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Safety
• Traffic speeds are not down but crashes are.



New Veterans Fare Free Program



Zero Emission Electric Fleet Conversion (Partial) 



• Ridership Up to All Time 
High

• Customer Satisfaction 
highest ever and highest in 
ABBG

• On Time Performance Up
• Complaints Down
• Real Time Text Messaging & 

Customer App Implemented
• PSTA Most Privatized 

Public System in FL
• New On-Demand Route in 

Safety Harbor
7

Innovations in Access



Thank You
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