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2. Conditions Precedent. This Agreement, and the Parties” rights and obligations heram, are contingent upon
and subjeet 1o the Contractor seearing and/or providing the pertormance security i required in Section 3, and the
insurance coverage(s) required in Sectien 13, within en (10) durs of the Eifective Date. No Services shall be
performed by the Contractor and the County shall not incur any obligations of any type vt Contracior satisiies
these conditions. Unless waived in writing by the County . in the event the Contractor fals 1o sutisty the conditions
precedent within the time required herein, the Agreement shull be deemed not o have been eatered into and shall be
null and void.

3. Services.

AL Services. The County retains Contractor, and Contractor agrees to provide the Services, Al Services shatl
be performed o the satistaction ol the County . and shall be subiect o the provisions and wrms contained herein
and the xhibits attached hereto,

B.  Services Requiring Prior Approval. Contractor shall net commence work onany Services requiring prior
wrilten authorization in the Statement of Work without approvad from_David Downing, CVL Dirceton,

C. Additional Serviees. From the Bltective Date and tor the durttion of the project. the County miay et to
have Contractor perform Serviees that are not specilicadly deseribed in the Statement of Work atached hereto
bai are retated 1o the Services (" Additionad Services™ ) in which event Conbractor shall perfornt such Additional
Services lor the compensation specitied in the Statemaem of Work attuched hercto, Contractor shult commence
performing the applicable Additional Services promptly upon receipt ol written approval e provided hercin.

D, De-seoping of Services. The County reserves the right. in s sole discretion, to de-scope Services upon
written notification to the Contractor by the County. Upon issuance and receipt of the notification, the Contractor
and the County shall enter inte o written amendment reducing the appropriate Services Fee tor the impacted
Services by asum eqgual o the amount associated with the de-seoped Services as defined inthe payment schedule
in this Agreement. ifapplicable. ar as determined by muotual written consent ol both Purtics based upon the scopy
ot wark perforimed prior o isstanee ol notification,

. Independent Contractor Status and Compliance with the Imimigration Reform amd Control Aet.
Contractor is and shall ramain un independent contractor and s neither agent. craployee. pariner, nor joint
venturer of County. Contractor acknow ledges that 10 s responsibie tor complying swith the provisions of the
Immigration Retorm and Control Act of 1986 Jocated at 8 LS00 1324, ¢ seqn and regulations relsting thereto,
as either may be amended from dme to tme. Faiture o comply with the above provisions shatl be considered o
material tweach ot the Agrecment.

F. Non-Exclusive Services. his is o non-exctusive Agreement. During the erm ol this Agreement. and any
extensions thereol. the County reserses the right to contract tor another provider for similar services as it

determines necessary in its sole diseretion,

. Project Monitoring. During the term ol the Agreement. Conbractor shall cooperate with the County . cither
divectly or through its representatives. in monitoring Contractor’s progress and performanee ol this Agreement.

Pinellas County Purchasing Standird Services Agreenicnt O8-2010
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Term of Agreement.

A Initiad Term. The term of this Agreement shatl commence on October E 2010, and shall remain in 1ull
force and eitect for o period of up o five (31 years, or until ermination of the Agreement, whichever occurs

st
B. Term Extension,

Fhe term of this Agreement may not be extended. AEServices shall be compleied by the expiration of the initiad

wernn as Jdefined in 4.4,

3 i -2016
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Compensation and Method of Pavinent.

ALoServices Fee As total compensition for die Services. the County shall pay the Contractor e sums s
provided in this Scetion 3 ("Services Tee ) pursuant to the terms und conditions as provided in this Agreement.
it is acknowledged and agreed by Contractor that this compensation constitutes @ linntation upon County's
obligation o compensiie Contractor for stch Services vequired by this Agreenente but does not constitute o
Jimitation upon Contractor's abligation to perform all of the Services required by this Agreement. In no event
will the Services §ee puid exceed the not-to-useeed sums set oui in subseetions 3.3, and C.ouidess the Parties
agree o inerease this sum by written amendment as authorized in Scction 21 ol the Agrecmient.

