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Fr~~tier ETHERNET LOCAL AREA NETWORK (E-LAN} SCHEDULE 

~IW&iH'Mi\Wi 5-0000181031 to the Frontier Services Agreement dated September 15, 2016 ("FSA•) by and between PINEUAS COUNTY c•eustomer") and 
Frontier communications of Americl, Inc. on behalf of Itself and Its affiliates (•Frontier"). Customer orders and Frontier agrees to provide the Services and Equipment 
Identified In the Schedule below. 

Prlm1ry Service Location: 10750 Ulmerton Rd, largo, FL 33"8 
Schedule Typl/Purpoae: Order for new Servlcu 

<::,L' ll.' l ll' 

Ethernet Access Clrcutt(s) (details In Table 1) 

Managed Router (details In Table 1) 

Static Block(s) (•NRC waived on Renewal; detaUs In Table 2) 

Ethernet Internet Access (EIA) Internet Port and Silver EVC (details In Table 3) 

Special Construction 

Schedule Date: 
5ervlCI Tenn: 

Total: 

rrnc 

$0.00 

$ 

$ 

$0.00 

$ 

$0.00 

April 25, 2018 
60monthl 

r.rnc 

$1,271.00 

$ 

$ 

$ 

$ 

$1,118.00 

lotef11111 L lntr:Htltl Prk:pr Cerdflqtlpn: "Interstate In nature" means that the 1Cif6' transported by the Service ortalnates In one state and terminates In another state or 
outside tha United States, reprdless of how It Is routed. Deslanatlon may Impact taxes and surcharges applicable to the Service. Customer certifies that Its traffic DVl!I' such 
Services wll be: 0 more than 10% lntemate In nature (subject 1D federal Jurisdiction/fees) Im 10% or less lnterst111! In nature (subject to state Jurisdiction/fees) 

I, lik' l [t•11111, l i\[ c,•., (1•c..11t f.. r.1.1,1-_t d I\J, !tr 

lervlal Serva Add,.11, end NPA NIOI: Service 
Cha,... 

I.Galdon NRC MRC 

A 10750 Ulmerton Rd, Access CIR (Mbps) $0,00 $ li39.00 
Largo, Fl, 33778, 727 464 Managed Router $ $ 

B 22211 US Highway 19 N, Access CIR (Mbps) $0.00 $ li39.00 
Clearwater, Fl, 33765, 727 464 Managed Router $ $ 

c street, Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 

D street. Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 

E street, Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 

F street, Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 

G street, Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 

H street, Access OR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 
street, Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Manased Router $ $ 
street, Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 

K street, Access CIR (Mbps) $ $ 
city, 5tate, zip, NPANXX Managed Router $ $ 

L street, Access OR (Mbps) $ $ 
city, state, zip, NPANXX Managed Router $ $ 

M street, Access CIR (Mbps) $ $ 
city, state, zip, NPANXX Manapd Router $ $ 

N street, Access OR (Mbps) $ $ 
city, state, zip, NPANXX Manase<t Router $ $ 

Service Location (from Table 1): select none 

Service Location (from Table 1): select none 

Service Location (from Table 1): select none 

Service Location (from Table 1): select none 

SUlltotal: $ $ 

Tablr 3 lntL"rnct Ace,-_•,', 
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ETHERNET LOCAL AREA NETWORK (E LAN} SCH U . ED LE 
<>r111n1tlnl A«- T1rmln1tlon on the 

C Internet Service Mldtd to LAN Solution lnlerntt Elemenh MRC ~'~"' '"''~' . 
EIA Internet Port and Sliver EVC ~e~ Mbps ~C! Internet Port $ 

EIA Internet Port and Sliver EVC {)elect Mbps ~ lect Internet Port $ 

EIA Internet Port and Sliver EVC ~ lect Mbps Select Internet Port $ 

EJA Internet Port and Sliver EVC ~elec~ Mbps ~elect Internet Port $ 

1. SEftYICI DQCNPDON. Ethernet LDcal Acea Network IE-LANI Is a data serke 
proYlcflng multlpolnt-to-multlpolnt Ethernet coMectlons to each Customer User 
Networic Interface (UNI). E-lAN will be designed, provisioned and Implemented with 
standard switched Ethernet components. Each access circuit Is Biven Its own Ingress I 
qrus bandwidth profile. Connectivity Is provided to all E-lAN access circuits thru a 
sll'llle non-deterministic Ethernet Virtual Circuit (EVC) canylng all blndwldth profiles. 
The E-lAN EVC provides secure traffic separation, and privacy for Customer Servla! 
Locations over Frontier's shared .switching Infrastructure. Frontier E-lAN features two 
configuration variations: 1) All-to-One Bundled Access which accepts and carries VlAN 
(Vlrtual LAN) taged and/or unteued tmflc and supports Layer-2 Control Protocol 
(l2CP) tunnenn1 upon request. 2) Multlpll!lll!d Access wlll accept and cany multlplexed 
EVCs preservi111 the Customer's VI.AN ID. Multiplexed Access does not support L2CP. 

