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ERVICES :\GllEEI\IENT 

TIIIS SERVICES AGREEMENT ("Agr.:cmcnr·1 b made as nf this lL duy ol~ 2016 ( .. Efli:ctivc 
Datc"), by :md between Pincllus County. a political subdivision or the State of Fl,>rida ( .. Count)··,, and 
Tourism Marketing Panm:rship. I.ink I lousc. 1-lO The Broad\\':l\ Tolworth. Surrev KT67.II: ( .. Contractor") 
(individually, .. l':trty;• collectivcl), .. Parties .. ). 

WITNESS ET II: 

WllEREA , the County rcqm:~tcd lcttcrs ,ii imcn:st pursuant to 15b-038b-U for lntcmatiomtl ivlark<!tine 
Rcpr.:scntrnion - UK, Ireland anti Scundinavia scn ices; anu 

WI! EREAS, ha.,cd ur,on the l uun t) 's as~.:ss1111:nt ul Co1111a,·to1 .. s lcucr of intcn.:st. the L"n1111t) sekc1ed the 
Contractor to proviuc the Scrviccs ilS dclincd herein: and 

\Vil EREAS. Comractot rq1rese111s thut it ha~ th,· cxpcriencc and cxpcnisc to rcrlorm the: Servicc, as set forth 
in th is Agreement. 

'OW, TII ERE FORE, in considcration of till' ab01 c rccitab. th,· mutual covc11,111t~. :tl!rcc111cnts. tcrms and 
cu11ditions hen:in. and nthcr good am.I valuabt..: ,·011sid..:1;1tion. the rcccipt ,md ,unicien,) 01'11hid1 b h..:n.:h) mutually . 
acknowlcdgcd. the Parties agr.:c a~ lilllcn1s: 

I. Dclinifions. 

,\, "Agrn•mcnt .. mcans this Agreen,cnt. in.:luding all b.hrhit,. 11hich arc e.,prcssl) 111corporntcd h.:rcin h) 
rckrcncc. and any .rml!mlmcnts thereto. 

ll. ..County Con lidential Information .. m..:a11s an~ l'ou111~ inl r1 r111ati,1n ckcna:d conlidcntial :rndlor c;-.cmpl 
from Section 11 9.07. Florida Statutes. um.I Sc.:1i11n ::?~( a). Article I of the I· lorida Constit11ti nn. or other applic,,bk 
law. and :,ny uthcr informat ion d..:signatcd in 11 ;iting ii) thc Cuunl) as Count) Co nlidcntia l lnliirmation . 

C. .. Co11tr:tctor Conlidcntial lnfunnation .. rncan~ an~ Comr.tcrnr in fo rmatiun thut is Lksignatcd a, 
conlich.:ntiul and/or exempt by Flurida·s publk records law. including information that constituli.:s a true.Jc sccn:t 
pursuam to Chapter 688. Florida Statutes. and is designatcd in this Agreemcnt or in writing as a trade secret h) 
Comractor (unless oth.:rnisc dctcrmin.:d to hi! a public rccurd h) applicahlc l·lurida law). Not11ithstancling 1hc 
li..1regoing. ('011tract0r Cnnfidc:nti~l lnformation doc~ not include inlimnution that : ( i) bccomcs publk othcr tliun 
as a r.:sult of a disdosurc ti~ the County in bri.:ach urthr Agrcemcnt : (ii) bccomcs availahk to the Co11111y on a 
non-conlidcnti:11 basis from a source othcr than ( \>ntractor, which i~ 1101 prohibitcd li"om disdusing sui.:h 
infunnatinn by ubligatiun to Comrnctur: (iii) is known b) the County prior tu its receipt fr,1111 Contractor withuut 
any obligati,111 or conlidcntialit) with rcspcct 1hcrclo: or (i, J is dcvclor,ccl by th.: Count~ indcpcmkntl) ofan) 
clisclosur.:s madc hy Contractor. 

[). ..Contractor Personnel'· means all c111rloyc.:~ ur Contrnctor. anJ all cmpluyce~ nl suhcon1ruc1ur., or 
Contractor. including, hut not limited tu k111pnr.1 r~ and 'or knsed i.:mployccs. who arc providing the Scrviccs al 

any timc during th..: pruj .-:ct term. 

E. ..Services'' means tire "ork. du tics and ,,hli11.ations to he carried out amJ pcrlcm11cd safely by Contractor 
uncl.:r this Agreement. n~ c.l~scribed throughout- thb i\grcl!ment anti as spcci lil:ally d.:scribcd in l: :\hibit A 
( .. Statement of Work'' ) at1w.:hcd herctu and incoqwrutccl her.:in b) .-.: li:rcnci.: . /\s u~cd in this /\grccmcnt. 
Scrviccs sh:111 im:ludc any componcnt task, subtask. S<!rvii.:c. or function inhcrcnl, nt!ccss:.iry. or a .:11stomlt1') part 
or the Serviccs, but not specilically describcu in this /\grccmcnt. ,md shall include the provision of all standard 
day-to-day administra1ivc. overhead. and internal expenses. including costs or bnnds and insurancc as required 
hcrcin, labor. materials. equipment. salcty cquipnu:nt. prntlucls. oflice supplies. consumables. tools, poswgc. 
computer hardwarc/soliwarc, tdeplmnc charges, copier usage. fax chargcs. travel, lodging. and per dicm and all 
other costs requin:u to pcrform Service~ cxccpt as othcrwisc specilically provided in thi, i\grcc111cnt. 

Pindlus Coua11y Purchnsing St.umlunl Sen-icb A~n .. "t"111c11t Ull-20t6 
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2. Conditions Prc,cdcnl. I hi, ;\gr..:.:111.:1il. ,llld the l'"r11c< right> ,llld 1111Jig,1lit>n, hnc111. die' c,1111i11gc,lt upon 
and subject to the Contructor ,ccuring a11Jior prn1iJing the pcrtt1nna1icc s..:..:unti. ii' n:quin.:d in Section]. c1nd Ilk 
in,urancc ..:1l\C1\1gc(sl r,'quircd in ~cctinn 1:;. 11ithi11 tc11 I IJIJ tla,s 11! th:: I.Jlixlill· llat1:. ~" Sen ices shall he 
pcrliirmcJ h: the Contra1:lnr and the Couril: shall not incur ,Ill) t1hliga1i<,11, nl ,ll'I) l: pc u111il luntr·actor ,atisli,:s 
these conditi,)lls. l lnkss 11ai1.:d in writing b) the ( t>lllll). in the c1enl th.: l'ontraclt>r lads!(, satisfy thc ..:omlilil'n, 
pr.:c,·Jcnl "·ithin the Lim..: r..:quin:d h,:rcin. the ,\grcrn1t:111 o,hall hc d..:c·111cJ nut Ill ha1 c b.:..:11 c111cn.:d i111<1 ,111J ,h,ill b:.: 
null and 1·oid. 