B, The County agrees to pay the Contractor the not-to-eseeed sum b 8 300.006.00 ananally for Services
completed and aceepted as provided in Section 13 herein i applicable. pas able in equal monthly pay ments
ol $25.000,00 beginning on the first day of e month conuncncing o Uctober 1, 2016, upoi submittal ot
an invoice as required herein, Compensation may be inereased or deercased during the term ol this
Agreement. but an no instance will compensation oxeeed  Fhiree Hundred  Phousand 0.5 Dollars
(5300,000.005 in any contract yeur, Total five ycar contract tarm compensation not o exeeed one million.
ive hundred thousand (51.300.000.003 dollars.

-

Travel Expenses.
The Services Fee includes all ravel Todging and per dicm expenses incinred by Contractor in perlorming
the Services.

Do Taxes. Contractor achnowledges that the County is not subject o wmy state or Tederal sales, use,
transporiation and certain gxcise taves.

Lo Payments. Comractor shall submit imoices tor payments duc as provided herein. invoices shall be
subraitted as provided i Eahibit 1 adached hereto,

All pay ments shall be made in accordance with the requirements of Section 218.70 ¢t seq.. Florida Statates. ~ The
Local Government Prompt Puyment Act.”™ The County mas dispute any paymieais invoiced by Contractor in
accordance with the Couniy™s favoice Payments Dispute Resolution Process established in aecordance with
Seetion 218.76, Floride Statutes. and any such disputes shatl b resolved inaccordance with the Conni s
Dispute Resolution Process

Personngl.

A, Qualificd Personnel.  Contractor agrees ihat cach person perlorming Services in conpection with this
Agreement shall hase the qualilications and shall fubfill the requirements set torth i tis Agreement.

B. approval and Replacement of Personnel. The Counts shall have the vight w approve all Comractor
Personne! assigned o provide the Services. which approvai shall not be unreasonably withneld, Priot o
commencing the Services, the Comtractor shall provide at jeast ten (1) day s written notice ot the names and
duadiftcations of the Contractor Personnied assigned to perlorm Services pursuant to the Agreement. Dherealler.
during the term ot this Agreement. the Contractor shall promptly and as required by the County provide wittien
notice of the names and yualifications ot amy additional Contractor Persenmcl assigned Lo perform Services. Hhe
County. on u reasonable basis, shall have the right w require the removal and replacement of any ot the
Contractor Personnel performing Services. atany time during the e of the Agreement. The County will notity
Contractor i writing in the event the Cowmy reguires such action, Contractor shath accomplish any such remosad
within forty-cight (48) hours adler receipt of notice from the County and shall promptly replace such person with
another person. acceptable o the County. with sutlicient knowledge and espertise to perform the Services
ned 1o such individual in accordunce with this Agreement. tn situations where individoal Contractor
Personnel are prohibited by applicable kv irom providing Services, removal and replacemeni of such Contractor
Personnel shall be immediate and not subject w such Torty-eight (48) hour replacement tmeliame and the
previsions of Section 7. AL shall apply it minimunm reguired stalling is not niiintained.

Pinetias Counts Purchusing Standard Services Agreement 082610
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Termination,
A Contractor Default Provisions and Remedies of County.

I Lyents of Defaull. Any of the lollowing shail constitute 4 “Contractor Event of Default™ hereunder:
(i) Contractor fails to maintain the staffing neeessary o perlorm the Services as required in the Agreement.
faiis 1o perform the Scrvices as speciliced in the Agreement. or fails to complete the Services within the
completion dutes as specified in the Agreement: (i) Contractor breuches Section 9 {Confidential
Information): (iii) Contractor fails to gain ucceptunce of'a deliverable per Section LS. it applicable. for two
(2) consecutive iterations: or (iv) Contractor {ails 1o perform or observe any ol the other muterial provisions
ol this Agreemuent.

20 Cure Provisions, Upon the occurrence of o Contractor Fyent of Detanlt as set out above, the County
shall provide written notice of such Contructor Bvent of Default 1o Contractor ("Nutice (o Cure™). and
Contractor shall have thirty (30) calendar duys afier the date of o Notice 10 Cure 1o crreet, cure, andfor
remedy tie Contractor Evem of Default deseribed in the weitten notice,

3. Lermination for Cause by the County, In the event that Contractor Tails o cure @ Contractor 1y ent ol
Defaul as authorized herein, or upan the occurrence of s Contractor Fyvent of Befiult us specified in Section
7.ALI). the County may terminate this Agrecment in whole or in part. effective upon receipt by
Contractor ol'written notice of lermination pursuant to this provision. and may pursue such remedies at fow
or in equity as may be wvailible 1 the County.

