXXXXXXXX999+
ROM 0000000001 STORE #1 SUB ACCT 00000XXXXXX
MERCHANT BNKCD DEPOSIT 050902 XXXXXXXXX999 STORE #1 XXXXXXXXXX XXXXXXXXX99
AMERICAN EXPRESS SETTLEMENT 050929 XXXXXXXX99 STORE 001 XXXXXXXX99XXXXXXXX XXXXXXXX
9+ FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXX

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
DEPOSIT DETAIL REPORT

PRINTED: 06-05-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 5-01-08 TO 5-31-08

CREDITS:      6
DEBITS:      2
TOTAL:      8

TOTAL
TOTAL
TOTAL

1,860.00
56.00

1,804.00 FOR LOCATION: STORE #1

POSTED

5-09-08

1

LOC REF

1

TOTAL:

AS OF TYPE

D

AMOUNT

50.00

50.00

TRANSACTION DESCRIPTION

RETURN ITEM CHARGE - PAPER AZ 050909 0000000001 FROM 0000000001 STORE #1
SUB ACCT 00000XXXXXXX555 ORIG SERIAL # 0000000001

FOR LOCATION: STORE #1

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
RETURNED DETAIL REPORT

PRINTED: 06-05-08       PAGE    2

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 5-01-08 TO 5-31-08

TOTAL
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Deposit Recap — summarizes total deposit-related transactions by location by day.

Deposit Summary — summarizes all activity by location, and lists any locations without activity for the period.

Credits. This report provides a detailed listing of credits and credit reversals. It allows you to sort and subtotal credit 
transactions to accommodate your specific accounting requirements.

Bank Originated Entries. This report delivers a complete, detailed listing of all debit and credit transactions  
initiated by Wells Fargo.

continued

LOCATION NAME

STORE #1

   8     TOTAL           1,875.00
   3     TOTAL              56.00
  11     TOTAL           1,819.00 FOR CURRENT ACTIVITY PERIOD

  NO DEPOSIT ACTIVITY FOR CURRENT REPORTING PERIOD

   STORE #2
   STORE #3

LOCATION #

1

CREDITS: 
DEBITS: 
TOTAL: 

2
3

# ITEMS

11

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
DEPOSIT SUMMARY REPORT

PRINTED: 06-05-08       PAGE    4

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 5-01-08 TO 5-31-08

AMOUNT

1,819.00

AS/OF    POSTED

5-01-08
5-06-08
5-20-08
5-06-08
5-06-08
5-06-08
5-01-08
5-08-08
5-13-08
5-13-08
5-19-08
5-01-08
5-07-08
5-23-08
5-26-08
5-27-08
5-21-08
5-26-08
5-13-08
5-02-08
5-26-08
5-20-08
5-01-08
5-15-08

SERIAL

 

 

 

1
1
1
1
1
11
11

XXXX999
XXXX999
XXXX555
XXXX555
32100000
32100000

XXXXXXX456
XXXXXXX456
XXXXXXX999
XXXXXXX999
XXXXXXX123

23
0
23

TRANSACTION DESCRIPTION

EURODOLLAR SWEEP CREDIT FROM 0000000000 STORE #1 SUB ACCT 00000XXXXX6789
WT SEQ#12345 ABC CO /ORG=ABC INC SRF#IN0XXXXXXXXXX999 TRN XXXXXX12345 RFB# 000000099
WT SEQ#12345 ABC CO /ORG=ABC INC SRF#IN0XXXXXXXXXX999 TRN XXXXXX12345 RFB# 000000099
DEPOSIT
WHOLESALE LOCKBOX DEPOSIT
WHOLESALE LOCKBOX DEPOSIT
DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX999
DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX999
CASH VAULT DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX999
CASH VAULT DEPOSIT FROM 0000000001 STORE #1 SUB ACCT 00000XXXXXXX999
Cash Only Customer Deposit FROM 0000000001 STORE #1 SUB ACCT 0000099
DEPOSIT
DEPOSIT
MERCHANT BNKCD DEPOSIT 050922 XXXXXXXXX999 BEMIDJI1680338392 XXXXXXXXX999
MERCHANT BNKCD DEPOSIT 050922 XXXXXXXXX999 BEMIDJI1680338392 XXXXXXXXX999
DISCOVER NETWORK SETTLEMENT 050925 XXXXXXXXXX555ABC HEALTHCARE AXXXXXXXXXX XXXXXXXXX555
DISCOVER NETWORK SETTLEMENT 050920 XXXXXXXXXX555ABC HEALTHCARE AXXXXXXXXXX XXXXXXXXX555
09/26BANKCARD DEPOSIT -XXXXXX3210
09/13BANKCARD DEPOSIT -XXXXXX3210
AMERICAN EXPRESS SETTLEMENT 050902 XXXXXXX456 ABC INC XXXXXXX456XXXXXXX250 XXXXXXX456
AMERICAN EXPRESS SETTLEMENT 050924 XXXXXXX456 ABC INC XXXXXXX456XXXXXXX250 XXXXXXX456
CONTROLLED DISBURSEMENT VAN WERT FUNDINGFROM 00000XXXXXXX456
CONTROLLED DISBURSEMENT VAN WERT FUNDINGFROM 00000XXXXXXX456
ZERO BALANCE ACCOUNT TRANSFER FROM 0000000000 STORE #1 SUB ACCT 00000XXXXXXX123

TOTAL CREDITS
TOTAL CREDITS REVERSALS
TOTAL NET CREDITS

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
CREDITS REPORT

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 04-28-08 TO 05-28-08

AMOUNT

100,000.00
200,000.00
200,000.00
1,000.00
2,000.00
3,000.00
100.00
200.00
300.00
400.00
500.00
100.00
200.00
50.00

100.00
1.00

15.00
100.00
200.00

5,000.00
5,000.00

20,000.00
50,000.00
50,000.00

438,266.00
0.00

438,266.00

# ITEMS

2
3
4
1
1

------
11

DATE

5-06-08
5-09-08
5-15-08
5-29-08
5-30-08

TOTALS   

AMOUNT

49.00
650.00
900.00
5.00

15.00
-----------------

1,819.00 FOR LOCATION: STORE #1

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
DEPOSIT RECAP REPORT

PRINTED: 06-05-08       PAGE    3

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 5-01-08 TO 5-31-08

AS/OF    POSTED

4-29-08
4-29-08
5-15-08
5-15-08
4-29-08
5-21-08
5-21-08
4-28-08
4-31-08
5-08-08
5-01-08
5-15-08
5-13-08
5-21-08
4-29-08

SERIAL

 

 

 

6
9

TRANSACTION DESCRIPTION

BC
BC
BC
BC
BC
BC
BC
BC
BC
BD
BD
BD
BD
BD
BD

TOTAL DEBITS & CR. REV.
TOTAL CREDITS & DR. REV.

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
BANK ORIGINATED ENTRIES

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 04-28-08 TO 05-28-08

AMOUNT

268.07
294.10
339.96
339.96
474.98
608.62
608.92
833.72

1,330.00
13,198.54
13,498.27
16,974.03
30,623.71
37,523.87
44,385.66

156,204.10
5,098.33



- 4 -

Stop Payments. This report lists all active stop payments, as well as stop payment renewals, releases, and expirations for the 
specific reporting period.

Reversed Checks.** This report provides you with a list of checks that were reversed during the current statement cycle due to 
posting errors, such as dollar values that do not match your issue information. Reversed Issue Notices Not Received (INNRs) 
are also listed. Bank-originated entries are excluded from the report.

Issue Notices Not Received.** This report helps you identify accounting discrepancies between your books and your bank 
statement by focusing on checks paid during the current statement cycle for which Wells Fargo did not receive an issue notice, 
or could not match to your issue information.

Voids and Cancels.* This report gives you a complete list of all checks that have either been canceled or voided as of the date 
indicated on the report.

continued

REL/EXP

3-07-09
3-10-09
3-12-09
3-14-09

SERIAL

 3051100621
3051100378
3051100726
3051101003

6
 6
1

CODE

STOP/I
STOP/I
STOP/R
STOP/NI

TOTAL NEW STOP PAYMENTS
TOTAL STOP PAYMENTS
STOP PAY RELEASES

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
STOP PAYMENTS REPORT

PRINTED: 05-30-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 04-28-08 TO 05-28-08

AMOUNT

592.84
273.37
668.96

1,000.00

2,086.21
2,086.21
668.96

STOP

9-08-08
9-11-08
9-13-08
9-15-08

OPTIONAL INFO      SERIAL

3051101005
3051201008
3051301008

STOP

9-15-08
9-18-08
9-21-08

REL/EXP

3-14-09
3-17-09
3-20-09

AMOUNT

200.00
10.00
10.00

CODE

STOP/NI
STOP/NI
STOP/NI

OPTIONAL INFO

POSTED

5-30-08
5-30-08
5-30-08

SERIAL

 450101004
450101005
4050101002

3
0

TRANSACTION DESCRIPTION

REV/CK
REV/CK
REV/CK

TOTAL REVERSED CHECKS
TOTAL REVERSED INNRS

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
REVERSED CHECKS REPORT

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 05-31-08 TO 05-31-08

AMOUNT

20.00
200.00
109.00

329.00
0.00

REVERSED

5-31-08
5-31-08
5-31-08

POSTED

5-31-08
5-31-08
5-31-08

SERIAL

 450101004
450101005
4050101002

3

TRANSACTION DESCRIPTION

INNR
INNR
INNR

TOTAL 
TOTAL 

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
ISSUE NOTICES NOT RECEIVED

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 05-31-08 TO 05-31-08

AMOUNT

20.00
200.00
109.00

329.00
0.00

POSTED

5-06-08
5-06-08
5-06-08

SERIAL

 3051101001
3051101002
3051101003

1
2
0

TRANSACTION DESCRIPTION

 CANCL/I
 CANCL/I
 VOID
TOTAL VOIDS
TOTAL CANCELS/I
TOTAL CANCELS/NI 

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
VOIDS AND CANCELS REPORT

PRINTED: 05-06-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 05-06-08 TO 05-06-08

AMOUNT

10.00
100.00
0.00
0.00

110.00
0.00

ISSUE

5-03-08
5-03-08
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For more information on the ARP service, contact your Wells Fargo treasury management representative or  
visit wellsfargo.com/com.

© 2018 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-2203 PDS-1365493 - 11/18

Issues This Cycle.* This report recaps your checks-issued information as received by Wells Fargo and is helpful 
in identifying “checks issued” input errors, as well as the cause of “checks issued” versus “checks paid” differences 
(INNR activity).

Unpaid Checks.* This report provides a detailed listing of transactions that do not affect your account’s ledger 
balance, such as voids, cancellations, stop payments, and outstanding items. Totals for stops and outstanding 
checks reflect cumulative balances. Totals for voids and cancels represent the current statement cycle’s activity.

Matched Paid.** This report delivers a detailed list of every check that has been paid during the current statement 
cycle and matched with your check issue information to help simplify your account reconciliation process.

Prior Payments.* This report helps you effectively manage and reduce your Issue Notices Not Received (INNR) 
balance by identifying the checks paid by Wells Fargo during a previous statement cycle, but received as an issue 
during the current cycle.

*These reports are not available with Partial ARP.
**Issue Notices Not Received, Reversed Checks, and Matched Paid reports  
are available for Partial ARP only when in conjunction with Positive Pay.

CODE

0
0
0

 TOTAL

SERIAL

 4050201001
4050201002
4050201003

5

OPTIONAL INFO

PAYEE NAME 1
PAYEE NAME 2
PAYEE NAME 3

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
ISSUES THIS CYCLE REPORT

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 05-31-08 TO 05-31-08

AMOUNT

10.00
100.00

1,000.00

1,330.00

ISSUE

5-30-08
5-30-08
5-30-08

SERIAL

4050201004
4050201005

ISSUE

5-30-08
5-30-08

AMOUNT

20.00
200.00

CODE

0
0

OPTIONAL INFO

PAYEE NAME 4
PAYEE NAME 5

CODE

0
0
0
0
0
0
0
0
0
 TOTAL OUTSTANDINGS
 TOTAL CANCELS & VOIDS
 TOTAL STOP PAYMENTS

SERIAL

 3051101001
3051101002
3051101003
3051101004
3051101005
3051201001
3051201002
3051201003
3051201004

15
2
1

OPTIONAL INFO

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
UNPAID CHECKS REPORT

PRINTED: 05-05-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 5-05-08 TO 5-05-08

AMOUNT

10.00
100.00

1,000.00
20.00

200.00
10.00

100.00
1,000.00

20.00
3,990.00

10.00
10.00

ISSUE

5-05-08
5-05-08
5-05-08

SERIAL

3051201005
3051201008
3051301001
3051301002
3051301003
3051301004
3051301005
3051301006
3051301007

ISSUE

5-05-08

5-05-08
5-05-08
5-05-08
5-05-08
5-05-08
5-05-08
5-05-08

AMOUNT

200.00
10.00
10.00

100.00
1,000.00

20.00
200.00
10.00
0.00

CODE

0
STOP/NI
0
0
0
0
0
CANCL/NI
VOID

OPTIONAL INFOSTOP STOP

5-05-08

5-05-08

TRANSACTION DESCRIPTION

 TOTAL

SERIAL

 4050101002
4050101004
4050101005
4050201001
4050201003

5

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
MATCHED PAID REPORT

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 5-31-08 TO 5-31-08

AMOUNT

100.00
20.00

200.00
10.00

1,000.00
1,330.00

ISSUE

5-30-08
5-30-08
5-30-08
5-30-08
5-30-08

POSTED

5-31-08
5-31-08
5-31-08
5-31-08
5-31-08

CODE

PRIORPAY

TOTAL

SERIAL

 216524

2

WELLS FARGO 

P.O. BOX 63020 
SAN FRANCISCO, CA 94163 

ACCOUNT: 4999 222222

ACCOUNT RECONCILEMENT
 

ABC CORPORATION

 
PRIOR PAYMENTS REPORT

PRINTED: 05-31-08       PAGE    1

TREASURY MANAGEMENT CLIENT SERVICES
1-800-AT-WELLS OPTION #2

PERIOD: 5-01-08 TO 5-31-08

AMOUNT

11,539.59

11,961.35

ISSUE

5-12-08

POSTED

5-31-08

SERIAL

216527

ISSUE

5-23-08

POSTED

5-31-08

AMOUNT

421.76

CODE

PRIORPAY

http://www.wellsfargo.com/com


Commercial Checking Account 
Account number: 123456 • March 27, 20XX-April 28, 20XX • Page 1 of 1 • 
ABC CORPORATION 
FIDUCIARY ACCOUNT 
123 MAIN STREET 
ANYTOWN, USA 12345 

Account summary 

Commercial Checking Account 

Questions? 

Call your Customer Service Officer or Client Services 

1-800-AT WELLS (1-800-289-3557) 

5:00 AM TO 6:00 PM Pacific Time Monday - Friday 

Online: weflsfargo.com 

Write : Wells Fargo Bank, N.A. (300) 

Minneapolis Wholesale 

PO Box 63020 

San Francisco, CA 94163 

Account number Beginning balance Total credits Total debits Ending balance 
1234567 $0.00 $35, 182, 791.00 -$35, 182,791.00 $0.00 

Credits 

Electronic deposits/bank credits 

Effective Posted 
date date Amount Transaction detail 

04/27 
04/27 

1,293.00 
1,234.00 

Online Transfer Ref #Bbl22H474F From 1234567 on 03/02/2010 1207 PM 
Online Transfer Ref #Bblmfs4Stx From 1234567 on 03/02/2010 1102 Am 

$35, 182, 791.00 Total electronic deposits/bank credits 

Debits 
Checks paid 

Number 
12345 
310 " 

• Gap ,n check sequence. 

$35, 182, 791.00 

Amount Date 
3,101.00 04/27 
1 880. 0 0 127 

$35, 182,791.00 

Total credits 

Number 
31023• 
31 24 • 

Total checks paid 

Amount Date 
4,200.00 04/28 
2,5 0.00 04/ 

Number 
3100112 
310 113 

Amount Date 
5,000,000.00 04/27 
5,00 ,000 0 4/27 

• Convened check: Check cooverted to an electrornc format by your payee or designated representative. Checks cooverted to e/ectron,c format cannot be returned, 
oop1ed or imaged. See sect,on below tor item details. 

Converted check information 

Check Transaction detail 
The f~lowing checks were converted to electronic transactions Image not availab~ 

13101 Wqa CO F WqaOOSdf 111111 13101 1234567 
W a CO F WqaOOSdf 1111 11 13102 1234567 

$35, 182, 791.00 Total debits 

Daily ledger balance summary 

Date 
03/26 

Balance Date 
0.00 04/27 

Average daily ledger balance $0.00 

C2010 WelS Fargo Bank, N.A. 
All oghts reserved. Member FDIC. 

Balance Date Balance 
0.00 ~04~/=28~--------~0~.0~0 



Account analysis 

Sample Client Analysis Statement

Treasury Management 

continued



wellsfargo.com/com
© 2014 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-1185 (08/14) 

For more information on the Client Analysis Statement, contact your Wells Fargo treasury management representative.

https://www.wellsfargo.com/com


Wells Fargo Bank, N.A. 1 

Municipal Advisor RFP Disclosure 
This proposal is submitted in response to your Request for Proposal for Banking Services dated 
October 15, 2019. The contents of this proposal and any subsequent discussions between us, 
including any and all information and analysis with respect to product is provided to you in 
reliance upon your compliance with the guidance of the staff of the SEC’s office of Municipal 
Securities in order for a request for proposal to be consistent with the exemption for responses to 
requests for proposals or qualifications provided under the municipal advisor rules (the “Muni 
Advisor Rules”) of the Securities and Exchange Commission (the “SEC”) (240 CFR 15Ba1-1 et 
seq.). 

In submitting this proposal (a) Wells Fargo Bank, N.A. (“Wells Fargo”) is not acting as an advisor 
to Pinellas County Board of County Commissioners (“you”) and does not owe a fiduciary duty 
pursuant to Section 15B of the Securities Exchange Act of 1934 to you with respect to the 
information and material contained in this proposal; (b) Wells Fargo is acting for its own 
interests; and (c) you should discuss any information and material contained in this proposal with 
any and all internal or external advisors and experts that you deem appropriate before acting on 
this information or material. 



Commercial Account Agreement 
Effective 09/03/2019 

 
 

Contents 
 

 
Welcome to Wells Fargo 

Thank you for opening an account with us. We value you relationship and hope we answered all your questions when you 

opened your account. Please review this account agreement for further details about your account and related services. 
 

What words do we use to refer to you (the customer), Wells Fargo, and this account agreement? 

• Customer is “company”, “you”, “your”, or “yours”. 

• Wells Fargo Bank, N.A. is “Wells Fargo”, “bank”, “we”, “us” or “our”. 

• This Commercial Account Agreement and the disclosures listed below constitute the “Agreement”: 

– The pricing information and other account-related information 

– Our collection schedule 

– Our privacy policy 

– Our rate sheets for interest-bearing accounts 

– Any additional disclosures we provide to you about your account and related services 
 

What information does the Agreement contain? 

The Agreement: 
• Explains the terms of your banking relationship with Wells Fargo and is the agreement between you and us for your 

account and related services, and 

• Replaces all prior deposit agreements including any oral or written representations. 

 
 

© 2019 Wells Fargo Bank, N.A. All rights reserved. 
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2 Commercial Account Agreement  

 

You are responsible for ensuring that any authorized signer on your account is familiar with the Agreement. 

We suggest you keep a copy of the Agreement – and any further information we provide you about changes to the 
Agreement for as long as you maintain your Wells Fargo accounts. 

 

Words with specific meanings 

Certain words have specific meanings as they are used throughout this Agreement. These words and their meanings are 

defined in this section, and others are found later in this Agreement. 
 

Affiliate 

A bank or other entity that is, directly or indirectly, a wholly or substantially owned subsidiary of Wells Fargo & Company. 
 

Authorized signer 

A person who has your actual or apparent authority to use your account, even if they have not signed the account 
application. We may rely solely on our records to determine the form of ownership of and the authorized signers on your 
account. 

 

Account 

Any business deposit account or commercial deposit account that is not held or maintained primarily for personal, family 
or household purposes. Examples of accounts include an account owned by an individual acting as a sole proprietor, a 
partnership, a limited partnership, a limited liability partnership, a limited liability company, a corporation, a joint venture, a 
non-profit corporation, an employee benefit plan or a governmental unit including an Indian tribal entity. 

 

Business day 

Every day is a business day except Saturday, Sunday, and federal holidays. 
 

Collected balance 

The collected balance is the ledger balance in your account less the deposit float. 
 

Deposit float 

The deposit float is the total dollar amount of items deposited in your account that has yet to be credited as part of your 
collected balance as a result of the Bank’s or applicable affiliate’s collection schedule. 

 

Item 

An item is an order, instruction, or authorization to withdraw or pay funds or money from your account. Examples include 

checks, drafts, and electronic transactions, including ACH. Paper items may be referred to as checks in this agreement. 
 

Ledger balance 

The ledger balance is the balance in your account after all debits and credits for the business day have been posted. 
 

Overdraft 

An overdraft is a negative balance in your account. 
 

Are we allowed to change the Agreement? 

Yes. We can change the Agreement by adding new terms or conditions, or by modifying or deleting existing ones. We refer 
to each addition, modification, or deletion to the Agreement as a modification. 



3 Commercial Account Agreement  

Notice of a modification: If we are required to notify you of a modification to the Agreement, we will describe the 
modification and its effective date by a message in your account statement or by any other appropriate means. 

 

Waiver of a term of the Agreement: If we waive a right related to your account under this Agreement on one or more 
occasions, it does not mean we are obligated to waive the same right on any other occasion. 

 

How do I consent to the Agreement and any future modifications to the Agreement? 

By signing the signature card for an account or using your account or service, you agree to this Agreement. Continuing to 
maintain or use the account or service after a modification to the Agreement means that you have consented to the 
changes. 

 

What happens if a term of the Agreement is determined to be invalid? 

Any term of the Agreement that is inconsistent with the laws governing your account will be considered to be modified by 
us and applied in a manner consistent with those laws. Any term of the Agreement that a court of competent jurisdiction 
determines to be invalid will be modified accordingly. In either case, the modification will not affect the enforceability or 
validity of the remaining terms of the Agreement. 

 

Who will communicate with you about your account? 

We may provide you or an authorized signer with information about your account. When we receive information from an 
authorized signer, we treat it as a communication from you. You agree to notify us promptly in writing if an authorized 
signer no longer has authority on your account. 

 

Resolving disputes through arbitration 

Arbitration Agreement between you and Wells Fargo 

Upon demand of by you or us, any dispute or claim arising from or relating to this Agreement, or the breach thereof, must 
be submitted to arbitration administered by the American Arbitration Association (“AAA”) under its Commercial 
Arbitration Rules, and must be heard before three arbitrators if the amount in dispute is US $5,000,000 or more or its 
equivalent in any other currency, and before one arbitrator for amounts less than US $5,000,000 or its equivalent in any 
other currency. Arbitration will proceed in a location selected by AAA in the state of the applicable Governing Law, and if 
there is no such state, the place of arbitration must be New York, NY. The language of the arbitration must be English. 

Judgment on the award rendered by the arbitrators may be entered in any court having competent jurisdiction. This 
arbitration requirement does not limit the right of you or us to: (a) exercise self-help remedies, including setoff or (b) 
obtain provisional or ancillary remedies such as injunctive relief or attachment, before, during or after the pendency of any 
arbitration proceeding. This exclusion does not constitute a waiver of the right or obligation of you or us to submit any 
dispute to arbitration hereunder, including those arising from the exercise of the actions detailed in (a) and (b) of this 
subsection. 

 

Can either Wells Fargo or you participate in class or representative actions? 

No. Wells Fargo and you agree that the resolution of any dispute arising from the terms of this Agreement will be resolved 

by a separate arbitration proceeding and will not be consolidated with other disputes or treated as a class. Neither Wells 
Fargo nor you will be entitled to join or consolidate disputes by or against others as a representative or member of a class, 
to act in any arbitration in the interests of the general public, or to act as a private attorney general. If any provision related 
to a class action, class arbitration, private attorney general action, other representative action, joinder, or consolidation is 
found to be illegal or unenforceable, the entire Arbitration Agreement will be unenforceable. 



4 Commercial Account Agreement  

Important legal information 
 

What laws govern your account? 

The laws governing your account include: 

Laws, rules, and regulations of the United States, and  

Laws of the state in which the office that maintains your account is located, without regard to its conflicts of laws 

principles. 

 
If a different state law applies, we will notify you. 

Any funds transfer (including a wire transfer) that is a remittance transfer as defined in Regulation E, Subpart B, will be 
governed by the laws of the United States and, to the extent applicable, the laws of the state of New York, including New 
York’s version of Article 4A of the Uniform Commercial Code, without regard to its conflict of laws principles. 

 

What are our rules on illegal transactions? 

You must not use your account or any relationship you may have with us for any illegal purpose, including “restricted 
transactions” as defined in the Unlawful Internet Gambling Enforcement Act of 2006 and its implementing regulation, 
Regulation GG. In our discretion, we may block or otherwise prevent or prohibit those transactions and, further, we may 
close the account or end our relationship with you. 

 

Are we your fiduciary? 

No. Our relationship to you concerning your account is that of a debtor and creditor. There is no fiduciary, quasi-fiduciary, 
or special relationship between you and us. 

 

Will any person or entity be considered a third party beneficiary under this Agreement? 

No. No other person or entity will be considered to be a third party beneficiary under this Agreement. 
 

Can you use our name or refer to our relationship without our consent? 

No. You and we will not use each other’s name or refer to our relationship in any solicitation, marketing material, 
advertisement, news release or other written, online or oral communication without specific prior written consent for each 
such use or release, except that we may use your name as a reference in service proposals if we obtain your prior oral or 
written approval for such use. 

 

What is the controlling language of our relationship? 

English is the controlling language of our relationship with you. If there is a discrepancy between our English-language and 
translated materials, the English version prevails over the translation. 

 

How will we contact you about your account? 

For us to service your account or collect any amount you owe, we may contact you by telephone, text, email, or mail. We 
are permitted to use any address, telephone number or email address you provide. You agree to provide accurate and 
current contact information and only give us telephone numbers and email addresses that belong to you. 

 

When you give us a telephone number, you are providing your express consent permitting us (and any party acting on 
behalf of Wells Fargo) to contact you by calling or texting that telephone number. When we call you, you agree that we 
may leave prerecorded or artificial voice messages. You also agree that we may use automatic telephone dialing systems in 
connection with calls or text messages sent to any telephone number you give us, even if it is a mobile phone number or 
other communication service for which the called party may be charged. 
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What courts may be used to resolve a dispute? 

Wells Fargo and you each agree that any lawsuits, claims, or other proceedings arising from or relating to your account or 
the Agreement, including the enforcement of the Arbitration Agreement and the entry of judgment on any arbitration 
award, will be venued exclusively in the state or federal courts in the state whose laws govern your account, without regard 
to conflict of laws principles. 

 

Statements and other notices relating to your deposit account 

How do we make account statements and notices available to you? 

We will mail, send electronically, or otherwise make available to you an account statement reflecting your account activity 
for each statement period. We will do the same with notices. We will send all account statements and notices to the postal 
or electronic address associated with your account. 

 

Combined account statements: To reduce the number of separate account statements you receive each month, we may 
combine statements if you have more than one deposit account. 

 

If we provide a combined account statement for your accounts, we consider your first account as your primary account. 
You will receive your account statement at the address listed for your primary account. Statements for accounts in a 
combined statement will be delivered according to the delivery preference of the primary account. 

 

When are your account statements and notices considered received? 

If there is more than one authorized signer on your account, we may send statements and notices to any one of them 

(unless you have otherwise instructed us in writing). You assume the risk of loss in the mail. 
 

Mailed account statements: When we mail your account statement or notices, we consider it received by you on the 
second business day after mailing it. 

 

Electronic delivery of account statements: Account statements will be made available through Wells Fargo Business 

Online® Banking or the Commercial Electronic Office®, as applicable, after the end of the statement period. You will be 
notified via email that the account statement is available for viewing. We consider the account statement to be delivered 
to you when it is available online. 

 

What happens if your account statement or notices are returned or undeliverable? 

Unless otherwise prohibited by the laws governing this Agreement, your account statements or notices will be considered 
unclaimed or undeliverable if: 

• Two or more account statements or notices are returned to us through the mail because of an incorrect address, or 
• We notify you electronically that your account statement or notices are available for viewing at Wells Fargo Business 

Online® Banking or the Commercial Electronic Office®, as applicable, and we receive email notifications that our message 
is undeliverable. 

 

In either event, we may: 

• Discontinue sending account statements and notices, and 

• Destroy account statements and notices returned to us as undeliverable 
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How can you or Wells Fargo change your address for your account? 

Address change requests you make: You can change the postal or email address or other means by which we make your 
account statements and notices available to you at any time by notifying us of your request by telephone or email. We will 
act on your request within a reasonable time after we receive it. Unless you instruct otherwise, we may change the postal 
or email address only for the accounts you specify or for all or some of your other accounts with us. 

Address changes we make: We may update your listed address without a request from you if we: 

• Receive an address change notice from the U.S. Postal Service, 
• Receive information from another party in the business of providing correct address details that your actual address 

does not match the listed address for your account or card, or 

• Identify a need to rely on another address you have provided us. 
 

When are notices you send to us effective? 

Any notice from you is effective once we receive it and have a reasonable opportunity to act on it. 
 

What obligations do you have to review account statements and notices and notify us of errors? 

You are obligated to: 

• Examine your account statement and notices promptly and carefully. 

• Notify us promptly of any errors. 
• Notify us within 30 days after we have made your account statement or notices available to you of any unauthorized 

transaction on your account. Note: If the same person has made two or more unauthorized transactions and you do not 
notify us of the first one within this 30-day period, we will not be responsible for unauthorized transactions made by the 
same wrongdoer. 

• Notify us within 6 months after we have made your account statement or notices available to you if you identify 
any unauthorized, missing, or altered endorsements, or other errors on your items 

 

You can notify us of errors on your account statement by promptly: 

• Calling the telephone number listed on your account statement or in notices, or 

• Sending us a written report (if instructed by us) as soon as possible, and at least within the specified timeframes. 
 

Funds transfers are subject to different time periods for notification of errors, as described in the “Fund transfer services” 
part of this Agreement. Common examples of fund transfers are ACH, wire transfers, and Real-Time Payments (RTP®). 

 

What happens if you do not notify us of an unauthorized transaction within the time frames specified above? 

If you do not notify us of any unauthorized transaction, error, or claim for a credit or refund within the time frames 
specified above, your account statement or transaction will be considered correct. We will not be responsible for any 
unauthorized transaction, error, or claim for transactions included in this statement. 

 

When is a transaction unauthorized? 

A check is unauthorized when it is: 

• Missing a required signature or you have not otherwise authorized it, 

• Forged, or 

• Altered (for example, the amount of a check or the payee’s name is changed). 
 

What happens when you report an unauthorized transaction? 

We investigate any reports of unauthorized activity on your account. After you submit a claim, we may require you to: 

• Complete and return the claim form and any other documents we require, 

• Notify law enforcement, and 
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• Cooperate fully with us in our investigation. 
 

We can reverse any credit made to your account resulting from a claim of unauthorized transaction if you do not cooperate 
fully with us in our investigation or recovery efforts, or we determine the transaction was authorized. 

 

Are you responsible for taking reasonable steps to help prevent fraud on your account? 

Yes. You agree to take reasonable steps to ensure the integrity of your internal procedures with respect to your account 
and items drawn on your account or deposited to it. To help prevent embezzlement and protect your assets, we 
recommend that you: 

• Assign responsibilities for your account to multiple individuals. Those who reconcile statements for your account should 
be different from those who issue items drawn on your account. 

• Reconcile statements for your account as you receive them; notify us immediately of any problem. 

• Contact us immediately if you do not receive the statement for your account when you would normally expect to. 

• Watch for checks cashed out of sequence or made out to cash. These are classic red flags for embezzlement. 

• Secure your supply of checks at all times. Stolen checks are a common method of embezzlement. 

• Periodically reassign accounting duties, such as reconciling your account or making a deposit. 
• Review your transaction activity for unexpected fluctuations. For example, compare the percentage of cash deposits to 

total deposit size. Most businesses will maintain a constant average. A large fluctuation might indicate embezzlement. 

• Destroy any checks that you do not intend to use. 

• Use tamper resistant checks at all times. Please contact your relationship manager for more information. 
• Notify us immediately when an authorized signer’s authority ends so that his/her name can be removed from all 

signature cards and online banking access, and any cards that we have issued to him/her can be cancelled. 

• Do not sign blank checks. 

• Obtain insurance coverage for these risks. 
 

Protection against unauthorized items 

You acknowledge there is a growing risk of losses resulting from unauthorized items. We offer services that provide 
effective means for controlling the risk from these items. The services include: 

• Positive pay, positive pay with payee validation, or reverse positive pay 

• ACH fraud filter, and 

• Payment authorization service. 
 

In addition, we may recommend you use certain fraud prevention practices to reduce your exposure to fraud. Each of these 
practices is an industry best practice. An example of a best practice is dual custody, which requires a payment or user 
modification initiated by one user to be approved by a second user on a different computer or mobile device before it takes 
effect. 

 

If we have expressly recommended you use one or more of these services or best practice (or any other service related to 
fraud prevention that we offer after the date of this Agreement) and you (a) either decide not to use the recommended 
service or best practice, or (b) do not use the service or best practice according to the applicable service description or our 
other documentation applicable to it, you will be treated as having assumed the risk of any losses that could have been 
mitigated or prevented 

 

Lost or stolen checks; unauthorized items 

If any of your unissued checks have been lost or stolen, or if you learn that unauthorized items are being issued on your 
account, you agree to notify us at once. To the extent that your failure to notify us hampers our ability to prevent loss, we 
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will be relieved of any liability for those items. Upon receipt of any notice from you, we – without any liability to you – will 
dishonor any item you, or any authorized signer, has indicated is unauthorized and may: 

• Close your account and open a new account for you, or 
• Pay any item presented for payment on your account, provided you have instructed us to pay that item and given us its 

number. 
 

If we open a new account for you and you have authorized a third party to automatically make regular deposits to or 
withdrawals from your account (such as wire or ACH transfers), we will have no liability to you if you do not receive any 
regularly scheduled deposit or if a regularly scheduled payment is not made for you because you did not notify that third 
party in a timely fashion of the number of your new account. 

 

When does my account become dormant? 

Checking accounts, savings accounts, and Time Accounts (CDs) 

Generally, your account becomes dormant if you do not initiate an account-related activity for: 

• 12 months for a checking account, 

• 34 months for a savings account, or 

• 34 months after the first renewal for a Time Account. 
 

An account-related activity is determined by the laws governing your account. Examples of account-related activity are 

depositing or withdrawing funds at a banking location or ATM, or writing a check which is paid from the account. 
Automatic transactions (including recurring and one-time), such as pre-authorized transfers/ payments and electronic 
deposits (including direct deposits), set up on the account may not prevent the account from becoming dormant. 

 

What happens to a dormant account? 

We put safeguards in place to protect a dormant account which may include restricting the following transactions: 

• Transfers by telephone, 

• Transfers or payments through Wells Fargo Business Online® Banking or the Commercial Electronic Office®, and 

• Wire transfers (incoming and outgoing). 
 

Normal monthly service and other fees continue to apply (except where prohibited by law). 

 

If you do not initiate an account-related activity on the account within the time period as specified by state unclaimed 
property laws, your account funds may be transferred to the appropriate state. This transfer is known as “escheat.” If your 
account becomes escheatable, account statements will no longer be available. Your account will be closed. To recover your 
account funds, you must file a claim with the state. 

 

What are checking subaccounts? 

For each checking account you maintain with us, we may establish on your behalf a master account and two subaccounts. 
All information that is made available to you about your account will be at the master account level. The subaccounts are 
composed of a savings account and a checking account. 

 

On the first day of each month, we will allocate funds between the two subaccounts as appropriate. Items received by us 
that are drawn against your master account will be presented for payment against the checking subaccount. Funds will be 
transferred from the savings subaccount as may be needed to cover checks presented on the checking subaccount. On the 
sixth transfer from the savings subaccount during a statement period, all of the funds on deposit in the savings subaccount 
will be transferred to the checking subaccount. If your account earns interest, the use of subaccounts will not affect the 
interest you earn. 
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Rights and responsibilities 

What responsibilities do you and Wells Fargo have to each other? 

You and we are responsible for complying with the Agreement. We exercise ordinary care when we provide services. When 

we take a check for processing by automated means, ordinary care does not require us to examine the check. In all other 
cases, ordinary care requires only that we follow standards that do not vary unreasonably from the general standards 
followed by similarly situated banks. 

 

Except to the extent we fail to exercise ordinary care or to comply with the Agreement, you agree to indemnify and hold us 
harmless from all claims, demands, losses, liabilities, judgments, and expenses (including attorney’s fees and expenses) 
arising out of or in any way connected with our performance under the Agreement. You agree this indemnification will 
survive termination of the Agreement. 

 

In no event will either Wells Fargo or you be liable to the other for any special, consequential, indirect, or punitive damages. 
The limitation does not apply where the laws governing your account prohibit it. 

 

We will not have any liability to you if your account has non-sufficient available funds to pay your items due to actions we 
have taken according to the Agreement. 

 

Circumstances beyond your control or ours may arise and make it impossible for us to provide services to you or for you to 
perform your duties under the Agreement. If this happens, neither Wells Fargo nor you will be in violation of the 
Agreement. 

 

Are you obligated to pay our fees? 

Yes. By continuing to maintain your account you agree to pay our fees according to the pricing information. 
 

Why do we charge a recoupment fee? 

We assess the recoupment fee to partially recover insurance premiums we pay to the FDIC for deposit insurance. The 
amount of the recoupment fee appears on the periodic statement or client analysis statement for your account and is 
based on the monthly average ledger balance you maintain in your account. The recoupment fee is subject to change by us 
at any time without notice. For questions about the recoupment fee, you may contact your relationship manager.   
Note: The FDIC charges each insured bank a fee to cover its share of the cost of providing deposit insurance to depositors. 
The FDIC does not charge a bank’s depositors for deposit insurance or require banks to pass the cost of deposit insurance 
on to their depositors. The FDIC does, however, permit a bank to recoup the cost of deposit insurance from its depositors, 
so long as the fee the bank charges its depositors does not reveal information that could be used to determine the bank’s 
confidential supervisory ratings or mislead depositors by implying the FDIC is charging the fee 

 

Are you responsible for paying taxes? 

Yes. Fees may be subject to state and local sales taxes, which vary by location, and will be assessed as appropriate. You also 
agree to pay an amount equal to any other applicable taxes, including backup withholding tax. 

 

How do you pay our fees and expenses? 

We are permitted to either directly debit your account or invoice you for our fees, expenses, and taxes incurred in 

connection with your account and related services. We will debit service fees on the day of each calendar month we 
separately disclose to you, or if that day is not a business day, on the next business day. If there are non-sufficient funds in 
your account to cover the debit, we may create an overdraft on your account. 
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You agree to promptly pay any invoiced amount. We may assess finance charges on any invoiced amounts that are not paid 
within 45 days of the date of invoice. Finance charges are assessed at a rate of 1.5% per month (18% per annum) or the 
highest amount permitted by the laws governing this agreement, whichever is less. Charges for accrued and unpaid 
interest and previously assessed finance charges will not be included when calculating finance charges. Payments and other 
reductions of amounts owed will be applied first to that portion of outstanding fees attributable to charges for accrued 
and unpaid interest and previously assessed finance charges, then to other fees and charges. 

If an earnings allowance accrues, do we apply it to your fees and expenses? 

Yes. If an earnings allowance accrues on your account, we will periodically apply your accrued earnings allowance to eligible 
fees and expenses (unless we otherwise indicate in writing). If both an earnings allowance and interest accrue on your 
account, the interest will be shown as an offset to the earnings allowance on the client analysis statement for your account. 
If your earnings allowance exceeds your total maintenance and activity fees for the statement cycle for your account, the 
excess credit is not paid to you, nor is it carried forward to the following statement cycle. We may debit your account (or 
any other account you maintain with us) or invoice you for any amount by which the fees and expenses exceed the accrued 
earnings allowance on your account. The earnings allowance applied as a credit against fees and expenses will be reported 
as income to the Internal Revenue Service (IRS), state, and local tax authorities if required by applicable law and you are 
responsible for any federal, state or local taxes due on the credited earnings allowance. 

 

May we use the funds in your accounts to cover debts you owe us? 

Yes. We have the right to apply funds in your accounts to any debt you owe us. This is known as setoff. When we set off a 
debt you owe us, we reduce the funds in your accounts by the amount of the debt. We are not required to give you any 
prior notice to exercise our right of setoff. 
A debt includes any amount you owe individually or together with someone else, both now and in the future. It includes any 
overdrafts and our fees. We may set off for any debt you owe us that is due or past due as allowed by the laws governing 
your account. 

 

If your account is an unmatured Time Account, then we may deduct any early withdrawal fee or penalty. This may be due as 

a result of our having exercised our right of setoff. 
 

If you have a sweep account, you authorize us to redeem your shares in the designated money market fund and apply the 
proceeds to any amount you owe us. Our right to setoff is in addition to and apart from any other rights under any other 
security interest you may have granted to us. 

 

Do you grant us a security interest in your accounts with us? 

Yes. To ensure you pay us all amounts you owe us under the Agreement (e.g., overdrafts and fees), you grant us a lien on 
and security interest in each account you maintain with us, including your accounts with any affiliate. By opening and 
maintaining each account with us, you consent to our asserting our security interest if the laws governing the Agreement 
require your consent. Our rights under this security interest are in addition to and apart from any other rights under any 
other security interest you may have granted to us. 

 

Can Wells Fargo benefit from having the use of funds in customers’ non-interest bearing accounts? 

Yes. We may use these funds to reduce our borrowing from other sources such as the Fed Funds market, or invest them in 
short-term investments such as our Federal Reserve Account. This benefit may be referred to as spread. It is not possible 
to quantify the benefit to us that may be attributable to a particular customer’s funds. That’s because funds from all 
customers’ non-interest earning accounts are aggregated to reduce our borrowing costs and for investment, and our use 
of funds may vary depending on a number of factors including interest rates, Federal Funds rates, credit risks, and our 
anticipated funding needs. Our use of funds as described in this paragraph has no effect or impact on your use of and 
access to funds in your account. 

 

 



11 Commercial Account Agreement  

What is the applicable exchange rate? 

The applicable exchange rate is the exchange rate we set and use for you when we convert one currency to another 

currency. It includes a markup over our cost of sourcing the relevant currency. The markup factors include without 
limitation costs incurred, market risks, and our desired return. The exchange rate we provide to you may be different from 
exchange rates you see elsewhere. Foreign exchange markets are dynamic and rates fluctuate over time based on market 
condition, liquidity, and risks. We reserve the right to refuse to process any request for a foreign exchange transaction. 

 

What are we allowed to do if there is an adverse claim against your account? 

An adverse claim occurs when: 

• Any person or entity makes a claim against your account funds, 

• We believe a conflict exists between or among your authorized signers, or 

• We believe a dispute exists over who has account ownership or authority to withdraw funds from your account. 
 

In these situations, we may take any of the following actions without any responsibility to you: 

• Continue to rely on the documents we have on file for your account. 

• Honor the claim against your account funds if we are satisfied the claim is valid. 

• Freeze all or a part of the funds in your account until we believe the dispute is resolved to our satisfaction. 
• Close your account and send a check for the available balance in your account payable to you or to you and each person or 

entity who claimed the funds. 

• Pay the funds into an appropriate court. 
 

We also may charge any account you maintain with us for our fees and expenses in taking these actions (including 
attorney’s fees and expenses). 

 

How do we handle the legal process? 

Legal process includes any levy, garnishment or attachment, tax levy or withholding order, injunction, restraining order, 
subpoena, search warrant, government agency request for information, forfeiture or seizure, and other legal process 
relating to your account. 

 

We will accept and act on any legal process we believe to be valid, whether the process is served in person, by mail, by 
electronic notification, or at any banking location. 

 

If we incur any fees or expenses (including attorney’s fees and expenses) due to responding to legal process related to your 
account, we may charge these costs to any account you maintain with us. 

 

If you carry special insurance for employee fraud or embezzlement, can we require you to file your claim with 

your insurance company before making any claim against us? 

Yes. If you have special insurance for employee fraud or embezzlement, we reserve the right to require you to file your 
claim with your insurance company before making any claim against us. In that event, we will consider your claim only after 
we have reviewed your insurance company’s decision, and our liability to you, if any, will be reduced by the amount your 
insurance company pays you. 

 

Are there any minimum balance requirements or other restrictions? 

We may impose minimum balance requirements or other restrictions on your account, which we may disclose to you. 
 

Are we allowed to restrict access to your account? 

Yes. If we suspect any suspicious, unauthorized, or unlawful activities, we can restrict access to your account and other 
accounts with us that you maintain or control. 
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Are we allowed to convert your account without your request? 

Yes. We can convert your account to another type of account (by giving you any required notice). 

Are we allowed to terminate or suspend a service related to your account? 

Yes. We can terminate or suspend specific services (e.g., wire transfers) related to your account without closing your 
account and without prior notice to you. You can discontinue using a service at any time. 

 

When can we close your account? 

We reserve the right to close your account at any time. If we close your account, we may send the remaining balance on 
deposit in your account by postal mail or credit it to another account you maintain with us. 

 

When can you close your account? 

• You can request to close your account at any time if the account is in good standing (e.g., does not have a negative 
balance or restrictions such as holds on funds, legal order holds, or court blocks on the account). At the time of your 
request, we will assist you in withdrawing or transferring any remaining funds, bringing your account balance to zero. 
Whether you or we close the account, you agree to maintain on deposit in your account sufficient funds (determined in 
our sole discretion) to cover outstanding items to be paid from your account, charge-backs including returned deposited 
items, and our fees and expenses. 

• All outstanding items need to be processed and posted to your account before you make a request to close. Once the 
account is closed, items will be returned unpaid. 

• Any recurring payments or withdrawals from your account need to be cancelled before you make a request to close 
(examples include bill payments and direct deposits). Otherwise, they may be returned unpaid. 

• We will not be liable for any loss or damage that may result from not honoring items or recurring payments or 
withdrawals that are received after your account is closed. 

• At the time of your request to close: 

• For interest-earning accounts, your funds stop earning interest from the date of your request. 

• The Agreement continues to apply. 
• If you have requested closing your account and a positive balance remains, we may send you a check for the remaining 

balance. 

• Even after your account is closed, you will remain responsible for any negative balance. 
 

Are transactions subject to verification by us? 

Yes. All transactions are subject to our verification. This includes cash, items, or other funds offered for deposit for which 
we have provided a receipt. We do not verify all transactions. We reserve the right to reverse or otherwise adjust, at any 
time without prior notice to you, any debit or credit we believe we have erroneously made to your account. 

 

Are we required to accept all deposits to your account? 

No. We may decline all or part of a deposit, including a cash deposit. Some examples are: 

• An item made out to a payee not on your account, 

• An item with an endorsement we are unable to verify, 

• A check or draft issued on a credit account, 

• A very large cash deposit, and 

• A non-U.S. item. 
 

When we are unable to verify an endorsement on an item, we can also decline to pay, cash, or send the item for collection. 
We can require all endorsers to be present and we may require you to deposit the item instead of permitting you to cash it. 
For non-U.S. items, please see the response to “How do we handle non-U.S. items?”. We may require any person wanting to 
make a cash deposit to provide an acceptable form of identification before we accept the deposit for processing 
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Who is responsible to make sure the declared amount of funds offered for deposit is accurate? 

It is your responsibility, and we have no obligation to make sure the declared amount of your deposit is accurate. If we find 
a discrepancy exists between the declared and the actual amount of the funds, we are permitted to debit or credit your 
account and we may notify you if any adjustments are made. We are also permitted to use the declared amount as the 
correct amount to be deposited and to not adjust a discrepancy if it is less than our standard adjustment amount. We are 
permitted to vary our standard adjustment amount from time to time without notice to you and to use different amounts 
depending on account type. 

 

You may arrange for us to adjust all discrepancies identified during any verification without using our standard adjustment 
amount by contacting your relationship manager. 

 

What happens if there is an error in the amount of a deposit? 

If you notify us of an error in the amount of a deposit shown on your account statement within 30 days after receiving your 
account statement or it is made available to you, we will review the deposit and make any adjustment we determine is 
appropriate, subject to any applicable fees. If you do not notify us during this timeframe, we will consider the deposit 
amount on your statement to be correct. This means that if the actual amount is less than the amount on the statement, 
the difference will become your property. If the actual amount is more than the amount shown on the statement, the 
difference will become our property. 

 

Are we allowed to obtain credit reports or other reports about you? 

Yes. We can obtain a credit or other report about you to help us determine whether to open or maintain an account. Other 

reports we can obtain include information from the following: 1) motor vehicle departments, 2) other state agencies, or 3) 
public records. 

 

Are we required to obtain a tax identification number certification from you? 

Yes. U.S. Treasury regulations require us to determine the tax residency of all customers and payees who could receive 
income that is reportable to the IRS. We accomplish this by obtaining a Form W-9 from all U.S. taxpayers and a type of 
Form W-8 from all foreign customers. 

 

• For U.S. taxpayers, the Form W-9 is how we document U.S. tax residency and obtain a Taxpayer Identification Number 
(“TIN”) from the primary owner of each account that earns reportable income. Until we have received the Form W-9 and 
TIN, we are required to apply backup withholding to that income. 

• Foreign individuals (also referred to as nonresident aliens) and foreign entities document their tax residency outside the 
• U.S. on the applicable type of Form W-8. That form also allows us to apply the correct withholding rate or exemption to 

your income earned in the U.S. If you do not provide a valid type of Form W-8, we are required to apply the 30% 
withholding rate, or in some cases, presume you are an uncertified U.S. taxpayer subject to backup withholding on all 
income and gross proceeds regardless of whether or not it is U.S. sourced. 

• Accounts jointly owned by at least one foreign individual or entity must provide a Form W-8 or Form W-9 for all of the 
joint owners. 

• Foreign individuals provide a Form W-8BEN. Foreign entities that are the beneficial owner of the income provide a Form 
W-8BEN-E unless they can make a special withholding exemption claim and instead provide either a Form W-8EXP or 
Form W-8ECI. 

• Entities that act as intermediaries or flow-through entities receiving income on behalf of someone else provide a Form 
W-8IMY. In some cases, that Form W-8IMY must also include a withholding statement that allocates the income to 
each of the beneficial owners and copies of the tax certification documentation for those underlying beneficial owners. 
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If you own your account as an individual or sole proprietor, upon your death we must be provided with the estate’s or 
successor’s IRS Form W-9 or Form W-8. If these are not provided, we may either refuse to pay interest earned on your 
account from the date of your death or apply backup withholding on the income earned after the date of your death. 

 

When do we share information about your account with others? 

Generally, if we do not have your consent, we will not share information about your account. However, we may share 
information about your account under the following circumstances: 

• To comply with the laws governing this Agreement; 

• In connection with examinations by state and federal banking authorities; 

• To comply with any legal process, including a subpoena, search warrant, or other order of a government agency or court; 

• When we determine that disclosure is necessary or appropriate in order to complete a transaction; 

• To verify the existence and condition of your account for a third party, such as a merchant or credit bureau; 

• To provide information to your legal representative or successor; 

• When reporting the involuntary closure of your account; 

• When we conclude that disclosure is necessary to protect you, your account, or our interests; 
• To our agents, independent contractors, and other representatives in connection with the servicing or processing of 

your account or account transactions, account analysis, or similar purposes; 

• To our affiliates and affiliated companies; and 

• If you give your permission. 
 

How do we protect your data? 

We are part of an international business with affiliated companies, employees, and service providers (collectively 
“Personnel”) located in the United States and a number of countries around the world. Any information or data we obtain 
in connection with or relating to your accounts or services, including personal information (collectively “Data”), may be 
accessed by Personnel in any of these countries. Any of these Personnel will be subject to the requirements of our 
information security program, which includes policies to protect Data and limit access to those Personnel with a 
reasonable business need to know. 

 

Are we allowed to monitor and record our communications with you? 

Yes. We can monitor, record, and retain your communications with us at any time without further notice to anyone, unless 
the laws governing your account require further notice. 

 

Monitored and recorded communications include: 

• Telephone conversations, 

• Electronic messages, 

• Electronic records, or 

• Other data transmissions. 
 

Is your wireless operator authorized to provide information to assist in verifying your identity? 

Yes. As a part of your account relationship, we may rely on this information to assist in verifying your identity. 
 

You authorize your wireless operator (AT&T, Sprint, T-Mobile, US Cellular, Verizon, or any other branded wireless operator) 
to use your mobile phone number, name, address, email, network status, customer type, customer role, billing type, mobile 
device identifiers (IMSI and IMEI) and other subscriber status details, if available, solely to allow verification of your identity 
and to compare information you have provided to Wells Fargo with your wireless operator’s account profile information 
for the duration of the business relationship. 
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Checking and savings accounts 

What are the requirements for a correct endorsement? 

An endorsement is a signature, stamp, or other mark on the back of a check. If you have not endorsed a check that you 
deposited to your account, we may endorse it for you. We may also send for collection any unendorsed check that is 
payable to you that you have deposited to your account. 

 

Are we bound by restrictions or notations on checks? 

No. We are not bound by restrictions or notations, such as “void after six months,” “void over $50,” or “payment in full.” 
 

When you cash or deposit a check with a notation or restriction, you are responsible for any loss or expense we incur 
relating to the notation or restriction. 

 

What is a substitute check? 

A substitute check is created from an original check; under federal law, it is legally equivalent to that original check. A 
substitute check contains an accurate copy of the front and back of the original check and bears the legend: “This is a legal 
copy of your check.” You can use it the same way you would use the original check. As noted in the legend, a substitute 
check is the same as the original check for all purposes, including proving that you made a payment. Any check you issue or 
deposit that is returned to you may be returned in the form of a substitute check. You agree that you will not transfer a 
substitute check to us, by deposit or otherwise, if we would be the first financial institution to take the substitute check, 
unless we have expressly agreed in writing to take it. 

 

What happens if you breach a warranty associated with an item? 

If you breach any warranty you make to us under the laws governing your account with respect to any item, you will not be 

released or discharged from any liability for the breach so long as we notify you of the breach within 120 days after we 
learn of the breach. If we fail to notify you within this 120 day period, you will be released from liability and discharged only 
to the extent our failure to notify you within this time period caused a loss to you. 

 

How do we handle non-U.S. items? 

A non-U.S. item is an item 1) payable in a currency other than U.S. dollars or 2) drawn on a financial institution that is not 
organized under U.S. law. We are not required to accept a non-U.S. item for deposit to your account or for collection. We 
may accept non-U.S. items on a collection basis without your specific instruction to do so. We can reverse any amount we 
have credited to your account and send the item on a collection basis even if we have taken physical possession of the 
item. 

 

If we accept a non-U.S. item, the U.S. dollar amount you receive for it will be determined by our applicable exchange rate 
that is in effect at the time of deposit or our receipt of final payment (less any associated fees) of the collection item. If the 
non-U.S. deposited item is returned unpaid for any reason, we will charge the amount against your account (or any other 
account you maintain with us) at the applicable exchange rate in effect at the time of the return. For information on the 
applicable exchange rate, see “What is the applicable exchange rate?” in the “Rights and responsibilities” section of this 
Agreement. 

 

Our funds availability policy does not apply to a non-U.S. item. 
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What is our responsibility for collecting a deposited item? 

We are responsible for exercising ordinary care when collecting a deposited item. We will not be responsible for the lack of 
care of any other bank involved in the collection or return of a deposited item, or for an item lost in collection or return. 

 

What happens if we send an item for collection? 

We may, upon notice to you, send an item for collection instead of treating it as a deposit. This means that we send the 
item to the issuer’s bank for payment. Your account will not be credited for the item until we receive payment for it. 

 

Our funds availability policy does not apply to an item we accept for collection. 
 

What happens when a deposited or cashed item is returned unpaid? 

We can deduct the amount of the deposited or cashed item from your account (or any other account you maintain with 
us). We can do this when we are notified that the item will be returned. We do not need to receive the actual item (and 
usually do not receive it). We can do this even if you have withdrawn the funds and the balance in your account is not 
sufficient to cover the amount we hold or deduct and your account becomes overdrawn. In addition, we will charge you all 
applicable fees and reverse all interest accrued on the item. 

 

We may place a hold on or charge your account for any check or other item deposited into your account if a claim is made 
or we otherwise have reason to believe the check or other item was altered, forged, unauthorized, has a missing signature, 
a missing or forged endorsement, or should not have been paid, or may not be paid, or for any other reason. When the 
claim is finally resolved, we will either release the hold or deduct the amount of the item from your account. We are not 
legally responsible if we take or fail to take any action to recover payment of a returned deposited item. 

 

What happens when an electronic payment is reversed? 

We may deduct the amount of an electronic payment credited to your account (e.g., direct deposit) that is reversed. We 
can deduct the amount from any account you have with us at any time without notifying you. You agree to promptly repay 
any overdrafts resulting from the reversed payment. 

 

Are you responsible for assisting in reconstructing a lost or destroyed deposited item? 

If a deposited item is lost or destroyed during processing or collection, you agree to provide all reasonable assistance to 
help us reconstruct the item. 

 

Electronic check indemnifications 

What warranties do we provide for electronic checks and electronic returned checks? 

An “electronic check” and an “electronic returned check” mean an electronic image of, and electronic information derived 
from, a paper check or a paper returned check. When we transfer or present an electronic check or electronic returned 
check, we provide the following warranties: 
• Image Quality Warranty: We guarantee that the electronic image of a check accurately represents all of the information 

on the front of the check as of the time that the original check is truncated, and the electronic information includes an 
accurate record of all MICR line information required for a substitute check and the amount of a check. 

• No Double Debit Warranty: We guarantee that the warrantee will not receive a presentment of or otherwise be charged 
for an electronic check, an electronic returned check, the original check, a substitute check, or a paper or electronic 
representation of a paper substitute check, in a way that the warrantee will be asked to make payment on a check that it 
has already paid. 
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When we transfer an electronic check for collection or payment, we make the image quality warranty and the no double 
debit warranty to the transferee bank, any subsequent collecting bank, the paying bank, and the drawer. When we transfer 
an electronic returned check for return, we make the image quality warranty and the no double debit warranty to the 
transferee returning bank, the depository bank, and the owner. 

 

What indemnities are applicable to electronic checks and electronic returned checks? 

You will indemnify, defend, and hold us harmless from and against all liabilities, damages, claims, obligations, demands, 
charges, costs, or expenses (including reasonable fees and disbursements of legal counsel and accountants) awarded 
against or incurred or suffered (collectively, “losses and liabilities”) by us arising directly or indirectly from or related to the 
transfer or return of an electronic check or an electronic returned check on your behalf. If we suffer any losses or liabilities 
arising directly or indirectly from or related to a breach of either the image quality warranty or the no double debit 
warranty, you will reimburse us and not hold us responsible or liable. 

 

What indemnities are applicable to remote deposit capture services? 

By providing the remote deposit capture service to you, we are required to indemnify and reimburse a depository bank 
that accepts the original check from which an electronic check is created for losses incurred by that depository bank if the 
loss is due to the check having already been paid. If we suffer any losses or liabilities arising directly or indirectly from or 
related to that type of depository bank indemnity obligation, you will indemnify and reimburse us and not hold us 
responsible or liable. 

 

What indemnities are applicable to electronically created items? 

If we transfer or present an “electronically created item” and receive settlement or other consideration for it, we are 
required to indemnify and reimburse each transferee bank, any subsequent collecting bank, the paying bank, and any 
subsequent returning bank against losses that result from the fact that: 

• The electronic image or electronic information of the electronically created item is not derived from a paper check; 
• The person on whose account the electronically created item is drawn did not authorize the issuance of the electronically 

created item or to the payee stated on the item; or 
• A person receives a transfer, presentment, or return of, or otherwise is charged for an electronically created item in such 

a way that the person is asked to make payment based on an item or check it has paid. 
 

If we suffer any losses or liabilities arising directly or indirectly from or related to that type of electronically created item 

indemnity obligation, you will indemnify and reimburse us and not hold us responsible or liable. 
 

Funds availability policy 

When can you withdraw funds? 

Our funds availability policy is to make funds from your checking deposit available to you on the first business day after the 
day we receive your deposits. 

 

Funds from the deposits listed below are available on the first business day after the day of your deposits, if you make the 
deposit in-person to one of our employees or agents and you use a special deposit slip we provide: 

• State and local government checks that are payable to your Company. 

• Cashier’s, certified, and teller’s checks that are payable to your Company where we are not the issuer or drawee. 
 

While we generally make funds from your check deposits available to you on the first business day after the day we receive 
the deposits, our policy makes funds available according to an availability schedule or schedules we provide or make 
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available to you, subject to, among other things, the location of the deposit transaction or the manner in which the deposit 
is made. 

 

Our funds availability policy relating to other types of deposits is described below. If we delay the availability of a deposit, 
the length of the delay varies depending on the type of deposit as explained below. 

 

Once they are available, you can withdraw the funds in cash. We will use the funds to pay checks and other items presented 
for payment and applicable fees that you have incurred. 

 

Can you make deposits at an affiliate? 

You may make deposits to your accounts at an affiliate, provided the affiliate agrees. If you make a deposit to your account 

at an affiliate, that affiliate’s collection schedule and funds availability policy will determine when the deposited funds will 
be considered collected and available. 

 

When is your deposit considered received? 

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal 
holidays. If you make a deposit before our established cutoff time on a business day that we are open, we will consider that 
day to be the day your deposit is received by us. For deposits granted same calendar day availability as described below, the 
calendar day you make the deposit will be considered the day of deposit. For all other deposits, if you make a deposit after 
our cutoff time or on a day we are not open, we will consider the day your deposit is received by us to be the next business 
day we are open. 

 

Our established cutoff time is when a branch closes for business and may vary by location. The cutoff time for checks 
deposited at a Wells Fargo ATM is 9:00 p.m. local time (8:00 p.m. in Alaska). 

 

Any deposits placed in a “night depository” before the established deadline on a business day we are open will be credited 
to your account by the close of business that day. Deposits placed in the “night depository” after the established deadline 
will be credited to your account by the close of the next business day we are open. 

 

Same business day availability 

The following deposits will be available on the business day we receive the deposit: 

• Incoming wire transfers. 

• Electronic direct deposits. 

• Cash deposited at a teller window. 

• Checks drawn on us. 
 

If you do not make your deposit in person to one of our employees (for example, if you mail the deposit), funds from these 
deposits will be available on the second business day after the day we receive your deposit. For example, if we receive your 
mailed deposit on Monday, the funds will be available on Wednesday. 

 

Longer delays may apply 

In some cases, we will not make all the funds that you deposit by check available to you on the first business day after the 
day of your deposit. Depending on the type of check you deposit, funds may not be available until the second or third 
business day after the day of your deposit. The first $200 of your deposit, however, may be available on the first deposit 
day. 
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Except as otherwise explained in this paragraph, if we are not going to make all funds from your deposit available on the 
business day of deposit or the first business day after the day of deposit, we will notify you at the time you make your 
deposit. We will also tell you when the funds will be available. If your deposit is not made directly to a Wells Fargo 
employee, or if we decide to take this action after you have left the premises, we will mail you the notice by the first 
business day after we receive your deposit. 

 

If you need the funds from a deposit right away, you may ask us when the funds will be available. 

 

In addition, funds you deposit by check may be delayed for a longer period under the following circumstances: 

• We believe a check you deposit will not be paid. 

• You deposit checks totaling more than $5,000 on any one day. 

• You redeposit a check that has been returned unpaid. 

• You have overdrawn your account repeatedly in the last 6 months. 

• There is an emergency, such as a failure of computer or communications equipment. 
 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds 
will be available. The funds will generally be available no later than the seventh business day after the day of your deposit. 

 

Holds on other funds (check cashing) 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of 
funds that are already in your account. Those funds will be available at the time funds from the check we cash would have 
been available if you had deposited it. 

 

Holds on other funds (other account) 

If we accept a check for deposit that is drawn on another bank, we may make funds from the deposit available for 
withdrawal immediately but delay your ability to withdraw a corresponding amount of funds that you have on deposit in 
another account with us. 

 

The funds in the other account would then not be available until the time periods that are described in this policy. 

 

Delays on other funds 

Funds from any deposit (cash or checks) made at non-Wells Fargo SHAZAM® network ATMs using a card issued by a Wells 
Fargo branch located in Iowa will not be available until the third business day after the day of your deposit. This rule does 
not apply at ATMs that we own or operate. All ATMs that we own or operate are identified on our machines as Wells Fargo. 

 

Available balance, posting order, and overdrafts 

How do we determine your account’s available balance? 

Your account’s available balance is our most current record of the amount of money in your account available for your use 
or withdrawal. We use the available balance to authorize your transactions during the day. We also use the available 
balance to pay your transactions in our nightly processing. We calculate your available balance as follows: 
• We start with the ending daily account balance from our prior business day nightly processing that includes all 

transactions deposited to or paid from your account. 

• We subtract from this amount any holds placed on a deposit to your account and any holds placed due to legal process. 

• We add pending deposits that are immediately available for your use. 

• We subtract pending withdrawals that we have either authorized or are known to us but have not yet processed. 
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Important note: We may place a hold on your account if we receive an electronic notice that an item will be presented for 
payment or collection against your account (Notice of Presentment). This hold may remain in effect from the time the 
Notice of Presentment is received until the item is presented or notice is received that the item will not be presented, 
whichever occurs first. We may conclusively rely on the information we receive in an electronic presentment or notification 
when determining the available balance in your account. We will not have any liability for refusing to honor any of your 
items because of insufficient funds, even if the electronic presentment or notification incorrectly describes the item, 
including its amount. We may debit your account on the day an item is presented by any means, including electronically, or 
at an earlier time based on a notification received by us that an item drawn on your account will be presented for payment 
or collection. A determination of the balance in your account for purposes of making a decision about whether not to honor 
an item due to insufficiency or unavailability of funds may be made at any time between the presentment of the item (or 
earlier upon receipt of any Notice of Presentment) and the time the item is returned. Only one such determination needs 
to be made. 

 

How do we process (post) transactions to your account? 

We process transactions each business day (Monday through Friday except federal holidays) during a late night process. 
Once we process your transaction, the results are posted to your account. There are three key steps to this process. The 
most common types of transactions are processed as described below. 

 

First, we determine the available balance in your account (as described above) that can be used to pay your 

transactions. Note: Certain pending transactions can affect your available balance: 
• Cash deposits or transfers from another Wells Fargo account that are made after the displayed cutoff time (where the 

deposit was made) will be added to your available balance if they are made before we start our nightly process. 
• Your available balance will be reduced by pending withdrawals, such as electronic transactions we have authorized and 

are required to pay when they are sent to us for payment. These pending withdrawals may be sent to us for payment at 
a later date. In some circumstances, these transactions may be paid into overdraft if other posted transactions or fees 
have reduced your balance before the pending transactions are presented for payment. 

 

Then, we sort your transactions into categories before we process them. 

• First, we credit your account for deposits, including cash, check deposits and incoming transfers, received before the 
cutoff time at the location the deposit or transfer was made. 

• Then, we process withdrawals/payments we have previously authorized and cannot return unpaid, such as ATM 
withdrawals, account transfers, Online Bill Pay transactions, and teller-cashed checks. If we receive more than one of 
these transactions for payment from your account, we will generally sort and pay them based on the date and time you 
conducted the transactions. For some transactions, such as Online Bill Pay transactions or teller-cashed checks, the 
time may be assigned by our systems and may vary from the time it was conducted. Multiple transactions that have 
the same time will be sorted and paid from highest to lowest dollar amount. 

• Finally, we use your remaining funds to pay your checks and preauthorized automatic ACH payments (such as bills you 
pay by authorizing a third party to withdraw funds directly from your account). If there is more than one of these types 
of transactions, they will be sorted by the date and time that they are received by us. Multiple transactions that have 
the same time will be sorted and paid from highest to lowest dollar amount. 

 

How do we handle overdrafts? 

At our discretion, we are permitted to pay items into overdraft rather than returning them unpaid. 



21 Commercial Account Agreement  

You agree to pay the applicable fee associated with an overdraft or returned item. Any overdraft on your account is 
immediately due and payable, unless we agree otherwise in writing. You agree to reimburse us for any attorneys’ fees and 
other costs and expenses we incur in recovering the overdraft (including overdraft and associated fees). 

 

On any business day when we determine there are sufficient funds in your account to pay one or more but not all of the 
items presented for payment on your account, the order in which we post these items may affect the number of items paid 
and the overdraft and returned item fees that are assessed. When we post items in the order of highest to lowest dollar 
amount, the overdraft and returned item fees may be more than these fees would be if we were to post the items in the 
order of lowest to highest dollar amount. 

 

Additional rules for checks and withdrawals 

What identification do we request to cash items presented over the counter by a non-customer? 

For these transactions, we require acceptable identification, which can include a fingerprint from the person presenting 

your item. We may not honor the item if the person refuses to provide us with requested identification. 
 

Are there special rules if you want to make a large cash withdrawal or deposit? 

We may place reasonable restrictions on a large cash withdrawal. These restrictions include requiring you to provide five 
business days’ advance notice to ensure we have sufficient cash on hand. We do not have any obligation to provide security 
if you make a large cash withdrawal. If you want to deposit cash for a very large amount, we have the right to require you to 
provide adequate security or exercise other options to mitigate possible risks. 

 

Can you make withdrawals from your account at an affiliate? 

You may make withdrawals from your account at an affiliate, provided the affiliate agrees. If an affiliate cashes an item for 
you, we may place a hold on your account for a corresponding amount of funds. If the item is later returned to the affiliate 
for any reason, we may debit one or more of your accounts for the amount of the item. 

 

Are we responsible for reviewing checks for multiple signatures? 

No. We are not responsible for reviewing the number of signatures on your account. We do not accept any duty to enforce 
multiple signature requirements. If you indicate that more than one signature is required, this indication is for your own 
internal procedures and is not binding on us. 

 

Are we required to honor dates and special instructions written on checks? 

No. We may, without inquiry or liability, pay a check even if it: 

• Has special written instructions indicating we should refuse payment (e.g., “void after 30 days” or “void over$100”); 

• Is stale-dated (i.e., the check’s date is more than 6 months in the past), even if we are aware of the check’s date; 

• Is post-dated (i.e., the check’s date is in the future); or 

• Is not dated. 
 

We may also pay the amount encoded on your check in U.S. dollars, even if you wrote the check in a foreign currency or 
made a notation on the check’s face to pay it in a foreign currency. The encoded amount is in the line along the bottom 
edge of the front of the check where the account number is printed. 

 

Can you use a facsimile or mechanical signature? 

Yes. If you use a facsimile or mechanical signature (including a stamp), any item appearing to use your facsimile or 
mechanical signature will be treated as if you had actually signed it. 
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Are we liable for paying a consumer ACH debit entry on your account? 

No. Under the ACH operating rules, certain types of ACH debit entries may only be presented on a consumer account (“a 
consumer ACH debit entry”). We will have no obligation to pay, and no liability for paying, any consumer ACH debit entry 
on your account. 

 

What is the acceptable form for your checks? 

Your checks must meet our standards, including paper stock, dimensions, and other industry standards. Your checks must 
include our name and address, as provided by us. Certain check features, such as security features, may impair the quality 
of a check image that we or a third party create. 
We reserve the right to refuse checks that do not meet these standards or cannot be processed or imaged using our 
equipment. We are not responsible for losses that result from your failure to follow our check standards. 

 

How do I reorder checks? 

You can reorder checks by mailing the reorder form enclosed in your current order of checks or by calling us at the 
telephone number shown on your account statement. If you or a third party prints its items, we shall have no liability to you 
if we are unable to process these checks by automated means. 

 

How do you stop payment on a check? 

You may request a stop payment on your check in a time and manner allowing us a reasonable opportunity to act on it 
before we pay, cash, or otherwise become obligated to pay your check. 

 

Each stop payment order is subject to our verification that we have not already paid or otherwise become obligated to pay 
the check from your account. This verification may occur after we accept your stop payment order. 

 

In order to issue a stop payment order on a check, we request the following information: 

• Your bank account number, 

• The check number or range of numbers, 

• The check amount or amounts, 

• The payees’ names, and 

• The date on the check. 
 

We are not responsible for stopping payment on a check if you provide incorrect or incomplete information about the 
check. We are also not responsible if we do not pay a check for which a valid stop payment order is in effect. 

 

What is the effective period for a stop payment order? 

A stop payment order on an item is valid for 6 months. We may pay a check once a stop payment order expires. If you do 
not have our STOP AUTO-RENEWAL Service on your account, you must place a new stop payment order if you do not 
want it to expire. We treat each renewal as a new stop payment order. We will charge you for each stop payment order you 
place (as well as each renewal). 

 

If you have our STOP AUTO-RENEWAL Service on your account, your stop payment order renews annually for up to six 12- 
month periods, unless you otherwise notify us in writing. 

 

How do you cancel a stop payment order? 

To cancel a stop payment order, we must receive your request in a time and manner allowing us a reasonable opportunity 
to act on it. 
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Are you still responsible if we accept a stop payment on a check? 

Yes. Even if we return a check unpaid due to a stop payment order, you may still be liable to the holder (e.g., a check 
cashing business) of the check, and potentially additional amounts that the holder may be due under the laws governing 
this agreement. 

 

How can you prevent a post-dated item from being paid before its due date? 

A post-dated item is an item you issue with a date in the future. We are not responsible for waiting to honor the item until 
that date, unless you instruct us to do so through the use of a stop payment order for the item. You are responsible for 
notifying us to cancel the stop payment order when you are ready to have that item paid. 

 

How do you stop payment for preauthorized electronic fund transfers? 

For information on placing a stop payment order on an ACH debit entry, please refer to “Fund transfer services” In the 
“Electronic banking services” section of this Agreement. 

 

Your account ownership 

Can you assign ownership of your account? 

No. No assignment of your account will be valid or binding on us, and we will not be considered to have knowledge of it, 
until we consent and the assignment is noted in our records. However, by noting the assignment, we do not have any 
responsibility to assure that the assignment is valid. Any permitted assignment of your account is subject to our setoff 
rights. 

 

What if an owner does not sign account documentation? 

If a customer identified in our records as an owner or a co-owner of an account does not sign the account application or 
other account-related documentation, it does not prevent us from treating the customer as an owner or a co-owner of 
that account; we are not liable to anyone as a result. 

 

Are all joint owners responsible for liabilities on your account? 

Yes. All joint owners are each individually and jointly responsible for any overdraft on your account, regardless of who 
caused or benefited from the overdraft. If there is a setoff, an enforcement of our security interest in your account, or legal 
action (such as a third party garnishment, seizure, forfeiture, or tax levy) affecting any co-owner, we have the right to treat 
all funds in the account as belonging to the customer against whom the setoff, enforcement of the security interest, or 
other legal action is directed. If your account is closed for unsatisfactory handling, we may report all joint owners to the 
consumer reporting agencies. 

 

What happens upon death or incompetence of an authorized signer or account owner? 

Please notify us promptly if you learn or suspect an account owner or signer has been declared incompetent by a court or a 
legal authority, or has died. When we receive proper notice, we may: 
• Freeze the account until we receive documents verifying the incapacity or death and instructions for the funds remaining 

in the account, 

• Pay (without inquiring) any item authorized by the account owner before being declared incompetent or dying, 

• Return or reverse deposits made to the account, and 
• Apply funds in the account to any debt the account owner owes us before recognizing the rights to any remaining funds 

of a surviving joint owner or other person. 
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If we are liable for taxes because we released funds in an account after the account owner’s death, the account owner’s 
estate is responsible for reimbursing us for those taxes. 

 

Upon notifying us of the death or incompetence of a business owner, the business entity will need to provide 
documentation evidencing any change in the ownership or control of the entity following applicable legal formalities. 

 

Interest earning accounts 

What interest rate applies to an interest earning account? 

When you open an interest earning account, we will provide you with the current interest rate and Annual Percentage Yield 
(APY) for your account. Interest earning accounts earn interest at a variable rate, except Time Accounts. We may change 
the interest rate for variable-rate accounts at any time. The interest rate may vary depending on your daily balances. 

 

How do we calculate earned interest? 

We may use either the daily balance method or the average daily balance method to calculate interest. Unless we have 
specified otherwise in writing, we will use the daily balance method to calculate interest. The daily balance method applies a 
daily periodic rate to principal each day. 

 

The average daily balance method applies a periodic rate to the average daily collected balance for the period. The average 

daily balance is calculated by adding principal each day and dividing by the number of days in the period. 
 

If your account is a tiered-rate account, we may pay the same interest rate on more than one tier. 
 

When does a deposit begin accruing interest? 

Cash deposits begin accruing interest the same business day a deposit is credited to your account. If you deposit an item 
such as a check, interest begins accruing on the business day we receive credit for the item. 

 

Is interest compounded and when is it credited? 

Interest will compound on a daily basis. For checking and savings accounts, interest will be credited on a monthly basis. For 

time accounts, we will notify you separately as to the frequency with which interest will be credited to your account. 
 

Can I specify a target balance on my accounts? 

Yes. If you maintain multiple accounts with us, you may, with our consent, designate in writing one of these accounts as 
your “principal account” and one or more additional accounts as “target balance accounts.” For each target balance 
account, you will separately specify to us in writing the ledger balance or collected balance which you wish to maintain in 
that account (the “target balance”). At the end of each business day, we will determine the applicable balance on deposit in 
each target balance account. If the applicable balance in a target balance account is greater than its target balance, we will 
transfer to the principal account the funds necessary to bring the applicable balance to the target balance. If the applicable 
balance is less than the target balance, we will transfer to the target balance account the funds necessary to bring the 
applicable balance to the target balance. We may, but will not be required to, transfer funds even if the transfer would 
create an overdraft or exceed the collected balance on deposit in the principal account. 

 

When are interest adjustments disclosed in your account statement? 

An interest adjustment may be reflected on your account statement for the month after it occurs, rather than the month 
in which it occurs. 
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What is the difference between Annual Percentage Yield (APY) and Annual Percentage Yield Earned (APYE)? 

• The Annual Percentage Yield (APY) is a percentage rate reflecting the total amount of interest paid on an account based 
on the interest rate and the frequency of compounding for a 365-day period. 

• The Annual Percentage Yield Earned (APYE) is an annualized rate that reflects the relationship between the amount of 
interest actually earned on your account during the statement period and the average daily balance in the account for 
the statement period. 

 

We calculate both your APY and APYE according to formulas established by federal regulations. The APYE appears on your 
account statement. 

 

Do we have the right to require 7 days written notice before you withdraw money from your savings account? 

Yes. We have the right to require 7 days written notice before you withdraw money from your savings account. 
 

Regulation D savings account transaction limit and other limited activity 

Regulation D and Wells Fargo limit certain types of withdrawals and transfers from a savings or money market account to 

a combined total of 6 per monthly statement period (exceptions to the statement period may apply). 
 

Limited by Regulation D: 

• Transfers by telephone using our automated banking service or speaking with a banker on the telephone. 
• Transfers or payments through online, mobile, and text banking (including Bill Pay and person-to-person payments such 

as Zelle®). 

• Overdraft Protection transfers to a checking account. 

• Pre-authorized transfers and withdrawals (including recurring and one time). 
• Payments to third parties such as checks, drafts, or similar transactions (counted when they are posted to your account 

and not when they are written). 
 

Limited by Wells Fargo: 

• Transfers and payments to Wells Fargo credit cards, lines of credit, and loans. 

• Outgoing wire transfers whether made in person, on the telephone, or online. 
 

Not limited 

Except as limited above, there are no limits on withdrawals or transfers made in person at a Wells Fargo ATM or banking 
location or on any types of deposits. 

 

What happens if you exceed your limit? 

If you exceed the limits stated above, you will be charged an excess activity fee ($10 per excess transaction). 
 

If the limit is exceeded on more than an occasional basis, Wells Fargo may be required to convert the savings or money 
market account to a checking account, or close the account. 

 

If the withdrawal and transfer limit is reached, we may decline withdrawals and transfers for the remainder of the monthly 
statement period (exceptions to the statement period may apply) to help you avoid a fee and account conversion or 
closure. 
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Time Accounts (CDs) 

What are time accounts? 

Time accounts include deposits which are payable at the expiration of a specified term, no less than 7 calendar days after 
the date of deposit. We may also refer to a time account as a CD or a Certificate of Deposit, even though we do not issue a 
paper certificate when opening the account or require a paper certificate to close the account. The time account’s maturity 
date is the last day of the term for the time account. The maturity date is printed on your receipt. 

 

When can you withdraw funds from your time account? 

You may withdraw funds from your time account on the maturity date without a penalty. You may also generally withdraw 
funds without a penalty within the 7 calendar days after the maturity date (grace period). You may be charged a penalty if 
you make a withdrawal at any other time. 

 

How is the early withdrawal penalty assessed? 

If you withdraw funds from your time account before the maturity date, an early withdrawal penalty will be assessed. For 
terms: 

• Less than three months (or less than 90 days), the fee is one month’s interest. 

• Three months (or 90 days) through 12 months (or 365 days), the fee is three months’ interest. 

• Over 12 months through 24 months, the fee is six months’ interest. 

• Over 24 months, the fee is 12 months’ interest. 
 

The minimum fee is $100. 
 

The early withdrawal penalty is based on the principal amount withdrawn, at the interest rate on your time account at the 
time of withdrawal. For purposes of determining the amount of the early withdrawal penalty, one month’s interest is equal 
to one year’s interest – at the interest rate in effect at the time of withdrawal – divided by 12. The amount of the early 
withdrawal penalty is deducted from earned interest. If the penalty is greater than the earned interest, the difference is 
deducted from the principal. In no event will the early withdrawal penalty for a withdrawal during the first six days after the 
date of deposit be less than seven days’ simple interest. 

 

Can you deposit additional funds into your time account? 

You can only deposit additional funds during the grace period. 
 

Will your Annual Percentage Yield (APY) change if you withdraw interest before maturity? 

The APY we disclose to you assumes the interest you earn will remain on deposit until your time account matures. If you 
withdraw your earned interest before maturity, your account will earn less interest over time and the actual APY will be less 
than the disclosed APY. 

 

How does your time account renew? 

Your time account will automatically renew at maturity: 

• Typically for a similar term unless we inform you prior to maturity of a different term; and 
• At our interest rate in effect on the maturity date for a new time account of the same term and amount, unless we have 

notified you otherwise. 
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Electronic banking services 

Fund transfer services 

The following terms and conditions apply to funds transfers to or from your account. These terms and conditions are in 
addition to, and not in place of, any other agreements you have with us about funds transfers. The terms “funds transfer,” 
“funds-transfer system,” “payment order,” and “beneficiary” are used here as defined in Article 4A of the Uniform 
Commercial Code, as adopted by the state whose laws govern this Agreement. 

 

Rules of funds transfer systems 

Funds transfers to or from your account will be governed by the rules of any funds transfer system through which the 
transfers are made, including Fedwire, the National Automated Clearing House Association, the Electronic Check Clearing 
House Organization, any regional association (ACH), the Clearing House Interbank Payments System (CHIPS), the Society 
for Worldwide Interbank Financial Telecommunications (SWIFT), and the RTP system (RTP System). 
We are under no obligation to honor, in whole or in part, any payment order or other instruction that could result in our 
violation of applicable law, including requirements of the U.S. Department of the Treasury’s Office of Foreign Assets 
Control and the Financial Crimes Enforcement Network. 

 

Sending funds transfers 

In acting on your transfer instructions, we may use any means of transmission, funds transfer system, clearing house, or 
intermediary bank that we reasonably select. 

 

Notice of funds transfers 

We will notify you of funds electronically debited from or credited to your account through the account statement 
covering the period in which the transaction occurred. We are under no obligation to provide you with any additional notice 
or receipt 

 

Reliance on identification numbers 

• If a payment order or other instruction to transfer funds describes the party to receive payment inconsistently by name 
and account number, we may make the payment based on the account number, even if it identifies a party different 
from the named recipient. 

• If an instruction or order to transfer funds describes a participating financial institution inconsistently by name and 
identification number, we may rely on the identification number as the proper identification of the financial institution. 

 

Duty to report unauthorized or erroneous funds transfers 

You will exercise ordinary care to determine whether a funds transfer to or from your account was either not authorized or 
erroneous. You will also notify us of the facts within a reasonable time, not exceeding 14 days after you have received your 
account statement from us on which the funds transfer appears or you otherwise have notice of the funds transfer, 
whichever is earlier. You must notify us within 14 days to be entitled to a refund from us. If you do not notify us within 14 
days, we will be entitled to retain payment for the funds transfer. 

 

Erroneous payment orders 

We have no obligation to detect errors you make in payment orders – for example, an instruction to pay a beneficiary not 
intended by you, or to pay an amount greater than the amount you intended, or a transmission of a duplicate payment 
order previously sent by you. If we detect an error on one or more occasions, we will not be obligated to detect errors in 
any future payment order. 
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ACH transactions 

In addition to the other terms in the Agreement, the following terms and conditions apply to payments to or from your 
account that you transmit through an ACH: 

• Your rights for payments to or from your account will be based on the laws governing your account. 
• When we credit your account for an ACH payment, the payment is provisional until we receive final settlement through a 

Federal Reserve Bank or otherwise receive payment. 

• If a payment is credited to your account and we do not receive final settlement or payment, we are entitled to a refund 
from you for the amount credited to your account. 

• You authorize any Originating Depository Financial Institution (ODFI) to initiate, according to ACH Operating Rules, ACH 
debit entries to your account for presentment or re-presentment of items written or authorized by you. 

 

Reversal or return of ACH transactions 

Under the ACH Rules, we can return any non-consumer ACH debit entry as unauthorized until midnight of the business day 
following the business day we post the entry to your account. (For example, if we post the entry on Tuesday, we can return 
it up to midnight on Wednesday.) For us to meet this deadline, you are required to notify us to return any non-consumer 
ACH debit entry as unauthorized by the cutoff time we separately disclose. The cutoff time is currently 3:00 PM Central 
Time. (In the example above, you would need to notify us by 3:00 PM Central Time on Wednesday). 

 

If you do not notify us in a timely manner of the unauthorized non-consumer ACH debit entry, we will not be able to return 
it without the cooperation and agreement of the originating bank and the originator of the debit entry. Any other effort to 
recover the funds must occur solely between you and the originator of the entry. 

 

Stop payment orders on ACH debit entries 

You may request a stop payment order for an ACH debit entry that has not already been paid from your account. An “ACH 
debit entry” is an order or request for the withdrawal of money from your account through ACH. To be effective, a stop 
payment order must be received in a time and manner that gives us a reasonable opportunity to act on it. If you provide 
oral instructions to stop payment on an ACH debit entry, we may require confirmation in writing. If that written 
confirmation is not received, we may remove the stop payment order after 14 days. An instruction to revoke a stop 
payment order must be received in a time and manner that gives us a reasonable opportunity to act on it. 

 

To place a stop payment order on an ACH debit entry, you must provide: 

• Your account number, 

• Amount of the ACH debit entry, 

• Effective date of the ACH debit entry, and 

• Name associated with the originator of the debit entry. 
 

We may request additional information and may use only a portion of the required information to identify the ACH debit 
entry. We may be able to place a stop payment order based on the company identification number of the originator of the 
ACH debit entry, but this may stop all ACH entries received from this sender. 

 

Additional information on ACH debit entries 

Any information provided by you that is incorrect or subject to change (for example, if the originator changes its company 
identification number or individual identification number) may result in payment of the ACH debit entry. You acknowledge 
this risk and agree that you are responsible for notifying the originator of the ACH debit entry that your authorization has 
been revoked. You agree to indemnify and reimburse us and hold us harmless from and against any loss incurred by us as a 
result of our paying an ACH debit entry if any of the information relied on in the stop payment order is incorrect or 
incomplete (or as a result of us not paying an ACH debit entry for which a valid stop payment order is in effect). 
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Receiving RTP payments 

The following additional terms apply to any real-time payments we receive for credit to your account through the RTP 
System. The terms “sender,” “receiver,” “sending participant,” and “request for return of funds” are used here as defined in 
the System Rules governing RTP payments (“RTP Rules”). In addition to the RTP Rules, RTP payments will be governed by 
the laws of the state of New York, including New York’s version of Article 4A of the Uniform Commercial Code, as 
applicable, without regard to its conflict of laws principles. 

 

• The RTP System may be used only for eligible payments between a sender and receiver with accounts located in the 
United States. You may not send or receive payments on behalf of any person or entity not domiciled in the United 
States. RTP payments that are permitted under the RTP Rules and our requirements will be considered eligible 
payments for purposes of this Agreement. 

• RTP payments are final and cannot be cancelled or amended by the sender. If we receive a message from a sending 

participant requesting return of an RTP payment received for credit to your account, you may be notified of that 
request. You are not obligated under the RTP Rules to comply with any such request for return of funds. Any dispute 
between you and the sender of an RTP payment must be resolved between you and the sender. 

• If you do not wish to accept an RTP payment received for credit to your account, you may request that we return that 
payment to the sender. We may attempt to honor that request, but will have no liability for our failure to do so. 

• RTP payments are typically completed within 30 seconds of transmission of the RTP payment by the sender, unless the 
RTP payment fails or is delayed due to a review by us or the sending bank, such as for fraud, regulatory, or compliance 
purposes. Transaction limits imposed by the RTP System or sending participant may also prevent RTP payments from 
being received for credit to your account. 

 

Selected services 

Stagecoach Deposit® – ATM Deposit Only Card Service. 

You may elect to use Wells Fargo’s Stagecoach Deposit® Deposit Only Card Service by completing and returning to us the 
setup form for the service. This service allows you to make deposits to your account using a Stagecoach Deposit® ATM 
Deposit Only card (“Deposit Card”) at a designated Wells Fargo® ATM (“ATM”) or in a Wells Fargo branch. 

 

When you make deposits at a designated Wells Fargo ATM, you will make those deposits according to the instructions we 
provide. You will gain access to the ATM using the Deposit Card and a Personal Identification Number (“PIN”); you assume 
the risk of misuse of both. We will provisionally credit each deposit to your account based on the amount you key into the 
ATM. Your ATM deposits are subject to the standard cut-off time established for the ATM into which the deposit was 
made and our funds availability policy applicable to your account. If the dollar amount of your deposit – as determined by 
us – differs from your total (as shown on your ATM receipt), we will send you a statement showing the amount of this 
difference. You agree that our count of the dollar amount of your deposit will be conclusive and binding on you. You will 
have full responsibility for each deposit and its contents until the deposit has been completely and physically accepted into 
the ATM. If you claim any portion of a deposit was lost or stolen while in our custody, you acknowledge that you have the 
burden of proving your claim. If you order supplies for the ATM Deposit Service through the ATM, you authorize us to 
initiate debits to your account and credits to the accounts of third party vendors to cover the cost of those supplies 
provided to you. Those transfers may be processed through an automated clearing house or any other means chosen by us, 
and will be subject to the rules of the funds transfer system used by us. Your authorization for the transfers will remain in 
full force and effect until we have received written notification from you of its termination in a time and manner as to 
afford us and any third-party vendor a reasonable opportunity to act on it. 
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Stagecoach Deposit® – Post Verify Service. 

If you elect to use our Stagecoach Deposit® – Post Verify Service, you will prepare, package, and deliver Stagecoach deposits 
to us according to our instructions. We will provisionally credit your account for the currency shown on the deposit ticket 
enclosed in your Stagecoach deposit bag as follows: 
• Same day credit for deposits delivered to one of our offices before that office’s cut-off time on any business day we are 

open or for deposits placed in night depository before 6:00 a.m. on any business day we are open; or 

• Next business day credit for deposits delivered to one of our offices on any business day we are open on or after the 
office’s cut-off time or on any non-business day. 

 

All Stagecoach deposits are subject to our acceptance and verification. We will verify the currency in your Stagecoach 
deposit bag either at a later time in our office or when your Stagecoach deposit bag is delivered to our cash vault. Checks 
will be verified when they are delivered to our check processing center. We reserve the right to adjust (debit or credit) your 
account if we determine that the amount shown on your deposit ticket is incorrect. Because the frequency of armored 
courier transportation from our offices to our vaults varies from office to office, the time it takes to verify your 
Stagecoach deposit may vary, depending on the office to which your Stagecoach deposit bag is delivered. In most cases, 
adjustments will be made and notification will be sent within three business days. Adjustments will be effective when they 
are processed. 
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Treasury Management Product Enrollment

Customer Information

Customer Name CEO Company ID 

Street Address 

City State Zip 

Country Name 
Country Code 
(if applicable)

Primary Contact Phone 

Email Address Fax 

CEO® Users Set-up

User Name User ID (if existing)

Select one or more CEO Products for the user(s) listed above:

ACH Payments1 User ACH Payments1 Administrator ACH Fraud Filter Cards2 Payment Manager Online

Other Treasury Management Products not in Administration3 Other Treasury Management Products in Administration4

Cash Vault (specify): Deposit Inquiry Change Orders Inquiry Change Orders Supply Order

Accounts:  

ACH IDs (File ID/Company ID):  

1 This only covers giving users access to the high level product in the CEO and the ACH application. Additional approval is required to set up detailed product entitlement within the ACH application. 

2  Recognition Card. 

3  Additional Wells Fargo Online Services (Single Sign On to WF Business Online Banking), Autolink, Bill Manager, Centralized Disbursements - Clients, Document Retrieval, Electronic Document Delivery, 

Healthcare Claims Payments, Healthcare Supplier Payments, Information Reporting Direct File Transfer, Invoice Manager, Payment and Delivery Preferences, Receivables Manager, Retail Lockbox Image Archive, 

Reverse Positive Pay, Smart Decision Service, Sweep & Fed Funds - Statements & Confirmations, Wells Fargo Business Online Banking (Single Sign On), & White Label Wholesale Lockbox. 

4  Alerts, ARP Register Maintenance, Basic Banking, Canadian Treasury Services, Cash Concentration, Centralized Disbursements, Deposit Maintenance, Desktop Deposit, E-Box Decisioning, Fed Funds, Image, 

Image Positive Pay, Item Detail Inquiry Service, Lockbox, Lockbox Correspondence, Payment Manager File Validation Tool, Returned Items, SAFE Transmission, Statements & Notices (Client Analysis Statements, 

Commercial Checking/Savings Account Statements, Deposit Adjustment Notices, Merchant Notices, Multi Currency Account Statements and Stop Notices), Transaction Search, Treasury Information Reporting, & 

WellsTAX®.

INTERNAL BANK USE ONLY

Does the customer have Administration, or is it included in the current request? Yes No

CEO® Users Set-up

User Name User ID (if existing)
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User Name User ID (if existing)

Select one or more CEO Products for the user(s) listed above:

ACH Payments1 User ACH Payments1 Administrator ACH Fraud Filter Cards2 Payment Manager Online

Other Treasury Management Products not in Administration3

Cash Vault (specify): Deposit Inquiry Change Orders Inquiry Change Orders Supply Order

Accounts:  

ACH IDs (File ID/Company ID):  

1 This only covers giving users access to the high level product in the CEO and the ACH application. Additional approval is required to set up detailed product entitlement within the ACH application. 

2 Recognition Card. 

3  Additional Wells Fargo Online Services (Single Sign On to WF Business Online Banking), Autolink, Bill Manager, Centralized Disbursements - Clients, Document Retrieval, Electronic Document Delivery, 

Healthcare Claims Payments, Healthcare Supplier Payments, Information Reporting Direct File Transfer, Invoice Manager, Payment and Delivery Preferences, Receivables Manager, Retail Lockbox Image Archive, 

Reverse Positive Pay, Smart Decision Service, Sweep & Fed Funds - Statements & Confirmations, Wells Fargo Business Online Banking (Single Sign On), & White Label Wholesale Lockbox. 

INTERNAL BANK USE ONLY

Does the customer have Administration, or is it included in the current request? Yes No

RSA SecurID Token Request Set-up

Please complete the information below to manage RSA SecurID Tokens for Company and Users 
 
RSA SecurID tokens are mailed to Company Administrators.  If the Company Administrator's mailing address is different than the address 

listed above in the Customer Information section, please indicate the correct mailing address below: 

Company Administrator  
Name

Phone Number 

Street Address (tokens 
cannot be shipped to 
post office boxes):

City 

State Zip 

For new users

• New Token:    To order a token for the first time for a user.
• Assign Token:    To assign a token to a new user from the supply of tokens accumulated in your Company Token Pool. 

For users who have a token today (to request changes for existing users):
• Replace Token:   To order a replacement token for an existing user if there are no tokens available in the Company Token 

Pool.
• Assign Token:    To assign a token to a new user from the supply of tokens available in your Company Token Pool.
• Un-assign Token:   To remove a token from a user and return the token to you Company Token Pool for reassignment.  Please 

begin collecting and securely retaining unassigned tokens instead of discarding them. 
• Delete Token:    To delete a token completely.  This option will remove the token from a user and your Company Token 

Pool.  Once a token is deleted, it can no longer be reused and should be discarded.  Follow your local e-waste 
disposal regulations  to dispose of old tokens.
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User Name # 1 User ID (for existing CEO® users) 

Token Serial #* ACH Payments Admin Yes No

New User New Token Assign Token*

Existing User 
(Select one box only)

Replace Token Assign Token* Un-Assign Token* Delete Token*

Text Field

CEO® Administration Set-up

Type of Request - Select request type with corresponding start date.

New Change (Make selections only for options that should change) Start Date:

Company Administrator - Complete applicable fields.  

Company Administrators automatically gain access to all Administration functions.  If selecting Administrator you will need to specify 
the detailed Administration functionality that should be entitled.   

A minimum of two (2) Company Administrators is required for Dual Custody. 

Each Administrator will be sent a token (unless one has been assigned already) and will be authorized as an administrator for all or 
specific company authorized Commercial Electronic Office® (CEO®) portal services. 

Recognition Card is a complimentary service that is entitled when a user gains access to Administration. Please choose "No" for 
Recognition Card in the table below if the user should not be granted access.  

Company Administrator Name Email Address
Token Serial Number  

(If reassigning existing token) User ID (if existing) Recognition Card

Yes No

Yes No

Yes No

Administrators

You will need to specify the detailed Administration functionality that should be entitled to an Administrator level user.  

Each Administrator will be sent a token (unless one has been assigned already) and will be authorized as an administrator for all or 
specific company authorized Commercial Electronic Office® (CEO®) portal services.   

Recognition Card is a complimentary service that is entitled when a user gains access to Administration. Please choose "No" for 
Recognition Card in the table below if the user should not be granted access.

Administrator # 1 Detailed Setup - Complete applicable fields

Administrator Name Email Address
Token Serial Number  

(If reassigning existing token) User ID (if existing) Recognition Card

Yes No

User Administration Options

User Maintenance Administrator Maintenance  Reset Password

If granting User Maintenance or Reset Password what users can the Administrator view and manage?

All Users Specific Users
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User 
List:

If granting User Maintenance what CEO Services can the user administer?

All CEO Services Specific CEO Services

CEO Services:

If granting User Maintenance what Accounts can the user administer?

All Accounts Specific Accounts

Accounts:

If granting User Maintenance what ACH IDs can the user administer?

All ACH IDs Specific ACH IDs

ACH IDs:

Company Administration Options

Manage User Defined Lists

All User List Specific User List:

Specify User List(s) that can be administered.

All Account List Specific Account List:

Specify Account List(s) that can be administered.

Manage Company Dual Custody Settings Manage Account Nicknames Manage ACH Custom Names

Access to Administration Reports Manage Tokens

Company Service Options

Manage Company Alerts Settings Manage Company Statement and Notices Settings

Manage Company Wires Settings

Custody Option

Single Custody - Non-Standard Security Procedure - Customer has declined to use dual custody, which is part of Bank's standard 
CEO® Administration procedures.  With dual custody, an authenticated second user approves select high-risk activities.  Customer 
has instead elected to use single custody.  With single custody there is no secondary approval for any high-risk activities.  Customer 
acknowledges the significantly reduced security, and recognizes the risks and losses that may materialize as a result of its decision 
to use single custody.

Dual Custody - Bank's standard CEO® Administration procedures also include dual custody for select, high-risk activities.  With dual 
custody, an authenticated second user approves these activities.  There is no additional charge for dual custody.

Forced Dual Custody - By selecting this option, you agree that Wells Fargo will control the dual custody settings for all products 
and transactions initiated in the CEO® Administration service.  You will not be able to change the dual custody settings in 
Administration, as these may only be modified by contacting your bank representative.
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Customized Forced Dual Custody - By selecting this option, you agree to work with your banker to customize your dual custody 
preferences and select the Administration transactions that will require dual custody.  Once these customizations have been 
established you will not be able to modify or remove them through the CEO® Administration service, as they may only be changed 
by contacting your banker.  If you enroll in a new CEO® product, it will not automatically be placed in dual custody, unless you 
contact you bank representative.

Customized Forced Dual Custody Settings - Select the products you would like under dual custody in the CEO® Administration 
service.  Only select products for which your company is enrolled.  Additionally, specify the CEO® Administration service functions 
you would like under dual custody.

Product Custody Settings

ACH Payments (incl. Domestic and International) Forced Dual Custody Single Custody

Administration Forced Dual Custody Single Custody

Alerts Forced Dual Custody Single Custody

Basic Banking Forced Dual Custody Single Custody

Business Track Forced Dual Custody Single Custody

Canadian Treasury Solutions Forced Dual Custody Single Custody

Cash Concentration Forced Dual Custody Single Custody

Centralized Disbursements Forced Dual Custody Single Custody

Centralized Disbursements - Clients Forced Dual Custody Single Custody

Credit Management Forced Dual Custody Single Custody

Dealer Inventory Finance Forced Dual Custody Single Custody

Deposit Maintenance Forced Dual Custody Single Custody

Derivatives Access Forced Dual Custody Single Custody

Desktop Deposit Forced Dual Custody Single Custody

E‐Box Decisioning Forced Dual Custody Single Custody

Fed Funds Forced Dual Custody Single Custody

Foreign Exchange Forced Dual Custody Single Custody

Fraud Manager:

ACH Fraud Filter Forced Dual Custody Single Custody

ARP Register Maintenance Forced Dual Custody Single Custody

Image Positive Pay Forced Dual Custody Single Custody

Healthcare Claims Payments Forced Dual Custody Single Custody

Healthcare Supplier Payments Forced Dual Custody Single Custody

Image Forced Dual Custody Single Custody

Institutional Investing – Reporting Forced Dual Custody Single Custody

Item Detail Inquiry Service Forced Dual Custody Single Custody

Lockbox Forced Dual Custody Single Custody

Payment Manager® Forced Dual Custody Single Custody
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Product Custody Settings

Recognition Card Forced Dual Custody Single Custody

Retail Lockbox Image Archive Forced Dual Custody Single Custody

Returned Items Forced Dual Custody Single Custody

SAFE Transmission Forced Dual Custody Single Custody

Statements and Notices Forced Dual Custody Single Custody

Transaction Search Forced Dual Custody Single Custody

Treasury Information Reporting Forced Dual Custody Single Custody

Warehouse Lending Finance Forced Dual Custody Single Custody

WFED - Wells Fargo Electronic Deposit Forced Dual Custody Single Custody

Wells Capital Management Forced Dual Custody Single Custody

WellsTAX Payments Forced Dual Custody Single Custody

WF Business Online Banking Forced Dual Custody Single Custody

Wires Forced Dual Custody Single Custody

Administration Settings Custody Settings

Add/Edit User Forced Dual Custody Single Custody

Password Reset Forced Dual Custody Single Custody

Hide Secret Question and Answer Forced Dual Custody Single Custody

Wires Limits and Authorizations Forced Dual Custody Single Custody

Desktop Deposit Company Preferences Forced Dual Custody Single Custody

CEO® Wires Set-up - For Company and Account Set-ups with Administration

Type of Request - Select request type.

New Change

Company Authorization - (For existing CEO Wires customers, only complete values in this section if an update is requested.  For 
New requests confirm and update all fields in this section.)

Duplicate Check No. of 
Days (Default - 10)

Default Wire Fee 
Assignment (select one)

Value Date Roll Forward
File Import (File Import 
and Payment Manager 

Import)
Get Rate

Shared

Beneficiary

Originator

Yes

No (Default)

Yes (Default)

No

Yes (Default)

No

Account Authorization - Account Funds Transfer

Account Number Associated Application

Wires Drawdowns Book Transfers Template Maintenance

Wires Drawdowns Book Transfers Template Maintenance
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Account Number Associated Application

Wires Drawdowns Book Transfers Template Maintenance

CEO® Wires Set-up - For Company, Account, and User ID Set-ups without Administration

New Change

Company Authorization - (For existing CEO Wires customers, only complete values in this section if an update is requested.  For 
New requests confirm and update all fields in this section.)

Cumulative Funds Transfer Daily Limit Duplicate Check No. Of Days (Default - 10) Default Wire Fee Assignment (select one)

$

Shared (Default)

Beneficiary

Originator

Value Date Roll Forward
File Import 

(File Import and Payment Manager Import)
Get Rate

Yes No (Default) Yes (Default) No Yes (Default) No

Additional Approver Limits

Wires $ Book Transfer $ Drawdown $

Complete the following regarding Funds Transfer Information for specific payment types

Application Type Funds Transfer Type Allowed
Number of Verifiers for Templated 

Wires (default is 1)
Numbers of Verifiers for 

Freeform Wires (default is 1

Wire Transfers (Domestic, Intl 
& Federal Tax Payment)

Templated Only

Freeform Only

Templated & Freeform

N/A - No Change N/A - No Change

Drawdown

Templated Only

Freeform Only

Templated & Freeform

N/A - No Change N/A - No Change

Book Transfer

Templated Only

Freeform Only

Templated & Freeform

N/A - No Change N/A - No Change

Template Maintenance Not Applicable N/A - No Change Not Applicable

Account Authorization - Account Services Limits

Account Number Cumulative Daily Limit Associated Application

$ Wires Drawdowns Book Transfers Template Maintenance

$ Wires Drawdowns Book Transfers Template Maintenance

$ Wires Drawdowns Book Transfers Template Maintenance



Page 8 of 13© 2019 Wells Fargo Bank, N.A., All rights reserved. 
TM Product Enrollment 

TM-1500 (Rev 11/08/2019)

Optional Default User Limits - Complete all fields to specify optional default limits for users. Enter User information below and 

select the Apply Default Limits checkbox.

Application Type
Individual Create/ 

Modify/ 
Delete Limit

Cumulative Daily 
Create/Modify/

Delete Limit

Individual Approve/
Reject Limit

Cumulative Daily 
Approve/Reject Limit

Additional Approver 
Limit*

Wire Transfers 

Drawdown

Book Transfer

Template 
Maintenance

-------------- -------------- -------------- -------------- --------------

User # 1 Information - Complete all fields 

User Name User ID (if CEO user) 

User Settings - Complete all fields below or select checkbox to apply Company default limits to this user.

Get Rate File Import

Yes No Yes No

Services  Type Allowed
Individual 

Create/Modify/
Delete Limit

Individual 
Approve/Reject 

Limit

Cumulative Daily 
Approve/Reject 

Limit

Additional 
Approver Limit*

Cumulative 
Create/Modify/

Delete Limit

Wire Transfer

Templated Only

Freeform Only

Templated & Freeform

Book Transfers

Templated Only

Freeform Only

Templated & Freeform

Drawdowns

Templated Only

Freeform Only

Templated & Freeform

User Account Authorizations - Provide user account number and funds transfer service authorization type.

Account Number

Wires Create/Modify/Delete Approve/Reject

Book Transfers Create/Modify/Delete Approve/Reject

Drawdowns Create/Modify/Delete Approve/Reject

Template 
Maintenance

Create/Modify/Delete Approve/Reject

Account Number

Wires Create/Modify/Delete Approve/Reject

Book Transfers Create/Modify/Delete Approve/Reject

Drawdowns Create/Modify/Delete Approve/Reject

Template 
Maintenance

Create/Modify/Delete Approve/Reject

Voice Wires Set-up

Type of Request: New Update Existing Information Delete Existing Information

Account Numbers (list accounts to be debited for each wire transfer)
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1)

G/L DDA

2)

G/L DDA

3)

G/L DDA

Advice Information (additional fees apply for these services)

 For Fax or E-mail notification on intraday wire activity use the InfoFax setup form.

Mail Advice (this paper based service is no longer available to add) Delete Mail Advice

Mailing address for PINs (if blank, items will be mailed to address on primary statement mailing address)

Mail Advice for

PINs

Mail PINs to:

Authorized Callers (people authorized to initiate wires)

$ Limit = Use "N" if unlimited.  The limit applies to all functions unless noted otherwise.  If no limit is noted we will set the limit as 
unlimited. 
 
Initiation Type = If no Initiation Type is noted, we will set the individual up for both Repetitive and Non-Repetitive Wire Initiation.  
Complete by checking appropriate box: R=Repetitive / B=Both Repetitive & Non-Repetitive.

Authorized Callers 
First & Last Name

$ Limit
Phone Number 

including area code
Initiation Type

R B

Alternate Account to be Charged for Wire Fees

List account only if wire fees are to be assessed to this account

DDA AU and G/L

Account Relationship Link

To link accounts to the Master Account number (for Book Transfer pricing) enter the Master Account number. 

Optional Verify Callback Service (does not apply to repetitive wires)

Selecting this fee-based service requires a minimum of two persons with wire transfer authority because the initiator of a wire 
cannot also approve the wire.  If the form does not indicate an Authorized Approver other than the initiator, the optional Verify 
Callback Service cannot be provided.

Authorized Approvers 
first and last name

$ Limit
Phone Number 

including area code

Payment Authorization Service

This service is part of, and will be subject to the terms and conditions stated in the Commercial Account Agreement ("Agreement").  
This set-up form supersedes any and all prior payment authorization service forms set up on the referenced account numbers. 

Termination:  The Service(s) may be immediately terminated by you or us at any time with or without cause by giving written notice 
to the other party.
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Type of Request - Select request type.  (Refer to the reference guide for complete instructions.)

Account-specific Request

Add Payment Authorization Service 
features checked below to all existing 
Subaccounts listed under the Master 
Account – 
NOTE: Must attach subaccount list.  
Does not apply to Maximum Check 
Amount Authorized Payment Service.

Blanket Company Level Approval – 
Checking this box covers all future accounts 
and/or subaccounts owned by the specified 
legal entity.  (A separate form must be 
completed for each legal entity.)

For Account-specific requests, enter individual account number or Master account number. Does not apply to Blanket Company Level 
Approval and do not list all Subaccounts.

Maximum Check Amount Authorized Payment Service (not available in conjunction with Positive Pay or Perfect Presentment)

SERVICE: Under the Maximum Check Amount Authorized Payment Service (the "Service") we will automatically (without your 
specific approval) return unpaid (marked "REFER TO MAKER") checks presented to us drawn against your account specified below 
which exceeds the Maximum Dollar Authorized Payment Amount specified below:

Check one: Add Service Change Amount Delete Service

Maximum Dollar Authorized Payment Amount: 

Account Number(s):

Maximum Check Cashing Amount Authorized Payment Service (not available in conjunction with Positive Pay or Perfect Presentment)

SERVICE: Under the Maximum Check Cashing Amount Authorized Payment Service (the "Service") we will (without your specific 
approval) refuse encashment of checks presented to us through our branch/store network drawn against your account specified 
below which exceed the Maximum Check Cash Amount specified below: 

Check one: Add Service Change Amount Delete Service

Maximum Dollar Authorized Payment Amount:

Account Number(s):

Maximum Over the Counter Amount Authorized Payment Service

SERVICE: Under the Maximum Over the Counter Amount Authorized Payment Service (the "Service") we will (without your specific 
approval) refuse withdrawal requests presented to us through our branch/store network drawn against your account specified 
below which exceeds the Maximum Over the Counter Withdrawal Amount  specified below

Check one: Add Service Change Amount Delete Service

Maximum Over the Counter Withdrawal:

Account Number(s):

Checks to Individuals Authorized Payment Service 

SERVICE: Under the Checks to Individuals Authorized Payment Service (the "Service") we will (without your specific approval) 
refuse encashment of checks presented to us through our branch/store network drawn against your account specified below for 
any item made payable to an individual.

Check one: Add Service Delete Service

Account Number(s):

Customer Legal Entity Information

The enrollment contains ACH, Wire or Sweep services the following Customer Entities: 

Customer Legal Entity Name(s) Entity ID Type Entity ID

Select One
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Designation of Wells Fargo Stagecoach Sweep® Option

Customer DDA(s)

Statements and/or Confirmations will be sent to Customer by electronic means unless otherwise requested by Customer.  
Electronic means include Bank's Commercial Electronic Office®, facsimile and/or Secure E-Mail. 

The Wells Fargo Stagecoach Sweep® Service Description can be viewed by pasting this link into an internet browser window: 

https://wellsoffice.wellsfargo.com/ceopub/assets/pdf/stgcoach-swp/Stagecoach_Sweep_Service_Description.pdf

Investment Sweep

Customer elects the Wells Fargo Stagecoach Sweep Preferred Option. 

Customer elects the Wells Fargo Stagecoach Sweep Repurchase Agreement Option with secondary Wells Fargo Stagecoach Sweep, 
Preferred Option.

Customer elects the Wells Fargo Stagecoach Sweep Repurchase Agreement Option.

Customer elects the Wells Fargo Stagecoach Sweep Fed Funds Purchased Agreement Option. (GFI Only)

Customer elects the Wells Fargo Stagecoach Sweep Fed Funds Sold Agreement Option. (GFI Only)

Customer elects the Wells Fargo Stagecoach Sweep Fed Funds Purchased & Sold Agreement Option. (GFI Only)

Money Market Mutual Fund Sweep

Customer elects the Wells Fargo Treasury Plus Money Market Fund - Class A - Fund 453 Option.

Customer elects the Wells Fargo Treasury Plus MMF- Service Class - Fund 454 Option.

Customer elects the Wells Fargo 100% Treasury Money Market Fund - Service Class - Fund 8 Option.

Customer elects the Wells Fargo Government MMF Admin Class - Fund 947 Option.

Customer elects the Wells Fargo Government MMF Institutional - Fund 1751 Option.

Customer elects the Wells Fargo Government MMF Select Class - Fund 3802 Option.

Customer elects the Wells Fargo Treasury Plus MMF Institutional - Fund 793 Option.

Credit Sweep

Customer elects Bank's Credit Sweep Option.  

Wire Transfer Services - Security Procedure Elections

For detail on the Security Procedure for an applicable initiation method, refer to the language in the Service Documentation. The 
Initiation Method(s) and Security Procedure(s) Customer has elected for Wire Transfers are:

Commercial Electronic Office® (CEO®) - Dual Custody

Payment Manager® - Secure Application File Exchange Transmission ("SAFE-T")

Payment Manager® - Machine-to-Machine ("M2M")

Payment Manager® - IBM® Connect:Direct®  with Secure Plus+

Payment Manager® - Value-Added Network ("VAN")

Payment Manager® - SWIFT® FileAct
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Wells Fargo Gateway

Voice

Bank's voice initiation security procedure consists of confirming (a) the personal identification number ("PIN") accompanying a 
Payment Order corresponds with a valid PIN assigned to Customer for voice-initiated Payment Orders and (b) the voice print 
provided when placing a Payment Order matches the print registered for the PIN holder.

Verify Callback Service.  If Bank receives a voice-initiated, non-repetitive Payment Order of $

or more, Bank will make one attempt to telephone an individual authorized to approve wires ("Authorized Approver"), not the 
initiator, to verify that Payment Order is authorized.  A PIN and voice print are required to authenticate each Authorized Approver.  
If Bank is unable to (a) contact and authenticate or (b) obtain approval from an Authorized Approver, the Payment Order will not be 
processed.  

SWIFT® Initiation Method

Non-Standard Security Procedure

Customer elects to use the Security Procedure set forth in Attachment B.

ACH Origination Services - Security Procedure Elections

For detail on the Security Procedure for an applicable initiation method, refer to the language in the Service Documentation. The 
Initiation Method(s) and Security Procedure(s) Customer has elected for ACH are:

Commercial Electronic Office® (CEO®) - Dual Custody

Direct Origination - Secure Application File Exchange Transmission ("SAFE-T")

Direct Origination - IBM® Connect:Direct®  with Secure Plus+

Direct Origination - SWIFT® FileAct

Wells Fargo Gateway

Payment Manager® - Secure Application File Exchange Transmission ("SAFE-T")

Payment Manager® - Machine-to-Machine ("M2M")

Payment Manager® - IBM® Connect:Direct®  with Secure Plus+

Payment Manager® - Value-Added Network ("VAN")

Payment Manager® - SWIFT® FileAct

Third Party Service Provider

Third Party Service Provider:

Contact Person:

Telephone: Fax: 

Non-Standard Security Procedure

Customer elects to use the Security Procedure set forth in Attachment B.

Customer Approval - (Authorized Signature Required)

Each person who signs this form on Customer's behalf is authorized to do so by resolution, agreement or other legally 
sufficient action of the governing body of Customer, if Customer is not an individual, or is an Authorized Signer on 
Customer's account.

Printed Name of Authorized Signer Phone
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Signature Date

Voice Wire Only - Submitter Information & Instructions

Submitter Name Submitter Phone

Submitter E-mail Submitter Fax

NOTE:  If Voice Wire is a component of this form, once the customer approves and signs the form, the Banker/Relationship Manager 
must approve and sign the form, then fax it to Wire Implementation at 866-922-6202 from a valid Wells Fargo Fax.  File copies in
your location's record-retention file.
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Master Agreement for Treasury Management Services

The Service Documentation described below contains the terms under which Wells Fargo 
Bank, N.A. and the banks, branches or subsidiaries listed in Appendix X (each, “Bank”) 
provide treasury management services (“Services”).  The Bank customer to which the 
Services will be provided (“Customer”) is identified in the Treasury Management Product 
Enrollment form or other product enrollment form(s) with acceptance of services language 
acceptable to Bank (e.g., Mandate Letter) (collectively, the “Acceptance”).

Bank and Customer agree:

1. Service Documentation.  The Service Documentation contains the terms governing 
each Service and includes:

1.1. The Service Description;

1.2. The Acceptance;

1.3. This Master Agreement for Treasury Management Services (“Agreement”);

1.4. The account agreement governing the account(s) (each, an “Account”) 
Customer uses in connection with the Service; and

1.5. User Guides, which include Terms of Use, software, software licenses, price 
schedules, specifications, instructions, and notices.

The documents and individual provisions of the Service Documentation are intended 
to complement one another, and the Service Documentation as a whole.

This Agreement and Service Descriptions are posted at Bank’s Commercial Electronic 

Office® (CEO®) portal. If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above. Customer’s use 
of a Service confirms Customer’s receipt of and agreement to be bound by the 
applicable Service Documentation.  If an enhancement to a Service or other change 
requires a change to a Service Description, Bank will post an updated Service 
Description on the CEO portal.  When required by Applicable Law (as defined below),
Bank will notify Customer of the update. If Customer continues to use the Service 
after the update takes effect, Customer will be deemed to have agreed to the update.

As used in this Agreement, the term “Applicable Law” means all applicable laws 
(including common or customary laws), statutes, constitutions, policies, decrees, 
judgments, treaties, regulations, directives, by-laws, rulings, orders or operating 
circulars governing the activities of Bank and/or any transaction effected under this 
Agreement, including, but not limited to, all applicable funds transfer system and 
clearing and settlement house rules governing the transactions effected under this 
Agreement.
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2. Services.  Bank and Customer will agree upon the Service(s) to be provided. Each 
Service in the applicable jurisdiction is subject to the approval by the applicable 
branch or subsidiary of Bank. Customer may not begin using a Service until Bank 
has received all required and properly executed forms and Customer has successfully 
completed any testing or training requirements. To assist in Bank’s establishment or 
maintenance of its limits or other processing arrangements, or to assist in Bank’s 
compliance with Applicable Law, Customer will provide Bank with all such financial 
and/or other information Bank reasonably requests.

3. Changes to Services. Bank may change (or add to) the terms and fees in the 
Service Documentation at any time. When required by Applicable Law, Bank will 
notify Customer of the change. If Customer continues to use a Service after the 
change becomes effective, it will be bound by the change.

4. Term and Termination.  Unless earlier terminated in accordance with the Service 
Documentation, this Agreement and each Service will continue in effect until 
terminated by either party upon 30 days’ prior written notice to the other party.  Bank 
may suspend or terminate any Service: (a) following notice to Customer of a breach 
of any provision of the Service Documentation or any other agreement with Bank,
and Customer’s failure to cure the breach (if capable of cure) within 15 days of the 
date of such notice; or (b) without prior notice to Customer if (i) Bank reasonably 
suspects that an Account associated with a Service has been compromised or 
otherwise subject to irregular, unauthorized, fraudulent or illegal activity, (ii)
Customer is subject to, voluntarily or involuntarily, or any action or step is
commenced or any resolution is passed that may result in Customer being subject to 
any bankruptcy, insolvency, winding up, liquidation, judicial management, 
receivership, administrative management, reorganization or other similar proceeding 
in any jurisdiction, (iii) Bank determines in its sole discretion that its continued 
provision of a Service may place Bank at risk of financial loss or result in an 
unacceptable credit exposure, (iv) Customer terminates, liquidates, or dissolves its 
business or disposes of a substantial portion of its assets, (v) Customer fails to timely 
pay its debts, (vi) Customer initiates any composition with its creditors, (vii) any 
guaranty of Customer’s obligations to Bank is terminated, revoked, or its validity 
contested by the guarantor, (viii) Bank determines in its sole discretion that a 
material adverse change has occurred in Customer’s ability to perform its obligations 
under the Service Documentation, or in the ability of a guarantor of Customer’s 
obligations to Bank to perform its obligations under the applicable guaranty 
agreement, or (ix) the Account necessary to provide a Service is closed.  The 
termination of a Service will not affect Customer’s or Bank’s rights with respect to 
transactions occurring before termination.  Bank will not be liable to Customer for 
any losses or damages Customer may incur as a result of any termination of any 
Service.