A. Srn·icc,. I hc I ·ounl: rcwi11, t 'on1raclP1. anJ l'onlr.ict,,r a1,rccs 10 pn>1·idc 1h,· s._.,.,.i,:,·,. ,\II ',,_;n ices sl1,ill 
hc p..:r1;1rmc,l lo th•: salisli1c1io11 u!'th, l 0<1llill:. and ,/Jail be" ,uh1c:,·, 10 Lill' pill\ i,iPn, and 1,·r111s co111ainul hc·r,·i11 
,111J th..: I. ,Iii hits ,1llacl11."d h,·r.:lP. 

ll. Srn ires J<equiring l'riur .\ppro1 al. l ,,n1r,,,l<1J' sli:ill 1a,1 co111111cnc·c: '"''~ ,111 ,ill: S..:n ,u:s rc:quiring p: i,1r 
11 rill,.:11 .iulhori1,11ion in th,.: Sta1c111i.:nt ul \V1,rk "ililout .ipp1"1 .ii trll111 IJ,111d I Jo11 nine. l'\ I\. Dir..:;;.J.ilL 

l'. Additiumil Scrvkcs. J·rn111 lh,.: J·,lfrcli,c !);it,: and l.i1 111..: d11ra1i,,n "I lhc pr,,_iL"cl. Lil,· l ,,uni., m:1: ,·k,·t ti• 

ha11.: C,,111racl!lr pcrl,11w Sc11 ices that arc 1u11 spl'cilicall, d..:,crib,·d in the St:1tc·111..:111 01· \\'<1rk a11;id11.:d h..:r,,1 .. 
h111 arc rL'lat..:J IP th,.: S..:1, ic:cs 1 ",\ddi1io11al Sen ices"). i11 "h1ch ,·1 ,·111 l '11111rat.:111r shall pc:r1<,n11 such ,\dditi,>11:il 
Scn·kcs il1r Lile L"ompcn,mion spc:cili..:d in the Stille1n1."nl oJ 1\'urk ;:tl..ich,·d h.:1.:tu. l·.,1mac1u1 sh,dl C\lill111.:1ic,· 
pcrltmning tile applit:ablc ,\duitional Sen ices pro111ptl) llpll11 n:1:1.:ipl ol 11ri11..-11 apf'n,1,il 11:, pr"' idcd hcr..:i11. 

D. Oc-~cuping or Scrl'il·cs. ·1 h..- Coum, r,:s,.:nes the righi. in i1s s,,lc discretion. l\l ,k-srnpl' Seri ic.:, UP"" 
11rittcn 1111tilkatiu11 to 1l1c Cuntracl\lr h) th.: ( 'ount~. l 'pon bsuuncc a11J rc.:c..:ipl 01'111..: 11oti Ii cation. the ( '0111rac1,11 
anJ the Cnu111_, shall ..:nll'.r intP 11 111"illc11 a111..:11d111,:n1 r,·duc111g th,· appropriate· Sn, ice, I·,·,: lt>r 1hc impaL'ied 
S..:n·ic..:s b: il ,u1111:quul t,, the ,1111uun1 a,,,,ciatcd II ith the· Jc:-,..:,,p,·J S,:n·ic·cs as 1kli11L'.J i11 thl' pay1nc:1H ,cl>cd11lc 
in this :'\grccmcnl. i!'applicahk. ,,r a, d..:tcrmincd J1\ 11wtual 11Tillc11 cu11sc1ll 1)1'botl1 l'arucs ba,c·J llj)llll llll' SC\ljlc' 
Pl°11od .. pcrfom1cd prior 1,, i,,Li.,11c, ui'n,>1ii'11.'..1li,111. 

E. lnd1•pc1ulc11t Co111ra1·to1· ',t.itus mul Compli:rnrc \\ilh the l111111igr.1tio11 lteform and ( 1111tl'(JJ ,\rt. 
Cuntraclur is and slwll r1111ai11 ;,11 indcpc11d,111 ,u111racli•1 :,11J i, 11.:ith~r ag..-111. c111r!11)L'L'. p,11111..:r. nur j,,im 
1.:111ur..:r of l 0<lllllly ( 'u1ll1"<1clor ad,nm-. kdgcs that i l 1s rc,punsihk li1r c11111pl) ing 11 ith the fll'\11 isio11, oi' ihc 
l111111igra1io11 l{c1<,r11111nd ! '11ntml ,\ct ot 1'18(, lllt:1111.'d .it X 1-.S.( · 132~. cl ,cq. and n:gul.1111111, r..:la1i11g tlicT,·tu, 
a, ..:it her 111.1:, ti,· ,1111e11Jcd tro111 ti111c 1,, time. 1-c,ilurc Ill c:,,111pi:, "ith till' .1!1<11 l' f""' isio11, ,h,111 bc co11sid~rcd ,, 
11111te1i1il hr..:ach ,1t'the .\gr,·c111e111. 

F. \011-EHl11sil'~ Scrl'il'l'S. llii, i.s 1111011-c,d11si1.: ,\grcc1111:111. During !he ll.!flll o!'thi, ;\grl'clllc'lll. a11J an; 
..:\lcnsio11s th<.:rcur. th,: l'ulll1l) r..:s.:nl.!s Ilic righl ln cu111r:1cl lt,1 anuth..:r prmidi:r li1r similar ,er, ic.:, as it 
d,·tcnnillcs ncc.:s,ar:, ill its sok discrl.!li1>n. 

C. l'rnjccl Mo11itori11~. During the 1e1 Ill ol th,· ,\gre,·111c111. l'untra,tor shall e,1u11..:1-.1t, 1111h 111c ( ·»unt: . ..-iih.:r 
dir~ctl} Pl' 1hrnugl1 it~ l"L'J)(L·s;.;illati\ ~~- iii mu11i1ori11g ( n111ra1..·tu(:-. prugf'L'.~~ anJ p·.:rln1 m~111c1..· 1d !hi:~ :\grct.:mL'!ll 

Pim.•lln~ ( 'ouut) Pun:ha~ill!! 118-201(, 
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.J. Term of \grCl'IIICIII • 

. \. Initial Term. Ille term \llihi:, ,\grecm..:nt ,hJll n11111Hi:11c,: 011 Octoh:r I. 201(1. ,lllJ ,1lall 1\·111.ii11 in i'ull 
fore,: am! dfrct l11r a pc:riod oi up It> Ii'.,: (:'i I) .:,11',. t1r until 1.:n11inatiP11 oi' !he ,\gr,:.:111.:111. 11 ilid1c:1 .:r o,:cur, 
!irst. 

ll. Term Extension. 

I'll,: 1.:r111 ,1l tltis /\grt:.:111.:111 ma~ 1101 be: .:\t,·11<kll. \II :-..:n i,:,·, ,hall t1,· .:111111,kic:d h: th.: C:\pi1a1i1111111'1!,c: initi,,1 
:crrn a, d.:Jin,d i11 ·L.\. 

Pindla~ ( ·uunl) l'urrha~inc. Slundard ~l'l"\in·~ ,\J!rl't'mt·111 
11~-lil I(, 
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5. Compc11snlio11 an<I .\lclhotl of Pa\ mrnl. 

:\. ~en-ice, Fee. 1\, tut.II cnmpc11s;11iu11 l<ll !11, ~,:n ices. lhc' l ,1u1ll: shali p:1: the ( 01111.ict,11 Iii,· ,u111s ;i, 

rrm iJ.:d in this Scdion 5 ( .. S,n ices Fee•'). rursua11t 10 rhc tcr111, aml cu11Ji1io11, ,IS pr,l\ idcd in this 1\g1,:c:111c111. 
lt is ,icl-..1101\kdgcJ and agn:.:d h) l·u11tr.ic·101 that this ct1mp,11s.11ion constitutes .i li1111w1i,,n 11pm1 < ·,H111l: ·, 
ullligatio11 to compcnsaic c,,mr,1c101 lor such Sen ices 1equ1rcd b) this 1\grcc111c·nt. h111 du,s ,1t1< ct111s1i1111c" 
li111i1a1m11 up1lll ('onlractnr\ ubligatiu11 Ill perl't1r111 all Pl'lltc Se11iccs requin:d h) this 1\grcc111c11l. 1111111 c·1c111 
II ill the Sc1Yiccs I ,:e paiJ ncccd the m>l-tn-c\n:cd ,11111, set ou1 in ,uhsc.:liP11, 5.IL .111d C .. u11kss the l',1r1ic:s 
a;!rc·c tn incrc,ts, this s11111 h: 1Hillrn a111cnd111rnt as ;111tllllri;ed in Scclill11 21 lll'tlH' ·\gn:c111rn1 