B. County Default Provisions and Remedies of Contractor.

Lo Lvemts of Detault, Any of the following shall constitute o “County LEvent of Delault™ hercunder: (i)
the Counmty fails 1o make timely undisputed payments as described in this Agreement: (i) the County
breaches Section 9 (Confidential Information): or (i) the County fails w perform any ol'the other mauterial
provisions of this Agreement,

2. Lwre Provisions. Upon the aceurrence of a County byvent ol Default as set ot above, Contractor shall
provide written notice of such County Event of Default 1 the County (*Notice to Cure™), and the County
shall have thirty (303 calendur days after the date o a Notice 1o Cure o correct, cure. andéor remedy the
County Event of Delault described in the written notice.

5

3. Lermination for Cause by Contractor, 1o the event the Counts lails 1o cure a County Fyent of Defiubt
as authorized herein, Contractor may terminate this Agreement in whole or in part eflective on receipt by
the County of written hotice of termination pursuant o this provision, and may pursue such remedics at law
or in equity as may be available w the Coniractor,

C. Termination for Convenience. Notwsithstanding any other provision herein the Counts may terminate
this Agreement. without cause. by giving thirly (30) duys advance written notice to the Contractor of its election
W terminate this Agreement pursuant to this provision.

Time is of the Essence, Time is ol the essence with respect to all provisions of this Agreement that specily a
timie lor performance. including the Services as described in Exhibits attuched hereto; provided. however. that
the foregoing shall not be construed to limita Party™s cwre period allowed in the Agreement.

Confidential Information and Public Records.

A, County Confidential Information. Contractor shall not disclose to any third party County Contidential
information that Contractor. through its Contractor Personnel, has access to or has reecived from the Couniy
pursuanl o its performance of Services pursuani to the Agreement. unless approved in writing by the County
Contract Manager. Al such County Confidential Information will be held in trust and contidence lrom the date
of disclosure h_: the County. and discussions involving such County Confidential Information shall be limited w
Contractor Personne! as is necessary 1o complete the Services

v N H 3
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. Contractor Confidential nformation. Afl Contructor Contidential Information received by the County
from Contractor will be held in trust and contidence from the date ol disclosure by Contractor and discussions
involving such Contractor Confidential Information shall be limited to the members of the County™s sttt und
the County’s subcontractors who require such information in the performance of this Agreement. The County
acknowledges and agrees 1o respect the copy rights. registrations. trade secrets and other proprictary rights of
Contractor in the Contractor Contidential Information during and after the term of the Agreement and shall at
all times maintain the confidentiality of the Contractor Confidential Information provided to the County. subject
1o federal law and the Taws of the State of Florida related 10 public records disclosure. Contractor shall be solely
responsible for taking any and all action it deems necessary to protect its Contractor Confidential tnformation
except as provided herein. Contractor acknowledges that the County is subject w0 public records legislation.
including but not limited to Chapter 119, Florida Statues. and the Florida Rules of Judicial Administration, and
that any ol the County’s obligations under this Scction may be superseded by its obligutions under any
requirements of said laws.

€. Pubfie Records. Contractor acknowledges that information and data it nnages as part ol the services man
be public records in accordunce with Chapter 119, Florida Statutes and Pinclus County public records policies.
Contractor agrees that prior w providing services it will implement policies and procedures o maintain, produee.
secure, and retain public records in accordunce with applicable laws, regulutions, and County policies. including
but not limited to the Section 119.0701. Florida Statutes. Notwithstanding any other provision ol'this Agreement
relating to compensation, the Contractor agrees o charge the County. and/or any third parties requesting public
records only such fees allowed by Section 119.07. Florida Statutes, and County policy for locating and producing
public records during the term of this Agreement.