5. Service Fees.  Customer will pay Bank the fees described in the Service 
Documentation and any taxes applicable to each Service however designated 
exclusive of taxes based on Bank’s net income.  Bank may debit the Account(s) for 
any fees not covered by earnings credits and any taxes that are due, or it may send 
an invoice to Customer for such amounts, which Customer shall promptly pay.  Bank’s 
charges and fees shall be set forth as expressed in Bank’s applicable fee schedule for 
Services used in connection with the Account.
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6. Confidential Information.  Unless otherwise provided in the Service 
Documentation, all User Guides and Terms of Use constitute Bank’s or its vendor's 
confidential information ("Confidential Information"), and Customer will not acquire 
any ownership interest in or rights to Confidential Information as a result of 
Customer’s use of any Service.  Customer will (a) maintain the confidentiality of the 
Confidential Information; (b) not disclose (or permit its employees or agents to 
disclose), copy, transfer, sublicense or otherwise make any of it available to any 
person or entity, other than Customer’s employees who have a need to use the 
Confidential Information in connection with the applicable Service; and (c) not 
decompile, reverse engineer, disassemble, modify, or create derivative works of any 
Confidential Information.  Customer will notify Bank immediately if it knows or 
suspects that there has been any unauthorized disclosure, possession, use or 
knowledge (each, an “Unauthorized Use”) of any Confidential Information.  If 
Customer (or its employees or agents) is responsible for the Unauthorized Use, 
Customer will, at its expense, promptly take all actions, including without limitation 
initiating court proceedings to recover possession and prevent further Unauthorized 
Use of the Confidential Information and obtain redress for any injury caused to Bank 
as a result of such Unauthorized Use.  

7. Currency conversion. When your instructions require us to convert the amount of 
a payment order from the currency in which the Account is denominated (“Account 
Currency”) to another currency (“Foreign Currency”), we will do so using the 
Applicable Exchange Rate in effect at the time we execute your payment order. 
“Applicable Exchange Rate” means the exchange rate we set and use for you when 
we convert one currency to another currency and includes a markup over our cost of 
sourcing the relevant currency. The markup factors include costs incurred, market 
risks and our desired return. The exchange rate we provide to you may be different 
from the exchange rates you see elsewhere. Foreign exchange rates are dynamic, 
and rates fluctuate over time based on market conditions, liquidity, and risks.

If a financial institution designated to receive the funds does not pay the beneficiary 
specified in the payment order, and the funds are returned to us, we will not be liable 
to you for a sum greater than the amount of the payment order after we have 
converted it from the Foreign Currency to the Account Currency using the Applicable 
Exchange Rate in effect at the time the funds are returned to us. You accept the 
risks of any change in the Applicable Exchange Rate between the time you request a 
payment order and the time the payment order is either completed or is unwound 
due to a cancellation, an amendment, a rejection, or a return.

8. Liability and Indemnification.

8.1. Bank is under no obligation to honor, in whole or in part, any payment order
or other instruction that: (a) exceeds the available balance in the Account, 
unless otherwise provided in the Service Documentation; (b) is not in 
accordance with the Service Documentation or Bank’s applicable policies, 
procedures or practices as made available to Customer; (c) Bank has reason 
to believe may not have been duly authorized, should not be honored for its 
or Customer’s protection, or involves funds subject to a hold, dispute, 
restriction or legal process; or (d) would possibly result in Bank’s contravention 
of any Applicable Law.
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8.2. All uses of Services through Customer’s ID codes, passwords, token cards, 
PINs, or passcodes (each, a “Code”) will be deemed to be authorized by and 
binding on Customer, except as provided for in the Service Documentation.  
Customer’s failure to protect Codes may allow an unauthorized party to: (a) 
use the Services; (b) access Customer’s electronic communications and 
financial data; and (c) send or receive information and communications to 
Bank.  Customer assumes the entire risk of unauthorized use of Codes and 
unencrypted electronic transmissions.

8.3. Neither Bank nor any software vendor makes any express or implied 
representations or warranties with respect to the Services or any software used 
in connection with the Services including without limitation any warranty as to 
the merchantability or fitness for a particular purpose, other than those 
expressly set forth in the Service Documentation.  

8.4. Customer will promptly furnish written proof of loss to Bank and notify Bank if 
it becomes aware of any third party claim related to a Service.  Customer will 
cooperate fully (and at its own expense) with Bank in recovering a loss.  If 
Customer is reimbursed by or on behalf of Bank, Bank or its designee will be 
subrogated to all rights of Customer.

8.5. Except as otherwise provided in the account agreement governing the Account,
any claim, action or proceeding against Bank for losses or damages arising 
from a Service, must be brought within one year from the date of the act or 
omission.

8.6. Bank will have no liability for failure to perform or delay in performing a Service 
if the failure or delay is due to circumstances beyond Bank’s reasonable 
control.  If Bank determines that any funds transfer or communications 
network, Internet service provider, or other system(s) it has selected to 
provide a Service is unavailable, inaccessible or otherwise unsuitable for use 
by Bank or Customer, Bank may, upon notice to Customer, suspend or 
discontinue the affected Service.

8.7. Except in the case of Bank’s negligence or intentional misconduct, Customer
will indemnify and hold Bank, its directors, officers, employees and agents 
harmless from all losses or damages that arise out of: (a) the performance of 
a Service in accordance with the Service Documentation including without 
limitation any warranty Bank is required to make to a third party in connection 
with a Service; (b) an act or omission of any agent, courier or authorized 
representative of Customer; and (c) if the Service includes a license or 
sublicense of any software to Customer, the use or distribution of the software 
by Customer or any person gaining access to the software through Customer
that is inconsistent with the license or sublicense.

8.8. Bank will only be liable to Customer for actual damages incurred as a direct 
result of Bank’s failure to exercise reasonable care in providing the Services.
Reasonable care requires only that Bank follow standards that do not vary 
unreasonably from the general standards followed by similarly situated banks. 
Bank’s policies and procedures are general internal guidelines for Bank’s use 
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and do not establish a higher standard of care for Bank than otherwise 
established under Applicable Law. A mere clerical error or an honest mistake 
will not be considered a failure of Bank to perform any of its obligations. Bank’s 
liability to Customer will be limited to an amount not to exceed 10 times Bank 
fees incurred during the calendar month immediately preceding the calendar 
month in which such loss or damages were incurred (or, if no Bank fees were 
incurred in such month, Bank fees incurred in the month in which the losses 
or damages were incurred).  

8.9. Except as expressly provided otherwise in the Service Documentation, neither 
party to this Agreement nor its respective directors, officers, employees or 
agents will be liable to the other party for: (a) any special, consequential, 
incidental (including without limitation court costs and attorneys’ fees), 
indirect, or punitive losses or damages; or (b) business interruption, loss of 
profits, loss of business, loss of revenue, loss of goodwill, loss of opportunity, 
loss or injury to reputation or loss of anticipated savings, whether any claim is 
based on contract or tort, or whether the likelihood of such losses or damages 
was known to the other party and regardless of the form of the claim or action.

8.10. Where Customer sends payments on behalf of its third party customers, 
Customer agrees it is solely liable to its customers for any and all losses such 
customers may suffer.  Bank hereby excludes all and any liability of whatever 
nature (including those losses enumerated in subsection 8.9 of this 
Agreement) arising out of Customer's relationship with its customer.

9. Governing Law. The Service Documentation shall be governed by: (a) U.S. federal 
law and (b) the law of (i) the U.S. state in which the office of Bank that maintains 
the Account is located or, if there is no such state or no account associated with such 
Service, (ii) the State of New York, without reference to its principles of conflicts of 
laws (“Governing Law”).

10. Arbitration Agreement. Upon demand of either party, any controversy or claim 
arising out of or relating to this Account Agreement, or the breach thereof, must be 
submitted to arbitration administered by the American Arbitration Association 
(“AAA”) under its Commercial Arbitration Rules, and must be heard before three 
arbitrators if the amount in controversy is US $5,000,000 or more or its equivalent 
in any other currency, and before one arbitrator for amounts in controversy of less 
than US $5,000,000 or its equivalent in any other currency. Arbitration will proceed 
in a location selected by AAA in the state of the applicable Governing Law, and if 
there is no such state, the place of arbitration must be New York, NY. The language 
of the arbitration must be English. Judgment on the award rendered by the 
arbitrator(s) may be entered in any court having jurisdiction thereof. This arbitration 
requirement does not limit the right of either party to: (a) exercise self-help remedies 
including setoff or (b) obtain provisional or ancillary remedies such as injunctive relief 
or attachment, before, during or after the pendency of any arbitration 
proceeding. This exclusion does not constitute a waiver of the right or obligation of 
either party to submit any dispute to arbitration hereunder, including those arising 
from the exercise of the actions detailed in (a) and (b) of this subsection.

11. Jurisdiction. For any proceedings regarding this Agreement (not subject to 
arbitration in Section 10), Customer hereby irrevocably submits to the jurisdiction of 
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the courts of the Borough of Manhattan, New York City, in the State of New York or 
the federal courts located therein over any action or proceeding arising out of or 
relating to this Agreement and irrevocably agrees that all claims in respect of such 
action or proceeding may be heard or determined in such courts.

12. Miscellaneous.

12.1 Severability. Any portion of the Service Documentation which is inconsistent 
with Applicable Law or Governing Law will be deemed modified and applied in a manner 
consistent therewith, and Bank will incur no liability to Customer as a result of the 
inconsistency or modification and application to any dispute regarding the Service 
Documentation. If any portion or provision of the Service Documentation is deemed 
unenforceable, it will not affect the legality, enforceability or validity of the remaining 
Service Documentation nor the legality, enforceability or validity of such portion or provision 
under the law of any other jurisdiction.

12.2 Entire Agreement. The Service Documentation (and any documents referred 
to therein)  constitutes and represents the entire agreement between Bank 
and Customer regarding the Services we provide for all Accounts opened at 
Bank and supersedes and extinguishes all prior agreements, understandings, 
representations, warranties and arrangements of any nature (including 
requests for proposals and other sales material), whether oral or written, 
between Customer and Bank relating to any such Service (including any other 
Master Agreement for Treasury Management Services, but excluding the 
current Commercial Account Agreement or Global Commercial Account 
Agreement, as applicable). 

12.3 No Waiver. Neither the failure nor any delay by Bank in exercising any right, 
remedy, power or privilege shall be deemed to be a waiver of such right, 
remedy, power or privilege. No course of dealing or waiver of any right on one 
occasion will constitute a modification of the Service Documentation or be a 
waiver of that right on a subsequent occasion.

12.4 No Third Party Beneficiaries. Except as otherwise provided in the Service 
Documentation, no person or entity other than Customer and Bank will be 
deemed to be a third party beneficiary under the Service Documentation.

12.5 Financial Condition. Customer will provide Bank promptly upon Bank’s 
request any existing financial statements or other information pertaining to 
Customer’s financial condition or any previously unprepared financial 
statements which Bank may require Customer to prepare and/or to be audited 
or reviewed by independent certified public accountants acceptable to Bank.

12.6 Customer’s Representations and Warranties. Customer represents and 
warrants that: (a) it will not use any Service in a manner that could result in 
a contravention of Applicable Law by Customer or Bank; and (b) if Customer
employs an agent in connection with its use of any Service, Customer
represents and warrants to Bank that: (i) Customer’s governing body has duly 
authorized the agent and (ii) Customer will exercise appropriate controls to 
ensure each agent so authorized does not exceed the authority so granted to 
it.
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12.7 Customer Communications. Any communication to Bank regarding 
Customer’s use of a Service from Customer’s agent will be deemed to be a 
communication from Customer, and Customer authorizes Bank to 
communicate with Customer’s agent regarding any such communication or 
Service.  

12.8 Notice. Either party may provide notice to the other party by mail, personal 
delivery, or electronic transmission. Customer will notify Bank promptly in 
writing of any change in its name, Address, legal status, electronic contact 
information (including an e-mail address or otherwise), or any other changes 
relevant to the conduct of the Account or affecting Customer’s business 
relationship with Bank. The term “Address” as used herein refers to a mailing 
or electronic address. Customer will use the Address where Customer’s 
relationship manager or other manager is located and will address any notice 
to the attention of such manager.  

Bank will be entitled to rely on any notice from Customer that it believes in 
good faith was authorized by an authorized representative of Customer and, 
except as expressly stated in another agreement between Customer and Bank, 
will have no obligation to verify the signature (including an electronic 
signature). Each party will have a reasonable time after receipt of any notice 
to act on it

12.9 Survival. Sections 1, 4, 5, 6, 7, 8, 9, 10, 11, and 12 will survive termination 
of this Agreement.
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APPENDIX X
Applicable Branches or Subsidiaries of Bank

1. Wells Fargo Bank, N.A. – London Branch

2. Wells Fargo Bank, N.A. – Cayman Islands Branch 
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I. Account Title(s)

Account #1 CoID
(Internal Use Only)

Title Line 1

(Customer’s full legal name matching Customer’s formation documents and 

TIN certification documentation- 40 characters max.)

Optional Account Title Lines (40 characters max per line.)

Title Line 2

Title Line 3

Title Line 4

(If applicable, enter DBA name on last available title line)

Account #2 CoID
(Internal Use Only)

Title Line 1

(Customer’s full legal name matching Customer’s formation documents and 

TIN certification documentation- 40 characters max.)

Optional Account Title Lines (40 characters max per line.)

Title Line 2

Title Line 3

Title Line 4

(If applicable, enter DBA name on last available title line)

II. Regulation GG Certification

Customer or any entity for which account(s) will be maintained (f/b/o) engaged in business of internet gambling? Yes No

III. Authorized Account Signers

 #1 

Signature Printed Name Position/Title

Signer role-Please Select one.  If no selection default will be limited signer. Refer to section IV for authority definitions.

Limited Signer Authorized Agent Principal Officer/Key Executive Owner

If principal Officer/Key Executive or Owner are selected, banker must provide CIS customer number: 

 #2 

Signature Printed Name Position/Title

Signer role-Please Select one.  If no selection default will be limited signer. Refer to section IV for authority definitions.

Limited Signer Authorized Agent Principal Officer/Key Executive Owner

If principal Officer/Key Executive or Owner are selected, banker must provide CIS customer number: 

 #3 

Signature Printed Name Position/Title

Signer role-Please Select one.  If no selection default will be limited signer. Refer to section IV for authority definitions.

Limited Signer Authorized Agent Principal Officer/Key Executive Owner

If principal Officer/Key Executive or Owner are selected, banker must provide CIS customer number: 

 #4 

Signature Printed Name Position/Title

Signer role-Please Select one.  If no selection default will be limited signer. Refer to section IV for authority definitions.

Limited Signer Authorized Agent Principal Officer/Key Executive Owner

If principal Officer/Key Executive or Owner are selected, banker must provide CIS customer number: 

IV. Customer Acknowledgement & Agreement

On behalf of the customer, I hereby certify, by my signature below, that each of the individuals designated in Section III above as
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(a) a "Limited Signer" is authorized, acting alone, to (i) sign checks drawn on the account(s) and (ii) instruct Wells Fargo with respect to stop payment order(s).

(b) an "Authorized Agent" is authorized, acting alone, to (i) sign checks drawn on and make cash withdrawals from the accounts(s), (ii) instruct Wells Fargo with 

respect to stop payment order(s) and (iii) initiate funds transfers by ACH, wire or other means from the account(s) in accordance with the customer's contractual 

arrangements with Wells Fargo regarding these services. 

(c) a "Principal Officer/ Key Executive" is authorized, acting alone, to (i) sign checks drawn on and make cash withdrawals from the accounts(s), (ii) instruct Wells 

Fargo with respect to stop payment order(s) and (iii) initiate funds transfers by ACH, wire or other means from the account(s) in accordance with the customer's 

contractual arrangements with Wells Fargo regarding these services. Additional information may be requested from all named Principal Officers/Key Executives 

according to Wells Fargo's customer due diligence policies.

(d) an "Owner" is authorized, acting alone, to (i) sign checks drawn on and make cash withdrawals from the accounts(s), (ii) instruct Wells Fargo with respect to 

stop payment order(s) and (iii) initiate funds transfers by ACH, wire or other means, including to personal and business account(s) in accordance with the 

customer's contractual arrangements with Wells Fargo regarding these services. Additional information may be requested from all named Owners according to 

Wells Fargo's customer due diligence policies.

Wells Fargo may obtain credit reports or other information about the customer. Wells Fargo may disclose information about each account to its affiliates, to 

credit reporting agencies, and to other persons or agencies that, in Wells Fargo's judgement, have a legitimate purpose for obtaining the information.

I acknowledge that the customer has received the Wells Fargo Commercial Account Agreement and agrees its terms and conditions, as amended from 

time to time, will govern the account(s). 

Printed Name Position/Title

Authorized Signature Date

V. Taxpayer Certification

Please provide a copy of the most current version of IRS form W-9 or W-8.  Tax forms are subject to review and withholding could apply if forms are incomplete or 

inaccurate.

W-9 provided for U.S. Entity

Taxpayer Identification Number (TIN) 
Enter your TIN on the appropriate line below. The TIN provided must belong to the Customer whose full legal name is provided in Section I, Title Line 1 and 

match the W-9 provided. For individuals, this is your social security number (SSN). However, for a resident alien, sole proprietor, or disregarded entity, see 

the Form W-9 Part I instructions at www.irs.gov for additional information. For other entities, it is your employer identification number (EIN). The number 

provided below applies to all accounts listed on this signature card.

Social Security Number (SSN) Employer Identification Number

W-8 provided for non-U.S. Entity

  

Bank Use Only

Banker Name Banker Telephone Banker MAC

AU RAU Officer #

Submitter Name Submitter Phone #

© 2019 Wells Fargo Bank, N.A., All rights reserved.



Authorization Certificate 

Depository Accounts and Treasury Management Services

___________________________________  
1  Facsimile Signature/Logo.  Customer authorizes the use of facsimile signatures/logos in connection with its agreements with and instructions to Bank if the 

facsimile/logo is provided on this form.   Customer agrees its use of the facsimile/logo will be governed by Bank's Commercial Account Agreement.

Page 1 of 2Authorization Certificate  - Non-Personal Accounts 

(Revised 09/24/2019)

The undersigned hereby certifies that he or she is the duly appointed authorized representative of 

(Account holder's complete legal entity/company name), a (description of Account holder's business entity type)
("Customer"), with authority to act on behalf of Customer, and that the following are true and correct resolutions duly adopted by Customer, in 

accordance with its formation and governing documents, and that these resolutions have not been in any way altered, amended or rescinded, 

and are now in full force and effect: 

  

The undersigned further certifies that any one of the following named persons, whose signatures are set forth opposite their names (and titles, 

if applicable):

Name Title (if applicable) Signature or Facsimile 

Signature1

Business Phone 

Number

Business Email Address

 #1 X X X

 #2 X X X

 #3 X X X

 #4 X X X

 #5 X X X

 #6 X X X

  

is individually authorized to, and to designate one or more other Customer officers, agents or employees (each such aforementioned person, 

officer or designee thereof is referred to herein as an "Authorized Representative") to:  (a) open or close one or more deposit and/or securities 

accounts (the "Accounts") with Wells Fargo Bank, National Association ("Bank"); (b) execute and deliver in Customer's name such agreement(s) 

regarding the Accounts and the services related thereto as Bank may from time to time require; (c) authorize and execute transactions on the 

Accounts, including, without limitation, (i) signing checks and other instruments withdrawing funds from the Accounts, including those payable 

to cash or to persons who sign them, (ii) requesting funds transfers by Bank to and from the Accounts, (iii) entering into arrangements for the 

processing of automated clearing house (“ACH”) debit entries and/or ACH credit entries to and from the Accounts, and (iv) endorsing on behalf 

of Customer, and otherwise negotiating, checks and other items payable to Customer; (d) incur overdrafts and other obligations in the 

Accounts at Bank in connection with any of the products, services, or activities authorized by these resolutions; and (e) invest Customer's funds 

on such terms and conditions as such Authorized Representative deems appropriate. 

 

Customer is authorized to enter into any other arrangements, agreements and documents with respect to any of Bank's deposit and treasury 

management products and services, in such form and on such terms and conditions as may be agreed to by an Authorized Representative 

signing such agreements and documents. 

 

Customer shall be bound to Bank by, and Bank may rely upon, any communication or act, including telephone communications, purporting to 

be done by any partner, employee or agent of Customer provided that Bank believes, in good faith, that the same is done by a person 

authorized to so act. 

 

The authority hereby conferred is in addition to that conferred by any other certificate heretofore or hereafter delivered to Bank and shall 

continue in full force and effect until Bank shall have received notice in writing from Customer of the revocation hereof.  Any such revocation 

shall be effective only as to actions which are taken by Customer pursuant to the certifications contained herein, subsequent to Bank's receipt 

of such notice.  The authority hereby conferred shall be deemed retroactive, and any and all acts authorized herein which were performed prior 

to the execution of this certificate are hereby approved and ratified. 

 

The undersigned further certify that the activities covered by the foregoing certifications constitute duly authorized activities of Customer; that 

said certifications are now in full force and effect; and that there is no provision in any document pursuant to which Customer is organized and/
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© 2019 Wells Fargo Bank, N.A., All rights reserved. 

  

Authorization Certificate  - Non-Personal Accounts 

(Revised 09/24/2019)

or which governs Customer's continued existence limiting the power of the undersigned to make the certifications set forth herein, and that the 

same are in conformity with the provisions of all such documents. 

  ____________________________________________________

ACKNOWLEDGED & AGREED TO:

By/Signature:

Printed Name:

(this individual must be a duly appointed representative of the TIN of record)

Title (if applicable):

Date:

Tax Identification Number of Customer:

(TIN of the Account holder as assigned by the IRS)

Public Funds Customers Only:  Unless Customer otherwise specifically instructs Bank in writing, Bank will consider each of the 

Authorized Representatives listed above to be an "Official Custodian" as referenced in 12 C.F.R. 330.15 for the purposes of 

calculating Customer's deposit insurance coverage. 



 

© 2019 Wells Fargo Bank, N.A. All rights reserved. 

Cash Vault Service Description 
Treasury Management Services 

  

November 8, 2019 
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Introduction 
 

The Service Documentation contains the terms and conditions governing each service (“Service”) that Wells Fargo Bank, 

N.A. (“Bank”) provides to Company under this Service Description.  “Company” is the Bank customer identified on the 

Acceptance of Services that is signed when you enroll in Services (“Acceptance”). 

 

The Service Documentation includes: 

 

a. The Service Description (which contains terms and conditions applicable to the specific Service), 

b. The Acceptance (which indicates Company’s acceptance of the Service Documentation), 

c. The Master Agreement for Treasury Management Services (“Master Agreement”) (which contains terms and 

conditions applicable to all Services), 

d. The account agreement governing the account(s) (each, an “Account”) Company uses in connection with the 

Service, 

e. The Product Enrollment Form (which contains set-up information for each Service in which Company is enrolling), 

and 

f. User Guides (which include Terms of Use, software, software licenses, price schedules, specifications, instructions, 

and notices). 

 

This Service Description and the Master Agreement are posted at Bank’s Commercial Electronic Office® (CEO®) portal.  If 

there is a conflict among the documents comprising the Service Documentation, they will govern in the order listed 

above.  Company’s use of the Service confirms Company’s receipt of an agreement to be bound by the applicable Service 

Documentation.  If an enhancement to the Service or other change requires a change to this Service Description, Bank will 

post an updated Service Description on the CEO® portal.  When required by applicable law, Bank will notify Company of the 

update.  If Company continues to use the Service after the update takes effect, Company will be deemed to have agreed to 

the update. 

 

Bank offers its SafeVantage Service (the “SafeVantage Service”) in connection with Bank’s commercial depository services.  

This Addendum to Commercial Depository Service Description - SafeVantage (“Addendum”), the SafeVantage Service 

Setup Form (the “Setup Form”) and the other Service Documentation (as defined in the Master Agreement for Treasury 

Management Services, between Bank and Company (the “Master Agreement”)) govern Bank’s SafeVantage Service.  If 

there are any conflicts between the Addendum and the Commercial Depository Service Description, this Addendum will 

control. 

 

Services 
 

Commercial Depository – Cash Vault 

 

1. Description of Service.  With the Service, Company may (a) order currency and coin (collectively, “cash”) from Bank’s 

cash vault and Bank will make such cash available to an armored car service acting as Company’s agent (“Agent”) at 

Bank’s cash vault, and (b) deliver currency, coin, checks and other negotiable instruments to Bank’s cash vault or night 

depository locations for processing.     
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2. Cash orders from Bank’s cash vault.   

a. Cash Requests.  Company may request in writing, telephonically by operator-assisted call or by touch 

tone/automated response, or electronically via transmission, facsimile, or Bank’s Commercial Electronic Office® 

(CEO®) portal (each a “Cash Request”) that Bank make available to Company’s Agent at Bank’s cash vault, in an 

amount designated in the Cash Request, shipments of cash (each a “Cash Shipment”) in bags or other containers 

(“Cash Bags”).  Bank is authorized to act upon any Cash Request Bank receives in accordance with this Service 

Description, and which Bank believes in good faith to have been made by an authorized representative of 

Company.  Bank has no obligation whatsoever to verify, and will not be liable for its failure to verify or investigate, 

any Cash Request.   

b. Making cash available to Company’s Agent.  Bank is authorized to make Cash Shipments available to any person 

whom Bank in good faith believes to be Company’s Agent.  Bank will have no further responsibility, and Company 

assumes all risk of loss for cash made available to any such person.  Bank will make Cash Shipments available only 

at the locations, on days, and during the hours published by Bank from time to time.  Bank reserves the right to 

suspend the Service at any time without notice.   

c. Company’s Authorized Representatives.  Company will promptly certify to Bank the identity of: (a) the person 

with whom Bank is authorized to communicate regarding authorization codes or other security procedures; (b) 

Company’s Agent authorized to accept delivery of cash; and (c) where applicable, the persons who are authorized 

users of the Service.  Company will give prior written notice to Bank of any change in the person(s) or Agent so 

authorized by Company.  Bank will be fully protected in relying on each such notification and on the obligation of 

Company to promptly notify Bank of any change in the person(s) or Agent so authorized by Company.   

d. Security Procedures.  For requests made in writing or by facsimile, operator-assisted telephone call or 

transmission, a Customer ID assigned by Bank is required.  For CEO requests, a User ID assigned by Bank is 

required.  For touch-tone/automatic response telephone requests, an Access Code is required which can be 

assigned either by Bank or by Company.  Operator limits may also be required.  It is Company’s responsibility to 

put into place internal procedures that will minimize the risk of an unauthorized person gaining access to the 

Customer ID, User ID(s) and Access Code(s).  Such internal procedures include without limitation requiring users to 

maintain such number(s) and code(s) in strict confidence.  Company will notify Bank immediately in the event a 

breach of security is suspected.   

e. Debit of Account.  On the Business Day that Bank makes available any Cash Shipment to Company’s Agent, Bank 

is authorized to debit Company’s designated Account for the aggregate amount of the shipment.  Company will 

maintain collected balances in the designated Account sufficient at all time to cover fully any debit.  Bank has no 

obligation to release a requested Cash Shipment or any portion thereof to Company’s Agent unless there are 

sufficient collected funds in the Account to fully cover the amount of the Shipment at the time the Shipment is to 

be made available to Company’s Agent.  If Company fails to specify an Account to Bank, Bank may debit any 

account which Company maintains with Bank for the amount of a requested Cash Shipment.   

f. Packing slip; differences in Shipment amount.  Each Cash Shipment will be accompanied by a packing slip.  The 

packing slip will disclose the aggregate amount of the Cash Shipment, the overall number of containers included in 

the Cash Shipment, and the number of containers delivered to Company’s Agent for transmittal to Company.  

With respect to any Cash Shipment made available to Company’s Agent, Company will notify Bank immediately in 

writing of any difference between the amount specified on the packing slip for that Shipment and the amount, as 

counted by Company, of the Shipment.  In the event that the difference cannot be resolved, Bank’s count of the 

amount of the disputed Shipment will be conclusive and binding on Company.   

 

3. Delivery and processing of Deposit Shipments at Bank’s cash vault.  The following procedures will govern Company’s 

delivery of currency, coin, checks, and other negotiable instruments to Bank’s cash vault locations (each a “Deposit 

Shipment”), and Bank’s processing of such Deposit Shipments:   
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a. Use of Agent to deliver Shipments.  Company will deliver Deposit Shipments in deposit bags or other containers 

(“Deposit Bags”) to one of Bank’s cash vaults via an armored car service or, in Alaska only, the U.S. Postal service 

acting as Company’s agent (“Agent”).  Company is responsible for making all arrangements with its Agent for 

delivery of Deposit Shipments, and Company assumes all risk of loss while a Deposit Shipment is in the possession 

of its Agent.  Bank may accept Deposit Shipments from any person Bank believes in good faith to be Company’s 

Agent.  The delivery of a Deposit Bag to Bank or Bank’s receipt for it on a manifest will not be deemed proof of 

Bank’s receipt of the contents listed on the deposit slip contained in the Deposit Bag or Company’s records.  Bank 

will have no responsibility for any Deposit Bag or its contents delivered to one of Bank’s cash vaults until the 

Deposit Bag is accepted by Bank in accordance with its procedures and the contents of the Deposit Bag are 

counted by Bank. 

b. Delivery procedures.  In delivering a Deposit Shipment to Bank’s cash vault, Company agrees to comply (and to 

cause its Agent to comply) with the following procedures:   

Deliver Deposit Bags only at the locations, on the days, and during the hours published by Bank from time 

to time;  

Properly endorse all checks and other negotiable instruments included in a Deposit Shipment;  

Use only Bank-approved Deposit Bags that are properly secured;  

Specify the number of Deposit Bags belonging to Company which are included in the overall shipment 

delivered to Bank, as well as the contents of each Deposit Bag, on a delivery manifest, a copy of which 

Company’s Agent will provide to Bank at the time of delivery;  

Obtain the signature of Bank’s employee who accepts delivery on that portion of the delivery manifest 

which the Agent retains; and 

Retain a copy of the receipt or other document covering each Deposit Bag delivered by Company to its 

Agent for at least one year from the date of delivery to Company’s Agent.   

 

Company agrees that Deposit Bags will be used only for the deposit of currency, coin, checks, other negotiable 

instruments (collectively “items”), and will not be used in any unauthorized manner or for any unlawful purpose.  As 

to any property other than items included in a Deposit Bag, Bank will not be deemed a bailee and will have no 

liability for any loss of or damage to such property which may occur.   

 

c. Cut-off time; Deposit to Account.  If a Deposit Shipment is received at one of Bank’s cash vaults on a Business Day 

before Bank’s published “cut-off time” for that cash vault, the aggregate amount of the deposits in such Shipment 

will be credited on that Business Day to the Account with Bank specified on the deposit slip for that Shipment.  If a 

Deposit Shipment is received at a cash vault on a Business Day after Bank’s “cut-off time,” the aggregate amount 

of the deposits in that Shipment will be credited to the Account on the next succeeding Business Day.  Bank will 

not deposit any items received in any Deposit Shipment unless the account number of the Account into which the 

deposit is to be made is specified on the deposit slip for that Shipment.   

d. Processing of Deposit Shipments.  Company authorizes Bank to open each Deposit Bag, count the contents, 

credit the amount of items to the Depository Account indicated on the deposit slip contained in the Deposit Bag 

and process, all in accordance with Bank’s customary procedures.  All deposits are subject to verification, and 

Bank’s count of the items will be conclusively deemed to be correct and complete for all purposes.  No relationship 

of debtor and creditor will arise between Bank and Company until the count has been completed and the deposit 

credited to the Account.  Company acknowledges that it has had an opportunity to have Bank’s applicable count 

and verification procedures explained to its representative and agrees that the same will be deemed commercially 

reasonable.  Company understands that no photocopying or microfilming of items will be performed at any cash 

vault location.   
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e. Adjustment procedures.  If the aggregate amount of the items in any Deposit Shipment, as counted by Bank, is 

less than that reported on the deposit slip covering that Shipment, Bank will debit the Account specified on the 

deposit slip by such difference and report the difference to Company.  If that Account has an insufficient collected 

and available balance to cover the debit, Bank will debit any of Company’s other accounts with Bank for the 

difference, and Company agrees to promptly reimburse Bank for the difference (or any portion thereof) for which 

there are insufficient available balances in Company’s accounts with Bank.  If the aggregate amount of the items in 

any Deposit Shipment, as counted by Bank, is more than that reported on the deposit slip covering the Shipment, 

Bank will credit the Account specified on the deposit slip for the difference and notify Company of the difference.  

  

4. Delivery and processing of Deposit Shipments at Bank’s Night Depository locations.  The following procedures will 

govern Company’s delivery of currency, coin, checks, and other negotiable instruments (each a “Night Deposit”) to 

Bank’s night depository locations (each a “Night Deposit”), and Bank’s processing of Night Deposits.   

a. Night Depository locations; issuance of keys.  Company may make Night Deposits to its deposit account(s) with 

Bank by placing the items to be deposited into disposable bags furnished by Bank (each a “Night Bag”) and then 

placing the Night Bags in the night depository receptacle (“Night Depository”) at one of Bank’s branches/stores 

(each a “Store”) listed on Bank’s Night Depository Set-up Form.  Each office of Company listed on the Night 

Depository Set-up Form will receive one key to the Night Depository at a designated Store.  Company will 

designate in writing to Bank the individuals to receive the key for each of its offices; Bank may require such 

individuals to sign a receipt for the keys they receive.   

b. Contents of Night Bags; Deposit of Night Bags.  Company agrees that Night Bags will be used only for the deposit 

of currency, coin, checks or negotiable instruments properly endorsed by Company (collectively “items”), and will 

not be used in any unauthorized manner or for any unlawful purpose.  As to any property other than items included 

in a Night Bag, Bank will not be deemed a bailee and will have no liability for any loss of or damage to such property 

which may occur.  Each Night Bag must contain one or more deposit slips listing all the items contained in that Bag 

and their total dollar amount, and identifying the deposit Account of Company to which the dollar amount of the 

deposit is to be credited.  After each Night Bag is placed in a Night Depository, the Night Depository must be 

securely locked.  At the time each Night Bag is placed in a Night Depository the Bag must be securely closed and 

placed completely in the Night Depository.   

c. Processing of Night Deposits.  Bank may open each Night Bag and remove its contents without Company or any 

of its representatives being present.  The contents of each Night Bag will be processed in accordance with Bank’s 

standard procedures, and if placed in a Night Depository before Bank’s established “cut-off time” on any Business 

Day, those items acceptable for deposit will be deposited into the Account as of the close of business on that same 

Business Day.  The cut-off time for deposits made through the night depository may be different from that for 

deposits made at the teller line.  Night Deposits placed in a Night Depository after Bank’s established “cut-off 

time” will be credited to the Account on the next succeeding Business Day.  Company understands and agrees that 

the contents of a Night Bag will not be credited to the Account, nor will the relationship between Company and 

Bank be that of a debtor to a creditor with respect to any item in a Bag, until Bank has accepted the item for 

deposit into the Account after counting all the items in the Bag and calculating the total dollar amount of all such 

items.   

d. Counting and adjustment procedures.  If Company’s records regarding the total dollar amount of the items in any 

Night Bag differ from Bank’s calculation of the total dollar amount of the items in the Bag, Company has the 

burden of proving that its records show the correct amount in the Bag or Bank’s total will be accepted as final.  If 

there is a difference between Bank’s total and Company’s total for the amount of items in a Night Bag (as 

Company’s total is shown on the deposit slip or slips in the Bag), Bank will send Company a statement indicating 

the amount of the difference.  In the event that the difference cannot be resolved, Bank’s count of the dollar 

amount will be conclusive and binding on Company.   
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e. Claims of lost or stolen Items.  Company will have the burden of proving the amount of any item which it claims 

was lost or stolen while it was at a designated Store and that disappearance of the item occurred while it was at 

the designated Store.  Company agrees to notify Bank immediately if Company determines that any Night Bag or 

any item in a Night Bag has been lost or stolen while at one of Bank’s Stores.  Company agrees that it will have 

total responsibility for each Night Bag and its contents until the Bag has dropped completely into a Night 

Depository.   

 

5. Special instructions.  Company may submit to Bank in writing any special instructions it may have in connection with 

cash orders or deposits of items at Bank’s cash vault or night depository locations.  Bank may at its option accept or 

reject the instructions and so notify Company.  Even if accepted, Bank may stop complying with the instructions upon 

prior notice to Company if, in Bank’s opinion, continued compliance would increase Bank’s costs or risks, interfere with 

its established or revised procedures, or diminish the efficiency of Bank’s operations.  Any loss attributable to 

increased risk resulting from a special procedure will be borne solely by Company. 

   

6. Further assurances.  Company agrees to do any and all such further acts Bank may consider reasonably necessary or 

desirable to implement and carry out the intent of this Service Description, including, without limitation, providing 

information Bank requests regarding any Deposit Shipment, including, without, limitation, information necessary to 

file a Currency Transaction Report under the regulations implementing the Currency and Foreign Transactions 

Reporting Act of 1970, as amended from time to time, and to determine the source of any cash or items in a Deposit 

Shipment. 

 

7. Representations and warranties regarding Deposit Shipments.  To be eligible to make Deposit Shipments at a cash 

vault or Night Depository, Company hereby represents and warrants to Bank at the time of the delivery of each 

Deposit Shipment that:   

a. Deposits for Own Account.  Company makes Deposit Shipments for its sole account and does not directly 

or indirectly make any Deposit Shipments on behalf of any other party; unless such party has been 

previously disclosed to Bank and approved in writing by Bank, in its sole discretion. 

b. No Deposits from Outside the United States.  Company does not make Deposit Shipments from a source 

or sources known, or which upon reasonable inquiry would be known, to Company to be outside the United 

States. 

c. No Business as a Foreign Exchange House.  Company does not conduct any business, whether in whole or 

any part, as a foreign exchange house including, without limitation, as a Casa de Cambio. 

 

8. Termination of Services.  Bank may immediately terminate any or all of the Services described herein in the event of 

Company’s breach of any representation or warranty in Section 7.  Otherwise, Bank may terminate this Service upon 

sixty (60) days prior notice to Company.   

 

9. Survival.  Sections 2f, 3d, 3e, 4d, 4e, 6 and 9 will survive termination of the Service.   
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Addendum to Commercial Depository – SafeVantage 

 

1. Description of Bank’s SafeVantage Service.  For certain units of safes provided by vendors, in each case, acceptable to 

Bank (collectively, the “Equipment”), Bank will provide provisional expedited credit to Company for the cash properly 

deposited into the Equipment's currency acceptors.  Following Bank’s receipt of a transmission report from any unit of 

Equipment stating the amount of currency inserted into the Equipment's currency acceptors (each, a "Safe Report"), 

Bank will provide provisional expedited credit to an account maintained by Bank (each, an “Account”) and designated 

by Company in total amount set forth in such Safe Report.  Credits will only be applied on Bank’s business days in 

accordance with the Setup Form.  A "business day" is a day other than Saturday, Sunday or any bank or legal holiday 

observed by Bank.   For purposes of clarification, currency and other items inserted using the manual envelope drop of 

the Equipment will not receive provisional expedited credit, and will be processed and credited in accordance with the 

standard cash vault deposit processing procedures described in the Commercial Depository Service Description. 

 

2. Conditions to provision of Bank’s SafeVantage Service.  As conditions to Bank’s provision of its SafeVantage Service, 

Company (i) will have a valid and binding agreement with a vendor, acceptable to Bank, for the provision of the 

Equipment (such agreement, a “Vendor Agreement”), (ii) agrees that such Equipment must be suitable and 

compatible, in Bank’s sole discretion, for the SafeVantage Service, and (iii) will use the Equipment in accordance with 

the terms and provisions in the Vendor Agreement and as instructed by Bank as necessary from time to time for use of 

the Equipment in connection with the SafeVantage Service.  Company acknowledges that Bank is not providing the 

Equipment and has no obligation or liability whatsoever with respect to the Equipment or any service related thereto 

other than the SafeVantage Service. 

 

3. Adjustments.  If the aggregate amount of the items processed and verified for a Safe Report is less than that reported 

for such Safe Report, Bank may debit the applicable Account without notice to Company.  If that Account has 

insufficient funds to cover the debit, Bank may debit any of Company’s other accounts with Bank for the difference, 

and Company agrees to promptly reimburse Bank for the difference (or any portion thereof) upon demand by Bank, 

without setoff or counterclaim.  If the aggregate amount of the items processed and verified for a Safe Report is more 

than that reported on such Safe Report, Bank will credit the applicable Account for the difference without notice to 

Company.  In addition, if Company’s Vendor Agreement provides any guarantees or other protection for the contents 

of the Equipment including but not limited to cash deposited through the currency acceptors, Bank reserves the right 

to require Company to file a claim with such vendor before making any claim against Bank.   

 

4. Reimbursement.  Unless it results solely from Bank's negligence or intentional misconduct, Company will reimburse 

Bank for any loss or expense Bank incurs, including reasonable attorney's fees and legal expenses, as the result of (a) 

Bank providing the SafeVantage Service to Company in accordance with this Addendum, or (b) an action Company 

asks Bank to take in connection with the SafeVantage Service and this Agreement.  Company authorizes Bank to 

recover any such amount by debit to Company’s accounts at Bank or Bank’s affiliates. 

 

5. Survival.  Sections 4 and 5 will survive the termination of the SafeVantage Service. 

 

6. Default, breach of termination of Vendor Agreement.  Company agrees to provide Bank immediate notice of any 

default or breach of the Vendor Agreement by Company or the vendor or termination thereof. 

 

7. Termination.  Either party may terminate the SafeVantage Service in accordance with the terms of the Master 

Agreement.  In addition, if the Vendor Agreement is terminated for any reason, the SafeVantage Service will 

automatically terminate, unless otherwise agreed by Bank and Company.   
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Introduction 
 
The Service Documentation contains the terms and conditions under which Wells Fargo Bank, N.A. (“Bank”) 
provides you the services described below. “You,” “your” or “yours” refer to the Bank customer identified on the 
Acceptance of Services that is signed when you enroll in Services (“Acceptance”). The terms “we,” “us,” or “our” 
refer to the Bank. Other capitalized terms used in this Service Description are defined in the Master Agreement 
or in the Glossary at the back of this Service Description. 
 
The services (each a “Service”) covered by this Service Description are: 
• Returned Items Service 
• Wells Fargo Remote Deposit Capture Service 
 
The Service Documentation includes: 

a. The Service Description (which contains terms and conditions applicable to the Service), 
b. The Acceptance (which indicates your acceptance of the Service Documentation), 
c. The Master Agreement (which contains terms and conditions applicable to all services), 
d. The Account Agreement governing your account that you use for the Service (“Account”), 
e. The Product Enrollment Form (“Set-up Form”) (which contains set-up information for the service in 

which you are enrolling), and 
f. User Guides (which include Terms of Use, software, software licenses, price schedules, specifications, 

instructions, and notices). 
 
The separate documents and individual provisions of the Service Documentation are intended to be read 
together as one agreement between you and us. This Service Description and the Master Agreement are posted 
at our Commercial Electronic Office® (CEO®) portal. If there is a conflict among the documents that are part of the 
Service Documentation, they will govern in the order listed above. Your use of a Service confirms your receipt of, 
and agreement to be bound by, this Service Description and all Service Documentation. 
 

Returned Items Service 
 

1. Description of service.  This Service includes:  
a. Special Instructions regarding the handling of your Returned Items (section 2), 
b. Returned Item Decisioning through our CEO portal (section 3), 
c. Electronic Returns through which we submit your Returned Items as RCK entries in accordance with the 

ACH Rules (section 4), 
d. Centralized Return Processing through which we process your Returned Items as your centralized return 

processor (sections 5), 
e. Returned Item Forwarding through which we forward Returned Items you receive on your Accounts to 

your centralized returns processor (section 6), and  
f. Returned Item Service Fee Recovery through which we issue MICR drafts to recover service fees you 

charge your customers in connection with Returned Items (section 7).   
 

We will provide the Returned Item Service to you in accordance with the Service Documentation, including 
the User Guide for the Service that we make available to you, and Applicable Law.  

 
2. Special instructions.  We will process your Returned Items in accordance with any special instructions you 

communicate to us from time to time as described further in the User Guide for the Service. 
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3. Returned Item decisioning; access to images.    
a. Returned Item decisioning.  If you elect this Service option, you can send us processing instructions 

through the CEO portal for Returned Items we received prior to the applicable Cutoff Time each 
Business Day. Each message related to the processing of a Returned Item (your “Decisioning 
Instruction”) must be received by us by the decisioning Cutoff Time each Business Day. If we do not 
receive your Decisioning Instruction by the decisioning Cutoff Time, we will handle the Returned Item in 
accordance with your Default Instruction. “Default Instruction” means your election for us to take one of 
the following actions for a Returned Item, as specified in your Set-Up Form for the Service: 
i. “Redeposit,” meaning we redeposit the Returned Item, or  
ii. “Chargeback,” meaning we chargeback the Returned Item to one of your accounts in accordance 

with section 9 below. 
b. Access to images. If you elect this option, we will make images of Returned Items available to you 

through the CEO portal or other channels or transmission methods you and we agree to.  These images 
are retained for the time period set forth in our retention policy for the Service. 

 
4. Electronic returns.  If you elect this Service option, we will submit RCK entries for your Returned Items that 

we have determined (using a data-based decisioning method) qualify as RCK entries under the ACH Rules.   
a. Warranties.  The ACH Rules require the originator of an RCK entry to make certain representations and 

warranties with respect to the original Item for which the RCK entry is initiated. If we incur any liability 
for breaching these warranties, you will reimburse us and not hold us responsible or liable.   

b. Rejected entries.  The financial institution on which a Returned Item was drawn may reject any RCK 
entry without liability to us. In the event any RCK entry submitted on your behalf is rejected by the ACH 
for any reason and we have sufficient data to permit us to repair the RCK entry, we will make the repair.  
Upon our request, you will provide us with all information necessary to repair any RCK entry or file of 
RCK entries.   

c. Provisional credit.  Any credit to your Account in connection with an RCK entry is provisional until such 
time as settlement for the RCK entry becomes final. In the event any RCK entry is returned or an 
adjustment memorandum is received with respect to the RCK entry, you will immediately deposit with 
us sufficient funds to cover the returned RCK entry or adjustment memorandum.  You authorize us to 
debit the Account or any other accounts you maintain with us for the amount of any returned RCK entry 
or adjustment memorandum.   

 
5. Centralized check return.  If you elect this Service option and it is available to you, we will process Returned 

Items from your Account and accounts with other financial institutions with which you arrange for us to 
provide this Service.  
a. Centralized return endorsement. You will place a Centralized Return Endorsement on the back of each 

check or other Item you intend to deposit with a financial institution other than us that, upon dishonor, 
you wish to have returned to the Account you designate for this Service. Upon your request, we will 
supply you with an endorsement stamp or examples of endorsement stamps that satisfy the 
requirements of this section.   

b. Relation of multiple endorsements.  You agree that the Centralized Return Endorsement: 
i. Is in addition to and not in place of the endorsement placed on an Item by the depositary bank, 
ii. Could obscure, in whole or in part, the endorsement placed on the Item by the depositary bank, and 
iii. Could be obscured by, in whole or in part, the endorsement placed on each deposited Item by the 

depositary bank. 
 
6. Returned item forwarding.  If you elect this Service option: 

a. You will notify us of the financial institution you choose as your centralized return processor, 
b. You will place your Centralized Return Endorsement identifying your centralized return processor on the 

back of each check or other Item you deposit to your Account that, upon dishonor and subsequent 
receipt by us, you want us to forward to your centralized return processor, and 
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c. We will forward the Returned Items that we receive to your centralized return processor.   
 

7. Returned Item service fee recovery.  If you elect this Service option, you may issue a MICR draft on the 
account of the issuer of a Returned Item in the amount that you and we separately agree will be your 
Returned Item service fee.  

 
8. Delayed returns.  Under Applicable Law, paying and returning banks may rely on any routing number that 

appears on a returned check as that of the bank of first deposit. This means a Returned Item may be 
returned to either us or to the actual depositary bank and there could be a significant delay in our receipt of a 
Returned Item.  You, not us, are solely responsible for any and all Losses that may arise in connection with 
any delay in the return of any Returned Item under this Service Description, including any Item to be 
returned to your centralized return processor under section 5.  

 
9. Chargebacks.  We may chargeback a Returned Item to any account you maintain with us without regard to 

whether the Returned Item was initially deposited to your Account or at another financial institution.   
 
10.  Representations and warranties.  You represent and warrant to us and agree as follows: 

a. Authorization.  The issuer of any Returned Item has authorized you to represent the Returned Item 
electronically and that authorization is legally sufficient under Applicable Law.   

b. Representment/Returned Item fees.  You acknowledge that the ACH Rules do not allow collection of 
fees associated with a represented item by means of a single RCK entry in the amount of both the 
represented item and the related fees. You agree that each Item you deposit to your Account or another 
financial institution will only be for the amount of the Item, and will not include any amount for a 
representment/returned item fee or similar fee.  

c. Returned Item service fees.  You have properly disclosed to all your customers that you charge a service 
fee for Items returned unpaid for any reason as described in section 7. 

 
11. Indemnification.  You will indemnify, defend, and hold us and our Representatives harmless from Losses 

arising directly or indirectly from or related to: 
a. Any material breach in any of your representations, warranties and agreements contained in this Service 

Description,  
b. The violation of any Applicable Laws in the performance of your obligations under this Service 

Description, 
c. A breach of any warranty we make under the ACH Rules in connection with our Electronic Returns 

Service option as described in section 4, 
d. Any action you ask us to take in connection with this Service, except to the extent that any such Losses 

are directly caused by our gross negligence or willful misconduct, and 
e. A delay in the return of any Item deposited to your account at another financial institution as described 

in section 8. 
  
12. Survival.  Sections 4, 8, 9, 10 and 11 of this Service Description will survive termination of the Service.   
 

Wells Fargo Remote Deposit Capture Service 
(Wells Fargo Electronic DepositSM, Desktop Deposit® and CEO Mobile Deposit) 
 
1. Description of service. With this Service  you can create Electronic Checks from eligible paper checks and 

transmit the Electronic Checks (and where applicable an Electronic File) to us to deposit in your Account in 
accordance with the Service Documentation. For each Electronic Check we determine is eligible for 
processing, we will:   
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a. Include the Electronic Check in an electronic file for presentment directly or indirectly to the Paying 
Bank,  

b. Post or present any Electronic Check for which we are the Paying Bank, or 
c. Create a Substitute Check (as defined in the applicable Account Agreement) that we will present directly 

or indirectly to the Paying Bank. 
 
2. Creating Electronic Checks. To create Electronic Checks (and where applicable send us Electronic Files), you 

will use either software and certified or approved hardware that we provide to you, or hardware and software 
capable of creating Electronic Checks that meet our standards and specifications. We will review each 
Electronic Check and process the Electronic Checks we determine are eligible for processing: 
a. On the Business Day you transmit the Electronic Checks (or if applicable, your Electronic File) to us, if we 

received the Electronic Checks before the Cutoff Time, and 
b. On the next Business Day if you transmit the Electronic Checks (or if applicable, your Electronic File) to 

us after the Cutoff Time.   
 

3. Exception Checks.  Our User Guide for this Service lists eligible U.S. Dollar checks (as well as ineligible 
checks). We may, without liability to you, reject Electronic Checks we determine are ineligible for this Service 
or that Applicable Law prohibits us from accepting through this Service (an “Exception Check”). We will 
notify you of each Exception Check through our CEO portal or other communication channel. You will 
deposit an Exception Check to your Account only by depositing the corresponding original paper check or as 
otherwise agreed between you and us.  
 
Even if we do not identify an Exception Check during processing, a Substitute Check may be returned to us 
because the Paying Bank determines it is not eligible. Our failure to identify an Exception Check will not limit 
your obligations to us under section 7.   

 
4. Deposits to your account. We will be deemed to have accepted each Electronic Check (other than any 

Exception Check) for deposit to your Account (a) on the Business Day we process the Electronic Check (b) at 
our office where your Account is maintained.  Funds from these Electronic Checks will be made available as 
provided in our Funds Availability Policy applicable to your Account and will be deemed to be collected as set 
forth in our Electronic Deposit Collected Funds Schedule. We will provide these documents (as amended 
from time to time) to you upon request.  

 
Any check you deposit that is returned to you may be returned in the form of a Substitute Check. If we 
receive a notice of nonpayment from Paying Bank for an Electronic Check or Substitute Check presented for 
payment, we have no obligation to provide this notice to you or your customers.    

 
5. Third-party processors.   

a. General. You are a “third-party processor” when you use this Service either to (a) create and process an 
Electronic Check on behalf of your customer or (b) process an Electronic Check one of your customers 
has created and transmitted to you.   

b. Customer due diligence. Before acting as a third-party processor for any customer, you will conduct due 
diligence appropriate to the type of customer (consumer or business). As part of your due diligence, 
when a customer opens an account with you, you will obtain the customer’s name, Taxpayer 
Identification Number, and address. In addition, you will comply with any obligations under Applicable 
Law for: 
i. Establishing and maintaining a Customer Identification Program and an Anti-Money Laundering 

Program, 
ii. Establishing and maintaining written procedures reasonably designed to identify and verify 

beneficial owners of legal entity customers and to include such procedures in your Anti-Money 
Laundering Program, and 
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iii. Suspicious activity monitoring and reporting.  
c. Customer agreements. You will also enter into an agreement with each of your customers which 

includes: 
i. Provisions paralleling those in this Service description relating to creating Electronic Checks and 

maintaining the security of original paper checks, 
ii. Warranties paralleling each of the warranties you make to us in this Service description, 
iii. An acknowledgement that we may at any time refuse to process Electronic Checks for that 

customer, and  
iv. If the customer is a business entity, an obligation that customer, upon your request, will provide you 

the information you require to understand the nature of the customer’s business. 
d. Risk parameters; ongoing monitoring. For each of your customers, you will use reasonable commercial 

standards to monitor the customer’s deposits for suspicious activity including out-of-pattern, duplicate 
and suspicious Electronic Checks on an ongoing basis. You will take appropriate actions with respect to 
the customer’s account, up to and including refusing to process Electronic Checks for the customer 
and/or preventing the customer from transacting on its account(s) with you. We will establish and 
maintain confidential internal risk parameters for your Electronic Checks but you are solely responsible 
for monitoring your customer’s Electronic Checks.   

  
6. Your representations and warranties. You represent and warrant to us and agree that you will: 

a. Use this Service only for eligible paper checks payable to or endorsed for deposit by you or your 
customers (unless we expressly agree otherwise), 

b. Transmit to us only Electronic Checks eligible for processing including legible Electronic Checks 
containing machine-readable MICR data, 

c. Not transmit to us any Electronic Check that duplicates an Electronic Check previously transmitted to us 
or that did not originate as an eligible paper check, 

d. Ensure that each original paper check for which you or one of your customers has created an Electronic 
Check is securely retained and then securely destroyed (including all nonpublic personal information on 
the original paper check) and properly secure all hardware you use in connection with this Service, 

e. Not transmit to us, deposit to your Account, or otherwise negotiate any original eligible paper check for 
which you have transmitted an Electronic Check to us, unless we have notified you that the Electronic 
Check is an Exception Check, and 

f. If you use an agent to create Electronic Checks and/or transmit your Electronic Files to us, you will 
ensure your agent transmits only Electronic Checks payable to you, unless we expressly agree to permit 
the agent to include Electronic Checks payable to multiple customers of ours.  
 

7. Indemnification.  You will indemnify, defend, and hold us and our Representatives harmless from and against 
all of our Losses arising directly or indirectly from or related to:  
a. Any negligent or intentional act or omission by you in the performance of your obligations under this 

Service description including breaching your obligation under section 6(d) above, in which event Losses 
will include consequential damages, 

b. Any material breach in your representations, warranties, covenants, or obligations in this Service 
description, 

c. Us acting as a "reconverting bank" under the Check Clearing for the 21st Century Act through the 
creation of Substitute Checks, in which event Losses will include consequential damages,  

d. Us posting or presenting an Electronic Check for which we are Paying Bank or presenting an Electronic 
Check to the Paying Bank for payment, 

e. The transfer or return of an Electronic Check or an Electronic Returned Check on your behalf, 
f. A breach of either the Image Quality Warranty or the No Double Debit Warranty (as defined below), 
g. Our obligation to indemnify and reimburse a depository bank that accepts the original paper check from 

which an Electronic Check is created, if the loss is due to the check having already been paid, and 
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h. If we transfer or present an “electronically-created item” and receive settlement or other consideration 
for it, our obligation to indemnify and reimburse each transferee bank, any subsequent collecting bank, 
the Paying Bank, and any subsequent returning bank against Losses that result from the fact that: 
i. The electronic image or electronic information of the electronically-created item is not derived from 

a paper check,  
ii. The person on whose account the electronically-created item is drawn did not authorize the issuance 

of the electronically-created item or to the payee stated on the item, and 
iii. A person receives a transfer, presentment, or return of, or otherwise is charged for an electronically-

created item in such a way that the person is asked to make payment based on an item or check it 
has paid.   

 
“Electronically-created item” means an electronic image that has all the attributes of an Electronic Check or 
Electronic Returned Check but was created electronically and not derived from a paper check. “Image Quality 
Warranty” means our guarantee that the electronic image of the check accurately represents all of the 
information on the front of the check as of the time the original check is truncated, and the electronic 
information includes an accurate record of all MICR line information required for a Substitute Check and the 
amount of the check. “No Double Debit Warranty” means our guarantee that the warrantee will not receive a 
presentment of or otherwise be charged for an Electronic Check, an Electronic Returned Check, the original 
check, a Substitute Check, or a paper or electronic representation of a paper Substitute Check, in a way that 
the warrantee will be asked to make payment on a check that it has already paid.  
 
When we transfer an Electronic Check for collection or payment, we make the Image Quality Warranty and 
the No Double Debit Warranty to the transferee bank, any subsequent collecting bank, the Paying Bank, and 
the drawer. When we transfer an Electronic Returned Check for return, we make the Image Quality Warranty 
and the No Double Debit Warranty to the transferee returning bank, the depository bank, and the owner. 

 
8. Termination.  In addition to our rights to suspend or terminate Services under the Master Agreement, we 

may suspend or terminate this Service immediately upon notice if we determine in our sole discretion that 
you have breached any of your obligations under sections 6 or 7 of this Service description. 

 
9. Additional controls.   

a. General.   We may upon reasonable prior notice to you to: 
i. Mandate specific internal controls at your locations,  
ii. Periodically audit or require audits of your RDC operations including your IT infrastructure at your 

expense, and 
iii. Request additional information about you.   

b. Your internal controls.  You will establish internal controls related to your RDC operations.  Upon 
reasonable request, you will provide us with information about your internal controls and will work in 
good faith with us to resolve any concerns that that we have regarding these controls.  

c. Your consumer complaints.  With reasonable prior notice to you, you will provide us with information 
about consumer complaints you receive relating to your RDC product (“consumer complaints”), 
including: 
i. Your procedures for handling consumer complaints, 
ii. The number of consumer complaints you received in the prior calendar quarter, and  
iii. The current status of each consumer complaint. 
 

10.  Survival.  Sections 6 and 7 of this Service Description will survive termination of the Service. 
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Glossary 
  
Account Agreement means the applicable account agreement governing your Account. 

ACH means the Automated Clearing House. 
 
ACH Rules means the Nacha Operating Rules and any applicable local ACH rules. 
 
Applicable Law is defined in section 3 of the Master Agreement. 

Business Day means every day except Saturday, Sunday and federal holidays.  When used in connection with 
funds transfer Services, “Business Day” means each day on we are open for business related to that Service. 

Centralized Return Endorsement means a special endorsement on a Returned Item which (a) includes all of the 
information required by 12 CFR §229.35 (as amended from time to time) to be included in an endorsement 
made by a bank of first deposit, (b) to the extent possible, conforms to applicable formatting specifications, and 
(c) is more prominent than the endorsement of the actual depositary bank. 

Cutoff Time means our cutoff time each Business Day that we separately disclose to you for the Service. 

Electronic Check means an electronic image of, and electronic information derived from a paper check. 
 
Electronic File means the electronic file you (or your vendor) create and send us when transmitting Electronic 
Checks using the Wells Fargo Electronic  Deposit Service. 
 
Electronic Returned Check means an Electronic Check derived from a paper returned check. 
 
Item is defined in the Account Agreement. 
 
Losses means all liabilities, losses, damages, claims, obligations, demands, charges, costs, or expenses (including 
reasonable fees, disbursements of legal counsel and court fees). 

Paying Bank means the bank on which the original paper check to which the Electronic Check relates is drawn or 
through which the original paper check is payable. 
 
Master Agreement means the Master Agreement for Treasury Management Services. 

RCK entry is defined in the ACH Rules. 

Representatives is defined in section 11(f) of the Master Agreement. 

Returned Item means an Item that is returned to us unpaid after you deposit it to your Account.   

Security Procedure is defined in the Product Enrollment Form and in section 6 of the Master Agreement. 
 
Service Documentation is defined in section 1 of the Master Agreement. 
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Introduction 
 

The Service Documentation contains the terms and conditions governing each service (“Service”) that Wells Fargo Bank, 

N.A. (“Bank”) provides to Company under this Service Description.  “Company” is the Bank customer identified on the 

Acceptance of Services that is signed when you enroll in Services (“Acceptance”). 

 

The Service Documentation includes: 

 

a. The Service Description (which contains terms and conditions applicable to the specific Service), 

b. The Acceptance (which indicates Company’s acceptance of the Service Documentation), 

c. The Master Agreement for Treasury Management Services (“Master Agreement”) (which contains terms and 

conditions applicable to all Services), 

d. The account agreement governing the account(s) (each, an “Account”) Company uses in connection with the 

Service, 

e. The Product Enrollment Form (which contains set-up information for each Service in which Company is enrolling), 

and 

f. User Guides (which include Terms of Use, software, software licenses, price schedules, specifications, instructions, 

and notices). 

 

This Service Description and the Master Agreement are posted at Bank’s Commercial Electronic Office® (CEO®) portal.  If 

there is a conflict among the documents comprising the Service Documentation, they will govern in the order listed 

above.  Company’s use of the Service confirms Company’s receipt of an agreement to be bound by the applicable Service 

Documentation.  If an enhancement to the Service or other change requires a change to this Service Description, Bank will 

post an updated Service Description on the CEO® portal.  When required by applicable law, Bank will notify Company of the 

update.  If Company continues to use the Service after the update takes effect, Company will be deemed to have agreed to 

the update. 

 

Services 
 

E-Bill Express 

 

1. Description of Services.  With the Service, Bank maintains a website in Company’s name (“Website”) through which (a) 

Company makes electronic Bills available to purchasers of Company’s products and services (each purchaser is a 

“Customer”), and (b) Customers make payments to Company using the channels for making a payment (each, a 

“Payment Channel”; see Section 2) and the method(s) Company offers (each, a “Payment Method”; see Section 3).  

Bank credits Customers’ payments to the account at Bank that Company enrolls in the Service (“Account”).  The 

Service includes an Administrative Module through which Bank offers electronic reporting options relating to 

Company’s Bills and its Customers’ payments, all as detailed in Bank’s User Guide for the Service.  The specific Services 

Bank will provide to Company are detailed in the Statement of Work to which Company and Bank agree separately 

(“SOW”).   

 

2. Payment Channels.  The Payment Channels Bank offers to Company are detailed in Bank’s User Guide for the Service 

and include the Website, telephone and an optional Interactive Voice Response (IVR) Payment Channel.  With the 

telephone Payment Channel, a Customer arranges for a payment by telephoning Company at a telephone number 

Company maintains.  For all Customer payments made through the telephone Payment Channel, Company is required 

to enter information about the payment at the Administrative Module.  With the IVR Payment Channel, Bank 

maintains a Company-specific toll-free number and Company branded greeting and prompts.   
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3. Payment Methods.  The Payment Methods Company may make available to Customers are detailed in Bank’s User 

Guide for the Service and may include debit and credit cards and electronic payments through the automated clearing 

house (“ACH”).  The Service Documentation includes, respectively, Bank’s Payment Gateway Service Description and 

ACH Origination Service Description (except for the section thereof titled “Initiation Methods and Security 

Procedures”), each of which in the event of a conflict between it and this Service Description will control over this 

Service Description.  Bank may withdraw a Payment Method at any time.   

 

4. Information Reporting.  Information about Company’s Bills and Customers’ payments made through the Website, 

telephone and IVR Payment Channels is included in the information reporting available through the Administrative 

Module.   

 

5. Verification.  Bank will not verify the accuracy of Bills or its Customers' payment amounts made through any Payment 

Channel.   

 

6. Company’s privacy policy.  Company will provide Bank with URL(s) hosted by Company for Bank’s use at the Website.  

The URLs Company provides will direct Customers to Company’s then-current privacy policy and terms of use.  

Company will maintain current versions of its privacy policy and terms of use.   

 

7. Licensed Marks.  Company grants to Bank a license to use the service marks, trademarks and or logos listed on the 

SOW (each, a “Licensed Mark”) on the Website.  Bank will not modify a Licensed Mark without Company's prior written 

consent.  The term of this trademark license will be the same as the term set forth in the Master Agreement, unless 

either party provides written termination in accordance with this Section 3 thereof.  Either party may terminate this 

license at any time, with or without cause, upon notice to the other.  Upon termination or expiration of this license, 

Bank will discontinue use of all Licensed Marks.   

 

8. Company’s representations and warranties.  Company represents and warrants to Bank:  

a. It will issue each Bill only for products or services actually provided to the Billed Customer and will retain each Bill 

for a minimum of one year from the date of the Bill;  

b. The billed amount will be the actual amount charged to the billed Customer for such products or services; 

c. Company is the sole owner of each URL Company provides to Bank pursuant to Section 6 and each Licensed Mark; 

d. Company will maintain current versions of its privacy policy and terms of use at the URLs it provides to Bank; and 

e. Company has received a copy of Federal Reserve Board Regulation Reg E and will comply therewith at all times 

that Bank provides the Service. 

 

9. Survival.  Section 8 will survive termination of the Services.  

 

 

E-Box® 

 

1. Description of Service.  Bank (a) receives electronic information (“Remittance Information”) about payments 

Company’s customers make to Company through online bill payment services and other payment channels described 

in Bank’s Reference Guide for the Service (each, a “Payment”); (b) processes Payments for credit to Company’s 

account at Bank (“Account”); and (c) provides information reporting on Payments to Company through Bank’s 

separate Receivables Manager Service ("Remittance File").  The specific processing services Bank will provide to 

Company are detailed in the Statement of Work to which Company and Bank agree separately (“SOW”).  Each Business 

Day, Bank credits Company’s Account for Funded Payments (see section 2) via a consolidated Automated Clearing 

House (“ACH”) credit entry (“File”).  Bank originates each File in accordance with the National Automated Clearing 

House Association Operating Rules and any applicable local ACH rules (collectively, the “ACH Rules”).  In order to enroll 

in the Service, Company will also enroll in Bank’s Receivables Manager Service. 
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2. Funded Payments.  A “Funded Payment” is a payment for which Bank receives Remittance Information and the funds 

relating to the Payment.  Bank will process Payments for which Bank has received Remittance Information but not 

funding (each, an “Unfunded Payment”) in accordance with the SOW. 

 

 

Receivables Manager 

  

1. Description of Service.  The Service enables Company to receive consolidated electronic files and/or human readable 

documents containing information (each, a “File”) regarding credits and/or debits to the deposit accounts at Bank that 

Company enrolls in the Service (each, an “Account”) and associated remittance information.  The User Guide details (a) 

the types of payments for which Bank provides the Service, (b) the options Bank offers for formatting Files, (c) the 

secure transmission platforms Bank offers to deliver Files to Company, (d) the schedule Bank follows in providing the 

Service, and (e) Bank’s Service level goals.   

 

2. Re-association Service.  If Company enrolls in Bank’s Re-association Service, Bank will accept a File containing 

remittance information from a trading partner of Company and attempt to re-associate payments the trading partner 

makes separately by ACH or wire transfer, provided the trading partner (a) sends the remittance information to Bank 

in advance of the payment and (b) includes an originating company ID and a transaction reference number with both 

the remittance information and the associated payment.   

 

3. Company’s receipt of Files; acknowledgments.  Bank will not monitor Files transmitted to Company through the 

Service including without limitation any acknowledgment Company’s system may generate upon its receipt of a File.  If 

Company does not receive a File when it expects to, Company will notify Bank.  If Company requests Bank resend a File 

within fourteen days after Bank initially transmits the File to Company, Bank will attempt to honor such request but 

will have no liability for not doing so. 

 

4. Incorrect, incorrectly formatted information.  Bank is not responsible for the accuracy of and will not verify 

remittance information it receives from Company’s trading partners and provides to Company through the Service. 
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COMMERCIAL ELECTRONIC OFFICE® ®) SERVICE 

DESCRIPTION  

 
1. Introduction.  The Service Documentation contains the terms governing the Wells Fargo Bank, 

Commercial Electronic Office®  
 

(a) this Service Description; 
 

(b) the Acceptance of Services, Treasury Management Product Enrollment form, or other 
 

 
(c) the Master Agreement for Treasury Management Services ("Master Agreement"); 

 
(d) the account agreement governing the account(s) Customer uses in connection with the 

Service; and 
 

(e) User Guides which include Terms of Use, software, software licenses, price schedules, 
specifications, instructions, and notices. 

 
This Service Des Commercial Electronic 
Office® (CEO®) portal.  If there is a conflict among the documents comprising the Service 
Documentation, they will govern in the order listed above.  Customer use of the Service confirms 
Customer Documentation.  If 
an enhancement to the Service or other change requires a change to this Service Description, 
Bank will post an updated Service Description on the CEO® portal.  When required by applicable 
law, Bank will notify Customer of the update.  If Customer continues to use the Service after the 
update takes effect, Customer will be deemed to have agreed to the update. 

 
2. Description of Service.  The CEO® 

via the Internet.  Authorized Representatives (see section 3) may use the CEO® portal to access 
(a) 
(b) third-party sites Bank may make available through the CEO® portal.  Bank offers different 
channels through which Customer may access the CEO® portal that may include without limitation 
personal computers and mobile devices.  Bank may add or eliminate channels at any time.  A 
Bank Service or third party site accessible through one channel may not be accessible through 
another channel.  The Service Documentation includes the Service Description for each Accessed 
Service.  In the event of a conflict between the Service Description for the Accessed Service and 
this Service Description, the Service Description for the Accessed Service will control. 

 
3. Access to the CEO® portal.  When Customer enrolls in the CEO® portal and as Bank may 

determine is necessary after enrollment, Bank will (in accordance with section 4) provide one or 
-

are authorized to access the CEO® 
-On Credentials may include without limitation Customer and user IDs, 

passwords, token IDs and other means of providing secure access to the CEO® portal Service 
that Bank adopts after the date Customer begins using the CEO® portal and may be changed by 
Bank at any time.  Bank will have no obligation to Customer to verify or authenticate separately 
any communication Bank receives in Customer  the CEO® portal, whether or not 
an Authorized Representative actually issued the communication.  Bank may, at Bank
option, contact Customer with respect to any communication Bank receives in Customer

Customer with respect to one or more communication will not 
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obligate Bank to contact Customer with respect to any subsequent communication Bank receives 
in Customer  

 
4. Administration of the CEO® Portal. 

 
4.1. General.  Bank offers two options for administering the CEO® portal: (a) self- 

administration and (b) Bank administration. 
 

4.2. Self-Administration.  -administration option, there are 
three categories of Authorized Representatives: Customer Administrator, Administrator or 
User.  Unless Customer and Bank separately agree, -current 
Log-On Credenti

-On Credentials to other individuals and (b) designate each such 

initial Customer Administrator; (ii) an Administrator, who may perform all the functions of 
an Administrator including without limitation designating other Administrator(s) and 
User(s); or (iii) a User, who may access those Services as designated by a Customer 
Administrator or an Administrator and those in which Bank permits a User to self-enroll.  
Each Customer Administrator and Administrator has the authority to enroll Customer in 
additional Services.  Customer will promptly revoke the Log-On Credentials of any 
Authorized Representative when that individual is no longer an Authorized 
Representative.  
use of self-administration as described in this section 4.2., Company may request that 

 then-current Log-On credentials to each User Customer designates 
in writing to Bank as Bank would if Customer elected Bank administration under section 
4.3
to access in addition to those Services in which Bank permits a User to self-enroll.  Each 
User to whom Bank assigns Log-On credentials will remain authorized until the earlier of 
the removal of the User by Company through self-administration or by Bank through Bank 

the User is no longer so authorized. 
 
4.3. Bank Administration.  -administration option, 

there is one category of Authorized R -
current Log-On credentials to each User Customer designates.  Each User Customer 
designates will remain authorized until Bank has a reasonable time to act after receiving 

 User is no longer so authorized. 
 
5. Restricting or Terminating Access to the CEO® Portal.  Bank will not be obligated to permit 

any Authorized Representative to use any Service through the CEO® portal if Bank determines 
such use is (a) not in accordance with any term applicable to the CEO® portal, (b) not permitted 
by Applicable Law, (c) not authorized by Customer or any third party whose authorization Bank 
believes is necessary for such use, or 

 
 
6. Financial Information.  Financial market data, quotes, news, research, and other financial 

information developed by third parties and transmitted to Bank (collectively, "Financial 
Information") may be available to Customer at the CEO® portal.  The posting of any Financial 
Information or any other information or data at the CEO® portal will not be a recommendation by 
Bank of any particular Service or transaction.  Bank does not guarantee the accuracy or 
completeness, (a) of any Financial Information, (b) is not responsible for (i) the actions or 
omissions of the third parties developing or transmitting Financial Information or (ii) for any 
decision made or action taken by Customer in reliance on any Financial Information. 
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7. Alerts.
 
7.1 Non-subscribed alerts. When Customer enrolls in the CEO® portal or other channels or 

Services, it consents to receiving by email or other delivery channels, servicing messages 
that Bank determines are important or urgent. Customer does not need to subscribe to 
receive such alerts and it does not pay additional service fees. 

 
7.2 Subscribed alerts.  Customer may also enroll in fee-based alerts for applicable Services 

so that Customer can receive messages it subscribes to at the intervals and through 
delivery channels that it chooses. 

 
8. Cash Flow Analysis Service.  This section contains additional terms applicable  Cash 

Flow Analysis Service.  This Service enables Customer to view and use certain data for global 
cash positioning and forecasting and journal entry.  Bank will automatically populate data from 

nancial institutions Customer directs to provide 
data to Bank.  Customer may also manually populate data.  Bank will not verify the accuracy or 
completeness of data from other financial institutions, customer-populated data or forecasting 
information.  Forecasting information is not a guarantee of actual performance.  If Customer uses 
this Service to convert balances to a currency other than the currency in which the account is 
denominated, the conversion rate used through the Service may differ from the conversion rate 
actually used when the funds are converted on a given Business Day.  

 
9. Customer represents and warrants to Bank: 

 
9.1  Representative, 

rega -administration option, Bank 
administration or whether the individual is designated to act as Customer Administrator, 
Administrator or User; and 

 
9.2 Customer will preserve the confidentiality of the Log-On Credentials and immediately 

notify Bank if Customer becomes aware or suspects that any Log-On Credential may have 
been compromised. 

 
10.  Agreement to Indemnify Bank.  Customer will indemnify and hold Bank, its parent 

company, and its affiliates and each of their respective directors, officers, employees, and agents 
harmless from and against all losses, damages, claims, demands, charges, costs, or expenses 
(including reasonable fees and disbursements of legal counsel and accountants) awarded against 
or incurred or suffered by any of them arising directly or indirectly from or related to any material 
breach in a representation, warranty, covenant, or obligation of Customer contained in this Service 
Description. 

 
11. Survival.  Sections 3, 4, 5, 6, 8, 9 and 10 will survive termination of the Service. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

[REVISED – January 2, 2020] 

© 2019 Wells Fargo Bank, N.A. All rights reserved. 
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Introduction 
 

The Service Documentation contains the terms and conditions under which we provide you the services described below.  

“You,” “your” or “yours” refer to the Bank customer identified on the Acceptance of Services that is signed when you enroll 

in the Services (“Acceptance”). The terms “we,” “us,” or “our” refer to the Bank. Other capitalized terms used in this Service 

Description are defined in the Master Agreement or in the Glossary at the end of this Service Description. 

 

The services (each a “Service”) covered by this Service Description are: 

ACH Origination Service  

ACH Fraud Filter Service 

Cash Concentration Service 

Perfect Receivables® Service 

WellsTAX® Payments Service 

 

The Service Documentation includes: 

a. The Service Description (which contains terms and conditions applicable to the Service), 

b. The Acceptance (which indicates your acceptance of the Service Documentation), 

c. The Master Agreement (which contains terms and conditions applicable to all services), 

d. The Account Agreement governing the Account, 

e. The Product Enrollment Form (which contains set-up information for each service in which you are enrolling), and 

f. User Guides (which include Terms of Use, software, software licenses, price schedules, specifications, instructions, 

and notices). 

 

The documents and individual provisions of the Service Documentation are intended to be read together as one 

agreement between you and us. This Service Description and the Master Agreement are posted at our Commercial 

Electronic Office® (CEO®) portal. If there is a conflict among the documents that are part of the Service Documentation, 

they will govern in the order listed above. Your use of a Service confirms your receipt of, and agreement to be bound by, 

this Service Description and all Service Documentation. 

 

Services 
 

ACH Origination Service 

 

1. Description of services. With this Service you can originate ACH credit and debit Entries in accordance with the ACH 

Rules.  Any capitalized terms not specifically defined in the Service Documentation will be as defined in the ACH Rules. 

By using this Service, you authorize us to originate Entries on your behalf to Receivers’ accounts, you agree to be 

bound by the ACH Rules, and you agree not to originate Entries that violate the laws of the United States.  

 

2. Preparation of Entries and Files; processing schedules. You will prepare and deliver each File in accordance with the 

ACH Rules, User Guides and other guidelines we make available to you. You agree to use the applicable Security 

Procedure when you send Entries to us.  We will process each File under our current processing schedule and any 

instructions about the Settlement Date of an Entry that you provide, if (a) we receive the File by our Cutoff Time on a 

Business Day and (b) the ACH is open for business. Your Files will be considered received by us when the transmission 

is completed and authenticated in compliance with the Security Procedure. If your File is received after our Cutoff 

Time or on a day when the ACH is not open for business, we will treat the File as having been received prior to our 

Cutoff Time on the next Business Day on which the ACH is open for business. In processing your Entries or Files, we 

may use any means of transmission, funds transfer system, clearing house or intermediary bank that we reasonably 

select. 
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3. Inconsistency of name and number. If an Entry describes the RDFI both by name and identifying number, we, a 

Gateway Operator or another financial institution handling the Entry may rely on the identifying number to identify 

the RDFI, even if the identifying number refers to an institution other than the named RDFI. If an Entry describes a 

Receiver both by name and identifying number, the RDFI may pay the Entry based on the identifying number, even if 

the number identifies a person different from the named Receiver. 

 

4. Your payment obligations with respect to entries. You are obligated to pay us in immediately available funds an 

amount equal to the sum of all credit Entries you deliver to us before we send your Entries to the ACH or Gateway 

Operator, or post an on-us Entry. When we act as both the ODFI and RDFI for an Entry, the Entry is an “on-us Entry.” 

You will maintain available funds in each Account sufficient to cover your credit Entries. You authorize us to debit the 

Account for the total amount of all credit Entries originated from it at any time. We may refuse to process any credit 

Entries, even if we have done so in the past, without having first been paid by you, but, if we do, the amount is 

immediately due and payable without notice or demand. We may take other actions to ensure we receive payment for 

your credit Entries including (a) upon notice to you, placing a hold on funds in any account you hold with us or our 

affiliate sufficient to cover your credit Entries and (b) setting off against any amount we or our affiliate owes you. In 

addition, we may charge the Account or any other of your accounts held with us or our affiliate for any debit Entry, 

including any correcting or Reversal Entry later returned to us. You will reimburse us for any returned debit Entries on 

the same day you receive notice of the returned Entry. You agree that we do not need to send a separate notice of 

debit Entries which have been returned unpaid. 

 

5. Provisional credit. If we credit your Account for an Entry, the credit is provisional until we receive final settlement. If 

we do not receive final settlement, we are entitled to debit your Account or any other accounts you own in whole or in 

part with us or our affiliate for the amount of the Entry. If there is any remaining shortfall, you will pay it immediately 

upon demand.  

  

6. Rejected entries. We may reject an Entry or File if you do not comply with the terms of the ACH Rules and the Service 

Documentation, and we will attempt to notify you promptly so you may correct the problem. We will have no liability 

for rejecting an Entry or File or failing to provide notice of a rejection. If you ask us to repair an Entry or File, we will 

have no liability if we are unable to make the requested repair. You will pay all charges and expenses for any repair or 

attempted repair.  

 

7. Cancellation, amendment, reversal. You have no right to cancel, amend or reverse an Entry or File after we receive it. If 

you do request that we cancel, amend or reverse an Entry or File, we may, in our sole discretion, attempt to complete 

the request. If we do not complete the request, we will have no liability and you will reimburse us for any expenses, 

losses or damages we incur.  

 

8. Your duty to report erroneous or unauthorized entries. You will exercise reasonable care to determine whether an 

Entry we accepted was either erroneous or not authorized and to notify us of the relevant facts within a reasonable 

time not exceeding 14 days after you receive our notification that the Entry was accepted or that the Account was 

debited for the Entry, whichever is earlier. If you do not notify us within 14 days, we will not be liable for any loss of 

interest or for any other loss relating to an erroneous or unauthorized debit to your Account or because of any other 

discrepancy in the notification. 

 

9. Re-transmission of returned entries. We are not required to re-transmit a returned Entry or File to the ACH or 

Gateway Operator, or to take any further action on a returned on-us Entry.  

 

10. Audit. You grant us ongoing access to your Files and the right to audit periodically your Files, ACH processes and 

controls so we can verify your compliance with the ACH Rules and this Service Description or any other Service 

Documentation.    
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11. Warranties.  We make certain warranties under the ACH Rules and other Applicable Law when you use this Service. You 

will reimburse us for any Losses we incur, including our reasonable attorneys’ fees and legal expenses, as the result of a 

breach of a warranty we make in connection with any of your Entries, except to the extent that the Losses resulted 

from our own gross negligence or intentional misconduct. 

 

12. Indemnification.  We indemnify certain persons under the ACH Rules when you use this Service. You agree to 

reimburse us and our Representatives for any Losses we incur, including our reasonable attorneys’ fees and legal 

expenses, as the result of the enforcement of any such indemnity, except to the extent the Losses resulted solely from 

our own gross negligence or intentional misconduct. In addition, you will indemnify us and our Representatives from 

and against all Losses awarded against or incurred or suffered by us arising directly or indirectly from or related to any 

material breach of a representation, warranty, or covenant you provide regarding this Service.   

 

13. Termination.  In addition to the termination provisions contained in the Master Agreement, we may terminate this 

Service immediately upon notice to you if we determine in our sole discretion: the number of returned debit Entries is 

excessive; you have breached a warranty provided under the ACH Rules or this Service or otherwise failed to comply 

with the ACH Rules.  

 

14. Survival.  Sections 3, 5, 6, 8, 9, 12 and 13 will survive termination of the Services.   

 

Additional Terms and Service options 

 

15. International Entries. This section contains additional terms that apply when you originate International Entries.   

a. General.  You agree to comply with, and we will process each International Entry in accordance with: 

i. The laws and payment system rules of the receiving country of your International Entry, 

ii. Any agreement we provide to you governing International Entries between us and the Gateway Operator 

we use to process the International Entry, and  

iii. The ACH Rules.   

If there is a conflict among these three areas, they will govern in the order listed above. 

b. Currency conversion.  With respect to International Entries we agree to originate in a Foreign Currency, the 

currency conversion is governed by section 8 (Currency conversion) of the Master Agreement.  For debit Entries, 

however, we use the Applicable Exchange Rate in effect at the time we receive the funds for settlement of the 

debit Entry rather than at the time we send (or execute) the debit Entry. If the debit Entry is returned to us, we 

may charge the applicable Account or any other of your accounts with us or our affiliate for the amount equal to 

the value of the returned debit Entry, after we have converted the Foreign Currency to the Account Currency at 

the Applicable Exchange Rate in effect when we process the returned debit Entry.  We will not be liable for a sum in 

excess of the original amount of the debit Entry after conversion.   

c. Acts or omissions of third parties.  We will not be liable for: 

i. Any failure or delay by a Gateway Operator, any intermediary financial institution, or the financial 

institution designated to receive the International Entry in the receiving country in processing or failing to 

process any Entry we transmit to the receiving country, or  

ii. Any acts or omissions by a third party including the delay or failure of any third party to process, credit or 

debit any International Entry. 

 

16. Third-party sender activities.  This section contains additional terms that apply when you are a Third-Party Sender.   

a. General.  Prior to originating any Entry on behalf of each customer or upon our request, you will: 

i. Provide us with the information we require to understand the nature of your customer’s business, 

including the name, Taxpayer Identification Number, business activity and geographic location of your 

customer, and whether your customer is also a Third-Party Sender,  
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ii. Timely provide us with information we require for purposes of our registration of you or your customer as 

a Third-Party Sender in accordance with the ACH Rules (“Registration”) and supplemental Registration 

information requested by us, and  

iii. Upon our request, obtain our written approval to originate or continue to originate Entries for that 

customer (which we may rescind upon written notice to you), and 

iv. Enter into a written agreement with that customer in which that customer agrees:  

1. To assume the responsibilities of an Originator under the ACH Rules and to be bound by the ACH 

Rules, 

2. Not to originate ACH Entries in violation of the laws or regulations of the United States including 

without limitation the regulations issued by the Office of Foreign Assets Control, 

3. To grant us ongoing access to audit the customer and any ACH Entry that it has transmitted to you 

for transmission to us, and  

4. That we may at any time refuse to process an ACH Entry for that customer.   

b. Updates to registration information.  You will timely notify us of any changes to information you provide to us for 

the Registration of you or your customer as a Third Party Sender. 

c. Representations and warranties.  With respect to each of your customers for which you are originating 

transactions through us, you represent and warrant to us that you have conducted the appropriate due diligence 

to determine that: 

i. Each customer is engaged in a legitimate business, and 

ii. The type, size and frequency of transactions that each customer is originating is normal and expected for the 

customer’s type of business. 

d. Ongoing monitoring.  You will use reasonable commercial standards to monitor each customer’s business and 

transactions on an ongoing basis, and notify us promptly if you identify any unusual activity by your customer.  You 

will take appropriate actions with respect to the customer, including refusing to originate Entries for your 

customer. 

 

17. Perfect NOC service.  With our Perfect NOC Service, we maintain a database of Notifications of Change (each, a 

“NOC”) that we receive. We use this database to update your Entries in accordance with the Service options you select 

from time to time.  We will notify you of each NOC we receive in connection with your Entries.  Additional details about 

this Service are more fully described in the applicable User Guide.  

 

18. MICR-split processing service.  

a. With our MICR-Split Processing Service, if we determine that an RDFI for a debit Entry you sent is not an ACH 

participant (or as otherwise reasonably determined by us as appropriate), you authorize us to issue a preauthorized 

check (“PAC”) using the debit Entry data you provided.  PACs are drawn upon the Receiver’s account with the 

applicable RDFI and deposited in your Account, but do not contain the signature of the Receiver.  

b. You represent and warrant to us that: 

i. You have the appropriate authorization from each person owning the Receiver’s account shown in the 

debit Entry data, which remains effective when we issue the PAC, and 

ii. You are not a “telemarketer” for purposes of the Federal Trade Commission’s Telemarketer Sales Rule (16 

C.F.R. Part 310). 

 

19. Cash Concentration service.  With the Cash Concentration Service, we originate debit Entries to move funds from your 

Remote Accounts into your Concentration Account. We make summary and detail level reports of your cash 

concentration transactions available to you through our Cash Concentration Reporting Service.  Additional details 

about this Service and available service options are more fully described in the applicable User Guide. 

a. Options.  You can choose from the following options:  

i. Touchtone or online option.  We originate debit Entries to collect funds from your Remote Accounts for 

the transfer amounts you specify based on deposit information entered for each location by touch-tone 

telephone or computer. 
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ii. Automated Cash Concentration option.  We request account balances from the financial institutions 

holding the Remote Accounts. We calculate transfer amounts and originate debit Entries based on your 

specified target balances for the Remote Accounts and other transfer parameters you may establish. 

b. Representations and warranties. With respect to each debit Entry we originate on your behalf, you represent and 

warrant to us that: 

i. The debit Entry is authorized, 

ii. If you are using the Touchtone/Online option, the corresponding deposit input is accurate, and 

iii. If you are using the Automated Cash Concentration Option, you have authorized each financial institution 

holding a Remote Account to comply with our request for balance information.   

c. ACH deadlines. If by our applicable Cutoff Time (i) you do not complete your deposit inputs for the Touchtone or 

Online option or (ii) we are unable to obtain balance information for a Remote Account for the Automated Cash 

Concentration option, we will not be responsible for failing to meet the ACH deadlines to originate the debit 

Entries. 

d. Automated Cash Concentration authorization. You authorize us  in our own name or in your name, to request that 

each financial institution holding a Remote Account provide us or our designee with the account balance 

information each Business Day using any method specified by us.   

 

ACH Fraud Filter Service 

 

1. Description of service. With this Service, you can manage incoming ACH Entries in accordance with the ACH Rules. 

Any capitalized terms not specifically defined in the Service Documentation will be as defined in the ACH Rules.  You 

have the following options: 

a. Stop option.  This option stops all incoming ACH Entries you have not authorized in advance (and not set as 

preauthorizations). Entries stopped under the Stop Option will be returned to the ODFI as unauthorized.   

b. Review option.  You review and decision each incoming ACH Entries (not set as preauthorizations) before the 

applicable cutoff time and select each Entry to be either paid or returned. Entries that you have selected for return 

under the Review Option will be returned to the ODFI as unauthorized and we will create a reversing adjustment to 

your Account. If you do not make a pay/return decision on an Entry prior to the applicable cutoff time, the Entry 

will be paid or returned based on the default action you specified.  

c. Additional criteria.  You may also set up additional decisioning criteria, including limits and preauthorizations.   

 

2. Echecks.  You have the following options for incoming ACH Entries that have been converted from a check (Echecks).   

a. Stop option.  All Echecks will be automatically stopped and returned to the ODFI as unauthorized. 

b. Post option.  All Echecks will automatically post without your review. 

c. No additional criteria.  Additional decisioning criteria, including limits and preauthorizations, are not available for 

Echecks. 

 

3. Service restrictions. You agree to be bound by the ACH Rules for all Entries. Regardless of the Service options or other 

criteria you have in place, we may return any Entry in accordance with the ACH Rules and Applicable Law. We may also 

accept any Entry, Reversal Entry or adjustment in accordance with our obligations under the ACH Rules and Applicable 

Law. This Service does not apply to transactions between you and us. We may pay Entries which you have authorized 

us to originate against your Account (for instance, loan or credit card payments), whether or not you have included 

these in your decisioning criteria. 

 

4. Termination. Upon termination of this Service, you will still have the right to return individual Entries in accordance 

with the ACH Rules and Applicable Law. 
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Perfect Receivables® Service 

 

1. Description of service. With this Service, you can elect options for posting and reporting information about ACH 

entries and wire transfers (each, a “Remittance”) that we post each Business Day to your Account(s).  We provide a 

range of unique Wells Fargo payment identification codes (WPICs) that can be used to route Remittances to your 

Account and help you identify and post your receivables to the correct remitter.   

 

2. WPIC restrictions. 

a. You may not assign a WPIC to more than one remitter or reuse any WPIC numbers.  

b. If you cannot post the Remittance to your remitter in accordance with the WPIC information, you must return the 

Remittance.  

c. We have the right to rescind any WPIC number or range of WPIC numbers at any time in our sole discretion. For 

example, we may do so if we consider it necessary to comply with Applicable Law.  We will use reasonable efforts 

to notify you before rescinding any WPIC number unless we are prohibited from doing so by Applicable Law, or by 

our applicable policies and standards, as amended from time to time.  When you receive notice of the rescission of 

any WPIC number, you will promptly notify the remitter assigned to the rescinded WPIC number that the WPIC 

number may no longer be used to receive Remittances.  You will use best efforts to prevent the WPIC from being 

used to receive Remittances and will block or otherwise restrict access to funds received through a rescinded 

WPIC. 

 

3. Processing of Remittances; chargebacks.  Each Business Day, we will post to your Account all Remittances we receive 

prior to the Cutoff Time, except for Remittances we reject. Each credit to your Account for a Remittance is provisional 

until we receive final settlement for the Remittance.  If we do not receive final settlement, we may debit your Account 

or any other account you own, in whole or in part, with us or any of our affiliates for the amount of the Remittance.  

You will pay us immediately upon demand for any shortfall remaining after such chargeback.   

 

4. Rejected Remittances.  We may, but are not obligated to, reject a Remittance:  

a. That does not contain all of the required information specified by us, 

b. If we suspect that you are not entitled to the Remittance, 

c. If at the time we receive the Remittance, you do not maintain an Account with us, the Service has been 

terminated, or we are not permitted by law to accept credits to any of your Accounts, or  

d. If you are in default under this Service Description or any other Service Documentation.   

 

5. Reporting.  Each Business Day, we will provide you with the information about Remittances posted to your Accounts 

through the communications channels you elect.   

 

6. Violation of Applicable Law.  You represent and warrant to us that you will not use the Service in a manner that could 

result in a violation of Applicable Law.  You will provide us with the information we require to understand the nature of 

your use of the Service and grant us ongoing access to audit your compliance with Applicable Law.  In addition to our 

other rights to terminate the Service under the Service Documentation, we may terminate the Service upon notice to 

you if we determine your use of the Service could result in a violation of Applicable Law. 

 

WellsTAX®  Payments Service 

 

1. Description of service.  With this Service, you can use our CEO® portal or a touch-tone telephone to request transfers 

from your Account (each, a “Transfer”) to pay your U.S. federal, state or other taxes specified from time to time in our 

User Guides. By using this Service, you authorize us to originate ACH credit Entries on your behalf to effectuate the 

Transfers. You agree to be bound by the ACH Rules, and also comply with applicable provisions of the ACH Service 

Description, which is incorporated by reference into this Service Description.  
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2. Procedures for initiating transfers. You will deliver your requests for Transfers in accordance with the Service 

Documentation, including the User Guides.  You agree to use the applicable Security Procedures for your Initiation 

Method (including access codes and passwords for touch-tone telephone initiation method) when you send Transfer 

requests to us. 

 

3. Accuracy of data.  You will provide us with the information necessary for us to inform the applicable government 

agency or entity of the tax payment within the time period required by any rule or regulation governing the payment.  

You authorize us to rely on the accuracy of the information you have provided to us.   

 

4. Transfer deadline.  Any Transfer request delivered on any Business Day after the applicable Cutoff Time, or on a non-

Business Day, will be deemed received on the following Business Day. You must deliver Transfer requests by the 

applicable Tax Transfer Deadline.  

 

5. Authorized reporting agent.  If you are a taxpayer required by federal law to make electronic Federal Tax Deposit 

(FTD) payments to the Internal Revenue Service (IRS) and submit FTD information through the U.S. Department of 

the Treasury’s Electronic Federal Tax Payment System (EFTPS), we will make your Transfers as FTD payments 

submitted through EFTPS, regardless of any other instructions from you. In performing the Service, we are acting as 

your authorized reporting agent. You authorize us to accept debit Entries from the IRS to make the Transfers, and to 

debit your Account for the amount of such payments. 

 

6. Payment for Transfers.  You authorize us to debit your Account before we process a Transfer.  We may refuse to 

process a Transfer if the Transfer would exceed the available funds in the Account on the Tax Transfer Deadline.   

 

7. Rejected Transfers. We also reserve the right to delay or reject any Transfer if we believe the Transfer may violate 

Applicable Law or if we believe the Transfer will present a risk to you and/or us, or for other reasons. If we do not 

accept a Transfer request or must delay making a requested Transfer, we will attempt to notify you.   

 

8. No verification of Transfer Requests.  We are under no obligation whatsoever at any time to verify any Transfer and 

will have no liability for failing to investigate or verify any Transfer request.   

 

9. Confirmations.  We will confirm each Transfer on your account statement or on any bank information reporting 

service that we provide you.  You must immediately inform us of any Transfer that is incorrect or unauthorized.   

 

10. Amendments and cancellations of transfer requests.  You may cancel a Transfer request before the Cutoff Time if we 

have not processed the Transfer.  After we have processed a Transfer, it cannot be canceled, amended or reversed.   

 

11. Records, information and audits.  You will verify the accuracy of all records and information regarding the Service or 

any Transfer and you will notify us immediately of any errors.  Nothing in the Service Documentation will relieve you of: 

a. Any responsibility imposed by law, regulation or contract with regard to the maintenance of records, or 

b. Any responsibility to perform audits and account reviews customarily conducted by persons or entities whose 

businesses are similar to your business.   

 

12. Responsibility for paying taxes.  Any interruption in the Service will not relieve you of any obligation to pay any tax to 

the IRS, or any other government agency or entity owed the tax, and we will have no liability to you for your failure in 

such circumstances to pay any tax.   
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Glossary 
 

Account means your account(s) with us used in connection with the Service. 

 

Account Agreement means the applicable account agreement governing the Account. 

 

Account Currency is defined in section 8 (Currency conversion) of the Master Agreement. 

 

ACH means Automated Clearing House. 

 

ACH Rules means the Nacha Operating Rules and any applicable local ACH rules. 

 

Applicable Exchange Rate is defined in section 8 (Currency conversion) of the Master Agreement. 

 

Applicable Law is defined in section 3 (Changes to service) of the Master Agreement. 

 

Business Day means every day except Saturday, Sunday and federal holidays.  When used in connection with funds transfer 

Services, “Business Day” means each day on we are open for business related to that Service. 

 

CEO® portal means our Commercial Electronic Office® portal. 

 

Concentration Account means your Account designated in the Concentration Account Services Set-up Form. 

  

Cutoff Time means our cutoff time each Business Day we separately disclose to you for the applicable Service. 

 

Entry is defined in the ACH Rules. 

 

File is defined in the ACH Rules. 

 

Foreign Currency is defined in section 8 (Currency Conversion) of the Master Agreement. 

  

Gateway or Gateway Operator is defined in the ACH Rules. 

 

Initiation Method is defined in section 6 (Security procedures) of the Master Agreement. 

 

International Entry means an Entry to an account outside the United States. 

 

Item is defined in the Account Agreement. 

 

Log-on Credentials is defined in section 9 (CEO portal) of the Master Agreement. 

 

Losses means liabilities, losses, damages, claims, obligations, demands, charges, costs, or expenses (including reasonable 

fees and disbursements of legal counsel and court fees). 

 

Master Agreement means the Master Agreement for Treasury Management Services. 

 

NOC or Notification of Change is defined in the ACH Rules.  

 

ODFI (Originating Depository Financial Institution) is defined in the ACH Rules. 
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Originator is defined in the ACH Rules. 

 

Payment Order means an instruction to us in your name to transfer funds from your Account (and includes any 

communication cancelling or amending an instruction). 

 

RDFI (Receiving Depository Financial Institution) is defined in the ACH Rules. 

 

Receiver is defined in the ACH Rules. 

 

Remote Account means one or more accounts owned or controlled by you in the United States. 

 

Representatives is defined in section 11(f) (Liability and indemnification) of the Master Agreement. 

 

Reversal or Reversing Entry is defined in the ACH Rules. 

 

Security Procedure is defined in the Product Enrollment Form and in section 6 (Security procedures) of the Master 

Agreement. 

 

Settlement Date is defined in the ACH Rules. 

 

Tax Transfer Deadline means a date at least one Business Day prior to the date the tax payment is due to the applicable 

tax authority. 

 

Third Party Sender is defined in the ACH Rules. 
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Introduction 
 

The Service Documentation contains the terms and conditions under which we provide you the services 

described below.  “You,” “your” or “yours” refer to the Bank customer identified on the Acceptance of 

Services that is signed when you enroll in the Service (“Acceptance”). The terms “we,” “us,” or “our” refer 

to the Bank. Other capitalized terms used in this Service Description are defined in the Master Agreement 

or in the Glossary at the back of this Service Description. 

 

The service (“Service”) covered by this Service Description is: 

• Wire Transfer 

 

The Service Documentation includes: 

a. The Service Description (which contains terms and conditions applicable to the Service), 

b. The Acceptance (which indicates your acceptance of the Service Documentation), 

c. The Master Agreement (which contains terms and conditions applicable to all services), 

d. The Account Agreement governing the Account, 

e. The Product Enrollment Form (which contains set-up information for each service in which you 

are enrolling), and 

f. User Guides (which include Terms of Use, software, software licenses, price schedules, 

specifications, instructions, and notices). 

 

The documents and individual provisions of the Service Documentation are intended to be read together 

as one agreement between you and us. This Service Description and the Master Agreement are posted at 

our Commercial Electronic Office® (CEO®) portal. If there is a conflict among the documents that are part of 

the Service Documentation, they will govern in the order listed above. Your use of a Service confirms your 

receipt of, and agreement to be bound by, this Service Description and all Service Documentation. 

 

Wire Transfer Service 
 

1. Description of service.  With this Service you can instruct us to transfer funds by wire. You agree to 

comply with all applicable payment system rules, including the national payment system rules and any 

other Applicable Laws and regulations of the receiving country of the transaction.  

 

2. Preparation of payment orders; processing schedules. You will prepare each Payment Order 

according to guidelines we separately make available from time to time. You will use the applicable 

Security Procedure when you send a Payment Order to us.   

 

We will execute each Payment Order in accordance with our then current processing schedule and any 

accompanying instructions you include regarding the date a Payment Order is to be executed.  A 

Payment Order will be deemed received by us when we have verified it in compliance with the Security 

Procedure.  

a. If we receive a Payment Order after our Cutoff Time on any Business Day, we will treat the 

Payment Order as having been received before our applicable Cutoff Time on our next Business 

Day.  

b. If we execute your Payment Order by sending instructions to another financial institution, we may 

send the Payment Order by any transmission method and by any route we in our sole discretion 

consider reasonable.   



 

 

3 November 20, 2019 | Wire Transfer Service Description 

 

3. Inconsistency in name and number.   

a. If a Payment Order describes the person to receive the funds under the Payment Order both by 

name and identifying number, we or another financial institution through which the Payment 

Order is routed may rely solely on the identifying number to identify the person, even if the 

number identifies a person other than the one named.  

b. If a Payment Order describes a financial institution both by name and identification number, we or 

another financial institution through which the Payment Order is routed may rely solely on the 

identification number to identify the financial institution, even if the identification number refers 

to a financial institution other than the one named.   

 

4. Authorization to pay.  You authorize us to: 

a. Execute any Payment Order we verify in accordance with the applicable Security Procedure, and 

b. Debit the account specified in the Payment Order even if a debit results in an overdraft on the 

execution date. If no account is specified, we will debit your Account or any other of your 

account(s) with us or one of our affiliates. 

 

You will maintain sufficient available funds in the account specified in the Payment Order at the time 

of each debit.   

 

5. Your duty to report erroneous or unauthorized transfer instructions.  You will exercise reasonable 

care to: 

a. Determine whether a Payment Order accepted by us was either erroneous or not authorized, and  

b. To notify us of the relevant facts within a reasonable time not exceeding 14 days after we notify 

you that the Payment Order was accepted or that the Account was debited for the Payment 

Order, whichever is earlier.   

 

If you do not notify us within 14 days, we will not be liable for any loss of interest or for any other loss 

relating to an erroneous or unauthorized debit to your account or because of any other discrepancy in 

the notice. 

 

6. Rejected payment orders.  If a Payment Order is rejected for any reason, we will attempt to notify you 

promptly so you can cure the defect. However, we will have no liability to you for a rejected Payment 

Order or any loss resulting from our delay or failure to notify you.   

 

7. Cancellation, amendment, reversal.  A Payment Order will be final and not subject to cancellation, 

amendment or reversal by you, except we may, at your request, make an effort to cancel, amend or 

reverse a Payment Order without incurring any liability for our failure or inability to do so. 

 

8. Drawdown requests.  A “drawdown request” is an instruction from you to another depository 

institution to debit: 

a. An account at that institution and transfer the funds to us (an “outgoing drawdown request”), or  

b. The Account and transfer the funds to that institution (an “incoming drawdown request”).  

 

In this Service description, “Payment Order” includes drawdown requests. We may execute an 

incoming drawdown request that conforms with instructions we receive through Fed Wire, SWIFT, 

CHIPs or any other funds transfer system, provided those instructions are not inconsistent with 

instructions you separately provide in writing. The authority to execute the incoming drawdown 

request will continue until we receive your express written notice that such authority is revoked and 

have a reasonable time to act on it.   
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9. Limitation of liability.  We will not be liable for any third party’s failure to or delay or error in 

processing a Payment Order. If the beneficiary bank does not pay the beneficiary specified in the 

Payment Order, a refund will be made only after we have received confirmation of the effective 

cancellation of the Payment Order and we are in free possession of the funds debited or earmarked in 

connection with the Payment Order. If we are notified the beneficiary bank did not credit the Account 

for the full amount stated in a Payment Order, our sole obligation will be to promptly execute a 

second Payment Order in the amount of the stated deficiency.  

 

If we execute a Payment Order that is more than the amount stated in the Payment Order, to the 

extent you do not receive the benefit of the full amount of the Payment Order, we will only be liable 

for any loss of the principal amount transferred in excess of the amount stated in the Payment Order.  

Additionally, we will be liable for the amount of interest you have lost due to the transfer of the excess 

amount, computed at the Federal Funds rate or as otherwise agreed.  However, our liability for loss of 

interest will be limited to 20 calendar days’ interest.  This section sets forth our complete liability for a 

Payment Order issued or received under this Wire Transfer Service description.   

 

10. Survival.  Sections 5, 6, 7 and 9 will survive the termination of the Services. 

 

 

Glossary 
 

Account means your account(s) with us used in connection with the Service. 

 

Account Agreement means the applicable account agreement governing the Account. 

 

Applicable Law is defined in section 3 of the Master Agreement. 

 

Business Day means every day except Saturday, Sunday and federal holidays.  When used in connection 

with funds transfer Services, “Business Day” means each day on we are open for business related to that 

Service. 

 

Cutoff Time means our cutoff time each Business Day we separately disclose to you for the applicable 

Service. 

 

Master Agreement means the Master Agreement for Treasury Management Services. 

 

Payment Order means an instruction to us in your name to transfer funds from your Account (and 

includes any communication cancelling or amending an instruction). 

 

Security Procedure is defined in the Product Enrollment Form and in section 6 of the Master Agreement. 
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Introduction 
 

The Service Documentation contains the terms and conditions under which we provide you the services 

described below.  “You,” “your” or “yours” refer to the Bank customer identified on the Acceptance of 

Services that is signed when you enroll in the Service (“Acceptance”). The terms “we,” “us,” or “our” refer 

to the Bank. Other capitalized terms used in this Service Description are defined in the Master Agreement 

or in the Glossary at the back of this Service Description. 

 

The service (“Service”) covered by this Service Description is: 

• Information Reporting and Image Delivery 

 

The Service Documentation includes: 

a. The Service Description (which contains terms and conditions applicable to the Service), 

b. The Acceptance (which indicates your acceptance of the Service Documentation), 

c. The Master Agreement (which contains terms and conditions applicable to all services), 

d. The Account Agreement governing the Account, 

e. The Product Enrollment Form (which contains set-up information for each service in which you 

are enrolling), and 

f. User Guides (which include Terms of Use, software, software licenses, price schedules, 

specifications, instructions, and notices). 

 

The documents and individual provisions of the Service Documentation are intended to be read together 

as one agreement between you and us. This Service Description and the Master Agreement are posted at 

our Commercial Electronic Office® (CEO®) portal. If there is a conflict among the documents that are part of 

the Service Documentation, they will govern in the order listed above. Your use of a Service confirms your 

receipt of, and agreement to be bound by, this Service Description and all Service Documentation. 

 

Information Reporting and Image Delivery 
 

1. Description of services.   

a. With this Service we make data regarding transactions and/or images of Items posted to or 

processed through your Accounts available to you in order to provide you with timely information 

on your Account activity. We refer to the data and images as “information.”  The information and 

reports you can access are described in the User Guide for the Service. If you elect to use the Cash 

Flow Analysis Service (described further in the User Guide for the Service), you may also manually 

populate external data you want to view through this Service.  

b. The methods we use to make information available to you (and we may remove or add methods 

from time to time) include without limitation BAI File Transfer, InfoFax fax/email, SWIFT 

messaging, ISO 20022 XML transmission, physical media (CD-ROM and DVD), Machine-to-

Machine, our CEO portal, and an Application Programming Interface (“API”) through the Wells 

Fargo Gateway.  

c. The information may include images of Items or other instruments that are:  

i.   Posted to or processed through the Account,  

ii.  Cashed or collected by us or accepted for deposit to the Account, and  

iii  Returned unpaid to the Account.  
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Images of posted paper Items that have been converted to ACH Entries pursuant to the ACH Rules 

may not be available through this Service.  

 

2. Accuracy of Information.   

a.    We will not verify the accuracy or completeness of: (i) information from other financial 

institutions, (ii) information you manually populate, or (iii) cash forecasting information. 

Forecasting information is not a guarantee of actual performance. 

b.    Account balances and other information that reflect intraday activity on your Account may differ 

from the available balance as determined under our funds availability policy (as described in the 

Account Agreement) and by our internal risk parameters. 

 

3. Software Sublicense.  If a software license or sublicense is required for you to access the Service 

(“Software Sublicense”), we will make the terms of the Software Sublicense available to you as part of 

the set up process for the Service.  You will be required to accept the Software Sublicense before 

being allowed to access the Service.  We may terminate any Service requiring use of a Software 

Sublicense immediately on written notice to you, including without limitation if you fail to comply with 

the Software Sublicense.   

 

4. Stop payment orders.  If you elect a service option through which you can place stop payment orders, 

your rights and our obligations regarding any stop payment order will be determined as provided in 

the Account Agreement.  

 

 

Glossary 
 

Account means your account(s) with us used in connection with the Service. 

Account Agreement means the applicable account agreement governing the Account. 

ACH means automated clearing house. 

ACH Rules means the Nacha Operating Rules and any applicable local ACH rules. 

Item is defined in the Account Agreement. 

Master Agreement means the Master Agreement for Treasury Management Services. 
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FOREIGN CASH LETTER SERVICE DESCRIPTION

1. Introduction. The legal agreements governing the Wells Fargo Bank, N.A. (“Bank”) Foreign
Cash Letter service (“Service”) include (a) this Service Description, (b) Bank’s Master 
Agreement for Treasury Management Services (“Master Agreement”), (c) the account 
agreement applicable to the Account(s) Company maintains at Bank or Bank’s affiliate and uses 
in connection with the Service (see Section 2), and (d) the Signature Card for the Account.  
These agreements may be referred to collectively as the “Service Documentation”. The Master 
Agreement and this Service Description are posted at Bank’s Commercial Electronic Office®
(CEO®) portal. Bank or a predecessor to Bank has provided the applicable account agreement 
(“Account Agreement”) separately to Company. If there is a conflict among the documents 
comprising the Service Documentation, they will govern in the order they appear in the first 
sentence of this section. “Company” is the customer of Bank identified in the signature card for 
the Account(s). If an enhancement or other change to the Service requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO portal and notify 
Company of the update as required by applicable law. If Company continues to use the Service 
after the update takes effect, Company will be deemed to have agreed to the update.

2. Description of the Foreign Cash Letter Service. With the service, Company may present 
cash letters ("Cash Letters") to Bank which contain properly endorsed checks and drafts drawn 
on and payable at banks located outside the United States (each a, "Check"), and which 
conform to all applicable requirements contained in Bank's Cash Letter User Guide.  A Check
can be denominated in foreign currency or U.S. Dollars.  Checks which may not be handled by 
the Foreign Cash Letter Service are: (a) stale-dated or post-dated Checks (plural?); (b) Checks
previously presented and returned; (c) Checks which do not have the name of the drawee bank 
preprinted thereon; (d) photocopies; and (e) Checks drawn in currencies for which Bank does 
not offer the Service.  Bank will deposit the aggregate amount of Checks contained in a Cash 
Letter into Company's deposit account at Bank designated in such Cash Letter (the "Account") 
in accordance with the provisions of Bank's agreement governing the Account.

3. Service Charges.

3.1. Drawee Bank.  Any drawee bank charges will be paid by Company.

4. Liability; Indemnification.

4.1. Limitations of Liability.  In addition to the limitation of liability and indemnification 
provisions set forth in the Agreement, Bank will not be liable for, and Company will 
indemnify and hold Bank, its directors, officers, employees and agents harmless from all 
loss, liability, claims, demands, judgments and expenses paid or suffered or incurred by 
any such indemnified party arising directly or indirectly as a result of or in connection 
with: (a) Bank's processing of photocopies of a Check from a Foreign Cash Letter, (b)
Bank's return unpaid of any Check in a Foreign Cash Letter, (c) Bank's not notifying 
Company of any returned Check that is represented and then paid as provided in the 
Cash Letter User Guide, (d) the late reclamation of any returned Check caused by 
Bank's depositing the Check more than once in accordance with the Cash Letter User 
Guide, or (e) the late reclamation of any Check caused by the delay of another bank or 
financial institution.  
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4.2. Loss or Destruction.  With respect to any determination of liability, Bank will not be 
deemed to have received or be responsible for any Check until it has been actually 
received by Bank.  Bank will accept responsibility for the loss or destruction of a Check 
only when such loss or destruction results from the negligence or willful misconduct of 
Bank or its employees.  Further, Bank will not be responsible for the loss or destruction 
of a Check in transit to a correspondent bank (a "Correspondent") or while in the 
possession of others.  

4.3. Agency.  Bank is Company's agent for purposes of collection only.

5. Photographic Records.  Company agrees to maintain photographic records of the front and 
back of each Check to facilitate the reproduction of such the Check in facsimile form, and 
Company agrees to furnish Bank with a facsimile of a Check upon request.

6. Correspondents.  Bank will use due diligence in the selection of collection agents and 
Correspondents, but will not be liable for the insolvency, negligence or willful misconduct, 
mistake or default of any Correspondent.

7. Returns.

7.1. Unpaid Checks. Any Check returned to Bank unpaid will not be protested.

7.2. Return Procedure.  Any Check returned to Bank will be sent back to Company under 
mail advice.  Returned Checks (plural) will be charged back to Company’s Account.  If 
the original Check was drawn in Foreign Currency, the charge back will be made at 
Bank’s Applicable Exchange Rate in effect on the date of return.  This rate may be 
different than the original rate.  Company agrees to pay to Bank immediately on demand 
the amount of such returned Check.

7.3. Reclamation Period.  There is no time limit on the return of a Check covered by this 
Service Description.

8. Survival.  Sections 3 and 4 will survive termination of the Service.
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Introduction 
 

The Service Documentation contains the terms and conditions governing each service (“Service”) that Wells Fargo Bank, 

N.A. (“Bank”) provides to Company under this Service Description.  “Company” is the Bank customer identified on the 

Acceptance of Services that is signed when you enroll in Services (“Acceptance”). 

 

The Service Documentation includes: 

 

a. The Service Description (which contains terms and conditions applicable to the specific Service), 

b. The Acceptance (which indicates Company’s acceptance of the Service Documentation), 

c. The Master Agreement for Treasury Management Services (“Master Agreement”) (which contains terms and 

conditions applicable to all Services), 

d. The account agreement governing the account(s) (each, an “Account”) Company uses in connection with the 

Service, 

e. The Product Enrollment Form (which contains set-up information for each Service in which Company is enrolling), 

and 

f. User Guides (which include Terms of Use, software, software licenses, price schedules, specifications, instructions, 

and notices). 

 

This Service Description and the Master Agreement are posted at Bank’s Commercial Electronic Office® (CEO®) portal.  If 

there is a conflict among the documents comprising the Service Documentation, they will govern in the order listed 

above.  Company’s use of the Service confirms Company’s receipt of an agreement to be bound by the applicable Service 

Documentation.  If an enhancement to the Service or other change requires a change to this Service Description, Bank will 

post an updated Service Description on the CEO® portal.  When required by applicable law, Bank will notify Company of the 

update.  If Company continues to use the Service after the update takes effect, Company will be deemed to have agreed to 

the update. 

 

Services 
 

Account Reconciliation Plan Service 

 

1. Description of services. Bank's ARP Services enable Company to use Bank to (a) store information about Items 

Company issues on demand deposit accounts that Company enrolls in the Services (each, an "Account"); and (b) 

process the information in accordance with the Service option(s) that Company elects during the set up process for 

the Services and from time to time thereafter.  Bank's User Guide for the Services details the Service options.  “Item” is 

defined in Bank’s Commercial Account Agreement. 

 

2. Issued Check Information. If Company elects Bank’s full ARP Service, each Business Day prior to the cutoff time Bank 

separately discloses, Company will provide Bank with the issue date, serial number and dollar amount of each Item 

Company issues on the Account (“Issued Check Information”) using the communication channel(s) Company elects.  If 

Company elects Bank’s Deposit Location Reporting Service, Company will provide Bank with a list of Company’s 

location numbers and names and may amend the list from time to time by notifying Bank in writing.  

 

3. Stop payment orders. If Company uses the Service to place a stop payment order on any Item, Company understands 

that (a) Bank’s Commercial Account Agreement governs the stop payment order; (b) each stop payment order is 

subject to Bank’s verification that the Item described in the stop payment order has not been paid; and (c) this 

verification may occur a minimum of ninety (90) minutes after the time Company transmits the stop payment order 

to Bank. 
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Centralized Disbursements Manager 

 

1. Company relationship to Clients.   Company has represented to Bank that it functions as claims administrator, 

property manager, or accounts payable administrator with respect to its clients (each individually a “Client” and 

collectively, “Clients”), who may be (i) insurance companies or business organizations maintaining a program of self-

insurance, (ii) owners of commercial real property, or (iii) other business organizations with a need for administrative 

services related to accounts payable and other disbursements.  The services Company provides to its Clients may 

include (without limitation) evaluation, resolution, and/or payment of claims or other types of accounts payable on 

behalf of such Clients, facilitating the funding of payments related to claims or other accounts payable, and 

reconciliation and reporting with regard to the payment process.  

 

2. Centralized Disbursements Manager (“CDM”) Desktop. Company will interact with Bank’s electronic system for 

operating the Service through Bank’s “CDM Desktop” function, which Company will access through the applicable 

treasury management services internet portal maintained by Bank. 

 

3. Deposit Account structure. To facilitate Company’s disbursement and payment funding activities on behalf of its 

Clients, Company will establish and maintain with Bank, in Company’s name and taxpayer identification number:  (i) a 

zero-balance controlled disbursement account against which all checks issued by Company on behalf of its Clients will 

be drawn (“Disbursement Account”), (ii) a master account linked to the Disbursement Account for the purpose of 

funding payment of items presented against the Disbursement Account (“Master Funding Account”), (iii) at 

Company’s option, one or more accounts linked to the Master Funding Account and associated with an individual 

Client for the purpose of funding disbursements for the benefit of such Client (each an “Individual Client Funding 

Account”), (iv) an account against which exception items that Company instructs Bank to pay are to be temporarily 

posted (“Default Account”), and (v) one or more accounts to serve as recovery, refund or adjustment-related 

transactional accounts; alternative funding sources for payment of checks when the appropriate Individual Client 

Funding Account lacks adequate funds; or for electronic payment settlement (each, a “Recovery Account”).  As used in 

this Agreement, “Account” refers to each type of account described in this Section 3 and in Section 4 below. 

 

4. Accounts for the benefit of individual clients. At Company’s option, Company may open one or more Individual Client 

Funding Accounts in Company’s name, each for the benefit of an individual Client, in a way that permits the Client’s 

taxpayer identification number to be associated with the Account for tax reporting or other purposes.  This type of 

Individual Client Funding Account is referred to herein as a “Beneficial Owner Account”, and may be used for the 

broader purposes of receiving, holding, managing and/or disbursing Client funds.  Beneficial Owner Accounts must be 

non-interest-bearing.  For each Beneficial Owner Account that Company opens, Company represents and warrants to 

Bank that Company has valid and proper authorization from the applicable Client to open the Account for the benefit 

of such Client, and to receive, hold, manage and/or disburse funds in such Account.  In no event will any Client be 

considered a party to, or a third party beneficiary of, this Service Description or the Master Agreement.   

 

5. Client Profiles. For each Client for which Company makes disbursements, Company will establish and maintain 

through the CDM Desktop an electronic client profile (each a “Client Profile”).  As part of each Client Profile, Company 

will assign the applicable Client a unique alpha/numeric identifier (a “Client ID”) no more than ten characters in length.  

Bank will electronically associate each Client ID with an Individual Client Funding Account to facilitate funding of 

disbursements from the proper funding source. 
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6. Client Set-up Forms. For each Individual Client Funding Account Company opens under the Service (including each 

Beneficial Owner Account), Company will, prior to opening the Account, deliver to Bank a form (each a “Client Set-up 

Form”) in a format approved by Bank, containing information about the Client for whose benefit Company is opening 

the Account, including, without limitation, the Client’s name, physical address (including zip code, and country, if other 

than the United States), taxpayer identification number, and business type.  If Bank determines at any time that it 

does not have a Client Set-up Form for a particular Account, Company will upon Bank’s request promptly cause such a 

form to be prepared and forwarded to Bank. 

