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Granicus Title

Ranking of firms and agreement with Ignyte Group, Inc. for Human Services Focused
Case Management, Integration and Low Code Platform Solution

Granicus ID#

\ Reference # ‘

| Date |07/11/2024

Mark all Applicable Boxes:

Type of Review
cip ‘ ‘ Grant ‘ ‘ Other ‘ X ‘ Revenue ‘ ‘ Project |
Fiscal Information:
New Contract (Y/N) | Yes Original Amount $4,065,010
Fund(s) 1045 Amount of Change (+/-) $0.00
Cost Center(s) 642110 Total Amount $4,065,010
Program(s) 7005 Amount Available $5,700,000
Account(s) 5310001 Included in Applicable Yes
Fiscal Year(s) FY24 Budget? (Y/N)

Description & Comments

(What is it, any issues found, is there a financial impact to current/next FY, does this contract vary from previous FY, etc.)

Approval of the ranking of firms and agreement with the number one ranked firm Ignyte Group, Inc. as
needed by the Business Technology Services Department (BTS) and Human Services (HS).

Funding for this action is included in the current-year budget of Business Technology Services in

the ARAP Fund project 006003A.

This contract will provide a modern integration and data management platform solution with a
modern, data-driven Human Services/Social Services Case Management system.

The contract has a term of ten (10) years with a not-to-exceed value of $11,384,141.10; the
agreement contains provisions for three (3), additional thirty-six (36) months terms.

BTS is estimating that $4,065,010 of the $5.7M available in ARPA project 006003A will be
utilized on this contract for the Human Services Software System Modernization. This will allow
for the initial setup and system costs over the next five years.
Starting in FY30, the funding for this project will need to come from either the BCC Strategic

Projects, or the Human Services budget.
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