If the contractor has questions regarding the application of Chapter 119,
Florida Statutes, to the Contractor’s duty to provide public records relating
to this contract, contact the Pinellas County Board of County
Commissioners, Purchasing Department, Operations Manager custodian of
public records at 727-464-3311, purchase@pinellascounty.org, Pinellas
County Government, Purchasing Department, Operations Manager, 400 S,
Ft. Harrison Ave, 6" Floor, Clearwater, FL 33756.

10. Audit. Contractor shall retain all records relating to this Agreement lor a period of at least three (3 years after
(inal payment is made. Al records shalt be kept in such a way as will permit their inspection pursuant to Chapter
119, Florida Stattes. In addition. County reserves the right to examine and/or audit such records.

1. Compliance with Laws,

Contractor shall comply with all applicable (ederal, state. county and tocal laws. ordinances. rules and regulations
in the performance of its obligations under this Agreement. including the procurement of permits and certificates
where required, and including but not imited 1o laws refated w Workers Compensation. Amcericans with
Disabilitics Act (ADA), Section 304 of the Rehabilitation Act of 1973, Minority Business Enterprise (MBI,
oecupationad sul"&!)‘ and health and the environment, cqual cmpiosment opportunity . prisacy of medical records and
information, as applicable. Failure w comply with any ol the above provisions shall be considered a material
breuch of the Agreement.

12, Public Entities Crimes o
Contractor is directed 1o the Florida Public Entities Crime Act. Section 287,133, Florida Statutes, Ll.h}\L‘” as Florida
Statute 287.135 regarding Scrutinized Companies, and represenis o County thin Contractor is guuhllcd o transuct
business with public entities in Florida, and to enter into and fully perform lhi,\.:’\gl‘ccmcnl Su‘hjccl o the provisions
state therein, Failure to comply with any of the above provisions shall be considered a material breach of the

Agreement.

Ping l ‘urchasing Stundard Services Agreement 8-2010
Pincilas Cunaty Purchasing
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13. Liability and {nsurance.

Ao lasurance. Contractor shallf comply with the insurance requirements set out in Exhibit B. attached hereto
and incorporated herein by reference.

B, Indemnification, Contractor agrees 10 mdemnity. pay the cost of defense, including attorney™s fees. und
hold hurmless the County. its officers. employees und agents from all damages. suits. actions or claims.
leudlng: reasonable attorney’s lees incurred by the County. of any characier brought on account ol any
injuries or damuges received or sustained by any person. persons. or property. or in any way relating o or
arising lrom the Agreement: or on account of any act ur omission. neglect or misconduct of Contractor: or
by, or o account ol any claim or amounts recovered under the Workers® Compensation Law or of any
other Taws, regulations, ordinance, order or decree: or arising from or by reason of amy actma! or cluimed
trademark., patent or copyright inlringeniont or litigation based thereon: except only such injury or damage
as shall have been oceasioned by the sole negligence of the County.

€. Liability. Neither the County nor Contractor shall make any express or implicd agreements. guarantics or
representations, or ieur any debt. in the name of or on behalf of the other Party. Neither the County nor
Contractor shall be obliguted by or have any liability under any agreements or representations made by the
other that are not expressly authorized hereunder. The County shall have no abitity or obligation for any
damages 1w any person or property direetly or indirectly arising out of the operation by Contractor ol its
business. whether caused by Contractor’s negligence or willluh action or failure 1o act.

D, Contractor’s Taxes.  The County will have no lability for any sales, service, value added. use. excise,
£ross receipls. property. workers” compensation, unemployment compensation, withholding or other taxes.
whether levied upon Contractor or Contractor’s assets. or upou the County in conncction with Services
performed or business conducted by Contractor. Payment of all such taxes and liabilities shall be the
responsibility of Contractor,

14, County’s Funding, The Agreement is not a general obligation of the County. 1Uis understood that neither this
Agreement nor any representation by any County employee or olticer creates any obiigation to appropriate or make
monics available tor the purposc of the Agreement bevond the tiscal year in which this Agreement is exccuted. No
fability shatl be incurred by the County. or any department. beyond the monics budgeted and available for this
purpose.  H funds are not appropriated by the County tor wny or all of this Agreement, the County shall not be
obligated (o pay uny sums provided pursuant to this Agreement bevond the portion tor which funds are appropriated,
The County agrees 1o promptly notify Contractor in writing of such failure of apprapriation. and upon receipt of such
notice. this Agreement, and all rights and ebligations contained herein, shall terminate without fiability or penalty 1o
the County.