 

7. Delivery of W-9 or W-8 Forms. For each Individual Client Funding Account Company opens under the Service, 

Company will, prior to opening the Account, deliver to Bank an original Internal Revenue Service Form W-9, “Request 

for Taxpayer Identification Number and Certification” (each a “W-9 Form”) or Form W-8BEN, “Certificate of Foreign 

Status of Beneficial Owner for United States Tax Withholding” or other appropriate W-8 series form (each a “W-8 

Form”), properly completed and executed by (i) the Client for whose benefit Company is opening the Account, or (ii) if 

the Client lacks legal capacity to execute the W-9 Form or W-8 Form, by an individual whom the appropriate taxing 

authority and applicable law recognizes as being authorized to execute a W-9 Form or W-8 Form on the Client’s behalf 

(an “Authorized Representative”).  Company represents and warrants that each W-9 Form or W-8 Form which 

Company delivers to Bank in relation to an Account has been duly and lawfully executed by the Client for whose benefit 

the Account is opened or an Authorized Representative of such Client.  If Bank determines at any time that it does not 

have a W-9 Form or W-8 Form for a particular Client, Company will upon Bank’s request promptly cause such a form to 

be prepared and forwarded to Bank. 

 

8. Disbursements by Check; Use of Positive Pay. All checks issued by Company in payment of claims or other obligations 

on behalf of its Clients (“CDM Checks”) must be drawn on the Disbursement Account, which will be a controlled 

disbursement account governed by Bank’s standard Controlled Disbursement Service Description.  Company may not 

draw checks, or authorize the drawing or presentment of checks, drafts or other instruments against any of the 

Accounts other than the Disbursement Account or the Recovery Accounts.  Company must at all times use Bank’s 

Positive Pay Service in connection with the Disbursement Account.  Company’s use of Bank’s Positive Pay Service will 

be governed by Bank’s standard Positive Pay Service Description and other documentation in effect from time to time 

with respect to such service. 

 

9. CDM Check Issuance; Issue Files. Company must identify and describe each CDM Check issued by Company in an 

electronic issue file (each an “Issue File”), which Company must transmit to Bank in connection with the CDM’s Check 

issuance.  Company must create and transmit each Issue File to Bank in compliance with Bank’s published standards 

for creation and transmission of issue files for use with the Service.  Company must include in each entry for a CDM 

Check listed in a particular Issue File (each an “Issue Record”) the appropriate Client ID for the Client on whose behalf 

Company has issued the CDM Check.  Company agrees that it will not mail, transmit, send, deliver or otherwise issue or 

distribute any CDM Check until it has properly transmitted to Bank an Issue File containing the corresponding Issue 

Record for such check.  Bank will compile the information in each Issue File and incorporate that information in its 

cumulative CDM data base of issued and outstanding CDM Checks (the “Issue File Data Base”). 
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10. Presentment and payment of CDM Checks. Upon presentment of an item against the Disbursement Account, Bank 

will, as part of its Positive Pay Service, compare certain data fields on such item with certain information in the Issue 

File Data Base.  If the comparison identifies the item as a CDM Check that matches a corresponding Issue Record in the 

Issue File Data Base (a “Matching Check”), Bank will ascertain the Client ID accompanying Issue Record.  To the extent 

that the Individual Client Funding Account associated with the Client ID contains sufficient collected and available 

funds to pay all Matching Checks presented on the same Business Day which are associated with the same Client ID, 

Bank will pay all such Matching Checks.  Bank will cause the applicable Individual Client Funding Account to be debited, 

with the resulting credit made to the Master Funding Account.  To the extent that the Individual Client Funding 

Account associated with the Client ID does not contain sufficient collected and available funds to pay all Matching 

Checks associated with such Client ID which are presented on the same Business Day, Bank may, in its sole discretion 

(i) return all such Matching Checks unpaid, unless specific alternative funding arrangements have been made between 

Company and Bank in advance, or (ii) pay such Matching Checks and cause the applicable Individual Client Funding 

Account to be overdrawn in the amount of the shortfall.  Any overdraft on an Individual Client Funding Account is 

immediately due and payable from Company to Bank. 

 

11. Default Account. If, after comparison with the Issue File Data Base, a presented item cannot be associated with an 

Issue Record, but Company nevertheless instructs Bank to pay the item, Bank will cause the item to be posted to the 

Default Account.  For each item posted to the Default Account that causes the Default Account to become overdrawn, 

Company will promptly provide Bank with instructions via CDM Desktop or in the form of an Issue Record 

incorporated in an Issue File, to repost the item to an Individual Client Funding Account. 

 

12. Minimum balance requirement for Recovery Accounts. Company must at all times maintain in one or more Recovery 

Accounts an aggregate balance of collected and available funds which equals or exceeds the aggregate amount of 

negative balances, if any, maintained in Individual Client Funding Accounts and the Default Account.  Any positive 

balances maintained in any Individual Client Funding Accounts and/or the Default Account are expressly excluded from 

this calculation.  Bank may return unpaid any CDM Checks presented for payment against the Disbursement Account 

during any period in which Company fails to maintain the balance requirement set forth in this Section 12.  Bank may 

at any time, in its sole discretion, set off some or all of the balances in the Recovery Accounts against any negative 

balances in any Individual Client Funding Accounts or the Default Account.   

 

13. Funding basis. Each Issue File, as it pertains to each Client on whose behalf Company issues CDM Checks, will be 

funded on either an “Issue Funding” basis or a “Presentment Funding” basis.  Company must identify the funding basis 

for each Client as part of the Client Profile for such Client.  Once the funding basis for a particular Client has been 

established, Company agrees that it will not be changed without Bank’s written consent. 

a. Issue funding basis.  If Company is funding the Issue File for a particular Client on an Issue Funding basis, then the 

funding of the corresponding Individual Client Funding Account is determined with reference to Bank’s receipt of 

each Issue File from Company that pertains to the Client. 

b. Presentment funding basis.  If Company is funding the Issue File for a particular Client on a Presentment Funding 

basis, then the funding of the corresponding Individual Client Funding Account is determined with reference to 

presentment against the Disbursement Account of items related to the Client. 

 

14. Funding method. Company will fund each Individual Client Funding Account by using one of the funding methods set 

forth in this Section 14.  The process of funding by any of these funding methods will be governed by the Master 

Agreement and by Bank’s standard Service Description and other standard documentation pertaining to the applicable 

funding method.  COMPANY WILL NOT, AT ANY TIME OR UNDER ANY CIRCUMSTANCES, FUND OR PERMIT 

FUNDING OF ANY INDIVIDUAL CLIENT FUNDING ACCOUNT, IN WHOLE OR IN PART, BY MEANS OF A CASH 

DEPOSIT OR A DEPOSIT MADE BY A THIRD PARTY.  Each Client Debit account must be owned by Company’s client.  

As used in this Section 14, the term “Funding Day” has the meaning given to it in Section 15.  
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a. Automated Clearing House (“ACH”) debit entries.  Company may use ACH debit entries to debit the account of 

the corresponding Client at Bank or another financial institution (“Debit Account”).  If Company uses this funding 

method, then prior to sending an Issue File for a particular Client, Company will ensure that the corresponding 

Client Profile contains adequate information about such Client’s Debit Account to enable Bank to generate an ACH 

debit entry from the Debit Account.  Provided that Bank has adequate information about the Debit Account, Bank 

will cause an ACH debit entry file to be automatically created and transmitted to the designated receiving 

depository financial institution through the applicable clearing house channel on the same day that (i) Bank 

receives an Issue File for a particular Client, if Company is using an Issue Funding Basis for the Client, or (ii) one or 

more items related to the Client are presented against the Disbursement Account, if Company is using a 

Presentment Funding Basis for the Client; provided, however, that if such day is not a Funding Day, then the debit 

entry file will be created and transmitted on the next Funding Day to occur thereafter.  Company authorizes Bank 

to create and transmit each such debit entry file, and represents and warrants to Bank that each debit entry 

created using information Company provides to Bank in a Client Profile and/or an Issue File is properly authorized 

by the owner of the account to be debited.  Funds in the amount of an ACH debit entry must be received in the 

applicable Individual Client Funding Account on the Business Day following Bank’s transmission of the file 

containing such ACH debit entry. 

b. ACH credit entries.  Company may use ACH credit entries to effect transfer of funds to an Individual Client 

Funding Account from an account of the applicable Client at Bank or another financial institution.  Provided that 

Bank has adequate address information about the Client on whose behalf the Individual Client Funding Account is 

maintained, Bank will cause an ACH credit entry funding notice, by e-mail and/or telefacsimile at Company’s 

option, to be automatically created and transmitted to Company and the Client on the same day that (i) Bank 

receives an Issue File for the Client, if Company is using an Issue Funding Basis for the Client, or (ii) one or more 

items related to the Client are presented against the Disbursement Account, if Company is using a Presentment 

Funding Basis for the Client; provided, however, that if such day is not a Funding Day, then the funding notice will 

be created and transmitted on the next Funding Day to occur thereafter.  Funds in the amount specified in a 

funding notice must be received in the applicable Individual Client Funding Account on the Business Day following 

Bank’s transmission of the funding notice. 

c. Wire credit transfers.  Company may use wire credit transfers to effect transfer of funds to an Individual Client 

Funding Account from an account of the applicable Client at Bank or another financial institution.  Provided that 

Bank has adequate address information about the Client on whose behalf the Individual Client Funding Account is 

maintained, Bank will cause a wire credit transfer funding notice, by e-mail and/or telefacsimile at Company’s 

option, to be automatically created and transmitted to Company and the Client on the same day that (i) Bank 

receives an Issue File for the Client, if Company is using an Issue Funding Basis for the Client, or (ii) one or more 

items related to the Client are presented against the Disbursement Account, if Company is using a Presentment 

Funding Basis for the Client; provided, however, that if such day is not a Funding Day, then the funding notice will 

be created and transmitted on the next Funding Day to occur thereafter.  Funds in the amount specified in a 

funding notice must be received in the applicable Individual Client Funding Account on the same day Bank 

transmits the funding notice.  
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d. Drawdown wires.  Company may use drawdown wires to debit the Debit Account.  If Company uses this funding 

method, then prior to sending an Issue File for a particular Client, Company will ensure that the corresponding 

Client Profile contains adequate information about such Client’s Debit Account to enable Bank to generate a 

drawdown wire from the Debit Account.  Provided that Bank has adequate information about the Debit Account, 

Bank will cause a drawdown wire to be automatically initiated and transmitted to the designated depository 

financial institution through the applicable channel on the same day that (i) Bank receives an Issue File for a 

particular Client, if Company is using an Issue Funding Basis for the Client, or (ii) one or more items related to the 

Client are presented against the Disbursement Account, if Company is using a Presentment Funding Basis for the 

Client; provided, however, that if such day is not a Funding Day, then the drawdown wire will be initiated on the 

next Funding Day to occur thereafter.  Company authorizes Bank to create and transmit each such drawdown wire, 

and represents and warrants to Bank that each drawdown wire created using information Company provides to 

Bank in a Client Profile and/or an Issue File is properly authorized by the owner of the account to be debited.  

Funds in the amount of the drawdown wire must be received in the applicable Individual Client Funding Account on 

the same day Bank initiates the drawdown wire. 

e. Internal book transfers.  Company may use internal book transfers to debit the Debit Account, so long as the 

Debit Account is maintained with Bank.  If Company uses this funding method, then prior to sending an Issue File 

for a particular Client, Company will ensure that the corresponding Client Profile contains adequate information 

about such Client’s Debit Account to enable Bank to generate an internal book transfer from the Debit Account.  

Provided that Bank has adequate information about the Debit Account, Bank will cause an internal book transfer 

to be initiated from the Debit Account on the same day that (i) Bank receives an Issue File for a particular Client, if 

Company is using an Issue Funding Basis for the Client, or (ii) one or more items related to the Client are presented 

against the Disbursement Account, if Company is using a Presentment Funding Basis for the Client; provided, 

however, that if such day is not a Funding Day, then the internal book transfer will be initiated on the next Funding 

Day to occur thereafter.  Company authorizes Bank to initiate and execute each such internal book transfer, and 

represents and warrants to Bank that each internal book transfer initiated using information Company provides to 

Bank in a Client Profile and/or an Issue File is properly authorized by the owner of the account to be debited.  

Funds in the amount of the internal book transfer must be received in the applicable Individual Client Funding 

Account on the same day Bank initiates the internal book transfer. 

 

15. Funding frequency. Company will fund each Individual Client Funding Account according to one of the funding 

frequency options set forth in this Section 15.  Each day on which funding is to occur under a particular funding 

frequency option is hereinafter referred to as a “Funding Day”. 

a. Daily Funding Frequency.  Under the “Daily Funding Frequency Option”, funding will occur (i) each day that Bank 

receives an Issue File for a particular Client, if Company is using an Issue Funding Basis for the Client, or (ii) each 

day on which one or more items related to the Client are presented against the Disbursement Account, if 

Company is using a Presentment Funding Basis for the Client.   

b. Weekly Funding Frequency.  Under the “Weekly Funding Frequency Option”, funding will occur one day each week, 

on the same day of the week, as selected by Company. 

c. Monthly Funding Frequency.  Under the “Monthly Funding Frequency Option”, funding will occur one day each 

month, on either (i) the same numeric day of the month, or (ii) the first or last day of the month, as selected by 

Company. 

d. Semi-Monthly Selected Date Funding Frequency.  Under the “Semi-Monthly Funding Frequency Option”, funding 

will occur twice each month, on the same two numeric days, as selected by Company. 

e. P.A.L. Funding Frequency.  The “P.A.L. Funding Frequency Option” is only available for accounts Company is 

funding on an Issue Funding Basis.  Under this option, funding will occur each time an aggregate dollar amount of 

items accumulates within one or more Issue Files, with the dollar limit being specified by Company to Bank. 

f. Threshold Funding Frequency.  The “Threshold Funding Frequency Option” is only available for accounts Company 

is funding on a Presentment Funding Basis.  Under this option, funding will occur each time an aggregate dollar 

amount of items is presented for payment in relation to a particular Client, with the dollar limit being specified by 

Company to Bank. 
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16. Supplemental Funding Days. Company may, at its option, establish one or more additional Funding Days that 

supplement the funding frequency option(s) chosen for a particular Client under Section 15 above.  Each additional 

funding day may be designated as either a “Clean-up Date” or “End-of-Contract Date”, depending on the purpose of 

the supplemental funding.  Funding on each supplemental Funding Day will take place according to the Funding Basis 

and Funding Method previously selected for the applicable Client.   

 

17. Right of setoff. In the event that any negative balance is maintained in an Individual Client Funding Account or the 

Default Account, whether created by action of Company or Bank, Bank may at any time, and without prior notice to 

Company, set off the amount of such negative balance against funds on deposit in any Recovery Account or any other 

deposit account Company maintains with Bank; provided, however, that Bank may not set off against any other 

Individual Client Funding Account.   

 

18. Security interest in Recovery Accounts. As security for the Obligations (as defined in this Section 18),  and not in 

limitation of any other security interest or right of setoff, contractual or otherwise, which Bank may have in relation to 

any of the Accounts, Company pledges to Bank, and grants a lien to Bank on, and a security interest in, the following 

and the proceeds thereof (collectively, the “Collateral”) as security for the prompt satisfaction of the Obligations: each 

of Company’s Recovery Accounts, and all amounts from time to time on deposit in, or withdrawable from, such 

Recovery Accounts.  “Obligations” includes any and all advances, debts, loans, obligations and liabilities that Company 

owes Bank pursuant to the terms of this Service Description.  Bank’s receipt at any time of any kind of security, 

including without limitation cash, will not be deemed a waiver of any of Bank’s rights or powers under any agreement 

Company has signed in Bank’s favor.  Company will sign and deliver to Bank, on demand, all such security, control or 

other agreements, financing statements and other documents as Bank may at any time request which are necessary or 

desirable (in Bank’s sole opinion) to grant to Bank a perfected security interest in and to any or all of the Collateral.  At 

the time any Obligation becomes due and payable, Bank may sell or otherwise apply or dispose of any and all Collateral, 

received or to be received, in such parcel or parcels, at such time or times, at such place or places, for such price or 

prices and upon such terms and conditions as Bank may deem proper, and Bank may apply the net proceeds of the sale 

or sales, application or other disposition, together with any sums credited by or due from Bank to Company, to the 

payment of any and all of the Obligations, all without prejudice to Bank’s rights against Company with respect to any 

and all of the Obligations which may be or remain outstanding or unpaid.  Company expressly waives any right to 

require Bank to make any presentment or demand, or give any notices of any kind, including, but not limited to, any 

notice of nonpayment or nonperformance, protest, notice of protest, notice of dishonor, notice of intent to accelerate 

or notice of acceleration.  Any requirement of reasonable notice to Company with respect to the sale or other 

disposition of Collateral will be met if the notice is given at least five calendar days before the date any sale, application 

or other disposition will be made.  Bank’s rights and remedies under any agreements or instruments signed by 

Company in Bank’s favor are in addition to, and not exclusive of, any rights or remedies otherwise available to Bank 

under applicable law. 

 

19. Account closure or debit block. Bank reserves the right to either close or place a debit block on any Individual Client 

Funding Account which, in Bank’s sole judgment, is subject to repeated overdrafts or overdrafts of an excessive 

amount, or in the event that the Client associated with such Account is subject to a bankruptcy proceeding or makes a 

general assignment for the benefit of creditors. 

 

20. Business Associate Agreement. If Company is an organization that performs any function or activity involving the 

usage, transmission, or disclosure of individually identifiable health information, Company must enter into a Business 

Associate Agreement with Bank (addressing certain requirements of Subtitle F of the Health Insurance Portability and 

Accountability Act of 1996 and its implementing regulations) in form and substance satisfactory to Bank. 

 

21. Compliance with applicable Laws. Company represents, warrants, and covenants to Bank that Company will at all 

times comply with all applicable statutes, regulations, ordinances and other laws (collectively “Laws”) governing the 

receipt, holding, management and/or disbursement of funds in any Beneficial Owner Account. 
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22. Indemnification. Company agrees to indemnify, defend, and hold Bank harmless from and against any and all claims, 

demands, losses, liabilities, damages and expenses, including reasonable attorney’s fees, which Bank at any time 

suffers or incurs as a result of or in connection with (i) Company’s failure to have proper authorization to act on behalf 

of any Client, (ii) any Client Set-up Form or related information provided by Company to Bank which is incomplete or 

erroneous, and/or (iii) any failure by Company to comply with applicable laws governing the receipt, holding, 

management and/or disbursement of funds for the benefit of Clients.   

 

23. Ownership dispute. In the event that any Client asserts ownership rights to an Account held for the benefit of such 

Client, or any of the funds therein, then absent the mutual written consent of both Company and the Client to 

disposition of the Account and related funds, Bank reserves the right, in its sole discretion, to suspend all activity on 

such Account and to interplead the funds into court. 

 

24. Termination. Unless terminated sooner in accordance with the terms of the Master Agreement or this Service 

Description, this Service Description and the Service will continue in effect until terminated by either party upon ninety 

(90) days prior written notice to the other party.  Bank may terminate the Service following notice to Company (i) if 

Company breaches any material provision of the Master Agreement or this Service Description and fails to cure the 

breach within fifteen (15) days after the Bank gives notice of the breach, or (ii) notwithstanding the foregoing, if 

Company fails at any time to maintain the minimum balance in the Recovery Accounts required under Section 14 of 

this Service Description.  Bank may also terminate the Service without notice to Company if Company is subject to a 

bankruptcy proceeding or makes a general assignment for the benefit of creditors, or if Bank determines, in its sole 

discretion, that a material adverse change has occurred in Company’s ability to perform its obligations under the 

Master Agreement or this Service Description.  Termination of the Service will not affect Company’s or Bank’s rights 

with respect to transactions which occurred before termination.   

 

25. Survival. Sections 4, 7, 9, 10, 11, 12, 14, 17, 18, 19, 20, 22, 23, 24 and 25 will survive termination of the Service. 

 

26. Terminology. Unless specifically defined in this Service Description, capitalized terms used in this Service Description 

have the meanings, if any, provided in the Master Agreement, as it may be amended from time to time. 

 

 

Controlled Disbursement 

 

1. Required Account(s) and Services.   Company, as defined in the Acceptance, will establish and maintain:  

a. one or more demand deposit accounts at Bank (each, a “Funding Account”);  

b. one or more checking accounts at Bank (each, a “Disbursement Account”) linked to a Funding Account;   

c. the information reporting service specified by Bank (“Information Reporting Service”); and 

d. for each Disbursement Account, Bank’s Image Positive Pay Service.  

 

Each Funding Account and Disbursement Account and the Information Reporting Service will be identified in the 

Service Documentation.  Company will use each Disbursement Account solely to issue checks (or payable-through 

drafts) and electronic debits (each, a “Debit”) in accordance with this Service Description.  Company will not issue any 

Debits on any Disbursement Account until Bank notifies Company that such Disbursement Account is operational.   

 

2. Determination of Total Net Presentment.  Each Business Day as defined in the applicable Account Agreement by the 

reporting times Bank separately discloses to Company from time to time, Bank will make the Total Net Presentment 

for each Disbursement Account available to Company by means of the Information Reporting Service.  The Total Net 

Presentment consists of the total dollar amount of:  
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a. Debits that have posted in the first and, if applicable, second presentment on that Business Day; and 

b. Adjustments to the Disbursement Account reported on Bank’s CD Summary report, including without limitation 

Debits posted after the last presentment on the prior Business Day (these Debits are referred to collectively as the 

“Prior Day Funding Adjustments”). 

 

If the Total Net Presentment is not made available through the Information Reporting Service by the applicable 

reporting time, Bank will have no liability, and Company will estimate the Total Net Presentment. 

 

3. Company’s obligation to deposit funds in Funding Account.  Each Business Day, by the applicable cutoff time Bank 

separately discloses to Company from time to time, Company will deposit good and collected funds in Company’s 

Funding Account so that the balance in the Funding Account, determined in accordance with the applicable Account 

Agreement, is sufficient to cover:  

a. either the Total Net Presentment or Company’s estimate of the Total Net Presentment, and 

b. the total of any Debits that have been memo posted to Company’s Disbursement Account before the applicable 

cut off time on the current Business Day as set forth in Bank’s Intra-Day Composite Report.   

 

If Company fails to transfer funds in accordance with its obligation under the preceding sentence or if such transfer 

was based on Company’s estimate of the Total Net Presentment and such estimated amount was less than the actual 

Total Net Presentment, Bank may, at its sole option:  

c. advance to the Funding Account(s) sufficient funds to pay the Debits presented for payment on the Disbursement 

Account and transfer such funds to the Disbursement Account; or  

d. return Debits, in any order, unpaid (even though Bank may have previously established a pattern of paying such 

Debits).   

 

4. Transfer of funds to Disbursement Account.  Each Business Day, Bank will (a) transfer from the Funding Account to 

the Disbursement Account the amount necessary to cover the Total Net Presentment as shown on the CD Summary 

Report for that Business Day and (b) advance funds to the Disbursement Account in the amount sufficient to cover 

Debits that posted to Disbursement Account after the last presentment on that Business Day (and the amount 

advanced by Bank will be reported on the CD Summary Report for the next Business Day as the Prior Day Funding 

Adjustments).   

 

5. Bank’s obligation to pay Debits.  Bank will have no obligation whatsoever to pay any Debit if the balance of good and 

collected funds in the Disbursement Account on which the Debit is drawn is not sufficient to cover the Debit at the 

time Bank makes its payment decision.   

 

6. Company’s Agreement to repay Bank’s advances to Disbursement Account(s).  Company will unconditionally pay 

Bank on demand without setoff or counterclaim in good and collected funds the full amount of any advance Bank 

makes pursuant to Section 3(a) and Section 4 plus Bank’s fees and costs incurred in connection with such advance. 
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7. Security Interest.  As security for the Obligations (as defined in this Section 7), Company pledges to Bank, and grants a 

lien to Bank on, and a security interest in, the following and the proceeds thereof (collectively, the “Collateral”) as 

security for the prompt satisfaction of the Obligations: (a) all amounts from time to time on deposit in, or 

withdrawable from, Funding Account, all of Company’s other accounts with Bank and Bank’s affiliates and each 

Disbursement Account, and (b) any of Company’s property, or property in which Company has an interest, now or at 

any time delivered, conveyed, transferred, assigned, pledged or paid to Bank in any manner whatsoever. “Obligations” 

includes any and all advances, debts, loans, obligations and liabilities that Company owes Bank and Bank’s affiliates 

pursuant to the terms of this Service Description, including without limitation any advances Bank makes to Funding 

Account(s) pursuant to Section 3(c) of this Service Description and any advances Bank makes to Disbursement 

Account(s) pursuant to Section 4 of this Service Description.  Bank’s receipt at any time of any kind of security, 

including without limitation cash, will not be deemed a waiver of any of Bank’s rights or powers under any agreement 

Company has signed in Bank’s favor. Company will sign and deliver to Bank, on demand, all such security, control or 

other agreements, financing statements and other documents as Bank may at any time request which are necessary or 

desirable (in Bank’s sole opinion) to grant to Bank a perfected security interest in and to any or all of the Collateral.  At 

the time any Obligation becomes due and payable, Bank may sell or otherwise apply or dispose of any and all Collateral, 

received or to be received, in such parcel or parcels, at such time or times, at such place or places, for such price or 

prices and upon such terms and conditions as Bank may deem proper, and Bank may apply the net proceeds of the sale 

or sales, application or other disposition, together with any sums credited by or due from Bank to Company, to the 

payment of any and all of the Obligations, all without prejudice to Bank’s rights against Company with respect to any 

and all of the Obligations which may be or remain outstanding or unpaid.  Company expressly waives any right to 

require Bank to make any presentment or demand, or give any notices of any kind, including, but not limited to, any 

notice of nonpayment or nonperformance, protest, notice of protest, notice of dishonor, notice of intent to accelerate 

or notice of acceleration.  Any requirement of reasonable notice to Company with respect to the sale or other 

disposition of Collateral will be met if the notice is given at least five calendar days before the date any sale, application 

or other disposition will be made.  Bank’s rights and remedies under any agreements or instruments signed by 

Company in Bank’s favor are in addition to, and not exclusive of, any rights or remedies otherwise available to Bank 

under applicable law.   

 

8. Protection against fraudulent checks.  Company and Bank acknowledge that there is a growing risk of loss resulting 

from the increasing use of counterfeit and certain other types of fraudulent checks.  Company recognizes that 

controlled disbursement service customers are especially susceptible to losses from these checks.  Company is aware 

that Bank offers an additional service known as ”Payee Validation”, which is an effective means of controlling risk from 

counterfeit checks, altered checks and certain other types of fraudulent checks.  Bank has advised Company that if it 

does not enroll in and actively use Bank’s Payee Validation Service, Bank will be unable to prevent losses from 

counterfeit, altered and certain other types of fraudulent checks and Company will be treated as having assumed the 

risk of these losses. 

 

9. Liability and Indemnification.  In addition to the liability and indemnification provisions in the Master Agreement, Bank 

will not be liable for any claim, demands, judgments or expenses (“Losses”) paid, suffered or incurred by Company, and 

Company will indemnify Bank from and hold Bank harmless against any Losses paid, suffered or incurred by it, arising 

directly or indirectly as a result of or in connection with: 

a. Company’s performance or failure to perform its obligations in accordance with this Service Description; 

b. Bank’s acting on any information furnished by or on behalf of Company in any Service Documentation or 

otherwise;  

c. Bank’s return of any Check unpaid because Company has not deposited good and collected funds in the Funding 

Account related to the Disbursement Account on which a Debit is drawn sufficient to cover the Total Net 

Presentment;  

d. Bank’s dishonor and return of any Debit unpaid if Company issues the Debit before Bank notifies Company the 

Disbursement Account on which it was drawn is operational;  
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e. Bank’s nonpayment of a Debit, unless such nonpayment results directly and proximately from Bank’s gross 

negligence or willful misconduct; 

f. Bank’s late return of any Debit as a result of, and any presentment-related problem resulting from, the failure of 

any Debit which has not been tested and approved by Bank to conform in any respect to Bank’s check 

specifications; 

g. Except as otherwise provided under Bank’s Account Reconciliation, Image Positive Pay, Reverse Positive Pay, 

Payable-Through Draft, or Third-Party Draft Service Descriptions, if Bank provides Company with one or more of 

these services, Bank’s payment of any check or payable-through draft which is unauthorized or contains a forged, 

unauthorized, incorrect or illegible endorsement, a forged or unauthorized signature, an alteration of amount or 

payee, or any other error, discrepancy or deficiency; or 

h. Bank’s exercise of its rights or Bank’s performance of its obligations in accordance with this Service Description or 

Bank’s Account Reconciliation, Image Positive Pay, Reverse Positive Pay, Payable-Through, or Third-Party Draft 

Service Descriptions, if Bank provides Company with one or more of these Services.   

 

10. Termination.  In addition to Bank’s right to terminate the Service under the Master Agreement, Bank may terminate 

this Service and close the Funding Account(s) and Disbursement Account(s) immediately upon Bank’s sending 

Company written or oral notice (confirmed in writing) of such action if: 

a. Company fails at any time to fund the Funding Account as required in this Service Description;  

b. any lawsuit or other action or proceeding is filed or instituted by any federal or state agency alleging, or Bank 

receives an opinion of counsel, that this Service or any material term or condition of this Service violates any law or 

regulation;  

c. the occurrence of any default by Company under the other Service Documentation or under any other agreement 

or instrument signed by Company in Bank’s favor including without limitation any loan agreement or promissory 

note; or 

d. Bank determines that one or more conditions exist or events have occurred which might indicate, or result in, a 

material adverse change in Company’s operations, business, property or assets or its condition (financial or 

otherwise).   

 

Upon termination of this Service, Company will, in accordance with such instructions as Bank may give, cease to issue 

Debits on the Disbursement Account(s), and Bank will close the Disbursement Account(s) and stop processing Debits.  

Company will continue to be liable for all Debits issued on the Disbursement Account(s) prior to termination and for all 

Debits the Bank is obligated to pay.   

 

11. Survivorship.  Sections 3, 6, 7, 8 and 9 will survive the termination of the Service. 

 

 

Payable-Through Draft 

 

1. Description of service.   The Service provides Company with information about payable-through drafts purportedly 

drawn on Company and received by Bank for processing and presentment to Company so Company can determine 

whether to pay, edit or dishonor each draft.  Each payable-through draft Bank presents to Company in accordance with 

this Service Description is referred to as a “Draft”.  A Draft includes a counterfeit or altered Draft, one or more 

reproductions of a duly authorized Draft, and any Draft with a forged or otherwise unauthorized signature or a forged, 

unauthorized, incorrect or illegible endorsement (each, an “Unauthorized Draft”).  

 

2. Requirements for Draft stock.  Company will ensure each Draft contains: (a) the legend “PAYABLE THROUGH WELLS 

FARGO BANK, N.A.”; and (b) Bank’s routing number on the MICR line of the Draft; and complies with all other 

requirements Bank communicates to Company.  Company will not issue any Draft until Bank notifies Company that 

Company’s Draft stock meets Bank’s specifications.  
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3. Electronic presentment.  Each Business Day, Bank will present to Company each Draft Bank receives prior to Bank’s 

applicable cutoff time.  Bank will make presentment electronically by making a report or transmission containing the 

serial number and amount of each Draft available to Company via the information reporting service Company elects.  

Each report or transmission containing this information is an “Activity Report”.  No physical delivery of a Draft or of a 

substitute check or a purported substitute check in lieu of a Draft will occur.  A “Business Day” is every day except 

Saturday, Sunday and any federal holiday.  The cutoff time is available in Bank’s User Guide for the Service.  

 

4. Images of Drafts; Identifying Unauthorized Drafts.  In addition to making presentment of each Draft electronically as 

described in section 3, Bank will make an electronic image of each Draft available to Company through Bank’s CEO® 

portal.  Company is solely responsible for determining whether a Draft described in each Activity Report is an 

Unauthorized Draft, even if Bank fails for any reason to make an electronic image of the Draft available to Company. 

 

5. Funding.  Company will maintain immediately available funds in its Account in an amount sufficient to cover the full 

amount of Drafts Company issues.  Bank will have no obligation to honor any Draft if Company does not have 

immediately available funds in its Account in an amount sufficient to cover the full amount of the Draft.  Nevertheless, 

if a competent authority including an arbitrator acting pursuant to the parties’ arbitration agreement or a court 

determines a Draft has been paid under circumstances that Bank incurs any liability for the Draft under any statute, 

Federal Reserve regulation, clearinghouse rule, or other applicable law or agreement having the force of law, Company 

will pay, on demand, the amount of the Draft to Bank.  

 

6. Decisioning.  Company will, not later than Bank’s applicable cutoff time on the next Business Day following the 

Business Day on which the Activity Report is made available to Company (“Decision Deadline”), notify Bank of any 

presented Draft that is to be edited (section 8) or dishonored (section 9).  Company will notify Bank through Bank’s 

CEO Reverse Positive Pay service or, in the case of dishonor instructions only, through a means acceptable to Bank.  If 

Bank does not receive Company’s edit requests or dishonor instructions by the applicable Decision Deadline, Company 

will be deemed to have instructed Bank to pay each Draft described in the Activity Report(s) for that Business Day, and 

Company will become obligated to pay the amount of each such Draft not timely returned by Bank.  

 

7. Provisional payment of Drafts.  Any payment or other settlement for a Draft, other than a Draft cashed in accordance 

with section 10, will be provisional and subject to revocation by (a) Company, if Company directs Bank to cause a Draft 

to be dishonored prior to the applicable Decision Deadline, or (b) Bank at any time prior to midnight of the day of 

presentment to Company.  

 

8. Drafts for which Company requests edits.  Company may request edits of the serial number and/or amount of any 

Draft described on the Activity Report(s) for any current Business Day.  Company will use a means acceptable to Bank 

to notify Bank of each edit request.  Bank reserves the right to deny Company’s edit request based on Bank’s 

evaluation of the edit request.   
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9. Drafts to be dishonored.   

a. General.  The Uniform Commercial Code (“UCC”), 12 CFR part 229 (“Reg CC”), 12 CFR part 210 (“Reg J”), and 

Federal Reserve Bank Operating Circular 3, “Collection of Cash Items and Returned Checks”, (“Operating Circular 

3”), impose requirements on the return of Drafts including notices regarding dishonored Drafts.  Failure to meet 

these requirements may result in liability to Bank for the amount of the Draft and other damages.  Company is 

solely responsible for dishonoring any Draft including any Unauthorized Draft.  If Company decides to dishonor any 

presented Draft, Company will notify Bank prior to the Decision Deadline in accordance with the requirements (if 

any) applicable to Company, Bank or both under the UCC, Reg CC, Reg J, and Operating Circular 3, each as may be 

amended, and the procedures Bank provides to Company.  Company will reimburse Bank promptly for any losses 

or liabilities Bank may suffer or incur as a result of Bank’s dishonor of a Draft in accordance with Company’s notice 

to Bank.  Any payment or other settlement for a Draft will be provisional and is subject to revocation (i) by 

Company, if Company directs Bank to cause a Draft to be dishonored prior to the Decision Deadline and (ii) by 

Bank at any time prior to midnight of the first Business Day after the day of presentment to Company.  

Notwithstanding the prior sentence, Bank must receive Company’s revocation instruction in a time and manner 

that gives Bank a reasonable opportunity to act on it before the payee deposits, cashes or otherwise negotiates 

the Draft. 

b. Fraud.  If Company’s reason for dishonoring a Draft is fraud, Company’s return instruction alone will not constitute 

a claim for a fraudulent transaction.  Company will file a separate claim with Bank relating to the fraudulent 

transaction.  

 

10. Draft cashing.  Bank offers a draft cashing Service in which Company may enroll separately.  Details on the Service are 

provided in Bank’s User Guide.  By enrolling in this Service, Company waives any rights it would otherwise have to 

dishonor or issue an edit request with respect to any Draft Bank cashes at its teller line.   

 

11. Liability and Indemnification. 

a. General.  Company will indemnify and hold Bank, its affiliates, and their respective officers, directors, employees, 

and agents (collectively, “Indemnitees”) harmless from and against every claim, action, damage, loss, liability and 

expense (including reasonable attorneys’ fees and court costs) (collectively, "Losses and Liabilities") arising out of 

or relating to any liability for (a) Bank’s failure to identify an Unauthorized Draft; (b) Bank’s refusal to cash a Draft; 

(c) Bank’s failure to meet any requirement to which section 9 of this Service Description refers; (d) Company’s 

payment of an Unauthorized Draft; or (e) Bank’s exercise of its rights, or Bank’s performance of its obligations, in 

accordance with this Service Description.  

b. Regulation CC; Regulation J.  Company further will indemnify, defend, and save Indemnitees harmless from and 

against all Losses and Liabilities by Indemnitees arising directly or indirectly from or related to Regulation CC (12 

CFR Part 229) or Regulation J (12 CFR Part 210) as follows (except for Losses and Liabilities arising directly or 

indirectly from or related to Bank’s own gross negligence or willful misconduct): 
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i. Bank warrants to a warrantee that (a) the electronic image of a check accurately represents all of 

information on the front and back of the original check as of the time that the original check was 

truncated and the electronic information includes an accurate record of all MICR line information required 

for a substitute check and the amount of the check (“Image Quality Warranty”) and (b) the warrantee will 

not receive a presentment of or otherwise be charged for an electronic check, an electronic returned 

check, the original check, a substitute check, or a paper or electronic representation of a substitute check, 

such that the warrantee will be asked to make payment based on a check it has already paid (“No Double 

Debit Warranty”).  In the case of transfers for collection or payment, Bank makes the Image Quality 

Warranty and the No Double Debit Warranty to the transferee bank, any subsequent collecting bank, the 

paying bank, and the drawer.  In the case of transfers for return, Bank makes the Image Quality Warranty 

and the No Double Debit Warranty to the transferee returning bank, any subsequent returning bank, the 

depository bank, and the owner.  If any Indemnitee suffers any Losses or Liabilities arising directly or 

indirectly from or related to a breach of any of these warranties, Company will indemnify the Indemnitee 

and not hold it responsible or liable.  For purposes of this section 11b the term “check” and “electronically 

created item” includes a Draft. 

ii. Through Bank’s providing a remote deposit capture service, Bank is required to indemnify a depository 

bank that accepts the original check from which an electronic check is created for losses incurred by that 

depository bank if the loss is due to the check having already been paid.  If any Indemnitee suffers any 

Losses or Liabilities arising directly or indirectly from or related to such depository bank indemnity 

obligation, Company will indemnify the Indemnitee and not hold it responsible or liable. 

iii. If Bank transfers or presents an “electronically created item” and receive settlement or other 

consideration for it, Bank is required to indemnify each transferee bank, any subsequent collecting bank, 

the paying bank, and any subsequent returning bank against losses that result from the fact that (a) the 

electronic image or electronic information is not derived from a paper check; (b) the person on whose 

account the electronically created item is drawn did not authorize the issuance of the item or to the payee 

stated on the item; or (c) a person receives a transfer or presentment, or return of, or otherwise is charged 

for an electronically created item such that the person is asked to make payment based on an item or 

check it has paid.  If any Indemnitee suffers any Losses or Liabilities arising directly or indirectly from or 

related to such electronically created item indemnity obligation, Company will indemnify the Indemnitee 

and not hold it responsible or liable. 

c. Unauthorized Drafts.  With respect to each Draft, Bank (a) will be deemed to be a collecting bank and not a drawee 

bank and (b) disclaims all liability applicable to a payor bank under the Transfer and Presentment Warranties in 

Articles 3 and 4 of the UCC.  In the event any Draft paid by Company is subsequently determined to be an 

Unauthorized Draft, Bank will take any action reasonably requested by Company to enforce against prior parties 

(including prior collecting banks, endorsers and other holders) whatever rights Company or Bank may have against 

those prior parties, but Bank will not be liable to Company with respect to the Unauthorized Draft and will not be 

obligated to take any action with respect to the Unauthorized Draft unless Company first indemnifies Bank for all 

costs, expenses and liabilities, including reasonable attorneys’ fees and legal expenses, which Bank may incur as a 

result of such action. 

d. Delayed return.  Company is responsible to any party that incurs a loss in connection with a Draft, if: (i) the loss is 

due to a delay in the return of the Draft and (ii) the delay is caused, in whole or in part, by any presentment-related 

problem resulting from (a) the failure of any Draft to meet Bank’s draft specifications (section 2) or (b) material 

appearing on the back of the Draft when it was issued by Company including without limitation carbon banks, 

blacked-out areas and printed or written text or numbers. 

 

12. Survival.  Sections 3, 4, 6, 10, and 11 of this Service Description will survive termination of the Service. 
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Payment Authorization 

 

1. Description of service. Company may, by executing and delivering to Bank a Payment Authorization Service Set-up 

Form, elect to utilize the Service for deposit accounts which Company maintains at Bank (each an "account").  Under 

the terms of the Service, Bank will without Company's specific approval as to any particular Item, (a) automatically 

return unpaid (marked "REFER TO MAKER") Items drawn against the account which are presented to Bank, and which 

exceed the "Maximum Dollar Authorized Payment Amount" specified on the Setup Form, (b) refuse encashment of 

Items drawn against the account which are presented to Bank through its branch/store network, and which exceed the 

"Maximum Check Cashing Amount" specified on the Setup Form, (c) refuse withdrawal requests against the account 

which are presented to Bank through its branch/store network, and which exceed the "Maximum over the Counter 

Withdrawal Amount" specified on the Setup Form, and/or (d) refuse encashment of Items drawn against the account 

which are presented to Bank through its branch/store network, and which are made payable to an individual. 

 

Positive Pay 

 

1. Description of service. The Service enables Company to instruct Bank to pay or return counterfeit Checks, Checks 

otherwise not validly issued and certain altered Checks presented to Bank for payment on the deposit account(s) at 

Bank that Company enrolls in the Service (each, an “Account”).  Each Business Day, Bank electronically compares the 

serial number and numeric amount of each Check presented to Bank for payment before Bank’s separately-disclosed 

cutoff time on the prior Business Day to Company’s Check Issue Data (see section 4).  In accordance with section 6, 

Bank will notify Company of each Check that does not match Company’s Check Issue Data (each, an “Exception Item”) 

and will pay or return each Exception Item in accordance with this Service Description.  Bank separately reviews each 

“directly-presented Check” (see section 9).  “Check” refers to each check presented for payment on Company’s 

Account, whether it is counterfeit, not validly issued, altered or validly issued by Company.  A “Business Day” is every 

day except Saturdays, Sundays, and federal holidays.  Except as otherwise provided in this Service Description, 

enrollment in Bank’s Account Reconcilement Plan (“ARP”) Service is required. 

 

2. Service options.  Company may enroll an Account in one of two options of the Service.  The Service options differ 

based on (a) when Bank electronically compares a Check to Company’s Check Issue Data (before or after posting the 

Check to Company’s Account); (b) Bank’s handling of errors on Checks; (c) the content of Bank’s report to Company of 

discrepancies between a Check and Company’s Check Issue Data ("Exceptions Report"); and (d) the time by which 

Company must notify Bank of Company’s pay or return decision (“Decision Deadline”), as specified in the Exceptions 

Report.  Each discrepancy is an “Exception,” and each Check with a discrepancy is an “Exception Item”.  Bank reserves 

the right to determine the nature of the review it performs of any Check based on the channel through which Bank 

receives the Check and other criteria Bank establishes from time to time.   

a. Perfect Presentment® Positive Pay.  Bank electronically compares a Check to Company’s Check Issue Data prior 

to posting the Check to Company’s Account.  Each Check with error(s) that Bank can correct, such as an encoding 

error, will be corrected, so that the Exceptions Report includes only unresolved Exception Items.  This option is 

offered only on an Account enrolled in Bank’s Controlled Disbursement Service.   

b. Positive Pay and Positive Pay Only.  Bank electronically compares a Check to Company’s Check Issue Data after 

posting the Check to Company’s Account.  Bank then reviews each Exception Item, and reverses and reposts each 

Exception Item with error(s) that Bank can correct, such as encoding errors, so that the Exception Report includes 

only unresolved Exception Items.  Enrollment in Bank’s ARP Service is not required for Positive Pay Only.   
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3. Payee Validation.  Payee validation is an optional, additional service for which Customer is charged separately.  In 

addition to performing the electronic comparison described in section 1, Bank electronically compares the payee’s 

name on each Check exceeding the dollar amount established by Bank (the “Payee Validation threshold”) to the 

payee’s name in Company’s Check Issue Data.  Bank will not perform this electronic comparison or any other Payee 

Validation review on a Check that is less than the Payee Validation Threshold.  If there is a discrepancy between the 

two names that is not within parameters Bank establishes, Bank will (a) include the Check as an Exception Item in 

Company’s Exceptions Report (and the discrepancy will constitute an Exception), or (b) manually review the Check.  

Bank will not perform Payee Validation with respect to a Check if (c) Company fails to include the payee's name on the 

Check in Company’s Check Issue Data; (d) Bank does not receive Company’s Check Issue Data for the Check before the 

cutoff time Bank separately discloses; or (e) Company requests Bank add the payee’s name manually to Check Issue 

Data Company has previously provided to Bank.  Bank will reimburse Company for the face amount of any Check under 

the Payee Validation threshold Bank pays if Company notifies Bank it has incurred a loss as a result of an unauthorized 

alteration of the payee’s name on the Check, except if the Check with the unauthorized alteration is hand-written or if 

Bank fails to identify an alteration or other exception in the payee’s name because Company has (x) truncated the 

payee’s name in Company’s Check Issue Data, or (y) elected to use customized zone formatting (as detailed in Bank’s 

Customer Guidelines for the Service).  NOTE: When Customer enrolls in Bank’s optional Payee Validation Service, 

Customer is charged a per-Check fee for each Check presented on Customer’s Account during a monthly billing cycle.  

This fee is separately disclosed to Customer.  The per-Check fee is assessed on each Check presented including 

without limitation Checks not exceeding the Payee Validation threshold.   

 

4. Check Issue Data.  The “Check Issue Data” for any Check is the Check’s complete serial number and numeric amount, 

and if Company has selected Payee Validation, the payee’s name (or truncated name).  As detailed in Bank’s User Guide 

for the Service, a “truncated name” is the portion of a payee’s name Company includes in its Check Issue Data based on 

the option it has elected from the options for truncation Bank offers.  Each Business day not later than the cutoff time 

Bank separately discloses, Company will provide Bank with the Check Issue Data for all issued Checks in the format, 

through the medium, and at the place(s) Bank specifies.  Company will not distribute any Check before it has included 

the Check in the Check Issue Data it has provided to Bank.  In performing the Service, Bank will use only the Check 

Issue Data Company provides to Bank.  Bank will not electronically or manually compare a Check with an issue date 

after the current Business Day against the Checks presented for payment on the Account until the issue date 

contained on Company’s future-dated Check register matches the current Business Day’s calendar date.  Bank will not 

accept Check Issue Data containing an issue date more than forty-five (45) calendar days in the future.   

 

5. Payment of Matching Checks.  If a Check presented to Bank matches the Check Issue Data Company has provided to 

Bank (a “Matching Check”), Bank will make final payment on the Check and charge the Check to Company’s Account 

(subject to section 12).   

 

6. Notification of Exception Item; Image of Exception Item.   

a. Electronic comparison.  When Bank identifies an Exception Item through its electronic comparison process, Bank 

notifies Company of the Exception Item through the Exceptions Report Bank makes available to Company via 

Bank’s Commercial Electronic Office® (CEO®) portal.   

b. Manual review.  When Bank manually reviews a Check in accordance with section 3 and identifies a payee name 

discrepancy, Bank will use its best efforts but in no event make more than one attempt to notify Company of the 

discrepancy by telephoning Company at the number Bank has on file for Company.   

c. Holdover Exception Items.  This subsection applies when Company has enrolled its Controlled Disbursement 

Account in Bank’s Perfect Presentment Positive Pay Service.  A “Holdover Exception Item” is an Exception Item 

Bank identifies after Bank prepares and transmits the Exceptions Report to Company.  Bank will use its best 

efforts but in no event make more than one attempt to notify Company of each Holdover Exception Item by 

telephoning Company at the number Bank has on file for Company.   
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d. Image of Exception Item.  Bank will use reasonable efforts to provide an image of any Exception Item (including a 

Holdover Exception Item) to Company, but Bank will have no liability if Bank is unable to do so prior to Company’s 

Decision Deadline.   

 

7. Default Options.  A “Default Option” is the action Bank takes with respect to each Exception Listed in the Exceptions 

Report (see subsection 6a) if Company does not instruct Bank to pay or return it before the Decision Deadline 

applicable to it (see subsection 8c).  Bank offers two Default Options: (a) “Return”, under which Bank returns the 

Exception Item to the bank of first deposit marked “refer to maker” even if Company validly issued the Exception Item 

(and does not charge it to Company’s Account); or (b) “Pay”, under which Bank charges the Exception Item to 

Company’s Account (even if it is counterfeit, altered or not validly issued).   

 

8. Company’s instructions to Bank; Failure to instruct by Decision Deadline. 

a. Company’s Pay or Return Decision.  Company will make its pay or return decision based on the information about 

the serial number and amount of the Exception Item in the Exceptions Report, and if Company has elected Payee 

Validation, on any payee information Bank provides to Company.   

b. Instructions Prior to Decision Deadline.  If, prior to Company’s Decision Deadline, Company instructs Bank to pay 

or return an Exception Item, Bank will follow Company’s instructions (subject to section 12).  For each Exception 

Item, Company will use the same communications channel to instruct Bank that Bank used to notify Company of 

the Exception Item.  If Bank included the Exception Item on the Exception Report Bank makes available to 

Company via the CEO® portal, Company will use the CEO® portal to communicate its instruction regarding the 

Exception Item to Bank.  If Bank attempted to contact Company by telephone, Company will telephone Bank to 

communicate its instruction.   

c. No instructions prior to Decision Deadline.  If Company does not instruct Bank prior to Company’s Decision 

Deadline with respect to an Exception Item described in subsection 6a, Bank will process the Check in accordance 

with Company’s Default Option.  If Bank is unable to obtain Company’s instructions prior to the Decision Deadline 

regarding an Exception Item described in subsection 6b, Bank will return the Exception Item unpaid (regardless of 

Company’s Default Option).  If Bank is unable to obtain Company’s instructions prior to the Decision Deadline 

regarding a Holdover Exception Item described in subsection 6c, Bank will process the Holdover Exception Item in 

accordance with Company’s Default Option.   

 

9. Directly-presented Checks.  A “directly-presented Check” is a Check Bank receives for deposit or encashment at a 

Bank branch or through a depository channel that may present higher risk as Bank determines in its sole discretion 

from time to time.  The risk is Bank may be required to make proceeds from a directly-presented Check available 

before Company could review and timely decision Bank’s Exceptions Report on which Bank would identify the directly-

presented Check as an Exception Item.  When Company’s Check Issue Data on file with Bank does not include a 

directly-presented Check at the time Bank receives the Check, Bank will (a) take those steps as Bank, in its sole 

discretion, determines are commercially reasonable to  review and accept the Check for deposit or encashment, or (b) 

refuse to accept the Check for deposit or encashment.  Bank may vary these steps depending on the channel through 

which Bank receives a directly-presented Check.  Company may instruct Bank to exclude all directly-presented Checks 

from this process, in which event each directly-presented Check will be deemed to be a Matching Check, even if it is 

not included in Company’s Check Issue Data on file with Bank at the time Bank receives it for deposit or encashment.  
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10. Limitation of Liability and Indemnification.  Bank will pay each Check Company has authorized Bank to pay in 

accordance with this Service Description (including each Matching Check) and each Check Company is deemed to have 

authorized Bank to pay (including each Check Bank pays in accordance with Company’s Default Option) without 

performing any Check verification procedure other than those procedures described in this Service Description.  Bank 

will have no liability for paying a Matching Check or an Exception Item Company is deemed to have approved if (a) 

there is an alteration in its serial number or amount; (b) it is counterfeit, bears a forged or unauthorized signature; or 

(c) it was otherwise not validly issued.  Each Check that Bank pays in accordance with this Service Description will be 

deemed properly payable, and each Check that Bank returns in accordance with this Service Description will be deemed 

not to be properly payable.  Without limiting the indemnification provisions contained in the other Service 

Documentation, Company (i) indemnifies and holds Bank harmless from any and all liabilities, losses, damages, claims, 

obligations, demands, charges, costs, or expenses (including reasonable fees and disbursements of legal counsel and 

accountants) that Bank may suffer or incur as a result of Bank’s payment or return of a Check at Company’s instruction 

or otherwise in accordance with sections 8 or 9 of this Service Description, and (ii) releases and forever discharges 

Bank from all claims and damages, whether known or unknown, liquidated or unliquidated, contingent, direct or 

indirect, which Company has, or claims to have against Bank relating to the payment or return of any Check in 

accordance with this Service Description.   

 

11. Stop Payment; Cancel and void instructions; Stale-dated Checks.  Company will not use the Service as a substitute for 

Bank’s stop payment service.  Company will follow Bank’s standard stop payment procedures if it desires to stop 

payment on a Check that was validly issued.  Company will use (a) a cancel instruction only to delete an outstanding 

Check included in its Check Issue Data and (b) a void instruction only to notify Bank that a Check included in 

Company’s Check Issue Data has been destroyed and will not be re-issued.  Bank will have no liability for failing to 

follow Company’s cancel or void instruction for any Check on which Bank has made final settlement.  If Company elects 

to use Bank’s “stale-dated” feature, Bank will return each Matching Check other than a directly presented Check that is 

stale-dated unless Company instructs Bank to pay the Check.  A Check is “stale-dated” when it is a Matching Check 

with an issue date exceeding the number of months Company elects as its stale date.   

 

12. Bank’s right to return Checks.  Nothing in this Service Description will limit Bank’s right to return any Check that 

Company has authorized Bank to pay in accordance with this Service Description if Bank determines (a) the Check is 

not properly payable for any reason (without Bank’s agreeing to, or being required to, make such determination in any 

circumstance), or (b) there are insufficient collected and available funds in the Account to pay the Check.  As between 

Company and Bank, any determination by Bank not to pay a Check will not constitute wrongful dishonor of such Check. 

 

13. Survival.  Sections 3, 4, 6, 8, 9, 10 and 12 will survive termination of the Service. 

 

Reverse Positive Pay 

 

1. Description of service. The Service enables Customer to (a) detect fraudulent Checks by reviewing information Bank 

provides to Customer each Business Day about Customer’s paid Checks (“Paid Items Report”), (b) request Bank edit 

Checks that have posted incorrectly to the account(s) Customer has enrolled in the Service (each, “Account”) and (c) 

return unauthorized Checks.  In addition, if Customer has elected Bank’s Teller Match Service, Bank may perform a 

positive pay verification of certain directly-presented Checks (see section 4) as Bank determines in its sole discretion 

from time to time.  A “Check” is a check, draft or other paper instrument purportedly issued on Customer’s Account, 

whether it is counterfeit, not validly issued, altered or validly issued by Customer.  A “Business Day” is every day except 

Saturdays, Sundays and federal holidays. 

 

2. Bank’s Agreement to provide Paid Items Report(s) to Customer.  Each Business Day, Bank will provide the Paid Items 

Report(s) to Customer through either (a) file transmission or (b) online reports through Bank’s CEO® portal.   

 



21 November 8, 2019 | Check Disbursements Service Description 

3. Customer’s Agreement to review Paid Items Report(s) and issue timely edit requests and return instructions to 

Bank.  Each Business Day, Customer will (a) compare the Paid Item Report(s) to Customer’s Check issue data, (b) 

determine whether Customer wishes Bank to edit or return unpaid any Check described in the Paid Item(s) Reports, 

and (c) not later than the time on the Business Day that Bank separately discloses to Customer (“Decision Deadline”), 

notify Bank through Bank’s CEO® portal of any such edit requests or return instructions for those Checks described on 

the Paid Item(s) Reports for that Business Day.  Customer will include in its notification the serial number and amount 

of each Check Customer wishes to edit and the reason for returning each Check Customer wishes to return.   

 

4. Teller Match Service.  Customer may separately elect to have Bank perform a positive pay verification on certain 

directly-presented Checks.  A “directly-presented Check” is a Check Bank receives for deposit or encashment at a Bank 

branch or through any other depository channel that may present higher risk as Bank determines in its sole discretion 

from time to time.  The risk is Bank may be required to make proceeds from a directly-presented Check available 

before Company is able to complete Company’s review for the Reverse Positive Pay Service.  Bank’s positive pay 

verification consists of Bank comparing the directly-presented Check (or an electronic image) to the Issue Data for 

Customer’s Checks on file with Bank at the time Bank receives the directly-presented Check.  The “Issue Data” for each 

directly-presented Check is its complete serial number and numeric amount, and, if Customer has elected Bank’s 

Payee Validation Service, the payee’s name.  Customer will provide the Issue Data for a Check to Bank before 

Customer issues the Check.  For a Customer enrolled in Bank’s Teller Match Service, when Bank receives a directly-

presented Check and (a) there is a discrepancy between it and Customer’s Issue Data or (b) Bank has either not 

received Customer’s Issue Data or received Customer’s Issue Data for the Check but not had a reasonable amount of 

time to act on it, Bank will take those steps to review and process or refuse to process the Check as Bank in its sole 

discretion determines are commercially reasonable.  With respect to a directly-presented Check, Bank will have no 

liability to Customer for not performing (c) any positive pay verification, if Bank does not receive and have a reasonable 

amount of time to act on Customer’s Issue Data for the Check before Bank receives the directly-presented Check, or 

(d) payee validation, if Customer fails to include the payee's name in its Issue Data for the directly-presented Check. 

 

5. Customer’s failure to issue timely return instructions to Bank.  If Bank does not receive Customer’s edit requests 

and/or return instructions by the Decision Deadline on any Business Day, Customer will be deemed to have instructed 

Bank to pay each Check described in the Paid Item(s) Report(s) for that Business Day, unless Customer has previously 

instructed Bank by effective stop payment order to return unpaid such Check.   

 

6. Checks to be paid.  Bank will pay each Check Customer is deemed to have authorized Bank to pay in accordance with 

this Service Description without performing any further review of such Check.  Bank will have no responsibility 

whatsoever for paying such a Check even if its serial number or amount is altered or if it is counterfeit, bears a forged 

or unauthorized signature, or is not validly issued.  Customer waives and releases Bank from, and agrees to protect 

Bank against, any losses or liabilities resulting from any claim that such a Check was not properly payable.   

 

7. Checks for which Customer requests edits.  Customer understands Bank reserves the right to deny any of Customer’s 

edit requests based on Bank’s evaluation of the edit request.  Customer understands Bank will not accept edit requests 

with respect to such Checks that Customer attempts to communicate to Bank by any means other than Bank’s CEO® 

portal.     
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8. Checks to be returned.  Each Check Bank returns in accordance with Customer’s instructions will be deemed to be not 

properly payable.  Customer waives and releases Bank from any claim that such a Check was properly payable and any 

claim for wrongful dishonor of such a Check.  Customer will promptly reimburse Bank for any losses or liabilities Bank 

incurs as a result of Bank’s return of a Check at Customer’s instruction.  Bank will have no liability if Customer instructs 

Bank to return a Check (including without limitation a Check that is counterfeit, not validly issued or altered) but 

Customer’s instruction does not reach Bank in a time and manner affording Bank a reasonable opportunity to return 

the Check before Bank pays, accepts, certifies, cashes or otherwise becomes obligated to pay the Check as provided in 

the Uniform Commercial Code.  In addition, Customer will promptly reimburse Bank for any loss Bank incurs when 

Bank makes the proceeds from a Check available in accordance with Reg CC prior to Bank’s receipt of Customer’s 

instructions regarding the Check.  Bank reserves the right to decline Customer’s return instruction based on Bank’s 

evaluation of the return instruction.  If Customer’s reason for returning a Check is fraud, Customer’s return instruction 

alone will not constitute a claim for a fraudulent transaction.  Customer must file a separate claim with Bank relating to 

the fraudulent transaction.   

 

9. Stop Payment.  Customer will not use the Service as a substitute for Bank’s Stop Payment Service.  Customer will 

follow Bank’s standard stop payment procedures if Customer desires to stop payment on a Check.  Customer 

understands that in order for a stop payment order to be valid with respect to a Check, Bank must receive the stop 

payment order in a time and a manner that give Bank a reasonable opportunity to act on it prior to Bank paying, 

accepting, certifying, cashing or otherwise becoming obligated to pay the Check due to its presentment at a Bank 

branch or otherwise.   

 

10. Bank’s right to return checks.  Nothing in this Service Description will limit Bank’s right to return any Check that 

Customer has authorized Bank to pay in accordance with this Service Description if Bank determines in its sole 

discretion that (a) the Check is not properly payable for any reason (without Bank’s agreeing or being required to make 

such determination in any circumstance) or (b) there are insufficient collected and available funds in the Account to 

pay the Check.  As between Customer and Bank, any such determination not to pay a Check will not constitute a 

wrongful dishonor of such Check.   

 

11. Survival.  Sections 4, 5, 6, 8 and 10 will survive termination of the Service. 

 

 

Third Party Draft 

 

1. Description of service. The Service is a controlled disbursement service for third party drafts.  Company provides draft 

stock to its customers (each, a “third party”) that issue third party drafts.  A “third party draft” is a payable-through 

draft used to draw available funds in a third party’s account with Company and in this Service Description is referred to 

as a “Draft”.  A Draft includes a counterfeit or altered Draft, one or more reproductions of a duly authorized Draft, and 

any Draft with a forged or otherwise unauthorized signature or a forged, unauthorized, incorrect or illegible 

endorsement (each, an “Unauthorized Draft”).  Company will establish and maintain (a) one or more demand deposit 

accounts at Bank (each, a “Funding Account”) and (b) one or more demand deposit accounts at Bank (each, a 

“Disbursement Account”), each of which is linked to a Funding Account and assigned to one of Bank’s controlled 

disbursement end points (each, an “End Point”).   

 

2. Requirements for Drafts.  Company will ensure each Draft contains: (a) Company’s name; (b) the legend “PAYABLE 

THROUGH WFB, N.A. [AND CITY AND STATE ADDRESS OF APPLICABLE END POINT]”; and (c) the routing number of 

the End Point in the MICR line of the Draft; and complies with any other requirements Bank communicates to 

Company.  Company will not provide Draft stock to any third party until Bank notifies Company that Company’s Draft 

stock meets Bank’s specifications.   
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3. Electronic presentment.  Each Business Day, Bank will present to Company each Draft Bank receives prior to the 

cutoff time for Bank’s applicable End Point.  Bank will make presentment electronically by making a report or 

transmission containing the serial number and amount of each Draft available to Company via the information 

reporting service Company elects.  Each report or transmission containing this information is an “Activity Report”.  No 

physical delivery of a Draft or of a substitute check or a purported substitute check in lieu of a Draft will occur.  A 

“Business Day” is every day except Saturday, Sunday and any federal holiday.  The cutoff time for the applicable End 

Point is available in Bank’s User Guide for the Service.   

 

4. Images of Drafts; Identifying Unauthorized Drafts.  In addition to making presentment of each Draft electronically as 

described in section 3, Bank will make an electronic image of each Draft available to Company through Bank’s CEO® 

portal.  Company is solely responsible for determining whether a Draft described in each Activity Report is an 

Unauthorized Draft, even if Bank fails for any reason to make an electronic image of the Draft available to Company. 

 

5. Funding.  Company will maintain immediately available funds in the Funding Account linked to its Disbursement 

Account in an amount sufficient to cover the full amount of Drafts Company issues.  Bank will have no obligation to 

honor any Draft if Company does not have immediately available funds in its Account in an amount sufficient to cover 

the full amount of the Draft.  Nevertheless, if a competent authority including an arbitrator acting pursuant to the 

parties’ arbitration agreement or a court determines a Draft has been paid under circumstances that Bank incurs any 

liability for the Draft under any statute, Federal Reserve regulation, clearinghouse rule, or other applicable law or 

agreement having the force of law, Company will pay, on demand, the amount of the Draft to Bank.   

 

6. Decisioning.  Company will, not later than Bank’s applicable cutoff time on the next Business Day following the 

Business Day on which the Activity Report is made available to Company (the “Decision Deadline”), notify Bank of any 

presented Draft that is to be edited (section 8) or dishonored (section 9).  Company will notify Bank through Bank’s 

CEO Reverse Positive Pay service or transmission or, in the case of dishonor instructions only, through a means 

acceptable to Bank.  If Bank does not receive Company’s edit requests or dishonor instructions by the Decision 

Deadline, Company will be deemed to have instructed Bank to pay each Draft described in the Activity Report(s) for 

that Business Day and Company will become obligated to pay the amount of any such Draft not timely returned by 

Bank.   

 

7. Provisional payment of Drafts.  Any payment or other settlement for a Draft, will be provisional and subject to 

revocation by (a) Company, if Company directs Bank to cause a Draft to be dishonored prior to the applicable Decision 

Deadline, or (b) Bank at any time prior to midnight of the day of presentment to Company.   

 

8. Drafts for which Company requests edits.  Company may request edits of the serial number and/or amount of any 

Draft described on the Activity Report(s) for any current Business Day.  Company will use a means acceptable to Bank 

to notify Bank of each edit request.  Bank reserves the right to deny Company’s edit request based on Bank’s 

evaluation of the edit request.   
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9. Drafts to be Dishonored.   

a. General.  The Uniform Commercial Code (“UCC”), 12 CFR Part 229 (“Reg. CC”) 12 CFR part 210 (“Reg J”), and 

Federal Reserve Bank Operating Circular 3, “Collection of Cash Items and Returned Checks”, (“Operating Circular 

3”), impose requirements on the return of the Drafts including notices regarding dishonored Drafts.  Failure to 

meet these requirements may result in liability to Bank for the amount of the Draft and other damages.  Company 

is solely responsible for timely dishonoring any Draft including an Unauthorized Draft.  If Company wishes to 

dishonor any presented Draft, Company will notify Bank no later than the Decision Deadline in accordance with the 

requirements (if any) applicable to Company, Bank or both under the UCC, Reg CC, Reg J, and Operating Circular 3, 

each as may be amended, and the procedures Bank provides to Company.  Company will reimburse Bank promptly 

for any losses or liabilities Bank may suffer or incur as a result of Bank’s dishonor of a Draft in accordance with 

Company’s notice to Bank.  Prior to the Decision Deadline, any payment or other settlement by Company for a 

Draft, will be provisional and is subject to revocation.   

b. Fraud.  If Company’s reason for dishonoring a Draft is fraud, Company’s return instruction alone will not constitute 

a claim for a fraudulent transaction.  Company will file a separate claim with Bank relating to the fraudulent 

transaction.  

 

10. Draft Cashing.  Bank or an affiliate will not cash any Draft presented for encashment at its teller line except at its own 

discretion. 

 

11. Liability and Indemnification.   

a. General.  Company will indemnify and hold Bank, its affiliates, and their respective officers, directors, employees, 

and agents (collectively, “Indemnitees”) harmless from and against every claim, action, damage, loss, liability and 

expense (including reasonable attorneys’ fees and court costs) (collectively, "Losses and Liabilities") arising out of 

or relating to any liability for (a) Bank’s failure to identify an Unauthorized Draft; (b) Bank’s refusal to cash a Draft; 

(c) Bank’s failure to meet any requirement to which section 9 of this Service Description refers; (d) Company’s 

payment of an Unauthorized Draft; or (e) Bank’s exercise of its rights or Bank’s performance of its obligations in 

accordance with the Service Documentation.   

b. Regulation CC; Regulation J.  Company further will indemnify, defend, and save Indemnitees harmless from and 

against all Losses and Liabilities by Indemnitees arising directly or indirectly from or related to Regulation CC (12 

CFR Part 229) or Regulation J (12 CFR Part 210) as follows (except for Losses and Liabilities arising directly or 

indirectly from or related to Bank’s own gross negligence or willful misconduct): 

i. Bank warrants to a warrantee that (a) the electronic image of a check accurately represents all of 

information on the front and back of the original check as of the time that the original check was 

truncated and the electronic information includes an accurate record of all MICR line information required 

for a substitute check and the amount of the check (“Image Quality Warranty”) and (b) the warrantee will 

not receive a presentment of or otherwise be charged for an electronic check, an electronic returned 

check, the original check, a substitute check, or a paper or electronic representation of a substitute check, 

such that the warrantee will be asked to make payment based on a check it has already paid (“No Double 

Debit Warranty”).  In the case of transfers for collection or payment, Bank makes the Image Quality 

Warranty and the No Double Debit Warranty to the transferee bank, any subsequent collecting bank, the 

paying bank, and the drawer.  In the case of transfers for return, Bank makes the Image Quality Warranty 

and the No Double Debit Warranty to the transferee returning bank, any subsequent returning bank, the 

depository bank, and the owner.  If any Indemnitee suffers any Losses or Liabilities arising directly or 

indirectly from or related to a breach of any of these warranties, Company will indemnify the Indemnitee 

and not hold it responsible or liable.  For purposes of this section 11a the term “check” and “electronically 

created item” includes a Draft. 
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ii. Through Bank’s providing a remote deposit capture service, Bank is required to indemnify a depository 

bank that accepts the original check from which an electronic check is created for losses incurred by that 

depository bank if the loss is due to the check having already been paid.  If any Indemnitee suffers any 

Losses or Liabilities arising directly or indirectly from or related to such depository bank indemnity 

obligation, Company will indemnify the Indemnitee and not hold it responsible or liable. 

iii. If Bank transfers or presents an “electronically created item” and receive settlement or other 

consideration for it, Bank is required to indemnify each transferee bank, any subsequent collecting bank, 

the paying bank, and any subsequent returning bank against losses that result from the fact that (a) the 

electronic image or electronic information is not derived from a paper check; (b) the person on whose 

account the electronically created item is drawn did not authorize the issuance of the item or to the payee 

stated on the item; or (c) a person receives a transfer or presentment, or return of, or otherwise is charged 

for an electronically created item such that the person is asked to make payment based on an item or 

check it has paid.  If any Indemnitee suffers any Losses or Liabilities arising directly or indirectly from or 

related to such electronically created item indemnity obligation, Company will indemnify the Indemnitee 

and not hold it responsible or liable. 

c. Unauthorized Drafts.  With respect to each Draft, Bank (i) will be deemed to be a collecting bank not a drawee 

bank and (ii) disclaims all liability applicable to a payor bank under the Transfer and Presentment Warranties under 

Articles 3 and 4 of the UCC.  In the event any Draft paid by Company is subsequently determined to be an 

Unauthorized Draft, Bank will take any action reasonably requested by Company to enforce against prior parties 

(including prior collecting banks, endorsers and other holders) whatever rights Company may have against those 

prior parties but Bank will not be liable to Company with respect to the Unauthorized Draft and will not be 

obligated to take any action with respect to the Unauthorized Draft unless Company first indemnifies Bank for all 

costs, expenses and liabilities, including reasonable attorneys’ fees and legal expenses, which Bank may incur as a 

result of such action. 

d. Delayed return.  Company is responsible to any party that incurs a loss in connection with a Draft, if (i) the loss is 

due to a delay in the return of the Draft and (ii) the delay is caused, in whole or in part, by any presentment-related 

problem resulting from (a) the failure of any Draft to meet Bank’s draft specifications (section 2) or (b) material 

appearing on the back of a Draft when it was issued by Company including without limitation carbon banks, 

blacked-out areas and printed or written text or numbers.   

 

12. Anti-Money Laundering and sanctions controls.  While this Service Description is in effect, Company will: 

a. be solely responsible for monitoring, interpreting and complying with all laws, regulations, judicial and 

administrative decisions, and executive orders that apply to Company as a provider of accounts to 

Company’s customers on which Drafts are issued, including the U.S. anti-money laundering and anti-

terrorist financing (“AML”) and sanctions laws and regulations;  

b. maintain policies and procedures to reasonably ensure compliance with applicable provisions of the U.S. 

AML laws and regulations, including but not limited to the USA PATRIOT Act (“PATRIOT Act”), and 

regulations promulgated by the Office of Foreign Assets Control (“OFAC”) of the United States 

Department of the Treasury; and (b) where Company qualifies under section 314(b) of the PATRIOT Act, 

maintain an effective notice with FinCEN evidencing Company’s intent to engage in information sharing 

pursuant to section 314(b) of the PATRIOT Act;  

c. If subject to the PATRIOT Act, maintain policies and procedures that include a risk assessment of its 

products and services, designate a Board-approved AML Compliance Officer responsible for overseeing 

the components of the AML Program, and include processes for training, monitoring of Drafts, 

recordkeeping and reporting; and  
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d. (i) provide copies of Company policies, procedures and practices designed to comply with this section 12, 

as Bank may request from time to time; and (ii) upon Bank’s request and sole expense, allow Bank, or its 

designee, to make such on-site visits to Company as Bank deems necessary or appropriate to review 

Company’s policies, procedures and practices designed to comply with this section 12; and (iii) work with 

Bank in good faith to minimize the number of on-site visits and to limit the impact of the on-site visits on 

Company’s business. 

 

13. Survival.  Sections 3, 4, 6, 9 and 11 of this Service Description will survive termination of the Service. 
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CHECK CASHING SERVICE DESCRIPTION 
 

 

1. Introduction.   
The Service Documentation contains the terms governing the Wells Fargo Bank, N.A. (“Bank”) 
check cashing service (“Service”) and includes:  
 
(a)       this Service Description;  
 
(b)  the Acceptance of Services or Treasury Management Product Enrollment form;   
 
(c) the Master Agreement for Treasury Management Services ("Master Agreement");  
 
(d)  the account agreement governing the account(s) Company uses in connection with the  
            Service; and 
 
(e)  User Guides which include Terms of Use, software, software licenses, price schedules,  
            specifications, instructions, and notices;   
 
This Service Description and the Master Agreement are posted at Bank’s Commercial 
Electronic Office® (CEO®) portal.  If there is a conflict among the documents comprising the 
Service Documentation, they will govern in the order listed above.  Company’s use of the 
Service confirms Company’s receipt of and agreement to be bound by the applicable Service 
Documentation.  If an enhancement to the Service or other change requires a change to this 
Service Description, Bank will post an updated Service Description on the CEO® portal.  When 
required by applicable law, Bank will notify Company of the update.  If Company continues to 
use the Service after the update takes effect, Company will be deemed to have agreed to the 
update. 

 
2. Description of Bank’s Service.  Bank’s Service enables Company to have Bank and Bank’s 

affiliates (each an “Affiliate” and unless otherwise specified, along with Bank, collectively “Bank”) 
cash checks drawn on Company’s accounts held at other banks.   

 
2.1. Company’s Request to Cash Checks.  Company requests Bank cash checks each of 

which: (a) has a face amount equal to or less than the amount separately agreed to by 
Company and Bank in the Setup Form for the Service (“Setup Form”); (b) purports to be 
drawn by Company on an account identified on the Setup Form for the Service (each an 
“Account” and collectively “Accounts”) at a drawee bank identified on the Setup Form 
(“Drawee”) (each such check a “Check”) whether actually issued by Company or not; 
and (c) is presented in person by the payee at an office of Bank.   

 
2.2. Check Cashing Procedures.  Company authorizes Bank to cash any Check that it does 

not have actual knowledge bears an unauthorized signature, contains a material 
alteration, or is otherwise not properly payable so long as Bank has followed its then 
current check cashing procedures in connection with the cashing of the Check.  Bank 
reserves the right to require Company to consult with Bank with respect to any 
information concerning Bank that is printed on Company’s check stock.  COMPANY 
UNDERSTANDS THIS SERVICE IS NOT AVAILABLE AT CERTAIN AFFILIATES OR 
BANK BRANCHES LOCATED IN CERTAIN STATES AS SEPARATELY DISCLOSED 
TO COMPANY.   
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3. Fees.  Company agrees to pay Bank a periodic fee for the Service, which fee will be charged 

whether any Check is cashed during a period and may be changed by Bank from time to time 
upon prior written notification to Company, in accordance with the Service Documentation.  In 
addition, a per-check check cashing fee may apply.  Company agrees to inform its payees in 
writing that a per-check check cashing fee may apply.   

 
4. Termination of Service.  In addition to the termination provisions contained in the Master 

Agreement, Bank may immediately and without prior notice terminate the Service whenever it 
has any basis to believe that there will not be sufficient available funds in the Account to pay a 
Check when presented.  The provisions of this Service Description and the other Service 
Documentation will continue in effect with respect to all Checks cashed by Bank prior to 
termination of the Service.   

 
5. Company’s Guarantee of Payment and Obligation of Reimbursement.   
 

5.1. Guarantee of Check Payment.  Company unconditionally guarantees payment of all 
Checks even though at the time any particular Check is presented for payment (a) the 
endorsement of the named payee is unauthorized; (b) the Check was not drawn, issued 
or authorized by Company; (c) the Drawee has received a valid stop payment order 
regarding the Check; (d) Company does not have sufficient funds in the Account to 
cover the Check; (e) the Account has been closed or the Drawee is prohibited from 
paying Checks drawn against the Account; or (f) the Drawee has knowledge that the 
Check bears an unauthorized signature, contains a material alteration, or is otherwise 
not properly payable.   

 
5.2. Obligation of Reimbursement.  If a Check is dishonored or if Bank is obligated to 

reimburse the Drawee or a collecting bank with respect to a Check, upon written 
demand accompanied by evidence of such dishonor or reimbursement, Company 
agrees to promptly reimburse Bank for all resulting loss.  Company waives presentment 
and other notice of dishonor.  In addition, Bank has the right to debit or chargeback any 
account of Company at Bank for any such loss.   

 
6. Bank’s Limitation of Liability and Company’s Agreement to Indemnify Bank.  Bank will 

have no liability including liability for any consequential, special, punitive or indirect loss or 
damage which Company, a payee, the Drawee, a collecting bank or any other person may incur 
or suffer in connection with a Check.  Company will indemnify, defend, and save harmless 
Bank, and each of its directors, officers, employees, and agents (collectively in this section, 
“Indemnified Persons”) from and against all liabilities, losses, damages, claims, obligations, 
demands, charges, costs, or expenses (including reasonable fees and disbursements of legal 
counsel and accountants) (collectively, "Losses and Liabilities") awarded against or incurred or 
suffered by Indemnified Persons arising directly or indirectly from or related to the cashing of 
any Check by Bank in accordance with this Service Description and/or the breach of any 
material obligation of Company hereunder.   

  
7. Survival.  Sections 4, 5 and 6 of this Service Description survive termination of the Service.   

 
 

© 2014 Wells Fargo Bank, N.A. All rights reserved. 
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SUBMIT TO: 
PINELLAS COUNTY BOARD OF 
COUNTY  COMMISSIONERS 
400 S. FT. HARRISON AVENUE 
ANNEX BUILDING – 6TH FLOOR 
CLEARWATER, FL 33756 

 
REQUEST FOR 

PROPOSAL 
ISSUE DATE: 

October 15, 2019 
 

PROPOSAL SUBMITTALS RECEIVED AFTER SUBMITTAL DATE & TIME WILL NOT BE 
CONSIDERED 

TITLE: BANKING SERVICES RFP NUMBER: 189-0463-P(LN) 

SUBMITTAL DUE: STEP ONE: October 31, 2019 @ 3:00 P.M. 
STEP TWO: December 10, 2019 @ 3:00 P.M. 

AND MAY NOT BE WITHDRAWN FOR 120 DAYS FROM DATE LISTED ABOVE. 

PRE-PROPOSAL DATE & 
LOCATION: NOT APPLICABLE 

STEP ONE DEADLINE FOR WRITTEN QUESTIONS:  October 21, 2019 BY 3:00 P.M. 
STEP TWO DEADLINE FOR WRITTEN QUESTIONS:  December 2, 2019 BY 3:00 P.M. 

SUBMIT QUESTIONS TO: LUCY NOWACKI AT lnowacki@pinellascounty.org 
Phone: 727-464-3766 Fax: 727/464-3925 

 

THE MISSION OF PINELLAS COUNTY 
Pinellas County Government is committed to progressive public policy, superior public service, courteous public 

contact, judicious exercise of authority and sound management of public resources to meet the needs and 
concerns of our citizens today and tomorrow. 

 
 
 
 

Merry Celeste, CPPB 
Division Director 

Purchasing and Risk 
Management 

 
PROPOSER MUST COMPLETE THE FOLLOWING 

NO CHANGES REQUESTED BY A PROPOSER WILL BE CONSIDERED AFTER THE RFP OPENING DATE AS ADVERTISED. BY SIGNING 
THIS PROPOSAL FORM YOU ARE ATTESTING TO YOUR AWARENESS OF THIS POLICY AND ARE AGREEING TO ALL OTHER 
PROPOSAL TERMS AND CONDITIONS, INCLUDING ALL INSURANCE REQUIREMENTS. 

 
 

PROPOSER (COMPANY NAME): Wells Fargo Bank, N.A. D/B/A    
MAILING ADDRESS: 28059 US Highway 19N, Ste 205  CITY / STATE / ZIP  Clearwater, FL 33761  
COMPANY EMAIL ADDRESS:  vicki.parker@wellsfargo.com   

 
*REMIT TO NAME:  Wells Fargo Bank, N.A.  
(As Shown On Company Invoice)  

FEIN# 94-1347393  

PHN: (727) 953-1125 FAX: (727) 953-1759  
 
CONTACT NAME:  Vicki Parker  

Proper Corporate Identity is needed when you submit your proposal, 
specifically how your firm is registered with the Florida Division of 
Corporations. Please visit www.sunbiz.org for this information. 

PRINT NAME:  Vicki Parker   

EMAIL ADDRESS:  vicki.parker@wellsfargo.com  

I HEREBY AGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF 
THIS RFP, INCLUDING ALL INSURANCE REQUIREMENTS & 
CERTIFY I AM AUTHORIZED TO SIGN THIS RFP FOR THE 
PROPOSER. 

AUTHORIZED SIGNATURE:    

PRINT NAME/TITLE:  Vicki Parker, Sr. Vice President   

 

 
 

THIS FORM MUST BE RETURNED WITH YOUR RESPONSE 
 
 

PINELLAS COUNTY PURCHASING RFP – FORMAL/INFORMAL REVISED: 01-2019 

mailto:lnowacki@pinellascounty.org
http://www.sunbiz.org/
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Attachment A – Minimum requirements 
All requirements must be met (PASS) in order to move to 
Step Two 

PINELLAS 
COUNTY 

CHECK 
BOX IF 

INCLUDED 
PASS FAIL 

1 Must be a member of the Federal Reserve System (provide 
proof) 

 X 

2 Must be a Federal or Florida chartered bank with branch 
locations within Pinellas County (provide proof). 

 X 

a. Provide list of locations. X 

3 
Provide proof of Qualified Public Depository designation.      
Awarded bank shall maintain designation of Qualified Public 
Depository under Chapter 280 Florida Statutes throughout 
the life of the contract period on an annual basis. 

 X 

4 
Provide affirmation bank has no person or affiliate having 
been convicted of a public entity crime as defined in Section 
287.133 Florida Statutes.  

 X 

5 Provide proof of: 

a. 

Bank ratings - Provide your short-term and long-term credit 
ratings from Moody’s, S&P, and Fitch as of the issue date of 
the proposal. 

 X 

b. 
Financial Stability - Provide information on the banks current 
capital structure, adequacy and coverage. 

 X 

c. Insurance and Bonding Coverage  X 

d. 
Experience in Banking Services to similar size entities using 
the form in Section D  X 

e. Provide Community Reinvestment Act (CRA) Rating.  X 

f. 
Provide information if your ratings are currently under review 
or if you are on a credit watch or its equivalent.   X 

g. 

Provide a general overview and brief history of your 
organization, including parent and/or subsidiary companies 
(including in particular any investment services affiliates) and 
the impact on the bank. 

 X 

6 
Provide affirmation proposer is a sending and receiving bank 
of the National Automated Clearing House Association 
(NACHA).  

 X 

7 
Provide proof of participation in funding public projects in 
Pinellas County and/or the State of Florida.  Provide 
specifics of the project including amount funded.  

 X 

Please refer to the following pages where we address each of the items above. 
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1. Must be a member of the Federal Reserve System (provide proof). 

As a national bank, Wells Fargo Bank, N.A. is a member of the Federal Reserve System, with 
access to all services, pursuant to Section 2 of the Federal Reserve Act, 12 U.S.C. Sec. 222. All 
national banks, by law, are members of the Federal Reserve System. 

2. Must be a Federal or Florida chartered bank with branch locations within 
Pinellas County (provide proof). 

a. Provide list of locations. 

Wells Fargo is federally chartered bank with 32 locations in Pinellas County. We provide a list 
of our bank locations below.   

Bank name Bank address City State Zip 

Palm Harbor 33277 US Hwy. 19 North Palm Harbor FL 34684-3153 

Ridgemoor 4949 Ridgemoor Blvd. Palm Harbor FL 34685-1745 

Main Street Dunedin 1483 Main St. Dunedin FL 34698-4612 

Island Estates 130 Island Way Clearwater FL 33767-2216 

Belcher 1551 S Belcher Rd. Clearwater FL 33764-7603 

South Fort Harrison 639 S Fort Harrison Ave. Clearwater FL 33756-5301 

Mid City 2350 34th St. North Saint Petersburg FL 33713-3611 

Central St Pete 4100 4th St. North Saint Petersburg FL 33703-5727 

Skyway 3095 54th Ave South Saint Petersburg FL 33712-4613 

66th Street 3131 66th St. North Saint Petersburg FL 33710-3115 

Corey Landing 400 Corey Ave. Saint Pete Beach FL 33706-1902 

Oakhurst 13099 Park Blvd. Seminole FL 33776-3640 

Northwood 2580 North McMullen Booth Rd. Clearwater FL 33761-4100 

Boot Ranch 100 E Lake Rd. Palm Harbor FL 34685-2416 

Gulfport 2001 49th St. South Gulfport FL 33707-4915 

Tarpon Springs 101 Federal Pl. Tarpon Springs FL 34689-3600 

Largo Midway 1180 Jasper St. West Largo FL 33770-1840 

Sunset Point 2301 Sunset Point Rd. Clearwater FL 33765-1426 

Park & Belcher 7323 Park Blvd. Pinellas Park FL 33781-2922 

Seminole 7700 Seminole Blvd. Seminole FL 33772-4885 

Dunedin 2494 Bayshore Blvd. Dunedin FL 34698-2065 

Downtown St Petersburg 125 5th St. South Saint Petersburg FL 33701-4168 

Largo Mall 10500 Ulmerton Rd., Suite 480 Largo FL 33771-3535 

Tyrone Boulevard 1000 Tyrone Blvd. North Saint Petersburg FL 33710-6309 

Bardmoor 8700 Bryan Dairy Rd. Largo FL 33777-1205 

Park Place 7100 US Hwy. 19 North Pinellas Park FL 33781-4602 
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Bank name Bank address City State Zip 

Belleair Bluffs 2515 West Bay Dr. Belleair Bluffs FL 33770-1934 

Indian Rocks 14147 Walsingham Rd. Largo FL 33774-3230 

Northeast St Petersburg 9655 4th St. North Saint Petersburg FL 33702-2515 

Tri-City 5250 East Bay Dr. Largo FL 33764-5721 

Pasadena 1101 Pasadena Ave. South South Pasadena FL 33707-2892 

Clearwater Mall 2699 Gulf to Bay Blvd. Clearwater FL 33759-4936 
 

3. Provide proof of Qualified Public Depository designation. Awarded bank 
shall maintain designation of Qualified Public Depository under Chapter 
280 Florida Statutes throughout the life of the contract period on an annual 
basis. 

Wells Fargo is certified as a Qualified Public Depository by the Chief Financial Officer of the 
State of Florida and we plan to remain as such through the contract period with the County. 
We provide a copy of our certificate with this response. 

4. Provide affirmation bank has no person or affiliate having been convicted of 
a public entity crime as defined in Section 287.133 Florida Statutes. 

Wells Fargo is affirming that no person or affiliate has been convicted of a public entity crime 
as defined in Section 287.133 Florida Statutes. 

5. Provide proof of: 

a. Bank ratings - Provide your short-term and long-term credit ratings from 
Moody’s, S&P, and Fitch as of the issue date of the proposal. 

Wells Fargo has among the highest debt ratings of any financial services company.* 

Wells Fargo & Company Moody’s Standard  
& Poor’s 

Fitch 

Long-term Issuer Rating A2 A- A+ 

Short-term Issuer 
Rating 

P-1 A-2 F1 

Senior Unsecured A2 A- A+ 

Subordinated A3 BBB+ A 

Preferred Stock Baa2 BBB- BBB- 

Wells Fargo Bank, N.A. Moody’s Standard  
& Poor’s 

Fitch 

Long-term Issuer Rating Aa2 A+ AA- 

Short-term Issuer 
Rating 

P-1 A-1 F1+ 

Bank Deposits Aa1 A+ AA 

Senior Unsecured Aa2 A+ AA- 

Subordinated Aa3 A- A 
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*Ratings as of March 2019. 
The information provided can be found on our Investor Relations site 
(wellsfargo.com/invest_relations/debt) and is provided for informational purposes only. We do not 
guarantee the accuracy or completeness of information on or available through this site, and we are not 
responsible for inaccuracies or omissions in that information or for actions taken in reliance on that 
information. Please read Legal Disclaimers (wellsfargo.com/invest_relations/legal) before using or relying 
on information on or available through this site. Potential investors in our securities should seek 
professional advice before they invest. 

b. Financial Stability - Provide information on the banks current capital 
structure, adequacy and coverage. 

Wells Fargo is “Well Capitalized” under the definitions provided by the Federal Deposit 
Insurance Corporation (FDIC) with the below capital ratios. 

Wells Fargo & Company As of June 30, 2019 

Total Risk Based Capital Ratio 11.97% 

Tier 1 Risk Based Capital Ratio 13.69% 

Common Equity Tier 1 Risk Based Capital Ratio 11.97% 
 

Wells Fargo & Company’s most recent annual report can be located through the following 
site: wellsfargo.com/invest_relations/annual. 

Wells Fargo Bank, N.A.’s last four quarterly call reports can be located through the following 
site: https://cdr.ffiec.gov/public/ManageFacsimiles.aspx by using the Wells Fargo Bank, 
National Association FDIC Certificate No. 3511. 

c. Insurance and Bonding Coverage 

The Wells Fargo & Company Corporate Insurance programs include, but are not limited to, 
Professional Liability insurance (also known as Errors and Omissions policy), Financial 
Institutions Bond coverage, which includes Fidelity (also known as Employee Dishonesty) 
coverage, and Commercial, General Liability, and Automobile Liability insurance. 

We include our insurance documents with this response. 

d. Experience in Banking Services to similar size entities using the form in 
Section D 

Please refer to our completed Vendor References form included with this response.  

e. Provide Community Reinvestment Act (CRA) Rating. 

The Community Reinvestment Act (CRA) of 1977 requires banks to meet the credit needs of 
all the communities where they do business, especially low-to moderate-income 
communities. In its most recent CRA examination, which covers the years 2009-2012, the 
Office of the Comptroller of the Currency (OCC) lowered Wells Fargo’s final national rating 
from “Outstanding” to “Needs to Improve” due to previously issued regulatory consent 
orders. 

It is important to note the OCC gave Wells Fargo an “Outstanding” overall rating 
on CRA performance and noted our “excellent responsiveness to credit needs” 
in the majority of the bank’s assessment areas. On the individual components of the 
Exam, we received an “Outstanding” on the Lending Test, an “Outstanding” on the 
Investment Test, and a “High Satisfactory” on the Service Test. 

https://www.wellsfargo.com/invest_relations/debt
https://www.wellsfargo.com/invest_relations/legal/
https://www.wellsfargo.com/invest_relations/annual
https://cdr.ffiec.gov/public/ManageFacsimiles.aspx
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Florida rating 
The OCC also gave Florida the state-level rating of “Outstanding”, which reflects our strong 
track record of lending to, investing in, and providing service to low- and moderate-income 
communities, both in Florida and nationwide. 

 

f. Provide information if your ratings are currently under review or if you 
are on a credit watch or its equivalent. 

Wells Fargo is not currently under review or credit watch, or its equivalent, from any of the 
three major credit rating agencies. 

g. Provide a general overview and brief history of your organization, 
including parent and/or subsidiary companies (including in particular any 
investment services affiliates) and the impact on the bank. 

Overview 
Wells Fargo & Company is a nationwide, diversified financial services company with $1.9 
trillion in assets. We provide banking, insurance, investments, mortgage, and consumer and 
commercial finance services through more than 7,600 locations, more than 13,000 ATMs, 
online (wellsfargo.com), and through mobile devices. 

We are headquartered in San Francisco, but we are decentralized so every local Wells Fargo 
office is a headquarters for satisfying all our customers’ financial needs and helping them 
succeed financially. We do business with more than 70 million customers and one in three 
U.S. households. We have approximately 263,000 team members in 32 countries across our 
more than 90 businesses. 

Our history 
Our commitment to outstanding service goes back to 1852, when Henry Wells and William G. 
Fargo founded Wells Fargo & Company. They opened their first banking and express office in 
the gold rush port of San Francisco. 

By 1910, our network of customer service expanded to more than 6,000 communities, large 
and small. Our agents offered financial services such as money orders, traveler’s checks, and 
transfer of funds by telegraph. By 1918, Wells Fargo was an important part of the business 
community in locations across the country, and around the globe. 

In the decades to come, new banking concepts not only changed where people banked, but 
also how. As in the stagecoach days, Wells Fargo pioneered banking convenience to 
customers: Our drive-up tellers, banking by phone, credit cards, ATMs, and online banking 
services offered innovations for modern customers. 

By 1998, we had expanded from a single location in San Francisco to its historic territory 
throughout the West, and then extended across the Midwest and into the East. 

We are deeply committed to economic growth, sustainable 
homeownership, and neighborhood stability in low- and moderate-
income communities and will continue to invest above and beyond what 
is required by the CRA. At Wells Fargo, community reinvestment is an 
integral part of our business culture. We have long understood that we 
can be no stronger, nor more successful, than the neighborhoods and 
communities where we do business. Supporting our communities allows 
us to better meet our customers' financial needs and helps us to achieve 
our goal to be one of America's best companies. 

https://www.wellsfargo.com/
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Our merger with Wachovia increased our presence in the East. Through Wachovia, the Wells 
Fargo legacy now traces back to 1781 and the Bank of North America, the first bank chartered 
in the United States. Wachovia brought to Wells Fargo the Bank of North America's first 
branch, opened in 1782, which is now the longest continuously operated branch in America. 

On December 31, 2008, Wells Fargo & Company (NYSE:WFC), the parent company of Wells 
Fargo Bank, N.A., completed its merger with Wachovia Corporation. 

Please refer to the Wells Fargo Today overview include with this response.  

6. Provide affirmation proposer is a sending and receiving bank of the National 
Automated Clearing House Association (NACHA). 

Wells Fargo affirms that we are both a sending and receiving bank member of the National 
Automated Clearing House Association. According to the latest Nacha rankings, we are the 
largest credit and debit originator, and the largest originator, overall. In addition, we are the 
second largest debit receiver, the third largest credit receiver, and the third largest receiver, 
overall.* 

The following table details our 2018 origination and received volumes. 

Volume type Total items Dollars 

Originator* 5,863,675,291 $9.34 trillion 

Receiver* 1,809,735,880 $11.73 trillion 

*Does not include on-us transactions. 

We are involved in various ACH associations and are one of 30 financial institutions that are 
direct members of Nacha. Our representatives serve on the following ACH regional 
associations: 

 Payments First (ALACHA) 
 Upper Midwest ACH (UMACHA) Board of Directors 
 WesPay Board of Directors 
 Payments Innovation Alliance 
 Regional Payments Association – TCH Payments Authority 

*In May 2019, Nacha the Electronic Payments Association® released two reports: 2018 Top ACH Originators by 
Volume and 2018 ACH Receivers by Volume. 

7. Provide proof of participation in funding public projects in Pinellas County 
and/or the State of Florida.  Provide specifics of the project including 
amount funded.  

We are committed to giving our time, talents, and resources to lift communities.  

Our communities are facing unparalleled challenges—the cost of housing remains out of 
reach for millions, while our neighbors and small businesses often struggle to thrive 
financially. 

We are taking action by leveraging decades of housing experience, collaborating with local 
change-makers, and using our resources to find solutions that really work. 
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In Pinellas County, Wells Fargo has partnered with over 50 nonprofit organizations and 
provided grants as well as volunteer opportunities for our team members. In 2018, we 
provided over $16.5 million in community investments, our team members volunteered 276 
hours and we provided $52 million in mortgage loans to borrowers in low- to moderate-
income neighborhoods in Pinellas County. 

For more information on our commitment to your community, refer to our Impact Report at 
https://welcome.wf.com/impact/, as well as our community report for Pinellas County 
included with this response.  

 

Wells Fargo committed  
$1 billion through 2025 
to address the U.S. 
housing affordability 
crisis. 

America can’t afford unaffordable housing. 
Join us in our efforts to address the full 
spectrum of housing affordability—from 
homelessness and transitional housing to 
rentals and home ownership. 

 

 

Wells Fargo team 
members spent two 
million hours 
volunteering in 2018. 

Our commitment to our communities is 
measured not just in dollars donated, but by 
the millions of hours our employees devote to 
local organizations. Each year, we offer two 
fully paid community service days to our 
employees. 

 
Wells Fargo donated $444 
million to nearly 11,000 
nonprofits in 2018. 

Wells Fargo ranks first among financial 
institutions and second overall among U.S. 
companies in corporate cash donations 
according to the Chronicle of Philanthropy’s 
most recent rankings. 

https://welcome.wf.com/impact/
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See below

Proof of Insurance
RE: Banking Services RFP 189-0463-P(LN)

WELLSFAR112

10/21/2019

USI Insurance Services National, Inc.
USI Insurance Services LLC 1-800-241-6633 1-610-537-1929
(Servicing Broker for Wells Fargo & Company) USICertRequest@usi.com
3475 Piedmont Road NE, Suite 800

Atlanta, GA 30305-2886 Old Republic Insurance Company 24147

National Union Fire Ins. Co. of Pittsburgh, PA 19445
Wells Fargo & Company and its Subsidiaries including

Wells Fargo Bank, N.A.

550 South 4th Street

Minneapolis, MN 55415

14628440

XA MWZY 304056 10,000,00004/01/2015 04/01/2020
X 10,000,000

10,000,000

10,000,000

X 10,000,000

A MWC 302638 00 04/01/2015 04/01/2020 X

1,000,000
N

1,000,000

1,000,000

A Employee Dishonesty MWML 304053 04/01/201504/01/2015 04/01/2020 $5,000,000

(This certificate replaces certificate# 14628436 issued on 10/21/2019)

Pinellas County Board of County Commissioners

400 South Ft. Harrison Avenue

Annex Building, 6th Floor
Clearwater, FL 33756



Certificate of Insurance (Con't)

Certificate Of lnsurance-Con't

Client Code: WELLSFAR112 SID: 14628440

OTHER Coverage

INSR
LTR

TYPE OF INSURANCE ADDL
INSR

WVD
SUBR

POLICY NUMBER EFFECTIVE DATE
(MM/DD/YY)

EXPIRATION DATE
(MM/DD/YY)

LIMIT

B Financial Institution Bond 02-779-02-14 11/15/2018 10/01/2020 $100,000,000 Each Occurrence

$100,000,000 Aggregate

B Professional Liability 02-779-02-14 11/15/2018 10/01/2020 $100,000,000 Each Occurrence

Errors & Omissions $100,000,000 Aggregate

Claims Made

B Cyber Liability 02-779-02-14 11/15/2018 10/01/2020 $100,000,000 Each Occurrence

Network Security, Privacy and $100,000,000 Aggregate

Multi-Media Liability
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Proposal Title: BANKING SERVICES 

Proposal Number: 189-0463-P(LN) 

THE FOLLOWING INFORMATION IS REQUIRED IN ORDER THAT YOUR PROPOSAL MAY BE REVIEWED AND PROPERLY 
EVALUATED. 

 
COMPANY NAME:  Wells Fargo Bank, N.A.   

 

LENGTH OF TIME COMPANY HAS BEEN IN BUSINESS:  More than 165 years. Founded in 1852.   
 

BUSINESS ADDRESS:  100 S. Ashley Drive, Tampa, FL 33602   
 

HOW LONG IN PRESENT LOCATION:  15+ years   
 

TELEPHONE NUMBER:  727-953-1125  
 

FAX NUMBER:  813-225-4450  
 

TOTAL NUMBER OF CURRENT EMPLOYEES:  Approx 263,000 employees total       FULL TIME  PART TIME 
 

NUMBER OF EMPLOYEES YOU PLAN TO USE TO SERVICE THIS CONTRACT:   Varies depending on services & volumes  

All references will be contacted by a County Designee via email, fax, mail or phone call to obtain answers to questions, 
as applicable before an evaluation decision is made. 

 
Proposers must have experience in work of the same or similar nature, and must provide references that will satisfy the County. 
Proposer must furnish a reference list of at least four (4) customers for whom they have performed similar services. 

 
LOCAL COMMERCIAL AND/OR GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR 
CONTRACT SERVICES FOR: 

 
1. 2. 
COMPANY:  Orange County Board & Comptroller   COMPANY:  City of Clearwater   

ADDRESS:  201 S. Rosalind Ave., 4th Floor, Orlando, FL 
32801  

ADDRESS:  100 S. Myrtle Avenue, Clearwater, FL  33758  

TELEPHONE/FAX:  407-836-5755 / 407-836-5753  TELEPHONE/FAX:  727-562-4533 / 727-562-4535  

CONTACT:  Sean Polland, Treasury Manager  CONTACT:  Jay Ravins  

CONTACT EMAIl: sean.polland@occompt.com  CONTACT EMAIL: jay.ravins@myclearwater.com  

COMPANY EMAIL ADDRESS:  See above   COMPANY EMAIL ADDRESS:  See above  

3. 4. 
COMPANY:  Seminole County Board & Clerk   COMPANY:  Hillsborough County Board & Clerk     

ADDRESS:  301 N. Park Avenue, Sanford, FL 32771  ADDRESS:  601 E. Kennedy Blvd., Tampa, FL 33602  

TELEPHONE/FAX:  407-665-4335 / 407-330-7193  TELEPHONE/FAX:  813-276-2029 ext. 7032  

CONTACT:  Grant Maloy, Clerk of the Circuit Court & 
Comptroller   

CONTACT:  Tim Simon, Director of Finance   

CONTACT EMAIL: gmaloy@seminoleclerk.org  CONTACT EMAIL: timothy.simon@hillsclerk.com  

COMPANY EMAIL ADDRESS:  See above  COMPANY EMAIL ADDRESS:  See above  

PINELLAS COUNTY PURCHASING RFP – FORMAL/INFORMAL REVISED: 01-2019 

SECTION D – VENDOR REFERENCES 
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When they were kids, siblings Kenneth 
and Leah Martinez of Los Angeles, 
considered their elderly next-door 
neighbors as extended family. Years 
later, they are the proud owners of that 
house with help from Wells Fargo’s 
NeighborhoodLIFT® program. Geared 
toward low- and moderate-income 
buyers, Wells Fargo’s largest philan-
thropic effort has created more than 
21,000 homeowners nationwide since 
2012. To learn more about Wells Fargo’s 
NeighborhoodLIFT® program, visit 
Wells Fargo Stories and search  
“NeighborhoodLIFT.”

Wells Fargo Today

© 2019 Wells Fargo Bank, N.A. All rights reserved. Member FDIC.
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Wells Fargo Overview
 

Wells Fargo & Company (NYSE: WFC) is a 
diversified, community-based financial services 
company with $1.9 trillion in assets. Wells Fargo’s 
vision is to satisfy our customers’ financial needs 
and help them succeed financially. Founded 
in 1852 and headquartered in San Francisco, 
Wells Fargo provides banking, investment and 
mortgage products and services, as well as 
consumer and commercial finance, through 
7,600 locations, more than 13,000 ATMs, the 
internet (wellsfargo.com) and mobile banking, 
and has offices in 32 countries and territories to 
support customers who conduct business in the 
global economy. With approximately 263,000 
team members, Wells Fargo serves one in three 
households in the United States. Wells Fargo & 
Company was ranked No. 29 on Fortune’s 2019 
rankings of America’s largest corporations.   

2  2nd Quarter | Wells Fargo Today

Innovation leadership
1st in Mobile Web Banking Experience, and tied for 1st  
in Functionality (March 2019) Dynatrace “Mobile Banking 
Scorecard” 

1st in Overall Performance for a Positive Small Business   
Banking Experience through Digital Channels  
(March 2019) Dynatrace “Mobile Banking Scorecard” 

1st ACH originator with 5.3 billion network transactions 
(2018) National Automated Clearinghouse Association

#1 Best No-Fee Credit Cards, Wells Fargo Propel American Ex-
press® Card (2018) Business Insider

Most Comprehensive Mobile App (2018) S&P Global  
Market Intelligence

Best Online Treasury Services - North America   
(2018) Global Finance

World’s Best Financial Innovation Labs  
(2019) Global Finance

Best Integrated Corporate Bank Site - North America 
(2018) Global Finance

Company
3rd in Total Deposits (2018) FDIC data

5th Most Profitable Company in the U.S. (2019) Fortune 

6th in Total Assets (2019) Fortune

10th Largest Public Company in the World* (2019) Forbes

19th Biggest Employer in the U.S. (2019) Fortune

29th Biggest Company by Revenue in the U.S. (2019) Fortune
*Based on sales, profits, assets, and market value.

Brand
Most Valuable Banking Brand in U.S. 
(2019) Brand Finance®

5th Most Valuable Banking Brand in World  
(2019) Brand Finance®

11th Most Valuable Brand in U.S. 
(2019) Brand Finance®

25th Top Company to Work for in U.S.  
(2019) LinkedIn

Corporate responsibility
#1 Largest workplace employee giving campaign in the U.S.  
for 10th consecutive year, based on 2018 donations   
(2019) United Way Worldwide   

#1 Banking and Financial Services (2018) U.S. Environmental 
Protection Agency’s Green Power Partnership

#2 Most Generous Cash Donor (U.S.) (2018) The Chronicle   
of Philanthropy

#14 Top Company for Philanthropy (2019) DiversityInc.

Top 50 most community-minded companies (2019)  
Points of Light

Wells Fargo invested $23 billion in green buildings, renewable energy, 
and other sustainable businesses during the first year of the com-
pany’s $200 billion sustainable finance commitment, announced in 
April 2018 to accelerate the transition to a low-carbon economy. The 
company announced this progress in its 2018 Corporate Responsibil-
ity Report, “Purpose in action.” For more information, visit Wells Fargo 
Stories and search “CSR.”
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We are strong for our customers 
and communities

3  2nd Quarter | Wells Fargo Today

Top Companies For LGBT 
Employees  
(2019) DiversityInc.

6th Top Company For Talent 
Acquisition for Women of 
Color (2019) DiversityInc. 

13th Top Company  
For Diversity (2019)  
DiversityInc.

Leading Disability Employer 
(2018) National Organization  
on Disability 

14th Top Company For  
Diversity Councils  
(2019) DiversityInc.

Perfect Score of 100,
Corporate Equality Index 
(2019, 16th year) Human 
Rights Campaign

Top 50 Best Companies For 
Diversity (2018)  
Black Enterprise

19th Best Company For  
Latinas (2018) LATINA Style

Top Military Employer and 
Top Military Spouse Friendly  
Employer (2018) Viqtory Media

Perfect Score of 100, Disability 
Equality Index Best Places to 
Work (2018, 3rd year)

Employer Support of the 
Guard and Reserve (2018)

Military and Military Spouse 
Friendly Employer (2019)  
G.I. Jobs

Military Friendly Employer 
(2020) Military Friendly

Key facts as of 6/30/2019

Assets — Approximately $1.9 trillion  Team members — Approximately 263,000 

Customers — Approximately 70 million+  Locations — 7,600

ATMs — More than 13,000   Market value of stock — $209 billion 

NFC – enabled ATMs (Mobile Wallet at ATM)  
— 11,551 (85% of network)

On July 27, soccer stars, more than 75 Wells Fargo team members, and other volunteers joined Wells Fargo and MLS WORKS, Major League Soccer’s community 
outreach initiative, to fight hunger with Feeding Children Everywhere for the 2019 MLS WORKS Day of Service in Orlando, Fla.

During the event, volunteers packed 102,000 “Red Lentil Jambalaya” meals of lentils, dehydrated vegetables, salt, and rice — enough food to feed 50,000 people.

To read more about Wells Fargo and MLS WORKS Day of Service, visit Wells Fargo Stories and search “MLS Works.”

Diversity
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We are an industry leader

4  2nd Quarter | Wells Fargo Today

In wealth and investment 
management
#2 in U.S. annuity sales (2018) Transamerica  
Roundtable Survey

#3 U.S. full-service retail brokerage provider (1Q19)   
Company and competitor reports

#4 U.S. wealth management provider (2018) Barron’s

#7 U.S. IRA provider (4Q18) Cerulli Associates

#10 U.S. Institutional retirement plan recordkeeper, based  
on assets (2018) PlanSponsor

In commercial real estate
#1 Market share by commercial real estate outstandings    
(2018) Federal Reserve Form FRY-9C

#1 CRE CLO bookrunner (2018) Commercial Mortgage Alert

#1 Commercial real estate lender in the U.S. (2018) MBA  
Commercial / Multifamily Annual Origination Rankings

#1 Primary and master servicer of commercial real estate   
loans by volume in the U.S. (2018) MBA Commercial /   
Multifamily Mortgage Servicer Rankings

#1 Freddie Mac CMBS bookrunner (2018) Commercial   
Mortgage Alert

Additional recognition
#1 Total Municipal Bond Par Traded and #2 trade count 
Bloomberg #3 Total Municipal Bond Par Traded and #3 
trade count Tradeweb Direct (2Q19 Bloomberg & Tradeweb)1

Best in Social Media Marketing and Services - North 
America (2018) Global Finance

#1 Asset-Based Lending Bookrunner (1Q19)  
Thomson Reuters LPC

Bank Sector Tax Equity Investor of the Year (2019)  
Power Finance & Risk

#4 Credit and liquidity provider in the municipal market   
(July 2019) Bloomberg LOC expiry data

#4 Remarketing agent of variable rate demand bonds by 
paramount and number of issues (07/01/2019) Refinitiv2

#6 Senior manager of competitive municipal bonds, 6.5% 
market share (01/01/2019 through 06/30/2019) Refinitiv 

#7 Senior manager of negotiated and competitive municipal 
bonds combined, 5.8% market share (01/01/2019 through 
06/30/2019) Refinitiv  
1Municipal Products Group and Wells Fargo Securities, LLC. 
2Ranking represents combined totals for Wells Fargo Bank, N.A. 

In supporting homeowners and  
consumers
#1 Home loan servicer (1Q19) Inside Mortgage Finance

#1 Debit card issuer by purchase and transaction volume
(2019) Nilson Report1

#1 Provider of private student loans among banks    
(2018) Company and competitor reports

#1 Retail  deposits (2018) FDIC data2

#2 Retail mortgage lender (1Q19) Inside Mortgage Finance

#2 Provider of student loans overall (2018) Company  
and competitor reports 

#3 Used auto lender, non-captive (June 2018 - May 2019)  
AutoCount

#3 Overall auto lender, non-captive, excluding leases  
(June 2018 - May 2019) AutoCount
1April 2019, total 2018 debit and prepaid transaction volume for  
 consumer and small business
2FDIC data, SNL Financial, as of June 2018. Retail deposit data is  
 pro forma for acquisitions and caps deposits at $1 billion in a  
 single banking branch and excludes credit union deposits.

In middle market banking

#1 Total middle market banking share in the U.S. and the   
most primary banking relationships with middle market   
companies with $25 million to $500 million in annual   
sales (4Q2016-3Q2018) Barlow Research Middle Market   
Rolling 8 Quarter Data

In treasury management
Distinguished Provider for USD Global Transaction Services  
six years in a row (2013–18) FImetrix Global Stats

Brokerage products and services are offered through Wells Fargo Advisors. Wells 
Fargo Advisors is a trade name used by Wells Fargo Clearing Services, LLC and 
Wells Fargo Advisors Financial Network, LLC, Members SIPC, separate registered 
broker-dealers and non-bank affiliates of Wells Fargo & Company. Wells Fargo  
Securities is the trade name for the capital markets and investment banking 
services of Wells Fargo & Company and its subsidiaries, including but not limited to 
Wells Fargo Securities, LLC, a member of NYSE, FINRA, NFA and SIPC, Wells Fargo 
Prime Services, LLC, a member of FINRA, NFA and SIPC, and Wells Fargo Bank, 
N.A. Wells Fargo Securities, LLC and Wells Fargo Prime Services, LLC are distinct 
entities from affiliated banks and thrifts. Wells Fargo Bank, N.A. is a bank affiliate 
of Wells Fargo & Company.

CAR-0819-03054 

Investment and Insurance Products: 

NOT FDIC-Insured      NO Bank Guarantee      MAY Lose Value



Pinellas County, FL 1

Wells Fargo in your community

1Community Impact and CRA reflect Full Year 2018 data
2Some community development activity cannot be tracked at the city level
3Community development activity is subject to change as updates are received
*LMI = low to moderate income

Our people
in Pinellas County, FL:
 591 team members live here
 570 team members work here

Our locations:
 32 banking locations, 

including 7 in LMI* communities
 1 Mortgage and 6 Wells Fargo Advisors offices
 64 ATMs, 11 in LMI communities

Our community:

 1 community development loan totaling $13.9 
million and 18 community development 
investments totaling $16.5 million2,3

 Wells Fargo team members participated in 92 
community development service activities 
totaling 276 hours2,3

Charitable contributions in Pinellas County, FL1

Foundation giving Total 
grants $ amount

Arts and culture 2 20,000

Civic 3 29,750

Community development 17 228,000

Education 16 124,750

Environment 1 5,000

Human services 10 45,250

Corporate giving
(company
matching gifts)

Count:

45

$ amount

19,429

Team member 
giving

Count:

46

$ amount

27,394



Pinellas County, FL 2

Wells Fargo in your community

4Community Impact and CRA reflect Full Year 2018 data
5Mortgage includes home purchase, home improvement, home refinance, and multifamily originated and purchased loans
6Totals include low, moderate, middle, upper and unclassified income levels. All totals in $(000)

Community lending:
 2,737 mortgage loans extending $622.6 million in credit5,6 

 Of that, 272 were in LMI communities, providing $41.4 million in 
credit and 413 mortgage loans were made to LMI borrowers, providing 
$52.2 million in credit

 2,355 small business loans extending $95.3 million in credit6

 Of that, 360 were in LMI communities, providing $16.2 million in 
credit

 7 small farm loans, providing $266,699 in credit6

 Of that, 1 was in LMI community, providing $7,500 in credit

Home mortgage lending in your community4

Total loans $ amount

Home purchases 1,766 450,741,000

LMI borrower 262 35,199,000

Home improvement 116 8,628,000

Home equity 8,062 592,067,812

Home refinance 525 113,181,000

LMI borrower 107 13,347,000

Wells Fargo continues to be among the highest credit rated U.S. banks

Bank Moody’s S&P Fitch
Wells Fargo 
Bank, NA Aa1(cr) A+ AA-

JP Morgan 
Chase Bank Aa1(cr) A+ AA

Bank of America Aa2(cr) A+ AA-

US Bank Aa2(cr) AA- AA-

Citibank Aa3(cr) A+ A+

Deposit 
share

Rank
#

Total deposits
($000)

8.46% #3 $3,991,529

Source: FDIC Deposit Market Share Report as of June 30, 2019

(cr) – Reflects Moody’s Counterparty Risk Assessment
Source: Bloomberg as of August 21, 2019

Credit ratings FDIC deposit market share 
in Pinellas County, FL



 

 

 

 

 

 

 

 

 

 

 

EXHIBIT D 

 

THE RFP 

 



 
 

 
 

Merry Celeste, CPPB 
 Division Director 

Purchasing and Risk Management 

PLEASE ADDRESS REPLY TO: 
400 South Ft. Harrison, Sixth Floor 

Clearwater, Florida 33756 
Phone:  (727) 464-3311 

FAX:  (727) 464-3925 
Website: www.pinellascounty.org/purchase 

 

 

December 5, 2019 
 
 
TO:  ALL QUALIFIED PROPOSERS 
 
REQUEST FOR PROPOSAL: BANKING SERVICES 
 
PROPOSAL NUMBER: 189-0463-P (LN) 
 
PROPOSAL SUBMITTAL IS DUE: STEP TWO – DECEMBER 10, 2019 @ 3:00 P.M. 
 

ADDENDUM NO. 4 
 
Following is additional information, clarifications, questions and responses relative to referenced Request for 
Proposal (RFP): 
 

A. CORRECTIONS FROM ADDENDUM NO 3: 
 
4. Question:  Is the Bill2pay contract for e-box services currently with Pinellas, or Wells as the subcontractor for these 

specific e-box services?  
 

ORIGINAL RESPONSE:  The Bill2pay contract for e-box services is currently with Pinellas County.  See 
Attachment B. 

 
REVISED RESPONSE:  The agreement for e-box services is between Wells Fargo and Pinellas County. 

 
5. Question:  Please provide a copy of the current contract with Bill2pay.  Specifically, when does the current contract 

mature? 
 
ORIGINAL RESPONSE:  The lockbox contract between Bill2pay and Wells Fargo expires at the same time as the 
master banking agreement.  The services agreement for e-box services commenced on January 1, 2016 and will 
remain in effect for five (5) years.  We have attached a copy of the current e-box services agreement. (Attachment 
B) 

 
REVISED RESPONSE:  The lockbox contract between Bill2pay and Wells Fargo expires at the same time 
as the master banking agreement.  Pinellas County has a separate agreement with Bill2pay for electronic 
services.  The services agreement for electronic services commenced on January 1, 2016 and will remain 
in effect for five (5) years.  Electronic services are not a part of the banking services RFP. 
  

http://www.pinellascounty.org/purchase
http://www.pinellascounty.org/purchase


B. INFORMATION: 
Section E, Scope of Work – 7. Evaluation Criteria, 4. Compensation (200 points) will be scored as follows: 
 
Complete Exhibits A, B, & C Pricing and Earnings Glossary 
 
Exhibit C – 1 Board & Clerk (all accounts) – Summary Pricing Form 

Total of all annual services charges 75 Points Awarded 
Other annual or one-time costs/incentives 25 Points Awarded 

 
Exhibit C – 2 Board & Clerk (all accounts) – Single Month Pricing Form 

Current Months Analyzed Charges  
Interest paid on Excess balances  
Grand Total 100 Points Awarded 

 
C. QUESTION(S)/RESPONSE(S): 

 
1. Question:  Does Bill2pay currently provide an e-box web portal to facilitate Pinellas County payment research, and 

also request necessary e-box payments to be returned to originator by Wells? 
 

RESPONSE:  Bill2Pay does not handle e-box services for Pinellas County Utilities (PCU).  Ebox services are 
provided by Wells Fargo.  The Ebox file is placed on a server where PCU reaches out to collect the data for 
posting to customers’ account.  We currently do not have an e-box web portal to view the customers’ payment 
information.  Please note that e-box payments are guaranteed funds to PCU.  However, there are situations 
where a customer accidentally posts a payment to PCU in error via the ebox channel.  In this case, PCU sends 
an email notification to Wells Fargo advising of the return request.  After receiving confirmation of the return 
from Wells Fargo, PCU processes the return.   
 

Bill2Pay (lockbox services) does offer a web portal access where payment coupons and copies of 
checks/money orders mailed to the lockbox services can be viewed by PCU.  Additionally, Bill2Pay offers an 
online web portal (Payment Exceptions) that allows PCU staff to match payments submitted without support 
documentation with a customer’s account in our customer information system for posting (Exception:  no 
customer account with payment, payment doesn’t match amount due, etc.). 
 
2. Question:  Please provide a copy of your investment policy. 

 
RESPONSE:  See attached a copy of our investment policy. (Attachment A) 
 
3. SCOPE OF SERVICES E) 1) Additional Information a): Is it the desire of the county to change from the Fed 

Funds Target Rate which is the current index, to the Fed Funds Effective Rate?  Or, is either index acceptable? 
 

RESPONSE:  At a minimum, the county requests that each bank submit a proposal based on the Fed Funds 
Target Rate.  Alternative investment vehicles may be proposed by the bank but only as an alternative proposal. 
 
4. Questions:  Pg. 23, #7 Remote Deposit, x. Is this question in regard to return items or image deposited items? 

 
RESPONSE:  Please provide retention information for both return items and image deposited items. 
 

All other specifications, terms and conditions remain the same. 
 
Please remember to acknowledge receipt of this Addendum in Section G, Page 42 under Addendum No. 4 and return with 
completed proposal package. 
 

Sincerely, 
 
 

 
 
 
Merry Celeste, CPPB 
Division Director 
Purchasing and Risk Management 



RESOLUTION NO. 17-____

A RESOLUTION OF THE BOARD OF COUNTY 
COMMISSIONERS OF PINELLAS COUNTY, FLORIDA; 
APPROVING A REVISED INVESTMENT POLICY; 
REPEALING RESOLUTION 10-2; PROVIDING FOR AN 
EFFECTIVE DATE.

WHEREAS, Sections 218.415, Florida Statutes, and 2-144, Pinellas County Code (the 

“Acts”), authorize the Board of County Commissioners (“Board”) to adopt a written investment plan to 

guide investment activity of the County; and  

WHEREAS, the Clerk of the Circuit Court and Comptroller (“Clerk”), as the custodian of 

County funds, invests County funds in excess of those required to meet expenses as provided by 

Section 218.415, Florida Statutes; and 

WHEREAS, in support of the investment objectives of safety of capital, liquidity of funds, and 

investment income, in that order, the Investment Committee, comprised of the Clerk, Clerk’s Finance 

Division staff, County Office of Management and Budget staff and the Financial Advisor developed, 

and recommends the approval of, the revised Investment Policy attached hereto.  

