
SERVICES AGREEMENT 

THIS SERVICES AGREEMENT ("Agreement'') is made as of this ____day of ___________, 2022 ("Effective Date"), by and 
between Pinellas County, a political subdivision of the State of Florida ("County"), and Gulfstream Outsourcing and 
Specialized Billing, LLC ("Contractor'') (individually, "Party," collectively, "Parties"). 

WI T NE S S E  T H: 

WHEREAS, the County requested proposals pursuant to 22-0429-P-JJ ("RFP") for Ambulance Transports Liability Claims 
Processing services; and 

WHEREAS, based upon the County's assessment of Contractor's proposal, the County selected the Contractor to provide the 
Services as defined herein; and 

WHEREAS, Contractor represents that it has the experience and expertise to perform the Services as set forth in this 
Agreement 

NOW, THEREFORE, in consideration of the above recitals, the mutual covenants, agreements, terms and conditions 
herein, and other good and valuable consideration, the receipt and sufficiency of which is hereby mutually acknowledged, the 
Parties agree as follows: 

1. Definitions.

A. "Agreement" means this Agreement, including all Exhibits, which are expressly incorporated herein by
reference, and any amendments thereto.

B. "County Confidential Information" means any County information deemed confidential and/or exempt
from Section 119.07, Florida Statutes, and Section 24(a), Article I of the Florida Constitution, or other
applicable law, including, but not limited to, data or information referenced in any other information
designated in writing by the County as County Confidential Information.

C. "Contractor Confidential Information" means any Contractor information that is designated as
confidential and/or exempt by Florida's public records law, including information that constitutes a trade
secret pursuant to Chapter 688, Florida Statutes, and is designated in this Agreement or in writing as a trade
secret by Contractor (unless otherwise determined to be a public record by applicable Florida law).
Notwithstanding the foregoing, Contractor Confidential Information does not include information that: (i)
becomes public other than as a result of a disclosure by the County in breach of the Agreement; (ii) becomes
available to the County on a non-confidential basis from a source other than Contractor, which is not
prohibited from disclosing such information by obligation to Contractor; (iii) is known by the County prior
to its receipt from Contractor without any obligation or confidentiality with respect thereto; or (iv) is
developed by the County independently of any disclosures made by Contractor.

D. "Contractor Personnel" means all employees of Contractor, and all employees of subcontractors of
Contractor, including, but not limited to temporary and/or leased employees, who are providing the Services
at any time during the project term.

E. "Services" means the work, duties and obligations to be carried out and performed safely by Contractor
under this Agreement, as described throughout this Agreement and as specifically described in Exhibit A
("Statement of Work") attached hereto and incorporated herein by reference. As used in this Agreement,
Services shall include any component task, subtask, service, or function inherent, necessary, or a customary
part of the Services, but not specifically described in this Agreement, and shall include the provision of all
standard day-to-day administrative, overhead, and internal expenses, including costs ofbonds and insurance
as required herein, labor, materials, equipment, safety equipment, products, office supplies, consumables,
tools, postage, computer hardware/software, telephone charges, copier usage, fax charges, travel, lodging,
and per diem and all other costs required to perform Services except as otherwise specifically provided in
this Agreement.
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Charlie Justice 





































Charlie Justice 

Chairman

December 13, 2022.