15. Acceptance of Services. For all Services deliverables that require County uceeptance as provided i the
Statement of Work. the County, through the CVI Director. David Downing or designee. will have ten 10y calendar
days to review the deliverable(s) alier receipt or completion of sume by Contractor. and cither accept or reject the
deliverable(s) by written natice to Contracior. 11 a deliverable is rejecied. the written notice from the County will
specify any required changes. deficiencies. andzor additions necessary. Contractor shalb then bave seven (7) calendar
days o revise the deliverablers) to resubmil and/or complete the deliverable(s) tor review and approval by the
County, who will then have seven (7) calendar days to revies and approve, or reject the deliverable(s): provided
however, that Contractor shall not be responsible for any delays in the overall project schedule that result from the
County’s tailure to timely approve or reject deliverubletsy as provided herein, Upon Tinal aceeptance of the
detiverable(s), the County will aceept the deliverable(sy in writing.

. — 5
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A Subcontracting. Contractor is lully responsible bor complietion of the Services required by tus Agreement
and [or completion ol all subcontractor work. il authorized as provided herein. Contractor shabl not sabconitract
any work under this Agreement w any subcontractor other thun the subcontractors specitied in the proposal und
previously approved by the Coumy . without the prior written consent ol the County. which shalt be determmed

by the County inais sole discretion.

3. Assignmeeni.

Fhis Aprcement and uny vights or obligations hereunder, shall not be assigned. transterted o delegated o

amy uther person or aitits . Ay purported assignment i viefution of this section shall be null and void.

17. Survival, Fhe follosing provisions shall survive the expiration or termimtion of the §eom o s Agrecient:

709000013 20, 25, and any other which by their nature would surive iermination.

18, Notices. Al notices. authorizations, and reguests in connection with this Agreement shall be deemed given on
the day thes arer (1) deposited inthe LS. mail postage prepaid. cortitied or vegistered. return veceint requested: or

1

(2) sent by air express courier (e

Federal Bxpress, Adrporne. etes ) charges prepaid. retarn recept reguested: of

{ifi) sent vin email and addressed as set forth belos which designated personisy may be amuended by cither Party by

giving written notice to ihe other Pary

tor Cournity

Convention und Visitors Burean:
Attn: David Downing

8200 Bryvan Dairy Rd.. Suile 200
Largo, 'l 33777

with a copy 1o

Parchasing Director

Mnellas Counts Purchasing Departient
00 South Fort Hurvison Avenue
Clearwater. I'E 33750

Fon Coniractor:

Touriam Macketing Pagiership

Al Venessa Alexunded
|k House, 14 The Broadawa
foiworth, Surrey K167

Pinchas County Parelising Standiurd Services Agrecinent HR-2U16
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1Y, Conflict of Interest,

Ao The Contractor represents that it presently has o iterest and shadl acquire nointerest cither divect
indirect. with other Florida destination accounts wrgeting the iravel vade. consumer andior media in any Tacel.
which would conflictin any manner with the pertormance of the Services required hereander. and that no person
having any such interest shadl be emiploy ed by Conractor during the agrecment terneand any extensions.

B, the Contractor shall prompily notily the Counts inoswriting of any business association, interest or othet
circumstance which constitutes a contlict of interest ws provided hereine Hthe Contractor is i doubt as 1o
whether a prospoctive business associaiion. interest. of ot Sircumstance consiitutes o conllict of interest. the
Contract may wWdentls e prospective Dusiness ussediation, interest or citcumsiance. the natare ot work that the
Contractor may undentake and request an opinion as to whethor 1he husiuesy assoctation, interest or Sremmstieneg
constitutes a conllict ol interest i entered into By the Contractor, Phe Countly agrees (o noiily the Contractor ol
its opinion within (10) calendar days of receipt o notilicution by the Contractor. which shall be binding on the
Centracim