NOW THEREFORE, BE IT RESOLVED by the Board of County Commissioners of 

Pinellas County, Florida: 

SECTION 1. That the revised Investment Policy, attached hereto as Exhibit A, is hereby 

approved, and all investment activity of the County shall be governed by, and consistent with, the 

Investment Policy approved herein and the Acts, as of the effective date of this Resolution. 

SECTION 2. That Resolution 10-2 is hereby repealed and superseded by this resolution, 

which shall become effective upon adoption as provided by law. 

In a regular meeting duly assembled on the  day of , 2017,

Commissioner  offered the foregoing Resolution and moved its adoption, which 

was seconded by Commissioner , and upon roll call the vote was: 

AYES: 

NAYS: 

Absent and not voting: 

Attachment A
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PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS 

Investment Policy

1.0 POLICY

It is the policy of the Pinellas County Board of County Commissioners (the “Board”) to invest public funds in 
a manner which will provide the highest investment return with the maximum security while meeting the 
daily cash flow demands of the Board and conforming to all state statutes and local ordinances governing the 
investment of public funds.  Terms utilized herein shall have the same meaning as defined in Section 2-144, 
Pinellas County Code, unless otherwise indicated herein.  This policy statement supersedes all other policies 
previously governing the investment of Board funds. 

2.0 SCOPE

This investment policy applies to all surplus funds of the Board.  These funds are accounted for in Pinellas 
County’s Comprehensive Annual Financial Report and include:  General Fund, Special Revenue Funds, Debt 
Service Funds, Capital Project Funds, Enterprise Funds, Internal Service Funds, Trust and Agency Funds, and 
any other funds created by the Board, unless specifically exempted by ordinance or resolution. 

3.0 PRUDENCE

The standard of prudence to be used by County investment officials shall be the "prudent person" and/or 
“prudent investor” standard and shall be applied in the context of managing an overall portfolio, which states: 
 “Investments shall be made with judgment and care, under circumstances then prevailing, which persons of 
prudence, discretion and intelligence exercise in the management of their own affairs, not for speculation, but 
for investment, considering the probable safety of their capital as well as the probable income to be derived 
from the investment.” 

Investment officials of the County acting in accordance with written procedures and the investment policy and 
exercising due diligence shall be relieved of personal responsibility for an individual security's credit risk or 
market price changes, provided deviations from expectations are reported in a timely fashion and appropriate 
action is taken to control adverse developments.

While the standard of prudence to be used by County investment officials who are officers or employees is 
the “prudent person” standard, any outside person or firm hired or retained to invest, monitor, or advise 
concerning these funds shall be held to the higher standard of “prudent expert.”  The prudent expert standard 
requires the adviser to act with the care, skill, prudence, and diligence, under the circumstances then 
prevailing, that a prudent person acting in a like capacity familiar with such matters would use in the conduct 
of an enterprise of like character and with like aims. 

4.0 OBJECTIVES

The primary objectives, in priority order, of the Board’s investment activities shall be: 

 4.1  Safety:  Safety of principal is the foremost objective of the investment program.  Investments of 
the Board shall be undertaken in a manner that seeks to ensure the preservation of capital in the overall 
portfolio.  To attain this objective, the Board will diversify its investments by investing funds among a variety 
of securities offering independent returns and financial institutions. 
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 4.2  Liquidity:  The Board’s investment portfolio will remain sufficiently liquid to enable the Board 
to meet all operating requirements which might be reasonably anticipated.  

4.3 Yield:  The Board’s investment portfolio shall be designed with the objective of attaining a 
benchmark rate of return (Section 15.1) throughout budgetary and economic cycles, commensurate with the 
Board’s safety and liquidity objectives.   

5.0 INVESTMENT AUTHORITY 

Pursuant to Section 28.33, Florida Statutes, the Clerk of the Circuit Court and Comptroller (the “Clerk”) 
invests surplus funds in accordance with Section 218.415, Florida Statutes. The Clerk shall be responsible for 
all transactions undertaken and shall establish a system of controls to regulate the activities of subordinate 
officials and their procedures on behalf of the Clerk. 

 5.1 Investment Plan:  Pursuant to Section 218.415, Florida Statutes, the Board is responsible for 
adopting the investment plan embodied in this policy by resolution, which may be amended from time-to-time 
by the Board. 

 5.2  Investment Procedures:  The Clerk shall establish written investment policy procedures for the 
operation of the investment program consistent with this policy.  The procedures should include reference to 
safekeeping, repurchase agreements, wire transfer agreements, banking service contracts and 
collateral/depository agreements.  Such procedures shall include explicit delegation of authority to persons 
responsible for investment transactions.  No person may engage in an investment transaction except as 
provided under the terms of this policy and the procedures established by the Clerk. 

6.0 ETHICS AND CONFLICTS OF INTEREST 

Officers and employees involved in the investment process shall refrain from personal business activity that 
could conflict with proper execution of the investment program, or which could impair their ability to make 
impartial investment decisions.  Employees and investment officials shall disclose to the Clerk any material 
financial interests in financial institutions with which they conduct business, and they shall further disclose 
any large personal financial/investment positions that could be related to the performance of the Board’s 
investment portfolio. 

7.0 AUTHORIZED FINANCIAL DEALERS AND INSTITUTIONS 

The Clerk shall maintain a list of financial institutions authorized to provide investment services.  In addition, 
a list will also be maintained of approved security broker/dealers selected by credit worthiness that are 
authorized to provide investment services in the State of Florida.  These may include “primary” dealers or 
regional dealers that qualify under Securities & Exchange Commission Rule 15C3-1 (uniform net capital 
rule).

No public deposit shall be made except in a qualified public depository as established by the Chief Financial 
Officer of the State of Florida.  All financial institutions and brokers/dealers who desire to become qualified 
bidders for investment transactions must supply the Clerk with the following:  audited financial statements, 
proof of Financial Industry Regulatory Authority (FINRA) registration, proof of state registration, completed 
broker/dealer questionnaire, all forms requiring signature by the County investment official in order for the 
them to provide services, and certification of having read and understood the Board’s investment policy.  An 
annual review of the financial condition and registrations of qualified bidders will be conducted by the Clerk. 
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8.0 AUTHORIZED AND SUITABLE INVESTMENTS 

The Board is empowered by Pinellas County Code, Section 2-144(a) to invest in the following types of 
securities:

A.  Florida Local Government Surplus Funds Trust Fund or any intergovernmental investment pool 
authorized pursuant to the Florida Interlocal Cooperation Act of 1969, as provided in Section 163.01, 
Florida Statutes. 

B. Direct Obligations of the United States Treasury 
Authorized types of securities include, but not limited to: 

Treasury Bills 
Treasury Notes 
Treasury Bonds 
Treasury Strips 

C. United States Federal Agencies 
Authorized types of securities include, but not limited to: 

Farmers Home Administration (FmHA) certificates of beneficial ownership 
Federal Financing Bank (FFB) discount notes, notes and bonds 
Federal Housing Administration (FHA) debentures 
Government National Mortgage Association (GNMA) mortgage-backed securities 

D. United States Government-Sponsored Enterprises (GSEs) which are not guaranteed by the full 
faith and credit of the United States Government – bonds, notes and debentures.

Authorized types of securities include, but not limited to: 
Federal Farm Credit Bank (FFCB) 
Federal Home Loan Bank or its district banks (FHLB) 
Federal National Mortgage Association (FNMA) 
Federal Home Loan Mortgage Corporation (FHLMC) 
Student Loan Marketing Association (SLM)

Although these securities are not guaranteed by the full faith and credit of the United States Government 
there is an implicit guarantee. 

E. Non-Negotiable Interest-Bearing Savings Accounts, Demand Deposit Accounts or Time 
Certificates of Deposit 

Authorized types of securities:  Non-negotiable interest-bearing time certificates of deposit, demand 
deposit accounts or savings accounts in banks organized under the laws of this state and in national banks 
organized under the laws of the United States and doing business and situated in this state.

Additional conditions:
Deposits must be placed in a Qualified Public Depository secured by the Florida Security for Public 
Deposits Act, Chapter 280, Florida Statutes and 
Financial Institution is not listed with any recognized credit watch information service. 

F. Repurchase Agreements 
All firms with whom the Board enters into repurchase agreements will have in place an executed 
Securities Industry and Financial Markets Association (SIFMA) Master Repurchase Agreement with the 
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Board.
 Securitization provisions: 

Collateral:  Those investments whose underlying purchased securities consist of United States 
Treasuries (e.g. U.S. Treasury bills), United States Federal Agency and/or United States Government 
Sponsored Enterprise securities, and based on the requirements set forth by the SIFMA Master 
Repurchase Agreement.  Securities authorized for collateral shall have maturities under five (5) years 
and should maintain a market value of at least 102 percent and higher (typically 105%) for other 
securities during the term of the repurchase agreement.  Immaterial short-term deviations from the 
102 percent requirement are permissible only upon the approval of the Chief Deputy Director. 
A third party custodian shall hold collateral for all repurchase agreements in accordance with an 
executed safekeeping agreement. 

G. Commercial Paper 
Ratings:

Commercial Paper issued by corporations organized and operating within the United States or by 
depository institutions licensed in the United States having received an “A-1, P-1” or higher by two 
Nationally Recognized Statistical Rating organizations (NRSRO), such as Moody’s, Standard Poor’s 
or Fitch.
If backed by a letter of credit (LOC), the long-term debt of the LOC provider must be rated at least 
"A" by at least two NRSROs.   

Additional conditions:  The LOC provider must be ranked in the top fifty (50) domestically chartered 
insured commercial banks that have consolidated assets of $300 million or more as compiled and reported 
quarterly by the Federal Reserve Board in its Large Commercial Banks release. 

H. Asset-Backed Corporate Notes 
Ratings:  Securities longer than 13 months shall be "Aaa" by Moody's and "AAA" by Standard & Poor's. 
Securities shorter than 14 months having received the two highest category ratings by a NRSRO. 
Additional conditions: 

Asset-backed corporate notes issued by corporations organized and operating within the United 
States or by depository institutions licensed by the United States. 
Investments will be directly with companies and non-derivative in nature. 

I. Securities and Exchange Commission (SEC) registered Money Market Funds 
Ratings:  “AAAm” or “AAAg” by Standard & Poor's  
Additional conditions:

Registered under the Federal Investment Company Act of 1940 and operate in accordance with 17 
C.F.R. 270.2a-7. 
Share value must equal $1.00. 
Underlying securities are only obligations of the United States Treasury, United States Federal 
Agencies, GSE’s or repurchase agreements with these underlying securities.  Investments in CMOs, 
REMICS or other derivative securities are prohibited. 

Note:  If the credit rating of a security is subsequently downgraded below the minimum rating level for a new 
investment of that security, the Chief Deputy Director or the Clerk shall evaluate the downgrade on a case-by-
case basis in order to determine if the security should be held or sold.  The Chief Deputy Director or the Clerk 
will apply the general objectives of safety, liquidity, yield and legality to make the decision. 
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 8.1  Summary of Key Limitations on Authorized Investments:  

Investment
Portfolio

Maximum 
Issuer

Limitation
Maximum 
Maturity

A. The Florida Local Government Surplus Funds Trust 
Fund or any intergovernmental investment pool 
authorized pursuant to Florida Interlocal Cooperation 
Act of 1969 as provided in Section 163.01, Florida 
Statutes.

50% N/A N/A 

B. Direct Obligations of the United States Treasury 75% N/A     5 years (1)

C. United States Federal Agencies 75% 30% 5 years 
D. United States Government-Sponsored Enterprises 75% 30% 5 years 
E. 1. Non-Negotiable Interest-Bearing Savings Accounts 20% N/A N/A 

 2. Non-Negotiable Time Certificates of Deposit 20% 5% 2 years 
 3. Demand Deposit Accounts 50% N/A N/A 
F. Repurchase Agreements     20% (2)    10% (2) 60 days 
G. Commercial Paper 10% 5% 270 days 
H. Asset-Backed Corporate Notes 10% 3%    5 years (3)

I. SEC-Registered Money Market Funds 10% 10%   60 days (4)

 (1) Exception is the underlying securities of a repurchase agreement (see the SIFMA Master Repurchase 
Agreement regarding limits on maturities). 

 (2) With the exception of one (1) business day agreements and overnight sweep agreements. 
 (3) Total Asset-Backed Corporate Notes shall have a weighted average duration up to 2 years. 
 (4) The maximum length to maturity (average weighted) shall be 60 days. 

 8.2 Master Repurchase Agreement:  All approved institutions and dealers transacting repurchase 
agreements with the County are required to execute and perform as stated in the SIFMA Master Repurchase 
Agreement with appropriate supplemental provisions regarding delivery, substitution, margin maintenance, 
margin accounts, seller representations, and governing law.  All repurchase agreement transactions shall 
adhere to the requirements of the SIFMA Master Repurchase Agreement. 

8.3 Bid Requirements:  Authorized staff of the Clerk must determine the approximate maturity date 
based on cash-flow needs and market conditions, analyze and select one or more optimal types of investment, 
and competitively bid the security in question when feasible and appropriate.  Except as otherwise required by 
law, the bid deemed to best meet the investment objectives specified in section 4.0 must be selected.  

9.0 INVESTMENT POOLS/MONEY MARKET FUNDS 

A thorough investigation of the pool/fund is required prior to investing, and on a continual basis.  There shall 
be a questionnaire developed which will answer, at a minimum, the following general questions: 

A description of eligible investment securities, and a written statement of investment policy and 
objectives.
A description of interest calculations and how it is distributed, and how gains and losses are treated. 
A description of how the securities are safeguarded (including the settlement processes), and how 
often the securities are priced and the program audited. 
A description of who may invest in the program, how often, what size deposit and withdrawal are 
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allowed.
A schedule for receiving statements and portfolio listings. 
Are reserves, retained earnings, etc. utilized by the pool/fund? 
A fee schedule, and when and how is it assessed. 
Is the pool/fund eligible for bond proceeds and/or will it accept such proceeds? 

10.0 COLLATERALIZATION 

The Florida Security for Public Deposits Act requires depositories to post certain types of collateral for public 
funds above the FDIC insurance amounts.  The collateral requirements apply to bank deposits, both active 
(checking and savings accounts) and inactive (non-negotiable certificates of time deposit). 

Collateralization will also be required on repurchase agreements pursuant to the SIFMA Master Repurchase 
Agreement.  To anticipate market changes and provide a level of security for all funds, the collateralization 
level will be at least102% and higher (typically 105%) for other securities of the market value of principal and 
accrued interest and the value shall be marked to market at least monthly and adjusted, at a minimum, 
whenever the collateralization level falls below 100%. The Board requires the collateral to be United States 
Treasury Securities, United States Federal Agency Securities and/or United States Government Sponsored 
Enterprise Securities. 

Collateral will always be held by an independent third party with whom the entity has a current custodial 
agreement.  A clearly marked evidence of ownership (safekeeping receipt) must be supplied to the Board and 
retained with the exception of collateral under the Florida Security for Public Deposits Act.  The right of 
collateral substitution is granted, if acceptable to the Clerk and written approval from the Clerk received by 
the financial institution or broker/dealer. 

11.0 SAFEKEEPING AND CUSTODY 

All security transactions, including collateral for repurchase agreements, entered into by the Board shall be 
conducted on a delivery-versus-payment (DVP) basis.  Securities will be held by a third party custodian 
designated by the Clerk and evidenced by safekeeping receipts. 

The Clerk will execute a Third-Party Custodial Safekeeping Agreement with a depository chartered by the 
United States Government or the State of Florida.  All securities purchased and/or collateral obtained by the 
Clerk shall be properly designated as an asset of the Board and held in an account separate and apart from 
other assets held by the depository and no withdrawal of such securities, in whole or in part, shall be made 
from safekeeping except by authorized Clerk staff. 

The Third-Party Custodial Safekeeping Agreement shall include letters of authority from the Clerk, details as 
to responsibilities of each party, notification of security purchases, sales, delivery, repurchase agreements, 
wire transfers, safekeeping and transaction costs, procedures in case of wire failure or other unforeseen 
mishaps including liability of each party. 

12.0 DIVERSIFICATION

The Board will diversify its investments by security type and institution.  With the exception of United States  
Treasury Securities, United States Federal Agency Securities and United States Government Sponsored 
Enterprise Securities, no more than 50 % of the Board’s total investment portfolio will be invested in a single 
security type or with a single financial institution, as further specified in Section 8.1 herein.  No transaction 
needs to be initiated when required portfolios cash flows may temporarily cause the maximum holdings in a 
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category to exceed the established limit.  Any transaction after such occurrence shall work toward returning to 
compliance. 

The investments shall be diversified by: 
Limiting investments to avoid over-concentration in securities from a specific issuer or business 
sector
Limiting investment in securities that have higher credit risks, 
Limiting the amount purchased from any one bank, broker or dealer,  
Investing in securities with varying maturities, and 
Continuously investing a portion of the portfolio in readily available funds such as local government 
investment pools (LGIPs), money market funds or overnight repurchase agreements to ensure that 
appropriate liquidity is maintained in order to meet ongoing obligations.  

To allow efficient and effective placement of bond sales, the limit on repurchase agreements and depository 
accounts may be exceeded for a maximum of five (5) business days following the receipt of bond proceeds, 
on the direction of the Clerk. 

Money market funds may be used by Trustees, Paying Agents, Safekeeping Agents, etc., as a temporary 
investment for bond proceeds or payouts. 

Diversification strategies shall be determined and revised periodically by the investment committee. 

13.0 MAXIMUM MATURITIES 

To the extent possible, the Board shall attempt to match its investments with anticipated cash flow 
requirements.  Unless matched to a specific cash flow, the Board will not directly invest in securities maturing 
more than five (5) years from the date of purchase.  Reserve funds may be invested in securities up to ten (10) 
years if the maturity of such investments is made to coincide as nearly as practicable with the expected use of 
funds.

The Board’s weighted average maturity shall not exceed three (3) years, consistent with this policy’s general 
investment objectives. 

14.0 INTERNAL CONTROLS 

The Clerk is responsible for protecting the Board’s funds and ensuring proper accounting and reporting of 
securities transactions.  The Clerk shall establish a system of internal controls which shall be in writing and 
made a part of the Board’s operational procedures.  The internal control structure shall be designed, 
established and maintained to provide reasonable assurance that these objectives are met.  The concept of 
reasonable assurance recognizes that (1) the cost of a control should not exceed the benefits likely to be 
derived and (2) the valuation of costs and benefits requires estimates and judgments by management.  The 
internal controls should be designed to prevent losses of funds which might arise from fraud, employee error, 
misrepresentation by third parties, or imprudent actions by employees.  

Internal controls deemed most important shall include (but not limited to):  control of collusion; separation of 
transaction authority from accounting and recordkeeping; custodial safekeeping; avoidance of physical 
delivery securities; clear delegation of authority; written confirmation of telephone and wire transactions; and 
monitoring of results. 

The Clerk shall establish an annual process of independent review by an external auditor.  This review will 
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provide internal control by assuring compliance with policies and procedures. 

An Investment Committee comprised of the 1) Clerk, 2) Clerk’s Authorized Staff, 3) Director of Office of 
Management and Budget (OMB) 4) other OMB staff as designated by the Director of OMB and 5) 
representative from the County’s Financial Advisory firm with investment experience shall be established.  
The investment committee will 1) annually review the Investment Policy, 2) recommend changes to the 
Investment Policy, where needed, and 3) review the quarterly and annual investment reports and 4) review 
general strategies and monitor results.  

15.0 PERFORMANCE STANDARDS 

The investment portfolio shall be designed with the objective of obtaining a rate of return throughout 
budgetary and economic cycles, commensurate with the safety and liquidity needs. 

 15.1 Market Yield (Benchmark):  The Board’s investment strategy is passive.  Given this strategy, 
the basis used by the Clerk to determine whether market yields are being achieved shall be the 3-month 
Treasury bill for the short-term portfolio and the 2-year Treasury constant maturities for the long-term 
portfolio.  Since the benchmarks should have a similar weighted average maturity as the portfolio, 
benchmarks may be modified at the discretion of the Clerk due to planned changes in investment horizons. 

16.0 REPORTING

The Clerk shall provide the Board quarterly investment reports which provide a clear picture of the status of 
the current investment portfolio.  The management report will include comments on the fixed income markets 
and economic conditions, discussions regarding compliance with restriction on percentage of investment by 
categories, possible changes in the portfolio structure going forward and thoughts on investment strategies.  
Schedules in the quarterly report will include the following: 

A listing of individual securities held at the end of the reporting period by authorized investment 
category. 
Average life and final maturity of all investments listed. 
Coupon, discount or earnings rate. 
Par value, amortized book value and market value. 
Percentage of the portfolio represented by each investment category. 
Average weighted yield to maturity of portfolio on investments as compared to applicable 
benchmarks. 
A quarterly comparisons of returns for the last five quarters. 
Areas of policy concern and suggested or planned revision of investment strategies. 

Annual reporting:  Within 90 days of the end of the fiscal year, the Clerk shall present an annual report on the 
investment program and investment activity. In addition to the items listed above, the annual report shall 
suggest policies and improvements, if deemed necessary that might be made to the investment program. 

External Reporting:  Copies of the quarterly and annual investment report shall be made available to the 
public.

17.0 CONTINUING EDUCATION 

Clerk staff supporting investment activity must annually complete eight (8) hours of continuing education in 
subjects or courses of study related to investment practices and products. 
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18.0 SALE OF SECURITIES 

When invested funds are needed in whole or in part for the purposes originally intended or for more optimal 
investments, such investments may be sold, with prior approval from the Chief Deputy Director or Clerk, at 
the then-prevailing market price, placing the proceeds into the proper account/fund.

19.0 POLICY CONSIDERATIONS 

A.  Exemption:  Any investment currently held that does not meet the guidelines of this policy shall be 
exempted from the requirements of this policy.  At maturity or liquidation, such monies shall be 
reinvested only as provided by this policy. 

B. Audits:  Certified public accountants conducting audits of the Board pursuant to s. 218.39 shall 
report, as part of the audit, compliance with this investment policy. 

C. Interfund Loans: In the event certain funds require short-term borrowing, the Clerk (or Clerk’s 
designee) in consultation with OMB is authorized to provide interfund loans from the pooled 
investments, exclusive of monies invested under bond covenant, sufficient to maintain a positive cash 
balance within the individual funds.  During the period an interfund loan is outstanding, the 
borrowing fund shall pay interest on the interfund loan’s average daily balance based upon the annual 
percentage yield earned on the short term portfolio.  Exception:  no interest would be charged to a 
grant that considers interest expense a non-allowable expense under the grant.  Unless otherwise 
specifically authorized by the Board, these interfund loans are to be short term in nature and 
liquidated as soon as reasonably possible.  All other interfund loans shall be approved by the Board. 

D. Prohibited Investments:  Investment of Board funds in any security that creates artificial volatility 
as compared to the underlying security or to the market for a similar security is prohibited.  Such 
prohibited investments include securities lending transactions, reverse repurchase agreements and 
derivatives.

20.0 INVESTMENT POLICY REVIEW 

The policy shall be reviewed annually by the Investment Committee.  Any modification made thereto must be 
approved by the Board by resolution. 
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ATTACHMENT A 

GLOSSARY OF CASH AND INVESTMENT MANAGEMENT TERMS 

The following is a glossary of key investing terms, many of which appear in the Pinellas County Board of 
County Commissioners Investment Policy.  This glossary clarifies the meaning of investment terms generally 
used in cash and investment management but does not constitute allowable investments which are specified 
under Section 8.  The glossary has been adapted from the Government Finance Officers Association Sample 
Investment Policy and the Association of Public Treasurers of the US & Canada’s Model Investment Policy. 

ACCRUED INTEREST:  Interest earned but which has not yet been paid or received. 

AGENCIES:  Federal agency securities and/or Government-sponsored enterprises. 

AMORTIZATION:  The systematic reduction of the amount owed on a debt issue through periodic 
payments of principal. 

ASKED:  The price at which securities are offered. 

ASSET-BACKED SECURITY (ABS):  A fixed-income security backed by notes or receivables against 
assets other than real estate.  Some examples are autos, credit card receivables, and royalties. 

BANKERS’ ACCEPTANCE (BA):  A draft or bill or exchange accepted by a bank or trust company.  The 
accepting institution guarantees payment of the bill, as well as the issuer. 

BASIS POINT:  A unit of measurement used in the valuation of fixed-income securities equal to 1/100 of 1 
percent of yield, e.g., “1/4” of 1 percent is equal to 25 basis points. 

BENCHMARK:  A comparative base for measuring the performance or risk tolerance of the investment 
portfolio.  A benchmark should represent a close correlation to the level of risk and the average duration of 
the portfolio’s investments. 

BID:  The price offered by a buyer of securities.  (When you are selling securities, you ask for a bid).  See
“Offer.”

BOOK VALUE:  The value at which a security is carried on the inventory lists or other financial records of 
an investor.  The book value may differ significantly from the security’s current value in the market. 

BROKER:  A third party that brings buyers and sellers together for a commission. 

CALLABLE BONDS/NOTES:  Securities which contain an imbedded call price option giving the issuer the 
right to redeem the securities prior to maturity at a predetermined price and time.   

CALL PRICE:  The price at which an issuer may redeem a bond prior to maturity.  The price is usually at a 
slight premium to the bond’s original issue price to compensate the holder for loss of income and ownership. 

CALL RISK:  The risk to a bondholder that a bond may be redeemed prior to maturity. 

CERTIFICATE OF DEPOSIT (CD):  A time deposit with a specific maturity evidenced by a certificate.  
Large-denomination CD’s are typically negotiable. 
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COLLATERAL:  Securities, evidence of deposit or other property, which a borrower pledges to secure 
repayment of a loan.  Also refers to securities pledged by a bank to secure deposits of public monies. 

COMMERCIAL PAPER (CP):  A short term unsecured promissory note issued by corporations typically 
used as a source of working capital, receivables financing and other short-term financing needs.  CP has 
maturities up to 270 days. 

COMPREHENSIVE ANNUAL FINANCIAL REPORT (CAFR):  The official annual financial report for 
Pinellas County, Florida.  It includes combined statements for each individual fund and account group 
prepared in conformity with generally accepted accounting principles (GAAP) in the United States of 
America for governmental entities.  It also includes supporting schedules necessary to demonstrate 
compliance with finance-related legal and contractual provisions, extensive introductory material, and a 
detailed Statistical Section. 

CONVEXITY:  A measure of a bond’s price sensitivity to changing interest rates.  A high convexity 
indicates greater sensitivity of a bond’s price to interest rate changes. 

CORPORATE NOTE:  A debt instrument issued by a corporation with a maturity of greater than one year 
and less than ten years. 

COUPON RATE:  (a) The annual rate of interest that a bond’s issuer promises to pay the bondholder on the 
bond’s face value, (b) A certificate attached to a bond evidencing interest due on a payment date.     

CREDIT QUALITY:  The measurement of the financial strength of a bond issuer.  This measurement helps 
an investor to understand an issuer’s ability to make timely interest payments and repay the loan principal 
upon maturity.  Generally, the higher the credit quality of a bond issuer, the lower the interest rate paid by the 
issuer because the risk of default is lower.  Credit quality ratings are provided by nationally recognized 
statistical rating organization. 

CREDIT RISK:  The risk to an investor that an issuer will default in the payment of interest and/or principal 
on a security. 

DEALER:  A dealer, as opposed to a broker, acts as a principal in all transactions, buying and selling for his 
own account. 

DEBENTURE:  A bond secured only by the general credit of the issuer. 

DELIVERY VERSUS PAYMENT (DVP):  There are two methods of delivery of securities: delivery versus 
payment and delivery versus receipt.  Delivery versus payment is delivery of securities with an exchange of 
money for the securities.  Delivery versus receipt is delivery of securities with an exchange of a signed receipt 
for the securities. 

DERIVATIVES:  (a) Financial instruments whose return profile is linked to, or derived from the movement 
of one or more underlying index or security, and may include a leveraging factor, or (b) financial contracts 
based upon notional amounts whose value is derived from an underlying index or security (interest rates, 
foreign exchange rates, equities or commodities).   

DISCOUNT:  The difference between the cost price of a security and its maturity when quoted at lower than 
face value.  A security selling below original offering price shortly after sale also is considered to be at a 
discount.
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DISCOUNT SECURITIES:  Non-interest-bearing money market instruments that are issued at a discount 
and redeemed at maturity for full face value (e.g., U.S. Treasury Bills). 

DIVERSIFICATION:  Dividing investment funds among a variety of securities offering independent 
returns.

DURATION:  A measure of the timing of the cash flows, such as the interest payments and the principal 
repayment, to be received from a given fixed-income security.  This calculation is based on three variables: 
term to maturity, coupon rate, and yield to maturity.  The duration of a security is a useful indicator of its 
price volatility for given changes in interest rates. 

FARMER’S HOME ADMINISTRATION (FmHA):  A unit of the Department of Agriculture which makes 
loans for community centers, farms, and homes in rural areas. 

FAIR VALUE:  The amount at which an investment could be exchanged in a current transaction between 
willing parties, other than in a forced or liquidation sale. 

FEDERAL CREDIT AGENCIES:  Agencies of the Federal government set up to supply credit to various 
classes of institutions and individuals, e.g., S&L’s, small business firms, students, farmers, farm cooperatives, 
and exporters. 

FEDERAL DEPOSIT INSURANCE CORPORATION (FDIC):  A federal agency that insures 
bank deposits, up to $250,000 per deposit.

FEDERAL FARM CREDIT BANKS (FFCB):  The Federal Farm Credit Banks Funding 
Corporation issues debt securities as fiscal agent for the Farm Credit System, which is a nationwide 
network of borrower-owned lending institutions and service organizations specializing in 
agricultural and rural America.  The mission of this government-sponsored enterprise is to ensure the 
availability of sound, dependable funding for agricultural producers, cooperatives, and certain farm 
related business.

FEDERAL FINANCING BANK:  A government-owned bank created to reduce the costs of federal 
agencies through government-guaranteed obligations. 

FEDERAL FUNDS (FED FUNDS):  Funds placed in Federal Reserve banks by depository institutions in 
excess of current reserve requirement.  These depository institutions may lend fed funds to each other 
overnight or on a longer basis.  They may also transfer funds among each other on a same-day basis through 
the Federal Reserve banking system.  Fed funds are considered to be immediately available funds. 

FEDERAL FUNDS RATE:  The rate of interest at which Fed funds are traded.  This rate is currently pegged 
by the Federal Reserve through open-market operations. 

FEDERAL HOME LOAN BANKS (FHLB):  Government sponsored wholesale banks (currently 12 
regional banks), which lend funds and provide correspondent banking services to member commercial banks, 
thrift institutions, credit unions and insurance companies.  The mission of the FHLBs is to liquefy the housing 
related assets of its members who must purchase stock in their district Bank. 

FEDERAL HOME LOAN MORTGAGE CORPORATION (FHLMC):  FHLMC, commonly referred to 
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as Freddie Mac, is a government sponsored enterprise that provides liquidity to the mortgage markets, much 
like FNMA and FHLB. 

FEDERAL HOUSING ADMINISTRATION (FHA):  A federally sponsored agency that insures lenders 
against loss on residential mortgages.  Founded in 1934, it was the forerunner of a group of government 
agencies responsible for the growing secondary market for mortgages (GNMA & FNMA). 

FEDERAL NATIONAL MORTGAGE ASSOCIATION (FNMA):  FNMA, like GNMA was chartered 
under the Federal National Mortgage Association Act in 1938.  FNMA is a federal corporation working under 
the auspices of the Department of Housing and Urban Development (HUD).  It is the largest single provider 
of residential mortgage funds in the United States.  Fannie Mae, as the corporation is called, is a private 
stockholder-owned corporation.  The Corporation’s purchases include a variety of adjustable mortgages and 
second loans, in addition to fixed-rate mortgages.  FNMA’s securities are also highly liquid and are widely 
accepted.  FNMA assumes and guarantees that all security holders will receive timely payment of principal 
and interest. 

FEDERAL OPEN MARKET COMMITTEE (FOMC):  Consists of seven members of the Federal Reserve 
Board and five of the twelve Federal Reserve Bank Presidents.  The president of the New York Federal 
Reserve Bank is a permanent member, while the other Presidents serve on a rotating basis.  The Committee 
periodically meets to set Federal Reserve guidelines regarding purchases and sales of Government Securities 
in the open market as a means of influencing the volume of bank credit and money. 

FEDERAL RESERVE SYSTEM:  The central bank of the United States created by Congress and consisting 
of seven member Board of Governors in Washington, D.C., 12 regional banks and about 5,700 commercial 
banks that are members of the system.  

FINANCIAL INDUSTRY REGULATORY AUTHORITY (FINRA):  A self-regulatory organization 
(SRO) of brokers and dealers in the over-the-counter securities business.  Its regulatory mandate includes 
authority over firms that distribute mutual fund shares as well as other securities.   

FLORIDA LOCAL GOVERNMENT INVESTMENT POOL (LGIP):  An investment medium (e.g. 
FLGIT, FLCLASS) created under F.S 163.01 providing local government an investment alternative to the 
Local Government Surplus Fund Trust Fund. 

FLORIDA LOCAL GOVERNMENT SURPLUS FUNDS TRUST FUND:  The aggregate of all funds 
from political subdivisions that are placed in the custody of the State Board of Administration for investment 
and reinvestment. 

FLORIDA SECURITY FOR PUBLIC DEPOSITS ACT:  Chapter 280, Florida Statutes establishes a 
statewide “pool” program ensuring the protection from financial institution failure of public deposits of the 
state and its political subdivisions not covered by federal deposit insurance.  All qualified public depositories 
are required to meet certain collateral requirements established by the Chief Financial Officer of the State of 
Florida.

GOVERNMENT NATIONAL MORTGAGE ASSOCIATION (GNMA or Ginnie Mae):  Securities 
influencing the volume of bank credit guaranteed by GNMA and issued by mortgage bankers, commercial 
banks, savings and loan associations, and other institutions.  Security holder is protected by full faith and 
credit of the U.S. Government.  Ginnie Mae securities are backed by the FHA, VA or FmHA mortgages.  The 
term “pass-throughs” is often used to describe Ginnie Maes. 
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INTEREST RATE: See “Coupon Rate.” 
INTEREST RATE RISK:  The risk associated with declines or rises in interest rates which cause an 
investment in a fixed-income security to increase or decrease in value. 

INVERTED YIELD CURVE:  A chart formation that illustrates long-term securities having lower yields 
than short-term securities.  This configuration usually occurs during periods of high inflation coupled with 
low levels of confidence in the economy and restrictive monetary policy. 

INVESTMENT COMPANY ACT OF 1940:  Federal legislation which sets the standards by which 
investment companies, such as mutual funds, are regulated in the areas of advertising, promotion, 
performance reporting requirements, and securities valuations.  

INVESTMENT-GRADE OBLIGATIONS:  An investment instrument suitable for purchase by institutional 
investors under the prudent person rule.  Investment-grade is restricted to those obligations rated BBB or 
higher by a rating agency. 

ISSUER LIMITATION:  The issuer limitation percent shown in the “summary of key limitations on 
authorized investments” table is based on the total portfolio balance. 

LIQUIDITY:  A liquid asset is one that can be converted easily and rapidly into cash without a substantial 
loss of value.  In the money market, a security is said to be liquid if the spread between bid and asked prices is 
narrow and reasonable size can be done at those quotes.

LIQUIDITY RISK:  The risk that a liquid asset cannot be converted without a substantial loss of value or 
earnings.

MARK-TO-MARKET:  The process whereby the book value or collateral value of a security is adjusted to 
reflect its current market value. 

MARKET RISK:  The risk that the value of a security will rise or decline as a result of changes in market 
conditions.

MARKET VALUE:  The price at which a security is trading and could presumable be purchased or sold.  

MASTER REPURCHASE AGREEMENT:  A written contract covering all future transactions between the 
parties to repurchase – reverse repurchase agreement that establishes each party’s rights in the transactions.   
A master agreement will often specify, among other things, the right of the buyer-lender to liquidate the 
underlying securities in the event of default by the seller-borrower. 

MATURITY:  The date upon which the principal or stated value of an investment becomes due and payable. 

MONEY MARKET:  The market in which short-term debt instruments (bills, commercial paper, bankers’ 
acceptances, repos and federal funds) are issued and traded. 

MONEY MARKET FUND:  Funds that invest solely in money market instruments, such as: US Treasury 
bills, commercial paper, bankers’ acceptances, and repurchase agreements. 

NOMINAL YIELD:  The stated rate of interest that a bond pays its current owner, based on par value of the 
security.  It is also known as the “coupon,” “coupon rate,” or “interest rate.” 
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OFFER:  The price asked by a seller of securities.  (When you are buying securities, you ask for an offer.)  
See Asked and Bid. 

OPEN MARKET OPERATIONS:  Purchases and sales of government and certain other securities in the 
open market by the New York Federal Reserve Bank as directed by the FOMC in order to influence the 
volume of money and credit in the economy.  Purchases inject reserves into the bank system and stimulate 
growth of money and credit; sales have the opposite effect.  Open market operations are the Federal Reserve’s 
most important and most flexible monetary policy tool. 

PAR:  Face value or principal value of a bond, typically $1,000 per bond.  

PASSIVE INVESTMENT STRATEGY:  Passive investment management is an investment strategy in 
which securities are bought with the intention of holding them to maturity or investing in benchmark products 
designed to yield a market rate of return. 

PORTFOLIO:  Collection of securities held by an investor. 

POSITIVE YIELD CURVE:  A chart formation that illustrates short-term securities having lower yields 
than long-term securities. 

PREMIUM:  The amount by which the price paid for a security exceeds the security’s par value.  

PRIMARY DEALER:  A group of government securities dealers who submit daily reports of market activity 
and positions and monthly financial statements to the Federal Reserve Bank of New York and are subject to 
its informal oversight.  Primary dealers include Securities and Exchange Commission (SEC)-registered 
securities broker-dealers, banks, and a few unregulated firms. 

PRIME RATE:  A preferred interest rate charged by commercial banks to their most creditworthy customers. 
 Many interest rates are keyed to this rate. 

PRINCIPAL:   The face value or par value of a debt instrument.  Also may refer to the amount of capital 
invested in a given security. 

PRUDENT PERSON RULE:  An investment standard outlining the fiduciary responsibilities of public 
funds investors relating to investment practices. 

QUALIFIED PUBLIC DEPOSITORY:  Any bank, savings bank, or savings association that is organized 
under the laws of the United States or the State of Florida; has its principal place of business or a branch 
office to receive deposits in Florida; has deposit insurance under the provisions of the Federal Deposit 
Insurance Act; meets the requirements of Chapter 280, Florida Statutes (Florida Security for Public Deposits 
Act); and has been designated by the Chief Financial Officer of the State of Florida as a qualified public 
depository. 

RATE OF RETURN:  The yield obtainable on a security based on its purchase price or its current market 
price.  This may be the amortized yield to maturity on a bond or the current income return. 

REINVESTMENT RISK:  The risk that a fixed-income investor will be unable to reinvest income proceeds 
from a security holding at the same rate of return currently generated by that holding. 

REPURCHASE AGREEMENT (REPO or RP):  A holder of securities sells these securities to an investor 
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with an agreement to repurchase them at a fixed price on a fixed date.  The security “buyer” in effect lends the 
“seller” money for the period of the agreement, and the terms of the agreement are structured to compensate 
him for this.  Dealers use RP extensively to finance their positions.  Exception:  When the Fed is said to be 
doing RP, it is lending money that is, increasing bank reserves. 

REVERSE REPURCHASE AGREEMENT (REVERSE REPO):  An agreement of one party to purchase 
securities at a specified price from a second party and a simultaneous agreement by the first party to resell the 
securities a specified price to the second party on demand or at a specified date. 

RULE 2a-7 OF THE INVESTMENT COMPANY ACT:  Applies to all money market mutual funds and 
mandates such funds to maintain certain standards, including a maximum weighted average maturity of 60-
days, to help maintain a constant net asset value of one dollar ($1.00). 

SAFEKEEPING:  A service to customers rendered by banks for a fee whereby securities and valuables of all 
types and descriptions are held in the bank’s vaults for protection. 

SECONDARY MARKET:  A market made for the purchase and sale of outstanding issues following the 
initial distribution. 

SECURITIES & EXCHANGE COMMISSION (SEC):  Agency created by Congress to protect investors 
in securities transactions by administering securities legislation. 

SEC RULE 15C3-1:  See Uniform Net Capital Rule 

SERIAL BOND:  A bond issue, usually of a municipality, with various maturity dates scheduled at regular 
intervals until the entire issue is retired. 

SINKING FUND:  A separate accumulation of cash or investments (including earnings on investments) in a 
fund in accordance with the terms of a trust agreement or indenture, funded by periodic deposits by the issuer 
(or other entity responsible for debt service), for the purpose of assuring timely availability of moneys for 
payment of debt service.  Usually used in connection with term bonds. 

SLGS:  Nonmarketable US Treasury securities sold to states and municipalities.  These parties then deposit 
the securities into escrow accounts until they use them to pay off their own bonds at maturity. 

SPREAD:   (a) The yield or price difference between the bid and offer on an issue.  (b)  The yield or price 
difference between different issues. 

STRUCTURED NOTES: Notes issued by Government Sponsored Enterprises (FHLB, FNMA, SLMA, etc) 
and Corporations, which have imbedded options (e.g., call features, step-up coupons, floating rate coupons, 
and derivative-based returns) into their debt structure.  Their market performance is impacted by the 
fluctuation of interest rates, the volatility of the imbedded options and shifts in the shape of the yield curve. 

STUDENT LOAN MARKETING ASSOCIATION (SLMA):  SLMA, commonly referred to as Sallie Mae, 
provides federally guaranteed student loans originated under the Federal Family Education Loan Program.  
Congress created Sallie Mae in 1972 as a government sponsored enterprise.  Sallie Mae began privatizing its 
operations in 1997 and completely severed its ties to the federal government in 2004. 

SWAP: Trading one asset for another.



20

TERM BOND:  Bonds comprising a large part or all of a particular issue which come due in a single 
maturity. The issuer usually agrees to make periodic payments into a sinking fund for mandatory redemption 
of term bonds before maturity. 

TREASURY BILLS:  A non-interest-bearing discount security issued by the U.S. Treasury to finance the 
national debt.  Most bills are issued to mature in three months, six months, or one year. 

TREASURY STRIPS:  Zero-coupon Treasury bonds that mature in three months to 29 years and are backed 
by the full faith and credit of the US government. 

TREASURY BONDS:  Long-term coupon bearing U.S. Treasury securities issued as direct obligations of the 
U.S. Government and having initial maturities of more than 10 years.   

TREASURY NOTES:  Medium-term coupon-bearing U.S. Treasury securities issued as direct obligations of 
the U.S. government and having initial maturities from two to 10 years. 

UNIFORM NET CAPITAL RULE:  Securities and Exchange Commission requirement that member firms 
as well as nonmember broker-dealers in securities maintain a maximum ratio of indebtedness to liquid capital 
of 15 to 1; also called net capital rule and net capital ratio.  Indebtedness covers all money owed to a firm, 
including margin loans and commitments to purchase securities, one reason new public issues are spread 
among members of underwriting syndicated.  Liquid capital includes cash and assets easily converted into 
cash.

WEIGHTED AVERAGE MATURITY:  The average remaining term to maturity of the portfolio 
proportionate to the size of each investment. 

YIELD:  The rate of annual income return on an investment, expressed as a percentage.  (a) INCOME 
YIELD is obtained by dividing the current dollar income by the current market price for the security.  (b) 
NET YIELD or YIELD TO MATURITY is the current income yield minus any premium above par or plus 
any discount from par in purchase price, with the adjustment spread over the period from the date of purchase 
to the date of maturity of the bond. 

YIELD-TO-CALL (YTC):  The rate of return an investor earns from a bond assuming the bond is redeemed 
(called) prior to its nominal maturity date. 

YIELD CURVE:  A graphic representation that depicts the relationship at a given point in time between 
yields and maturity for bonds that are identical in every way except maturity.  A normal yield curve may be 
alternatively referred to as a positive yield curve. 

YIELD-TO-MATURITY:  The rate of return yielded by a debt security held to maturity when both interest 
payments and the investor’s potential capital gain or loss are included in the calculation of return. 

ZERO-COUPON SECURITIES:  Security that is issued at a discount and makes no periodic interest 
payments.  The rate of return consists of a gradual accretion of the principal of the security and is payable at 
par upon maturity. 
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ATTACHMENT B 

MASTER REPURCHASE AGREEMENT 
(INCLUDING AMENDMENT #1) 
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jfyiaster Repurchase 
Agreement 
September 1996 Version 

Dated asor 

Bav.-e«t: 

and 

1. AppllcabUJty 
From lime lO lime the parties hereto may enter tnto uaruactlons ln v.-hlch one p:3rty {"Seller') 
agrees to u-ansrer to Lhe other ("'Buyer 1 secur!Ues or o lher .nsets C-Secur1t1es ") against the transfer 
of funds by Buyer, with a stmuJtaneous agreemen1 by Bu)<t!r to transfer to SeJler such Securities at a 
date cert..1.ln or o n demand. agaJru.1 the transfer or funds by SeUer-. Each such transacuon shall be 
referred to hereln as a "Transact.Ion· and. unless otherwl~ agreed In ·wrtung, shall be gM'l!n'led by 
thts J-\gmement. lnclud.Jng any supplen1ental terms or coodlUons contatncd tn Annex I hereto and 
In any other annexes ldenUfied heretn o r t hereto us applicable hereunder-. 

2. Derlnltlons 
(a) "Act of lm.otvency: with respect to any PJ!tY, (1) I.he commencement by such party as debcor of 

any case or proceeding under any bankruptcy, lnsoi\'ency, roorgantzat1on. t1qu1dauon. morat.on· 
um. dlssoluuon, deUnquency or similar law, or such party secktng I.he appolnunent or- eJecuon 
or a mceh'er-. conservator. l"--1.Stel\ custodian or stmtlar- offi ctd roe-such party or any substanuaJ 
part or Its property. or I.he convenfng or any mrettng of credllors for purpme.s or commenctng 
any such case or proceeding or see.king such an appotntmcnt or l:iectton, {u) I.he commena?
mem or any such case or proceedJng agatnst such party. or another- secktng .such an appoint
ment or t'l«Uon. or the nltng agaJnst a pany or an app!lcauon ror a protocU\'1! decree under the 
Pf0\'1sl0ns or I.he Securit ies Investor Pro1ccuon Act of 1970, which (A) ts consented to or not 
umely contested by such party. (B) results tn the entry or an order for relJef. such an appolm
menl or t'l«Uon, I.he Ls.~uance or such a protenl\-e decree or the ('tltry or an order havtng a stm
Uar c:ITect. oc (C) Is not dJsml.Ssed " 'lt.hln 15 days. {1u) the making by such party or a general 
assignment for the be.nefu or cmllton. or {tv} the adm!Sslon tn writing by such party or such 
pan y's Inability to pay such pany"s debcs ~ they become due: 

(b) "AddiUOnal Purchased SecurlU.e.s ~. Serurcues prov1ded by Se.Iler to Boyer pursuant to Paragraph 
4(,1 hereor. 



23

(c) "0.1)'ef's Margin Amoun( . with respect to any Transaction as of any dau?. the amoum 
oblalned by applkaUon or the Buyer's ~4argin £\>rtentage to the Repurduse Price for 
such Transacuon as of such date.: 

(d) "Buyer's ~4argln Pl!rcentage •• wtt.h rcspec1 to any liamacuon as or any d.:ite, a percentage 
(which may be equal LO I.he Seller's Margin Pen:enlilge) agreed to by Buyer and SeUer or. 
In the absence of any such agreement. the pen:mtage oblillned by dlVldlng I.he Market 
Value oft.he Purchased Sec:urlUes on the Purchase Date by I.he Purchase Pnce on the 
Purchase Date for such 1iamact1on; 

(e) ~Conftrmauon "'. the meanJng specified IJ1 Paragraph J(b) hereof: 

(r) "l ncome •. with respect to any Securtty at any ume, any prtndpal thereof and all 1nt:erest. 
dwldends or ol.her d1su1buuons thereon: 

(gl "Margin Def!dL •. I.be meaning sp«tfled tn Paragraph 4(a) hereof: 

(h) "Margin F.xttss •• I.be meaning spectftcd In Paragraph 4(b) hcreor: 

(1) ~Margin Nouce Deadl1n,t. the ume agreed to by the. parues ln the relievant Conf1rmauon. 
Annl!X I hereto or olherwLse as I.he deadltne rorgh'lng noUtt requlrtng lloU'.lle·day sausrac
uon of margin maJnurnance obllgauons as prov1ded tn Paragraph 4 hereof (or. ln the 
absence of any such agreement, the deadline for such purposes established In accordance 
wtt.h market pracUtt); 

{I) "Market Value ... ·with respect to any Secut1Ues as of any date., the prim for such Securities 
on such date obl.a1ncd rrom a generally rocogntr.ed so1.ttte agreed 10 by the parties or I.he 
most rooent doslng bJd quotation from suc.h a solute, plus aa:rued income to the extent 
not lnduded t.hetctn (other than any Cncome credited or transfr.rred to, or applied to the 
obllgatlons of. Se.Iler- pursuanl to Paragraph 5 hemof) as of such cbte (unless contrary 10 
markrt pracUce for such Sec1.u1ues): 

(k) • rrttt Dlffercnuar . wlt.h respect 10 any Tramacllon as of any date, the aggregate amouru 
obtained by dally appUcauon of t he Pr1ctng Raw for such Traruacuon to the Purchase 
Price ror such Transacuon on a 300 day per year basts ror the actl.01 number of days dur
ing I.he perlocl commencing on {and 1ncludingl the Purchase O;ue for such Tramactlon 
and ending on (but e-«:ludlng) the cb.te of detmntn.:iuon (reduced by nny amount or 
such Price Differential pre\•IOus.ly paid by Seller to Buyer W1t.h respect to such 
Transacuon): 

0) "Pr1Clng Rau:: the per annum percentage- rate foe de1.erm1muon of the Prlee Dtffenmual; 

(m) "Pnme Rate·, the prtme rate or U.S. commert:lal banks as publlsood tn The WaU S1.reet 
Journal (or. lf niore t.han one such rate ts pubtlshed. lhe average or such rates): 

(n) "Purchase Date·. the date on which Purchased Securtues are to be transferred by Se.111.'.r to 

Buyer: 
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(o) ~Pllrck ue Prtce •• (1) on lhe Purchase Oaoo, I.he price a1 "'hkh rurchased Securities are 
lransferrcd by SeUer to Buyer, and (11} thereafter. except where Buyer and SeUtt agree oU,. 
erwtse. such pr1tt tncrea.sed by the amount or any cash transferred by Buyer to Seller pur· 
suant to Paragraph •1 (b} hereof and decreased by the. amount or any cash transferred by 
Seller to Buyt?r pursuant LO Paragraph •l(a} hereof or applied to redu.tt Setter's obligations 
tmdcr dause (n} or Paragraph 5 hereof: 

(p) ~urchased Sccu:r1UES •• the Se:c11t11.leli transferred by Se.Iler to Buyer Jn a Traruacuon he.re-
1mdcr, and any Securtues sumlttuted t..hert'for tn accon:lana? ·with Paragraph 9 hereof. The 
l«m "'Purchased SecurltJes • wtt.h respoc1. IO any Transacuon at any Unie also shall Include 
AddJUOnal Purdlased SecurtUesdell\"ered pursuant to Paragraph •l(a) he:reofaOO shalJ 
exclude Sec1.u1ues n:htrned purswnt to Paragraph 4(b) hereof: 

(q) "Reputthase Date: the date on which Seller ts to repurchase lhe Purchased Securities 
rmm Buyer. lndudlng any dat:r determined by appUc:nton or the pro\•JslOns or Paragraph 
3(c) or 11 hereor: 

(r) "Repurthase Price·. the prlel'" at whkh Purchased Securtucs are to be transferred from 
Buyer w Setler upon Lennl.nauon or a Transxuon. ·whkh \\1IU be detennlood tn each case 
(lndudlng Tramactlons tennln.ible upon demand) as the sum or I.he Purchase Price and 
the Price Dtfferenual as of lhe date or such detenntnauon: 

(s) .. Seoer·s "1larg1n Amo1un •• wtt.h respect lo any 'frans3ctJon as or any date. the amount 
obtained by appltcauon of lhe Se:Uer ·s ti..1ar-gln Percentage to the Repurchase Price for 
such Trnns..ction as or such date: 

(t) "Seller·s r,.;farg1n Percentage·. ·wlth respect to any Transaction as of any date. a pm:entage 
(whlch may be: equal to the Buyer's t\.1argtn Pertentage} agn?ed to by Buyer and Seller- or. 
In the absence or any such agreement, the pen:entase obtained by dlv1d1na lhe r,.;brtet 
Value or the Purdwed Secunues on I.he PW't.hase Date by the Purchase Pr1ce: on the 
Purcha~ Date for such Tramac.uon. 

3. lnlllatJon: Confirmation: Termination 
(a) An agreement to e:ntt:r lnt.o a Transaction may be made orally or In wrtllng at the tnllla

uon or either Buyer or-Seller. On the Purchase Date ror the Transaction, lhe. Purchased 

Securtues shall be uansferred to Buyer or Its agent against Lhc transfer of the Purchase 
Pnm to an account of Sc 11£r. 

(b) Upon agreeing w enter Into a Transaction hereunder, 8u)1!r or Seiler (or both). as shall 
be agreed, shall promptly deliver to the other party a written oonfirmatton or each 
Transacuon (a •eonnnnallon 1. The Confirmation shall descrtbe the Purchased 
Se:cunues (tndudlng CUSlP number, If any), ldenllfy Buyer and Seller iUld sel forth (I) 
lhc Pun:h..:ise 0.;itc, (u) the Purchase Price. (u1) the Repurchase O.ite, unk:ss the 
Transacuon IS to be 1enn1nabJe on demand, (Iv) lhe l'r1ctng Rate or Repu.n:haw Prlet> 
appllcable Lo the T ran...acuon. and (v) any addl uonaJ terms or rondl uons or the 
Tran.-.acuon not tncons.tstent wtt.h lhls AgroemenL The ConOrnuuon. toget.hcr ·wllh lht:s 
Agreement, shall consUtute conclus.1ve: C\'ldena? or the tenns agnied OOt\\'t!en BU)U and 
Setler wllh respect to the liamacuon w whJch the ConflmtaOon relates. unless wuh 
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rtSpect to the Connrmauon speclOc otttectlon ts made promptJy aft.er receipt thereof. In 
Lhc e'o<enl of any conflict betw·een lhe 1emts or such Conflnnallon and 1h 1S Agree.men~ 
lht,; Agreement shaU prevall. 

(c) ln the case of Transacttons termJnablc upon demand. such demand.slull be made by 
Buyer or Seller, no laU?r than such ume as ts customary 1n accnrdance v.•llh mart.ct prnc.· 
uce. by tclephone or otherwise on or prior- to the business day oo whJc:h such LermlnaUon 
v.1lll be effective. On lhc dale spcclfled In such denund, or on lhe date f1xed for termJna
Uon In the case orTransacuons ha,·ing a Oxed term. termination of the Transncuon will 

be effi!ct.ed by ttansfer w Se.Uer or us agenl of the Purch:lsed Secur1ues and any lncome ln 

respect Lhereor reulved by Buyer (and nol prt\'l0ttsly credited or transferred to. or 
applied to I.he obltgauon.'i of, Sclk!r pursuant lO Paragraph 5 hereof) .against the transrer 
or the Repun:hase Pritt to an attoum or Buyer. 

4. Margin Maintenance 
(a) lf at any ume lffl! aggregate Martel Value of au Purchased Seomues subJoct to all 

Transacuons In \\'hlch a parucubr party hCl'E'to ts acung as Buyer ts Jes.,; than I.he aggre· 
gate 8u)-er·s ~brgln Amounl ror au such Tnu1sartJons (a "fi.largln Deficit l, lhen 0.1)-cr 
may by nollct? to Seller require Seller sn such Transactions. at Selter·s opuon. to tram.fer to 
Buyer cash or addJUonal SecurltJES reason.ably accepcable to B11)1?r eAddJUonat 
Pun:hased Securtlles .. ). so that the cash and aggreg.at.e Market Value of the Pu.n:ha<sed 
Socurtues. lndudlng any such Add1uonal Purchased Securtues. will thl!fl'tlpon equal or 
excttd such aggrcg;ne Buyer ·s t,..targln Amount (decnmed by the amoum of any tvbrgin 
Dencu as or such date arl.Slng from anyTransaaJons In ,,.,.hlch such Buyer IS acung as 
S.!ler) . 

(b) tr at any ume lhe aggre:gaae 1'.1artct Value of au Purchased Secunues subject to aU 
Transacuons In ·whJch a particular party hereto IS acung as Seller exceeds the aggreg;u.e 
SeJler's ~1argln Amount ror all such Transaction.,; at such L1me (a ~ri.1arg1n F..xcess .. ). then 
Seller may by notice to Buyer requtre Buyer ln such Trnnsacuons. at 0.iyer's opuon. to 

lransfer cash or- Pun:h.ased Securttles IO Setler • .so that I.he aggregale ~~ark.et 'hlue or I.he 
Purchased St-rurtues. aflcr deducuon of any !Such cash or any Pun:ha,;ed Securtlles so 
transferred. w1ll thereupon nol exceed such aggregate Seuer·s ri.1arg1n Amount (lnc:rt:a.'ied 
b)• the amount or any ~1argln Excess as of such date artsJng from any Transactions tn 
which such Seller Is acung as Bu)'et}. 

(c) lf any noure ts gJ\-e:n by Buyer or Seller under subi:xiragraph (a) or (b) or lhlS Paragraph 
at or before the ~1argln Nol.l(;l' Deadline on any business day. the party rcceh•lng such 
nouce shall transfer cash or AddJUonal Purchased Securities as provided Jn such subpara· 
graph no lat.er than I.he ck>se of buSlnE:S.'$ ln the relevant mari:ci on such day. If any such 
nouce ts g1\-en after the ~4argln Nou ce Deadline, the party nn:tvlng ateh notice shall 
cransfe r such cash or Securtues no later than the dose of business In the rele\'ilnt market 
on lhe next business day foUowlng such notlee. 

(d) Any ca,;h tramferred pursu;mt to this Paragraph shall be aur1bu1ed IO such Transactions 
a.,; shall be agreed upon by Buyer and Seller. 
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(e) Setler and Buyer- may i'Wtt· w1th respect lo any or all Transacuoos hereunder. th.al the 
respectJ\l! rlghrs or Buyer oc Seller (or both) under s11bparagraphs (a) and {b) or t.hb 
Paragraph may be exercised only \\'here a t,.hrgin Dencu. or 1'1argtn f.xttss. as lhe case 
may be. exceeds a spectOed dottar amounl or a speclOed percent• or lM Repurchase 
Prims for .such Transaction.,; (whlch amount or pe«enta8f? shall bo agreed to tr,• Buyer 
and SelJnr poor- to en.terlna Into any such Tran.sacuons). 

(f) Seller and Buyer- may ~ree-. wtlh respect to any or all Tran...acuons hereunder, that the 
respecU\l! rlgh1.s or Buye.r and Seller under subparagraptts (a) and (b) or this Paragraph 
lo require lhe ellmlnatlOn ofa Maigln Dcllc.Jt or a tv1argln Exa:ss.. as the case may be, 

may be excrcbcd whenever such a ~1argln Dencu or Margtn Excess exists with respect w 
any slngle- Transacuon hereunder- (calcutited wtiliout. regard co any otherTramactJon 
ouistandlna under lhts Agreementl. 

5. lncon1e Payn1ents 
Seller shall be enUtled I.O recetve an amount equaJ lo all lnrome paid or dtslrlbuted on or ln 
respect or t..he: Securtues I.hat ts notot.herwtse received by Seller. to lhe run exlent 11 would be 

so entllled 1r the Securities had ool been sold LO Buyer-. 811)l!r shall. as 1he parties may agree 
·wi th respect lo any Tran...acuon (or. tn lhe absence or any such agreerru:nt, as Buyer-s.halJ rea· 
sonably dctermJne ln lts dbcreuon), o n lhe date such Income l:S p.,Jd or dlSU1buted either- (1) 
transfer- 1 o oc credit Lo the account or Seller such Income with respec:1 to any P11rchased 
Secur1ues subject to such TransaclJon or- (u) ·wllh n-spcct to Cncome pald tn cash, apply lhe 
(ncome payment or payments to reduce I.he amoun1.. tr any, to be lransrerTOO to Buyer- by 
Seller upon termination or such Transaction. Buyer shall not be obllgat.ed to tab any acuon 
pursuant to the precedlng sentence (A) to the extent that such acuon would res11Jt In I.he cre
auon of a ti.1.argln Dene.It. unless pnor thereto or stmubaneously therewtt.h Seller t.ransfm tD 
Buyer cash or ;\ddlUonaJ Purctrued Securllles sufllclcnl to eliminate such Marg1n Deficit. or 
(B) tr an E\'fflt of Oclault ,..-1th respect to Seller- has occurred and IS then oonunuJng nl Uie 
ume such lncome IS paid or-dlSl.rtbuled. 

6. Security Interest 
Alt.hough the parties Intend lhat alJ Traroacuons hereunder be sales and purchases and not 
loons. In the £'\'i:nl any .such Transacuans are deemed to be loam.. Seller-shall be deenll.'d lo 
ha\.1? pledged to Buyer- a.. .securuy for the performance by Seller- of Jts obllgauons under each 
such Transaction, and shall be deemed to hil~ granted tD Buyer- a securtty Interest In. nJI or 
the Purchased SocurlUes ,v1th respect to aJJ T ransacuons hereunder and aJI lnrome thereon 
and other proceeds thereof. 

7. Payment and Transfer 
Unless olherv,1se mutually agreed, a JI transfers or funds hereunder-shall be ln lmmedlat.ely 
aw1113ble funds. AJI Sec.urlUes transrcrred by one pany hereto w the other party (I) shall be In 
suU:able form for transfer or shall be acrompanlcd by duly exec.ull?d lnstntments or transfer
or ~gnment In blank and stKh other documenta11on as the pai1y receiving possession may 
reasonably request, (u) shall be lra.nsrem'd on the book-entry S)~em or a Federal Resenl! 
Bank. or (Ill) shall be uans.ferred by any other method mtt1u.ally acceptable lD Seller and 
Buyer. 
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8. Segregation or Purchased Securities 
To I.he extenL requtred by applicable law, all Purchased Securtucs 1n I.he possession of Setler 

shall be segregated from other securities tn Its possession and 5hall be ldenUOed as subject to 
lhls AsrcemcnL Segregauo.n niay be accompllshed by approprtate ldenuficauon on the books 
ilnd records or the ho lder. lndudlng a Onanctal Of securtues tnt..ermedta.ry or-a dearlng corpo-
rauon. AU of Selt.!r • s lnten?Sl ln the Purchased Sc?cunues shall pa~ to Buyer on the Purchase 
Dau~ and. 1u,lcss otherv.•Lse agreed by Buyer and Setler. noc.htng In lh!S Agreement shall pre
clude Buyer from engaging tn repun:h.ase tr.tnsacuons wlth lhe Pun::ha.wd Sccurtues or other
wise selllng. transferring. pledging or hypothec.aUng the Purchased Secu:r1Ues... but no s11c:h 
lransacuon shall reltew Buyer of Its obttgauons to transfer Purchased SecurJUes to Seller pur
sua.nl to Paragraph 3, •I or 11 hereof. or of Buyer's obJlgaUon to c.redJt Of pay Income to. or 
apply lnoome lo the obllgaUons of. Seller pursuant to Paragraph 5 hereof. 

Required Disclosure for Transactions In Whlch the Seller 
Retalns Custody or the Purchased Securities 
SeUer ts .not permuted to subsull.lu~ other securlUes ror I.hose subjen to Lhts 
Agreen1ent and therefore 1nusl keep Bu_yer·s securltles~n:gated at all times. una 
tn this Agreement Buyer grams Seller I.he 11ght to su~1Uute other securtues. er 
Buyer grants the rlghl to subsUtutt!, ttus ffll!affi I.hat Buyer's sec:urtU,es will likely be 
commlngloo wllh Seuer·s own securit ies durtng the trad.Jng day. Bu>er Is adv1sed 

tha~ durtng any trad.lng day I.hat Buyer's secul1Ues are ootnmtnglcd ·with Seller's 
serur111,e,s, they ( wlUJ • (may J • • be sub.}ed to Jlens granted by Seller to ( us ck!artng 
bank)• {thlltl p.1..MJes] .... and may be tLW by Seller for deliveries on ot.hcr securtues 
uan...acuons. Whe.nevt.'f the securities are comnungled. Setler 's ability 10 resegtl!galt! 

~1..1ma.1u1te securtues for Buyer \\'Lil be sul?Ject to SeUtt S abllltyto sausry It.be dear· 
tngJ • l anyj .... Lien or to obcaln substitute .securl lies.. 

• l..:in!ttJ:J.81! w be used under 17 C.F.R. B403.4(e) II Seller Is~ 8()\\1ttunent securllles broker 

or de:iler other than :i fln:lnd:tl in'iUWl!on. 

u l.::tllg.lQ8f! to be used under 17 C.F.R. 6403.S(d) If Seller ts~ 0.n:snctd lnSUUJdon. 

9. Substitution 
(a) Seller may. subject to agreement v.1th and acceptance by Bu)~r. subsu1u1.e other- Sccunues 

ror any Pun:hased Securtues. Su.ch substllullon sh.all 00 made by trans.fer to Buyer or such 
other Securtues and transfer to Seller or such Pun:hased Serurtues. After subsuurtton. the 
subsUtuted Secut1Ues shall be deemed to be Purchased SecurlUes. 

(b) ln Transacuons tn whJch Seller rl!talns CUSLody of Pun:hased Securllles. the parties 
cxpn-ssly agree th.at Buyer shall be deemed, for purposes of subparagraph (a) of this 
Paragrnph, to ha\."'e agreed to and acccpced tn thLs Agreemen1 subsuwuon by SeUer or 
other Securtues for Purdused SecurtUes: provided. howe\-er. thill such ot.he.r Secur1Ues 
shaJJ have a tv1arket Value a1 Jeast equa.l 10 the ~Wket Value or lhc Purchased Securities 
ror which they are subsUtutOO. 
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I 0. Representations 
Each of Bu)Yr and Seller represents and ·warrants to the other tha1 (1) It Js duly aut.hortzed ID 

execute and delJver thts Agreement, to enter Jnlo Transacuons contemplated hereunder and 
IO perform Its obJlgatJons hereunder and has iake.n all necessat)' acuon to authoru:e such c-xe· 
cuuon. dcllvery and performance. (11) It wtll engage In such Transact.tons~ principal (or, lf 
agl't'ed In wrtung. In the form of an annex her-elo or othetWtse,. Jn advantt of any Transaction 
by the ol.her p:uty hcrt!W. as agent for a dtsdosed prlndpal). (w} the person .signing t.hls 
Agreement on Its behalf IS duly authorl:wd to do so on Its behalf (or on behalf of any such 
dlsdosed prl ndpal), (I\') II has obtained all authorl:t..1tlons or any governmental body 

n-qulred Ln connecuon with this Agreemem and Lhe Transacuons hereunder and such auth:l
rlT.aUons are. Ln ruu ron:e and effect and(,•) the exec.uuon. dcll\'ef)' and performance of t.hl:S 

Agreement and the T.ransacttons hernundc-r wtll oot vkllalf! any law, ordinance. chart.er, by· 
l:m• or n tle appllc.tble to It or any agreement by ·which It IS bound or by whtch any of Jts 

assets are aJTec1.ed. On lhe l'urthase Date for any T.ransacuon Bu)er and Seier shall each be! 
dcerm!d to repeat all the f<nBOlng repre.wniatJons made by JL 

II.Events or Default 
(n the event d:i.11 (1) Seller falls lo transfer or Buyer falls to purchase Purclwed Secur!Ues 
upon lhe applicable Purchase Date. (u) Seller falls co repurthase or Buyer falls to transfer 
Pun:b..'ISCd Securllk!S upon the appllcable Repurchase Date, (u1) Seller or Buyer r.11Js to com
ply with Pltragraph ,4 hereof. (h~ Buyer falls. aner one bus~ day's nouce. to oomply with 

Paragraph 5 hereof. (\') an Act of lnsol\'C:f'IC)' occuni wlth respect to Seller or Buyer. (vi) any 
representauon made by Seller or Buyer shall haw bttn Incorrect or untnJe In any material 
respect \\'hen made or repeawcl or deemed to h.,\,e been made or repeated, or (\'U) Seller- or 
Buyer shaU admtt co the other lt.s tnabllJty to. or us tntenuon not to. perfonn any of 1t.s oblJg.
auons hereunder (each an ~E:,•ent of OefaLtlt~): 

(a) 1ne nondefa ulu ng pany may. at us opUon (which opuon shall be deemed to have been 
exercised tmmed1atcly upon the oa:u.:rrentt of an Ac.tor lnsoh"ency) . declal't' an E,ent or 
Dtlault to ha\-e occ1.trred hereunder and. upon the c-xertlse or deemed exercise of such 
opuon, the Repurchase Date for-each Tramacu on hereunder shall tf It has not already 
occurred. be deemed lmmr.dtmely to oa:ur (cxccpt th.it. In t.hc even, that I.he Purchase 
Date for any Transaction has not )'et ocx:urred as of the date of such exerctse or deemoo 
c-.x:ettlse. such Transacuon shall be deemed 1mnlc-dlately canceled). The no.ndefaulung 
party shall (e.xcep1 upon the occurl't'nce of an Act of Insolvency) ghl! nouce to lhc 
defaulllng (nrty or the exercise of such optJon as prornptly as pract!cable. 

(b) Jn all liansaalorn ln which the defauluog party ts acting as Seller. If the oondeJauhtng 
(nrty exerdsc-s or ts deemed to h.a,'t' exercised the opuon referred Lo ln subparagraph (a) 
of thLs Paragraph. (t) the defauJung p.vtfs obUsauons ln such Transacuons Lo repun:.hase 
all Purchased Securit ies. at the Repurchase Prke therefor on the Repurchase lr.ite deter· 
mined In aocordancl' ..... 1th subparagraph (a) of thts Paragraph. sh.JI{ thereupon become 
tmmedt.ately due and payable. (u) all Income paid after such exercise or deemed exerttse 

shall be reutoed by the nondcfauluna pany and applJed to the aggregaie unpaid 
Repurchase Pr1ces and any oc.her amounlS o ..... 1ng by the defaub:lng party hereunder. and 
{IU) UM! defaulting pany shall lmmedJal.ely dell,w to the oondefaulttng party any 
Pun:hased Securtues subject to such Tran.sactJons then In the defaultJng party's posses,. 
Slon or control. 
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(c) In atl Transacuons In ·whlch the defaulung party isacung as Buyer. upon tender by the 

nondefaulung party or payment or the a88,regat.e Repurchase Prla:s ror atl such 
lransad ions. au right, Ude and I ntcl'2'>1 In and enutleme.nt to au Putehnscd Secunues 
subject to such Transacuons shall be deemed transf'errl'd to the nondefauJUng party. and 
the defaulung party !i.h.all dell,·er all such Purchased Sccurlucs to the noodefaulung pany. 

(cl) tr the nondef.aulung party exercises or l:S deemed Lo ha,'t! exercl.Sed the opuon referred io 

In subparagraph (a) or thJs Paragraph. the nondefaulung pany. without prior nouce to 
the defaultJng party, may: 

(1) as IO Transacuons In ·which 1he defaulting party IS acttng a\ Setk!r. (A} tmmedlatcly 
seU. tn a remgntr.ed mark.el {or otherwise ln a con1merct.ally reasonable manner) al 
such price or pl1ces as the nondefaulung party may rl'350nably drern satJsfa«ory. any 
or all Purchased SecurlUe.s subject to such Transactions and apply I.he proa!eds 
thereof lo the aggregat.e unpaid Repurctuse Pnc:es and any other amount,; r:M'lng by 
I.he del'aulung party hm!under or {B) In tis sole dlscreuon elen, In IJeu or selling all 
or a poruon or .such Purchased Securtues. to gJ.ve the defaulung party credit fOf such 
Purchased Securtlle5 In an amount equal m the pr1ce lhcreJoron such date, obla.lned 
rrom a generally recognlZed SOW'Ce or I.he most recent closing bid quotnuon rrom 
such a source. against the aggreg;tt£ unp.,Jd Repurt:h.ase Prla:s and any other 
amounls owlng by the defaulung party hereunder. and 

(U) as IO Transacuons In ·which the defauhtng party IS acttng .t1'. Buyer. (A) lmmedlatcly 
purchase. tn a reoogntr.ed mark.el {or ot.berwlSe tn a con1merct.ally reasonable man· 
ner) at such prlre or pJ1a?S a.s the nondefaulllng party may 11?3SOnably deem .satlSfac.· 
tory. sec.unues {" Replacement Stcur111es ") or the same class and amount as any 
Purchased SerurlUe5 lhal aro not dellve.rcd by the defaulung party to the nondefault· 
Ing party as required hereunder or (B) In Its sole dbcreUon elect, ln IJeu of purchJs.. 
tng Replacement Securtlle.s. to be deemed to h.a\l?: pun:hased Replacement Secut1Ues 
at the price therefor on such date. obtatned rrom a generally recognlled source or the 
most recent dosing offer quotation from such a sotm:e. 

Unless otherwise provided In Annex l. the partle5 acknowledge and agree that (I) t.he 
Secur!Ues su~t to any Transactton hereunder are Lnstruments traded In a rerogntt:ed 
market. (2) In the absena: or a gene.rally recogntzoo .source for prices or bid or offer quo
muons for any Security, the nondefauJtJng p.lrty may esti.blL-;h the source therefor tn us 
sole dLscreUon and (3) all prices. bkls and olTers shall be detl'ffltlned together ,v1th 
an:rued Income (except to the extent contrary to market prac.Ua: wtth resp!!Cl 10 the rel
evant Securities) . 

(e) As to Transacuons 1n ·which I.he def"aulttng party 1s actlng as Buyer. I.he defaulting pany 
shalJ be liable to the oondefuuhtng p.my for any excess of the price paid {or deemed 

paid) by the nondefauhtng party roc Replacement SecurlUcs over the Repurchase Price 
for the Purchased Securltle.s repbttd thereby and for any amounts payable by the 
defoulung party under Paragraph 5 hereof or otherwise hereunder. 

(f) FOf purposes or t.hlS Paragraph I I. the Repurchase Prlc:e for each TramaC'IJon hereunder 
In respecl or whleh the defaulung party ts attlng as Buyer stiaJl not tncrease abo\'l' lhe 
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amounl of such ReplU"Chase Prke for such Tramactlon determined as or lhe dale of the 
exerct.se or deemed exen:Jse by the nondefaultlng party or Lh£ ope.Jon referred lo Jn sub
paragraph (a) or t.hlS Paragraph. 

(g) The deFaulUng party shall be liable to the nondeFaulung party ror {1) the amoum or all 
reasonable legal or other expenses tncurred by lhe nonderau:tung party ln oonnecuon 
·with or as a resuli or an E\'enl of Default. (u) damages tn an amount equal to lhe cm.1 
{1ndud1ng all recs. expenses and commrss10ns) or entering Into replaoemen1 uamactJons 
and eruerlng l.nto or termJnaung hedgJ? tranS3Cllons ln connecuon with or as a result or 
an Event of Default. and {1u) any other toss. dam.,ga. cost or- expense directly arlSlng or 
rcsulung from lhc occurrence or an E\-ent or Defatdt ln respect or a Transacuon. 

(h) To the extent permllled by applJcable law, lhe defaulting pany shall be Uable lo the non-
defaulllng party ror Interest on any amounts owing by the dcraulung party hereunder. 
from dll? date the dl'!atd11ng pany bt!romes IJable for such amounts hereunder untU such 
.unounts are {1) paid In full by the defaulting party or {u) sallsfled In ru.JJ by I.M exercise 
or the nondefauhlng party·s rights hercunder. lnten?Si on any sum payable by the default· 
Ing party to lhc nondefautung pany under I.his Paragraph I l(h) 'Shall be at a rate equal lo 
the greater or the Pndng Rate for 1he relevan1 Transaction or lhe Prime Rnte. 

{1) The nondefauttlng party shall ha\•e. In addlllon 10 Its t1ghu hereunder. any rights other· 
·wt.se.<l\'at.bble co 11 under any other agn:e.mem or appllcable law. 

I 2. Slngle Agreement 
Bu}'Cr .md Seller acknowledge that and luw entered hell'lnio and w111 enter Into each 
Transacuon hereunder tn consideration or and In relJance upon lhe fact that. all Transacuons 
hereunder consutute a sang~ bus.lness and cont.ractual relat.lomhlp and have bem made 1n 

consideration of each other. Aocordlngly. each of Buyer and ScUer agr~ (1) to perform all of 
Its obUgauon:s ln respect or each Transacuon hereunder. and that a dclauh Jn lhc perfor· 
mance of any such obJlg,ILlons shall oons1.1tute a default by IL tn respect or aJl liansactJons 
here1uider, (u) tb:tt each or them shall be enutled 10 set off dalms and apply property held by 
Lhem In n>spect or any Transaction against obllgauo.ns owing co them In respect of any other 
Transacuons hereunder and {u1) th:u payments. delJ\ier1es and olher transFers made~ either 
or them In respect or any Tra.nsacuoo shall be deemed to have been made ln consldcrauon of 
payments, deb wries and olher tratts.fcrs ln respect or any other Transactions hereunder-. and 
~ obligaUon.,; 10 make any such payments. de.lh'erles and other tran.,;fers may be applled 
ag.'llnst eac.h other aoo netiEd. 

l3. NoUces and Other Communications 
Any and atl nouces. stawmenu . demands or other communleatlom hereunder may be gl\'en 
by a party to the other by mall. fac:Slmlk. tel~raph. messenger or oiherwtse 10 I.he address 
specified tn Annex TI hereto, or so sent to sudt party at any other place spcc.tfted In a nouce or 
change of add.ll'!SS hereaflcr rectlved. by the other. All nouces, demands and requests hereun
der may be made orally. 10 be ronOnned promplly In ·wrtllng. or by other communtcauon as 
specified In the preceding sentence. 

Sq:ccmbcr l!l!l6 • Master Rtp:,rchue Agrctmcn1. • 9 
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14. Entlre Agreement: Severablllty 
This Agn:emenl shaU supersede any extsung agreements ber.~--een I.he parties conl:alnlng gen
eral ll.'ml$ and condJUons ror repun:h.ase uansacuons. F.ach provtslOn and ag_ree.mcnl herein 
.shall be tn?at:ed as separate and lndependcnl from any oLtM:r provtsaon or-agreement henJn 
.md shall be enforceable not\,;lthstandtng the unenforceabUJty of any such other provlSlon or 

agrwmem. 

15. Non-asslgnablllty: Termination 
(a) The rights and oblJgauons or lhe parties under thl:S Agreemem and under any 

Transacuon shall not be assigned by ell.her party w1thou1 the prior v.Tltt.en coment or the 

other party. and any such asstgnmenl wtt..hout I.he prior wrut.e.n consent of the other 
party shall be null and void. SubJea co the foregolng. thlS Agree~nl and any 
Transacuons shall be b!ndJng upon and shall Inure to lhe benefit of I.he parues and thelr 
respecU\l! successors and alSgns. ThJs Agre-emtt1t may be 1mn1nated by either pany 
upon g h'lng wr1uen notJCE to the other. except th.al this Agreement shall. notwithstanding 
such notlice. remain applk:ablc to any Transacuons I.hen outstandtng.. 

(b) Subparagraph (a) or lhJs Paragraph IS shall not preclude a party from assJgnlng. tharg· 
Ing or ot.hcrw1se dcaltng 'Ntlh all or any pan or us Interest ln any stun payable to ll under 
Paragr,i.ph l I hcreor. 

16. Go,,ernlng Law 
This Agreement shall be gcwemed by the t:iws or I.hit State or New· York \\'llhout gtvlng effect 
to the m nfilct or 1:t,v pnnctples thereof. 

17. No Waivers, Etc. 
No express or lmplled WaJ\'l!f of any E\>ent or DerauJt by cllh£r party stuU consutute a v.'aJ\'er 
or any other E,-ent or Default a.nd no exercise of any remedy hert>undcr by any pany shall 
constitute a wal\·cr or Its right to exl!fdse any other remedy hereunder. No n,odlOcauon or 
waJ\tir or any provlsJon of thl.S Agreement .ind no consent by any party IO a dcfnrture here
r.rom shall be effective unless and unlU such sbalJ be In writing and duly executed by both or 
the parucs hereto. \\11thout Umuauon on any o! the foregoing. the ralh.tre 1.0 glw a nouoe pur· 
suant to Paragraph ·I (a) or ·I (b) heroor wtll not consuu1tc a v.·ahl!r or any r1ght to do $0 at a 
later-date. 

18. Use of Employee Plan Assets 
(a) lf awts or an employee benefit plan sttbJecL to any provision of the Employee Reurement 

tncome Security Actor 1074 ( .. ERlSAM) are Intended to be used by l!Jther party hereto 
(the "Pl.m Party·) In a Trans.id.ton. the Plan Party shall so notJry the other party prtoc to 

ltw Transacuon. 1ne Plan Party shall repre.sent Jn V.TIU11g to the other- ~ rty th.al the 
Transacuon does not oonsUtute a prohtblted 1.ransacuon under ERJSA or ts otherwise 
exempt therefrom. and the other pany may proceed In relbnoe thereon but shall not be 
requt:red SO LO proveed. 
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(b) S11bject to the last senll?flCe or subparagraph (a) or lhls P..i..ragraph. any such T ransacuon 
shall proceed only If Seller rurnJshes or has rumished to Buyer IIS most recent avalbble 
audned statement or Its financial condJUOn and Jts most recem subsequent unaudited 
statement or Its OnancJal condition. 

{c:) By entering lnco a Transaction pursuant to lh!S Paragraph. SelJer shall be deemed (1) to 
represent to Buyer that SJnce the dale orSeUer's la1e.s1 such financial statemenL"I. Uw.re has 
been no material adverse change In Seller's financial cond!UOn which Seller h~ not dis
closed to Buyer. and {u) to agree to provide Buyer ·with future audJt.ed and unaudited 

statements of Its financial cond.lUon as they are Issued. so long as It ts a Seller 1n any out
standlng Transaction lnvolvtng a Pbn Party. 

19. lntent 
{a) The parties recognlu tha.t each Tr.i.nsactJon ts a "'repurchase agreen1ent • .ns that term IS 

denned In Seciton 101 orTulc 11 or the Un11ed States Code. as amended (except tnsofar 
as the type or Secunuessubjecl to such Tramacuon or the U?rm or such Transacuon 
Y•'Ould render such denn1uon Inapplicable). and a "sec.urtlles wntract • as that ll!ml IS 

denned In Seciton 74 1 orTulc 11 or the United States Code. as a.mended (except tnsofar 
as the type or assets subject to such Transact.Ion would render such deftnltJon tnappllea· 
bk?). 

(b) Ct is understood thal ell.her party's right to llquld.u.e Securtues delhtired to It ln connec.
uon ·wllh Transactions hereunder o r to cxen:l!le any other Rmedles pursuant t:o 

P'aragraph I I hen>or Is a contrach"11 r1gh1 to liquidate such Transacuon as descrtbed tn 

Sections 555 and 5.59 orTuJc 11 or the Untrod Sr.ates Code, as amended. 

{c) lbe parues agree and acknowledge that If a pany hereto ti an ~lnsured depository JnsU
tutlOn; as such term ts dcllned In I.he FooeraJ Oepmlt Insurance Ac.l as a.mended 
ernIA·). then each Transacuon hereunder IS a 4 quallfled OnanclaJ rontract.~ as that term 
Is denned In FDIA and any rules.. orders or pohcy state-menlS thereunder {except Insofar 
as the type. or assets subject to such Tramacuon would render such deftnltJon lnappllea· 
bk?). 

{d) Ct ts understood that 1hts Agreement consuunes a ~nctung contract· as dcllned 1n and 
subject t:o nue JV or the Federal Oepas-lt Insurance Cocporauon (mpra.'Ctt'M:nt An or 
1901 CffiJCIA1 and each payment enutJemcntand paynient obttgauon und~any 
Tratt"laCUOn herellnder shall consuwte a 'ro,~rod w ni:ractual payment enut.Jemen( or 
~CO\'tn'd contractual payment obtigaUon~. respecu,reJy. as deftned tn and subject to FOi· 
CCA {exa?pl t.nsofar as one or both or I.he parues IS not a ~r,nanctal tnstltuuon ~ as that 
tmn IS denned In FOJClA). 

20. Dlsclosure Reta Ung lo Certaln Federal Protections 
The parties acknowledge thill they ha,-e been ad\•IScd that: 

(a) In the case or Transacuons tn "\\'hlch one of the panlr.s ts a broker or deaJcr reglSlered 
with thf.>. Secur1ucs and E.uhartgl" CommlS.slon ("'SF..Cl under Sect.ton 15 or I.he Securtues 
Exchange- Act or 193.f e 193.f Act 1. the Secut1ues ln,'eStor Protecuon Corporauon h.n 
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taken the position thal the provisions or the Secur1t1es lnveslor Protection Act or 1970 
esJPA~) do nol protttt Lhe ac.her pany wtth respect to any liansac.uon hereunder: 

(b) In I.he c~ ofTransacuons In ·which one of tho parties ts a gm-crnmenl securtues broker 
or a go,t':rrunent secur1ues dealer reg!Stered With the SEC under Sec:uon 15C of the 193,t 
Act. stPA wUJ no1 prtwtde pmlecUon to I.be other party with respec1 lo any Tramaa.lon 

hereunder; and 

(c) In t..he case orTransacuons tn which one: of Lhe panl.es ts a nnanctaJ lnsUu.rtJon. runm 
hold by the flnanctal tns.uuuon pursuant to a Transacuon hereunder are not a dcposll 
.ind therefore are not tnsured by the Federal Deposit lnsurancr Corporallan or the 
Nauonal Credll Union Share lnsl!rance Fund. as appllcable. 

!Name of Party] (Name of Party( 

1'1t1e: ------------ Title: 

Dair: __________ _ Date:------------
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Annex I 

Supplemental Terms and Conditions 

This Anr.!x 1 ronns a fnrlor the t\~aster Repun:b..'ISC ,\gfl'e.mcnLd3led as or __ (<he 
~Agn!emcnl l beh\--eert and Cap1t:alln'd terms used but rot 
defined In lhts Annex I shall ba,e tho meanlngs ascnbed to I.hem 1n the AgreernenL 

1. Other Apptlcabk Annexes. ln addiUOn Lo t..hls Annex l Md Annex U. the following Annexes a.nd 
any Schedules I.hereto shall form a part ol this Agrecmenl and sh.all be applicable thereunder. 

(Annex ITJ (lnternauonal Transactions} I 

(Annex JV (Party Acung as Agent) ) 

{Annex V {ti,.bqpn for Forward Transac:Uons) I 

(Annex\~ (Buy/Sell Bad< TransaaJons) J 

(Annex VU (fransacuons tnvolvtng fu,g:1stered lnvestmcnl Companies) I 



35

Annex II 

Nan1es and Addresses for Communications B@t\\'@en Parties 
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Annex III 

lnternatlonal Transactions 

ThL,; Annex lil (Jndudlnp. any Sc.heduk:s hereto) forms a pan of the tvlasw Repurchase 
Agreement da1ed as of (the "Ag~mcnt ·) between 

and . Capitalized terms used but not 

defined In lhJs Annex m shaU hai.-e the meanJng.s ascribed lo Lhem tn the Agreemem. 

1. Oe:Onilfons. For purposes of lhe Agreement and this Annex JD: 
(a) The roUowtng terms shall h:lvc I.he rotlowtng meanings: 

.-Base Currency·, UnJted Scates dollars or such other currency as Buyer and Seller may 
agree tn the Confirmation w1t.h respecl to any lnt.ern.iuonal Transaction or otherwise In 
wrlllng; 

(1) ln relation to any lnl:l!f"naUonaJ Transaction whtch (A) tn,'Olves an Jnternauonal 
Securtty and (B) Is to be seitJed through CEOEt or Eurockar, a day on whJch CEDEl 
or. as the case may be. Eurodcar IS open to scule buslnw tn the currency In ·whkh 
I.he Purchase Pr1a, and the Repurchase. Price are denominated; 

(u) ln nilatlon to any lnt:l!mattonaJ 1'ransactson ·whJch (A) tn,ulves an lnternauonal 
Securtt)' and (B) Is to be sett.led through a sctllemen1 syste,n olher th.an CEDE.Lor
Euroclear. a day on ·which I.bat seuJe.me.nt system IS open to settle such lnt.ernat.Jonal 
Trnnsacuon; 

(u1) ln re1illlon to any lncemauonal Transacuon \\1hJch Involves a dcll\'i?f"Y or Sa:u:rlUes 
ool fulJlng within {1) or (u) abc:we. a day on w'hlch banks are open for bus.tness In the 
pJact' where deJJ\'ery or Lhe rele\•ant Sec:LU1Ue:s ts to be effected: and 

(I\') ln relallon to any lnt:emattonaJ l 'ransactson ·which lnvoh·-es an oblJgauon to make a 
paymern not falJJng \\1thln (1) or (u) above. a day oc.her than a Saturday or Sunday on 
which banks are open for business tn the pnndpal financial a?nter or I.he- counuy or 
which the currency In v;hkh the paymenl IS denomlnalcd 1s the official currency and, 
lf d1tTeren1. tn the placr where any account deslgnal.00 by the parties for the making 
oc rete.lptof the paymenlls stutated (or. In I.he case or ECU. a day an \\'hlch ECU 
de-arlng operates): 

"CEDE!:. CEDEL Banlt. sack'te anonyme; 

•Contractual Currency, the currency Jn which the lnl.crnatJonal Secu:rlUes subject to 
any lnt.ernauonal Transattlon are dcnomtn,ued or such other curreocy as may be 
.spccll'l.ed Jn the Connrm.auon wtth respect 10 any lntcmat:ional TrnmactJon: 

"Euroclear: Morgan C uaranty Tnot Company of New York. Bnisse.ts Branch. as 
operator of the E11roclear System: 
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"lnternatlonal Securuy: any Security that (1) l'\ denomlnaled In a currency ot.hcr 
than UnJted Stat.es dollars or (u) Is capable of belng cleared through a deartng faclllty 
outside the United States or (LU) IS Lssued by an lWJt!r organll.00 under the Jav,--s or a 
jlJr~lctlon olher than t.he United States {or any pollUCal s11bd1v1S1on lhereor): 

"lnternauonal Tramact.Jon~. any lian:sacuon ltl\'Olvtng (1) an Jnternauonal Securtty 
or (u) a party organtzed under the Jav.--s or aJu.rlSdlc:UOn other- than lhe Untted States 
(or any pollllcal subdlvlSlon lhereof) or having 11.s pdndpal place or business outside 
I.he United Stat.es or (UI) a branch or-office outsJde the Untied States designated In 
Annex J by a party organized under the laws of the Urut..ed States (or any pollttcal 
subdtYLsion thereof') as an office through wh!eh tha1 p.1.rty may act: 

"LJBOR-. Jn relauon lo any sum In any currency, the offered rate for depostts for such 
sum In such currency ror a per10d or lhrtt mon1hs .,.,.hlch appears on 1he Reutm 
Screen JJBO page as of 11 :00 AJ•,1.. London ume. on the date on .,.,.hlch u IS to be 

dell!mllned {or. If moru than one such rate appears. t.he artlhmeuc mean of such 
rau?S); 

"Spot Rate~. where an amount In one currency IS to be converted Into a second cur
rency on any date. the spol rate or exchange or a comparable amount quoted by a 
major- money-center bank tn the New York Interbank rnaitcl. as agreed by Buyer and 
Seiler. for t.hc .saJe by such bank of such second rurrency agaJnsl a purchase by It of 
such first currency. 

(b) Notwtt.hstandlng Paragraph 2 of the Agm:mcnt, I.he lerm ~Prtme Rate~ stull mean. wllh 
respect to any (ntemallonal Transacuon. LIBOR plus a spread, as may be spedficd In the 

ConnrmaUon \\'Uh respect to any Jntematlonal Transacuon or olherwlse ln wt1tlng. 

2. ~tanner ofTr-ansfer. AU 1ransrers or lnlm'lllllon..1.1 Securtues (1) shall be tn suuable form for 
transfer and accornpanll'd by duly executed lnstrume°" or cransfer or awgnment Jn blank 
(where requited for tratt"ifer) and such olher document:atlon as the transferee may reasonably 
request. or (u) shall be c.ransrcrrod through the book-enuy ~-,stem of ELtroci.ear or- CEO EL, or 
(111) shalt be transferred through any ocher agreed secut1Ues deartng sysrnm or (IY) shaJI be 

Lransrerroo by any other- met.hod mu1ually accept.able 10 Seller and Buyer. 

3. ContractuaJ Currency. 
(a) Unless otherwise mutually agn.,ed. all funds uans.ferred In respect or !he Purchase Price 

or I.he Repurchase Prtce Jn any lntmllllloruJ Transacuon shall be tn the Contractual 
Currency. 

(b) Notwtthstandlng subparagraph {a} of lhts Paragraph 3. the payee of any payment may. al 
lts option. aa:ept tender thereof In any other c11rrency: pro,·lded, howe,•er-, thal. t:o the 
extent pemlllted by appUcable law, 1.he obJtgatJon of the payor to make such payment will 
be dt:scharged onJy to the exten1 or I.he amount of the Contractual Currency that such 
payee may, ronstsll'nl \\'llh nonnaJ bank.Ing procedures, purchase \\'Uh such other curren
cy (afcer deduction of any premium and cosL"i or exdlange) for- dell\'ery \\'!thin I.he CLIS-

tomary dell,•cry period for spoL transacuons In respect or the rclevant currency. 

16 • Sq:nembct 1996 • Mlllter R.epmdS1seA~ 
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(c) fr for any rear.on 1he amount In the Contractual Currency so received, lnd udJng amounts 
reccJ\'Cd after con\-erslon of any recovery under any Judgrru:nt or order expressed ln a 
cw-re.ncy oLher than the Conr.ractual Currency. falls short or the amoun1 Jn the 
ConLractua) Currency due In respect of the Agreement, the party ll"qulrod lo make the 

payment shall (unless an Event of Derauu has occurred and such party 1S the nondefauJt· 
Ing party) as a separate and Lndependent obUa;!uon (whlch shaU noL merge \Ylth any 

Judgment or- any paymcn1 or any parual payment or enforcement of payment) and to the 
extent permuted by applkable law.1mmedJatl?1y pay such addtuonal amount In the 
Contractu.aJ Currency as may be lll?C'eS'lary to compensate for the shortfall. 

(d) Cf for any reason the an10unt of I.he Contractual Currency rea>h'ed by one party hereto 
exceeds the amoum In the Conuactu:.al Currency due such pany ln respect of the 
Agreement. then (unless an E\t!nl of Default has oca1rred and such part)' Is the nonde
Fautung party) the party n>celvtng the payment shall refund promptly the amoum of such 
excess. 

4. Notices. Any and all nouces. state menu. demands or other communl<:altons W1th respect to 
lmemauonal Transacuom sball be gh'Cn In aaordance with Paragraph 13 of the Agreement 
and shall be tn the English language. 

5. Taxes. 
(a) Transfer 1.axa stamp taxes and au slmllar costs \Vlth respect to tre tram.fer or Secunues 

~all be patd by Seller. 

(b) (1) Unless Olhl?fwlse agreed. aII money payable by one pany (the "PayorM) to the other 
(the "Payee") In respccL of any Cntemauonal Trans.1cUon shall be pald free and clear 
or. and \\'llhoUI wlthholdlng or dcducuon for. any taxes or dltl.les of whatsoe:\ier 
nature Imposed, levlOO. collected. w1thheld or assessed by any author1ty havtng power 
lo ta.'( (a "Ta."< ~). unk:ss the wlthboldtngor deduction of such Tax IS rnqulred by law. 
tn I.bat event. unless otherwise agreffl, Payor-shaU pay such addJUonal amounts as 
.,,.Ill result tn the net amount,; receh.ible by Payee (after iakJng acrount of such \Vlth+ 
hokltng or deduction) belng equal w such amo1uiL,; a,; \\'OUld have been recc.J\•l'd by 
Payee had no such Tax been required to be \\'lthheld or deducted: ixov1ded that for 
purposes of Paragraphs 5 and 6 the t.enn "Tax~ shall not Include any Tax thal \\'OUld 
not ha\'C been tmposed but For lhe existence of any pm;ent or fonner conned.Ion 
bet.ween Payee and I.he Jurtsdl.cUOn Imposing such Tax. other than the mere rec.elpl of 
(nY'ment fro1n Payor- or the performanCt? or Payee's oblJg;i.ltons under- an 
lntf'rnauonal Transacuon. The parues acknowJedg,e and agree. for the il\'Oldance of 
doubt. that the amoun1 o! Income required to be transfe.rm::I. ctedlled or applJed by 

Buyer for the benefit of Se-Iler under Paragraph Sor the Agreement shall be deter
mined wllhoul taking lnw account any Tax required to be wllhhcld or deducted 
from such Income. unless otherwtse agreed. 

(u) ln the case of any Tax roqul.red to be ·w1thhe-1d or deducted from any money payable 
to a party hereco acttngas Payee by the. other party hereto acting as Payor, Payee 
agra:s to delJ,'E'r to Payor- (or. tf applicable. to the authority tmposJng the Tax) any 
certlOcal.e. or document reasonably requested by Pa)'Or that would entitle Payee to an 

exemption from. or reduct ton Jn I.he rate of. withhold.Jng or deducuon of Tax from 
money payable by Payor to l'ttyee. 
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(HI) F.ach party herein ngnes to noury I.he other pat1y of any clrclun'ltance known or rea· 
sonably known to It (other than a Change or Tax Law. il$ deftned ln Paragraph G 
hereol) that causes a a:ruflcate or document pro,•lded by tt pu~uanl IO subpara

graph {b)(u) or thts Paragraph to fall to be tnK?. 

(J\') Not,,.,,tthstandtng subparagraph (b) (1) or lhls Paragraph. no add!UonaJ amounts shall 
be payable by Payor to Payee In respect or an lnternauonal Transacuon to the extcn1 
that such additional amoun1s are payable as a result or a failure by Payee to comply 
,,.,,tth Its oblJgnllom under :iubparagraph {b) (l!} or (b) (IU) or thts Paragraph wtth 

respect to such Jnternauonal TransactlotL 

G. Tax EvwL 
(a) This Paragraph G shaU apply If either party noc..tfles the other. ·w1tti respect to a Tax 

miulred to be collected by wtt.hholdlng or deduction. that -

(1) any acuon taken by a mxtng authority or brought Jn a court of competentJurl.Sdlc
lJon after the date an lntemill.loro1 Transactton ts en1ered Into. regardless or whet.her 
such acuon Ls ta.ken or brought with respect to a party to the Agree me ru: or 

(u) a chang,? In the fiscal or regulalory regime after I.be dat.e an lnternauonal Transacuon 
lS entered lnto, 

(each. a ~Chang,? of Ta'( Law·) has or wUI, in the noUfylng party·s reasonable q>lnlOn, ha\-e 
a mater1al ikh--e-rse effect on such party In the conte).1 or an [nl.ernattonal Transacuon. 

(b) Jr so requested by the ot.hcr party. the ooufylng party wtU ru:rntsh the other- party with an 
aplnlon of a sultnbly qu:aJtOed :.tvtser that an e,•enl referred to ln subparagraph (a)(I) or

(a) (u) of lhls Paragraph G has occurred and affects the noufytng party. 

(c) Where thlS Paragraph G applies. the pany giving the notltt referred to In subparngraph 
(a) abo,e may. subject to subparagraph (d) be-low. termlnate the Jnternauonal 
Ttatt'la<:Uon clTectlve from a date specllled tn the noc.lce. not betng earlJcr (unless so 
agrero by the other party) than 30 days afl.er lhe dale or such oouce. by nomtnaung such 
date as the Rcpurctuse Dat.e. 

(d) Jf lhe pany receiving the no lice refmt'd to ln subparagraph (a) or t.hts Paragraph G so 
elects, It may 0,1:rrldc such notJce by giving a count.er-noUcc to the other p.'lny. If a 
co1.Ulte:r· notJce Is gh1:n. the p.'lny which ghl!S such counter-notice wlll be deemed to ha\t: 

agreed to tndemnlfy the Olhcr party agalnst tbl" adverse effecl referred to ln subparagraph 
(a) al thJs Paragraph G so far as It relates lO the relevant Lnt.emauonaJ Trn.ns.,cuon and 
the Or1glnal Repurchase O.:ite wUJ conllnuc to apply. 

(e) Where an lr11ern..1uonal Transaction Is terminated as described ln I.his Paragraph G. the 
p.vty which has gh-en the notice to 1crm1nate stull tndemnlfy the other party agalnsl any 
reason.able legal and other pmfesstonaJ expenses Jncurred by the other party by rea-.on or 
the tennlnauon. but the other- party may nae dalm any sum consUtutlng consequential 
loss or damagJ? tn respect of a termlrutlon tn acconlana! wtth thts Paragraph 6. 

l8 • Sq:nembct 1996 • Mlllter R.epmdS1seA~ 
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(r) This Paragraph G Ls without preJudJcc to l'-aragraph S of lhls Anne.~ 01; but an oblJg;illon 
1.0 pay nddlHonal a100un1.S pursuant to Paragraph Sor this Annex U( may, ·where appro
prtat.e. be a clrc:lunstance ·wh!ch causes lhb Paragraph G to apply. 

7. ~brgln. (n the calculauon of "~1argln DenctC and "l\urg)n fxcess· pursuant to P.iragraph ·f 
of the Agreement. au .sums not denomlnated In the Base Currency shall be deemed to be con
verted into lhe 13:ue Cl!rrency 31. the Spo1 Rate on the date of .such calculallon. 

8. E,·eflts or OeJaulL 
(a) ln add!Uon to t.he Eve:t1L'I of Default set forth ln Paragraph 11 of I.he Agreemeni. 1L shaU 

be an addlUon.,J ~E\-ent or Default .. If either party falls . .aft.er one bustncss day's notice. to 
perform any co,-enant or oblJgnllon requtred to be performed by tt under th!s Annex ID. 
lndudtng. ·w1lhout llmttauon. the payment or lax~ or addJUonal amounts as reqUlrtd by 
Paragraph 5 of 1hts Annex l[I. 

(b) ln add!Uon to t.he other rlghL'I or n nondefaulung p.iny under Paragraph 1 I or lhe 
Agreement.. following an E\oent or Default. the nonderaulung party may. at any ume al Its 
opuon. effect the con\'CrsJon of any currency tnlo il different currency or Its choke at the 
Spot Rate o n 1he da1.e or the exerctse of such opuon and offset obllg;,U,ons or lhe default
ing parly dcnomlnated tn different currencies agatmt each ocher. 
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Schedule !II.A 

International Transactions Relatlng to [Relevant Country) 

ThL,; Schedule m .A form.,; a part of Annex)[] w the }.:1aster Repurchase Aareemen1 d.1ted il."i 
or (the ~Agreement") bct\\ttn 
and • CapttalJ:a>d tenns used bui flOl defined 1n this Schedule [[l.,.\ 

shall ha\•e I.he meanlngs ilSCrlbed to lhcm In Annex JD. 

[lnsert pro\'ISlon.,; applieable lo relev,1.nt counuy.J 



42

Annex IV 

Party Acting as Agent 

This Annex JV romts n pan or 1he Master Repurc~ Agreement dated as of 
_ (the ~Agrttmenl M} between and 

_ . This Annex (\I sets ron.h the terms a.nd condlUOns governlng aJJ 

tra~d..lons tn whkh a party selJlng securtues or buying securtucs.. as the case may bet 
("Agent"). In a Transactson IS acung as age01 ror one or more third pnrues {each, a 
~Prlndpaf) . Capttal!Zt'd t.crms used bul not dellned In U11s Annex rv shall haw the mcanJngs 
ascribed to I.hem In the AgreemcnL 

1. Addltiowl Representations. In addtuon to the n:prescnta11ons scl fonh ln Paragraph 10 or 
lhe J-\greement. Agi.,.m hereby makes I.he rollowtng representation.,;, which shall contlnut' dur
ing the term of any Transacuon: Prtnctpal h..as dul)' aulhortzed J-\genL lo execute and dell,·er 
lhe Agreement on 115 be.half, h.is lM power to so authorb:e Agent and to enter lnto I.he 

Transacuons c:on1e.mp)a1ed by I.he Agreement and to perform the obllgauons or Seller or 
BuJer. as the true may be. under such T:ransacuons. and has taken all nl?C6Sary acuon Lo 
author!Zl' s1 ,ch execution and deb \'ery by Agenl and such perlormana., by It 

2. Identification of Principals.. Agent agrees (a) lO provide the other party, prior to lhe dat.c on 
·whJch I.he pa.rues agree to enter lnro any lransacuon under the Agreement with a "'rlHen l1st 
of Principals ror which It 1n1.end"i Lo act il."i Agwt (which IJsL may be ame.nded ln writ ing from 
ume co time with the consent of I.Mother pany). and (b) to provide the other party. before 
Uli'! dose or business o n the next buslnc~ day after oraUy agreeing w enter tnw a Transacuon, 
v.•11.h tlOllce or the l>l)et!Oc Pnnctpal or Prtndpals for whom It ts acung In oonnecuon W1th 
such 11-aruacuon. If (1) Agt!n1 falh to ldenufy such Pr1ncJp.1J or Prtnclpa~ poor to the dose or 
bUSlness on such next business day or- (u) I.he other party sh:JJI deccrmJne Ln ILS sole d!ScreUon 
Lhat any Prtnclpal or- Principals klenUOed by ASf!nt are not. aa:eptable to 1t. the olher party 
may reject and rescind any Transaction wllh such PrlnclpaJ or Prlnclpal!i. return to Agent any 
Purchased Securtues or portJon or the Pw-chase Price, a"i lhc case may be. prevtousJy trans~ 
rcrred to lhe other party and refuse any further pedorm.1.ntt under such Transad!On, and 
Agenl shall 1mmcd1a1ely return to the other pany any portion or the Purchase Pr1c:e or 
Purchased Securtues. as the case may be. pre\'IOlt\J)' transferred to Agcnl In connection \\'Ith 
such Tra~cUon; prov1ded. howe\-er. lha1 (A) the other pany stull promptly (and In any 
e\'Cnt wtt.hln one business day) noufy t\gent or Its determination to reject and rescind such 
TransactlOn and (B) lo the extent thal any performance was rendered by any party under- any 
Transacuon Jl!j«ted by I.he other- party. such party shaU n:nuln c.n11tJed to any Price 
Dlfferenllal or other amounts that would hzl\'e bttn payable LO il wllh respect to such perfor
mance lf such Transacuon had not tM .. en rejeetaL The other party acknowledges thal ~nt 
shall not have any obligation to provide IL \\11th oonOdenual lnformauon regarding Lhe Onan
clal :\taUis or us Prlnctpals: Agent agrees. 00\\-e\•er, that It will liml the other party In oblatn~ 
1ng from Agents Pnndpals sUiCh lnformauon reg;i.rdl.ng the Onanclal stalUS or such rrtnctpals 
a,; the other- party may reasonably request. 

3. Llmita.tion or Agent's Liability. The parties exprus.iy acknowledge I.hat tr I.he represent.auons 
o r Agent under the Agreement. Including thl.s Annex JV, are tn1e and cor-recl In all material 
respects during the term or any Transaction and Agent otherwise complies with the pmvl-
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Slons or llmAnoex lV. then (a) Agenl 's oblJg;i.llom under the Agreement shaU not Include a 
guarantee or perrormance by us Prlndpal or Pr1ncJpals and (b) the olher party's remedies 
shall not Include a r1gtu or setofr In resJ>('Ct of r1ghLS or obllgauons, If any. or Agent arlSlng ln 
olher Lrnnsacuons In "'hlch Agent Is acung as prtnctpal. 

4. Aituld ple: Principals. 
(a) ln the event tha1 Agent proposes lo act for more than one Pr1nctpal hereunder. Agent and 

lhe other party slull elec:1 whether (t) to trell Transactions under lhe Agreement as trans~ 
aci.lons entered lnlO on behalf or sep:irai.e Prtnc1pa1s or (u) to ngg_regate such 
Tr;m$3CUOOS as lf they were transaction.-. by a Single Prlnctpal. Fatlure to make such an 
elecuon In wrl I tng s.ha.lJ be deemed an electJon to trcill Transacuom under the Agroeme.nt 
as Lra.nsacUons on behalr of separate Prtnclpals. 

(b) tn the E"'l'ent thas Agent and the other party e-Jcct (or are deemed to elect) to Lrea1 
Tnmsacuons under the Agreement as transactions on bcllatr or sep:irnte Prlndp.,ls. lhe 
parties agree thal (1) Agent wlll provide I.he olher party, together with Lhe nouce 
described sn Paragraph 2(b) or lhls Annex rv. nottce spec1fy1na lhe ponton or each 
Transacuon aJlocabJe. to the account of e.ach of the Prlndpals ror whkh u Is actlng {to Lhe 
extent lhat any such Transacuon Is alloc.able to the account of more than one Prlndpal): 
{u) the portton or a.ny 1ndJvtdu:aJ Transacuon allocable lO e.ach Pr1nctpal sh.ill be deemed 
a separatt> Transaction under the Agreement: {w} tht> margln malnlenance obJlgZIUons of 
Buyer and Seller under Paragraph 4 of the Agreemenl s:haU be d.itermlned on a 
Tran.-.acuon·by·Transacuon bas.ls (1u,less the partleli agree Jo determine such obllg;3110ns 
on a Pr1ndpaJ· by· Prlnctpal basis): and (I\•) Bu)'er's and SetLer's remedies under lhe 
Agreement upon the occurrence of an [\'ent of OerauJL shall be determined as. If Agent 
had l!fltered Into a sep.,rate Agreement with lhe other party on behalf ofc;ich of1t.. 
l'rln<lpals. 

{c) In lhe e\>enl that Agent and the other party elect to treat lransacuons under the 
Agreement as lf they were transacuons by a ~ogle PrlnelpaL the panles agree that (1) 
Agents nouce under Paragraph 2(b) or thl"i Annex fV nel.'d only ldenufy the names of Hs 
PrtncJpats but not the poruon or each Tra.nsacuon allocable to each PrtncJp.,J's account: 
{u) Lhe margin maintenance obllg;ntons of Buyer and Seller under Paragraph 4 of lhe 
Agreement shall, subjeCI 10 any greater reqUlrement imposed by applicable law. be deter
mJned on an aggrngate bas~ for all Transactions entcred into by Agen1 on behalf of any 
Prtnctpal: and (111) Buyer's and Seller ·s remedies upon lhe oo::urTI?nce or an E\'ent of 
Derauh shall be det:enntned as Lr an Prlnclpals w·cre a slngle Sdler or Bu)>er. as the case 
maybe. 

{d) No1w11.tutand1ng any other provtslOn or I.he Agreement (lncludlng. wllhou1 UmllaUon. 
lhls Annf".x CV). the parues agree that any Transacuon.-. by Agent on betulf of an employ
ee beneOt plan under E.RJSA shall be tre:ued as Transacuons on behalf or separate 
Prtoopm ln accordance ·wtth Paragraph 4{b) or thlSAnnex JV (and all margln matnle-
nance obltg;utons or the parties shlJI be determined on a Transact.lOn-by· Transacuon 
basis). 

5. Cnterpretatlon orTenm. AU reCerena?S to ~Sc-J1£r~ or '13u)w: as the case may be. ln the 
Agreement shall. subject to lhe provb.lons or lhts Ann1:x JV (lndudlng, among other provi
sions. ltw lunltauons on Agent's ttlbUlty In Paragraph 3 of t.hts Annex JV). be construed to 
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re.fleet lhat (I) each Principal shall have. In connection with ru,y Transac.uon or liamactJons 
entered Into by Agent on ll.s bchatr, the r1ghts, ~ns:lblltues.. privileges and obligations or a 
cScUer .. or "Ilt1)~r~. as the case may be, directly mtertng Into such Transattlon or Transantons 
·wtth Lhe other party under the AgrwmenL. and (u) Agent ·.s Prtnclpal or Pnnctpals ha\~ des.lg· 
naU?d Agent as thelr sole agent for perfonn.i.nce or Seller's obligaUOns lo Buyer or Buyer's 
obllgallons to Seller. as the case: may be, and for rtn:lpt or perlormance by Bu)'!r or tu oblig.a· 
lions. to Seller or Se.lier of Its obllgauons to B11)~r. as the case may be. In connecuon \\'Ith any 
Transaction or Transactions under the Agreement (Including. amona other things. as Agenl 
for each Prlnclpal In ronnec:Uon \\'llh transfers of Securtlles. ca.sh or olhcr property and as 
agent for glvtng and receiving aU noures under the Agreeme,nt). Both Agent and IU Principal 
or Pnoctpals shatl be deemed "parl..les~ to the Agreement and all referenc~ LO a ~p.,ny· or 
ceuhcr pany· tn the Agreement shall be deemed revised .iccoctltn_gly (and any An or 
[nsolvency wtl.h mpect IO Agttit or any Olher Event or Default by Agent under Paragraph 11 
or the Agreement stun be deemed an Event or Default by Seller or Buyer. as the case may be). 
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Annex \ I 

Margln for Fon,•ard Transactions 

This Annex \I rorrns a part or the tvbst.er Repurchase Agree.rr..!'nt d;a(~ ~ or 
___ . __ (tJll' ~Agreement·) between and 

--------· Cap1talt1.ed terms used b,n no1 defined In this Annex V shaU have 
Lhe meanln~ ascribed co I.hem In 1hc J\greemenL 

1. Definitions. For purposes of the Agreement and this Annex V, the rolkM•1ng terms shall have 
the foUowlng mc;intngs: 

~Forward E.\:pos11re·, I.he amount or km. a patty ,,.,.ould tncu.r upon cance.Jlng a Forward 

Transaction and entering Into a replacement transacuon. determined tn accordance with 
market practice or as olhcrw1se agreed by Lhe parties: 

"Forward Transact.Ion·. any liamacuon agreed 10 by the partJes as to whkh the Purchase 
D:ne has not )'l't occurred: 

"l'Jtt For.\-atd Exposure·. lhe aggregille amount or .t par1y·s Forward Exposure to the other 

party under all Forward Transacuons hereunder reduced by the aggn>gate amount or any 
Forv.11rd Exposure or I.he other party to such party under all Fol"\\-ard liamacrJons hereun
der: 

"Net Unsecured Forward Exposure: a pany's Net Forward F.xpm11re reduced by the tv1arkl'l 
Value or any Forward Collat.eral transferred to sud, fnrtY (and not rec.urned) pursu.,nt to 
Paragraph 2 of lhts Annex \I. 

2. ~brgln ~1ainten:t.ll(e. 
(a) If at any tJme a party {the "ln-lhe· fii1oncy Party·) shall have a Net Unsecured Forward 

F.xposure to the olher party (the ~out·or· t.hc· ti.1oney Party·) under one or more Forward 
Tratt-.a,cUons, the In·tOO· Money Party may by nottce to the Out-or-lm!--l\ioney Party 
mqulre the Out-of·the-tvloney Pany to transfer to the [n-lhe-Money Pany SecurlUcs or 
cash reasonably aa:eptable to the ln-lhe--Money-Pany (tog.et.her with any lnoome I.hereon 
and proceeds I.hereof. •Forward Collateral·) having a r,..1artet Value sufOdent to ellmtnate 
such Net Unsecured Forn-atd Exposure. The Out-or·lhe· ~1oney Pat1y may by nouce to 
the 1n· t.h,e..~1oney Party requtre the ln-the-~1oney Party to transfer to the Out~f.,re
l\4onay Party FOfWard Co&teral havtng a r,..iartet Value Uut exceeds the Jn· the·ti.ioney 
Party ·s Net Forward fxposure ('fxce:ss Forward Collateral Amount 1-The rights or the 
pattJes under this subparagnsph sh.all be In addJUon to the!r rights under subparagraphs 
(a) and (b) or Paragraph 4 and any other proV1slOns or the Agrrement. 

(b) The parues may agn:e. with respect to any or all Fono.-atd liaOS3Cllons hereunder. that 
the rcspecU\'f: rlghu or t..be parues under wbparagraph (a) or this Paragraph may be exer
cised only "''here a Nl!l Unsecured Forward Exposure or Excess Forn·ard Collateral 
Amount. as the case may bl!. exceeds a speclfled dollar amoun1 or ot.her spec:IOed t.hresh· 
old for such For.\·ard T.ransxuons (which amount or threshoJd shall be agrt'ed 10 by the 
panles prior to entering tnto any such Forward Transacuons). 
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(c) The parties may agree. with respeCI to any or- alJ Forward Tr.t.n$i1CUOns hereunder, I.tut 
lhe respecuve t1gh1S or I.he parucs under subparagraph (a) or this Paragraph to require 
the ellmtnatJon of a Net Unsecured Forn--ard F.xposure or Excess For.\--ard CoJbteraJ 
Amounl, a:s the case may be, may be exercised y,•hcnc\er such a Net Unsecured Forward 
Exposure or Excess Forward Collateral Amo1uit eXhts wllh rcspecL to any single Forward 
TrarL...scuon hereunder (cakubtrd w1lhot1l regard 10 any other Forward Transaction out+ 
standing hereunder). 

(d) The parues may agree, wuh respect IO any or all Forward Tr.i.nsacuons hereunder, that (1) 
one party shall transfer 10 the other pany Forward Cottawal hil\'lng a Ailatket Valu~ 
equal lO a specified dolJar amount or other speclfted threshold no lat.er l.h.an lhe "'largln 
Nottc-e OeadJtne on the day suclt Forward Transacuon Is ent.eml lnlO by the parues or {u) 
one party shall not be required to make any transfer otherwise regull't'd to be made 
under lhls Paragraph 1r. aft.er glVtng clTect w such transfer, the l\iarkeL Value or I.he 
Fon\--ard Collateral heJd by ~1Jch party \\'OUld be 1£.!>.'S than a spectfled doUar amoun1 or 
other spectfled threshold (whkh amount or threshold shall be agreed to by the panics 
pr1or to eruertng tnw any such Forward TransacllOns). 

{e) lr any notice ts gh't!n bya party to the other under-subparagraph (a) or this Paragrnph at 
or be.fore the 1'.largln Nouce DeadlJne on any buslnes."i day. the pany rocelVlng such 
nouce shall uamfer Forward CoUat.eral ~ pnwkled tn suclt subparagraph no laltt Utan 
the close of busln~ ln the relevant marb1 on such buslnes:s d.ay. lf any such nouce IS 
given after the ti.·fargln Notice DeadJtne. the party recelvlng sudl nouce shall transfer such 
Fon\ard Collateral no Lit.er than the dose or bu!Jness In lhe relev.lnl markel on lhe nexl 

business day. 

(() Upon the ocrurrena? or the Purch3lll? Date ror any Forward Transac:uon and the perror-
mance by the parties or their respectt-..1' obllg;uJons to tra.nsrerclWI and Securit ies on 
s11c:h date. any Forward Cotlai:eral Jn respect or such Forward Transacuon. together \\'llh 
any income I.hereon and proceeds t.herror. shall be transrerred by the patty holding such 
Forward CoUateraJ to I.he other party; provided, h~'e\'t!r, that neither party shall be 

required to uansfer such Forw.utl ColJaleral to the other lf such uansrer would resulL ln 
the creauoo or a Net Unsecuml Forna.rd l::xposure or the tr.i.nsferor. 

(g) The Pledgor (~ defined below) or Forward Cotlateml may. subjeet to agreement v.1th and 
aa:eptana? by the Ptc~, (as de.Oned below) thtteof. sumtltute other Serurtues reason· 
ably aa:eptablc Lo the PledQJ?e for any Securtues Forward Collateral. Such subsutuuon 
shall be made by transfer to the Pledg,!e of such other Secut1Ucs and transfer lo the 
Pledgor of such Securlll£s Forward CoUateral. Afttt subsl11uuon. the sumt1u1ted 
Sec11r1ues shall const1nite Forward Collateral. 

3. Security lnt t.rest. 
(a) Jn addtuon to the rlghb granted to thf!. parues under Paragraph G or the Agreement, each 

pan y r Pledgor 
8

) hereby pledges to the other pmy (" PJcdh"tt .) as secut1ty for the perfor • 
nsance or Its obllg;ttJons hereunder-, and grants Pledgee a security tmeresl In and right or 

.setoff against. any Forward Collateral and any ocher cash. Securities or property, and all 
proceeds or any or I.he foregoing, lransferred by or on behalf or Pledgor w P1cdg:re or due 
from Pledgee 10 PJcdgor In connecu on with the Agreement and lhe Forward Trnnsacllons 
hereunder. 
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(b) Unless otherwlSe agreed by the parues. a painy to whom Forn-ard CollaU?ral ha<i been 
transrmt'd shalJ h.1.,•e the right to eng;ige In repurchase transactions ·with Forw;u'd 
Collateral or otherwise selJ. 1ransfer, pledge or hypolhecaU!-forward CoUate:ral. lndudJng 
In respect or loans or olher extem.1ons or c.redlt to.such party lh..1t may be tn amounts 
greater than the Forward CotlateraJ such party ts enuded to a\ securtty ror obUgauons 
hereunder. and that may extend for periods or time longer than the. pcrlOds dut1ng whleh 
such part)' Is enuded to Forward Colfaun l as securtty ror obllgaUons hereunder: pro'llld· 
ed, howe\-e:r. that no .such tran."\acUon shatl relle\-e such party or Its obllgauons to transfer 
Forn-ard Collateral pursuant to Paragraph 2 or 4 o{ thts Annex \I or Paragraph 11 of the 

Agreement. 