ll. I lie t 't,11111: .t)c'1,:c:, Ill 1''1) the ( ·,,1111, • ..:t<>r 1h,· 11.il-l\l·<.'\<.:<.':d s11111 ,ii 'i ll.!ilJ.'iHi.!Jll ;11ii1111ill} lt11 Scn in:, 
u1111pk1ed and acccptl'd a:; prm·idl'd i1l S!.','liPn I :i linci11 ii .tpplk;ibk. pu,ahk in cqu;d 11111111'11: pa} 111.-111, 
01·:ii;tUlli!.!.I.! h..:gi1111111g 011 lhe lir,t d:i) 1>l 111e nH>llth C\lllllilc11c111g ,,r, ( lclohc1 I. '.'Iii(,. upo11 suhmilt,tl lll 
:111 i11voic!.' ::, rc·,1uirc,I herein. ( 'on1pc11,:i11011 111:1; lw 111cr·:,1,,!.'d llr dc'ff!.'as,·LI during the ter111 oi' 1111,, 
1\:,:11.'.c111c::1l. hut 111 1111 instance· 11ill CPllll\l'IJ.s.1ti1111 nu.\:d llm:,: I lundrcd I h<>11s,,11ci 1-.', IJ,,Jl,ff, 
tS300.0lll!.tlOJ in ,,11} Cllntlac:l :c·,:1. I «tell Ii,, \c·:11 cu111racl term <.:P111pc:n·.atiu1111111 iP c·,,·ccd 011c 111illim,. 
Ji,·!.' hu:idrcu tlH>11sa11<! (', I .:illll.lHH1.IHJ I dllll,1r, 

C. Tra\'cl Expense,. 
rl1c Sen ices l·cc: i11d11d" .di tr,11 c:I. lo,lgi11g and p..:1 d1c111 ,.\f'<.'lls,·, incu1 rc:d I>: C,,111r:ict,1r in perl,111ni111; 
llh' ~l!r-\ i(C\. 

D. Til\CS. t ontr.i\.'tur w .. J .. 111-.1\\kJg ... ·~ ih~11 thl· Cuunt_, i~ 1101 '.'iuh.ic1.:i to ~ill) sWIL' 111 l"cd1..·r~d -..,~1k·~. u:-.c. 
t1 ,,11spor1atill11 and ..:crtai11 e,cisc t,1\cs. 

E. l'a)mcnt~. l·,H1tr.ic1,11· sh,ill suhlllit i111Piu.:, lnr p,1)IJ1c:1lls due"' [)l'l>liLbl hc:r!.'in. l11111icc, ,h.ill hc 
suhmittcd as 11'"' i,kd i11 l·.\hibit )l Jtlad1,·d h,·1c1<,. 

!\II p,1} 111cnt, sh.ti! he 111.idc in ,K·rnrd,mcc· 11 ilh lit,: rc:quirc111cnts oi'Scctiu1121 li.7t1 <.'I seq .. l'lllrida \1atutc:s. ·· 1 he· 
1.o,·,d (irnc:n1111cnl l'n1111pt P.i:111<:111 ,\ct.·· I he C,,ulll;> IILI; di,putc: ,111; p,1,'lli<'llh i111llicc·d I;: ( 111111Il<.'lllr in 
a•:cmd,111n: with the ( ·1111111: ·, I 111 oicc l'.1: mcnh Dbput,· Rc,olu1io11 l'n,ccs, c:slahli,hcJ in .1crllrdam:c II ii Ii 
Scc1iu11 218.7(,. 1:1orid,, Slatutc:,. and a11, such ,li,j'ulc, ,11,ill h, r,·,ol1ed in .i,,·llnbnc:e 1,ith the· l 011111: ·, 

Di:,pu:,· l(csulutiu11 1'1 llcc:,, 

<,, l't•rsonnel. 

.-\. Qnalilicd l'rrsunncl. t·,11nr.1c1t1r ,\1~1ce, 1ha1 c.ic·ll 11crsi111 p.:ri'llrining S-:nicc, in c,11111c:c·1iu11 "ill\ thi'., 
i\grcc:rncnl sh:11! ha\l.' llu: qt1alil'ic-a1i,111, and sh,tll 1ttllill 1!1c rcq11m;111c11h set lurtlt in this ·\g1celllc'lll. 

0. Appro\·al and Hcplaccmcut or l'cr,onncl. I he l·11u11t: ,hall h,1,c· tl1r right to appn,,c· :di ( lllllr.ic·t:ll 
l'crs11n11cl assigncd IP prO\ide the SL'l'I in:s. \\hi,·h appru1,11 shall Jl\ll he unrcasP11ahl: 11ittrncld. l'ri111 tu 
,·u111111c1King thc :-icn ic..:s. 111e ( ·,llllrdl'l\11· !,It.ill prll1 iJc al kasl tc11 (Io I da) s 1Hillc:11 no tic:,· or the n;imc:, and 
q11alitications of the ( 011tr,1ctor l\:rsom1d as,ig11c:d tll pc:rJ,,nn Sen ices pursuant lo the .\grc:c·111c:nt. I hl'rcaltcr. 
<.luring tlicc t~n11 nl this J\grec·1ne111. lite: ( '111111·.1..:tllr ,hall Jllllllll'II: and a~ rc:qui1ed h1 the ( '<111111} pn,1 idc· 11n11c11 
notice oi'th..: 11a111,·,, a11d qu,ililic.1lilln, "' a11: .idditi1111;ii C<1ntrac:tor l'<:r,n1111el assigned lP pcrlimn Sen ir.::,. I h: 
t 'ount~. on :.1 n:a~u11abk hiJ:lh. ~hall hi.I\ 1.· thL· right tll r~qu1n: lllL' 1\;lllu\ ;.:I and r~pl~1ci.:nh.:nl uf dll) i.d th~ 
l'olllractor l'..:1Sllllt1el pcrt,,rmi11g Sa, ice, . .il an0 1i111s: dL:ring the tu 111 oi'lhc :\gn:ci11cnt. I he l ·llllill) 1, ii! IH>li I:, 
Contractor in \\riting in the..:, ent the: ('n11111; rrquircs sL11:h .ictiPn. l nntraclclr shall :.icco111plish an:, such r.:1110\ .ii 
\\ithi11 li1nJ-cight (·18) hllur, .iticr rcc:.:ipt "' 11\lli,c lrom thc ( PtJIH: and :,hall pr,1111ptl} rq,lacc ,uch pc:r,Pil 11 ill! 
another pcrS,Hl. accep!.iblc to th,· Count:. \\ ith sullicicnt kn1lll kdgc ,llld t:\pcrtisc t,1 rc:rlt1n11 the Sc1Yicc, 
assign.:U to such 111di\ iUual in ~1n.:1H"di.lllCI..' "itll thh ·\grL·cn11..:n1. In ~,i1u..11iun~ \\ h1..·rc indi, id11:1I ( '1mtr.tcl!ir 

l'nsonnc:I urc: rrnhibit,·d b: applic.ihk la·,, t'r,Hn prcll idi11!,'. ',en icc,. rc11H11 al ;111d rcplaccmcnl <ll' such ( '"1111·ac111r 
l'n~n1111,:I ,hall he i111111cd1atc: and JHll suh1cc1 Ill suclt ti11t:·!.'ighl (-181 hour rcpl,1c..:111cnl ti111..:fr,1111, .ind 111,· 
rrnvisions 111'Scc·ti1lli 7. ,\.I. shall upph ii 111ini111u11, rcqu,r..:d ,tal ling 1:, 11,>t 111ai11t,1i11cd. 