200 Right to Ownership. Al work created, originaed and.or prepared by Contractor mperforming Sernvices
pursuam to the Agreement. to the extent that such work. products, docinentation, maierials or informaton are
dueseribed in or required by the Services feolicctively. the “Work Product”™) shal! be County s propersy vhen
completed and wecepted. i aceeptance is requived in this Agreement. and the Coanty has made pay ment ot the sums
due therefore. e ideas. coneepis. hnosic-how or teehnigues developed during the course of this Agrecment by the
Contractor or jointls by Contractor and the oy miay be used by the County withowt obligation of natice or
accounting to the Contractor. Any data, information or other matersols furnished by the County Tor use by Contractor
under this Agreement shall remain the sole properts of the Counts

21, Amenduent. This Ageeement mas be aniendaed by miniuen written agrecment of the Parties horcto.

22, Severability,  The terms und conditions of this Agreciment shall be deemed io be severuble, Conseguenils, i
any clavse, term. or condition hereol shatl be held to be illegal or void, such deermsination shadl not whtectthe validin
or fegality of the ranaining terms and conditions. and notwithstanding any such determination. this Sgreement shall
continue in full toree and effect unless the particular clause, wri, or condition held o be illegal o void renders the
balanee of the Agreemuent inpossible w perforn.

23, Applicable Law and Venue, This Agreemont shall be govarned by and constroed inaccordance with the faws
of the State ol Florida (without regard to principles of cantlicis of faws), The Parties agree that wll actions or
proceedings arising in connection with this Agreement shall be wicd and litgated exclusively in the state or federal
(it permitted by Taw and a Parly clects to Tie an action in federal court) courts located inoor Jor Pinelias County .
Florida, This choice ol venue is intended by the Parties 1o be mandators and not permissive innature. and  prechude
the possibility of litigation hetween the Parties with respect to. or arising out ol this Agreement inany jurisdiction
other than that specilicd in this section. Fach Party waives amy right iomay e to ussert the dovirine of foram non
convenieas ot similar doctrine or to object 10 verue with respect o amy progecding brought iy accordance wiin this

sechion,
24, Waiver, Noowaiver by cither Party o amy breach or violation ol any covenant. teri, condition, ar provision ol

his Agreement or ol the provisions of any ordinance or law, shall be vonstrued o waive any other tenm, covenant,
condition, provisions. ordinance or faw. or of any subseguent breaeh or violation ot the sume.

Pinclias Covnty Purehasing Standasd Services Agreement 08-2014
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25, Due Authority, Lach Party o this Agreement repreneits and warrants thats (1) it has the ol vight and authorits
and has obtained all necessary approvals o enter mto this Agreement: (i) cach person exceuting this Agreement on
behall af the Party is authorized 1o do so: (i) this Agreement constitutes @ valid and legally binding obligation vi
the Party . enforeeable 1n accordance with its terms,

26. No_Third Party Beneficiary.  The Partics bereto acknowledge and agree that there we no ibid pargy
beneficiuries to this Agreement. Persons ar entitivs not a parls o tis Agreement nray not claimy amy benelit from
this Agreement or as third purty benehiciaries hereto.

27, Entire Agrveement.  Phis Agreement constitutes the entire Apyeenient between the Parties and sapersedes al)
prior negotiations. represemtations o agreements either oral or wiileh.

(Signature Fage Follows)

Pinellas County Purchasing Standard Services Agrecinent 082G
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SERVICES AGREEMENT Page 12 of 17
EXHIBIT A

STATEMENT OF WORK

in coordination with the CVB's administration and marketing stalf, the irm will prepare ati
annual direct sales plan including targeted quantifiable goals and strategies to fulfill the scope
of the project. Strategies are expected to be country specific and include detailed consumer
and travel trade shows, direct sales programs, tour operator ongoing communications, travel
agent iraining programs, familiarization tour development, oversight of the trade and
consumer fulfillment program, which currently utihizes a German-based mailing house, and
cther proposed direct sales activilies

During the annual budget cycle (January — April), develop a delailed budget plan to support
the annual direct sales plan, being specific as to costs associated with the firm’s fee and
direct sales expenses. Submit both the budget and sales plan to the CVB Executive Director
for review and approval by the Tounst Development Council and the Pinellas County Board
of County Commissioners.

Assist with public relations wherever appropriate and in coordination withy the CvB's Media
and interactive Department and International Public Relations firm for marketing activities
which may include special events and other publicity opportunities.