4. E,,e.nts or DeraulL 
(a) In add!uon to the E,-ents or Derault .set forlh tn Paragraph 11 of the Agreement, It .shatl 

be an addlUonaJ "E\-e:nt or DerauJ( If either pany falls, after one business day's notice. to 
perform any CO\ienant or obllgauon required IO be per(onned by Jt under- Paragraph 2 or 
any other provlsJon of lhl.S Annex. 

(b) In add!Uon 1.0 I.he. other rights or a nondefaulung party under Paragraphs 11 and 12 or 
the Agree-ment. If the nondefauhtng party exerctsed or Ls dee.med to ha\-e: cxerctsoo the 
option referred to In Paragraph 11 (a) or the Agrt"tmc.nc 

(1) The nondeJaulung party. wuhoul pnor notice 10 t.hc derau!Ung party. m.'IY (;-\) Imme· 
dlateJy sell. In a reoognlzed rnartet (or othe.rwl.Se In a commm:Jally reasonable man
ner) al .!>lJCh prke or prlCl!S as the nondtfauJung party may reasonably deettt satb!at· 
tory, any or all Forward ColJateral subJoct to any or all Forward Transacu ons hereun
der and apply the proceeds th:roor to any amoun~ CM'tng by the deJaulllng party 
hen:under or {B) tn Its sole dtscreuon e.Ject. In lieu or selllng al) or a porl.lOn of such 
forward Collateral. to give the defaulung p.1rty credit ror such Forward Cotlau:ral tn 
an amount equal to the price therefor on such date. obtained from a generally recog
nized source or the most teel!nl doslng bJd quotaUon from such a .source. agalnSt any 
amount."\ OY.'1ng by the dl'Jaultlng party hereunder. 

(u) Any forward Collateral held by the default!ng party. together with any lncome there· 
on and proceeds thereof. shall be tmmediatcly tran:i.ferred by the defaulung party to 
the nondeJaulUng pany. The nonderaulung party may, at JL"\ opuon (which opuon 
shall be deemed to ha\'e been e.xercbtd lmmedtately upon the occummce or an Act or 
Jnsol\l:ncy), and without poor- notice to the defaulung party. (1) tmmedlltely pur
chase. In a recogn!Uld market (or olhern•tse In a commercJally n'aSOnable. manner} at 
such price or prlees as lhe nondefaulllng party may reasonably deem saw.fad.DC)', 
securtues ("Replacement Sec11t1ues ·) or the same d~ and amount as any Securtues 
Forwatd Collateral that Ls flO( dell,·ered by the de(auJUng party to the nondefaulllng 
patty as required hereunder or (u) In us sole dlscreUon elect. In IJeu or pun:hasSng 
Rep1ilCil!ffll!flt Sec11r1ues. to be deemed to ha,·e purtha."\ed Replacemem Secur!Ues at 
the p11ce therefor on such dale, oblatned rron1 a generatly rocognlrod SOllfte or the 
most recent closing offer quotauon rrom such a source. whereupon the dcfaulung 
pany .shall be liable for the price or such Rep1acemenl Socurtties logct.her W1th the 
amount of any cash Forv.-ard Collateral not dclinm'd by the defaulting party w the 
nondefaulung p.m.y as requlred hereunder-. 
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Unless otherwise proV1ded In Annex I, lhe parties acknowledge- and agree that (l) the 

Forward Collateral subjeet to any Forward Transact.Ion hereunder are lmt.ruments traded In a 
rttognl:led markeL (2) In lhc absence or a generally recognlled source ror prices oc btd q1JC> 
I.al.Ions ror any Forward ColJatera.t.. I.he nondef"auhtng party may estabJJ:sh Uie .source theref'or 
In 11$ sole dlr.m?Uon and (3) atl pnces and btds shall be deU?rmlned together wllh accrued 
[ncome (except to the extem contrary 10 mattet pracucc ,v1th respect to the relevant Forward 
Collateral) . 

S. No Waivers. Etc. Without hmJt.alJon or the provisions or Paragraph 17 of the Agreement. the 
Failure lo gl\-e a nouce pursuant to subparagraph (a), (b), (c) or (d) or Paragraph 2 of this 
Annex V wttl not consuuiw a v.--a1ver or any right to do .so at a later d:ue.. 
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Annex VI 

Buy/Sell Back Transactions 

Thi-. Annrx Vl fl')rm,; c1 ~ rt of ti'\!': l\4ast.er Repurchase Agreement dated as or 
__ {1he "Agreement 1 betv.wn --------

and • CaptL1.llttd terms used but not defined In lhLs Annex Vl shall 

ha,>e the meanlngs ascribed lo Lhem tn the Agreemern. 

1. ln the event or any confllu betv.--een the terms of this Annex VC and any ot.her lmn of the 
Agrl'MlfnL the terms or thl:SAnnex V1 shall pre.,'illJ. 

2. Each Transacl.lon stull be ldenllfied a1 the ume It Is entered inw and In Uie tv~\'anL 

ConDrmai.lon as e.11he.r a Repurchase Transaction or a Buy/Sc11 Bad: Transact.Ion. 

J.. In the case of a Buy/Sc.lJ Back Transact.Ion, the ConflnnatJon deJiverod ln acrordance with 

P.,uagraph 3 of the Agreement may consist or a sing le document 1n respec1 or both of the 
transfers or funds agalmt Securities whJch together form the Buy/Sell 8..-:ick Tramactlon or 
separ.ne Connrmauons may be delJ,'ered tn respect or each such transfer. 

4. Definitions. The folla.vlng detlntuons sh.aJI apply 10 Buy/Sell Back Tran..acuons: 
(a) ~Aa:nied Ln1eres14

, ·wlth respect w any Purch:tsed Securtues subject to a Buy/Sell 8.lck 
Transacuon. unpaJd lncome Lhal has accrued durlng lhe period from (and lncludlng) the 
Issue date or the last Income payment date (whlche\'er IS bter) ln respect of such 
Purchast'CI Secur1u.es to (bld excluding) the d:ne of cak:ulauon. F« t.hcse purposes 
unpald Jncome shall be deemed to accn,e on a dally basis rmm (and lncludJng) the Lssue: 

date or Lhe last Income payment date (as the case may be) 10 (but excluding) lhe next 
lnoome payment dale. or the maturity date (whidM!\-er IS earlJer): 

(b) "Sell Back Dtrrerenuar . wtlh respocL lo any Buy/Sdl &ck Tramactlon as of any date, I.he 
aggregate amotJnt obtained by daUy applieal.Jon of I.he Pricing Rate for such Buy/SclJ 
lhck Ttansacuon lo lhc Purchase Pritt for such Buy/SclJ Back Transacuon on a JGO day 
per )'ear basis {unless olherwtse agreed b_y the parttes for the Transact.Jon) for I.he acutal 
number of days dut1ng the pertod oomme.nctns on (and tndudtng) t he Purchase Date for 
such Buy/Sell B.ick Transacllon and ending on (but exc.ludtng) the date of det.ernllnaUOn: 

(c) ~St>u Back Prtc,e •• with resped to any Buy/Sen Back Tramact1on; 

(1) In relation to the date orlglnalJy specified by the parties as lhe Repurchase D:n~ pur· 
suant w Paragraph 2(q) of the Agreement. the pr1Cc agreed by the l"an les ln relation 
to such Buy/SeU Back Tratt..acuon. and 

(u) tn any other case (lncludlng for I.he purposes of the application of P..lfil8raph ,t or 
Paragraph 11 of the Agreement), lbe product of the forn,ula {P + 0) - ([R + q . 
where -

P = I.he Purcluse Prla.> 
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0 = t.he Sell Back D1rrercnual 

lR -= the anMJUtlLor any lncome ln respect or I.he Purchased Securities paid by I.he tssuer 
on any date fallJng belv.ttn the Purchase Dale and the Repurchase O.:ite 

C -= the a~gat.e amoun1 oblatned by dally appllcaUon or I.he- Pricing Ra1e ror such 
Buy/Sell Back 1'ransacuon lo any such Income rmm (and 1nc.Jud1ngl t.he date of pay
ment by the t:ssuer to (bul excludlns) the dillt or cak:ulauon. 

5. \\1hen entcrlng lnto a Buy/Seti Back Transacuon the parues shall al.so agroeon the Seit Back 
Price and the Pnelng Rate to apply 1n relaUon lo such Buy/Seti Back Tra.nlia<:UOO on the 
scheduled Repurchase Oa~. The partJes sh.JU record the Peking Rate In at le.b1 one 
Connnnauon appllcable to such Buy/SelJ lbck 'frans.icuon. 

6. Turmtnauon or a Buy/SeJI Back Transaa.lon shall be effected on the Re111n:hase Date by 
Lransfer 10 Se.Jk!r or Its agent or Pun:h.ased Securllles agatru.1- 1he payment by Seller or (1) In a 
case where the Repurchase Daw ts the date. orlglnalJy agreed to by the p:in.les pursuant to 
P:tragraph 2(q) of the i\g...unenl the Sell lladt Price reform!"' tn ""'-ph ~(c)(I) cl th~ 
Annex: and (u) In any other case. I.he SeJI Rack Pr1ce refem!d to ln Paragraph '4(c) {11) of thts 
Annex. 

1. For the avoidance of doubt, the panics acknowiedge and agree t.h.n the Purchase Poce and 
the Sell Back Pr1c:e In Buy/Sell Back Trans.1cttons shaJI Include Accrued Interest (excepc w the 
extent contrary In market pracuce wuh respect IO I.he Sec.urtues subject to !>1Jch Buy/Sell Back 
Transaction, ln which event (I) an amount equal to 1he Purchase Pnm plus J-\ccnll!d interest 
to the Purchase Date shall be paid 10 Setler on the Purchase Date and sh.all be used, tn lieu or 
lhe Purchase Pr1c:e, ror calculating the Seti Back DtfTerenuaJ. {u) an amoun1 equal to the Sell 
Back Prtco plus the amount or Accn.ed interest to the Repurchase Date sh.all be paid to Buyer 
on the Repurchase D..:i1c. and (lU) the rormulit 1n Paragraph ,1 {c.) (u) or thJs Annex V1 shall be 
repla«rd by the rormuta ~ (P + AJ ...- 0) • (IR + t'): where ~Al· equals Accn,ed Jnten:M. to the 

Purchase 0.1te). 

8. Unla,; the parties agree tn Annex I co I.be Agl't'emenl Lhal a Buy/Sell Back liamactJon lS 001 
to be n:prtced. they sh.all at the lime or repr1dng agree on the Purchase Pritt, I.be Sell Back 
Price and Ute Pnc.tng Rate applicable to such Transacuan. 

9. Paragraph 5 or tho Agreement shall not apply to Buy/Se-11 Bxl: Transactions. Seller agrees. on 
the date such lncotne Ls recel\'ed. to pay to Buyer- any Income m:ehed by Setler In respect of 
Pun:hased Securtues that ,~ paid by the issuer on any dale raJltng bet\\'effl the Purchase Date 
and the Repurchase Dall'. 

10. References to "Repurchase Pr lee· l.b.roughout the Agreement shall be corc.tnJed as refe:renttS 
to "Repurchase Pnce or the Sell 13..ick Price. as the case may oo: 

l l. ln I I or the Agreement. rererences to the ~Repurchase Prl<Es0 shall be construed as references 
to ' Repurchase Pr-tees and Seu Back Pnces.~ 
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Annex VII 

TransactJons Involving Registered lnvesune.nl Companies 

This Annex VH {tndudlna: any Schedules hereto) rorms a pan or lhc Nlastcr Repurchase 
Aitreemeni d:itPCI asof (Lhe ~Agrttme:ml betwwn 

_ ("Cot.interp:inyl ilOO each l~ menl. company ldenllfled on 

Schedule \Ill.A hereto (as i.uch schedule may be. ame.nded from ume to ume) acting on 
behalf or ILS respectl\•e series or ponJollos klenuned on such Schedule VU.A. or In the case or 
lhme lrn'\"Slmenl companies for which no separate series or portfollm are ldenUlled on such 
Schedule Vil.A, acting ror and on behalf or llself (each such sertes, por t.folk> or tnvesunent 
oompany. as the case may be. he:retnaft.er referred to asa "fund) . fn the event or any conflict 
bet'\\~ I.he ternis of lhls Annex VJ( and any other t.erm or the Agn .. emenL the terms or Ulls 
Annex VU shall pm:aU. Gap11:a1Jzcd terms used but noc d.cftned tn thts Annex VU shall ha\•e 
the meanings ascrlbed to them In the AgreemcnL 

L ~1uttiple funds. For any Transacuon In ·which n FUOO IS acung as Boyer (or SeJlcr. as the case 
may be), each refm:nce In the Agreement and thts Annex VJI to Buyer (or Setler. as the case 
may be) sh.atl be deemed a refereno.> solely to I.he panlcular Fund w which such Transaruon 
relates, as ktenuned lo Se-Iler (or 8t1Jer. as I.he case may be) by I.he Fund and as may be specl--
Oed ln the Connrmauon lhereror-. ln no c1m,mstancesshall I.he rights. ob1Jga11ons or reme
dies or eJthet- party v.•uh respect to a paruculat Fund oonsutute a rlghl obllgauon or remedy 
applicable lo any other Fund. Specifically, and without otherwise llm!Ung the scope of lhts 
Paragraph: (a) Lhe marg1n maintenance obllgauons or Buyer and Seller spectOed In Paragraph 
4 or any other pmvlSlons or the Agrcenie.nt and lhe slngLe agreement pmvlSlons or Paragraph 
12 or I.be Agreement shall be applled based so1cly upon T.ramacuons cnten'd lnto by a pan1e-
11lar Fund. (b) Buyer's and Seller's remedtcs under che Agroe:me.n1 upon the ocatrnince of an 
E\-enl or Default shall l>t!" determJned as If each Ftuid had entered lnto a separate Agreement 
wllh Counterpany. and {c) SeUer and Buyer shall have no right to set off claims related to 

Transacuons entered Into by a partlcul.Jr Ftuid agalni.1. clatms related to Transaction.,; entered 
Into by any other Fund. 

2. ~1argfn Percentage. For any Transacuon In v.'hlch n Fund IS acung as Buyer, I.he Buyer's 
Matgtn Percentage shall atwa)'S be equal to at le.c.i %. or such other- pen:entage as the par-
Ues hereto may rrom u me to ume mutually determine: pro\'lded, t.h1t In no e,'E'llt shall such 
percenta~ be lw Ihm I 00%. For arzy Transacuon In which a Fund IS acung as Seller, I.ha 
Bs1)-ei s hfargln l\m:entage stun be such percentage as the p.arues hernlo may rrom Lln'.11? lo 
Ume mutually dct£rmlne: provided. that tn no event shall such pen:entage be less than I 00%. 

3. Confinn;aidons. Un~ otherwl:Se :tgreed. Coun1erparty shall promptly L,;sue a ConOnnauon 
IO the Pund pursu~nt to Paragraph 3 or the Agreement. Upon the ttan.,;fcr of subsuutted or 
AddlUOOal Purchased Sec11t1Ues by ell.her plrty. Counterpart)' shall promptly pm,.'lde notice 
to the Fund conrtrmlng such uansfer. 

4. Flnanci.ll CondJlion. Each party reprt!lil!nts tha1 It has delJvcred tho folJowlng nnanclaJ 
lnformauon 10 the other pany to lhc Agreement: Jn the case of a party that tsa rt'g)Slert'd 

broker-dealer-. IL,; roost rt'CenL statements requtred to be furnished to customers b:)' Rule 17a· 
S(c) under the 193•1 Act: In the case of a p.1ny th.it Is a Fund, Its mo:.1 reccnl audlled or un.iu--

30 • Stpembcr 1996 • 1bskf Rcpurdg~ Agrt'ffllffll 
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d!ted nnancuJ statements requtml to be rumtshed to lts shareholders by Rule 30d+ I under 
the [nvest.ment Company Act or 1940: ln I.he case or any ot.he:r party. Its most recent audited 
or unaudited statements or nnanctal condlllon or other cnmparable ttuormallon roncemtng 

Its nnanc1al oondlUon. 

Each pany represents that the OnanclaJ sun.ements or lnformauon so delivered fairly reflect 

us nnanc1al oondlUon and, Lr appllcable.. 11.S net capllal rat.lo, on the date as or \\1hJch such 
OnancLJJ stat.eme.nts or lnform3lton \\l!rt! preparect Each party agrees that 11 will make avall+ 
able and delJ\-cr to the other party, promptly upon request. all .such nnanctal stal.E!menu that 

subsequenUy are requtred to be dell\'ered 10 11.s customm or shareholders pursuant to Rule 
I 7a-S{c) or R1lle JOd-1, as the ca.w may be, or, In tlK! case or a party that ts neither a regls+ 
teml broker-dealer nor a F,md. all such fin.anc lal lnformauon th.at sumequmtly becomes 

a,·a.ilable to the public. 

Each F1md adnowledges and agrees I.hat II Im made an lndependem evaluauon or the cm:1-
lt\4oorthtn~ of the other pany that L~ required pursuant to the lrl'\•estment Company Act or 
1940 or the ttgubuons thereunder. E.ich Fund agrees t hat Its agreement to en1er l.nto eadl 
Transacuon hereunder shall consotute an acknowledgment and agreement that It has made 
such an evaluaUotL 

5. Segregation or Purchased Securities. Unless otherY.•Jse agreed by the parties. any transfer or 
Purchased Securtues to a Fund shaU be effected by de.lJ\v.ry or other Lransrer (In lru! manner 
agreed upon pursuan1 to Paragraph 7 of the Agreement) to lhe custocllan or .subcustodlan 
des1gnat.oo ror such Fund In Schedule vtl A hereto ecustod1an ~) ror Crt'dll lO Lhe Pund's CUS· 
todtal account with sudl Custodian. lf the pat1y effectlng such transrer Is I.he Fund's 
Custodl:ln. such party shall. un~ olherwisc dLreclOO by the Fund, (a) ttansr« and maJntal.n 
such Purchased Sccurlttes to and tn the Fund's custodial aa:01.mt wtth such pany and (b) so 

tndtcatc Ln a notice to t.he Fund. 
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Schedule VII.A 

Supplemental Terms and Conditions of Transactions 
l n\•olvlng Registered ln\'estn1e.nt Con1panles 

This Schedule VllA forms a oorl of Annex VU lo the Master Rcourchase Aaroeme:nt dated as 
or _ (the "Agreement 1 between _ 
and _. Capttaltzed 1enns ust.'CI but not denned tn th1s Schedule VJLA 
shall ha,·e I.he meanlngs ascribed to 1hem In Annex VU. 

1. This Agreement Ls entered tnlO by or on behatr or the folJOONJng Funds. and unless otherwise 
1nd1ca1ed by I.he appropriate Fund tn connection with a Transacuoo, t.he following 
Custodians aro deslgnal.L'd to recelW transfers of Purchased Sccurltles o n behalf of such 
Funds for tn'dll to the apixoprtate Fund's custodial acrounc 

Name of Fund Cusiodtan 

f J. I.Jm1t:at1on oflt.abU11v. lJ the Fund Is o rganlll!d a,; ,;1 business ln1st (or a series thereof). the 

p.1.M..les agree as folJOONs: f lnsert appropriate language IJmlllng llabtllty of trustees, officers and 
olhcrsJ. 

,4.0 isttllld ;'l,Uttt 

New York, ~y IO()l)i-2373 
Telephone 212.,4.4Q.9t00 
Fu 212. 4t0.5260 
v.-..-..bondmlltffiMUm 

32 • September 1996 • M:aua-R.ep.rcb:ue Agree:m,m1 
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The logo on thi~ form may have been updated. The corten! of thk; docunent ha:: not been modif,ed cince 
W'J or iginal webcite po:;Mg. In l ight of rapkity changing busine:x; and regtla!oty environmenf3, CUITffll 
acct.Nacy cannot be~-
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Ame.ndo1ent to the Master Repurchase Agreeml"nt 
1987 or 1996 Version 

M1ENDMENT. dated as or 1997 to the ~1.:mer Rcputth:tse Agreement, dated as or 
-----(the "Agreemenl ·). between and . Capltalll.ed 
1trms used bttl not defined ln tht.s Amendmen1 shalt ha,-e t..he meanings- a<ia1bed to them ln I.he 
AgreemenL 

1nc parues hereto hereby agree to amend Secuon 9 o( the Agreement by addtng at the end or the 
paragraph the rollow1ng paragraph."I {c) and (d) : 

(c) [n the case or any U'ans..cuon roe which t.he Repurchase Date ts.olhcr than Lhe. bttSlncs."'i day 
Immediately rollowtng the Purchase Date and ·with respect w ·whlCh Seller does not ha\ol!; any 
exlsl.lng rlsht to substitute substanually the same Securwes ror lhe Purchased Secunues, Se.lier 
s.haU have the rtght. subjeet to lho pmvoo Lo lhl"'i sentence. upon not.Ice to Bu~r. ·whkh noure 
shaU be given at or prior 10 10 am (New )Ork llml.') on such business day. to subsUurle substan· 
UJlly the sime Securtues ror any Purchased Securtues; provided. hO\\'e\'er. tha1 Bu)-er may elect, 
by the close or business on the buslnes\ day nollce Is receh'ffl. or by 1.he close or I.he next bus.tness 
day If no1tce is gl\'en afw:r 10 am {Ne,v York ume) on suc:h day. not to accept such substltutJorL 
In the event s,dt subsUtLnlOn IS acxepted by Bu)--er, such subsutuuon shalJ be mack by Sclle:r"s 
tnmsfer co Buyer or such olher Securtues and Buyer's Lran."'ife:r to Se.Iler or such Purcruued 
Securt:Ues. and after substJtullon, the subsUhrtt'Cl SecurlUes shall be deenwd to be Pun:har.ed 
Securtues. ln the e\'errt Buyer elects not to accept such subsutuuon. Bu.)er shall offer Seiler the 
rlghL to termtnate the TransactlotL 

{d) In the C\<ent Scller exercl:.es Its rlghl to substitute or terminate under sa1t,..pnraBJ7tph (c), Seller shall 
be oblJg.,ted to pay to Buyer. by lhe close or the business day or such subsUtuuon or 1trm1nauon. 
as the case may be. an amoum equal co (A) Buyer's aaual cosa (lndudtng all roos. e.,cpe.nses and 
commissions) of (1) enlerlng Into repl:lcemcnt tramact.1011.,;: {u) en1ertng Into or ll!rmlnaung 
hedge t.riulSXUons: andlor {m) termlnaUng u-ans.,cuons or subsUtuHng secunues In IJke transac
uons wtth lhtrd parties ln coonecuon wuh or- as a result or such substltuuon or termlnallon. and 
(13} co the extent Buyer determines not to ent:er repbcement uan.w:uons. the l<m. tncurrnd by 
Bu)'er di:rect.ly ans1ng or mu.Jung from such substuuuon or rermtnauoo. lne foregolng amowu.s 
shall be soleJy detmntned and calculaaed by 8u)w tn good fatth. 

'Th.ls Amendment shatl be clfecuw ,µtluary l 1998. 

Except as amended by t.hts Amendment. the Agreement shall rerrutn In full force and elf-ea. 

[Nam, afPartyJ (Name of Party[ 

T1tJe: ----------- Title: -----------
Da~: __________ _ Daw: __________ _ 

Oci.abct- 1997 • Amt:ndml:tll w 1981 M:1.st.er Repurci- .\grccmml • I 



 
 

 
 

Merry Celeste, CPPB 
 Division Director 

Purchasing and Risk Management 

PLEASE ADDRESS REPLY TO: 
400 South Ft. Harrison, Sixth Floor 

Clearwater, Florida 33756 
Phone:  (727) 464-3311 

FAX:  (727) 464-3925 
Website: www.pinellascounty.org/purchase 

 

 

 
November 27, 2019 
 
 
TO:  ALL QUALIFIED PROPOSERS 
 
REQUEST FOR PROPOSAL: BANKING SERVICES 
 
PROPOSAL NUMBER: 189-0463-P (LN) 
 
PROPOSAL SUBMITTAL IS DUE: STEP TWO – DECEMBER 10, 2019 @ 3:00 P.M. 
 

ADDENDUM NO. 3 
 
Following is additional information, clarifications, questions and responses relative to referenced Request 
for Proposal (RFP): 
 
QUESTION(S)/RESPONSE(S): 
 
1. Question:  Provide a breakdown of annual lockbox volume as follows: 

A. Retail payments (Single check with single OCR readable coupon) 
B. Check only payments 
C. List payments (single check with spreadsheet or list of individual payments – one check with 

multiple payments) 
D. Correspondence without payment 

 
RESPONSE:  This information may be found on the attached twelve (12) months of Bill2Pay Lockbox 
invoices. (Attachment A) 
 
2. Question:  Provide a copy of the monthly Bill2Pay lockbox service invoices which provide each billing 

point used by Bill2pay to bill Wells for these services. 
 

RESPONSE:  Attached are twelve (12) months of Bill2Pay Lockbox invoices for your reference. 
(Attachment A) 
 
3. Question:  Are there any Lockbox seasonal volume peaks or valleys, or is monthly volume fairly 

consistent across all 12 months of the year? 
 

RESPONSE:  The monthly volume is fairly consistent.  Attached are twelve (12) months of Bill2Pay 
Lockbox invoices for your reference. (Attachment A) 

http://www.pinellascounty.org/purchase
http://www.pinellascounty.org/purchase


 

 
4. Questions:  Is the Bill2pay contract for e-box services currently with Pinellas, or Wells as the 

subcontractor for these specific e-box services?  
 

RESPONSE:  The Bill2pay contract for e-box services is currently with Pinellas County.  See 
Attachment B. 
 
5. Question:  Please provide a copy of the current contract with Bill2pay.  Specifically, when does the current 

contract mature? 
 

RESPONSE:  The lockbox contract between Bill2pay and Wells Fargo expires at the same time as the 
master banking agreement.   
 
The services agreement for e-box services commenced on January 1, 2016 and will remain in effect 
for five (5) years.  Attached is the current e-box services agreement.  (Attachment B) 

 
All other specifications, terms and conditions remain the same. 
 
Please remember to acknowledge receipt of this Addendum in Section G, Page 42 under Addendum No.3 and 
return with completed proposal package. 
 
 

Sincerely, 
 
 
 

Merry Celeste, CPPB 
Division Director 
Purchasing and Risk Management 



Attachment A

Bill~ay 
9428 Baymeadows Road, Suite 600, Jacksonville, Fl 32256 

Bill To: 
WELLS FARGO 
IR#255369 
MAC N9305-162 
90 S 7TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 
" ·- - "<-

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS· 

CONTRACT MONTHLY MINIMUM 

Control Number: IVTRX0005247 

For questions about your invoice, please contact 
Jennifer. Walsh@bill2QaY..com 

I 
__ .... ! 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3004742 
01/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO- PINELLAS CNTY ANIMAL 
CONTR 

Last Date of Servicing Period: 12/31/2017 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 
-. .• . 

10,394 $0.5900 $6,132.46 

10,394 $0.5900 $6,132.46 

0 $2,200.0000 $0.00 

I 

Total Invoice $12,264.92 
Amount 



J 

Bll.l~~y 
. ' 

9428 Baymeadows Road, Suite 600, Jac~sonville, FL 32256 

: I 

Bill To: 
WELLS FARGO 
JR# 255369 

I 
I 
I 
', 

MAC N930fr 162 l 
90 S 7TH STREET, 16TH FLOOR j 
MINNEAPOLIS, MN 55402 • ! 
ATIN: WELLS FARGO ACCOUNTS PAYABLE 

I 
I 

Service Description J 

WHOLESALE EXCEPTION ITEMSiRETURNED 
I 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) . I . 

90NTRACT MONTHLY MINIMUM i 
COURIER FEE 

I 
• • + • 

NOV 2017 INVOICE BILLED AS $3200 S/8 $3400 
I· 
i 

. ·1 
i 
I 
! . 

.. : 

' I 
' .. . : 

: 
' .. 

1--

.. 
: 

j .. 
: · j . . 

. . 
1 
' ! . . 
I 
J . i 
I 
i 
I 

I .. 

" .. 

I '. 
I 

Control Number: JVTRX0005246; 
' 

For questi,ons about your invoice\ please contact 
Jennifer.Walsh@bill2QgY.,com I .. 

I ., 
I 

j Invoice#: INV3004739 
01/06/2018 

Page 1 of 1 

. 

1

. Invoice Date: 

I 
Customer PO#: 

I Tenns: Due Net 30 days 

i Customer Code: WELLEMSL 
I 

j Customer Name: WE_LLS FARGO - EM$ . 

! Last Date of Servicing Period: 12/31/~017 

i. 
I 
: 

I 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234° 
EIN: 47-1471912 

i Volume Unit Price Invoice Amount 
I 
I 1,150 $0.0000 $0.00 

-I 
I 3,445 $0.0000 $0.00 
I 

1 $3,200.0000 $3,200.00 

1 $300.0000 $300.00 

i 
1 $200.0000 $200.00 

.. 

: 

I 
I 

. . 
.. 

< 

-

.. 
.. 

' : 
I 

.. 
.. 

I : i . : 

I -

1 

.. 
I 
i 
I 
I 

J · . 
Total Invoice $3,700.00 

Amount 
I 
i 
' 

. 
I 

. i 

.. 



Bill~ay 
9428 Baymeadows Road, Suite 600,.Jacksonvllle, FL 32256 

Bill To: 
WELLS FARGO 
IR #255369 
MAC N9305-162 
90 S 7TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

CASH REMITTANCE PAYMENTS 

EXCEPTION ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

; 

.. . 
l . .. 

' 

Control Number: IVTRX0005250 

For questions about your invoice, please contact 
Jenn if er. Walsh@bill2p.fil'..COm 

...,.,.,,,.--,:----·-

~-_;.;;.' NVO IC.__;;;E __ 
Invoice#: 
Invoice Date: 

Customer PO#: 

INV3004744 
01/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLWATE 

Page 1 of 1 

Customer Name: WELLS FARGO-WATER SYSTEM 

Last Date of Servicing Period: 12/31/2017 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 

0 $3.2500 $0.00 

483 $0.2400 $115.92 

$210.2100 $210.21 

523 $0.2400 $125.52 

13,200 $0.2400 $3,168.00 

($361.9500) ($361.95) 

J 

Total Invoice $3,257.70 
Amount 



I 

I 

BilllW>ay 
. I ' 

9428 Baymeadows Road, Suite 600, Jacksonville, FL32256 
. . ' . I I . I 

Bill To: 
WELLS FARGO 
IR#255369 
MAC N9305-162 ! 
90 S ?TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 i . 
ATIN: WELLS FARGO ACCOUNTS PAYJXBLE 

Service D~scription 
I . 

WHOLESALE STANDARD ITEMS (PREPPED) 
! ' 

' WHOLESALE STANDARD ITEMS 
I 

CONTRACT MONTHLY MINIMUM 
I 

I ., 
I 
I 

I I 
I 
I 
! 

I ! 
I 

! ! 
' 1 

I 

I 

I. 
I 

I 
I 
r 
I 

I 
I 

I 
I 

I 
i 

i 
I 

i 

I 

l 
I 

Control Number: IVTRX0005410 I ' . 
I 

For questions about your invoice, pleas~ contact 
Jennifer.Walsh@bil12J2atcom r 

! 

I I 

__ l~\/01~ 
II Invoice#: INV3004858 Page 1 of 1 

Invoice Date: 02/06/2018 

I Customer PO#: 
I Terms: Due Net 30 days 

I Customer Code: WELLPINE 

I
, Customer Name: WELLS FARGO- PINELLAS CNTY 

ANIMAL CONTR 
i Last Date of Servicing Period: 01/31/2018 

! Remit To: 
I Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount. _ 1 . 

I 10,086 $0.5900 $5,950.74 I 
I I 10,086 $0.5900 $5,950.74 
I 

I 0 $2,200.0000 $0.00 I 
I 

I I 
I 

I 
I 
I 
I 

I 
I 
I 

I . 
I 
I 

I 

I 

! 

Total Invoice $11,901.48 I Amount I 

I 
I 
I 



Bill~ay 
9428 Baymeadows Road, Suite 600, Jacksonville, FL32256 

i 

Bill Ta 
WELLS FARGO 
IR #255369 
MAC N9305-162 
90 S 7TH STREET, 16TH FLOOR . 
MINNEAPOLIS, MN 55402 I 
ATIN: WELLS FARGO ACCOUNTS PAYA;BLE 

I 
' 

Service Description 
I 

WHOLESALE EXCEPTION ITEMS RETURNED 
I 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 

CONTRACT MONTHLY MINIMUM . ! . 

COURIER FEE 
I 

I 

I 

I 

I 

.. 

I 

i 
I 

I 
' 

Control Number: IVTRX0005414 
I 
: 

For questions about your invoice, please ~ontact 
Jennifer.Walsh@bil12~tcom ' I 

Invoice#: 

"'-------__c.1.:..-.=_NVQI~ 
INV3004855 Page 1 of 1 I 

Invoice Date: 02/06/2018 

Customer PO#: 
Terms: Due Net 30 days 

Customer Code: WELLEMSL 
Customer Name: WELLS FARGO- EMS 

Last Date of Servicing Period: 01/31/2018 

Remit Ta 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 
-

1,354 $0.0000 $0.00 

4,184 $0.0000 $0.00 

1 $3,400.0000 $3,400.00 

1 $300.0000 $300.00 

.. 

Total Invoice $3,700.00 
Amount 



Bill~ay: 
I 

9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill Ta 
WELLS FARGO 
IR#255369 
MAC N9305-162 
90 S ?TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATIN: WELLS FARGO ACCOUNTS PAYABLE 

I 

Service Description 

i CASH REMITIANCE PAYMENTS 

EXCEPTIOl\l ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

Control Number: IVTRX0005413 

- I 
I 

I 

'1\ 

'~11. 
Invoice#: 
Invoice Date: 

Customer PO#: 

INl/3004860 
02.'06/2018 

Terms: Due Net 30 days 

Customer Code: WELLWATE 

Page 1 of 1 

I Customer Name: WELLS FARGO-WATER SYSTEM 

I Last Date of Servicing Period: 01/31/2018 

i 

I 

I 
I 

I 

Remit Ta 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 

0 

442 

1 

538 

14,472 

1 

$3.2500 

$0.2400 

$210.2100 

$0.2400 

$0.2400 

($391.8600) 

Total Invoice 
Amount 

$0.00 

$106.08 

$210.21 

$129.12 

$3,473.28 

($391.86) 

I 

$3,526.83 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2P-a}:'._.c_o_m ___ --'-I------------......... --------'------------' 



Bill~ay 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 
WELLS FARGO 
IR #255369 
MAC N9305-162 
90 S 7TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATIN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 
: .. 
WHOLESALE STANDARD ITEMS (PREPPED) 

I 

WHOLESALE STANDARD ITEMS I 
I 

CONTRACT MONTHLY MINIMUM 
I 
I 

' 
: I 

i 
I 

! 

i 

i 

! 

' 
! 

' 
. ' 
: 
: 

' 
.1 

l 

I 

, 

! 

' 
I 

' 
I 

' 
I 

I 

' 
Control Number: IVTRX0005528 

For questions about your invoice, please contact 
Jennifer.Walsh@Qjjgggv:com ' 

INVOICE 
---- ··- ·-·-::c=-----"' 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3004976 
03/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO- PINELLAS CNTY ANIMAL 
CONTR 

Last Date of Servicing Period: 02/28/2018 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume · Unit Price Invoice Amount 

10,043 $0.5900 $5,925.37 

10,043 $0.5900 $5,925.37 

0 
' 

$2,200.0000 $0.00 

' 

. 

i 

'·; . 

.. ·•.: 

-

' 

Total Invoice · $11,850.74 
Amount 



Bill~ay 
9428 Baymeadows Road, Suite 600, Jacksonville,. FL 32256 

Bill To: 
WELLS FARGO 
IR#255369 
MAC N9305-162 
90 S ?TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATIN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE EXCEPTION ITEMS RETURNED 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 
., 

CONTRACT MONTHLY MINIMUM I 

COURIER FEE ! I 

I 

I 

i 

I 

I 

I' 

' 

I 

i 
I 

I 

I 

I 

I 

I 

I 

' 
I 
I 

Control Number: IVTRX0005532 I 

I For questions about your invoice, please contact 
Jennifer.Walsh@bill2Rav,com · ' 