Pirlt.'IIH~ < 'ount~ l'un:lrnstuJ,? 



Pa9e 5 of 17 

7. Tcr111i11atio11. 

A. Contrnrtur Dr fault l'ro\'isions and Rrmrdics of County. 

l. hcllls o[Jk.k.illL Any olthc lili1(n1ing shall constitute a "Contrm.:tor l·:vcnt of lkli,ul1" hcreundn: 
(i) Contractor !ails to maintain the stai'ling necessary to perform the Sen ices as rcquin;d in the .'\l!rcc111cnt. 
faiis to perform the Scr\'kt:s as spccilinl in the Agrec111enl. or foib tt> cn111pkti: the Sen iccs 1~0 ii11in the 
completion d.itcs as srccifkd in the· i\grcc111c111: Iii) (. ontrnct,Jr hrcaehcs Section 'J (lonlidcntial 
lnfornwti<in): (iii) C'ontractrn foils to gain acccpt,,ncc ofa dcli\..,rablc rcr Secti@ 15. il',1pplicut,h:. for l\'.P 
(2) cunseculi\e iterations: or(i\') ('01nr,H:tor !ails li> pcrlorm ornhscnc .in> olthe· othcr llldlcri,tl wmisi1>11s 
,ii this :\gr..:c111::11t. 

, L11rc l'ru1 i,ions. l ipo11 the occutTcncc ol a Contractor L\!.'.lll oi' lk11,ult as :,ct out abo\ c. the Lu,nu; 
shall provitk written thllicc or such Contractor 1-.1..:nt o!' Dela111t t1> Contractor l"N,itice to Cure"). :md 
Contractor shall hme thirt\ (30) calrnd,11' da:,s a Iler the datc 111' ;1 \:utic:c 10 Cure to ..:Prrcct. cure. andior 
n:mcd:, Lill' Contr:.ic!Or Evl'nl of lll'litult dcscribc:tl in thl' 11rittc11 nnticc. 

3. I crmination for Cause 11\ the Cou111v. In the C\Clll that l'onlract(Jr l:1ils to cun: a<. ontra..:lor h c11l 11J' 
lkli1ult as aulhmiLcd hcrcin. or upon the o..:currcncc of al \1ntrucl11r 1-. \'Clll of D..:li1ult as spcci lic:d in Sect ion 
7.i\. I .(iiiJ. th.:: Cou1ll: ma; tl'rminalc this Agn:c111.:1J1 in whole tir in pan. L'lkcti\c: upon r..:..:cipl h:, 
Contractor or\\ rittcn notice (Ir termination pursuant Ii, this pro\ ision. ,md ma) pursue· such n:m..:dics at h111 
or in equit:, as ma:, be: a1.1ilahlc to the L'ount). 

ll. Count;i• Default Provisions an!I lk111cdics of Contractor. 

I. Lvrnts lli' lkfoult. Any of the fol 101\ ing shal I cunstituil' a "l 'ount:, L\ ..:nt ol' I kl(iult" hcr.:umlcr: ( i I 
the County fails to mak.: timely undisputed pa:, 1ne·11t, as d.:scribcd in this Agr.:..:rm:nt: (ii) the l'ou1Jly 
brem:hcs Section 'l (Conlidcntial l11li1r111atio11): m <iii) the t'llullt) fails lt1 pcrlmm an:, of the 11111..:1 material 
prm ision, of this 1\gre·e'llH:11t. 

1 Cure l'ro\·1s1ons. ( ipo11 th..: uccu1Tcnct: ol a L'uu11l) 1-.1 ent or lkli.lult as ,t:t out abu1e. ( '0111ractnr sl1all 
prol'idc 11rillcn notice ul'su..:h County h..:111 ol'Del:1ul1 tt1 the: Count) l,"\:oti..:c tn Curl' .. ), and the: Count) 
shall hm·c thirt: (30) calcnd:.ir da:-s altc:r 1hc date ui'a h!citicc 111 l'mc tu correct. cur..: . .tmfil,r n:mcd:, 1l1c: 
County I: \'<.~Ill of Dcfoult described in the: 11 rittt:11 11utice. 

' .,. Jenninatiun for Cause 111 ( 'i2!Jlr,!f.WL 111 th.: ,:1 cnl the Count) I ails l(> cure a ( '011111.1 h 1:111 pl' lki:1ult 
as .iu1hnri1t:d herein. Co111rnrn1r ma_,, terminate· this /\grec:rncnl in \\ hole: ur in pan c:i'kcti, <' lln receipt h:, 
the Count:, ofH'ritten nolit:, oi't..:rmination pursuant lil lhi:, p1\11 ision . .tnJ 111'1) pursue such rc111cdi1:s al la\\ 
or in equity as may he: ,n ail,1bk !o tile l <H1i1·act1ll'. 

C. Tcnnim1tio1t for Com·c11i1em·c. Nut1,ithstanding ;111) otl11.:r pril\ bion herc·in. th,· Cuuill.\ ma:, tc:rn,inat.: 
thi; Agrt:..:mrnt. 11 ilhuul ..:aus..:. h:, giving tit in;. 1.10) days advatKC \\ri!to:n ntitire lo the lnntractor t11'its cketior1 
In ti:rminalt: this .\grcen1c:nt pursuant tt' this prn\ i,iun 

8. Time is of' the Ess,•ncc. I imc is ot'thi: ..:ssem:c: 11ith respt:cl to ull pnnisiu11, \•!'this ;\greemc11l lll.tl ,p.:cili' a 
time lclf pcrrornrnnce. indudin;: th.: S.:n ice, a, dcscrib..:J in L:J1ibit, altuched heretu: p1\1\ ided. hP1\e\cr. that 
the f(>n:going shall mll bi: ctJnstn,cd to limit a 1';1n: ·, cure: period all(lllCd in the :'\gn:cnwnt. 

9. Co111idcntial lnfor111ati1111 and Puhlk Rccorcls. 

A. County Confidential Information. L\mtractor ,hall nr>t discloi,e In ,lll) third party Co11t1l) ( 'onli,kntiat 
lnl,1rmatio1; that CtJntractur. throueh its Contr,1ctPr h:,·,nnnel. ha, access to m ha, received li·om th, Count:, 
pursuant lo its pcrli1r111ancc ni'S..:r~ices pursuam tu the Agreement. unkss apprmed in \•,riling h> the ('ounl) 
Cnnlrnct tvlanat!er. All sud1 Cnunt\ Conlidential lnlornwtion 1dll be h<:ld in trust and rnnlitlrncc Ii-um the: d,1tc 
o!'disdosurc b; the Couilly. and di~cussions im olving such Count) Conlidential lnlimnation shall be limited t1> 
Contr;u.:lor l'crsonn-.:1 as is neei:ssary to compktc the '>en ic..:s 