Provide a written annual performance report and present the report to the Tourist
Development Council each year, as directed. The performance report should include an
evaluation of direct sales activities and other deliverables, as well as documented trade
transactions, which define programs developed on a cooperative basis with fravel mdustry
partners who may include but not be limited to, airlines, tour operators and other Florida
destinalions. Additionally, this documentation should include testimonials and data from

travel industry pariners who have participated in the firm's programs (hat are driving tourism
impact to St. Pete/Clearwater

Submit detailed monthiy sales activities reports and include country specific trends.
information and research where available

In conjunction with the CVB's Leisure Travel Director, plan participation in designated trade
shows in the United States such as International Pow Wow (1PW) and Florida Huddle

Maintain and provide a database of international tour operators, including 1dentification of
operators using product in Pinellas County, and other responsibilities as designated by the
CVB's Executive Director, or Depuly Director

Research and oversee CVB's contract with a gualified fulfilment/snipping firm to store and
distribute collateral materials for consumers and travel trade

Provide one telephone line listed in the name of "Visit St. Pete/Clearwater” and respond (o
calls received by answering "Visit St. Pete/Clearwater "

Coordinate one or maore advertising campaigns at the direction of CVB Executive Dire;tt_)r.
Costs for these additional campaigns will be patd directly by CVB and/or CVB's advertising
agency of record

Pinellus County Purchiasing Stanhard Services Agreement ON-20He
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EXHIBIT B

INSURANCE REQUIREMENTS

Providing insurance to Pinellas County is waived,

. 20146
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EXHIBIT C

PAYMENT SCHEDULE

The County agrees to pay the Contractor the not-to-exceed sum of 8 300.000.00 annually for
Services completed and accepted as provided in Section 15 herein if applicable, payable in equai
monthly payments of $25,000.00 beginning on the first day of the month commencing on QOctober
1. 2016, upon submittal of an invoice as required herein. Compensation may be increased or
decreased dunng the term of this Agreement, but in no instance will compensation exceed Three
Hundred Thousand U.S. Dollars ($300.600.00) in any contract year. Total five year contract
compensation not to exceed one million, five hundred thousand ($1,500,000.00) doliars.

All payments shall be made in accordance with the reguirernents of Section 218.70 et seq..
Flornida Statutes, "The Local Government Prompt Fayment Act.” The County may dispute any
payments invoiced by Contractor in accordance with the County's Invoice Payments Dispute
Resolution Process established in accordance with Section 218.76, Fionda Statutes, and any
such disputes shall be resolved in accordance with the County's Dispute Resolution Process

Sery i OR-201¢
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EXHIBITD
PAYMENT/INVOICES

PAYMENT/INVOICES:

SUPPLIER shall submit invoices for payment due as provided herein with such documentation as
required by Pinellas County and all payments shall be made in accordance with the requirements
of Section 218.70 et seq, Florida Statutes, "The Local Government Prompt Payment Act”
Invoices shall be submitied to the address below unless instructed otherwise on the purchase
order, or if ne purchase order. by the ordering dzpartment

Finance Division Accounts Payable

Pinellas County Board of County Commissioners
P.O. Box 2438

Clearwater, FL 33757

Each invoice shali inciude, at 2 minimum. the Supplier's name, contact information and the
standard purchase order number. in order to expedite payment, it is recommended the Supplier
also include the information shown in below. The County may dispute any payments invoiced by
SUPPLIER n accordance with the County’s Dispute Resolution Process for invoiced Payments,
established in accordance with Section 218.76. Fiorida Statutes, and any such disputes shall be
resclved in accordance with the County’s Dispute Resolution Process.