Manased Routv Seodce: Frontier will configure the Router based on documented 
customer requirements. Customer shall permit Frontier to access the Router's Simple 
Networic Manaaement Protocol (SNMPJ variables, and Customer shall, at Frontier's 
request, pennlt one or more Frontier network menagement systems to be the recipient 
af SNMP trap messagm. FronUer wHI perform monttorlna based on standard SNMP 
traps received from the Router. Frontier wlU work to Isolate and determine the source 
and severity of the problems. If a problem Is caused by either the network transport or 
the Router, Frontier and Customer will coopel'lte to restore the Router to operatlonlll 
condition. If the source of the problem Is within the Router, Frontier will be rmponsl>le 
for the repair or replacement of the Router, In Frontier's sole discretion. If the source 
Df the problem ls not the Router, at Customer's request Frontier will cooperate with 
Customer to conduct testing and repair activities, subject to Frontier's standard 
technician l"ltes. Frontier has no responsibility with respect to: (I) electrical work 
extemel to the Router, Including but not limited to power or back-up power to or from 
the Router; (II) Router flRurm caused by factors not related to the Router or outside 
Frontier's control, lncludln1 but not llmlted to !allure of the Service Location or any of 
Customer's other network equipment or faclDtles to conform with Frontier's 
speclflc:atlons; (Ill) use of the Router for 1ny purpose other than IS Intended by the 
manufacturer; (Iv) dam11e caused by anyone other than ,n Frontier employee or 
represent.ttve; (v) Router suppRm, accessories, pelntln& or refurbishing; ind (YI) any 
1ctlvlty relllted to anythlng not furnished by Frontier, or use of Router which falls to 
confonn to manufacturer or Frontier spedflcatlons. 

SPCCtlf Consto,ctlon: All Services ,re subject to avalllbllty and Frontier Network 
flmltatlons. The r1tes Identified ln this Schedule are estlmeted based on standard 
lnstallatlon costs and Services may not be 1V1l11ble et all service locations It the ratllS 
Identified. If Frontier determines, In Its reasonable dlsaetlon, that the costs of 
provlslonlng Service to any servtc:e location ,re materially higher thin norma~ Frontier 
wlU notify Customer of the additional costs usodated with provision of the Services and 
reqUl!St Customer's acceptince of such costs as a condition to proceedlng ("Spedal 
Construction"). Upon notification that Sped1l Construction Is required, Customer wHI 

Subtotal: $ 

have ten (10) business days to notify Frontier of Its acceptance. If the Customer does 
not agree to the Special Construction within ten (10) business days, the Customer sh1U 
be deemed to have cancelled the Service Schedule without further Uablllty. If the 
Customer agrees to the Special Construction, Frontier and Customer will axecutl • 
replacement Schedule. 

2. OIIUGAJJONS QF CUmlMa. Customer shall property use any equipment or 
software, and all pass codes, person1l ldentlflcatlon numbers ("PlNs") or other access 
capablllty obtained from Frontier or 1n affiliate or vendor of Frontier and shall surrender 
the equipment and software In good working order to Frontier It a place specified by 
Frontier and terminate aN use of any access capability upon termination or axplratlon 
of this Schedule. Customer shaQ be responsible for all uses of PINs, pus codm or other 
1ccess capeblllty during or after the term hereof. Customer agrees that the Equipment 
and Service provided by Frontier hereunder are subject to the terms, conditions and 
restrictions contained In any appUcable agreements (lncludln1 software or other 
lnteDectual property ncense aareements) between Frontier and Frontier's vendorJ. 
Customer ls responsible to ensure 1pproprlate processes and protocols are In place for 
rate shaping to the amount of throughput ordered. Customer acknowledges that 
failure to comply with this responsibility may negatively Impact Service performance. 

3. Egu•MENJ: DA 5omyARI! Nor Paql/y>p)" FN>NDQI. Upon notice from Frontier thlt 
the fadfttles, services, equipment or software not provided or approved by Frontier ls 
causing or ls likely to cause hazard, Interference or service obstruction, Customer shall 
Immediately eliminate the likelihood of hazard, Interference or selVlce obstnictlon. If 
Customer requests Frontier to troubleshoot difficulties caused by the equlpmant or 
software not provided by Frontier, and Frontier llfel!S to do so, Customer shall pay 
Frontier It Its then a.irrent rates. 

•• INJPNEJ AaprMLE USE Poucy MR SmJ,m. For CustDmers ordering lmamet 
Integration im> the netv.ork Initially or during the Service Tenn, Cuatomer ehall 
comply, and ehall cauae all Service uHra to comply, with Frontlet'a 
Acceptable U.. Polley ("AUP"), which Frontier may modfy at any time. The 
curreri AUP Is avalable for review at the folowlng acld1988, subject to change: 
http·/Jwww frontier com1pp1jcjes1pommercjal auD(. CualDmer 1s responsible fer 
mai'ltalnlng awarel'lllllll of the currant AUP and adhering to the AUP aa It may be 
amended from time to lime. Failure to comply with the AUP le grounde for 
Immediate euepe .. ton or tannlnatlon of Frontier lnwmet Service, 
notwlthstllndlng any notice requirement provisions of the FSA. Customer 
ii responsible for the sewrity of it& DIM'1 networks, equipment, hardware, software 
and Boftware appllcallona. Abuse that occurs as a result of Cuatomer'a ayatema 
or account being compromised or as a result of activities of lhlrd parties permitted 
by Custcmermay result In auspenalon of Customer'aaccounta or Internet access 
by Frontier. Each party agrees to be responsible for Its own negligence and that 
of its employees and ageru. 

This Schedule Is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approlf!!(i by the 
FCC and/or applicable Stile Commission. This Schedule and any of the provisions hereof may !!21 be modified In any manner except by mutual written 
agreement The above rates do not Include any taKes, fees or surcharges appllcable to the Service. This Schedule, and all terms and col)dltlons ~f th' ,FSA, Is 
the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or contemporaneous agreements, 
representations, sta ents, negotiations, and undertakings written or oral with respect to the subject matter hereof. 

Slanature: 

Thie: 

Date: 
> 
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