INVOICE 
~~~~ =-~~-----' 

Invoice#: INV3004973 
03/06/2018 

Page 1 of 1 

Invoice Date: 

Customer PO#: 
Terms: Due Net 30 days 

Customer Code: VVELLEMSL 
Customer Name: WEL!-S FARGO - EMS 

Last Date of Servicing Period: 02/28/2018 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price. 0 Invoice Amount 

1,341 $0.0000 $0.00 

6,562 $0.0000 $0.00 

1 $3,400.0000 $3,400.00 

1 $300.0000 $300.00 

I 
l 

Total Invoice $3,700.00 
Amount 



Bill~ay 
I . '. 

9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 
WELLS FARGO 
IR #255369 
MAC N9305-162 
90 S 7TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATIN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 
i 

CASH REMITIANCE PAYMENTS ' 

EXCEPTION ITEMS RETURNED : 

MONTHLY COURIER FE~ ! 

!\ION-STANDARD ITEMS PROCESSED 
.: 

·, 

STANDARD ITEMS PROCESSED 
I 

CONTRACT DISCOUNT 10% 
I 

I 

: 

·I 

I 
! 
I 

I 
' I 

I 

.• 

I 

i 
I 

I 

Control Number: IVTRX0005531 
,, 

. ' 

For questions about your invoice, please contact 
Jennifer.Walsh@bill2gav.com 

INVOICE ---- .. -· .... -------

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3004978 
03/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLWATE 

Page 1 of 1 

Customer Name: WELLS FARGO-WATER SYSTEM 

Last Date of Servicing Period: 02/28/2018 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
Accou ntsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 

0 $3.2500 $0.00 

488 $0.2400 $117.12 

1 $210.2100 $210.21 

489 $0.2400 $117.36 

12,490 $0.2400 $2,997.60 

1 ($344.2200) 
.. 

($344.22) 

,. 

Total Invoice $3,098.07 
Amount 



BiH~ay 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 
WELLS FARGO 
IR #255369 
MAC N9305-162 
90 S 7TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATIN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE STANDARD ITEMS .(PREPPED) 

WHOLESALE STANDARD ITEMS 

CONTRACT MONTHLY. MINIMUM 

,· 

Control Number: IVTRX0005644 

For questions about your invoic~. ptease:contact 
Jennifer.Walsh@bill2oav.com 

. . 
I 

•1 INVOICE 
--"------ ·--·- • • •-" _ ::...:::;.~ _ _ _.:....,..;;j!J 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3005093 
04/06/2018 

Terms: Due Net 30 days 

Customer Code: · WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO - PINELLAS CNTY ANIMAL 
CONTR 

Last Date of Servicin.g Period: 03/31/2018 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 . . 
EIN: 47~1471912 

Volume 

10,460 

10,460 

O · 

Uriit Price 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 
Amount 

Invoice Amount 

$6,171.40 

$6,171.40 

$0.00 

$12,342.80 

I 



: ; 
• . I 

Bill~ay 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 
WELLS FARGO 
IR#255369 
MAC N9305-162 

I 

90 S ?TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATTN: WELLS FARGO ACCOUNTS PAYABLE 

I 

Service De~cription 

WHOLESALE EXCEPTION ITEMS RETURNED .. 
' 

i 

' 
WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) · 

CONTRACT MONTHLX MINIMUM 
i I 

COURIER FEE 
i , . 

I 
' 

·, 
. , I 

I 
· ; I 

' 

: 

' . . : I 
' I 

I : 
I 

I 
I '• 

."j I 
! .. 

'.: 

I ' ; 

I 
' 

:I i 

J . 
; ' 

; 
: I 

I 

'! 

Control Number: IVTRX0005648 ' 

For questions about your invoice, please contact 
Jennifer.Walsh~bill2gav.com 

--.------,,----'-· • • •• > - ----

=..,;__ _ _.;c::1.~.YO I C.:c:....:E=-· _ __..;.; 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3005090 
04/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLEMSL 
Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 03/31/2018 

Remit To: 
Bill2Pay, LLC . 

Page 1 of 1 

9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 . 
AccquntsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price- Invoice Amount 

1,320 $0.0000 $0.00 

6,839 $0.0000 $0.00 

1 $3,400.0000 $3,400.00 

1 .$300.0000 $300.00 

Total Invoice $3,700.00 

' Amount 



Bill~ay 
. I 

9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 
WELLS FARGO 
IR# 255369 
MAC N9305-162 

. , 

90 S 7TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 
ATIN: WELL.S FARGO ACCOUNTS PAYABLE .. 

, r 
l 

' 
Service Description 

CASH REMITIANCE PAYMENTS 

EXCEPTION ITEMS RE"J:'URNED 

MONTHLY COURIER F.EE 

NON-STANDARD ITEMS PROCESSED 

. STANDARD ITEMS PRdCESSED 
. ' 

CONTRACT DISCOUNT:10% 
i '. :r 
! .. 

: 

' i 
1. ; 
f 
: 

•. I 
l 
I 
; . 
I 

' ' 
' 

• I 

I 
I 

; ~ . 

i 
: 
; 
: 
.. 

: ! 
! 

. I 

; 

: f 
: 
: 

! 

Control Number: IVTR~000564 7 · 
I 

For questions about your invoice, please contact 
Jennifer. Walsh@bill2gav.com 

: 

. .' 
I 

; 
l 

i 
I 

' i 

I 

' 
! 

. 
I 

• 
l 

: 

I 
i 

! 
I 

I 

! 

' 

I 

! 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3005095 
04/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLWATE 

Page 1 of 1 

Customer Name: WELLS FARGO-WATER SYSTEM 

Last Date of Servicing Period: 03/31/2018 

Remit'To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE; FL 32256 
AccountsReceivable@bilt2pay.com 
TELEPHONE: (904) 421-7234 . 
EIN: 47-1471912 · 

Volume Unit Price Invoice Amount 

0 $3.2500 $0.00 

419 $0.2400 $100.56 

1 $210.2100 $210.21 

547 $0.2400 $131.28 

14,440 $0.2400 $3,465.60 

1 ($390. 7600) ($390.76) 

: 

T9tal Invoice $3,516.89 
Amount 



BiHM>ayj 
I ' 

9428 Baymeadows Road, S11ite 600, Jacksonville, FL 32256 
. ' 

/ ' 

i' . , 
Bill To: i. 

WELLS FARGO ! : 
IR# 255369 JI 

MAC N9305-162 ~ ; . 
90 S 7TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 i 
ATIN: WELLS FARGb ACCOUNTS PAYABLE 

ii 

Service Description ,, 
. . I · - . : 

WHOLESALE STANDA~D ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 

CONTRACT MONTHL Y MINIMUM 
·'. 1 , , 
' I 

i i 
l! 
t i 

11 
/J 
11 ,, 

. ! I . ' 

" 

i 
: 
'. 
I 

' I 

j 

: 
! 
' 
' : 

i 

i 
I 
: 
i 
I 

' 
I 
: 

! 
I 
I 
' j 

I 
i 
i 
! 

I I . 
i 
' 
I 
I 

' 
' I 

~ : t 

Control Number: IVTR;f 00057~4 . : 

For questions about ybur invoice, please contact 
Jennifer.Walshlri'lbill26av.com '. l 

!i 
! I 

Invoice#; 
Invoice Date: 

Customer PO#: 

INV3005210 
05/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO- PINELLAS CNTY ANIMAL 
CONTR 

Last Date of Servicing Period: 04/30/2018 

. 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 . 
AccountsReceivable@bil12pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume 

10,129 

10,129 

0 

Unit Price 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 
Amount 

Invoice Amount 

$5,976.11 

$5,976.11 

$0.00 

$11,952.22 

. - - -. 



Bill 
~ i . .. :[ 

~ayJ 
I I 

9428 Baymeadows Road, S~ite 600, Jacksonville, fl 32256 
! . 

Biii To: 
WELLS FARGO 
IR# 255369 

j 

MAC N9305-162 , 
90 S 7TH STREET, 161;H FLOOR 
MINNEAPOLIS, MN 55402 : 

I . 
ATIN: WELLS FARGO;ACCOUNTS PAYABLE 

Service De:scription ~ 

WHOLESALE EXCEPTlbN ITEMS RETUR~ED 
I 

WHOLESALE STANDA~D ITEM PROCES$1NG (GROUP 1) 
. i 

CONTRACT MONTHLY:MINIMUM 

COURIER FEE I I 
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Control Number: IVTRX0005768 I 
I I 

For questions about your invoice, p/ease:contact 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3005207 

05/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLEMSL 
Customer Name: WELLS FARGO · EMS 

Last Date of Servicing Period: 04/3~/2018 

Remit To: 
Bill2Pay, LLC 

Page 1 of 1 

9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume 

1.294 

4,640 

1 

1 

Unit Price 

$0.0000 

$0.0000 

$3,400.0000 

$300.0000 

Total Invoice 
Amount 

Invoice Amount 

$0.00 

$0.00 

$3,400.00 

$300.00 

$3,700.00 

Jennifer.Walsh@bill2~~-c~o'-!.!m.:._ ___ ·,-------------..i_-------L- --------' 
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Bill~ay: 
I I 

9428 Baymeadows Road. Suite 600, Jacksonville, FL 32256 
' I : I 
·1 l 

Bill To: 

WELLS FARGO 
IR#255369 
MAC N9305-162 
90 S ?TH STREET, 161H FLOOR 
MINNEAPOLIS, MN 55:4()2 . 
AlTN: WELLS FARGO.ACCOUNTS PAYABLE 

. . 
Service Description J 

I 
I I 

CASH REMITIANCE PA..YMENTS 

EXCEPTION ITEMS REJURNED 
i 

MONTHLY COURIER FE:E 
' 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

' ' CONTRACT DISCOUNT 10% 
I 

' 

I 

! 
' 
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Control Number: IVTR:XOOOS 767 
I 

For questions about your invoice, please contact 
Jennifer.Walsh@bil12rieY..com · 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3005212 
05/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLWATE 

Page 1 of 1 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 04/30/2018 

Remit To: 

Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, Fl 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 

0 $3.2500 $0.00 

542 $0.2400 $130.08 

1 /. $210.2100 $210.21 

518 $0.2400 · $124.32 

13,234 $0.2400 $3, 176.16 

1 ($364.0700) ($364.07) 

Total Invoice $3,276.70 
Amount 



Bill~ayj 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 
WELLS FARGO 
IR #255369 
MAC N9305-162 
90 S ?TH STREET, 16TH FLOOR 
MINNEAPOLIS, MN 55402 

I 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 
I 

' I 

Service Description 

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 
I 

CONTRACT MONTHLY MINIMUM i 
' 

I 
I 

I 
: 
i 
I 
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I 
I 
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I 
Control Number: IVT~X0005886 j 

For questions about your invoice, plec!s~ contact 
Jennifer.Walsh@bill2oav.com ' ; 

I 
I 

i I 

Invoice#: 
Invoice Date: 

Customer PO#: 

l~V3005322 
06/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO- PINELLAS CNTY ANIMAL 
CONTR 

Last Date of Servicing Period: 05/31/2018 

Remit To:· 
Bi112Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 

· AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 

10,250 

10,250 

0 

. i 
I 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 
Amount 

$6,047.50 

$6,047.50 

$0.00 

$12,095.00 



I 

Billt;fay: 
9428 Baymeadows Road, Suite 600, Jacksonville, f;L 32256 

I 

I 

Bill To: 
WELLS FARGO , 
IR #255369 
MAC N9305-162 

I ' 

90 S ?TH STREET, 16T~ FLOOR 
MINNEAPOLIS, MN 55402 , , 
ATIN: WELLS FARGOIACCOUNTS PAYABLE I , 

Service Dekcription I 
I I 

I I 

WHOLESALE EXCEPTION ITEMS RETURNED 
I 

WHOLESALE STANDA7D ITEM PROCE~S:ING (GROUP 1~ 

CONTRACT MONTHLY MINIMUM 
I 

COURIER FEE i 
I ·, I 
I 

i 
I 
I 
I 
I 

I 
I 
I 

I 

I 

: 

I 

Control Number: IVTRt0005890 i . 

·" 

Invoice#: 
Invoice Date: 

Custome_r PO#: 

INV3005319 
06/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLEMSL 
Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 05/31/2018 

Remit To: 
Bill2Pay, LLC 

Page 1 of 1 

9428 BA YMEADOWS ROAD, SUITE 600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

.' 

EIN: 47-1471912 

Volun:,e 

1,283 

4,466 

1 

1 

Unit Price 

$0.0000 

$0.0000 

$3,400,0000 

$300.0000 

Total Invoice 
Amount 

Invoice Amount 

$0,00 

$0,00 

$3,400.00 

· $300.00 

$3,700.00 

I 

For questions about your invoice, please contact 
Jennifer.Walsh@.Qj_!g~_v""' .. =c~o=m~ ____ : ____________ ~------~~---------



Bill~ay 
9428 Baymeadows Road, S1He 600, Ja<,i<Soo,m,, FL 32256 

I 
! 

I Bill To: I I WELLS FARGO I 

I 
IR# 255369 I 
MAC N9305-162 . 
90 S ?TH STREET, 1ffiiH FLOOR . 
MINNEAPOLIS, MN 55402 
ATIN: WELLS FARGOIACCOUNTS PAYABLE 

Service D~scription 
I 

CASH REMITIANCE PtYMENTS 

EXCEPTION ITEMS REf URNED 

MONTHLY COURIER FEE 
I 

NON-STANDARD ITEMS PROCESSED 
I 

STANDARD ITEMS PR©CESSED 
I 

CONTRACT DISCOUNT 10% 
I 

I 
Control Number: IVTRl)(0005889 

Invoice#: 
Invoice Date: 

Customer PO#: 

INV3005324 
06/06/2018 

Terms: Due Net 30 days 

Customer Code: WELLWATE 

Page 1 of 1 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 05/31/2018 

Remit To: 
Bill2Pay, LLC 
9428 BAYMEADOWS ROAD, SUITE600 
JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 
EIN: 47-1471912 

Volume Unit Price Invoice Amount 

0 

457 

. 520 

13,676 · 

~3.2500 i 
$0.2400 

$210.2100 

$0.2400 

$0.2400 I 
($372.6900)1 

Total Invoice 
Amount 

I 

I 
I 

$0.00 

$109.68 

$210.21 

$124.80 

$3,282.24 

($372.69) 

. $3,354.24 

For questions about yJur invoice, please. contact 
Jennifer.Walsh@bilt2""1a=.c,,,.,o"'"m,._,__ _______________ _._ ______ __._ _______ ___, 

I 
I 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 

CREDIT FOR MAY INVOICE 3 ITEMS PREPPED 

CREDIT FOR MAY INVOICE 3 ITEMS STANDARD 

CONTRACT MONTHLY MINIMUM 

Control Number: IVTRX0006003 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

Customer Code: 

INV3005437 

07/06/2018 

Due Net 30 days 

WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO - PINELLAS CNTY ANIMAL 

CONTR 
Last Date of Servicing Period: 

Remit To: 

Bill2Pay, LLC 

06/30/2018 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Volume Unit Price Invoice Amount 

10,182 

10,182 

3 

3 

0 

$0.5900 

$0.5900 

($0.5900) 

($0.5900) 

$2,200.0000 

Total Invoice 

Amount 

$6,007.38 

$6,007.38 

($1.77) 

($1.77) 

$0.00 

$12,011.22 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE EXCEPTION ITEMS RETURNED 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 

CONTRACT MONTHLY MINIMUM 

COURIER FEE 

Control Number: IVTRX0006007 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005434 

07/06/2018 

Customer Code: 

Due Net 30 days 

WELLEMSL 

Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 06/30/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

1,241 

3,989 

$0.0000 

$0.0000 

$3,400.0000 

$300.0000 

Total Invoice 

Amount 

$0.00 

$0.00 

$3,400.00 

$300.00 

$3,700.00 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

CASH REMITTANCE PAYMENTS 

EXCEPTION ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

Control Number: IVTRX0006006 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005439 

07/06/2018 

Customer Code: 

Due Net 30 days 

WELLWATE 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 06/30/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

0 

568 

528 

13, 155 

$3.2500 

$0.2400 

$210.2100 

$0.2400 

$0.2400 

($363.0400) 

Total Invoice 

Amount 

$0.00 

$136.32 

$210.21 

$126.72 

$3,157.20 

($363.04) 

$3,267.41 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 

CONTRACT MONTHLY MINIMUM 

Control Number: IVTRX0006123 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

Customer Code: 

INV3005558 

08/06/2018 

Due Net 30 days 

WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO - PINELLAS CNTY ANIMAL 

CONTR 
Last Date of Servicing Period: 

Remit To: 

Bill2Pay, LLC 

07/31/2018 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Volume Unit Price Invoice Amount 

9,814 

9,814 

0 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 

Amount 

$5,790.26 

$5,790.26 

$0.00 

$11,580.52 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE EXCEPTION ITEMS RETURNED 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 

CONTRACT MONTHLY MINIMUM 

COURIER FEE 

Control Number: IVTRX0006127 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005555 

08/06/2018 

Customer Code: 

Due Net 30 days 

WELLEMSL 

Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 07/31/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

1, 145 

4,033 

$0.0000 

$0.0000 

$3,400.0000 

$300.0000 

Total Invoice 

Amount 

$0.00 

$0.00 

$3,400.00 

$300.00 

$3,700.00 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

CASH REMITTANCE PAYMENTS 

EXCEPTION ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

Control Number: IVTRX0006126 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005560 

08/06/2018 

Customer Code: 

Due Net 30 days 

WELLWATE 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 07/31/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

0 

426 

559 

14, 145 

$3.2500 

$0.2400 

$210.2100 

$0.2400 

$0.2400 

($384.1400) 

Total Invoice 

Amount 

$0.00 

$102.24 

$210.21 

$134.16 

$3,394.80 

($384.14) 

$3,457.27 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 

CONTRACT MONTHLY MINIMUM 

Control Number: IVTRX0006253 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

Customer Code: 

INV3005685 

09/06/2018 

Due Net 30 days 

WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO - PINELLAS CNTY ANIMAL 

CONTR 
Last Date of Servicing Period: 

Remit To: 

Bill2Pay, LLC 

08/31/2018 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Volume Unit Price Invoice Amount 

11,782 

11,782 

0 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 

Amount 

$6,951.38 

$6,951.38 

$0.00 

$13,902.76 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE EXCEPTION ITEMS RETURNED 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 

CONTRACT MONTHLY MINIMUM 

COURIER FEE 

Control Number: IVTRX0006257 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005682 

09/06/2018 

Customer Code: 

Due Net 30 days 

WELLEMSL 

Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 08/31/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

1,321 

4,051 

$0.0000 

$0.0000 

$3,400.0000 

$300.0000 

Total Invoice 

Amount 

$0.00 

$0.00 

$3,400.00 

$300.00 

$3,700.00 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

CASH REMITTANCE PAYMENTS 

EXCEPTION ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

Control Number: IVTRX0006256 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005687 

09/06/2018 

Customer Code: 

Due Net 30 days 

WELLWATE 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 08/31/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

553 

496 

13, 169 

$3.2500 

$0.2400 

$210.2100 

$0.2400 

$0.2400 

($362.5700) 

Total Invoice 

Amount 

$3.25 

$132.72 

$210.21 

$119.04 

$3,160.56 

($362.57) 

$3,263.21 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 

CONTRACT MONTHLY MINIMUM 

Control Number: IVTRX0006388 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

Customer Code: 

INV3005799 

10/06/2018 

Due Net 30 days 

WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO - PINELLAS CNTY ANIMAL 

CONTR 
Last Date of Servicing Period: 

Remit To: 

Bill2Pay, LLC 

09/30/2018 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Volume Unit Price Invoice Amount 

14,595 

14,595 

0 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 

Amount 

$8,611.05 

$8,611.05 

$0.00 

$17,222.10 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE EXCEPTION ITEMS RETURNED 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 

CONTRACT MONTHLY MINIMUM 

COURIER FEE 

Control Number: IVTRX0006392 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005796 

10/06/2018 

Customer Code: 

Due Net 30 days 

WELLEMSL 

Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 09/30/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

1, 148 

3,393 

$0.0000 

$0.0000 

$3,200.0000 

$300.0000 

Total Invoice 

Amount 

$0.00 

$0.00 

$3,200.00 

$300.00 

$3,500.00 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

CASH REMITTANCE PAYMENTS 

EXCEPTION ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

Control Number: IVTRX0006391 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005801 

10/06/2018 

Customer Code: 

Due Net 30 days 

WELLWATE 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 09/30/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

330 

466 

12,038 

$3.2500 

$0.2400 

$210.2100 

$0.2400 

$0.2400 

($329.3600) 

Total Invoice 

Amount 

$3.25 

$79.20 

$210.21 

$111.84 

$2,889.12 

($329.36) 

$2,964.26 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 

CONTRACT MONTHLY MINIMUM 

Control Number: IVTRX0006507 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

Customer Code: 

INV3005927 

11/06/2018 

Due Net 30 days 

WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO - PINELLAS CNTY ANIMAL 

CONTR 
Last Date of Servicing Period: 

Remit To: 

Bill2Pay, LLC 

10/31/2018 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Volume Unit Price Invoice Amount 

11,192 

11,192 

0 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 

Amount 

$6,603.28 

$6,603.28 

$0.00 

$13,206.56 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE EXCEPTION ITEMS RETURNED 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 

CONTRACT MONTHLY MINIMUM 

COURIER FEE 

Control Number: IVTRX0006511 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005924 

11/06/2018 

Customer Code: 

Due Net 30 days 

WELLEMSL 

Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 10/31/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

1,275 

3,915 

$0.0000 

$0.0000 

$3,400.0000 

$300.0000 

Total Invoice 

Amount 

$0.00 

$0.00 

$3,400.00 

$300.00 

$3,700.00 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

CASH REMITTANCE PAYMENTS 

EXCEPTION ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

Control Number: IVTRX0006510 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3005929 

11/06/2018 

Customer Code: 

Due Net 30 days 

WELLWATE 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 10/31/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

0 

529 

595 

13,693 

$3.2500 

$0.2400 

$210.2100 

$0.2400 

$0.2400 

($376.6200) 

Total Invoice 

Amount 

$0.00 

$126.96 

$210.21 

$142.80 

$3,286.32 

($376.62) 

$3,389.67 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE STANDARD ITEMS (PREPPED) 

WHOLESALE STANDARD ITEMS 

CONTRACT MONTHLY MINIMUM 

Control Number: IVTRX0006637 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

Customer Code: 

INV3006040 

12/06/2018 

Due Net 30 days 

WELLPINE 

Page 1 of 1 

Customer Name: WELLS FARGO - PINELLAS CNTY ANIMAL 

CONTR 
Last Date of Servicing Period: 

Remit To: 

Bill2Pay, LLC 

11/30/2018 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Volume Unit Price Invoice Amount 

10,271 

10,271 

0 

$0.5900 

$0.5900 

$2,200.0000 

Total Invoice 

Amount 

$6,059.89 

$6,059.89 

$0.00 

$12,119.78 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

WHOLESALE EXCEPTION ITEMS RETURNED 

WHOLESALE STANDARD ITEM PROCESSING (GROUP 1) 

CONTRACT MONTHLY MINIMUM 

COURIER FEE 

Control Number: IVTRX0006641 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3006037 

12/06/2018 

Customer Code: 

Due Net 30 days 

WELLEMSL 

Customer Name: WELLS FARGO - EMS 

Last Date of Servicing Period: 11/30/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

1,277 

3,565 

$0.0000 

$0.0000 

$3,200.0000 

$300.0000 

Total Invoice 

Amount 

$0.00 

$0.00 

$3,200.00 

$300.00 

$3,500.00 



i II 
9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256 

Bill To: 

WELLS FARGO 
IR# 255369 

MAC Z0307-085 

100 SOUTH ASHLEY DRIVE 
TAMPA, FL 33602 

ATTN: WELLS FARGO ACCOUNTS PAYABLE 

Service Description 

CASH REMITTANCE PAYMENTS 

EXCEPTION ITEMS RETURNED 

MONTHLY COURIER FEE 

NON-STANDARD ITEMS PROCESSED 

STANDARD ITEMS PROCESSED 

CONTRACT DISCOUNT 10% 

Control Number: IVTRX0006640 

For questions about your invoice, please contact 

Jennifer.Walsh@bill2pay.com 

Invoice#: 

Invoice Date: 

Customer PO#: 

Terms: 

INV3006042 

12/06/2018 

Customer Code: 

Due Net 30 days 

WELLWATE 

Customer Name: WELLS FARGO - WATER SYSTEM 

Last Date of Servicing Period: 11/30/2018 

Remit To: 

Bill2Pay, LLC 

9428 BAYMEADOWS ROAD, SUITE 600 

JACKSONVILLE, FL 32256 
AccountsReceivable@bill2pay.com 
TELEPHONE: (904) 421-7234 

EIN: 47-1471912 

Page 1 of 1 

Volume Unit Price Invoice Amount 

0 

351 

525 

13, 141 

$3.2500 

$0.2400 

$210.2100 

$0.2400 

$0.2400 

($357.4200) 

Total Invoice 

Amount 

$0.00 

$84.24 

$210.21 

$126.00 

$3,153.84 

($357.42) 

$3,216.87 



ATTACHMENT B

SERVICES AGREEMENT 

THIS SERVICES AGREEMENT ("Agreement") is made as of this __ day of __ _ 
., 2015 ("Effective Date"), by and between Pinellas County, a political subdivision of the State of 
Florida ("County"), and 
Bil12Pay, LLC , Clearwater, Florida ("Contractor") (individually, 
"Party," collectively, "Parties"). 

WIT NE S S E TH: 

WHEREAS, the County requested proposals pursuant to its Request for Proposal Number 
145-0344-IP(RM) ("RFP") for Electronic Payment Receipt System Provider services; and 

WHEREAS, Contractor submitted a Proposal dated August 11, 2015 in response to the RFP; 
and 

WHEREAS, based upon the County's assessment of Contractor's proposal, the County 
selected the Contractor to provide the Services as defined herein; and 

WHEREAS, Contractor represents that it has the experience and expertise to perform the 
Services as set forth in this Agreement. 

NOW, THEREFORE, in consideration of the above recitals, the mutual covenants, 
agreements, terms and conditions herein, and other good and valuable consideration, the receipt 
and sufficiency of which is hereby mutually acknowledged, the Parties agree as follows: 

1. Definitions. 

A. "Agreement" means this Electronic Payment Receipt System Provider Service 
Agreement, including all Exhibits, which are expressly incorporated herein by reference, and 
any amendments thereto. 

B. "County Confidential Information" means any County information deemed 
confidential and/or exempt from Section 119.07, Florida Statutes, and Section 24(a), Article 
1 of the Florida Constitution, or other applicable law, including, but not limited to, data or 
information referenced in RFP, and any other information designated in writing by the 
County as County Confidential Information. 

C. "Contractor Confidential Information" means any Contractor information that 
constitutes a trade secret pursuant to Chapter 688, Florida Statutes, and is designated in this 
Agreement or in writing as a trade secret by Contractor (unless otherwise determined to be a 
public record by applicable Florida law). Notwithstanding the foregoing, Contractor 
Confidential Information does not include information that: (i) becomes public other than as 
a result of a disclosure by the County in breach of the Agreement; (ii) becomes available to 

23rd December



the County on a non-confidential basis from a source other than Contractor, which is not 
prohibited from disclosing such information by obligation to Contractor; (iii) is known by the 
County prior to its receipt from Contractor without any obligation or confidentiality with 
respect thereto; or (iv) is developed by the County independently of any disclosures made by 
Contractor. 

D. "Contractor Personnel" means all employees of Contractor, and a11 employees of 
subcontractors of Contractor, including, but not limited to temporary and/or leased 
employees, who are providing the Services at any time during the project term. 

E. "Services" means the work, duties and obligations to be carried out and performed safely 
by Contractor under this Agreement, as described throughout this Agreement and as 
specifically described in Exhibit A ("Statement of Work") attached hereto and incorporated 
herein by reference. As used in this Agreement, Services shall include any component task, 
subtask, service, or function inherent, necessary, or a customary part of the Services, but not 
specifically described in this Agreement, and shall include the provision of all standard day
to-day administrative, overhead, and internal expenses, including costs of bonds and 
insurance as required herein, labor, materials, equipment, safety equipment, products, office 
supplies, consumables, tools, postage, computer hardware/software, telephone charges, 
copier usage, fax charges, travel, lodging, and per diem and all other costs required to 
perform Services except as otherwise specifically provided in this Agreement. 

2. Conditions Precedent. This Agreement, and the Parties' rights and obligations herein, are 
contingent upon and subject to the Contractor securing and/or providing the performance 
security, ifrequired in Section 3, and the insurance coverage(s) required in Section 13, within ten 
QQ} days of the Effective Date. No Services shall be performed by the Contractor and the 
County shall not incur any obligations of any type until Contractor satisfies these conditions. 
Unless waived in writing by the County, in the event the Contractor fails to satisfy the conditions 
precedent within the time required herein, the Agreement shall be deemed not to have been 
entered into and shall be null and void. 

3. Services. 

A. Services. The County retains Contractor, and Contractor agrees to provide the Services. 
All Services shall be performed to the satisfaction of the County, and shall be subject to the 
provisions and terms contained herein and the Exhibits attached hereto. 

B. Services Requiring Prior Approval. Contractor shall not commence work on any 
Services requiring prior written authorization in the Statement of Work without approval 
from Utilities Department Designee 

C. Additional Services. From the Effective Date and for the duration of the project, the 
County may elect to have Contractor perform Services that are not specifically described in 
the Statement of Work attached hereto but are related to the Services ("Additional Services"), 
in which event Contractor shall perform such Additional Services for the compensation 



specified in the Statement of Work attached hereto. Contractor shall commence performing 
the applicable Additional Services promptly upon receipt of written approval as provided 
herein. 

D. De-scoping of Services. The County reserves the right, in its sole discretion, to de-scope 
Services upon written notification to the Contractor by the County. Upon issuance and 
receipt of the notification, the Contractor and the County shall enter into a written 
amendment reducing the appropriate Services Fee for the impacted Services by a sum equal 
to the amount associated with the de-scoped Services as defined in the payment schedule in 
this Agreement, if applicable, or as determined by mutual written consent of both Parties 
based upon the scope of work performed prior to issuance of notification. 

E. Independent Contractor Status and Compliance with the Immigration Reform and 
Control Act. Contractor is and shall remain an independent contractor and is neither agent, 
employee, partner, nor joint venturer of County. Contractor acknowledges that it is 
responsible for complying with the provisions of the Immigration Reform and Control Act of 
1986 located at 8 U.S.C. 1324, et seq, and regulations relating thereto, as either may be 
amended from time to time. Failure to comply with the above provisions shall be considered 
a material breach of the Agreement. 

F. Non-Exclusive Services. This is a non-exclusive Agreement. During the term of this 
Agreement, and any extensions thereof, the County reserves the right to contract for another 
provider for similar services as it determines necessary in its sole discretion. 

G. Project Monitoring. During the term of the Agreement, Contractor shall cooperate with 
the County, either directly or through its representatives, in monitoring Contractor's progress 
and performance of this Agreement. 

4. Term of Agreement. 

A. Initial Term. The term of this Agreement shall commence on 

January 1, 2016, 

and shall remain in full force and effect for Five (5) Years. 

B. Term Extension. 

The term of this Agreement may not be extended. All Services shall be completed by the 
expiration of the initial term as defined in 4.A. 

5. Compensation and Method of Payment. 

A. Services Fee. As total compensation for the Services, the County shall pay the 
Contractor the sums as provided in this Section 5 ("Services Fee"), pursuant to the terms and 



conditions as provided in this Agreement. It is acknowledged and agreed by Contractor that 
this compensation constitutes a limitation upon County's obligation to compensate Contractor 
for such Services required by this Agreement, but does not constitute a limitation upon 
Contractor's obligation to perform all of the Services required by this Agreement. In no 
event will the Services Fee paid exceed the not-to-exceed sums set out in subsections 5.B. 
and C., unless the Parties agree to increase this sum by written amendment as authorized in 
Section 21 of the Agreement. 
B. 

The County agrees to pay the Contractor the not-to-exceed sum of $ 15,000 annually 
, for Services completed and accepted as provided in Section 15 

herein if applicable, payable at the rates set out in the portion of Exhibit C relating to 
donations. Contractor agrees to pay the County at the rates set out in the portion of 
Exhibit C relating to Pinellas County Utilities' transactions. 

C. Travel Expenses. 

The Services Fee includes all travel, lodging and per diem expenses incurred by 
Contractor in performing the Services. 

D. Taxes. Contractor acknowledges that the County is not subject to any state or federal 
sales, use, transportation and certain excise taxes. 

E. Payments. Contractor shall submit invoices for payments due as provided herein and 
authorized reimbursable expenses incurred with such documentation as required by County. 
Invoices shall be submitted to (select appropriate box): 

cg] to the designated person as set out in Section 18 herein; 



For time and materials Services, all Contractor Personnel shall maintain logs of time worked, 
and each invoice shall state the date and number of hours worked for Services authorized to 
be billed on a time and materials basis. All payments shall be made in accordance with the 
requirements of Section 218.70 et seq., Florida Statutes, "The Local Government Prompt 
Payment Act." The County may dispute any payments invoiced by Contractor in accordance 
with the County's Invoice Payments Dispute Resolution Process established in accordance 
with Section 218.76, Florida Statutes, and any such disputes shall be resolved in accordance 
with the County's Dispute Resolution Process. 

6. Personnel. 

A. Qualified Personnel. Contractor agrees that each person performing Services in 
connection with this Agreement shall have the qualifications and shall fulfill the 
requirements set forth in this Agreement. 

B. Approval and Replacement of Personnel. The County shall have the right to approve 
all Contractor Personnel assigned to provide the Services, which approval shall not be 
unreasonably withheld. Prior to commencing the Services, the Contractor shall provide at 
least ten (10) days written notice of the names and qualifications of the Contractor Personnel 
assigned to perform Services pursuant to the Agreement. Thereafter, during the term of this 
Agreement, the Contractor shall promptly and as required by the County provide written 
notice of the names and qualifications of any additional Contractor Personnel assigned to 
perform Services. The County, on a reasonable basis, shall have the right to require the 
removal and replacement of any of the Contractor Personnel performing Services, at any time 
during the term of the Agreement. The County will notify Contractor in writing in the event 
the County requires such action. Contractor shall accomplish any such removal within forty
eight ( 48) hours after receipt of notice from the County and shall promptly replace such 
person with another person, acceptable to the County, with sufficient knowledge and 
expertise to perform the Services assigned to such individual in accordance with this 
Agreement. In situations where individual Contractor Personnel are prohibited by applicable 
law from providing Services, removal and replacement of such Contractor Personnel shall be 
immediate and not subject to such forty-eight (48) hour replacement timeframe and the 
provisions of Section 7. A. l. shall apply if minimum required staffing is not maintained. 

7. Termination. 

A. Contractor Default Provisions and Remedies of County. 

1. Events of Default. Any of the following shall constitute a "Contractor Event of 
Default" hereunder: (i) Contractor fails to maintain the staffing necessary to perform the 
Services as required in the Agreement, fails to perform the Services as specified in the 
Agreement, or fails to complete the Services within the completion dates as specified in 
the Agreement; (ii) Contractor breaches Section 9 (Confidential Information); (iii) 
Contractor fails to gain acceptance of a deliverable per Section 15, if applicable, for two 



(2) consecutive iterations; or (iv) Contractor fails to perform or observe any of the other 
material provisions of this Agreement. 

2. Cure Provisions. Upon the occurrence of a Contractor Event of Default as set out 
above, the County shall provide written notice of such Contractor Event of Default to 
Contractor ("Notice to Cure"), and Contractor shall have thirty (30) calendar days after 
the date of a Notice to Cure to correct, cure, and/or remedy the Contractor Event of 
Default described in the written notice. 

3. Termination for Cause by the County. In the event that Contractor fails to cure a 
Contractor Event of Default as authorized herein, or upon the occurrence of a Contractor 
Event of Default as specified in Section 7.A. l.(iii), the County may terminate this 
Agreement in whole or in part, effective upon receipt by Contractor of written notice of 
termination pursuant to this provision, and may pursue such remedies at law or in equity 
as may be available to the County. 



8. County Default Provisions and Remedies of Contractor. 

1. Events of Default. Any of the following shall constitute a "County Event of Default" 
hereunder: (i) the County fails to make timely undisputed payments as described in this 
Agreement; (ii) the County breaches Section 9 (Confidential Information); or (iii) the 
County fails to perform any of the other material provisions of this Agreement. 

2. Cure Provisions. Upon the occurrence of a County Event of Default as set out above, 
Contractor shall provide written notice of such County Event of Default to the County 
("Notice to Cure''), and the County shall have thirty (30) calendar days after the date of a 
Notice to Cure to correct, cure, and/or remedy the County Event of Default described in 
the written notice. 

3. Termination for Cause by Contractor. In the event the County fails to cure a County 
Event of Default as authorized herein, Contractor may terminate this Agreement in whole 
or in part effective on receipt by the County of written notice of termination pursuant to 
this provision, and may pursue such remedies at law or in equity as may be available to 
the Contractor. 

C. Termination for Convenience. Notwithstanding any other provision herein, the County 
may terminate this Agreement, without cause, by giving thirty (30) days advance written 
notice to the Contractor of its election to terminate this Agreement pursuant to this provision. 

8. Time is of the Essence. Time is of the essence with respect to all provisions of this 
Agreement that specify a time for performance, including the Services as described in Exhibits 
attached hereto; provided, however, that the foregoing shall not be construed to limit a Party's 
cure period allowed in the Agreement. 

9. Confidential Information and Public Records. 

A. County Confidential Information. Contractor shall not disclose to any third party 
County Confidential Information that Contractor, through its Contractor Personnel, has 
access to or has received from the County pursuant to its performance of Services pursuant to 
the Agreement, unless approved in writing by the County Contract Manager. All such 
County Confidential Information will be held in trust and confidence from the date of 
disclosure by the County, and discussions involving such County Confidential Information 
shall be limited to Contractor Personnel as is necessary to complete the Services. 

8. Contractor Confidential Information. All Contractor Confidential Information 
received by the County from Contractor will be held in trust and confidence from the date of 
disclosure by Contractor and discussions involving such Contractor Confidential Information 
shall be limited to the members of the County's staff and the County's subcontractors who 
require such information in the performance of this Agreement. The County acknowledges 
and agrees to respect the copyrights, registrations, trade secrets and other proprietary rights 
of Contractor in the Contractor Confidential Information during and after the term of the 



Agreement and shall at all times maintain the confidentiality of the Contractor Confidential 
Information provided to the County, subject to federal law and the laws of the State of 
Florida related to public records disclosure. Contractor shall be solely responsible for taking 
any and all action it deems necessary to protect its Contractor Confidential Information 
except as provided herein. Contractor acknowledges that the County is subject to public 
records legislation, including but not limited to Chapter 119, Florida Statutes, and the Florida 
Rules of Judicial Administration, and that any of the County's obligations under this Section 
may be superseded by its obligations under any requirements of said laws. 

C. Public Records. Contractor acknowledges that information and data it manages as part 
of the services may be public records in accordance with Chapter 119, Florida Statutes and 
Pinellas County public records policies. Contractor agrees that prior to providing services it 
will implement policies and procedures to maintain, produce, secure, and retain public 
records in accordance with applicable laws, regulations, and County policies, including but 
not limited to the Section 119.0701, Florida Statutes. Notwithstanding any other provision of 
this Agreement relating to compensation, the Contractor agrees to charge the County, and/or 
any third parties requesting public records only such fees allowed by Section 119.07, Florida 
Statutes, and County policy for locating and producing public records during the term of this 
Agreement. 

10. Audit. Contractor shall retain all records relating to this Agreement for a period of at least 
three (3) years after final payment is made. All records shall be kept in such a way as will permit 
their inspection pursuant to Chapter 119, Florida Statutes. In addition, County reserves the right 
to examine and/or audit such records. 

11. Compliance with Laws. The laws of the State of Florida apply to any purchase made under 
this Request for Proposal. Proposers shall comply with all local, state, and federal directives, 
orders and laws as applicable to this proposal and subsequent contract(s) including but not 
limited to Americans with Disabilities Act (ADA), Section 504 of the Rehabilitation Act of 
1973, Equal Employment Opportunity (EEO), Minority Business Enterprise (MBE), and OSHA 
as applicable to this contract. 

12. Public Entities Crimes. Contractor is directed to the Florida Public Entities Crime Act, 
Section 287.133, Florida Statutes, and represents to County that Contractor is qualified to 
transact business with public entities in Florida. 

13. Liability and Insurance. 

A. Insurance. Contractor shall comply with the insurance requirements set out in Section C 
of the RFP attached hereto and incorporated herein by reference. 

B. Indemnification. Contractor agrees to indemnify, pay the cost of defense, including 
attorney's fees, and hold harmless the County, its officers, employees and agents from all 
damages, suits, actions or claims, including reasonable attorney's fees incurred by the 
County, of any character brought on account of any injuries or damages received or 
sustained by any person, persons, or property, or in any way relating to or arising from 



the Agreement; or on account of any act or om1ss10n, neglect or misconduct of 
Contractor; or by, or on account of, any claim or amounts recovered under the Workers' 
Compensation Law or of any other laws, regulations, ordinance, order or decree; or 
arising from or by reason of any actual or claimed trademark, patent or copyright 
infringement or litigation based thereon; except only such injury or damage as shall have 
been occasioned by the sole negligence of the County. 

C. Liability. Neither the County nor Contractor shall make any express or implied 
agreements, guaranties or representations, or incur any debt, in the name of or on behalf 
of the other Party. Neither the County nor Contractor shall be obligated by or have any 
liability under any agreements or representations made by the other that are not expressly 
authorized hereunder. The County shall have no liability or obligation for any damages 
to any person or property directly or indirectly arising out of the operation by Contractor 
of its business, whether caused by Contractor's negligence or willful action or failure to 
act. 

D. Contractor's Taxes. The County will have no liability for any sales, service, value 
added, use, excise, gross receipts, property, workers' compensation, unemployment 
compensation, withholding or other taxes, whether levied upon Contractor or 
Contractor's assets, or upon the County in connection with Services performed or 
business conducted by Contractor. Payment of all such taxes and liabilities shall be the 
responsibility of Contractor. 

14. County's Funding. The Agreement is not a general obligation of the County. It is 
understood that neither this Agreement nor any representation by any County employee or 
officer creates any obligation to appropriate or make monies available for the purpose of the 
Agreement beyond the fiscal year in which this Agreement is executed. No liability shall be 
incurred by the County, or any department, beyond the monies budgeted and available for this 
purpose. If funds are not appropriated by the County for any or all of this Agreement, the 
County shall not be obligated to pay any sums provided pursuant to this Agreement beyond the 
portion for which funds are appropriated. The County agrees to promptly notify Contractor in 
writing of such failure of appropriation, and upon receipt of such notice, this Agreement, and all 
rights and obligations contained herein, shall terminate without liability or penalty to the County. 



15. Acceptance of Services. For all Services deliverables that require County acceptance as 
provided in the Statement of Work, the County, through the Utilities Department designee, and 
Human Services designee will have ten (10) calendar days to review the deliverable(s) after 
receipt or completion of same by Contractor, and either accept or reject the deliverable(s) by 
written notice to Iris Kraft - Bill2Pay If a deliverable is rejected, the written 
notice from the County will specify any required changes, deficiencies, and/or additions 
necessary. Contractor shall then have seven (7) calendar days to revise the deliverable(s) to 
resubmit and/or complete the deliverable(s) for review and approval by the County, who will 
then have seven (7) calendar days to review and approve, or reject the deliverable(s); provided 
however, that Contractor shall not be responsible for any delays in the overall project schedule 
that result from the County's failure to timely approve or reject deliverable(s) as provided herein. 
Upon final acceptance of the deliverable(s), the County will accept the deliverable(s) in writing. 

16. Subcontracting/Assignment. 

A. Subcontracting. Contractor is fully responsible for completion of the Services required 
by this Agreement and for completion of all subcontractor work, if authorized as provided 
herein. Contractor shall not subcontract any work under this Agreement to any subcontractor 
other than the subcontractors specified in the proposal and previously approved by the 
County, without the prior written consent of the County, which shall be determined by the 
County in its sole discretion. 

B. Assignment. 
This Agreement, and all rights or obligations hereunder, shall not be assigned, 
transferred, or delegated in whole or in part, including by acquisition of assets, merger, 
consolidation, dissolution, operation oflaw, change in effective control of the Contractor, 
or any other assignment, transfer, or delegation of rights or obligations, without the prior 
written consent of the County. The Contractor shall provide written notice to the County 
within fifteen (15) calendar days of any action or occurrence assigning the Agreement or 
any rights or obligations hereunder as described in this section. In the event the County 
does not consent to the assignment, as determined in its sole discretion, the purported 
assignment in violation of this section shall be null and void, and the County may elect to 
terminate this Agreement by providing written notice of its election to terminate pursuant 
to this provision upon fifteen (15) days notice to Contractor. 

17. Survival. The following provisions shall survive the expiration or termination of the Term 
of this Agreement: 7, 9, 10, 13, 20, 23 and others which by their nature would survive. 

I 8. Notices. All notices, authorizations, and requests in connection with this Agreement shall be 
deemed given on the day they are: (1) deposited in the U.S. mail, postage prepaid, certified or 
registered, return receipt requested; or (2) sent by air express courier (e.g., Federal Express, 
Airborne, etc.), charges prepaid, return receipt requested; or (iii) sent via email and addressed as 
set forth below, which designated person(s) may be amended by either Party by giving written 
notice to the other Party: 



For the County 
LeeAnn Smedley Section Manager, Utilities Customer Service 

14 S. Fort Harrision Ave Clearwater, FL 33756 

Carol McKinney Accountant II Pinellas County Human 
Services 

440 Court St. 2"° Floor Clearwater, FL 33756 

With a copy to 
Purchasing Director Pinellas County Purchasing Department 

400 S. Fort Harrison Ave, 61n FL Annex Bldg Clearwater, FL 33756 

For the Contractor 
Iris Kraft Co-President, Chief Operations Officer 

4700 140tn Ave. N., Ste 106 Clearwater, FL 33762 

19. Conflict of Interest. 

A. The Contractor represents that it presently has no interest and shall acquire no interest, 
either direct or indirect, which would conflict in any manner with the performance of the 
Services required hereunder, and that no person having any such interest shall be employed 
by Contractor during the agreement term and any extensions. 

B. The Contractor shall promptly notify the County in writing of any business association, 
interest, or other circumstance which constitutes a conflict of interest as provided herein. If 
the Contractor is in doubt as to whether a prospective business association, interest, or other 
circumstance constitutes a conflict of interest, the Contract may identify the prospective 
business association, interest or circumstance, the nature of work that the Contractor may 
undertake and request an opinion as to whether the business association, interest or 
circumstance constitutes a conflict of interest if entered into by the Contractor. The County 
agrees to notify the Contractor of its opinion within (10) calendar days of receipt of 
notification by the Contractor, which shall be binding on the Contractor. 

20. Right to Ownership. All work created, originated and/or prepared by Contractor in 
performing Services pursuant to the Agreementto the extent that such work, products, 
documentation, materials or information are described in or required by the Services 
(collectively, the "Work Product") shall be County's property when completed and accepted, if 
acceptance is required in this Agreement, and the County has made payment of the sums due 
therefore. The ideas, concepts, know-how or techniques developed during the course of this 
Agreement by the Contractor or jointly by Contractor and the County may be used by the County 
without obligation of notice or accounting to the Contractor. Any data, information or other 
materials furnished by the County for use by Contractor under this Agreement shall remain the 
sole property of the County. 



21. Amendment. This Agreement may be amended by mutual written agreement of the Parties 
hereto. 

22. Severability. The terms and conditions of this Agreement shall be deemed to be severable. 
Consequently, if any clause, term, or condition hereof shall be held to be illegal or void, such 
determination shall not affect the validity or legality of the remaining terms and conditions, and 
notwithstanding any such determination, this Agreement shall continue in full force and effect 
unless the particular clause, term, or condition held to be illegal or void renders the balance of 
the Agreement impossible to perform. 

23. Applicable Law and Venue. This Agreement shall be governed by and construed in 
accordance with the laws of the State of Florida (without regard to principles of conflicts of 
laws). The Parties agree that all actions or proceedings arising in connection with this 
Agreement shall be tried and litigated exclusively in the state or federal (if permitted by law and 
a Party elects to file an action in federal court) courts located in or for Pinellas County, Florida. 
This choice of venue is intended by the Parties to be mandatory and not permissive in nature, and 
to preclude the possibility of litigation between the Parties with respect to, or arising out of, this 
Agreement in any jurisdiction other than that specified in this section. Each Party waives any 
right it may have to assert the doctrine of forum non conveniens or similar doctrine or to object to 
venue with respect to any proceeding brought in accordance with this section. 

24. Waiver. No waiver by either Party of any breach or violation of any covenant, term, 
condition, or provision of this Agreement or of the provisions of any ordinance or law, shall be 
construed to waive any other term, covenant, condition, provisions, ordinance or law, or of any 
subsequent breach or violation of the same. 

25. Due Authority. Each Party to this Agreement represents and warrants that: (i) it has the full 
right and authority and has obtained all necessary approvals to enter into this Agreement; (ii) 
each person executing this Agreement on behalf of the Party is authorized to do so; (iii) this 
Agreement constitutes a valid and legally binding obligation of the Party, enforceable in 
accordance with its terms. 

26. No Third Party Beneficiary. The Parties hereto acknowledge and agree that there are no 
third party beneficiaries to this Agreement. Persons or entities not a party to this Agreement may 
not claim any benefit from this Agreement or as third party beneficiaries hereto. 



27. Entire Agreement. This Agreement constitutes the entire Agreement between the Parties 
and supersedes all prior negotiations, representations or agreements either oral or written. 

(Signature Page Follows) 



IN WITNESS WHEREOF, the Parties hereto have executed this Agreement the day and 
year first written. 

PINELLAS COUNTY, FLORIDA 
by and through its Purchasing Director 

Joe Lauro 

By: ___________ _ 

APPROVED AS TO FORM 

By: ____________ _ 

Office of the County Attorney 

PCAO Doc. No. 3575 

By:Bill2Pay, LLC 

Name: 1~ A>,-v/L: , 

I') 1L1f/ ~1 ?1 )~ 
--l i ,._,_ -

[Corporate Seal] 

atykb40
AATF

puraa39
Joe Lauro Signature Stamp
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Exhibit A - Statement of Work for PCU 

Bill2Pay shall provide a payment system to PCU that will allow the client to take credit/debit card and E-Check 
(ACH) transactions for its end users.  Bill2Pay’s payment channels include our Point of Sale (POS), Online, 
Interactive Voice Response (IVR) and Mobile Payment Solutions. The POS solution is part of our Client 
Administration Tool, which is necessary to have in order to take walk up / face to face, online or IVR payments.   

1. Client Administration Tool: A simple-to-use web based system that allows for managing end users 
credit/debit and E-Check payment transactions.  Client will be provided with a secure web link. The Client 
Administration Tool is a self-managed application and has the following features built in: 
• Real-Time Reports:  All payment transactions are recorded in real-time into our reports. The daily 

reconciliation and payment transaction reports are two ad hoc reports, which the client can 
create on demand.  The payment report is used for managing the payment transactions and the 
transaction reconciliation report will match to the penny to our client’s bank deposits. Both 
reports can be exported into CSV and PDF formats. 

• Point-Of-Sale (POS) Solution: The POS Solution gives the client the ability to take credit/debit and 
E-Checks (ACH) payments for walk-in or phone-in payments. Once the credit/debit card or E-
Check (ACH) transaction is approved, the payment will be recorded in Bill2Pay's reports in the 
Administration Tool in real-time.  Note: If a phone e-Check (ACH) payment is taken by the client, 
the conversation needs to be recorded. 

• User Level and Office Manager: The Client Administration Tool lets the client set up different user 
level rights. It is also possible to set up different offices/payment locations within the system.  

• Payments Search: The Systems Payment Search function lets the client specify different search 
criteria to find a particular payment transaction. 

• Other Functions: The client will have the ability to void/return payments, and print duplicate 
receipts. 

2. Online Solution: Online payments solutions allow the client’s end users to make a credit/debit card 
and/or e-Check (ACH) payment online via the company’s secure payment website link.  The payments can 
be made on time or can be set up to be recurring, automated, or scheduled. The payment website link will 
be hosted by the company and branded to the client’s website to give the payments web links the look 
and feel of the client’s website.  The Web payments page clearly states that the processing (convenience) 
fee for credit/debit card and e-Check (ACH) payments is being applied by a third party, Bill2Pay, not the 
Client.  Once the credit/debit card or e-Check (ACH) transaction is approved, the online payment will be 
recorded in Bill2Pay's reports in the Administration Tool in real-time.  The Web payments page clearly 
states how customer information is handled (i.e. for customer authorized payment transactions only, and 
for no other purpose).  Implementation and Data File integration charges may apply as outlined in the 
Pricing Sheet in Exhibit A. 

3. IVR (Interactive Voice Response) Solution: The client will be provided with a toll free phone number that 
is available 24 hours a day, seven days a week, 365 days a year.  A mutually acceptable maintenance 
schedule for hardware and software supporting the IVR unit will be published to the Client. The IVR will 
accept credit/debit and E-Check (ACH) payments.  After the caller has keyed the requested information, 
the caller is given a voice confirmation number.  Once the credit/debit card or E-Check (ACH) transaction 
is approved, the IVR payment will be recorded in Bill2Pay's reports in the Administration Tool in real-time. 
The IVR unit may accommodate both English and Spanish speakers and may include other language 
options mutually agreed to by the Client and Company at current fee rates.   

4. Mobile App: The Client will be provided with a mobile app that will be available for download in the 
Android and Apple store. Payments through the mobile app will allow the client’s end users to make a 
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credit/debit card and/or E-Check (ACH) one-time payment. The mobile app will be hosted and maintained 
by the company and will include the clients logo in the mobile app.  The mobile app payments page clearly 
states that the processing (convenience) fee for credit/debit card and E-Check (ACH) payments is being 
applied by a third party, Bill2Pay, not the Client.  Once the credit/debit card or E-Check (ACH) transaction 
is approved, the mobile app payment will be recorded in Bill2Pay's reports in the Administration Tool in 
real-time.   

5. Client Training and System Support: 
• Bill2Pay will train the client at no cost on how to use the Bill2Pay system via online web sharing 

training tools or in person.  
• The Client will be provided with an account representative that will be available to the client during 

client’s normal business hours. The client will be provided with an after hour support number and e-
mail address. 

• Bill2Pay’s Call Center to answer customer payments questions is open Monday through Friday from 9 
am to 6 pm EST.  It will be closed during major holidays such as President's Day, Memorial Day, 
Independence Day, Labor Day, Veteran's Day, Thanksgiving, Christmas and New Year’s. 

6. Systems Testing:  Upon execution of the contract, the Parties shall begin implementation activities that 
include a thorough testing regimen to confirm that Bill2Pay and PCU are prepared to accept and 
accurately process all transmissions.   

7. Other Items: 
• PCU is responsible for all Chargebacks and Returned E-Check (ACH) transactions.  The client shall 

immediately reimburse all Chargebacks/Returned e-Checks (ACH), including through netting out the 
Chargeback/ Returned e-Check (ACH) amount from the next deposit, regardless of the ultimate 
resolution. 

• If required by the credit card organizations, client will enter into all applicable Merchant Card 
Agreements and fully adhere to the rules, regulations and operating procedures of the various Card 
organizations, including without limitation, with respect to the use of specific Card logos and marks. 

• If the funds are available and not subject to reversal, the Bill2Pay will transfer the monies collected 
into the PCU bank account within two business days following the midnight of the day the funds are 
deposited with Company. The two business days funding option is only available if no American 
Express Credit Cards are accepted. If American Express Credit Card transactions are accepted the 
Company will transfer the monies collected into the PCU’s bank account within three business days 
following the midnight of the day the funds are deposited with Bill2Pay. 

• Data transmissions must be compatible with the PCU’s accounts receivable application; Bill2Pay’s 
payments processing systems and Data transmissions must be compliant and compatible with any 
applicable Health Insurance Portability and Accountability Act (HIPAA) provisions, PCI provisions, and 
Red Flag compliant. 

• Bill2Pay ensures the integrity and protection of the data in its systems. 
• PCU will ensure that terminated client’s employee’s user account will be deactivated or deleted in 

Bill2Pay’s system upon client’s employee’s termination. 
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Exhibit – A Statement of Work for HS 

Bill2Pay shall provide a payment donation system to HS that will allow customers to donate to Pinellas County Care 
Fund using a credit or debit card with nationally recognized processors. In the future we may add the acceptance 
of Checks (ACH). The donation web portal will be a stand-alone website that will allow minimum and maximum 
donation amounts. 

1. Client Administration Tool: A simple-to-use web based system that allows for managing end users 
credit/debit and E-Check payment transactions.  Client will be provided with a secure web link. The Client 
Administration Tool is a self-managed application and has the following features built in: 
• Real-Time Reports:  All payment transactions are recorded in real-time into our reports. The daily 

reconciliation and payment transaction reports are two ad hoc reports, which the client can 
create on demand.  The payment report is used for managing the payment transactions and the 
transaction reconciliation report will match to the penny to our client’s bank deposits. Both 
reports can be exported into CSV and PDF formats. 

• User Level and Office Manager: The Client Administration Tool lets the client set up different user 
level rights. It is also possible to set up different offices/payment locations within the system.  

• Payments Search: The Systems Payment Search function lets the client specify different search 
criteria to find a particular payment transaction. 

• Other Functions: The client will have the ability to void/return payments, and print duplicate 
receipts. 

2. Online Solution: Online payments solutions allow the client’s end users to make a donation with a 
credit/debit card and/or e-Check (ACH) payments online via the company’s secure payment website link.  
The donations can be made on time. The donation site will provide the ability to print a receipt for 
the transaction immediately following confirmation. The donation website link will be hosted by the 
company and branded to the client’s website to give the donation web links the look and feel of the 
client’s website.  Once the credit/debit card or e-Check (ACH) transaction is approved, the online donation 
payment will be recorded in Bill2Pay's reports in the Administration Tool in real-time.  The Web donation 
payments page clearly states how customer information is handled (i.e. for customer authorized payment 
transactions only, and for no other purpose).   

3. Client Training and System Support: 
• Bill2Pay will train the client at no cost on how to use the Bill2Pay system via online web sharing 

training tools or in person.  
• The Client will be provided with an account representative that will be available to the client during 

client’s normal business hours. The client will be provided with an after hour support number and e-
mail address. 

• Bill2Pay’s Call Center to answer customer payments questions is open Monday through Friday from 9 
am to 6 pm EST.  It will be closed during major holidays such as President's Day, Memorial Day, 
Independence Day, Labor Day, Veteran's Day, Thanksgiving, Christmas and New Year’s. 

4. Systems Testing:  Upon execution of the contract, the Parties shall begin implementation activities that 
include a thorough testing regimen to confirm that Bill2Pay and HS are prepared to accept and accurately 
process all transmissions.   

5. Other Items: 
• HS is responsible for all Chargebacks and Returned E-Check (ACH) transactions.  The client shall 

immediately reimburse all Chargebacks/Returned e-Checks (ACH), including through netting out the 
Chargeback/ Returned e-Check (ACH) amount from the next deposit, regardless of the ultimate 
resolution. 
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• If required by the credit card organizations, client will enter into all applicable Merchant Card 
Agreements and fully adhere to the rules, regulations and operating procedures of the various Card 
organizations, including without limitation, with respect to the use of specific Card logos and marks. 

• If the funds are available and not subject to reversal, the Bill2Pay will transfer the monies collected 
into the HS bank account within two business days following the midnight of the day the funds are 
deposited with Company. The two business days funding option is only available if no American 
Express Credit Cards are accepted. If American Express Credit Card transactions are accepted the 
Company will transfer the monies collected into the HS bank account within three business days 
following the midnight of the day the funds are deposited with Bill2Pay. 

• Data transmissions must be compatible with the HS accounts receivable application; Bill2Pay’s 
payments processing systems and Data transmissions must be compliant and compatible with any 
applicable Health Insurance Portability and Accountability Act (HIPAA) provisions, PCI provisions, and 
Red Flag compliant. 

• Bill2Pay ensures the integrity and protection of the data in its systems. 
• HS will ensure that terminated client’s employee’s user account will be deactivated or deleted in 

Bill2Pay’s system upon client’s employee’s termination. 
 

 

Initial Here: 

________ ________ 

Client  Company 
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SECTION C – LIMITATION ON LIABILITY, INDEMNIFICATION, AND INSURANCE REQUIREMENTS 
 

PINELLAS COUNTY PURCHASING RFP – FORMAL/INFORMAL REVISED: 01/2015 

1. LIMITATIONS ON LIABILITY.  By submitting a DOCUMENT, the Pinellas County acknowledges and agrees that 
the services will be provided without any limitation on Pinellas County’s liability.  The County objects to and shall 
not be bound by any term or provision that purports to limit the Pinellas County’s liability to any specified amount 
in the performance of the services.  Pinellas County shall state any exceptions to this provision in its response, 
including specifying the proposed limits of liability in the stated exception to be included in the Services 
Agreement. Pinellas County is deemed to have accepted and agreed to provide the services without any limitation 
on Pinellas County’s liability that Pinellas County does not take exception to in its response. Notwithstanding any 
exceptions by Pinellas County, the County reserves the right to declare its prohibition on any limitation on Pinellas 
County’s liability as non-negotiable, to disqualify any Pinellas County that includes exceptions to this prohibition 
on any limitation on Pinellas County’s liability, and to proceed with another responsive, responsible DOCUMENT, 
as determined by the County in its sole discretion.  

 
2. INDEMNIFICATION.  By submitting a DOCUMENT, the Pinellas County acknowledges and agrees to be bound 

by and subject to the County’s indemnification provisions as set out in the Services Agreement.  The County 
objects to and shall not be bound by any term or provision that purports to modify or amend the Pinellas County’s 
indemnification obligations in the Services Agreement, or requires the County to indemnify and/or hold the 
Pinellas County harmless in any way related to the services. Pinellas County shall state any exceptions to this 
provision in the response, including specifying the proposed revisions to the Services Agreement indemnification 
provisions, or the proposed indemnification from the County to the Pinellas County to be included in the Services 
Agreement. Pinellas County is deemed to have accepted and agreed to provide the services subject to the 
Services Agreement indemnification provisions that Pinellas County does not take exception to in its response.  
Notwithstanding any exceptions by Pinellas County, the County reserves the right to declare its indemnification 
requirements as non-negotiable, to disqualify any DOCUMENT that includes exceptions to this paragraph, and to 
proceed with another responsive, responsible DOCUMENT, as determined by the County in its sole discretion. 

 
3. INSURANCE: 

 
a) DOCUMENT submittals should include Pinellas County’s current Certificate(s) of Insurance in accordance 

with the insurance requirements listed below.  If Pinellas County does not currently meet insurance 
requirements, Pinellas County shall also include verification from its broker or agent that any required 
insurance not provided at that time of submittal will be in place within 10 days after award recommendation. 

 
b) Within 10 days of contract award and prior to commencement of work, Pinellas County shall email certificate 

that is compliant with the insurance requirements to CertsOnly-Portland@ebix.com.  If certificate received with 
DOCUMENT was a compliant certificate no further action may be necessary.  It is imperative that Pinellas 
County include the unique identifier, which will be supplied by the County’s Purchasing Department.  The 
Certificate(s) of Insurance shall be signed by authorized representatives of the insurance companies shown 
on the Certificate(s).  A copy of the endorsement(s) referenced in paragraph 3.(d) for Additional Insured 
shall be attached to the certificate(s) referenced in this paragraph. 

 
c) No work shall commence at any project site unless and until the required Certificate(s) of Insurance are 

received and approved by the County.  Approval by the County of any Certificate(s) of Insurance does not 
constitute verification by the County that the insurance requirements have been satisfied or that the insurance 
policy shown on the Certificate(s) of Insurance is in compliance with the requirements of the Agreement.  
County reserves the right to require a certified copy of the entire insurance policy, including endorsement(s), 
at any time during the DOCUMENT and/or contract period. 

 
d) All policies providing liability coverage(s), other than Professional Liability and Workers’ Compensation 

policies, obtained by Pinellas County, and any subcontractors, to meet the requirements of the Agreement 
shall be endorsed to include Pinellas County, a political subdivision of the State of Florida as an Additional 
Insured. 

 
e) If any insurance provided pursuant to the Agreement expires prior to the completion of the Work, renewal 

Certificate(s) of Insurance and endorsement(s) shall be furnished by Pinellas County to the County at least 
thirty (30) days prior to the expiration date. 

  

mailto:CertsOnly-Portland@ebix.com
puraa40
Typewritten Text
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SECTION C – LIMITATION ON LIABILITY, INDEMNIFICATION, AND INSURANCE REQUIREMENTS 
 

PINELLAS COUNTY PURCHASING RFP – FORMAL/INFORMAL REVISED: 01/2015 

 
(1) Pinellas County shall also notify County within twenty-four (24) hours after receipt, of any notices of 

expiration, cancellation, nonrenewal or adverse material change in coverage received by said Pinellas 
County from its insurer.  Notice shall be given by certified mail to: Pinellas County, c/o Ebix BPO, PO Box 
257, Portland, MI, 48875-0257; be sure to include your organization’s unique identifier, which will be 
provided upon notice of award.  Nothing contained herein shall absolve Pinellas County of this 
requirement to provide notice. 

 
(2) Should Pinellas County, at any time, not maintain the insurance coverages required herein, the County 

may terminate the Agreement, or at its sole discretion may purchase such coverages necessary for the 
protection of the County and charge Pinellas County for such purchase or offset the cost against amounts 
due to Pinellas County for services completed.  The County shall be under no obligation to purchase such 
insurance, nor shall it be responsible for the coverages purchased or the insurance company or 
companies used.  The decision of the County to purchase such insurance shall in no way be construed to 
be a waiver of any of its rights under the Agreement. 

 
f) The County reserves the right, but not the duty, to review and request a copy of Pinellas County’s most recent 

annual report or audited financial statement when a self-insured retention (SIR) or deductible exceeds 
$50,000. 

 
g) If subcontracting is allowed under this DOCUMENT, Pinellas County shall obtain and maintain, at all times 

during its performance of the Agreement, insurance of the types and in the amounts set forth; and require any 
subcontractors to obtain and maintain, at all times during its performance of the Agreement, insurance limits 
as it may apply to the portion of the Work performed by the subcontractor; but in no event will the insurance 
limits be less than $500,000 for Workers’ Compensation/Employers’ Liability, and $1,000,000 for General 
Liability and Auto Liability if required below. 

 
(1) All subcontracts between Pinellas County and its subcontractors shall be in writing and may be subject to 

the County’s prior written approval.  Further, all subcontracts shall (1) require each subcontractor to be 
bound to Pinellas County to the same extent Pinellas County is bound to the County by the terms of the 
Contract Documents, as those terms may apply to the portion of the Work to be performed by the 
subcontractor; (2) provide for the assignment of the subcontracts from Pinellas County to the County at 
the election of Owner upon termination of the Contract; (3) provide that County will be an additional 
indemnified party of the subcontract; (4) provide that the County will be an additional insured on all 
insurance policies required to be provided by the subcontractor except workers compensation and 
professional liability; (5) provide waiver of subrogation in favor of the County and other insurance terms 
and/or conditions as outlined below; (6) assign all warranties directly to the County; and (7) identify the 
County as an intended third-party beneficiary of the subcontract.  Pinellas County shall make available to 
each proposed subcontractor, prior to the execution of the subcontract, copies of the Contract Documents 
to which the subcontractor will be bound by this Section C and identify to the subcontractor any terms and 
conditions of the proposed subcontract which may be at variance with the Contract Documents. 

 
h) Each insurance policy and/or certificate shall include the following terms and/or conditions: 

 
(1) The Named Insured on the Certificate of Insurance and insurance policy must match the entity’s name 

that responded to the DOCUMENT and/or is signing the agreement with the County. If Pinellas County is 
a Joint Venture per Section A. titled Joint Venture of this DOCUMENT, Certificate of Insurance and 
Named Insured must show Joint Venture Legal Entity name and the Joint Venture must comply with the 
requirements of Section C with regard to limits, terms and conditions, including completed operations 
coverage. 

 
(2) Companies issuing the insurance policy, or policies, shall have no recourse against County for payment of 

premiums or assessments for any deductibles which all are at the sole responsibility and risk of Pinellas 
County. 

 
(3) The term "County" or "Pinellas County" shall include all Authorities, Boards, Bureaus, Commissions, 

Divisions, Departments and Constitutional offices of County and individual members, employees thereof 
in their official capacities, and/or while acting on behalf of Pinellas County. 

 
(4) The policy clause "Other Insurance" shall not apply to any insurance coverage currently held by County or 

any such future coverage, or to County's Self-Insured Retentions of whatever nature.   
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SECTION C – LIMITATION ON LIABILITY, INDEMNIFICATION, AND INSURANCE REQUIREMENTS 
 

PINELLAS COUNTY PURCHASING RFP – FORMAL/INFORMAL REVISED: 01/2015 

(5) All policies shall be written on a primary, non-contributory basis. 
 

(6) Any Certificate(s) of Insurance evidencing coverage provided by a leasing company for either Workers 
Compensation or Commercial General Liability shall have a list of covered employees certified by the 
leasing company attached to the Certificate(s) of Insurance. The County shall have the right, but not the 
obligation to determine that Pinellas County is only using employees named on such list to perform work 
for the County. Should employees not named be utilized by Pinellas County, the County, at its option may 
stop work without penalty to the County until proof of coverage or removal of the employee by the 
contractor occurs, or alternatively find Pinellas County to be in default and take such other protective 
measures as necessary. 
 

(7) Insurance policies, other than Professional Liability, shall include waivers of subrogation in favor of 
Pinellas County from both Pinellas County and subcontractor(s). 

 
i) The minimum insurance requirements and limits for this Agreement, which shall remain in effect throughout its 

duration and for two (2) years beyond final acceptance for projects with a Completed Operations exposure, 
are as follows: 

 
(1) Workers’ Compensation Insurance 

 
 Limit Florida Statutory 

 
 Employers’ Liability Limits 

 
Per Employee 
Per Employee Disease 
Policy Limit Disease 

$   500,000 
$   500,000 
$   500,000 

 
 

(2) Commercial General Liability Insurance including, but not limited to, Independent Contractor, Contractual 
Liability Premises/Operations, Products/Completed Operations, and Personal Injury. 

 
 Limits 

 
Combined Single Limit  Per Occurrence  
Products/Completed Operations Aggregate 
Personal Injury and Advertising Injury 
General Aggregate 

$ 1,000,000 
$ 1,000,000 
$ 1,000,000 
$ 2,000,000 

 
 

(3) Business Automobile or Trucker’s/Garage Liability Insurance covering owned, hired, and non-owned 
vehicles.  If Pinellas County does not own any vehicles, then evidence of Hired and Non-owned coverage 
is sufficient. Coverage shall be on an "occurrence" basis, such insurance to include coverage for loading 
and unloading hazards, unless Pinellas County can show that this coverage exists under the Commercial 
General Liability policy. 

 
 Limit 

 
Combined Single Limit Per Accident $ 1,000,000 

 
 

(4) Professional Liability (Technology Errors and Omissions) Insurance with at least minimum limits as 
follows.  If “claims made” coverage is provided, “tail coverage” extending three (3) years beyond 
completion and acceptance of the project with proof of “tail coverage” to be submitted with the invoice for 
final payment. In lieu of “tail coverage”, Pinellas County may submit annually to the County, for a three (3) 
year period, a current certificate of insurance providing “claims made” insurance with prior acts coverage 
in force with a retroactive date no later than commencement date of this contract. 
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 Limits 
 

Each Occurrence or Claim 
General Aggregate 

$ 5,000,000 
$ 5,000,000 

 
 

For acceptance of Professional Liability coverage included within another policy required herein, a 
statement notifying the certificate holder must be included on the certificate of insurance and the total 
amount of said coverage per occurrence must be greater than or equal to the amount of Professional 
Liability and other coverage combined. 

 
 

(5) Cyber Risk Liability (Network Security/Privacy Liability) Insurance including cloud computing and mobile 
devices, for protection of private or confidential information whether electronic or non-electronic, network 
security and privacy; privacy against liability for system attacks, digital asset loss, denial or loss of service, 
introduction, implantation or spread of malicious software code, security breach, unauthorized access and 
use; including regulatory action expenses; and notification and credit monitoring expenses Breach 
Response/Event Management Expense coverage sublimit can be no less than 50% of the aggregate with 
at least minimum limits as follows: 

 
 Limits 

 
Each Occurrence  
General Aggregate 

$ 10,000,000 
$ 10,000,000 

 
If Claims-Made Coverage is provided, policy must remain in place for a period no less than 12 months 
after the contract/completion date of this contract. 
 
For acceptance of Cyber Risk Liability coverage included within another policy required herein, a 
statement notifying the certificate holder must be included on the certificate of insurance and the total 
amount of said coverage per occurrence must be greater than or equal to the amount of Cyber Risk 
Liability and other coverage combined. 

 
 

(6) Crime/Fidelity/Financial Institution Insurance coverage shall include Clients’ Property endorsement similar 
or equivalent to ISO form CR 04 01.  Policy must not contain any exclusions pertaining to computer and 
funds transfer fraud.  

 
 Limits 

 
Each Occurrence  
General Aggregate 

$ 5,000,000 
$ 5,000,000 

 
 

(7) Property Insurance  Pinellas County will be responsible for all damage to its own property, equipment 
and/or materials. 



EXHIBIT C  

REVENUE/PAYMENT SCHEDULE 

145-0344-IP  Electronic Payment Receipt System Provider 

PINELLAS COUNTY UTILITIES  
NO PAYMENT TO BILL2PAY FROM PINELLAS COUNTY UTILITIES 

PER TRANSACTION REVENUE TO 
PINELLAS COUNTY UTILITIES FOR 

PROCESSING CUSTOMER 
PAYMENT 

 
$.25 

UTILITY CUSTOMER PAYMENT 
CHANNEL 

POINT OF SERVICE, ONLINE, 
PHONE AND WALK UP, IVR 

UTILITY CUSTOMER PAYMENT 
METHOD  

CREDIT/DEBIT CARD 

CUSTOMER PAID CONVENIENCE 
FEE (NO CHARGE TO UTILITIES) 

$3.75 PER each $300.00 
CREDIT/DEBIT CARD  

Example: $300 = $3.75 
$301.00 - $600 = $7.50  

CUSTOMER PAID CONVENIENCE 
FEE (NO CHARGE TO UTILITIES) 

E-CHECK (ACH)$3.75  PER 
TRANSACTION 

 

Bill2Pay’s lockbox services to Pinellas County Utilities will continue to receive a ten (10%) discount on  

their lockbox services. 

PINELLAS COUNTY HUMAN SERVICES  
 

TRANSACTION FEES PAID MONTHLY TO BILL2PAY FROM HUMAN SERVICES 
 

HUMAN SERVICES PAYMENT CHANNEL ONLINE DONATION PAYMENTS PAGE 
HUMAN SERVICES PAYMENT METHOD CREDIT/DEBIT CARDS 

 
DONATION AMOUNT  

$5.00 - $25.00 
 

$25.01 - $40.00 
 

$40.01 - $100.00 
TRANSACTION FEE 
BILLED TO HUMAN 

SERVICES PER 
DONATION 

 
$1.00 

 
$2.00 

 
$2.50 

 

Chargeback and Insufficient Funds Fee Waived to Human Services 

Minimum donation fee = $5.00 

Maximum donation fee = $100.00 



Merry Celeste/CPPB 
Division Director 

Purchasing and Risk Management 

PLEASE ADDRESS REPLY TO: 
400 South Ft. Harrison, Sixth Floor 

Clearwater, Florida 33756 
Phone:  (727) 464-3311 

FAX:  (727) 464-3925 
Website: www.pinellascounty.org/purchase 

November 12, 2019 

TO:  ALL QUALIFIED PROPOSERS 

REQUEST FOR PROPOSAL: BANKING SERVICES 

PROPOSAL NUMBER: 189-0463-P(LN)

PROPOSAL SUBMITTAL IS DUE: STEP TWO – DECEMBER 10, 2019 @ 3:00 P.M. 

ADDENDUM NO. 2 

Following is additional information, clarifications, questions and responses relative to referenced Request for 
Proposal (RFP): 

INFORMATION:  Proposals for Step Two will only be accepted from the following qualified submittals: 

1. Bank of America, N.A.
2. JP Morgan Chase Bank, N.A.
3. Wells Fargo Bank, N.A.

QUESTION(S)/RESPONSE(S): 

1. Question:  Based on the response to Addendum No. 1, Question # 2, the County would potentially be limiting the
numbers of responses received for this RFP. Currently, Bill2Pay has a subcontracting relationship with Wells 
Fargo that is specific to this RFP.  JPMorgan as well as other banks, have processing arrangements with Bill2Pay 
but the contract is directly through Bill2Pay.  JPMorgan can support the processing of the Image Cash letter file 
(ICL) and the inclusion of Bill2Pay fees on our bank account analysis, but the lockbox contract would need to be 
directly with Bill2Pay. We have been advised by Bill2Pay that they are currently reviewing this relationship as it 
expires in March 2020. Based on the above, we are requesting that the County reconsider the response to this 
question.

Response:  The County has re-evaluated the RFP verbiage. The previous response, included in 
Addendum 1 question 28, remains the same.   Proposers may document their exceptions on Exhibit D - 
Exceptions.

All other specifications, terms and conditions remain the same. 

Please remember to acknowledge receipt of this Addendum in Section G, Page 42 under Addendum No.2 and return with 
completed proposal package. 

Sincerely, 

Merry Celeste, CPPB 
Division Director, Purchasing and Risk Management 
Department of Administrative Services 

http://www.pinellascounty.org/purchase
http://www.pinellascounty.org/purchase


Merry Celeste/CPPB 
 Division Director 

Purchasing and Risk Management 

PLEASE ADDRESS REPLY TO: 
400 South Ft. Harrison, Sixth Floor 

Clearwater, Florida 33756 
Phone:  (727) 464-3311 

FAX:  (727) 464-3925 
Website: www.pinellascounty.org/purchase 

October 28, 2019 

TO:  ALL INTERESTED PROPOSERS 

REQUEST FOR PROPOSAL: BANKING SERVICES 

PROPOSAL NUMBER: 189-0463-P(LN)

PROPOSAL SUBMITTAL IS DUE: STEP ONE – OCTOBER 31, 2019 @ 3:00 P.M. 

ADDENDUM NO. 1 

Following is additional information, clarifications, questions and responses relative to referenced Request for 
Proposal (RFP): 

QUESTION(S)/RESPONSE(S): 

1. Question:  Page 17 (1) (e) references balances maintained at two other banks.  Please provide these balances
and the rate being paid by each of these banks.\

Response:
Bank 1 (BankUnited)
Balance at 9/30/19 – $46,200,502
Yield – APY = Top Fed Funds Rate

Bank 2 (BB&T)
Balance at 9/30/19 –

Board - $10,121,003 
Clerk - $ 3,362 039 

Yield – Upper bound of the Fed Funds Rate X .60% + 0.50% 

2. Question: RFP Section 5.) lockbox service, RFP Page 22 - Would the County consider contracting directly with 
Bill2Pay while having fees added to the account analysis statement?

Response:  No

3. Question:  Scope of Work 6. Credit Card/Electronic Processing Service, RFP Page 23. Would you confirm if 
merchant services, credit card processing, is in scope for this RFP?  And if so, would you provide a list of the 
software vendors, gateway solutions and terminal make/models in use for processing credit card and electronic 
payment processing today?

Response:  Merchant services and credit card processing are not in the scope of work. 

http://www.pinellascounty.org/purchase
http://www.pinellascounty.org/purchase


4. Question:  Scope of Work 6. Credit Card/Electronic Processing Service, Page 23. If credit card and electronic
check processing is in scope, would you provide the annual dollar and transaction volume by card type (Visa,
MasterCard, Discover & Amex)?  And the number of Merchant ID’s in use today?

Response:  Credit Card and electronic check processing is not in the scope of work, however, the bank
will need to work with the County’s providers.

5. Question:  Demandstar – Banking Services, RFP Page 24, 7 - Client will need new scanners. How many scanners
do they use today? How many accounts will they want to deposit into?

Response:  Four (4) scanners are currently utilized, but the County may elect to expand this initiative in
the future.  Currently the County has three (3) accounts utilizing this service but we may elect to expand
this initiative in the future to any of our bank accounts.

6. Question:  Demandstar – Banking Services, RFP Page 24, ii, x Are they converting through Remote Deposit 
Capture checks?

Response:  Yes.

7. Question:  Demandstar – Banking Services, Page 20, 2, c, 5, i How many accounts or lines of business are
setup for E-BOX (e Lockbox) services?

Response:  Cash Pool G – Water is set up for E-Box services.  The County may elect to expand this
service in the future.

8. Question:  Pricing and Earnings Credit & Glossary, Tab EX A-1, Row 32, 36, 61 – What is the unit of measure?

Response:
Tab EX A-1
See additional detail for charges on the Glossary tab within the same Excel document.
Row 32 – Branch Deposit Post Verify – Per deposit fee for Wells Fargo branch deposit made in tamper
evident dual pouch bag.

Row 36 – Cash Vault Currency/Coin Deposited – Billed on a per dollar deposited basis.

Row 61 – Currency Furnished by WF Branch – Per dollar fee for currency furnished by Wells Fargo
branch.

9. Question:  Pricing and Earnings Credit & Glossary, Tab EX A-1– Row 90, 91 – What is the source of the checks
in these two rows?

Response:
See additional detail for charges on the Glossary tab within the same Excel document.
Row 90 – WF Elec Deposit – Deposited item - Encoded electronically deposited checks deposited via
Electronic Cash Letter drawn on banks in other parts of the U.S. outside the region where deposited.

Row 91 – WF Elec Deposit – Deposited item on us - Charge per item for electronically deposited checks
drawn on Wells Fargo Bank in the state or on the regional legal entity where the deposit is made, or on the
National Bank 1210-0024-8 routing/transit number via Electronic Cash Letter.

10. Question:  Pricing and Earnings Credit & Glossary, Tab EX A-7, Row 21- 28 – What is the unit of measure?

Response:
See additional detail for charges on the Glossary tab within the same Excel document.
Row 21 – Cash Vault Cash Order-Touchtone - Per order charge for custom currency/coin order made via
touch-tone telephone.
.



Row 22 – Cash Vault Coin Furnished – Rolled - Per roll charge for individual rolls of coin furnished by a 
WFSC vault.  

Row 23 – Cash Vault Currency Furnished - Billed on a per dollar furnished basis. 

Row 24 – Cash Vault Currency Furn-Nonstd - Billed on a per dollar furnished basis. 

Row 25 - Cash Vault Currency/Coin Deposited - Billed on a per dollar deposited basis.  

Row 26 – Cash Vault Deposit Adjustment - Per adjustment charge for each adjustment made to depository 
account when verified cash total does not equal the declared cash total on deposit ticket.  

Row 27 – Cash Vault Deposit Cash and Check - Fee for customers depositing cash and checks on one 
deposit.  

Row 28 – Cash Vault Monthly Base - Cash Vault base fee per profile active in the billing month 

11. Question:  Pricing and Earnings Credit & Glossary, Tab EX B-1 - What is printing & supplies – vendor?

Response:  This is a pass thru charge from a third party supply vendor (i.e. Superior Press, Harland
Clarke) for check or deposit ticket printing or other vendor supplies.

12. Question:  Exhibit E – Services Agreement, Exhibit E, Page 15 - While Exhibit E is a Word doc that is 15 pages
in length, at the end of the doc, Exhibit E states “page 15 of 58.” Are there remaining pages that are missing?

Response:  No.  The Services Agreement is 15 pages.

13. Question:  Please confirm whether Attachment A and the accompanying documents are all that needs to be
submitted as part of the response to Step 1.

Response:  Yes.  Attachment A and accompanying documents are to be submitted for Step One.

14. Question:  2.  Please confirm whether the County would like to receive Attachment A in Excel format only or if it
would be acceptable for us to embed the table within a pdf document with the accompanying information
requested?

Response:  Excel is the preferred method of receipt of Attachment A.

15. Question:  Please confirm the County wishes to receive 7 hard copies and 6 USB drives with 6 electronic copies
of the response to Step 1.

Response:  No.  Please provide two (2) hard copies and one (1) electronic copy of response to Step One.

16. Question: Since Step 1 is due on October 31st, when do you anticipate we will receive responses to the questions
posed by all bidders will be posted or shared online?

Response:  All questions posed have been answered via Addendum No. 1.  No further questions will be
answered for Step 1.

17. Question:   Can you please clarify what you are referring to on #7 of the Minimum Requirement Eligibility Form
when you state “participation in funding public projects”. Are you referring to projects where the Bank provides
funds directly to the County or State for a specific project? Or are you referring to projects that the Bank funds
indirectly through loans to our clients? Please give us an example of exactly what “participation” means and what
specifics you are requesting.

Response:  Examples of participation in funding public projects may vary but could include the following:
o Community development lending
o Community development Investing
o Community donations and volunteering



18. ACH Credits: Who is receiving the funds/Why are funds sent?

Response:  The County sends funds to employees, vendors, governmental entities to pay amounts due. 
The County receives funds from governmental entities, customers and employees for amounts due.

19. ACH Debits:  Who is being drafted/Why are funds collected?

Response:  The County sends funds to employees, vendors, governmental entities to pay amounts 
due. The County receives funds from governmental entities, customers and employees for amounts due.

20. ACH Exposure: In order to determine the ACH limit, we need to know the total dollar amount of ACH you will 
send over a three-day period. We need to know this limit for credits and for debits separately.

Response:  The ACH payments may greatly vary during the year.  Attached is the detail from the last 
fiscal year for the Board and Clerk operating and payroll accounts.  Detail provided from the month of 
September for the Clerk’s remittance and general account.   (Attachment A)

21. The County mentions they send wires in various forms: one of the methods is faxed wires; can you confirm you 
complete / execute wires with Wells Fargo utilizing a fax procedure.

Response:  The County does not utilize a fax to initiate a wire transfer with the most recent banking 
agreement.  Please provide various methods available to the County for wire transfers.

22. On the RDC section:  The scanner the County uses is compatible.  What time do you currently scan deposits 
until on a daily basis (please be specific on the latest time a remote deposit is made).

Response:  Regular business hours are from 8:00 A.M. to 5:00 P.M.

23. Please provide more details regarding the retention policy for checks converted to ACH or processed via remote 
deposit capture.  Is the county requiring ACH conversion services with the Remote deposit Capture service?

Response:  Currently remote deposits are not converted to ACH.

24. Does the county use a physical endorsement feature when scanning checks today or are they using a virtual 
endorsement feature?

Response:  A physical endorsement is used.

25. Does the service allow the ability to print processing details (processing site, workstation, user) on scanned 
checks? If so, discuss any limits on the types or amount of information that can be printed and/or the placement 
of the printed information on the check.

Response: No, the County does not have the ability based on the scanner used at this time.

26. How is the County endorsing checks that are deposited via remote deposit / scanned deposits.   Please provide 
more details on physical versus virtual endorsements.

Response: A physical endorsement is used.

27. Can you be more specific regarding your requirement for return file for checks?

Response:  Additional information is required to answer this question.  Please specify the page number 
and section this item is referring to. 



28. Please provide more information regarding the relationship with Intuition.  Will this entity stay as the County’s 
lockbox provider?  What lockbox services are you seeking from your new banking partner?  Is the County looking 
for their new banking partner to take an Image Cash Letter from Intuition in lieu of having the lockbox service with 
the new banking partner?

Response:  At this time, the County intends to remain with this lockbox provider (see page 22 section 5a 
under “current state”).  On page 22 section 5b under “additional information”, additional information is 
provided on the relationship and information requested.

29. Please clarify that your requirements would be for the lockbox processor to entry data directly into a County 
owned accounting system?

Response:
Animal Services – The lockbox provider does not enter information into the County owned accounting 
system.  The provider enters items into a web-based database (Pet Health/Pet Point) that the County 
provides access to.
Utilities – The lockbox provider does not enter payments directly into the County’s accounting system. 
The payments are collected by the lockbox provider in a file that posts to the Utilities Customer 
Information System daily via a programmed interface.
EMS – Provider does not enter data directly into a County owned accounting system. 

All other specifications, terms and conditions remain the same. 

Please remember to acknowledge receipt of this Addendum in Section G, Page 42 under Addendum No.1 and return with 
completed proposal package. 

Sincerely, 

Merry Celeste, CPPB 
Division Director, Purchasing and Risk Management  



As Of Date Account Name Debit Amount Credit Amount Entry Class Code
2019/09/30 PINELLAS CO CLERK 2,348,127.33 0.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 369,712.99 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 70,150.68 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 35,595.14 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 26,855.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 12,280.25 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 9,878.50 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 9,071.50 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 6,014.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 5,395.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 4,559.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 4,501.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 3,050.00 CTX
2019/09/30 GENERALCLERK ACCTG 0.00 2,805.03 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 2,095.77 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 1,973.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 917.14 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 750.00 CTX
2019/09/30 GENERALCLERK ACCTG 0.00 413.20 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 285.12 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 181.78 PPD
2019/09/30 GENERALCLERK ACCTG 0.00 178.31 PPD
2019/09/30 GENERALCLERK ACCTG 0.00 96.26 PPD
2019/09/30 GENERALCLERK ACCTG 0.00 17.75 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 15.00 CCD
2019/09/30 GENERALCLERK ACCTG 0.00 0.49 DDA
2019/09/30 GENERALCLERK ACCTG 9,896.96 0.00 PPD
2019/09/30 GENERALCLERK ACCTG 0.49 0.00 DDA
2019/09/27 GENERALCLERK ACCTG 0.00 277,620.02 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 30,576.51 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 22,003.17 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 14,277.40 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 9,600.00 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 9,463.00 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 8,329.50 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 3,190.00 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 2,675.00 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 2,625.00 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 1,575.50 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 1,513.00 CTX
2019/09/27 GENERALCLERK ACCTG 0.00 1,351.67 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 648.76 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 548.68 PPD
2019/09/27 GENERALCLERK ACCTG 0.00 531.71 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 478.50 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 365.00 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 340.00 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 125.84 PPD
2019/09/27 GENERALCLERK ACCTG 0.00 54.50 CCD
2019/09/27 GENERALCLERK ACCTG 0.00 38.55 PPD
2019/09/27 GENERALCLERK ACCTG 19,235.58 0.00 PPD
2019/09/26 GENERALCLERK ACCTG 0.00 440,641.27 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 31,703.66 CCD



2019/09/26 GENERALCLERK ACCTG 0.00 22,797.08 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 15,680.50 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 12,451.00 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 12,054.85 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 6,198.00 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 5,739.00 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 4,021.15 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 3,011.00 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 2,512.00 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 2,438.00 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 2,254.16 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 1,470.33 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 1,251.00 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 650.00 CTX
2019/09/26 GENERALCLERK ACCTG 0.00 385.59 PPD
2019/09/26 GENERALCLERK ACCTG 0.00 268.41 CCD
2019/09/26 GENERALCLERK ACCTG 0.00 224.61 PPD
2019/09/26 GENERALCLERK ACCTG 0.00 6.46 PPD
2019/09/26 GENERALCLERK ACCTG 0.00 4.75 CCD
2019/09/26 GENERALCLERK ACCTG 20,636.06 0.00 PPD
2019/09/25 GENERALCLERK ACCTG 0.00 374,492.74 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 56,303.27 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 43,023.66 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 18,480.50 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 15,329.01 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 14,922.00 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 10,555.00 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 8,809.50 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 8,000.00 CTX
2019/09/25 GENERALCLERK ACCTG 0.00 4,118.00 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 3,298.00 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 2,795.00 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 2,101.44 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 1,885.51 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 1,531.00 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 1,250.00 CTX
2019/09/25 GENERALCLERK ACCTG 0.00 868.55 PPD
2019/09/25 GENERALCLERK ACCTG 0.00 562.50 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 485.93 CCD
2019/09/25 GENERALCLERK ACCTG 0.00 329.26 PPD
2019/09/25 GENERALCLERK ACCTG 0.00 119.04 PPD
2019/09/25 GENERALCLERK ACCTG 0.00 3.00 CCD
2019/09/25 GENERALCLERK ACCTG 655.00 0.00 PPD
2019/09/24 PINELLAS CO CLERK 10,000.00 0.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 433,445.65 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 36,664.86 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 15,677.45 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 8,154.21 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 8,064.05 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 7,058.50 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 6,995.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 6,700.50 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 5,781.23 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 5,213.44 CCD



2019/09/24 GENERALCLERK ACCTG 0.00 4,618.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 3,543.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 2,646.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 1,780.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 1,354.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 861.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 752.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 723.83 PPD
2019/09/24 GENERALCLERK ACCTG 0.00 582.98 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 380.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 291.43 PPD
2019/09/24 GENERALCLERK ACCTG 0.00 80.00 CCD
2019/09/24 GENERALCLERK ACCTG 0.00 30.00 CCD
2019/09/24 GENERALCLERK ACCTG 1,271.97 0.00 PPD
2019/09/23 PINELLAS CO CLERK 3,249,165.18 0.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 247,529.40 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 38,320.20 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 22,150.54 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 13,307.18 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 11,615.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 6,660.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 6,343.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 4,794.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 4,055.00 CTX
2019/09/23 GENERALCLERK ACCTG 0.00 3,585.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 3,239.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 2,902.41 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 2,387.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 1,697.49 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 1,234.00 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 550.05 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 513.00 CTX
2019/09/23 GENERALCLERK ACCTG 0.00 358.75 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 320.00 CTX
2019/09/23 GENERALCLERK ACCTG 0.00 279.74 CCD
2019/09/23 GENERALCLERK ACCTG 0.00 276.88 PPD
2019/09/23 GENERALCLERK ACCTG 0.00 122.46 PPD
2019/09/23 GENERALCLERK ACCTG 0.00 109.90 PPD
2019/09/23 GENERALCLERK ACCTG 2,438.00 0.00 PPD
2019/09/20 GENERALCLERK ACCTG 0.00 328,323.79 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 33,768.27 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 21,934.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 17,915.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 12,278.71 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 11,432.01 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 10,883.50 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 9,445.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 5,500.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 3,513.00 CTX
2019/09/20 GENERALCLERK ACCTG 0.00 3,288.74 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 3,124.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 2,961.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 1,013.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 830.00 CCD



2019/09/20 GENERALCLERK ACCTG 0.00 820.62 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 504.51 PPD
2019/09/20 GENERALCLERK ACCTG 0.00 302.70 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 290.00 CCD
2019/09/20 GENERALCLERK ACCTG 0.00 91.03 PPD
2019/09/20 GENERALCLERK ACCTG 0.00 24.65 PPD
2019/09/20 GENERALCLERK ACCTG 0.00 3.75 CCD
2019/09/20 GENERALCLERK ACCTG 43,807.04 0.00 PPD
2019/09/19 GENERALCLERK ACCTG 0.00 304,575.54 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 40,500.95 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 19,891.95 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 19,362.50 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 17,645.00 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 15,457.71 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 13,887.50 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 13,628.00 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 3,416.00 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 2,399.00 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 2,379.00 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 1,526.00 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 1,135.13 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 911.98 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 600.00 CTX
2019/09/19 GENERALCLERK ACCTG 0.00 434.32 PPD
2019/09/19 GENERALCLERK ACCTG 0.00 381.56 CCD
2019/09/19 GENERALCLERK ACCTG 0.00 235.50 PPD
2019/09/19 GENERALCLERK ACCTG 0.00 130.48 PPD
2019/09/19 GENERALCLERK ACCTG 0.00 3.75 CCD
2019/09/19 GENERALCLERK ACCTG 12,152.23 0.00 PPD
2019/09/18 GENERALCLERK ACCTG 0.00 395,747.56 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 41,936.05 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 19,657.55 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 13,999.83 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 10,823.50 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 7,755.00 CTX
2019/09/18 GENERALCLERK ACCTG 0.00 7,390.00 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 7,216.50 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 2,953.00 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 2,728.87 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 2,677.00 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 2,149.00 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 1,558.00 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 1,121.69 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 765.00 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 624.18 PPD
2019/09/18 GENERALCLERK ACCTG 0.00 500.29 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 267.61 PPD
2019/09/18 GENERALCLERK ACCTG 0.00 50.00 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 28.50 CCD
2019/09/18 GENERALCLERK ACCTG 0.00 0.01 PPD
2019/09/18 GENERALCLERK ACCTG 5,360.15 0.00 PPD
2019/09/17 GENERALCLERK ACCTG 0.00 286,485.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 56,204.18 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 22,325.31 CCD



2019/09/17 GENERALCLERK ACCTG 0.00 20,666.37 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 13,549.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 12,059.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 10,899.50 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 8,616.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 8,167.88 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 8,002.52 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 6,846.47 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 4,576.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 2,349.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 2,078.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 1,634.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 1,252.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 1,004.98 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 889.50 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 607.32 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 424.97 PPD
2019/09/17 GENERALCLERK ACCTG 0.00 324.27 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 168.50 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 155.32 PPD
2019/09/17 GENERALCLERK ACCTG 0.00 120.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 102.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 47.65 PPD
2019/09/17 GENERALCLERK ACCTG 0.00 37.00 CCD
2019/09/17 GENERALCLERK ACCTG 0.00 2.00 CCD
2019/09/17 GENERALCLERK ACCTG 4,882.00 0.00 PPD
2019/09/16 PINELLAS CO CLERK 2,348,316.56 0.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 303,526.58 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 34,148.97 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 26,863.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 12,544.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 9,900.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 9,195.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 8,503.09 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 8,243.50 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 6,600.00 CTX
2019/09/16 GENERALCLERK ACCTG 0.00 5,778.67 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 4,526.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 4,249.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 2,200.00 CTX
2019/09/16 GENERALCLERK ACCTG 0.00 2,009.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 455.87 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 438.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 421.05 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 317.56 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 278.94 PPD
2019/09/16 GENERALCLERK ACCTG 0.00 165.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 107.82 PPD
2019/09/16 GENERALCLERK ACCTG 0.00 60.00 CCD
2019/09/16 GENERALCLERK ACCTG 0.00 7.38 PPD
2019/09/16 GENERALCLERK ACCTG 1,116.88 0.00 PPD
2019/09/13 GENERALCLERK ACCTG 0.00 1,218,834.52 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 33,461.35 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 18,364.86 CCD



2019/09/13 GENERALCLERK ACCTG 0.00 10,779.74 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 9,409.35 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 6,197.00 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 4,617.43 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 3,819.50 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 3,450.00 CTX
2019/09/13 GENERALCLERK ACCTG 0.00 3,404.00 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 2,161.00 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 1,764.68 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 1,684.00 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 1,275.00 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 965.00 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 573.10 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 441.19 PPD
2019/09/13 GENERALCLERK ACCTG 0.00 360.00 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 269.10 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 252.01 CCD
2019/09/13 GENERALCLERK ACCTG 0.00 147.71 PPD
2019/09/13 GENERALCLERK ACCTG 0.00 21.00 PPD
2019/09/13 GENERALCLERK ACCTG 1,820.01 0.00 PPD
2019/09/12 GENERALCLERK ACCTG 0.00 719,548.67 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 39,410.55 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 33,252.55 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 11,999.00 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 11,075.38 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 10,234.85 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 9,479.00 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 6,457.00 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 5,884.50 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 4,400.00 CTX
2019/09/12 GENERALCLERK ACCTG 0.00 2,940.00 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 2,824.84 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 1,596.00 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 1,563.00 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 373.88 PPD
2019/09/12 GENERALCLERK ACCTG 0.00 291.54 PPD
2019/09/12 GENERALCLERK ACCTG 0.00 245.25 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 207.82 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 148.60 PPD
2019/09/12 GENERALCLERK ACCTG 0.00 53.75 CCD
2019/09/12 GENERALCLERK ACCTG 0.00 6.75 CCD
2019/09/12 GENERALCLERK ACCTG 78,806.95 0.00 CCD
2019/09/12 GENERALCLERK ACCTG 3,741.96 0.00 PPD
2019/09/11 GENERALCLERK ACCTG 0.00 259,321.31 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 48,388.46 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 31,238.17 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 14,818.79 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 10,974.00 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 10,084.00 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 9,850.00 CTX
2019/09/11 GENERALCLERK ACCTG 0.00 7,509.50 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 3,560.00 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 3,135.00 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 2,064.00 CCD



2019/09/11 GENERALCLERK ACCTG 0.00 1,410.67 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 1,194.00 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 1,103.76 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 1,020.00 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 783.33 PPD
2019/09/11 GENERALCLERK ACCTG 0.00 342.45 CCD
2019/09/11 GENERALCLERK ACCTG 0.00 331.93 PPD
2019/09/11 GENERALCLERK ACCTG 0.00 48.36 PPD
2019/09/11 GENERALCLERK ACCTG 0.00 20.00 CCD
2019/09/11 GENERALCLERK ACCTG 566,401.48 0.00 CCD
2019/09/11 GENERALCLERK ACCTG 97,495.91 0.00 CCD
2019/09/11 GENERALCLERK ACCTG 2,930.21 0.00 PPD
2019/09/10 PINELLAS CO CLERK 1,207,439.79 0.00 CCD
2019/09/10 PINELLAS CO CLERK 7,827.50 0.00 WEB
2019/09/10 GENERALCLERK ACCTG 0.00 366,623.35 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 49,181.78 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 44,959.22 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 17,013.80 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 11,084.50 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 8,833.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 7,941.34 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 6,672.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 5,821.06 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 5,782.77 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 4,290.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 3,565.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 2,480.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 1,957.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 1,909.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 767.00 PPD
2019/09/10 GENERALCLERK ACCTG 0.00 746.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 693.75 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 627.02 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 350.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 179.09 PPD
2019/09/10 GENERALCLERK ACCTG 0.00 62.49 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 60.00 CCD
2019/09/10 GENERALCLERK ACCTG 0.00 25.75 CCD
2019/09/10 GENERALCLERK ACCTG 1,600.00 0.00 PPD
2019/09/09 PINELLAS CO CLERK 3,259,005.55 0.00 CCD
2019/09/09 PINELLAS CO CLERK 33,386.00 0.00 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 237,896.21 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 36,972.75 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 31,134.12 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 14,306.29 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 10,750.00 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 9,011.50 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 8,553.35 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 4,297.00 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 3,590.00 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 3,557.00 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 3,393.00 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 3,150.00 CTX
2019/09/09 GENERALCLERK ACCTG 0.00 1,785.81 CCD



2019/09/09 GENERALCLERK ACCTG 0.00 801.36 PPD
2019/09/09 GENERALCLERK ACCTG 0.00 763.50 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 500.00 CTX
2019/09/09 GENERALCLERK ACCTG 0.00 287.85 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 243.01 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 227.23 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 187.50 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 157.56 PPD
2019/09/09 GENERALCLERK ACCTG 0.00 26.50 CCD
2019/09/09 GENERALCLERK ACCTG 0.00 0.02 PPD
2019/09/09 GENERALCLERK ACCTG 4,821.77 0.00 PPD
2019/09/06 GENERALCLERK ACCTG 0.00 351,236.55 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 48,927.78 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 14,345.00 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 12,892.73 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 12,505.68 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 7,912.70 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 4,608.00 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 4,230.00 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 3,381.00 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 3,335.00 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 2,539.14 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 2,455.00 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 2,121.00 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 1,300.00 CTX
2019/09/06 GENERALCLERK ACCTG 0.00 1,159.75 PPD
2019/09/06 GENERALCLERK ACCTG 0.00 526.74 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 510.28 PPD
2019/09/06 GENERALCLERK ACCTG 0.00 330.48 PPD
2019/09/06 GENERALCLERK ACCTG 0.00 231.97 CCD
2019/09/06 GENERALCLERK ACCTG 0.00 9.75 CCD
2019/09/06 GENERALCLERK ACCTG 3,875.25 0.00 PPD
2019/09/05 GENERALCLERK ACCTG 0.00 771,930.42 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 37,628.11 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 19,232.14 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 17,525.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 15,026.78 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 11,303.50 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 9,511.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 6,649.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 5,027.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 4,352.10 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 2,547.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 1,694.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 1,500.00 CTX
2019/09/05 GENERALCLERK ACCTG 0.00 1,440.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 1,212.70 PPD
2019/09/05 GENERALCLERK ACCTG 0.00 936.87 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 571.24 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 413.75 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 399.29 PPD
2019/09/05 GENERALCLERK ACCTG 0.00 321.00 CCD
2019/09/05 GENERALCLERK ACCTG 0.00 48.01 PPD
2019/09/05 GENERALCLERK ACCTG 0.00 26.25 CCD



2019/09/05 GENERALCLERK ACCTG 12,068.57 0.00 PPD
2019/09/04 GENERALCLERK ACCTG 0.00 1,094,536.22 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 56,131.52 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 46,292.79 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 14,895.75 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 14,728.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 13,015.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 11,271.66 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 9,723.67 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 8,450.00 CTX
2019/09/04 GENERALCLERK ACCTG 0.00 8,424.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 6,728.41 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 5,532.27 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 4,659.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 3,916.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 2,022.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 1,672.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 1,446.03 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 1,103.26 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 655.69 PPD
2019/09/04 GENERALCLERK ACCTG 0.00 655.30 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 511.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 355.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 191.35 PPD
2019/09/04 GENERALCLERK ACCTG 0.00 130.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 30.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 11.63 PPD
2019/09/04 GENERALCLERK ACCTG 0.00 10.00 CCD
2019/09/04 GENERALCLERK ACCTG 0.00 3.75 CCD
2019/09/04 GENERALCLERK ACCTG 800.00 0.00 PPD
2019/09/03 PINELLAS CO CLERK 2,847,553.00 0.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 323,930.15 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 44,214.32 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 35,363.05 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 15,050.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 11,600.78 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 5,417.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 5,400.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 5,391.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 4,687.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 3,300.00 CTX
2019/09/03 GENERALCLERK ACCTG 0.00 2,749.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 2,154.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 1,933.50 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 1,131.00 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 750.00 CTX
2019/09/03 GENERALCLERK ACCTG 0.00 389.69 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 350.85 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 332.97 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 321.04 PPD
2019/09/03 GENERALCLERK ACCTG 0.00 197.76 CCD
2019/09/03 GENERALCLERK ACCTG 0.00 126.26 PPD
2019/09/03 GENERALCLERK ACCTG 0.00 14.02 PPD
2019/09/03 GENERALCLERK ACCTG 0.00 3.00 CCD



2019/09/03 GENERALCLERK ACCTG 3,311.69 0.00 PPD
2019/09/03 GENERALCLERK ACCTG 457.38 0.00 CCD
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Cut along the outer border and affix this label to your sealed proposal 
envelope to identify it as a “Sealed Proposal”.  Be sure to include the 
name of the company submitting the proposal where requested. 
 

SEALED PROPOSAL • DO NOT OPEN 
 
 
SEALED PROPOSAL NO.:  189-0463-P (LN) 
 
BID TITLE:  BANKING SERVICES 
 
DUE DATE/TIME:  STEP ONE: OCTOBER 31, 2019 @ 3:00 p.m. 
                                      STEP TWO: DECEMBER 10, 2019 @ 3:00 p.m. 
SUBMITTED BY: _____________________ 
 (Name of Company) 

 
DELIVER TO: PURCHASING DEPARTMENT 

 Board of County Commissioners 
 Annex Building –6th Floor 
 400 South Fort Harrison Avenue 
 Clearwater, FL  33756 

 
Please Note: 
 
From time to time, addenda may be issued to this proposal.  Any such addenda will be posted on the same 
Web site, www.pinellascounty.org/purchase/Current_Bids1.htm, from which you obtained this proposal.  
Before submitting your proposal you should check the Web site to download any addenda that may have been 
issued.  Please remember to sign and return Addenda Acknowledgement Form with completed proposal 
package if applicable. 
 
 
 
 

http://www.pinellascounty.org/purchase/Current_Bids1.htm
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SUBMIT TO: 
PINELLAS COUNTY BOARD OF 
COUNTY COMMISSIONERS 
400 S. FT. HARRISON AVENUE  
ANNEX BUILDING – 6TH FLOOR 
CLEARWATER, FL  33756

REQUEST FOR 
PROPOSAL

ISSUE DATE: 
October 15, 2019 PROPOSAL SUBMITTALS RECEIVED AFTER SUBMITTAL  DATE & TIME WILL NOT BE 

CONSIDERED

TITLE:  BANKING SERVICES RFP NUMBER:  189-0463-P(LN) 

SUBMITTAL DUE:  STEP ONE: October 31, 2019 @ 3:00 P.M. 
      STEP TWO:     December 10, 2019 @ 3:00 P.M. 

AND MAY NOT BE WITHDRAWN FOR  120  DAYS FROM DATE LISTED ABOVE. 

PRE-PROPOSAL DATE & 
LOCATION:  NOT APPLICABLE 

STEP ONE DEADLINE FOR WRITTEN QUESTIONS:  October 21, 2019 BY 3:00 P.M. 
  STEP TWO DEADLINE FOR WRITTEN QUESTIONS:  December 2, 2019 BY 3:00 P.M. 

SUBMIT QUESTIONS TO:   LUCY NOWACKI AT  lnowacki@pinellascounty.org 
Phone:  727-464-3766  Fax:  727/464-3925

THE MISSION OF PINELLAS COUNTY 
Pinellas County Government is committed to progressive public policy, superior public service, courteous public 

contact, judicious exercise of authority and sound management of public resources to meet the needs and 
concerns of our citizens today and tomorrow. Merry Celeste, CPPB

Division Director
Purchasing and Risk 

Management

PROPOSER MUST COMPLETE THE FOLLOWING 
NO CHANGES REQUESTED BY A PROPOSER WILL BE CONSIDERED AFTER THE RFP OPENING DATE AS ADVERTISED.  BY SIGNING 
THIS PROPOSAL FORM YOU ARE ATTESTING TO YOUR AWARENESS OF THIS POLICY AND ARE AGREEING TO ALL OTHER 
PROPOSAL TERMS AND CONDITIONS, INCLUDING ALL INSURANCE REQUIREMENTS. 

PROPOSER (COMPANY NAME): __________________________________ D/B/A __________________________________ 
MAILING ADDRESS: ______________________________________     CITY / STATE / ZIP ___________________________ 
COMPANY EMAIL ADDRESS: ______________________________ 

PHN: (__)__________  FAX: (__)__________ 

CONTACT NAME: _______________________ 
*REMIT TO NAME: ________________________________________
(As Shown On Company Invoice)
_______________________________________FEIN#____________
Proper Corporate Identity is needed when you submit your proposal,
specifically how your firm is registered with the Florida Division of
Corporations.  Please visit www.sunbiz.org for this information.

PRINT NAME: _______________________________ 

EMAIL ADDRESS: ___________________________ 

I HEREBY AGREE TO ABIDE BY ALL TERMS AND CONDITIONS OF 
THIS RFP, INCLUDING ALL INSURANCE REQUIREMENTS & 
CERTIFY I AM AUTHORIZED TO SIGN THIS RFP FOR THE 
PROPOSER. 

AUTHORIZED SIGNATURE: ____________________________ 

PRINT NAME/TITLE: ________________________________________ 

THIS FORM MUST BE RETURNED WITH YOUR RESPONSE

http://www.sunbiz.org/
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1. SUBMISSION OF PROPOSAL:

(a) Proposals will be opened immediately after the proposal submittal date and time (3:00 PM) by the Pinellas County
Purchasing Department, 400 South Fort Harrison Avenue, Annex Building, 6th Floor, Clearwater, FL  33756.  The
public may attend the proposal opening, but may not immediately review any proposals submitted.  The names of
respondents only will be read aloud at the time of opening.  Pursuant to Florida Statute, Section 119.071(1)(b)2, all
proposals submitted shall be subject to review as public records 30 days from opening, or earlier if an intended
decision is reached before the 30-day period expires.  Late proposals will not be accepted.

(b) Proposals and changes thereto shall be enclosed in sealed envelopes or packages, addressed to the Purchasing
Department, Pinellas County.  The name and address of the firms, the date and hour of the proposal submittal, and
the title shall be placed on the outside of the envelope.

(c) Proposer is advised that exceptions to any terms and conditions contained in this RFP or the attached Standard
Services Agreement (hereafter “Services Agreement”) must be stated with specificity in its response to the RFP as
provided herein and in Section A, paragraph 21.  Proposer is deemed to have accepted and to be bound by the
RFP and Services Agreement terms and conditions that Proposer does not take exception to in its response.  The
County reserves the right to modify or add terms and conditions based upon the exceptions stated by the Proposer,
or to declare any terms and conditions non-negotiable, as determined by the County in its sole discretion.

2. WRITTEN REQUESTS FOR INTERPRETATIONS/CLARIFICATIONS:
No oral interpretations will be made to any firms as to the meaning of specifications, the Services Agreement, or any
other contract documents.  All questions pertaining to the terms and conditions or scope of work of this proposal must
be sent in writing (email or fax) to the Purchasing Department and received no later than the deadline specified in RFP.
Responses to questions may be handled as an addendum if the response would provide clarification to requirements of
the proposal.  All such addenda shall become part of the RFP documents.  The County will not be responsible for any
other explanation or interpretation of the proposed RFP.  The Purchasing Department will be unable to respond to
questions received after the specified deadline.

3. DESCRIPTION OF SUPPLIES/SERVICES:
Any manufacturer's names, trade names, brand name, or catalog numbers used in specifications are for the purpose of
describing and establishing general quality levels.  SUCH REFERENCES ARE NOT INTENDED TO BE RESTRICTIVE.
Proposals will be considered for all brands that meet the quality of the specifications listed for any items.

4. ALTERNATES:
Unless otherwise provided in this Request for Proposal, ALTERNATES may be included in the plans, specifications,
and/or proposals. When included, the Proposer shall indicate on the proposal the cost of said alternate and sum to be
deducted or added to the Proposal. Such alternates may or may not be accepted by the County. If approved, it is at the
County’s discretion to accept said alternate(s) in any sequence or combination therein.

5. RIGHTS OF PINELLAS COUNTY IN REQUEST FOR PROPOSAL PROCESS:

In addition to all other rights of the County under Florida law, the County specifically reserves the following:

a) the right to rank firms and negotiate with the most qualified firm.

b) the right to select the proposal that it believes will serve the best interest of Pinellas County.

c) the right to reject any or all responses, or parts thereof, to disqualify any and all responses, and/or determine
any response to be non-responsive.

d) the right to cancel the entire Request for Proposal.

e) the right to remedy or waive technical or immaterial errors in the Request for Proposal or in proposals submitted.

f) the right to request any necessary clarifications or proposal data without changing the terms of the proposal.

g) the right to require the Proposer to perform the services required on the basis of the original proposals without
negotiation.
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6. EVALUATION CRITERIA: 

The evaluation criteria define the factors that will be used by the Evaluation Committee to evaluate and score responsive, 
responsible and qualified proposals.  Proposers shall include sufficient information to allow the Evaluation Committee to 
thoroughly evaluate and score their proposals.  Each proposal submitted shall be evaluated and ranked by an evaluation 
committee.  The contract will be awarded to the most qualified proposer, per the evaluation criteria listed in Section E of 
the RFP. 

 
7. COSTS INCURRED BY PROPOSERS: 

All expenses involved with the preparation and submission of proposals to the County and any oral presentations, or any 
work performed in connection therewith, shall be borne solely by the Proposer(s).  No payment will be made for any 
responses received, or for any other effort required of, or made by, the Proposer(s) prior to contract commencement 
unless otherwise specified in Section E of this RFP. 

 
8. ORAL PRESENTATION: 

An oral presentation may be requested of any firm, at the Evaluation Committee's discretion.  If an oral presentation is 
requested the written evaluation process shall be utilized to short list proposals.  If required as part of the evaluation 
process, the oral presentation shall be scored as specified in Section E of the RFP.  The most qualified firm as determined 
by evaluation process shall proceed with the contracting process. 

 
9. CONFLICT OF INTEREST: 
 

a) The Proposer represents that it presently has no interest and shall acquire no interest, either direct or indirect, 
which would conflict in any manner with the performance of services required hereunder. The Proposer further 
represents that no person having any such interest shall be employed by Proposer during the agreement term 
and any extensions.  In addition, the Proposer shall not offer gifts or gratuities to County Employees as County 
Employees are not permitted to accept gifts or gratuities.  By signing this proposal document, the Proposer 
acknowledges that no gifts or gratuities have been offered to County Employees or anyone else involved in this 
competitive proposal process. 

 
b) The Proposer shall promptly notify the County’s representative, in writing, by certified mail, of all potential conflicts 

of interest for any prospective business association, interest, or other circumstance, which may influence or 
appear to influence the Contractor’s judgment or quality of services being provided hereunder.  Such written 
notification shall identify the prospective business association, interest or circumstance, the nature of work that 
the Proposer may undertake and request an opinion of the County as to whether the association, interest or 
circumstance would, in the opinion of the County, constitute a conflict of interest if entered into by the Proposer.  
The County agrees to notify the Proposer of its opinion, by certified mail, within thirty days of receipt of notification 
from the Proposer. 

 
c) It is essential to government procurement that the process be open, equitable and ethical.  To this end, if potential 

unethical practices including but not limited to collusion, receipt or solicitation of gifts and conflicts of interest 
(direct/indirect) etc. are observed or perceived, please report such activity to: 

 
Pinellas County Clerk of Circuit Court – Division of Inspector General 
 
Phone – (727) 45FRAUD (453-7283) 
Fax – 727-464-8386 

 
10. WITHDRAWAL OF PROPOSAL: 

A proposal may be withdrawn prior to the time set for the proposal submittal, based on a written request from an 
authorized representative of the firm; however, a proposal may not be withdrawn after the time set for the proposal 
submittal for a period of time as specified on page one (1) of this RFP. 

 
11. LATE PROPOSAL OR MODIFICATIONS: 

Proposals and modifications received after the time set for the proposal submittal will not be considered; however, 
modifications in writing received prior to the time set for the proposal submittal will be accepted.  Late proposals will 
not be accepted and shall be rejected.  The time clock stamp located in Pinellas County Purchasing Department 
shall be the official time stamp. 
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12. PROPOSALS FROM RELATED PARTIES / MULTIPLE PROPOSALS RECEIVED FROM ONE VENDOR:
Where two (2) or more related parties each submit a proposal or multiple proposals are received from one (1) vendor,
for any contract, such proposals shall be judged non-responsive.  Related parties mean proposers or the principles
thereof,  which have a direct or indirect ownership interest in another proposer for the same contract or in which a parent
company or the principles thereof of one (1) proposer have a direct or indirect ownership interest in another bidder or
proposer for the same contract.

13. JOINT VENTURES:
All proposers intending to submit a proposal as a Joint Venture are required to have filed proper documents with the
Florida Department of State, the Division of Professions, Construction Industry Licensing Board and any other state or
local licensing Agency prior to submitting the proposal (see Section 489.119 Florida Statutes).

Joint Venture Firms must provide an affidavit attesting to the formulation of a joint venture and provide either proof of
incorporation as a joint venture or a copy of the formal joint venture Agreement between all joint venture parties, indicating
their respective roles, responsibilities and levels of participation for the project.

14. PROVISION FOR OTHER AGENCIES:
Unless otherwise stipulated by the proposer, the proposer agrees to make available to all Government agencies,
departments, and municipalities the proposal prices submitted in accordance with said proposal terms and conditions
therein, should any said governmental entity desire to buy under this proposal.  Eligible Users shall mean all state of
Florida agencies, the legislative and judicial branches, political subdivisions (counties, local district school boards,
community colleges, municipalities, special districts, or other public agencies or authorities), which may desire to
purchase under the terms and conditions of the contract.

15. COLLUSION:
The proposer, by signing this proposal, agrees to the following:  "Proposer certifies that its proposal is made without
previous understanding, agreement, or connection with any person, firm or corporation making a proposal for the same
item(s) and is in all respects fair, without outside control, collusion, fraud, or otherwise illegal action".

16. PUBLIC ENTITY CRIME AND SCRUTINIZED COMPANIES:
Contractor is directed to the Florida Public Entity Crime Act, Fla. Stat. 287.133, and Fla. Stat. 287.135 regarding
Scrutinized Companies, and Contractor agrees that its bid and, if awarded, its performance of the agreement will comply
with all applicable laws including those referenced herein.  Contractor represents and certifies that Contractor is and will
at all times remain eligible to bid for and perform the services subject to the requirements of these, and other applicable,
laws.  Contractor agrees that any contract awarded to Contractor will be subject to termination by the County if Contractor
fails to comply or to maintain such compliance.

17. VARIANCE FROM STANDARD TERMS & CONDITIONS:
All standard terms and conditions stated in Section A apply to this RFP and may be incorporated into the Services
Agreement as deemed necessary by the County, except as specifically stated in the subsequent sections of the
document, which take precedence over Section A.

18. ADA REQUIREMENT FOR PUBLIC NOTICES:
Persons with disabilities requiring reasonable accommodation to participate in any proceeding or event related to this
RFP, should call 727/464-4062 (voice/tdd) fax 727/464-4157, not later than seven days prior to the proceeding or event.
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19. PROCUREMENT POLICY FOR RECYCLED MATERIALS:
Pinellas County wishes to encourage its proposer to use recycled products in fulfilling contractual obligations to the
County and that such a policy will serve as a model for other public entities and private sector companies.

When awarding a purchase of five thousand dollars ($5,000) or less, or recommending a purchase in excess of five
thousand dollars ($5,000) for products, materials, or services, the Director of Purchasing may allow a preference to a
responsive proposer who certifies that their product or material contains the greatest percentage of postconsumer
material.  If they are submitting a proposal on paper products they must certify that their materials and/or products contain
at least the content recommended by the EPA guidelines.

On all proposals over fifty thousand dollars ($50,000), or as required by law, the Director of Purchasing shall require
vendors to specify which products have recycled materials, what percentage or amount is postconsumer material, and
to provide certification of the percentages of recycled materials used in the manufacture of goods and commodities
procured by the County.

Price preference is not the preferred practice the County wishes to employ in meeting the goals of this resolution.  If  a
price preference is deemed to serve the best interest of the County and further supports the purchase of recycled
materials, the Director of Purchasing will make a recommendation that a price preference be allowed up to an amount
not to exceed 10% above the lowest complying proposal received.

DEFINITIONS:

Recovered Materials: Materials that have recycling potential, can be recycled, and have been diverted or removed from
the solid waste stream for sale, use or reuse, by separation, collection, or processing.

Recycled Materials:  Materials that contain recovered materials.  This term may include internally generated scrap that
is commonly used in industrial or manufacturing processes, waste or scrap purchased from another manufacturer and
used in the same or a closely related product.

Postconsumer Materials: Materials which have been used by a business or a consumer and have served their intended
end use, and have been separated or diverted from the solid waste stream for the purpose of recycling, such as;
newspaper, aluminum, glass containers, plastic containers, office paper, corrugated boxes, pallets or other items which
can be used in the remanufacturing process.

20. ADDITIONAL REQUIREMENTS:
The County reserves the right to request additional services from the Contractor if provided in the Services Agreement.

21. SERVICES AGREEMENT:
In addition to being subject to all terms and conditions in this RFP, all responses are subject to the terms and conditions
in the Services Agreement attached to the RFP.  Additional or modified terms and conditions in the Services Agreement
may be necessary depending on the responses to the RFP, including any exceptions stated by the Proposer as required
by Section A, paragraph 1(c) of this RFP.  However, the County objects to and shall not be bound by any additional or
modified terms and conditions that are in conflict with the terms and conditions in the Services Agreement, or are not
acceptable to, or have been declared to be non-negotiable by the County, as determined in its sole discretion.

22. INTEGRITY OF REQUEST FOR PROPOSAL (RFP) DOCUMENTS:
Proposers shall use the original RFP Form(s) provided by the Purchasing Department and enter information only in the
spaces where a response is requested.  Proposers may use an attachment as an addendum to the RFP Form(s) if
sufficient space is not available on the original form for the proposer to enter a complete response.  Any modifications
or alterations to the original RFP documents by the proposer, whether intentional or otherwise, will constitute
grounds for rejection of a RFP.  Any such modifications or alterations a proposer wishes to propose must be clearly
stated in the proposer’s RFP response and presented in the form of an addendum to the original RFP documents.
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23. PUBLIC RECORDS/TRADE SECRETS: 

Pinellas County Government is subject to the Florida Public Records law (Chapter 119, Florida Statutes), and all 
documents, materials, and data submitted to any solicitation as part of the response are governed by the disclosure, 
exemption and confidentiality provisions relating to public records in Florida Statutes. Except for materials that are “trade 
secrets” or “confidential” as defined by applicable Florida law, ownership of all documents, materials, and data submitted 
in response to the solicitation shall belong exclusively to the County. 

 
To the extent that Proposer desires to maintain the confidentiality of materials that constitute trade secrets pursuant to 
Florida law, trade secret material submitted must be identified by some distinct method that the materials that constitute 
a trade secret, and Proposer shall provide an additional copy of the proposal that redacts all designated trade secrets. 
By submitting materials that are designated as trade secrets and signature of the Proposer on its Proposal, Proposer 
acknowledges and agrees:  

 
(i) that after notice from the County that a public records request has been made for the materials designated as a trade 

secret, the Proposer shall be solely responsible for defending its determination that submitted material is a trade 
secret that is not subject to disclosure at its sole cost, which action shall be taken immediately, but no later than 10 
calendar days from the date of notification or Proposer will be deemed to have waived the trade secret designation 
of the materials; 
 

(ii) that to the extent that the proposal with trade secret materials is evaluated, the County and it officials, employees, 
agents, and representatives in any way involved in processing, evaluating, negotiating contract terms, approving any 
contract based on the proposal, or engaging in any other activity relating to the competitive selection process are 
hereby granted full rights to access, view, consider, and discuss the materials designated as trade secrets through 
the final contract award; 

(iii)  to indemnify and hold the County, and its officials, employees, agents and representatives harmless from any 
actions, damages (including attorney’s fees and costs), or claims arising from or related to the designation of trade 
secrets by the Proposer, including actions or claims arising from the County’s non-disclosure of the trade secret 
materials. 

(iv) that information and data it manages as part of the services may be public record in accordance with Chapter 119, 
Florida Statues and Pinellas County public record policies.  Proposer agrees, prior to providing goods/services, it will 
implement policies and procedures, which are subject to approval by the County, to maintain, produce, secure and 
retain public records in accordance with applicable laws, regulations, and County Policies including but not limited to 
Section 119.0701, Florida Statues. 

 
Notwithstanding any other provision in the solicitation, the classification as trade secret of the entire proposal document, 
line item and/or total proposal prices, the work, services, project, goods, and/or products to be provided by Proposer, or 
any information, data, or materials that may be part of or incorporated into a contract between the County and the 
Proposer is not acceptable to the County and will result in a determination that the proposal is nonresponsive; the 
classification as trade secret of any other portion of a proposal document may result in a determination that the proposal 
is non-responsive. 
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24. LOBBYING:
Lobbying shall be prohibited on all County competitive selection processes and purchasing contract awards pursuant to
this division, including, but not limited to, requests for proposals, requests for quotations, requests for qualifications, bids
or the award of purchasing contracts of any type. The purpose of this prohibition is to protect the integrity of the
procurement process by shielding it from undue influences prior to the contract award, or the competitive selection
process is otherwise concluded. However, nothing herein shall prohibit a prospective bidder/proposer/protestor from
contacting the Purchasing Department or the county attorney's office to address situations such as clarification and/or
pose questions related to the procurement process.

Lobbying of evaluation committee members, County government employees, elected/appointed officials, or advisory 
board members regarding requests for proposals, requests for quotations, requests for qualifications, bids, or purchasing 
contracts, by the bidder/proposer, any member of the bidder's/proposer's staff, any agent or representative of the 
bidder/proposer, or any person employed by any legal entity affiliated with or representing a bidder/proposer/protestor, 
is strictly prohibited from the date of the advertisement, or on a date otherwise established by the Board, until either an 
award is final, or the competitive selection process is otherwise concluded. Any lobbying activities in violation of this 
section by or on behalf of a bidder/proposer shall result in the disqualification or rejection of the proposal, quotation, 
statement of qualification, bid or contract.  

For purposes of this provision, "lobbying" shall mean influencing or attempting to influence action or non-action, and/or 
attempting to obtain the goodwill of persons specified herein relating to the selection, ranking, or contract award in 
connection with any request for proposal, request for quotation, request for qualification, bid or purchasing contract 
through direct or indirect oral or written communication. The final award of a purchasing contract shall be the effective 
date of the purchasing contract.  

Any evaluation committee member, County government employee, elected/appointed official, or advisory board member 
who has been lobbied shall immediately report the lobbying activity to the Director. 

25. PROTEST PROCEDURE:
As per Section 2-162 of County Code

(a) Right to Protest. A Vendor who is aggrieved by the contents of the bid or proposal package, or a Vendor who is
aggrieved in connection with the recommended award on a bid or proposal solicitation, may file a written protest to
the Director, as provided herein. This right to protest is strictly limited to those procurements of goods and/or services
solicited through invitations to bid or requests for proposals, including solicitations pursuant to F.S. § 287.055, the
"Consultants' Competitive Negotiation Act." No other actions or recommendations in connection with a solicitation
can be protested, including: (i) requests for quotations, negotiations, qualifications or letters of interest; (ii) rejection
of some, all or parts of bids or proposals; (iii) disqualification of bidders or proposers as non-responsive or non-
responsible; or (iv) recommended awards less than the mandatory bid or proposal amount. Protests failing to comply
with the provisions of this section shall not be reviewed.

(b) Posting. The Purchasing Department shall post the recommended award on or through the departmental website.

(c) Requirements to Protest.

(1) If the protest relates to the content of the bid or proposal package, a formal written protest must be filed no
later than 5:00 p.m. EST on the fifth full Business Day after issuance of the bid or proposal package.

(2) If the protest relates to the recommended award of a bid or proposal, a formal written protest must be filed
no later than 5:00 p.m. EST on the fifth full Business Day after posting of the award recommendation.

(3) The formal written protest shall identify the protesting party and the solicitation involved; include a statement
of the grounds on which the protest is based; refer to the statutes, laws, ordinances or other legal authorities
which the protesting party deems applicable to such grounds; and specifically request the relief to which the
protesting party deems itself entitled by application of such authorities to such grounds.

(4) A formal written protest is considered filed with the County when the Purchasing Department receives it.
Accordingly, a protest is not timely filed unless it is received within the time specified above by the Purchasing
Department. Failure to file a formal written protest within the time period specified shall constitute a waiver
of the right to protest and result in relinquishment of all rights to protest by the bidder or proposer.

(d) Sole Remedy. These procedures shall be the sole remedy for challenging the content of the bid or proposal package
or the recommended award.
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(e) Lobbying. Protestors and anyone acting on their behalf, are prohibited from attempts to influence, persuade, or 
promote a bid or proposal protest through any other channels or means, and contacting any County official, 
employee, advisory board member, or representative to discuss any matter relating in any way to the solicitation 
being protested, other than the Purchasing Department's or county attorney's office to address situations such as 
clarification and/or pose questions related to the procurement process. The prohibitions provided for herein shall 
begin with the filing of the protest and end upon the final disposition of the protest; provided, however, at all times 
protestors shall be subject to the procurement lobbying prohibitions in section 2-189 of this Code. Failure to adhere 
to the prohibitions herein shall result in the rejection of the protest without further consideration.  

(f) Time Limits. The time limits in which protests must be filed as specified herein may be altered by specific provisions 
in the bid or proposal.  

(g) Authority to Resolve. The Director shall resolve the protest in accordance with the documentation and applicable 
legal authorities and shall issue a written decision to the protestor no later than 5:00 p.m. EST on the tenth full 
Business Day after the filing thereof.  

(h) Review of Director's Decision.  

(1) The protesting party may request a review of the Director's decision to the County Administrator by delivering 
written request for review of the decision to the Director by 5:00 p.m. EST on the fifth full Business Day after 
the date of the written decision. The written notice shall include any materials, statements, and arguments 
which the bidder or proposer deems relevant to the issues raised in the request to review the decision of the 
Director.  

(2) The County Administrator shall issue a decision in writing stating the reason for the action with a copy 
furnished to the protesting party no later than 5:00 p.m. EST on the seventh full Business Day after receipt 
of the request for review. The decision shall be final and conclusive as to the County unless a party 
commences action in a court of competent jurisdiction.  

(i) Stay of Procurement During Protests. There shall be no stay of procurement during protests. 
 

26. PUBLIC RECORDS – CONTRACTOR’S DUTY 
If the Contractor has questions regarding the application of Chapter 119, Florida 
Statutes, to the Contractor’s duty to provide public records relating to this 
contract, contact the Pinellas County Board of County Commissioners, 
Purchasing Department, Operations Manager custodian of public records at 
727-464-3311, purchase@pinellascounty.org, Pinellas County Government, 
Purchasing Department, Operations Manager, 400 S. Ft. Harrison Ave, 6th Floor, 
Clearwater, FL 33756. 
 
 

mailto:purchase@pinellascounty.org
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Proposal Title: BANKING SERVICES 
Proposal Number: 189-0463-P(LN) 

1. INTENT:
This Request for Proposal (RFP) is to award a contract to a banking institution that can offer the highest quality
comprehensive banking and treasury management services at the lowest cost to the citizens of Pinellas County.  It is the
intent of the Board of County Commissioners (the “Board”) and the Clerk of the Circuit Court and Comptroller (the “Clerk”)
collectively, “the County”, to enter into separate service agreements with a single bank for all requested services for the
life of the contract.  The current banking services agreements with Wells Fargo expire February 29, 2020.

Step One – Proposers shall first complete and submit Minimum Eligibility Requirements Form, (Attachment A) and submit
in a sealed envelope by the due date and time for Step One.  Proposer must PASS all Step One Minimum Requirements
to move to Step Two.

Step One submittals will be reviewed by the County using pass or fail criteria.   Proposers authorized to submit Step Two
will be notified via an Addendum.  Proposals for Step Two will only be accepted from proposers listed in the Addendum.

Step Two – Proposers accepted in the Addendum shall submit the remaining requirements of this Request for Proposal
by due date and time for Step Two.

2. PROPOSAL REQUIREMENTS:
Each proposal shall at a minimum address and/or include the following information and documentation in sufficient detail
for the County to evaluate the Proposer’s qualifications, as well as the methods, manner, proposed completion schedule
if applicable, and the cost to complete the Section E Scope of Work:

a) A separate statement describing the Proposer’s qualifications and experience in providing the same or similar
services as outlined in the RFP Scope of Work.  This description should include the names of the person(s) who
will provide the services, including any subcontractors, their qualifications, and the years of experience in
performing this type of work/services.  Also include the reference information requested in Section D.

b) A separate written narrative describing the methods and/or manner in which the Proposer proposes to satisfy
the requirements of the Scope of Work set out in Section E.

c) A separate proposed Statement of Work (Proposer’s Statement of Work) that enumerates and defines the
work/services that Proposer will provide to the County to complete the Scope of Work in this RFP, including each
task, deliverable, and/or goods or products comprising the services Proposer will provide, as well as a proposed
completion schedule for each task or deliverable, if applicable. The Proposer’s Statement of Work shall be in a
form that can be incorporated into the Services Agreement as an Exhibit at the County’s option.

d) The proposed compensation to be paid by the County for the services identified in the Proposer’s Statement of
Work required in subsection 2(c) above, including the methodology for determining the compensation. Unless
the method of compensating Proposer for the services is otherwise specified in Section B, paragraph 5 of this
RFP, Proposer shall specify time, materials, and unit prices as outlined on Exhibits A, B & C.  Additional costs
not previously approved or authorized in writing by the County will not be paid.

e) A separate summary of proposed web-based banking functionality.

f) Any exceptions to any section of this RFP or the Services Agreement, subject to the provisions of Sections
A(1)(c) and (21). (Exhibit D)

3. TERM OF SERVICES AGREEMENT:
Duration of the contract shall be for the period of sixty (60) months from the date of execution of the agreement unless
otherwise indicated.

4. TERM EXTENSION(S) OF CONTRACT
The contract may be extended subject to written notice of agreement from the County and successful bidder, for one
twenty-four (24) month period beyond the primary contract period.  The extension shall be exercised only if all prices,
terms and conditions remain the same and approval is granted by the County Administrator or Director of Purchasing
and the Pinellas County Clerk of Circuit Court.



189-0463-P (LN) Page 10 of 43 

SECTION B – SPECIAL CONDITIONS 

PINELLAS COUNTY PURCHASING  RFP – FORMAL/INFORMAL  REVISED: 01-2019 

5. SUBCONTRACTING/ASSIGNMENT:
Contractor shall provide and be responsible for the Services required by this Agreement directly or through its suppliers,
and no assignment or subcontracting of the Services shall be allowed without the prior written consent of the County
except as provided in the RFP and Proposal with respect to lockbox services provided by Intuition Systems, Inc./Bill2Pay,;
provided, however, that a contractual or other arrangement between Contractor and another person or entity relating to
the outsourcing of services or functions which are not specific to those provided to the County under this Agreement (for
example, services which Contractor makes available to applicable customers generally) will not be deemed a subcontract
or assignment for any purpose under this Agreement, and the person or entity that is a party to such an arrangement
with Contractor will not be deemed a subcontractor or assignee for any purposes under this Agreement.

6. FEES AND EXPENSES:
The agreed to compensation will include all standard day-to-day administrative, overhead and internal expenses;
including, but not limited to:

• costs of bonds and insurance premiums as
required by this RFP

• computer/software

• support • equipment and usage
• office supplies • telephone charges
• safety equipment • emails
• consumables • electronic data transmission fees
• other consulting services • standard copier usage
• special presentations • fax charges
• regular and certified postage • travel, per diem and lodging charges, unless otherwise

agreed to by the County in the Services Agreement

Travel and lodging expenses will be included in the lump sum proposal and will be paid in accordance with Florida Statute 
112.061, and/or County Travel Policy, as approved by the County. 

7. TIME LINE:

Following is a listing of actions and anticipated dates; the County reserves the right to change the dates, if necessary. 

Date 
October 15, 2019 Advertising & Publishing RFP 
October 21, 2019 Step One - Deadline for Questions/Clarifications 

October 31, 2019 Step One – Minimum Requirements Eligibility due in Purchasing by 3:00 p.m.  
Public bid opening to follow immediately. 

November 8, 2019 Step One – Addenda issued of qualified firms to move to Step Two and Proposal 
submittal due date provided. 

December 2 2019 Step Two – Deadline for Questions/Clarifications 

December 10, 2019 Step Two – Proposals due in Purchasing by 3:00 P.M.  Public bid opening to follow 
immediately.  

TBD Evaluation of Proposals – Public Meeting 
TBD Recommendation to Purchasing 
TBD Submit recommendation to Board of County Commissioners for Award of Contract 

8. PROPOSAL SUBMITTAL COPIES:
Proposals shall be submitted in one (1) original paper document, seven (7) paper copies, and six (6) electronic
media copies on Travel Drives in PDF format and pricing in EXCEL format.  The preferred method is PDF
conversion from the Proposer’s source files (to minimize file size and maximize quality and accessibility) rather
than scanning so that the County can open, print, read and save the pdf file you have created.  To ensure
consistency, the electronic copy should be ONE file document and in the same order as the paper original.  If
this is not possible, the electronic copy files should be in the same order as the paper copy, with a directory
listing of the files.

Please note the evaluation committee will use the electronic media copies to review your submittal.  Failure to 
include all information in the electronic media copies may have an impact on your evaluation scores. 
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Instructions for Providing Files in PDF Format to Pinellas County Government 

Why does Pinellas County Government want all the documents as PDF files? 

Answer- It’s much more efficient to go paperless, and PDF is a universal file format that fits perfectly into government 
workflow processes. 

How do I convert my files to PDF format? 

Answer- If you have a program such as Adobe Acrobat, creating a PDF of any file is a simple print function. Rather 
than printing to a traditional printer, the file converts to a PDF format copy of your original. Any program (such as 
Word, PowerPoint, Excel, etc.) can be converted this way by simply selecting the print command and choosing PDF 
as the printer. 

Should I scan everything and save as PDF? 

Answer- Not unless you are scanning with OCR (optical character recognition).  Scanning will create unnecessarily 
large files because a scan is just a picture of a page rather than actual page text. Furthermore, the result of scanning 
is that your pages will not look nearly as “clean” or professional as simply using the print to PDF method from the 
program from which the file originates. Additionally, since scan pages are pictures of text, not really text, they may not 
be considered accessible* under Federal ADA guidelines (*unless the scans are OCR.) 
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1. LIMITATIONS ON LIABILITY.  By submitting a Proposal, the Proposer acknowledges and agrees that the services 
will be provided without any limitation on Proposer’s liability.  The County objects to and shall not be bound by any 
term or provision that purports to limit the Proposer’s liability to any specified amount in the performance of the 
services.  Proposer shall state any exceptions to this provision in its response, including specifying the proposed 
limits of liability in the stated exception to be included in the Services Agreement. Proposer is deemed to have 
accepted and agreed to provide the services without any limitation on Proposer’s liability that Proposer does not 
take exception to in its response. Notwithstanding any exceptions by Proposer, the County reserves the right to 
declare its prohibition on any limitation on Proposer’s liability as non-negotiable, to disqualify any Proposal that 
includes exceptions to this prohibition on any limitation on Proposer’s liability, and to proceed with another 
responsive, responsible proposal, as determined by the County in its sole discretion.  

 
2. INDEMNIFICATION.  By submitting a Proposal, the Proposer acknowledges and agrees to be bound by and subject 

to the County’s indemnification provisions as set out in the Services Agreement.  The County objects to and shall 
not be bound by any term or provision that purports to modify or amend the Proposer’s indemnification obligations 
in the Services Agreement, or requires the County to indemnify and/or hold the Proposer harmless in any way 
related to the services. Proposer shall state any exceptions to this provision in the response, including specifying 
the proposed revisions to the Services Agreement indemnification provisions, or the proposed indemnification from 
the County to the Proposer to be included in the Services Agreement. Proposer is deemed to have accepted and 
agreed to provide the services subject to the Services Agreement indemnification provisions that Proposer does not 
take exception to in its response.  Notwithstanding any exceptions by Proposer, the County reserves the right to 
declare its indemnification requirements as non-negotiable, to disqualify any Proposal that includes exceptions to 
this paragraph, and to proceed with another responsive, responsible proposal, as determined by the County in its 
sole discretion. 

 
3. INSURANCE: 

 
The recommended Proposer must provide a certificate of insurance and endorsement in accordance with the 
insurance requirements listed below, prior to award of contract.  Failure to provide the required insurance within the 
requested timeframe may result in your submittal being deemed non-responsive. 
 
The contracted Proposer shall obtain and maintain, and require any sub-contractors to obtain and maintain, at all 
times during its performance of the Agreement, insurance of the types and in the amounts set forth.  For projects 
with a Completed Operations exposure, Contractor shall maintain coverage and provide evidence of insurance for 
two (2) years beyond final acceptance.  All insurance policies shall be from responsible companies duly authorized 
to do business in the State of Florida and have an AM Best rating of A- VIII or better. 

 
a) Proposal submittals should include, the Proposer’s current Certificate(s) of Insurance in accordance with the 

insurance requirements listed below.  If Proposer does not currently meet insurance requirements, Proposer 
shall also include verification from their broker or agent that any required insurance not provided at that time of 
submittal will be in place prior to the award of contract. 
 

b) Proposer shall email certificate that is compliant with the insurance requirements to Lucy Nowacki at 
Lnowacki@pinellascounty.org.  If certificate received with bid was a compliant certificate no further action 
may be necessary.  The Certificate(s) of Insurance shall be signed by authorized representatives of the 
insurance companies shown on the Certificate(s).  A copy of the endorsement(s) referenced in paragraph 
d) for Additional Insured shall be attached to the certificate(s) referenced in this paragraph. 
 

c) No work shall commence at any project site unless and until the required Certificate(s) of Insurance are received 
and approved by the County.  Approval by the County of any Certificate(s) of Insurance does not constitute 
verification by the County that the insurance requirements have been satisfied or that the insurance policy 
shown on the Certificate(s) of Insurance is in compliance with the requirements of the Agreement.  County 
reserves the right to require a certified copy of the entire insurance policy, including endorsement(s), at any 
time during the RFP and/or contract period. 

 
d) All policies providing liability coverage(s), other than professional liability and workers compensation policies, 

obtained by the Proposer and any subcontractors to meet the requirements of the Agreement shall be endorsed 
to include Pinellas County a Political subdivision of the State of Florida as an Additional Insured.  

mailto:Lnowacki@pinellascounty.org


 
189-0463-P (LN) Page 13 of 43 
 

SECTION C – LIMITATION ON LIABILITY, INDEMNIFICATION, AND INSURANCE REQUIREMENTS 
 

PINELLAS COUNTY PURCHASING                                  RFP – FORMAL/INFORMAL                                 REVISED: 01-2019 

 
e) If any insurance provided pursuant to the Agreement expires or cancels prior to the completion of the work you 

will be notified by CTrax, the authorized vendor of Pinellas County. Upon notification, renewal certificate(s) of 
Insurance and endorsement(s) should be furnished to Pinellas County Risk Management at 
InsuranceCerts@pinellascounty.org and to CTrax c/o JDi Data at PinellasSupport@jdidata.com  by the 
proposer or their agent prior to the expiration date. 

 
(1) Proposer shall also notify County within twenty-four (24) hours after receipt, of any notices of expiration, 

cancellation, nonrenewal or adverse material change in coverage received by said Proposer from its insurer.  
Notice shall be given by email to Pinellas County Risk Management at InsuranceCerts@pinellascounty.org.  
Nothing contained herein shall absolve Proposer of this requirement to provide notice. 

 
(1) Should the Proposer, at any time, not maintain the insurance coverages required herein, the County may 

terminate the Agreement, or at its sole discretion may purchase such coverages necessary for the 
protection of the County and charge the Proposer for such purchase or offset the cost against amounts due 
to proposer for services completed.  The County shall be under no obligation to purchase such insurance, 
nor shall it be responsible for the coverages purchased or the insurance company or companies used.  The 
decision of the County to purchase such insurance shall in no way be construed to be a waiver of any of its 
rights under the Agreement. 

 
f) The County reserves the right, but not the duty, to review and request a copy of the Contractor’s most recent 

annual report or audited financial statement when a self-insured retention (SIR) or deductible exceeds $50,000. 
 

g) If subcontracting is allowed under this RFP, the Prime Proposer shall obtain and maintain, at all times during 
its performance of the Agreement, insurance of the types and in the amounts set forth; and require any 
subcontractors to obtain and maintain, at all times during its performance of the Agreement, insurance limits as 
it may apply to the portion of the Work performed by the subcontractor; but in no event will the insurance limits 
be less than $500,000 for Workers’ Compensation/Employers’ Liability, and $1,000,000 for General Liability 
and Auto Liability if required below. 

 
(1) All subcontracts between Proposer and its subcontractors shall be in writing and are subject to the County’s 

prior written approval.  Further, all subcontracts shall (1) require each subcontractor to be bound to Proposer 
to the same extent Proposer is bound to the County by the terms of the Contract Documents, as those 
terms may apply to the portion of the Work to be performed by the subcontractor; (2) provide for the 
assignment of the subcontracts from Proposer to the County at the election of Owner upon termination of 
the Contract; (3) provide that County will be an additional indemnified party of the subcontract; (4) provide 
that the County will be an additional insured on all insurance policies required to be provided by the 
subcontractor except workers compensation and professional liability; (5) provide waiver of subrogation in 
favor of the County and other insurance terms and/or conditions as outlined below; (6) assign all warranties 
directly to the County; and (7) identify the County as an intended third-party beneficiary of the 
subcontract.  Proposer shall make available to each proposed subcontractor, prior to the execution of the 
subcontract, copies of the Contract Documents to which the subcontractor will be bound by this Section C 
and identify to the subcontractor any terms and conditions of the proposed subcontract which may be at 
variance with the Contract Documents. 

 
h) Each insurance policy and/or certificate shall include the following terms and/or conditions: 

 
(1) The Named Insured on the Certificate of Insurance and insurance policy must match the entity’s name that 

responded to the solicitation and/or is signing the agreement with the County. If Proposer is a Joint Venture 
per Section A. titled Joint Venture of this RFP, Certificate of Insurance and Named Insured must show Joint 
Venture Legal Entity name and the Joint Venture must comply with the requirements of Section C with 
regard to limits, terms and conditions, including completed operations coverage. 

 