INVOICE INFORMATION

Supplier information Company name, mailing address, phone number, contact name and
email address as provided on the PO

Remit To Billing address to which you are requesting paymernt be sent
Invoice Date Creation date of the invoice

Invoice Number Company tracking number

Shipping Address Address where goods andior services were delivered

Ordering Department Name of ordering department, including name and phone number of
contact person

PO Number Standard purchase order number

Ship Date Date the goods/services were sent/provided
Quantity CQuantity of goods or services bilied

Description Description of services o1 goods delivered

Unit Price Unit price for the quantity of goods/services delivered
Line Total Amount due by line item

Invoice Total Surn of all of the line totals for the invoice

Pinellas County ofters a credit card payment process (ePayables) through Bank of Amenca.
Pinellas County does not charge vendors to participate in the program, however, there may be a
charge by the company that processes your credit card transactions. For more information please
visit Pinellas County purchasing website at www.pineliascounty.ora/purchase.
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EXHIBIT E

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MATTERS OF
INVOICE PAYMENTS!

Payment of mnvoices for work performed for Pinellas Counly Board of County Commissioners
(County) is made, by standard. in arrears in accordance with Section 218.70, et. seq., Florida
Statutes, the Local Government Prompt Payment Act

If a dispule should arise as a result of non-pzyment of a payment request or invoice the following
Dispute Resclution process shall apply:

A

Pineilas County shall notify 2 vendor in writing within ten (10) days after receipt of an
impreper invoice, that the invoice is improper. The notice should indicate what steps the
vendor should undertake {0 correct the nvoice and resubmit a proper invoice o the
Counly The steps taken by the vendor shall be that of initiaity contacting the requesting
departiment {o validate their invoice and receive a sign off from that entity that would
indicate that the invoice in question Is in keeping with the terms and conditions of the
agreement. Once sign off is obtained, the vendor should then resubmit the invoice as a
“Corrected Invoice” to the requesting department which will init:@ate the payment timeline.

1.) Requesting department for this purpose is defined as the County department for
whorn the work is performed

2) Proper invoice for this nurpose is defined as an invoice submitted for work performed
that meets prior agreed upon terms or conditions to the satisfaction of Pinellas County.

Should a dispute result between the vendor ana the County about payment of a payment
request or an invoice then the vendor shouid submit their dissatisfaction in writing to the
Requesting Depantment. Each Requesting Department shall assign a representative who
shall act as a "Dispute Manager” to resolve the issue at departmental leve!

The Dispute Manager shall first initiate procedures to investigate the dispute and
document the steps taken to resofve the issue in accordance with section 218.76 Flonda
Statutes. Such procedures shall be commenced no later than forty-five (45) days after the
date on which the payment request or invoice was received by Pinellas County, and shall
not extend beyond sixty (60) days after the date on which the payment request or invoice
was received by Pinellas County

The Dispute Manager should invesiigate and asceitain ihat the work. for which the
payment request or invoice has been submitted. was performed to Pinellas County's
satisfaction and duly accepted by the Proper Authority Proper Authority for this purpose
is defined as the Pinellas County representative who is designated as the approving
authority tor the work performed in the contractuar document. The Dispute Manager shall
perform the required investigation and arrve at a solution before or at the sixly (60) days
timeframe for resolution of the dispute, per section 218.76, Florida Statutes. The County
Administrator or his or her designee shall be the final arbiter in resolving the issue before
it becomes a legal matter. The County Administrator or his or her designee will issue their
decision in writing.

Pinellas County Dispute Resolution Procedures shalf not be subject to Chapter 120 of the
Florida Statutes. The procedures shall aiso, per section 218.76, Florida Statutes, not be
intended as an administrative proceeding which would prohibit a court from ruling again
on any action resulling from the dispute

. . N
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EXHIBIT E

DISPUTE RESOLUTION FOR PINELLAS COUNTY BOARD OF COUNTY COMMISSIONERS IN MATTERS OF
INVOICE PAYMENTS:

F. Shouid the dispute be resolved in the County’s favor inlerest charges begin to accrue
fifteen (15) days after the final decision made by the County. Should the dispute be
resolved in the vendor's favor the County shall pay interest as of the original date the
payment was due.

G. For any legal action to recover any fees due because cf the application of sections 218.70
et. seq., Florida Statutes, an award shall be made to cover court costs and reasonable
altorney fees, including those fees incurred as a result of an appezl, {o the prevailing party
If it is found that the non-prevailing pary held back any payment that was the reason for
the dispute without having any reasonable lawful basis or fact to dispute the prevailing
party’s clairn to those amounts.

; servic reene -2016
Pinellas Connty Purchasing Standard Services Agreciment 05-2010