Pinl'lln, ( ·m111t~· Purdiasin!,!. Stnmlanl St'.rvil·l·~ .-\gn·emt•nt IIX-211 Ho 
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II. Conlractor Conlidcntinl Information. 1\ll t\111u·;1c1or ( \111tidc:ntial lnlimnatio11 rc:ccivi:d ll\ 1hi:, \,u,111 
from Contrnctor will be hdd i111ru,t and conli1.k11cc from Ille dale: of disclosure h., t'onll'iictor an;J disrnssiun-, 
inrnlving s11d1 Contrucwr Conlidc111ial lnfonnution shall he li111i1ed to the members of 1hc Coun11 ·, s1atLrnd 
the County"s suhcnntrac1ors \1ho require such infonn;,1ion in 1hc: pc:rfonnuncc: of 1his llgn:c:111<:nl. - /'11<: l'o11111.1 
ackno\\'lcdges and agrcc:s to respect the cop) right,. rc:gis1ru1ions. 1radc sccrclS and other proprii.:tary rights ol 
Cu111rac1or in 1he C'on1ractur Contidrntial Information durine and alh:r lh<: t<:rm ol 1hc /\1.m:<:111cn1 and sh.ill at 
all 1irm:s maintain !he: conlidcn1iali1y of'lhc Contracwr Conlidcmial l111lirnmtion provided~, 1hc Counly. ~ubjecl 
to kdcral Jal\' and the l.111s of the Stale: of Florida rcla1cd to public records disclosure:. Conlractor shall he sokl:­
rc;ponsihlc for taking any and all action i1 d..:..:ms m:c..:ssary lo pro1cc1 its Co111ructor C:onlidcn1ial l111i1r111.11ion 
e\ccpl as pro1·ided herein. Co111rac1or ack11011kdgcs th,1t the: Counl) is subjccl 10 public r,cor,b kgislation. 
including but not limited 1,, Chapter 119. Florida Sta1u1..:s. ,111J lhe Florida l{uks of JuJicial /\drni11is1rmion. and 
that any of the l'ounty's oblig.itiu11s under thb Section m,1y he sup,.;rsed,.;d by its \1hliga1ions 1111dcr a11:, 
rcquiremenb or said la11 s. 

C. l'uhlic lkconls. 1 ·,Hllrn,tor ac~11owll'dgcs 1ha1 i111tm11atil•n and data ii 11rn1u,ges as pan ol lhc· s..:n ices 111.iy 
be public rcrnrds in ac·cordance 11ith Chap1<.:r I l'J. Florid,1 S1a1ut.:s and Pinellas ( :ounty puhlit: rcwnis p<1lici..:s. 
Contr,H:lor agrees tha1 prior In providing s..:rviccs i1 \\'ill i111plc111cn1 policies and proccdun:s 10 main1ain. produce'. 
>C<.:un:. und rc1ain public records in accordant:,~ 11 i1il applic,1hk la11s. regulations. and Counl: policit:s. i11dudi11g 
btll 1101 li111 ilcd lo lhc Sccti,,n I I lJ.1)701. Florida Statutes. No111i1hstanding any other pro, ision ol'1his 1\grc..:111..:111 
relating lo rnn1pcnsa1ion. the l'omrac10r agre..:s 111 t:hargc 1hc: ( 'uunt). and/or any lhird partie, rcque,ling public 
records only such li:cs allowed hy Seclion 11 'J.117. l·lorida Sw1u1<.:s. and ( 'oun1y policy for lt•c,lling and producing 
public records during !he 11:rm of this :\gr..:e1m:111. 

lf tht• contractor has questions regarding the application of Chapter I 19, 
Florida Statutes, to the Contractor's duty to provide public records relating 
to this contract, contact the Pinellas County Board of County 
Commissioners, Purchasing Department, Operations Manager custodian of 
public records at 727-464-3311, purclrnsc@pi11clh1scounly.org, Pinellas 
County Government, Purchasing Department, Operations Manager, 400 S. 
Ft. Harrison Ave, 6111 Floor, Clearwater, FL 33756. 

l 0. Audi!. Contractor shall re win all rcc(>nls n.:latinl! 10 this .-\1.'rcemcnl ti,r a period of at least 1hrcc (3) y<:ars ,il\cr 
linal paymc111 is maue. ,\II rccmds shall be kepi in ;ud1 a 11,1/as ll'ill permit their insp<:ction pursuanl tn t hapler 
119. Floridu Sw1u1es. In addition. Count) n:sc:n·cs 1hc right w t:\.uninc andlor audit such rc:cords. 

11. Compliance with Laws. 

Contractor shall con1pl) wi1h all applicable lcdc:ral. slat.:. rnunly and local la11s. 11rdimnccs. ruks u11d rc:gula1io11s 
in lh<! performanee ofi1s ohligati,,ns lllltkr this .-\gre,111cnt. including 1h.: prnc11rcn1e111 ot'p.:rn1i1s :md c,11ilic,\leo 
ll'hcrc ro:quired. and including Inn not limited 10 l,111s rdmed tll \\ orkcrs C'ompensation. i\111eric:ms II i1h 
Disabilities Act (i\D!\). Sedion 504 nt'th, ltehabili1.nio111\c1 oi' 1973. ,vli1rnrit) llusim.:ss Lnlcrpris.: tf\lllLJ . 
.,,cupnlional safely amt health and the cn1·iro11111cn1. equal cmpl") menl opf)llrlunil). pril acy llf mcdic:1 I rc·c<>rds and 
inlormation, as applicabk. Failure: tl• u1mply II i1h any ul lhc ahm c prOI isions shall h, consider,d a matcr1:1 1 

brcad1 or lhe 1\grcem,:111. 

12. Public Entities Crimes 
l "unlrnctor is di reeled 10 lhc Fl.1rida Public Fntilies ( 'rin1c Act. Seel ion 2 87. I :n. Florida Sta lutes. as \\Cl I as I· lorid,1 
Stalule 287 .135 n:gurding Scrulinilcu ( :ompanie:,. and represcnis to ('ounl) that ( 'nntraclor is qua Ii lic:d lo lra11':1c1 
business with public cntilics in I illrida. anJ to enter i111u and !'ult) p.:rlor111 1l11s i\gn:c:1m:nt su.b1cct tu 1hc: pnn 1s1t111s 
stale thcr<:in. Failure to comp!) \1i1h an:- oflh~ ah,11·.: prmisions shall hc wnsidercd a malcrnil hr.:ach ul the 
1\grc<:ment. 

Pinl'IIII\ ( ·uuut, l'un:ha~ing S1umlnnl Sc:n irt'i A~n.·enu .. ·nt ll8-20I(, 
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IJ. Liabilily and lnsuninl'c. 

A. lnsurancr. l ufll1'al:lnr ,hall .:omrly 11ith the i11,ura11cc requirements set out 111 l·::-;hibit ]l. attached 11e1c111 
and incnrp,>ratcd hncin b) re ILTe11ce. 

B. lmlemnitication. l'on1raetor agn;cs w 1ndcrnnily. pa:, the cost of <.kknsc. including attorne, ·s kcs. ,rnd 
l10IJ hannkss the Count). its olliccrs. Clll[llu,ccs unJ agent, from all damages. suits. actions m cla111h. 
including reasonable allorney's kes incum:d by the: ( ounly. or ar1y character brought on account ol ,111y 
injuries or Jamage:; received or sustained by any pcn,011. persons. or property. or in any 11a:, n:l,lling 10 or 

~ri:,ing from tlH: 1\grccm,·111: or on ac1:ount ur a111 acl ur 01nissiu11. ncl!kct or misconduct or C '11ntractur: or 
by. or llll m:count or. any claim or anH>unts rcc;,vaed under the W<;rkers· l,Hnpcnsution LI\\ or 01· un) 
other I all's. regulations. orJinuncc, on.kr or ,.kr1 cc: or .irisim'. l'n•111 nr b, rc,1so11 l>i' all\ actual or cl,1im1:d 
lr..idcm,:rk. pulrnt or 1:upyright infringcnn:11111r litigation has,:d thereon: ~,cepl on!:, SIIL:h injur:, or d,1111,1gc 
,Is shull ha1e hccn m:casionl'd by th, soil- ncgligcnn: olthc· Count>. 

