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HUMAN SERVICES FUNDING AGREEMENT 
FY22 SOCIAL ACTION FUNDING 

APPENDIX A 
 

Agency:  Humane Society of Pinellas, Inc. 

Program: Senior Pet Connection 

Priority Area:  Supportive Services for an Aging Population  

 

Target Population and Eligibility Criteria: 

• Low income pet-owning seniors residing in Pinellas County.  
• Must be age 65 or older and have a monthly household income of $1,500 or less.  
• Must have owned their pet(s) for at least one year prior to application. 
• May not have more than three pets in the program. 
• Program participants whose sole pet passes away may immediately re-enroll in the 

program upon adopting a new pet without the one-year ownership period.  
• Applicants with unaltered pets are encouraged to spay or neuter their pets free of charge 

prior to acceptance into the program and the program reserves the right to not accept 
applicants whose pets have not been spayed or neutered. 

 
Scope of Services: 

Agency will utilize funding from this Agreement to expand the Senior Pet Connection, a 
program to keep low-income, senior residents and their pets together.    The program will 
provide free deliveries of dog and cat food, litter, and mobile veterinary services, which will 
enable low-income seniors to sustain critical basic needs while preserving the physical and 
emotional benefits of being a pet owner.  Agency will utilize a drop-ship model to deliver pet 
food and supplies to eligible participants and,  .  
will provide mobile veterinary services at community living locations. Program staff will provide 
quarterly wellness checks for all participants.  
 

Program Staff:  

• .25 Education and Outreach Coordinator 

Direct Services: 

• Senior outreach 
• Dog food 
• Cat food 
• Cat litter 
• Mobile Veterinary Services 
-  
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Pinellas County Human Services Program Outcomes and Goals Template 
Appendix B 

Goal 1:  Keep low-income seniors and their pets together 

Outcomes 
Describe the changed state in the 
program participants or broader 

community that can be measured and 
identified.  Include % change. 

Indicators 
Identify qualitative and quantitative 
indicators to measure the outcomes. 

Evaluation 
Identify how these outcomes will be 

measured (e.g. surveys, staff 
observation, program plans, 

assessments, self-reports) 

Measure intervals 

95% of program participants will 
indicate Senior Pet Connection services 
(food and litter deliveries; mobile 
veterinary services) enabled them to 
avoid surrendering their pet(s) due to 
finances. 

 Participants will report program
services enabled them to afford
pet ownership and avoid
surrendering their pet(s) due to
finances.

 Program questionnaire  Beginning of calendar
year; end of calendar
year

Goal 2:  Have a moderate or significant positive impact on low-income pet-owning seniors financial situation 

Outcomes 
Describe the changed state in the 
program participants or broader 

community that can be measured and 
identified.  Include % change. 

Indicators 
Identify qualitative and quantitative 
indicators to measure the outcomes. 

Evaluation 
Identify how these outcomes will be 

measured (e.g. surveys, staff 
observation, program plans, 

assessments, self-reports) 

Measure intervals 

85% of program participants will 
indicate Senior Pet Connection services 
(food and litter deliveries; mobile 
veterinary services) had a moderate or 
significant positive impact on clients’ 
financial situation. 

 Participants will report program
services enabled them to afford
monthly living expenses without
sacrificing basics, e.g.
rent/mortgage, utilities,
groceries, prescriptions.

 Participants will report increased
peace-of-mind about their ability
to pay for monthly living
expenses.

 Program questionnaire

 Volunteer wellness checks

 Beginning of calendar
year; quarterly and end
of calendar year

 Quarterly




