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This is an intent to apply for the E911 State Grant Program grant through the Florida State Emergency 
Communications Board.

If awarded, this grant will benefit the County by improving the accuracy of how 911 calls are routed, which 
reduces the need for misroutes and transfers, providing more specific and accurate date to call-takers, 
and better allow responders to find citizens in need quickly; increasing flexibility and quality of 
interoperability, allowing different jurisdictions to work together seamlessly providing faster service to both 
citizens and responders; and providing improved disaster operations and recovery processes that will 
improve diversity and resiliency, reducing downtown and making sure citizens can always reach 911 and 
emergency services through the replacement of the existing 911 call routing network using legacy 
technology with Next Generation Core Services (NGCS) and Emergency Services IP Network (ESInet) 
services including a robust Management Information System (MIS) and an Disaster Recovery (DR) 
solution.

This grant will be multi-year and single-departmental, which will likely impact Fiscal Years 2024, 2025, 
2026, 2027, and 2028. Safety and Emergency Services has already coordinated with the Florida State 
Emergency Communications Board. 

This grant will be administered by Safety and Emergency Services in close coordination with the Florida 
State Emergency Communications Board.

The total application amount is $5,139,900.00 with $0.00 match required. There are no other funding 
sources associated with this project, which will complete the total project budget of $5,139,900.00

This is not budgeted and would likely require a future budget amendment. 

Based on the thresholds for delegated approval, this grant application will require Board approval to apply. 
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