C. Liability. Nciths:r !hr County nor Contruclm sliall maf.c uny c,prs:s, or in1plit:d agrct:nwlls. gua1·a11tit:s m 
reprcss:nla!ions, or in,·ur any Jdll. in th<: name ul or on hd1all' ol'thc nther l'an:,. Neitht:r the l'ount) nor 
Con!ruclor ,h,tll be nbligatcd t1y or lrnvl' any liability urnkr any agrecn1cnts nr represenl,1tions maLk b) the 
olhcr that an: not C7'pn:ssly autl11>ri1.cJ lmn1nder. The Count) shall lrn,c no liability or ohlig,1tio11 li>r an:, 
drnnagcs to any pcrsun or property directly ur inJirectl) urisi11g out ,11 the operation h) l'ontractm or its 
business. \dh:thcr caused hy Contr,1ctor's negligence or 11illi'11I acti1111 ,n J:1ilurc t,, ,1cl. 

ll. Contractor's T:ncs. I he 1·,Hllll) will ha1e m, liallilit.1 101 any saks. ,en ict:. 1alu, ,1ddt:d. use. s.:\c1sc. 
gro,s receipts. propen). 1\orkcrs co111pcnsalion. um:mploy111cnt compensation, withholding or oth.:r ta,es. 
whcth<.:r l,:1 ied upon ( 'ontrnctm or Contractor':, assets. 1n up,111 th.: County in 1:onncc:tio11 \\ ith Scrl'il'.l'.s 
p<:rliurned ur husine,s conduckd by Contractor. l'..1)1Hcnt or all su<.:h taxes anJ liabilil1c, shall he thl.' 
rL'Spnnsihilil) oflontractor. 

1-l. Countv's funding. lh~ i\gr~<.:mcnt is not u g<.:ni:r.il ollligatiun oi'lh1: Count). It is umkrstoml llw1 ncith~r llm 
i\gri.:t:mc11t nor any rcprcscntution h) an:, ( 'nunt) employee ur oniccr creatt::, an) obligution tu apprnrriatc or make 
monies available for the purpose of the t\grcc1ncn1 bc:-oml the Jiscal year in 1\hich this .'\grecmcnl is nccutt:d. 1':n 
liability slmll he inc:utTc'd b) the Count). or an) <.kpa1 lmenl. be1und the lllnnies buJgctcd and :miilablc liir this 
purpose. If funds arc not appropriated b:, the Count) Jiir an: or all or thi, :\gn.:ement. th,· Cuunly shall not he 
oh ligated to pay any sums pwvidcd pursuan! to this 1\grceme11t he) ond the ponion for 1\ hich funds are appmrriuted. 
The County agn:,;s to promptly notili Contrach>r in ll'riting ,>I such Jailurc ofuripropriatinn. and upon r.:ccipt "rsucli 
notice. this ;\g1n:mi:lll. and all rights and nbligatiun:; colllained herein. shall terminate without liabilit) m pe11i1ll) tu 
the l '011111y. 

IS. Arccutancc ol' Services. hir all Scr1ic.::, ,.kli1 -:rabies that n:quirc: Cuunt) acceptance ,is p1"' idi:d i11 the 
Stal<!ment or Work. the Count,. 1hro11ch the l'\'Ll Director. Dai id I lmrninc or lk,igncc. will ha1·c ten! I U I caknd,i1 
days lo n:vicw the Jeli1 crabl~(s) al\c; receipt ur c,>mpletion lll' same hy ( 'ontract,>r. and cilll.:r accept or reject tile 
deliverable(,) b, written notice to ( 'm1lrn<'lor. Ir a dclin:rahle is rejected. the 1Hillcn 1wlil'.e from th.: Count) 11 ill 
spcciJ~· any reqt;ireJ change~;. ddiciencks. and/or additions ncccs,ar). l'o111ractor shal I then ha1.: sci en ( 7) calendar 
dais tu rc1is1: the: deli1crabkis) to rc::,ubmil anJ/or complct.: th<: deli1eralill'hl li,r r,\'ic11 and appro\'al b) the 
l'i;unl\. who will then have se1 en ( 7) cakndar d,1\ s t" rc1 i,·11 ;md apprm c. or reject th.: delin;rablc(s): pnl\ i,kJ 
l1<mc,;cr. that Contractor ~hall not llc n:sponsibk r;,r an) dda:,s 111 !he mentll pruject ,chcduk' that result from tile 
County's l'ailun: to timely appro1e· ,,r rc:jcct ckli,crabk(,) ,1, [11'<" idt:d h,rcin. l ip,,n li11,tl acci:ptancc t>I' !he 
deli, erahk(~). the C <HHll> \\ ill a,Lcp! th,' dcli1e1 ahlc1:, I i11 11 ntin~ 

Pinellas Counl~ l'urdmsin:,! Stam.lard ~l'n in·~ .\~fl'l'1t1t•11t 0~·2016 
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I(,. S11hrnntradi11g/Assig11111c111. 

..\. Suhrn11tracti11g. L.'"nl!act(lr is lull) r,:,pu11,ibk lor w11111ktio11 ul'th, Scl'\11:cs rl.'.qurr,·d h:, this ,'\g1,·c::11-·111 
,JllJ for ~011111kti,,11 ,,1·.111 suhcontrnlt(lr \\llrh. il':1utllori,•cd ,rs pw, ick<J ho:ro:in. ( ,1111ractnr ,h:dl 11"1 \lrl1c,n,1r.1,1 
,ill) 11orh und,r tlli:, ,\grc.:m.:11t t11 an:, suhc,Hllr.i<:tur Pth,·1 th«11 th,· suh,·011t1'i.tcturs ,pcc:ilic·d i11 tl1c· pwp11s.il :illd 

pr.:1iousl) c1pprn10:J ll:, the l'oL,111). 11itl111u11hc· 11ri,1r 1'.r111,·11 c1111scnl urthc Co11111:,. 11hich sltcrll k ,k1cn111n~d 
b) th, C\lllllt., in Jh ,.,ilc• d1scrc'li,111. 

!l. A,,i[!n,111·11i. 

I Iii . ..., ,\gJl'~!llLlll ~t1h.l ~Ill) ri1-:ln:-. 111 Pl)li~l1ti1111;\ t1~r1.:unJLT. ~,n~tll nnt b,.: .J~'.',1g11~d. t1t11hl~nl:d ur -.k·kg.ill..·l! Ill 

~1ny \1th!..'.1 pc1'.'tu11 ur ~11lit: .-\n_: pulflllit1.~d """'igri1n"-·n1111 \itddti~lll P! tlii~ \L't:liPn ..,h~dl !11.: riuJI ,111d n)id. 

17. Surl'il'al. I he· li1llm• in)-' pro, i,;iuns shall ~m, i'<· lih: c,pi1·crti()11 ur tc:rn1in.rti1>11 ,,1 111,· 1 ,:1111 <>r t,11:, \,,rc,·111c111. 
7. 1!. 10. l:l 2U. 2.,. and a11_1 0111,·r 11hid1 h1 1hc1r 1111t111c \\1llll,l .,11n 1,,. 1aminCJti<>1,. 