(2) Companies issuing the insurance policy, or policies, shall have no recourse against County for payment of 

premiums or assessments for any deductibles which all are at the sole responsibility and risk of Contractor. 
 

(3) The term "County" or "Pinellas County" shall include all Authorities, Boards, Bureaus, Commissions, 
Divisions, Departments and Constitutional offices of County and individual members, employees thereof in 
their official capacities, and/or while acting on behalf of Pinellas County.  

mailto:InsuranceCerts@pinellascounty.org
mailto:PinellasSupport@jdidata.com
mailto:InsuranceCerts@pinellascounty.org
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(4) The policy clause "Other Insurance" shall not apply to any insurance coverage currently held by County or 

any such future coverage, or to County's Self-Insured Retentions of whatever nature.   
 

(5) All policies shall be written on a primary, non-contributory basis. 
 

(6) Any Certificate(s) of Insurance evidencing coverage provided by a leasing company for either workers 
compensation or commercial general liability shall have a list of covered employees certified by the leasing 
company attached to the Certificate(s) of Insurance. The County shall have the right, but not the obligation 
to determine that the Proposer is only using employees named on such list to perform work for the County. 
Should employees not named be utilized by Proposer, the County, at its option may stop work without 
penalty to the County until proof of coverage or removal of the employee by the contractor occurs, or 
alternatively find the Proposer to be in default and take such other protective measures as necessary. 
 

(7) Insurance policies, other than Professional Liability, shall include waivers of subrogation in favor of Pinellas 
County from both the Proposer and subcontractor(s). 

 
i) The minimum insurance requirements and limits for this Agreement, which shall remain in effect throughout its 

duration and for two (2) years beyond final acceptance for projects with a Completed Operations exposure, are 
as follows: 

 
(1) Workers’ Compensation Insurance 

 
 Limit Florida Statutory 

 
 Employers’ Liability Limits 

 
Per Employee 
Per Employee Disease 
Policy Limit Disease 

$ 500,000.00 
$ 500,000.00 
$ 500,000.00 

 
(2) Commercial General Liability Insurance including, but not limited to, Independent Contractor, Contractual 

Liability Premises/Operations, Products/Completed Operations, and Personal Injury. 
 

 Limits 
 

Combined Single Limit  Per Occurrence  
Products/Completed Operations Aggregate 
Personal Injury and Advertising Injury 
General Aggregate 

$ 1,000,000.00 
$ 2,000,000.00 
$ 1,000,000.00 
$ 2,000,000.00 

 
(3) Professional Liability (Errors and Omissions) Insurance – Bankers Professional Liability and Directors and 

Officers with at least minimum limits as follows.  If “claims made” coverage is provided, “tail coverage” 
extending three (3) years beyond completion and acceptance of the project with proof of “tail coverage” to 
be submitted with the invoice for final payment. In lieu of “tail coverage”, Proposer may submit annually to 
the County, for a three (3) year period, a current certificate of insurance providing “claims made” insurance 
with prior acts coverage in force with a retroactive date no later than commencement date of this contract. 

 
 Limits(Average balance of over $225,000,000.00) 

 
Each Occurrence or Claim 
General Aggregate 

$ 100,000,000.00  
$ 100,000,000.00  

 
 

For acceptance of Professional Liability coverage included within another policy required herein, a statement 
notifying the certificate holder must be included on the certificate of insurance and the total amount of said 
coverage per occurrence must be greater than or equal to the amount of Professional Liability and other 
coverage combined. 
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(4) Cyber Risk Liability (Network Security/Privacy Liability) Insurance including cloud computing and mobile 

devices, for protection of private or confidential information whether electronic or non-electronic, network 
security and privacy; privacy against liability for system attacks, digital asset loss, denial or loss of service, 
introduction, implantation or spread of malicious software code, security breach, unauthorized access and 
use; including regulatory action expenses; and notification and credit monitoring expenses with at least 
minimum limits as follows: 

 
 Limits (Average balance of over $225,000,000.00) 

 
Each Occurrence  
General Aggregate 

$ 100,000,000.00  
$ 100,000,000.00 

 
For acceptance of Cyber Risk Liability coverage included within another policy required herein, a statement 
notifying the certificate holder must be included on the certificate of insurance and the total amount of said 
coverage per occurrence must be greater than or equal to the amount of Cyber Risk Liability and other 
coverage combined. 

 
 

(5) Crime/Fidelity/Financial Institution Insurance coverage shall include Clients’ Property endorsement similar 
or equivalent to ISO form CR 04 01, with at least minimum limits as follows: 

 
 Limits (Average balance of over $225,000,000.00 

 
Each Occurrence  
General Aggregate 

$ 100,000,000.00  
$ 100,000,000.00  
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Proposal Title: BANKING SERVICES 

 
Proposal Number: 189-0463-P(LN) 

 
THE FOLLOWING INFORMATION IS REQUIRED IN ORDER THAT YOUR PROPOSAL MAY BE REVIEWED AND PROPERLY 
EVALUATED. 
 
COMPANY NAME: ___________________________________________________________________________ 
 
LENGTH OF TIME COMPANY HAS BEEN IN BUSINESS: ____________________________________________ 
 
BUSINESS ADDRESS: ________________________________________________________________________ 
 
HOW LONG IN PRESENT LOCATION: ___________________________________________________________ 
 
TELEPHONE NUMBER: _______________________________________________________________________ 
 
FAX NUMBER: ______________________________________________________________________________ 
 
TOTAL NUMBER OF CURRENT EMPLOYEES: ________ FULL TIME _________ PART TIME 
 
NUMBER OF EMPLOYEES YOU PLAN TO USE TO SERVICE THIS CONTRACT: __________ 
 
All references will be contacted by a County Designee via email, fax, mail or phone call to obtain answers to questions, 
as applicable before an evaluation decision is made. 
 
Proposers must have experience in work of the same or similar nature, and must provide references that will satisfy the County.  
Proposer must furnish a reference list of at least four (4) customers for whom they have performed similar services. 
 
LOCAL COMMERCIAL AND/OR GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR 
CONTRACT SERVICES FOR: 
 
1. 2. 
COMPANY: ______________________________________ COMPANY: ______________________________________ 
  
ADDRESS: ______________________________________ ADDRESS: ______________________________________ 
  
TELEPHONE/FAX: ________________________________ TELEPHONE/FAX: ________________________________ 
  
CONTACT: ______________________________________ CONTACT: ______________________________________ 
  
CONTACT EMAIL;________________________________ CONTACT EMAIL:________________________________ 
  
COMPANY EMAIL ADDRESS: ______________________ COMPANY EMAIL ADDRESS: ______________________ 
  
3. 4. 
COMPANY: _____________________________________ COMPANY: _____________________________________ 
  
ADDRESS: ______________________________________ ADDRESS: ______________________________________ 
  
TELEPHONE/FAX: ________________________________ TELEPHONE/FAX: ________________________________ 
  
CONTACT: ______________________________________ CONTACT: ______________________________________ 
  
CONTACT EMAIL:________________________________ CONTACT EMAIL:________________________________ 
  
COMPANY EMAIL ADDRESS: ______________________ COMPANY EMAIL ADDRESS: ______________________ 
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Proposal Title: BANKING SERVICES 
Proposal Number: 189-0463-P(LN) 

 
 
1. OBJECTIVE: 

 
The County desires to achieve customer friendly, secure, reliable, cost effective, and efficient processing of the 
County banking services with a financial partner who demonstrates a commitment to technology enhancements, 
safety of principle, earnings potential, and availability of funds for their clients. 
 
Services Excluded From This Request For Proposal: 

 
Confirm bank’s understanding of services excluded from this RFP which shall include the following: 

 
a) Automatic teller machines (ATM) currently provided at the Courthouse and the St. Petersburg / Clearwater 

International Airport.  The awarded bank may provide ATM service at other locations at no cost to the County. 
b) Purchasing card services (currently with Bank of America). 
c) Armored Car Services (currently with MidFlorida Armored & ATM Services). 
d) ePayables - The Board and Clerk currently provide payable payment services through Bank of America under a 

separate contract for selected vendors, which are not part of this Request for Proposal. 
e) The County currently maintains balances with other banks for diversification and to generate additional yield 

(currently BB&T & BankUnited). The County anticipates continuing these relationships outside of this Banking 
Services arrangement. 

f) Banking custodial services, which by the nature of the work involved, will be provided by a separate institution. 
g) The County reserves the right to eliminate any individual service contained in the proposal, for any reason. 
 

2. ANTICIPATED SERVICE PERIOD:  
 
The current banking contract will be extended one (1) year from the current expiration date with a sixty (60) day 
termination clause.  Should a new provider be selected, implementation is anticipated to occur within six (6) to nine 
(9) months of contract execution. 

 
STANDARD SERVICES AGREEMENT - The awarded proposer will be required to execute the attached standard 
services agreement.  No exceptions to the standard services agreement will be allowed. 
 

3. HISTORY:   
 

 Bank Attachments associated with RFP for informational purposes found at FTPS site: 
 
 https://files.pinellascounty.org/purchasing  
 

County’s Current accounts are listed below.  These accounts shall also be maintained as part of this proposal: 
 

a)  The Board currently has ten separate accounts described as follows: 
 

 Monthly Average 
Balances 

Pool A-1: General Account $86,000,000  

Pool A-2: Payroll (Disbursement) Account 1,200,000 

Pool B-2: lmprest Account (General Disbursement) 8,700,000 

Pool F-1: Airport Account 5,400,000 

Pool G:  Water System 11,000,000 

Pool H:  Sewer System 5,500,000 

EMS Lockbox Account 2,100,000 

https://files.pinellascounty.org/purchasing
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Pool J: Solid Waste 6,800,000 

Flexible Spending Account 260,000 

EMS Credit Cards (clearing account) 26,000 
 

b) The Clerk currently has 4 separate accounts, described as follows: 
 

Operating Account (General Disbursement) $7,000,000  

Payroll Account (Disbursement)   83,000 

Remittance Account 1,000,000 

General Account  42,000,000 
 

See Exhibit G for a summary of all accounts with the required services per account and the account relationships. 
 
4. SCOPE OF WORK: 
 

A. Contract Management - The County shall name a contract manager and an administrator for Treasury, 
Remote Deposit, Lockbox, and Web services which shall be the contact for the Banking Relationship 
Manager. 

 
Information to confirm or provide: 

 
a) Proposer must have adequate resources and capability to meet or exceed all banking services 

required under this RFP.  Confirm your bank has the necessary team, experience, understanding of 
accounts, and commitment to customer service to meet the requirements of this RFP and the 
County’s needs. 

b) Describe your bank’s experience in providing similar services to similar government entities. 
c) Provide the County with the Banking Relationship Team and their relevant experience.  This team 

should include a Relationship Manager, and specifically identify other functional team members for 
the project team.  Please provide the names of the members of the account services team to be 
assigned to the County including any subcontractors, their roles and responsibilities and their 
relationship to the other members of the team.  A resume of each member of the account team should 
be included and the overall relationship/project manager should be identified. The location and time 
of accessibility of the customer support team for cash management and web based technology should 
also be included. 

d)  Provide a proposed performance review program for services under this proposal.  At a minimum the 
program should have at least, an annual meeting to review program performance including: 

I. Bank shall present a report with average quarterly fees by type and bank account. 
II. Bank shall recommend changes in products and procedures to reduce overall fees on 

the accounts. 
III. Bank shall review best practices in the banking industry. 
IV. Bank shall review and recommend system security to optimize controls within all banking 

applications. 
 

B) Collection and Deposit Services 
 
Collection and deposit services include, but is not limited to, ACH and wire transfers in, cash vault deposits, 
branch deposits (coin, currency and paper checks), remote deposits, electronically deposited checks, lockbox 
and E-Box deposits.  Other related services include deposit reconciliation service, deposit adjustments, return 
item reporting/chargeback, and image retrieval. 
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1)  Availability of Funds 

 
Current State: 

 
a) Deposits are made periodically during the business day (9:00 a.m. to 4:00 p.m. or later depending 

on the bank hours) to a designated cashier or location mutually agreed on by the County and the 
bank for same day ledger credit.   

b) The County’s accounts are credited for incoming wire transfers with same day credit regardless of 
time of receipt during the day.  Wires received by 6:00 p.m. cutoff will be treated as collected funds 
for that day and considered part of the overnight investment program. 

 
Additional information: 

 
a) If proposer has adopted an earlier cutoff time than 4:00 p.m. for daily ledger credit, note the exception 

on Exhibit D. 
 
b) All other deposits will be based on the awarded bank's "availability schedule".  Awarded bank must 

notify the designated banking contract manager in writing of any changes to the schedule.  The 
County reserves the right to periodically receive a detailed transaction analysis report in order to 
audit the awarded bank's compliance with the existing "availability schedule". 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above).   
b) Provide a detailed description of the proposed service.   
c) Provide a copy of the bank’s current “Availability Schedule”.  Describe whether availability policies 

differ from the Federal Reserve Bank availability schedule.    
 
2)  ACH and Wire Transfers In - The County intends to negotiate an agreement for ACH credit processing 

and wire transfers in. 
  

Current State: 
 

a) All ACH credits received by the bank prior to 9:00 pm are considered "available for investment" by 
the County.   

b) All wire transfers received by the bank by 6:00 pm are considered "available for investment" by the 
County. 

c) If an ACH or wire transfer is not received by the bank, as specified above, the wire transfer or ACH 
is traced from origin to destination to ascertain the party responsible for delaying the transfer. If 
necessary, adjustments are made by the bank for any lost interest, as soon as possible.   

d) Reporting is available in a web-based banking system including transaction confirmation numbers. 
 

Additional information: 
 

a) Customers can pay utility bills by E-Check using the Bill2Pay portal.  Bill2Pay, LLC sends payments 
daily to the bank and corresponding customer payment file to the County. 

b) The County carefully monitors the time of receipt for all wire transfers. Continued delay in receipt 
of wire transfers for which the Bank is at fault may constitute breach of contract and provide 
sufficient cause for termination of the banking service contract. 

c) Information below relates to the lockbox services provided under a separate agreement and is not 
an additional service required by the bank. Information on this agreement is provided within section 
5) Lockbox Services.   

i. E-Box is for customers paying online through their own bank.  Upon receipt of the funds 
and customer payment information, the County's bank must deposit the funds on the 
County's behalf and provide a file which interfaces with Utilities current hosted Customer 
Information System (CIS) daily to provide key customer payment information. 

ii. For all utility payment returns (check, and ACH), the bank will provide a corresponding file 
daily which interfaces with CIS, providing key customer payment information. 
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iii. The File Transfer Protocol (FTP) is a standard network protocol used for the transfer of 
computer files between a client and server on a computer network.   

iv. For Utility services, CIS auto-generates a file that is presented to the bank's secured FTP 
site for direct debit to the utility customer’s account on the day an invoice payment is due 
the County. This file generates daily at 12:15 am. 
 

Information to confirm or provide: 
a) Please confirm the proposer’s ability to meet the County’s requirements (above).   
b) Provide a copy of your Wire Transfer Agreement and ACH Debit/Credit Processing Agreement. 
c) Confirm the bank’s ability to utilize a File Transfer Protocol (FTP) site for placement of daily files to 

be picked up. 
d) Confirm the bank’s ability to receive and report ACH payment messages in PPD, CCD, CCD+, TXP 

and CTX formats. 
   

3) Cash Vault 
 

Current State: 
 

a) The majority of deposits are made through MidFlorida Armored & ATM Services, an armored car 
service that has been contracted by Pinellas County.  The deposits are comprised of coin, currency 
and checks.  The armored car service delivers to the Wells Fargo Money Center in St. Petersburg 
as required under the current contract, all costs related to the armored car service are paid directly 
by the County and are not part of this Request for Proposal.  

b) County personnel deliver other deposits to the bank branches nearest the various County offices. 
 

Additional information: 
 

a) Any requirements for armored car delivery resulting in additional costs to the County will be priced 
as exceptions to this proposal. Please enter that information on Exhibits A, B, C and D. 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) It is preferred the bank provide a cash vault location within Pinellas County, for large deposits that 

expedites timely processing of the majority of the County's deposits.   If your Cash Vault is NOT 
located in Pinellas County, please enter that information on Exhibit D stating the physical address 
of the cash vault. 

c) Provide a map with physical addresses of all locations within Pinellas County, indicate which 
locations are full-service branches, including the physical address of the cash vault. 

d) Provide any special requirements for deliveries made by our armored car service provider.  
 

4) Deposit Reconciliation Service 
 

Current State: 
 

a) The County uses 2-part deposit tickets (original to bank, copy kept with the County).  The deposit 
slips are personalized to readily identify the location/department making the deposit.  The first four 
(4) positions represent the department location and the last six (6) positions are for sequence 
control. Deposits are placed in disposable deposit bags, for delivery to the bank. 
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b) Deposit detail is downloaded by County staff daily from the bank's website to facilitate reconciling 

to the County's financial system.  This download is comprised of the following detail: 
 

 
Additional information: 

 
a) The Bank must provide an electronic file (not an export from a report) with the information noted 

above, at a minimum, to upload to a cash management system (such as Oracle) for automated 
reconciliations. 

 
b) NSF's returned to the County must list the reason for the return. Deposit corrections must provide 

deposit total, deposit date, name, check number and specific item being adjusted.  A copy of the 
particular deposit slip must accompany all deposit errors, front and back of checks, and other 
supporting documentation.  Upon notification by the County, the expectation is that all bank errors 
must be corrected within 3 business days.  More detail on bank adjustments is preferred.   

 
c) All returned checks due to insufficient funds will be automatically re-deposited by the bank a 

second time. Please include your charge (if any) for this item in Exhibits A, B, and C.  Checks 
returned a second time would be charged to the appropriate County account(s). 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Describe your policies and, where applicable, the pricing on strapped/rolled funds, deposit bags, 

personalized deposit slips, and handling discrepancies.  Bank needs to confirm the ability and 
any cost to personalize deposit slips.  Please enter price information on Exhibits A, B, and C. 

c) Provide examples on the level of detail available to facilitate correcting/adjusting the County's 
records.  Describe the number of days the bank has to notify the County of a deposit discrepancy 
or returned item relative to the original deposit date.  

d) What method will be used to notify the County of a discrepancy or returned item? 
e) Describe the number of days the County has to notify the bank of a deposit discrepancy or 

returned item, or any other discrepancy.  
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5) Lockbox Service  
 

Current State: 
 

a) Intuition Systems, Inc. (lSI) d/b/a/ Bill2Pay is the lockbox provider under subcontract with our 
current banking vendor.  At this time, the County intends to remain with this lockbox provider.   

b) The following departments under the Board utilize lockbox services: 
1) Animal Services- Animal Services lockbox activity is deposited in Pool A-1. 
2) Utilities - Utilities activity is deposited into Pool G. 
3) Emergency Medical Services (EMS).  EMS is deposited into the EMS Lockbox 
Account.  The funds deposited into the EMS Lockbox account are manually transferred 
to Pool A-1 approximately twice per month.  
 

Payments are mailed to several post office boxes in the Tampa Airport facility, which are rented 
and paid for in the names of the various County agencies.   
 
The costs related to the post office box rentals are paid directly by the County and are not a part 
of this Request for Proposal. See Exhibit H for current lockbox processes included in the current 
agreement.  

c) All lockbox charges are netted against a set Earnings Credit Rate (ECR).   Account balances 
are maintained to generate sufficient credits to offset these charges.  

d) The bank receives an Image Cash Letter file directly from the County’s lockbox provider. 
 

Additional information: 
 

a) The County reserves the option to add or remove additional departments as needed during the 
contract term. 

b) As stated above, it is a requirement that the awarded bank enter into an agreement with our 
current vendor, ISI.  The County would, however, like to continue to improve its lockbox 
transaction efficiency and effectiveness via technology improvements and electronic data 
information exchange. If the bank feels that there are other vendors and/or technology 
enhancements the County should consider that are more efficient and cost effective than the 
current lockbox arrangement, please provide information regarding the proposed lockbox 
service, technology, and a recommendation for the alternative arrangement and all associated 
costs in your response for Section E, Optional Services. This information will assist the County 
if there is a decision to automate or improve business processes via a change in lockbox vendors 
for one or more departments in the future.  Please find additional information regarding the 
lockbox processes in Exhibit H.  

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) The County will require: 

i. the successful bank to negotiate a subcontract with Intuition Systems, Inc.,  
ii. the lockbox provider invoice/bill the bank for the monthly services, and 
iii. the bank to pay directly for these services (based on copies of the lockbox provider's 

invoices/bills submitted to the bank). These same invoices will be presented to the 
County by the bank with each monthly banking services billing. 

 
6)  Credit Card / Electronic Processing Service 

 
Current State: 

 
a) The Board currently utilizes several vendors for electronic credit card processing services 

under separate agreements which are not part of this Request for Proposal.  Cards accepted 
include Visa, MasterCard, Discover, American Express and bank debit cards, as well as 
eChecks.  These cards are accepted both over the counter and through the credit card system 
via a secure payment website link hosted by the vendor.   
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Information to confirm or provide: 
 

a) Confirm the bank’s ability to work with these companies to ensure card transactions are posted 
timely and credited daily to the County’s bank account.  

 
7)  Remote Deposit Capture  

 
Current State: 

 
a) The County utilizes remote deposit services for Board Pool A-1 General Account, Clerk’s 

Operating and General Account to electronically deposit checks from one location, processing 
on average 4,000 checks annually, volumes which may be expanded during this contract.  The 
County currently uses Digital Check Teller Scan Model TS240-100 check scanner and Wells 
Fargo’s “Desktop Deposit” service to capture check images and data to securely transmit a file 
to the bank. 

b) Desktop deposit provides extended deposit deadlines for same-day ledger credit of 10:00 pm 
EST. 

 
Information to confirm or provide: 

 
i. Please confirm the proposer’s ability to meet the County’s requirements (above).   
ii. Provide a detailed description of bank’s remote deposit capture functionality that includes 

security, technical capabilities, and limitations (if any). Provide specific hardware and software 
specifications including quality standards, security features, cost, and indicate whether the 
hardware can be purchased from a third party. Describe or confirm the following items: 

i. All deposits are processed for same day availability in the County’s applicable 
account. 

ii. The check and money order data and images (both front and back) are captured 
electronically. 

iii. The deposits are automatically balanced, or the process for balancing deposits 
prior to transmitting to bank. 

iv. The service provides separate daily electronic confirmation of deposit totals. 
v. The service provides a unique numerical identifier, such as a batch number, for 

each deposit as determined by County. 
vi. Functionality is available to download and save locally check images and 

related bank deposit reports. 
vii. The service is available at least from 8 am to 5 pm on a daily basis during 

regular banking days to process remote deposit transmissions from the County. 
viii. Hard copy notifications of all returned items with electronic notifications is 

available through the bank’s online system.  Identify cost for hard copy if 
applicable in Exhibits A, B, and C. 

ix. Describe security features and appropriate internal controls such as user IDs 
and passwords included with the service. 

x. The retention policy for checks converted to ACH or processed via remote 
deposit capture. 

iii.Identify the following: 
i. Limitations on the number of accounts to which the County can apply deposits 

from each site, number of check processed, number of deposits same day. 
ii. Ability for addition, deletion, rescanning of checks during both the correction 

and balancing process. 
iii. Ability to print the County’s endorsement on checks and if so, can the 

endorsement be customized? 
iv. Does the service allow the ability to print processing details (processing site, 

workstation, user) on scanned checks? If so, discuss any limits on the types or 
amount of information that can be printed and/or the placement of the printed 
information on the check. 

v. Process used to index imaged data including retrieval and exporting 
capabilities. 

vi. Hardware and/or software system requirements including web-based 
communications requirements and security constraints. 



 
189-0463-P (LN) Page 24 of 43 
 

SECTION E – SCOPE OF WORK 
 

PINELLAS COUNTY PURCHASING                                  RFP – FORMAL/INFORMAL                                 REVISED: 01-2019 

C) Disbursement Services 
 

1) Positive Pay/Payee and Teller Positive Pay - The County desires to negotiate a positive pay/payee 
services agreement with the awarded bank. 

 
Current State: 

 
a) The Board has two disbursement accounts and the Clerk has three disbursement accounts that 

will require positive pay/payee, teller positive pay and full reconcilement services. 
b) The County transmits files containing check issued information to the bank for the purpose of 

comparison based on the checks' serial numbers, payees and amounts, looking at either (a) any 
checks posted that do not have corresponding issue information (Full Reconcilement) or (b) any 
checks presented that do not match the issue record (Positive Pay/Payee).  The County also 
has the ability to enter manual checks issued for inclusion in the checks-issued file through the 
web-based system. 

 
Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Provide an example of your bank's positive pay/payee services agreement. 
c) Confirm that the bank has the capability to provide positive pay/payee services upon receipt 

from the County of a checks-issued file for all checks presented to the bank for payment, 
including at the teller lines. Describe any limitations in stop payment system interface with teller 
system. 

d) Describe, in detail, all available reconcilement services including full reconciliation, timelines, 
sample reports, and limitations. 

e) Describe the platform used to transmit positive pay files to the bank.   
f) Describe the positive pay and/or control pay system interface method and file types. 
g) Describe the procedures, time frame, limitations and controls involved in handling fraudulent 

transactions such as forgeries, alterations, and counterfeit checks. 
h) Describe the timeframes for submission of disbursement files (daily cutoff), procedure for 

positive pay/payee verification when the County is closed for business and file format protocols 
to be used. 

i) Describe the tools/controls utilized to determine transmitted files are complete and accurate. 
   

2) Check Reconciliation 
 

Current State: 
 

a) The following accounts utilize check reconciliation service: 
 

Pool A-2 Board Payroll  
Pool B-2 Board lmprest Account  
Clerk's Operating Account   
Clerk's Payroll Account  
Clerk’s General Account 

b) The bank provides a file within 5 business days of the end of each month through its web-based 
service to allow the download of check cleared information for the previous month.  This file 
includes the check number, amount and date paid and the bank account number paid from. The 
bank also provides a hard copy printout of the full check reconciliation monthly.  The bank 
provides an electronic copy of any credit/debit advice, along with supporting documentation, 
immediately after being posted through web services. 

c) The bank images all paid checks, the physical checks are then stored onsite for a short time.  
Images are available for up to seven years after posting.  

d) The bank provides canceled check images on CD-ROM (front and back of canceled checks 
available), sorted by check number on a monthly basis.  The CD-ROM must produce archivable 
quality documents. 

e) The bank returns all other items, such as debit and credit memos, the next business day 
electronically. 
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Information to confirm or provide: 
 

a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Describe other important features of check reconciliation services not covered above. 

 
3) ACH and Wire Transfers Out 

 
The County desires to negotiate an ACH services agreement for debit processing and an agreement 
for wire and book transfers (transfers between County accounts in the bank).  The Wire Transfer 
Agreement must take into consideration the provisions of the Uniform Commercial Code (UCC) Article 
4A. 

 
Current State: 

 
a) The County disburses funds electronically through ACH and Fed wire systems on a regular 

basis for direct deposit of payroll, federal and state tax liabilities, payment of utility collections 
to municipalities, debt service payments, purchase of investment securities, collections for 
utility billing accounts, payments to vendors/employees, etc. The approximate number of 
employees for the Board is 2,240 and Clerk is 504 with 99% of the staff utilizing direct deposit.   

b) The County has the ability to execute ACH debits, wire and book transfers through the bank’s 
web-based banking system enhanced with the ability to create and store recurring/repetitive 
wire and ACH instructions/templates.  The system has the ability to provide addenda records 
in PPD, CCD, CCD+, TXP and CTX formats.  The bank provides transaction confirmation 
numbers and accepts files for ACH payments to multiple recipients.   

 
Additional information: 

 
a) The awarded bank agrees to execute all wire transfer orders within 15 minutes after notification 

by the County through the web-based system, by telephone, or by FAX, if necessary. Wire 
transfers ordered and not received by the destination party by 6:00 p.m. will be traced by the 
bank from origin to destination to ascertain the party responsible for delaying the transfer.  If 
necessary, adjustments will be made for any lost interest, or charges resulting from a "failure" 
to consummate an investment transaction. 

b) The bank must be a sending and receiving bank of the National Automated Clearing House 
Association (NACHA). 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Provide a copy of your Wire Transfer Agreement and ACH Debit/Credit Processing Agreement. 
c) Describe the platform used to transmit ACH files to the bank. 
d) Provide details on your bank's capability to handle out-going ACH and wire transfers (to include 

pre-notifications, recurring/repetitive wire instructions/templates, ability to create and store 
future-dated wire instructions, addenda record formats, multi-recipient payments, etc.) as well 
as security provisions.  Also state the daily cut-off times for the County to submit transfers out 
(ACH and wire) and the file format protocols (e.g. payroll direct deposit), where applicable, to 
be used.  Confirm ability for same day ACH, any limitations and any associated costs.   

e) Describe the ability of the County to monitor wire transfers online (input, approved and 
released)?  How does this differ for wire transfers initiated by telephone? 

f) Describe the tools/controls utilized to determine files are complete and accurate (e.g. count and 
dollar amount). 
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4)   Stop Payment Services - The County desires to enter into a "Stop Payment Agreement" with the awarded 
bank. 
 

Current State: 
 

a) The County has two options to submit stop payment orders, either online or by electronic 
transmission.  Both methods allow stop payment requests 24 hours a day, 7 days a week.  
There is also the ability to originate stop payments via telephone. 

   
Additional information: 

 
a) Functionality should include the inability to accept cancels or stop payments if entered with the 

wrong date or amount. 
b) The bank does not process stale checks (those checks over 60 days) unless updated and 

released by the County through Positive Pay. 
 

    Information to confirm or provide: 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Provide details on your capability to handle stop payments, as well as the security provisions.  
c) Provide a copy of your Stop Payment Agreement. 
d) Confirm that the bank has the capability of providing stop payment services through its web-

based software and alternatively by telephone or fax.   
 

5)   Overdraft Processing 
 

Current State: 
 

a) Per the current contract, the County could be charged for both overdrafts and the use of 
uncollected funds if they occur.  The charge for overdrafts is on a per item basis. The County 
has not incurred any overdraft charges under the current contract. 

b) The bank extends a daylight overdraft facility to the County.   
c) The bank does not charge for intraday overdrafts, though they reserve the right to do so. 

 
Additional information: 
 

a) It’s the County’s expectation that the bank will have the capability of handling daylight overdrafts 
to the extent that incoming wire transfers are expected during the business day.  Should these 
wire transfers not arrive as planned; the responsible party causing the delay in the incoming 
wire transfer will make compensation for lost interest. To facilitate the daylight overdraft, the 
County will negotiate an arrangement with the Bank, acceptable to the County and the Bank to 
cover any failures at the end of the day. 

b) In the event that the incoming wire transfer does not arrive by the end of the business day 
(defined as midnight), interest on any overdrawn balances will be calculated using the same 
formula as detailed in Section E, Investment Services. Using this formula, the County will not 
receive any interest on the overnight investment that result from an overdraft, nor will the 
County be required to pay any interest to the Bank beyond this rate.  The County will not 
accept any exceptions to this specification. 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Provide a detailed description of your bank’s overdraft policy, rates, daylight overdrafts, and in 

particular, how daylight overdrafts will be handled that were caused by Pinellas County.  
Provide confirmation whether accounts can be aggregated for calculation/fee purposes. State 
your policy including any planned charges in this section and also include in Exhibits A, B, C 
and D. 
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D) Account Maintenance Service 
 

1) Web Based Banking  
Information to confirm or provide: 

a) Electronic banking services shall include, but not be limited to, daily detailed and summary 
balance reporting of the previous banking day by no later than 9:00 a.m. with the following 
minimum information: 

i. Ledger balance. 
ii. Available (or collected balance). 
iii. Float for 1, 2 and 3 day. 
iv. Summary of debit and credit postings, including checks paid and wire transfers. 
v. Detail information for all ACH and wire transactions. 
vi. Next day download of deposits, credits, debits, transfers and adjustments to our 

             accounts. 
vii. All addenda records available for incoming EFT and ACH deposits. 
viii. Stop payments and positive pay activity. 

 
b) The web-based banking system should include at least the following functionality: 

i. Self-administration of users and their functions including managing multiple 
users. 

ii. Initiate and monitor wire transfers out. 
iii. Initiate and monitor ACH transfers out. 
iv. Create and store recurring/repetitive wire instructions/templates. 
v. Create and manage ACH fraud filters. 
vi. Download interim month-to-date bank statement by account.  The Clerk’s 

General Account receives bi-monthly statements electronically. 
vii. Download monthly cleared check and ACH activity (prefer in .csv format). 
viii. Download daily deposit activity including full deposit ticket numbers (prefer .csv 

format); in addition, images of checks, deposit slips, etc. 
ix. Drilldown on deposits to see images of checks, deposit slips, etc. individual 

types of tenders (check, cash, money order, etc.). 
x. lntraday access to account activity. 
xi. Queries by bank account, date, check number, debits, credits, transaction 

description, and customer reference number (our deposit ticket number). 
xii. User defined report functionality, the ability to create, share, and retain reports 

once created, and rerun using parameters.  Provide a listing of the reports 
available with a detailed description of the content and file formats available. 

xiii. A report that includes the check number, name on check, amount, account 
number, check bank ID, and description can be created or provided.  

c) The same minimum information must be provided for the Board and Clerk accounts.  The bank 
shall clearly state the following with respect to web-based banking services: 

i. Hardware and software requirements for the web based banking service. 
ii. Hours of availability for the service. 
iii. When do deposited check and cancelled check images become available? 
iv. How long are reports/images available on-line (e.g. 360 days, 60 days, etc.)? 
v. Security features. 
vi. Records retention periods. 
vii. Setup requirements. 
viii. Training (in person, online webinars, etc.). 
ix. Support service. 
x. Mechanisms and protocols used to ensure security of banking data. 

d) Please confirm the proposer’s ability to meet the County’s requirements (above). 
e) Provide access to a demonstration instance of the functionality of the web-based portal, to 

include reporting capability. 
f) Provide a detailed description of the bank's web-based system, the functions that can be 

performed and the types of reports that can be issued.  Include a listing of the reports available 
with a detailed description of content and file formats available (e.g. Excel, CSV, etc.).  

g) Describe available alerts and messaging within the web-based system. 
h) Provide a detailed description of the mobile banking application including features, functionality 

and security. 
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2) Monthly Account Analysis 
 

Current State: 
 

a) The bank prepares a monthly account analysis as a basis to bill for services rendered.   
b) The monthly account analysis report is completed and delivered to the Clerk's Finance Division 

within 7 business days after the end of the month. 
 

Additional information: 
 

a) The account analysis/billing should be able to reconcile (using similar terms, formats, etc.) to 
the proposal forms (Provide pricing information on Exhibits A, B, and C) in this Request for 
Proposal. Total service charges will be calculated based on the actual number of transactions 
for a month multiplied by the fixed charge per item. 

b) It is the intention of the County that all per item charges remain fixed over the life of the contract. 
c) The cost associated with preparing debit and credit memos required to adjust errors caused by 

the Bank will not be charged to the County.  
d) Charges, to include monthly service fees, check printing charges, lockbox fees, etc. are currently 

applied against the Earnings Credit Rate (ECR).  All services must be priced and included in the 
proposal submitted.   If no charge for a service, show "0" on the form. 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Provide a sample copy of the monthly account analysis. 

 
 

3)   Statement and Advice Frequency 
 

Information to confirm or provide: 
a) Provide a sample copy of the monthly bank statements. Bank statements for the County’s 

accounts will be for the full calendar month and will be made available to the Clerk's Finance 
Division no more than five (5) business days after the end of the month. The Clerk’s General 
Account receives bi-monthly statements electronically.   

b) Provide bank dispute resolution process and how much time the bank has to respond.  The 
County requires the bank to allow 45 days or more for notification of errors on the County’s 
accounts.  

 
4) Fraud Protection Services 
 

Current State:  
 

a) Universal Payment Identification Codes (UPIC) - The County employs the use of UPIC (Wells 
Fargo's "Perfect Receivables") to provide select customers the ability to submit payments via 
ACH to the County without disclosing the County's bank account information. The County’s 
systematic use of UPIC helps the County to reduce fraud. 

b) ACH blocking and filtering - Bank’s ability and systematic use/reporting of ACH blocking and 
filtering. The bank provides ACH blocking and filtering services for ACH debit and credits.  The 
bank reports discrepancies electronically through its web-based banking system, giving the 
county the ability to stop, review/authorize, or reject payments. 

c) Positive Pay/Payee, Teller Positive Pay, as well as check fraud prevention services for non-
disbursement accounts. 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
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E) Investment Services 

 
1) Depository Account Balances: 

 
Current State:  

 
a) Under the current banking agreement, all of the Board accounts are in interest bearing 

accounts. The County receives an Earnings Credit Rate (ECR) of the Top Federal Funds Target 
Rate minus 10 basis points (0.10%) on the current month’s analyzed charges AND excess 
account balances. 

b) The Clerk's operating and payroll accounts are interest bearing.  The Clerk receives an 
Earnings Credit Rate (ECR) of the Top Federal Funds Target Rate minus 10 basis points 
(0.10%) on the current month’s analyzed charges AND excess account balances 

c) The Clerk's remittance and general accounts receive an Earning Credit Rate (ECR) of the Top 
Federal Funds Target Rate minus 10 basis points (0.10%) on the current month’s analyzed 
charges with no interest on excess account balances. 

 
Additional information: 

a) The daily interest rate specified for the investment will be based on the effective Federal Funds 
Rate.  Furthermore, if the Federal Funds rate is a range, the bank shall specify if the spread is 
from the top of the range or the midpoint.  

b) The bank's proposal must be in compliance with the County's Investment Policy. 
c) The bank shall automatically invest the collected balances on the Bank's books at 6:00 p.m. 

(Including any ACH transfers received up to 9:00 p.m.). The balance on the books at 6:00 p.m. 
is interpreted to include any wire transfers received during the day. 

 
Information to confirm or provide: 

a) Please confirm the proposer’s ability to meet the County’s requirements (above). 
b) Provide a detailed monthly interest calculation on the proposed investment arrangements. 

Specifically, the bank should provide an example of the monthly interest earnings calculation 
based on average balances and applicable interest basis source. Please state the interest rate 
proposed by your bank on both analyzed charges and collected balances. Place this 
information on the Banking Services Pricing Summary Sheet (See Exhibit C-1). 

c) Provide the exact timing for the availability of monthly interest earnings and the date credit will 
be posted to the County's accounts. 

  
2)   Alternative Overnight Investment Arrangements: 

 
a) The County is interested in maximizing its investment return at the same time as obtaining 

maximum flexibility. Alternative investment vehicles may be proposed by the bank but only as 
an alternative proposal. Alternative proposals may be accepted, if they are considered 
"deposits" and thus covered by Chapter 280, Florida Statutes. The County reserves the right 
to accept or reject any alternative investment programs. 

b) The interest rate on an alternative time deposit arrangement will be based on the Effective 
Federal Funds Rate. The County will consider proposals using basis point 
additions/deductions.  

c) Sweeps into a repurchase agreement is an allowable form of overnight investment under the 
Board's current investment policy.  The County desires to negotiate a Master Repurchase 
Agreement with the awarded bank where repurchase agreements will be the medium of 
overnight investment.  A draft of the Master Repurchase Agreement is located at Exhibit F.  
If this is being recommended, the bank must supply an updated draft of the attached Master 
Repurchase Agreement identifying all requested modifications. The bank should disclose what 
the collateral will be, who the holder of the collateral will be, and whose name the collateral 
will be in. 
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3)   Custodial Arrangements 

 
The County will be separately negotiating a contract for custodial services.  The awarded vendor for this RFP will 
not be allowed to serve as the custodial services vendor. 
 

F) Other Services and Conditions 
 
1) The bank agrees to provide MICR check specifications to the check printer. 
2) The bank agrees to provide coins and currency at no cost to the County.   
3) The bank agrees to cash checks drawn against the accounts of the Board and the Clerk that are presented by 

Board or Clerk employees at its branch offices at no additional cost to the payee or the County.  Any special 
requirements related to this must be included in your proposal. 
 

Information to confirm or provide: 
a) Please confirm the proposer’s ability to meet the County’s requirements (above). 

 
G) Implementation Services Plan 
 

1)  Implementation Services 
a) Provide a description of the installation and implementation process. (If transition from the 

current bank is necessary, a conversion process will be required). 
b) Provide a detailed implementation schedule outlining:  

i. Timeline 
ii. Task List 
iii. Task due dates 
iv. Assigned responsibilities 
v. Contingent events 
vi. Resource requirements (County and bank).  Provide an estimate of the time 

required by County staff during implementation.  
vii. Information requirements 

c) Provide an acceptance test plan that includes the most specific means for validating that the 
implementation plan would be successful and timely. 

d) Describe the level of support to be provided by the bank during implementation. 
e) Describe the process to convert historical data currently available and maintained by the 

current bank. 
f) Describe, on average, how long it has taken your customers to fully implement banking 

services for institutions the size and complexity of the County.  
g) Do you have any customers that have not:  

i. Implemented in the timeframe required?  
ii. Been able to interface with your systems? If so describe in detail the situation?  

h) Describe a conversion plan to transfer assets of the County to your financial institution. 
i. For each type of service under Scope of Work indicate all steps required to 

transition and establish services.  The transition should indicate steps for the 
County, the bank and our vendors. 

i) Include a description and example of any required setup for new account establishment, 
authorized signers, electronic system users, etc. 

j) Indicate any fees you will charge for implementation services as proposed in Exhibit C. 
 
H) Training Services 

 
1) Describe the training available to County employees on the use of bank systems. Bank shall provide, at a 

minimum, online training services on the use of software provided by the bank during implementation and 
throughout the length of the contract. 

2) Indicate any fees you will charge for transition or training services as proposed in Exhibit C. 
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I) Relationship Reviews 

 
1) The County will require ongoing relationship reviews as a part of the service.  
2) Describe your plan for providing ongoing relationship reviews.  

 
J) System and Organization Controls (SOC) and Payment Card Industry (PCI) Data Security Standards                     

(DSS)  - Confirm bank’s ability to meet the County’s requirements for Internal Controls of a Service Organization and 
PCI DSS which shall include the following: 

 
Information to confirm or provide: 

a) Provide a Service Organization Control (SOC) Report for both the bank and the lockbox 
provider for the most recent reporting period. Also confirm this report will be provided annually 
over the contract term. 

b) Where the bank is involved with the storage, processing or transmittal of payment card 
account information, it must agree to: 

i. Establish security procedures to protect cardholder data and comply with the PCI 
DSS.  

ii. Provide a PCI AOC attestation of Compliance Summary of the last four quarters. 
iii. Provide vulnerability scan results from a qualified and approved scanning vendor. 

c) Bank agrees to comply with all applicable laws that require the notification of the affected 
parties in the event of unauthorized release of cardholder data.  In the event of a breach of 
any of the Bank's security obligations or other event requiring notification under applicable 
law, the Bank agrees to assume responsibility for informing all such affected parties in 
accordance with applicable law and to indemnify, hold harmless and defend Pinellas County 
and its officers and employees from and against any claims, damages, or other harm related 
to such a breach.  

d) Please confirm the proposer’s ability to meet the County’s requirements for Internal Controls 
of a Service Organization and PCI DSS (above). 

 
K) Business Continuity and Recovery 

 
1) The County requires the bank to have a Business Continuity Plan in place to ensure minimal disruption to County 

Operations in the event of an outage or natural disaster.  The County requires the bank to provide offsite backups 
as well as have the ability to use the banking System from remote locations in the event of an extended outage 
or natural disaster.   For the safety of Pinellas County citizens and for continuity of vital services, the County 
must be able to process online banking transactions. 

2) The County requires the Banking System to be up 24/7, 365 days per year except for normal operational 
maintenance. The County expects to be notified of planned system outages, one week in advance when 
possible.  The relationship manager should notify the County immediately when an unplanned outage occurs. 

 
Information to confirm or provide: 

 
a) Please confirm the proposer’s ability to meet the County’s requirements for Business 

Continuity and Recovery. 
b) Please describe your enterprise-wide business continuity plan. Provide a detailed description 

of your bank's business continuity strategy and the location of alternate sites for all 
processing related to the County's accounts. 
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5. OPTIONAL SERVICES: 
 

It is the desire of the Board and the Clerk to consider additional or enhanced services not currently provided to the 
County under the current banking services contract. List any prospective banking services not requested in the proposal.  
Please provide a brief description of the service, why the service would be beneficial to the County, user requirements, 
the bank's capability to provide the service, a schedule of service charges, and projected cost of software, hardware 
and/or equipment required.  
 

a) Recommendations on Zero Balance Accounts (ZBA), Sweep Accounts or potential account structures that will 
assist in more efficiently and effectively managing and maintaining our bank accounts.  

b) Enhanced Lockbox services. 
c) NSF/ACH conversion for representment of NSF checks. 
d) Stored Value Cards (Payroll). 
e) Deposit Reconciliation Services. 
f) Web links for Internet Payment for Services. 
g) Overdraft Protection Service. 
h) Fraud Protection Services. 
i) Automated Cash Vault or similar Services. 
j) Account Validation Services and associated costs. 
k) Other additional or enhanced services offered by the Bank. 

 
6. EVALUATION PROCESS: 
 
 1. Phase 1 – Proposal Assessment 

a) The County will conduct a detailed evaluation of written proposals.  At the conclusion of Phase 1, a 
shortlist of eligible proposers may be advanced to Phase 2.  Phase 2 is an optional phase and may not 
be utilized in the evaluation and award of this contract. 

b) The County reserves the right to proceed to award recommendation based solely on Phase 1 evaluation. 
c) If there is a Phase 2 evaluation, the scores from the written evaluation will be carried forward for the 

shortlisted proposers and combined with scores from the oral demonstration process for one total score 
potential of 2,000 points. 

2. Phase 2 – Proposed Systems and Banking Services (Optional at discretion of County)  
a) Shortlisted proposers will provide on-site demonstrations with the purpose of viewing and evaluating the 

capabilities of the proposed online banking systems. 
b) The County will provide scripts and instructions to the selected proposers to use during their 

demonstrations. 
c) The most qualified firm as determined by evaluation process shall proceed with the contracting process. 

 
7.   EVALUATION CRITERIA: 
 

Listed below is the criteria that will be used by the County to evaluate and score responsive proposals.  Proposers shall 
include sufficient information in the Scope of Work Sections 1-5 to allow the County to thoroughly evaluate and score 
their proposals. The Proposal will be evaluated based on the information provided in the Scope of Work sections 1-5 
above. Proposers should not include items again in the evaluation criteria section of their response; the cross reference 
of evaluation criteria to the Scope of Work section 1-5 is for informational purposes only.  Each proposal submitted shall 
be evaluated and ranked by an evaluation committee.  The contract will be awarded to the most qualified proposer, per 
the following evaluation criteria: 

 
1. Qualifications (100 Points) – Experience of Banking Team and Relationship Manager: 

 
A separate statement describing the Proposer’s qualifications and experience in providing the same or similar 
services as outlined in the RFP Scope of Work.  This description should include the names of the person(s) who 
will provide the services, including any subcontractors, their qualifications, and the years of experience in 
performing this type of work/services. 
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  a)  Contract Management –  
 

I. Proposer must have adequate resources and capability to meet or exceed all banking services 
required under this RFP.  Confirm your bank has the necessary team, experience, 
understanding of accounts, and commitment to customer service to meet the requirements of 
this RFP and the County’s needs. 

II. Describe your bank’s experience in providing similar services to similar government entities. 
III. Provide the Banking Relationship Team and their relevant experience.  This team should include 

a Relationship Manager, and specifically identify other functional team members for the project 
team.  Please provide the names of the members of the account services team to be assigned 
to the County including any subcontractors, their roles and responsibilities and their relationship 
to the other members of the team.  A resume of each member of the account team should be 
included and the overall relationship/project manager should be identified. The location and time 
of accessibility of the customer support team for cash management and web based technology 
should also be included. 

 
2. Approach (175 Total Points): 

 
A separate written narrative describing the methods and/or manner in which the Proposer proposes to satisfy 
the requirements of the Scope of Work. 
 
a)  Contract Management  

Provide a proposed performance review program for services under this proposal.  At a minimum the 
program should have at least, an annual meeting to review program performance including: 

I. Bank shall present a report with average quarterly fees by type and bank account. 
II. Bank shall recommend changes in products and procedures to reduce overall fees on the 

accounts. 
III. Bank shall review best practices in the banking industry. 
IV. Bank shall review and recommend system security to optimize controls within all banking 

applications. 
 

b) Cash Vault – 
I. Please confirm the proposer’s ability to meet the County’s cash vault requirements. 
II. It is preferred the bank provide a cash vault location within Pinellas County, for large deposits 

that expedites timely processing of the majority of the County's deposits.   If your Cash Vault is 
NOT located in Pinellas County, please enter that information on Exhibit D stating the physical 
address of the cash vault. 

III. Provide a map with physical addresses of all locations within Pinellas County, indicate which 
locations are full service branches, including the physical address of the cash vault. 

IV. Provide any special requirements for deliveries made by our armored car service provider.  
 

c)  Deposit Reconciliation Services – 
I. Please confirm the proposer’s ability to meet the deposit reconciliation services requirements. 
II. Describe your policies and, where applicable, the pricing on strapped/rolled funds, deposit bags, 

personalized deposit slips, and handling discrepancies/write offs.  Bank needs to confirm the 
ability and any cost to personalize deposit slips.  Please enter price information on Exhibits A, 
B, and C. 

III. Provide examples on the level of detail available to facilitate correcting/adjusting the County's 
records.  Describe the number of days the bank has to notify the County of a deposit discrepancy 
or returned item relative to the original deposit date.  

IV. What method will be used to notify the County of a discrepancy or returned item. 
V. Describe the number of days the County has to notify the bank of a deposit discrepancy or 

returned item, or any other discrepancy.  
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d)  Remote Deposit Capture –  
I. Please confirm the proposer’s ability to meet the County’s requirements.   
II. Provide a detailed description of bank’s remote deposit capture functionality that includes 

security, technical capabilities, and limitations (if any). Provide specific hardware and software 
specifications including quality standards, security features, cost, and indicate whether the 
hardware can be purchased from a third party. Describe or confirm the following items: 

i. All deposits are processed for same day availability in the County’s applicable 
account. 

ii. The check and money order data and images (both front and back) are 
captured electronically. 

iii. The deposits are automatically balanced, or the process for balancing 
deposits prior to transmitting to bank. 

iv. The service provides separate daily electronic confirmation of deposit totals. 
v. The service provides a unique numerical identifier, such as a batch number, 

for each deposit as determined by County. 
vi. Functionality is available to download and save locally check images and 

related bank deposit reports. 
vii. The service is available at least from 8 am to 5 pm on a daily basis during 

regular banking days to process remote deposit transmissions from the 
County. 

viii. Hard copy notifications of all returned items with electronic notifications is 
available through the bank’s online system.  Identify cost for hard copy if 
applicable in Exhibits A, B, and C. 

ix. Describe security features and appropriate internal controls such as user IDs 
and passwords included with the service. 

x.  The retention policy for checks converted to ACH or processed via remote 
deposit capture. 

III.Identify the following: 
i. Limitations on the number of accounts to which the County can apply deposits 

from each site, number of checks processed, number of deposits same day. 
ii. Ability for addition, deletion, rescanning of checks during both the correction 

and balancing process. 
iii. Ability to print the company’s endorsement on checks and if so, can the 

endorsement be customized? 
iv. Does the service allow the ability to print processing details (processing site, 

workstation, user) on scanned checks? If so, discuss any limits on the types 
or amount of information that can be printed and/or the placement of the 
printed information on the check. 

v. Process used to index imaged data including retrieval and exporting 
capabilities. 

vi. Hardware and/or software system requirements including web-based 
communications requirements and security constraints. 

 
e)  Monthly Account Analysis -  

I. Please confirm the proposer’s ability to meet the County’s requirements 
II. Provide a sample copy of the monthly account analysis. 

 
f)  Statement and Advice Frequency – 

I. Provide a sample copy of the monthly bank statements. Bank statements for the County’s 
accounts will be for the full calendar month and will be made available to the Clerk's Finance 
Division no more than five (5) business days after the end of the month. The Clerk’s General 
Account receives bi-monthly statements electronically.   

II. Provide bank dispute resolution process and how much time the bank has to respond.  The 
County requires the bank to allow 45 days or more for notification of errors on the County’s 
accounts.  

 
g)  Fraud Protection Services - Please confirm the proposer’s ability to meet the County’s requirements for Fraud      
Protection Services. 
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h)  Investment Services – Depository Account Balances – 
I. Please confirm the proposer’s ability to meet the County’s requirements for Depository Account 

Balances. 
II. Provide a detailed monthly interest calculation on the proposed investment arrangements. 

Specifically, the bank should provide an example of the monthly interest earnings calculation based 
on average balances and applicable interest basis source. Please state the interest rate proposed 
by your bank on both analyzed charges and collected balances. Place this information on the 
Banking Services Pricing Summary Sheet (See Exhibit C). 

III. Provide the exact timing for the availability of monthly interest earnings and the date credit will be 
posted to the County's accounts. 

 
i)  Business Continuity and Recovery –  

I. Please confirm the proposer’s ability to meet the County’s requirements for Business Continuity and 
Recovery. 

II. Please describe your enterprise-wide business continuity plan. Provide a detailed description of your 
bank's business continuity strategy and the location of alternate sites for all processing related to 
the County's accounts. 

 
j)  Implementation and Training Services –  
 

I.       Implementation Services 
i. Provide a description of the installation and implementation process. (If transition from the 

current bank is necessary, a conversion process will be required). 
ii. Provide a detailed implementation schedule outlining:  

i. Timeline 
ii. Task List 
iii. Task due dates 
iv. Assigned responsibilities 
v. Contingent events 
vi. Resource requirements (County and bank).  Provide an estimate of the time 

required by County staff during implementation.  
vii. Information requirements 

iii. Provide an acceptance test plan that includes the most specific means for validating that the 
implementation plan would be successful and timely. 

iv. Describe the level of support to be provided by the bank during implementation. 
v. Describe the process to convert historical data currently available and maintained by the current 

bank. 
vi. Describe, on average, how long it has taken your customers to fully implement banking services 

for institutions the size and complexity of the County.  
vii. Do you have any customers that have not:  

i. Implemented in the timeframe required? 
ii.  Been able to interface with your systems? If so describe in detail the   

situation?  
viii. Describe a conversion plan to transfer assets of the County to your financial institution. 
ix. For each type of service under Scope of Work indicate all steps required to transition and 

establish services.  The transition should indicate steps for the County, the bank and our 
vendors. 

x. Include a description and example of any required setup for new account establishment, 
authorized signers, electronic system users, etc. 

xi. Indicate any fees you will charge for implementation services as proposed in Exhibit C. 
 

II. Training Services 
 

i. Describe the training available to County employees on the use of bank systems. Bank shall 
provide, at a minimum, online training services on the use of software provided by the bank 
during implementation and throughout the length of the contract.   

ii. Indicate any fees you will charge for transition or training services as proposed in Exhibit C. 
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k)  Lockbox Service –  
i. Please confirm the proposer’s ability to meet the County’s lockbox requirements. 
ii. The County will require: 

i. The successful bank to negotiate a subcontract with Intuition Systems, Inc., 
ii. The lockbox provider invoice/bill the bank for the monthly services, and 
iii. The bank to pay directly for these services (based on copies of the lockbox 

provider’s invoices/bills submitted to the bank).  These same invoices will be 
presented to the County by the bank with each monthly banking services 
billing.   

 
3. Statement of Work (300 Total Points): 

 
A separate proposed Statement of Work that enumerates and defines the work/services that Proposer will 
provide to the County to complete the Scope of Work in this RFP, including each task, deliverable, and/or goods 
or products comprising the services Proposer will provide, as well as a proposed completion schedule for each 
task or deliverable, if applicable. The Proposer’s Statement of Work shall be in a form that can be incorporated 
into the Services Agreement at the County’s option. 
 
a)  Availability of Funds  

I. Please confirm the proposer’s ability to meet the County’s Availability of Funds requirements.   
II. Provide a detailed description of the proposed service.   

III. Provide a copy of the bank’s current “Availability Schedule”.  Describe whether availability 
policies differ from the Federal Reserve Bank availability schedule. 

 
 

b)  ACH and Wire Transfers In – 
    

I. Please confirm the proposer’s ability to meet the County’s ACH and Wire Transfer 
requirements.   

II. Provide a copy of your Wire Transfer Agreement and ACH Debit/Credit Processing 
Agreement. 

III. Confirm the bank’s ability to utilize a File Transfer Protocol (FTP) site for placement of daily 
files to be picked up. 

IV. Confirm the bank’s ability to receive and report ACH payment messages in PPD, CCD, CCD+,   
TXP and CTX formats. 

   
 

c)  Credit Card / Electronic Services – Confirm the bank’s ability to work with these companies to ensure card 
transactions are posted timely and credited daily to the County’s bank account. 
 
d)  Disbursement Services - Please confirm the proposer’s ability to meet the County’s requirements. 

I. Provide an example of your bank's positive pay/payee services agreement. 
II. Confirm that the bank has the capability to provide positive pay/payee services upon receipt 

from the County of a checks-issued file for all checks presented to the bank for payment, 
including at the teller lines. Describe any limitations in stop payment system interface with 
teller system. 

III. Describe, in detail, all available reconcilement services including full reconciliation, timelines, 
sample reports, and limitations. 

IV. Describe the platform used to transmit positive pay files to the bank.   
V. Describe the positive pay and/or control pay system interface method and file types. 
VI. Describe the procedures, time frame, limitations and controls involved in handling fraudulent 

transactions such as forgeries, alterations, and counterfeit checks. 
VII. Describe the timeframes for submission of disbursement files (daily cutoff), procedure for 

positive pay/payee verification when the County is closed for business and file format 
protocols to be used. 

VIII. Describe the tools/controls utilized to determine transmitted files are complete and accurate. 
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e) Check Reconciliation –  
I. Please confirm the proposer’s ability to meet the County’s requirement. 

II. Describe other important features of check reconciliation services not covered above. 
 

 f)  ACH and Wire Transfers Out –  
I. Please confirm the proposer’s ability to meet the County’s requirements. 

II. Provide a copy of your Wire Transfer Agreement and ACH Debit/Credit Processing 
Agreement. 

III. Describe the platform used to transmit ACH files to the bank. 
IV. Provide details on your bank's capability to handle out-going ACH and wire transfers (to 

include pre- notifications, recurring/repetitive wire instructions/templates, ability to create and 
store future-dated wire instructions, addenda record formats, multi-recipient payments, etc.) 
as well as security provisions.  Also state the daily cut-off times for the County to submit 
transfers out (ACH and wire) and the file format protocols (e.g. payroll direct deposit), where 
applicable, to be used.  Confirm ability for same day ACH, any limitations and any associated 
costs.   

V. Describe the ability of the County to monitor wire transfers online (input, approved and 
released)?  How does this differ for wire transfers initiated by telephone? 

VI. Describe the tools/controls utilized to determine files are complete and accurate (e.g. count 
and dollar amount). 

 
g)  Stop Payment Services –  

I. Please confirm the proposer’s ability to meet the County’s requirements. 
II. Provide details on your capability to handle stop payments, as well as the security provisions.  
III. Provide a copy of your Stop Payment Agreement. 
IV. Confirm that the bank has the capability of providing stop payment services through its web 

based software and alternatively by telephone or fax. 
 

h)  Overdraft Processing –  
I. Please confirm the proposer’s ability to meet the County’s requirements. 

II. Provide a detailed description of your bank’s overdraft policy, rates, daylight overdrafts, and 
in particular, how daylight overdrafts will be handled that were caused by Pinellas County.  
Provide confirmation whether accounts can be aggregated for calculation/fee purposes. State 
your policy including any planned charges in this section and also include in Exhibits A, B, C 
and D. 

 
i)  Other Services and Conditions - Please confirm the proposer’s ability to meet the County’s requirements for 

Other Services and Conditions. 
 

 j)  Relationship Reviews - 
 

I. The County will require ongoing relationship reviews as a part of the service.  
II. Describe your plan for providing ongoing relationship reviews.  
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k)  System and Organization Controls (SOC) and Payment Card Industry (PCI) Data Security Standards (DSS)  
I. Provide a Service Organization Control (SOC) Report for both the bank and the lockbox 

provider for the most recent reporting period. Also confirm this report will be provided annually 
over the contract term. 

II. Where the bank is involved with the storage, processing or transmittal of payment card 
account information, it must agree to: 

i. Establish security procedures to protect cardholder data and comply with the PCI 
DSS.  

ii. Provide a PCI AOC attestation of Compliance Summary of the last four quarters. 
iii. Provide vulnerability scan results from a qualified and approved scanning 

vendor. 
III. Bank agrees to comply with all applicable laws that require the notification of the affected 

parties in the event of unauthorized release of cardholder data.  In the event of a breach of 
any of the Bank's security obligations or other event requiring notification under applicable 
law, the Bank agrees to assume responsibility for informing all such affected parties in 
accordance with applicable law and to indemnify, hold harmless and defend Pinellas County 
and its officers and employees from and against any claims, damages, or other harm related 
to such a breach.  

IV. Please confirm the proposer’s ability to meet the County’s requirements for Internal Controls 
of a Service Organization and PCI DSS. 

 
4. Compensation (200 Points) 

 
Additional costs not previously approved or authorized in writing by the County will not be paid. 
 
To facilitate analysis of the proposals, follow the instructions for completing Exhibits A, B & C.  Complete Exhibits 
A, B and C in Excel format utilizing the workbook provided.  For those services consistent with Exhibits A, B and 
C, where the proposer uses a different name, add the proposed name after inserting a"//".   For example, if your 
bank uses the term "Total Debits" and it is the same service as "Debits Posted Total", modify the associated 
service to state "Debits Posted Total// Total Debits".  Otherwise, add a new line for the service provided. 
 
A)   Price for Implementation, Incentive for transition, and Retention (Complete Exhibit C) 
B)   Pricing and Earnings Credit (Complete Exhibits A, B, and C)  
 

a)  Cash Vault - Any requirements for armored car delivery resulting in additional costs to the County will be 
priced as exceptions to this proposal. Please enter that information on Exhibits A, B, C and D. 

 
b )  Deposit Reconciliation Services -Describe your policies and, where applicable, the pricing on strapped, 

rolled funds, deposit bags, personalized deposit slips, and handling discrepancies/write offs.  Bank 
needs to confirm the ability and any cost to personalize deposit slips.  Please enter price information on 
Exhibits A, B, and C. 

 
5. Web-Based Banking (175 Points) 
 

a) Web Based Banking - Ability to meet web-based banking requirements. 
b) Provide access to a demonstration instance of the functionality of the web-based portal, to include 

reporting capability. 
c) Provide a detailed description of the bank's web-based system, the functions that can be performed and 

the types of reports that can be issued.  Include a listing of the reports available with a detailed 
description of content and file formats available (e.g. Excel, CSV, etc.).  

d) Describe available alerts and messaging within the web-based system. 
e) Provide a detailed description of the mobile banking application including features, functionality and 

security. 
 

6. No Exceptions to RFP (50 Points) 
Proposer is advised that exceptions to any terms and conditions contained in this RFP or the Services Agreement 
must be stated with specificity in its response to the RFP.  The points available under this criterion may be 
deducted if the Proposer takes exception to any language to this RFP package. 
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7.  Optional Services – Will not be used in scoring criteria 

 
It is the desire of the Board and the Clerk to consider additional or enhanced services not currently provided to 
the County under the current banking services contract. List any prospective banking services not requested in 
the proposal.  Please provide a brief description of the service, why the service would be beneficial to the County, 
user requirements, the bank's capability to provide the service, a schedule of service charges, and projected 
cost of software, hardware and/or equipment required.  Services such as, but not limited to:  

 
a) Recommendations on Zero Balance Accounts (ZBA), Sweep Accounts or potential account structures 

that will assist in more efficiently and effectively managing and maintaining our bank accounts.  
b) Enhanced Lockbox services. 
c) NSF/ACH conversion for representment of NSF checks. 
d) Stored Value Cards (Payroll). 
e) Deposit Reconciliation Services. 
f) Web links for Internet Payment for Services. 
g) Overdraft Protection Service. 
h) Fraud Protection Services. 
i) Automated Cash Vault or similar Services. 
j) Account Validation Services and associated costs. 
k) Other additional or enhanced services offered by the Bank. 

 
 
 

TOTAL OF RFP POINTS     1,000 
 

8. ITEMS TO BE RETURNED WITH PROPOSAL: 
 

Proposal Organization:  Proposers are expected to organize their proposals in such a manner as to 
facilitate the evaluation process.  Proposals should be keyed or indexed to correspond with this 
Request for Proposal.  Responses should be correlated to the specific submittal, Criterion, section or 
paragraph number of the request for proposal being addressed.  Evaluators will make a reasonable 
effort to locate information in the proposals; however failure to follow this suggested format may make 
location of critical submittal information difficult, possibly resulting in a loss of appropriate point credit. 

 
a)  Page 1 Proposal Signature Page 
b)  Section B Item 2 Proposal Requirements 
c)  Section B Proposal Submittal Copies 
d)  Section D Vendor References 
e)  Section E Proposal Submittal 
f)  Section F ePayables Form 
g)  Section F W-9 Form 
h)  Section G Addendum Acknowledgement Form (If Applicable) 
i)  Section H Statement of No Submittal (If Applicable) 
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Electronic Payment (ePayables) 
 
The Pinellas County Board of County Commissioners (County) offers a credit card payment process (ePayables) through 
Bank of America. Pinellas County does not charge vendors to participate in the program; however, there may be a charge 
by the company that processes your credit card transactions.  For more information please visit Pinellas County 
purchasing website at www.pinellascounty.org/purchase. 
 
 
Would your company accept to participate in the ePayables credit card program? 
 

 Yes   No 
 
 

 

Company Name 
 

Authorized Signature (for payment acceptance) 
 

Printed Signature/Title/Department 
 

Phone Number 
 
 
 
 

http://www.pinellascounty.org/purchase
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Form W-9 Request for Taxpayer Give Form to the 
requester. Do not (Rev. August 2013) 

Department of the Treasury Identification Number and Certification send to the IRS. 
Internal Revenue Ser1ioe 

Name (as shown on your income tax return) 

'°' 
Business name/disregarded entity name, if different from above 

Q) 
0) 

"' Cl. Check appropriate box for federal tax classification: Exemptions (see instructions): 
c 
0 D lnd1v1dual/sole proprietor D C Corporation D S Corporation D Partnership D Trust/estate 

"' Q) c 
Exempt payee code (if any) Cl. 0 

~:;: 

0 2 D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) ~ Exemption from FATCA reporting ----........ code (if any) 
c"' ·~ ..5 D Other (see instructions) ~ 
c. " .;:: Address (number, street, and apt. or suite no.) Requester's name and address (optional) ·.:; 

Q) 
Q. 
en City, state, and ZIP code Q) 
Q) 

(/) 

List account number(s) here (optional) 

-~1 ,ii. Taxpayer Identification Number (TIN) 
Enter your TIN in the appropriate box. The TIN provided must match the name given on the " Name" line I Social security number I 
to avoid backup w1thhold1ng. For 1nd1v1duals, this 1s your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN on page 3. 

[II] -[I] -I I I I I 
Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose 
number to enter. 

I Employer identification number 

ITJ-1 I I I I I I I 1:tffjj1 Certification 
Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me), and 

2. I am not subject to backup withholding because: (a) I am exempt from backup w ithholding, or (b) I have not been notified by the Internal Revenue 
Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding, and 

3. I am a U.S. citizen or other U.S. person (defined below), and 

4. The FATCA code(s) entered on this form QI any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup w ithholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage 
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the 
instructions on page 3. 

Sign I Signature of 
Here . U.S. person~ Date~ 

General Instructions 
Section references are to the Internal Revenue Code unless otherwise noted. 

Future developments. The IRS has created a page on IRS.gov for information 
about Form W-9, at www.irs.gov/w9. Information about any future developments 
affecting Form W-9 (such as leg1slat1on enacted after we release it) will be posted 
on that page. 

Purpose of Form 
A person who 1s requred to Ille an information return with the IRS must obtain your 
correct taxpayer identification number (flN) to report, for example, income paid to 
you, payments made to you in settlement of payment card and third party network 
transactions, real estate transactions, mortgage interest you paid, acquisition or 
abandonment of secured property, cancellation of debt, or contributions you made 
to an IRA 

Use Form W-9 only if you are a U.S. person (including a resident alien), to 
provide your correct TIN to the person requesting it (the requester) and, when 
applicable, to: 

1. Certify that the TIN you are giving is correct (or you are waiting for a number 
to be issued), 

2. Certify that you are not subject to backup withholding, or 

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If 
applicable, you are also certifying that as a U.S. person, your allocable share of 
any partnership income from a U.S. trade or business is not subject to the 

withholding tax on foreign partners' share of effectively connected income, and 

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are 
exempt from the FATCA reporting, is correct. 

Note. If you are a U.S. person and a requester gives you a form other than Form 
W-9 to request your TIN, you must use the requester's form if 1t is substantially 
similar to this Form W-9. 

Definition of a U.S. person. For federal tax purposes, you are considered a U.S. 
person if you are: 

• An individual who is a U.S. citizen or U.S. resident alien, 

• A partnership, corporation, company, or association created or organized in the 
United States or under the laws of the United States, 

• An estate (other than a foreign estate), or 

• A domestic trust (as defined in Regulations section 301.7701-7). 

Special rules for partnerships. Partnerships that conduct a trade or business in 
the United States are generally required to pay a v1ithholding tax under section 
1446 on any foreign partners' share of effectively connected taxable income from 
such business. Further, in certain cases where a Form W-9 has not been received, 
the rules under section 1446 require a partnership t o presume that a partner is a 
foreign person, and pay the section 1446 withholding tax. Therefore, if you are a 
U.S. person that is a partner in a partnership conductinq a trade or business in the 
United States, provide Form W-9 to the partnership to establish your U.S. status 
and avoid section 1446 withholding on your share of partnership income. 

Cat. No. 10231X Form W-9 (Rev. 8-2013) 
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Proposal Title: BANKING SERVICES 

 
Proposal No: 189-0463-P(LN) 

 
 

 
PLEASE ACKNOWLEDGE RECEIPT OF ADDENDA FOR THIS RFP BY SIGNING AND DATING BELOW: 
 
 
 ADDENDA NO. SIGNATURE/PRINTED NAME DATE RECEIVED 
 
 

   

   

   

   

   

   

 
 
Note:  Prior to submitting the response to this solicitation, it is the responsibility of the firm submitting a response to 
confirm if any addenda have been issued.  If such document(s) has been issued, acknowledge receipt by signature 
and date in section above and return Addenda Acknowledgement Form with RFP.  Failure to do so may result in being 
considered non-responsive. 
 
Information regarding Addenda issued is available on the Purchasing Department section of the County’s website at, 
www.pinellascounty.org/purchase/Current_Bids1.htm , listed under category ‘Current Bids’.  
 
 
 
 

http://www.pinellascounty.org/purchase/Current_Bids1.htm
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NOTE: If you do not intend to submit a proposal on this requirement, please return this form 
immediately.  Thank you. 
 
Pinellas County Purchasing Department 
400 South Fort Harrison Avenue, 6th Floor  
Clearwater, Florida 33756 
 
We, the undersigned have declined to submit a proposal for RFP No. 189-0463-P(LN) for BANKING 
SERVICES. 
 
 
 Specifications too "tight", i.e., geared toward one brand or manufacturer only (explain below). 

 Insufficient time to respond to the Request for Proposal. 

 We do not offer this product or service. 

 Our schedule would not permit us to perform. 

 Unable to meet specifications. 

 Unable to meet Bond requirement. 

 Specifications unclear (explain below). 

 Unable to Meet Insurance Requirements. 

 Remove Us from Your "Notification List" Altogether 

 Other (specify below). 
 
REMARKS: 

 

 

 

 

 
We understand that if the "No Proposal" letter is not executed and returned our name may be deleted 
from the Bidders List of Pinellas County. 
 

COMPANY NAME: 

 

DATE: 

 

SIGNATURE: 

 

TYPED NAME OF ABOVE: 

 

TELEPHONE: 

 

FAX: 

 

EMAIL: 

 

 



BANKING SERVICES

RFP NO. 189‐0463‐P(LN)

STEP ONE ‐ MINIMUM REQUIREMENTS ELIGIBILITY FORM

ATTACHMENT A

All requirements must be met (PASS) in order to move to Step Two

CHECK BOX 

IF INCLUDED
PASS FAIL

1 Must be a member of the Federal Reserve System (provide proof)

2
Must be a Federal or Florida chartered bank with branch locations within 
Pinellas County (provide proof).

a. Provide list of locations.

3

Provide proof of  Qualified Public Depository designation.                            
Awarded bank shall maintain designation of Qualified Public Depository 
under Chapter 280 Florida Statutes throughout the life of the contract 
period on an annual basis.

4 Provide affirmation bank has no person or affiliate having been convicted 
of a public entity crime as defined in Section 287.133 Florida Statutes. 

5 Provide proof of:

a.
Bank ratings - Provide your short-term and long-term credit ratings from 
Moody’s, S&P, and Fitch as of the issue date of the proposal.

b.
Financial Stability - Provide information on the banks current capital 
structure, adequacy and coverage.

c. Insurance and Bonding Coverage

d.
Experience in Banking Services to similar size entities using the form in 
Section D

e. Provide Community Reinvestment Act (CRA) Rating.

f.
Provide information if your ratings are currently under review or if you are 
on a credit watch or its equivalent.

g.
Provide a general overview and brief history of your organization, 
including parent and/or subsidiary companies (including in particular any 
investment services affiliates) and the impact on the bank.

6 Provide affirmation proposer is a sending and receiving bank of the 
National Automated Clearing House Association (NACHA). 

7
Provide proof of participation in funding public projects in Pinellas County 
and/or the State of Florida.  Provide specifics of the project including 
amount funded. 

PINELLAS COUNTY



INSTRUCTIONS FOR COMPLETING EXHIBITS A, B & C:

Please use the glossary to assist in entering information in EXHIBITS A, B & C.  All information should be 
entered in the Excel workbook provided.

EXHIBIT A and B include the following information for each type of service provided: the AFP code, service code, 
description, and estimated annual volume.  Please enter the "Charge per Item" associated with the volume 
shown by service provided.  For those services consistent with EXHIBIT A and B, where the proposer uses a 
different name, add the proposed name after inserting a"//".   For example, if your bank uses the term "Total 
Debits" and it is the same service as "Debits Posted Total", modify the associated service to state "Debits Posted 
Total// Total Debits".  Otherwise, add a new line for the service provided at the bottom of the sheet.

EXHIBIT A includes detail on ten separate Board Bank Accounts.
1  - EX A-1 - Pool A-1 General Account
2  - EX A-2 - Pool A-2 Payroll (Disbursement) Account
3  - EX A-3 - Pool B-2 Imprest Account (General Disbursement)
4  - EX A-4 - Pool F Airport 
5  - EX A-5 - Pool G Water
6  - EX A-6 - Pool H Sewer
7  - EX A-7 - Pool J Solid Waste
8  - EX A-8 - EMS Lockbox
9  - EX A-9 - EMS Credit Card
10 - EX A-10 - Flexible Spending Plan

EXHIBIT B includes detail on four separate Clerk Bank Accounts.
1  - EX B-1 - Clerk Operating Account
2  - EX B-2 - Clerk Payroll Account
3  - EX B-3 - Clerk Remittance Account
4  - EX B-4 - Clerk General Account

EXHIBIT C-1 (EX C-1) is a Banking Service Pricing Summary Sheet.
The "Total of all annual services charges" will automatically populate based on the information entered in 
EXHIBIT A and EXHIBIT B.

Please manually enter the information highlighted in yellow on tab EX C-1:
1 - The bank's offered earnings credit rate (ECR) to offset analyzed charges.
2 - Other annual or one-time costs/incentives (including price for implementation/incentive for 
transition/retention).
3 - The bank's offered earnings credit rate (ECR) on excess balances - amounts above balances required to offset 
all charges.

EXHIBIT C-2 (EX C-2) is the December 2018 Banking Service Pricing Summary Sheet by Relationship Summary 
(One Board summary and two Clerk summaries).
All data shown on this page is automatically populated based on tabs EX C-2 Brd, EX C-2-Clk Oper & Pyrl and EX 
C-2-Clk Remitt & General.

Please manually enter the information highlighted in yellow on tab's EX C-2 Brd, EX C-2-Clk Oper & Pyrl and EX 
C-2-Clk Remitt & General.
1 - The bank's offered earnings credit rate (ECR) to offset analyzed charges.
2 - The bank's offered earnings credit rate (ECR) on excess balances - amounts above balances required to offset 
all charges.
3 - The proposed unit price for each service.
4 - New charges for services (as needed)



Service AFP
Code Code Description
IAMTH 000230 RECOUPMENT MONTHLY

Fee to partially recover insurance premiums the Bank pays to the FDIC for deposit insurance. 
Monthly charge based upon average monthly ledger balance. Assessed on per thousand dollar basis.

IAMIB 000230 RECOUPMENT MONTHLY IB
Fee to partially recover insurance premiums the Bank pays to the FDIC for deposit insurance. 
Monthly charge based upon average monthly ledger balance. Assessed on per thousand dollar basis.

CK001 010000 ACCOUNT MAINTENANCE W/ CHK RETURN
Monthly maintenance charge for a DDA with checks returned with account statement - one 
account statement included 

22051 010000 ACCT MAINTENANCE
Monthly maintenance charge for DDA with non return of checks (CheXstor) - one account 
statement included 

CK021 010100 DEBITS POSTED
Per item charge for debit items, other than checks or drafts, posted to an account. 

CK049 010310 DDA STATEMENT - PAPER
Charge for paper bank statement on Demand Deposit Account. 

CK183 010320 DDA STATEMENT - SPECIAL INSTRUCTION
Per statement charge for special processing of DDA statement such as alternate address 

22063 010000 DDA STMT W/IMAGE CLASSIC-MTHLY BASE
Monthly fee for DDA statement with images. Classic design = 10 images per page - front of check only.

15007 010101 DESKTOP DEPOSIT-DEPOSIT CREDITED
For each deposit submitted through the Desktop Deposit service, either through the CEO portal 
or mobile, a charge of one will be made to the customer. 

34145 010307 CEO E-STMT SUBSCRIPTION - ACCOUNT
Monthly Maintenance charge per account for DDA Cycled Statement report. 

34147 010307 CEO E-STMT SUBSCRIPTION - ITEM
Per detail item charge for Electronic Statement Subscription (DDA Cycled Statement report) 
detail records loaded. 

ED518 059999 E-BOX OPERATIONS MANUAL RETURN
A fee assessed for each item returned that is processed manually by operations 

ED500 050030 E-BOX MONTHLY MAINT (W/CROSS REF)
A monthly fee assesed to the customer for each E-Box setup. 

ED470 059999 E-BOX PAYMENT
Per item charge for each E-Box payment received from Bill Service Providers and originators 
(e.g. Fiserv, RPPS, FIS, WF Bill Pay, etc.), 

CK161 100006 CASH DEPOSITED IN WF BRANCH
Cash deposited in Wells Fargo branch verified by teller at the time of deposit. 

08174 100100 CASH VAULT DEPOSIT CASH AND CHECK
Fee for customers depositing cash and checks on one deposit. 

Current Element Definitions

Pinellas County Board and Clerk

BOARD & CLERK - GLOSSARY

Element Definitions ReportAs of Feb 2019



Service AFP
Code Code Description

Current Element Definitions

Pinellas County Board and Clerk

BOARD & CLERK - GLOSSARY

08173 100100 CV CASH ONLY OR CHECK ONLY DEPOSIT
Per deposit fee for cash only deposits processed 

CK199 10001A POST VERIFY CASH DEP IN WF BRANCH
Cash deposited at Wells Fargo branch in tamper evident dual pouch bag post verified after 
deposit is made. 

CK197 100040 CASH ORDER FEE IN A WF BRANCH
Per order fee for cash order in a Wells Fargo branch. 

CK131 100040 ROLLED COIN FURNISHED BY WF BRANCH
Per roll charge for each roll of coin furnished by a Wells Fargo branch. 

CK141 100040 CURRENCY FURNISHED BY WF BRANCH
Per dollar fee for currency furnished by Wells Fargo branch. 

CK062 100416 CEO RETURN ITEM RETRIEVAL-IMAGE
Fee for each retrieved image of a returned item within CEO Returned Item Services 

CK064 100416 CEO RETURN ITEM SERVICE MTHLY BASE
Monthly base fee for customers enrolled in the CEO Returned Item Services 

CK061 100400 RETURN ITEM - CHARGEBACK
Per item fee for each deposited item that is returned and charged back to depository customer 

CK069 100401 RETURN ITEM SPECIAL INSTRUCTIONS
Per item fee for returned items special processing instructions which include: Individual 
Debits vs. Lump Sum, Alternate Charge Account, Alternate Mailing Address, Courier Pickup, 
and/or Overnight Mail. 

CK090 100401 RETURN ITEM SINGLE ITEM PER ADVICE
Fee for printing one returned item per advice rather than the standard of up to eight (8) 
returned items per advice. This option increases the use of paper, envelopes, toner, postage 
and requires manual processing. 

CK081 100401 RETURN ITEM SPECIAL INST MTHLY BASE
Per account fee for Special Instructions monthly base fee. Special Instructions include: 
Individual Debits for Items, Alternate Charge Account, Alternate Mailing Address, Courier 
Pickup, and/or Overnight Mail. 

CK075 100402 RETURN ITEM REDEPOSITED
Per item fee for each deposited item that has been returned by the paying back and is 
redeposited in an attempt to collect funds 

CK404 100411 RETURN ITEM REPORTING PER ITEM
Per item fee for returned items included on the Returned Items Transmission Reporting 

CK401 100411 RETURN ITEM TRANS REPT PER TRANS
Per transmission charge for Returned Items Transmission Reporting 

34239 100430 CEO RETN ITEM SUBSCRIPTION OPT DETL
Fee per field for customer requested Optional Keyed Data 

Element Definitions ReportAs of Feb 2019



Service AFP
Code Code Description

Current Element Definitions

Pinellas County Board and Clerk

BOARD & CLERK - GLOSSARY

34235 100416 CEO RETN ITEM SUBSCRIPTION PER ACCT
Monthly Maintenance Charge per account for Return Item reporting in the Return Item 
subscription. 

34237 100416 CEO RETN ITEM SUBSCRIPTION PER ITEM
Per item fee for returned items accessed via CEO Returned Item Subscription 

08052 100006 BRANCH DEPOSIT
Per deposit fee for deposit in Wells Fargo branch balanced and verified by teller at the time 
of deposit. 

22723 10001A BRANCH DEPOSIT POST VERIFY
Per deposit fee for Wells Fargo branch deposit made in tamper evident dual pouch bag 

08351 100511 CASH VAULT ADJUSTMENT REPORT-EMAIL
Per report charge for a cash vault daily adjustment report delivered via e-mail. 

08189 100141 CASH VAULT CASH ORDER-TOUCHTONE
Per order charge for custom currency/coin order made via touch-tone telephone 

08071 100111 CASH VAULT COIN DEP-PARTIAL/MIX BAG
Per deposit charge for a loose coin deposit that does not conform to the Federal Reserve's 
specifications for a "standard bag".  A partial/mixed coin bag contains either a non-standard 
amount of one denomination or mixed  denominations. 

08110 100144 CASH VAULT COIN FURNISHED - ROLLED
Per roll charge for individual rolls of coin furnished by a WFSC vault 

08400 100148 CASH VAULT CURRENCY FURN-NONSTD
Currency furnished in straps of less than 100 bills of the same denomination by a WFSC vault. 
Billed on a per dollar furnished basis. 

08416 100199 CASH VAULT CURRENCY FURNISHED
Currency furnished in straps of 100 bills of the same denomination by a WFSC vault. Billed on 
a per dollar furnished basis. 

08290 100199 CASH VAULT CURRENCY/COIN DEPOSITED
Processing and verification charge for currency and/or coin deposited in a WFSC cash vault.  
Billed on a per dollar deposited basis. 

08160 100501 CASH VAULT DEPOSIT ADJUSTMENT
Per adjustment charge for each adjustment made to depository account when verified cash total 
does not equal the declared cash total on deposit ticket. 

08132 100100 CASH VAULT MONTHLY BASE
Cash Vault base fee per profile active in the billing month 

08025 100015 MISCELLANEOUS CREDITS POSTED
Charge for miscellaneous deposits not made through the Cash Vault or branch channels, i.e.: 
Bank by Mail. 

08008 100110 VAULT DEPOSITED COIN - ROLLED
Per roll de-wrapping fee for deposits containing coin rolls wrapped in paper or plastic 

Element Definitions ReportAs of Feb 2019



Service AFP
Code Code Description

Current Element Definitions

Pinellas County Board and Clerk

BOARD & CLERK - GLOSSARY

001 100220 DEPOSITED CHECKS - ON US
Deposited paper checks drawn on Wells Fargo Bank in the state or on the regional legal entity 
where the deposit is made, or on the National Bank 

002 100225 DEPOSITED CHECK
Deposited checks drawn on U.S. banks, including Wells Fargo. 

701 100220 DESKTOP DEPOSIT-DEPOSITED ITEM ONUS
Charge per item deposited via Desktop Deposit for checks drawn on Wells Fargo. Applies to 
items submitted through CEO portal or mobile. For each item, a charge of one will be made to 
the customer. 

706 100224 DESKTOP DEPOSIT-DEPOSITED ITEM
Charge per item deposited via Desktop Deposit for checks drawn on banks other than Wells 
Fargo. Applies to items submitted through CEO portal or mobile. For each item, a charge of 
one will be made to the customer. 

741 100220 WF ELEC DEPOSIT-DEPOSITED ITEM ONUS
Charge per item for electronically deposited checks drawn on Wells Fargo Bank in the state or 
on the regional legal entity where the deposit is made, or on the National Bank 1210-0024-8 
routing/transit number via Electronic Cash Letter. 

746 100224 WF ELEC DEPOSIT-DEPOSITED ITEM
Encoded electronically deposited checks deposited via Electronic Cash Letter drawn on banks 
in other parts of the U.S. outside the region where deposited. 

DS191 150122 PAYEE VALIDATION STANDARD-ITEM
Per check charge for each check posted to account with payee validation services. 

22810 150500 WF CHK CASHED FOR NONACCT HOLDER
This charge is for non customers cashing checks drawn on Wells Fargo Bank. Wholesale customer 
(account holder) absorbs full fee and no cost is passed on to payee. 

DS255 151399 WELLSIMAGE PAID CHECK PER ITEM
The charge for creating an image of each physical item requested by the customer - includes 
indexing by the basic MICR fields as well as posting date. Paid Checks. 

22030 150412 STOP PAYMENT - AUTO RENEWAL
Per item charge for automated stop payment renewal on DDA, ARP or Controlled Disbursement 
account. 

34336 150724 POSITIVE PAY EXCEPTION - CEO IMAGE
Per item charge for Image Positive Pay images retrieved via CEO 

22222 150810 PRINTING & SUPPLIES-VENDOR
Pass thru charge from third party supply vendor (i.e., Superior Press, Harland Clarke) for 
check or deposit ticket printing or other vendor supplies 

12676 150300 MICR CHECK REJECTS THROUGH 1%
Charge for processing up to and including 1% of the checks presented for payment that require 
special handling due to insufficient MICR line integrity. 

12812 151352 CEO IMAGE VIEW < 90 DAYS - ITEM
Charge for each image retrieved from the bank's image database and delivered online < 90 days old.

Element Definitions ReportAs of Feb 2019



Service AFP
Code Code Description

Current Element Definitions

Pinellas County Board and Clerk

BOARD & CLERK - GLOSSARY

12815 151352 CEO IMAGE VIEW > 90 DAYS - ITEM
Charge for each image viewed on -line from the bank's image archive older than 90 days 

22225 150240 CHECK CASHING THRESHOLD MO BASE
Charge for providing fraud control service setting maximum check cashing dollar thresholds at 
the branches. 

22245 150240 CHECKS PAY TO INDIV BLOCK MO BASE
Charge for providing fraud control service disallowing cashing of checks to individuals at 
the branches. 

22235 150240 OTC DEBIT BLOCK MONTHLY BASE
Charge for providing fraud control service disallowing over the counter withdrawals at the 
branches. 

12908 150310 POS PAY CHECKS WITH NO ISSUE RECORD
Charge for positive pay checks that are presented without matching issue information on file. 

12505 150222 POSITIVE PAY EXCEPTION CHECKS RETND
Per item charge for Positive Pay exception returned per customer request - includes 
stale-dated items that have been returned 

12903 150310 POSITIVE PAY EXCEPTIONS - ITEM
Per item charge for Positive Pay Exceptions 

12907 150030 POSITIVE PAY MONTHLY BASE
Monthly fee per account for Positive Pay service. 

MD091 150240 PYMT AUTH MAX CHECK MTHLY BASE
Monthly per account fee when accounts are setup for the Payment Authorization Max Check $ option.

12670 150410 STOP PAYMENT - ONLINE
Per item charge for PC initiated stop payment. 

22020 151350 WELLSIMAGE PAID CHECK MONTHLY BASE
Fixed monthly maintenance charge per CD/DVD setup on Paid Check WellsImage Media. 

22202 150100 DDA CHECKS PAID
Per item change for checks or drafts presented for payment on an account, including checks 
that are presented electronically. 

22015 151353 WELLSIMAGE PAID CHECK PER CD
Charge for each CD ROM produced per CD - may contain more than one account depending on 
volume and customer setup. Paid Checks. 

34337 200201 CEO CHECK ISSUES-ITEM
Per item charge for all records entered manually or imported via CEO Fraud Manager 

12687 209999 ARP AGED ISSUE RECORDS ON FILE-ITEM
Per item fee for maintaining issue records that remain outstanding after 60 days. 

12377 200201 ARP FULL RECON-ITEM
Per item charge for the receipt and posting of check issue data received on Full ARP 
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accounts. Includes items originated by customer, vendor, NDM, and CEO Fraud Manager. 

12060 200010 ARP MONTHLY BASE - FULL
Monthly charge per account for providing full reconciliation service 

12604 200306 ARP OPTIONAL REPORTS
Charge for each ARP report produced that is not contained in the standard service package. 

12430 200301 ARP OUTPUT - TRANSMISSION
Per transmission charge for delivery of check reconcilement information via direct 
transmission, NDM or to a vendor. 

34350 200306 CEO ARP STMT & RPTS MONTHLY BASE
Monthly base fee per account for receiving ARP statements and/or optional reports delivered 
via CEO in PDF format. This includes Positive Pay Only accounts receiving optional reports in 
PDF format. 

12694 200100 OUTGOING TRANSMISSION - PER ITEM
Charge for each item included on an ARP outgoing transmission.  This is in addition to per 
file transmission and optional report fees.  NOTE:  this does not include volume associated 
with the ARP File Confirmation summary or detail report. 

CK018 250201 ELECTRONIC CREDITS POSTED
Per item charge for electronic and non-paper credits posted. 

ES203 250000 ACH/WIRE PERFECT RECEIVABLE-MO BASE
Monthly base fee for the ACH/Wire Perfect Receivables service 

34342 250400 ACH CEO RETURN SUBSCRIPTION - ITEM
Per  item(Transaction + Addenda) charge for ACH return and notification of change reporting 
in the ACH Return Subscription 

34340 250400 ACH CEO RETURN SUBSCRIPTION-ACCOUNT
Monthly Maintenance Charge per ACH Company ID for ACH Return and Notification of change 
reporting in the ACH Return subscription. 

ES280 250000 ACH MONTHLY BASE
Monthly base charge for ACH Direct Origination services. 

ES211 250102 ACH ONE DAY ITEM
Per item charge for originated ACH transit one day items. 

ES204 250202 ACH PERFECT RECEIVABLES - ITEM
Per item charge for Perfect Receivables service 

ES210 250102 ACH TWO DAY ITEM
Per item charge for originated ACH transit two day items.

ES216 250102 ACH SAME DAY
Per ACH Same day originated items.

ES206 250120 ACH ORIGINATED - ADDENDA REC
Per addenda record charge for remittance data in originated ACH addenda records 
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ES205 250220 ACH PERFECT RECEIVABLES - ADDENDA
Per addenda record charge for Perfect Receivables service addenda 

ES344 250202 ACH RECEIVED ITEM
Per item charged for ACH received item (credit and debit) 

06505 250302 ACH RETURN ADMIN -ELECTRONIC
Per item charge for ACH administrative return items - information reporting reporting advice 

06504 250302 ACH RETURN ADMIN -MANUAL
Per item charge for ACH administrative return items - mail reporting advice 

06502 250302 ACH RETURN ITEM-ELECTRONIC
Per item charge for ACH return items - information reporting and transmission reporting advice

06507 250312 ACH RETURN UNAUTHORIZED -ELECTRONIC
Per item charge for ACH unauthorized return items - information reporting reporting advice 

06511 250312 ACH RETURN UNAUTHORIZED QUALITY FEE
Per item charge for processing unauthorized ACH return items to cover the NACHA Unauthorized 
Entry Fee. 

ES803 250500 ACH PAYMENTS ONLINE BATCH RELEASE
Fee for each batch the customer releases to the bank for processing 

ES801 250501 ACH TRANSMISSION CHARGE
Per file charge for ACH transmission input 

ES346 250622 ACH EXCEPTION PROCESS-DUPLICAT FILE
Per file charge for duplicate ACH files 

34377 250000 ACH PAYMENTS BASE FEE
Monthly base fee assessed for each Company ID set up on ACH Payments 

ACH1D 250102 ACH PAYMENTS ONE DAY ITEM
Charge per any one day item originated through ACH Payments. 

ACH2D 250102 ACH PAYMENTS TWO DAY ITEM
Charge per any two day item originated through ACH Payments. 

34333 251050 ACH CEO FRAUD FILTER REVIEW MO BASE
Monthly base charge for CEO ACH Fraud Filter Review Service. 

34334 251050 ACH CEO FRAUD FILTER STOP MTHLYBASE
Monthly base charge for CEO ACH Fraud Filter Stop Service. 

ES352 251050 ACH FRAUD FILTER STOP MTHLYBASE
Monthly base charge for Fax ACH Fraud Filter Stop and ACH Block services. 

ES353 251052 ACH FRAUD FILTER STOP - ITEM
Per item charge for Fax ACH Fraud Filter Stop and ACH Block items. 

ES363 250302 ACH NOC - TRANSMISSION ADVICE
Per item charge for ACH Notice of Change  - transmission advice 
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ES486 250302 ACH NOC - MAIL ADVICE
Per item charge for ACH Notice of Change  - mail advice 

34330 250703 ACH CEO SUBSCRIPTION - ACCOUNT
Monthly maintenance charge per report in Treasury Information Reporting. Fee is charged per 
enrolled ACH Company ID for ACH Origination/Reject report. Customer is charged per enrolled 
account for both ACH Customer Activity and ACH Receive reports. 

34332 250703 ACH CEO SUBSCRIPTION - ITEM
Per item access charge for ACH detail records (transactions) reported on any report in the 
ACH Subscription. 

34245 300225 CEO EDI PMT DETAIL - ADDENDA ITEM
Per received ACH CTX or IAT addenda record reported in the CEO TIR EDI Payment Detail Report. 

34242 300225 CEO EDI PMT DETAIL - ITEM
Per received ACH item reported in the CEO TIR EDI Payment Detail Report. 

34240 300010 CEO EDI PMT DETAIL SUBSC MO BASE
Monthly base charge per account for CEO TIR EDI Payment Detail reporting. 

28006 300200 REC MGR OR E-BOX TRANSMISSION
Per inbound or outbound transmission charge for Receivables Manager and E-Box transmissions. 
Excludes VAN's. 

ES073 359999 WIRE MONTHLY DDA BASE - VOICE
Monthly per account maintenance for voice wire customers. This applies to any Wells Fargo US 
account (Hogan) that has a voice wire user set up for any reason including business 
continuation purposes. 

ES167 359999 WIRE SECURITY PIN MONTHLY BASE
Monthly maintenance per user setup with a PIN for wire initiation via the Wells Fargo Wire 
system Voice/ VRU wire channel. 

ES030 350300 WIRE IN - DOMESTIC
Incoming domestic wire sent to a Wells Fargo US account, this includes incoming wires from a 
Wells Fargo originated wire not designated as a book transfer. 

ES191 350320 WIRE IN VIA CORRESPONDENT BK-USD/FX
Incoming wire US Dollar or Foreign Currency, received from Wells Fargo correspondent 
relationships and subject to correspondent fees. 

ES076 350310 WIRE IN XBDR - USD OR FX
Incoming Cross border wire in US dollar or Foreign Currency crediting a Wells Fargo US account.

ES072 350412 WIRE MAIL CONFIRMATION
Mailed wire confirmations per item fee for incoming and/or outgoing wires. 

ES075 350551 WIRE TEMPLATE STORAGE MONTHLY BASE
Monthly charge per repetitive template stored on the Wells Fargo wire system. This includes 
standing transfer order wires and voice wires. This does NOT include templates stored within 
CEO Wires. 
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ES141 350120 WIRE BOOK TRANSFER - CEO
Wire between two WF accounts that are within one CEO ID, entitled to book transfer, and 
initiated via a CEO Wires book transfer workflow (i.e. select templated or freeform book 
transfer option, or write "book" in the payment field for imported data file) 

ES139 350100 WIRE OUT DOMESTIC - CEO
Outgoing domestic wire (freeform/templated/import) initiated via CEO Wires. Includes wires 
completed in the Create Wire screen or Create Template screen (for Wire, Drawdown, Federal 
Tax, or Federal Tax Bulk templates), or wires imported as a payment. 

ES147 350113 WIRE OUT XBDR USD - CEO
Outgoing Cross Border USD wire (freeform or templated) initiated from a Wells Fargo US 
account via CEO Wires. This element does not include foreign currency wires via CEO or 
Foreign Exchange Online (FXOL). 

18030 350330 WIRE IN REPAIR SURCHARGE
Per wire fee for incoming repair - domestic and international wires. 

27045 350402 WIRE PERFECT RECEIVABLES-PER ITEM
Per item fee for Wire Electronic Receivable Posting Service. This service provides payment 
collection and reporting for incoming only wires to a Wells Fargo US account system. This fee 
is in addition to incoming wire fees. 

34421 400272 ARP STMTS & RPTS (CSV/EXCEL) / ITEM
Treasury Information Reporting (TIR) ARP report spreadsheet output per transaction loaded. 

34420 400051 ARP STMTS & RPTS (CSV/EXCEL) BASE
TIR ARP will allow user to download ARP statements and/or optional reports in different 
output formats.  This includes Positive Pay Only accounts downloading optional reports.  
Monthly base charges per account authorized for the services. 

34260 400054 CEO DEPOSIT DETAIL MAINTENANCE
Monthly account maintenance charge for CEO Treasury Information Reporting Deposit Detail. 
Report includes deposit info and detailed listing of the debit offsets in an individual deposit.

34123 40022Z CEO EVENT MESSAGING SERVICE - EMAIL
Charge for each alert delivered via email by the CEO Alerts/Event Messaging service.  Users 
are charged for the first 80 alerts per month, across all alert types.  

34121 400274 CEO INTRADAY REPORTING ITEMS RPTD
Charge for each detail item reported in the Intraday Composite report in CEO Treasury 
Information Reporting for USA-based accounts (Wells Fargo or non-Wells Fargo). Each detail 
transaction reported is counted as an item. 

34120 400055 CEO INTRADAY REPORTING MAINTENANCE
Monthly maintenance charge for intraday reporting of USA-based Wells Fargo Bank and non-Wells 
Fargo data exchange accounts in CEO Treasury Information Reporting. 

34115 400272 CEO PREV DAY REPORTING ITEMS LOADED
Charge for previous day subscription items loaded for USA-based accounts (Wells Fargo and 
non-Wells Fargo). Each individual balance or transaction loaded each day counts as 1 item. 

34100 400052 CEO PREV DAY REPORTING MAINTENANCE
Monthly maintenance charge for previous day reporting of USA-based Wells Fargo Bank and 
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non-Wells Fargo data exchange accounts in CEO Treasury Information Reporting. 

27707 400340 CEO SEARCH
Charge for CEO search results viewed in increments of 1-100 items. For example, if a search 
returns 400 items and 250 items are viewed, a volume of 3 will be charged (100 items + 100 
items + 50 items viewed). 

34212 400340 CEO WIRE INQUIRY DETAIL - PER ITEM
Per item charge for retrieval of detailed wire information via CEO Transaction Search or CEO 
Treasury Information Reporting. 

34205 400003 CEO WIRE XFR DETAIL US ACCT MO BASE
Per month per account maintenance base fee for having the CEO Treasury Information Reporting 
Wire Transfer Detail report. 

34253 400800 INFO REPORTING HISTORY STORAGE 120
Charge for each item loaded for 120 days of historical data storage for Previous Day Balances 
and Transaction Details. Each individual balance or transaction each day counts as 1 item. 
For most accounts, at least 13 balances are loaded daily. 

15017 400003 DESKTOP DEPOSIT MONTHLY BASE
For each depository account set up for the Desktop Deposit service, a volume of one will be 
made to the customer. 

34207 400274 CEO WIRE XFR DETAIL US ACCT ITEM
Per detail item viewed on the CEO Treasury Information Reporting Wire Transfer Detail 
subscription. 

IL152 609999 DEPOSITED CHECK ON CANADIAN BANK
Canadian currency or US dollar check drawn on a Canadian bank, deposited at Wells Fargo. 
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00 0321 CK905 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT    (59)                       $0.0000
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN     12                        $0.0000
25 1053 34335 ACH CEO FRAUD FILTER REVIEW - ITEM       11                        $0.0000
25 1050 34333 ACH CEO FRAUD FILTER REVIEW MO BASE  12                        $0.0000
25 0400 34342 ACH CEO RETURN SUBSCRIPTION - ITEM       2,598                   $0.0000
25 0400 34340 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 96                        $0.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           192                      $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              41,866                 $0.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          12                        $0.0000
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             52                        $0.0000
25 0000 34377 ACH PAYMENTS BASE FEE                    12                        $0.0000
25 0102 ACH1D ACH PAYMENTS ONE DAY ITEM                81                        $0.0000
25 0500 ES803 ACH PAYMENTS ONLINE BATCH RELEASE  44                        $0.0000
25 0102 ACH2D ACH PAYMENTS TWO DAY ITEM                15                        $0.0000
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        92                        $0.0000
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           96                        $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        8,325                   $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE   12                        $0.0000
10 001A 22723 BRANCH DEPOSIT POST VERIFY               1,105                   $0.0000
10 0015 08062 CASH DEP/$1 VERIFY IN CASH VAULT T1      98,975                 $0.0000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            39                        $0.0000
10 0111 08071 CASH VAULT COIN DEP-PARTIAL/MIX BAG      78                        $0.0000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED    1,908,322            $0.0000
10 0501 08160 CASH VAULT DEPOSIT ADJUSTMENT            9                          $0.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        375                      $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  49                        $0.0000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       14                        $0.0000
30 0225 34245 CEO EDI PMT DETAIL - ADDENDA ITEM        25,973                 $0.0000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                44,777                 $0.0000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         48                        $0.0000
40 022Z 34123 CEO EVENT MESSAGING SERVICE - EMAIL      6,838                   $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          198                      $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          137                      $0.0000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        2,438                   $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE     96                        $0.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED   21,796                 $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE    96                        $0.0000
10 0430 34239 CEO RETN ITEM SUBSCRIPTION OPT DETL      262                      $0.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      96                        $0.0000
10 0416 34237 CEO RETN ITEM SUBSCRIPTION PER ITEM      150                      $0.0000
10 0416 CK062 CEO RETURN ITEM RETRIEVAL-IMAGE          174                      $0.0000
10 0416 CK064 CEO RETURN ITEM SERVICE MTHLY BASE       156                      $0.0000
40 0340 27707 CEO SEARCH                               483                      $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         5,907                   $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      96                        $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                        $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                        $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          4,605                   $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       1,667                   $0.0000
01 0100 CK021 DEBITS POSTED                            1,024                   $0.0000
10 0225 002  DEPOSITED CHECK                          19,970                 $0.0000
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         1                          $0.0000
10 0220 001  DEPOSITED CHECKS - ON US                 3,816                   $0.0000
15 1352 12816 DESKTOP DEPOSIT IMAGES RETRIEVED         1                          $0.0000
40 0003 15017 DESKTOP DEPOSIT MONTHLY BASE             12                        $0.0000
40 0231 15003 DESKTOP DEPOSIT REPORT PER ITEM          12                        $0.0000
01 0101 15007 DESKTOP DEPOSIT-DEPOSIT CREDITED         558                      $0.0000
10 0224 706  DESKTOP DEPOSIT-DEPOSITED ITEM           2,748                   $0.0000
10 0220 701  DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 927                      $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                9,124                   $0.0000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       58,779                 $0.0000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             138                      $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                        $0.0000
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10 001A CK199 POST VERIFY CASH DEP IN WF BRANCH        117,678               $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               220,645               $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                        $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    1,028,749            $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 36                        $0.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  47                        $0.0000
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       36                        $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                        $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         36                        $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH    22                        $0.0000
10 0110 08008 VAULT DEPOSITED COIN - ROLLED            490                      $0.0000
05 9999 41205 VENDOR FEES-LOCKBOX/DATA ENTRY           236,039               $0.0000
15 1350 22020 WELLSIMAGE PAID CHECK MONTHLY BASE   24                        $0.0000
10 0224 746  WF ELEC DEPOSIT-DEPOSITED ITEM           1,016                   $0.0000
10 0220 741  WF ELEC DEPOSIT-DEPOSITED ITEM ONUS   270                      $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 327                      $0.0000
35 0300 ES030 WIRE IN - DOMESTIC                       105                      $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                          $0.0000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  248                      $0.0000
35 0113 ES147 WIRE OUT XBDR USD - CEO                  37                        $0.0000
35 0551 ES075 WIRE TEMPLATE STORAGE MONTHLY BASE  12                        $0.0000

Lock Box Activity:
Wholesale Standard Item Processing 258,390               $0.0000

Enter new charges / insert rows below:
$0.0000
$0.0000
$0.0000

Grand Total 4,139,808            $0.0000
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01 0000 22051 ACCT MAINTENANCE                         12                        $0.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           12                        $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              81                        $0.0000
25 0620 ES230 ACH DELETE - ITEM                        1                          $0.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          12                        $0.0000
25 0000 ES280 ACH MONTHLY BASE                         12                        $0.0000
25 0302 ES486 ACH NOC - MAIL ADVICE                    29                        $0.0000
25 0102 ES211 ACH ONE DAY ITEM                         1                          $0.0000
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             1,925                   $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        65                        $0.0000
25 0302 06504 ACH RETURN ADMIN -MANUAL                 39                        $0.0000
25 0302 06503 ACH RETURN ITEM-MANUAL                   7                          $0.0000
25 0642 ES361 ACH REVERSAL - ITEM                      2                          $0.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  52                        $0.0000
25 0102 ES210 ACH TWO DAY ITEM                         85,295                 $0.0000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      15                        $0.0000
20 0201 12377 ARP FULL RECON-ITEM                      1,260                   $0.0000
15 0310 12683 ARP ITEM PAID NO ISSUE INFO-ITEM         48                        $0.0000
20 0010 12060 ARP MONTHLY BASE - FULL                  12                        $0.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      3,627                   $0.0000
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        12                        $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  2                          $0.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         12                        $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    22                        $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          23                        $0.0000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        54                        $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE   12                        $0.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED  1,544                   $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE   12                        $0.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      12                        $0.0000
40 0340 27707 CEO SEARCH                               80                        $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         1,039                   $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      12                        $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       2                          $0.0000
15 0100 22202 DDA CHECKS PAID                          1,268                   $0.0000
01 0100 CK021 DEBITS POSTED                            126                      $0.0000
10 0225 002  DEPOSITED CHECK                          2                          $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                158                      $0.0000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       4,578                   $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           1,268                   $0.0000
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD   1                          $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       6                          $0.0000
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           10                        $0.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                12                        $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    14,120                 $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                        $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    10                        $0.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           1,231                   $0.0000
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER     26                        $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 74                        $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                          $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 118,250               $0.0000
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00 0321 CK905 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT   (364)                      $0.0000
01 0000 22051 ACCT MAINTENANCE                         12                         $0.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           12                         $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              621                       $0.0000
25 1052 ES353 ACH FRAUD FILTER STOP - ITEM             2                           $0.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          12                         $0.0000
25 0000 ES280 ACH MONTHLY BASE                         12                         $0.0000
25 0302 ES481 ACH NOC - INFO REPORTING ADVICE          4                           $0.0000
25 0102 ES211 ACH ONE DAY ITEM                         3,310                    $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        371                       $0.0000
25 0302 06505 ACH RETURN ADMIN -ELECTRONIC             18                         $0.0000
25 0102 ES216 ACH SAME DAY                             4,069                    $0.0000
25 1010 ES339 ACH SPECIAL INVESTIGATION                1                           $0.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  154                       $0.0000
25 0102 ES210 ACH TWO DAY ITEM                         1                           $0.0000
25 1070 ES390 ACH WELLS FARGO NOC-INFO REPT ADVIC  2                           $0.0000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      9,922                    $0.0000
20 0201 12377 ARP FULL RECON-ITEM                      23,488                  $0.0000
20 0010 12060 ARP MONTHLY BASE - FULL                  12                         $0.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      86,155                  $0.0000
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        12                         $0.0000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            15                         $0.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         12                         $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    629                       $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          233                       $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          266                       $0.0000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        674                       $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE  12                         $0.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED 23,842                  $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE 12                         $0.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      12                         $0.0000
40 0340 27707 CEO SEARCH                               852                       $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         1,123                    $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      12                         $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          3,544                    $0.0000
15 0100 22202 DDA CHECKS PAID                          22,808                  $0.0000
01 0100 CK021 DEBITS POSTED                            330                       $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                667                       $0.0000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       27,589                  $0.0000
15 0300 12677 MICR CHECK REJECTS >1% THROUGH 2%        115                       $0.0000
15 0300 12678 MICR CHECK REJECTS OVER 2%               110                       $0.0000
15 0300 12676 MICR CHECK REJECTS THROUGH 1%            63                         $0.0000
15 0299 DS194 PAYEE VALIDATION MANUAL REVIEW/ITEM 2,146                    $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           22,808                  $0.0000
15 0401 12906 POS PAY CHECK VERIFICATION CALL          5                           $0.0000
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD  3                           $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       17                         $0.0000
15 0222 12505 POSITIVE PAY EXCEPTION CHECKS RETND  7                           $0.0000
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           20                         $0.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                12                         $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               36,375                  $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    103,860                $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH  28                         $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    1                           $0.0000
15 1350 22020 WELLSIMAGE PAID CHECK MONTHLY BASE 12                         $0.0000
15 1353 22015 WELLSIMAGE PAID CHECK PER CD             12                         $0.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           22,924                  $0.0000
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER  63                         $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 76                         $0.0000
35 0300 ES030 WIRE IN - DOMESTIC                       1                           $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 399,131                $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL B-2   Imprest Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN   12                         $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE 12                         $0.0000
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        363                       $0.0000
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           205                       $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        52                         $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE  12                         $0.0000
10 0006 08052 BRANCH DEPOSIT                           168                       $0.0000
10 0006 CK161 CASH DEPOSITED IN WF BRANCH              2,221                    $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  3                           $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          19                         $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          3                           $0.0000
40 0340 27707 CEO SEARCH                               20                         $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       3                           $0.0000
01 0100 CK021 DEBITS POSTED                            127                       $0.0000
10 0225 002  DEPOSITED CHECK                          462                       $0.0000
10 0220 001  DEPOSITED CHECKS - ON US                 47                         $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                223                       $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    64,894                  $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 127                       $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 69,036                  $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL F   Airport Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         12                         $0.0000
25 1010 06510 ACH AUTHORIZATION INVESTIGATION          2                           $0.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         2                           $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE  12                         $0.0000
25 0000 ES280 ACH MONTHLY BASE                         12                         $0.0000
25 0302 ES363 ACH NOC - TRANSMISSION ADVICE            122                       $0.0000
25 0102 ES211 ACH ONE DAY ITEM                         122,049                $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        1,191                    $0.0000
25 0302 06505 ACH RETURN ADMIN -ELECTRONIC             256                       $0.0000
25 0302 06502 ACH RETURN ITEM-ELECTRONIC               256                       $0.0000
25 0312 06507 ACH RETURN UNAUTHORIZED -ELECTRONIC  17                         $0.0000
25 0312 06511 ACH RETURN UNAUTHORIZED QUALITY FEE  17                         $0.0000
25 0102 ES216 ACH SAME DAY                             4,566                    $0.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  239                       $0.0000
25 0102 ES210 ACH TWO DAY ITEM                         1                           $0.0000
25 1070 ES371 ACH WELLS FARGO NOC - TRANS ADVICE       76                         $0.0000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED 772,765                $0.0000
10 0501 08160 CASH VAULT DEPOSIT ADJUSTMENT            2                           $0.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        248                       $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  32                         $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          273                       $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          71                         $0.0000
40 0340 27707 CEO SEARCH                               262                       $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       733                       $0.0000
01 0000 22063 DDA STMT W/IMAGE CLASSIC-MTHLY BASE  12                         $0.0000
01 0100 CK021 DEBITS POSTED                            612                       $0.0000
60 9999 IL250 DEPOSIT POSTED FOREIGN CHECKS            1                           $0.0000
10 0225 002  DEPOSITED CHECK                          29,581                  $0.0000
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         91                         $0.0000
10 0220 001  DEPOSITED CHECKS - ON US                 5,665                    $0.0000
05 0030 ED500 E-BOX MONTHLY MAINT (W/CROSS REF)        12                         $0.0000
05 9999 ED518 E-BOX OPERATIONS MANUAL RETURN           61                         $0.0000
05 9999 ED470 E-BOX PAYMENT                            186,852                $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                1,175                    $0.0000
10 0230 790  ELECTRONIC DEPOSIT - DEP ADJUSTMENT      42                         $0.0000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             53                         $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               11,857                  $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
30 0200 28006 REC MGR OR E-BOX TRANSMISSION            251                       $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    134,552                $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 179                       $0.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  161                       $0.0000
10 0411 CK404 RETURN ITEM REPORTING PER ITEM           340                       $0.0000
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       179                       $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         179                       $0.0000
10 0411 CK401 RETURN ITEM TRANS REPT PER TRANS         178                       $0.0000
10 0224 746  WF ELEC DEPOSIT-DEPOSITED ITEM           138,074                $0.0000
10 0220 741  WF ELEC DEPOSIT-DEPOSITED ITEM ONUS  31,906                  $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 147                       $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000

Lock Box Transactions:
Cash Remittance Payments 2                           $0.0000
Exception Items Returned 5,588                    $0.0000
Courier Fee 12                         $0.0000
Non-Standard Items Processed 6,304                    $0.0000
Standard Items Processed 160,853                $0.0000
Contract Discount 10% / Adj. 12                         $0.0000

Enter new charges / insert rows below:
$0.0000
$0.0000
$0.0000

Grand Total 1,618,210             $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL G  Water Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN 12                         $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE 12                         $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        12                         $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  8                           $0.0000
40 0340 27707 CEO SEARCH                               2                           $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       14                         $0.0000
01 0100 CK021 DEBITS POSTED                            144                       $0.0000
10 0225 002  DEPOSITED CHECK                          8                           $0.0000
10 0220 001  DEPOSITED CHECKS - ON US                 9                           $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                38                         $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    65,518                  $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 136                       $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  8                           $0.0000
Enter new charges / insert rows below: $0.0000

$0.0000
$0.0000
$0.0000

Grand Total 65,984                  $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL H  Sewer Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN 12                         $0.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         3                           $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE 12                         $0.0000
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        11                         $0.0000
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           22                         $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        625                       $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE 12                         $0.0000
10 0141 08189 CASH VAULT CASH ORDER-TOUCHTONE          128                       $0.0000
10 0144 08110 CASH VAULT COIN FURNISHED - ROLLED       2,390                    $0.0000
10 0199 08416 CASH VAULT CURRENCY FURNISHED            258,600                $0.0000
10 0148 08400 CASH VAULT CURRENCY FURN-NONSTD          51,350                  $0.0000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED  2,243,461             $0.0000
10 0501 08160 . 1                           $0.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        169                       $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  16                         $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          43                         $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          7                           $0.0000
40 0340 27707 CEO SEARCH                               53                         $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       485                       $0.0000
01 0320 CK183 DDA STATEMENT - SPECIAL INSTRUCTION      12                         $0.0000
01 0100 CK021 DEBITS POSTED                            266                       $0.0000
10 0225 002  DEPOSITED CHECK                          1,552                    $0.0000
10 0220 001  DEPOSITED CHECKS - ON US                 317                       $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                677                       $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    82,473                  $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 8                           $0.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  11                         $0.0000
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       8                           $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         8                           $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 128                       $0.0000
35 0300 ES030 WIRE IN - DOMESTIC                       14                         $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 2,642,937             $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

POOL J  Solid Waste Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 CK001 ACCOUNT MAINTENANCE W/ CHK RETURN 12                         $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE 12                         $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        2,086                    $0.0000
10 0006 08052 BRANCH DEPOSIT                           19                         $0.0000
10 0006 CK161 CASH DEPOSITED IN WF BRANCH              3,715                    $0.0000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       1                           $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          11                         $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          4                           $0.0000
40 0340 27707 CEO SEARCH                               9                           $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
01 0320 CK183 DDA STATEMENT - SPECIAL INSTRUCTION      12                         $0.0000
01 0100 CK021 DEBITS POSTED                            59                         $0.0000
10 0225 002  DEPOSITED CHECK                          22                         $0.0000
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         3                           $0.0000
10 0220 001  DEPOSITED CHECKS - ON US                 3                           $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                2,346                    $0.0000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             4                           $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    26,252                  $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 41                         $0.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  25                         $0.0000
10 0401 CK090 RETURN ITEM SINGLE ITEM PER ADVICE       41                         $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         41                         $0.0000
10 0224 746  WF ELEC DEPOSIT-DEPOSITED ITEM           39,139                  $0.0000
10 0220 741  WF ELEC DEPOSIT-DEPOSITED ITEM ONUS 9,594                    $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 17                         $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000

Lock Box Transactions
Wholesale Exception Items Returned 15,149                  $0.0000
Wholesale Standard Item Processing 53,402                  $0.0000
Contract Monthly Minimum 12                         $0.0000
Courier Fee 12                         $0.0000

Enter new charges / insert rows below: $0.0000
$0.0000
$0.0000
$0.0000

Grand Total 152,106                $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

EMS Lockbox Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         12                         $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE 12                         $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        358                       $0.0000
40 0340 27707 CEO SEARCH                               1                           $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
01 0320 CK183 DDA STATEMENT - SPECIAL INSTRUCTION      12                         $0.0000
01 0100 CK021 DEBITS POSTED                            25                         $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                362                       $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    309                       $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 25                         $0.0000
35 0412 ES072 WIRE MAIL CONFIRMATION                   4                           $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 1,171                    $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

EMS Credit Card Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         12                         $0.0000
25 1050 34333 ACH CEO FRAUD FILTER REVIEW MO BASE  12                         $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        53                         $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  10                         $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          4                           $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          2                           $0.0000
40 0340 27707 CEO SEARCH                               256                       $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       31                         $0.0000
01 0100 CK021 DEBITS POSTED                            53                         $0.0000
10 0225 002  DEPOSITED CHECK                          39                         $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                124                       $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    3,115                    $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 1                           $0.0000
35 0300 ES030 WIRE IN - DOMESTIC                       26                         $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
35 9999 ES167 WIRE SECURITY PIN MONTHLY BASE           6                           $0.0000
Enter new charges / insert rows below: $0.0000

$0.0000
$0.0000
$0.0000

Grand Total 3,795                    $0.0000

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS
Proposal Form

Flexible Spending Plan Account

EXHIBIT A - BOARD PROPOSAL PRICING FORMS



Bank Name________________________________________
Enter "0" if providing the service free of charge
Leave blank if not providing the service

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
00 0321 CK905 ACCOUNT ANALYSIS-CREDIT ADJUSTMENT       (206)                      $0.00000
01 0000 22051 ACCT MAINTENANCE                         12                         $0.00000
25 1050 34333 ACH CEO FRAUD FILTER REVIEW MO BASE      12                         $0.00000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           12                         $0.00000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              1,088                    $0.00000
25 0720 ES342 ACH CUSTOMER REPORTS                     4                           $0.00000
25 0710 ES235 ACH MAIL SERVICE                         4                           $0.00000
25 0000 ES280 ACH MONTHLY BASE                         12                         $0.00000
25 0102 ES211 ACH ONE DAY ITEM                         385                       $0.00000
25 0202 ES344 ACH RECEIVED ITEM                        516                       $0.00000
25 0501 ES801 ACH TRANSMISSION CHARGE                  83                         $0.00000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      12                         $0.00000
20 0201 12377 ARP FULL RECON-ITEM                      515                       $0.00000
20 0010 12060 ARP MONTHLY BASE - FULL                  12                         $0.00000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      2,483                    $0.00000
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        12                         $0.00000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            10                         $0.00000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED       730                       $0.00000
10 0100 08132 CASH VAULT MONTHLY BASE                  3                           $0.00000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       1                           $0.00000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         12                         $0.00000
20 0201 34337 CEO CHECK ISSUES-ITEM                    4                           $0.00000
40 0274 34262 CEO DEPOSIT DETAIL ITEMS RPTD            2                           $0.00000
40 0054 34260 CEO DEPOSIT DETAIL MAINTENANCE           12                         $0.00000
30 0225 34245 CEO EDI PMT DETAIL - ADDENDA ITEM        572                       $0.00000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                117                       $0.00000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         12                         $0.00000
01 0307 34145 CEO E-STMT SUBSCRIPTION - ACCOUNT        12                         $0.00000
01 0307 34147 CEO E-STMT SUBSCRIPTION - ITEM           1,654                    $0.00000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          55                         $0.00000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          269                       $0.00000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        364                       $0.00000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE   12                         $0.00000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED  1,652                    $0.00000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE   12                         $0.00000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      12                         $0.00000
10 0416 CK064 CEO RETURN ITEM SERVICE MTHLY BASE       12                         $0.00000
40 0340 27707 CEO SEARCH                               142                       $0.00000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         1,232                    $0.00000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      12                         $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          5,430                    $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       4                           $0.0000
15 0100 22202 DDA CHECKS PAID                          518                       $0.0000
01 0100 CK021 DEBITS POSTED                            313                       $0.0000
40 0003 15017 DESKTOP DEPOSIT MONTHLY BASE             12                         $0.0000
01 0101 15007 DESKTOP DEPOSIT-DEPOSIT CREDITED         123                       $0.0000
10 0224 706  DESKTOP DEPOSIT-DEPOSITED ITEM           133                       $0.0000
10 0220 701  DESKTOP DEPOSIT-DEPOSITED ITEM ONUS  127                       $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                819                       $0.0000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       5,411                    $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           518                       $0.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                12                         $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               20,416                  $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    82,962                  $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH   37                         $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    1                           $0.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           518                       $0.0000
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER     4                           $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 169                       $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  30                         $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 129,443                $0.0000

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - Operating Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item Volume Charges
01 0000 22051 ACCT MAINTENANCE                         12                         $0.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           12                         $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              53                         $0.0000
25 1050 ES352 ACH FRAUD FILTER STOP MTHLYBASE          12                         $0.0000
25 0000 ES280 ACH MONTHLY BASE                         12                         $0.0000
25 0302 ES481 ACH NOC - INFO REPORTING ADVICE          4                           $0.0000
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             114                       $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        54                         $0.0000
25 0302 06505 ACH RETURN ADMIN -ELECTRONIC             10                         $0.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  52                         $0.0000
25 0102 ES210 ACH TWO DAY ITEM                         20,111                  $0.0000
25 1070 ES390 ACH WELLS FARGO NOC-INFO REPT ADVIC  1                           $0.0000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      2                           $0.0000
20 0201 12377 ARP FULL RECON-ITEM                      297                       $0.0000
20 0010 12060 ARP MONTHLY BASE - FULL                  12                         $0.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      764                       $0.0000
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        12                         $0.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         12                         $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    3                           $0.0000
40 0054 34260 CEO DEPOSIT DETAIL MAINTENANCE           9                           $0.0000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                8                           $0.0000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         12                         $0.0000
01 0307 34145 CEO E-STMT SUBSCRIPTION - ACCOUNT        12                         $0.0000
01 0307 34147 CEO E-STMT SUBSCRIPTION - ITEM           381                       $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          110                       $0.0000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        18                         $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE 12                         $0.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED 380                       $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE  12                         $0.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      12                         $0.0000
40 0340 27707 CEO SEARCH                               22                         $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         116                       $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      12                         $0.0000
15 0100 22202 DDA CHECKS PAID                          298                       $0.0000
01 0100 CK021 DEBITS POSTED                            52                         $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                31                         $0.0000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       3,213                    $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           298                       $0.0000
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD  1                           $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       1                           $0.0000
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           1                           $0.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY IB                    990                       $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    2                           $0.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           298                       $0.0000
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER   14                         $0.0000
35 9999 ES073 WIRE MONTHLY DDA BASE - VOICE            3                           $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 27,891                  $0.0000

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - Payroll Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
01 0000 22051 ACCT MAINTENANCE                         12                         $0.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         1                           $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE  12                         $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        99                         $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE  12                         $0.0000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            95                         $0.0000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       1                           $0.0000
40 0340 27707 CEO SEARCH                               9                           $0.0000
40 0340 34212 CEO WIRE INQUIRY DETAIL - PER ITEM       1                           $0.0000
15 0240 22225 CHECK CASHING THRESHOLD MO BASE          12                         $0.0000
15 0240 22245 CHECKS PAY TO INDIV BLOCK MO BASE        12                         $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          38,183                  $0.0000
01 0100 CK021 DEBITS POSTED                            101                       $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                102                       $0.0000
15 0240 22235 OTC DEBIT BLOCK MONTHLY BASE             12                         $0.0000
15 0240 MD091 PYMT AUTH MAX CHECK MTHLY BASE           12                         $0.0000
00 0230 IAMIB RECOUPMENT MONTHLY                       11,843                  $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH   399                       $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 1                           $0.0000
35 0100 ES139 WIRE OUT DOMESTIC - CEO                  1                           $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 50,932                  $0.0000

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - Remittance Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges
00 0321 CK900 ACCOUNT ANALYSIS-DEBIT ADJUSTMENT   568                       $0.0000
01 0000 22051 ACCT MAINTENANCE                         12                         $0.0000
25 1052 34338 ACH CEO FRAUD FILTER STOP - ITEM         4                           $0.0000
25 1050 34334 ACH CEO FRAUD FILTER STOP MTHLYBASE 12                         $0.0000
25 0400 34340 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 48                         $0.0000
25 0703 34330 ACH CEO SUBSCRIPTION - ACCOUNT           72                         $0.0000
25 0703 34332 ACH CEO SUBSCRIPTION - ITEM              724                       $0.0000
25 0622 ES346 ACH EXCEPTION PROCESS-DUPLICAT FILE 2                           $0.0000
25 0000 ES280 ACH MONTHLY BASE                         21                         $0.0000
25 0102 ES211 ACH ONE DAY ITEM                         978                       $0.0000
25 0120 ES206 ACH ORIGINATED - ADDENDA REC             35                         $0.0000
25 0220 ES205 ACH PERFECT RECEIVABLES - ADDENDA        1                           $0.0000
25 0202 ES204 ACH PERFECT RECEIVABLES - ITEM           8                           $0.0000
25 0202 ES344 ACH RECEIVED ITEM                        5,604                    $0.0000
25 0102 ES216 ACH SAME DAY                             620                       $0.0000
25 0501 ES801 ACH TRANSMISSION CHARGE                  284                       $0.0000
25 0102 ES210 ACH TWO DAY ITEM                         301                       $0.0000
25 0000 ES203 ACH/WIRE PERFECT RECEIVABLE-MO BASE 12                         $0.0000
20 9999 12687 ARP AGED ISSUE RECORDS ON FILE-ITEM      188,154                $0.0000
20 0201 12377 ARP FULL RECON-ITEM                      21,669                  $0.0000
15 0310 12683 ARP ITEM PAID NO ISSUE INFO-ITEM         71                         $0.0000
20 0010 12060 ARP MONTHLY BASE - FULL                  12                         $0.0000
20 0306 12604 ARP OPTIONAL REPORTS                     24                         $0.0000
20 0301 12430 ARP OUTPUT - TRANSMISSION                24                         $0.0000
40 0272 34421 ARP STMTS & RPTS (CSV/EXCEL) / ITEM      1,378,422             $0.0000
40 0051 34420 ARP STMTS & RPTS (CSV/EXCEL) BASE        12                         $0.0000
10 0006 CK161 CASH DEPOSITED IN WF BRANCH              19,944                  $0.0000
10 0040 CK197 CASH ORDER FEE IN A WF BRANCH            128                       $0.0000
10 0511 08351 CASH VAULT ADJUSTMENT REPORT-EMAIL 12                         $0.0000
10 0199 08290 CASH VAULT CURRENCY/COIN DEPOSITED 10,778,501           $0.0000
10 0501 08160 CASH VAULT DEPOSIT ADJUSTMENT            13                         $0.0000
10 0100 08174 CASH VAULT DEPOSIT CASH AND CHECK        11,870                  $0.0000
10 0100 08132 CASH VAULT MONTHLY BASE                  12                         $0.0000
25 0703 34285 CEO ACH HYP ITM DET INQ - PER ITEM       4                           $0.0000
20 0306 34350 CEO ARP STMT & RPTS MONTHLY BASE         12                         $0.0000
20 0201 34337 CEO CHECK ISSUES-ITEM                    45                         $0.0000
30 0225 34245 CEO EDI PMT DETAIL - ADDENDA ITEM        780                       $0.0000
30 0225 34242 CEO EDI PMT DETAIL - ITEM                1,236                    $0.0000
30 0010 34240 CEO EDI PMT DETAIL SUBSC MO BASE         12                         $0.0000
40 022Z 34123 CEO EVENT MESSAGING SERVICE - EMAIL      6,527                    $0.0000
15 1352 12812 CEO IMAGE VIEW < 90 DAYS - ITEM          538                       $0.0000
15 1352 12815 CEO IMAGE VIEW > 90 DAYS - ITEM          380                       $0.0000
40 0274 34121 CEO INTRADAY REPORTING ITEMS RPTD        520                       $0.0000
40 0055 34120 CEO INTRADAY REPORTING MAINTENANCE 24                         $0.0000
40 0271 34286 CEO PREV DAY EXT DETAIL ITEMS RPTD    297                       $0.0000
40 0272 34115 CEO PREV DAY REPORTING ITEMS LOADED  43,646                  $0.0000
40 0052 34100 CEO PREV DAY REPORTING MAINTENANCE   24                         $0.0000
10 0416 34235 CEO RETN ITEM SUBSCRIPTION PER ACCT      24                         $0.0000
10 0416 34237 CEO RETN ITEM SUBSCRIPTION PER ITEM      641                       $0.0000
10 0416 CK062 CEO RETURN ITEM RETRIEVAL-IMAGE          200                       $0.0000
10 0416 CK064 CEO RETURN ITEM SERVICE MTHLY BASE       24                         $0.0000
40 0340 27707 CEO SEARCH                               1,217                    $0.0000
40 0340 34212 CEO WIRE INQUIRY DETAIL - PER ITEM       12                         $0.0000
40 0274 34207 CEO WIRE XFR DETAIL US ACCT ITEM         12,281                  $0.0000
40 0003 34205 CEO WIRE XFR DETAIL US ACCT MO BASE      36                         $0.0000
10 0040 CK141 CURRENCY FURNISHED BY WF BRANCH          216,067                $0.0000
10 0100 08173 CV CASH ONLY OR CHECK ONLY DEPOSIT       5,733                    $0.0000
15 0100 22202 DDA CHECKS PAID                          18,645                  $0.0000
01 0100 CK021 DEBITS POSTED                            769                       $0.0000
10 0225 002  DEPOSITED CHECK                          91,491                  $0.0000
60 9999 IL152 DEPOSITED CHECK ON CANADIAN BANK         17                         $0.0000
10 0220 001  DEPOSITED CHECKS - ON US                 14,549                  $0.0000

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - General Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS



Bank Name________________________________________

Estimated Annual
SERVICE Charge Annual Service

AFP CODE Description per Item  Volume Charges

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT AND COMPTROLLER
Proposal Form

Clerk - General Account

EXHIBIT B - CLERK PROPOSAL PRICING FORMS

40 0003 15017 DESKTOP DEPOSIT MONTHLY BASE             12                         $0.0000
25 0201 CK018 ELECTRONIC CREDITS POSTED                6,196                    $0.0000
40 0800 34253 INFO REPORTING HISTORY STORAGE 120       56,737                  $0.0000
15 0300 12677 MICR CHECK REJECTS >1% THROUGH 2%        113                       $0.0000
15 0300 12676 MICR CHECK REJECTS THROUGH 1%            53                         $0.0000
10 0015 08025 MISCELLANEOUS CREDITS POSTED             60                         $0.0000
20 0100 12694 OUTGOING TRANSMISSION - PER ITEM         18,601                  $0.0000
15 0122 DS191 PAYEE VALIDATION STANDARD-ITEM           18,645                  $0.0000
15 0310 12908 POS PAY CHECKS WITH NO ISSUE RECORD  79                         $0.0000
15 0724 34336 POSITIVE PAY EXCEPTION - CEO IMAGE       117                       $0.0000
15 0222 12505 POSITIVE PAY EXCEPTION CHECKS RETND  26                         $0.0000
15 0310 12903 POSITIVE PAY EXCEPTIONS - ITEM           175                       $0.0000
15 0030 12907 POSITIVE PAY MONTHLY BASE                12                         $0.0000
15 0810 22222 PRINTING & SUPPLIES-VENDOR               74,810                  $0.0000
00 0230 IAMTH RECOUPMENT MONTHLY                       502,056                $0.0000
10 0400 CK061 RETURN ITEM - CHARGEBACK                 130                       $0.0000
10 0402 CK075 RETURN ITEM REDEPOSITED                  136                       $0.0000
10 0401 CK081 RETURN ITEM SPECIAL INST MTHLY BASE      12                         $0.0000
10 0401 CK069 RETURN ITEM SPECIAL INSTRUCTIONS         130                       $0.0000
10 0040 CK131 ROLLED COIN FURNISHED BY WF BRANCH 580                       $0.0000
15 0412 22030 STOP PAYMENT - AUTO RENEWAL              453                       $0.0000
15 0410 12670 STOP PAYMENT - ONLINE                    96                         $0.0000
10 0110 08008 VAULT DEPOSITED COIN - ROLLED            39                         $0.0000
15 1350 22020 WELLSIMAGE PAID CHECK MONTHLY BASE  12                         $0.0000
15 1353 22015 WELLSIMAGE PAID CHECK PER CD             12                         $0.0000
15 1399 DS255 WELLSIMAGE PAID CHECK PER ITEM           18,684                  $0.0000
15 0500 22810 WF CHK CASHED FOR NONACCT HOLDER  89                         $0.0000
35 0120 ES141 WIRE BOOK TRANSFER - CEO                 385                       $0.0000
35 0300 ES030 WIRE IN - DOMESTIC                       836                       $0.0000
35 0330 18030 WIRE IN REPAIR SURCHARGE                 14                         $0.0000
35 0320 ES191 WIRE IN VIA CORRESPONDENT BK-USD/FX      2                           $0.0000
35 0402 27045 WIRE PERFECT RECEIVABLES-PER ITEM        777                       $0.0000
Enter new charges / insert rows below:

$0.0000
$0.0000
$0.0000

Grand Total 13,524,004           $0.0000



Board of County 
Commissioners:

Clerk of the Circuit 
Court:

Clerk of the Circuit 
Court:

(All Board Accounts)

(Clerk Operating & Payroll 

Accounts)

(Clerk Remittance & General 

Accounts)

Total of all annual service charges: -$                                                  
a

-$                                           
b

-$                                               
c

The bank’s offered earnings credit rate (ECR): 0.00% 0.00% 0.00%

( Interest rate to offset analyzed charges)

Other annual or one-time costs/incentives: -$                                                  -$                                           

(Include price for implementation/incentive for transition/retention. Describe & attach separate sheet(s) if necessary)

The bank’s offered interest rate on excess 
balances): 0.00% 0.00%

N/A - Accounts are non-

interest bearing

 ( Interest rate on excess balances  – amounts above balance required to offset all charges)

a  Should tie to the total of all Board accounts  shown in Exhibit A
b Should tie to the total of the Clerk Operating & Payroll accounts  shown in Exhibit B
c Should tie to the total of the Clerk Remittance & General accounts  shown in Exhibit B

Banking Services Pricing Summary Sheet:

EXHIBIT C-1  BOARD & CLERK - SUMMARY PRICING FORM

Bank Name________________________________________



Bank Name________________________________________

Board of County 
Commissioners:

Clerk of the Circuit 
Court:

Clerk of the Circuit 
Court:

(All Board Accounts)

(Clerk Operating & Payroll 

Accounts)

(Clerk Remittance & General 

Accounts)

Average Positive Collected Balance 225,420,307.75$                            7,361,613.62$                          37,834,810.58$                            

The bank’s offered earnings credit rate (ECR): 0.00% 0.00% 0.00%

( Interest rate to offset analyzed charges)

Current Months Analyzed Charges -$                                                  -$                                            -$                                                

Balance required to offset $1.00 of analyzed 
charges. #DIV/0! #DIV/0! #DIV/0!

Balance required to offset December 2018 
analyzed charges. #DIV/0! #DIV/0! #DIV/0!

Excess Account Balances #DIV/0! #DIV/0! #DIV/0!

The bank’s offered interest rate on excess 
balances): 0.00% 0.00%

N/A - Accounts are non-

interest bearing

 ( Interest rate on excess balances  – amounts above balance required to offset all charges)

Interest paid on excess balances: -$                                                  -$                                            

N/A - Accounts are non-

interest bearing

December 2018 Banking Services Pricing Summary Sheet:

EXHIBIT C-2   BOARD & CLERK - SINGLE MONTH PRICING FORM



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS

RELATIONSHIP SUMMARY  

AVERAGE POSITIVE COLLECTED BALANCE: $ 225,420,307.75

INVESTABLE BALANCE AVAILABLE FOR SERVICES:  = 225,420,307.75

EARNINGS ALLOWANCE @ $ 0.00 0.00% Earnings Credit Rate (ECR)

NET EARNINGS ALLOWANCE:  = 0.00

CURRENT MONTH ANALYZED CHARGES:  - 0.00

CURRENT MONTH POSITION:  = 0.00

TOTAL AMOUNT DUE: $ 0.00

NUMBER OF DAYS IN THIS CYCLE:  31
INVESTABLE BALANCE REQUIRED TO OFFSET $1.00 OF 

ANALYZED CHARGES: $ #DIV/0!

BALANCE REQUIRED TO OFFSET ALL CURRENT MONTH 

ANALYZED CHARGES * $ #DIV/0!

* Balance required can vary monthly based on the month's volume, services, earnings credit rate and pricing.)

INTEREST RATE ON EXCESS BALANCES:  0.00% Interest on excess balances

INTEREST PAID ON EXCESS BALANCES: $ 0.00

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES

BALANCE & COMPENSATION INFORMATION     0.00

RECOUPMENT MONTHLY IB IAMIB 00 0230 226,331.62 0.00

GENERAL ACCOUNT SERVICES    0.00

DDA STMT W/IMAGE CLASSIC-MTHLY BASE 22063 01 0000 1.00 0.00

DESKTOP DEPOSIT-DEPOSIT CREDITED 15007 01 0101 37.00 0.00

ACCOUNT MAINTENANCE W/ CHK RETURN CK001 01 0000 5.00 0.00

ACCT MAINTENANCE 22051 01 0000 5.00 0.00

DEBITS POSTED CK021 01 0100 217.00 0.00

DDA STATEMENT - SPECIAL INSTRUCTION CK183 01 0320 3.00 0.00

LOCKBOX SERVICES     0.00

E-BOX PAYMENT ED470 05 9999 13,350.00 0.00

E-BOX MONTHLY MAINT (W/CROSS REF) ED500 05 0030 1.00 0.00

E-BOX OPERATIONS MANUAL RETURN ED518 05 9999 6.00 0.00

VENDOR FEES-LOCKBOX/DATA ENTRY 41205 05 9999 18,836.65 0.00

DEPOSITORY SERVICES     0.00

CEO RETN ITEM SUBSCRIPTION PER ACCT 34235 10 0416 10.00 0.00

CEO RETN ITEM SUBSCRIPTION PER ITEM 34237 10 0416 5.00 0.00

CEO RETN ITEM SUBSCRIPTION OPT DETL 34239 10 0430 23.00 0.00

VAULT DEPOSITED COIN - ROLLED 08008 10 0110 10.00 0.00

MISCELLANEOUS CREDITS POSTED 08025 10 0015 11.00 0.00

BRANCH DEPOSIT 08052 10 0006 10.00 0.00

CASH VAULT COIN DEP-PARTIAL/MIX BAG 08071 10 0111 1.00 0.00

CASH VAULT COIN FURNISHED - ROLLED 08110 10 0144 180.00 0.00

CASH VAULT MONTHLY BASE 08132 10 0100 8.00 0.00

CASH VAULT CASH ORDER-TOUCHTONE 08189 10 0141 9.00 0.00

CASH VAULT CURRENCY/COIN DEPOSITED 08290 10 0199 283,611.00 0.00

CASH VAULT CURRENCY FURN-NONSTD 08400 10 0148 3,850.00 0.00

CASH VAULT CURRENCY FURNISHED 08416 10 0199 18,700.00 0.00

BRANCH DEPOSIT POST VERIFY 22723 10 001A 83.00 0.00

DEPOSITED CHECKS - ON US 001 10 0220 686.00 0.00