I Ii. Notirr;. 1\ll 11Pticcs. :ruti111ri1.1u,,11,. and r~qucst, i11 c:P1111c·c1i1111 -., itl, !11is ,\!'rccrn,:111 sli:tll he· ,kclllc'd gi1 t:ll ,1J1 
the d.i) the:, 11rc: (I) dcr,1'i!d in the l 1.\. llldil. p<1sl,1,cc' p1c111:id. ccnilied ,,r n:gis1.:rcd. rc:turn ,·,:cci111 rcqucs!cd: r,r 
(2) :,L'llt h: :.ir L'\fll'OS l'l'lll'i<:r (<:.[! .. h.:ckral L\p1css. :\irnnnll'. etc.I. di.,rgc; prepaid. rcJt1rn 1cL·c1p1 rc·qucstc,i: 111 
(iii) sent l'i11 c111,1il and addn;ss,:d as sc·t rnnlt bd,11,. 11h1di dcsig,iatc·d pnsr,111·,1 nw, l>c .i1nc11dnl 11 :, c,tll~r l'ar11 b.1 
gh ing l\l'lllcn notice Ir, lli,' 11tlic1 l\r.l'I) 

I (II ( \1u1il). 

l \H1\clllin11 l,nd \"i"itor::d.i.111~1.Lu: 
,'\lln: D:1l'id D, 1 M1i111c 
8200 llr1anDainl{d .. _Suit<: 200 
l.tll'i!O. Fl. 33 771 

\\ i1h .J c:111•.1 !<I' 

l'urcltas1ng I Jircctm 
l'indlas l ·ou11t) l'urclt:ising I kp1trt111c111 
.l(J() \,1u1h I on 111,rri,1111 ·\1 ,·1111c· 
l'k11m:r1cr. l·I 33751, 

.1 •!.!l!:l:,111 \larkc1i11~ J'.illJ.11c·1·,L1i11 
·\il!J.cVcncs,:r ·\k,1111J,·1. 
I ink I h1us·~._i.JII f lic_fl1,1JJ11_.11. 

1~1!.lh St11-r,:_::J;J.iilll 

!:"ltamlant ~l·1·\il't"."I \:.!rl'"l'IIIL'III IIS-2111l, 
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2:i. flue Authurit\. ! <1..:h !';.11"1) l11 thi, 1\;:r..:cme11t r..:pr.:·,,·111:, ;ind 11arra1ll, that: 1i1 il 111" 111,· 11,II rit!ill .111d 11111IH>ri1., 
a11d has olitai11ed all n,·n:,.'><1ry ;1ppn11<1ls to CJH,r llllll lhi, ,\gr,,lllCJH: tiil each p,rso11 c·,,-..:111i11!' 1l1i, ,'\f•n:c-111..:1111111 
behalf nl the l'art: is authori1.ed ll> du so: (iii) thi, ,\gree11wnl cu11,1itut,·, a 1alid and kg1ill) binding tthligdtiun ,,! 
the l'art:. enl1,rce.ihk i11 i1LCortl1111c..: 11ith it, terms. 

U,. No Third l'arl\' llcndil"ian. 1 h, l'anic, lln.:1,, ack11<111kugc ,111d "t'.l\'L" tilJI 1l1cre a,,· "" 1hirli l'"li) 
h~nL'liciHrk~ ht lhi~ Agr..::L'll1..:nt. Pi,:rson~ rn t..:rHilii.:~ m1t a pan: lP 1111~ 1\grt.:L'lllL'!ll rn;i~ 11111 ~ldim un: h:nclit from 
lhi:; ,\gn.:ccment or as third p,trl) hcncliciaric·, hcr..:lt1 

27. Entire .·\grccmcnL 1 hi, .\gr.:,·111c11t c,111s1i1111c:, the ,·ntirc \~·;c..:11,L"1ll hcl\\CL"II Ilic· l'11rtic, ;111d si1per,cdc, ,ill 
p!·iur 111:gn1i~1liPns. r..:pr~s..:malion~ ~11 agrc~l1ll'.lll;,. L'ilh~r tlr~tl (Ir\\ ;·illt:11. 

( S1gn&ture h1ue l"ol!ows) 

Ptncllas {'11un1~ l)urrhusing Slaud;tnl ~rn IL'l'\ .\:,!ITt'llll'III 
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IN WITNESS WIIEREOF, the Parties hereto huvc exccuh:d this Agreement the Jay Ull(i year lirst wri uen . 

PINELLAS COUNTY, FLORIDA 

Oy and through its 

Huard o 

APPROVED AS TO FORM 

_By: 

Tourism Marketing l'unncrshi p 

Name or Firm 

Signature 

\)'8-J~~A 1\-1...&A,N-Otsl 
Prim Nume 

Ti tle 

Pincllns County l'urchusing Stundanl Sen·icl'~ Agreement 118-2016 
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EXHIBIT A 

STATEMENT OF WORK 

I) 111 coordination w1lh the CVB's administration and marketing staff. the firm will prepare ar, 
annual direct sales plan including targeted quant1f1able goals and strategies to fulfill the scope 
ol t/1e proJect. Strategies are expected to be country spec1f1c and include detailed consumer 
and travel trade shows. direct sales programs. tour operator ongoing communications. travel 
agent training programs. farn1/1arizat1on tour development. oversight of tile trade anci 
consumer fulfillment program. which cu~rently utilizes a German-based mailing house. ano 
ot11er proposed direct sales activities 

2) During the annual budget cycle (January - Apnl), develop a aetailect budget plan to supr,ort 
the annual direct sales plan. being spec:f1c as to costs associated with the firm's fee ancl 
direct sales expenses Submit both the buclget and sales plan to tt1e CVB Executive Director 
for review and approval by the Tourist De"Jeloprnent Council and lhE: Pinellas County Board 
of County Commissioners. 

3) Assist with public relations wherever appropnate and in coord1nat1on Witi1 t11e C\/Bs Meclia 
and Interactive Department and International Public Relations firm for marketing activities 
which may include special e:vents and ot11er pub!1city opportunities. 

4) Provide a written annual performance report and present the report to t11e Tourist 
Development Council each year. as directed The performance repor1 should include an 
evt1luation of direct sales activities and other deliverables. as well as documented trade 

transactions, wt11ch define programs developed on a cooperative basis with travel industry 
partners who may include but not be limited to, airlines, tour operators and other Florida 

destinations. Additionally. this doc;umentat,on should include testimonials and data from 
travel industry partners wl10 have participated 1n the firm's programs that are driving tourism 
impact to St. Pete/Clearwater 

51 Subrrnt detailed monthly sales activities reports and include country spec1f1c trends. 
information and research wllere available 

6) In conjunction w1t11 the CVB's Leisure Travel Director. plan part1c1pat1on in designated trade 
shows in the United States SL1cl1 as lnterna!ional Pow Wow (IPW) and Florida Hue/die 

7) Maintain and provide a database of 1nternat1onal tour operators. 1nclud1ng identification of 
operators using product 111 Pinellas County. and ott1er responsibilities as designated by tt1e 
CVB's Executive Director. or Deputy Director 

8) Researcl1 and oversee CVB's contract with a qualified fulfillment/sn1pp1ng firm to store and 
distribute collateral materials for consumers and trave:I trade 

9) Provide one telephone line listed in the name of ·visit St Pete/Clearwater" and respond lo 
calls received by answenng "Visit SL Pete/Clearwater · 

1 O) Coordinate one or rnore advertising campaigns at the d1rect1on of CVB Executive Director 
Costs for these additional campaigns will be paid directly by CVB and/or CVB's advertising 
agency of record 

Pinellas Count~ Purdia ... i11;?. St.imlan.1 ~t·n in·, \:,:Jt'l'llll'llt 11N-2!11h 



Pindla!', Count., l'url'lrn~ing 

SERVICES AGREEMENT 

EXHIBIT B 

INSURANCE REQUIREMENTS 

Providing insurance to Pinellas County is waived. 

St:11u.lanJ ~t·nir<.'!-o ..\~n't'IIH .. '111 

Page 13 of 17 
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EXHIBIT C 

PAYMENT SCHEDULE 

The County agrees to pay t11e Contractor the not-to-exceed sum of $ 300,000.00 annually for 
Services completed and accepted as provided 1n Section 15 herein if applicable, payable in equal 
monthly payments of $25,000.00 beginning on the first day of the rnontt1 commencing on October 
1. 2016. upon submittal of an invoice as required l1ere1n. Compensation may be increased or 
decreased during the term of this Agreement. but tn no instance will compensation exceed Tl1ree 
Hundred Tl1ousand U.S. Dollars ($300.000.00) 1n any contract year. Total five year contrnct 
compensation not to exceed one million. five hLmdred thousand ($1,500,000.00) dollars 

Ali payments sl1all be made in accordance w1t11 tile requuernents of Section 218.70 et seq 
Florida Statutes. "The Local Government Prompt Payment Act·· The County may dispute any' 
payments invoiced by Contractor in accordance w1t11 the County's Invoice Payments Dispute 
Resolution Process established in accordance with Section 218 76. Florida Statutes. and any 
such disputes shall lJe resolved in accordance with the County's Dispute Resolution Process 

l'in1.·ll:1.,; ( ·ounn Pun:J1:1~i11i.:. ~l;11u.Janl St_-t \ kt· ... \~n'l'llll'III 
OS-2111<, 
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EXHIBIT D 

PAYMENT/INVOICES 

PAYMENT/INVOICES: 
SUPPLIER shall submit invoices for payment due as provided herein with sucl1 documentation as 
required by Pinellas County and all payments sl1all be made in accordance with tl1e requirements 
of Section 218.70 et seq, Florida Statutes ... The Local Government Prompt Payment Act.' 
Invoices shall be submitted to tile address below unless instructed otherwise on the purcl1ase 
order. or if no purchase order. by \he ordering department 

Finance Division Accounts Payable 
Pinellas County Board of County Commissioners 
P O Box 2438 
Clearwater, r-L 33757 

Each invoice shali include. at a minimum. tl1e Supplier's name. contact 1nforrnat1on ancl the 
standard pmchase order numr)er in order to expedite payment, It 1s recommended the Supplier 
also include the information shown in below. The County may dispute any payments 1nv01cecl by 
SUPPLIER 1n accordance with the County's Dlspl1te Resolution Process for Invoiced Payments. 
established in accordance with Section 218.76. Florida Statutes. and any suet, disputes shall be 
resolved in accordance with the County's Dispute Resolution Process. 

INVOICE INFORMATION 

Supplier tnforrnation Company name. mailing address. phone number. contact name and 
email address as prov1dE:d on the PO 

Remit To Billing address to wl11ct1 you are requesting payment be sent 

Invoice Date Creation date of t11e 1nvo1ce 

Invoice Number Company tracking number 

Shif)ping Address Address wnere goods andior services were delivered 

Ordering Department Name of ordering department. including name and pllone number of 
contact person 

PO Number Standard purchase order number 

Ship Date Date the goods/services were senl/prov1decJ 

Quantity Quantity ot goods or services b1llet.l 

Description Description of sen11ces o, goods delivered 

Unit Price Unit pr1ce for the quantity of goods/services delivered 

Line Total Amount due O\' line item 

Invoice Total Sum of all of the line totals for t11e invoice 

Pinellas County offers a credit card payment process (ePayables) 1hrougl1 Bank of Amenca 
Pinellas County does not cl1arge vendors to participate 111 the program; however. there_ may be a 
charge by tt1e company that processes your credit card transactions. For more information please 
visit Pinellas County purchasing website at www p1nellascounty oro/purcliase. 

Pinl'lla~ l ount) Purrha:,.inp S1:111dan.l ~l'n kl·~ .,\gn·t·111t·11t !IS-201<, 
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EXHIBIT I:: 

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MA Tl ERS OF 

INVOICE PAYMENTS: 

Payment of uwo1ces for work periormeu for Pinellas County Board of County Commissioners 
(County) 1s made, by standarcJ. in arrears 1n accordance with Section 218 70. et seq., Florida 
Statutes. tl1e Local Government Prompt P;;ymenl Act 

If a dispute should arise as a result or non-pa,ment of a payment request or invoice the iollow1ng 
Dispute Resolution process shall apply: 

A Pinellas County shall notify a vendor 1n writing wit11:n ten ( 10) days after receipt of an 
improper invoice. tliat the 1nvo1ce 1s improper The notice should indicate what steps lhe 
vendor should undertake to correct the invoice and resubmit a proper invoice to tile 
County The steps taken by t11e vendor s11all be that of iniliaily contacting t11e requesting 
clepartment to validate t11e1r invoice and receive a sign off from t11at entity that would 
indicate that the invoice 1n question 1s in keeping wit11 the terms and cond1t1ons of the 
agreement. Once sign off is obtained. tr,e vendor should tt1en resubmit the invoice as a 
"Corrected Invoice" to the requesting department which will in1t1ate t11e payment timeline. 

1.) Requesting department for Urn, purp:::ise is defined as tile County department for 
whom the work 1s pertorinecJ 

2 ) Proper invoice for this r.,urpose 1s ctefineo as an invoice submitted for work performed 
that meets prior agreed upon terms or conditions to t11e satisfaction of Pinellas County. 

B. Should a dispute result between the vendor ano the County about payment of a payment 
request or an invoice then the vendor should submit their clissatisfaclion 1r1 writing to the 
Requesting Department. Each Request111g Department shall assign a representative who 
shall act as a "OispL1te Manager" to resolve tt1e issue at departmental level 

C The Dispute Manager shall fi1 st 1111liate procedures to investigate the dispute and 
document the steps taken to resolve the issue 1n accordance w1t11 section 218.76 Florida 
Statutes. Such procedures stlall be commenced no later than forty-five (45) days aFler the 
date on which the payment request or 111vo1ce was received by Pinellas County, and st1all 
not extend beyond sixty (60) days after the date on which the payment request or invoice 
was received by Pinellas County 

D. The Dispute Manager should 1nvest1gate and ascertain tnat t11e work for wl11ch the 
payment request or invoice has been submittecl. was performed to Pinellas Counly's 
satisfaction and duly accepted by the Proper Authority Proper Authority for this purpose 
is defined as the Pinellas County representative who 1s designated as tne approving 
authority tor the work performed in the contractua1 document. Tt1e Dispute Manager shall 
pertorrn the required 1nvest1gation and arrive at a solution before or at the sixty (60) days 
timeframe for resolution of the dispute. per section 218.76, Florida Statutes. Tl1e County 
Administrator or his or her des1gnee shall be the final arbiter in resolving the issue before 
it becomes a legal matter The County Administrator or his or her designee will issue their 
decision in writing. 

E Pinellas County Dispute Resolution Procedures shall not be subject to Chapter 120 of !11e 
Florida Statutes The procedures shall also. per section 218.76. Florida Statutes. not be 
intended as an administrative proceeding which would prohibit a court from ruling again 
on any action resulting from the aispL1te 

~tamlanJ ~1·n kt·, \}!t l'l'IIH'lll ON-1111(, 
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EXHIBIT E 

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MATTERS OF 

INVOICE PAYMENTS: 

F Should the clispute be resolved in the County's favor interest cl1arges begin to accrue 
fifteen (15) days after t11e final decision made by the County. Shoulcl the dispute be 
resolved in the vendor's favor tl,e County shall pay interest as of tl1e original date the 
payment was due 

G. For any legal action to recover any fees clue because cf the application of sections 218. 70 
et. seq., Florida Statutes. an award sha/! be made to cover court costs and reasonable 
attorney fees. including tllose tees incurred as a result of an appeal. lo the prevailing party 
If it is found that the non-prevailing pariy held back any payment tt,at was t/1e reason for 
the dispute without having any reasonable lawful basis or fact to dispute tl1e prevailing 
party's claim to those amounts. 

Pinrlla~ ( 'onnt) Pu,·ch.t'.,in;,! SlamlHrtl .S1.·n il'l'~ ,\~n·l·n1c111 11/i-201(, 