DEPOSITED CHECK 002 10 0225 3,443.00 0.00

DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 701 10 0220 69.00 0.00



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS

RELATIONSHIP SUMMARY  

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES

DESKTOP DEPOSIT-DEPOSITED ITEM 706 10 0224 223.00 0.00

WF ELEC DEPOSIT-DEPOSITED ITEM ONUS 741 10 0220 3,103.00 0.00

WF ELEC DEPOSIT-DEPOSITED ITEM 746 10 0224 12,815.00 0.00

ELECTRONIC DEPOSIT - DEP ADJUSTMENT 790 10 0230 17.00 0.00

CASH DEPOSITED IN WF BRANCH CK161 10 0006 175.00 0.00

POST VERIFY CASH DEP IN WF BRANCH CK199 10 001A 16,292.00 0.00

CV CASH ONLY OR CHECK ONLY DEPOSIT 08173 10 0100 201.00 0.00

CASH VAULT DEPOSIT CASH AND CHECK 08174 10 0100 60.00 0.00

CASH ORDER FEE IN A WF BRANCH CK197 10 0040 2.00 0.00

CURRENCY FURNISHED BY WF BRANCH CK141 10 0040 103.00 0.00

RETURN ITEM - CHARGEBACK CK061 10 0400 25.00 0.00

CEO RETURN ITEM RETRIEVAL-IMAGE CK062 10 0416 8.00 0.00

CEO RETURN ITEM SERVICE MTHLY BASE CK064 10 0416 13.00 0.00

RETURN ITEM SPECIAL INSTRUCTIONS CK069 10 0401 25.00 0.00

RETURN ITEM SINGLE ITEM PER ADVICE CK090 10 0401 25.00 0.00

RETURN ITEM SPECIAL INST MTHLY BASE CK081 10 0401 8.00 0.00

RETURN ITEM REDEPOSITED CK075 10 0402 21.00 0.00

RETURN ITEM TRANS REPT PER TRANS CK401 10 0411 16.00 0.00

RETURN ITEM REPORTING PER ITEM CK404 10 0411 27.00 0.00

PAPER DISBURSEMENT SERVICES    0.00

POSITIVE PAY EXCEPTION - CEO IMAGE 34336 15 0724 3.00 0.00

PRINTING & SUPPLIES-VENDOR 22222 15 0810 19,703.00 0.00

MICR CHECK REJECTS >1% THROUGH 2% 12677 15 0300 22.00 0.00

PYMT AUTH MAX CHECK MTHLY BASE MD091 15 0240 8.00 0.00

STOP PAYMENT - ONLINE 12670 15 0410 1.00 0.00

CEO IMAGE VIEW < 90 DAYS - ITEM 12812 15 1352 98.00 0.00

CEO IMAGE VIEW > 90 DAYS - ITEM 12815 15 1352 70.00 0.00

POSITIVE PAY EXCEPTIONS - ITEM 12903 15 0310 3.00 0.00

POSITIVE PAY MONTHLY BASE 12907 15 0030 2.00 0.00

WELLSIMAGE PAID CHECK MONTHLY BASE 22020 15 1350 3.00 0.00

CHECK CASHING THRESHOLD MO BASE 22225 15 0240 8.00 0.00

OTC DEBIT BLOCK MONTHLY BASE 22235 15 0240 8.00 0.00

CHECKS PAY TO INDIV BLOCK MO BASE 22245 15 0240 8.00 0.00

WELLSIMAGE PAID CHECK PER CD 22015 15 1353 1.00 0.00

DDA CHECKS PAID 22202 15 0100 1,720.00 0.00

PAYEE VALIDATION STANDARD-ITEM DS191 15 0122 1,720.00 0.00

PAYEE VALIDATION MANUAL REVIEW/ITEM DS194 15 0299 15.00 0.00

WF CHK CASHED FOR NONACCT HOLDER 22810 15 0500 2.00 0.00

WELLSIMAGE PAID CHECK PER ITEM DS255 15 1399 1,873.00 0.00

PAPER DISBURSEMENT RECON SERVICES    0.00

CEO CHECK ISSUES-ITEM 34337 20 0201 12.00 0.00

ARP MONTHLY BASE - FULL 12060 20 0010 2.00 0.00

ARP FULL RECON-ITEM 12377 20 0201 1,592.00 0.00

ARP AGED ISSUE RECORDS ON FILE-ITEM 12687 20 9999 1,019.00 0.00

CEO ARP STMT & RPTS MONTHLY BASE 34350 20 0306 2.00 0.00

GENERAL ACH SERVICES    0.00

ACH CEO SUBSCRIPTION - ACCOUNT 34330 25 0703 18.00 0.00

ACH CEO SUBSCRIPTION - ITEM 34332 25 0703 1,718.00 0.00



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS

RELATIONSHIP SUMMARY  

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES

ELECTRONIC CREDITS POSTED CK018 25 0201 1,174.00 0.00

ACH/WIRE PERFECT RECEIVABLE-MO BASE ES203 25 0000 3.00 0.00

ACH CEO RETURN SUBSCRIPTION-ACCOUNT 34340 25 0400 8.00 0.00

ACH CEO RETURN SUBSCRIPTION - ITEM 34342 25 0400 305.00 0.00

ACH MONTHLY BASE ES280 25 0000 3.00 0.00

ACH ONE DAY ITEM ES211 25 0102 8,448.00 0.00

ACH PERFECT RECEIVABLES - ITEM ES204 25 0202 28.00 0.00

ACH TWO DAY ITEM ES210 25 0102 6,619.00 0.00

ACH SAME DAY ES216 25 0102 371.00 0.00

ACH ORIGINATED - ADDENDA REC ES206 25 0120 150.00 0.00

ACH PERFECT RECEIVABLES - ADDENDA ES205 25 0220 35.00 0.00

ACH RECEIVED ITEM ES344 25 0202 1,044.00 0.00

ACH RETURN ITEM-ELECTRONIC 06502 25 0302 31.00 0.00

ACH RETURN ADMIN -MANUAL 06504 25 0302 2.00 0.00

ACH RETURN ADMIN -ELECTRONIC 06505 25 0302 13.00 0.00

ACH PAYMENTS ONLINE BATCH RELEASE ES803 25 0500 4.00 0.00

ACH TRANSMISSION CHARGE ES801 25 0501 30.00 0.00

ACH PAYMENTS ONE DAY ITEM ACH1D 25 0102 8.00 0.00

ACH PAYMENTS TWO DAY ITEM ACH2D 25 0102 1.00 0.00

ACH PAYMENTS BASE FEE 34377 25 0000 1.00 0.00

ACH CEO FRAUD FILTER REVIEW MO BASE 34333 25 1050 2.00 0.00

ACH CEO FRAUD FILTER STOP MTHLYBASE 34334 25 1050 6.00 0.00

ACH FRAUD FILTER STOP MTHLYBASE ES352 25 1050 3.00 0.00

ACH FRAUD FILTER STOP - ITEM ES353 25 1052 2.00 0.00

ACH NOC - TRANSMISSION ADVICE ES363 25 0302 35.00 0.00

ACH WELLS FARGO NOC - TRANS ADVICE ES371 25 1070 8.00 0.00

ACH NOC - INFO REPORTING ADVICE ES481 25 0302 1.00 0.00

ACH NOC - MAIL ADVICE ES486 25 0302 3.00 0.00

EDI PAYMENT SERVICES    0.00

REC MGR OR E-BOX TRANSMISSION 28006 30 0200 20.00 0.00

CEO EDI PMT DETAIL SUBSC MO BASE 34240 30 0010 4.00 0.00

CEO EDI PMT DETAIL - ITEM 34242 30 0225 1,635.00 0.00

CEO EDI PMT DETAIL - ADDENDA ITEM 34245 30 0225 1,109.00 0.00

WIRE & OTHER FUNDS TRANSFER SERVICE    0.00

WIRE MONTHLY DDA BASE - VOICE ES073 35 9999 10.00 0.00

WIRE IN - DOMESTIC ES030 35 0300 9.00 0.00

WIRE MAIL CONFIRMATION ES072 35 0412 1.00 0.00

WIRE TEMPLATE STORAGE MONTHLY BASE ES075 35 0551 1.00 0.00

WIRE OUT DOMESTIC - CEO ES139 35 0100 19.00 0.00

WIRE BOOK TRANSFER - CEO ES141 35 0120 79.00 0.00

WIRE OUT XBDR USD - CEO ES147 35 0113 3.00 0.00

INFORMATION SERVICES    0.00

DESKTOP DEPOSIT MONTHLY BASE 15017 40 0003 1.00 0.00

CEO WIRE XFR DETAIL US ACCT ITEM 34207 40 0274 493.00 0.00

CEO SEARCH 27707 40 0340 213.00 0.00

CEO PREV DAY REPORTING MAINTENANCE 34100 40 0052 10.00 0.00

CEO PREV DAY REPORTING ITEMS LOADED 34115 40 0272 3,463.00 0.00

CEO INTRADAY REPORTING MAINTENANCE 34120 40 0055 10.00 0.00



EXHIBIT C-2   BOARD  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS

RELATIONSHIP SUMMARY  

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT PRICE VOLUME SERVICE CHARGES

CEO INTRADAY REPORTING ITEMS RPTD 34121 40 0274 159.00 0.00

CEO EVENT MESSAGING SERVICE - EMAIL 34123 40 022Z 470.00 0.00

CEO WIRE XFR DETAIL US ACCT MO BASE 34205 40 0003 10.00 0.00

INFO REPORTING HISTORY STORAGE 120 34253 40 0800 6,950.00 0.00

ARP STMTS & RPTS (CSV/EXCEL) BASE 34420 40 0051 2.00 0.00

ARP STMTS & RPTS (CSV/EXCEL) / ITEM 34421 40 0272 7,461.00 0.00

INTERNATIONAL SERVICES     0.00

DEPOSITED CHECK ON CANADIAN BANK IL152 60 9999 6.00 0.00

DEPOSIT POSTED FOREIGN CHECKS IL250 60 9999 1.00 0.00

Enter new charges / insert rows below:
0.00

0.00

0.00

TOTAL ANALYZED CHARGES:     0.00



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - OPERATING AND PAYROLL ACCOUNTS

RELATIONSHIP SUMMARY

ANALYSIS SUMMARY

  AVERAGE POSITIVE COLLECTED BALANCE: $ 7,361,613.62

INVESTABLE BALANCE AVAILABLE FOR SERVICES:  = 7,361,613.62

EARNINGS ALLOWANCE @ $ 0.00 0.00% Earnings Credit Rate (ECR)

NET EARNINGS ALLOWANCE:  = 0.00

CURRENT MONTH ANALYZED CHARGES:  - 0.00

CURRENT MONTH POSITION:  = 0.00

TOTAL AMOUNT DUE: $ 0.00

NUMBER OF DAYS IN THIS CYCLE:  31
INVESTABLE BALANCE REQUIRED TO OFFSET $1.00 OF 

ANALYZED CHARGES: $ #DIV/0!

BALANCE REQUIRED TO OFFSET ALL CURRENT MONTH 

ANALYZED CHARGES* $ #DIV/0!

* Balance required can vary monthly based on the month's volume, services, earnings credit rate and pricing.)

INTEREST RATE ON EXCESS BALANCES:  0.00% Interest on excess balances

INTEREST PAID ON EXCESS BALANCES: $ 0.00

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE

VOLUME SERVICE 

CHARGES

BALANCE & COMPENSATION INFORMATION     0.00

RECOUPMENT MONTHLY IB IAMIB 00 0230 7,362.60 0.00

GENERAL ACCOUNT SERVICES     0.00

DESKTOP DEPOSIT-DEPOSIT CREDITED 15007 01 0101 12.00 0.00

CEO E-STMT SUBSCRIPTION - ACCOUNT 34145 01 0307 2.00 0.00

CEO E-STMT SUBSCRIPTION - ITEM 34147 01 0307 143.00 0.00

ACCT MAINTENANCE 22051 01 0000 2.00 0.00

DEBITS POSTED CK021 01 0100 27.00 0.00

DEPOSITORY SERVICES     0.00

CEO RETN ITEM SUBSCRIPTION PER ACCT 34235 10 0416 2.00 0.00

CASH VAULT MONTHLY BASE 08132 10 0100 1.00 0.00

CASH VAULT CURRENCY/COIN DEPOSITED 08290 10 0199 500.00 0.00

DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 701 10 0220 6.00 0.00

DESKTOP DEPOSIT-DEPOSITED ITEM 706 10 0224 7.00 0.00

CV CASH ONLY OR CHECK ONLY DEPOSIT 08173 10 0100 1.00 0.00

CASH ORDER FEE IN A WF BRANCH CK197 10 0040 2.00 0.00

ROLLED COIN FURNISHED BY WF BRANCH CK131 10 0040 11.00 0.00

CURRENCY FURNISHED BY WF BRANCH CK141 10 0040 2,050.00 0.00

CEO RETURN ITEM SERVICE MTHLY BASE CK064 10 0416 1.00 0.00

RETURN ITEM SPECIAL INST MTHLY BASE CK081 10 0401 2.00 0.00

PAPER DISBURSEMENT SERVICES     0.00

STOP PAYMENT - ONLINE 12670 15 0410 1.00 0.00

CEO IMAGE VIEW < 90 DAYS - ITEM 12812 15 1352 25.00 0.00

CEO IMAGE VIEW > 90 DAYS - ITEM 12815 15 1352 19.00 0.00

POSITIVE PAY MONTHLY BASE 12907 15 0030 2.00 0.00

DDA CHECKS PAID 22202 15 0100 49.00 0.00

PAYEE VALIDATION STANDARD-ITEM DS191 15 0122 49.00 0.00

WF CHK CASHED FOR NONACCT HOLDER 22810 15 0500 2.00 0.00

WELLSIMAGE PAID CHECK PER ITEM DS255 15 1399 45.00 0.00

PAPER DISBURSEMENT RECON SERVICES     0.00



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - OPERATING AND PAYROLL ACCOUNTS

RELATIONSHIP SUMMARY

ANALYSIS SUMMARY

  SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE

VOLUME SERVICE 

CHARGES

ARP MONTHLY BASE - FULL 12060 20 0010 2.00 0.00

ARP FULL RECON-ITEM 12377 20 0201 39.00 0.00

ARP AGED ISSUE RECORDS ON FILE-ITEM 12687 20 9999 1.00 0.00

CEO ARP STMT & RPTS MONTHLY BASE 34350 20 0306 2.00 0.00

GENERAL ACH SERVICES     0.00

ACH CEO SUBSCRIPTION - ACCOUNT 34330 25 0703 2.00 0.00

ACH CEO SUBSCRIPTION - ITEM 34332 25 0703 123.00 0.00

ELECTRONIC CREDITS POSTED CK018 25 0201 66.00 0.00

ACH MONTHLY BASE ES280 25 0000 2.00 0.00

ACH ONE DAY ITEM ES211 25 0102 25.00 0.00

ACH TWO DAY ITEM ES210 25 0102 1,509.00 0.00

ACH ORIGINATED - ADDENDA REC ES206 25 0120 8.00 0.00

ACH RECEIVED ITEM ES344 25 0202 44.00 0.00

ACH TRANSMISSION CHARGE ES801 25 0501 10.00 0.00

ACH CEO FRAUD FILTER REVIEW MO BASE 34333 25 1050 1.00 0.00

ACH FRAUD FILTER STOP MTHLYBASE ES352 25 1050 1.00 0.00

ACH NOC - INFO REPORTING ADVICE ES481 25 0302 1.00 0.00

EDI PAYMENT SERVICES    0.00

CEO EDI PMT DETAIL SUBSC MO BASE 34240 30 0010 2.00 0.00

WIRE & OTHER FUNDS TRANSFER SERVICE    0.00

WIRE MONTHLY DDA BASE - VOICE ES073 35 9999 2.00 0.00

WIRE OUT DOMESTIC - CEO ES139 35 0100 3.00 0.00

WIRE BOOK TRANSFER - CEO ES141 35 0120 12.00 0.00

INFORMATION SERVICES    0.00

DESKTOP DEPOSIT MONTHLY BASE 15017 40 0003 1.00 0.00

CEO WIRE XFR DETAIL US ACCT ITEM 34207 40 0274 75.00 0.00

CEO SEARCH 27707 40 0340 34.00 0.00

CEO PREV DAY REPORTING MAINTENANCE 34100 40 0052 2.00 0.00

CEO PREV DAY REPORTING ITEMS LOADED 34115 40 0272 149.00 0.00

CEO INTRADAY REPORTING MAINTENANCE 34120 40 0055 2.00 0.00

CEO INTRADAY REPORTING ITEMS RPTD 34121 40 0274 4.00 0.00

CEO WIRE XFR DETAIL US ACCT MO BASE 34205 40 0003 2.00 0.00

INFO REPORTING HISTORY STORAGE 120 34253 40 0800 670.00 0.00

CEO DEPOSIT DETAIL MAINTENANCE 34260 40 0054 1.00 0.00

ARP STMTS & RPTS (CSV/EXCEL) BASE 34420 40 0051 2.00 0.00

ARP STMTS & RPTS (CSV/EXCEL) / ITEM 34421 40 0272 240.00 0.00

Enter new charges / insert rows below:
0.00

0.00

0.00

TOTAL ANALYZED CHARGES:     0.00



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - REMITTANCE AND GENERAL

RELATIONSHIP SUMMARY

ANALYSIS SUMMARY

AVERAGE POSITIVE COLLECTED BALANCE: $ 37,834,810.58

INVESTABLE BALANCE AVAILABLE FOR SERVICES:  = 37,834,810.58

EARNINGS ALLOWANCE @ $ 0.00 0.00% Earnings Credit Rate (ECR)

NET EARNINGS ALLOWANCE:  = 0.00

CURRENT MONTH ANALYZED CHARGES:  - 0.00

CURRENT MONTH POSITION:  = 0.00

TOTAL AMOUNT DUE: $ 0.00

NUMBER OF DAYS IN THIS CYCLE:  31

INVESTABLE BALANCE REQUIRED TO OFFSET $1.00 OF 

ANALYZED CHARGES: $ #DIV/0!
BALANCE REQUIRED TO OFFSET ALL CURRENT MONTH 

ANALYZED CHARGES * $ #DIV/0!

* Balance required can vary monthly based on the month's volume, services, earnings credit rate and pricing.)

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE

VOLUME SERVICE 

CHARGES

BALANCE & COMPENSATION INFORMATION     0.00

RECOUPMENT MONTHLY IAMTH 00 0230 38,077.47 0.00

GENERAL ACCOUNT SERVICES     0.00

ACCT MAINTENANCE 22051 01 0000 2.00 0.00

DEBITS POSTED CK021 01 0100 65.00 0.00

DEPOSITORY SERVICES     0.00

CEO RETN ITEM SUBSCRIPTION PER ACCT 34235 10 0416 2.00 0.00

CEO RETN ITEM SUBSCRIPTION PER ITEM 34237 10 0416 63.00 0.00

VAULT DEPOSITED COIN - ROLLED 08008 10 0110 39.00 0.00

MISCELLANEOUS CREDITS POSTED 08025 10 0015 3.00 0.00

CASH VAULT MONTHLY BASE 08132 10 0100 1.00 0.00

CASH VAULT CURRENCY/COIN DEPOSITED 08290 10 0199 751,627.00 0.00

CASH VAULT ADJUSTMENT REPORT-EMAIL 08351 10 0511 1.00 0.00

DEPOSITED CHECKS - ON US 001 10 0220 967.00 0.00

DEPOSITED CHECK 002 10 0225 5,914.00 0.00

CASH DEPOSITED IN WF BRANCH CK161 10 0006 6,732.00 0.00

CV CASH ONLY OR CHECK ONLY DEPOSIT 08173 10 0100 435.00 0.00

CASH VAULT DEPOSIT CASH AND CHECK 08174 10 0100 779.00 0.00

CASH ORDER FEE IN A WF BRANCH CK197 10 0040 13.00 0.00

ROLLED COIN FURNISHED BY WF BRANCH CK131 10 0040 57.00 0.00

CURRENCY FURNISHED BY WF BRANCH CK141 10 0040 22,044.00 0.00

RETURN ITEM - CHARGEBACK CK061 10 0400 12.00 0.00

CEO RETURN ITEM RETRIEVAL-IMAGE CK062 10 0416 23.00 0.00

CEO RETURN ITEM SERVICE MTHLY BASE CK064 10 0416 2.00 0.00

RETURN ITEM SPECIAL INSTRUCTIONS CK069 10 0401 12.00 0.00

RETURN ITEM SPECIAL INST MTHLY BASE CK081 10 0401 2.00 0.00

RETURN ITEM REDEPOSITED CK075 10 0402 9.00 0.00

PAPER DISBURSEMENT SERVICES    0.00

POSITIVE PAY EXCEPTION - CEO IMAGE 34336 15 0724 18.00 0.00

MICR CHECK REJECTS >1% THROUGH 2% 12677 15 0300 15.00 0.00

PYMT AUTH MAX CHECK MTHLY BASE MD091 15 0240 1.00 0.00

POSITIVE PAY EXCEPTION CHECKS RETND 12505 15 0222 13.00 0.00

STOP PAYMENT - ONLINE 12670 15 0410 8.00 0.00



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - REMITTANCE AND GENERAL

RELATIONSHIP SUMMARY

ANALYSIS SUMMARY

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE

VOLUME SERVICE 

CHARGES

CEO IMAGE VIEW < 90 DAYS - ITEM 12812 15 1352 65.00 0.00

CEO IMAGE VIEW > 90 DAYS - ITEM 12815 15 1352 12.00 0.00

POSITIVE PAY EXCEPTIONS - ITEM 12903 15 0310 18.00 0.00

POSITIVE PAY MONTHLY BASE 12907 15 0030 1.00 0.00

POS PAY CHECKS WITH NO ISSUE RECORD 12908 15 0310 14.00 0.00

WELLSIMAGE PAID CHECK MONTHLY BASE 22020 15 1350 1.00 0.00

CHECK CASHING THRESHOLD MO BASE 22225 15 0240 1.00 0.00

OTC DEBIT BLOCK MONTHLY BASE 22235 15 0240 1.00 0.00

CHECKS PAY TO INDIV BLOCK MO BASE 22245 15 0240 1.00 0.00

WELLSIMAGE PAID CHECK PER CD 22015 15 1353 1.00 0.00

DDA CHECKS PAID 22202 15 0100 1,453.00 0.00

PAYEE VALIDATION STANDARD-ITEM DS191 15 0122 1,453.00 0.00

WF CHK CASHED FOR NONACCT HOLDER 22810 15 0500 8.00 0.00

WELLSIMAGE PAID CHECK PER ITEM DS255 15 1399 1,589.00 0.00

STOP PAYMENT - AUTO RENEWAL 22030 15 0412 37.00 0.00

PAPER DISBURSEMENT RECON SERVICES     0.00

CEO CHECK ISSUES-ITEM 34337 20 0201 4.00 0.00

ARP MONTHLY BASE - FULL 12060 20 0010 1.00 0.00

ARP FULL RECON-ITEM 12377 20 0201 1,421.00 0.00

ARP OUTPUT - TRANSMISSION 12430 20 0301 2.00 0.00

ARP OPTIONAL REPORTS 12604 20 0306 2.00 0.00

ARP AGED ISSUE RECORDS ON FILE-ITEM 12687 20 9999 16,926.00 0.00

OUTGOING TRANSMISSION - PER ITEM 12694 20 0100 1,454.00 0.00

CEO ARP STMT & RPTS MONTHLY BASE 34350 20 0306 1.00 0.00

GENERAL ACH SERVICES     0.00

ACH CEO SUBSCRIPTION - ACCOUNT 34330 25 0703 6.00 0.00

ELECTRONIC CREDITS POSTED CK018 25 0201 502.00 0.00

ACH/WIRE PERFECT RECEIVABLE-MO BASE ES203 25 0000 2.00 0.00

ACH CEO RETURN SUBSCRIPTION-ACCOUNT 34340 25 0400 4.00 0.00

ACH MONTHLY BASE ES280 25 0000 1.00 0.00

ACH ONE DAY ITEM ES211 25 0102 88.00 0.00

ACH PERFECT RECEIVABLES - ITEM ES204 25 0202 1.00 0.00

ACH TWO DAY ITEM ES210 25 0102 7.00 0.00

ACH SAME DAY ES216 25 0102 47.00 0.00

ACH ORIGINATED - ADDENDA REC ES206 25 0120 3.00 0.00

ACH PERFECT RECEIVABLES - ADDENDA ES205 25 0220 1.00 0.00

ACH RECEIVED ITEM ES344 25 0202 465.00 0.00

ACH TRANSMISSION CHARGE ES801 25 0501 20.00 0.00

ACH CEO FRAUD FILTER STOP MTHLYBASE 34334 25 1050 2.00 0.00

EDI PAYMENT SERVICES    0.00

CEO EDI PMT DETAIL SUBSC MO BASE 34240 30 0010 1.00 0.00

WIRE & OTHER FUNDS TRANSFER SERVICE    0.00

WIRE IN REPAIR SURCHARGE 18030 35 0330 1.00 0.00

WIRE PERFECT RECEIVABLES-PER ITEM 27045 35 0402 53.00 0.00

WIRE IN - DOMESTIC ES030 35 0300 55.00 0.00

WIRE BOOK TRANSFER - CEO ES141 35 0120 27.00 0.00

INFORMATION SERVICES    0.00



EXHIBIT C-2   CLERK  - DECEMBER 2018 PRICING FORM

PINELLAS COUNTY CLERK OF THE CIRCUIT COURT - REMITTANCE AND GENERAL

RELATIONSHIP SUMMARY

ANALYSIS SUMMARY

SERVICE DETAIL

SERVICE DESCRIPTION SERVICE CODE AFP CODE UNIT 

PRICE

VOLUME SERVICE 

CHARGES

DESKTOP DEPOSIT MONTHLY BASE 15017 40 0003 1.00 0.00

CEO WIRE XFR DETAIL US ACCT ITEM 34207 40 0274 712.00 0.00

CEO SEARCH 27707 40 0340 122.00 0.00

CEO PREV DAY REPORTING MAINTENANCE 34100 40 0052 2.00 0.00

CEO PREV DAY REPORTING ITEMS LOADED 34115 40 0272 3,337.00 0.00

CEO INTRADAY REPORTING MAINTENANCE 34120 40 0055 2.00 0.00

CEO INTRADAY REPORTING ITEMS RPTD 34121 40 0274 224.00 0.00

CEO EVENT MESSAGING SERVICE - EMAIL 34123 40 022Z 545.00 0.00

CEO WIRE XFR DETAIL US ACCT MO BASE 34205 40 0003 3.00 0.00

INFO REPORTING HISTORY STORAGE 120 34253 40 0800 4,371.00 0.00

ARP STMTS & RPTS (CSV/EXCEL) BASE 34420 40 0051 1.00 0.00

ARP STMTS & RPTS (CSV/EXCEL) / ITEM 34421 40 0272 122,675.00 0.00

INTERNATIONAL SERVICES     0.00

DEPOSITED CHECK ON CANADIAN BANK IL152 60 9999 3.00 0.00

Enter new charges / insert rows below:
0.00

0.00

0.00

TOTAL ANALYZED CHARGES:     0.00



EXHIBIT D - EXCEPTIONS 
 

PINELLAS COUNTY 
PROPOSAL EXCEPTION FORM 

 
The Bank wishes to take exception to the following items: 

 
Page     Item     Estimated Cost 

 
 



  EXHIBIT E 
 

         Pinellas County Purchasing                         Standard Services Agreement 07-2017 

SERVICES AGREEMENT 
 

THIS SERVICES AGREEMENT (“Agreement”) is made as of this       day of      , 201      (“Effective 
Date”), by and between Pinellas County, a political subdivision of the State of Florida (“County”), and      ,       
(“Contractor”) (individually, “Party,” collectively, “Parties”). 
 

W I T N E S S E T H: 
 

WHEREAS, the County requested proposals pursuant to 189-0463-P (“RFP”) for Banking services; and 
 

WHEREAS, based upon the County's assessment of Contractor's proposal, the County selected the Contractor 
to provide the Services as defined herein; and 
 

WHEREAS, Contractor represents that it has the experience and expertise to perform the Services as set forth 
in this Agreement. 
 

NOW, THEREFORE, in consideration of the above recitals, the mutual covenants, agreements, terms and 
conditions herein, and other good and valuable consideration, the receipt and sufficiency of which is hereby mutually 
acknowledged, the Parties agree as follows: 
 
1. Definitions. 
 

A. “Agreement” means this Agreement, including all Exhibits, which are expressly incorporated herein by 
reference, and any amendments thereto. 
 
B.  “County Confidential Information” means any County information deemed confidential and/or exempt 
from Section 119.07, Florida Statutes, and Section 24(a), Article 1 of the Florida Constitution, or other applicable 
law, including, but not limited to, any information designated in writing by the County as County Confidential 
Information. 

 
C. “Contractor Confidential Information” means any Contractor information that is designated as 
confidential and/or exempt by Florida law, including information that constitutes a trade secret pursuant to 
Chapter 688, Florida Statutes, and is designated in this Agreement or in writing as a trade secret by Contractor 
(unless otherwise determined to be a public record by applicable Florida law).  Notwithstanding the foregoing, 
Contractor Confidential Information does not include information that:  (i) becomes public other than as a result 
of a disclosure by the County in breach of the Agreement; (ii) becomes available to the County on a non-
confidential basis from a source other than Contractor, which is not prohibited from disclosing such information 
by obligation to Contractor; (iii) is known by the County prior to its receipt from Contractor without any 
obligation or confidentiality with respect thereto; or (iv) is developed by the County independently of any 
disclosures made by Contractor. 
 
D. “Contractor Personnel” means all employees of Contractor, and all employees of subcontractors of 
Contractor, including, but not limited to temporary and/or leased employees, who are providing the Services at 
any time during the project term.  
 
E. “Services” means the work, duties and obligations to be carried out and performed safely by Contractor 
under this Agreement, as described throughout this Agreement and as specifically described in Exhibit A 
(“Statement of Work”) attached hereto and incorporated herein by reference.  As used in this Agreement, 
Services shall include any component task, subtask, service, or function inherent, necessary, or a customary part 
of the Services, but not specifically described in this Agreement, and shall include the provision of all standard 
day-to-day administrative, overhead, and internal expenses, including costs of bonds and insurance as required 
herein, labor, materials, equipment, safety equipment, products, office supplies, consumables, tools, postage, 
computer hardware/software, telephone charges, copier usage, fax charges, travel, lodging, and per diem and all 
other costs required to perform Services except as otherwise specifically provided in this Agreement. 

 
 
2. Conditions Precedent.   This Agreement, and the Parties’ rights and obligations herein, are contingent upon 
and subject to the Contractor securing and/or providing the performance security, if required in Section 3, and the 



  EXHIBIT E 
 

         Pinellas County Purchasing                         Standard Services Agreement 07-2017 

insurance coverage(s) required in Section 13, within ten (10) days of the Effective Date.  No Services shall be 
performed by the Contractor and the County shall not incur any obligations of any type until Contractor satisfies 
these conditions. Unless waived in writing by the County, in the event the Contractor fails to satisfy the conditions 
precedent within the time required herein, the Agreement shall be deemed not to have been entered into and shall be 
null and void. 
 
3. Services. 
 

A. Services.  The County retains Contractor, and Contractor agrees to provide the Services.  All Services shall 
be performed to the satisfaction of the County, and shall be subject to the provisions and terms contained herein 
and the Exhibits attached hereto. 
 
B. Services Requiring Prior Approval.  Contractor shall not commence work on any Services requiring prior 
written authorization in the Statement of Work without approval from the County, through the Finance Director 
of the Pinellas County Clerk of the Circuit Court. 
 
C. Additional Services.  From the Effective Date and for the duration of the project, the County may elect to 
have Contractor perform Services that are not specifically described in the Statement of Work attached hereto 
but are related to the Services (“Additional Services”), in which event Contractor shall perform such Additional 
Services for the compensation specified in the Statement of Work attached hereto.  Contractor shall commence 
performing the applicable Additional Services promptly upon receipt of written approval as provided herein. 
 
D. De-scoping of Services.  The County reserves the right, in its sole discretion, to de-scope Services upon 
written notification to the Contractor by the County.  Upon issuance and receipt of the notification, the Contractor 
and the County shall enter into a written amendment reducing the appropriate Services Fee for the impacted 
Services by a sum equal to the amount associated with the de-scoped Services as defined in the payment schedule 
in this Agreement, if applicable, or as determined by mutual written consent of both Parties based upon the scope 
of work performed prior to issuance of notification. 

 
E. Independent Contractor Status and Compliance with the Immigration Reform and Control Act.  
Contractor is and shall remain an independent contractor and is neither agent, employee, partner, nor joint 
venturer of County.  Contractor acknowledges that it is responsible for complying with the provisions of the 
Immigration Reform and Control Act of 1986 located at 8 U.S.C. 1324, et seq, and regulations relating thereto, 
as either may be amended from time to time.  Failure to comply with the above provisions shall be considered a 
material breach of the Agreement. 
 
F. Non-Exclusive Services.  This is a non-exclusive Agreement.  During the term of this Agreement, and any 
extensions thereof, the County reserves the right to contract for another provider for similar services as it 
determines necessary in its sole discretion. 

 
G. Project Monitoring.  During the term of the Agreement, Contractor shall cooperate with the County, either 
directly or through its representatives, in monitoring Contractor’s progress and performance of this Agreement. 
 

4. Term of Agreement. 
 

A.  Initial Term.   The term of this Agreement shall commence on :  
 

      , 2020,  
 

and shall remain in full force and for sixty (60) months, or until termination of the Agreement, whichever 
occurs first. 

 
  



  EXHIBIT E 
 

         Pinellas County Purchasing                         Standard Services Agreement 07-2017 

 
B. Term Extension.    

 
  The Parties may extend the term of this Agreement for one (1) additional twenty-four (24) month period 

pursuant to the same terms, conditions, and pricing set forth in the Agreement by mutually executing an 
amendment to this Agreement, as provided herein. 

 
5. Compensation and Method of Payment. 
 

A. Services Fee.  As total compensation for the Services, the County shall pay the Contractor the sums as 
provided in this Section 5 (“Services Fee”), pursuant to the terms and conditions as provided in this Agreement.  
It is acknowledged and agreed by Contractor that this compensation constitutes a limitation upon County's 
obligation to compensate Contractor for such Services required by this Agreement, but does not constitute a 
limitation upon Contractor's obligation to perform all of the Services required by this Agreement.  In no event 
will the Services Fee paid exceed the not-to-exceed sums set out in subsections 5.B. and C., unless the Parties 
agree to increase this sum by written amendment as authorized in Section 21 of the Agreement. 

 
B. The County agrees to pay the Contractor the not-to-exceed sum of  $     , for Services completed and accepted 

as provided in Section 15 herein if applicable, payable on a fixed-fee basis for the deliverables as set out in 
Exhibit C, payable upon submittal of an invoice as required herein.]  
 

The Bank will invoice the Clerk on a monthly basis for the services, in accordance with the fee structure 
Outlined in the Bank’s proposal.  Payment will be made in accordance with Section 218.70, Florida Statutes 
Et. Seq., the Local Government Prompt Payment Act. 

 
C. Travel Expenses.   

 
 The Services Fee includes all travel, lodging and per diem expenses incurred by Contractor in 

performing the Services. 
 

 
D. Taxes.  Contractor acknowledges that the County is not subject to any state or federal sales, use, 

transportation and certain excise taxes.  
 
E. Payments.  Contractor shall submit invoices for payments due as provided herein and authorized 
reimbursable expenses incurred with such documentation as required by County.  Invoices shall be submitted to 
(select appropriate box): 

 
  the designated person as set out in Section 18 herein; 

 
For time and materials Services, all Contractor Personnel shall maintain logs of time worked, and each invoice 
shall state the date and number of hours worked for Services authorized to be billed on a time and materials 
basis.  All payments shall be made in accordance with the requirements of Section 218.70 et seq., Florida 
Statutes, “The Local Government Prompt Payment Act.”  The County may dispute any payments invoiced by 
Contractor in accordance with the County’s Invoice Payments Dispute Resolution Process established in 
accordance with Section 218.76, Florida Statutes, and any such disputes shall be resolved in accordance with 
the County’s Dispute Resolution Process. 
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6. Personnel. 
 

A. Qualified Personnel.  Contractor agrees that each person performing Services in connection with this 
Agreement shall have the qualifications and shall fulfill the requirements set forth in this Agreement. 
 
B. Approval and Replacement of Personnel.  The County shall have the right to approve all Contractor 
Personnel assigned to provide the Services, which approval shall not be unreasonably withheld.  Prior to 
commencing the Services, the Contractor shall provide at least ten (10) days written notice of the names and 
qualifications of the Contractor Personnel assigned to perform Services pursuant to the Agreement.  Thereafter, 
during the term of this Agreement, the Contractor shall promptly and as required by the County provide written 
notice of the names and qualifications of any additional Contractor Personnel assigned to perform Services.   The 
County, on a reasonable basis, shall have the right to require the removal and replacement of any of the 
Contractor Personnel performing Services, at any time during the term of the Agreement.  The County will notify 
Contractor in writing in the event the County requires such action.  Contractor shall accomplish any such removal 
within forty-eight (48) hours after receipt of notice from the County and shall promptly replace such person with 
another person, acceptable to the County, with sufficient knowledge and expertise to perform the Services 
assigned to such individual in accordance with this Agreement. In situations where individual Contractor 
Personnel are prohibited by applicable law from providing Services, removal and replacement of such Contractor 
Personnel shall be immediate and not subject to such forty-eight (48) hour replacement timeframe and the 
provisions of Section 7. A.1. shall apply if minimum required staffing is not maintained. 
 

7. Termination. 
 
A. Contractor Default Provisions and Remedies of County. 

 
1. Events of Default.  Any of the following shall constitute a “Contractor Event of Default” hereunder:  
(i) Contractor fails to maintain the staffing necessary to perform the Services as required in the Agreement, 
fails to perform the Services as specified in the Agreement, or fails to complete the Services within the 
completion dates as specified in the Agreement; (ii) Contractor breaches Section 9 (Confidential 
Information); (iii) Contractor fails to gain acceptance of a deliverable per Section 15, if applicable, for two 
(2) consecutive iterations; or (iv) Contractor fails to perform or observe any of the other material provisions 
of this Agreement. 

 
2. Cure Provisions.  Upon the occurrence of a Contractor Event of Default as set out above, the County 
shall provide written notice of such Contractor Event of Default to Contractor (“Notice to Cure”), and 
Contractor shall have thirty (30) calendar days after the date of a Notice to Cure to correct, cure, and/or 
remedy the Contractor Event of Default described in the written notice. 

 
3. Termination for Cause by the County.  In the event that Contractor fails to cure a Contractor Event of 
Default as authorized herein, or upon the occurrence of a Contractor Event of Default as specified in Section 
7.A.1.(iii), the County may terminate this Agreement in whole or in part, effective upon receipt by 
Contractor of written notice of termination pursuant to this provision, and may pursue such remedies at law 
or in equity as may be available to the County. 
 

B. County Default Provisions and Remedies of Contractor. 
 
1. Events of Default.  Any of the following shall constitute a “County Event of Default” hereunder:  (i) 
the County fails to make timely undisputed payments as described in this Agreement; (ii) the County 
breaches Section 9 (Confidential Information); or (iii) the County fails to perform any of the other material 
provisions of this Agreement. 

 
2. Cure Provisions.  Upon the occurrence of a County Event of Default as set out above, Contractor shall 
provide written notice of such County Event of Default to the County (“Notice to Cure”), and the County 
shall have thirty (30) calendar days after the date of a Notice to Cure to correct, cure, and/or remedy the 
County Event of Default described in the written notice. 
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3. Termination for Cause by Contractor.  In the event the County fails to cure a County Event of Default 
as authorized herein, Contractor may terminate this Agreement in whole or in part effective on receipt by 
the County of written notice of termination pursuant to this provision, and may pursue such remedies at law 
or in equity as may be available to the Contractor. 

 
C. Termination for Convenience.  Notwithstanding any other provision herein, the County may terminate 
this Agreement, without cause, by giving thirty (30) days advance written notice to the Contractor of its election 
to terminate this Agreement pursuant to this provision. 

 
8. Time is of the Essence.  Time is of the essence with respect to all provisions of this Agreement that specify a 

time for performance, including the Services as described in Exhibits attached hereto; provided, however, that 
the foregoing shall not be construed to limit a Party’s cure period allowed in the Agreement. 

 
9. Confidential Information and Public Records. 
 

A. County Confidential Information.  Contractor shall not disclose to any third party County Confidential 
Information that Contractor, through its Contractor Personnel, has access to or has received from the County 
pursuant to its performance of Services pursuant to the Agreement, unless approved in writing by the County 
Contract Manager.  All such County Confidential Information will be held in trust and confidence from the date 
of disclosure by the County, and discussions involving such County Confidential Information shall be limited to 
Contractor Personnel as is necessary to complete the Services. 

 
B. Contractor Confidential Information.  All Contractor Confidential Information received by the County 
from Contractor will be held in trust and confidence from the date of disclosure by Contractor and discussions 
involving such Contractor Confidential Information shall be limited to the members of the County’s staff and 
the County’s subcontractors who require such information in the performance of this Agreement.  The County 
acknowledges and agrees to respect the copyrights, registrations, trade secrets and other proprietary rights of 
Contractor in the Contractor Confidential Information during and after the term of the Agreement and shall at 
all times maintain the confidentiality of the Contractor Confidential Information provided to the County, subject 
to federal law and the laws of the State of Florida related to public records disclosure.  Contractor shall be solely 
responsible for taking any and all action it deems necessary to protect its Contractor Confidential Information 
except as provided herein.  Contractor acknowledges that the County is subject to public records legislation, 
including but not limited to Chapter 119, Florida Statutes, and the Florida Rules of Judicial Administration, and 
that any of the County’s obligations under this Section may be superseded by its obligations under any 
requirements of said laws. 

 
C. Public Records.  Contractor acknowledges that information and data it manages as part of the services may 
be public records in accordance with Chapter 119, Florida Statutes and Pinellas County public records policies.  
Contractor agrees that prior to providing services it will implement policies and procedures to maintain, produce, 
secure, and retain public records in accordance with applicable laws, regulations, and County policies, including 
but not limited to the Section 119.0701, Florida Statutes.  Notwithstanding any other provision of this Agreement 
relating to compensation, the Contractor agrees to charge the County, and/or any third parties requesting public 
records only such fees allowed by Section 119.07, Florida Statutes, and County policy for locating and producing 
public records during the term of this Agreement. 

 

If the Contractor has questions regarding the application of Chapter 119, 
Florida Statutes, to the Contractor’s duty to provide public records relating 
to this contract, contact the Pinellas County Board of County 
Commissioners, Purchasing Department, Operations Manager custodian of 
public records at 727-464-3311, purchase@pinellascounty.org, Pinellas 
County Government, Purchasing Department, Operations Manager, 400 S. 
Ft. Harrison Ave, 6th Floor, Clearwater, FL 33756. 

  

mailto:purchase@pinellascounty.org
mailto:purchase@pinellascounty.org
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10. Audit.  Contractor shall retain all records relating to this Agreement for a period of at least five (5) years after 
final payment is made.  All records shall be kept in such a way as will permit their inspection pursuant to Chapter 
119, Florida Statutes.  In addition, County reserves the right to examine and/or audit such records. 
 
11. Compliance with Laws. 
Contractor shall comply with all applicable federal, state, county and local laws, ordinances, rules and regulations in 
the performance of its obligations under this Agreement, including the procurement of permits and certificates where 
required, and including but not limited to laws related to Workers Compensation, Americans with Disabilities Act 
(ADA), Section 504 of the Rehabilitation Act of 1973, Minority Business Enterprise (MBE), occupational safety and 
health and the environment, equal employment opportunity, privacy of medical records and information, as 
applicable.  Failure to comply with any of the above provisions shall be considered a material breach of the 
Agreement. 
 
12. Public Entities Crimes 
Contractor is directed to the Florida Public Entities Crime Act, Section 287.133, Florida Statutes, as well as Florida 
Statute 287.135 regarding Scrutinized Companies, and represents to County that Contractor is qualified to transact 
business with public entities in Florida, and to enter into and fully perform this Agreement subject to the provisions 
state therein.  Failure to comply with any of the above provisions shall be considered a material breach of the 
Agreement. 
 
13. Liability and Insurance. 
 

A. Insurance.  Contractor shall comply with the insurance requirements set out in Exhibit B, attached hereto 
and incorporated herein by reference.  
 

B. Indemnification.  Contractor agrees to indemnify, pay the cost of defense, including attorney’s fees, and 
hold harmless the County, its officers, employees and agents from all damages, suits, actions or claims, 
including reasonable attorney’s fees incurred by the County, of any character brought on account of any 
injuries or damages received or sustained by any person, persons, or property, or in any way relating to or 
arising from the Agreement; or on account of any act or omission, neglect or misconduct of Contractor; or 
by, or on account of, any claim or amounts recovered under the Workers’ Compensation Law or of any 
other laws, regulations, ordinance, order or decree; or arising from or by reason of any actual or claimed 
trademark, patent or copyright infringement or litigation based thereon; except only such injury or damage 
as shall have been occasioned by the sole negligence of the County. 

 
C. Liability.  Neither the County nor Contractor shall make any express or implied agreements, guaranties or 

representations, or incur any debt, in the name of or on behalf of the other Party.  Neither the County nor 
Contractor shall be obligated by or have any liability under any agreements or representations made by the 
other that are not expressly authorized hereunder.  The County shall have no liability or obligation for any 
damages to any person or property directly or indirectly arising out of the operation by Contractor of its 
business, whether caused by Contractor’s negligence or willful action or failure to act. 

 
D. Contractor’s Taxes.  The County will have no liability for any sales, service, value added, use, excise, 

gross receipts, property, workers’ compensation, unemployment compensation, withholding or other taxes, 
whether levied upon Contractor or Contractor’s assets, or upon the County in connection with Services 
performed or business conducted by Contractor.  Payment of all such taxes and liabilities shall be the 
responsibility of Contractor. 

 
14. County’s Funding.  The Agreement is not a general obligation of the County.  It is understood that neither this 
Agreement nor any representation by any County employee or officer creates any obligation to appropriate or make 
monies available for the purpose of the Agreement beyond the fiscal year in which this Agreement is executed.  No 
liability shall be incurred by the County, or any department, beyond the monies budgeted and available for this 
purpose.  If funds are not appropriated by the County for any or all of this Agreement, the County shall not be 
obligated to pay any sums provided pursuant to this Agreement beyond the portion for which funds are appropriated.  
The County agrees to promptly notify Contractor in writing of such failure of appropriation, and upon receipt of such 
notice, this Agreement, and all rights and obligations contained herein, shall terminate without liability or penalty to 
the County. 
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15. Acceptance of Services.  For all Services deliverables that require County acceptance as provided in the 
Statement of Work, the County, through the Finance Director, Finance Division or designee, will have ten (10) 
calendar days to review the deliverable(s) after receipt or completion of same by Contractor, and either accept or 
reject the deliverable(s) by written notice to [Proposer]      .  If a deliverable is rejected, the written notice from 
the County will specify any required changes, deficiencies, and/or additions necessary.  Contractor shall then have 
seven (7) calendar days to revise the deliverable(s) to resubmit and/or complete the deliverable(s) for review and 
approval by the County, who will then have seven (7) calendar days to review and approve, or reject the 
deliverable(s); provided however, that Contractor shall not be responsible for any delays in the overall project 
schedule that result from the County’s failure to timely approve or reject deliverable(s) as provided herein.  Upon 
final acceptance of the deliverable(s), the County will accept the deliverable(s) in writing. 
 
16. Subcontracting/Assignment. 
 

A. Subcontracting.  Contractor is fully responsible for completion of the Services required by this Agreement 
and for completion of all subcontractor work, if authorized as provided herein.  Contractor shall not subcontract 
any work under this Agreement to any subcontractor other than the subcontractors specified in the proposal and 
previously approved by the County, without the prior written consent of the County, which shall be determined 
by the County in its sole discretion. 

 
B. Assignment.   

 
 This Agreement, and any rights or obligations hereunder, shall not be assigned, transferred or 

delegated to any other person or entity.  Any purported assignment in violation of this section shall be null 
and void. 

 
 
17. Survival.  The following provisions shall survive the expiration or termination of the Term of this Agreement:  
7, 9, 10, 13 20, 23, and any other which by their nature would survive termination. 
 
18. Notices.  All notices, authorizations, and requests in connection with this Agreement shall be deemed given on 
the day they are:  (1) deposited in the U.S. mail, postage prepaid, certified or registered, return receipt requested; or 
(2) sent by air express courier (e.g., Federal Express, Airborne, etc.), charges prepaid, return receipt requested; or 
(iii) sent via email and addressed as set forth below, which designated person(s) may be amended by either Party by 
giving written notice to the other Party: 
 
 

For County: Finance Division Accounts Payable 
Board of County Commissioners Pinellas County 
PO Box 2438 
Clearwater, FL 33757 

For Contractor: 

  
Attn:  Finance Director Attn: 
  
  
  

 
with a copy to: 
Purchasing Director 
Pinellas County Purchasing Department 
400 South Fort Harrison Avenue 
Clearwater, FL 33756 
 

19. Conflict of Interest. 
 

A. The Contractor represents that it presently has no interest and shall acquire no interest, either direct or 
indirect, which would conflict in any manner with the performance of the Services required hereunder, and 
that no person having any such interest shall be employed by Contractor during the agreement term and any 
extensions.; and during the term of this Agreement, Contractor shall no      . 
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B. The Contractor shall promptly notify the County in writing of any business association, interest, or other 
circumstance which constitutes a conflict of interest as provided herein.  If the Contractor is in doubt as to 
whether a prospective business association, interest, or other circumstance constitutes a conflict of interest, 
the Contract may identify the prospective business association, interest or circumstance, the nature of work 
that the Contractor may undertake and request an opinion as to whether the business association, interest or 
circumstance constitutes a conflict of interest if entered into by the Contractor.  The County agrees to notify 
the Contractor of its opinion within (10) calendar days of receipt of notification by the Contractor, which 
shall be binding on the Contractor. 

 
20. Right to Ownership.  All work created, originated and/or prepared by Contractor in performing Services 
pursuant to the Agreement, including N/A and other documentation or improvements related thereto, to the extent 
that such work, products, documentation, materials or information are described in or required by the Services 
(collectively, the “Work Product”) shall be County’s property when completed and accepted, if acceptance is required 
in this Agreement, and the County has made payment of the sums due therefore.  The ideas, concepts, know-how or 
techniques developed during the course of this Agreement by the Contractor or jointly by Contractor and the County 
may be used by the County without obligation of notice or accounting to the Contractor.  Any data, information or 
other materials furnished by the County for use by Contractor under this Agreement shall remain the sole property 
of the County. 
 
21. Amendment.  This Agreement may be amended by mutual written agreement of the Parties hereto. 
 
22. Severability.  The terms and conditions of this Agreement shall be deemed to be severable.  Consequently, if 
any clause, term, or condition hereof shall be held to be illegal or void, such determination shall not affect the validity 
or legality of the remaining terms and conditions, and notwithstanding any such determination, this Agreement shall 
continue in full force and effect unless the particular clause, term, or condition held to be illegal or void renders the 
balance of the Agreement impossible to perform. 
 
 
23. Applicable Law and Venue.  This Agreement shall be governed by and construed in accordance with the laws 
of the State of Florida (without regard to principles of conflicts of laws).  The Parties agree that all actions or 
proceedings arising in connection with this Agreement shall be tried and litigated exclusively in the state or federal 
(if permitted by law and a Party elects to file an action in federal court) courts located in or for Pinellas County, 
Florida.  This choice of venue is intended by the Parties to be mandatory and not permissive in nature, and to preclude 
the possibility of litigation between the Parties with respect to, or arising out of, this Agreement in any jurisdiction 
other than that specified in this section.  Each Party waives any right it may have to assert the doctrine of forum non 

conveniens or similar doctrine or to object to venue with respect to any proceeding brought in accordance with this 
section. 

 
24. Waiver.  No waiver by either Party of any breach or violation of any covenant, term, condition, or provision of 
this Agreement or of the provisions of any ordinance or law, shall be construed to waive any other term, covenant, 
condition, provisions, ordinance or law, or of any subsequent breach or violation of the same. 
 
25. Due Authority.  Each Party to this Agreement represents and warrants that:  (i) it has the full right and authority 
and has obtained all necessary approvals to enter into this Agreement; (ii) each person executing this Agreement on 
behalf of the Party is authorized to do so; (iii) this Agreement constitutes a valid and legally binding obligation of 
the Party, enforceable in accordance with its terms. 
 
26. No Third Party Beneficiary.  The Parties hereto acknowledge and agree that there are no third party 
beneficiaries to this Agreement.  Persons or entities not a party to this Agreement may not claim any benefit from 
this Agreement or as third party beneficiaries hereto.   
 
27. Entire Agreement.  This Agreement constitutes the entire Agreement between the Parties and supersedes all 
prior negotiations, representations or agreements either oral or written. 
 

(Signature Page Follows) 
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 IN WITNESS WHEREOF, the Parties hereto have executed this Agreement the day and year first written. 

PINELLAS COUNTY, FLORIDA 
By and through i ts  

  

Board of County Commissioners   Name of Firm 
 

  By: 
By  Signature 
   
  Print Name 
   
ATTEST:  Title 
Ken Burke,   
Clerk of the Circuit Court   
   
By:   

Deputy Clerk   
   
   
   
Approved as to Form   
   
By:   

Office of the County Attorney   
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PAYMENT/INVOICES: 
SUPPLIER shall submit invoices for payment due as provided herein with such documentation as 
required by Pinellas County and all payments shall be made in accordance with the requirements 
of Section 218.70 et. seq, Florida Statutes, “The Local Government Prompt Payment Act.” 
Invoices shall be submitted to the address below unless instructed otherwise on the purchase 
order, or if no purchase order, by the ordering department: 
 
Finance Division Accounts Payable 
Pinellas County Board of County Commissioners 
P. O. Box 2438 
Clearwater, FL 33757 
 
Each invoice shall include, at a minimum, the Supplier’s name, contact information and the 
standard purchase order number.  In order to expedite payment, it is recommended the Supplier 
also include the information shown in below.  The County may dispute any payments invoiced by 
SUPPLIER in accordance with the County’s Dispute Resolution Process for Invoiced Payments, 
established in accordance with Section 218.76, Florida Statutes, and any such disputes shall be 
resolved in accordance with the County’s Dispute Resolution Process. 
 
INVOICE INFORMATION: 
 
Supplier Information Company name, mailing address, phone number, contact name and 
email address as provided on the PO 
 
Remit To Billing address to which you are requesting payment be sent 
 
Invoice Date Creation date of the invoice 
 
Invoice Number Company tracking number  

 
Shipping Address Address where goods and/or services were delivered 

 
Ordering Department Name of ordering department, including name and phone number of 
contact person  
 
PO Number Standard purchase order number 
 
Ship Date Date the goods/services were sent/provided 
 
Quantity Quantity of goods or services billed  
 
Description Description of services or goods delivered 
 
Unit Price Unit price for the quantity of goods/services delivered 
 
Line Total Amount due by line item 
 
Invoice Total Sum of all of the line totals for the invoice 
 
Pinellas County offers a credit card payment process (ePayables) through Bank of America. 
Pinellas County does not charge vendors to participate in the program; however, there may be a 
charge by the company that processes your credit card transactions.  For more information please 
visit Pinellas County purchasing website at www.pinellascounty.org/purchase. 

http://www.pinellascounty.org/purchase
http://www.pinellascounty.org/purchase
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Payment of invoices for work performed for Pinellas County Board of County Commissioners 
(County) is made, by standard, in arrears in accordance with Section 218.70, et. seq., Florida 
Statutes, the Local Government Prompt Payment Act. 
 
If a dispute should arise as a result of non-payment of a payment request or invoice the following 
Dispute Resolution process shall apply: 
 
A. Pinellas County shall notify a vendor in writing within ten (10) days after receipt of an 

improper invoice, that the invoice is improper. The notice should indicate what steps the 
vendor should undertake to correct the invoice and resubmit a proper invoice to the 
County. The steps taken by the vendor shall be that of initially contacting the requesting 
department to validate their invoice and receive a sign off from that entity that would 
indicate that the invoice in question is in keeping with the terms and conditions of the 
agreement. Once sign off is obtained, the vendor should then resubmit the invoice as a 
“Corrected Invoice” to the requesting department which will initiate the payment timeline. 

 
1.) Requesting department for this purpose is defined as the County department for 

whom the work is performed. 
 
2.) Proper invoice for this purpose is defined as an invoice submitted for work performed 

that meets prior agreed upon terms or conditions to the satisfaction of Pinellas County. 
 

B. Should a dispute result between the vendor and the County about payment of a payment 
request or an invoice then the vendor should submit their dissatisfaction in writing to the 
Requesting Department. Each Requesting Department shall assign a representative who 
shall act as a “Dispute Manager” to resolve the issue at departmental level. 

 
C. The Dispute Manager shall first initiate procedures to investigate the dispute and 

document the steps taken to resolve the issue in accordance with section 218.76 Florida 
Statutes. Such procedures shall be commenced no later than forty-five (45) days after the 
date on which the payment request or invoice was received by Pinellas County, and shall 
not extend beyond sixty (60) days after the date on which the payment request or invoice 
was received by Pinellas County. 

 
D. The Dispute Manager should investigate and ascertain that the work, for which the 

payment request or invoice has been submitted, was performed to Pinellas County’s 
satisfaction and duly accepted by the Proper Authority. Proper Authority for this purpose 
is defined as the Pinellas County representative who is designated as the approving 
authority for the work performed in the contractual document. The Dispute Manager shall 
perform the required investigation and arrive at a solution before or at the sixty (60) days 
timeframe for resolution of the dispute, per section 218.76, Florida Statutes. The County 
Administrator or his or her designee shall be the final arbiter in resolving the issue before 
it becomes a legal matter. The County Administrator or his or her designee will issue their 
decision in writing. 

 
E. Pinellas County Dispute Resolution Procedures shall not be subject to Chapter 120 of the 

Florida Statutes. The procedures shall also, per section 218.76, Florida Statutes, not be 
intended as an administrative proceeding which would prohibit a court from ruling again 
on any action resulting from the dispute. 

 
F. Should the dispute be resolved in the County’s favor interest charges begin to accrue 

fifteen (15) days after the final decision made by the County. Should the dispute be 
resolved in the vendor’s favor the County shall pay interest as of the original date the 
payment was due. 
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G. For any legal action to recover any fees due because of the application of sections 218.70 

et. seq., Florida Statutes, an award shall be made to cover court costs and reasonable 
attorney fees, including those fees incurred as a result of an appeal, to the prevailing party 
If it is found that the non-prevailing party held back any payment that was the reason for 
the dispute without having any reasonable lawful basis or fact to dispute the prevailing 
party’s claim to those amounts. 
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Securities Industry and Financial Markets Association 
New York • Washington 
www.sifma.org 
 

 
 
 

International Capital Market Association 
Talacker 29. 8001 Zurich, Switzerland 

www.icmagroup.org 

2011 version 
 

Global Master Repurchase Agreement 
 
 
 

Dated as of   _ 
 

Between: 
 

 _ _ _ _ _ _ _ _ _ (“Party A”) 
 

and 
 

 _ _ _ _ _ _ _ _ _ (“Party B”) 
 

1.  Applicability 
 

(a)    From time to time the parties hereto may enter into transactions in which one party, 
acting through a Designated Office, ("Seller") agrees to sell to the other, acting through a 
Designated Office, ("Buyer'') securities or other financial instruments ("Securities") 
(subject to paragraph 1(c), other than equities and Net Paying Securities) against the 
payment of the purchase price by Buyer to Seller, with a simultaneous agreement by 
Buyer to sell to Seller Securities equivalent to such Securities at a date certain or on 
demand against the payment of the repurchase price by Seller to Buyer.  

 
(b)   Each such transaction (which may be a repurchase transaction ("Repurchase 

Transaction") or a buy and sell back transaction ("Buy/Sell Back Transaction")) shall be 
referred to herein as a "Transaction" and shall be governed by this Agreement, 
including any supplemental terms or conditions contained in Annex I and any annex 
specified in Annex I, unless otherwise agreed in writing. 

 
(c)  If this Agreement may be applied to- 

 
(i)      Buy/Sell Back Transactions, this shall be specified in Annex I hereto, and the 

provisions of the Buy/Sell Back Annex shall apply to such Buy/Sell Back 
Transactions; 

http://www.sifma.org/
http://www.sifma.org/
http://www.icmagroup.org/
http://www.icmagroup.org/
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(ii)     Net Paying Securities, this shall be specified in Annex I hereto and the provisions 
of Annex I, paragraph 1(b) shall apply to Transactions involving Net Paying 
Securities. 

 
2.  Definitions 

 
(a) "Act of Insolvency" shall occur with respect to any party hereto upon - 

 
(i)      its  making  a  general  assignment  for  the  benefit  of,  or  entering  into  a 

reorganisation, arrangement, or composition with, creditors; or 
 

(ii)     a  secured  party  taking  possession  of,  or  carrying  out  other  enforcement 
measures in relation to, all or substantially all assets of such party, provided the 
relevant process is not dismissed, discharged, stayed or restrained within 15 
days; or 

 
(iii)    its becoming insolvent or becoming unable to pay its debts as they become due 

or failing or admitting in writing its inability generally to pay its debts as they 
become due; or 

 
(iv)   its seeking, consenting to or acquiescing in the appointment of any trustee, 

administrator, receiver or liquidator or analogous officer of it or any material part 
of its property; or 

 
(v)     the presentation or filing of a petition in respect of it (other than by the other party 

to this Agreement in respect of any obligation under this Agreement) in any court 
or  before  any  agency  or  the  commencement  of  any  proceeding  by  any 
Competent Authority alleging or for the bankruptcy, winding-up or insolvency of 
such party (or any analogous proceeding) or seeking any reorganisation, 
arrangement, composition, re-adjustment, administration, liquidation, dissolution 
or similar relief under  any  present  or future statute, law  or regulation,  such 
petition not having been stayed or dismissed within 15 days of its filing (except in 
the case of a petition presented by a Competent Authority or for winding-up or 
any analogous proceeding, in respect of which no such 15 day period shall 
apply); or 

 
(vi)    the appointment of a receiver, administrator, liquidator, conservator, custodian or 

trustee or analogous officer of such party or over all or any material part of such 
party's property; or 

 
(vii)   the convening of any meeting of its creditors for the purpose of considering a 

voluntary arrangement as referred to in section 3 of the Insolvency Act 1986 (or 
any analogous proceeding); 

 
(b)   "Agency Transaction", the meaning specified in paragraph 1 of the Agency Annex to 

this Agreement as published by ICMA; 
 

(c)  "Applicable Rate", in relation to any sum in any currency: 
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(i)      for the purposes of paragraph 10, the rate selected in a commercially  reasonable 
manner by the non-Defaulting Party; 

 
(ii)     for any other purpose, the rate agreed by the parties acting in a commercially 

reasonable  manner; 
 

(d)  "Appropriate Market", the meaning specified in paragraph 10; 
 

(e)   "Base Currency", the currency indicated in Annex I; 

(f)  "Business Day" means - 

(i)  in relation to the settlement of a Transaction  or delivery of Securities under  this 
Agreement through a settlement system, a day on which that settlement system 
is open for business; 

 
(ii)     in relation  to the settlement  of a Transaction  or delivery of Securities under  this 

Agreement  otherwise  than through a settlement  system, a day on which  banks 
are  open  for  business  in  the  place  where  the  relevant  Securities  are  to  be 
delivered and, if different, the place in which the relevant payment is to be made; 
and 

 
(iii)     in relation to the payment of any amount  under this Agreement not falling within 

(i) or (ii) above,  a day other than a Saturday  or a Sunday on which  banks  are 
open  for business  in the principal  financial  centre  of the country  of  which  the 
currency  in which  the  payment  is denominated is the official  currency  and,  if 
different,  in  the  place  where  any  account  designated  by  the  parties  for  the 
making  or receipt  of the payment  is situated  (or, in the case of a payment  in 
euro, a day on which TARGET2 operates). 

 
(g)  "Cash Equivalent Amount" has the meaning given in paragraph 4(h); 

 
(h)     "Cash Margin", a cash sum paid or to be paid to Buyer or Seller in accordance with 

paragraph 4; 
 

(i)      "Competent   Authority",  a  regulator,  supervisor   or  any  similar  official  with   primary 
insolvency,  rehabilitative  or regulatory  jurisdiction  over a party in the jurisdiction of its 
incorporation  or establishment or the jurisdiction of its head office; 

 
U) "Confirmation", the meaning specified in paragraph 3(b); 

 
(k)  "Contractual Currency", the meaning specified in paragraph 7(a); 

 
(I)  "Defaulting Party", the meaning specified in paragraph 10; 

 
(m)  "Default Market Value", the meaning specified in paragraph 10; 

 
(n)  "Default Notice", a written notice served by the non-Defaulting Party on the Defaulting 

Party under paragraph 10(b) designating a day as an Early Termination Date; 
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(o)  "Deliverable Securities", the meaning specified in paragraph 10; 
 

(p)     "Designated Off ice", a branch or office which is specified as such in Annex I or such 
other branch or office as may be agreed in writing by the parties; 

 
(q)  "Distribution(s)", the meaning specified in sub-paragraph (y) below; 

 
(r)     "Early  Termination   Date",  the  date  designated  as  such  in  a  Default  Notice  or  as 

otherwise determined in accordance with paragraph 10(b); 
 

(s)    "Electronic Messaging System", an electronic system for communication capable of 
reproducing communication in hard copy form, including email; 

 
(t)      "Equivalent    Margin    Securities",    Securities    equivalent    to   Securities    previously 

transferred as Margin Securities; 
 

(u)     "Equivalent   Securities",   with   respect   to a  T r a n s a c t i o n ,   Securities   equivalent   
to Purchased Securities under that Transaction.  If and to the extent that such Purchased 
Securities   have   been   redeemed,   the e x p r e s s i o n    shall   mean   a s u m  o f  
m o n e y  equivalent to the proceeds of the redemption (other than Distributions); 

 
(v)     Securities  are "equivalent  to" other  Securities  for  the purposes  of this Agreement  if 

they are: (i) of the same issuer; (ii) part of the same issue; and (iii) of an identical type, 
nominal value, description and (except where otherwise  stated) amount as those other 
Securities, provided that- 

 
(A)    Securities   will  be  equivalent   to  other  Securities   notwithstanding  that  those 

Securities  have been redenominated into euro or that the nominal value of those 
Securities  has changed in connection with such redenomination; and 

 
(B)    where  Securities   have  been  converted,  subdivided  or  consolidated  or  have 

become  the  subject  of a  takeover  or  the  holders  of  Securities  have  become 
entitled  to receive  or acquire other Securities  or other property or the Securities 
have   become   subject   to  any  similar   event   other   than   a  Distribution,   the 
expression  "equivalent to" shall mean Securities  equivalent  to (as defined in the 
provisions of this definition preceding the proviso)  the original Securities together 
with or replaced  by a sum of money or Securities  or other property equivalent  to 
(as  so defined)  that receivable  by holders  of such  original  Securities  resulting 
from such event; 

 
(w)  "Event of Default", the meaning specified in paragraph 10; 

 
(x)  "Forward Transaction", the meaning specified in paragraph 2(c)(i) of Annex I; 

 
(y)     "Income",  with  respect  to  any  Security  at  any  time,  all  interest,  dividends  or  other 

distributions  thereon,  including  distributions  which  are  a  payment  or  repayment  of 
principal in respect of the relevant securities ("Distribution(s)"); 

 
(z)  "Income Payment Date", with respect to any Securities, the date on which Income is 
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paid in respect of such Securities or, in the case of registered Securities, the date by 
reference to which particular registered holders are identified as being entitled to 
payment of Income; 

 
(aa) "Margin Percentage", with respect to any Margin Securities or Equivalent Margin 

Securities, the percentage, if any, agreed by the parties acting in a commercially 
reasonable manner; 

 
(bb)  "Margin Ratio", with respect to a Transaction, the Market Value of the Purchased 

Securities at the time when the Transaction was entered into divided by the Purchase 
Price (and so that, where a Transaction relates to Securities of different descriptions 
and the Purchase Price is apportioned by the parties among Purchased Securities of 
each such description, a separate Margin Ratio shall apply in respect of Securities of 
each such description), or such other proportion as the parties may agree with respect 
to that Transaction; 

 
(cc)  "Margin Securities", in relation to a Margin Transfer, Securities of the type and value 

(having applied Margin Percentage, if any)  reasonably acceptable to the party calling 
for such Margin Transfer; 

 
(dd)  "Margin Transfer", any, or any combination of, the payment or repayment of Cash 

Margin and the transfer of Margin Securities or Equivalent Margin Securities; 
 

(ee)  "Market Value", with respect to any Securities as of any time on any date, the price for 
such Securities (after having applied the Margin Percentage, if any, in the case of Margin 
Securities) at such time on such date obtained from a generally recognised source 
agreed by  the  parties  or as  otherwise agreed by  the  parties (and  where different 
prices are obtained for different delivery dates, the price so obtainable for the earliest 
available such delivery date) having regard to market practice for valuing Securities of 
the type in question plus the aggregate amount of Income which, as at such date, has 
accrued but not yet been paid in respect of the Securities to the extent not included in 
such price as of such date, and for these purposes any sum in a currency other than 
the Contractual Currency for the Transaction in question shall be converted into such 
Contractual Currency at the Spot Rate prevailing at the time of the determination; 

 
(ff)  "Net Exposure", the meaning specified in paragraph 4(c); 

 
(gg)  the "Net Margin" provided to a party at any time, the excess (if any) at that time of (i) 

the sum of the amount of Cash Margin paid to that party (including accrued interest on 
such Cash Margin which has not been paid to the other party) and the Market Value of 
Margin Securities transferred to that party under paragraph 4(a) (excluding any Cash 
Margin which has been repaid to the other party and any Margin Securities in respect 
of which Equivalent Margin Securities have been transferred or a Cash Equivalent 
Amount has been paid to the other party) over (ii) the sum of the amount of Cash 
Margin paid to the other party (including accrued interest on such Cash Margin which 
has not been paid by the other party) and the Market Value of Margin  Securities 
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transferred to the other party under paragraph 4(a) (excluding any Cash Margin which 
has been repaid by the other party and any Margin Securities in respect of which 
Equivalent Margin Securities have been transferred or a Cash Equivalent Amount has 
been paid by the other party) and for this purpose any amounts not denominated in the 
Base Currency shall be converted into the Base Currency at the Spot Rate prevailing 
at the time of the determination; 

 
(hh)  "Net Paying Securities", Securities which are of a kind such that, were they to be the 

subject of a Transaction to which paragraph 5 applies, any payment made by Buyer 
under paragraph 5 would be one in respect of which either Buyer would or might be 
required to make a withholding or deduction for or on account of taxes or duties or 
Seller might be required to make or account for a payment for or on account of taxes 
or duties (in each case other than tax on overall net income) by reference to such 
payment; 

 
(ii)  "Net Value", the meaning specified in paragraph 10; 

 
Uj)  "New Purchased Securities", the meaning specified in paragraph 8(a); 

 
(kk)   "Price Differential", with respect  to any Transaction as of any  date, the aggregate 

amount obtained by daily application of the Pricing Rate for such Transaction to the 
Purchase Price for such Transaction (on a 360 day, 365 day or other day basis in 
accordance with the applicable market convention, unless otherwise agreed between 
the parties for the Transaction) for the actual number of days during the period 
commencing on (and including) the Purchase Date for such Transaction and ending on 
{but excluding) the date of calculation or, if earlier, the Repurchase Date; 

 
(II)    "Pricing Rate", with respect to any Transaction, the per annum percentage rate for 

calculation of the Price Differential agreed to by Buyer and Seller in relation to that 
Transaction; 

 
(mm) "Purchase Date", with  respect  to  any  Transaction, the date  on  which  Purchased 

Securities are to be sold by Seller to Buyer in relation to that Transaction; 
 

(nn)  "Purchase Price", on the Purchase Date, the price at which Purchased Securities are 
sold or are to be sold by Seller to Buyer; 

 
(oo)  "Purchased Securities", with respect to any Transaction, the Securities sold or to be 

sold by Seller to Buyer under that Transaction, and any New Purchased Securities 
transferred by Seller to Buyer under paragraph 8 in respect of that Transaction; 

 
(pp)  "Receivable Securities", the meaning specified in paragraph 10; 

 
(qq)  "Repurchase Date", with respect to any Transaction, the date on which Buyer is to sell 

Equivalent Securities to Seller in relation to that Transaction; 
 

(rr)  "Repurchase Price", with respect to any Transaction and as of any date, the sum of the 
Purchase Price and the Price Differential as of such date; 
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(ss)   "Spot  Rate",  where  an  amount  in  one  currency  is  to  be  converted  into  a  second 
currency  on any date, unless the parties otherwise agree 

 
(i)      for  the  purposes   of  paragraph   10,  the  spot  rate  of  exchange   obtained   by 

reference  to a pricing source or quoted by a bank, in each case specified by the 
non-Defaulting  Party,  in the London  inter-bank  market  for the purchase  of the 
second  currency  with the first currency  at such dates and times determined  by 
the non-Defaulting  Party; and 

 
(ii)     for  any  other  purpose,  the latest  available  spot  rate  of exchange  obtained  by 

reference  to a pricing source  or quoted  by a bank, in each case agreed  by the 
parties (or in the absence of such agreement,  specified by Buyer), in the London 
inter-bank  market for the purchase of the second currency with the first currency 
on the day on which the calculation  is to be made or, if that day is not a day on 
which banks are open for business  in London,  the spot rate of exchange  quoted 
at close of business  in London  on the immediately  preceding  day in London  on 
which such a quotation was available; 

 
(tt)  "TARGET2",   the S econd  G e n e r a t i o n    Trans-European Automated Real-time Gross 
Settlement Express Transfer System, or any other system that replaces it; 

 
(uu)   "Term",  with  respect  to any  Transaction,  the  interval  of  time  commencing  with  the 

Purchase Date and ending with the Repurchase Date; 
 

(vv)   "Termination",  with respect to any Transaction,  refers to the requirement  with respect 
to such Transaction  for Buyer to sell Equivalent  Securities  against payment  by Seller 
of  the  Repurchase   Price  in  accordance   with  paragraph   3(f),  and  reference  to  a 
Transaction   having  a  "fixed  term"  or  being  "terminable   upon  demand"  shall   be 
construed  accordingly; 

 
(ww)  "Transaction Costs", the meaning specified in paragraph 10; 

 
(xx)   "Transaction  Exposure", with respect to any Transaction  at any time during the period 

from  the  Purchase  Date  to  the  Repurchase   Date  (or,  if  later,  the  date  on  which 
Equivalent Securities are delivered to Seller or the Transaction is terminated under 
paragraph 10(h)  or 10(i))  the  amount  "E"  determined  in  accordance  with (A) or  (B) 
below  as specified  in Annex I (or as agreed  by the parties  with respect  to particular 
transactions): 

(A)  the result of formula E = (R x MR) - MV, where: 

R = the Repurchase Price at such time 

MR    = the applicable Margin Ratio 

MV  = the Market Value of Equivalent Securities at such time 
 

and  so  that  where  the  Transaction   relates  to  Securities  of  more  than  one 
description  or to which different  Margin  Ratios apply, E shall be determined  by 
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multiplying the Repurchase Price attributable to Equivalent Securities of each such 
description by the applicable Margin Ratio and aggregating the results and for this 
purpose the Repurchase Price shall be attributed to Equivalent Securities of each 
such description in the same proportions as those in which the Purchase Price was 
apportioned among the Purchased Securities. 

 
If E is greater than zero, Buyer has a Transaction Exposure equal to E and if E is 
less than zero, Seller has a Transaction Exposure equal to the absolute value of 
E; provided that E shall not be greater than the amount of the Repurchase Price 
on the date of the determination; or 

 
(B) the result of the formula E = R - V, where: 

 

R       =        the Repurchase Price at such time 

v =        the Adjusted Value of Equivalent Securities at such time or, where a 
Transaction relates to Securities of more than one description or to 
which different haircuts apply, the sum of the Adjusted Values of the 
Securities of each such description. 

 
For this purpose the "Adjusted Value" of any Securities is their value determined 
on the basis of the formula, (MV(1 -H)), where: 

 
MV   =       the Market Value of Equivalent Securities at such time 

 

H  =         the "haircut" for the relevant Securities, if any,  as agreed  by the 
parties from time to time, being a discount from the Market Value of 
the Securities. 

 
If E is greater than zero, Buyer has a Transaction Exposure equal toE  and if E is 
less than zero, Seller has a Transaction Exposure equal to the absolute value of 
E; and 

 
(yy)  except in paragraphs 14(b)(i) and 18, references in this Agreement to "written" 

communications  and  communications  "in  writing"  include  communications  made 
through any Electronic Messaging System agreed between the parties. 

 
3.  Initiation; Confirmation; Termination 

 
(a)  A Transaction may be entered into orally or in writing at the initiation of either Buyer or 

Seller. 
 

(b)     Upon agreeing to enter into a Transaction hereunder Buyer or Seller (or both), as shall 
have been agreed, shall promptly deliver to the other party written confirmation of such 
Transaction (a "Confirmation"). 

 
The Confirmation shall describe the Purchased Securities (including CUSIP or ISIN or 
other identifying number or numbers, if any), identify Buyer and Seller and set forth - 
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(i)   the Purchase Date; 

(ii)  the Purchase Price; 

(iii)   the Repurchase Date, unless the Transaction is to be terminable on demand (in 
which case the Confirmation shall state that it is terminable on demand); 

 
(iv)   the Pricing Rate applicable to the Transaction; 

 
(v)    in respect of each party the details of the bank account(s) to which payments to 

be made hereunder are to be credited; 
 

(vi)   where  the   Buy/Sell  Back  Annex  applies,  whether  the  Transaction   is  a 
Repurchase Transaction or a Buy/Sell Back Transaction; 

 
(vii) where the Agency Annex applies, whether the Transaction is an Agency 

Transaction and, if so, the identity of the party which is acting as agent and the 
name, code or identifier of the Principal; and 

 
(viii)  any additional terms or conditions of the Transaction; 

 
and may be in the form of Annex II or may be in any other form to which the parties 
agree. 

 
The Confirmation relating to a Transaction shall, together with this Agreement, 
constitute prima facie evidence of the terms agreed between Buyer and Seller for that 
Transaction, unless objection is made with respect to the Confirmation promptly after 
receipt thereof.  In the event of any conflict between the terms of such Confirmation 
and this Agreement, the Confirmation shall prevail in respect of that Transaction and 
those terms only. 

 
(c)     On the Purchase Date for a Transaction, Seller shall transfer the Purchased Securities 

to  Buyer  or  its  agent  against  the  payment  of  the  Purchase  Price  by  Buyer  in 
accordance with paragraph 6(c). 

 
(d)    Termination of a Transaction will be effected, in the case of on demand Transactions, 

on the date specified for Termination in such demand, and, in the case of fixed term 
Transactions, on the date fixed for Termination. 

 
(e)     In the case of on demand Transactions, demand for Termination shall be made by 

Buyer or Seller, by telephone or otherwise, and shall provide for Termination to occur 
after not less than the minimum period as is customarily required for the settlement or 
delivery of money or Equivalent Securities of the relevant kind. 

 
(f)      On  the  Repurchase  Date,  Buyer  shall  transfer to  Seller  or  its  agent  Equivalent 

Securities against the payment of the Repurchase Price by Seller (less any amount 
then payable and unpaid by Buyer to Seller pursuant to paragraph 5). 
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4.  Margin Maintenance 
 

(a)    If at any time either party has a Net Exposure in respect of the other party it may by 
notice to the other party require the other party to make a Margin Transfer to it of an 
aggregate amount or value at least equal to that Net Exposure. 

 
(b)  A notice under sub-paragraph (a) above may be given orally or in writing. 

 
(c)     For the purposes of this Agreement a party has a Net Exposure in respect of the other 

party if the aggregate of all the first party's Transaction Exposures plus any amount 
payable to the first party under paragraph 5 but unpaid less the amount of any Net 
Margin provided to the first party exceeds the aggregate of all the other party's 
Transaction Exposures plus any amount payable to the other party under paragraph 5 
but unpaid less the amount of any Net Margin provided to the other party; and the 
amount of the Net Exposure is  the amount of the excess.   For this purpose any 
amounts not denominated in the Base Currency shall be converted into the Base 
Currency at the Spot Rate prevailing at the relevant time. 

 
{d)    To the extent that a party calling  for a Margin Transfer has previously paid  Cash 

Margin which has not been repaid or delivered Margin Securities in respect of which 
Equivalent Margin Securities have  not  been  delivered to it  or a Cash  Equivalent 
Amount has not been paid, that party shall be entitled to require that such Margin 
Transfer be satisfied first by the repayment of such Cash Margin or the delivery of 
Equivalent Margin Securities but, subject to this, the composition of a Margin Transfer 
shall be at the option of the party making such Margin Transfer. 

 
(e)    Any Cash Margin transferred shall be in the Base Currency or such other currency as 

the parties may agree. 
 

(f)     A payment of Cash Margin shall give rise to a debt owing from the party receiving such 
payment to the party making such payment. Such debt shall bear interest at such rate, 
payable at such times, as may be specified in Annex I in respect of the relevant 
currency or otherwise agreed between the parties, and shall be repayable subject to 
the terms of this Agreement. 

 
(g)    Where Seller or Buyer becomes obliged under sub-paragraph (a) above to make a 

Margin Transfer, it shall transfer Cash Margin or Margin Securities or Equivalent 
Margin Securities within the minimum period specified in Annex I or, if no period is 
there specified, such minimum period as is customarily required for the settlement or 
delivery of money, Margin Securities or Equivalent Margin Securities of the relevant 
kind. 

 
(h)  Where a party (the "Transferor'') becomes obliged to transfer Equivalent Margin Securities 

and, having made all reasonable efforts to do so, is, for any reason relating to the 
Securities or the clearing system through which the Securities are to be transferred, 
unable to transfer Equivalent Margin Securities then 

 
(i) the Transferor shall immediately pay to the other party Cash Margin at least 
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equal to the Market Value of such Equivalent Margin Securities (and, unless the 
parties otherwise agree, such Cash Margin shall not bear interest in accordance 
with paragraph 4(f)); and 

 
(ii)     if the failure is continuing for two Business Days or more the other party may by 

notice to the Transferor require the Transferor to pay an amount (the "Cash 
Equivalent Amount") equal to the Default Market Value of the Equivalent Margin 
Securities determined by the other party in accordance with paragraph 1O(f) 
which shall apply on the basis that references to the non-Defaulting Party were 
to the other party and references to the Early Termination Date were to the date 
on which notice under this paragraph is effective. 

 
{i)      The parties may agree that, with respect to any Transaction, the provisions of sub- 

paragraphs (a) to (h) above shall not apply but instead that margin may be provided 
separately in respect of that Transaction in which case - 

 
(i)    that Transaction shall not be taken into account when calculating whether either 

party has a Net Exposure; 
 

(ii)    margin shall be provided in respect of that Transaction in such manner as the 
parties may agree; and 

 
(iii)   margin provided in respect of that Transaction shall not be taken into account for 

the purposes of sub-paragraphs (a) to (h) above. 
 

U)     The parties may agree that any Net Exposure which may arise shall be eliminated not 
by Margin Transfers under the preceding provisions of this paragraph but by the 
repricing of Transactions under sub-paragraph (k) below, the adjustment of 
Transactions under sub-paragraph (I) below or a combination of both these methods. 

 
(k)     Where the parties agree that a Transaction is to be repriced under this sub-paragraph, 

such repricing shall be effected as follows - 
 

(i)     the Repurchase Date under the relevant Transaction (the "Original Transaction") 
shall be deemed to occur on the date on which the repricing is to be effected (the 
"Repricing Date"); 

 
(ii)  the  parties  shall  be  deemed  to  have  entered  into  a  new  Transaction  (the 

"Repriced Transaction") on the terms set out in (iii) to (vi) below; 
 

(iii)  the Purchased Securities under the Repriced Transaction shall be Securities 
equivalent to the Purchased Securities under the Original Transaction; 

 
(iv)  the Purchase Date under the Repriced Transaction shall be the Repricing Date; 

 
(v)    the Purchase Price under the Repriced Transaction shall be such amount as 

shall, when multiplied by the Margin Ratio applicable to the Original Transaction, 
be equal to the Market Value of such Securities on the Repricing Date; 
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(vi)    the  Repurchase  Date,  the  Pricing  Rate, the  Margin   Ratio  and,  subject  as 
aforesaid, the other terms of the Repriced Transaction shall be identical to those 
of the Original Transaction; 

 
(vii)  the obligations of the parties with respect to the delivery of the Purchased 

Securities a n d  t h e  p a y m e n t  o f  t h e  P u r c h a s e  P r i c e  u n d e r  t h e    
Repriced Transaction shall be set off against their obligations with respect to the 
delivery of Equivalent Securities and payment of the Repurchase Price under the 
Original Transaction and accordingly only a net cash sum shall be paid by one 
party to the other.  Such net cash sum shall be paid within the minimum period 
specified in sub-paragraph (g) above. 

 
(I)     The adjustment of a Transaction (the "Original Transaction") under this sub-paragraph 

shall be effected by the parties agreeing that on the date on which the adjustment is to 
be made (the "Adjustment Date") the Original Transaction shall be terminated and they 
shall enter into a new Transaction (the "Replacement Transaction") in accordance with 
the following provisions - 

 
(i)     the Original Transaction shall be terminated on the Adjustment Date on such 

terms as the parties shall agree on or before the Adjustment Date; 
 

(ii)    the Purchased Securities under the Replacement Transaction shall be such 
Securities as the parties shall agree on or before the Adjustment Date {being 
Securities the aggregate Market Value of which at the Adjustment Date is 
substantially equal to the Repurchase Price under the Original Transaction at the 
Adjustment Date multiplied by the Margin Ratio applicable to the Original 
Transaction); 

 
(iii)  the Purchase Date under the Replacement Transaction shall be the Adjustment 

Date; 
 

(iv)    the other terms of the Replacement Transaction shall be such as the parties 
shall agree on or before the Adjustment Date; and 

 
(v)    the obligations of the parties with respect to payment and delivery of Securities 

on the Adjustment Date under the Original Transaction and the Replacement 
Transaction shall be settled in accordance with paragraph 6 within the minimum 
period specified in sub-paragraph (g) above. 

 
5.  Income Payments 

 
Unless otherwise agreed - 

 
(a)    where: (i) the Term of a particular Transaction extends over an Income Payment Date 

in respect of any Securities subject to that Transaction; or (ii) an Income Payment Date 
in respect of any such Securities occurs after the Repurchase Date but before 
Equivalent Securities have been delivered to Seller or, if earlier, the occurrence of an 
Early Termination Date or the termination of the Transaction under paragraph 10(i) 
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then Buyer shall on the date such Income is paid by the issuer transfer to or credit to 
the account of Seller an amount equal to (and in the same currency as) the amount 
paid by the issuer; 

 
(b)    where Margin Securities are transferred from one party ("the first party") to the other 

party ("the second party") and an Income Payment Date in respect of such Securities 
occurs before Equivalent Margin Securities are transferred or a Cash Equivalent Amount 
is paid by the second party to the first party, the second party shall on the date such 
Income is paid by the issuer transfer to or credit to the account of the first party an 
amount equal to (and in the same currency as) the amount paid by the issuer; 

 
and for the avoidance of doubt references in this paragraph to the amount of any Income 
paid by the issuer of any Securities shall be to an amount paid without any withholding 
or deduction for or on account of taxes or duties notwithstanding that a payment of 
such Income made in certain circumstances may be subject to such a withholding or 
deduction. 

 
6.  Payment and Transfer 

 
(a)     Unless otherwise agreed, all money paid hereunder shall be in immediately available 

freely convertible funds of the relevant currency. All Securities to be transferred 
hereunder (i) shall be in suitable form for transfer and shall be accompanied by duly 
executed instruments of transfer or assignment in blank (where required for transfer) 
and such other documentation as the transferee may reasonably request, or (ii) shall 
be transferred through any agreed book entry or other securities clearance system or 
(iii) shall be transferred by any other method mutually acceptable to Seller and Buyer. 

 
(b)     Unless otherwise agreed, all money payable by one party to the other in respect of any 

Transaction shall be paid free and clear of, and without withholding or deduction for, 
any taxes or duties of whatsoever nature imposed, levied, collected, withheld or 
assessed by any authority having power to tax, unless the withholding or deduction of 
such taxes or duties is required by law.   In that event, unless otherwise agreed, the 
paying party shall pay such additional amounts as will result in the net amounts 
receivable by the other party (after taking account of such withholding or deduction) 
being equal to such amounts as would have been received by it had no such taxes or 
duties been required to be withheld or deducted. 

 
(c)    Unless otherwise agreed in writing between the parties, under each Transaction 

transfer of Purchased Securities by Seller and payment of Purchase Price by Buyer 
against the transfer of such Purchased Securities shall be made simultaneously and 
transfer of Equivalent Securities by Buyer and payment of Repurchase Price payable 
by Seller against the transfer of such Equivalent Securities shall be made 
simultaneously. 

 
(d)    Subject to and without prejudice to the provisions of sub-paragraph 6(c), either party 

may from time to time in accordance with market practice and in recognition of the 
practical difficulties in arranging simultaneous delivery of Securities and money waive 
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in relation  to any Transaction  its rights under  this Agreement  to receive  simultaneous 
transfer and/or payment  provided  that transfer  and/or payment  shall, notwithstanding 
such  waiver,  be made  on the  same  day  and  provided  also  that no  such  waiver  in 
respect of one Transaction  shall affect or bind it in respect of any other Transaction. 

 
(e)     The parties shall execute and deliver all necessary  documents and take all necessary 

steps  to  procure  that  all  right,  title  and  interest  in  any  Purchased  Securities,  any 
Equivalent  Securities,  any  Margin  Securities  and  any  Equivalent  Margin  Securities 
shall pass to the party to which  transfer  is being  made upon transfer  of the same  in 
accordance  with this Agreement,  free from all liens  (other  than a lien granted  to the 
operator of the clearance system through which the Securities are transferred),  claims, 
charges and encumbrances. 

 
(f)      Notwithstanding   the  use  of  expressions   such  as  "Repurchase  Date",  "Repurchase 

Price", "margin",  "Net  Margin",  "Margin  Ratio"  and  "substitution",  which  are  used  to 
reflect terminology  used in the market for transactions  of the kind provided  for in this 
Agreement,  all right, title and interest  in and  to Securities  and money  transferred  or 
paid under this Agreement shall pass to the transferee upon transfer or payment, the 
obligation of the party receiving Purchased Securities or Margin Securities  being an 
obligation to transfer Equivalent Securities  or Equivalent Margin Securities. 

 
(g)  Time shall be of the essence in this Agreement. 

 
(h)     Subject  to paragraph  10, all amounts  in the same currency  payable  by each  party to 

the other under any Transaction  or otherwise  under this Agreement on the same date 
shall be combined  in a single  calculation  of a net sum payable  by one  party  to the 
other and the obligation  to pay that sum shall be the only obligation of either  party in 
respect of those amounts. 

 
(i)     Subject to paragraph 10, all Securities of the same issue, denomination, currency and 

series, transferable by each party to the other under any Transaction or hereunder on 
the same date shall be combined  in a single calculation  of a net quantity of Securities 
transferable  by one party to the other and the obligation to transfer the net quantity  of 
Securities shall be the only obligation of either party in respect of the Securities  so 
transferable and receivable. 

 
G)       If  the  parties  have  specified  in  Annex  I that  this  paragraph  6U) shall  apply,  each 

obligation  of a party under this Agreement  (the "first party") (other than an obligation 
arising  under  paragraph  10)  is subject  to the condition  precedent  that  none  of the 
events  specified  in paragraph  1O(a) (Events  of Default)  shall have occurred  and  be 
continuing with respect to the other party. 

 
7.  Contractual Currency 

 
(a)     All the payments  made in respect  of the Purchase  Price or the Repurchase Price of 

any Transaction shall be made in the currency of the Purchase Price (the "Contractual 
Currency") save as provided  in paragraph 10(d)(ii). Notwithstanding the foregoing, the 
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payee of any money may, at its option, accept tender thereof in any other currency, 
provided, however, that, to the extent permitted by applicable law, the obligation of the 
payer to pay such money will be discharged only to the extent of the amount of the 
Contractual   Currency  that   such   payee   may,  consistent  with   normal   banking 
procedures, purchase with such other currency (after deduction of any premium and 
costs  of  exchange)  for  delivery  within  the  customary  delivery  period  for  spot 
transactions in respect of the relevant currency. 

 
(b)     If for any reason the amount in the Contractual Currency received by a party, including 

amounts received after conversion of any recovery under any judgment or order 
expressed in a currency other than the Contractual Currency, falls short of the amount 
in the Contractual Currency due and payable, the party required to make the payment 
will, as a separate and independent obligation, to the extent permitted by applicable 
law, immediately transfer such additional amount in the Contractual Currency as may 
be necessary to compensate for the shortfall. 

 
(c)     If for any reason the amount in the Contractual Currency received by a party exceeds 

the amount of the Contractual Currency due and payable, the party receiving the transfer 
will refund promptly the amount of such excess. 

 
8.  Substitution 

 
(a)    A Transaction may at any time between the Purchase Date and Repurchase Date, if 

Seller so requests and Buyer so agrees, be varied by the transfer by Buyer to Seller of 
Securities equivalent to the Purchased Securities, or to such of the Purchased Securities 
as shall be agreed, in exchange for the transfer by Seller to Buyer of other Securities 
of such amount and description as shall be agreed ("New Purchased Securities") (being 
Securities having a Market Value at the date of the variation at least equal to the Market 
Value of the Equivalent Securities transferred to Seller). 

 
(b)  Any variation under sub-paragraph (a) above shall be effected, subject to paragraph 

6(d), by the simultaneous transfer of the Equivalent Securities and New Purchased 
Securities concerned. 

 
(c)     A Transaction which is varied under sub-paragraph (a) above shall thereafter continue 

in effect as though the Purchased Securities under that Transaction consisted of or 
included the New Purchased Securities instead of the Securities in respect of which 
Equivalent Securities have been transferred to Seller. 

 
(d)    Where either party has transferred Margin Securities to the other party it may at any 

time before Equivalent Margin Securities are transferred to it under paragraph  4 
request the other party to transfer Equivalent Margin Securities to it in exchange for 
the transfer to the other party of new Margin Securities having a Market Value at the 
time at which the exchange is agreed at least equal to that of such Equivalent Margin 
Securities.   If the other party agrees to the request, the exchange shall be effected, 
subject to paragraph 6(d), by the simultaneous transfer of the Equivalent Margin 
Securities and new Margin Securit ies  concerned.  Where either or both  of  such 
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transfers is or are effected through a settlement system in circumstances which under 
the rules and procedures of that settlement system give rise to a payment by or for the 
account of one party to or for the account of the other party, the parties shall cause 
such payment or payments to be made outside that settlement system, for value the 
same day as the payments made through that settlement system, as shall ensure that 
the exchange  of Equivalent Margin Securities and new Margin Securities effected 
under this sub-paragraph does not give rise to any net payment of cash by either party 
to the other. 

 
9.  Representations 

 
Each party represents and warrants to the other that - 

 
(a)    it  is  duly  authorised  to  execute  and  deliver  this  Agreement,  to  enter  into  the 

Transactions contemplated hereunder and to perform its obligations hereunder and 
thereunder and has taken all necessary action to authorise such execution, delivery 
and performance; 

 
(b)    it will engage in this Agreement and the Transactions contemplated hereunder (other 

than Agency Transactions) as principal; 
 

(c)    the person signing this Agreement on its behalf is, and any person representing it in 
entering into a Transaction will be, duly authorised to do so on its behalf; 

 
(d)    it has obtained all authorisations of any governmental or regulatory body required in 

connection with this Agreement and the Transactions contemplated hereunder and 
such authorisations are in full force and effect; 

 
(e)   the execution, delivery and performance of this Agreement and the Transactions 

contemplated hereunder will not violate any law, ordinance, charter, by-law or rule 
applicable to it or any agreement by which it is bound or by which any of its assets are 
affected; 

 
(f)  it has satisfied itself and will continue to satisfy itself as to the tax implications of the 

Transactions contemplated hereunder; 
 

(g) in connection with this Agreement and each Transaction - 
 

(i)      unless there is a written agreement with the other party to the contrary, it is not 
relying on any advice {whether written or oral) of the other party, other than the 
representations expressly set out in this Agreement; 

 
(ii)     it has made and will make its own decisions regarding the entering into of any 

Transaction based upon its own judgment and upon advice from such 
professional advisers as it has deemed it necessary to consult; 

 
(iii)    it understands the terms, conditions and risks of each Transaction and is willing 

to assume (financially and otherwise) those risks; and 
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{h)     at the  time  of transfer  to the  other  party  of any  Securities  it will have  the  full  and 
unqualified  right to make  such transfer and that upon such transfer  of Securities  the 
other party will receive all right, title and interest in and to those Securities free of any 
lien (other than a lien granted to the operator  of the clearance  system through  which 
the Securities are transferred), claim, charge or encumbrance. 

 
On the date on which any Transaction  is entered  into pursuant  hereto, and on each 
day on which Securities,  Equivalent Securities, Margin Securities or Equivalent  Margin 
Securities are to be transferred  under any Transaction, Buyer and Seller shall each be 
deemed to repeat  all the foregoing  representations.    For the avoidance  of doubt  and 
notwithstanding  any  arrangements   which  Seller  or  Buyer  may  have  with  any  third 
party, each party will be liable  as a principal  for its obligations  under this Agreement 
and each Transaction. 

 
10.  Events of Default 

 
(a)     If any of the following events (each an "Event of Default")  occurs in relation  to either 

party (the "Defaulting Party", the other party being the "non-Defaulting  Party") whether 
acting as Seller or Buyer - 

 
(i)      Buyer  fails  to pay  the  Purchase  Price  upon  the applicable  Purchase  Date  or 

Seller fails to pay the Repurchase  Price upon the applicable  Repurchase Date; 
or 

 
(ii)     if the parties have specified in Annex I that this sub-paragraph  shall apply, Seller 

fails  to  deliver  Purchased  Securities  on  the  Purchase  Date  or  Buyer  fails  to 
deliver Equivalent Securities on the Repurchase Date, in either case within the 
standard settlement  time for delivery of the Securities concerned; or 

 
(iii)    Seller or Buyer fails to pay when due any sum payable under sub-paragraph (h) 

or (i) below; or 
 

(iv)    Seller or Buyer fails to: 
 

(A) make a Margin Transfer within the minimum period in accordance with  
paragraph 4(g) or, in the case of an obligation to deliver Equivalent Margin 
Securities,  either to deliver the relevant Equivalent Margin  Securities  or to 
pay Cash Margin  in accordance  with paragraph 4(h)(i) or to pay the Cash 
Equivalent Amount in accordance with paragraph 4(h)(ii); 

 
(B)    where paragraph  4(i) applies, to provide margin in accordance with that 

paragraph; or 
 

(C)    to  pay  any  amount   or  to  transfer  any  Securities   in  accordance  with 
paragraphs  4(k) or (I); or 

 
(v)     Seller or Buyer fails to comply with paragraph 5; or 

 
(vi)    an Act of Insolvency  occurs with respect to Seller or Buyer; or 
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(vii)   any representations made  by Seller  or Buyer are incorrect or untrue  in any 
material respect when made or repeated or deemed to have been made or 
repeated; or 

 
(viii)  Seller or Buyer admits to the other that it is unable to, or intends not to, perform 

any of its obligations hereunder or in respect of any Transaction; or 
 

(ix)    Seller or Buyer being declared in default or being suspended or expelled from 
membership of or participation in, any securities exchange or suspended or 
prohibited from dealing in securities by any Competent Authority, in each case 
on the grounds that it has failed to meet any requirements relating to financial 
resources or credit rating; or 

 
(x)     Seller or Buyer fails to perform any other of its obligations hereunder and does 

not remedy such failure within 30 days after notice is given by the non-Defaulting 
Party requiring it to do so, 

 
then sub-paragraphs (b) to (g) below shall apply. 

 
(b)     If at any time an Event of Default has occurred and is continuing the non-Defaulting 

Party may, by not more than 20 days' notice to the Defaulting Party specifying the 
relevant Event of Default, designate a day not earlier than the day such notice is effective 
as an Early Termination Date in respect of all outstanding Transactions.  If, however, 
"Automatic Early Termination" is specified in Annex I with respect to the Defaulting 
Party, then an Early Termination Date in respect of all outstanding Transactions will 
occur at the time immediately preceding the occurrence with respect to the Defaulting 
Party of an Act of Insolvency which is the presentation of a petition for winding-up  or  any  
analogous  proceeding  or  the  appointment  of  a  liquidator  or analogous officer of 
the Defaulting Party. 

 
(c)   If an Early Termination Date occurs, the Repurchase Date for each Transaction hereunder 

shall be deemed to occur on the Early Termination Date and, subject to the following 
provisions, all Cash Margin (including interest accrued) shall be repayable and 
Equivalent Margin Securities shall be deliverable and Cash Equivalent Amounts shall 
be payable, in each case on the Early Termination Date (and so that, where this sub-
paragraph applies, performance of the respective obligations of the parties with respect 
to the delivery of Securities, the payment of the Repurchase Prices for any Equivalent 
Securities, the repayment of any Cash Margin and the payment of Cash Equivalent 
Amounts shall be effected only in accordance with the provisions of sub- paragraph 
(d) below). 

 
(d)    (i)  The Default Market Values of the Equivalent Securities and any Equivalent Margin 

Securities to be transferred, the amount of any Cash Margin (including the 
amount of interest accrued) to be transferred and the Repurchase Prices and Cash 
Equivalent Amounts to be paid by each party shall be established by the non-
Defaulting Party for all Transactions as at the Early Termination Date; 
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(ii)     on the basis of the sums so established, an account shall be taken (as at the 
Early Termination Date) of what is due from each party to the other under this 
Agreement (on the basis that each party's claim against the other in respect of 
the transfer to it of Equivalent Securities or Equivalent Margin Securities under 
this Agreement equals the Default Market Value therefor and including amounts 
payable under paragraphs 1O(g) and 12} and the sums due from one party shall 
be set off against the sums due from the other and only the balance of the account 
shall be payable (by the party having the claim valued at the lower amount 
pursuant to the foregoing).  For the purposes of this calculation, all sums not  
denominated  in  the  Base  Currency  shall  be  converted  into  the  Base 
Currency at the Spot Rate; and 

 
(iii)    as soon as reasonably practicable after effecting the calculation above, the non- 

Defaulting Party shall provide to the Defaulting Party a statement showing in 
reasonable detail such calculations and specifying the balance payable by one 
party to the other and such balance shall be due and payable on the Business 
Day following the date of such statement provided that, to the extent permitted 
by applicable law, interest shall accrue on such amount on a 360 day, 365 day or 
other day basis in accordance with the applicable market convention (or as 
otherwise agreed by the parties), for the actual number of days during the period 
from and including the Early Termination Date to, but excluding, the date of 
payment. 

 
(e)    For the purposes of this Agreement, the "Default Market Value" of any Equivalent 

Securities or Equivalent Margin Securities shall be determined by the non-Defaulting 
Party on or as soon as reasonably practicable after the Early Termination Date in 
accordance with sub-paragraph (f) below, and for this purpose - 

 
(i)     the "Appropriate Market" means, in relation to Securities of any description, the 

market which is the most appropriate market for Securities of that description, as 
determined by the non-Defaulting Party; 

 
      (ii)      "Deliverable Securities" means Equivalent Securities or Equivalent Margin 

Securities to be delivered by the Defaulting Party; 
 

(iii)   "Net Value" means at any time, in relation to any Deliverable Securities or 
Receivable Securities, the amount which, in the reasonable opinion of the non- 
Defaulting Party, represents their fair market value, having regard to such pricing 
sources (including trading prices) and methods (which may include, without 
limitation, available prices for Securities with similar maturities, terms and credit 
characteristics as the relevant Equivalent Securities or Equivalent Margin 
Securities) as the non-Defaulting Party considers appropriate, less, in the case of 
Receivable Securities, or plus, in the case of Deliverable Securities, all 
Transaction Costs wh ich  w o u l d    be incurred or reasonably anticipated i n 
connection with the purchase or sale of such Securities; 
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 (iv) "Receivable  Securities"  means  Equivalent  Securities  or  Equivalent  Margin 
Securities to be delivered to the Defaulting Party; and 

 

(v) 
 

"Transaction Costs" in relation to any transaction contemplated in paragraph 
 10(e)  or  (f)  means  the  reasonable  costs,  commissions, fees  and  expenses 
 (including any mark-up or mark-down or premium paid for guaranteed delivery) 

incurred or reasonably anticipated in connection with the purchase of Deliverable 
 Securities or sale of Receivable Securities, calculated on the assumption that the 
 aggregate thereof is the least that could reasonably be expected to be paid in 

order to carry out the transaction. 
 

(f)   

If - 

  

(i) 
 

on or about the Early Termination Date the non-Defaulting Party has sold, in the 
case  of  Receivable  Securities,  or  purchased,  in  the  case  of  Deliverable 

  Securities, Securities which form part of the same issue and are of an identical 
  type  and  description  as  those  Equivalent  Securities  or  Equivalent  Margin 

Securities  (regardless  as  to  whether  or  not  such  sales  or  purchases  have 
  settled), the non-Defaulting Party may elect to treat as the Default Market Value - 

 

(A)    in the case of Receivable Securities, the net proceeds of such sale after 
deducting all reasonable costs, commissions, fees and expenses incurred 
in connection therewith (provided that, where the Securities sold are not 
identical in amount to the Equivalent Securities or Equivalent Margin 
Securities, the non-Defaulting Party may, acting in good faith, either (x) 
elect to treat such net proceeds of sale divided by the amount of Securities 
sold  and  multiplied  by  the  amount  of  the   Equivalent  Securities  or 
Equivalent Margin Securities as the Default Market Value or (y) elect to 
treat such net proceeds of sale of the Equivalent Securities or Equivalent 
Margin  Securities  actually  sold  as  the  Default  Market  Value  of  that 
proportion of the Equivalent Securities or Equivalent Margin Securities, 
and, in the case of (y), the Default Market Value of the balance  of the 
Equivalent Securities or Equivalent Margin Securities shall be determined 
separately in accordance with the provisions of this paragraph 1O(f)); or 

 
(B)    in the case of Deliverable Securities, the aggregate cost of such purchase, 

including all reasonable costs, commissions, fees and expenses incurred 
in connection therewith (provided that, where the Securities purchased are 
not identical in amount to the Equivalent Securities or Equivalent Margin 
Securities, the non-Defaulting Party may, acting in good faith, either (x) 
elect to treat such aggregate cost divided by the amount of Securities sold 
and multiplied by the amount of the Equivalent Securities or Equivalent 
Margin Securities as the Default Market Value or (y) elect to treat the 
aggregate  cost  of  purchasing  the  Equivalent  Securities  or  Equivalent 
Margin Securities actually purchased as the Default Market Value of that 
proportion of the Equivalent Securities or Equivalent Margin Securities, 
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and, in the case of (y), the Default Market Value of the balance of the 
Equivalent Securities or Equivalent Margin Securities shall be determined 
separately in accordance with the provisions of this paragraph 1O(f)); 

 
(ii)     on or about the Early Termination Date the non-Defaulting Party has received, in 

the case of Deliverable Securities, offer quotations or, in the case of Receivable 
Securities, bid quotations in respect of Securities of the relevant description from 
two or more market makers or regular dealers in the Appropriate Market in a 
commercially reasonable size, using pricing methodology which is customary for 
the relevant type of security (as determined by the non-Defaulting Party) the non- 
Defaulting  Party  may  elect  to  treat  as  the  Default  Market  Value  of  such 
Securities - 

 
(A)    the price quoted  (or  where  a  price  is quoted  by  two  or  more  market 

makers, the arithmetic mean of such prices) by each of them for, in the 
case of Deliverable Securities, the sale by the relevant market maker or 
dealer of such Securities or, in the case of Receivable Securities, the 
purchase  by  the  relevant  market  maker  or  dealer  of  such  Securities 
provided  that  such   price  or  prices  quoted  may  be  adjusted  in  a 
commercially reasonable manner by the non-Defaulting Party (x) to reflect 
accrued but unpaid coupons not reflected in the price or prices quoted in 
respect of such securities and (y) in respect of any Pool Factor Affected 
Security, to reflect the realisable value of such Security, taking into 
consideration the Pool Factor Distortion (and for this purpose, "Pool Factor 
Affected Security" means a security other than an equity security in respect 
of which the decimal value of the outstanding principal  divided  by the 
original principal balance of such Security is less than one (as indicated by 
any pool factor applicable to such security), such circumstance a "Pool Factor 
Distortion"); 

 
(B)    after deducting, in the case of Receivable Securities, or adding, in the case 

of Deliverable Securities the Transaction Costs which would be incurred or 
reasonably anticipated in connection with such a transaction; or 

 
(iii)  if, acting in good faith the non-Defaulting Party either - 

 
(A)  has endeavored but been unable to sell or purchase Securities in accordance 

with sub-paragraph (i) above or to obtain quotations in accordance with sub-
paragraph (ii) above (or both); or 

 
(B)   has determined that it would not be commercially reasonable to sell or 

purchase  Securities  at  the  prices  bid  or  offered  or  to  obtain  such 
quotations, or that it would not be commercially reasonable to use any 
quotations which it has obtained under sub-paragraph (ii) above, 
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the non-Defaulting Party may determine the Net Value of the relevant Equivalent 
Securities or Equivalent Margin Securities (which shall be specified) and may 
treat such Net Value as the Default Market Value of the relevant Equivalent 
Securities or Equivalent Margin Securities. 

 
(g)    The Defaulting Party shall be liable to the non-Defaulting Party for the amount of all 

reasonable and legal and other professional expenses incurred by the non-Defaulting 
Party in connection with or as a consequence of an Event of Default, together with 
interest thereon at the Applicable Rate or, in the case of an expense attributable to a 
particular Transaction, the Pricing Rate for the relevant Transaction if that Pricing Rate 
is greater than the Applicable Rate. 

 
(h)  If Seller fails to deliver Purchased Securities to Buyer on the applicable Purchase Date 

Buyer may- 
 

(i)      if it has paid the Purchase Price to Seller, require Seller immediately to repay the 
sum so paid; 

 
(ii)     if  Buyer  has  a  Transaction  Exposure  to  Seller  in  respect  of  the  relevant 

Transaction, require Seller from time to time to pay Cash Margin at least equal to 
such Transaction Exposure; 

 
(iii)    at any time while such failure continues, terminate the Transaction by giving 

written notice to Seller.  On such termination the obligations of Seller and Buyer 
with respect to delivery of Purchased Securities and Equivalent Securities shall 
terminate and Seller shall pay to Buyer an amount equal to the excess of the 
Repurchase Price at the date of Termination over the Purchase Price. 

 
(i)  If Buyer fails to deliver some or all Equivalent Securities to Seller on the applicable 

Repurchase Date Seller may - 
 

(i)      if it has paid the Repurchase Price to Buyer, require Buyer immediately to repay 
the sum so paid; 

 
(ii)     if  Seller  has  a  Transaction  Exposure  to  Buyer  in  respect  of  the  relevant 

Transaction, require Buyer from time to time to pay Cash Margin at least equal to 
such Transaction Exposure; 

 
(iii)    at any time while such failure continues, by written notice to Buyer declare that 

that Transaction or part of that Transaction corresponding to the Equivalent 
Securities that have not been delivered (but only that Transaction or part of 
Transaction) shall be terminated immediately in accordance with sub-paragraph 
(c) above (disregarding for this purpose references in that sub-paragraph to 
transfer of Cash Margin, delivery of Equivalent Margin Securities and payment of 
Cash Equivalent Amount and as if references to the Repurchase Date were to 
the date on which notice was given under this sub-paragraph). 
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(j) The provisions of this Agreement constitute a complete statement of the remedies 

available to each party in respect of any Event of Default. 
 

(k)  Subject to paragraph 10(1), neither party may claim any sum by way of consequential 
loss  or damage in the event of a failure by the other party to perform any  of its 
obligations under this Agreement. 

 

(I) (i) Subject to sub-paragraph (ii) below, if as a result of a Transaction terminating 
before its agreed Repurchase Date or a Forward Transaction terminating before 
its Purchase Date under paragraphs 1O(b), 1O(h)(iii) or 1O(i)(iii), the non- 
Defaulting Party, in the case of paragraph 1O(b), Buyer, in the case of paragraph 

  1O(h)(iii), or Seller, in the case of paragraph 1O(i)(iii), (in each case the "first 
  party") incurs any loss or expense in entering into replacement transactions or in 
  otherwise  hedging  its  exposure  arising  in  connection  with a  Transaction  so 

terminating, the other party shall be required to pay to the first party the amount 
  determined by the first party in good faith and without double counting to be 

equal  to  the loss  or  expense incurred  in connection  with such replacement 
  transactions or hedging (including all fees, costs and other expenses) less the 
  amount  of  any  profit  or  gain  made  by  that  party  in  connection with  such 

replacement transactions or hedging; provided that if that calculation results in a 
  negative number, an amount equal to that number shall be payable by the first 

party to the other party. 

  

(ii) 
 

If the first party reasonably decides, instead of entering into such replacement 
transactions, to replace or unwind any hedging transactions which the first party 

 entered into in connection with the Transaction so terminating, or to enter into 
any replacement hedging transactions, the other party shall be required to pay to 
the first party the amount determined by the first party in good faith to be equal to 
the loss or expense incurred in connection with entering into such replacement 
or unwinding (including all fees, costs and other expenses) less the amount of 
any profit or gain made by that party in connection with such replacement or 
unwinding;  provided that if  that calculation results in a negative number,  an 
amount equal to that number   shall be payable by the first party to the other 
party. 

 

(m)    Each party shall immediately notify the other if an Event of Default, or an event which, 
upon the service of a notice or the lapse of time, or both, would be an Event of Default, 
occurs in relation to it. 

 
(n)    Any amount payable to one party (the Payee) by the other party (the Payer) under 

paragraph 1O{d) may, at the option of the non-Defaulting Party, be reduced by its set 
off against any amount payable (whether at such time or in the future or upon the 
occurrence of a contingency) by the Payee to the Payer (irrespective of the currency, 
place of payment or booking office of the obligation) under any other agreement between 
the Payee and the Payer or instrument or undertaking issued or executed by one party 
to, or in favor of, the other party.  If an obligation is unascertained, the non-Defaulting 
Party may in good faith estimate that obligation and set off in respect of the 
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estimate, subject to accounting to the other party when the obligation is ascertained. 
Nothing  in  this  paragraph   shall  be  effective  to  create  a  charge  or  other  security 
interest.   This paragraph  shall be without prejudice  and in addition  to any right of set 
off,  combination  of accounts,  lien  or other  right  to  which  any  party  is  at  any  time 
otherwise entitled (whether by operation of law, contract or otherwise). 

 
11.  Tax Event 

 
(a)  This paragraph shall apply if either party notifies the other that - 

 
(i)      any  action  taken  by  a  taxing  authority  or  brought  in  a  court  of  competent 

jurisdiction (regardless  of whether such action is taken or brought with respect to a 
party to this Agreement); or 

 
(ii)     a change in the fiscal or regulatory regime (including, but not limited to, a change 

in law or in the general interpretation  of law but excluding any change in any rate 
of tax), 

 
has or will, in the notifying  party's reasonable  opinion, have a material adverse  effect 
on that party in the context of a Transaction. 

 
(b)     If so requested  by  the other  party,  the  notifying  party  will furnish  the other  with  an 

opinion of a suitably qualified  adviser  that an event referred to in sub-paragraph (a)(i) 
or (ii) above has occurred and affects the notifying party. 

 
(c)     Where this paragraph  applies, the party giving the notice referred to in sub-paragraph 

(a) may, subject to sub-paragraph (d) below, terminate the Transaction with effect from 
a date specified  in the notice,  not being earlier (unless  so agreed  by the other party) 
than 30 days after the date of the notice, by nominating  that date as the Repurchase 
Date. 

 
(d)     If  the  party  receiving  the  notice  referred  to  in sub-paragraph  (a)  so  elects,  it may 

override that notice by giving a counter-notice  to the other party.   If a counter-notice  is 
given,  the  party  which  gives  the  counter-notice  will  be deemed  to  have  agreed  to 
indemnify the other party against the adverse effect referred to in sub-paragraph  (a) so 
far  as  relates  to  the  relevant  Transaction  and  the  original   Repurchase   Date  will 
continue to apply. 

 
(e)    Where a Transaction is terminated as described in this paragraph, the party which has 

given the notice to terminate shall indemnify the other party against any reasonable legal 
and other professional expenses incurred by the other party by reason of the termination, 
but the other party may not claim any sum by way of consequential loss or damage in 
respect of a termination in accordance with this paragraph. 

 
(f)      This  paragraph  is  without  prejudice  to  paragraph  6(b)  (obligation  to pay  additional 

amounts if withholding  or deduction required);  but an obligation to pay such additional 
amounts  may, where  appropriate,  be a circumstance  which causes  this paragraph  to 
apply. 
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12.  Interest 

 
To the extent permitted by applicable law, if any sum of money payable hereunder or 
under any Transaction is not paid when due, interest shall accrue on the unpaid sum 
as a separate debt at the greater of the Pricing Rate for the Transaction to which such 
sum relates (where such sum is referable to a Transaction) and Applicable Rate on a 
360 day basis or 365 day basis in accordance with the applicable market convention 
(or as otherwise agreed by the parties}, for the actual number of days during the period 
from and including the date on which payment was due to, but excluding, the date of 
payment 

 
13.  Single Agreement 

 
Each party acknowledges that, and has entered into this Agreement and will enter into 
each Transaction hereunder in consideration of and in reliance upon the fact that all 
Transactions hereunder constitute a single business and contractual relationship and 
are made in consideration of each other.  Accordingly, each party agrees (i) to perform 
all of its obligations in respect of each Transaction hereunder, and that a default in the 
performance of any such obligations shall constitute a default by it in respect of all 
Transactions hereunder, and (ii) that payments, deliveries and other transfers made by 
either of them in respect of any Transaction shall be deemed to have been made in 
consideration of payments, deliveries and other transfers in respect of any other 
Transactions hereunder. 

 
14.  Notices and Other Communications 

 
(a)  Any notice or other communication to be given under this Agreement - 

 
(i)      shall be in the English language, and except where expressly otherwise provided 

in this Agreement, shall be in writing; 
 

(ii)     may be given in any manner described in sub-paragraphs (b) and (c) below; 
 

(iii)    shall be sent to the party to whom it is to be given at the address or number, or in 
accordance with the electronic messaging details, set out in Annex I. 

 
(b)  Subject to sub-paragraph (c) below, any such notice or other communication shall be 

effective- 

(i)      if in writing and delivered in person or by courier, on the date when it is delivered; 

(ii)     if sent by facsimile transmission, on the date when the transmission is received 
by a responsible employee of the recipient in legible form (it being agreed that 
the burden of proving receipt will be on the sender and will not be met by a 
transmission report generated by the sender's facsimile machine); 

(iii)    if sent by certified or registered mail (airmail, if overseas) or the  equivalent 
(return receipt requested), on the date that mail is delivered or its delivery is 
attempted; or 
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(iv)    if sent by Electronic Messaging System, on the date that electronic message is 
received; 

 
except that any notice or communication which is received, or delivery of which is 
attempted, after close of business on the date of receipt or attempted delivery or on a 
day which is not a day on which commercial banks are open for business in the place 
where that notice or other communication is to be given shall be treated as given at 
the opening of business on the next following day which is such a day. 

 
(c)  If- 

 
(i)     there occurs in relation to either party an Event of Default; and 

 
(ii)     the non-Defaulting Party, having made all practicable efforts to do so, including 

having attempted to use at least two of the methods specified in sub-paragraph 
(b)(ii), (iii) or (iv) above, has been unable to serve a Default Notice by one of the 
methods specified in those sub-paragraphs (or such of those methods as are 
normally used by the non-Defaulting Party when communicating with the 
Defaulting Party), 

the non-Defaulting Party may sign a written notice (a "Special Default Notice") which - (A)    

specifies  the relevant  event  referred  to  in  paragraph  1O(a) which  has 
occurred in relation to the Defaulting Party; 

 
(B)  specifies the Early Termination Date designated in the Default Notice; 

 
(C)    states that the non-Defaulting Party, having made all practicable efforts to 

do so, including having attempted to use at least two of the methods specified 
in sub-paragraph (b)(ii), (iii) or (iv) above, has been unable to serve a 
Default Notice by one of the methods specified in those sub- paragraphs (or 
such of those methods as are normally used by the non-Defaulting Party 
when communicating with the Defaulting Party); and 

 
(D)  specifies the date on which, and the time at which, the Special Default 

Notice is signed by the non-Defaulting Party. 
 

On the signature of a Special Default Notice the Early Termination Date shall occur as 
designated in the Default Notice.   A Special Default Notice shall be given to the 
Defaulting Party as soon as practicable after it is signed. 

 
(d)    Either party may by notice to the other change the address or facsimile number or 

Electronic Messaging System details at which notices or other communications are to 
be given to it. 

 
15.  Entire Agreement; Severability 

 
This Agreement shall supersede any existing agreements between the parties 
containing general terms and conditions for Transactions.  Each provision and 
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agreement herein shall be treated as separate from any other provision or agreement 
herein and shall be enforceable notwithstanding the unenforceability of any such other 
provision or agreement. 

 
16.  Non-assignability; Termination 

 
(a)     Subject to sub-paragraph (b) below, neither party may assign, charge or otherwise 

deal with (including without limitation any dealing with any interest in or the creation of 
any interest in) its rights or obligations under this Agreement or under any Transaction 
without the prior written consent of the other party.  Subject to the foregoing, this 
Agreement and any Transactions shall be binding upon and shall inure to the benefit of 
the parties and their respective successors and assigns. 

 
(b)    Sub-paragraph (a)  above  shall  not  preclude  a  party  from  assigning,  charging  or 

otherwise dealing with all or any part of its interest in any sum payable to it under 
paragraph 1O(c) or (g) above. 

 
(c)     Either party may terminate this Agreement by giving written notice to the other, except 

that this Agreement shall, notwithstanding such notice, remain applicable to any 
Transactions then outstanding. 

 
(d)    All remedies hereunder shall survive Termination in respect of the relevant Transaction 

and termination of this Agreement. 
 

(e)    The participation of any additional member State of the European Union in economic 
and monetary union after 1 January 1999 shall not have the effect of altering any term 
of the Agreement or any Transaction, nor give a party the right unilaterally to alter or 
terminate the Agreement or any Transaction. 

 
17.  Governing Law 

 
This Agreement and any non-contractual obligations arising out of or in connection 
with this Agreement shall be governed by, and interpreted in accordance with, the laws 
of England. 

 
The English courts shall have exclusive jurisdiction in relation to all disputes (including 
claims  for  set-off  and  counterclaims)  arising  out  of  or  in  connection  with  this 
Agreement including, without limitation disputes arising out of or in connection with: (i) 
the creation, validity, effect, interpretation, performance or non-performance of, or the 
legal relationships established by, this Agreement; and (ii) any non-contractual 
obligations arising out of or in connection with this Agreement. For such purposes, 
Buyer and Seller hereby irrevocably submit to the jurisdiction of the English courts and 
waive any objection to the exercise of such jurisdiction. 

 
Party A hereby appoints the person identified in Annex I as its agent to receive on its 
behalf service of process in such courts. If such agent ceases to be its agent, Party A 
shall promptly appoint, and notify Party B of the identity of, a new agent in England. If 
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Party A fails to appoint such an agent, Party A agrees that Party B shall be entitled  to 
appoint one on behalf of Party A at the expense of Party A. 

 
Party B hereby appoints the person identified  in Annex I as its agent to receive  on its 
behalf service of process in such courts. If such agent ceases to be its agent, Party B 
shall promptly appoint, and notify Party A of the identity of, a new agent in England.  If 
Party B fails to appoint such an agent, Party B agrees that Party A shall be entitled  to 
appoint one on behalf of Party B at the expense of Party B. 

 
Each party shall deliver to the other, within 30 days of the date of this Agreement  in the 
case  of  the  appointment  of  a  person  identified  in  Annex  I or  of  the  date  of  the 
appointment  of the relevant  agent  in any other case,  evidence  of the acceptance  by 
the agent appointed by it pursuant to this paragraph of such appointment. 

 
18.  No Waivers, etc. 

 
No express or implied waiver of any Event of Default by either party shall constitute  a 
waiver of any other Event of Default and no exercise of any remedy hereunder  by any 
party shall constitute a waiver of its right to exercise any other remedy hereunder.   No 
modification or waiver of any provision of this Agreement and no consent by any party 
to a departure herefrom shall be effective unless and until such modification, waiver or 
consent  shall be in writing and duly executed  by both of the parties hereto.   Without 
limitation on any  of the foregoing,  the failure  to give a notice pursuant  to paragraph 
4(a) hereof will not constitute a waiver of any right to do so at a later date. 

 
19.  Waiver of Immunity 

 
Each party hereto hereby waives, to the fullest extent permitted by applicable  law, all 
immunity   (whether   on  the   basis   of  sovereignty   or  otherwise)   from   jurisdiction, 
attachment  {both before and after judgment) and execution to which it might otherwise 
be entitled in any action or proceeding in the Courts of England or of any other country 
or jurisdiction,  relating  in any way to this Agreement  or any Transaction,  and agrees 
that it will not raise, claim or cause to be pleaded any such immunity at or in respect  of 
any such action or proceeding. 

 
20.  Recording 

 
The parties a g re e  that each may electronically record all telephone conversations between 
them. 

 
21. Third Party Rights 

 
No person shall have any right to enforce any provision of this Agreement under the 
Contracts (Rights of Third Parties) Act 1999. 



                                                                                                                                                                                
EXHIBIT F – MASTER REPURCHASE AGREEMENT 

 

 

 
 
 
 
 
 

 
 
 
 
 
 

 
[Name of Party] 

 
 

By   _ 

       Title  _ 

Date  _ 

 

 
 
 
 
 
 
 
 
 
 
 
[Name of Party] 
 
 
By    

Title _____________________________ 

Date   _______   _



                                                                                                                                                                                
EXHIBIT F – MASTER REPURCHASE AGREEMENT 

 

 

 
 

 
 
 

ANNEX I  

Supplemental Terms or Conditions 

Paragraph references are to paragraphs in the Agreement. 
 

1.  The following elections shall apply - 
 

[(a)  paragraph 1(c)(i). Buy/Sell Back Transactions [ may/may not]  be effected under this 
Agreement, and accordingly the Buy/Sell Back Annex [shall/shall not]  apply.]* 

 
[(b)  paragraph 1(c)(ii). Transactions in Net Paying Securities [may/may not]  be effected under 

this Agreement, and accordingly  the following provisions  [shall/shall not]  apply. 
 

(i)     The phrase "other than equities and Net Paying Securities" shall be replaced by the 
phrase "other than equities". 

 
(ii)     In the Buy/Sell Back Annex the following  words shall be added to the end of the 

definition of the expression  "IR": "and for the avoidance of doubt the reference to 
the amount of Income for these purposes shall be to an amount paid without 
withholding or deduction for or on account of taxes or duties notwithstanding that a 
payment  of such  Income  made  in certain  circumstances  may  be  subject  to 
such a withholding or deduction".]* 

 
[(c)  Agency Transactions      [may/may not]      be   effected under this Agreement, and accordingly 

the Agency Annex [shall/shall not]    apply.]* 
 

[(d)  The following Annex(es) shall apply in respect of specified Transactions  - 
 

for   Transactions, the   annex shall apply, 

for   Transactions,  the    annex shall apply.]* 

(e)  paragraph 2(e). The Base Currency shall be:   _ 
 

(f)  paragraph 2(p). [list Buyer's and Seller's Designated Offices] 
 
 
 
 
 
 

(g)  paragraph 2(xx): Transaction Exposure method  [AJ* [BJ* 
 

(h)  paragraph 3(b).  [Seller/Buyer/both Seller and Buyer]*  to deliver Confirmation. 
 
 
 
 
 
 

• Delete as appropriate 
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(i)  paragraph 4(f). Interest rate on Cash Margin to be    % for   currency. 
  % for currency. 

Interest to be payable [payment intervals and dates] 

U) paragraph 4(g). Delivery period for margin calls to be: ______ 

[(k)  paragraph 6(j). Paragraph 6(j) shall apply.]* 

[(I) paragraph 10(a)(ii). Paragraph 10(a)(ii) shall apply.]* 
 

[(m)  paragraph  10(b).   Automatic Early   Termination shall   apply   with respect   to 
[Party  Al [Party  Bl ]* 

 
(n)   paragraph 14. For the purposes of paragraph 14 of this Agreement - 

(i) Address for notices and other communications for Party A- 

          Address: _______________________________________________________ 
          Attention: ______________________________________________________ 
          Telephone: ______________________________________________________ 
          Facsimile: _______________________________________________________ 
          Electronic Messaging System: _______________________________________ 
          Answerback: _____________________________________________________ 
          Other: __________________________________________________________ 

 
 
 
 
 
 

(ii)  Address for notices and other communications for Party B - 
 

          Address: _______________________________________________________ 
          Attention: ______________________________________________________ 
          Telephone: ______________________________________________________ 
          Facsimile: _______________________________________________________ 
          Electronic Messaging System: _______________________________________ 
          Answerback: _____________________________________________________ 
          Other: __________________________________________________________ 

 
 
 
 
 
 
 
 
 
 

• Delete as appropriate 
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[(o) paragraph 17. For the purposes of paragraph 17 of this Agreement- 
 

(i)  Party A appoints ____as its agent for service of process; (ii) 

 Party B appoints ____as its agent for service of process.)* 

 
2.  The following supplemental terms and conditions shall apply - 

[Existing Transactions 

(a)  The parties agree that this Agreement shall apply to all transactions which are subject 
to the Global Master Repurchase Agreement between them dated   _ 
and which are outstanding as at the date of this Agreement so that such transactions 
shall be treated as if they had been entered into under this Agreement, and the terms 
of  such  transactions  are  amended  accordingly  with  effect  from  the  date  of  this 
Agreement.]* 

 
[Negative rate transactions 

 
(b)     In the case of Transactions in which the Pricing Rate will be negative, the parties 

agree that if Seller fails to deliver the Purchased Securities on the Purchase Date 
then - 

 
(i)   Buyer may by notice to Seller terminate the Transaction (and may continue to do 

so for every day that Seller fails to deliver the Purchased Securities); and 
 

(ii)  for every day that Seller fails to deliver the Purchased Securities the Pricing Rate 
shall be zero.]* 

 
[Forward Transactions 

 
(c)     The parties  agree  that  Forward Transactions (as  defined  in  sub-paragraph  (i)(A) 

below) may  be  effected  under  this  Agreement  and  accordingly  the  provisions  of 
sub-paragraphs (i) to (iv) below shall apply. 

 
(i)  The following definitions shall apply- 

 
(A)    "Forward Transaction", a Transaction in respect of which the Purchase 

Date is at least [three] Business Days after the date on which the Transaction 
was entered into and has not yet occurred; 

 
(B)    "Forward Repricing Date", with respect to any Forward Transaction the 

date which is such number of Business Days before the Purchase Date as 
 
 
 

* Delete as appropriate 
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is equal to the minimum  period for the delivery of margin applicable  under 
paragraph 4(g). 

 
(ii)   The Confirmation relating to any Forward Transaction may describe the Purchased 

Securities by reference to a type or class of Securities, which, without limitation, 
may be identified by issuer or class of issuers and a maturity or range of maturities.   
Where this paragraph applies, the parties shall agree the actual Purchased Securities 
not less than two Business Days before the Purchase  Date and Buyer or Seller (or 
both), as shall have been agreed, shall promptly  deliver to   the   other   party   a   
Confirmation  which   shall   describe   such   Purchased Securities. 

 
(iii) At any time between the Forward Repricing Date and the Purchase Date for any 

Forward Transaction the parties may agree either - 
 

(A)  to adjust the Purchase Price under that Forward Transaction; or 
 

(B)  to adjust the number  of Purchased Securities to be sold by Seller to Buyer 
under that Forward Transaction. 

 
 

(iv)    Where the parties agree to an adjustment  under paragraph  (iii) above, Buyer or 
Seller (or both), as shall have been  agreed,  shall promptly  deliver  to the other 
party a Confirmation  of the Forward  Transaction,  as adjusted  under  paragraph 
(iii) above. 

 
    (d)   Where the parties agree that this paragraph shall apply, paragraphs 2 and 4 of the 

Agreement are amended as follows. 
 

(i)  Paragraph 2(xx) is deleted and replaced by the following - 

"(xx)  "Transaction Exposure" means - 

(i)       with respect to any Forward Transaction at any time between the Forward 
Repricing  Date and  the Purchase  Date, the difference  between  (A)  the 
Market Value of the Purchased Securities at the relevant time and (B) the 
Purchase Price; 

 
(ii)       with respect to any Transaction at any time during the period (if any) from 

the Purchase Date to the date on which the Purchased Securities are 
delivered to Buyer or, if earlier, the date on which the Transaction is 
terminated under paragraph 10(h), the difference between (A) the Market 
Value of the Purchased Securities at the relevant time and (B) the 
Repurchase Price at the relevant time; 

 
(iii)  with respect  to any  Transaction  at any time during  the period  from  the 

Purchase Date (or, if later, the date on which the Purchased Securities 
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are delivered  to Buyer or the Transaction  is terminated  under paragraph 
10(h))  to the Repurchase  Date (or, if later, the date on which Equivalent 
Securities are delivered to Seller or the Transaction is terminated under 
paragraph  10(i)), the difference  between (A) the Repurchase  Price at the 
relevant time multiplied by the applicable Margin Ratio (or, where the 
Transaction relates to Securities of more than one description to which 
different Margin Ratios apply, the amount produced by multiplying the 
Repurchase Price attributable to Equivalent Securities of each such 
description by the applicable Margin Ratio and aggregating the resulting 
amounts,   the  Repurchase   Price  being  for  this  purpose  attributed   to 
Equivalent Securities of each such description in the same proportions  as 
those   in   which   the   Purchase    Price   was   apportioned   among   the 
Purchased  Securities)  and (B) the Market  Value of Equivalent  Securities 
at the relevant time. 

 
In each case, if (A) is greater than (B), Buyer has a Transaction Exposure for that 
Transaction equal to the excess, and if (B) is greater than (A), Seller has a 
Transaction Exposure to Buyer equal to the excess." 

 
(ii)  In paragraph 4(c)- 

 
(aa)   the words  "any amount  payable  to the first party  under  paragraph  5 but 

unpaid"  are  deleted  and  replaced   by  "any  amount  which  will  become 
payable to the first party under paragraph  5 during the period after the time 
at which the calculation  is made which is equal to the minimum  period for 
the delivery of margin applicable  under paragraph  4(g) or which is payable 
to the first party under paragraph 5 but unpaid"; and 

 
(bb)   the words "any amount  payable  to the other party under paragraph  5 but 

unpaid"  are  deleted  and  replaced   by  "any  amount  which  will  become 
payable  to the other party under  paragraph  5 during  the period  after the 
time at which the calculation is made which is equal to the minimum  period 
for  the  delivery  of  margin  applicable  under  paragraph  4(g)  or  which  is 
payable to the other party under paragraph  5 but unpaid".]* 

 
 
 
 
 
 
 
 
 
 
 
 
 

* Delete as appropriate 
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ANNEX II 
 

Form of Confirmation 
 

To:____________________________________
 

From:    
 

Date:    
 

Subject: [Repurchase] [Buy/Sell Back]* Transaction 
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(Reference Number:   _ 
 

Dear Sirs, 
 

The purpose of this  [letter] [facsimile]   , a "Confirmation" for the purposes of the Agreement, 
is to set forth the terms and conditions of the above repurchase transaction entered into 
between us on the Contract Date referred to below. 

 
This Confirmation supplements and forms part of, and is  subject to, the Global Master 
Repurchase Agreement as entered into between us as of                                   as the same 
may be amended from time to time (the "Agreement"). All provisions contained in the 
Agreement govern this Confirmation except as expressly modified below. Words and phrases  
defined in the  Agreement  and  used  in this Confirmation  shall  have  the  same meaning 
herein as in the Agreement. 

 
1.     Contract Date: ________________________________ 
 
2.     Purchased Securities [state type[s] and nominal value[s]]: 

 
 

3.     CUSIP, ISIN or other identifying number[s]: _________ 
 
4.     Buyer: _________________                                                                                                                              
 
5.     Seller: _________________ 
 
6.     Purchase Date: ______________________________ 
 
7.     Purchase Price: _________________ 
 
8.     Contractual Currency: ________________ 
 
9.    Repurchase Date: * ______________________________________________________ 
 
10.   Terminable on demand]:* __________________________ 
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11.  Pricing Rate: __________________________________________________________  

12.   Sell Back Price: ________________________________________________________ 

13.    Buyers Bank Account(s) Details:  

 
 
 
 

14. Seller's Bank Account[s] Details: 
 
 
 
 
 
 
 
 
 
 
 

[15.   The Transaction is an Agency Transaction.  [Name of Agent]  is  acting 
as agent for  [name or identifier of Principal]  ]:* 

 
 
 
[16.   Additional Terms]:* 

 
 



EXHIBIT G• CURRENT TREASURY MANAGEMENT SERVICES SUMMARY 

Account Maintenance 
w/Check Return 

Account Maintenance 

ACH Fraud Filter· Review 

ACH Fraud Filter • Stop 

ACH Origination • CEO ACH 
payments 

ACH Origination - direct 
transmission 

ARP Online Report 
(PDF &Excel) 

Bill2Pay - Imaged cash letter 

Branch change orders 

Branch deposits (cash is 
post verified) 

Branch deposits (cash is not 
post verified) 

Cash Vault deposits 

Cash Vault change orders 

CEO E-Statement 
subscription 

DOA Statement • Special 
Instructions 

ODA Statement w/ Images 

Desktop Deposit 

Electronic Lock Box 

Full Recon. w/Positive Pay & 
Payee Validation 

Payment Authorization Max (check 
block) 

Perfect Receivables (ACH) 

Returns Special Instructions 

Wellslmage Paid Check 
(CD) 

Pool A-1: 
General 
Account 

" 

" 

" 

" 

" 

" 

" 

" 

" 

" 

" 

" 

" 

Pool B-2: 
Pool A-2: Imprest 
Payroll Account 

(Disbursement) (General 
Account Disbursement' 

" " 

" " 

" " 

" " 

" 

" " 

" " 

" " 

" denotes applicable service currently provided 

Pinellas County Board of County Commissioners 

Pool F-1: 
Airport 

Revenue Pool G: Water Pool H: Sewer EMS Lock Box 
Account Svstem System Account 

" " " 

" " " " 

" " " " 

" 

" " 

" 

" " " " 

" 

" 

" 

" " " " 

" 

" " " " 

Flexible 
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EXHIBIT H- LOCKBOX PROCESSES 

Pinellas County Board Of County Commissioners Lockbox Services  - 
Lockbox Current Processes/Requirements 

At a minimum, the Bank or its subcontractor will perform the following: 

1) All items in the lockbox will be picked up at three scheduled pickup times prior to 8:30a.m.

x

2) All checks and bills that are to be accepted and processed will be entered into the lockbox provider's computer
system by customer account number and amount.

3) An electronic file of the lockbox information will be sent to the County's applicable computer system.

4) Any correspondence received with the check and/or stub will be scanned and provided to the County electronically.
The account number will be cross referenced on any correspondence prior to scanning and submission to the County.

5) Contacting any customer regarding their account or payment is prohibited. All questions are to be directed to Pinellas
County.

6) Bank agrees to test the scan ability of the payment coupons (stubs) before any stubs are actually processed. Stubs
that are subsequently rejected by the Bank's processing equipment, and later found to be scannable will not be charged
to the County. Only stubs that fail the scanning process twice will be rejected and billed to the County.

DEPARTMENT OF ANIMAL SERVICES 

1) The County will:

a) Provide a post office box. The Bank will retain the key to this box and have exclusive use of same.

b) Supply the Bank with a list of holidays on which the County will be closed and not available for processing
assistance.

c) Reserve the right to require additional collections from the post office if the volume of items supports this
request.

2) The Bank will perform this lockbox service for payments to the Department of Animal Services. These
services will be performed for all normal operating days the Bank is open.

a) The Bank will have exclusive use of the County's post office box and will provide the internal security
necessary to guarantee proper handling of deposits.

b) Each morning, Bank personnel are to empty the contents of this box and provide for transmittal to its
banking facility. Under proper internal controls, the Animal Services mail is to be opened and contents of 
check or cash verified against the corresponding support.

c) The following items will be classified as rejects, set aside and returned unprocessed to the County Animal
Services Accounting office the day of receipt. These exceptions should be grouped and noted as follows:

(i) Legal line of check different from written numerical dollar amount
(ii) Postdated checks
(iii) Checks not signed
(iv) Undated checks
(v) Checks notated paid in full or wording that indicates acceptance of payment constitutes full payment
(vi) Miscellaneous, as may be specified by the Animal Services Accounting Office.

3) Special Requirements

a) Batches are balanced and deposited to the General Fund Balance Cash Pool A-1 same day as received.
Notification of deposit details should be provided via email to the Animal Services Accounting office by
2:30 on the same day as the deposit. Notification should include the number of checks and corresponding
deposit amounts by batch type as well as a grand total of number of checks and deposit amount. If the
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files cannot be transmitted by 2:30 PM, communication must be made by 2:30 PM via email indicating such 
on the same day as deposit. 

b) A copy of the deposit slip, all rejections, any clinic or customer correspondence letters, and other information
received via the lockbox and not processed shall be returned to Animal Services Accounting Office no later
than 7:30 a.m. on the next working day following receipt or transmission. Batch cover pages bundled with
all certificates, along with the all other corresponding original documents (i.e., envelopes, handwritten notes),
will be delivered to the Animal Services

c) Accounting office no later than 7:30 a.m. the day following batch data entry.
d) All rejections and other information received via the lockbox and not processed shall be returned to Animal

Services Accounting Office no later than 7:30a.m. on the next working day following transmission.
e) Reports to be completed for each batch and validated deposit slip should be transmitted the following

business day via
(i) Hard copies to be delivered by courier at County's cost or 2) imaged and transmitted securely as required

by Animal
f) Services Accounting Office.

g) All data entry received (license certificates) will be keyed into Animal Services input screen and transmitted
within 3 business days for individual customer licenses and no later than 14 calendar days for batches of 
licenses from partner clinics. In the event that batched items cannot be processed on schedule, Animal
Services Accounting Office must be notified in a timely manner and the exception items are to be delivered
the following day by 7:30a.m.

h) Data Quantities- This is volume occurring in the lockbox:
(i) Items Processed: approximately 117,500 yearly
(ii) Exception Returns: approximately 2,000 yearly
(iii) Expected changes: as county moves to providing more public access to online licensing, transaction

quantity may reduce as much as 50% in the next 2 to 3 years.
(iv) Total estimated annual volume for wholesale standard pricing is 258,390, as shown on the bottom of

Exhibit A - Board Proposal Pricing Forms.
i) Document Imaging:

(i) Imaged files of checks and corresponding EOBs, by batch type (referenced in A above) should either be
transmitted via a secure manner to the Animal Services Accounting office in a searchable PDF file or the ability
to login to the contractor's secure FTP site to access and download imaged batch files of checks and EOB's
by 2:30 PM on the same day as deposit. In addition, reports and correspondence letters defined above in 
item B. should be scanned.

(ii) Imaged files must be clearly readable and sized to fit within a 1/2" margin so that the entire area of the check
(front and back) and certificates are visible.

(iii) It is preferred that the imaged files be provided in a fully searchable PDF file {IRIS or Adobe OCR). At a
minimum, the imaged files must be searchable by check#, tracking number, dollar amount of payment, and
account number.

j) Documents and document images to be supplied to Animal Services Accounting office:
(i) Deposit Log Faxed Daily
(ii) Deposit Ticket
(iii) Copies of vendor check front & back
(iv) Balancing checklist
(v) Deposit log pre-process and after process
(vi) Vendors backup paperwork
(vii)Correspondence phone or email (no attachment)
(viii) Certificate

k) Technology Requirements- the County provides access to the lockbox provider to enter daily transactions:
(i) The bank or its lockbox provider agrees to train staff in data entry into Animal Services' system.
(ii) The bank or its lockbox provider agrees to re-train staff in any system updates to Animal Services' computer

system which is expected to undergo major upgrade in 2014.
(iii) The bank or its lockbox provider will return all documentation scanned and imaged in county-defined imaging

standard using county standards for document security.
(iv) The Bank or its lockbox provider will work with the Animal Services Accounting office to establish a mechanism

that will facilitate automatic payment posting by the Animal Services Accounting office.
I) The Bank will furnish the names and telephone numbers of both a primary and secondary contact

person to communicate with to resolve problems.



EXHIBIT H - LOCKBOX PROCESSES 

UTILITIES DIVISION 

1) The County will:
a) Secure the post office box key from the currently contracted bank and provide the successor bank (if

applicable with the key.
b) Provide a post office box at a HUB post office location. The vendor will retain the key to this box and have exclusive

use of it.
c) Supply the Vendor with a list of holidays on which the County will be closed and not require delivery of collections

for processing. Deposits will be required on days the Vendor  is open for business. In cases where the

holiday is recognized on a Tuesday or Thursday the Vendor will be responsible for making a deposit on the next 

day that the Vendor and the Vendor's Depository Institution are opened for business. The Vendor will be 

responsible for Transmission of data and documents will be made and delivered on the County's next business 

day. 

d) Reserve the right to require additional collections from the post office if the volume of items supports this request.

2) The Bank will:

a) Perform this lockbox service for the County utility payments for all normal operating days the County offices are
open.

b) The Vendor will have exclusive use of the County's post office box and will provide the internal security necessary
to guarantee proper handling of these deposits.

c) Each morning, the lockbox provider personnel will empty the contents of this box at three different time frames
(current pick up times: 4:00 a.m., 6:00a.m., 8:30a.m.) and provide for transmittal to its processing facility. Under
proper internal controls, the return envelopes and miscellaneous envelopes, which are not addressed to a specific
person, are to be opened and their contents of check or cash verified against the corresponding utility stub.

d) All altered payment stubs or nonmatching items will be classified as rejects, set aside and returned unprocessed.
(In the envelope in which they are received) to the Pinellas County Utilities (PCU) the day of receipt. These
exceptions should be grouped and noted as follows:

(i) Address change
(ii) Different amounts
(iii) Miscellaneous
(iv) Incorrect/improper credit card payment information

3) Special Requirements:

a) Address Change or Different Amounts
(i) Return stub

In those cases where the customer writes an address change on the return stub and the payment amount and
return stub amount agree, the payments shall be grouped together and processed in a separate batch. The
envelope and the return stub should be returned to our office. These exception items are to be returned in the
same envelope in which they are received. PCU will update the address in the CIS to ensure invoices and or
final bill will reach the customer based on this address change.

(ii) Different Amounts
When the payment amount differs from the amount due per the payment stub, the items must be returned to
PCU for research and processing.
The current vendor has created an online portal where PCU staff can access to approve or disapprove payments
that fall within this criteria. Staff provide the vendor authorization to process these exceptions.

b) Internet Checks
The Bank's processing facility will process payments to PCU from external online payment providers such as
Check-Free Corporation

c) Miscellaneous
(i) Notations on envelope: "No check," "No stub," etc.
(ii) Notation on check "Paid in Full".
(iii) Items that are matched are to be processed in batches of no more than 300 cards or stubs.
(iv) The batches and stubs are to be balanced to payment records attached and totaled by batches. These payments

records should be readable and of good quality print and must include OCR information from the scan line. The
batch records will accompany the corresponding batches when delivered to PCU. As per the County, the
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Lockbox Vendor's Depository Institution must agree that the aggregate amount of payments processed will be 
immediately deposited the same day to the Pool G Revenue and Operating Fund account maintained at the 
County's Depository Institution. Please provide options that could eliminate the massive bundles of daily paper 
PCU receives. The vendor will need to follow PCU financial records retention requirements. 

(v) Customer account numbers are to be placed on all checks either by hand or by machine encoding in a clearly
visible and easily readable location on the check.

(vi) Accompanying the batched payments, the County should receive a complete and accurate Deposit Slip, Cash
Letter Detail Report, a Balancing Checklist and a Summary Report. The Cash Letter Detail Report should include
the order of each batch with the field-information read from the OCR scan line plus the batch sequence number.
Cash Letter Detail Report order should read: Document Report Number (DRN), the amount paid, deposit number,
deposit count, and the deposit totals. The account details should be searchable online through the vendor's
imaging website using the ORN, amount paid, or contract account number. The Balancing Checklist provides a
verification of the daily processes involved with completing all PCU payments received in the lockbox for that
day. The 3 to 4 day transaction details are delivered by physical paper to PCU weekly and are securely stored
until the documents is sent to Records Retention. The paper documents show transaction details by ORN,
account number, or check amount order should read: ORN, job key, transaction ID, bank number, check amount,
keyed amount, credit account, serial number, and keying operator. Each batch will give a count of documents
and total dollars per batch with a grand total at the end. These reports should provide an acceptable audit trail
of processed transactions.

(vii) Account Problems: The lockbox provider will furnish upon request, copies of scanned payment records deposited
to accounts. Copies are to be received within five (5) working days of such request. Responses to requests
requiring additional research must be received within 10 business days.

(viii) The Vendor, no later than 3:00 p.m. the same day, will supply the County with the batched payment totals and
detail payment information of those checks processed.

(ix) Data Transmission media to the Customer Information System's (currently SAP) software shall be placed on the
vendors secured server prior to 11 :00 a.m. daily for pickup. Specifically the current CIS (SAP) host vendor's
(Vertex) server initiates a batch job that searches the vendor's server for files at specific locations during an
assigned time frame daily. Once the file has been located, they are imported into an assigned location where the
files are decrypted and posted to the CIS.

(x) All unprocessed mail, reject items, processed and balanced payment stubs with the processed information via
the Cash Letter Detail Reports, Balancing Checklist, and Lockbox Summary Report will be delivered to the
Cashiers at Pinellas County Utilities, 14 S. Fort Harrison Ave., Clearwater, Florida 33756. Delivery will be made
on a same day basis. In the event the batched items cannot be delivered on schedule, PCU must be notified in
a timely manner. In this case, all exception items, batch items and reports will be delivered no later than 7:30a.m.
the next working day.

(xi) The Vendor shall act as the County's collecting agent and assumes the responsibility of exercising due care in
the processing and delivery of payments on a timely basis as indicated in the Vendor's rules and regulations
between Vendor and depositor.

(xii) In-House Bank Deposits: In-house Bank deposits will be picked up daily by armored car service and delivered to
the Bank.

(xiii) In-House Bank Deposits - Office:
Location: 14 S. Fort Harrison Ave 

Clearwater, FL 33756 
(xiv) Provide the name and telephone number of the Bank representative to serve as a primary contact, as well as

an alternate contact.
(xv) Estimated volume of transactions for the lockbox service is 175,000 items per annum. Cash constitutes less

than 1 percent of these collections and the service use may grow at a rate of about 2 percent annually. Data
quantities -Volume for lockbox services as shown on the bottom of Exhibit A-Board Proposal Pricing Forms:
Cash remittance payments - 2
Exception Items returned - 5,588
Courier fee - 12
Non-standard items processed - 6,304
Standard items processed - 160,853
Contract discount 10% - 12

(xvi) The technical specifications for computer processing format are as follows:

DESCRIPTION 
CONTRACT ACCT NUMBER 
DELINQUENT AFTER DATE 
TRANS PAY DATE 
BILL CODE 

POSITITION IN STRING 
01 -12 
13-18
19-20
21-22

# OF CHARACTERS SPACES 
12 
6 
2 
8 
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AMOUNT (leading-zero filled) 
CHECK DIGIT 

23-30
31

1 

The breakdown of the character string format on the return portion of the stub portion of the bill and the late notice, are 
represented by the order number, the description and their position in the string. 

d) DATA PROCESSING SPECIFICATIONS-
The lockbox file will consist of four record types, being a file header, batch header, line items and file footer. Each
record type will consist of several data elements of a fixed length which will be presented without field separators
and will be right justified. The successful bank must work with the current CIS (SAP) Host vendor to ensure that
all components of the data transference process from the Vendor to PCU are correct. The vendor will incur all
costs associated with any changes to the current lockbox vendor's file process with our current SAP process. This
includes, but not limited to, file changes, network connectivity changes, changes to any of the payment media
involved with accepting credit cards and e-Check payments. The vendor will also incur any unforeseen costs that
are identified during the implementation.

File 

Header 

Record 
Length 

1 
1 
4 

8 

6 

Batch Header 

Record 
Length 

1 
4 

4 

10 

Line Items 

Record 
Length 

1 

4 

12 
10 

9 

18 

13 

Footer 

Record 
Length 

1 

8 

12 

Lockbox fife setup structure 

Description 

Record identifier - 'O' (zero) for a file header 
Originator Identifier 
Number of batches in the file 
Date of file (yyyymmdd) 
Time of file creation (hhmmss) 

Description 

Record identifier- '1' for a batch header 
Batch number 
Number of transactions in the batch 
Total payment amount for the batch (last 2 digits are for decimal places), no decimal 
point or thousand separators in this field 

Description 

Record identifier- '2' for line items 
Sequence number (For each batch this starts at 0001 and works sequentially to 
9999) 

Customer account number 
Payment amount (last 2 digits are for decimal places), no decimal point or thousand 
separators in this field 
ABA number from the check 
Bank account number from the check 
Check number 

Description 

Record identifier- '9' for a file footer 
Number of records in the file, including the file header and the file footer 
Total payment amount for the batch {last 2 digits are for decimal places), no decimal 
point or thousand separators in this field 
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SAFETY AND EMERGENCY SERVICES 

1) TheCountywill:
a) Provide a post office box at the Tampa International Airport post office facility in Tampa, Florida (current PO Box

address is: PO Box 31074, Tampa, FL 33631-3074). The vendor will retain the key to this box and have exclusive
use of same.

b) Supply the vendor with a list of holidays on which the County will be closed and not require delivery of collections
for processing.

c) Reserve the right to require additional collections from the post office if the volume of items supports this request.

2) The vendor will perform the lockbox service for payments to the Department of Safety & Emergency Services,
Ambulance Billing & Financial Services Division (Ambulance Billing). These services will be performed for all
normal operating days the County offices are open.

a) The vendor will have exclusive use of the County's post office box and will provide the internal security necessary
to guarantee proper handling of deposits.

b) Each morning, the vendor· personnel are to empty the contents of this box at least one time each business day
prior to 6:00 a.m. and provide for transmittal to its processing facility. Under proper internal controls, the
Ambulance Billing mail is to be opened, contents extracted, separated into non-payment (correspondence) and
payment related mail. Contents of payment related mail (by check or cash) is to be verified against the
corresponding support, i.e., patient remittance form, or Insurance Explanation of Benefits (EOB) and prepared for
deposit. All non-payment (correspondence) mail is to be placed back in the envelope it was received in, the
envelope marked as "non-payment", and all envelopes bundled together with a cover page labeled "non-payment"
and returned to the Ambulance Billing office. The cover page is to also include a total count of the number of non
payment envelopes.

c) The following payment related mail items are to be classified as exception checks (rejects), and returned
unprocessed to the Ambulance Billing office. These exceptions should be grouped and noted as follows:

(i) Legal line of check different from written numerical dollar amount
(ii) Post dated checks
(iii) Checks not signed
(iv) Checks not dated
(v) Checks notated paid in full or wording that indicates acceptance of payment constitutes full payment
(vi) Miscellaneous, as may be specified by the Ambulance Billing Office

3) Special Requirements

a) Checks and EOBs should be sorted by batch category type (i.e. Patient Payments, Commercial Insurance
Companies, Sunstar Membership, Hospital/Assisted Living Facilities, Other) and bundled in groups of no more
than 25 checks to a group. Each group must be assigned a batch number and should have a cover page attached
showing the batch number, deposit date, batch type, and batch amount. For the Commercial Insurance batch
type, checks and EOBs should be sorted alphabetically by sender prior to being grouped together. Batch
categories and check quantity groupings may be subject to change, or may increase or decrease at the discretion
of the Ambulance Billing office.

b) The batches are to be balanced and the aggregate amount immediately deposited on the same day to the EMS
Lockbox bank account maintained at the bank for the County.

c) Notification of deposit details should be provided via email to the Ambulance Billing office by 2:30 p.m. on the
same day as the deposit. Notification should include the number of checks and corresponding deposit amounts
by batch type as well as a grand total of number of checks and deposit amount. The Notification email should
also include detailed payment listing reports reflective of individual transactions matching each batch. If the files
cannot be transmitted by 2:30 p.m. communication must be made by 2:30 p.m. via email indicating such on the
same day as deposit.

d) Scanned document files of checks, by batch type (as referenced in 3.a above) should either be transmitted via a
secure manner to the Ambulance Billing office in a searchable PDF file or retrievable via the ability to login to the
contractor's secure FTP site to access and download the scanned document batch files of checks by 2:30 p.m.
on the same day as deposit.

Optional services desired for all batch types may also include scanned document files of remittance forms, 
notes/letters, EOB's, membership applications, envelopes, or any other enclosed backup. For envelopes, typically 
only the Patient Pay or Sunstar Membership payment envelopes are needed to be scanned. Contents of scanned 
document files are to be scanned in the same sort order as the original bundled group. Original documents to be 
scanned may be one-sided or two-sided, and portrait or landscape oriented. Scanned document files for these 
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optional services should be received in the same manner and time frame as specified above for scanned 
document files of checks. 

e) Scanned document files must be clearly readable and sized to fit within a W' margin so that the entire electronic
scanned area of the document, (front and back) is visible and not cut off. The same scanned document criteria
would apply to scanned document files listed in optional services Item 3.d.
Scanned document files of checks should be provided in a fully searchable PDF file in a text recognition
format (i.e. Adobe OCR). At a minimum, the imaged files must be searchable by document report number
(ORN), check#, check amount.

f) Scanned document files of other documents listed in Item 3.d optional services, (i.e., remittance forms, EOB's,
membership applications) should be provided in a fully searchable PDF file in a text recognition format (i.e. Adobe
OCR).

g) A client balancing checklist, a copy of the deposit slip, the batch cover pages along with the corresponding original
documents (i.e., envelopes, handwritten notes, EOBs, exception (reject) items, membership
applications/requests), and any insurance or patient correspondence letters will be delivered to the Ambulance
Billing office no later than 7:30 a.m. the following day of the deposit.

h) Selected vendor will work with the Ambulance Billing office to establish a mechanism that will facilitate automatic
payment posting by the Ambulance Billing office. Preferred format is an industry standard 835 file, or at a
minimum a CSV file.

i) The lockbox vendor will furnish email address as well as name and telephone numbers of primary and secondary
contact person to communicate with to resolve problems.

j) EMS Sunstar Ambulance Membership Program. The enrollment period occurs primarily from January through
April of each year, but is not restricted to this time frame. It is anticipated that lockbox activity for the January
through April time period may increase by approximately 4,000 items. Membership applications will be sent with
checks to the lockbox for deposit. Membership applications may also be received without a payment check.
These are to be grouped and marked separately as "Membership Applications - No Payment".

k) Estimated annual volume for check payments and non-payment (correspondence) mail is 69,000 transactions.
For EOB's, the number of pages per individual EOB payment will vary, and can have up to 50 pages per check.
Estimated annual page count volume of EOB's is between 247,000- 310,000. All volumes are variable and may
increase or decrease.

m) Data Quantities - This is volume f o r  the lockbox services as shown on the bottom or Exhibit A - Board
Proposal Pricing Forms:
Wholesale exception items returned - 15, 149
Wholesale standard item processing - 53,402
Contract monthly minimum - 12
Courier fee - 12

I) Business Associate Agreement: EMS, DBA Sunstar Emergency Medical Services is a covered entity as defined
by the Health Insurance Portability and Accountability Act (HIPAA). The Privacy Rule requires that a covered
entity obtain satisfactory assurances from its business associate that the business associate will appropriately
safeguard the protected health information it receives or creates on behalf of the covered entity. To fulfill this
requirement the selected contractor must agree to appropriately safeguard this protected information and sign the
Business Associate Agreement located at Exhibit E.
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